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Since the inception of the Community Resource Volunteer Progr?m in the
public eliementary schools of Minneapolis in February of 1965, many%requests have
been received for information concerning the initiation and adminiétration of
the program. School systems throughout this country, Canada, Brazil, and Israel

have obtained dissemination that has proven useful to them in establishing a
similar program.

So that these requests can be responded to quickly and efficiehtly, this
booklet has been prepared for distribution to any school system exhibiting
interest in starting a community resource vplunteer program of its own. As long
as budget permits, copies will be provided G&thout cost.

Samples of forms are incorporated into the hody of the report rather than

assembled in an appendix so that they are readily available in the order in

which they were developed and used.

~ Copies of pamphlets, 'Teachers’ Guidelines for Using Community Resource
Volunteers'", "Guidelines for Community Resource Volunteers', "Community
Participation Works'', the CRV Newsletter, and graphs showing usage statistics
will not be incorporated into the body of this booklet so that the most recent

data, revisions, and issues can be provided for you.

The Community Resource Volunteer Program was designed for curriculum
enrichment only and does not include the use of volunteer tutors or classroom

aides. These programs are administered in other departments of the Minneapolis
Public Schools.

Note: For your convenience, all form letters or other forms of communications
are on goldenrod paper, all forms on pink, and everything that is
contained in the CRV Guidebooks on green. For office purposes, houever,
different color coding is important. For example, teachers' evaluatioa
forms for the program are on blue, principals‘ and consultants' on green,
and volunteers' on pink. Each school system will need to develop its
own form of color coding. :
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PART I - INITIATION

LAYING THE GROUNDWORK

The first most important stepr to take in initiating such a
program is to secure the supportmof administrative and toadhing
staff.l In Minneapolis, the initlal promotion came from Dr. Rodney
Tillman who was then Superintendept_in_Chérge of Elementary Education,
Dr. Tillman spoke with eleméntary school principals about a plan to
investigate community potential to see if there were people who would
be interested in serving, without pay, to enrich curriculum for ele-
mentary school boys and girls,

At the same time, an effort had to be made to determine whether
or not teachers were interested in using this kind of service if it
were fFound to be available. During the school year 1961-62, the
Social Studies Textbook Committee had conducted a sampling of ele-
mentary teachers to determine what materials they were using in-
addition to textbooks. Of fifteen possibilities listed, one of the
four least used at every grade level was "community speakers". When
the questionnaire asked which of these media teachers would like to
use more, "community speakefs" moved to thé top position in every
grade level éxcebt grade two. Teachérs indicated that they would
use these speakers if there were a list of those available, 1f they
could speak at the comprehension level of the class, and if it were
not too time-consuming to make arrangements, Now, several years
later, it seemed important to discover whether or not teachers still
had this interest. A questionnaire was prepared to determine this,

to discover for which units teachers were most interested in obtaining

1
In at least one school system, speakers were found and made available

to teachers without determining their interest. Since the program.
O oeared to be imposed from above, the teachers did not use the speakers.,

ERIC -
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enrichment, 2nd to obtain information aboiit parents in each school
area who might be able to make a contribution to such a program.,
The g6 questionnaires were distribﬁted to every elementary schooll
teacher in the Minneapolis Public Schools. Copies of the memo to

principals and the teacher questionnaire follow,

MEMORANDT UM

To: Elementary School Principals
From:Elementary Curriculum

Re: Resource for Teachers

At the Elementary Planning Committee meeting on January 16, Dr.
Tillman mentioned the initiation of a project to provide an
additional service to teachers - a file of resource persons

available in the community.

This service is the outgrowth of a questionnaire distributed

by the Social Studies Textbook Committee during the schocl ye&zr
1961-62. It was designed to explore the extent of use of materials,
other than textbooks, in the teaching of social studies. Among

the fifteen resources included, ''resource persons' was one of the
four least used at every grade level. But in answering the questions,
"I could use this resource more if ¢sess' ‘'resource persons' was
given top consideration in every grade but one.

The accompanying comments indicated that teachers would use resource
persons more if there were an available listing of qualified personse.
The project being initiated at the present time will explore the
possibility of supplying such a listing, not only for social studies,
but for all areas of the elementary curriculum.

In order that efforts can be concentrated in areas of recognized
need, would you and your teachers please complete the attached
information form? Copies are enclosed. If you, as a principal,
have any interest in obtaining resource persons for all-school
purposes, please include those requests with the others. We will
appreciate your help as you and your teachers respond to both parts
of the que stlonnalre
#
Part I. - What are your requests?
Part II - What suggestions do you have to offer?

BJR:mn
1-26-65

cc: Rodney Tillman oo



TO: . All Elementary School Classroom Teachers
FROM: ZElementary Curriculum

Rl Resource for Teachers

In the school year 1961-62, « questionnuire was distributed by the Socinl Studies
Textbook Committee to o sampling of teachers at all grade levels. This question-
naire was designed to explore the use of materials, other than textbooks, in the
teaching of social studies. Among fifteen resources included, "re:ource persons'
was one of the four least used at every grade level. But in- answering the ques-
tion, "I would usc this resource more if...'", 'resource persons" was given top
consideration in every grade but one.

The accompanying comments indicated that teachers would use resource persons more
if there were an available listing of qualified persons. A special project is now
Leing initiated to provide this additional service to teuchers. This project will
we' o explore resource possibilities in the community, not only for social studies,
but for all areas of the elementary curriculum.

So that efforts can be concentrated in areas of greatest need, we arc asking you
to complete the attuched form and return it to the Elementary Curriculum Office,
c¢/o Betty Jane Reed, by February 15. Thank you for your assistance.

— e —— —— — . — — o —— — — —— —— — — — —— —— — o (mt e —— —— —— —3 b —— —— —— — —— —— —

TEACHER INFORMATION FORM
Re: Resource Persons

PART T - CLASSROOM NEEDS

I would find it helpful in teachirg

in grade , if a resource perscn were available who would

PART IT - RESOURCE PERSONS

I know of a person who might be available as a resource person in the teaching

of , especially at
grade .

This person is .
She, or he, can be contacted at v .

If you have a phone number, please include it.

(If you have more information than fits on this form, feel free to writc on the
back)

BJR:mn
1-26-65

Q@ cc Rodney Tillman




SEEKING COMMUNITY PARTICIPATION

After discovering from the teacher questionnaires that there was
a definite desire to use the services of parents and others in the
community, thé next step was to locate potential voluntcors,

First, the following questionnairé was printed and send home
with every elementary school child in the Minneapolis;public ele-~
mentary schools, (After Federal funding was received in January
1967 and non-public schools joined the program, these questionnasires
were sent to parochial homes also, At that time, item 5, concerning
volunteer drivers, was added to the questionnaire because the need
for this service had been discovered,) ' !

The purpoée of this questionnaire was threefold:

1, to alert parents to the program which was being initilated;

2. to recrﬁit parents with backgrounds, experiences, skills,
occupations, and hobbies who could make a worthwhile
contribution to the program; and

3. to provide opportunity for parents to suggestfother
community members who had something valuable to offer but
who, not having children in school, would not receive one
of the quesﬁionnaires.

At the same time, 1etteré were sent to presidents of all civic,
service, and educational organizations in the area, explaining the
proposed program and asking for the cooperation of their members, A
copy of the parent questionnaire accompanied ecach letter to an organ-

" ization president.




PARENT QUFSTTONNAIRE

e

Minneapolis Schools

COMMUNITY PARTICIPATION PLAN

I February of 1965, the Elementary Curriculum Department of the Minneapolis Public Schools
initiated a pilot project to discover what people were available in the school community who
had something of value to offer to elementary school children.

People were sought with special interests, hobbies, travel experiences, occupations, etc. who were
willing to volunteer their services occasionally during the school year (and during the urban
summer program) to visit classrooms and share their knowledge and information with children
and teachers. : ‘

Loose-leaf notebooks with information about these people have been prepared for the schools so
that teachers can request the help they would like to have during specific units.

443 volunteers were discovered and have been part of this pilot study. Because of the success of
the program, federal funds were sought under title III of the Elementary and Secondary Educa-
tion Act of 1965. These funds were made available on January 15 of this year. Because of this
funding, the program will now be available to parochial and secular private schools during the
period of the federal grant.

The purpose of this questionnaire is to discover what additional volunteers might be available -
for this program — people who are interested in contributing to the education of elementary
school children in Minneapolis.

If you return the questionnaire, you will be contacted concerning the amount of time you wish
to contribute and your preference as to day of the week and the time of day.

Your name__- , -

Home

Address . - Phone: Work

School District you live in

If you know of others who will not receive this questionnaire but who might be interested and
have something to contribute, please list their names, addresses, phone numbers, and contribution.

PLEASE COMPLETE THIS QUESTIONNAIRE AND RETURN IT TO SCHOOL

OVER




QUESTIONNAIRE: COMMUNITY RESOURCES

1. Can you help enrich children’s backgrounds in the study of other countries, or other sections
_ of our own ccuntry, by sharing your experiences? If so, what countries, or sections of the U.S.?

Do you have movies, slides, souvenirs from the places you visited?

2. Have you something to contribute that will help children appreciate the life of the past and
contributions that pioneers, Indians, and other ethnic groups have made to our present-day
cillture? If so, please explain. :

3. Are there any phases of your occupation that you could share with children? If so, what is your
occupat1on'7 (i.e., dentist, scientist, meteorologist, artist, architect, etc.)

4. Have ycu a hobby or talent to share?

singing weaving

folk dancing spinning

storytelling poetry.

puppetry__ ' playing an instrument e or;e?)

collections: e.g., science specimens (rocks, minerals, fossils, butterflies, etc.) miscellaneous col-

lections (explain:)

5. If you have no special contribution, but would volunteer to furnish transportation for volun-
teers who do not drive, please check here.___._

6. Have you other contributions that could enrich children’s backgrounds as they- study in any
area of the elementary school curriculum?

’i'“’STIONNAIRE COMMUNITY RESOURCES ) MINNEAPOLIS PUBLIC SCHOOLS

]: KC 15500 4-67) wvocationnl Schoot Print Shop _6 -
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AN FQUAL OPPORTUNITY EMPLOYER

i % F\g A% E/\PO LE S PUBLIC SGHOOLS

~ Y 1 .
SPEGIAL SCHOOL DISTRICT NO 807 N.E. BROADWAY, MINNEAPOLIS, MINNESOTA 55413

TELEPHONE:3,.8~6152

Letter To Qrganization Presidents

The Elementary Curriculum Department of the Minneapolis Public
Schools believes that the community contains a wealth of untapped
resources that could serve to enrich the educational program of
our schools,

A committee 1s at work, therefore, preparing a file of people who
whould volunteer their services occasionally during the school year
to visit classrooms and share their knowledge and information with
children and teachers, -

We have in mind neople who could enrich children's backgrounds in
the study of othér countries, or other sections of our own country,
by sharlng their travel experiences, perhaps with movies, slides,
and artifacts to accompany their talk; people who can help children
gain a better understanding of our country's past and of the con-
tributions made by piloneers, Indians, and other ethnic groups to
the culture of today; people with occupations which might be of
interest to the children and be related to units being studied;
people with hobbies or talents they would be willing to share,

We would apprecidte your cooperation in contacting members of your
organization and sending us a list of people who are interested,
their specific contributions, and their phone numbers, so that we
might contact them for additional information regarding the amount
of time they wish to donate, the day and hour most convenient, and
to obtain additional information about thelr contributions.

A

Afttached is a questlonnaire that might prove helpful to you in
soliciting such information from your members. You may reproduce
it if you wish. Our limited budget does not permit our supplying
copies for all of the members of the service organizations we are
contacting.,. f

Thank you for your &assistance.
Sincerely,

BJR: mn
February,1965 (Miss) Betty Jane Reed




RECRUITING PROSPECTIVE VOLUNTEERS

When names and addresses were obtained from teacher question-
naires, parent'questionnaires, and brganizations, the letter én the
next page was sent, Appropriate last paragraphs, mentioning the
possible contribution of that individual, were added to each letter,
Letters like this were also sent to people featured in newspaper

" articles who appeared to be likely prospects fbr the program. Also
contacted were newspaper columnists, congressmen,osenators, clty
council members, staff members of banks, radio and television stations,

.and others. (After additional staff was available, these fdrm 1etfers
were discarded in favor of individual personal letters.) During the
sunmer of 1969, individual letters weré sent to approximately 300
industries in the community explaining the program and soliciting
their involvement. If there had been sufficient staff to follow up
these letters with personal contacts, it 1s probable that the response
from industry would have been greater. |

A local radio station provided free spot énnouncements for a
period of several months at which time taped inférmation about the

' CRV program was glven and requests for specific contributions were
made.. Each tape indicated needs for vOlunfeers in different cur-
riculum areas. Both television and radio interviews were also pro-
vided on several stations., In addition to interviewing CRV staff
for general information, several stations included foliow—up
programs with some of the volunteers. These offers of free publicity
resulted from cdntactg with individuals at the staticns who were
being sought.as volunteers. In one case the interviewer himsslf
was recruited on the air and is still serving as a volunteer,

ERIC -
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During the last few years of the program, many new volunteers
have been obtained through the Volunteer Service Bureau, a United
Fund agency. They have arranged with the Minneapolis Sunday Tribune
to insert a "You Can Help" column in every Sunday paper. In this
column, théy indicate what type of volunteer help is needed by many
different city agencies. As special needs érise for the CRV Program,
a CRV paragraph is included., Responses to these requests have been,
in most cases, surprisingly great in number and many new participants

have been recruited in this manner,

Letter Sent To Prospective Participants

The Elementary Curriculum Department of the Minneapolis Public Schools
has discovered that the community contains a wealth of untapped re-
sources that could serve to enrich the educational program of our schools.

A committee has been at work since February 1965 preparing a file of
people who volunteer their services occasionally during the school year

to visit classrooms and share their knowledge and information with children
and teachers.s

We are discovering people who enrich children's backgrounds in the study

of other countries, or other sections of our own country, by sharing their
travel experiences, perhaps with movies, slides, and artifacts to accompany
their talks; people who can help children gain a better understanding of
our country's past and of contributions made by pioneers, Indians, and
other ethnic groups to the culture of today; people with occupations which
might be of interest to the children and be related to units being studied;
people with hobbies or talents they would be willing to share.

This has been a most satisfactory program for all concerned, and we are
wondering if you would like to be a participant.

(Here a paragraph was added appropriate to the specific person
being contacted.) :

As volunteefs respond favorably tq the request for their partic-
ipation, each is sent a letter accompanied by ‘a map showing schooi
lécations and a form for hislconvenience in keeping track of mileage

o FTor income tax purposeé (see following pages).

ERIC ;
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AN EQUAL OPPORTUNITY EMPLOYER

Trw TR pees : f““ff”'b‘ﬂ BRI sl
o E R R T T TR e b s PUBLIC SCHOOLS
SPECIAL SCHOOL DISTRICT MO. 1
BO7 N.E. BROADWAY, MINNEAPOLIS, MINNESOTA 55413

‘COMMUNITY RESOURCE VOLUNTEERS TELEPHONE: 348-6152

Letter Sent To Buch New Volunteer

We want to thank you for offering to serve as a resource voluntcer in our clusg-
rooms. Over one thousand people are now participating and many community resources
previously untapped are providing valuable enrichment to our<school curriculwn.

We are pleased to add you to our list.

llach time you are scheduled in a classroom, you will receive, along with the slip
confirming a speaking date, an evaluation forme If you can take time to answer

the questions briefly, it will help us to make these experiences satisfying to you
ais well as educationali for the children. It is not necessary that you return these
slips if you have no comments or suggestions to mak.e.

Fnclosed with this letter is =z map giving the location of our Minneupolis schools.
We have been informed that you may deduct $.06 a mile from your income tax for
school visits. Also deductible are bus fares, cab fares and parking fees. These
are to be listed under "Contributions': Minneapolis Special School Disirict #l.
TFor your convenience we are sending a form on which you can keep a record of your
mileage. Tf you need additional forms, please call 348-6152 and we will send
them. (These ure not tc be returned to us, but are for your own rccords.)

May we ask that you always report to the office of the school in which you are
speaking so that they know who is in the building znd in which room. If the
principal or clerk is not in the office at the time you arrive and you go to the
classroom without seeing either of them, please have the teacher call the office
to report your presence.

It will facilitate the keeping of our records and your schedules if 211 arrange-
ments are made through this office. If a teacher calls you or speaks to you when
you are in a building, expressing interest in your appearance in his classroom,
please ask that the request be placed with this office. Sometimes requests are
made months in advance, and when appearances are limited the early requests should
be honored first.

Thank you again for volunteering to work with us. Your services arc appreciated
and we shall make pood use of them.

