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Preface

W
ho A

m
 I? is offered in this sim

ple form
 to all those w

hose roles in life bring them
 into close

association w
ith children, or w

ith parents. T
here is m

uch w
e do nest know

 about hum
an behavior; as

people w
ho care about children and the kind of w

orld in w
hich they have to live, w

e m
ay find that

our safest course is to base our efforts on w
hat w

e do know
: that everyone "does" best w

hen he
feels good about him

self.
If w

e can help our children develop sturdy self-concepts w
ith a healthy faith in them

selves,
m

aybe they w
ill m

anage their ow
n and society's future better than w

e could hope for in any other
w

ay. M
aybe W

ho A
m

 I? can be som
e help as w

e try to m
eet the vast hum

an need for sensitivity and
understandingand caring.

T
he m

aterial in this booklet w
as first put together for the N

orth C
arolina H

um
an R

elations
C

om
m

ission as an aid to its w
ork w

ith people in the arena of social change.
I am

 indebted to the
com

m
ission staff m

em
bers for their encouragem

ent to m
ake the m

aterial m
ore w

idely available.
A

s one of them
 said, "If w

e ever w
ork ourselves out of a job it w

ill be because everyone has
reached the goal of a healthy self-concept."

Janice S
chopler's draw

ings often say w
hat w

ords cannot, or they say it m
ore clearly.

I

found it thoroughly satisfying to w
ork w

ith her, an artist w
hose talent is sharpened by being the

m
other of a toddler and tw

o pre-teens, as w
ell as by teaching in the S

chool of S
ocial W

ork at the
U

niversity of N
orth C

arolina at C
hapel H

ill.
I also acknow

ledge a large debt to A
nne D

ell inger, a research assistant at the Institute of
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It is
not just a part of his psychological equipm

ent; it
is the foundation on w

hich personality is built and
the prim

ary determ
inant of behavior. T

he im
age

m
ay be a clear, strong, pleasing picture, or it m

ay
be a rather fuzzy one that, like poor television
reception, w

avers and blurs depending on the in-
terference. O

bviously, w
e w

ould all prefer the
strong, clear, good self-im

age, and w
e w

ould w
ish

the sam
e for other?, because then w

e could expect
their behavior to be both predictable and pleasant.

A
n interesting fact about hum

an behavior is that
w

hether the pelf- concept is good or bad, if the treat-
m

ent a person receives is consistent w
ith his self-

concept, that concept is fortified.
If a person

thinks of him
self as pleasant and likable or even

lovable, and individuals im
portant to him

 or people
in general treat him

 w
arm

ly, then he is even m
ore

sure that he is pleasant and likable. T
he opposite

is equally true;
if he feels that he is not very

likable, and people avoid him
 or treat him

 harshly,
his negative self-concept is confirm

ed.
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how
 m

any people seem
 to be involved in this kind

of reaction to him
 as a person.

W
hether an individual fights to retain a good

self-im
age or to prove a bad one w

ill depend
largely on how

 deeply im
printed the self-im

age
that he holds is.

T
he m

ore experience he has had
w

ith lifeand this m
ay or m

ay not be sim
ply a

product of chronological agethe m
ore vigorously

he is likely to fight to protect the im
age w

ith
w

hich he is com
fortable. C

om
fort, of course, is

a relative thing, but in this case psychic com
fort

derives from
 having a w

ell-know
n set of behaviors

that are used alm
ost autom

atically in response to
external stim

uli and therefore have at least the
com

fort of being fam
iliar.

U
nfortunately, m

ost
people find it m

uch m
ore difficult to m

odify a self-
concept upw

ard and hold firm
ly to "good" expec-

tations of self than to let a self-im
age slip destruc-

tively and indulge "bad" expectations of self.
T

hese statem
ents are obviously value-laden,

im
plying that one kind of behavior is "better"

than another; and that position requires som
e

justification.
In this discussion the term

s
"good" and "bad" are m

eant not as m
oral judg-

m
entG

 but as indexes of how
 w

ell the person gets
along in the w

orld, how
 successful he can be in

achieving w
hat he w

ants for him
self, and w

hether
his behavior proves destructive or constructive
w

ith respect to the rights and feelings of others.

O
rigin of S

elf-C
oncept

It is easier to understand how
 an adult has be-

com
e w

hat he is w
hen w

e review
 the form

ation of
the self-concept in infancy and childhood. A

lthough
it m

ay seem
 contradictory to say that a child sees

him
self as a phenom

enon that precedes self-
aw

areness, in one sense it is true. T
he infant w

ho
has know

n only loving treatm
ent, prom

pt fulfillm
ent

of his physiological needs, and an em
otional

atm
osphere of pervasive w

arm
th is quite a different

little person from
 the one w

ho has been handled
roughly, w

ith no com
m

unication of love, or allow
ed

to go hungry and cold and w
et w

ithout apparent
recognition of or concern for his feelings. A

t an
extrem

ely early age the child's behavior w
ill alm

ost
inevitably reflect the kind of treatm

ent he has had.
In a w

ay his behavior reflects a beginning self-concept.
O

n the strength of this beginning, there is an
early developm

ent of behavior. T
he baby can becom

e
m

anipulativein fact, probably w
illand the result

can be either pleasing or controlling, or both.
If he learns that crying lustily w

ill produce the
attention he w

ants, then his m
ethod for getting

attention w
ill be to cry.

If he learns that cooing and

3

4A
-cent



an
d 

gu
rg

lin
g 

qu
ic

kl
y 

pr
od

uc
e 

a 
fa

vo
ra

bl
e 

re
sp

on
se

,
th

es
e 

w
ill

 b
e 

in
cl

ud
ed

 a
m

on
g 

hi
s 

te
ch

ni
qu

es
,

an
d 

cr
yi

ng
 w

ill
 b

e 
re

se
rv

ed
 fo

r 
pa

in
fu

l o
r

m
or

e 
cr

iti
ca

l s
itu

at
io

ns
.

If 
th

e 
pa

re
nt

s'
re

sp
on

se
 to

 h
is

 c
ry

in
g 

is
 p

er
fu

nc
to

ry
, b

ut
do

es
 in

cl
ud

e 
at

 le
as

t s
om

e 
at

te
nt

io
n 

an
d 

pe
r-

ha
ps

 c
or

re
ct

io
n 

of
 u

np
le

as
an

t c
irc

um
st

an
ce

s,
 th

e
ba

by
 m

ay
 g

ro
w

 m
or

e 
an

d 
m

or
e 

ag
gr

es
si

ve
 in

 h
is

co
nt

ro
lli

ng
 b

eh
av

io
r 

w
ith

 le
ss

 a
nd

 le
ss

 e
ffo

rt
 to

pl
ea

se
. T

he
se

 r
es

po
ns

es
 m

ay
 o

cc
ur

 a
t a

 c
om

pl
et

el
y

in
st

in
ct

iv
e 

le
ve

l, 
bu

t t
he

y 
no

ne
th

el
es

s 
es

ta
bl

is
h

pa
tte

rn
s 

of
 b

eh
av

io
r.

