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UNIVERSITY OF ALBERTA

COMMUTING STUDENT STUDY

I. GENERAL INTRODUCTION

The University of Alberta has traditionally been thought of as a

residential institution. In fact, as early as 1911, when Athabasca Hall

was built it housed both staff and students as well as serving as a

library, gymnasium and administrative office for the three-year old

University. The enrolment has mushroomed from 1b5 in 1911 to 18,336 in

1971. The growth of the metro Ede, nton area has been extensive and as

these changes manifest themselves it is necessary for the University to

change so as to meet the needs of the students. Whereas in 1911, when

the first residence was built 23% of the students were in residence, in

1971 only 12% of those enrolled lived in residences. This decrease in

the percentage of the number of students living in the residences in-

creases the number of students who commute to campus. Because the demand

for the university residences has decreased, attention must be given in

the planning and development of space facilities for the on-campus non-

class activities of commuting students, including food facilities.

With these thoughts in mind the Office of Institutional Research

and Planning has undertaken a critical examination of the commuting stu-

dent phenomenon on the University of Alberta campus. In our study we

have attempted to look at the time the student spends on campus outside

of the classroom. We have tried to separate the resident from the non-

resident student in anticipation that the space needs of these two groups,



although similar, are not the same.

Report I, Patterns in University Commuting (June, 1971), indicated

the following trends: (1) an increase in commuters using all modes of

transportation, especially the bus, (2) an increase in the number of

students in the 25+ age group, and an increase in the number of married

students with added family responsibilities, and (3) an increase in the

demand for jobs both on and off campus. These findings indicate that

an effort should be made to adapt to the extensive change in student

patterns of University life. A final report will deal with the behavioural

aspects of these changes.

II. MAJOR CONCLUSIONS

To satisfy the appetites and tastes of a community of over 18,000

people daily is no small task. To provide fast and inexpensive food

served at the desired temperature while retaining quality is an even

harder task. Like any restaurant, the food facilities on campus must be

geared for peak production at regular meal times, i.e., breakfast, lunch

and supper. In addition to traditional meal times, snack facilities are

provided thoughout the day by the facilities located in the Students'

Union Building, Central Academic Building (not fully in operation at time

of study) and Lister Hall. For those students who do not have enough

time to eat in the Students' Union Building, there are vending machines

throughout the campus dispensing soft drinks and coffee, sandwiches,

hot dogs and pastries, etc.
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The results of our study are as follows:

1. There was an extensive use of the Students' Union Building

cafeterias at the time of our study. The coLplaints of overcrowding have

been alleviated as a result of the opening of the new Central Academic

Building cafeteria.

2. Reported use of'vending machines is quite high (80%) indicating

that students are relying on the machines for part of their dietary needs

either as a supplement to their bag lunches, or for quick snacks and in

some cases, whole meals. The chief dissatisfaction expressed dealt with

the poor servicing of machines. A few people mentioned the poor qua'.ity

of the food in the machines and requested that specific types of food

(e.g., health foods) be made available in the machines.

3. Over 50% of our sample reported bringing bag lunches

University. As there are no designated bag lunch areas on .ampus at

present, students are eating them not only in cafeterias but also in

classrooms, lounges and offices. A number of people mentioned that they

supplemented their bag lunch with food from vending machines as well as

cafeterias.

4. Lister Hall is used almost exclusively by residence students.

The degree of satisff.action expressed by the residence students in our

sample ranged from 42.5% for the low users to 71.1% for the high users.

Thus, it would appear that Lister Hall seems to be fulfilling its func-

tion for its tenan :s.

5. Those students who reported returning home for meals (42.5%

of our sample) indicated they were satisfied with this arrangement.
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6. The main places for eating remains the Students' Union Building

followed by the'buildings which house the larger vending machine complexes,

e.g., Marshall Tory, Bio-Sciences and Education.