Sincerely,

(Miss) Betty Jane Recd

Director
BJR:dh

Enclosures
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Automobile Mileage Repert

(Prepared by the Minneapolis Public Schools for your record of visits to the
schools as a community resource volunteer. This report is not to be returned
to us; it is for your own records for income tax deductions.)

Call if you need additional sheets - 348-6152,

L EE—— r' To Speedometer Reading No. of Purpose
Date From (Name of School) Start j End ° Miles 'of Trip

{

—

|

. —— i

) i

- -+
;
i




PART II - ADMINISTRATION
ESTABLISHING A CLEARINGHOUSE

At the beginning of the program, it was anticipated that after
community volunteers had been located, a card file would be placed
in each school to be used by teachers for contacting volunteers. It
was soon discovered, however, that most of the people who were willing
to participate would do so only if there could be a central office
from which contacts would be made. If available just twice a month,
for example, volunteers did not want to receive calls from twenty
teachers. Aiso, it was felt that teachers would soon Secome frus-
trated if they callied only to learn that the person they wanted had
already taken as many assigﬁments as possible, had moved, or was no
longer able to participate iﬁ the program. In addition, normal
attrition indicated a need for continuing recruitment to replace those
who had to»ﬁithdraw their servides and to-fill the many teacher re-
quests in areas for which no one was yet listed.

Clearly the program can succeed only 1f there is a central clear-
inghouse to administer all the details of recruiting, evaluating,
preparing and supplying needed visualsvand other materials, schedul-
ing and handling problems that arise,

To facilitate the work of the office staff, a folder is prepared
for every voiﬁnteer in which is placed a yeart!'s calendar with a full
page for cach month, a worksheet (sample follows) that is prepared at
the time of his enréllment with the program, and all evaluations and
communications concerning him. In addition, a participation sheet is
pfepared on which is recorded every visit he makes (see sample aftier

workshect).

-13=




At the_beginniné of the program, a kardex was made for cach
person and filed according to subject area. A regular knrdex file
did not prove practical for this because of frequent additions and
delétions; so we just filed the cards in a plain file box according
to subject afea.c A big concern, however, is that people with more
than one contribution to make, and those who. are not scheduled im-
mediately on joining the program, get lost in the files. At the
present time, a simple computer is being prog;ammed to make it
possible to put a master card in a slot, push a button, and have
cards come out for every person available on a given subjcct, whether
he has been approved or 1s new,

Also, recently instituted in the office is a file of address-
'ograph labels for every volunteer so that we can save time when we
have a bulk maliling. Labels are sent to another department for

processing to save the expense of purchasing an addressograph

mechine,

~1h-




Referred by

DATE
Response to
COMMUNITY RESOURCE VOLUNTEERS
VOLUNTEER APPLICATION
NAME
{1ast) (first) (hushand's name)
ADDRESS
(street :id number) (City) (Z2ip codc)
TELEPHONE
OCCUPATION
i EDUCATIONAL OR EXPERIENTIAL BACKGROUND
CURRICULUM AREA | SPECIFIC UNIT GRADE
GROUP SIZE TRANSPORTATION NEEDS
SPECIAL ARRANGEMENTS
TIME OF DAY PREFERRED ' ~ TIME REQUIRED
DAY(S) PREFERRED M. T. We THe F NUMBER OF TIMBES PER YEAR
(circle)
CONTRIBUTION:

ADDITIONAL INFORMATION OR SUGGESTIONS:

ERIC
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GETTING VOLUNTEERS STARTED

It was orginally intended that prospective participants in the
program be asked to present their» material to a team consisting of
a director of the CRV Program, an elementery principal, a classroom
teacher, and the curriculum area consultent whose field was involved.
In the final analysis, however, it was decided that the only way to
determine the ability of 'a volunteer to speak to the comprehension
level of students, and to evaluate the effectiveness of his method
and materials, was to see him functioning in & classroom situation.

As soon as a volunteer was ready, therefore, he was scheduled
tc go to a class where the teacher had indicated interest on the
teacher questionnaire. _In order to allow for creativity on the part
of volunteers.and for a wide variety of types of presentations, no
‘'specific guidelines were given prior to the first claésroom visit.

In ‘ginning, the CRV Director attended the first presenta-
tion of each volunteer and every effort was made to involve the school
principal and the curriculum area consultant as well, Aftér the pre-
sentation, this group met with the volunteer to discuss any improve=-
ment they had to suggest. Sometimes the Community Resource Volunteer
Office provided reeded charts, slides, or other wisuals that would
improve the presentation. Vocabulary too difficult for the grade
level was pointed out to volunteers at this time also,

If the original presentation was not satisfactory and could not
readiiy be made so by utilizing the suggestions indicated abové, the

volunteer was not approved for the program. He was not aut-matically

eliminated, however, unless his material was absolutely uselesa., Often




a few hours spent with him to prepare an outline, organize his
material, or plan some visual materinls were sufficient to assure
his approval the second time.he met with a class; {out of over

a thousand volunteers, just eleven have had to be rejected, and
most of them were immediately aware of their own inadeguuacies and

withdrew of their own accord.)

These same procedures are still followed, except that the eval-
uation and approval are handled almost exclusively by the CRV Director
or a representative from this office and by the classroom teacher,

The program has grown too large for principals and consultants to

participate in every new evaluation.
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PROVIDING GUIDEBOOKS FOR TEACHERS

In order to keep teachers informed about the contributions of volunteers,
large loose-leaf CRV (Guidebooks are available in each elementary school.

An extra set is provided where there are twenty or more teachers, where a
school has established an instructional materials center and requested an
extra set, and where the use of the program is so extensive that the need for
an additional set is recognized. At first just one book was needed; after
six years there are now five large volumes to each set. At this writing,
Volume I contains information concerning all participants in the areas of
Art, Assemblies, Enrichment for Gifted, Health and Safety, and Holiday and
Special Occasions; Volume II contains language Arts, Mathematics, Music,
Science:; and Volumes III, IV and V contain various Social Studies areas.
.Sub-headings, and in some cases even further topic breakdowns, are provided
to make it as easy as possible for teachers to locate infofmation sheets for
their units. ©Sheets of a different color are used for volunteers who restrict

themselves to a certain area of the city.

During the Volunteer's classroom preseiitation, the CRV Direbtor, or someone
qualified to serve in this way, prepares an information sheet for inclusion
in the Guidebooks (samples follow on pagzs 22, 23 and 24). Bach summer these
books.are-returned from the schools to the CRV Office, and a committee of
teachers spends two weeks in August up-dating the books by removing obsolete
~ sheets and inserting new ones. Originally this service was paid for, but it
is now port of the professional growth »program in Minneapolis and teachers

who participate receive credits toward the next step on the salary scale.

Teachers scheduled to serve on this committee meet with their faculties in

the spring to obtain answers to the following questions:
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QUESTIONNAIRE/TO Blv. COMPLETED BY
. GUIDEBOOK COMMITTEL MEMBERS AND
THE FACULTIES IN THEIR SCHOOLS

1. Criticisms, comments, suggestions for improvement (plenae
include grade level of the teachers muaking comments).

2. Arcas wherec voluntecr help is nceded but not yet avuilable
(includec grades requesting).

-

3, Names, addresses and possible contributions of new pcople
teachers suggest we contact,

1, Television presentations teachers would like planned for
the future {(be sure to include grade levels making the
requests).

-2



In this way, feedback from schools 1s obtalned and suggestions
from teachers incorporated whenever possible., Guidebook Committec
members return to their schools in the fall where they serve as CRV
Representatives, advisiné and assisting other faculty members in the
use of volunteers., |

In the front of Volume I of each set of ‘Guidebooks, pages were
inserted identifying the purpose of the program, organization of
information, suggested procedures, and some important guidelinecs.
Copies of these, (samples on pages 25—30), were distributed to each
teacher during the first full year of the program and are sent cach
fall to new teachers with a letter of welcome to the school system.

After the preparation of the pamphlet (enclosed with this book-
let), entitled "Teachers' Guidelines for Using Community Resource
Volunteers™, copies of it were sent to each elementary school teacher
in the school system at that time. Copies of these pamphlets are
now sent to new‘teachers along with the introductory sheets and the
new teacher letter (see page 31).

At the request of teachers, each volume has a Table of Contents
which has to be up-dated each year and evefy ma jor section in the
Guidebooks contains a listing of types of presentations available in
that area. These must also‘be up-dated each year., (Samples of these
follow on pageS‘32 and 33.)

When information sheets have been duplicated and inserted in the
Guidebooks, copies of their sheets are sent to the volunteers with a
copy of the ietter on page 3l.

Following that letter is one which was sent to voluntecrs when )
a number of new schools were built. A new map was sent, and at the

same time questions were answered and suggestions repeated. his

) N
[ﬂiy:ter is not sent yearly but will be used again when needed,
e ' =21~



CURKIGULUM ARLA Lenpuase Arts GHADI LEVEL % and up

SPECIFIC UNIT Creative Writing
HAME OF ;OURLD BRSON | Mrs. John (Judie) Matiison
OCCUPATION OR BACKGROUND Former ilementury Tencher

What The Voluntecer Does:

Mrs. Matticon identifies-herself as o poet and shows children the book
Cslie has written From a Woman's Heurt, a poetry book ftor adults wilh o fow
poems she can share with children.  She asks what the class can Lell her sbout
the book and lists their ideas on the board. Mrs. fattison leads children
to not only describe the book but to give their ideas or feelinpgs about it.

She helps-them see the difference between an unintercsting sontence of frct
and a sentence that includes information, impressions and experiencon.' She
-helps them use fewer words to describe an experience wnd helps them dincover
how to make ordinary sentences more interesting. She crcourages children to.

look up meanings of unknown words and suggests they prepare . nothouk‘To
Psave' words they like so that they can use them in stories some diy. Hrs.
Mattison helps the class discover that tliere are usually specific rensons for
liking certain books and encourages children to think of somc of their own
ordinury experiences that might prove interesting Lo other people.

Children then begin their own writing. As paper is being passed, children
close their eyes and put their heads down while Mrs. Mattison asks oy
questions that will guide their thinking in ferms of the preceding discussion.
GChildren nre told that she is not concernei about spelling, complete sentences
or rhyming - only ideas. ' . : ]

A children write, they raise their hands if they want to ask gomething.
Mrs Mattison, the teacher and asny adult present go to the desks to quietly
answer questions. Before leaving, Mrs. Mattison supgpgests that the children
“finish their stories or poems, lock them over in a day or iwo, make chanpes
and then have the feacher mail them to her so she can read whit they huave
writien.

G125 OF PARTICTIPATING GROUP: One cluss only *

SPECTIAL ARBANGIMENTS —
Needs: 2. lurge zmount of chalkboard space (% board widths)
2. name cards on Jesks or on children
‘ North, Northeast, Center City Schoolis

ADDITIONAL INFORMATION OR SUGGESTIONS: _
¥ Mrs. Mattison will mect with ¢ classes on one visit with a Lreuk

'y

between : :
TRANSPORTATION NEEDS: . NUMBER OF TIMEs AVATLABLI:
None ‘ Once o week
DAY AND TIME AVATLABLE: ‘ o APPROXIMATE LENGTH OF PRESENTATION
Thursday P.H. One hour (to allow time for

individual writing)

MAKE ARRANGEMENTS B5Y COMPLETING AND MAILING THE YELLOW REQUEST FORM TTTLLED
"REQUEST FOR RESOURCE VOLUNTEER'". ASK YOUR SCHOOL SECRETARY FOR THI: FORMS.
IF YOU HAVE ANY PROBLEMS, OR NEED ADDITIONAIL INFORMATION, CAhL )48 6]5L,
‘W&LQWWHHf%ﬂNMF\MMWHM?%DEF

APPROVLD BY: Classroom Teaoher, CRV Director
[:R\/‘E APPROVED 5 lr—7D




CURRICULUM AREA Science GRADE IEVEL L4-6

SPECTFIC UNIT Energy *

NAME OF RESOURCE PERSON Dr. Benjamin Bayman, Ph. D.:

OCCUPATION OR BACKGROUND Nuclear Physicist, Research, University of Minnesota

WHAT THE VOLUNTEER DOES:

In a presentation of "'Sources and Conservation of Energy," Dr. Bayman begins
by discussing energy, immediately involving the children in the discussion. He
lets the children use a Bignal Corps generator to light a bulb, which demonstrates
changing muscular energy into electrical energy through use of @& generator, and
electrical energy into light energy through use of a bulb or lamp. He then uses
a battery-run flashlight to illustrate changing chemical energy into electrical
energy into light energy through the lamp. A motor is used in another demonstration.

5IZE OF PARTICIPATING GROUP: One class only.

SPECIAL ARRANGEMENTS OR NEEDS:
1. chalkboard space
2. table for equipment
%. two children to help carry, in office ten minutes before presentation.

ADDITIONAL INFORMATION OR SUGGESTIONS: .
* Grade 6 - 1. properties of matter related to energy
2. mechanical energy and simple machines
3. light and ultraviolet radiation
4, chemical energy

Grade 5 - 1. sources and conservation of energy
2. electrical energy
5« heat and infra-red radiation

Grade % ~ 1. magnetic energy

E

2

TRANSPORTATION NEEDS: NUMBER OF TIMES AVAILABLE:

None Open
DAY AND TIME AVAILABIE: APPROXIMATE LENGTH OF PRESENTATION:
" Depends on schedule 1 hour

i

MAKE ARRANGEMENTS BY COMPLETING AND MAILING THE YELLOW REQUEST FORM TITLED
"REQUEST FOR RESOURCE VOLUNTEER'. ASK YOUR SCHOOL SECRETARY FOR THE FORMS.
IF YOU HAVE ANY PROBLEMS, OR NEED ADDITIONAL IFNRORMATION, CALL 348-6152,
THE COMMUNITY RESOURCE VOLUNTEER OFFICE.

APPROVED BY: Summer Program Science Consultant, Classroom Teacher, CRV Director
DATE APPROVED: 7?7-22-66
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CURRICULUM AREA Social Studies ) GRADE LEVEL 5

SPECIFIC United States - Urban Housing and Redevelopment

NAME OF RESOURCE PERSON Bob Dronen

OCCUPATION OR BACKGROUND Planner, Minneapolis Housing & Redevelopment Authority

WHAT THE VOLUNTEER DOES:

Dr. Dronen tells a bit about the agency for which he works. His slide
series show substandard housing and conditions prevalent in decaying neighborhoods.
Other problems of city planning, such as residential units next to heavy
industrial areas, houses built to» close together, and dilapidated homes which are
still structurally sound, are shown and possible solutions discussed. Public
housing projects are shown, which are replacements for severely substandard
neighborhoods. Mr. Dronen points out that many times it is economic Tuactor: more
than racial factors which determine having to live in a ghetto. Ile discusses
several new programs in housing low economic group families. Questions are answerecd.

SIZE OF PARTICIPATING GROUP: One class or grade level

SPECTAL ARRANGEMENTS OR NEEDS:

1. screen, dark rpoom extension cord
2. table for his projector
3. chalkboard space

ADDITIONAL INFORMATION OR SUGGESTIONS:

None
1’
TRANSPORTATION NEEDS: ) ) NUMBER OF TIMES AVATILABLE:
None Once « month
DAY AND TIME AVAILABIE: APPROXIMATE LENGTH OF PRESENTATION:
Tuesday, Wednesday, Thursday 40 minutes

Friday (P.M. preferred)

MAKE ARRANGEMENTS BY COMPLETING AND MATLING THE YELLOW REQUEST FORM TITLED
"REQUEST FOR RESOURCE VOLUNTEER". ASK YOUR SCHOOL SECRETARY FOR THE FORMS.
IF YOU HAVE ANY PROBLEMS, OR NEED ADDITIONAL INFORMATION, CALL 348-6152,
THE COMMUNITY RESOURCE VOLUNTEER OFFICE.

APPROVED BY: Classroom Teacher, CRV Resource Teacher

DATE APPROVED: 3-11-69 4
2L



PURPOSE

Minneapolis has a wealth of resources which can be used to enrich all areas
of the curriculum. Some of these resources are utilized by classes taking field
trips. There are, however, innumerable human resources that are just now being
explored.

We know that some children learn better from visual resources, some from
printed materials, some need auditory stimulation, etc. Since learning is more
effective and meets the needs of all children if a variety of learning resources
is available, it is important to provide this variety, including persons and
concretes - both pictorial and graphic - as well as printed materials.

The Minneapolis schools do a satisfactory job of providing printed materials,
audio~visuals, and field trips. Since February 1965, there has been a city-wide
survey to discover human resources available to elementary classrooms.

The purpose of this Guidebook (the one to which these pages form an intro-
duction) is to list names and information concerning individuals in Minneapolis
‘and the surfounding communities who are willing to donate their time gnd talents
to add a new dimension to the work of the classroom.

