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ABSTRACT

This document reports a four-year multidisciplinary

pilot project in which students worked with low—income urban
residents to investigate possible inequities in consumer prices and
credit. This project integrated classroom learning and practical
experience. During the first quarter of each school year, a core
research study group was formed. Actual student participations was in
the second and third quarters of each year, the second quarter being

introductory;

tne third being full-time research. Students lived in

center-city metropolitanr areas during the third guarter and were in
contact with the corc group at least two days a week. Results
indicate increased enrollments in the project and classes are now

regularly listed in the University catalog. The project was conclnded
to be a desirable alternative and/or addition to classroom experience
for some students. (Author/MJH)
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ABSTRACT

Purpoca

This is the report of fﬁur years ciperieance with a sauiti-diccip-
linary pilot project. Studeante worked with low-incore urban reside-ts
to invartisate possible lﬂﬁq”LtWAS in consumuer prices apd crelit, This
project integratel clascroos learning a=d praccical'expericnbe. Tt
also instructed tarzet areca residonis in survey and dats techniques,
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The idea behind this efifort came from a conversation with : .enlor,
Miss Jean Sanider, during Novemzer, 1957, my firset term at the Uvlversity
of Orcgon, The conversation took place during the £fall tewin following the
incraasingly "hot summers' af 1246 and 19537, which witnessed insurrectioas
in Vatts, Tampa, Cincinnatii, Atlanta, ilevark, and Detroit, I had just
returned from two yearr ir Latin Amevica, wherz I had listened on Woicre
of asmerica' to news broadcasts about the urban insurrections and had real
about them in the oversesas editicns of Time and Iewsweek, Wanting to unlex-
stand the whys and vherefores behiad those insurrectiovs I asked students
in my basic wmarketing class to aunalvyze the socio-econowic characteristics
of wmajox Veet Ccast cities and, tegethev with student velunteers, I bhegan
making weekly trips to, the ianer-city arvea of Portlaand, Cragon.

Mo P

It soon became obvious that:

=
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=
[¢]
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. There were real socio-economic problems in ou
sulting from racism;

. The middle arnd upper middle clags white student, frequently
a citizen of the suburbg, had neither awaren2ss nor uader-
starding of what was hasnening in the

That gawe groun of ztudents (vho wade up the vast wajovrity
of wy class) had no euperience outside the classroom, They
had experienced only the classroowr., They knes well how to
play the professor's games, but were most unsure of their

skills in the real world,

Therefore, some students and I requested Regional Recearch Tunds to try
an experientially based education program which cemied several ideas from
Samuel Baskin's “Experimental Field Study Centers (Beachheal Collezes),” USCE
Project 1o, 7-E~090, Grant He., QEG-1-7-070090-3713, Having submittel a pro-
posal on January 1%, 1968, we had expected funding by April, 1965, in time
for our field work, Ilowever, funding was not available until aftexr the first
year's experieace had teen completed,

This document is the final report of four years of experience. Also
submitted with this writtea reporxt is a 16 M sound and color film "Hooky
Serinax in Joul.” The film is the report fros the studeants, aad Ly the
studeats, of their field research experience,

; ;iiif
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TUTROSUCTION
This is the repovt of four Jiffe rears ewperience with wmulti-
disciplinary student-faculty-resident teans. These teams alternted to
intepvate clavaroom learninz with pra LoZ1 exnarieuer &s a part
of the acaderic prograc State Ui ity S{nielhu 1= ;
field resea for credd thin the Departee 0
(College of atian) thie 3cho :
and Public ple re ies of a
Department keting srandnew 20l of
Publie Affairs, and the student-gpons aad fundei Zra
neritted greater freedon of experviment o at the Uuiversity of Orezon
than at a number nof othex collﬂﬂas thronghout the nation
Neither the depawtment chaizman nor T realized there wac anv tradi
tional -expectation concurning the pumber of credit hours 17 ax "open sem~
iraz” for uandergraduates. 8o w2 assignel vavishle credit, & to 15 ters
' : upoy the time spert in the inner city. Then the new
Service and Lublir Affairs permitted me to cross-list
) 1, 50 that libeval arts students who -1id notiwant to
talie sinesa” had an altewnative. The SEARLH -progzam publi-
cized, wves, aiv rtised, the innovative courses throushout the Usfversity
axd thereby spread the word across canpus.

The cuzrent puhlications on elducation

. "ﬂlaints aliout lack of relewance irn clags~

nizher education;

. - produces resulis which are as "good’ as

nal couwsgen; ’

. VAmount studied,’ which mar be.a proxy variahle For awourt
.of interest in a subject, seame to be the most important
_cause for differences in what is learned as measured by per-

formance ou tests;

. . More attention needs be directed, at the post-sacondary level,
to problems of the inner cities '

. Students as volunteers can male meanlngrul contributions;

. Ve need to cut across aze "*01p1nus an‘l anornolatefcchce ts
.and experiences of 41 fferent eras;

. Studehts.working”dutside the classroom have rnot always-enjoveil
grest success, yet, in such situations, studeats should be
able to learn a great deal and provide asgistance;

.* ‘ - ) ] s - e . . -t
“° The University of .Oregon's version of a "free university,™

indicate that:




. Iv eduacation, it i frequentl: diffievlt te provide a con-

nection Leiwecen sezearch a4 the innlesentatio: of ideas

developed b rescaveh in th2 elucatiornal marhetplace, i.c.,
the curvieculun,
This renort discusses the evolution, succecszes, and shortecuvings of
a pilot puocject entitlel: ”SLuian—zaculty~Re°:denL j'la1ned Tield Desearch
for Collere Students" (CEG-9-"-21020~0134(010)). The aiw wac to integrate

classroo: leasxning with practical ficld experience ir ovder to -leal with

gomre problems ir education ar well as celectel urlan issues Specifically,
we hopel to meet the fellrmeing goals:

A. to educate and train colleze stulents to do fiell research a-d
dras: conclusions fror that wesearch;

B. to elucate studets to work jia a .r)np oriented tovarl comonly
agreed upon objectives throuzh teshk assigarents;

C. to involve students dincetly, thirouzh field work, in one of the
major problem areas in the United 3tates, therebr naking cource
material zore relevant;

D. to give students the opwortunit: to anply classronn material to
practical field experierce;

E, to evaluate field experience ac a learning device;

F. to disceaj-ate the results of the classroco a1 field exnherience
to the lergey universit:- couaniby;

G. to train zhetto vesi'exks to ide”t4fy the pro®lers of their connur-
ity, to enasider alter:atives, ard to :ove toward sclutinas,

We hypothesized that theoretfical and classyoom work appliel tn actual
field expnerience uould accornlish these obiectives:

L. 1lower arceie in the stude-ts involvel;

2, provide a troader base for institutioralization of field work at
the Uaiversity of (rezon; ‘
he an encelle-t p’l?* project for the diffusinan of educational in-
novation;
provide a greater studaat anvareness of urban prol:lens;
provide more p031tive sculdent view toward oa-ca-pus curriculum;
make for greater learajay ahout the ecoeowmics of urban povert::
. make for greater learni:; about the sociolozw of urban politics,
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Ulear the becinning of .
- studeate (whe orked with wme “n ure“xo' or have an
in working on p ts off the Camus) have th me to begis in-
formel disgcussions of projecln that night he qndﬂxt('en ater in Lhe year,
When T first cawe to the Universiity of Oregon, my studert group axd 1 de-
-voted at least oxe day a week to community visits during fall term, In the
last two yeawrs, wmy core group of students and I have spent a day every
second or thinrd veel: on initial cowmmnity contacts,

hyrae undergraduate

-

Each year the core group and I prepaxed a syllabus {ApperdizA) and sel-
ected reprints (Anpendisnn B) for the preparatorr torm which bL“GR in January,
3 L [=1 o
In addition, this past year we handed ocut a list of proicets {rom previous

years (Aopendlx Z), plus.a list of possible projects Ffox Spricy, 1971 (An-
pendix 3). The core group of studeirta publicized the two tsru (Winter-

Spring) coursn sequence ia the SEANSH 1111°#tn. These sane studente acted

as co~leaders and student assistants during hoth the [iater and Spring Teims,

The first texm classvroom worl has four primary objectives:

. Gat the student to confront hinself aFd what it is he wants to
d adings Lvre

dings: Shantuns C Comno m'l and The Mav

. lelp the student to bLegin to u"derst"wd the pxob 1eme ol poverty,
especially those prohlems facel by the consuaer in the inner
city; (Readings: The Poox P.y ane Lerier ,oﬂ“.s"iﬂﬂ Revont,
plus a required weekend trip to the ifaner city in adlition teo
one or two 12-hour davs of contact in Lbe cormunity accompanied

by the professor)

. Help the student understand the gtrengths, weaknesses and inter-
ests of others in the class; (a weelend retlea av a’ frow the
campus and frequeat small group discussions .and work groups
throughout the term):

[}

. Develop necessary skills such as survey rezearch techaiques:
(Readings: Surve Research, Statistical Corncewts)

The above classroom worls during the fivst term has the further result
of separating out many students who decide that the project~oriented serond
term is not suited for them., The intended end result of the preparatory
term is a project proposal which is accepted by some indigenous community
group that will then sead a written invitatios asking certain students to
come work with them, ‘

During 1968 and 1969 there was close monitoring by the conmunity agencies
of the skill level of students, for there was the frequent assumption (us~
vall:- unstated) that. oniy colle~r graduates (and usually, oanly those with
the specifically applicable adva-cel degrees) could make meaningful contrib-
utions, Also during 1969 neasurexe.ats of "alienation" were made for mem-
bers of the experimental group vho went to Portland anl for certain similar
groups of students who remained in .their claascs on campus, “Measurements
were made at three points:

"
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1, Tae tuo terx: courss stqguent 2“ <r licted as a regular course
sequence (\v saadin B)., L ;Uo rhvane fNeachlead Collerse
to dencride.the course noquentc In hay, 1670, Jeha Collec o7 Duu-
iness Alninintuiniiosy o7 th 2i. ol Cronn won the ”Am,Lican
Asrociation of Collejlana Johin Dusincus - Yestenn dlozivie Puad
n‘nﬂJ’ fouxn th2 wnont 1nnOfa Live projnan 5" ou““' 2 3chools o
busiress., Thic wvas the Jirst Annual Azamdt (bopo D). That money
han beon meirvosze:d in a noewly auchor;za& Pootow nececanch fenten’

p
oura2 seguased 1as ooen esianlizslad vish those Tundc (Appea-

~
aal a new o
dix G).

Z. Partially as a result of this pilor ﬁLOJLCL the idea of field woirll --

euperierniial lcaraing ~- has gained respoctavility aJohb the Univaneity

of Qrejon facultr, Faculties at otner colleses and universities have

exnragued inzerart in ouy cuperiences during epeeches wialch were reguested

by and prescnted at six dlL-QIQqu locations tarouzihout the nation (Univ-
ersity ol Delawar., waasas Univorsity, Uanlversity of lilnngsota, University
of Mismouxri at 8t, Louvir, Uuiversity of (llaiiora, axd Uaiversity o Texas

at Arlis 'Lo") Faculty of the Lecoucaic Departments at several colleges

in Crenon have cupressel intereskt in wourking on an expaunsion of the '"Beach-

head Colle;e’ concept.

. The number of studeats
tz hae increasad ecach yﬁar,'
i us, the total num-
ent credit hcoux
15 hoyrs per tein
ats at 3 hours

3. student isntercst has shown an incr

workiny for an entire term oa their projec

fron four in 1930 to tuelve in 1271 (Apweud us

ber of studentz yet remains small Lut the number o L

generated is increacing. TFor iastance, t ts at
sane number of credit liours 1

e

generates the
per tera,

The increase in full time students has cowe about because the cor
group of students (wao act as co~leadexrs and assistants) and I have gt
the preat amount of time it talies to do aaything worthwnile and the diff]
culty of even beginning to understaal the reality of the community without
a full texn of involvuent, "p'cally, the project is the first time the
studeat has been evaluated oa a project which he completed outside the
classrocu., Appendix T is a fatner dramatic term paner precsented in 1855,
On the other hand Appenils acr a cample of two of the teax research
reports that waze prepared; ome in 1939, FComparative Food Prices,' and
the other in 1971, "Automobile lLepaix in the liodel Cities Area."

Some students have not heen successful. Sometimes the Professor has
not been successful -~ and thes~ are situations in vhich failure te de-

liver can hurt people. In Appendix C are listed the tweaty ore projecis
undertalen in the Zour years “Beachhead College" has been unacexwvay., Tae
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table below is wy evaluatine of the ralative succecs o7 those projocts.

Table L

Relative Sucnzss of Twenty-one Projects Undertakea by “Beachhead

Rating Project iluher(s) Total Humber
see Avpendis C o® Projects

Very Successful 1,2,4,8,11,14,15,16,17 9

for student, prof-

essor and comsaualty

Successfiul for stud- 3,5,7,9,13,18,1¢ ’ 7
ents but not for

coirmunity (because

project later failed

to work out)

Successsul for stud- 12 1
ents but professor ani/
or conmunity failed

students failed to 6,20,21 3
produce

partially successful 10 . 1
for student, and laterx

for coruwmunity ;

Total: 21



%, About. 50% of the students who entoer thﬁ ‘irqt term segusnece Jdro
pl
[y 2a
3 T

out, That 507 newar attempis to lie up a 11“3 Term project, Th
drop rate in the %Tirst teim has becom onouuced as the
el

ra
courge repubation hae becoms mo* widely @ courge title is
"Consumer Prob:lems of the Poor. In the last two yearu students who
do not hpeow the ofezsor hawe bezun signing up for the couvse on the
basis of word of wmouth and course title, In 1971 (Uinter Texm) over
80 studants report=d for the Ffirsh class; only 40 reported to the sec-
ond class and oqu 25 gtudents WOrkéﬂ on projects during Spriag Term,w

<.

5. Role ambirsu

itv. The roles of akl participaunts are awbiguougs. The
t a

professor & gl rseistants are combination ccaches, c0~workers,

friends, fatbersz, teachers, and ememy. The students axe co-workers,
(udan" brothers, sisters, and carmunity wembers., (Only cie of the

udCCeSSLLl articipavts in the couwrss s-guence has becen able o com-

P
partwentalize his life as is frequantly done in cla°sroom and "a normal
job,') The professox must step down from pedestal, The professor
is a co»wbrkef and yet he is not, At times the o]e ambiguities have

en Aifficult to handle. Appendix J is a final assignment sheet I
handed the 1955 uLUdun1 two weeks balore thz end of the term and three
weeks berfoxe I was to leave for Mexico. 7Tn a normal class all assignments
would have beeu completed, . In the grOJecL situation there was and is
more independence, -Tnis azsignment sheat was not entirely complied with
by the students, Students begin treatlng the professox ag a collecague,
and they ignoze tequeétS'thu make little sease to'themselves

o

[}

_ A vgfy;deliéate~bal nce s being eOtablwshcd Letween instructor and
students-in the Portland Project, h the one hand, students are expected
to take thé initiative, serving as "free agents' in the community programs

" in which they are part icipatinQ” Cn the other hani, they are students
and-representatives of the Unfve:91ry‘bf‘0rego“'"con equently f'he instructor.
‘must retain some control and aut Hozlty,'and his role as "teacher" must be
resolved, Similax l/,‘ln the . difficult and: amblguouo living conditions
confronting many of the students (i.e., those who lived in Portland), there
may be a muaber of unresolved entagonlurs and feelings of estrangemsnt
"among Lhe studenta.'

* The "Omnibus Personality Inventory” was made avallable by 5. Mary Lonﬂ—
land for any Winter Term student who ‘waated to take it. The average of the
“twenty. one students taking the :test was. above the:mean on-the following dim-
‘ensions: "Thinking Orientation,' ”ESLthlCu,' ”Prefereqce Ffor Conplex1ty "
and ”Autonom]”' but were slightly below the mean on ”Altldlum.”' s, Long~,
- land suggechd that the class profile was rc'arL bly similar to’ that of. the
professor and the two studest assistants, and that the profiles on the "Ou-
nibus Personality Index' were at great: va*:ance from’ colleﬁe norms,: On the.
“basis of this ope tést and her observatiocns .in class she felt that’ studeats-
.ané.professor ‘had selected one another. Ia her opinion, ‘it war;ﬂgg a-normal
dlctrlbuLIOﬂ for & collece claas.gw o e e L




6. Aljenation. 1n 1959 two doctoral canlidates in Paycholeny ad-
minicsterel a battary of "True-~False' aal sci-antic differential ques-
tions, heir conclusions were that the Portland Project stuldents
felt less alicnatcl after the first (Winter) quartt than prior to
the first quarter,hut more alienated Zolluouing the secon” (Spriny
quarter. The increasel alienation occuring during the second guarter
can probably be attributel to oa2 o? two factors: (a) th: relation-
ship of the students to the anency and people for which and w _h
which they were working, and/or (b) the relationship of the studeats
with the instzuctor (anl,te & leszer extent, other studants).

On the other hand, there was virtually no chanze in the aliena-
tion ccorzs hetween the April and June classroow: control groups. There
wer .0 significant differences between average alienation of groups
in *.rceh,

7. Skill level, Students have learned the needed s%ills in order te
acconplisih any joh they undertook, §kill acquisition (even for unde«-
graluates) comes fast for stulents who have a supevordinate goal. Stnd-
ents withcout previous course worl adoequately hanlle:l survey research
anl bi-varjate statistical analysis. In several cases the stulents coa-
sulted me or other professors on caxrpus, The one tevw preparatioan to-
gether with sowe guidance from interested professors and other profes-
sionals has been sufficient.

8. Carry-over of Projects, QOver half of the projects have carried iwer
beyond the end of Spring Term into the summer, 1In 1969, I was committeil

to a sunmer research project and had to leave town before Project 6
(Appendix C) was firished, 1t did not get finished until the fall term
started, Sore students and I have continued summer work each summer since
initiating this pilot project. From the standpoint of wany exuperts, the
ten week acaderic quarter is a very short time in which to do anything,

but students have bzen surprised at how long it takes to do something in
the '"real world.," The st .denl has been used to the academic term aad the
term papers and tests within that texm., The studeat is used to five, three
hour courses, For if one considers each course as three hours per week

in the classrco:: plus six hours outside (for a total of nire hours per wveel),
for ten vcaks, that is only 90 hours total, or two man-weeks of work, Aal
when a person is working on five different projects he is unlikely to ace
corplish anythiagz vorthvhile. On the other hand, 45 hours per week for ten
weels bezins to approach an amouat of time wherein sorething can be accosu-
liched],

9. Learning Ex-eriences from the '"Deachhead Collen~e." The students and
the agencies feel that the '"Deachiicad College” style of learning is the
most eificlent and effective way to learn some kinds of thinzs., Dependin:
on the tashk they vere working on, students learnel the applications of
statistice, marketing asalysis, cost accounting, and manazement skills.