If 
ag

gr
es

si
ve

 b
eh

av
io

r 
br

in
gs

so
m

e 
fo

rm
 o

f p
un

is
hm

en
t, 

he
 m

ay
 le

ar
n 

no
t t

o 
cr

y,
 b

ut
si

nc
e 

he
 h

as
 n

ot
 h

ad
 fa

vo
ra

bl
e 

re
sp

on
se

 to
 h

is
 e

ffo
rt

s
to

 p
le

as
e 

or
 h

as
 n

ot
 le

ar
ne

d 
ho

w
 to

 u
se

 p
le

as
in

g
be

ha
vi

or
 a

s 
a 

m
an

ip
ul

at
iv

e 
de

vi
ce

, h
e 

m
ay

 b
ec

om
e

si
m

pl
y 

pa
ss

iv
e 

an
d 

ac
ce

pt
in

g.
In

 th
is

 c
as

e 
th

e
ps

yc
ho

lo
gi

ca
l n

ut
rit

io
n 

m
ay

 b
e 

so
 d

ef
ic

ie
nt

 th
at

 th
e

ch
ild

's
 p

hy
si

ca
l a

s 
w

el
l a

s 
em

ot
i.n

al
 d

ev
el

op
m

en
t i

s
se

ve
re

ly
 r

et
ar

de
d.

A
ll 

of
 th

is
 in

fa
nt

ile
 b

eh
av

io
r 

is
 a

n
ef

fo
rt

 to
 fi

nd
 s

ec
ur

ity
. V

er
y 

lit
tle

im
ag

in
at

io
n 

is
 r

eq
ui

re
d 

to
 s

ee
ho

w
 th

e 
sa

m
e 

de
vi

ce
s 

fo
r

ga
in

in
g 

at
te

nt
io

n,
 a

pp
ro

va
l, 

an
d

th
e 

sa
tis

fa
ct

io
n 

of
 s

ec
ur

ity
 n

ee
ds

 c
an

be
 p

ur
su

ed
 b

y 
th

e 
ch

ild
 a

s 
he

 g
ro

w
s 

up
an

d 
ca

rr
ie

d 
on

 in
to

 a
du

lth
oo

d.

It 
is

 c
ur

io
us

 a
nd

 s
om

et
im

es
 d

is
co

ur
ag

in
g 

to
re

al
iz

e 
th

at
 th

e 
pa

re
nt

s 
w

ho
 d

o 
so

 m
uc

h 
to

 e
st

ab
lis

h
th

es
e 

ea
rly

 p
at

te
rn

s 
of

 b
eh

av
io

r 
ar

e 
m

or
e 

of
te

n 
th

an
no

t t
re

at
in

g 
th

e 
ch

ild
 a

s 
an

 e
xt

en
si

on
 o

f t
he

m
se

lv
es

,
an

d 
th

er
ef

or
e 

as
 d

es
er

vi
ng

 o
r 

un
de

se
rv

in
g 

of
 lo

vi
ng

ca
re

.
If 

th
e 

pa
re

nt
 h

as
 a

 v
er

y 
lo

w
 s

en
se

 o
f h

is
 o

w
n

w
or

th
, t

he
n 

th
at

 w
hi

ch
 a

bo
ve

 a
ll 

ot
he

r 
th

in
gs

 is
 h

is
m

ay
 a

ls
o 

se
em

 to
 b

e 
of

 li
ttl

e 
w

or
th

. O
n 

th
e 

ot
he

r
ha

nd
, i

f h
e 

do
es

 fe
el

 lo
ve

d 
(p

ar
tic

ul
ar

ly
 if

 th
e 

yo
un

g"
 *

k
m

ot
he

r 
fe

el
s 

th
e 

lo
ve

 a
nd

 s
up

po
rt

 o
f h

er
 h

us
ba

nd
,

th
e 

ch
ild

's
 fa

th
er

),
 th

e 
ba

by
 w

ill
 b

e 
to

ld
 a

nd
sh

ow
n 

in
 h

un
dr

ed
s 

of
 w

ay
s 

th
at

 h
e 

w
as

w
an

te
d 

an
d 

is
 d

ee
pl

y 
lo

ve
d.

P
ar

en
ts

 s
et

 in
 m

ot
io

n 
a 

ci
rc

ul
ar

in
te

ra
ct

io
n 

be
tw

ee
n 

th
e 

ch
ild

 a
nd

 o
th

er
pe

op
le

 a
nd

 th
e 

pa
re

nt
s 

re
ap

 th
e 

fir
st

 h
ar

ve
st

.
If 

th
ey

 tr
ea

t t
he

 c
hi

ld
 lo

vi
ng

ly
, h

e 
is

 lo
vi

ng
 in

re
sp

on
se

. T
hi

s 
m

ak
es

 h
im

 a
pp

ea
lin

g 
an

d 
lo

va
bl

e,
so

 th
at

 h
e 

pr
ov

ok
es

 m
or

e 
fe

el
in

gs
 a

nd
 m

an
ife

st
at

io
ns

of
 lo

ve
, a

nd
 th

e 
be

ni
gn

 c
irc

le
 o

f a
ct

io
n,

 r
es

po
ns

e,
re

ac
tio

n 
an

d 
tw

o-
w

ay
 e

xp
ec

ta
tio

n 
is

 w
el

l e
st

ab
lis

he
d.



T
hrills and C

hills of T
oddlerhood

F
or m

ost people the gurgling, cooing baby
evokes feelings of protectiveness and w

arm
 desires

to cuddle him
to m

ake him
 sm

ile, laugh out loud,
and snuggle up to the attentive adult. W

hen the
little on begins to w

ant his ow
n w

ay, to try to pull
up on the furniture, to taste everything, to clim

bin
short, to test his ow

n pow
ershe becom

es a different
kind of charge. T

he adult w
ho cares for him

 m
ay

find the tem
ptation to say "N

o, no" outw
eighing all

other im
pulses. A

s the toddler gains confidence and
exp'ores m

ore and m
ore daringly, he also grow

s m
ore

assertive in w
hat he w

ants to do, and how
 and w

hen.
H

e pits his w
ill against that of his m

other or father
or other caretaker, and unless the adult is very
relaxed and understanding of this stage of develop-
m

ent, the toddler's defiance can be exasperating in
the extrem

e.
Instead of the delightful little bundle of com

-
pliance the infant w

as, the toddler suddenly m
ay

seem
 to have becom

e a little m
onster bent on

destroying him
self and all his m

other's prize
bric-a-brac. O

nly w
hen he is asleep is he precious

and defenseless and unthreatening. T
his is a

difficult tim
e for parents w

ho have great need for
the child "to behave," alw

ays to be a m
od&

 of
obedience and storybook charm

.
the toddler is

testing his strength in m
anyiV

ays and learn-
ing how

 to m
ake his m

uscles respond to his w
ill.