7. Early indications are that the new Central Academic Building

cafeteria, which is on the site of the old Hot Cafe, is going to be used

very well. Satisfaction with th.a new facility is very high as indicated

by Appendix II.

III. CHARACTERISTICS OF THE SAMPLE

Tables I-V compare the students surveyed in the study with the

total University full-time day-winter session enrolment of 1970/71.

Inspection of these tables show that, generally, the Commuting Student

sample is representative of the University enrolment. Specifically,

Table I shows all faculties to be well represented in the survey with

the possible exception of students from the professional faculties in-

cluding Dentistry, Library Science, Medicine and Graduate Studies.

With regards to Table II, the age of those students surveyed was

generally older (mean survey age 20.5 years) than the related total

University enrolment. This was interpreted as a definite asset since

the students surveyed had experienced University space facilities for

a longer period of time. Of the students surveyed, more female students

were involved relative to the total University enrolment.

Table III shows that proportionately, more single students were

surveyed than there are enrolled at University. Consequently, only 17.7%

rather than 26.9% of the married students at the University of Alberta
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were surveyed.

Table IV, which shows the home origin of students surveyed in

relation to total University enrolment, indicates that 88% are Albertans

while the remaining 12% are from outside the province or. Canada.

Table V, which shows the place of residence of students surveyed,

indicates that 14.5% of the sample are on-campus residence students.

More specifically, with respect to the nature of this study, 85% of those

students surveyed live off-campus and are commuting from the various

city points.

From examination of the five tables, it would appear that the

respondents surveyed represent the University students' attitudes toward

campus informal student space needs. The exception to this would appear

to be a light return from the students of some of the professional

faculties, many of whom are likely married, have children and would

therefore be as much in need of study and eating space as those students

surveyed.

IV. BRIEF EXAMINATION OF TIME FACTOR

The questionnaire asked students to indicate the amount of time

they spent on free time activities while on campus. An examination of

Table VI shows that most students have between twelve and twenty-four

hours of free time per week. This free time was then allocated by per-

centage to activities such as studying, eating, lounging, etc. From

Table VII it can be noted that the greatest expenditure of free time is

devoted to studying, followed then by lounging and eating.

Table VIII, which shows the informal time patterns of students
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TABLE V

THE COMMUTING STUDENT STUDY

1970/71

Survey Respondents Place of Residence

LOCATION NUMBER OF STUDENTS PERCENT

University Residence 186 14.5

Home 592 46.2

Apartment 266 20.7

Suite or Sleeping Room 127 9.9

Student Coop Housing 25 2.0

Other 74 5.8

No Response 12 0.9

TOTAL STUDENTS 1,282 100.0%



TABLE VI

THE COMMUTING STUDENT STUDY

1970/71

Student Informal Campus Time Distribution I

TIME ALLOCATION
NUMBER OF

RESPONDENTS
PERCENTAGE

OF RESPONDENTS

Less. than 3 Hours Per Week 78 6.1

From 3 to 6 Hours Per Week 232 18.1

From 6 to 12 Hours Per Week 206 16.1

From 12 to 24 Hours Per Week 355 27.6

From 24 to 36 Hours Per Week 228 17.8

From 36 to 48 Hours'Per Week 67 5.2

More than 48 Hours Per Week 78 6.1

No Response 38 3.0

TOTAL STUDENTS 1,282 100.0%
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surveyed by faculty, indicates heavier informal time allocations

attributable to the heavier courses such as graduate studies. Activities

such as student teaching, graduate teaching assistant employment, and

hospital experience appear to explain p,:o.-t of the low campus informal

time expenditure for certain Education, t'haduate and Medical students.

Please note that in the case of Table VIII, only 1,094 of the 1,282

surveyed respondents could be identified as to faculty and time alloca-

tion.

V. DETAILED EXAMINATION OF FOOD FACILITIES

Whereas previously we have emphasized the different needs that

students have simply due to the fact they are students, this report deals

with the student as a consumer of food at the University of Alberta.

