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CHAPTER I.
INTRODUCT ION

Nature®s , ize for man is that .abiiity which
.allows other men to know what he thinks and feels.
His magnificerit intelligence imparts this skill; for
it is probably close to the truth to say that the
‘most obvious manifestation of mants superior brain
is his faculty to communicate with other men, And
1t is precisely because he possesses this faculty
that man resides on a higher plane of existence than
any other organism, .

'.l‘l}e gi.tft is mants, and whot he does with it, of
course, is ultimately dependent upon this intelli-<enc»,
If man has the ability to communicate, then he also
has the ability not to communizate, These abilities
can save him or destroy him, He can d2cid> to pursue
the path of negotiation, or he can d2cide to push the
red button, signaliny a life-ehdiﬁg holocaust, This
last dacision constitutes an act of communication too.

This is all to say that if this power of
communication can affect mants destiny in such

prodigious ways, then it is relevant to his every




bold stroke, his every insignificant gesture, Thus,
it appears that communication is an "omnirelevant"
concept, touching all parts of the human enterprisz,
Omirelevance would seem to suzzZest bimess and
importance, Communication's apparent pervasiveness
as a field of study implies the existence of smaller,
more specialized sub-fields of different kinds of
communication, some more relevant to the human
experience than others, There is th2 study of
mechanized mass communication—-radio and television;
the study of political communicationj the field of
consumer communication--advertising, to name a few,
This thesis, however, is concerned with that genus
of communication which seems the most human, a
concept whigh will be referred hereafter as
"socio-communication," |

Definition of terms

One should be certain some other writer had not
preQiously siemified the same idea by another name,
Since that may not be the case here, the term socio-
communication is really a hyb:rid—=half-new, half-old,

By "socio," the new part, is meant "occurring in
social situations,” or more specifically, '"relating
to particular clascses or kinds of people in day-to-day
situations."

"Communication" is the old part. Lundberg expounds




on communication in this ‘rays:

Ve shall use the word communication, then,
to desimmate interaction by means of sims
anZ symbols, The symbols may be ~estural,
pictorial, plastic, verbal, or any other
. which operate as stimuli to behavior which
would not be evoked by the symbol itself
in the absence of special conditionines of
the person who responds, Communication: 1s,
therefore, a sub-cate~ory under interaction,
namely, the form of inferaction vhlch takes
place throuszh symbols,
Or more concisely posited by Weaver, "The word
communication 7ill be used here in a very broad
sense to include all of the procedures by which one
mind may affect another,.."? -

A combination of the two ideas mizht then yield
as a definition for socio-communication: "Human
interaction, within and bettveen different classes
of people, by me2ans of sigﬁs and synbols, in day-to-
day, informal social situations,"

Four othar.terms must be contended with as well
in the thesis. One of these is "human-ness.," By this
concept is neant tihose attributes which mark man
human—-his emotions, intelligence, foibles, Perhaps
one can think of this idea as anathema to what sometimes
appears as the dehumanizing influence of the rush of

technolozy and wechanization.

lgeorge Tundbers, Foundations of Sociolosy (New
York: The l'acmillan Company, 1939), p. 253,

2CIaude 2. Shannon and Yarren Veaver, The
Mathematical Theory of Cormunication (Urbana: University

of Illinois Fress, 1S49), p. 95.




Finally, the terms "intellectuzl man,'" "social
man," and “functional man'" becc.e relevant later in
the worke, The intellectual man is conccicues of his
- superior mentality and utilizes this mentality to
achieve his ends. The social man chiefly valués
interaction with other men, while the functional man
principally values usefulness to the society,
Hopefully, imares of these men will beccme more
defined in the next chapter,

Genesis of the studv

Because cormunication is too often bad instead of
good, feeble instead of effective, irmored instecad of
heeded, mis-understood instead of comprechended, it may
be more nearly the case to consider communication an
obvious symptom of man's superior mentality, rather
~than a manifestation of his intellidence., In addition
to those already listed, an infinite number of other
dipoles could conceivably be anplied to describe the
different kinds of human communication. Types of
human communication are as diverse as the human beinfs
who are doinz the cormunicatinge Thus, it is clear
that ccrmunication is doingz its part to contribute to
the magnificeat complexity of life.

One of the ways in which man imposes order on

what appears to be an increasinsly disorderly and all

too-complex world is to label these diverse kinds of
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men, and then to caterorize them according to some
personal set of criterias In a study of political
communication, for example, one may labe). prominent
senators as "‘conservative' or “liberul," according
to their position on the Vietnam t'ar. And this
gsearch to unearth orderliness out of a rubble of
chaos represents one of the roals of this work—
catecorization of different kinds of contemporary

man into nmeat, little cubicles, and the attendant

R
.

caterorization of the diff: rant types of socio-
communication each emplceys,

Nurerous efforts already have been undertaken &
to categorize man into his different types, based on
given criteria., Despite human corrunication as an
cmnireievant concept touchiny cveryone and everything,
human communication, cr in this case socio=-communica-
tion, never has been the focus of these efforts,

Thus, the need to deal with an all-important concept
in ; meanin<ful and novel way repreéents another
dmpetus for this study.

Finally, there appear:c to be a sin~ular paucity of
litérature relevant to this concept of socioe-
communication. Tew writers seem concerned with it,
Socio-communication, or what and how different classes

of people corrunicate in informal situations, beszs for

attention,




But perhaps the most sicnificant stimulant “or
this effort is the writer's nced to be creative., For
in any very personal, intellectual endeavor, the |
sense of creativity looms larce, In this case, the
product of this eqdeavor, while not completély novel,
is at least "half-new,"

Statement of the problem

As such, all creative endeavors entail a
multitude of problems. The central problem is
represented by the basic desi-m of the work: to
back and objectively take a macroscopic picture
human communi.cation amony and bet:een different socio-
cultural groups -in the contemporary cultural tovocraphy.