H
e is learning by trial and error. T

he fact

th't there m
ay be m

any errors, m
any little hurts

ana bruises, m
any m

esses to clean up (som
e of

them
 created deliberately just to find out w

hat
happens w

hen a cup is throw
n on the floor or m

ilk is
poured into the sock draw

er) can be a severe test
of the parents' w

illingness to let the baby grow
 up.

it tests their tolerance for having the baby becom
e

an individual in his ow
n right, separate from

 them
.

It tests the caregiver's capacity to understand and
accept thE

, toddler's need to experim
ent and learn by

doing and to begin reaching tow
ard independence.

If the parents find this experim
entation a threat

to their authority, they are deeply troubled by the
child's refusal of help, his refusal to do w

hat they
w

ant him
 to do.

If they find the threat m
ore than

they can tolerate, they m
ay becom

e quite restrictive



6
an

d 
ev

en
 h

ar
sh

ly
 p

un
is

hi
ng

. T
he

y 
pe

rc
ei

ve
 th

is
re

ac
hi

ng
-o

ut
 fo

r 
gr

ow
th

 a
s 

th
e 

fir
st

 s
ig

n 
th

at
 th

e
ch

ild
 is

 "
ge

tti
ng

 o
ut

 o
f c

on
tr

ol
,"

 a
nd

 th
ey

 s
ee

k 
to

re
af

fir
m

 th
ei

r 
au

th
or

ity
 a

t a
ny

 c
os

t. 
T

he
ir 

ow
n 

se
lf-

im
ag

es
 m

ay
 r

eq
ui

re
 th

at
 th

ey
 r

et
ai

n 
co

m
pl

et
e 

co
nt

ro
l.

S
uc

h 
a 

ne
ed

 o
n 

th
e 

pa
rt

 o
f w

ho
ev

er
 c

ar
es

 fo
r 

th
e

ch
ild

 d
ur

in
g 

m
os

t o
f h

is
 w

ak
in

g 
ho

ur
s 

ca
n 

re
su

lt 
in

th
e 

ch
ild

's
 s

uf
fe

rin
g 

a 
te

rr
ib

le
 c

on
fli

ct
 b

et
w

ee
n 

w
ha

t
na

tu
re

 a
nd

 in
st

in
ct

 d
ic

ta
te

 a
s 

a 
pa

rt
 o

f h
is

 p
hy

si
ca

l,
m

en
ta

l, 
an

d 
so

ci
al

 d
ev

el
op

m
en

t a
nd

 th
e 

pu
ni

tiv
e

re
pr

es
si

on
 th

at
 "

hi
s 

ad
ul

ts
" 

im
po

se
.

If 
he

 is
 a

he
al

th
y 

lit
tle

 fe
llo

w
, h

e 
w

ill
 s

tr
ug

gl
e 

ha
rd

 in
 th

is
co

nf
lic

t a
nd

 m
a-

 g
o 

th
ro

ug
h 

a 
pe

rio
d 

of
 b

ei
ng

 "
a

pe
rf

ec
t l

itt
le

O
bv

io
us

ly
, t

he
 m

or
e 

th
e

pa
re

nt
s 

op
po

se
 h

is
 e

ffo
rt

s 
to

 g
ro

w
, t

he
 m

or
e 

de
fia

nt
hi

s 
be

ha
vi

or
 w

ill
 s

ee
m

.
O

n 
th

e 
ot

he
r 

ha
nd

, p
ar

en
ts

 w
ho

 c
an

 a
cc

ep
t t

he
to

dd
le

r's
 e

xp
er

im
en

ta
l s

ta
ge

w
he

n 
he

 is
 tr

yi
ng

 to
di

sc
ov

er
 h

is
 li

m
its

 a
nd

 p
ow

er
s,

 th
e 

w
ay

 th
in

gs
 w

or
k,

th
e 

sm
el

l a
nd

 ta
st

e 
an

d 
fe

el
 a

nd
 d

ur
ab

ili
ty

 o
f o

bj
ec

ts
w

ill
 u

nd
er

st
an

d 
th

at
 it

 is
 n

or
m

al
 a

nd
 h

ea
lth

y.
 T

he
y

w
ill

 c
on

gr
at

ul
at

e 
hi

m
 fo

r 
hi

s 
ac

hi
ev

em
en

ts
, c

on
so

le
hi

m
 fo

r 
th

e 
bu

m
ps

, c
le

an
 u

p 
th

e 
m

es
se

s 
w

ith
ou

t
re

ta
lia

tio
n,

 a
nd

 g
lo

ry
 in

 th
ei

r 
ch

ild
's

 p
ro

gr
es

s.
A

s 
th

ey
 d

o 
th

is
, t

he
y 

co
m

m
un

ic
at

e 
to

 h
im

th
at

 th
ey

 h
av

e 
co

nf
id

en
ce

 in
 h

im
 a

nd
w

an
t h

im
 to

 g
ro

w
, t

ha
t i

t i
s 

al
l r

ig
ht

 to
 m

ak
e

ho
ne

st
 m

is
ta

ke
s.

 A
nd

 th
e 

ch
ild

's
 tr

us
t i

n 
th

em
w

ill
 b

e 
co

nf
irm

ed
 a

nd
 h

is
 fa

ith
 in

 h
im

se
lf 

fo
rt

ifi
ed

.

W
he

n 
pa

re
nt

s 
_h

av
-e

 to
 p

un
is

h 
an

d 
re

pr
es

s
"d

ef
ia

nc
e,

" 
th

e 
co

ns
eq

ue
nc

es
 a

re
 g

rim
. T

he
m

es
sa

ge
 r

ec
ei

ve
d 

by
 th

e 
to

dd
le

r 
is

 th
at

 h
e 

da
re

 n
ot

as
se

rt
 h

im
se

lf.
 T

he
 e

xt
re

m
e 

ie
sp

on
se

 to
 th

is
 p

at
te

rn
,

w
he

n 
th

er
e 

is
 n

o 
le

av
en

in
g 

of
 lo

ve
 a

nd
 r

el
ax

at
io

n 
of

pa
re

nt
al

 a
ut

hO
rit

ar
ia

ni
sm

, i
s 

a 
pa

ss
iv

e 
pe

rs
on

al
ity

w
ith

 n
o 

se
lf-

co
nf

id
en

ce
, n

o 
w

ill
 to

 tr
y 

ne
w

 th
in

gs
,

an
d 

no
 e

xp
ec

ta
tio

n 
of

 a
ch

ie
ve

m
en

t. 
T

he
 u

nm
ot

iv
at

ed
ad

ul
t i

s 
bo

rn
. T

o 
co

un
te

r 
la

te
r 

th
e

i
Je

nc
e 

of
 th

is
re

pr
es

si
on

 d
ur

in
g 

th
e 

to
dd

lin
g 

ye
ar

s 
is

 d
iff

ic
ul

t i
f

no
t i

m
po

ss
ib

le
. T

he
 v

al
ue

 o
f h

av
in

g 
pa

re
nt

s
(a

nd
 a

ll 
w

ho
 c

ar
e 

fo
r 

yo
un

g 
ch

ild
re

n)
 u

nd
er

st
an

d
th

e 
im

po
rt

an
ce

 o
f t

hi
s 

st
ag

e 
of

 g
ro

w
th

 c
an

 h
ar

dl
y

be
 o

ve
re

m
ph

as
iz

ed
.