Parents and others with special interests, experiences, and backgrounds are
often eager to share their information with the schools, so many opportunities
exist to use human resources in most éreas of.the currieulum. In Lome areas of
the curriculum, there is a significant lag between current developments and
textbook content, a gap which community personnel caﬁ frequently £ill. Bringing
members of the community into the classroom is good for both the schools and

the community.




ORGANIZATION OF INFORMATION

This Guidebook is prepared in loose-leaf form so that change:: can casily be

maée when new-names are to be added or information sheets changed. These loose-
leaf books will be available in every eleméntary schouole.

Major categories are typed on yellow insert tabs, subgroups on white insert
tabs, and additional breakdowns orn rede.

The books contain sheets of two different colors. Green shects are used
for volunteers who are available in all schools and.pink sheets for volunteers
who have restricted their contributions to schools in a geographic area (these
sheets appear only in books for schools where such a resource percon is available).

The sheets contain the following information:

Curriculum Area |

irade .Level

Specific Unit

Name of Resource Person
Occupation or Background

What the Volunteer Does

Size of Partiéipating Group
Special Arrangements

Additional Information or Suggestions
Transportation Needs

Number of Times Available

Day and Time Available

Approximate Length of Presentation

As new volunteers are used in classrooms and their coxtributions evaluated,

additional informntion sheets will be prepared and added to the looi:e-leaf books.
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SUGGESTED PROCEDURES

1. The Teacher is Aware of the Possible Areas of Contributing:

The resource person may:
...contribute first-hand experience or information
«.«8timulats cuestions and obscrvations
.clarify information and ideas
.present facts difficult to obtain

...enrich the classroom program and broaden the horizon
of the children

2. The Teacher Plans for the Visit by:

...reading carefully to determine the contributions of
each resource volunteer in the area of interest

...choosing the one who most nearly mects the needs of
the class

...contacting the resource voluntecer, after arrangements
have been made, to discuss the kind of information
that the class is interested in having presented
(only when this is requested by the resource volunteecr
or desired by the classroom teacher)

3. The Teacher and Pupils Plan for the Visit by:

consldering guestions, such as:
...Why are we inviting a resource person?
...Wwhat do we want to find oul?
«..How can we make a record of the information we receive?

. ..When should we ask questions and how can we remember
the answers?
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formulating plans, such as:
.« How should the visitor be received?

. Who should introduce him and what should be in-
cluded in the introduction?

.. How can we make him feel at casc and comfortublao?

« . .HoWw should we act while he is talking?

.« What should we remember about artifacts and
materials he brings to show?

4o The Teacher and Pupils Plan Follow-up Activities:

...In early grades, a class-dictated letter might be
sent to the resource volunteer expressing appreci-
ation. In later grades, individual letters might
be sent. These sincere expressions and comments
of the writers are appreciated by the resource
people and provide a functional purpose for letter-
writing for the children., .

...5hortly after the visit of the resource volunteer,
a discussion of information gained would help the
children retain these ideas,

«..There are innumerable follow-up activities that .
would be appropriate for different types of resources.
These need to be determined by each teacher and class
in relation to the purpose of the unit and the re-
source visit.

Dear Mr. Wascoe,

We made a picture of the Star and
Tribune. We used the words what,
when, where, why, who, and how in a
newsletter, We had to write a news-
letter for the school,. We told
about your wvisit to our room., I
liked your visit very, very much. I
thought it was interesting. I liked
the paper hats very much too,

Sincerely,
Julie Jensen
Grade 3
Minnehaha School




SOME IMFORTANT GUIDELINES

1. Arrangements for services of a volunteer are to be made through the Community
Resource Volunteer Office and not directly with the person being requested.

2. Principals and secrstaries and other personnel in the school office should be
informed of the day and time visitors are expected so that volunteers are
made to feel welcome when they arrive.

3. Volunteers are instructed to stop in the office before going to a clasws.oom.
If "hosts" mecl visitors at the door, they should first take them to the effice.
It is always wise for principals and secretaries to be aware of visitors in
the building and where they can be reached in emergencies.

L, Information sheets in the Community Resource Volunteer Guidebook list pertinent
information. It is important to read this carefully and to have any requested
equipment ready and in working order béfore the volunteer arrives.

5. Particular attention should be paid to ''size of participating group.'" This
has been determined by:

a. Request of the volunteer - Some people have requested small groups

. because they are more comfortable speaking to small groups. If you
ask them when they arrive if they would mind having another group
included, many would not want to refuse but would not be happy about
it. If this happened a few times, some volunteers might decide to
withdraw from the program entirely.

b. Decision of the evaluating committee - This is one . of the decisions
made by those who first evaluate the contributions of the volunteers.
Some types of presentations lend themselves to large group partici-
pation; some are entirely ineffective if more than one class is
present. It is important to follow suggestions on the information
sheet.

6. If the information sheet suggests that the size of the participating group
may be one grade level, be sure to decide how many children will be involved
before arrangemcnts are made. Some volunteers bring copies of material to
distribute to the class. If they come anticipating 60 children and 120 are
there, the children will be disappointed when there are not enough copies,
and the volunteer will have a negative reaction to the change in arrangements.
Some people who are available to either one class or one grade level plan
different types of presentations for larger groups than tar smaller. It is
unfair in this respect to change the size of the group after arrangements
have been made, and only the class listed on the confirmation sheet should
be scheduled. If other classes are interested, check with the Community
Resource Volunteer Office. Do not ask the visitor if another class may be
added! '

7. Attention should be paid to the grade level listed. There are volunteers
whose contribution could be usea to advantage in many grades. Since the time-
of the volunteer is limited, however, it is best to use him in the grade where
a specific unit is being taught as part of the regular curriculum and where
his services can be most valuable.

ERIC | o




10.

11.

13.

14.

15.

16.

Most resource volunteers have had no training in teaching techniques.
It is intended that they offer enrichment to the regular classroom curriculum,
but they should not be expected to '"teach."

The classroom teacher is, and should remain, in charge of the class. Any
disciplining that should become necessary is the responsibility of the teacher,
not the volunteer.. If a '"stretch break" seems advisable, the tecacher should
feel free to interrupt the speaker and make this suggestion. If the voluntecr
becomes so engrossed in his subject that he loses track of time, the teacher
should suggest, at an appropriate time, that there are five minutes left, or
say to the children, "We'll have time for just two more questions." All
aspects of thn» visit should be controlled by the teacher.

Evaluation forms are important. Since the volunteers, as well as school

personnel, are eag:r to make these contributions as valuable as possible,
suggestions made on evaluation forms will be carefully read and applied when
feusible.

When possible#_arrangements should be made to provide coffee for volunteers.

This courtesy, and the informal contacts made with principals and teachers
during coffe~. time, help make the volunteers feel their contributions are
helpful and appreciated.

Since most volunteers are working men and women who must make special arrange-
ments with employers to be away from their work, teachers should try to avoid
cancelling appointments after they have been made. On the other hand, becausc

the work of these volunteers and requests of their employers must come first,
it will occasionally be necessary for one of the volunteers to cancel an
appearance on short notice. This is regrettable, but sometimes unavoidable.

We have a responsibility to keep names of volunteers confidential. Since

volunteers listed in our books have agreed to donate their time and talents
to enrich the program in the Minneapolis elementary schools, we should not
supply names of volunteers to individuals in systems other than our own.

Any teacher who becomes aware of the contributions of community personnel

not already included in the book should notify the Community Resource Office

so that a contact can be made.

If speakers are needed in areas not included in the Guidebooks, send the

request in anyway and we will try to locate someone for you.

Requests should be mailed three to four weeks prior to the time requested.

Some people,such as dentists, need about six weeks notice.
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AN EQUAL OPPORTUNITY EMPLOYER

NIININE AN O 1S rusLicscroors

SPECIAL SCHOOL DISTRICT NO. 1
807 N.E. BROADWAY, MINNEAPOLIS, MINNESOTA 55413

COMMUNITY RESOURCE VOLUNTEERS TELEPHONE:  5it8~6152
MEMORANDUM

TO: New Elementary Teachers
FROM: Betty Jane Reed, Director

RE: Community Resource Volunteers

Our department would like to welcome you to your teaching position in the Minneapolis
elementary schools. T would like to tell you briefly about a service we have which is
unique to this school system. It is called Community Resource Volunteers. This
department assumes the responsibility for finding people in the community who have
something of value to offer to classrooms in the eleméntary schools. This may be in
the form of enrichment or providing information that is not very easily obtained or in
providing some medium of learning other than reading. Although the program was
initiated by the public schools, parochial schools are able to participate by
contributing a percentage of the cost equal to the percentage of service provided.

In each elementary school there are five large blue volumes containing information
sheets about volunteers who have appeared in classrooms and several pages explaining
the purpose of the program, organization of information in the books, and some
suggested procedures and guidelines. We hope you will have time to become familiar
with the books so that you can request volunteers. We are providing each teacher with
a booklet, "Guidelines for Teachers Using Community Rescurce Volunteers". Your copy
is with this letter. Also included is a copy of "Community Involvement Works', which
will give you information about the program.

When you want to request a speaker for your class, ask your school secretary for the
‘yellow sheet, "Request for Resource Volunteer', fill it out, and send it to the
Community Resource Volunteer Office. When we have scheduled the volunteer's appear-
ance, you will receive a typed confirmation from us with all the information you need. -

Copies of the CRV Newsletter will be sent to each elementary teacher in Minneapolis.
Sometimes it will contain a list of volunteers whose presentations have not yet been
evaluated. ‘In some cases they will be volunteers who have more than one presentation
and may be in the Guidebook for something else. When we schedule these people for the
first time, someone from this office attends their presentation to evaluate it and also
to prepare an information sheet for 1nclu51on in the blue Guidebooks when they are next
brought up to date.

Each month you will receive a list of television and radio programs using Community
Resource Volunteers., If the tapes are new, you will be asked for an evaluation.

We hope you will find these services valuable and we shall appreciate any suggestions
you might want to make about resources not available that you would like us to find.

If you have any questions about the program or wish further information, feel free to
contact us at 348-6152. Again, best wishes for a successful year in the Minneapolis

schools.

BJR:ch
9-1-70
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Contents of Volume I

Purpose, Procedures and Guidelines
Information Sheets for Volunteers in:
Art
Assembly Suggestions
Enrichment for Gifted

Health and Safety
Body Growth and Development
Dental Health
First Aid
Grooming
Health Protection
Leisure Time - Hobbiles
Animals
Birds
Gardening
Insects
Miscellaneous
Recreation and Youth Group
Rocks and Shells
Mental Health
Nutrition
Physical Education
Physical Fitness
Safety

Holidays and Special Occasions
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MINNEAPOLIS

City Government

Aldermen
City Jobu
Mayor's Office

City Services
Gbmmunity Agencies
Eye Glasses
Fire Department
Gi~odwill
Health Protection
Dental Health
Drug Abucce .
llealth Habito
Hospital Care
Smoking

Minneapolis Health Depurtment

Park and Recreation

Police Department

Post Office

Red Cross

Safety

.Water Supply

City Today, The

Civic Pride

Contributions & Influence of
Racial,Ethnic & Religious Groups

Goals & Responsibilities
Goods and Services
Human Relations

LaWs and Citizenship
Problems of the Poor

Treavsure llunt around
Lake Marriet

Social Problems

Comparison - Cities Around the

World

Comparison - Cities in the United Stateg

Therce arce voluntecers roady for Lhisc
type of pregentation.  Since thore
were no requests last yena thoese
people were not evaluated.

" Early Beginning:s

Folk Lonpt

lHistory of lort Snelling:

- Laura Ingall:s Wilder

Minneapolis lLong Apo

Industrx

Bakery

Banking

Bottling

Communication:
Newspaper
Radio
Telephone
Television

Commercial Art

Dairy

Department Store

Florist

Food

Meat

Soft Drink

Transportation
Air

Rail

" Wheat

Problems and Changes

Architecture

Landlord and Tenant Relationships
Magic of the Marsh

Planning and Building a City
Pollution

Rat Control

Urban Planning and Renewal

Water Resources



AN EQUAL OPPCRTUNITY EMPLOYER

M E N N E/ﬁ PO LL.) PUBLIC SCHOOLS

SPECIAL SCHOOL DISTRICT NO. 1
807 N.E. BROADWAY, MINNEAPOLIS, MINNESOTA 55413

COMMUNITY RESOURCE VOLUNTEERS TELEPHONE: 3118~6152

M E MORANDUM

— v Gre G m— m— e mmam Gty

To: Community Resource Veclunboors
From: Betty Jane Reed; Director

Re: FEnclosed information sheet

As most of you know, each school has a set of Guidebooks for
teachers to use to discover what volunteers are availlable for
their classroom units

Each summer, eighteen teachers from different schocls spend two
weeks in the CRV Office up-dating these Guidebooks., This year

we inserted a sheet (or sheets} for you like the attached. For
those of you who Jjoined the program this year, these are new
sheets; for you who are "old=timers"™, they are for new categories
or contain new information not on the old sheets. ‘In some cases,

they represent a recent request to be limited to a certain area
of town, ‘

We thought it might be helpful to you if you had a copy of the
information sheets teachers have read when they request you for
their classes, . _ ST

BJR:dh
8-18-69




AN EQUAL OPPORTUNITY EMPLOYER
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COTERENIE RS A I e

UL T A N L w2 PUBLIC SCHOOLS

SPECIAL SCHOOL DISTRICT NO. 1

807 N.E. BROADWAY, MINNEAPOLIS, MINNESOTA 55413

COMMUNITY RESOURCE VOLUNTEERS TELEPHONE: $5h¢-(15.2

This Letter is Sent Only When New School
Locations Make it Necessary to Provide New Map:s

We want to thank you again for offering to serve as a recsource volunteer in
our classrooms.- Over one thousand people are now participating, and many
community resources previously untapped are providing valuable enrichment to
our school curriculum.

Some of you have asked about the pink evaluation form. - It is not necessary
that you return these slips if you have no comments or suggestion:: to make,

but we would like to know when problems arise so that we can make these ox-
periences satisfying to you as well as educational for the children.

Enclosed with this letter is a new map giving the location of all Minneapolis
elementary schools. If you need additional mileage record sheetls for income
tax deduction, please call 348-6152, and we will send thgm. (These are not
to be returned to us, but are for your own records.) ’

May we repeat our reguesi that you always report to the office of the scheol
in which you . are speaking so that they know who is in the building and in
which room. If the principal or clerk is not in the office at the time you
arrive and you go to the classroom without seeing either of them, pleaue have
the teacher call the office to report your presence. :

It will facilitate the keeping of our records and your schedules if all arrange-
ments are made through this office. If a teacher calls you or speaks to you
when you are in a building, expressing interest in your appecarance in his class~
room, please ask that a request be placed with this office. Sometimes requests
are made months in advance, and when appearances are limited carly requests
should be honored first. Also, i it is necessary to change your date and

you make this change directly with the teacher, please call our office to report
the change. On occasion, we have sent a photographer to a school and the
presentation had been changed without our knowing about it. Also, we sometimes
have out-of-town visitors who want to see volunteers in action. It is not very
good publicity for us if they arrive at a school dnd find that the voluntucr

is not there. e

Thank you again for working with us. Your services are appreciated and we
shall make good use of them.

.~ Sincerely,

BdR:dh
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Because it is possible to bring the Guidebook:: up—to—dhto Jusit once a
year (during the summer) there nesds to be u wiy to letb teachers know about newly
approved volunteers in areas not alrcady included in the Guidcbookgn Frequently
there .are other important iteme.of information that all teachers should roceive..
For this reason, the CRV Newsletter was conooivedt It consists of four pages; with
photographs and is‘printed on off-set by the Minneapolis Vocational lligh School.

. During federal funding, it was printed monthly. Since the reduction in
budget and staff, following the. end oi this funding, it has not been p0551ble to
keep this schedule. During the 19/0 71 school year three QLth“pagC_“CWLLCLLLJM

yere prepared with the help of a volunteer. AL the present time, a voluntoor cditor
‘is being sought so that the monthly four-page Newsletber will again bo o realily.
- A sample Newsletter is not incorporated in this booldlet, but willnbeumuiled'withf
.the booklet to- those requestlng information. ' - . |
This has been a very popular leature of the progllm and roqueut" for
'~volunteers featured in cach Ncwslcttcr are ev1denco Jl ity use bv L01oh<1
Volunteers receive copies only if Lho‘ arc mentlonod on Jio pAgiie
. Frequently the CRV O’flce has been asked to send copiet to volunt:v'u hut the
.Tbudget will not permlt the prJntlnb and mdlllng of the txtru thougand that would
be neoded. Since the 1nformatlon is for teachcru, this ddded expense canzot bO"'
JuStlfled. _ B .

_ There are, many rcguono, howover, why 1t would be: ot value Lo prepare a
spe01a1 issue for volunteera‘onlyn This was done for the first tlmc ln the fdll
of 1971. 1If a volunteer edltor is found fhis will™ btcome i repular 1tqture of

" the CRV Program. “A copy of the latest. volunteer newulettex w111 be. encloocd w1th

mdterlal sent with this booklvt.