Comment on related literature

' Tﬁig thesis represents the embodiment of many

ideas, but three stand out from the rest: (1) cate-oriz-

ing contemporary man; (2) the socio-comrmmication of
contemperary man; and (3) the problems inherent in
the communication occurring within and between these
caterories, k -

) Catérorizing man, For the purposes of this
.work, perhaps one must look outside the study cf ‘
commun.iicaticn to uncover the most relevant ideas
proposad on this fi?st concepts. Anderson and Sha~pe,
both | ‘ofes:zors of ﬁarketinr, have split the

conter orary socio-cultural map five ways, In drawinc
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a picture of this map, they berin in this way:

The acceleratinz pace of change todav is

so rapid that most individuals are umable
to accormodate to it...Jociety seems to
have reacted to the "fire storm cf chanre”
in different irays. At least five major
serments of society can be identified, each
with a different set of responses: the
Traditionalists, ‘narchists, Liberated,
Reformers, and the Counterculture. They
represent sirmificant social mecverentSe.e

(2) Socio-commuriication. While there have been
extensive studies conducted concerning the sociél
and behavioral aspects of communication, mass media
and the electronic forms of communication seem to be
in vorue at this time., However, the thesis will
concern itself basically with those social and
behavioral aspects just mentioned, alon~ with.
technology and specialization. In ti:is li~ht,
Ruesch co-ments:

In technolo=ical civilizations...the older
generation lives spatially and temporally
apart from the youn~er cne ro that its
influence is reducedj...thc intellectuals
usually are outside '“the escablishmont' and
have difficulty to reach the ccuntless
thousands who =ork inside la re-scale social
orzanizations,...Under these circurmstances,
learnin~ is fra-mented, the symbols chande,
the interpretative schemes are not shared
and corresaondcnce of views is difficult to
establish.

y 3. Thomas Anderson, Jr. end Louis K, Sharpe,
"The New lrarketplace," Business Horizons, Au-ust,
1971, p. 43.

43urcen Ruesch, "Technolory and Social Cormunicatien,"
in Tee Thayer, ed., Commumication Thec»y and Reszea-ch
(Springfield, Ill.: Charles Thoas, 1967), p. Le7.




(3) Communication problems within and between
the rroups. C.P. Snow could have easily been cited
as beinz relevant to the two foregoins concepts as

‘ well., In The Tio Cultures, he separates the

intellectual world into opposin: camps: the scientists
and the non-scientists. While this thesis addresses
itself to other worlds as well, Snow's comnents ‘cn the
effects of the apparent lack of communication
betwe~n the two factions seem apnropriate:
Between the two a gulf of mutual
incomprehension—soretimes,. .hostility
and dislike, but rost of all lack of

understandin<, They have'a curious
distorted jmage of each other.?

Obviously, other sources also relate to these
three ideas, but perhaps not as directly. These
writers will be cited as the thesis unfolds,

Orcanization of the thesis

In scope, this work is both descripﬁive and
prescriptive, Chapter II describes the past and
present al}ture'mix, and splits the present socic-
cultural map into eicht cubicles of man. Chapter III
depicts sccio-cormunication within and between the
cubicles., Chapter IV prescribes poséible scluticns

to problems inherent in that socio-communication or

Sc.p. Snow, The Two Cultures: A Sfecond Took

(Cambridire University Press, 1965), p. B.
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lack of it. Chapter V ccncludes
summarizinz what has cone before

limitations of the study.

the thesis by

and points out the




CHAPTR II.
SOCIO-COMYUNICATINN AND SICHT CURICLTS OF

CONTEMPORARY HAN

Man seems to have a curiously detached way of
writing and thinking about himself, as if he were
"somehow inhuman. To many people, for example, the
field of communication, an essentially huran-centered
discipliné,6 connstes the idea of mass-communication
throurh the machines of comrunication—telephone,
television, radio, The person is of secondary
importance in the procéss. Aranquren7 and Cherry,8
both of whom write on human communication, invariably
alsé turn to non-human communication in their re;pective
works. Tven human cormunication theorists, in studyin~

the communication situation, resort to essentially non-

human terms like "transmittor™ and 'receptor to

describe the process.9

6parlene Pod~orski, Implications of Humanistic
Psycholo~y for “peech-iomrunication, M.4. Thesls, Zhio
State University, 1971, pp. 1-2. £

;o

: 73,1, Aran~uren, Huran Communication (New York:
McSGraw-Hill Book Company, 1967).

8Golin Cherry, On Human Comrunication (Cambridse:
The iIT Press, 1966).

9For example, see Thecodore Clevenrer, Audience
Mnalysis (New York: Bobbs-lerrill Company, inc., 1971).

10
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Another example of the detached way man has of
thinking about himself is the notws all-too-familiar
idea of bbody counts,'" Still another instance of this
dehumanizins of man by man is perfeormed in th; field
of marketinz, as mentionod previously, lan is

constantly beinx segmented and cordoned off from other

men to facilitate the marketer's job. 1In these

instances at least, writins and thinking of people as
hunan beings seem anathema to man,

Though such is not the goal of this thesis, per-
haps it contributeé to the dehumanizinc proéeés. For
this chaptér‘concérns itsz21f principally with separatin-~
qontemporary American man into eight segments, based
on particular value structures, To do this, it -+ill
be mecessary to discuss past and present cultural
landscapes, the rationale being that in order to
discuss contemporary man in a meaninjful way, it may
be prudent to determine.where he came frbm; The
central perspective will be human comnunication and
how it has been affected by technolo~ical influences.