W
he

n 
pa

re
nt

s 
pl

ac
e 

a 
ch

ild
 in

 d
ay

 c
ar

e,
 th

e
op

po
rt

un
ity

 to
 m

od
ify

 a
 d

es
tr

uc
tiv

e 
pa

tte
rn

 is
 th

er
e

if 
th

e 
ca

re
gi

ve
rs

 in
 th

e 
da

y-
ca

re
 p

ro
gr

am
 h

av
e 

th
e

w
ar

m
 u

nd
er

st
an

di
ng

 th
at

 th
e 

si
tu

at
io

n 
re

qu
ire

s.
If

th
ey

 d
o,

 th
ey

 n
ot

 o
nl

y 
w

ill
 e

nc
ou

ra
ge

 th
e 

to
dd

le
r 

in
hi

s 
na

tu
ra

l e
ffo

rt
s 

to
 g

ro
w

 b
ut

 w
ill

 a
ls

o 
be

 s
up

po
rt

iv
e

an
d 

un
de

rs
ta

nd
in

g 
w

ith
 th

e 
pa

re
nt

s 
in

 h
el

pi
ng

 th
em

 to
un

de
rs

ta
nd

 a
nd

 to
le

ra
te

 th
is

 n
or

m
al

 b
eh

av
io

r.
It 

is
ve

ry
 h

el
pf

ul
 to

 y
ou

ng
, u

ns
ur

e 
pa

re
nt

s 
to

 b
e 

as
su

re
d



that iw
o- and three-year-old experim

enting and
negativism

 are norm
al and do not reflect badly on

their perform
ance as parents. W

hen the extended
fam

ily w
as still w

ith us, it w
as the grandm

other's
traditional role to give this assurance. N

ow
, w

hen
grandm

others are not so ever-present (nor so all-w
ise

as tradition w
ould have them

), the people in day
care can do m

uch to influence for better or for w
orc,e

the feelings of security that young parents need. T
o

help them
 relax and enjoy their children is a blessing

that strengthens their self-concept in this vital role.
T

o be critical and condem
natory is a w

rong that can
have devastating effects on both parents and children.

"A
nd N

ow
 W

e A
re S

ix"
F

or m
ost em

otionally healthy children, the ages
of four and five are m

uch less tem
pestuous than the

toddler years. F
or one thing, the experim

ents are
usually m

ore successful and therefore less trying for
the adults around them

. F
or another, the children

are m
ore secure in their self-hood and no longer need

to establish self-ness by doing exactly the opposite
of w

hat m
om

m
y and daddy w

ant. T
his is usually a

m
ore or less tranquil period in w

hich the child enjoys
pleasing the parents and the parents get great
pleasure from

 having their child show
 off his accom

-
shm

ents.
W

hen this period goes w
ell, a happy pattern of

trust and good behavior is fairly w
ell established. and

entering the first grade at age six is a great adventure.
U

nfortunately, if things have not gone w
ell, the

challenge to the first -grade teacher can be severe and
enorm

ously im
portant. U

nquestionably, teachers along
w

ith parents and day-care w
orkers can also have a

great deal to do w
ith the early developm

ent of the
child's self-concept. H

ow
ever, unless the teacher is

both sensitive and w
ell trained, her tendency is to

respond to the child's acted-out expectations of her.
If the child has learned to expect understanding and
loving treatm

ent from
 adults, he is likely to be appeal-

ing, trusting, and lovable w
ith the teacher, w

ho
accordingly responds to him

 in such a w
ay as to

affirm
 his positive, though largely unconscious,

self-concept. U
nfortunately, a child w

ho has learned
that adults are apt to be harsh, unpredictable,
preoccupied w

ith their ow
n problem

s, and therefore

7



8
in

at
te

nt
iv

e 
to

 h
is

 n
ee

ds
 w

ill
 fo

llo
w

 th
e 

pa
tte

rn
 o

f
be

ha
vi

or
 th

at
 h

e 
ha

s 
le

ar
ne

d 
at

 h
om

e.
 H

e 
w

ill
 e

ith
er

de
m

an
d 

at
te

nt
io

n,
 u

su
al

ly
 a

gg
re

ss
iv

el
y 

an
d 

of
te

n 
by

m
is

be
ha

vi
or

, o
r 

he
 w

ill
 a

vo
id

 th
e 

te
ac

he
r 

w
he

ne
ve

r
po

ss
ib

le
 a

nd
 in

di
ca

te
 c

om
pl

et
e 

di
st

ru
st

. O
nl

y 
an

ex
tr

em
el

y 
se

ns
iti

ve
 te

ac
he

r 
un

de
rs

ta
nd

s 
th

at
 th

e
ch

ild
's

 e
xp

ec
ta

tio
ns

 a
re

 a
 p

ro
je

ct
io

n 
of

 h
is

 s
el

f-
co

nc
ep

to
f h

ow
 h

e 
ha

s 
le

ar
ne

d 
to

 fe
el

 a
bo

ut
 h

im
se

lf
an

d 
on

ly
 a

 te
ac

he
r 

w
ho

 a
ls

o 
ha

s 
co

ns
id

er
ab

le
se

lf-
co

nt
ro

l c
an

 tr
ea

t a
 c

hi
ld

 a
s 

he
 s

ho
ul

d 
be

 tr
ea

te
d

an
d 

no
t a

s 
he

 s
ee

m
s 

to
 b

e 
as

ki
ng

 to
 b

e 
ha

nd
le

d.
F

or
 th

e 
ch

ild
 w

ho
 h

as
 in

 th
is

 w
ay

 g
ot

te
n 

of
f t

o
a 

ba
d 

st
ar

t, 
te

ac
he

rs
 o

r 
da

y-
ca

re
 s

ta
ff 

m
em

be
rs

 m
ay

ha
ve

 th
e 

fir
st

 s
ig

ni
fic

an
t o

pp
or

tu
ni

ty
 to

 h
el

p 
to

m
od

ify
 a

n 
ea

rly
 n

eg
at

iv
e 

se
lf-

co
nc

ep
t. 