EVALUATING VOLUNTEERS

Evaluation forms are provided for teachers, principals, and curriculum
consultants, and every effort made to secure their cooperation in evaluating the
first presentation of a volunteer. A form was also prepared for the volunteer to
provide an opportunity for him to make his own evaluation.

The original teachers' evaluation forms include such questions as: 'How was
this resource used in teaching the unit?" - 'What preparation do you suggest to make
the experience most meaningful?" - 'What follow-up activities did you pursue?"

These Questions were inclucled to encourage teachers to regard the volunteers'as an |
integral part of an'on-going“unit and to avoid their use as a ”time—filler”gwith_no.
curriculum significance.

At the start of the program, teacher evaluation forms were sent only the first
time a volunteer was scheduled. This was to avoid requiring too much teacher time,
and also to keep thernumber received small enough so that they could all-be read by
the CRV Director. All evaluations were, and still are, carefully read and
appropriate suggestions for improvement relayed to volunteers.

In September 1969, at the request of.teachers on the summer Guidebook Committee,
a simplified evaluation form was prepared. It was sent with every confirmation of a
volunteer's visit because many teachers had expressed a wish to make comments even
if the -rolunteers were not new to the program.

Both this simplified form and the original one used for first-time visits were
discarded in the £all of 1970 and a new teacher evaluation sheet prepared which is
now sent with every confirmation of a volunteer's presentation. Many helpful
suggestions are received from teachers and most volunteers are not only pleased but
eager to receive them.

Very few principals or consultants take an active part in evaluating volunteers
now, as they have developed confidence in the ability of the CRV Nepartment and.the
classroom teachers to do a satisfactory evaluation. Since September 1979, retired

' @rincipals and teachers have been assisting with this original volunteer evaluation.*

I

*Note: See "Getiing Volunteers Started", page 17 for detailed information concerning

‘the'first evaluation of new volunteer presentations.
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Original Form Used for Teachers

EVALUATION OF COMMUNITY RESQURCE VOLUNTEER

School Grade Date

Resource person used

No. of pupils narticipating Recommended for others

yes no
In what way(s) was this experience successful?
What improvements do you suggest?
How do you regard this resource for your purpose?
excellent very good good fair™ poor

How was this resource used in teaching the unit?

as an introduction and motivation

to present basic information to demonstrate a skill

as a culmination or review as supplementary information

What preparation do you suggest to make the experience most meaningful?

What follow-up activities did you pursue?

MOM:BJR:rhs Teacher___
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Simplified Teacher Form Used in the 1969-70 School Yoar

Vo b At i —

Minncapolis Public School.:
Community Resource Volunicoers

BEVALUATION SHEET FOR TFACHERS

(Since this volunteer is not new, this evaluation
sheet is provided for your use only if you wish

to malke suggestions that will improve ‘this pre-
sentation in the future. It is not necessary

that you return it if you have nothing to suggest.)

The following improvements are suggested:

Volunteer's Name

Subject Presented

Date of Presentation

Teacher

School Grade

BiR:ds
9/3/69

. s




New Teacher Evaluation Form Prepared in Fall of 1970

Cbmmunity Resource Volunteers
Teacher Evaluation Form

Name of Volunteer Subject
Teacher Date é?‘g'{('n )
School
Number attending (check one)
one class 2 cluasses several assembly
) classoen
Excellent Good Fair Poor

Promptness

Presentation of subject

Knowledge of subject

Communication with students

Ad justment to situation

Understanding or empathy
for students

Vocabulary for grade level*

Children's rating of volunteer

Would you recommend this presentation and request volunteer again next year?

Teacher's comments: (Please be specific)

YIf vocubulory was too difficult, can you remember some of the words children
couldn't understand? This information should be specific so volunteer can be
informed. (Please list on the back of this paper.)

Please return immediately following the Volunteer's visit to the Community Resource
Volunteer Office.

BJR:ds .
6/17/71 -40-



BEVALUATION OF SCHOOL EXPIRIENCIE
(This form is to be completed by the
Community Resource Voluntcer)

School Visited

0 1'-:«1,4. Dt

Subject

Waus thic o sutlufoactory experience for you?

YO no

If so, what helped to make it so? If not, why not®

Wore arrangements made by the Community Resource
Volun“eer Olfice nwtisfactory?

If not, hcw could they be improved?

What suggestions can you make for improving this
cxperience for you or for the children?

Name

Return to: Miss Betty Jane Reed, Project Director
807 N.E. Broadway, Minneapolis, Minnesota YH4l5

\

These evaluation forms are provided for volunteers cvery time they go
to a clussroom. Any problems the volunteers cncountor und any queftions or

complaints ure handled as quickly as possible.




COMMUNITY RESOURCE VOLUNTEERS

RESOURCE EVALUATION

(By Consultants, Principals, Resource Toeacher)

School Grade Dave

Resource Used

Do you recommend this resource person for use in the elementary schools of
Minneapolis?® ‘ :

1. I recommend him/her .

2. I do not recommend him/her becausce

3. I would recommend him/her if the following adjustments, changes, adapta-
tions, etc. were made:

How would you rate this resource person for the grade level he worked in today?

excellent good - fair _poor useless

What were the strengths of the presentation?

What improvements can you suggest? -

MO#:BJR: 1m Signed
5/10/66

(Use reverse side for additional comments)

~hpo o



COMMUNITY RESOURCE VOLUNTEERS
EVALUATION SHEET FOR EVALUATORS

The person evaluated

Subject

Grade: Beheol. Date

Strengths of Presentation:

Suggestions for Improvement:

These suggestions were discuésedswith the volunteer

~ yes no
The following materlal, equ1pment, etc. should be supplled for this volunteer by
the CRV Offlce .

This person is approved as a CRV

I do not approve this volunteer

Signed
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PROCESSING TEACHER REQUESTS

Each school has a pack of forms for teacheré to use in sending
in their requests. At first it was acceptable to phone for volun-
_teers, but as the volume of requests increased, phones were needed
for scheduling and could not be tied up by teachers. Now all re-
gquests must be submitted on the regular form, since even with four
phone lines, it still is not féasible to accept phoned reguests,

The request form reproduced here is the fourth one designed
since the beginning of the program, each one incorporating im-

provements found to be helpful and necessary,

REQUEST FOR RESOURCE VOLUNTEER

School : Phone Grade

Nﬁmber of children: Boys Girls . Number of classes

Date Requested i
1st choice 2nd choice 3rd choice’ i

Time of day(dn any of above dates) ‘ or ;

Name of Volunteer requésted -

Subject Desired

(Please be specific. Some Volunteers go out on
. many subjects.)
If necessary you may substitute Do not substitute

check - check
Days and times to avoid scheduling '

. e A A e e w47

Please put specific information for volunteer on back of this
request. Names of all teachers should be listed if more than one
class is requesting. . -
e " Miss o

Mrs.
Teacher(sMr. .

Minneapolis Public Schools
Community Resource Voluntecrs
807 Nertheast Broadway 55413

[ R




SCHEDULING VOLUNTEER PRESENTATIONS

As teacher requests reach the office, tﬁey are dated and filed
on the Director's desk according to the month in which the volunteer
is desired. Requests are dated so that the first person to ask for
a volunteer 1s the one to receive him if he is availablc only once
during that particular month.

As soon as current requests have been handled, those for the

, next month are removed from the filg éhd processed, Calendars are
pulled from the volunteers' files, request forms clipped to them,
and they are then stacked according to when the volunteer is wanted.
The responsibility tﬂen belongs to the Educational Resource Clerk in
the office to see that volunteers are contacted and schedules set.
Because of the extent o7 the program in Minneapolis, it is necessary
to use a large number of volunteer phoners to assist with this work.
Sometimes these arrangemehﬁs can be made_with one phone call, but
more frequently the volunteer cannot accept the requestAfor any of
thie three dates gi&en by the teacher so it is necsssary to contact
the school to see if ahother(date is satisfactory. Since volunteers
move about-frequently, it is unusual to make contact on the first call,
For this reason the job of scheduling is a very heavy one énd extra
help is needed to keep up with requests.

Large boards (old-time seating charts) are placed on a bulletin

~board. There are enough charts to hold six weeks at a time. As a
volunteer is scheduled, a small card already bearing the school name
is prepared with the time, name of volunteer, grade level, teacher,
and date (the subject is also included if the volﬁnteer has more
than one). These are then placed in the appropriate date and time-

G —day slots on the board to prevent the scheduling of more than one




volunteer for the same class at the same time. Cards with school
names are made easily available to the schedulers by having a
secretary or clerk type a ditto master with one school name repeat-
ed one-half inch apart acfoss the page and two inches apart down the
page. Each ditto master contains the name of just one school so
that additional cards are easily obtainable when needed; since not
all schools use.the ?rogram with equal frequency, it would not be
practical to put several schools on one master, The cards can then
be run off on light weight’cardboard and cut with a papercutter so
a school name appears at the top of each card. A box of these,
bound in rubber bands by school and arranged alphabetically, is
kept by each phone; time 1is gaved for the phoners who make them
out, and they are easy to locate by school once posted on the chart,

A sample appears below, approximately to size,

| malE (SCHOOL )

/030 TIME
o Cawsartsd | YOLUNTEER
gov 9o | oraoe
oo Wriitd | TEACHER

i)

“Zpdtro" | (SUBJECT )

' DATE
¥-30 R
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CONFIRMING ARRANGEMENTS

Once arrangements have been made, it is important to get finul information
to those involved. Confirmations, according to the sample form on the next
page, are prepared and mailed approximately two wéeks prior to the scheduled
visit. If they are mailed furthervin advance, either the teacher or the

~ volunteer is likely to forget the datej; if thej are mailed closer than this to
the time of the visit, the mail is sometimes delayed and the teacher does not
know a volunteer is coming until heshas arrived. In order to prevent such o
surprise, confirmation is also made by phone if the visit is scheduled withiﬁ
a week of mailing the typed confirmatione.

Four copies are typed, using carbons: white for the teacher, goldenrod
for the school principal, pink for the volunteer, and a green‘one to be kept.on
file in the CéV Office.

When a driver is needed from the corps of volunteer drivers taking part in
the program, the phoner writes on the bqttom of the request sheet, "Copy to
driver: (name of driver). Pick-up time: (usually a half;hour.before the
volunteer is scheduled to be in the classroom)'. This information is then in-
clﬁded on the confirmation sheet and a copy sent to the driver also so that
everyone involved knows there is a driver agd who he is; tﬂen if there is need
to cancel a presentation, the driver is not forgotten.

Inrthe beginning, it was assumed that teachers would use the information
sheets in the Guidebooks to learn what physical arrangements were necessary
for diﬁigyggg_xplunteers. 'it soon became apparent, however, that once he sent
in a request the teacher did not return to the inforﬁation shee£ to obtain this
information. Also, as volunteers bécome more exXperienced, some of them add fo
their ﬁresentations and their needs change acbofdingly.' For this feason; a
"'meeds sheet" is now attached to every confirmation sent so that all needed

1 .
Rj(juipment, etc., can be ready when the volunteer arrives.

e . ~47-




RESOURCE CONFIRMATION

To:

Teacher Grade No. of chiidren

School Address Phone No.

Person Subject

M T W Th F

Date * Time
NOTE: Please do not invite classes not listed here without clearing with the Com-
munity Resource Volunteer Office, Public School Administration Building.

SEE ATTACHED SHEET FOR SPECIAL ARRANGEMENTS

Will you please compiete the evaluation sheet if one is attached. Include suggestions
for improving this experience. Your cornments help to determine the educational
value of this activity and ways in which service to teachers might be improved.

Resource Confirmation sent

Volunteer's cOPY  MINNEAPOLIS PUBLIC SCHOOLS

31B (20M 12-68) vocational School Print Shop Communlty Resource Voluntears

c—

T AR e S

b e -

]

Ron Cain

Needs:

1. table for his projector

2. table for his planetarium

%, screen, dark room, extension cord
L, chalkboard space N

5. two children to carry (in office 10 minutes
before presentation is scheduled to start)

Mrs. Juan Trrner
s °  Drugs

Needs:

1. children in group close to her, away from
their desks (Kdgn., Gr. 1, 2)

2. name tags on children

3. a ride* Is to be picked up at 1523 Thomas
© North (529-1102) at : .

*If you or your room mothers are unable to find someone
to furnish transportation, call this office and we
will try to help.

O —

ERIC . g

Aruitoxt provided by Eic:



It was recently determined that volunteers

needed parking instructions, as it becomes increas-

ingly difficult to fiad parking space, so the
following sheet is provided to the volunteer with

each confirmation.

PARKING INSTRUCTIONS

School Audubon

Best place to park __behind the building, entering the parking

1ot from Drew Avenue South

Is there an area for unIoadihg.heavy or large .amounts

of requipment? near Drew Avenue South entrance to'the parking
lot
The school office is on the 1st floor on the South

side of the building. The entrance closest tc the office

is on H4lst Street near the flag pole

49—




The following notes are sent to teachers, principals, and volunteers

when a volunteer is scheduled for the first time on any subject.

‘ NOTE TO TEACHER

This contribution has not yet been evalunted. Someone
representing the CRV Office will join you for this presen-

i tation, so please do not let the volunteer besin uheud of
the scheduled time. It is important for us to wee the E

entire session so that we can adequately prepare infor-
mation sheets for the Guidebooks und made sugpestiion:s
to the volunteer concerning this presentution wand
materials used. . }

If you are ready to utart check the school office to
see if the volunteer slipped by without our knowledge.
We sometimes sit in the office and wait when the volunteer
is already in the room. '

Betty June Reed

NOTE TO THE PRINCIPAL h

This is a new volunteer (or a new presentation). Your
attendance at the session and your evaluation will be
{ appreciated.

Someone représenting the CRV Office will also be present.
Please remind the teacher to adhere to the scheduled time.

"If the voluntear arrives early, please explain that the
presentation should not begin until we are present. It )
is imwossible for us to be thorough in prepuring Information.
sheets, or to make suggestions to volunteers, if we miss

- gort of their presentation.

H e ) Betty Jane Reed

NOTE TO VbLUNTEER

Since this i1s your first school appearance for us on
this subject, someone from the Community Resource Volunteer
Office will meet you in the school office and attend your
presentation. The purpose of this visit is to meet you,
to prepare an information sheet for distribution to
teachers, and to offer any assistance you might need in
preparing an outline or additional materials Tfor future
class visits.

e e e i e 3 St e

Please do not stawt-until someone irom this office is
present. It is impossible for us to fulfill our responsi-
bilities if we miss part of the presentation.

Thank you,

Betty Jane Reed
| : CRV Director_ ... .
Iy “5 O"‘ .

B



ADDING TELEVISION AND RADIO PRESENTATIONSG

An early expansion of the CRV program developed when we had numerous
requests féf speékers on Abraham Lincoln. There were just two volunteers who
were availéble for these requests and everyone wanted them around February
12th. It was decided then to have a television tape made of these presenta-
tions so that they could be viewed by mar-y children oﬁ éducgﬁional television

auring the schocl. day. Later, visiting authors of children's books were

contacted to do television interviews without remuneration. When a spinner,

. the only-one available, was leaving the city and moving to California, she

was asked to do a tape so thaf her particular contribution would not be

. permanently lost to the children of Minneapolis.

Reactions to the use of volunteers on television encouraged the inclusion
of budget requests for funds to tape and broadcast contributions of other

volunteers: people requested more often than were available, those leaving the

.city or having to withdraw from the program because of increased work respon-

O

sibilities, members of minority groups who were in great demand_during Black
History Week or American Indian Weék,_and others. |

At this writing, 179 television tapes are in the CR& library and three
or four are broadcast each week dufing the school year. Iach yeaf, at leasé
twelvq‘new tapes are prepared and teachers canvassedAto,detgrminefwhichétapes
should be discontinued and Qhat new subjects they wisﬁ to have taped. [Each
time a new tape is broadcast, teachers are asked to compléte a.questionnaire
(sample follows) to indicate how it was received in_thé classroom.

A definite effort has been madevsince the beginning~ofmﬁhe CRV Prégram
to include members of minority groups who are éontributors to the life of the
community. Many of them have also been used on television so that desirable

human relations attitudes can become widespread. Some of the tapes deal
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directly with the subject, such as three half-hour programé, for different
grade levels, preparédlfér broadcasting on Martin Luther King's birthday.
However, most television prdgréms are designed to deal wiyh human relations more
indirectly by having a minority person tape part of his fégular classroom
presentation. As children learn from the_material.presented, they are ulso
aware that this minority group member is %n important contributor to society.

An example is a black nurse who does a Kindergarten lesson on televicion called
"Nurses Are Helpers''.