ERIC
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major in the (000 cluns dineurn:d She leanain-

Yon leawn benause ’t'“ nanenzary ta lorarn for vhuat you'ne

Soing to dn,  In Iy
time vhen you'll ncn! tnat inf
. merworizing it,  Subt here

¢ Effieult to see the
ormiaitiony it is just lilwe
you une it, you don't memorize it,

In all the tashks stedents learned valuable lessors in interpersonal
relatinnz, It was vitally necessary to relate to peenle -- people wha
were not 2ollame stulents, vho 1id not share a comwon baclgrouaad - in
order to ge™ the tashc done, Thase interpersonal relatioashinss influ-
encod Ron Sa}lor's ascesouent of the class; ae Ffeels that jneraaged re-
sponsibility to other poople led to increased productivity on the part
of students:

I thin ve made some vexry siznificant accorp Ilshrcnt In a
class sitwvation ox cawpus if you male a mlstalc you're the
only one who gets hurxt, Duf in a class like thu, depending

on the type of nsroject you're on, thousands of peonle can
miss oppoutunitics because of a misteke you mads if vyou mis
evaluated a situation,

The students have beea positive about their learninz experience in
"ieachhead Colleze,'" and so have the oxganizations they have vorked weth,
Mr, Hayfield ijebb, p;uuldent of the Albina Corporation, sees the stuients
as "business 1ntcrno'“

The students have been very helpful to the corxporatioca and we
hope that in turn vwe have given them some meaningful tasks to
do, somathing they can really get their teeth into and learn
fromn, I cee these students as bugsiness interns just like a
legal intern or a wedical int2xn. I've loaz beea an advocate
of learnins on the job vhether it's at the administrative level
or the wvocational level, This vhole area shoulld grov more
and I see this (clasc) as a solid practical war of deing it,
Regarding the eizeriznece 97 livinz ia the inner city, the students
had this to sav:

When we moved to Deech Street, we were well received from
a distance, It didn't take loas before we knew most of
the fanilies. \i2 gained many insichts into the black cultur
and they no doubt discovered comething about honlieys, ihethe
black or white the neighborhood was remarkable.

Dude and Elaine, 1971

O
S
r

I don't think students in other classes cver get the chance to
stop and takc an overall looin at what is happerina, The:r al-

ERIC
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va s will have the Jeeling "'.::rt: socone elne is maliden
then deedfcde, They nevyer have a cnawcc to nake tie de-
cinions thernelvez, I had been at the Ynivewsity: for
four yecarr and uﬂdn't kneow ubether I Podld do co
I kad to piove to myself that I rcally could,

Dieck, 1940

10, Linitel Value ir Drofeosoer Choosire Project Alternativen, Each of
us have certain anzas in which we have w2 iatrezt,  Studeats have
astied we for cuzsesteld projects, And I've made suvgs.otionc., DBut, for
the projezts to bz most neaningful the stuadents must and do nake thair
oia choicesz, Ik 1° 71 an attemnt was umade at loverins uncertainty by
listing po isible projects (Avpend\ D). Considerable work hal gone into
that pocoilkle piroject liet, Iliot one of the sussestions was acted upon

by the studente, Rather, they devised and chose other projects.

11, gChan-ed Proce vze Tor Cradin-, The Ffinal grade is nou detcruined
onc third by peer evaluation, one thind by the comaunity orszanizatio:,
an.l one thix:d by the studeats assistants and nyself, Previoucly the
grade had Lean baged solely on wy evaluation, I ran ino an enoriious

vrohlen when I gave a gratuation senior Sifteca hours of o lPass, That

is too heavy a recporsibilitsy to bear alene., The student to vwhon T had
assigned the o ﬁggg (vhich latzy wvac chanzed) sent ne a four paze letter
whlch he conclueded by ackin: me the questien of whether T properly

handled uw responsibility to him and other people that year:
"Arc vou zeady for the nonunentus (sic) respoasibility of peeple?

ention bk~ the Press., Appendix I has write-ups of articles
ng the ‘‘Beachhecad Collese®™ that appearced in local newspapers,

-10~
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CONCLUSIONS

Student-Taculty~Resident Flanned Field Research, hereafter callad
"peachheed Collese,™ is feasible for sowe stwlcnts, It is a desireahle
alternative ant/or addition to classroom cuperience for snne students,
As a rooult of this pilot project the "Beachhead Collese’ idea has
been integrated jubte regular couxce offeringzs at the Universzity o7 Ore-
gon, Collerc of Business Aduwinistratina, Partially as a result of
this pilot project other departuents in othex collenes are considering

"peachhead Colleses,”
University granting of credit liours is important for success.

The role amhisuity and increases ian alienation make for higher per-
sonal invesrtment than tvPical classroon courses, Students, the Irofescor,
and the coirunity persons need to acecept cach othor as human beinls in
order to ircrease the valuc of the projectr. The Profensor must chaage
the nocst,

Students vho have participated in projects clain greater henelits
From this learn® -~ =7 tustion than any other,

The preliminary tern eof preparation is helnful in separating student
vho do not wish to continue on tou actual field work,

One Professor can wor': intensively vith only a few students in
"Beachhcad College! -~ probably lecs than 25,

Sprins tern is a good term for the projects as most other students
are in school and the work can be continue:d in the suner,

The UGOE srant wac ioportant in establishing credibility of the
erperiment,

~11~
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RECCIIIENSAVIONS

Tne professor and students should particinate in T-Group type acti-i-
ties Jduring %iic first term in order to work out a relatively unambigu-
ous relationship., Spuch T=Groun vork should be done under tha zuidance
of an outnide third barty.

Lescarch necds to be conducted by a third party to determine vhether
or not thexe are "types of people” or '"types of learniny" that are
best suited to the "Beachhead Collese” situation,

Research nceds to be co-ducted to discover why 507 or more of those
who enter the preparation teri cheoose to drop out before going on.

An outside researcher should deterriine vhether or not the "Hawthorne
Effect” is in operation at the University of Oregor.

An outside rescarcher needs to determine the satisiactifon of couwpmunity
organizations with student assistance,

Some other Collere Departments mijht consider "Beachhead College' as an
alternative to perwit better use of physical plant. (For instaace,
students could be off ca:xpnus during the tern of high 2nrollment.) Some
Departaents could consider '"Beachhead College" as an alternative for
those faculty wembers who work well in an informal, collegial way, with
students,

This type of project should be considered as a prototype for Action Corps
and University Cooperation,

-12-



APPENDIXN A

Course Cutline F.x Preparatory Course
Eaeli of T'our Years

HIT-407 winter 'ar TL 3407

Facult: Jponsoy: Dr, J,R, Wish
107D Covmonuealth
Cffice Tours: &4=-% 1 & W
POVERTY AMD 9LSTRIBUTIC! (3 hrs)
MELTTIIGS:  Sundars -~ O PoI, - 11 2,10, beginnise 14 Jaruary
PURPQ3E: 1. Preparation for field woi' lnrine cnarter
2, Iuntroduction to the pxoblems in puarchasi~g vo- the low incore
3. Better unierstanding of self
&4, Learr of the city and the survey; recearch rethodolagy

AXT. A% JTLIDER STUDENTS: 25 (unless you can surnest in writing before aoon

Lionday hous wore can he accorinodate:d)

ASSIGITENT: 1, Tura into Room 107 Comsowealth by lo~day & I'oon your
statereat on objectives an! contrikutionc you car make
togzether with vour first, second, third cheices of coim-
iittee assimnments,

2, You will be expected to participate o:.. a co-uittee Iuring
this terr,

COMIIITTEES ¢ .
A. Coirce orzanizatio: a-d evalvaticn
B. Corresvpondeace a 4 publicit:-
C. Learnirz anl elucatio-~al research
D. Surve- research a=d statistical evaluation
E. Commuuits relations a 1 culture shock
F. 'ew alternatives in busicess
) G. Executive coriittee

CCNTENT LIIT 407

Weeal

1. stateme~t o" o:jectives
orcanizat’an
plais for Spr 'z Tern
introluctinig and assiganeat
handout: "C-CADP Prese:ts’

ERIC
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2. eontiauation of self analysis
digcussion of: Shantunz Oom nouid
T‘l

3. Usbaw poventy
vhat is i?
whera is 1it?
why is it?
&4, do the' Poox Fars More?  (read Caplovitz)
when? ‘
whi ? J '

mathodaloss
alternatives

vt
o
T
2
[}
0

: "The Cities add the Poor" PL-3
- _

7,8,% methodology and your proposal (read Dackstrom and Hirseh)
‘ surveys ' ’ - '
samples
coding i

10, presentations‘andvvrltteﬁ and O"a] vith criticism

FIRST ASSITUHELT
Who are You? hctc year and majox

Tthere have vou been7 R

_Hou can I$cortaru'yon in Bugene? -

-What are: thp L-zee rnost significant thinzs ;hat‘have hanpei ed or. rhat you
:tthk of 1n yous i life? 5 : oo o

‘Ukat are your most important goals a-d oHJ3cL1 es? Where dn vou iope to te
“in five wears? = : o : | ' : '
ten vears?

twenty yca:u?

e o i ‘
Why are you in this course?

Vhat do you.plan to do-witthﬁur.knowlni"e, g o) ._Hzo course aand other ex~
periences_during-Spring Qﬁatter"ﬁ? (De speci fzc) ' ‘ R

.. (Suzmestion: ty?e‘tliv papc~ ad C CA13 Pxe pts. before finishing the
papar) : : N R e )

e

itext provided by enc [N A
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DOUASE CUTLIYY ViAY 52

CCURSE SYLLAYUS

WHAT: a- experijeance ir realit:, 4.2,, field research/pueparatio~ for
Pornla~d action Spring ter:  LIT 407 5555 Wish, A*cl

~?

VBEN: Yonlarc [:30 to 7:20
darr trips to TFortlard londare a1/or Fridavs

WHERE: Studio I, Aulio Visnal =~ Library
WIY: Lifc is ghort ulile death s rot

FEATITIC: Life in ite relevasc to jou as a human heig, t» you in re-
latioa to others, and to o1 a1 the i=rer-cit: o7 Porila d (par-
tially vig the fatled wzel-end it Tortland)

Mote: This cvllalus is preceitel not ac an ahsolute, but as
something that can bhe torn up or reworkel i~ forminy a
better "uastracture® for this clase,

"I began to have a pregentime~t of man's divine nrivileze: by believing
in e w-th, desiring it, imbruing it with L1lood, sweat and tears (tears
alo-e are not s.-fic ent nor is tiood, ror sweat), man traisforrs that

myth ivto realijt
I was terrified, Tor the first time I saw how creative ma~'s intervention
is, a1 ho great his responsibilit: -, We are to tlare if realit; roes rot
take the form w2 Jdesire, UWhatever w2 have aot desired with sufficiert
streazth, that we call nonexistert, Desire jt, imbrue it with your blood,
vsuyx sweat, ronr tears, and it will take on a bodr, Rezlity is nothing
more than the chimera subjected to our desive and our suffering." (Hikos
lamaitsakis, Renort te CGreco, p. 275)

January 13

attitude questionaire

brief sumcarization of last vecar's Portla-d project (sec attached report)
salutations by Prof. Joha Wish

explaration of hypothesized objectives/goals anl how to achieve thex*
"aappy to lirow you' session

gereral diseussion on pos»ible o'.jectives, goals a-id their achieve.ent
begin discussion of The llartrred aql "hantu.u Somound

o

comnitteec: city administration ad goveruwent organizations
city planning, trazspontatin: a-d AIA projects
coumunity orcanizations (Actioa, CAP's, indeperde-ts)
emp lorment '
health, education, and recreation
housing
police practices and racial justice
gereral inforratior/data on lortla-d

ERIC
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th, cach committee is to have prepaved
t/cpecific statistics welevant tn Torte

For distribution January 20
a dittoed run-down of .the curen
1&'((1 :

: Muter'a] can be found in the "fregon Collection' at the lidrary
i o X d 4

in Dr., Wich's ofifice and frem such zroups or asencies as the Portla d:
gity Clua, Poxtland Chamber of Coswmerée and the 3State Coorlicator Jfor
' OEO Pxograms at the Governor's Office in 3alem.) Ia addition to these -

initial craw statistics, each committes i5 expected to g;the“ depth

data (nluto.y, planned rlo jects, current and forseen prdtlems, etc,)
regarding the specific areas of SE,SW,MJ, aad NE Portland, A sumsariza-
tion is due ¥ebruary 6 in Dr, Nmun's office, ELach wmewmbe:r is also ex-
pected to read one outside book (or 3 articles) for zeneral kaowleldge
within his area. A short summary is alsec to he typed out, dittoed, and.
turned in by Febriavy 20th. There is gnelf space in Dr, Wiéh’v office

for each committez so that a "running f£ile" can be kepi, Pertinren L info .
will be added to each pile as it comes into the office, with stude:

ntributions definitely invited,

~

n

"Reep out of the ghetto il vou do not know who you aue -~ o where vou'ne
. . 4 ) 4 ———— e S
‘goiug. The ghetto and the nexsons who live th there have enoush built-in

problems without adding well-meanink but ill-equiopel volunicers who just
don't Laow “what's happening, babr',.. : e S e ‘

<&

‘

~

First, many of these visitor
" insecuxiftr about self~idenci
manj who. J*hh to participate

t know who ther arve, Uﬁfnrtunutelv;
en the key Tactor in- tne failure of
7 in the freadox w 0

The veco*i pLollox‘i° that maay who. come just do not understand where thew
are. They do not know what is happening azd often do not take the
£ind out and then discern what they should be doing about it..." (Workers
in the'GheL‘_, attached) - ' ‘

Committee reports dup 4 i tributed at ueh1nn3h" of thé sésSidn)
refommating of co*mL*icc" if desireil ' ‘
explaeration/discussionn of "group cosuzun woaci 8" sessiors® plu haad-out
gerveral discussion (Lif pre“cr can break up into.gro "nu) of Tn Martwred
“and ‘Shantung Co”oourd. ' : ‘

L
£

"% " the clas s can be broken down into 4 subgroups of 5 pﬂoale eacH pe1hau°

”accordingii,tg Lho who plaa. to live in PorLland those not plaan:nr to,-
ad undecided, -, Theee grouns are to meel once a week for 2 houro (1n 119u.

':of the reoular class ti ) for the aezL two uee&s.

Jauuary 20~ 25

‘ESUﬁgIOLD dzucns
- plus. thejir z ela

ons - continuation. of The pHartyred and Shastuan COﬁJouad
n to '"Crisis: the condition of Lhe-AHErzca cvt/”
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Febrnar:;: 3+

Subgrovy diecussinss - Soul oi Ire; “F ponms’lle dravw upos laleos X

W20, extanshed
ard eilearny,
v i oeould slees

fnr ever aﬁd ever
tut then thie relleectin
ol louglub ella-o;

I slall be doi~g it

ore of there Jda_rs,

So-tid
with to
3

(Piet lei:)

TFebyvar: 7

Depth rc;. 'ty Zron co.valttess due. Have 30 copies ditteoed and leave theu
at Wish's olfica lor stude-t pichus Thureila, a.d Fridar.
Februvar:- 10

Tais econld be the infamous Portla.d weeh-enld, ., .
)

If not, cowittees miaht point ount the i ajer facts a~d »nychlens apparent
to then resarli.» their areas.
iscussin: of actoda -t cexpenie - ces on the da- tripe to Poxrtla dv

Discugsin o7 subgroups =~ probleis encountered arl why; ideas brought out
concexning the reading

* a daily loz will be tept in Dr. Wish's office. It can cootain such
things as statuc of our Spring tew: project(s), prospective :neting dates
of groups in Ioriland, Bugzere releva't to o-% Ziel!? »usparation, stndent
con.ents oa thelr tripsz to Portla-d, and prosress of the co xi tees., It

~

is there “or any axd all to read (and coctiibute te).

It is ia~'s soul tha*t is crying, questi-g, graspirs for itc salvafiion.
It is his lunaey that can enakle him to Treel: choose the imposeihle,
How can ave ian de - this to aiother?

""Cantain Snuotover: What thea ig to ke done? Are we to be kent forever
in the mud br thege hogs Zor who: the universe i~ nothias but a iachine for
greasing their “ristles a-d £illing thair swqoutgs . , . We nust win powers

of life a~d death over the. both. I refuse to Jie ustil I have ianvenate:l
the neans,

Hector: Who arc we that we should judge then?

Shotover: Uho are ther, that ther should judse us? Yet the; do, un~
hesitatingls, There is an enpity letwee, our sz2ed and their seed, The: kaow
it and act on it, stra-zlirg our souls, Thes believe in themselves, When
we believe in ou"vﬂlv-n, we shall kill them , . .

Hector: The; are too stupid to use their power , . .

Shotover: Do uot deceive roursel?; they do use it, We kill the better
haif of orszlres every da; to propitiate thei:, The knrowledre that these
people are there to reander all onr aspiratio:s l:arres prevernts us having
the aspiratiows . . ."

-

(C.P, Shaw: Neartlreg'- liouse, Acnt 1)

«]7=
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Fehruary_IS;Lﬁ‘ - : » . - ‘; 3# T“f““i ..... -
- 'wPick‘up material conéérning Bugene and Port i ad studics on Ce onsumer Fraud
Feb;uar? 17
to tae ?crtl#ud_énd Zugene studices,
if haven't already gone:

nd veekend 15-1%,
February 20

Leave off the bhocol:/artiecles re

The vest of.the class can pic

sorts (39 copies) not al“caﬂv turned in.
them' un. Thurs d 'y aad u114ay_

_,,__.

* February 24

Assign/discuss final paper . T
Hotification/explanaticn of final _ —

Cne person rrow each committee can point cut main trends, both gereral.and
Portiand s . - IR

Questions directed to spc el

fic peonle or counitiecs regardlns their hand-ouis.
Report on status of oux Po tla '

nd plOJcc (u

i

‘einly each othen

«o.only how measuseless cool flames of maling;
buhldvnu alwa,s distinet gelves of mutual entirzely opening; only

. alive, V°""hc murdered firalities of wherewhen and yeeno, .
1wootc“t ronganes sht and wighturons; never. to zain or.
‘pau 'ﬁevcr the soft adventure off uadoon, gready anguishes and
CrlD”ln" cctasies of nonexistence; never o rest aﬁu UGVGI Lo hAv .
only to grow. . e,e, cusmiags )
larch 3 ;

\POW'EU]lJ outline project(s)
“Whip JnLo coanA““aLel ﬂcLloh,
_vo vk, etc., _-.D:"goru-u. T

frar e- L

S

or tno rext tvo hceao, organiziag the

~flear some black‘dt'your'wedtirn

Ke TLno hy Leary, Pg vehe LCl’C P"ﬂ“er
~after the tao to ch?*., Univ, Boo:s)”

S Hal-u 10 f- {;[ - ]} “;j»1J._'f,v'l_? ' “'-;'f‘ﬂ1J'_’ L kv-:f'1 1: L

: FLPal paner dua LTt
‘Final? 3

[ MC

. rlmmluivmc B . : LT . . : -18- .