T
he

 e
xc

us
e

of
 to

o 
m

an
y 

ch
ild

re
n 

or
 n

ot
 e

no
ug

h 
tim

e 
is

 n
ev

er
 u

se
d

by
 a

 te
ac

he
r 

w
ho

 is
 tr

ul
y 

se
ns

iti
ve

 to
 th

e 
im

po
rt

an
ce

of
 h

er
 r

el
at

io
ns

hi
p 

w
ith

 th
e 

ch
ild

 a
nd

 to
 th

e 
pa

tte
rn

of
 in

te
ra

ct
io

n 
th

at
 s

he
 h

as
 a

n 
ob

lig
at

io
n 

to
in

flu
en

ce
.

S
ub

m
er

ge
d 

E
ffe

ct
s 

of
 C

rit
ic

is
m

T
he

 fi
rs

t p
ha

se
 o

f d
ev

el
op

m
en

t i
n 

a 
ch

ild
's

 p
er

-
so

na
lit

y 
an

d 
se

lf-
co

nc
ep

t r
es

ul
ts

 fr
om

 h
ow

 o
th

er
pe

op
le

 tr
ea

t h
im

, a
nd

 th
er

ef
or

e 
ho

w
 h

e 
pe

rc
ei

ve
s 

he
is

 v
al

ue
d 

by
 th

em
 a

nd
 is

 e
nt

itl
ed

 to
 v

al
ue

 h
im

se
lf.

T
he

 s
ec

on
d 

st
ag

e 
in

co
rp

or
at

es
 h

is
 p

er
ce

pt
io

n 
of

 h
ow

hi
s 

pa
re

nt
s 

ar
e 

vi
ew

ed
 b

y 
ot

he
r 

pe
op

le
. S

in
ce

 h
is

pr
im

ar
y 

se
ns

e 
of

 id
en

tit
y 

is
 d

er
iv

ed
 fr

om
 h

is
 p

ar
en

ts
,

he
 is

 a
n 

ex
te

n:
..i

on
 o

f t
he

m
 a

nd
 p

er
ce

iv
es

 h
im

se
lf 

as
 a

pa
rt

 o
f h

is
 fa

m
ily

 in
 h

is
 r

el
at

io
ns

hi
ps

 w
ith

 th
e 

la
rg

er
w

or
ld

.
If 

th
e 

fa
m

ily
 r

ec
ei

ve
s 

di
re

ct
 o

r 
im

pl
ie

d
ap

pr
ov

al
 fr

om
 o

th
er

 fi
gu

re
s 

of
 a

ut
ho

rit
y,

 s
uc

h 
as

te
ac

he
rs

, n
ei

gh
bo

rs
, k

ey
 fi

gu
re

s 
in

 th
e 

ch
ur

ch
 o

r
S

un
da

y 
S

ch
oo

l, 
he

 c
an

 b
e 

pr
ou

d 
of

 th
em

 a
nd

 p
ro

ud
of

 h
im

se
lf.

If 
th

ey
 a

re
 c

rit
ic

iz
ed

 o
r_

de
pr

ec
ia

te
d,

ev
en

 in
di

re
ct

ly
, t

he
 c

rit
ic

is
m

 c
an

 o
nl

y 
be

 p
er

-
ce

iv
ed

 b
y 

th
e 

ch
ild

 a
s 

pe
rt

ai
ni

ng
 e

qu
al

ly
 to

 h
im

se
lf.

S
om

et
im

es
 th

e 
su

bt
le

 m
es

sa
ge

 c
on

ve
ye

d 
to

 th
e

ch
ild

 e
sc

ap
es

 th
e 

ad
ul

t w
ho

 d
oe

s 
no

t m
ai

nt
ai

n 
a

co
ns

ci
ou

s 
vi

gi
l o

n 
th

e 
pr

ob
ab

le
 e

ffe
ct

 o
f h

is
 w

or
ds

or
ac

tio
ns

 o
n 

th
e 

ch
ild

.
F

or
 e

xa
m

pl
e,

 a
 te

ac
he

r 
m

ay
fe

el
 th

at
 it

is
 h

er
 r

es
po

ns
ib

ili
ty

 to
 c

or
re

ct
 th

e
ch

ild
's

 la
ng

ua
ge

, b
ut

 if
 h

e 
is

 u
si

ng
 w

ha
t h

e 
w

as
ta

ug
ht

 a
t h

om
e,

 th
e 

th
ou

gh
tle

ss
-c

or
re

ct
io

n 
m

ay
, i

n
ef

fe
ct

, s
ay

 to
 h

im
, "

Y
ou

r 
pa

re
nt

s 
ar

e 
ig

no
ra

nt
 o

r
ba

d 
ar

id
 th

ey
 h

av
e 

ta
ug

ht
 y

ou
 b

ad
 th

in
gs

."
It

is
 fr

eq
ue

nt
ly

 a
 te

m
pt

at
io

n 
to

 la
ug

h 
at

 a
n

un
us

ua
l n

am
e;

 p
ar

en
ts

 c
-I

n 
sa

dd
le

 th
ei

r 
ch

ild
re

n 
w

ith



nam
es that sound strange to

those w
ho do not know

 the
reasons for the choice.
F

or a child to have his
nam

e laughed at is to have
him

self laughed at, hum
ili-

ated, and he incorporates
his parents in his feeling
of sham

e and resentm
ent.

H
e "hates" the person

w
ho laughs at him

, but he
m

ay also "hate" his parents for giving him
 a nam

e that
other people find ridiculous.

It
is also insensitive to m

ake fun of a
child's favorite foods if they do not conform

 to the
ethnic preferences of the day-care w

orkers or
teachers or S

unday S
chool picnic organizers. T

o say,
even gently, such things as,

W
e don't eat that,"

is to say that there is som
ething w

rong w
ith the

folks that doa crushing put-dow
n to a child w

hose
m

other has lovingly fixed his favorite food for him
 to

take to the picnic.

S
ignificance of S

eparation

T
hose w

ho are responsible for a child's care in
his first experience of separation from

 his parents,
even the very brief separation of S

unday S
chool or

part-day day care, should be particularly sensitive to
the psychological presence of the parents w

ith the
child. H

e needs to feel the support of their
psychological presence, and if the caregivers
(including baby-sitters) do anything to depreciate
the m

other and/or father, the child m
ay lose the

sense of unseen support and the physical separation
becom

es frightening.
"M

aybe M
other w

on't be
there w

hen I net hom
e, or m

aybe she w
on't be

the sam
e."