Man and his co~runication——tha early years

Thoush the oririns of human cormunication and the
development of langzuasge shall remain a mystery, Gordon
pgrhaps tries to clarify this early time in man's
history:

‘Man speaks for a while (how many...thousands-
of years, we are not sure) until somzhow, and

11




almost invariably, wherever he speaks he
feels an urge to preserve what he says in
a manmer less uncertain than the primitive
method of verbal messares., Fe invents
written lan~uace: one of two types. He
either finds a pictorial equivalent for
each of the sounds he makes...or he
develops pictogrars "hlch...descrlbe the
object of his speech,10

The paintings of bulls on the walls of the caves
at Altamira, Spain, possibly can serve as a
convenient place from which to beriin, Perhaps this
is what Sordon had in mind when he referred to |
pictosrams., The pictosrams seem to suggest the
possibility that early man was not verbally inclined.
Rather than use words to communicate, he probably relied
heavily on gestural communication, as well as
picforial modes of co~munication,

Life was simple then and communication probably
was too. Little ér no social structure probably
existnd in this ancient pe~iod of man's cultural
deve loprment to impose barriers on or inhibit socio-
communiéétion in a significant way. Perhaps it is best
to conclude this "mystery'" by turning to Berlo:

Man gradually created landguage in order
to express his meanin~s to hlpselL and others,
to zet other people to have ‘the same meanlnﬂs,

and to make responses that increased his
ability to affect.,ll

MGeorre Gordon, The Tan-uages of Comrunication,,
1969, p. 99-100.

1 pavid RBerlo, The Process of Comrunication (New

York: iolt, Rinehart, and VWinston, 1960), p. 1/3.




Man and hi.s communication——the —iddle period

By "middle pericd" is meant the years of the
Ren;issance and Industrial Revolu*ion, Both
introduced diversity upcn a werld that was theretcfore
relatively simple., The Renaissance affected the arts
inasmuch as new ways of communicatin~ were bein-~
refined—paintin«, sculpture, architecture, It is
possibly at this time that Sno~'s "two cultu-es"
concépt, not to become vorue for several centuries,
was born, Probably the seeds of this great schism
were planted around the seventeenth century. Thus,
at least two oreat groups were becinnin~ to be foxrmed
in the soeial structure: the scientist and the non- .

. scientist,

But the advent of the Industrial Revolution,
paiticularly, caused society to become stratified,
Nascent fragmentation of the social structure did
much maturing durins thisfég}iod. Thrée major social
classes were extant at this time: the upper or ruiin:
class, the middle clas-, ana the loer class, Not

f'” "Jéurprisinﬂly, as Ruesch points out, interclase or ver-
| . tical communication was far less frequ°nt than
intraclass or hov1zontal co"munlcatlon.y? Thus,

.4

diversity in social structure appeared to impose brrriers

lzJurﬁen Ruesch, ""Techknolory and Social Co~munica-
tion," in Jee Tﬁayer, ed,, Co-munication Thecry and
- Research (fprin~field, I1l,: Charles G, Thomas, 1.967),
P. 453, !

13




on and inhibit socio-cormunication,

Howewve r, there also were other chanres affectin-

communication.

«eorevolutions in transportation and

communication that preceded and

accompanied the Industrial Revolution...

After 1729, transportation...was

tre nsformnd bv the deve‘opnent of a new

type of horse-drawn coach, which to~ether

with all-ireather roads dramatlca .1y

reduced the time it took to travel

from place to place.
Perhaps McLuhan's concept of the "slobal villace,"
a place where the tools of mass media brin< people
closer tozether, had its roots in the tire of the
Industrial Revolution.l”* In other words, while
diversity moved people further apart, improved
transnortation brouvht them c oser together. Thus,
socio-communication became mcre difficult and easier
at the same time. Perhaps this situation is somewhat
analosous to the antithetical concepts of ircluhan's
integrated world view, which allo:'s for easier huran
cor-unication, and the fra~rented world view, which
makes such cormunication more difficult,

Attendant upon-man's technolo~ical and scientific

knowled~e brought on by the Industrial levolution was,

naturally, an information explosicn. Since there

13yictor Ferkiss, Technolo-~ical }an (New York:
Georg« Braziller, 1969), n. L7,

1lNarsnall Meluhan, Understandin~ Media (New

York: ‘ciraw-Hill Took Conpany, 1965), p. 338.
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was more to learn and know, ccrmonalities of topics in
corzunication probably were reduced, thus makin-z
effective and meanin~ful socio-co-munication. more
difficult, In this ccnnection, Durkheim discuszes

the ccllective conscience and how division of labor
within a scciety affects such commonalities,l®

Perhaps it was v:ith this diminution of cormonalities
that specialized languages began to develop.

The massive sweepn of technolory and divarsity was
thus besun durin~ the pericd of th: late Renaissance
and early Industrial Revolution., Life was becomin<
more -complicated and cormunication a trying experience,
especially in the case of interclass communication,
"In surmary, then, one can say that the older
civilizations were built upon face-to-fécc communica-
tion,"16

¥an and his communicatione—=the present

Where is man now? He appears to be existing in a
world he has largely created and may not w%nt.
ussentially, +~hat is bein% dealt with here is ",,.man’s
sense of estrangement from the world he himself has made

or inherited."17 The task now is to determine the

P R
L

15vmile Purkiheim, The Division of Labor in Soci Aty
(New York: The Free Press, s PPe /0-1l1, 17k,

16Ruesch, *Technolo~y and Sccial Communication," Do

173. Josephscn and M, Josenhson, Man Aloﬂe (New
York: Dell Publishing Company, 1962), p.




the nature of that world,

Its nature appears to be that of -ross .diversity,
borne out of the rush of the ne technclo-ical
culture and its pro-eny, specialize}tion.18 This is
the ave of the machine, and if machines are the lords
of the contemporary culture, then the omniscient
macﬁines, computers, are its serfs. As MclLuhan
relates that futenber-'s printing press was a
primary catalyst to cultural chanﬁe,lg then the
computer has helped to alter thr conterporary
culture mix. And computers are intimately bound
up with communication too, as man speaks to them in
PORTR AN and they respond in kind with read-
outs. What they tuake away in jobs, they add by
enriching the vocabulary,.20 Cybernetics, entropy,
erconomics, for exampie, represent a curious_reld
of the nmew quantur mentality with the old verbal one.