Three factors should be considered in dealing with this basic need.

1. In order to fulfill nutritional requirements of people,

certain basic foods should be provided.

2. In a community of over 18,000 students, there is such a

diversity of tastes and appetites that it is almost impossible to satisfy

everyone's food preferences all of the time.

3. Since students do not have an excess of either free time or

money, they require good food with a minimum expenditure of time and

money. This report deals with the feelings of student regarding existing

food facilities and what the students feel they want in the way of new

food facilities.
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(a) Use and Satisfaction of On-Campus Food Facilities

At the time of our study, on-campus food facilities consisted of

cafeteria style not food facilities in the Students' Union Building and

Lister Hall. The vending machine facilities ranged from simple soft

drink and candy machines to complexes of vending machines such as are

located in the Education and Marshall Tory Buildings. Since the time

of our study a new hot food facility has opened in the Central Academic

Building. This new cafeteria has taken a considerable lo,:d off the

Students' U ion cafeterias. We shall consider the food facilities oil

campus individually, according to the amount of use and the degree of

satisfaction as expressed by the students in our sample.

4

(a) - 1 -- Students' Union Building. We observe from Table IX that a

total of 66.1% of our sample reported using the food facilities in the

Students' Union Building with the majority in the low and medium use-

importance categories. This high overall use situation could, in fact,

have been predicted as, there existed at that time a kind of captive

market situation, because of the lack of another major on-campus com-

muter student eating facility. The other major on-campus eating

facility--the Central Academic BUilding--did not open until February 15,

1971 (essentially after this study) and thus recorded only small student

use as will be later presented in the report. , ppendix II).

Satisfaction with the facilities was expressed by 34.5% of our

sample while 23.6% of the respondents expressed dissatisfaction. The
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main complaint with the Students' Union Building food was its quality.

In one of our core questions, Table XIV, we asked if students would be

willing to pay more for better quality food on campus. The number of

positive responses (36.6%) slightly outweighed the negative ones

(35.2%) indicating that students are approximately equally divided as

to whether they would be willing to spend more money on food providing

it was of better quality. Some students indicated that a lack of money

and time resulted in their not purchasing more food on campus. Another

core question asked if students found cafeteria food satisfactory to

which 36.2% responded positively and 30.7% responded negatively. How-

ever, when one considers the size of the neutral responses (31.8%),

overall indications are that many people have no strong feelings of

either contentment or discontentment with the facilities.

(a) - 2 -- Lister Hall. The food facilities in Lister Hall are pri-

marily for residence students. Thus the use-importance as shown by

Table X is low at 17.3% while 71.7% of the respondents did not use the

facilities. In considering those who do use Lister Hall the satisfac-

tion ranges from 42.9% as expressed by the low users to 71.1% for high

users. Thus, Lister Hall seems to be fulfilling its function as a

residence dining hall.

(a) - 3 -- Vending Machines. Table XI indicates that 80.9% of our

sample reported using the vending machines. The majority of these stu-

dents reported use in the medium use-importance category (37.0%). The
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satisfaction expressed by those using the vending machines indicated that

over half of our sample (54.8%) are satisfied with the vending machines

at present. Response to our core question about the adequacy of vending

machine food (Table XIV) indicates that.37.7% of our sample felt that

vending machine food was inadequate. Comments made by those in our

sample (16.1%) substantiated these feelings. Many people commented that

the food and drinks left much to be desired while others were concerned

about the poor servicing of the machines. One student stated, "They

are empty by the time you go for lunch if you do not line up at the

beginning of the lunch hour".