E
ven w

hen children are physically separated
from

 their parents at a very early age, they are never
com

pletely separated psychologically. T
his m

eans
that child-care w

orkers, adoptive parents, and all w
ho

have any responsibility for a child w
ho has to be

separated from
 his parents m

ust do everything
possible to help him

 to a positive interpretation of
w

hy the separation occurred, w
hether it is for an

hour or perm
anent. A

long w
ith this, he needs a

positive im
age of his T

.-T
ents as people in order to

incorporate that positive im
age into his self-concept.

T
he truly com

petent professionalday-care w
orker,

teacher, social w
orker, or any other person w

ith pro-
fessional responsibility for childrenknow

s that no
one can " be better" for a child than his ow

n parents,
because no one else can be a child's ow

n parents.
T

he im
portance of the parent-child relationship is

prim
ary in his developm

ent; others w
ill have their

9
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in

tr
in

si
c 

va
lu

e 
en

ha
nc

ed
 a

s 
th

ey
 fo

rt
ify

 o
r 

bu
ild

 o
n

th
e 

pr
im

ar
y 

re
la

tio
ns

hi
p.

A
s 

th
e 

ch
ild

 m
at

ur
es

, s
o 

w
ill

 h
is

 u
nd

er
st

an
di

ng
of

 r
ea

lit
y 

an
d 

th
e 

ca
us

es
 fo

r 
pr

ob
le

m
s,

 b
ut

 th
e

es
se

nt
ia

l i
m

ag
e 

of
 h

is
 p

ar
en

ts
 s

ho
ul

d 
be

 p
os

iti
ve

fr
om

 th
e 

ou
ts

et
.

M
ai

nt
ai

ni
ng

 a
 p

os
iti

ve
 im

ag
e 

fo
r 

th
e 

ch
ild

 is
eq

ua
lly

 im
po

rt
an

t w
he

n 
on

e 
pa

re
nt

 is
 a

bs
en

t f
ro

m
 th

e
ho

m
e,

 w
he

th
er

 b
y 

de
se

rt
io

n,
 d

iv
or

ce
, d

ea
th

, i
m

pr
is

on
-

m
en

t, 
or

 th
e 

m
an

y 
ot

he
r 

re
as

on
s 

th
at

 m
ay

 b
e 

be
yo

nd
th

e 
pa

re
nt

s'
 im

m
ed

ia
te

 c
on

tr
ol

. O
ne

 p
ar

en
t w

ho
 fe

el
s

un
ju

st
ly

 tr
ea

te
d 

by
 th

e 
ot

he
r 

an
d 

fin
ds

 th
at

 a
ll 

ba
d

be
ha

vi
or

 in
 th

e 
ch

ild
 is

 a
 r

ef
le

ct
io

n 
of

 b
ad

ne
ss

 in
 th

e
ot

he
r 

pa
re

nt
 c

an
 c

re
at

e 
gr

ea
t c

on
fli

ct
 fo

r 
th

e 
ch

ild
th

at
 w

ill
 in

ev
ita

bl
y 

ha
ve

 a
 d

el
et

er
io

us
 e

ffe
ct

 o
n 

th
e

ch
ild

's
 p

er
ce

pt
io

n 
of

 h
is

 o
w

n 
w

or
th

.

W
ho

se
 V

al
 u

es
?

A
 w

id
e 

ra
ng

e 
of

 p
eo

pl
e 

ou
ts

id
e 

th
e 

ho
m

e 
ha

ve
 a

n
op

po
rt

un
ity

 to
 a

dd
 to

 th
e 

ch
ild

's
 s

en
se

 o
f h

ow
 h

is
pa

re
nt

s 
ar

e 
pe

rc
ei

ve
d 

by
 o

th
er

s.
 W

e 
ha

ve
 s

po
ke

n 
of

da
y-

ca
re

 w
or

ke
rs

 a
nd

 te
ac

he
rs

 a
nd

 p
eo

pl
e 

in
 th

e
ch

ur
ch

; w
e 

sh
ou

ld
 a

ls
o 

in
cl

ud
e 

th
e 

po
lic

e,
 d

oc
to

rs
an

d 
nu

rs
es

, s
oc

ia
l a

ge
nc

y 
re

pr
es

en
ta

tiv
es

, a
nd

 e
ve

n
th

e 
ch

ild
's

 p
ee

rs
. W

hi
le

 it
is

 u
nr

ea
lis

tic
 to

 e
xp

ec
t

th
at

 e
ve

ry
on

e 
as

so
ci

at
ed

 w
ith

 th
e 

ch
ild

 in
 a

ny
 w

ay
w

ill
 b

e 
se

ns
iti

ve
 to

 th
e 

im
po

rt
an

ce
 o

f t
he

 p
ar

en
t/

ch
ild

 r
el

at
io

ns
hi

p,
 c

er
ta

in
ly

 a
ll 

w
ho

 w
or

k 
w

ith
 c

hi
l-

dr
en

re
ga

rd
le

ss
 o

f t
he

ir 
pr

of
es

si
on

al
 s

et
tin

g 
w

ho
ha

ve
 a

ny
 tr

ai
ni

ng
 a

t a
ll 

in
 p

er
so

na
lit

y 
de

ve
lo

pm
en

t
sh

ou
ld

 p
er

io
di

ca
lly

 a
ss

es
s 

th
ei

r 
ow

n 
pe

rf
or

m
an

ce
.

W
he

th
er

 th
e 

pa
re

nt
s 

m
ea

su
re

 u
p 

to
 th

e 
pr

of
es

-
si

on
al

's
 p

er
so

na
l s

ta
nd

ar
ds

 o
f a

cc
ep

ta
bi

lit
y 

is
be

si
de

 th
e 

po
in

t.
E

th
ni

c,
 c

ul
tu

ra
l, 

so
ci

al
, e

co
no

m
ic

,
ev

en
 m

or
al

 d
iff

er
en

ce
s 

ar
e 

no
t o

f t
he

 c
hi

ld
's

 m
ak

in
g;

ne
ith

er
 a

re
 th

ey
 in

tr
in

si
ca

lly
 g

oo
d 

or
 b

ad
. B

ut
 if

 th
e

ch
ild

 is
 m

ad
e 

to
 fe

el
 th

at
 to

 b
e 

di
ffe

re
nt

 fr
om

 a
n

au
th

or
ity

 fi
gu

re
 is

 to
 b

e 
ba

d 
(a

nd
 th

is
 is

 th
e 

in
ev

i-
ta

bl
e 

in
te

rp
re

ta
tio

n 
if 

th
e 

au
th

or
ity

 fi
gu

re
 im

pl
ie

s 
th

at
th

e 
ch

ild
's

 p
ar

en
ts

 a
re

 le
ss

 th
an

 a
cc

ep
ta

bl
e)

, t
he

n 
he

is
 in

 e
ffe

ct
 b

ei
ng

 m
ad

e 
gu

ilt
y 

of
 th

e 
si

ns
 o

f h
is

 p
ar

en
ts

.
T

hi
s 

no
t o

nl
y 

is
 u

nf
ai

r 
to

 th
e 

ch
ild

 in
 e

ve
ry

 s
en

se
bu

t a
ls

o 
in

ev
ita

bl
y 

pr
od

uc
es

 in
 h

im
 a

 r
es

en
tm

en
t t

ha
t

ha
s 

to
 b

e 
di

re
ct

ed
 a

ga
in

st
 h

is
 p

ar
en

ts
, a

ga
in

st
 th

e
cr

iti
cs

 (
po

ss
ib

ly
 in

cl
ud

in
g 

al
l o

f s
oc

ie
ty

 th
at

 h
ol

ds



the sam
e view

 as the critic), or against him
self.