Computers and other mdchines have allowed the
businessman, enzinesr, and student to speciélize. The
businessman of t-enty years ago as a kind of "mini-

Renaissance man," performine more than cne function.

1821 vin Toffler, Future Shock (New YorY: Random
House, 1970), on. 303-325,

19MbLuhan, Understandin~ }'edia, pn., 157-164,

20por an interestin- account on the jobs machines
eliminate, see Computers and Scci-ty, in “corge

Nikolaieff, ed., (iew York: iL¥W, Wilron Company,- 1970),

pp. 140-148,

16




Now the computar has released hir from his sewveral
jobs at which he performed :ell and permitted him
to perform spectacularly at one.

The en~ineerinzy sciences are increasin~ in
number and so, naturally, are en~incers., Disciplines
of study in education are increasin~ also, owins to
the new information explosion. But when the business-
man, student, and enmineer tire of specializinc at

their respective jobs, the computer, by working

autononcusly, releases them to Jo home to specialize |
in their favorite forms of recreation, ~hich, of course,
are increasinr in number toc.

Four trends, created by the rush of tecimolo~y,
appear to be makin< their presences felt in important
ways it the contemporary American cultural tOpographs;
and on the sccial consciousness: (1) a new trend toward
d;’.versity; (2) a trend toward specialization; (3) a
trend tor:ard fragrentation; and (&) a trend torard
mecﬁanizéition. The preoblem now is to step back, look
these trends in their collective cye, and try to discern
hov huran communication has benefitted (or sufifered)
from their impact on society. While the trends will
be discussed veparately, clearly they are all inti'rnately
related. |
. 1., Diversity, As if it were ;101: enou~h for

Americe to be a m:ltin~ pot, it is ncw true, more than




ever before, that she is a diverse meltin~ pot,
E Technolo~y has created more thin7s to do, more thin:s
I to learn and know, more thin~s to remember, There
‘  are nmore thin<s to tallk abcut, and with the boom of the
? population explosion, there are more people with
whom to talk, At this juncture, perhaps somethin:: of
an inverse ratio relating the ccouncepts of information
.overload and effective socio-conmunication can be
suggested: it appears that as the amount of inforra-
tion tends to increase, the possibility that effective
communication can cccur tends to decrease,
The concept of empathy becomes relevant here also
with respect to the population explesion,
For example, many cemrunication situations
are multi-p~rscned,..In rroup di~cussion...
- we have to take several prople into account
- at any -iven tire, With the addition of each
additional person to a communication situation,
we 1ncrease the role=takin~ comolexities, As
group si-e increases, ~mpatiic accuracy
decreases,? .
Thus, the two explosions of information and populaticn
appear to be injurious to th: health of meaningful
socio-communication in the new diverse culture,
2, Specialization., Specialization aprears to be
one of the offsprin~ of technolo~y. In no institutions
~.has the wave of specirlization hit more intensely than

in business and educational or«anizations, for it is

213erlo,.The Proces~ of Cormmunication, p. 134.




true that "The participant in a m-d2rn sccial

organization is a specialist."22 Division of labor

is obvious, esnrcially in business, wasre each man
performs nis own special task in his own private,
little cubbyhele.

| The "cubbyhole man" seems to be thr innocent victiﬁ
of specialization., Because rorkers are oft~n seporated
from one anothex by their office cells, interaction
between them probably is not considerabis. Lack of
social interaction, naturally, ~ives rise %o lacl of
socio-comiunicacion of any kind. In this rezpect
at least, specialization has cur-tailed meanin~ful
human communication,

But there appears to be enother problem as-cciated
with specialization as it affects corrunication. Ee-
cause workers are ~enevally separated accordin~ to task,
they naturally tend to develop their ovm specialied
and personalized wvays of talking about rhat it is they
do. Consequently, effective socio-cormunication,
at least on the job, appears seriously threatencd.
by such specialized jarjonss  Chase éomments:

"eesevery American belonjs,to:one or more sub-cultures,

dependin~ upon his occupatiom, income and antenadents.

r,

4 2. 2uesch, "Technolezy and Social Cormunication,
Do U456. . '




A doctor's pattexi:s are different from those of a
taxi-driver or a boiler maker, 23 Presumably, T-ays
of socio-cormmunicating are subsured under the 'patterns"
of which Chase speaks.

3. Fragmentation.

As specialization continues, as research
extends into new fields and probes more
deeply into old ones, as the economy con-
tinues to create new technologies and
services, subcults vill continue to
multiply...Speciali"ation means a movement
avay from samcness.

There seems to be a vaguely indescribable

sentiment which presently abounds in this ccuntry that
1ife is complex and complicated, that "...society
bombards the individual -sith a swirling, seemingly
patternless set of alternatives..."25 Ferhaps one of
the reasons for this over-corplexity is the prolifera-
tion of the subcults of which Toffler speaks, He
indicates that ocne of the other trends, speciali-a-
tion, is huzely responsible for these bountiful
alternatives of subcults. Diversity and specializa-
tion contribute to splinterin~ contempcrary man's
personality in nuwerous wéys. ‘One of these ways is the
surfeit of value structures presently offered hir,

Inde~d, modern —an in Arerica can literally choose into

2Af?,tuart C..ase, The Power of Uords (Wew York:
Harcou t, Brace, and Company, 1953), p. &3,

2

‘ Pofflar, Future “hock, pp. 207-288,

2! 1bid., p. 307.




which cubicle he would like to fit by placins value
on partiarlar ideas or ideals,

Such value-centered subcults probably attain a
desree of homoraﬁeity to permit ther to develop
their o&n iocalizeﬂ and specialized jarcons,.