Tﬂe'initiation in the Minneapolis elementary schools of ungraded programs,
team teaching, and-other iﬁnovative techniques hus resulted in a request from |
teachers to have kinescopes made of T.V. tapes. Kinescopes are films that
can be requested for classroom viéwipg on 16fmﬁ-film projectofé. When these
are available, classes unable to view television at the time of a particular
broadcast can ordermfye kinescope from the film library and show iéiat‘a
cénvenient.time. At this writing, there urerighteen CRV kineccopes available
and additional ones will)be added as funds permité 4

Recently, thé‘Minneapolis Public Schodl éystem obtaineq4its owﬁ radio
station éﬁd the CRV Program will have one fifteeﬁ—minute timé sloe a week
for the next school year. Voluﬁteers whése présentatidns.do not require
visual materials éré preparing radio tapes at:this‘time, and a questionnaire
similar to that used for television will be,éent for teacher evaluation. If

the radio tapes are well received, additional ones will be prepared.

The use of television has become an important part of thelt

al effec-

tiveuess of the Community Resource Volunteer Program. and

L

it isfioped that

radio will become snother important aspect.

\}
2t W

Z

_ '/////Imumuu\\\\\\\\\\\\\\
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1970-"/1.
COMMUN LY RESOTHRCE VORI RRRS
PLEV 1 TON QHET TONTIA T

(Please roﬁurn to the Community Resource Voluniecr Office)

LESSON ) ) ' GGRADI
VOLUNTEER ___
" 'DATE OF BROADCAST PIME

I did not have my class watch this broadcast because:

We did watch this broadcast.

I would 1like it scheduled again next year.

yes no

The best month for scheduling this program is

As it is now, it would be better for grade
‘Tt should be redone whenever funds are available; I suggect
ing.improvements:

.the follow-

ES

f a kinescope of this tape were made, so that you could order .it from

Audio-Visual and run it as a film, would you request and use it?

yes no

Comments:

School

BJR:rhs
8/13/70

IToxt Provided by ERI



PROVIDING TEACHER INSERVICE ‘-

Faculty Meetings

Inservice meetings have been held for individual school
faculities, or groups of faculties, én request. These consist
of information about the history and purpose of the pfogram,
instructions for requesting volunteers, and guldelines for their
use in the claséroom. Slides of volunteers working with the
qhildfeh are Organiéed in such a way-thaf teachers see volunteers
in all areas of the curriculum. These slides aré obtéined when
the CRV Director or a representative attend the first presenta-
tion, Inservice meetings-afe neipful in promoting interest and
encouraging the use of guidelines to maké the CRV Program run

" more smoothly.

Summér Workshops

In the summer of 1969, the first week-long workshop was
held to assist teachers interested in learning more about the
Cdmmunity Reéource Volunteer Program and the people available
for their grade level, Each succeéding year, two one-week work-
shops have béenfscheduled and interest in them continues'td be
high, In addition to the material included in the shorter
1facu}ty inservice meetings, the workshop participants obsef%e

, sample volunteer presentations, see more slides of volunteers

in action; and become acquainted (or better acquainted) with

-5l -



The CRV Guidebooks. They are also asked to~sugggst improve=~
ments in CRV pamphlets so that revised editions can incorporate
feachers' ideas. Workshop participants also have opportunfty to

prepare their bwﬁ requests for the following year,

Information Kits

slide information kits, They are to be used for'faculty inservice
meetings. Since the CRV.Director'is unable to fill all requests

for such inservice, these kitsfshould prove invaluable.

istics, All

d the in-

,.-55—




TRAINING VOLUNTEERS

An important innovation in the
program has begn the training of
volunteers, When there are many
more reqﬁests in.an'afea than
available volunteers can possibly
fill, an ad is placed in the
Sunday paper "You Can Help"
columh meﬁtioned previously, for
people who have an ihterest in
that particular area but lack the
necessary background.. These people
are then trained by a competent
instructor, Training courses have
been held for (1) The History and
Restofation of Fort Snelling, (2)
Creative Dramatics, (3) Pioneer
Candlemaking (two different train-
ing sessions, one last year and
another® this year), (i) Dfawing to
Music, (5) Understanding Art, (6)
Reading and Storytelling‘(with_
puppets, flannelboards, storyboards

storybook dolls, chalk, etc.)

~56-

y | .
You Can Help

Someoite needs you. Fol-
lowing 13 a list of oppor-
tunities for service In the
greater Minneapolis area,
compiled by the Volunteer
Service Bureau of the
Community Health and
Welfare Council, a United
Fund agenecy. If you can

volunteer in one of these’

unpaid positions, or in

.- many others not listed

here, please call the bu-
reau, 338-6183. - -

Sewing teacher — for a

group of low-income wom-

en who meet Monday eve-
nings, 7 to 9 pm. at a
North Minneapolis school.
They. know how to use the
machines and have made

simple things, but now are-

ready for more advanced
sewing. ’

Young men — Two 10<

year-old, fatherless Indian
boys-are.in need of male
companionship, Both have
many interesis and one is
particularly interested in
music. If you could be a
friend to either of these
boys, seecing him once a
week for the next few
months, please call. Both
live in the Chicago Av. and
Lake Street area.

*Winnie the Pooh’ fans

[_gzenience.

F25
Minnz2apolis Tridune
sun., Aprit 25, 1871

‘ Fao
Employmeni  counselors

> = Men and women with
experience

in personnel
work or related fields are
needed to assist clients of
the Domestic “Relations
Division of the Court. Vol-
unteers teach the clients
how to write up a resume,

“hew to conduct themselves

‘tiuring a job interview,
and help them deveiop

- confidence in their ability

to seek an appropriate job.-

Willing hands — Here is
something you .can do to
promote friendship and
understanding between in- .
‘dividuals living in differ-
ent countries. The work is
simple (stuffing and ad-
dressing envelopes), but
the cause is impertant, If
you can’ give even two
hours a week, you will en-

-~ joy working with other

volunteers who share your
interest in bridging the
gap between people of dif-

_ferent nationalities. Tues*

day mornings. .

4

to share your love of th%

stories with elementaryt
school children. Puppets
or stuffed &nimals are
avallable, and you will bej,
-given help in how to use
them to best ddvantagh
when you talk with ‘thel’
children about these de-
lightful characters. A s-
signments will be ar-}:
ranged to suit your con-

——



Ali workshop instructors were specialists in the subject area
and all sérved without pay with the exception of the one for
éreative dramatics; that training session came during the lést
year of Federal funding, and money ‘Was used to hire the extension
instructor ffom the University of Minnesota. We are now in the
process of forming a dramatics group, "The CRV Players", who
will be ready by January Gtc present a»piay weekly in the schools,
In addition, directors of several departments af the Uhiversity
of Minnescta; after meeting with a member of the CRV staff to
develop an outllne, assume responsiblllty for tralnlng a group .
of students eacn year so that they can serve as volunneers. For
ftwé years students have been available from the School of Veterin-
~ary Medicine to téke animals to classrooms and discuss the cafe

of pets.s Last year the School of Forestry provided students with
‘Slides to discuss forestry and ecology. This year the School of
Archifécture will have student volunteers ready for us.

All of these training sesgsions have proved to be an important
additién to the total progrém, and should Bé expanded té fill the
growing number of requesté from a faculty that is now éotally
committed to the thesis that community participation in the school
program not only works but greafly enhances the total educational

experience of(boys and. girls,
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PART III - PROGRAM EVALUATION

SENDING QUESTIONNAIRES

In the spring of 1969, questionnaires were distributed to
teachers, principals, consultants, and volunteers. . A question-
naire designed to obtain student reactions to volunteér visits

was also distributed to teachers to administer,

Copies of those questionnaires and summaries of the responses

follow.

COMMUN ITY RESOURCE VOLUNTEER PROGRAM

Questionnaire to Classroom Teachers

Col.

Nos. » :

(1) 1. My grade level is ..

(2) 2. I have taught for . ' '_years.
‘ 0 -5 (1) 6 - 10 (2) more than-10 (3)

(3) 3. I am in a center-city school.

(4)
(5)

(6)

(7)

(8)

yes (1) mno (2)

L4, T have minority group children in my classroom.

yes (1) no (2)

yes (1) no (2)

5. We have had assemblies presented by volunteers.

6. I found the assemblies to be generally

worthwhile .(1) a waste of time
(2)

7. I have used community resource volunteers in my room.

yes (1) no 2)

If No. 7 is answered 'no", please indicate why not.

8. I have used volunteersiapproximately the following number of times:

1 -5 (1) & -~ 10 (2) over 10 (3)

9. In general, the presentations were

very helpful (1) helpful (2)

useless (3)
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(10)

(1)

(12)

10.

11.

12.

15.

In general, volunteers have presented information or experiehces
children get in no other way.

often (1) sometimes(2) rarely (3)

never (4)

These are the strengths of the program as I view it:

o n

When Federal funds are no longer available to support the office staff
and expenses, I believe the CRV program should be

locally financed (1)

discontinued (2)

If there should be a severe:lack of local funds so that a cut back
in expenses is necessary, I believe that the CRV program should be
eliminated.

yes (1) no (2)

Please make additional comments on the remainder of this page.

<

o
Hoo
Jla
3
3«
&~
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COM M UtN.I-T Y R E.S OURC E VOLUNTEER PR O‘G4R AM

Col:

Nos,
(L 1.
(2)"2.
(3) 3.
(4) b,
(5) s5.
6.
7.
(6) 8.
3 (7). 9.
10.

and - expenses, I belleve the CRV program should be

Questlonnalre to D1rectors Consultants Pr1n01pals,
. Resource Teachers, and Helping Teachers ,

I have had an: opportunlty to observe volunteers in the schools.
yeszl5 7 no(2

I have seen approximately' ' o U

o SR T-5 (1) T8 - 10 (2) Tmore than 10(3)

In general, the .presentations I have seen have been

- : . very helpful (1)
helpful (2) useless (3) L

I feel that volunteers present 1nformatlon or experlences the chlldren’ni
and/or teachers ‘would have dlfflculty flndlng elsewhere.

often (1) _ sometlmes (277— rarely (3) never‘Z§)

I believe this_program,is an asset to the"elementary school- curriculum.

yes (1) 7o (2)

These - are strengths of the program as.I view it:

!
b

These are ueaknesses»that.l have observed:

When Federal funds are ho longer avallable to support the office: staff.

. . - locally financed (1) :
discontinued (2) ‘ - o - : o

If th.re should be a lack of local funds so that a cut-back in expenses
is necessary, should the CRV program be ellmlnated°

- -yes (1) - no (2)
Please use the reverse ‘side of this questlonnalre for additional
comments. . S S ~~JW~P;“

7_?78

Eqaﬁ
?o‘lr:
8ﬂnf
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COMMUNITY RESOURCE VOL UNTEER PROGRAM . "

dImportant Questionnaire for Voluﬁteers
-The time has come for a decision to be made concerning local funding of the Commuaity
Resource Volunteer Project when Federal funding ends in _January 1970. . Since the 1970,
-budget is now belng planned, the time. to do somethlng is now! ‘
Questionnaires are being sent to administrative personhel,'claSQroom teachers, and
volunteers, from which statistical data is to be prepared in an effort to determlne
the value of this program in our schools.

Will you please complete this short questlonnalre and return it as soon as possible?

We would like to have them all in by December 18 so that they can be tabulated durlng
.the winter recess. Your cooperation w1ll be appreclated. :

et o ————————— & —— Y 7 T T — —— e T " —— i T S o " ot et ¢ i ot T —— > o "

(r) 1. I haveiyeen a volunteer in this progrum for

lTess than a year (1)

.~ over a_year”(2) : _ R _ -
(2) 2. I have been to schools o ST - _ -

_ . | 1- 55(1)~ k ~6 - 10 (2)  more than 10
: ” _times (3)
3. 1 partlclpate because (more than one may. be checked 1f desired) -
. (3) y B T enjoy it.
(W ‘ T feel I should contribute as I am able.
(5) . I believe I”havemeemething,worthwhile to offer.

& o

- i

"4, Since I have been a Voluﬁteer (more than one may be checked if desired)

- (6) . . . I feel more involved in the educational program. ...
,(7). . . I understand better the aimsrand problems of"the-schobls.-_r'
(8) P There is no change in my attitude toward educatlon. e

Py . ’_\__-,.r . o

e Lt

9) 5. rom the reactions o 1le classes, usually fee at my presen ation as
(9) F th ti f the cl I 11y feel that tat h
' provided information or experlences the chlldren would not otherw1se have.

‘had.

D e

yes (;); o ne (2) - | .‘; | » . t F_:K.dv




‘Col. - .v"" ' R
- Nos.. - o S ' . o . ' : '
(10) 6. The acceptance of my presentation on the part of children is penerally

good (1) .satisfactory ) }poor (3)

"izil)' 7. Teachers have generally made me feel comfortable in the clas S8room. -

]

yes‘(l) ~-mo (2)
(12) 8. The coopération of all school personnel has been - -
' ' - - pgood zlSWW_
- fair (2) - poor (3) . A o -;-_ o

(13) 9. The schedullng and plannlng by ‘the: Communlty Resource Vo;untecr Offlce
has béen :

good (lYT .fair'(27f' poor (3)

(14) 10. I believe: the Communlty Resource Volunteer Program 1s an asset to the
schools. ‘ )

yes (1) - o (72) T il

(15) 11. After Federal funds are no- 1onger avallable to support the office staff
: 'and expenses, I belleve the program should be .

. locally financed (1)

discontinued (2) S
‘ : B S

12. Please use the rest of_this pegeffer-edditiohal.comments.:
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"COMMUNITY RESOURCE VOLUN TEER PROGRAM

Questionnaire to Volunteer Drivers

The time has come for a decision to be made concerning local funding of the
Community Resource Volunteer Project when Federal funding ends in January 1970.
Since the 1970 budget is now being planned, the time to do something is now.

Questionnaires are being sent to administrative personnel, classroom teachers,
and volunteers, from which statistical data is to be prepared in an coffort to
determine the value of this program in our schgols.

Will you please complete this short questionnaire and return it as soon as
possible? We would like to have them all in by December 18 so that they can be
tabulated during the winter recess. Your cooperation will be appreciated.

(1) 1. I have been a volunteer driver for- :
, less than a year (1) over a year (2)
(2) 2. When driving volunteers to schools, I usually go in with them and.watch
their presentations. ‘

yes (1) no (2)

(3) 3. In general the presentations I have seen appear to be : .
: ‘ - very good (1)

good ) useless (3)

(4) &, TFrom my experience I believe the Community Resource Volunteer Program
is valuable to the schools.

yes (1) no (2)

(5) 5. -When Federalfunds are no longer available to support the office staff
and expenses, I believe the program should be

locally financed (1)

discontinued (2)

6. DPlease use the rest of this page for additional comments.

i

!

- 63 -



Minneapolis Public Schools
Community Resource Volunteers

MEMORANDTUM

To: Classroom Teachers
From: Betty Jane Reed, Project Director

Re: Attached Questionnaire

You will recall that last spring questionnaires were
sent to all classroom teachers, administrators, and
volunteers so that we might have evaluation material
to back up our request for local funding when Federal
funds end. This information i3 also required in
Washington at the close of a three-yecar Federal project,
In addition to evaluations from teachers, principals,
consultants, and volunteers taking part in the program,
"1t is desirable to have some 1dea of what the children
think. TFor this reason we are asking you to take a
little time to obtain a bit of information for us.

This survey may be made between now and the first of
December., We will not be able to use any question-
naires returned after that date since the objective
answers must be machine-scored 'and the subjective
ones tabulated by the first of the year., ‘

Thank you-very much for any help you give us in obtain-
ing this information.,

BJR:ch
9-16-69
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COMMUNITY RESOURCE VOLUNTEER PROG RAM

What Do The Children Think of Community Volunteers?

Note to Teachers: Will you please explain to the children that we are trying
to decide whether scheduling people to go to classrooms and assemblies is of
value to the children. It is, therefore, important that they answer the
questions truthfully. The first three are for teachers to answer.

Col.
Nos.
(1) 1. The grade level of this class is

K(0Y T(L) 227 3(3) WY 5057 306y

Spec.(7) Hearing or (if a combination, check the’ grade
Sight Impaired(8) with largest enrollment)

(2) 2. The school is & center-city school.

yes(1l) no(27-

(3) 3. There are minority children in the class o
yes(1l) no(2)

%) l-SZi) 6-10(2) over~lO(§y

L, How many children in this room have been in classes where volunteers
(explain who volunteers are) have talked? /You may not have had
volunteers yet this year, but some childrer. will have been in
classes other years where people were used.)

(5).

o-10(1) 11-20(2) 21-30(3) more ()

5. Hew many like having volunteers?

(6) :
0-10(1) 11-20(2)  21-30(3)  more(4)

6. How many do not like having them?
(7) 0-10(1)  11-20(2) - 21-30(3)  morel(k)

7. Instruction: Dlrect the ‘following questions only to those who do
like having volunteers. (An easy way to keep track
weild be to have the '"dos" sit on one side of the
room and'the.don'ts" in a different place).