O

ERIC

Aruitoxt provided by Eic:

Porilaru,

AR
lev) pragnatic hopes

In addition to the thyee crelit,

Tor thone ulio will tale
when up in Posrtland, A niniina of
quired,

Vicele your fingers
Vigole your toes,

Go nated to

Rejoire ir all

Joit naads and Liss,
Laugh
Love

If you caaaot
If you ea-not pity,
That man is not

everyhody happr?
B~ B~V

and to hiell with tie CHawﬁ/
who doecn't asree

(or if you caa't centha-
cowma behntham;.
1 lauy for the lioas &

oxen is science)

Q

As nuaber

e,e,

-19-

cet Learince anl Lo

ore additicial hour
still paotcgzuﬁh“

. ee Ieapm ity ea
YOUD RLoudalT,

Lo nuals can as uaworld get

jwplementation of our

is Leiny offared
(Llack and white, color, slidec

ten acsertavle pholtograpls vwill be re-

the wariet,
DOTIIALS.

love, pity.

nave uercy,
he is you.

-d

cunniings

oW
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£
L‘
("\
he
s
E
o
5
T3

OTE . as an a.l t
rewertad &

vho in

and 140 sars;
T Wy ig tn liberate and
strecgihen a routhls & : asd at the sa
tize to gee to it that . kvows what iz -ecess
t e with the o‘w*niﬁg activities

o
o
{te
5]
o
~2
-

LEPPA S | e on . 1 -
so that h'g initiative ca:r e xele
; R}
- 02 ac

e N om o
] (2]
~t

L is a

1:.5_:"‘.0\’.1 o no Cra
watipula cetion of disia:
ministya rosinen
brainuic

1 AN y
for a xalev ranning expevience, I co ool inteud - nox want
or hrairuas: vial I know gome things we chould ot do.

reed your ideac

t;onc.”

explanation of what, where, when aud why of class
brief susmarry of last yna?'v class projects
"happy to know vou' session '

discuss weading list g
exzlain day trips to Portland

sttendance and participation

divenss possible study areas it Fortland

examples: eity alminis t;atfﬁd and goverament orgat
health, ed&catiq: and recreation

zoltion
city planain ra“SﬂortQCion ani ATA projects
copmunity ationg (action, TAP's, %ndgpewd
. - ewmployment
. housing

2=

]

oy -
[ A

rant,
[SEV IR

o
1t ad~
£ and

aule !1(3.—*

2 ey
o a.eu.u..-

we will

a.d sugy

enks)

-
3

B 63

el
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exaiples: ovoliere pract’ces a d xacisl justice

cc-t, Blacl: Canitalis
pollution proble e a~d coutrols (regnlatio :s)

Jamar, 12

make~up comuitiees to study problem arcas
discuse weehl; readinn (everv wee':)

discuss a-d possibly decile on 4are(
set-u; outsiie of class groun discus

£} for ueele=nd in Portlaid
SfOtS

Jaaunaxr; 17

hardout - Y'gro'y coirannicationg!
finalize plara for Portla.l weelend
last uveek to drep class

Sosetines, exhavstel
with toil &-d ealeacor,
I wish I co:ld.sleep
for ever aux! ever;
but thea this rellection
lonniin allays
I shall te doirsm it
one of these ‘a s,

January 24

discuss Lartrrel, shantv~~ Copou-d a-l .2 Flew Orer the Cuckoo's ilest
list of pokrible projects Tor opring term

infori:al comaittee reports due on Portland's proble:r areas

how ie "group COL@LnlcatiOES” procressing?

Februar; 2

dizeuss Portlaad weeheads
whet is status o7 a'; projects taki-g shane

Fel'ruary 9

norie Poor 2ar Liore
co: tinue prol:le: arca reports a%l their interrelatiocs
setup peer evaluatlion coiwiittee

. reassisn digecusslon groups i desired

c:lebrate your victor:
with Sueral rites
for rour slain illusio:s

wear sowe black at rour weddicg
- o
(Timotlys Lear))

O
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liﬂcuss Soul o

and alecom X
292 PR AL

hopefi ']1' aarrow-down and outline projecks

February 23

setvun Spriag tern housing cormities

disgcuges role of part tice studentg dox Jpuwing tern
: a

paper aad firal (7)

discuss relevarcy o7 Looks
have class objectives ee -
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» A Unjversity ouzht to be a place where students meet. Students of less
experience -~ wost of those worling towamd dezizees -~ come Lo worl with

studenis of wore ewperiencd -- some with degrees. Cur Ffuaction ac student
4
- $e

and pucfessor, and that of others agseciated with us, is to help you zec
noxd aliexnatives and to provide a clinmate wro ein you can learn pore ef-
fectively, Mwst learaing we believe i _s€ T learuing, '

Mumans ave net autowebiles, so ve do-net believe in the Y£illing
station’ coxcept of education, Ve will txy vewy haxd to pyevent the P£ill-
en-up'' idea of education fvom intruding into any of my classes,

r

vie do not intend -~ nor vant to regziment or braimwash, We do L11n“ we
know come things we should not do. Ve will txy to avoid those things. Frackls,
though, we need vour ideas anl susgestions.

Therecfone, this eyllazus is preseunted not as an abuulLL but 26 some-
thing to be discusscd and possilkly revorked in forming a cowmmon base to work
from. lopefully it will only be a guide which ve chanpge as we 'ind something
better, '

.

A Tew Vorlking ILdeas

How can we become and teach othuers to become comprehcnsive design sci-
entists?

(5]

‘In other words, trainiag the world to think and act gynewgisticdly??

Silberman maintains that not all students are at the same point of interest
and ability to benefit wmost by the typical clacsroom situation, How does
this relate to LIT 4077

I, GROUMD RULE ’

A, Honasty is taking care of the other person, especially in the sense’
af belouging to the same spaces hlp. """

B. Level of learning -11fe itself~ can be. conuldcred a constant omni-
continuing experience, (anti-entropy) g .

C. Therefore, we nwust get ueadu together, quickly, on a EUnctioning level.
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Week # Bagins

Assignmvant dus next

i

hirection of Topte r_no_.s ._..n»v- ‘and Outstde

’

i

2

Level to ba Reached Coszmnts
Class for leek Specials by Next Sesgion
1 Jas.4 1, Read Shantunz .
Compound or Registration Avareaess of
’ The dartyred * Buman Frailties
2, Brinz a good
bookx to class
2 Jan.ll 2ead from Group 2 1. zhare book almoat every Wed or 1. learaing by expexe meet in studio '
of background study 2, learn about Wish Tharsday I will be ience and library
arcas 3. Pravious years going to Portland.I | 2. the profossor as
¢ . work axpect you to go at perscoa & student
least once, 3. avarencss of possi-
ble projects
3 Jan.18 Science programminf to: Lineoln City get to kaou each
23,24 ather at Lincola City
4 Jan.25 read from Group 3 Portland City Tuip
for part of class
5 Feb,1 read from Group 4
8 Feb,8 read from Group 5 Portland City Trip
. for rest of class
7 Feb.l15 Read from Group V
8 Feb,22 road from Group YI -
9 lar,l work out final cogy
of project propésal
10 Har, 8
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LUO VERY USEYUL DAIIDGUTS

VOREERRS Til WiIE GHERIWG

leep cut of the ghetto if vou do not know who you are -- ox where you'ie
going. The ghetto and the persons who live there have euough built-in

]
ptovlcms hlt"OU“ audin~ vell-veaning but lll"@QUJﬁU d voluvtesrs who juct
s happeviag, baghs', . o '

First, masy of these visitors just don't know whe they ave. Unfortunately,
insecurity about self-identit; is ofteu the key factor in the failure of
many who wich to particinate divectly in the freedor wovemnent....

The second problen is that mavy who copme just do vot undersfiand where they

are. They do not know what is happening and often do not talke the time Lo
find out a-d then discern what they chould be doing about iLt.,..

As an aid, thon, fo thase who uish o work in the ghetbte, either as vol-
unteexs o as part of their full-time vocation, let me supgest several
points which I would cormgider basic p"enﬂ"atwﬁi for such work,

REALIZE TIAT VO] ARE SUSYECT. Po raLLc" wlio vou are, how athetic
vour notivationg, or haw good a rocord the agene whiech 0w represent has,
you ag a persoi.ave suspeat Tfrom-the soment jou enter the guetto to work ow

to voluat :

For some time now, ve have,..scoffed at the "do~gooders’ vho woulld Yeone
doun' like Lady BDountifuls from gore heights to the slums to do 3o0od things,
But equally as devastating as the '"do-goodexs" are- the '"mean-uellers,!
These are people charvacterized by theix ovcxwh°1"1ﬁg siacerity aad good
intentions &and by the bad will rather than zood deeds that their p egence

invarialkl: gererates arong the poor. _ ' -7

RESPACT AUD TRUST IMIST BE EADMED, For those who would work in any stranne
citcuwastances, only tiwme 1i11 de*erﬁlzﬁ vheLnev vou avae worthy of not being
viewed with suspicion aad hostility, ‘makes no difference whether Fou as
a minister have received special "ianer cwuv“ training, or whethey sou as
41 teacher have attended a special institute, or whether you as a lavyman axre
sacy¥ificing valuable time with which rou cogld be doing other things, or

. whethe

¥ you as a volhce\ﬂﬂ have volunteered for this unwanted beat, These
parts of your bachground aad motivation make little =7 no differesce at all,
because oace you armive vou ase taken for what rou are then, in the pregent,
‘not what you were in the past that made -ou come, '

Mow that vou're here, hir you corduct youxself is the c1uc*al Zactor. Are you
going. to listen?-- or do vou alread; have your mind madé up? Are vou going
‘to respect-the poonl-~on are Fou coming Lo set them straisht about a feu
things? Axne yo: willing to come baek az Lag a 2, and aszain? Cr <o you hone
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to solve the problems in a few quick sessions? Mrce committed to a par-
ticular group, are you willing to go along with them when the plans they
choose are the ones you voted against? Or will that be the time for you
to “pick up your ball and bat and go home?",,..

TAKE POOR PEOPLE AT LEAST AS SERIOUSLY AS YOU DO OTHERS, This is probably
the most deceptive of these points of advice, because it is the one we

are least conscious of violating....

Put most briefly, we fail to take poor pecople seriously when we come to

the ghetto with attitudes of paternalism, colonialism, and condescension,

It fs invalid for us to assume that because "we" have made it and "they"
haven't, "we" must have the answers....It is invalid to "come down" to do
something “for" or "to" or "at" "those people," rather than coming honestly
to work "with" the poor, helping to implement their solutions to problems....

It will have to come to us if we are to serve effectively in the ghetto that
other people are capable of having ideas -=- good ones, too; that the number
of years of formal education need not be the criteria for success; that
talented men often are unemployed when they would rather be working; that
middle class persons have a8 much to learn as to give; that we're not our-
selves all that we ought to be,

DON'T EXPECT GRATITUDE, Working without anticipating recognition is the
most severe test & person willing to serve in the ghetto has to face,...
Herein lies the test of the mettle of a man and of the best of his many
mixed emotions: Can one serve (relatively) selflessly on behalf of others
with only & bare minimum of gratitude and ackaowledgment of his efforts?

+ec.8bove all,resist the temptation to seek recognition or publicity at the
expense of the work which you are really trying to do....

DO YOUR HOMEWORK, Far too rarely do persons of “liberal" persuasion ever
take the time to find out what {s really going on and to develop skills for
the best possible role that they can play.

.es.What is needed is for & worker to select one particular ghetto concern
as his "field," and ‘then pursue it by four simple procedures: a systematic
review of the daily press, a few letters or phone calls seeking additional
fnformation (which when received he ghould take the time to read and uander-
stand), attendance at relevant meetings and a moderate amount of library
work....The question about working in the ghetto is whether one has enough
coomitwment to what one is doing to bother to do 1t well....

BE AVARE OF RACIAL DIFFERENCES, BUT DON'T BE ENSIAVED BY THEM, Three distinct
stages of development mark the attitudes which Americans have toward race

relations, The first of these is that of white supremacy, an attitude un-
fortunately very prevalent across the country. Uanfortunately, too, this is
an attitude inculcated into people of both races, not only those whites who
have bred it, but many Negroes who have been subjected to such an inferior
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"Workers in the Ghetto"

lot for so long that they have 1nterna1ized attitudes of subservience and
hopclessness in the face of white authority and "the Man,"

The next stage is that of "integraticn." This stage 18 characterized by
attitudes of "black and white together" and "we ghall overcome," of equal
opportunity employers, of 'quotas" in our schools and industries, and by
a rising concern by white "liberals" for the Negro “cause."

.ssothe ghetto...i8 slowly learning to rely upon itself to achicve in the
white world, and...is even determined to succeed as black people vis a vis
the white world if this be the only way open, Thus "Black Power" is a
slogan which rings with pride, not only to the militant, but to many others
who need no longer feel ashamed of their color and their heritage.

In these circumstances, the worker who cones to the ghetto today ruet vea.h

& third state. He nust Le prepare! lo achnowledge raciel iffere.ces hut
must resict being trapped by them, He must acknowledge that race is a factor,
but that it is not the only one, And if he is white, he must always be

aware ~hat he doesn't belong, and never quite will, no matter what....

Integration...is no longer the primary objective, especially if it comes at
the expense of better jobs, decent housing, or equal education, Integration
.eoi8 still a worthy objective, but if the choice is between second-rate
integrated housing (or schooling or health care) and first-class housing,
etc., in a segregated facility, most will opt for the secordd situation =~
and hope that integration will come later,

Finally, one of the traps we must avoid is using race as an excuse == for any
number of misdeeds, Very often racial heritage is a contributing factor

for much social (or anti=social) behavior, but that still does not make it
an excuse,,.,.. )

The problem is to *ry and accept people as they come, as persons and not
images or stereotypes, on ther own merits or demerits, without being uaaware
of ditferences in background or attitude which may exist betwe:n peoples or
different skin colors. The trick is to consider as many factors as possible,
without either denying or succumbing to the obvious,

BE THE PERSON IHAT YOU ARE, Nothing communicates as quickly or as negatively
to the ghetto resident as phoniness on the part of the person who is supposed
to be helping him. Often this phoniness is not a deliberate attempt to de-
ceive, but may be an attempt to condescend or to even identify with the Negro
living in poverty. In any case, though, such deceit is wrong. The most
authentic criterion for working in the ghetto, no.matter who ycu are, is just
that: be authentic, be genuine, be yourself....

A person's best asset is to be authentic, and not to be always "playing
games' with other people. (The risk that is run here, however, is that {f
a person is being authentic with himself he may have to acknowledge that
he belongs somewhere else!) TLut equally important is that the person not
flaunt what he is., If a person {s middle class, then it is ridiculous to
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“Workexs in the Ghetto"

present himself os a lover class ghetto person, However, it is equally
as distasteful for him to flaunt the symbols of middle class society
vhich he enjoys in the face of others to whom they are denied, If a per~
son is educated, then there is no rcason to attempt to prove differently,
either by excessive use of poor grammar or some other gimmick; on the
other hand, there ig no cause gt all for pedantry about one's educational
blessings.

Can a white person help effectively in meeting ghctto problems? As in-
dicated above, both the white and the Negro are suspect when either comes
anev into a ghetto. What ghetto residents watch to see is how the new-
comer conducts himself, Anyone working in these situations has to be
honest enough with himself and with others to expose his vulnerabilites
and then go on from there, rather than always being defensive and protec~
tive of himself....

N

Reproduced from C- Presents Excerpts from Workers in the Ghetto, The
Rev, W. Evan Golder, Wegst Oakland Christian Parish, Oakland, Californie
94607 -



THE STUDENT AS NIGGERX
by Gerald Farber

Students are niggers. When you get that straight, our schools begin to
make sense, It's more important, though, to understand why they're nig-
gers. If we follow that question seriously enough, it will lead us past
the zone of academic bullshit, where dedicated tcachers pass their know-
ledge on to a new generation, and into the nitty-gritty of human needs
and hang-ups. And from there, we can go on to consider whether it might
ever be possible for students to come up from slavery,

First, let's see what's happening now. Let's look at the role students
play in what we like to call education,

At Cal State L,A,, where I teach,- the sgtudents have separate and unequal
dining facilities, If I take them into the faculty dining room, my col=-
leagues get uncomfortable, as though there were a bad smell, If I eat in
the student cafeteria, I become known as the educational equivalent of a
niggerlover, In at least one building, there are even rest rooms which
students may not use. At Cal State, also, there is an unwritten law
barring student-faculty love-making. Fortunately, this anti-miscegenation
law, like its Southern counterpart, i8 not 100 per cent effective,

Students at Cal State are politically disenfranchised, They are in an
academic Lowndes County. Most of them can vote in natfonal elections ==
their average age is about 26 =~ but they have no voice in the decisions
which affect their academic lives. The students are, it is true, allowed
to have & toy government of their own, It is a gSovermment run for the most
pe~t by Uncle Toms and concerned principally with trivia. The faculty and
administrators decide what courses will be offered; the students get to
choose their own Homecoming Queen, Occasionally, when student leaders get
uppity and rebellious, they're either ignored, put off with trivial con-
cessions, or maneuvered expertly out of position.

A student at Cal State is expect:d to know his place. He calls a facilty
member "Sir" or "Doctor" or "Professor" =- and he smiles and shuffles some
as he stands outside the professor's office waiting for permission to enter,
The faculty tell him what courses to take (in my department, English, even
electives have to be approved by a faculty member); they tell him what to
read, wvhat to vrite, and frequently, where to set the margins on his type-
vriter. They tell him what's true and what isn't. Some teacheré insist
that they encourage dissent but they're almost always jiving and every
student knows it. Tell the man what he wants to hear or he'll fail your
ass out of the course, ‘

When & teacher says "jump," students jump. I know of one professor who re-
fused to take up class time for cxams and required students to show up for
tests at 6:30 in the morning. Awd they did, by God! Another, at exam time,
provides answer cards to be filled out -~ each one enclosed in a paper bag
with a hole cut in the top to see through., Students stick their writing ]
hands in the bags while taking the test. The teacher isn't a provo; I wish

* Reprinted from DAILY BRUIN SPECTRA, Tuesday, April 4, 1967



“"The Student as Nigger"

he were, e does it to prevent cheating. Another colleague once caught

a student reading during one of his lectures and threw her book against

the wall, Still another lectures his students into stupor and then screoms
at them in a rage when they fall asleep,

Just last week, during the first meeting of a class, one girl got up to
leave after about ten minutes had gone by, The teacher rushed over,
grabbed her by the arm, saying, "This class is NOT dismissed!" and led
her back to her seat, On the dame day, another teacher began by informing
his class that he does not like beards, mustaches, long hair on boys, or
capri pants on girls, and will not tolerate any of that in his class. The
class, incidentally, consisted mostly of high school teachors,

Even more discouraging than this Auschwitz approach to education is the
fact that the students take it. They haven't gone through twelve years

of public school for nothing. They've learned one thing and perhaps only
one thing during those twelve years. They've forgotten their algebra.
They're hopelessly vague about chemistry and physics. They've grown to
fear and resent literature, They write like they've bean lobotomized. But,
Jesus, can they follow orders! Freshmen come up to me with an essay and
ask {f I want it folded and whether their name should be in the upper
right hard corner, And I want to cry and kiss them and caress their poor
tortured heads, .