R
esentm

ent is a destructive em
otion w

hichever
direction it takes. D

irected against society, it can
easily result in delinquent or generally antisocial
behavior.

D
irected against his parents, it results

in a breakdow
n of fam

ily ties, a w
eakening or loss

of parental authority, and a profound confusion for
the child, w

ho can blam
e his parents if he w

ants to
but does rot thereby escape from

 the consequences
of their unacceptabilityhis view

 of him
self.

D
irected against him

self, resentm
ent m

eans that he
feels som

e big and incom
prehensible guilt from

 w
hich

he has no w
ay of absolving him

self. A
 great deal of

such self-destructive behavior as drug abuse has ;ts
origin in this kind of confused m

ixture of resentm
ent

and guilt.
T

he fact that m
ost, if not all, of this conflict is

deeply buried in the child's subconscious or uncon-
scious m

akes it no less real or less destructive.
It

is therefore of param
ount im

portance that, particularly
w

ith sm
all children, great care be taken to avoid

thoughtless rem
arkseither to the child or in the

child's hearingthat depreciate the parents. F
or

exam
ple, a child-care w

orker m
ay say to a child,

11
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"W

hy
 c

an
't 

yo
ur

 m
ot

he
r 

ge
t y

ou
 c

le
an

ed
 u

p 
be

fo
re

yo
u 

co
m

e 
to

 th
e 

da
y-

ca
re

 c
en

te
r?

" 
O

r 
sa

y 
to

 a
no

th
er

w
or

ke
r 

in
 th

e 
ch

ild
's

 h
ea

rin
g,

 "
I d

on
't 

kn
ow

 w
hy

th
at

 w
om

an
 c

an
't 

ta
ke

 c
ar

e 
of

 h
er

 c
hi

ld
re

n 
on

 th
e

w
ee

ke
nd

s.
 T

he
y'

re
 a

lw
ay

s 
si

ck
 w

he
n 

th
ey

 g
et

 b
ac

k
he

re
 o

n 
M

on
da

y.
" 

O
r 

a 
te

ac
he

r 
m

ay
 s

ay
, "

Y
ou

 c
an

't
ex

pe
ct

 m
uc

h,
 c

om
in

g 
ou

t o
f t

ha
t h

om
e.

" 
O

r 
ot

he
r

co
m

m
en

ts
 e

ve
n 

m
or

e 
ju

dg
m

en
ta

l a
nd

 p
ai

nf
ul

. W
he

th
er

su
ch

 r
em

ar
ks

 a
ris

e 
fr

om
 fr

us
tr

at
io

n 
or

 fr
om

 a
 g

en
ui

ne
co

nc
er

n 
fo

r 
th

e 
ch

ild
, t

he
y 

al
w

ay
s 

re
ve

al
 a

 la
ck

 o
f

un
de

rs
ta

nd
in

g 
ab

ou
t w

ha
t i

s 
es

se
nt

ia
l t

o 
th

e 
ch

ild
's

w
el

l-b
e 

in
g.

B
ef

or
e 

bl
am

in
g 

th
e 

pa
re

nt
s 

fo
r 

th
e 

pr
ob

le
m

s 
th

ey
cr

ea
te

 fo
r 

th
e 

ch
ild

, t
he

 p
er

so
n 

w
ho

 b
la

m
es

 s
ho

ul
d

be
 v

er
y 

su
re

 th
at

 h
is

 fe
el

in
gs

 a
re

 g
en

ui
ne

ly
 b

as
ed

on
 h

is
 c

on
ce

rn
 fo

r 
th

e 
ch

ild
 a

nd
 n

ot
 o

n 
hi

s 
an

no
ya

nc
e

th
at

 a
 c

hi
ld

 w
ith

 p
ro

bl
em

s 
or

 s
pe

ci
al

 n
ee

ds
 m

ak
es

hi
s,

 th
e 

pr
of

es
si

on
al

's
, j

ob
 m

or
e 

di
ffi

cu
lt.

In
 o

th
er

w
or

ds
, i

s 
he

 m
or

e 
co

nc
er

ne
d 

fo
r 

hi
s 

ow
n 

co
nv

en
ie

nc
e

an
d 

co
m

fo
rt

 th
an

 fo
r 

th
e 

ch
ild

's
 w

el
l-b

ei
ng

? 
E

ve
n 

if
hi

s 
co

nc
er

n 
fo

r 
th

e 
ch

ild
 is

 g
en

ui
ne

, h
e 

m
us

t s
til

l b
e

ve
ry

 c
au

tio
us

 a
bo

ut
 b

la
m

in
g 

pa
re

nt
s 

be
ca

us
e 

of
 th

e
ex

tr
em

el
y 

ne
ga

tiv
e 

im
pl

ic
at

io
ns

 th
is

 c
an

 h
av

e 
fo

r 
th

e
ch

ild
's

 s
el

f-
im

ag
e.

 F
ur

th
er

m
or

e,
 a

ss
ig

ni
ng

 b
la

m
e 

is
fu

til
e,

 s
in

ce
 c

rit
ic

is
m

 w
ith

ou
t u

nd
er

st
an

di
ng

 is
 m

uc
h

m
or

e 
de

st
ru

ct
iv

e 
th

an
 h

el
pf

ul
. W

he
n 

un
de

rs
ta

nd
in

g
ac

co
m

pa
ni

es
 c

rit
ic

is
m

, t
he

 e
ffo

rt
 is

 to
w

ar
d 

fin
di

ng
 a

so
lu

tio
n 

to
 th

e 
di

ffi
cu

lty
 r

at
he

r 
th

an
 s

im
pl

y 
co

nd
em

n-
in

g 
th

e 
pa

re
nt

s 
fo

r 
th

ei
r 

in
ad

eq
ua

cy
.

It 
do

es
 n

o
go

od
 a

nd
 c

an
 d

o 
m

uc
h 

ha
rm

 to
 d

w
el

l o
n 

pa
re

nt
s'

irr
es

po
ns

ib
ili

ty
 w

ith
ou

t k
no

w
in

g 
its

 c
au

se
 o

r 
w

ha
t

m
ig

ht
 h

el
p 

th
e 

pa
re

nt
s 

to
 b

e 
m

or
e 

re
sp

on
si

bl
e.