Obviously, the rreater the number of these subcult
"tongues," the more difficult becomes meanin~<ful
socic-communication, both at work and at play. Perhaps
one can susgest that the more stron<ly held the wvalues,
the more homozeneous the rroup, the more loca;ized the
lan~ua~e, thus makin~ intracubicle communication .
easier and interbﬁbicle cormunication more difficult.
A model based on su-~gested value choires will be
posited later in this chanter,

4 Yechanization. Despite—RCLuhan’s san-uine
concept of the .inte-rrated :orld brou~ht about in -art
by the electrcnic media, Ruesch, for one, points out
some of the more detrimental effects th: machine a~e
has had on human cormunication., Cormunication used to

be face-to-face; now communicators may be far apart,

thus reducin~ the hu-~an quality of tile act.26 1actines

such as tie telepicne have been responsible for thi-
new a~e of "far-away cecrmunication." 3ut possibly a
more sericus consequence the machine has had for

corrun .cation is that "...messa es are separated from

2'Ruesch, "Technolo''y and Social Cormunicaticen,"

pp. 45 -458,




the perscns frors whom. they emanate; therefcre messa~es

- can be manipulated and distort~d 27

It appears that tle c-min~ of the machine a-e
has affected socio-communication in still a mcre
profound rray. The machine poéﬁibly has ~cne 2 lon~
way in creatin~ a rift betweeﬁ the two cultures by
quaking the very ground on vhich these t:'o «reat

groups of intellectuals walk., At this point, the

‘concept of cultural lag will be injected into the dis-

cuscion, which Ofburn says, '"...0ccurs when one of
two parts of culture which are correlated chances
before or in ~reater de=ree than the othcer part dces,
thereby causin~ less adjustment bet-een the t~o
parts than existed previcusly."28 The evlture freaks
of the Renaissance primarily were the embodiment of
what today is the non-scientist. In other -ords, the
cultural la: of five hundred years a-o favored the
;rts and humanities over the scienies, Now all that
appears to have changed. With the quick arrival cf the
machine and technolosy, the scientist appears to have
the upper hand., And Eecause the sciences have out-

stripoed the arts and humanities -ith respect to rate

of chan<e, the schism betreen tlese tro ~reat intellectual

%z 'tbid., n. 458,

2 'yilliam F. C-burn, On Culture and Social Gran-e
(Chica o: University of Crica o :res:, 1964), p. &%,
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camps appears to be an ewr-iriden’n~ “ulf, threaten-
. ing tre very fibre the socio-comrumnication occur-
ring within the intellectual woéld, and there exists
a chasn of mutual suspicion and diztrust because of this
lack of communicative interaciion.
To conclude discussion of the trend tosard
mechanization and its effects on socio-cowmmunica-
tion, it may be well to note cne interestin-:
perspective on the difference between the nature cof
man and the nature of machine:
e sWhat carmot be loved by one who can lcvé,
and twshat cannot love what can be loved, are
less than huran, no matter ho:r much they look
and behave like m2n., !achines fail on both
counts...Thiey are, in short, not human, and
thus cannot be said to have selves or minds,
ri~hts or responsibilities.29 ,
. Man, then, is presented with a puzzle, For while
the technolo~y irparts an ez2-ier rvay to live his days,
it irpinges on nis inalienabl~ =i~ht to his human-
ness, lass commmication brin~s men closer to-ether,
but oncz within speakin~< dictance, they find meanin- -
ful c0?mun§cation an arduous venture, maybe nct worth
the effort. The machine ~loriously :orks for man, but
just as cruelly sorks avainst him at the sare time, and
everywhere -man cries a~ainst this dehuranization. Th»
erodin- of man's socic-ccrmunication perhaps offers

some justification for his cry.

29paul Waiss, "love in a tachine fve," in Tre
Humon Dial~~ue, F.Y. 'atson and *. ontatu (eds.),
£ (Hew York: Ta~ Free Press, 1967), p. 69.
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The erosion of sccio=-corrunication--a causcl chain

The four trends on the ccnterporary -culture nrap,
intimately bound up with each ether, probably inhibit
meaninsful socio-corrunication. A causal chain
presented zraphically below s\éws hov effective socic-

communication may be slowly dyin~, A verbal

explanation fellows the diagram.

. . f[Advent of technolo-~v ]

elated trends of diversity,
specialization and - — .- -

mechanization
T

¥, 2
["Compartment man']

[y

LT— J
Group formation and thei: lack
of effective sccic-ccrmunication

4
' : Cultural fra mentaticn
__alon~ value lines

e

: ~\ < S
Tack of meanin-ful socio-cormunicae
tion amon~ individuals

"The Srosion of Socio-Cormmunication' -
A Causal Chain

tyives rise to'

Fi"'ure l.
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1., Advent of technolo~y. The comin~ of the"
technolo~ical arse and its profcund effect on the
contemporary cultural scene was discussed in the last
few pa~es.

. 2. Trends of diversity, specializétion, and
mechanization. These trends too were discvssed in the
foreroiny paves, as were their possible effects on
human communication.

3. "Compartment man.” The wash of increasin-~
specialization and diversity apnear to give rise to

a being who will be referred to as "compartment man,"™

Man seems to be ~radually assurminy the masquz of a

compartrent man, existin~ within one cf numerous
social, political, and cultural niches or cubicles,
in which he occupies his own small compartment. Perhaps
one can liken the unit, i.e. the ’aforemention?d.
cubicle, to an impervious, strong---alled buildin~, and
the sub-unit, i.n. the aforerentioned compartment, to
a sound-proof booth within that buildin~. The
implication for the c-~ncept of socio-communication is
clear: there aprears to be minimal socio-cormunication
within and bet-een cubicles (zroups) and compartments
(individuals).