Students don't ask that orders make sense. They give up expecting things
to make sense lo~g before they leave elementary school. Things are true
because the tee .er says they're true, At a very early age, we all learn
to accept ®two truths," as did certain medieval churchmen. Outside of
class, things are true to your tongue, your fingers, your stomach, youyr
heart, Inside class, things are true by reason of authority. And that's
just fine because you don't care anyway. Miss Wiedemeyer tells you & noun
fs a person, place, or thing. So let it be. You don't give a rat's ass;
she doesn't give a rat's ass.

The important thing is to please her. Back fn kindergarten, you found cut
that teachers only love children who stand in nice straight limes. And
that'a vhere it's been ever since,

What school amounts to, then, for white and black kids alike, is a 12-year
course in how to be slaves, What else could explain what I see in a fresh-
man class? They've got that slave mentality: obliging and ingratiating on
the surface but hostile and resistent underneath,

As do black slaves, students vary in their awareness of what's going on.
Some recognize their own put-on for what it is and even let their rebellion
break through to the surface now and then, Others == including most of

the "good students" -~ have been more deeply bratnwashed. They swallow the
bullghit with greedy mouths, Thuy're pathetically eager to be pushed around,
They’re like those old gray-~head.d house niggers you can still find in the
South who don't see what all the fuss is about because Mr, Charlie "treats

' {
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College entrance rcequirements tend to favor the Toms and screen out the
rebels, Not entirely, of course, Some studeuts at Cal State L,A, are
expert con . rtists who know perfectly well what's happening. They want
the degree or the 2-S and spend their years on the old plantation altcr-
nately laughing and cursing as they play the game, If their-egos are
strong cnough, they cheat a lot. And, of course, even th: Toms are angry
down deep somewhere., But it comes out in passive rather than active
aggression, They're unexplainably thick-witted and subject to frequent
spells of laziness. They misread simple questions, They spend their
nights mechanicelly outlining history chapters while meticulousiy failing
to comprehend a word of what's in front of tlem,

The saddest cases among both black slaves and student slaves are the ones
who have so thoroughly introjected their masters' values that their anger
is all turned imward, At Cal State, these are the kids for whom every

low grade is torture, wvho stammer and shake vhen they speak to a professor,
vwho go through an emotional crisis every time they're called upoan during
class, You can recognize them easily at finals time, Their faces are
festooned with fresh pimples; their bowels boil audibly across the room.
If there really is a Last Judgment, the parents and teachers who created
these wrecks are going to burn fn hell.

So students are niggers, It's time to find out why, and to do this, we
have to take a long look at Mr, Charlie,

The teachers I know best are collesge professors., Outside the classroom
and taken as a group, their most striking characteristic is timidity.
They're short on balls.

Just look at their working conditions., At a time when even migrant workers
have begun to fight and win, college professors are still afraid to make
more than a token effort to improve on their pitiful economic status. In
California state colleges, the faculties are screwed regularly and vigor-
ously by the Governor and Legislature and yet they-still won't offer any
solid resistance, They lie flat on their stomachs with their pants down,
mumbling catch phrases like "professional dignity" and "meaninzful dialogue,"

Professors were no different when I was an undergraduate at UCTA during the
McCarthy era; it was like a cattle stampede as they rushed to cop out, And
in more recent years, I found that ny being arrested in sit-in3 brought
from my colleagues not so much approval or condemnation as open-mouthed
astonishment. "You couid lose your job!"

Now, of course, there's the Vietnamese war. It gets some opposition from

a few teachers. Some suppért it. But a vast number of professors who know
perfectly well what's happening, are copping cut again, And in the high
schools, you can forget it, Stillness reigns.

I'm not sure why teachers are so chickenshit. It could be that academic

training itself forces a split between thought and action. It might also
be that the tenured security of a teaching job attracts timid persons and,
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furthermore, that teaching, like police work, pulls in persons who are
unsure of themselves and need weapons and the other exterra) troppings
of authority.

At any rate, teachers ARE short on balls, And, as Judy Eisenstein has
eloquently pointed out, the classroom offers an artificiul and protected
environment in which they can exercise their will to power, Your neigh-
bors may drive a better car; gas station attendants may intimidate you;
your wife may dominate you; the State Legislature may shit on you; but

in the classroom, by God, students do what you say == or else., The grade
is a hell of a weapon, It may not rest on your hip, potent and rigid
like a cop's gun, but in the long run it's more powerful, At your personal
whim «= any time you choose == you can keep 35 students up for nights
and have the pleasure of seeing them walk into the claessroom pasty-faced
and red-eyed carrying a sheaf of typeuritten pages, with title page, MIA
footnotes and margins set at 15 and 91, .

The general timidity which ceuses teachers to mnke jggers of their students
usually includes a more specific fear -~ fear of the students themselves,
After all, students are different just like black people., You stand exposed
in front of them, knowing that their interests, their values and their
language are different from yours, To make matters worse, you may suspect
that you yourself are not the most engaging of persons. What then can
protect you from their ridicule and scorn? Respect. for Authority. That's
what, 1It's the policemen's gun again., The white bwana's pith helmet. So
you flaunt that authority. You wither whisperers with a murderous glance,
You crush ohjectors with erudition and heavy irony. And worst of all, you
make your own attainments seem not accessible but awesomely remote. You
conceal your massive ignorance == and parade a slender learning.

You might also want to keep in mind that he was a nigger once himself and
has never really gotten over it. And there are more causes, some of which
are better described in sociological than psychological terms., Work them
out, it's not hard. But in the meantime, what we've got on our hands is

a whole lot of niggers, And what makes this particularly grim is that the
student has less chance than the black man of getting out of his bag. Be-
cause the student doesn't even know .he's in it. That, more or less, is
what's happening in higher education, And the results are stasgering.

For one thing, damn little education takes place in the schools. How could
it? You can't educate slaves; you can only train them. Or, to use an
even uglier word, you can only program them.

Educational oppression is trickier to fight than racial oppression. 1If
you're a black rebel, they can't exile you; they either have to intimidate
you or kill you. But in high school or college, they can Just bounce you
out of the fold. And they do. Rebel students and renegade faculty members
get smothered or shot down with devastating accuracy. In high schoecl, it's
usually the student who gets it; in college, it's more often the teacher.
Others got tired of fighting and voluntarily leave the system. This may be
a mistake though. Dropping out of college, for a rebel, is a little like
going North, for a Negro. You can't really get away from it so you might
as vell stay and raise hell.




“"The Student as Niggerx"

How do you raise hell? That's a whole other article. But just for a
start, why not stay with the analogy? What have black people done? They
have, first of all, faced the fact of their slavery. They've stopped
kidding themselves about an eventual reward in that Great Watermelon Patch
in the sky. They've organized; they've decided to get freedom now, and
they've started taking {it.

Students, like black people, have immense unused power, They could, the~
oretically, insist on participating in their own education, They could
make academic freedor bilateral. They could teach their teachers to
thrive on love and acamiration, rather than fear and respect, and to lay
down their weapons, Students could discover community. And they could
learn to dance by dancing on the IBM cards. - They could make coloring
books out of the catalogues and they could put the grading system in a
museum. They could raze one set of walls and let life come blowing into
the classroom. They could raze another set of walls and let education
flow out and flood the streets. They could turn the classroom into where
it's at =~ a "field of action" as Peter Marin describes it. And, believa
it or not, they could study eagerly and learn prodigiously for the best
of all possible reasons == their own reasons.

They could. Theoretically. They have the pouser. But only in a very few
places, like Berkeley, have they even begun to think about using it.



APPENDIX C
"Beachhead College" Spring Term Projects & Number of Studeats Involved
4868

1. Demographic survey with Albina Neighborhood Service Center for Model
Cities
2, Demographic survey with PACT Inc., for Southeast Portland
3, Help in establishing E~CAP Non~Profit Housing
& students received 15 quarter hours each
15 students received 5~10 quarter hours each

1969

4, Survey of food prices of 135 food stores for six weeks with Oregon
Consumer League

5. Market planning witb Albina Corporation

6. Demographic survey with a neighborhood improvement project/ with Bucke-
man Comaunity Action Center

7. Help in establishing Eugcne Non-Profit Housing Corporation with four
churches

] students received 15 quarter hours each
12 students received 5-10 quarter hours each

1370

m—

8. Study of types of corporations engaged in FHA 236 multifamily housing
with non=profit corporations in Portland
- 9, Formation of a Co-op food store with residents of Goose Hollow in
Portland
10, Help in establishing a Neighborhood Youth Care Center with Centennary
Wilbur Methodist Church, Portland
11, Help in establishing PAD, Inc., with Presbyterian Churches
12, Survey of vacant church—owued land with Highland Community Center,
Portland
13, Aid in management of E-CAP Noui=Profit Housing and Eugene Non=Profit
Housing
14, Survey of honesty of T,V, reprirman with Salem Capitol Journal
9 students received 15 quarter hours each
3 students recéived 5~10 quarter hours each

1971

15, Community readiness survey for greater variety in public schools with
Eugene Public- Schools

16. Survey of honesty and competence of auto repairmen with Oregon Consumer
League

17, Study of Multilevel Distributcrs with Multnomah County District Attorney

18, Assistance in Elementary School Environmental Education with Boise Elem-
entary School, Portland



19. Preparation of a T,V, Special with KATU~TV, Portland
20, Community organization with East Multnomah County CAP
21, Community organization with Portland Action Communities Together
12 students received 15 quarter hours each
13 students received 5-10 quarter hours each

=37~
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APPE DT E
The Mobtice of Hotion Desulting in Acceptence of the Zyporinent

as a Droulur Course Sequence

Arril, 1970

TGt Collepe of BDusinzcas Admiristration Facully
FROMi John R, ish; Associate Professor of Zucinecss
SUBJZCT: totice of Morions  Assipnment of Regular Course Nusbers

HIT 380 = 3 lurs - Consumer Preblens of the Foor I

MIT 403 - 5 te 15 hours - Consurer Froble::s of the

Poor 1I
Preanble
This is the course scquence that hes becn toughi wintey and spring

terms for thove years, Lnrollnent in the first course has becn restricted

to 25 studants, There have baen 25 studernts each winter term.

Course Description

HIT 390 - 3 hyers = Consurer Probtlems of the Poor 1

This is a radical, and critical look at consuwer proulens of
the poor to determine what field study or experimental action programs
-are to be undertaken,

The instructional objectives ares

1. To hecome avare of selected consumcr problems through study
of library sources such ass Caplovitz, Poor Fav liove,
Sturdivant, The Ghetto i‘arket:ilace, Kaliser Commission,

A Decent Homie

2, To become awure of one's own strengths and weaknesses through
conson experiences of books such ass Gilkey, Shantun Com-
pound, Kim, The Martyrcd, Keasey, Onc Fle.. Over the Cuckoou's

Yest

3. To find a job that needs doing and obtain a request to do it,
This is accomplished throuzh field trips to the area where
we will be working,

PASS/N0 PASS ONLY

=39~
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PAruntext provided by eric [

‘1nuero"P1nw, challeng
an¢ 407 Ha dSSlﬁnbd

‘iish Chi TFaculty orice of Liotlon

MIT 39) - 5 to 15 hours = Con wrel Fi olleno of T

Prevequisite: | MIT 290 and written invitanion from an organization.
4
This cclifse IS ¥0T TAUGHT on canmpus, The course occurs on site,
The work is preject orviented and bhased cn in-fisld expenience, This
course is a part of u forthcoming "peachhead” Educational Lﬂlu. So

~ conducktad market surveys

-~ helped Tesezreh and write neighborhood developnment plauns
- forﬁed,non—ptofit bousing corporations

~ woiked on campaign for corporaté »es pof sibility

~ conducted resezrch and planaing for a genenal Qtore style of
“food qo-op !

In conjunciion with the instructor, students arrange for

z thelr
own livin then, The

conditions, Usually they decida to 1live toge
sponds one or two complete days and nlghts wi

Instructional ohbjeatives:

1. Completion of the agireed upon project, The instructor
" accepts the grade recommendations of the organization with
whom the stuuenus work ‘as well as studant peer in detcr

miving the final grade, | ' .
GRADED OR' FPASS /‘u PAGS

0SS tne campus have found this course sequence
ng and useful,’ thercfore move that HIT 390

O &
ARV

Students from act
in
hese two courses, -

I
~
tn

Action Taken

1. Approval recommended by vote of the faculty of the College of Busin

Spring, 1970,

ty of

o«

2, Approval recommended by vote of the %uculty of the Universi
Oregon, Tall, 1970. '

3. Ar proval Taanﬂ by the Oregon S;ate'noard of lMigher Zducation,

ess,
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Sl LoLsdN
Fund dvend Winneg"
"ohe Fizst AACSD-Yestain Dlectvic Fund Avard vas proasnted at
the banquein of the Association®s AnnualiMeeting, Hay 8§, 1970, Recipient
of the awerd of $5,000 for "leachhaad Celloge" -~ Student Resident
Facillty Rescarch,; is the Collepe of Busiuaess alstration, Univeraity
of Orepon. The individuzl avard of 91,000 was presented to br, John
R . ’ﬁ.i Sh 3
_ fIn this nroject, a proup of students live auvd work in a con-
mualty. for collese credit, The idea iz Lo get youuy people-outside
the protective university envivomsent and info the real world whil
they ave stili students, The objectives of "deachhoed CTollepa' are
met in a two-quarter course: Tivst quartern, a thrae-credit class,
Preparation fon Field nork; sccond gquarter, the Ffifteen-~credit Field
tiork zxpafl e “Tha projsct has now completed its thivd yeasn, and
has introd 1ccd suuaroan residents to the realitics of the lmer city."
ceme AACSH Bulletin, Volume 7{1):592, OcLoaﬂ s 1970,
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Susr of tha Succeessful "Iitudent Ficid Researeh!
: -
&
"7 bl
HIT A7

Milarketling and
by Joun I,

.\.\0..” ey C

.~y ey P .~ e
ageney, the leoves
; . - 2 g
5roww° hove owallable
“e L VO Y Ao - oa t
Lae Cedh tf.'.':l’l«..s -

ATEANCLE

In short. we geem fo be moving rapidly the the Jrwellisn pre-—
.9 2,

The Gools of Thig Couigas s
. . 4 k"‘l‘; .
1, Peder's Raidens have provided us with a successful medel of
investigations, e will leawin aboul their metheds by reading and
_ disecussing theiy h""ﬁuhitting repsris, ‘ .
R

» Higher education is moving toward o move nonelithic state~
controiled system, liighew education is comis ™ inerzasi tlci3m
for its costs and its results,  How is tioni v g
What would be-the effect of the wvoucher 1l
we suspeni:d'claserQm construction for
Sources: of Gegrees? How can e lower t X
.U o Chevien-Standand Gil.of Califothia recently introduced an
. & additive, F-310, which they cleim significantly cuts ain pollution,
fDdes,it?; Cr; 36 it a big peomotiuvn gimmick? Can-we expect thai hasoline
additives wiil sclve the peliution problem ceused by the intex n>1 cot=
bustion engine? ' - o S L
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« The food procoessing industey through its trade association and
its individual Tirms is spending more on advertising, marketing, and
packeping than it did 15 yeswrs ezo. The anomaly is thet during thesa
same '15 years the percent of families with Ygood" diets decreased,
What evidence is thewe that added advertising and sales effort caused

. the drop in nutrition?
OUR GOGALS ART TO BIGIHN ANSHERING THESE QUESTIONS THROUGH BADERT'S
RATDERS TECHNIJUES

I'G guess some of you will want to centirue working on these studies

in Winter and Spring Teris,. My hope is that we cen do a monograph

“ahcub our work, aogethln? like the Faderts Ralders books, Let ne read

you a letter from & book editon: .

e 5dc-ncsfn‘" we will have tor
. pay scrupulous attention to the

oi

¥

-
X
icentrate on-a fow import:wt jse

a s, and,
¢ Aiffes cn?lalc ourselves (thait's a marketing term) from others,
Grading

Forget vou are in class, if you can, Hrite me a contvact of hoy
you f£it in and then providing yeu read and undevstand the three Looks
and have fulfilled youwn patt of the cntract you will pass,

I am resnons JhlL under f:oul"s legislation for turning in a

grade. I am uilling_to accept the following inputs into the grade:
1/3 by me, 1/3 by you and your peews, 1/3 by outside eveluators who

"will judge your presentation at the end of the course,

I would nuess you'll have to swnend 80-120 hours.total on this
course, The cuulse should Le interesting but more time-consuning than

-ustal, Assume you are at work zn ‘the Lual vorld,

Why is This Market ing

, It's a study of promotion, distribution and exchangs of centain
nroducts znd ahrvice' and that is marketing, Some 1imit marketing te
the "°°111n"" of products prcdu uced for profit —--although that is part
¢f marketing, it is not all of it. ‘ ' -

*

Need ielp? - TR R

able v“ed P.u.. and Thurs, A,M, most weeks. .
2 gign-up sheet on'ny door,
adunte 17 b”?llan,v s aVEJlable to heip
ch pcoblfms ea cn mon., 3-6. P.u. ﬂt our, offlcc

a2, I.will te avail

at 1073 @onmmorwealth, Se
' b. Romney Cooke,. pr
your Lnam with-its resn rc
in. esloy Center. , ‘
CAL Tchaom, rebegxch 'ssoczatg, ‘is. availaulo eacn Tues.,~ :

9~]2 A He at. our off:nL in uu§1cv Ceutcr.j' : -

o
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d.\ I'd supsest each group form a formal ot s:nanquil ergani-
zotion.

Bibliozraphiesy

Are coming and wﬂli be veady fon you.on ot bafowe Qc¢t, G-

Fach peveon will be assigned to a team on the irst night of class
you want te switch, you find somzone to trade with, You can switch
H 1 '

on groun subjeckt o ths aprrevzl of youn team leaden,
. . (23

Leaday Romey Cooke Terry nhentzet to be chosen
Topic, Education - F-310 Hutrition &
Advaprtising

tHeets 7:30 Al Thurs 7:308H Thurs, 12 noon 7Thurs,

1 Oct.s 22 Cct., © 8 Oct., 29 Oct,; 15 Gct,, 5 Hov,,

12 Hov., 3 Dec., ' i9: 0\., 10 Dec,  Qiede,, 25 Yov,),.

) 10 Dec,
Read - Interstate Com- Vanishing Liwu, Chemical Feast,
- meyce Cimmission, by Qet, 6 , by Gct, 6
by Qct, 6. : ' :
' v Two Facton Theolwold, by

Meaning of 20th “Theorv, by 27 - -3 Nov,

Century, by 20 Gci,

Oct, :

' - ‘ Fuller andfor , )

Fuller and/or 1" Roszak, bv 1 st same as F-310

. ‘Roszalk, by 1 Dee, | Dec, C ~group

Nader Raport on _ _

the FTC, by 10 same as Ed, ) same as Ed,

Dec, Group - - Group
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APPENDIX 1I:

Examples of the Two Reports
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A REPORT TO THE OREGON COI!SW-HER LEAGUE

BY
VICKIE ABEL, BOB HYATT et &l

of the UNIVERSITY of OREGON




FOREWARD

We, Vickic Abel and Bob Hyatt, wish to express our thanks
to the members of the Oregon Consumer ﬂeague for all of their
. .

help and co-operation which made this survey possible, A

special thanks goes to our Professor, Dr. Joun Wish,
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INTRODUCTION

Families with the least income == those who can least afford it «-
seen to be subject to higher prices and various kinds of shady commercial
practices, Sometimes food prices have been found to be higher in lower
income areas, Many persons have felt that prices are higher in low income
areas of Portland, The survey reported below was the first scientificelly
designed research conducted in the Portland area to substantiate or dis-
prove these rumors.