Children may raise their hands for more than one
response but only those who do like volunteers should
respond to these questions.
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(8)
(9

(10)

(11)

(12)
(13)
(1)

(15)

(16)

(17)_

I like volunteers to come to school because (check the approprlate
grouping for each)

0-10(1) 11-20(2) 21-3%0(3) over(4) They show and tell
~ interesting things.

« —————

O-10(L) . 11=20(2) . 21-30(3, over(k) They tell me things I

couldn't find in books.

0-10(1)  11-20(2) 2i-30(3) over(k) I became more interested in
what we were studying after
~ the volunteers talked.

Do10(1) 11-20(2) 21-30(3) over(k) I learned about people of a

5-10(1) 11-20(2) 21-30(3) over{k) - It made me feel important
" when they came to our room.

different color.

0-10(1)  11-20(2) 21-30(3) over(l) I learned about people from
: a different country.

0-10(1) 11-20(2) 21-30(3) over{4) They made what we were study-
ing easier to understand.

0-10(1) 11-20(2) 21-30(3) over(lt) I didn't have to do any work
' when they. were here.

Ask children if there are other reasons they like volunteers.
List other reasons they give and the number who agree.

Number

Number

Number
Instructions: Dlrect these questions only to those who do not like
having volunteers. (Please see that only "those

counted in No. 6 respond to’ this.)

I do not like volunteers to come to school because:

o-10(1) 11-20(2) 21-30(3) over(k) They use words I can't
understand.

o-To(1y 11-20(2) 21-30(3) over(%) They talk too long.

OSTOTT)™ Ti-20(2) 31-30(3) over(E) T can't hear what they say.
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(19)

(20)

9.
(21)

10.

(22)

11.

0-10(1)  11-20(2) 21-30(3) over(4) I already know what they

told us.

0-10(1) 11-20(2) 21-30(3) over(hk) They were boring.

Ask children if there are other reasons they don't like volunteers.
List other reasons they give and the number who agree.

vNumber

Number

Number

How many children want the office to contlnue to arrange for
volunteers to go to schools?

o) TI20(3) 2130(G) more(l)

How many do not want volunteers to talk with them?

0-10(1) 11-20(2) 21-320(3) more(k)

If children make any interesting comments you wish to share, please

. put them on the back of this sheet.

BJR:ch
9-16-69
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SUMMARY OF RESPONSES TO QUESTIC .AIRE CONCERNING

THE COMMUNITY RESOURCE VOLUNTEER PR 0 GRAM

Compieted by Directors, Consultants, Principals
Resource Teachers, and Helping Teachers

Number of Questionnaires:- 162 . Number of Questionnaires returned: 95 .
Percentage returned: 52% .

1.

*%

I have had an opportunity to obscrve volunteers in the school .

80 13
yes ' no
T have secn approximately 57 18 25
1-5 £-10 more than 10
In general, ihe presentations I have seen have been 56
' very helpful
23 0
helpful useless

I feel that volunteers present information or experiences the children
and/or teachers would have difficulty finding elsewhere.

6L 18 : 2 0

often *  sometimes rarely never

I believe this program is an asset to the elementary school curriculum.

86 1

yes no

These are the strengths of the program as I view it.
(See pages 77-80)

These are the weaknesses J have obscrved.
(See pages 81-84)

When Federal funds are no longer available to support the office staff

- and expenses, I believe the CRV program should be

75 2 2 *ox

locally financed discontinued qualified response

If there should be a lack of local funds so that a cutback in expenses
is necessary, should the CRV program be eliminated?

12 - _50 22
yes : no qualified response **
Major qualification mentioned was - '"There are many good wrograms.

Priorities must be listed before decisions can be made atout clim-
ination."
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9.

1o0.

11.

1z,

13.

14,

GENERAL COMMENTS

Submitted by Directors, Consultants, Principals, Resource Teachers, and’
Helping Teachers

I éo hope funds will continue to be.made available - very worthwhile
program. ' ‘

The CRV is one of the smoothest running federally funded school projects
now available. Its organization, involvement of school and community per-
sounel,and the dignity afforded by and to all concerned with the

program prove its worth. Private schools have benefited by this pro-

gram as well as sharing in its development.

Our school has not made extensive use of the program, but the few who
have come have been highly praised.by the teachers.

Congratulations to-Betty Jane Reed and her staff for performing a
service to children who will long remember these experiences.

This is one of the best learning resources available at an.extremely‘

. modest expense. The fact that it involves people-to-people instead of

people-to-machine makes it more valuable.

The CRV program has been a boon to our television lessons. Both pro- _
grams -have prospered because of it. : -

Should be continued and expanded to extend the horizons beyond the
local community.

The CRV program and the Elememtary Music Demonstration Center are two
programs that should never be eliminated.

Have heard mostiy negative reports about the program so far. Should
spend funds on strengthening a strong school program before spending
money on a supplementary service.

How can we comment without knowing the expense involved?

This is one of the best things to come out of Federal funds. I'd
rather give up the Extended Day program than this one.

Need more art and music volunteers.

If there'would be a cut in funding, you could eliminaate the T.V.
programs, bulletins, notices, questionnaires, etc., this should conserve
some unnecessary expenges., '

There are enough people in the community who are involved that would
not permit this program to be dropped. Pressure from the public would
produce the necessary funds to finance the program.
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SUMMARY OF RESPONSES TO QUESTIONNAIRE CONCERNING

THE COMMUNITY RESOURCE VOLUNTEER PROGRAM
Minneapolis Elementary Schools .

Completed by Classroom Teachers
PUBLIC SCHOOLS

Number of Questionnaires sent 1332  Number of Questionnaires returned 633
Percentage returned 48%

1. I have taught for 217 ' 104 312 years.

0-5 6-10 ) more - 10
2« 1 am in a center city school. 222 391
yes - -~ no
3. . I have minority group children in my classroom. 529 298
yes no-.
L, We have had assembiies presented by volunteers. Lo 169
yes no
5. 1 found assemblies to be generally Lak 6
worthwhile a waste of time
6. 1 have used community resource volunteers in-my room 480 146
- yes no

7« 1 have used volunteers about the.following number of times:

329 136 ok
. 0-5 6-10 over 10
8. In general, the presentations were 343 163 2

. very helpful helpful wuseless

9. In general, volunteers have presented information or experiences
children get in no other way. 361 138 13 0
. : ~often sometimes rarely never

10. These are the strengths of the program as I view it; =~
(Listed on following pages.)

l;. These are the weaknesses-1 have observed:
(Listed on following pages.)

1. When Federal funds are no longer available to support the ffice staff
and expenses, I believe that the CRV program should be-
L4 6 SR

locally financed discontinued
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1k,

If there should be o severe lack of local funds so that o cut-

back in expenses is necessury, I beliwvve that the CRV progreen
should be eliminated. .192 518
yes no

Additional cormments:

-

~ The CRV program is certainly worthwhile as are many pro-
grams which are supported by public donation and subscrip-
tion. It is, by far, the most useful, most refreching nid
given to teachers. The most imaginative and helpful ser-
vice to Minneapolis teachers and children. It should not
.be eliminated unless there is no alternative. To lose
this program would be a setback to the educational program
of Minneapolis. ‘

- Re-evaluation necessary but do not discontinue program.
If necessary, cut back staff, ncwsletter, TV, and number
of volunteers.

— This is a very worthwhile prcject but should there be a
lack of funds, we could operate without this since it is
merely enrichment.

~ We have found CRV to be equally as good as field trips and
can be used more often. Also, in field trips one is lim-
ited to local buildings and places; whereas the volunteers
can take one to any country in the world. Some field trips
are ineffective. The volunteers have filled this gap and
done a good job.

w2 If necessaryAto cut CRV I would like to see these people

put on film for TV and/or classroom use.

~ The CRV was a major inceptive for my signing with the
Minneapolis system. It is one resource suburbs do not
have. Volunteers add an extra spark to teaching.

~ It would be a shame to discontinue this program. It is
an aid to the teacher, an enrichment for the children and
a way to bring the community and schools together, where
the public is interested enough in children to make them-—
selves available with their special skills.

~ TV is not as stimulating or as effective as personal
appearances. Direct contact is important.

~ Working hard on basics doesn't seem to give time for extra
activities. 1'm sure they are very fine, but our program
seems filled. This is the frosting on the cake and the
meat may be gotten by the usual means.

~ This is a two-way program which not only helps our cihool
program but gives opportunity to many of the volunteers
to make a worthwhile contribution. A wonderful liaison
" between the community and the school.

- Very rewarding to teachers and children, of great valuc.

-71-

Numboer

1;,»1:, L

16

N

A1 I

ro

ro



Make up kits of pictures, materials etc. that could be kept in euch

"school as resource material available when the teacher needs it.

Speakers could be on tape.

The program should not be a substitute for :the classroom teacher so
volunteers should not be ordered on a weekly basis. '

What do you do when principals feel resource people are only for
inner city schools? If teachers do not feel "free' to usc CKV or

if the principal frowns on these people ﬂomlng in, it surely curtails
the enthusiasm and use.

Find a philanthropist to support program.. kun an ad in the Star
soliciting volunteers and donations.

CRV volunteers are excellent. 'They have been so refreshing and
"out of the ordinary -~ run of the mill" type of thing. T marvel
at their generosity, they have a desire to help.

The children in my class received all three of your Afro-American
visitors with great enthusiasm. After studying American Negro
history and meeting these fine Afro-Americans, it will be difficult
for anyone to teach these children prejudice.

Personalities are more valuable than materials.

Programs such as "Stranger's Crown" and "The Princess Whose Face
Stopped Clocks" were exceptionally well received by the children.
Would like to see more volunteer people in the area of dramatics.

Necessary part of instructional program. Need to use it to more
advantage. )

It is absolutely tremendous that men and women in our community will
share their abilities, training and vast experience - often at the
sacrifice -of time and money. e

~ This program should rank high among programs offered by the system

and should be maintained.
Use of volunteers should be pushed more in outer-ring schools.

Minority group members should be encouraged to visit and contribute
to our program.

I have found the CRV program an invaluable asset to teaching. Live

animals, plays and speakers have helped to re-enforce the concepts

~we primary teachers in target area schools are trying to convey.

" These volunteers, who are willing to give their time and falents
evidence a commitment to something - and they are willing to share this .

with others. Aren't these the traits we have been trying to instill in
our students? What better way to generate enthusiasm, maybe cven
inspire students, than to expose them to many pcople who are good

examples.
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Should be locally financed.

I was under the impression this was volunteer service. If this
requires money from our budget I feel the money can be better spent
lowering the student teacher ratio.

Public should be made aware that these people are volunteers for our
schools, and the least they can do 1s support this program in what-
ever ways it needs to be supported.

If this program is eliminated, the students will be deprived of a
worthwhile method of making learning to become good citizens real

and meaningful.

Careful screening should be done of ethnic presentations to insure
a good approach. »

Because someone has been someplace this does not mean that onc i3
necessarily an eXxpert. ‘

A strong music program should have priority over this program.

Would like an asterisk to show which volunteér: are good for target
area schools.

If Minneapolis parents want everything for their children, they will
have te pay for it.

Should be available to Junior and Senior High student:.

Put TV presentations on 16 mm. film. We often miss good programs
because of ziting TV's or a shortage of TV's or sheduling problems.

TV presentations are too short. Should be 20 minutes or ¥ hour.

Teachers could contact volunteers directly.



THE

COMMUNITY

SUMMARY OF RESPONSES TO QUESTIONNAIRE CONCERNING

RESOURCE VOLUNTEER PROGRAM

Number of Questionnaires sent 4hs Number of Questionnaires returned  165.
Percentage returned _37%
1. I have taught for 4g .2 - 82 years.
E : ' 0-5 © 6=~10 ' more
2. I am in a center city school. 85 61
. yes no
3. 1 ha?e mdnority group children in my olassroom. __&9 102
- ' : : - yes no .
4. e have had essemblies'presented,by volunteers. Sk 82
: yes no
\- - T - : ' _
5. I found assemblies to be generally 58 2 :
: Xy ge--worthwhile a waste of time
6. I have used community resource volunteers in my room 60 89
' . e .-.‘ e . ‘ - . ~ ) yes no
7. I have‘used volunteers about the follow1ng number of tlmes.; i
: 75 s 14 - 11 .
i I-S 6-10 ' over lO
8. In general, the presentatlons were = 42 31 2
: . very helpful helpful. useless
‘Ge In general, volunteers have . presented information or experlenceu
- children get in no other way.. 47 23 . -0 0
: “often sometlmes rarely . never
'_ 10. These are the strengths of the program as. I view 1t.
o (L1sted on following pages.) - 5
11. These are the weaknesses I have observed:
: (Llsted on follow1ng pages.)
12. When Federal funds are no longer avallable to support the office

Minneapolis Elementary Schools

" Completed by Classroom Teachers
Non-Public Schools

.staff and expenses, I belleve that the CRV program should be

98 11

locally flnanced discontinued




13. Ifrthere should be a severe lack of local funds so that a cutbackf
in expenses is necessary, I believe that the CRV- program should I

be eliminated. - 2L R 68 -
S yes no

1k, Addltlona}>Comments- . | | ’ . . : Number
- A very worthwhile experlence° should be contlnued at all '

. coste _ _ , . : 8

- When Federal funding has ended, the program should be-locally .

funded with a limited budget and parochial schools should be 2

, able to partlclpate at no extra cost for we are taxpayers too.
P foee e d o

- I have used the T.V. programs usually to great advantage. Iif

. this is any 1nd1catlon of the quality and worth of the entire

program I am zll for it and will try to avall myself of it in 2
‘the future. : . :
-~ The CRV program:is both well received and beneficial to; 1

children, teacher, and resource person. - Huge success,

- Will recommend this program to the Archdioscesan'School Board.' 1

- It was great and the kids loved it. . B ] 4 1

- No volunteers availab}e in the area of religion. - - 1f

- Presentations are very valuable to the childrens- they have :
listed things they have learned which theJ did not: know 1

k,‘ ‘befbre.

- 'Volunteers should be ‘used for enrlchment as Well as cul-

: mlnatlng a unlt. - } 1
JR—— - . e j . X : . . :
- I d1d not make better use of’ the program because of the 1
¢ time Llement involved. «
-:_Perhaps fundlng would be avallable from prlvate ‘sources.. 1
= . The questlonnalre is difficult to answer because we haven't 1
' had voluntee“s yet. S '
: 2 .
- If no funds are avallable, local c1t1zens and bus1neuses ih
should: be made aware of the program. N
- If there is a lack of fundu, I would eliminate a lot of the T
printed material -sent.out, all T. V. connections and .concen- 1
.trate on keeplng the catalogue up to date. .
"'- This program. w1dens the scope of the student's world and glveo 1

depth o his comprehens1on of the world. : o . R




T.V. programs are informative and worthwhile.

If this program is discontinued, .our pupils will loce
valuable contributions toward their education.

The CRV program is of great importance to the children; 4t
enriches their education.

Parents should not be asked to finance this prograrn. after
IFederal funding has ended because they are alrcudy overburde

"CRY benefits the teachers as well as the students.

Children enjoy seeing new faces and hav1ng new 1deau on
materials presented.

My class is so stimulated to search for answers to questions
never even thought of before. Also volunteers make them
community minded.

Well coordinated and excellently managed program.
Program should be continued because of the people involved.
Children can learn sp much vicariously through multi-media

that it is refreshing to learn face-to-face.

Sometimes the time of the program is not scheduleua at the
time needed for departmentalized classes.

In departmentalized teaching, 1 would need four volunteers

the same day at different periods, or one volunteer for
four separate classes,

At 2:45 first grade chilaren are {oo tired for a dialogue
program. Children love to see other children performing on

-76-
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Aruitoxt provided by Eic:

summary of Hesponses o wuestions & and 10

STRENGTHS OF PHROUGHAM

The followin;; results are combined from the views of Consultants,
lielping Teachers, Kesource Teachers, Frincipals, Classroom

-
e

Teacherse.

- .Public School Teachers
Parochial School 'T'eachers
Total

[

e R
t

b

Broadens children's experience and widens their horizons
through personal contact with live people. Meaningful
first-~hand experience. Puts personal touch to book
learning. Valuable person-to-person contact with '"some-
one who knows'. More convincing from experts and
authorities. Schools make use of best resources avail-
able this wuy. o

Brings a varied number of people with many different
backgrounds to supply information to the children.
Brings experiences, information and skills to the
classroom that the teacher does not have. Provides

“experience and information difficult to obtain or

available in no other way.