L, Oroup formation and their lack of effective
socio-comnunication. OCnce the compartment man perceives
others to be residin~ in compartment- similar to his

own, the compartment mon will band torether and be~in




e

to form fairly homro<eneous -roups. But cncg'differﬂnces
are perceived between the different ¢roups, the malaise
of non-communication appears to set in betwe2n sucn
groups.

5. Cultural frazrmentation along value lines,

Then, because of individual differcnces and different
value structures and value perceptions, this lack of
communication betmeen crcuos appeérs to «ive rise to
the fra-rentation of ~roups into various culture
cubicles, (The process by which tée fragmentation
occurs will be preposed in the next section).

6. Lack of meanin-zful socio-cormmunication amen~
individuals, Finally, the cerpartment man, made
possible by the technclorical culture, arises cnce more
to cause breakdowns in communication between individuals.
Technolo;y makes the contemporary man specialize more
than ever before; consequently personal jargons become
similarly specialized, so that meanin;:ful zocio-
cormunication between individuals seem~ to beccme more
difficult than in less specialized tirnz,

Eivht cubicles of contemporary man-——a mcdel

Again, ideas are first presented ~raphically,
followed by a verbal presentation intending to show the
result of the cultural fragmentation of ncdern man in

‘meric .o
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1A Proposed lodel of Cultural Fra-mentation
. o Contemporary lan,"

Fi~ure 2. :
Functional World Social torld !

. Intellectual Vorld

_Ql Qa Q3 Elitist

Post-adolesconce

Specialization takinx
hold

!

Social
Vorlid

Acadenic
Adolescence World

Characteristic Values
Acadernic world-intelli~enc
Social world-scciability
Quantitative man (QL)-

Slitist-ind-~nenience |
"Cormon ran''-usefulness
to society

pragmatic intellisence Participatcr-sccial
Qualitative man (Q3)- activism

academic intelli~ence Avant-~ardist-intel-
"Juper-intelloctual® (0Q3)- lectual sociability

intellectual vercatility "Swinger-sociability
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Yan seems most like otler men when he is very

young. This similarity is probably basically bound

up with educational and -ocial values: for example, he

tends to dislike school and the oppositz sex. But

some how, either throurh the natural maturin~ prccess

or the marked manifestation of. individual differences,

it seems that the younc person becins to go his own

wvay once adolescence is reached vhere these two values

are concerned. Some look around and find out that

they are somehow smarter than most cthers, and thus

place value on high academic perfermance. After all,

desnite the apparent gradual disannearance of tradition-

al values in current scciety, intellirence (or the

ability to learn), as a value to be vnrized, stubbecrnly

refuses to be budged from the traditional value sphere,

and in fact ".,.int~llicence and inventiveness,..are

values that -+ill probably be in the ascendant for

many years ahead.,"30 Gthers discover they are better-

looking or somehor mere perscnable than most of treir

peers, Thus, they drift into what mi~ht be called the |
social world., The two freat caterories of acaderic man
and social man, at least on ths adclescent level, often

possess a peculiar rutual exclusivity., “enerally, thcugh

30nicholas Rescher, "What Is Value Chan-e," in
N. Rescher and K, Baier (eds.) Values and the Future
(New York: The Free Press, 19597, p, ok,




of course not always, man is either one or the oth::w,
With the collrte expevience, or at least the

experiences encountered durin- these years, the values
of intellirence and svciability lead most dovm
obviously diverrent paths, To a lar<e extent, the
adolescent academic man tends to remain in that culture
world, vhich will now be referred to as the "intellectual
world" (to dencte the idea of & more ri-orous type of
mental activify). The same probably is t-ue of the
social man;g hefwill tend to stay in his spﬁere. But
the sophistication of collese life presents scme nev
alternatives. Now‘the acaderic man must decide whetkrer
he will specialize in the sciences or the arts, in the
quantitative disciplines or in the quelitative di-ci-
pliﬁes; Here, quantitative disciplines refer to tlose
subject areas whose crientation is essentiaily toward
the nunmber-thinker:

Mathematics Computer ZScience

Statistics Enginee-inc

Business #dministration Physical Sciences
The qualitative disciplines refer tc those snheres of

learnin~ whose orientation is toward the verhal-

thinker:
Pnrlish History
Speech-communication The arts
Philosophy Social Sciences

It is sometimes convenient to clarify this point of

&

separation if one notes th: nature of the intellectual
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l

stance assured by the quantitative and qualitative =
man, resnectively. 1lfachlup, in sizin< up the
differences bet:-een the quantitative disciplines,
which he calls the natural sciences, and the
quélitative disciplinecs, which he calls the social
sciences, says: "...the s~cial sciences have a
requirerent of ‘subjective interpretation of value-
motivated actions' which does not exist in the
natural sciences.'3l

A very small and elite cubicle holds the man whe
is equally comfortable with numbers and --ords. Fe
will be célled the "super-intellectual."

But the non-intellectual man nust find a home as
well durin~ these years. In the contem-orary culture,
perhaps one can note three kinds of social man. One
of these has bern here all the time and this cubicle
has not chan-ed sinificantly in composition for
decades, He is the social '"swin-er." Another cubicle
in the social world ccntains the social participator,
i.e. the social and political activist., The third
social cubicle holds thke aw nt-gardist , the "intellectual
type' of social man,

And finally, a place must be feu d for the functional

?1Fritz Y'achlup, "Are the Rocial Scinsnces Really
Inferior?," in G. Jevitas, ed., Culture and Conscious-

ness (New York: “eorge DBraziller, 1967), pb. 2L1-212.




man, the man wvho is characterized by the value of

usefulnes- to scci~ty. There aoprar to be two kinds
of man—the "cormon man,' ch-racteriz~d g~nerally as
the blue-collar worker, and the clitist, characterized
generally by the '-hite-collar worker, or professional
man.