In February, 1969, the Ad-lioc Police-Community Relations Committee and
the Oregon Consumer League enlisted the aid of a group of University of
Oregon students to help initiate and conduct an investigation of the food
pricing practices in the Portland area.

Specifically the allegations to be answered were:

1) "Individual stores within the chains are not consistent in their pricing
policies in low income areas,"

2) "Prices are higher in low income areas."

3) "Prices rise on the days of tuLe month that welfare checks are issued."

4



SURVEYS IN OTHER CITIES

In response to complaints of low income persons, a number ¢f studies
have been conducted concerning food prices. Let's look at some of them,

National Commission on Food Marketingl

The National Commission on Food Marketing contracted with the Bureau
of Labor Statistics of the United Ststes Department of Labor to do a
comparative Food Prices Survey. The survey was instituted to investigate
the charge that poor people pay more for food products than do people of
higher income levels., The survey was conducted in six major United Stdrs
cities: Atlanta, Houston, Chicago, New York, Los Angeles, and Washington,
D,C,

Bureau of Labor Statistics agents priced stores in specifically low
income areas and in definite higher income areas of the cities. The agents
requested permission of store owners and announced when they would visit:,
Fifteen stores in each of the income areas were surveyed. Three types of
stores were priced; chain stores, large independents, and small indep-
endents (small-~less than $300,000 yearly sales volume). Chain stores with
outlets in both income areas were especially pegged for pricing to deter-
mine universal pricing was employed for all areas of the cities. The
survey ran between February 21 and 25, 1966 with agents being instructed
to try and complete pricing Monday, Tuesday or Wednesday.

Agents priced the same brands in all stores of both income areas.
Where a standard brand was not available agents priced a brand of similar
weight or quality. The brand used for pricing was determined by the
volume in which the product was sold by the market., That product sold in
the greatest volume was deemed the product to be priced. Averages were
taken of prices used by both chains and indcpendents. Eighteen products
were priced, They were:

flour chicken lertuce
bread fresi milk potatoes
steak evaporated milk canned peas
ground beef margerine sugar

pork chops egge coffee
bacon grapefruit cola drink

Besides food product prices, agenta were instructed to investigate conditions
of these stores.

Bureau of Labor Statistics people concluded that 1) there was no sig-
nificant difference in higher and lower income area food prices; 2) prices
fn small independent stores (predominant in’low income sreas) tend to be
higher; 3) people in low income areas tend to buy products in smalle
quantities at higher cost than do people in higher income areas; 4) .tores
in low income areas tend to greater disorder ard poorer physical appearance
than those in higher income area:; 5) fresh meat and produce in low income
areas tend to appear less fresh und wholesome than in higher income area stores.

Special Studies in Food Marketing, Technical Study No. 10, National Com=
mission on Food Marketing, USGPO, June 1966

«5le
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CRITIQUE: A, The survey ran only 3 to 5 days during one veek,
B. The survey included only 30 stores in each city, and
was not a random sample,
C. No allowance was made for quantity of food consumed,

Newark Price Comparison Study2

The riots in the summer of 1967 in Newark, New Jersey, brought up
many questions, one of them was the food prices in Negro ghetto areas.
The claims, issued by residents within the ghetto, which this study was
to prove were:

1) the ghetto residents pay more for food, and 2) the supermarkets in
ghetto areas jack up their prices,

The items on the pricing lists were standardized for size, weight,
and grade, There were forty items in the fifty store study which was
conducted during only three days of one week. All items that were found
to be on sale were discounted from the survey,

The conclusions that the study reached were that the ghetto residents
muat pay more because: 1, there are fewer supermarkets in those areas;
2. many fro: gheto areas must use credit which is extended by the small
independent stores; 3. the ghetto housewife does not have a car available
to travel to areas where food prices are cheaper, This study made no at-
tempt to compare the prices of the chain supermarkets compared to the in~
dependents.

The question of the ghetto residents being cheeted is more difficult
to answer. The study showed that the chain supermari:ets do not vary sig-
nificantly in price and that some of the smaller ind:mpendent stores did
not mark prices or give receipts,

The unavailability of chain stores was noted in the Newark area be-
cause the ghetto has one supermarket for every 9,883 persons while the
suburb has one for every 6,170 persons,

CRITIQUE: A, The survey ran on-y one week.
B. 1The survey included only 50 stores.
C. No 2llowance was wmade for quantity of food consumed.

The Economic and Business Bulletin3

<

In response to charges of price discrimination of the poor and to the

riots in the inner cities of the United States, Temple University conducted

a food price survey during the week of November 13,1967, in Philadelphia,
Pennsylvania, Specifically, the hypotheses tested were: 1) prices rise
when welfare checks are distributed., 2) Prices in supermarkets are higher
in low income areas than in higher income areas, 3) Prices in swall neigh-
borhood stores are higher in low income areas than in higher income areas.

2 Nevark Price Comparison Study compiled by the Office of Consumer Protec-
tion, Paul Krebs-Executive Director, August 1967

- 52-
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The study followed the methodology of the BLS study by defining income
areas in torms of the "annual median femily income reported im the 1960
Census of Population," The lov income census tracts were defined as those
falling in the louast octile or below $4,182.,00, The study was confined
to the core of the North Philadelphia Inner City, covering 16 census
. tracts with a population of 125,000, All retail outlets carrying a full
line of grocery items were identified from which 81 "neighborhood".stores
and 3 supermarkets were included in the sample, Retail outlets in the
higher income areas were also identificd and 72 "neighborhood" stores and
84 supermarkets were chosen to be representative of the higher income

area.

A list of 20 items was compiled to be representative of the food
budget of low income femilies, Sizes and brands were specified whenever
possible, and substitutions were made if the specified brand or size was
not available,

The study was conducted during the weck of November 13, 1967. Half
the observations were made the first three days of the week and half during
the last three days of the week, T.ere were no appreciable changes found
in prices after welfare checks were issued, nor was there a difference be-
tween prices in the inner city supermarkets and the higher iancome area
supermarkets., However, since the superwarkets in the low income area
reprecented less than 10% of the total food sales, it was assumed that the
greatest portion of sales was in the "reighborhood" stores. Although
prices were higher in small stores thaa in supermarkets throughout the city,
the hypothesis of higher prices in the inner city could not be supported
when using comparable retail outlets. The prices were higher in neighbor-
 hood stores in higher income areas than those in low income areus, However,

when comparing supermarkets in higher income areas with neighborhood stores
of low income areas prices were considerably higher in the low income erea
outlets,
House Report No. 1351, Consumer Problema of the Poor4

The Committee of Government Operations has pubiished a report entitled
"Consumer Problems of the Poor: Supermarket Operaticns in Low Income Areas
and the Federal Response." This report is a summary of hearings held in
New York, St. Louis, and Washington, D,C., during October and November, 1967.
The committée attempted “to determine only whether there is evidence of any

The Economic and Business Bulletin, of Temple University, Vol, 20, Spriﬁg,
1968 Do The Inner City Poor Pay More for Food?, Donald F. Dixon, Daniel C.

McLaughlin

& Cconsumer Problems of the Poor: Supermarket Opetations in Low Income Areas
and the Federal Response; House I'eport No. 1851, 90th Congress, 2rd Session



inequity in the system whereby food is sold at retail to consumers living
in low income arcas; end whether Federal programs concerned with these
problems are sufficient."

The investigacion was aimed at discovering unethical practices of
chain stores which would place an excessive burden on the low income
consumer, The committee found evidence of higher prices and poor quality
in retail outlets in low income areas along with inadequate enforcement
of official company policies of uniformity throughout all outlets of the
individual chains. The committee also discovered certain practices and
condi tions which would contribute to the high dollar outlay for food in
the inner city. These included a lack of "competition for the food dole
lar,* human error in pricing, inexperienced personnel employed by low
income area supermarkets, problems of theft and high overhead costs be-
cause of insurance rates.

Representatives of the supermarkets denied the allegations of higher
prices, lower quality, the practices of raising prices after welfare checks
vere issued, and the sale of goods above the advertised prices, It seems
that the most often mentioned possibility to explain price differences was
human error, a phenomena which cannot be traced or proven to be a cause
of differences.

The study and reports which formed the basis of the committee's inves-
tigation were confined to only a small number of stores, over a short period
of time, and included only a few of the many items carried by a supermarket,
While the chain stores denied the truth of the allegations of the studies,
the persons responsible for the reports continually supported the validity
and reliability of their survey,

The investigation clearly shows the complexity of the problem of price
and quality differences in retail food outlets, However, absolute proff
of deliberate price discrimination was not found to form the foundation of
action against any specific chain,

"Do The Poor faz More"3

This report was the end result of a combination consumer habits and
comparative price survey done in the summer of 1965 by Professor Charles
Goodman of the University of Penisylvania. The studies were instituted
at the request of the Phf{ladelphia Redevelopment Commission to study the
possibility or the advisability of including new supermarkets in redevelop-
ment areas. This investigation into consumer practices and price investi-
gation was decided upon due to charges that the poor pay more ror food.

The greater part of the report is devoted to consumer habits rether than the

price survey.

5 upo the Poor Pay More?", Journal of Marketing, January, 1968



The consuner habits study was conaucted (along with the price survey)
in a specific urca of Philadelphia, Peansylvania. 7This arca is onc marked
for removal of private housing and the introduction of public heussing.

The study area is not of a poverty level by tha federal government gtand=-
ard, with the median income falling in the $4000,.00-$5000.00 class. The
coasumer habits study dealt with mainly the following questions: a)
consumer habits, b) what kinds of storecs do poor shop, why? ) to what
degree do the poor make use of credit and home delivery, d) how do prices
in low income &rea stores compare with stores in higher income areas,

e) how good is the poor consumers' conception of prices in different
stores, f) how do public housing dwellers compare with private home cwners
in shopping habits.

Information gathered as to where people of the area shopped allowed
the price surveyor to pick the stores to price (knew where majority of
the residents shopped).

The price survey was run on twelve stores in Philadelphia, all of
which were either in the survey area or were within % mile of the arca.
The surveyor (there was only one) priced some 72 items in the stores,
the survey time being "a short period of time." The items were taken
from the Pennsylvania Welfare Departments food list of the eleven nut=
ritional categories the store could fill, The types of atores priced
were chains, lar'e independents, and small independents, The method of
pricing was to fi.low the cheapest brands of products in the specified
size in the markets with no regard to quality and volume of sales of the
product., Where data was not available on a product, i.e., out of s*ock,
a 'shadow price' was computed., A shadow price is decided upon by the
average of prices of products in other stores in tha vicinity (in other
words, the price is 'made up'), A market basket of products was made up
to determine closer what the consumer was paying:for food in the survey
area, The market basket is merely a list of foods commonly found in or
purchased by a consumer,

A short summary of the price survey is as follows:

1. The poor shop at competitive stores rather than local convenience
stores; therefore, they do not pay more for food.

2, Small higher priced convenience stores are used almost entirely
for supplenentary purposes and not for regular shopping.

3. Medium sized independents had prices comparable to city wide
chain outlats,

4, Use of marketbaskets to figure food price levels had no effect
or rather no significant effect on price relatives.

CONCLUSION:

This price survey draws conclusions (poor do not pay more, etc.)
which this reporter feels to be lacking in sufficient basis. This state-
mert is based on the following: a) author priced only 12 stores, b)
survey vas rua in a limited period, c) survey was made {n an area that does
not fall into real 'poverty' classification, d) stores priced were all
within the general vicinity of the control area, e) author based allegation
that poor do not pay more on basis that they shop at the larger stores in
the ares and not & small high priced store in area -~ this does not com=
pare prices in high income areas, f) survey used shadow price == vhich
amount to fabrication of prices ~- method; using average prices from other




stores in the area to come up with a price. If all of the prices had
come from & single chain, it would bte acceptable, g) survey did not
account for quality or for volume of sales of particular brands, &and.
relied upon the lowest prices product for the size used. This seems
faulty in that it would be more credible if the author had chosen the
product that most survey respondents had indicated or those with most

faci ngs.

An admirable qurlity to the survey in the eyes of the reporter is the
fact that the consumer survey 'ncluded the data on the number of people
who used route deliv-~ries for milK and bread. The addition of this data
is important in that it adds credibility to th2 entire pricing. Other
surveys have failed to allow for this variable or at least have not
actually figured the percentages and added them into their products.

COMPARA' IVE_PRICES OF A MARKET BASKET IN PHOENIX

This study was done in July, 1968, by a marketing class at Arizona State
University. The price survey was conducted in the metropolitan area of
Phoenix, Arizona, to test the nllegation that the poor pay more for food
than do people of higher incomns, The class also tested the idea that
different types of stores, chains, independents, etc., charge different
types of prices. The pricing was done on two differeant occasions to try
and find a difference in prices at different times of the wmonth. The
mathodology used was rather simple,

The class used a survey area designation divided by a local newspaper
which divided the entire wmetro area into nineteeu stutistical divisions,
Eech division, like a census tract, hnd a designated income level. This
allowed students to make sure that they had a certain number of kinds of
stores in each income area. The medium income of the metro area, $7757.00,
was used as the cut-off line for high, medium, or low income (where the
diiference between medium and high was not indicated), The pricing was
done on a market which students figured to take up probably 55% of retail
grocery sales in the area,

The researchers originally picked twelve of the nineteen areas to sur-
vey. They dropped part of the metro area (Scottsdale) due to an excep~-
ticnally high wedium income level, In the end the students were able to
survey ten of the twelve statistical areas., Originally the students were
to have done seventy-two stores, six in each of the twelve areas. Evid-
ently the students only priced sixty (not clear as to how meany were actually
priced)., The selection criteriz for stores and areas was that each of
the aveas should contain at least two chain store outlets (in each ares) to
check to see if the independents were higher priced than the chains, and
at least one small independent st re fn each area. A market basket with
eighteen ftems was employed fn li:e pricing,




The market basket used in pricing was as follows:

flour milk orange juice
corn flakes cheese peas

bread butter margerine
pork chops bananas sugar

frying chicken potatoes chocolate bar
tuna fish fruit cocktail coffee

Along with the price, standard reight, volume leader explanations,
actual weights, price, and multiple unit were collected and investigated,
"a price data was collected on two days, July 5 and 12, 1968. Beoth of
thes. daces were on weekends, In all 2376 useable prices were collected.
Conelu~ions to the pricing:

The write up of this survey is rather difficult to understand in
places, however, the fmportant conclusions of the surveyors are that ihe
poor do not pay more for food in Phoenix than do people of higher income
in that city, The findings of the market basket rescarch indicated that
the poor pay leas in most cases and more in one case (by statistical area)
than do those of higher income, Secondly, the survey found that indep~
endents are a bit higher priced than the chains in the metro area.

CRITIQUE: A. The survey was not fun long enough,
B. Pricing was done on a weekend both times,
C. It did not elaborate on whether chain stores used universal
pricing.
D. It did not specify aany quality on the survey.
E. They did not use standard brands for chain Stores.

CONCLUSION FROM OTHER STUDIES

A. Pricing usually done for only one week and frequeantly durfng the
early part of the week even though most shopping takes place on
Thursday, Friday, and Saturday. _

B, Pricing has usually been conducted in but a few stoees so it is
difficult to generalize,

C. Usually no allowance is:made for differing amouit of commodities
consumed,

In general, the results of the studies in other cities are inconclusive,
Critice say that prices do differ while food retail executives defend their
prices, The critics were frequently unable to defend their methods since
they usdd untrained persons, working in a new area only once. On the other
hand, those survey conducted by professionals were frequently handled in
a vay that critics could say altered the retailer management, No compre~
hersive and scientifically based survey had been conducted in Portland in
recent y“r’ .




Allegations of pricing discrimination have becn circulating in
Portland for some time, but until now nothing has been done to substen=
tiate or disprove these rumors,

METHOD USED

In February, 1969, the Oregon Consumer League asked the aid of a
group of University of Oregon students to initiate and conduct a full
scale investigation of the food pricing practices i{n Portland. Specifi-
cally the allegations to be investigated were:

1) food prices are higher in low income areas than they ure in

high and middle income areas;

2) the chain stores are not consistent in pricing in relation to

different locations of the city;

3) prices rise on the dayz of the month that welfare checks are

issued,

This survey was co-ordinated and directed by two University of
Oregon students who devoted their full time.to this survey from April 1,
through June 15, Three more students participated in the survey part
time, Some seventy Oregon Consumer League members were involved directly
with the gurvey as substitutes, Pricing assistance was also provided
by Lake "svege and David Douglas High School students, Portlend Community
College and Portland State University students. (See Appendix A for names
of workers.) '

The project encompassed the surveying of 135 stores every Thursday
for five consecutive weeks. The list of grocery firms was obtained from
the Portland Metropolitan area phone book., The list of grocery stores
were chosen from the population of 470 retail grocery stores. Because
of the allegations, the sample was heavily weighted with stores from the
five established chains Safeway, Kienows, Albertsons, Tradewell and Fred
Meyer, totaling 64 stores, There were 71 other stores including indep~
endents and small chains. (See Appendix B for store locations.)

The entire sample of stores was separated into one of three size cat-
egories; small, medium, or large, by the number of cash registers which is.
a rough indication of sales volume, Stores with 1-2 cash ré;isters were
categorized as small, 3-4 as medium, and 5 and over as large.