Meaningful contact with personalities other than the

teacher with a different approach and sometimes a
different point of view. Boosts teacher morale whén
another adult thinks the class is imp8rtant- cnough to
take his time to go. .Class feels this too.. Worthwhilc
to teacher to have volunteers become aware of children's
potential interest.

Supplies to the classroom interesting .and. authentic

artifacts and realia that children may see and touch,_‘”

that a teacher could never obtain. Children learn
better from visual materials (especially poor readers).
Provides tactile approach. Relates abstract ideas to
real-life situations. Makes available some excellent
slides and movies that would not be available.other-
wisee.

Enriches the curriculum. Gives depth to subject
matter and broadens information. Gives views of ’
theories in action. Brings far-away places into

the classroom. Experis available at no cost to all
grade levels and in large number of subject areas.
Information more current than in textbooks. Valuable
supplement in all curriculum areas. < "

-77-

= Consultants, Kesource Teachers, Principals
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13’ 135 v.lh 162
;h 1;6 12 1;2
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— group activity. Follow-up. discussions are stimu-

o

. 6. Closer re¢lationship betweer school and community.

Valuable liaison with the community for public re- ' A B C b

lations. Citizens become acquuinted with our

schools, and become involved and concerned with the
learning process and the need for supporting the o8 ' 86 L1118
schools both financially and verbally. .

7. Enriches children's lives by exposing them to a
variety of subjects they might never have an op-
portunity to see or hear about. Mukes school pro-
gram more exciting and interesting. New upprouch
‘and ideas. Wigh motivation. Children are enthu- :
siastic and enjoy experience. Volunteers' enthu-. 98 | 171115
siasm is contagious. Ilearning-is more realls*lo 3 )
and believable for the student. '

8. New type of learning experience. Exposure to a
.different medium. /ided dimension.  Change of
pace. Stimulating. Thought-provoking. Adds
variety to teaching - learning methods - a re-
lief from books, routine, films, etc. Fresh ap- 6 9l L 1ok
proach to discussion. Break in routine. Another :
tool in problem solving. Opportunity to evaluate
material presented by others.

9. Opportunity to meet famous people and make new con-
tacts, to exchange views with an authority and ask
pertinent questions. They can't question a book,
or a film or TV set. Volunteers are very patient
during question. period. ‘Volunteers don't act N
rushed. They seem to 'want to give time to the ’ 9 | LL 7]760°
youngsters. Sclf—reallaatlon as a result of
personal contact.

u

10. Inspiration and additional incentive to children-
and teachers to.carry on research. Motivates in-
terest in new subjects. Opens new horizons. En-
courages children to put leisure time to worth- :
while usage with hobbies, etc. Stimulates further 18 23 J10}] o1

’ lating because the youngsters are motivated by the
volunteers and want to know more. Books mean more
after children have actually seen or heard someone.

11. Introduces children to_fascinating, enthusiastic
and skilled people who organize their material

around a special interest. Makes children aware
of other peoples' interests. Seeing individuals
well known in their field.is a factor.. Children
learn to respect varlous occupatlons and talents. L5 5150

12. Some volunteers 1nvolve ‘the chlldren. Good caliber
of people' excellent personalities. Some are very
talented and have a well-prepared, informative pre-
sentation that holds children's attention. They

" like children, are good with them, have excellent
rapport, and speak on their own level w1th children- - 9 ﬂ 27 110 ] L6
oriented -programs. :

—’78- \.\
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" not mention minority groups or their contributions:

14,

15,

16.

Pupils develop fFQdLUF regurd for minority people
when they meel members of these broun in the
classroom.  Some children mignt have no othier op-
portunity with mlhorltb group membors. - This Bro-
vides an opportunity lor momber; of minorities -wnud -
majorities to'interuct ih o ponitive way. A pood

Cimage pxésunLLd for minoriticu. Minority students

dentify WLU! th vohmi(n .. They strengthen
self-codqeplad e poals and qepirations.
(‘111.1,(11“" have n chance to e voand hear successtul
people of different racial, othuic,—muogrmphié and
eCconsmic bu(Kproundu.- Strengthens human relation:
for teachors as well as children. Textbook: do

Ly

volunteersdo.

An aid to the teacher. She pgets new idens mnd in-

formation. Jupplements in arcas where teacher feels

inedequate. Helps in developing or culminating
unit. Saves teacher time and research.  Teacher
gets new ideas for new approaches. | Motivutes
teacher. A valuable teaching device.

Organization, administration and coordination of
program is well planned. ' Qutstanding services
available to teachers, well orgunized. und gra-
ciously administered. - Progrdm is kept current.
Convenient. Every effort As made to provide type
of volunteer requested. Large variety available.
Volunteers are well screened and well qualified.
They abide by our reque&,tu very well. Newsletter
is excellent. Progran hus been® successful: bCLJUUO
of good communicutions : r“

Chance for oid\r people -with woxihwhjlo experi-
ences or advcniur‘" to shure.with: Young. Builda

. good relationship between.them. Children ap-
‘preciate older pecople more.. Senior citiveng feel

17.

needed. Voluntoers are friendly, concerned people
presentinb a good image of adults. Provides an
adult model.: '

Children learn soc1ai amenities- how to treat guests

and be pelite listeners, respect for other people
and" their skills aad achievements. Brings chil-: -
dren's attention to the need for accepting others

- as* they are. Opportunity to send think-you lotter

18.

to show apprec1dtion. SR .

v

" Real learninp experience is made poseible; a-last-
- ing, meaningful experience. A skill can be demon-

strated. Children remember these presentations

" because of involvement: They often get to actually

19.

.\_)

ERIC -

Aruitoxt provided by Eic:

_manipulate somefh1ng (e. -8+, weaving on a loom)

Listening, speaking and v1ew1ng exper1ences.~ Also

- good for follow-up experience in letter writing. -

Valuable experience in pi;nning and evaluating.
Challengeg studentu.

il_795¢
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ok,
25.

26.

Leads to better understanding in so manyareas,’
children better underotand our community ‘and peo-
ple within it - their interests , work and talents. *

They become aware of opportunities in our own area.

_Puiting tr @ on TV.-is good. .Television presenta-

tions serve muny nnd are very info“mat ve and
worthwhile.

'.Show§ the importance of giving service to others.
‘It's good for children to realize that pcople care

enough to volunteer. They respect people who ure-
willing to give their time. Shows that adults
other than parents are interested in the schools
and children. - -

Rewarding for retarded pupils.. Not so difficult to
manage as field trips. LEspecially beneficial foI

~ slow readers and slow learners.

Rewarding to volunteers to make contacts, reulize.
children's interests; gives them ‘a feeling of worth.

Saves. travel time that would be taken by a ficld
trip. Compensates for lack of field trips.

Exposure to basic philosophy and concepts, to bet- i

ter understanding and insight. Introduces new
concepts. Expands them. :

Brings target—area children the benefit of broader

- experience.- Resoursze volunteer in a cehter-city

school is. worth’ more than many hours of teaching .
or reading about the sameé- subject. These’ children'
need this kind of first-hand knowledge. and atten-.’
tion and an example of "interests" that people of‘A
all inc ome areas can share.

EXPOSeo children to men‘when they have had all

.women teachers.

PrOVldeb direct contdct With industries. Possible -
vocational 1nterests.

Sometimes children have to "reach" to undcrotand.

" The bright children need this. v R

31,

32.

33,

Provides individualized help.

Excellent oppoxtunity to correlate Withxart muoic,
etc. .

A person withma special gift,'such as skill on an

‘instrument, a person from another land, a blind per-
"~ son help to develop attitudes and appreciation

which woqu be. neglected otherwise.

s

o

B.1C.
v 18,
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Summary of Responses to Questions 7 & 11
VEAKNESSES OF PROGRAM
The following results are combined from the views of Consultants,

Helping .eachprs ‘Resource Teachers, PrlnCloals, Classroom
Teachers. -

Consultants, Resource Teachers, Principals
Public School Teachers

= Parochial School Teachers

Total

oW
n

]

1, Need to gear presentation to appropriate nradehlevel. Some-

times sessions are too long (especially if there are no visuals),

Some volunteers are inflexible and unable to sense restless=-
ness of children. Sometimes vocabulary is too difficult;
some talk too fast and are careless of grammdr,

2. Some are unprepared, or poorly organized and #ive poor pre-
sentations; some are poor speakers and cannot keep the interest
of ch;ldren or relate to them. Should be more carefully
screened, Soume stray from topic; content is not clearly
defined; some material is irrelevant; too many ideas at one
time. Lack of control. Many speakers lecture instead of
demonstrating. Presentation should be more child-centered;

" more involvement of chlldren.

" 3, Capable people are overworked or too limited in availability,
- and not available when requested to fit particular unit.

L. Using resource guide takes time. Scheduling is difficult, in-

. .terferes with field trips and building programs. Conflict
in schedules, With so little time for teacher preparation,
duty free, arranging for anything becomes restricted, Pro-
cedure should be simplified. It would help our planning if
we could call in and find out if a person is available,
Writing requests take too much time, Have to schedule too
far aheaq; Too long a delay responding to requests,

R .

5. People fail to show up, cancel at the last minute, arrive late
or early or change dates after once scheduled.

6o Snould have CRV worknhop to heln teachers learn who is avail-
able . .

—81--

121

6L

32

33

22

22




9

19,

1ll.

1z,

1h.

15.
1’6.
17

18,

19.

Emphasis is primarily social studies.

Not enough resource oeonle for kindergarten, and grades
1 and-2, : .

'Some need transportation and it is hard to provide., All trans-

portation should he arranged by volunteer office.

More people needed in certain areas. Not enough wariety.

\

Some need mdre visuals and manipulative articles,

Moéé‘communlcatlon needed hetween teacher and volvntepr S0
both can nlan hetter,

Some volunteers expect more background of information than
children have at their grade level, This makes children
"freeze up" and withhold responses,

If a group is larre, volunteers must speak so all can hear

- or use mikes.,

>

Some procedural details get in the way, Central office people
should not be making judgments about what subject matter is
appropriate for what classroom. Constant publishing of rules
is discouraging.

Some -volunteers want too large a group. This is not good for
learning. : v

Need earlier confirmation from Central office,

e

Bad facilities at our school for such proprams (especi- -
ally assemblies) no extra srace,

Getting ma*erials for some volunteers is often difficult and
time consumlng then sometimes material asked for is not even
used. )

e

Some volunteers want only small groups which may be ineffi-
cient use of talent, although it provides a unique .personal
apnroach that may offset this 1nefflclency.

82~

17

N

18

18
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22,

.23.

2L,

25,
265

27..

28,

29,

31,
32,

33.

3k,

PR

Some volunteers are not prepared for. tarvet area ch11 .ren T
-and their limited vocahulary. T

Biograohical data needed for each volunteer for. ourposes of'
identlflcatlon. : :

By

In transferrihg some of the more pppula? boluhtceré to TV,
they have lost ruch of their appeal; no active participation
when TV is used. TV sometimes not on when scheduled,

Overuse or poor use on part-of teachers,
Too expensive.

Some cannot talk to special classes,

Not enough in the CRV office.to héndle all our requests.

Some people available enly at certain times of the year.

Some not long enough {15-20 minutes 1s too short ),
k B

Chiluren should have more tlme to examine. artlfacts and
other materlaIS.

Information sheets should tell more . about presentations.

Difficulty understanding some-foreigneré. o T

Can only have vlaem once, Some need repeated visits,
Audio-visual aids could do as well or betters

Admlnistration acceptlng thlS pro?ram as a substitute for .

more - resource staff
.. Y e |

i .
.9,

_ Whed/teacher is asked“to make arfanpements with volunteer or

wants to send” letters and pictures from class it is difficult
to get volunteer s mailing address. : :

=83~
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364

37.

38.

394

1,04

.hl.

L2,

L3.
e
15,
L6

L7,
L8,

L9,

~ea)

dehéﬂpeople‘availab}e‘po_only certain parts of the city.

Sométimcs students have already had a perrot. who is for 6th
grade and on a 6th grade subject. -

Danger of teachers -accepting what volunteers do as demonst ra-
tion teaching when it is often an ineffectlve model of good
teaching. '

Some have been critical of the rooms they have been in. I
feel they should assume the room teacher has prepared the
children for the visit,

Would like one handbook for each grade level. ,

Volunteer should not ask children to raise their hands only

- if they are sure they know the answer. The ones wio often

need the opportunlty most are those who are not sure.

Hard to get people for hoth a.m. and p.m. kinderparten. Some=-
times visit was three weeks apart.

Sometimes we had a substitute instead of the one requested,
. 1% ead of

Some material presented as fact is not necessarily so.

Need more in area of children's literature. .

Newsletter not very-beneficial. .

Does nothing that could not be done by adequate number of
resource teachers,

-

Some volunteers bring little children along who have 118turbed
class,

Some have bird pictures that are too old.

=8l




1y

SUMMARY Ol RESPONSES TO QUVSTIONWAIRL CthLRNIVh

T HE C O M M UNT T Y RESOURCE VOLU N TEER PROGR A M
Y. Minneapolis Elemenzazy Schools : :
What Do The Chlldreh Think o wommunlty Vuluntper

Number of Qgestlonndlres Sent. 1800; %ubllr ‘schools: lSOO .Privgte: 500

Number of 'Questionneires returned:_235 . .Percentage returned: 13%
'Por Teachers tc Answer o . : el

1. The grade level of this class is .8 20 35  37—bp ..
K 1. 2 T3 %

)8 Ly 7 : (if a comolnation,'check the grade with
5. 6~: Speg.i . ~ largest ¢nrollment)
2. The. ochool is a ccnter—01ty school. . 72 147
’ yes no

3. There are minority children in the.class. 121 104
' : . ’ ' “yes no_
- 65 21 38 et . -
. - 1- 52- 5-10 over 10 ) -
. Chlldre Respond ‘

‘4. How~ manv children in this room have been in classes. where
- volunteers (explain- who volunteers are) have talked? (You
" “may noul have had volunteers yet this year, but some children
will have been in classes other years where people were used.)

5 N i ]
1-10 - 11-20 - 21-30 ’ more’
'5..’How many like thJng volunteerf° * *
R 62 5 .19
- _ 1-70 . 11-20 ) ©21-%0 more
6. How Many-do not like\having them? f S :
180 » - '3 T "_«
1 10 11— 20 7 21-30- © . more

The follow1ng questlons were dlrected to those chlldren who d1d |
'llke having volunteers.” :

7. I like volunteers to come to schoo] because: ‘(check,ﬁhe :
approprlqpe grouping for each) o L K

17 .95 . 3 o

I-10 - I1-20 Ty 21230 " over
They show and tell 1nterest1ng thlngs. o

* Explanatlon to #4 o

In 24 classroams_l-to 10 children have been exposed to volunteers.

-In 63 classrooms 11 to 20 children have been exposed to volunteers.
In 112 classrooms 21 to' 30 children have been exposed to volunteers.
In 24 ‘classrooms more than 50 children have been exposed to volunteers.

Note:‘ From‘here‘oh'responses should be.inferpreted'the'same as #h.

wll Toxt Provided by ERIC

. [ |




77 89 b 7 ‘They tell me things'I

1-10 11-20 21-30 - over  couldn't find in boois.
55 93 - 5k 10 I betame more interested in
1-10- -, 11-20 21-30 over what we were studying after
, _ : i o : the volunteers talked.
124 52 25 . _6 ‘It made me feel important
1-10 . ~i1-20 21-30 ' over when they came to our room.’
81 83 32 L I'learned“aboup people of a
1-10 11-20 21-30 over different color.- :

64 73 56 6 I learned about people from
1-10 11-0 21-30 over a different- country.

L2 | 91 69 8 ) They made what we were study- °
1-10 . 11-22 21-30 over ing easier to understand.

112 . 49 o3y 3 1 dldn'i have to do any work
1-10 11-20 21-30 . over _  when they were here. -

The follow1pg questions were d1rected to those children who d1d not
like having volunteerb : e :

8. I do not like volunteers to comé. to school because:

83 2 _ 1 : They use words I can' t

1-10 . 11-20 21-30 over understand.- - C
77 _ 7 _MThey'talk too long.

1f10 11-20 21-30 ver
71' ’ 1 o ] T can't hear what they say.
1-10 . ll-ap 21-30 ‘over : ) -

63 ' L g LI already know what they
1-10 11-20 21-30 over told us.

72 . 3 ) : . ~They were boring.

- 1-10 11-20  21-3D over -
For all children.

9. How many children want the office to continue to arrange for
volunteers to go to schools?

10, bR 16 20
I*lO EY -rO 21-30 over

e

lO.«fHow any do\not want VOlunteers to talk with them?

139 u 6 -
. TTmo T3-20 ~21-30  more
mic . L e

it o G N \ : .




SUMMARY OF RESPONSES TO wUESTIONNAIRE CONCERNING

THE COMMUNITY RESOURCE VOLUNTERH®R P
Minneapolis klementary Schools

RO G R AE

Completed p17Volunteeru.