(a) - 4 -- Bag Lunch. There is almost no way to assess the exact number

of students who rely solely on the bag lunch. A number of students in

our sample indicated that they will supplement their bag lunch with a

bowl of soup or a drink from either the vending machines or the

cafeterias. Others stated that they only bring bag lunches on certain

days and go to the cafeterias on other days. Our assessment is further

complicated by the fact that there are no designated bag lunch areas

on campus. Therefore, students eat bag lunches almost anywhere, includ-

ing lounges and classrooms. Consulting Table XII we find that half of

our sample reported bringing bag lunches (50.9%). The satisfaction

level is considerably lower than would be anticipated at 36.1%, indicating

that students aren't too pleased with this arrangement. One may

speculate on whether the low satisfaction rate is due to the quality of

food or to the type of physical surroundings in which the student eats
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his bag lunch. Responses to the core question asking if students pre-

ferred to bring lunch rather than to buy food on campus (Table XIV)

indicates that at least 21.4% of the students prefer to bring their

lunch rather than to buy it. The comments made tend to substantiate

these feelings, with many students pointing out that the prime reasons

for bringing lunch were the lack of finances and/or the overcrowding of

the cafeterias at meal time. Another reason stated for bringing bag

lunches was that the quality of the food at the cafeterias was thought

to be inconsistent, i.e., couldn't depend on good food all the time.

(a) - 5 -- Return Home. We observe in Table XIII that 42.5% of our

sample reported returning home for lunch while the corresponding satis-

faction level is 35.2%. The high return rate can possibly be accounted

for by two factors: (1) a number of our sample, including campus

residence students, live within convenient walking distance to the

campus; and, (2) for many other students, however, return home appears

to mean "coasting" from a good breakfast through to the next meal at

home presumably, supper: Vending machines very likely assist this group

of students.

(b) Additional Observations on Food Facilities

Pc-udents were asked to indicate what type of lounge facility

they would like to have on campus. Since this was an open-ended ques-

tion the exact number of responses varied. However, of those students

who mentioned food facilities, some felt that food facilities of some
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nature should be available, in the lounges, while others felt that food

facilities should be close by. Of those mentioning food, 57 students

stated that they would prefer to have no food facilities of any kind in

the lounge. The diversification of opinion is to be expected, there

being several alternate food facility arrangements preferred by students.

In general, however, most students prefer separate but close food and

lounge facilities and this type of decentralized food facility in

addition to more major food facility areas are worthy of consideration.

In another open-ended question, students were asked to comment

on any facilities which they felt were inadequate or totally absent. on

campus. The largest complaint to this question dealt withthe.disposable

dishes which are now being used in the cafeteria at the Central Academic

Building. Students expressed concern with the distastefulness of hacking

at their food on a cardboard plate with plastic cutlery and contributing

to the pollution. Mentioned also, was the lack of a liquor facility on

campus.

VI. CONCLUSIONS

The findings of this study indicate that the on-campus non-class

activity which consumes the third largest amount of free time (preceded

by lounging and studying) is eating. Students spend up to 14% of their

non-classroom on campus time making use of the food facilities on campus.

As expressed on the questionnaire, students are primarily concerned that

food be of good quality and be obtainable with a minimum expenditure of
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time and money. Taking these three factors into consideration and

adding a fourth--uncrowded facilities, we looked at the existing food

facilities on campus.

1. There was a shortage of on-campus eating facilities at the

time of our first sample. Thus the cafeterias in the Students' Union

Building bore the brunt of the noont4me crowd for hot meals. By the

time the second sample came in, indications were that the new Central

Academic Building cafeteria would alleviate some of the overcrowding

in the Students' Union Building.

2. Students who bring bag lunches do so for three main reasons:

(1) lack of finances to purchase cafeteria food; (2) reluctance to

spend money on available food which they feel is of poor quality; and,

(3) lack of time to spend in obtaining food due to class schedules.

Most people supplement their bag lunches with drinks or other foods

from the vending machines or the cafeterias.

3. The vending machines constitute a very large network of

decentralized sources of food. Although over half our sample reported

being satisfied with the vending machine facilities some students com-

plained that the machines are poorly serviced. Other complaints dealt

with the quality and lack of variety in vending machine food.