It
is

ev
en

 m
or

e 
de

st
ru

ct
iv

e 
to

 b
e 

cr
iti

ca
l o

f c
ul

tu
ra

l d
iff

er
er

re
s 

w
ith

ou
t k

no
w

in
g 

w
ha

t r
ea

lit
y 

ad
ap

ta
tio

ns
 m

ay
un

de
rli

e 
th

e 
pr

ac
tic

es
 a

nd
 v

al
ue

s 
of

 w
hi

ch
 th

e 
"p

ro
-

fe
ss

io
na

l" 
is

 c
rit

ic
al

. G
iv

en
 th

e 
im

po
rt

an
ce

 o
f t

he
pa

re
nt

/c
hi

ld
 r

el
at

io
ns

hi
p,

 e
ffo

rt
s 

sh
ou

ld
 a

lw
ay

s 
be

to
w

ar
d 

st
re

ng
th

en
in

g 
th

e 
fa

m
ily

 th
ro

ug
h 

th
e 

ch
ild

,
if 

he
 is

 th
e 

po
in

t o
f c

on
ta

ct
, i

n 
fu

ll 
re

co
gn

iti
on

 th
at

lif
e 

st
yl

es
 c

an
 d

ev
ia

te
 fr

om
 th

e 
m

aj
or

ity
 p

at
te

rn
 o

f
th

e 
co

m
m

un
ity

 w
ith

ou
t b

ei
ng

 d
es

tr
uc

tiv
e 

to
 a

 c
hi

ld
's

es
se

nt
ia

l w
el

l-b
ei

ng
.

Li
fe

 E
xp

er
ie

nc
es

T
he

 fi
rs

t s
ta

ge
 in

 th
e 

de
ve

lo
pm

en
t o

f t
he

 s
el

f-
co

nc
ep

t i
s 

th
e 

pa
re

nt
s'

 tr
ea

tm
en

t o
f t

he
 c

hi
ld

, a
nd

th
e 

se
co

nd
 is

 th
e 

ch
ild

's
 p

er
ce

pt
io

n 
of

 s
oc

ie
ty

's



evaluation of his fam
ily, including him

self; the third
stage is the child's accum

ulation of experiences
w

ith success and failure.
A

t any age, success in
hum

an relaticnshins is iust as im
portant as exper-

ience w
ith other kinds of achievem

ent. F
or exam

ple,'
w

hile it m
ay be very ego-supportive for the child to

m
ake an all-A

 record in school, if he feels that the
A

's are m
ore im

portant to his parents than he is,
the net result can be a distorted sense of the value
of achievem

ent and an actual depreciation of him
-

self as a person. O
n the other hand. if the parents'

pride in his A
's sfrm

s from
 pride in the child and

satisfaction in his
com

plishm
ent for his sake m

ore

than their ow
n, he does not feel that he risks losing

their love w
hen he is less than perfect. T

his latter
attitude puts achievem

ent in a healthy perspective
and strengthens the kind of relationship betw

een
child and parent in w

hich the child know
s that he is

valued for his ow
n sake and can alw

ays count on
his parents' support no m

atter how
 things turn out.

W
ith this strong sense of support, the child can then

risk failure.
A

ny new
 venture entails a certain risk.

It is
probably safe to generalize that for m

ost people the
expectation' of success or failure governs the level
of m

otivation and that expectation w
ill be largely

based on the individual's past experience. V
ery few

are w
illing to launch into an activity in w

hich they
are reasonably sure of failure. O

n the other hand,
if the outcom

e is really unknow
n, the know

ledge that
support can be counted on from

 people w
ho are

im
portant even if failure does occur gives the child

or adult courage to try the unknow
n. T

herefore, tw
o

com
ponents go into m

otivation in this dim
ension.

O
ne is the expectation of support regardless of the

outcom
e. T

he other results from
 previous experience.

If the person has know
n m

ore success than failure,
his m

otivation to try the unknow
n w

ill be higher.'
B

y the sam
e token, if he has know

n m
ore failure than

success, he m
ay find that his reluctance to try again

leads others to label him
 "unm

otivated," "lazy,"
"shiftless," or "no-count." B

ehind these labels,
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 b
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closer in tim
e to the initial cause. W

hen that sam
e

child grow
s up, the causes of his behavior, even

though they have exactly the sam
e roots, m

ay not be
so easily discernible. F

or one thing, adults tend to
be m

ore unpredictable. T
here w

ill have been m
any

intervening experiences betw
een the initial cause

and the present state, som
e of w

hich w
ill, on

balance, have been good and others bad. W
e m

ay say
that som

eone is m
ature in his m

anagem
ent of affairs

and at other tim
es is childish in his responses. B

y
childish w

e ordinarily m
ean that the response, w

hat-
ever the provocation, seem

s to be typical of a child,
w

ho is not expected to have m
ature judgm

ent, or,
for that m

atter, m
ature self-control. N

onetheless,
the roots of self-discipline, sensitivity, and fair-
ness (hallm

arks of m
aturity) are in the person's

self-concept, w
hich began its developm

ent in very
early childhood.

F
or all reasonably norm

al people, there is a
norm

al range of fluctuation. E
veryone has good

days and bad days, som
e w

ith w
ider sw

ings
betw

een extrem
es than others, som

e w
ith m

ore good
days than bad or vice versa. V

ery few
 m

aintain a
com

pletely even keel. A
 person's needs

continue throughout his entire life, and in the norm
al

course of living there w
ill be tim

es w
hen his needs

are m
ore adequately m

et than at other tim
es. W

hen a
person feels deprived in som

e sense or w
hen his

feelings of having approval and supportthe forti-

fications of the self-conceptare at low
 ebb, the

individual feels bad about him
self and m

ay act out
the feeling in defensiveness, ;rritability, reduced
sensitivity to the feelings of others, and in general,
behavior that reflects a reaction to the dam

age his
self-concept has suffered.

If the adult's usual
circum

stances are good and stableif his job is
/satisfying, if his hom

e situation is harm
onious, if

he has reason in,general to feel loved and
appreciatedthen his norm

al level of self-esteem
 can

usually reassert itself fairly quickly. E
xactly the

sam
e is true for a child w

hen life is good and
stable. H

e likes school, likes his teacher, has som
e

good friends, gets on w
ell w

ith his parents, and
m

inor injuries to his self-esteem
 are quickly for-

gotten. E
ven fatigue can be a factor in how

 w
ell the

person can absorb real or fancied indignities w
ithout

losing his equilibrium
.

If, on the other hand, the
norm

al supports are low
 and the basic level of self-

concept is relatively low
, even sm

all slights are
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