Number of Juestionnaires sent 600 Number of uestionnaires returned .70
Percentage returned 45% .

) 81
‘-Mh“;; l. J have been a voluntear in thlS program for less than a year
189
over a year .
" 2. I have been to schools 89 68 114
: 1 -5 6 - 10 more than 10 tires

L '
4. I participate becau..e {more than cne may be cheaked if desirad)

227 .1 enjoy it.
177 - I feel I -should contribute as I am able.
! 199 I believe I have something worthwhile to offer.
Other responses: B . “.7F Number -

1. My company feels this is an important program. 2
2. We can give th . valuable information. 3

3. Have 1nformat10n the ch1ldren need in order to understand the

5
policeman.
T 4, T ieara something about children, the youth of today. : b
5. Talking about Canzda made us review and gain new knowledge. 2
6. I have been asked tc. ‘ 1
7. 1 am encouraged by the posntlve response of teachers and 1
children. ' e
8. Because He“ether resources have been found in the area of 1
nutrition. )
9. Teachers need opportunity to use different people in the target 1
area schools - a change of face.
10. Children know so little about other countries. 1

M~4i==_~



Number 3, other responses continued

11.

12.
13.

1k,

Ideal method for the profe551ons to acquaint children with
their services. - . v Z

I-gain éohething from it.

Prov1de information and 8551stahce which thaz 1nstructor may -
not be able to prov1de. o

The lack of knowledge in small craft safety; water safety and
first aid xegularly leads to loss of life that can be saved
by dissemination of this information.

Schools are shirking their responsibility in the area of Negro
heritage and human relations.

Program has' some*hing to offer.

Many children: have no oppdrtunify to meet Negroes or Indians

. or. discuss civil rights.

18.
19.
20..
2l
22.

23.

4. Since I have beiEJaptblhntéer.(moré than one may be checked if desired)

I learn by doing and from the children.

Provides a valuable link between subject.and student.

"Adds to my knowledge of various kinds of people.

Love to meet and watch kids.
Want to promote conservation and natufe study.
want to be knOWn and avallable if the Federal Governmnnt ever

decides to hire certain resource people on a year round basis,
similar to summer "school.

P

T

158 I feel more involved in the educational progrem.
131 I understand better the aims and problems of the schools.
56 There is no change in my attitude toward education.
Other. responses:
_ )
1. Have gained a better understanding of the teachers' problems
- and respect them all the more.
2. As a former teacﬂer, I enjoy being with kids.
3. I feel the program is worthwhile.
k, More hust be done to provide educational exnlanation.
Q S5e

toe.
-‘.'88- .

My experﬂences of what elementary schools are like has been added



umber 4, other responses contilnued

o)

1

=
%
%
t

S

6. There is a need to be ter understand (he role of the dentist.

7. Teacher could'do as well, but the change of perrnonality heips.

'« 1 see how little exposure to creative dramatics_children have 1n
the schools - how lititle they know about children's cluapsice.

.. - . - - . - -e - e . ma .. . e—s e -

1C.  Schools are to be commended for the work being done for the
special classes of retarded and handicapped students.

1i. I have thought about becominz & teacher.

LJ.lbeel the involvement with individuals; share in the growth oi
. “4he city and its schools.

Education without greater emphasis and action on human dignity,
in particular bleck humaneness and digaity, is a wasted effort.

[
A
.

lit, Classroom needs all the chances of enrichment it can receive.
15. More aware of the diverse subjects taught to children.
6. Better understand learning’-.teaching process.

17. My contribution is important to the.thildren.

5. From the reactions of the classes, T usually feel that my presentation
has provided information or experirnces the children would not other-

wise have had. 256 11
yes no
‘ 6. The acceptance of my presentation on the part of children is gcnérally
T 238 NN 1
good satisfactory poor

7. Teachers have generally made ‘e feel comfortable in the classroom.

Z71 1
yes no
8. The cooperation of all schrol personn<l has been 263 .
9 __ 0 ' Lo K20d
Tair poor

9. The scheduling and planning by tlL Lommunlty Resource Volunteer Office

has been 254 15 1
' good fair poor

10. I believe the Community Resource Volunteer Prog*am is an asset to the
‘schools. 265 ;!
: yes no

O

ERIC

s - 86—

11. After federal funds are no longer available Lo support the office .

. Impressed with the rorrelablon between class alertnecs and fcacher.d
P

.o

nd
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“Loe

staff”and expedses.llrbelieve the program should be

Y

g

digcontinued

Comments and Suggestions:

1.

-
8. .
9.

Program ‘should be continued.

L R . Tw . we o . e

Program Henefltq advlts as well ns_children.

10.'

12.
13.
14,

- 15.

16.

17.

Grateful to be a part of thls program;

This progrsm contributes things the teacher cannotr
BExcellent means of augmenting regular curricuiumo
This program benefits-the.students.

Wish I had more. time to volunteer.

Is not an essent1a1 program, but rather a supplementary
Program should be expanded,

Evaluation should be made by the teather.

11.°

Let individual teacher ms - the arrangements.
Liked the cordial attitudes shown the volunteers.
Notessary to educ&te children about our natural resource

Expand into the’ hlgh schools.t;;xssﬂ;;f

“Written a song about my exper;ences.

Channels many fields of information to the-schools.

Should be re-evaluated by teachers and admlnlstrators fo

flnanclal value. -

Like to be around kids, learn from them..
Awed by 1nte111gence of the k;ds. '\~~~;s'_u L e
Very goo0d. advertlslng for thls program.

Program is necessary because our children will be future

o n———

{Necessary part of our pre-college educatione

Enthusiasm of teachers and studentsois_gggograging.
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Comments and Suggestions,contiﬁued:

2k,
25,
2.
27.
28.

29.

"30.
31.
32,
33
3k,
35

36,
37

Shouldn't be discontinued, but shouldn't be financed locally.

Program should be flnanced locally.

Should be flnanced by a Metro Tax.

.~

As long as there are volunteers, the program is worthwhile.

Visual aids benefit the students.

Learned something about the.nature of parochial bchcols from.

my visits.

Program could poséibly be financed from’contriboﬁions.

Tomorrow's educated person will reflect the experiences of today. .

Necessary to educate the studonps about the United Nafions;
Impressed by the talented people in the pfogram.

Children will become better citizens as a result of CRV.
Opportunity to‘meot now peoéle.

Children are appreciative.

Brings children closer to natural learning.

Helpful Hints

1

2.
3.
‘+.
5.

6.

7.
._8‘

9..

10.

Volunteers should be.bétfor prepared.

Paid personnel of this program should oarry'out their duties
with a greater efficiency.

Students need a better appreciation of music skills.
Should visit all schools once a year with a play.

The volunteer does not see a sense of growth in the students
because of only one visit to each school.

Would be helpful to coordinate several speakers on a topic into

a package presentation..
Try to implement students in the presentations.
Not enough contact with minority-dominated classes.

Travel expenses should belprovided.

Should be closer cooperation between students and the bu51ness

world.
~G1=~
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Helpful Hints,continued:

- 11. Map of school locations and addresses should be Sent to volunteers.l

" 12. Letters from students would help volunteers have better presen- 1

tations.

13. There is a greater need for emphasis on the fine arts, especially
‘creative dramatics. 1

‘14. Would like to see home economists, not currently employed, as

volunteers. o 1

Completed b# Volunteer Drivers

Number of Questionnaires sent 26 Number of Questionnaires returned 7

-~

Percentage returned: 2

1.

I have been a volunteer driver for 2 5
: less than a year over a year

When driving volunteers to schools, I usually go in with them and

watch their presentations. 6 1
T =
= ye no
In general the presentations I have seen appear to be: 6
) : : very good
0 0 1
good useless no comment

From my experience I believe the Community Resource Volunteer Program
is valuable to the schools. ) 7 0
yes no

When Federal funds are no longer available to support the office
staff and expenses, 1 believe the program should be 6
locally financed

disconginued no cimment

Pleaéé use the rest of this ﬁage for additional commeﬁts. v Number
- / Doing a good job, continue programe. ' : 1

-  Enriches children's education. 1

- Children are enthvsiastic about material presented 1

- There should be a visiting teacher in every classroom
each day - L 1

- Expand program,
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PART IV - STAFFING AND FINANCING

INITIATING THE PROGRAM

During the first four months, the person investigating program pos-
‘sibilities was removed from a classroom and assigned to the Elementary
Curriculum Department as a resource teacher. Seventy-five percent of her

time was devoted to the Community Resource Volunteer Program and twenty-five

percent to other assignments from one of the Elementary Curriculum Consultants. B

Clerical assistance was provided by clerks in the Elementary Curriculum
Department and items such as desk, typéwriter; postage, and supplies came
from that department's budget.

The followingkyear, a half-time typist from the high school student
w;rk program waé provided and the program continued under the auspices of the
Elementary Curriculum Department.* At that time it became evident that.the |
program had great potential and additional staffing was essential. Since.
increaséd 1océl fﬁnding was not available, it wés decided to prepare and
submit.a proposal for Title III Federal funding for innovative programs.

The Title III proposal was accepted in Washington, and on the promise
of funding, the reséurce teacher was assigned to continue working under the
the Elementary Curriculum Departﬁent gntil January 15, 1967 when Federal

funding began. -

*During the second summer of the progrém's existence, a Neighborhood
Youth Corps worker, financed by Title I funds, was supplied ard this assist-
ance has continued. ©She works ten hours a week during the school year and
twenty-five during tﬁe summer. The girl in the CRV offiée at this writing
started working for the department when she was a high schoél freshman. She
is now a senior. During these yéars she has become almost indispensable énd

will be employéd as a summer staff member after her high school graduation.

IToxt Provided by ERI



UTILIZING TITLE III FUNDS

Starting with the first year of Federal funding, the program designer
was named Project Director énd the program removed from the Elementary Cur-
riculum Department. A close working reiatiqnship with the Department still
‘continues, however, since any Rrogfam‘designedkto enrich curriculum must _
be allied closely to curriculum innovations and changes. Two Resourcs
Teachers were added to the staff to assist with recruiting, evaluating, and
schéduiing volﬁnteers. Two full-time Clerks were also added and necessary
equipment purchased for the office. 1In addition, the services of a Neighbor-
hood Youth Corps worker were obtained.-- The budget for the first yearlof
funding was $62,000. A summary of budget allocation followse.

Since Title III projects are fﬁndéd for no more than three years, it
was the intention of Washington officiéls.that budget requests be reduced
during succeeding years to make local funding more likely when the three-year
period ended. As the CRV Program expandéd to include television broadcasts
by volunteers, however, budget needs also expanded and the approved funding
for the second year was $77,573. A summary of the budget allocation for the
second year is also provided,wifh this report. In June of 1968, it was decid-
ed that the schéduling being handled by one of the resource teachers could be
done adequately by a Well—qualified clerk with curriculum experiencé, telephone
o experience, and tact, therebiw¥gducing salary costs. . One resource teacher leaving
. the program at that time was replaced by an Educational Resource Clerk who
has continued to be in charge of the scheduling of wvolunteers in response to

teacher requests.

The salaried staff continued, then, for the duration of Federal funding,
to coneist of two certificated persons -(the Director and a Resource'Teacher),
an Educational Resource Clerk, two Clerk-typists and a Neighborhood Youth
Corps worker whose salary was paid by Title I funds and who worked ten hours

a week during the school year and twenty-five hours a week in the summer. 'The

budget for the third year was $89,850 and that summary also follows. .
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CONTINUING WITH LOCAL FUNDS

When Federal financing ended, in January Qf 1970, the -
Minneapdlis School Board included the CRV Department as'part
reduced to %35,060; The CRV Director was retained, but the
Resource Teacher position was discontinued, leaving one certif-
icated person in the department. The Educational Resource Clerk
and one Clerk~Typist were included in the budget, but one Clerk-

Typist was to leave. However, parochial schools, having par-

ticipated in the program during Federal funding, wished to continue

receiving service from the CRV office. So that they might continue

to be part of the pregram, they have been paying a percentage of
costs equivalent to their percentage of program use. Part of
these funds;~then, pay the salary of the second Clerk-Typist

who was, therefore, retained. Recently one of our Clerk-Typists
has been promoted to Clerk-Stenographer since it is he¢essary to
have someone to take dictation in addition to utilizing the
dictaphones purchased earlier. The services of the Neighborhood
Youth Corps worker have also been retained. We were fortunate
in securing an unusually competént freshman who has been with us
long enough to have become thoroughly informed and who is an
important part of our office staff. In addition, we have been
included in the Urban Corps Intefn Program since June of* 1970 and
have had three Interns assigned to our office fbr short periods

during that time. Most of the Internt's éalary is péid through
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the coullege he.attends, from Federal funds, and the remainder
frum our CRV budgeﬁ. During the summer of 1971 the CRV Depart-

“.ment pcil 20% of the Intern's salary for twelve forty-hour weeks
.and $210 to thé Urban Corps.for administrative costs,.

It would not be possible.to»continue the program at itQ
present level within the $35,000 budget were it not for volun-
teers who serve without pay in the office. Qne volunteer typist
works three da&sAa week (six houré a day}! for the entire year;
one works one six-hour day é week during the school year; ana
one wWorks about‘éight hours every other week, In addition, there
are eight volunteer phoneré who help with schedulingo Two re-
tired teachers work one day eveiry week, and ohe volunteer whose
classroom visits are restricted to October ("Hallowéen Make-up
for Safety") schedules a half-day every week during the rest of
the school year, Two other phoners contribute a day a week
during the school yeafo, The typist who types one day évery othef
week is a volunteer. phoner cn alternating weeks. She also serves
as assistant editor of the CRV Newsletter and as proofreader for
ietters, information sheets, and other items, and writes weekly
articles t§ accompany photographs of volunteers in classrooms
publishéd in two of the city's weekly newspapers.,

It is not possible for the director to plan, orgénize, and
Supervise heeded training programs, plus refresher programs held
‘after the trainees have had some experience, and still continue
‘the necessary tasks of administering the entire CRV Program, ré-
crulting and evdluating new volunteeérs, arrgnging needed planning
and scheduling television and radio taping and broadcasting, re-

1viewing visual materials, teacher evaluations, tabulating question-

v
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naire responses, and handling the’ vast amount of correépbndence
necessary. It has been Loped that the Resource Teacher position
would be reinstated, but thé total school budget is more 1ike1y
to decrease than increase so volunteer help must be found to
help in these areas also. This past yéar three qualified persons
have been'éssisting with evaluating new voluntecrs and preparing
their information sheets for the CRV Guidebooks, One'is a re-=
tired elementary principal, one a retired‘toacher, and the third
a teacher who resigned to raise a family. More assistance is
needed in this area and attempts will be made to recruit and train
additional certificated volunteers to helﬁ in this way.

It is essential that the evaluators Be certificated ahd that

- theyv know curriculum, Classrdom teaching experience is necessary
if they are to be aware of the possibilities.inherent in volun-~
teer presentations and be able to assist where neceded fn the
preparation of outlines andrthe'organization of material soﬁe—
times essential in making 4 presentation.accéptable. It'aiso
takes teaching experience and knowledge of local curriculum to
determine for-which units and at which grade level a given pre-
sentation can provide enrichment.

The volunteers who do the scheduling must also be selected
carefully. It is important that these people not only be able to
do the mechanical part of the job, but that they be interested in
the volunteers as individuals and be willing;listéner§ when a
volunteer wants to talk about a coming family wedding, vacation
trip, illness, etc. There is a true sense of "belonging" on the

part of many volunteers who now feel that they are an important
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part of the school pfogram, and after working-With personnel in
the CRV office for several years a true feeling of friendship has
developed. The loyalty most of the volunteers feel ié imporfant
to the success of the program,

These last comments are made to discourage the'development
of a program such as this by well meaning non~school pefsonnel
who do not have the necessary experience and background to adminis-
ter the program, -There are many places for theée pebple to assist,
but the main administration must be in the hands of a qualified,

certificated person.

SUMMARY

This program was designed originally to provide enrichment for elementary
school boys and girls. In addition it has been.found to have great potential
for public relations and has served to provide new staunch supporters for the
school.system. A large number of volunteers teli us that their lives are richer
and more meaningful now that tﬁey have a contribution to make, and seve?al
pecple have returned to college as a result of their CRV experiences'énd.are

now certificated teachers.

Throughout the country there are thousands of capable citizens éitting
at home with time on their hands who could and should be utilized to improve
the‘education of boys and.girls in the schools. A Community Resource Volun-
teer Program.should be established and maintaiﬁed in every school system. The.

schools and the community both reap dividends from such a joint venture.
If additional information is desired, contact Miss Betty Jane Reed, CRV
Director, MinneapolisrPublic Schools, 807 N.E. Broadway, Minneapolis, Minnesota

55413. (Phone 612-348-6152.)
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