Thus, it appears the "big picture" of cultural
frarmentation of modern American soc1ety alon« different
value llnes contains three dlf’erent culture riorlds:
the intellectual, functional, and social --orlds. 1In
addition, these worlds contain eirht splinter
cubicles: the quantitative, qualitative, and supere
intellectual, belenzin~ to the intellectual world; the
par%icipator, avant-rardist, and swinver cubicles,
contgincd in the social world; and the "cowron man'
and elitist, belon-in~ to the functional world.
Naturally, vhile it is péssible to posress some of
these different values, renerall;' man can be characterized
as belongina primarily to one or another of these
cubicles.

Characterization of the cubicles—th2 intellectual <orld

1. The quantitative man. Quantitative man will
be referred to as 'Qy' for short. He can be
characterized most readily by the ideas and disciplines

he stucies. He is tbe physicist, mathcmatician, corputer

scient! st, and enrvineer. The more acaderically
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sophisticated of busincscren alsc seem to fit in
here, ‘.e. the accountant, cornorate tead, etc. T. ey
are all charactrrized by the value of prasgmatic
intelli~ence, surrestin~ that they are intellectuall
incline¢ in a way that can pctentially be useful tc
the society in which thev live. And ttey are all
"number thinkers,'" who are more at home with
quantifiable concepts than verbzl ones. Given a
choice, they would rather deal with numbers than
words, Since most men in the Q; cubicle have been
spatmed by the new technology, it is easy to see why
they appear to be held in fairly high eséeem by the
rest of socicty. The reason fo: this seems to be t-o-
fold: (1) that technolofy appears to hold the upper
hand in the game of cultural lag, and (2) that their
contribution to society tends to bz a vizible one—
the rocket to the loon, the computer, the latest
bridze.
| 2. Tre qualitative man. 3He tvill be zeferred to
as Q2. Arain, perhaps the easiest vay to drav a
caricature of this intellectual cubicle is to note the
ture of the work 09 performs., He may write, be
intimately involved siith the social sciences in scme
way, or teach. But is some ray or another, he scems
almost ilways to be immersed in some type of creative
activit 7, Q2 is characterized by his placement of value

upon ac denic intellirence, connoting the idea of a
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more creative montality and seen as perhaps bein~ less
practical (useful to society) kind of memtality. ie
is the verbal thinker, as distinzuisled from the
numerical one, Q;. e ic the huranist vho sone-
times invei-hs avainst the techaclorical rush.
Perhaps he en~afies in this vilification necause his
contribution to contemporary society is not as
noticeable as Q1's. This is because he is often
found within the :-alls of academe,kand therefore may
represent somethin~ of "the invisible man" to the rest
of scciety.

3. The super-inteliectuals, e shall be knowm,
not surprisin<ly, as Q. This infintely tiny and
marvelously elite cubicle houses those who place
value principally upon a kind of intellectual
versatility. In other tords, they are equally at home
with numerically and verbally orie ..2d concepts and
disciplines, ‘“minent schiolars like C.P., ™Mow belon~
bere, i.c. the scicntist and artist wrap-ned into cne.
Q3 constitutes the true, modern-day Renaissance man,

for vhicn Iniraham valued strivine ~hen he said:

Meeel frankly advocata a cause=~the cause of broad

intellectual interests..."32

Characterization of the cubicles—=tha social vorld

4, The sccial participator, He seens to cerre-

32y-ark In<rahem, "The Omnivorous !‘ind,* The Specch
Teacher, 11, (1962), p. 193,




spond rou~hly to .‘nderson and Sharpe's embodiment

of the Anarchist:
The ‘*narchists are volatile, vocal,
rebellious and sometimes revolutionary
products of affluent middle /mericans,
Apparently rootless yet anchored to the
symbols of chance, cortemporary causes
£ind ready expcnents zicn~ the Anarchists,

33
Here, they are characterized by their placement of
value on social and political activism, They apprar
obviously anti-traditional in life style, and thouch
small in number, the participators are highly visible
(or audible) tc the rest of the sccio-cultural
structure,

5. The sccial swin~er, He has been present for
a lonz time, as was. mentioned previously, and corresponds
rouéhly to early, adolescent man. Both value
sociability. One mirht consider him the "nizht man"
for that is when he is most visible,

6. The avant-rardist, This particular cubicle
is characterized by the value of intell-ctual sociability,
conﬂoting tihe idea that the avant-~ardists approach
sociability with a hicher 'intellectual sense' than
does the swiner, They are the beautiful people,
liable to b2 nembers of the jet set. This then is
"eesa small but affluent, cosropolitan, and hic<hly

visibl- group...vho...have become arviters of what is

% :i.n'"3" ’

3 \nderson and Sharpe, "Tie New larketplace," p. 48,

3 Ibid., p. 49.




Characterization of the cubicles—the functicnal :-orld

7. The common man. This culture cubicle is
represented by the imave of the blue-collar worker,
who placas value on ucsefulness to society. "They
£ill the intermediate and lower occupational and
socioecononic strafa, and the bars, bowling alleys,
and stadiums on week-ends,"3 Perhaps this is too
crude a picture, however this cubicle appears to be
the lar~est of the eirht in terms of quantity. 3Both
Q; and the cocmmon man are seen as useful to society,
only Q; desimns the bridze, and the common man builds
it.

8., The elitist. This cubicle 2psears to be
represented ny the - hite-collar work-r and prcfessional
man or woman. e places value ocn independerce,
chiefly cn the job., This is a relatively heterc-
gen~ous cubicle whose members constitute the upper-
reaches of the sccio-economic strata.

The ’merican mals who wears a button-down
collar...prcbatly also =ears win~-tip sho=zs
and carries an attachf case. If we look
closely, chances are we shall find a facial
expression and brisk manner intand-~d to

aoproximate thcse of the stereotypical
executive,3

Man, then, has ccme a lon~ -ay—from the caves in

) 351bid, , p. 47.
e . 3€ Toffler, Futures Sheck, pe. 307,
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Spain to neat, li*tle cubicles, In the process,

perhaps he has become somewhat dehuranized by the
delu~e of t.echnological achievement, 2And it seems
stran~ely ironic that, while this ci:apter may have
made an insimnificant or even small contribution te that

process, the next discusses one of man's activities

which marks his huran-ness——socio-ccrmunication,




CHAPTER 111.