4. From the open-ended questions we found that students would

1.ke to see food snack facilities close to smaller decentralized lounge

facilities on campus. These smaller areas could possibly be served in

different ways ranging from vending machines to waitress-served

facilities.
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Overall, students seem to be fairly satisfied with the food

facilities on campus at the present time.
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APPENDIX I

STUDENT COMMENTS

The following information represents written comments by the

--udents surveyed regarding campus eating facilities. The question which

drew the comment is included for added clarity, and Cie answers will give

additional insight into student attitudes for planning purposes.

1. "I would spend more money on campus food if it were of higher quality."

. . . Really do not feel qualified to answer, I am compelled to
eat here at SUB - and find the food adequate if uninspired.

. . . The food on campus is terrible and much too expensive.
The new ACADEMIC building has good food, but the plastic eating
utensils and styrofoam bowls put me right off it!

. . . I bring two bag lunches a day (lunch and supper) because
the prices charged now are extravagant for the quality. Even
sandwiches taste better than SUB hanburgers. Yet, even if the
quality itproved, I could not afford to buy both lunch and supper
every day of the week.

. . . I find the food in SUB, at the University of CALGARY very
much better in every way than here.

. . I spend too much money on food - period!

2. "Vending machine food is adequate".

. . . Campus food and vending machine food is adequate, but that
doesn't mean it couldn't be better, perhaps more varied.

. . . Vending machines should take into consideration that many
people diet everything is fattening except apples which they only
recently have. Suggestions: bran muffins, ju-jubes (weight watchers),
oranges, fresca pop.

. . More turkey sandwiches in vending machines.

. . . These appear to be too many quick carbohydrate "filler"
meals and not enough variety.
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. . . Health foods should be introduced. Only good way for
people to live.

. . . Vending machine food is adequate if you subsist on chocolate
milk and chocolate bars these are the types of vending machines to
which I have access in my building.

. . . I have acne trouble and must jimit consumption of oils.
Hamburgers, hot dogs, chocolate, cheese, are not allowed. The vending
machines do not provide much that I should eat. But, then again,
everyone does not have this problem.

. . . Vending machine food is never adequate, but I wonder even
though it tastes badly, it's always sold out.

. . . Vending machine is very inadequate. They are empty by the
time you go for lunch, if you do not line up at the beginning of the
lunch hour.

. . The food in the vending machines does not refill very quickly.

. . . Vending machines do not seem to work half the time, especially
in Education when the attendents are told, they are very impolite and
down right nasty. These women sometimes are even reluctant to give
change ($2.00, $5.00).

. . . I am not a particularly violent man - but I must admit
murder of those diabolical metal monsters has often entered my mind.

. . . I don't buy my food on campus, but if I do, it's from the
vending machines and they contain very good food.

. . Foods such as cheese hot dogs are not serviced p ,erly

the hot dog is usually frozen and if you just melt the ch' slightly
so there would be no mess, the hot dog is still frozen.

. . . The food is quite adequate, but the hot beverages leave
much to be desired.

. . . I find the vending machines the best thing going in food
service - I prefer it tr a restaurant or cafeteria situation.

. . . Wish the vending machine pop quality would be up-graded.

. . . I am very satisfied with the vending machine service.

3. "I prefer bringing my lunch to buying food on campus".

. . I cannot afford to buy lunches.
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. . My lunch is half and half bought and brought.

. . Because of the cost of food.

. . . Some things in SUB cafeteria charges are kind of ridiculous
(e.g., extra gravy, slice of butter).

. . . I found it is more economical and advantageous for. me to
bring a lunch because when I used to buy my lunch I did not have money
left over for anything else.

. . . Food in vending machines is expensive. Two slices of bread
and a slice of ham, beef or whatever are not worth what the vending
machines charge.

. . . I bring my lunch because cafeterias are too crowded and the
food is not the best.

. . . It's much easier for me to bring lunch as I don't really
have enough time to go and get it somewhere on campus.