Another breakdown was done, only this time to the metropolitan area
itself. With the (id- of the 1960 census tract information the city was
divided into thirds by income levels. High $13,604 to $6,827; Middle,
$6,826 to $5,926; Low $5,925 to $3022, '

In each of the stores 37 {tems were priced, The {tems were chosen to
rerresent & broad category of foods that the average family buy., The spec~
ifications of size and quality followed closely those used by the Bureau
of Labor Statistics in their Consumer Price Index,.* _

% Mr, Milton Kennan of San Francisco office of BLS was most helpfal in
the development of standards,



The ftems priced axe listed below. The specifications are given in
Appendix C.

bananas pork chops milk orange juice peas
oranges bacon 2% nilk TV dinnex peaches
carrots frying chicken evap. milk flour tuna fish
lettuce bologna eggs sugar grape jelly
potatoes hot dogs margerine cheerios ketchup
tomatoes round steal hemburger rice baby food
canned tom, coffee bread kidney beans soup

blitz beer

Each of the 37 items were weighed by average quantity consumed per
week per household in Western United States in 1965 to determine the
average price paid for each commodity in cach store. (See Appendix D for
more complete desc.ijtion of the warket basket,)

STORI' LOCATIONS

As can be seen from table 1 there are slightly fewer chain stores
in the lovw income areas. With the exception of Albertsons the chains
are fairly well represented in low income aréas., Out of a total of 17
stores in the Metropolitan area. Albertsons has but one store located
in & low income area. Tradewell on the other hand, has 50% of their
stores {n low income areas,

TABLE ONE
Percent of chain stores by location within given income areas
low middle high total

Safeway 327, 42% 26% 31
Kienows kX4 25% . 42% 12
Albertsons 6% 53% 417 17
Trudewell S0% 50% o 10
Fred Meyer 26.5% 26.5% &7% 15
Overall chain 28% 40% 32%

store location

N 24 3% 2? 85

' Table 2 shows where the stores that were in the sample are located.
The numbers parenthisized in the "other store" category are those for
whic™ price data vas gathered for at least four of the five weeks,




TABLE TWO

Stores in sample by type and Sy fncome ¢f area

Low Middle High Total
small other  22(12) 18(17) 12(1i) 53
medfum other 3(2) 2(2). 2(2) 6
large other 2(2) 4(4) 2(2) 8
Safeway 8 10 6 24
Kienows 2 4 3 9
Albertsons 1 5 6 12
Tradewell 4 & 0 8
Fred Meyer 3 4 4 il
Total in sample 45 51 ’ k3 131
Total respondents 34 50 kY
% of stores by 29% 42% 29%

income level

: While pricing was completed for all chain stores, it was completed

only for 12 of the 22 gmall stores in low income areas. Our intervievers
were asked to leave in 17 of the stores, and three stores were tco small
(carried less than 50% of the products to be priced). It is possikle that
prices in small gtores:in low income areas where pricing was refuséd were
higher than those in the sample that were completed,

Out of seven stores that relused to priced, four were (or 57%) were
located in Albina. Albina is a low income area with approximately 10%
of Portland's population. Such behavior by store owners is suggestive
that prices are even higher in low income areas.

FINDINGS

Allegation: Chain stores are not consistent in their pricing policies within
individual stores of the same chain.

Thers is some difference in prices with respect to some of the indi-
vidual stores within each chain tut they are not large and there is no
pattern by income level. 1In calculating the market basket these differ-
ences tended to cancel themselves out. For instance, one Albertsons may be



a few cents higher on one {tem but also be a few cents lower on anotber.

Reading down the column of Table 3 gives the average price for cach
weck, the sum, mean, and deviation., The store categories vary little from
week to wecek.

As shown, the high price each weck for the market basket varies be-
tween Independent, Safeway, Kienows and Albertsons. The difference be-
tween the lowest and highest priced basket for-eny weck averaged 8,27%
in the six categories tested, Neither highest or lowest prices were within
one group, Most of the chains have their special sales at different
times of the month. The effect is the store with its special sales at
diffc-ent timzs of the month stands out as t“e lowest priced store for
that particular week, The shortcomings of a one or two week survey would
be that the results would indicate that a certain chain had the lowest
overall prices while in actuaifty that may be the only time within a month
that the prices are lower than comparative competition., The problem facing
the consumer is which chain has the lowest prices during any given weck.
Determined by mean price for all five weeks, Independents have the highest
average priced basket followad by Kienows ($20.54), Safeway ($20,22),
Tradewell ($20,16), Albertsons ($19,96) and Fred Meyers (19.51), Again
note however, that Fred Meyer is not the lowest price¢d chain every week.

The average range between low price and high price on the market basket
in each category from week to week is $1.32 with Fred Meyer having the low
variation of $.40 and Albertsons the high of $2.16.

Allegation: Prices rise on the days of the month that welfare checks are
issuved,

Reading across the columns of Table 3 gives the total average price of
the market basket in each of the categcries for each week, the mean end the
deviation, Week three has the highest mean price followed by week five,
four, one and two, As welfare checks were issued the gecond and fourth week,
it can be gseen that on the whole prices do not rise on these days. In fact,
the store prices were glightly lower on welfare check wecks. The range
between the highest and lowest prices market basket for each week average
8.2% with the highest deviation in week four of $2.07 -~ the difference be-
tween Kienows ($21.23) and Albertsons ($19.16). There is no consistent
partern of high store and low store, In week three the highest difference
exists between Albertsons ($21.33) and Fred Meyer ($19.74).

Allegation: Prices are higher in low incomeé areas.

The greatest price difference exists between the large and small
"other store™” category.

The small stores in the "other store"” category were approximately
$2.50 higher than the large stores. The medium sized “other stores" fell
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about in the middle as did the chains. According to Table 2 the esmall
"other stores" are almost twice as prevalent in low income areas as com-
pared to high income areas, It would appear therefore, that average
market prices are higher in low income areas because there are more small
stores in the low income areas,

As can bz seen by Table 4, with the exception of week one the average
price for the market basket falls in the low income arcas., There is no
indication that prices rise in the low income areas on welfare check days.
The differences between the price in low income and high income areas
are highest ($.90 in week 2 and $.71 in veek 4) on welfare days is but a
result of lower prices in the high income areas on those days rather than
higher prices in low income areas, The mean price for each area ghows low
income with a high of $20,90 and high income with & low of $20,38 == a
difference of $.52., The deviation is highest in the high jincome area
indicating prices fluctuate more in high income areas,

TABLE FOUR

Veekly average price by income of trea

Week High . Medium Low
1 $20.40 $20.90 $20.79
2 120,25 20.39 21,15 -
3 20,92 21.14 21,42
4 19.79 20,20 20. 50
5 20, 54 20.55 20.75

PRICE RANGE OF PRODUCTS

The discussion up to"Ehis time has been in relation to average
market basket prices, Though the variations between mean price have
not been that great, there are large differences between individual
products,

According to Table 5, there are very wide variations in the prices
of individual products, For the most part the highest prices are,in the
smallest stores,

TABLE FIVE
Price ranges of selented products by week
Product Week 1 2 3 4 5
Tomatoes per #
High 59 55. 59 79 69
Average 32,2 38.7 45,2 . 51.5 50,1

Low 14 19 25 35 10
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Milk per % gal

_High 69 69 69 69 €9
Average 60.8 61,5 61,6 6Z.3 62.5
Low 43 50 - 45 45 53
Hamburger per #

High 79 75 79 75 75
Average 56,5 53.2 55.4 56,2 56,6
Low 39 39 43 43 43
Frying Chicken per #

High 79 79 79 87 64
Average 51,1 53.1 51.6 50.4 50.3
Low 29 25 34 25 35
Beans-dried~2i# bag

High 109 114 109 114 114
Averag:= 89.2 86,4 98.7 87.7 89.8
Low 45 29 45 45 45
White bread per loaf

High 39 40 39 39 39
Average 34,3 3.5 35.4 34,8 35,1
Low 24 22 24 23 23

Within any given week there ray also ve¢ price variations among stores
within any given corporate or cooperative gioup of stores. The five
chain stoxres seemingly have different management policies regarding price
differences between stores., On the basis of these price surveys it appesrs
that Safeway, Kienows, and Fred Meyer have & policy of consistent prices
for any given week, Albertsons and Tradewell seem to give considerable
latitude to store managers to vary prices, Table 6 gives price variations
on the last week of the survey, which is indicative of price differences.

TABLE SIX
Low and high prices for éach item by chain stores
Safeway Kienows Albertsons Tradewall Fred Meyer

Bananas

High 20 19 = 19 19 15

Low 11 19 10 19 13
Oranges

High 20 20 20 20 17

Low 10 17 10 z0 15
Carrots

High 20 20 20 18 25

Low 13 15 10 15 18
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Lettuce

High 35 25 36 - 35 29

Low 25 23 ' 17 25 29
Potatoes .

High 99 89 109 89 98

Low 98 89 49 89 79
Tomatoes

High 59 . 49 59 5% 49

Low 59 49 49 49 49
Milk :

High 66 63 63 62 64

Low 60 53 53 62 62
27Milk

High 53 53 54 52 52

Low 48 52 52 51 51
Evaporated Milk

Nigh 18 18 20 20 20

Low 18 17 18 14 15
Eggs ' _ ,

High 53 53 47 49 57

Low 37 49 36 37 38
Margerine

High 31 21 20 35 33

Low 29 20 20 18 21
Hamburger . .

Hizh 59 49 59 58 -. 58

Low 49 49 53 49 4
Pork chops , .

High ' 129 129 129 129 125

Low 119 119 69 59 89
Baron

High 89 91 79 g9 ¥ 85

Low 59 - 89 35 65 67
Hot dogs :

igh &S 79 75 75 795

Low 69 - 75 59 69 49
Bologna '

High 59 52 69 55 65

Low 43 40 59 44 " 59




Frying Chicken

High 59 58 55 38 55

Low 35 39 27 28 45
Round steak o

High 159 14¢ 129 110 - 139

Low 88 119 169 . 82 10¢
Orange juice

High : 35 29 26 25 27

Low 25 25 25 24 25
T.V, dinner

High 65 65 65 65 49

Low 43 65 47 59 49
Flour

High 69 69 69 69 66

Low 63 64 59 59 63
Sugar ’ }

High 63 63 63 63 62

- Low 61 63 60 60 60

Cheerios

High 59 59 59 59 _ 57

Low 53 : 51 51 59 © 57
Rice

High 45 49 57 . 49 49

Low 45 45 48 48 45
Dried Beans . _

High 90 98 99 106 99

Low 90 95 89 - 106 99
Peas .

" High 23 29 29 29 ‘25

Low 20 29 . 29 29 20
Peachas

High 38 ' 37 39 ‘ 35 42

Low 34 353 32 35 25
Tuna fish

High 35 39 35 35 35

Low 30 35 33 34 35
Grape jelly _ -

High 47 45 45 45 45

Low 45 45 44 45 39
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'Ketchup

High 33 - 29 29 29 27

Low 29 19 19 29 27
Baby food

High 12 12 12 14 12

Low 11 11 10 11 10
Chicken soup

High 20 20 _ 295 18 18

Low 18 18 . 18 18 18
Coffee

High 74 75 75 74 75

Low 65 74 70 70 70
Bread _ :

High 35 39 39 39 33

.Low 24 39 39 32 29
Canned tomatoss

High 29 35 ' © 25 29 29

Low 23 . 35 l'25 29 26
Baked beans

High 43 43 43 43 43

Low 43 43 43 43 43
Blitz beer 112 112 - o112 112 . 112

High 112. 112 112 112 112

Lo 112 112 112 : 111 112

The United States Department of Agriculture has made ftwo nation wide
studies of food consumption in the last 15 years. The average money value
of all food consumed per household increases from $30 in 1955 to $35 in the
1965 survey, This slight increase is quite different from that reflected
in our survey in Yoxtland., The average cost of this same market basket in
1965 on the west coast was $16.41, Yet our average market basket price was
820,16, or a 16,6% increase based on 1969 prices, That large difference
in market basket cost can be explained by:

1. Rapid inflation since 1965 and/or
_ 2, Higher than normal prices in Portland.
Further research will have to be conducted to determine the exuct cause,

There was a slight change in the proportion of the food dollar that
went into different categories of food shown by the following table,
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Food categorics % of Food Dollar

1955 1965
Meat, poultry,fish,eggs 36 36
Vegetables, fruit 19 19
Mille, cream, cheese 15 13
Grain products 10 12
Beverages 8 10
Other 12 . 10
Total 100 100

The table above indicated that the biggest proportion of money
in 1965 was spent on fresh products., From the houschold's view, louer
prices are most significant for thoze products for which a large per-
cent of the food dollar ig spent, Therefore, lower prices on meat, milk
or fresh fruit or vegetebles will have a much greater impact upon lowerlng
food costs than will lower prices on dry groceries. Cnly 12% of the bud-
get is spent on dry or canned goods, yet that is vhere much of the pro-
motion i5 concentrated,

e e
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AVERAGE PRICE FOR ALL STORES BY WEEK

TABLE 3

[y

- g

W

e

e 211 other  Safeway Kienows Albertsons Tradewell

k stores

1 $20.86 $19.22 $19.48  $19.99 $20,55

2 20.08 20.26 19.79 19.19 20.05

3 20.56 20.51 20.98 21.33 20.22

4 20.70 20.42 21.24 19.17 20.63 9:

5  20.59 26.72 21.23 20.11 19.32 19,59 20.26  1.91
6  20.56 20.22 20.54 19.96 20.16 19.51 20.16  1.05
7 .78 1.50 1.75 2.16 1.32 .40

* Mean Xy = $1.65

%% Deviation

Average Weekly

Price Difference

O

Aruitoxt provided by Eic:
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CONCLUSION

Wiile food price discrimination by large stores is not a prob-
lem in the Portland arca, it is becoming more and more difficult to
make intelligent consumer decisions, There is an ever-increasing
and varying number of products, packages, and prices which make it
difficult to obtain the best buy. Legislation governing these factors
is certainly a dr2em into the future. So the only real way to combat
these problems i+ by programs of consumer education; the transfore
mation of an average shopper iuto an informed shopper.

Through the survey findings it has been shown that the food prices
were higher in low income areas, but not due to discriminatory practices.
These higher prices are attributed to the fact that there is just a
greater number of small independent stores in these areas, Since these
small stores, on the average, have higher prices, thus arrives the gen-
erally higher prices for the area, This is a mest important concept. In
these low income arcas the people many times do not have any form of
transportation avaiiable to them, Their shopping limit, therefore, is
the distance in which they can carry their grocexies by hand. This is
directly contrasted to the middle and high income areas where the shoppers
drive miles in an attempt to find the best bargains. These are facts
vhich must be dealt with if the low income people are going to be given
fairness in food pricing.

What is needed is for researchers to build their research from the
ground level instead of from elicady existing plateaus. It must be real-
ized that the low incom2 people have different variables affecting them
than the middle and upper class people. These research projects are mostly
operating from a middle class base and thus overlooking many of the prob-
lems of the poor., This survey was equally as guilty. This was realized,
however, as the survey progressed. -One instance coccurred as we were pricing
a pound of margarine in a small independent stcre in a low income area.

It wvas found out that the store very seldom sells margarine by the pound,
but sells it by the cube instead., These new variables pose new and quite
different problems of food pricing among the poor. The answers to these
problems are equally as difficult to find, A start, however, is a realiza-
tion of these problems,




APPENDIY A

NAMES OF PRICING VOLUNTEFT.S

Mrs., Alterman
4625 S. Ws Downsview Court

Mrs. Breathouwer
9855 S, W. Vista Place

Mrs. Bolf
7300 N, Mobile

Mr. Robert Boryer
10020 N« Tioga

Miss-A. E. Brim
6666 S. E. Yamhill

Mrs. Glassen
227 S. E. Franklin
Beaverton

Mrs, Robert Cozad
6021 S. W. Brugger Street

Mrs., Mary Cairns
1119 N. E. 107th Place

Mrs. Marilyn Cresap
7424 S, E. 19th

Mary Carleson
3041 N, E. 36th

Thelma Carlson
5915 N, Mcere Avenue

Mrs. Dever
601 N. E, South Shore Road

Mrs. Delat
3915 S, E. Concord Road

Mrs., George Eicher
60 N, W, 87th Avenue

Mrs, Martha Fariss
7131 S. ¥W. 10th

Mrs. Dorothy Graham
13130 S. E., HNixon
Milwaukie

Mrs. Kenneth Getgen
16709 S, E, Mill Street

Mrs. Hildah Highbe
352 S, E, Second Street
Beaverton

Mrs. Ann Jenson
3520 N, E, Hancock

Mr. George Jeffcott
6328 S, W, Brugger Street

Mrs. Dorothy Jones
1130 S, E. 73rd

Mrs, Barbara Koch
6836 N. E. 22nd

Mrs, Kenyan
3405 N, E. Clackamas

Mrs. Margaret Kinnari
2515 N, E, Clackamas

Mr. Bill Luch
92i2 N. Reno

Mrs. David Miller
6335 N, W, Skyline
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Mrs, Dickenson
8015 S. E. 31st

Mrs. Jack English
L1415 N, E. 52nd

Mrs. Enderud
1627 N, E, Siskiyou

Mrs. MacPherson
943 S, W. Watson
Beaverton

Mrs, Martin

2816 N, E, Ridgewood Drive

Mrs, Bessic Norville
2118 N, E. 15th

Mrs, Ruth Odiorne
3761 N, E,"Milton

Mrs. O'Rourke
3211 N,-E. 38th

Miss Susan Oliver
2025 N, Saratoga Street

Mrs, Chris Peake
6405 S, E. Scott Drive
Mrs. Price

1726 N, E. Hancock

Mrs, Frank Post
7067 S, E. Pine

Mrs. Shirley Piel
4201 N, E, 130th Place

Mrs. Pat Himilton
3900 Sn W, Baird Street

Mrs. Littleton
133 N, E, Graham

Mrs. Batiste
2319 N. E. Morgan
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Mrs. Murray
201 s, E. &8th

Mrs, Peggy Mensing
3222 N, E. Schyuler

Mrs. McCabe
4011 S. E, Nehalem

Mrs. E. U, Sims
608 S, E, 62nd

Mrs. Judson Smith
3583 N, E., Morris

Mrs. Thoen
13124 N, W, Sue

Mrs. Tujo
3536 S. E. Madison

Mrs. Winkle
3617 S. W. 38th

Mrs. Robert Rullman
14145 N, W, Evergreen

Mrs. Hintz
23)50 No W. Oelrich Road
Hillsboro

Mrs, Nelson
11736 N, E, Brazee

Mrs. Thompson
5242 S. E, lllth Street

Mrs. Dee johnson
423 S, E, C9th

Mrs, Mazy Ann Anderson
944 N, E. 107th Place

Mrs. David Turtledove
6700 S, E, Stark
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PORTLAND STATE AND COMMUNITY STUDENTS

Mr. Fred Owings Mr. Louls Raxter

9705 S, W. 49th 2824 N, W, Thurmen

Mr, Mark O'Donnell Mr, Ron Mcllale

3922 8, W. Marigold . 4836 S, E, Franilin
Miss Kathy Beltz Mr. Joe Nunn

2715 S. E. 58th 6545 N. E, Grand Avenue

DAVID DOUGLAS AND LAKE OSEGO HIGH SCIIOOL STUDENTS
UNDER THE SPONSJIRSHIP OF:

Mrs, Virginia Mullen Mr, Bryson
- Home Economics _Modern Problems
Lake Orwego High School ' David Douglas High School
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APPENDIX B
Constructicon of the Market Basket

Many people making surveys of food prices in other cities have
concluded that prices were higher after adaing each of the itcms
purchased. However, we all know that famiiics do not consume the
same quantity of each commodity. You have noiiced, for instznce, that
we checked prices on % gallon of milk, 1 pound cteak, and 2 pounds of
rice, Those are not the quantities that families buy each week., Ve
found that the average family consumes about 3% =} gallons of milk,
2,58 pounds of steak and 0,36 pounds of rice per week, It was in
this way that our weighted average of prices were determined,

A most credible recent source of household food consumption data -
was published last year. The publication was Household Food Consump-~
tion Survey 1965-~66 Report No, 5, Food Consumptior of Households in
the West, Spring 1965, Agricultural Research Service, United States
Department of Agriculture, USGPO 1968, The weights we used wers taken
from the "All households' columnz of quantity of various categories of
food consumed weekly by households in the Western United States.