4. "A less than adequate diet affects my physical and emotional well being."

. . It only makes me bad-tempered.

. . . My worries produce bad well-being which causes poor
digestion and diet.

. . . Only applies when I force myself to go without adequate food
in attempts to loose weight.

5. "Cafeteria food is satisfactory."

. . . Yes, it's satisfactory, but it should be good, tasty,
healthy.

. . . Sometimes we get the impression that the food budget has
run out.

. . . Lister food isn't all as bad as everyone makes it sound -
it just gets monotonous. I don't know about SUB caf.

. . Cafeteria food in SUB leaves much to be desired.

. . . The food in SUB is a bit too expensive. If SUB is built
for us, why try to make a profit on us?



4

The following question was inserted into the commuting student

questionnaire to ascertain student ideas on the ideal student lounge.

The student answers that follow the question are included here as they

relate to eating facility ideas relative to the ideal lounge.

"Describe what type of facility you consider ideal for relaxing,
talking, and spending free time? Keep in mind such aspects as lighting,
size, seating, food facilities (or their absence), location, atmosphere,
etc."

. . . I think that the type of lounge needed for people to relax
in should be fairly small with sound absorbing walls or walls that
will not throw your words back at you. It should have some food
facilities, but something that is only a snack, like coffee and
donuts or something like that. The atmosphere should be relaxing
with cool lights in the room, preferably a soft blue or green. There
should also be soft music playing in the background. Very soft. It

should be in a basement unless it would be very well insulated. It

should be away from crowds and large avenues which people Itse often.
Some people might say, why not play rock music but I have found that
the more rock music played the higher the pitch of conversation goes,
so someone puts up the music so they can hear it, as a result the voices
get louder, etc., etc., until everyone walks out more tense than when
they came in.

. . . One supposes that the lounging areas of the Central Academic
Building is a sort of desirable prototype - it is large enr'ugh not to
be constricting, light and airy. Moreover, the seating is o arranged
that it is possible to have private or small group talks, without other
groups or individuals impinging on one's consciousness - also, it is
reasonably centred and hence, it is a convenient rendesvous spot, the
food facilities are also within easy reach. However, it lacks the
variety of SUB, which in turn, suffers from a chaotic rush of itinerant
students (to be avoided).

. . . If I ever find a place with the seats of Sub, the atmosphere
of the Rutherford coffee room and'the food of Zorba's, I'll describe
it for you.

. . . The best places are usually those reserved for Profs such
as top of Ed Building - a place where one can get good coffee and tea.
However, I disagree that students should have these places because
they abuse them. SUB was great when it was practically a second
home to me, spending up to 12 hours a day in it. The theatre lounge
was a quiet, clean place to relax and talk and now it is a pig sty.
I blame this on lack of adequate facilities, but I contribute it
also to my fellow students. There should be more cafeteria places
on campus where students may have a cup of coffee and a place to sit
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and read or talk.

. . . Tuck Shop was a really cool place cheap, good food, lots
of people, close to campus, lots of room, and especially, atmosphere.
Tuck was real collegey made you feel like a real student.

. . . I consider the facility provided by the Central Academic
Building as most suitable to my needs. There is ample room. The
seating is comfortable and adequate. It is easily accessible from
the other campus buildings. The food facilities are good and, as they
should be, they are separated from the lounging area on the main floor.
Because of its location the Central Academic Building is an excellent
meeting place with an atmosphere conducive to relaxation and conversation.

. . . The Central Academic Complex. There is plenty of seating
for relaxation or talking. The food is better than anywhere on
campus including the Students' Union Building Cafeteria. The Central
Academic Complex is to me the centre of the University and many of
my friends agree with me that this complex is great.
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APPENDIX III

The following tables show the respondents usage of the various

food facilities available to them. The first part of the table shows

faculty usage of the facilities as a percentage of the total for each

use category. The second part of the table expresses faculty usage

as a percentage of the total respondents within that faculty.
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