Items in corresponding class 1965 Average weekly housechold
our sample of products in USDA report cost consumption
Bananas~1# ‘Bananas , $.20 1.34 {#/week
Oranges-14# Total fresh citrus fruits,38 2,93 "
Carrots~-1# Total fresh deep yellow ,10 0.76 "
vegetables
Lettuce~1# Total all other fresh .53 . 2,50
green vegetables
Potatoes~-1# Total fresh potatoes 41 3.8 "
Fresh tomatoes-1# Fresh tomatoes .30 1.01 ¥
Fresh milk (1. 69) 7.01 qts
Baby food Total processed baby food .06 0.15 #/week
Chicken soup Total condensed soup .23 0,93 "
Coffee (ground)-1#Total coffee . 64 0.70 *
White bread-1#6%o0z.Total bread 1.03 4.14
Carned tomatoes Canned tomatoes .10 0.48 "
{#2% can
Canned baked beans Canned bakad beans .08 0.45 "

28 oz, can

6 Pack of beer Total beer and ale .51 1.83 "
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2% milk skim milk .23. 1,04 gts

Evaporated milk 11 .61

13 Fi. oz can

Eggs eggs : .80 1.82

Margnuine-1# Total table fats 49 1.19 #/week

Ground beef~li Total all ground beef .57 1.25 "

Pork chops~-l# Total fresh pork .89 1.38 "

Bacon-1# Total cured and smoked .99 1.47 ©

pork

Hot dogs-1# Frankfurters .29 5L 0"

Bologna=-8 oz pkg. Total other luncheon meat .51 .72 "

Frying chicken-1# Total all chicken .92 2,38 v

Round steak Total all steak 2,23 2,58 "

Frozen orange Total frozen orange juEEe .19 .38 "

juice concentrate

6 oz, can

T,V, dinner Total frozen vegetables .26 J4 "

Swanson

Flour-5# Total flour .13 1,22 ¢

Sugar=-5# Total sugar © .22 1.85 "

Cheerios~15 oz. pkg. Total zold breakfast cereal ,42 = .82 "

Rice~2# Total rice . .11 35 0"

oried kidoney beans Total dried vegetables .07 293

24 .

Canned peas~3 o0z can Canned green peas .08 34 "

Canned cling peaches ‘Ganned peaches .11 L9 "

# 2% can

Tuna fish-0% oz, can Total all canned fish o264 .33 @

Grape jelly Total jelly ' .20 AL

1 # oz. jar

Ketchup~14 oz, bottle Total tomato based .09 .33 "
condiments

7



Every index is erbitrary. The calculations here which sre based
on 2ll houscholds in Western United States provide a reascnzble msrket
basket. A household with emall children would use more mild and baby
food., A houschoid of singles in their twenties would likely usce moce
meat and beer, Dut a weighted index dozs provide a better comparison
than adding units of disparate products,

O
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Attachment #2

PRODUCT SPECIFICATIONS

ITEM VEIGHT SPECIFICATIONS
Banan&s 1 1b, ' yeliow variety, cxclude topped and brown
Dranges 10 navals

Carrots i topped, packaged

Lettuce i head lettuce

Potatoes 10 1bs, whole, white #1

Tomatoes 1 1b, fresh

Milk % gallon hemogenized, 3,8% (or lowest butterfat

v over 3.25%)

2% milk % gallon -

Eveporated milk 13 oxz. cznned

Eggs 1 doz. grade AA lavge .

Margarine 1 1b. vegetsble, colorad, standard cartons
Hamburger 1" exciudae ground round and ground chuck
Pork chops v centar cut; loin
" Bacon 1" sliced, vackaged, @sclude thick sliced
Hot dogs 16 oz, packngad, combinaticn of all meat
Bologna 8" packagad, slicad

Frying chicken 1 1b, if whole is not available, price cut up,

' but specify

Round steak 1" bone in, fresh

Orange juice 6 oz. . frozen

T.V. dinner package - chicken, standard package

Flour 5 1bs. all purpose

Sugar 5" granulated

Cheerios 15 oz. ,

Rice 2 1bs, long grain, bag

Kidney beans 2" dried, red

Peas # 303 can canned

Peachas - #2% can cling, halves, canned

Tuna fish 6% oz. can’ chunk style

Grape jelly 1 1b. 4 oz.

Ketchup 14 oz. '

Baly food 4% - S oz, vegetables with meat

Soup reg, can chicken with noodles or rice

Coffee 1 1b can grouad, canaed

Bread 1 1b, 6% oz, white, standard size loaf, exclude balloon
Canned tomatoes #2% can whole or solid, packed maximum 42% liquid
Baked beans 28 oz. canned :

Blitz beer 6 pack 12 oz. non-returnable bottles
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MECHANICAL REPAIR STUDY FOR MOLZL CIYTIES AREA

What degreec of cradibility exists in consumer critics charges
that over one=half of the 25 tillion dollars gpent anavally in thig
country for automobile rcpairs buy unneeded and/or mythical parts
and labor? It was the validity of these chaxges thot we bhoped to
question in an inrastigative study of auto mechanizal repsirs con~
ducted in the Modeci Cities arca of Portland during licy and June of
1971, '

J

The Portland crca was chosen for the study for tvo reasons: (1)
the Model Cities Consumer Protection Progrom under the direction
of J. Alton Page and auspices of the Uregon Consumer League agr 2d
to sponsor our rescarch and (2) the Portland z2rea containg appresi-
matcely 50% of Oregon's population, and therefore, theoratically
Portland would have 50% of the mspajr work concentrated within a
relatively small area.

The study hoped to determine just what kind of sexrvice can be
expected fyrom automotive repair shops and garages in regsrd teo both //
competence and honesty, Suspicions were.arcused by similar, but less
comprehensive studies in other parts of the nation; these SUSpicions
have now been confirmed.

METHODOLOGY

1, Originally we planned to conduct a chieck on the repair capabilities
of all garages in the Model Cities area. (For a definition of Model
_Cities areas sce map), This census was to be obtained from the yellow
pages of the telephone book, After {he study was underway it became
obvious that a census was both irpractical and impossibi:2 for two reasons:
(a) not all of the garages in the Model Cities area-:are listed in the

., yellow pages and our time allowanz2 was accented accordingly, and (b)

not all garages listed in the yellow pages were able to service our test
vehicles,

2. With one car we first went to four raadomly chosen shops to determine
if our methodolugy worked as we e:xpected, It did., (See appendix)

3. Two separate cars, a& 1968 Chevrolet Impala and & 1963 Buick Electra
225, were selected as test vehicles,

4, Automotive mechanical esperts from the Stop and Go Diangostic Center
(3039 S,E, 82nd Avenue, Portland, Oregon) then tuned each car before the
study began, and by means of a written statement (see appendix) pronounced
the vehicle in perfect running order, separstely list 1“5 the conditicn of
all important parts,
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5. 7The Stop and Go Diagnaotic Ceater then ascertained specific mal-
functions in wach cor; a closzed spark plug and a ruptured disphram in
the vacuum advence of the Cherrole & Impala, and ¢ clesed plug and bad
valve in the Buick Electya. A compression vost by the diagnostic cernter
revealed low compraession in one valve, They recommended that the valve
be reground if it was to be repaived. The intent was not to have the
valve repaired, merely to see if it would be found, '

6. All parts that wmight possibly have pertoined to the symptoms created
were morked with a diamond tip pen, so as to be easily identified by the
guto mechanics at the Stop and Go Diagnostic Center,

7. The malfunctioning car was then taken into the individual garages with
these instructions being given: (A) "Something is wrong with my cngine,
Would you please find out vwhat it is and fix it for wme? (B) Please

do only the work that is absolutely necessary. (C) If tha bill for the
repair work is to be wore than $40, plcasc contact me before doing any
further work," We were forced to establish a $40 ceiling because of our
budgetary restrictions,

8. In each case, 2 written statement was made by the diagnostic center
concerning the condition of iadividual paris and the car as a whole before
being taken to each individual gaxrage. Each time 2 car was taken into

a garage a witness accompanied the driver. Both cars were token to the
same garages with a time lag consideration, in av attempt to determine
whether a general practice existed in each individun! garage,

9. When the repair work was complated at ecach garage, the bill was paid,
All funds for such expenditures were provided from and by the Consumer
Protection Program research fund,- If any parts had been wveplaced the old
ones vere asked for, and the car was thew. taken back to the diagnostic
center for analysis. :

10. A written, signed analysis and evaluation of the repair work done
and/or not done was then made at the diagnostic center, All written
statements, analysis and data vere recorded and filed accordingly.

RESULTS AT INDIVIDUAL GARAGES

The line that might be drawn between honesty and dishonesty, competence
and incompetence 1is often a very thin line indeed, It is not the purpose
of this paper to draw that line in the shops which were included in oux
survey, Rather, we leave it to the reader and the consumer to decide what
he considers incompetence and/or dishonesty. '

Several factors must be considered before the reader reaclies any con=

ERIC
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clusions: (1) No garage did a "perfect" job on both cars. (2) No
garage ‘in any instance cleimed to replace parts which they had not,
(3) At some of the garages when we ask for the old parts, they were
unable to give them back. It seemed very convenient that the garbage
wan had just left. (4) The vacuum advance was polished on the chevro-
let. All the important parts on the Chevrolet were new except the
vacuum advance which was quite dirty. We felt that the garages might
be replacing the vacuum advance simply because it was the only dirty
part, not because something was wrong with it, The vacuum advance was
replaced three times and all were before it was polished. This seems
to say something about the degree of competence in some shops.

The diagnostic center's anticipated cost for complete repair of the
chevrolet was $10-15, Repair of the Buick should have been approximately
$10, Ve were advised that it would cost about £110 dollars to regrind
the valve in the Buick. '

1. Stearns Automotive Supply 2603 N.E, 7th

CHEVROLET IMPALA -~ checked the compression, adjusted points, and
adjusted carberator. $8.00. Did not find bad plug, did not find
bad vacuum advance,

BUICK ELECTRA-~ adjusted points, carberator, and timing,checked com~
pression, cleaned plugs. $16.25. Replaced bad plug, did not find ~
bad valve,

2, Phil Treat Shell Station 1231.N,E, Broadway

CHEVROLET IMPALA~-set points and tiwming, replaced vacuum advance, set one
plug, and set carberator. $10.85. Reset bad plug replaced vaccum advance,

BUICK ELECTRA-- clean and set plugs, points, and timing, adjusted carber=~
ator, tightened alternator belt, replaced motor mount. $21.75, Reset
bad plug, did not find bad valve, did not put air cleaner back on.

3. Vians Auto Supply 2700 A N,E, Alberta

CHEVROLET IMPALA-~ reset gap in one plug.$3. Fixed bad plug, did not
find v&cuum advance,

BUICK ELECTRA== checked compression, wires, and plugs $5.00. Reset bad
valve, found bad valve,
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4, Llovd Center Auto Service 1332 N,.E, Broaduway

CHEVROLEL IMPALA -- checked compression, replaced all spavk plugs, set
dwell and timing, and adjusted carbezator. $23.70. Replaced bad plug,
did not find vacuum advance,

BUICK ELECTRA =~ ran compression check, installed all new plugs, checked
dwell and timing, adjusted carberator, end replaced air filter. $25.02,
Replaced bad plug, found bad valve, charged for cleaning battery cables

which was not donc,

5. Marvey's Auto Service 2016 N,E, Alberta

CHEVROLET IMPALA ~=- checked ignition and distributor dwell, set timing,
replaced vacuum advance, replaced P/C valve, replaced 8 plugs. $38.65.
Replaced bad plug and found and replaced vacuum advance,

BUICK ELECTRA -= cleaned and gopped plugs, replaced points and condenser,
and sct dwell and timing. $20.60. Reset plug, and found bad valve.

6. Dekum Arco Sexvice Center 945 N_.E, Dekum

CHEVROLET IMPALA~~replaced 8 spark plugs, replaced all spark plug wires, .
$30.38, Replaced bad plug = did not find bad vacuum advance,

BUICK ELECITRA=- ran compression test, set timing and dwell, set carberator,
replaced 8 spark plugs, replaced rotor, replaced distributor cap, and re-
placed all spark plug wires, $40.30. Replaced bad plug. Found bad valve,

7. Kirby Ford 2005 N.E., Union

In both cases, the drivers of the Chevrolet and the Buick were told that
the garage only worked on Fords,

8. Salzman Motors 3969 N.E; Union

In both cases, the drivers of the Chevrolet and the Buick were told the
garage worked only on volkswagons.

9, Harvey Time Service Station 4100 N, E, Union

No longer in operation
Just a vacant black top lot with broken glass

10, Chris Purvis Service Shop ___ 1609 N.E, 2nd

in both cases, the drivers of the two test vehiclies were told that the
garage was too busy and that it would be at least a week beforz they
could get to it,
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11. Schnell Auto and Supply _. 1506 N, E, Lombas

In both cases, the drivers of the test vehicies were told that the
garage was too busy to do the work, and that they didn't know when
they could do it for sure,

12, Haugen Auto Service 2203 N.E, Union

In both cases, the drivers of the two test vehicles were told that
the garage was too busy, and-to call back in a couple of days.

13, Motor Car Itd. .. 2700 A N.E, Alberta

CHEVROLET IlMPALA~=~- the car was taken into the shop for evaluation
and left. Two hours later we received a call from the shop informing
us that we had a bad valve and that it wolild cost approximately

$110 to xepeir., We removed the car from the shop and no actual work
was performed and no charge was received from the shop.

BUICK ELECTRA~= the repair was done without the driver ever leaving.
The mechanic was very susplcious. He regapped the bad plug and said
that will be $2., WNo official bill was given.

For comparison, see table and appendix,

CONCLUSIONS:

- 1. The stability of the garages in the Model Cities Area appears to be
rather vulnerable as two of the garages obtained from the latest Yellow
Pages listing were already out of business, Lack of equipment and die-
lapidated buildings jin some cases reflected this concensus. Several
vacant garages that were not on the list were q}gp observed, Further-
more, there are many garages in the Model Cities arca that are not listed
in the Yellow Pages. Some of these may be "moonlighters" who do not

have business licenses,

2, Large dealerships vhich mainfain garages and repair shops have a tend-
ency to want only to repair and service the make of cers that they sell,

3. Supply does not meet demardd in the Model Cities Area, For example,
of the 13 garages that we visited, repair service was available only six
. times for both cars. See individual reports for further explanation,

4. Some of the garages do not have or use the proper mechanical equipment
for the most accurate diagnosis, themfore they often tend to make question=-
able mental Jjudgments,

5. The degree.of diagnosis and repair in the automotive industry of the

Model Cities area does not attain or maintain the degree of quality that
it should. ¥or example, ro ~7irage correctly diagnosed and repaired the



problems nof both cars without doing anncce:sary wvork or failing to find
and repair all the problems.

6. Desgpite the fact that 35% of the lModeél Citiles residents ave black,
the automotive repair industyics continue to be predominantly white,
For example, only one black employer or employce was obserzved.

7. A correlation my exist between the fact that we received many new
unnccessary parts and the fact that new parts very often provide the
highest margin for profit. (Spark plugs were replaced six out of thirteen
times in three weeks.)

8. Repair costs are directly related to the mechanic's judgment, Al-
though exactly the same malfunction existed in each instance, the repair
prices oa the Chevrolet ranged from $3.00 to $38.65. The Buick prices
ranged from $2,00 to $40.30. These prices must be vicwed in relations
to the type of work done,

ALTERNATIVES AND RECOMMENDATIONS:

These alternatives and recommendations by no means propose to solve
all the problems of mechanical repair. hey are, rather, offered as
possible means which might be used singularly or in combination, to help
correct and guide an industry which is in desperate need of supervision
and regulation,

A. LICENSING OF AUTO MECHANICS
adapted from Congressional hearings

A key factor in any vehicle repair and maintenance program is the
suppily of properly trained and experienced mechanics, At the present
time}most mechanics receive their knowledge and skills from on-the~job
training. Consequently the pay rate scale is far below that of comparable
trades such as plumbers or electricians. The situation is further com-
pliégted by the fact that there is only one mechanic for every 130 vehicles,
and if the trend continues, this will rise to one for every 154 vehicles
by 1975. The effects are obvious,, . higher prices, longer waits for repairs,
and more pressure for hasty jobs,

Considering the problems resulting from these statistics, it becomes
obvious that programs must be initiated which will increase the supply of
skilled mechanics, Without programs which produce properly trained mech~
anics, any effort to upgrade the quality of mechanical repairs will be
seriously limited. As in any other field, quality is directly proportional
to competence,

The licensing of mechanics would have a twofold purpose: (1) it would
serve as a means of protecting the public against unsatisfactory repair
work, and (2) would act as a meaus to improve both the skill and stature
of the mechanic, If licensing is to be successful, it must provide protec-
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tion for the mechanic as well as the customer., Past ill-fated bills

in city and state legislatures scam to have been aimed at protecting
the consumer and are without any provisions to raise the stature of

‘the craft itself., A licensing progrem must attract new applicants to
the craft to be successful. Otherwise, the need for mechanics will con-
tinue to outgrow the supply, with quality and competence suffering con-
currently,

Any legislation designed to license mechanics should not be for
the sole short range purpose of protecting the consumer, but also should
include provisions for raising the image, standing, and pay scale of the
mechanic without being a protective device for wmecnanics, which would
raise their salaries out of line. Possibilitiecs for reaching this ob-
jective which should be considered include: progressive levels of lice
ensing through standardized traininé,programs {and who would sponsor
such programs??); training incentives offered by repair shops; higher
pay rates for those with demonstrated and certified superior skills, and
added emphasis on auto mechanics.in vocational aspects of school, If
people are encouraged to become competent, qualified auto mechanics, then
the long range effect will be an improvement in the quality of vehicle
repairs,

B. CERTIFICATION OF REPAIRS

Certification of repair work = a written guarantee of service
rendered is another possibility that might be used te raise the quality
of repair work. An honest, qualified, competent mechanic should have no
fear of giving & written guarantee of his work. Certification, however,
implies complete responsibility, which is not always the case. Certifi-
cation in any practical sense would have to be established so as to be
directly proportional to a written diagnosis. Only with the exact proupexr
diagnosis can certification claim to cure symptoms. Certification, then,
would only be a legal acknowledgement of work performed, and would not
have any inference on other engine parts that might affect the final
engine performance. This is in effect what & repair bill does; however,
wher a consumer does not know what is wrong with the engine, this should
noft be the purpose of the bill, In such cases the bill should be a certifi-
cat:ion of complete engine repair and performance.

C. MECHANICAL DIAGNOSIS

Since the results of our study indicated that the judgment of the
mechanic may often be incorrect, a system could be established wherein
only cértified competent mechanics might do the diagnosis of cars, How-
ever, in practice this would be difficult to establish, because much of
the judgment is often made during the actula repair. Still, the existing
s 8tem can be improved.




One alternative we see as being feasible would be to give car owners
the opportunity to go to a diagnostic center where they know they will
o=+ tha hagt judgment possible, This diagnosis should not be done in
any garage where an er~nomic interest might possibly be involved., Thas,
we would edvocate the establishment of modern electronically equipped
diagnostic centers vwhich do not do repairx work.

The guestion that immediately ariscee is: Who whould run and/orx
own these diagnostic centers? The Federal or State Government could
be the answer, We do not see this as a real possibility in Amarica
as it existse’ todzy, however, It most likely would be viewed as an attack
on the frece enterprise system, ‘The second alternative would be to have
privately owned diagnostic ceuters that would not be allowed to do any
repair vork ox to rcefer it to other garages, The third alternative
would be to have diagnostic centcrs which would be associated with the
automotive associations in general.

The difficulty, herein, is convincing garage owners that at present
their work is not sufficient nor in many cases is it satisfying the cus~
tomer, Hopefully ocur study may be a step in that direction, Garage
owners must bé made aware that these alternatives represent profitability
from social responsibility. Only if garage owners realize such diag=-
nostic centers do not diminish profits, then only can they be accepted
and built,

The services that diagnostic centers shouid perform are: (1) diagnose
what is wrong; (2) give a written certification of the repair sfter it is
finished, and (3) to verify if all parts replaced were recessary. We would
recommend a consumey. policy of always asking for the old parts, which in
turn could be checked by the diagnostic center. 1In cur case we cculd have
returned gll of the spark plugs that were replaced. The results of our
study indicate repair costs sometimes reach such & point of excess, that
the price of diagnosis could realistically be covered by the repair cost.
Exemple, in our case a $40 repair bill that should have been from $10-15
would also cover a diagnosie test, Diagnostic test prices ran from $9.95 -
to $12.95, -

D, REQUIRED MECHANICAL EQUIPMENT

In this alternative, the main point is judgment of the ideal is to
limit as much as possible the mental judgment that the mechanic must make,
We would like to see each garage equipped with mandatory standard electronic
equipment which would be used on each car. Enforcement policies would have
to be adopted to make sure that the equipment was used. Otherwise, the
customer would have to watch the work being done. Such a requirement could
be used fto keep small garages from competing with the larger ones. Since
a car is a mechanical device, it can be analyzed by mechanical equipment.
Expert knowledge and research could answer the question of what equipment
standards should be set and how much is feasible. An educational program
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would have to be set up to qualify the mechanics who would operate the
equipment, The schooling should be quite extensive as even when cquip=-
ment was employed to test our vehicles it was sometimes zead incorvectly.

In eaczh of our alternatives, we have mentioned scme form of regulation.
In many cixes the work of a mechanic can be just 2s important as that of
a doctor...bad judgment oxr diagnogis can result in death. Therefore, we
feel that regulation or supervision is just as important in the mechanical
fieid as the malical field, Time is of the essence!
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AUTOMOTIVE REPAIR RESEARCH PROPOSAL

With automotive repair work comprising the number one consumer
complaint in the state of Oregon, there arises considerable question
as to the credibility of certain mechanics and/or garages. The pur-
pose of this research, therefore, is to meacsure in some degree the
credibility of selected garages and practices in Oregon,

The mathodology for such determination shall be as follous:

(1) Two scparcte and individual cars will be used as test vehicles
at cach garage tested,

(2) An expert analyst will tune each car before the resgearch starts
and by means of a written statement will pronounce the vehicle
in perfect running order, separatcly listing the condition of
all important parts,

(3) A malfunction will be made by the expert and all parts that might
possibly pertain to the symptoms created will be marked so as to
be easily identified by the aforementioned expert analyst,

(4) A vwritten statement will be made concerning the condition of the
motor parts before being taken to each individual garage.

(5) The malfunctioning car will then be taken into the individual

~garage with these instructions being given:
A. Something is wrong with my engine, Would you please
find cuat what it is and fix it for me,
B. Please do only the work that is absolutely necessary,
C. If the bill for the repair work is to exceed $40
please contact me personally before doing the work,

(6) When the repair work is completed, the bill will be paid, if any
parts have been replaced the old ones will be-asked for, and the
car will then be taken to the analysis expert.

(7) A written, signed analysis and evaluation of the work done and/or
not done will be made by the analysis expert,

When a1l selected garages have been surveyed and tested, a tab-

ulation of the data will be made and appropriate conclusions w'1ll be
drawn,
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1966

Samples:
Replica of Bills

(L

(2)

(3)

%)

ChbvioryyT LHeALA

Get wmotor Tto run
Right labor
TOTAL & 8,00
Lahor $11.85
Condenser 1.30
Points .70
Coil 11.00
bist. cap .25
Rotor J.75
TOTAL SKINN Y

Cheok out enginc
Replace vacuum advance
Set timing and points

Labor $16.C0
Toial
. parts 2.80
Tax 1.75
TOTAL §27.5%

Scope service, replace plugs,
tighten plug terwinals, sct

timing, adjust secondary air $16.90
valve, tighten belt, service

battery cablecs, road test.

‘Parts 10.80
TOTAL §27.770



DATE

e e

VEHICLE PREPARATION FOR _AUTOMOTIVE REPAYR RESEARCH

VEHICLE: MAKE MNODEL, YEAR MiLEAGE LICEHSE

WORK DONE:
GENERAL TUNEUP=e«

MOTOR CONDITION (clectrical): Paxt Condition
spark plugs /

high tension wires
digtributor cap
distributor rotor
points

condanser

coil

vacuum advance
carburetor

Ws, bhereby, certify that the above mentionel car is in excellect running
order, that all parts listed above have been marked so as to be easily

© identifiable, that all parts conditions are as stated, and that all work
sc stated has been done.

SIGNED

STOP AND GO DIAGNOSTIC CENTER
3939 S,E, 82nd Ave, .
fortland, Oregon Phone 777-4131

|

~s

-91-



ABALYSTS OF RUPATEOPT

VERICLE: AKE HMODLL

GARAGE LOING RERLINTORA

DATE

o s - e g a0 S e

YFAR MILEAGE LICELSE

WORK DOXN:

AN/ LYZATION OF WORK DONE:

COMMENTS::

PRICL:

TOTAL PRICC



Ve, hercby, cortify that o1l analyzstion cnd all comments veie
made in full sincorcty, with full cpplicotion of all our wrchaniesl
skill aud kncasledge,

SIGUED

STOP ALD GO DIAGIOSTIC CERLER
3039 S.E. 82nd Avo.

Portland, Orcgon

Phonc: 777-4131

«Q3a
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As a gehefal Qverview9 ve feel thdL the ne ihodo;o~v for this
study worked veny wall, Howcver, ;Q;po were some definite
'shortcomings which ﬁé feel 'should be corrected i¥ further
study is to bé dqne'in this'area or sihiliar.fields:
l. Random sample lis mu t bc carc*ulty compiled so as
S

to not 1no]ude busxn :8s's that are oui of opcpaui n.

2. thn garages are to busy to-do‘the workg further

R

attempts %hould bc mddc to havc ihls wop& don at aglater
date at that s pccmflc garage. Thls will make a much Mbre" ‘ 
representative samp?e«' - o H

3. All old phpio uhouln be col]ecced by ihe reseqrchers
when ihey aru rcplaccd “Tne garbagc man. just. lefi“ syndromb
uéed by' 50Mme parages needs io be ellmlnatcd |

U, A largor numbep ‘of test VGHlC]C”\ ould be used to
covep mope papages and/or to make'morer ' ts to eaoh garage,'

5; A greater dmversmty of drlveps in the toét veh1c105
cbuld be employod to dctermlnb if repalr costs fon dﬂfrer»ng

vpes of gpoupq dl”fer. ,For Exampleuw:whatejblack man/women.

) mi.ddle age/teen ager'
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qun and Sist Congrcsq, Senate Judiciary Comnrission
Hearings belore the Subcomcitlee on Antitrusi and
wonopoly; Automotive Repailr Industry

Parts 1,2,% aund 4. o 3
ililwaukie Journal, February 9, 1969 -

Poriland, Orecson

Automotive Kews of The Paciiic Northwoest, February
(Cir.M 5,852)

"A Report From P.A,T.A. Consumer Liaisoun Committee!

- compiled by Roy Clark, PATA Executive Manager

Capital Journal, Salem, 23 June 1970

-

-950.

1971
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SUBIRCT: . To comwlate the work

1. T want to confims our previous conversotlong wwl Lo pub my
heliafs ingo vriting cerly caongh 8o ve can make sure we have o comwmion
undenstanding, Slso, am interestod that all ta kd jals oconmr'3thd by

A “ . .~
)

rados bheTove

¥4 .3
is of Lhe craup's aotis
in multiple coples,
wanting on pros and
.~F;3
he weel of Hay 26
or Juae “2;
d, Subject to Ffuriher discussion and your aynee-—
ment, tale an essay Final on urban geezvaplhy
. which wiil bz graded by Dr, IZv 3mith,
3. Hith mespoet to the Final papev (pulling topether o definitive
statenent”on the tagk 2 a, above),. I expect the Ffinal statement to
areas Lolow: ‘ .

considern the

Consiper

-1, Comparative food prices in Fortland., A majon paper for ad
hoc police eonmittee and the Ovepon Consumelnr Leaguz, Hoepfuliy ue'll
be able to make an oral presentation(s) on your Findinzs, incluﬂiug
review of orher studies, {There is a Fress Zoufervence Tune 12, 1969),
2, Sales tacties of Wirhy vagcuum cleeners,
"

3, And if Jou've tinme and inclinaticon, a short position paper on
Cﬂutcner} Hdilbar, '

PACT-Dickiian

_ 1. Written enalysis of the survey to"ﬂther u;th such maps and
appendices as suggested by Dick ond Ceorwe Shclaon nluo uppnndlcea‘
of questiommaire, ' -

2, Froim Zon a written analysis of BDP programs and why Buckman
t is, Fius a plan oc acL}on of whiere it should go,

. program is whers it
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W@y of Jow cost housl

oft ey the et 0y Lnsong

t s
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of atout 1,000 fect built b

stick mothods,
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or on Urban Protle

{Both

Wation

4, 1 owi SHE the exccutives of the
you are working o give me o uritien evaluaiion
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By RON SAYLOR

Find souacthing yon can do in Portland,
Get a written anvitation frem sone vegani-
zation there, Gu there for a cernr and live in
the area where you worli, Get fifteen hours
credit.

The amplicationy of that prospect faced
twenty-five Univenity studensts bst term,
They had heard abaur 3 Lusiness professor
named Jodia Wish and aboue 3 sunilar counse
he utfezad bt pea and sjgned up for a
SEARCEH sponsared MIT 407 " semsinar for
three Bowes i winter term.

. =t

The studes and \Wish have found the im-
plications rich and varicd. Majors in busincss,
politival science, psyehalogy, recreation . . .,
they are frestunen, graduates and'in berween.
Fram a combinativn (nor necessarily a blend)
of individvals with various backgrounds and
value system, seven of these students are
spending this tenu in . rtland working on
three different projects with cheee ditferent
organizations and living together in rhe city's
southeast side. Nine others are spending from
one to five week portivns of the term there.

The Portland class is radically different in
both its “subject matter™ and in its “presenta-
tion.” ‘The class is an experience. hoth personal
and educatinnal. It is one of the University's
first wovanents in the tend o take 2 more
active rofe in deuling wich the urban erisis.

The clas proscatly runs for ewo terms. The
first, winter, is a preparatory term carrying
three houss of pass no-pass credit. Beyond
Wist's stipulstions eequiring a writren invita-
tiont and fiving in the arca, the chss is totally
vnstructured. “This places the onus of respon- |
sibility with the students not anle for then-
sclves as individuals, buc also for the class as
a whale. This statc of aifairs at first pruved
diflicule for the students tn accept. Simply
defining “structure” in a frame-work of real-
ity was onc of the fitst Jessons to be leamned.

The preparations term invelved  several
readings on the nature nf man, the Black man °
in Anicrica and the nature of poverty. These
were discussed in sl groups aud connyit-
tees were formed to cullece background in-
formarion about Portfand and its prohlenss.-
From the inception of the class tapes were
made ¢f all discussions and later in the term
photography began for a 6w locumentary
of the class activizics.

A tujor portioh of the prepartion term

was involved in building knowledge in the -

areas of housing, consumer probkns of
the punr, and Black business. The primary
concer, of course, was acgotizion for che
vital invitation. This inveived weekly, and
snmictitnes more fraient, trips to Dorcland for
discuzions with prespective arganizations.
Bruce Granthani. Miluanne Hecathorn and
I were invited by PACT, Inc.. an Otllice of
FEcaanmic Opportunity delegate agency: serv-
ing foar neighbiohonds in the southeast pare
of the city. We concentrated their acttentien
upron the pagrans exiablished in the Nationaf
Housing Act of 1948 in order to work with
the neighlwrhomd arginizazions in che fickl
of housing. A erssh progeam began at the
aursee of springe tern to apply for a Neighbor-
hood Bevclupinan Pragran (NDP), a new

‘-. TSt st Y | VTR L petemeeseet e
] 1 <
n

Housing and Uthan Development program
to provide  conummityswide  development
with active resident participation in the plan-
ning. As a resul, we found ourselves assist-
ing the residents of the Buckman neighlror-
hood in getting their ideas down on paper
and helping plan. conduet, and ‘prepare fur
competer analysis a survey to gather infomna-
tion for the NDP,

The Albina Corp., a Dlack owned and u:per-
ated ranufacuiring  concern, invired Dick
Coaley and Rich Berteliuti, two ather Uni-
vensity students, to conduct some leng-range
planning, feasibilicy -studics and market and
cost analyses. These activities have led: than
into 2 smdy of low-cost housing looking at
the home building and mubile home industries
and new. mcthads of construction. Bertolluti,
an accounding major, s working on budget
analyses and controls for eflicient operations.

Through the Albina Corp.. the students
miet another Black businesaman, John Cole,
who rans a struggling wood salvage business.
They are presaly helping Cole prepare 2
luan proposal for the capital needed to operate
on a profic naking basis,

Vickic Abel and Hob Hyauw were invited
by the Oregon Consumer League to conduce

=g

v on

i |
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ords are then collected and coded for com-
puter analysis. According to flvatry, *As far -
as § know, this is the Lirgest food price survey
cver conducted in the Urited States™

I'he seven have found a unique experience
in the clus. Educarionally, with the shift of
responsibility, questions of relevance face the
studewts. Learning about learning is a large
part of the clas.

Onc highly significant aspect of this learn-
ing metho.! is that it fits learning into a con-
tet, into a very real reality. Coming from
this esperience, the student has the oppor-
tunity to return to the University and build
upon it .

The value of the personal experience com-
pares only with the difficulty of communicat-
ing it. Living together expands the close re-
lationship above and beyvand the work rela-
tionship. Depending is perhaps the cruy, Each
student must learn upon whom he can depend,
for what and for how much,

With the change of the studeat role come
changes for the “teacher.” These changes have
not been without tension or conflice and they
don’t juse happen. In chis sicuation Wish finds
himself rclating it a very personal way with
each of the students.

as a cla

SSroon

a food price survey io markets ia the Port-
land area. The twa coordinate the efforts of

" 50 volunteer surveyvors, pricing lists of 37 se.

le¢ted items in 135 miarkets weekly, The rec-
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Regardless of good intentions, strch incerace
tion is impossililc in many- classroom situations. %
particularly for the student who doesn’t make
a conscious cffurt to reach his teachet,
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‘Beachhead College’ Students Say
Portlorid Survey Meaningful Success

(Continund frem Dage 1)

many students cawe  up
from the Erpens carapus,
there were often 12 ov 14 vor
dinner. Since ‘he {able only
seals four, dining hus been
‘al fresco.

Miloanne is creditsd with
“fantastic sauerbraten” and
Dick brags he cooiis the
best mashed potatoes ia the
world. .

1 1 B ~

I cook potatoes for one
hour — ia case anyone is
interested.”

Privacy Observed

Sleeping quarters are the
responsibility of their cecu-
pants and privacy is ohcerv-
ed. Bruce, Ron and the pup--
pies have the bascment,
Rich and Dick have an
apartment in the back, Bob
has a first 1loor room and

- the second floor is reserved

for Vickie and Miloanne.
Any question about ths
“‘conventionality’” of the ar-
rangement is treated
calmly. Fon returns to the

. “responsibility”™ basis.

“We've taken the respon-

. sibility for the class ali the
“way through — what we

studied, how we were
graded. We had to find the
house, set up the house
rules, determine how we did

" the study. Through the peer

evaluation committee we

- had to communicate to the

T so

students who failed — and
tell them why they dida't
pass"’ .

Bob added, “It has been
important to wus that
we're not going to take a
chance on messing it up for

show: he has hit a fairly
hapay mcdium.

Vhoa i stavs for a day
or so, {he profesor has the
privilcze o slinging  his
sleepliig baz down en the
living raom floor, On a re-
cent Light he .5 secondar
tarpet in a water halloon
fight. X
“It felt a bit cool,” he re-
ported.

Children Visit

Dr. and Mrs. Wisn have
three children. Each of e
youngsiers has made a trip
1o Poriland with the teacher
and  knows the scven
“adult”  members  of
larger family,

Rich explains, *“You get to
know your professor. You
Jon’t eal] him Poctor ~ you
call him Jehn, It's on a
much more personal basis.

Dick amplified, “Some
professors couldn't take it.
We argue out our differ-
ences -— its surt of tough on
him.”

Dr. Wish admitted, "I
would be other than honest
it T presented a completely
happy picture and said
we've solved all the
problems, It's an experi-
mental program and wa're
feeling our way along.”

Even as he tries to tem-
per his enthusiasm it breaks
through. .

“I know student attitudes
are changed by this situa-
tion. There is more real
learning taking place. I can
see a day in a future gene-
ration where much study
will be geored like this —
with a sories of "beachhead

his*

colleges” around the coun-
try.

"I'm convinced this is cne
partial answer to student re-
volt and rebellion. Here thay
are ' not jsokited in a Lox.
The study has meaning.”

The 35-year-old marketing
professor is alsp pleased
that theé Schoo! of Business
is doing the pinacering in a
field some mizht think more
typically liberal arts.

A motion picture of the
project, to be titled “Semi-
nar in Soul” has been filin-
ed for the U.S, Qffice of
Education by Bruce Bittle,
graduate student in sociolo-
gy. Howard Hovt and Tom
Kerr were cameramen and
Sally Smith wrote the script.

Dick Cooley composed the
two songs which will
provide guitar background
for the movie:

_Assertive, yet cddly plain-
tive, the theme song beings:
“Come walking down
through the city streets of
Portland , . .”

,-/
Luau Danca Set

"“Hawalian Luau” s
theme of the 359 Dance Club
party planned for Saturday,
June 14, at 7:30 p.m. at the
Thunderbird Motel.

Ken Golden's Orchestra
will provide dance musis at
the event being arranged by
Dr. and Mrs. Robert G.
McKillop, chairmen, Mr.
and Mrs, James Bergmann,
Mr. and Mrs. Dan A. Verha-'
gen, Mr. and Mrs, Phil L.
Gettmann and Dr, and Mrs.
Ted H. Lehman.

-1

somecne else.”. .

Dick ruised a laugh with, '
“Resides, Milnanne knows i
Larate.”

Dr. Wish, who comes to
portland ©ach week to con-
for with class members, has
been accused of “.both m'.jcxl--
fering and not giving eroug:
direction.”” He feels this
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