SOCIO-GOI‘S}MNICATIOI\’ TITHIN AND BETWE TN TS CUBICLES
t,,.the vhole is ~reater. £han the sun of
jts parts® is misleadini and invalid when
applied to social organizationse This axiom
assures that the 'parts’e..can be argregated
and added as a quantitative onsemble. But
the so-called tparts® of a system or or<aniza-
tjon are its hi~hly differventiated components
and particinants , each cf ~hich nas
Specialized.. .activites f.-sgcireby the whole is
generated and maintained.

Borro=ing gingerly from mathematics, one mirht
say that the breaking down and the putting back
together a~ain of the social structure is nct
cormutative., In -other words, while one can, in
wis imagination, break dovm society intc its
conponent parts or cubicles (in this case), the parts,
when then added back tovether, do not yield the sawe
product one had wnen one be~em the process. It is a
kind of jigsaw puzzle ~-ithout solution.

gut -hile one has the parts or cubicles at his

disposal, one way as well take advanta e of the situa-

+jon by tryin: to examine: (1) what foes on in each

37pawrence K. Frank, "'Tote NMeed for a New Pelitical
teory," in Daniel Bell, ed., To--ard the Year 2000

L el

(Boston: Hourhton 1:4££1in Cou:pany, 1965), Pe LiJe
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cubicle amon~ its members, and (2) what relatiomships
can be discernzd between thes various cubicles. If one
happens to be interested in sccic-communicaticn, then
one examines how and vhat people are sayin-+ to one
another amonz or within each cubicle and betteen the
cubicles,

It is clear, then, that what will be dealt with
here is both style and content, .They will be discussed
separately, thoush it is prebably accurate to say that
", ,e5tyle is...related intimately to ccntent or what
is communicated...Vary style and you -ill vary content
sli~htly or creatly, inconsequentially or seriously."38

Finally; the stance one must assume in this
small venture is of he who can obsarve others in a
detached way while they ares involved in one of life's
intinacies: the act of socio-communication. Perhaps
it would be wise at this juncture to keep in mind that
socio-cormmunication appears to be a listener-centered
concept, rather than a speaker-centered concept. To
¥iller, for instance, a mand is speaker-oriented; a
tact, which is a corment about the world, is listener-
oriented, Thus, it would appeai that the ccncept of

socio-communication is analogous to 1Miller's tact.39

3 Gordon, The Tanouages of Cormunicaticn, p. 194,

t. £ » -
3 neorse lMiller, lLanfuage and Comrunicztion (Vew
York: : cfraw-'1ill Bcok Company, 1951), pe 1o6.




Socio-communication within the cubicles—the
intellectual torld

1., Quantitative man (Q;). Once, when discoursing
on the subject of experimentation, a di-tinguished
marketinz profesror, knowm to brin« a distinct

"quantitative orientation to his work, remarked that
he would set 'nervous' rshenever he would see too many
words in the body of an exper:‘unent.t‘0 ¥hile Q;
may or may not be the most nervous of the cubicles,
he perhaps is one of th~ least verbal.

Albert Zinstein, a quantitative cenius, ‘ras
evidently not a *word thinker!' as a ycun” man,

Rather laconic, he most likely thou~ht in concepts,
an ability which was to permit hir to conceive of his
relativity 1:heo~:y.l'll

These tr'o examples may help to shed some li~ht
on how quantitative man communicates in his cwn
cubicle. If 0, is relatively non-verbal, then
pos§ib1y he is a relatively weak communicator within
his own rfroup. Ho-ever, another alternative, expresced
by an eminent comrunicolo~ist, su~gests that he may be
an extremely effective comrunicator :"ithin his owm

ferowd,!' He posited that quantitative man-—the enrineer,

roinw expressed by Dr. Frank Bass, professor of
marketin:, Purdue Univerzity, in a lecture =iven at the
Ohio State University, iarch 1, 1972,

Ulyal: er Sullivan, "New York Times,!' March 27, 1972.
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scientist, mathematician, has d-velop~d a hirhly
sprcialized and technical lancua~e which he uses
to describe his technical manipulations. To be sure,
the concept of technicality implies precciseness, If
this be true, then at least amon~ his own kind,
Q, may indeed be an effective cov‘-mum'.cator.l'L2
But technical ccmmunication aliso implies non-
emotional communication, which may also contribute to
precision of meaning. Usually, it would seeﬁ that
emoti&n tends to inhibit effective communicaticn,
both within and between groups. Thus Q; appears, in
style at least, to be a precise, technical, and non-
ermotional communicator,
Now that Ql‘s style of socio-communication has
been discussed, it may now be useful te posit scme
ideas on the content of his socio-communication,
keepir~ in mind “ordon's basic thesis of style hav-
in~ sirnificant effect upon content. Q; appears te be
existing outside the social and political mainstrears
in contemporary Zmerica., He does not se=— to be a
culture "trend-setter," at least where social and
political values are concerned, Perhaps this is because
he is the specialist spavned by.the new technolory,
As such, his socic-communication has become similarly

speciali:zed, thus enlancin~ extensive intracubicle

9 & L d ) - L d L d
"‘Vlew expressed in conversatien :rith Dr, Franklin

" Knower, professor of cor—unicaticn, Ohic State

University.

Lo




communication, However, this condition would also
appear to preclude meanin~ful intercubicle communina-
tion. If this is so, clcarly Q may encounter difficulty
in communicating atout ideas and concepts not so
speciali-ed and technical as his own—for example,

social and political issues, with other ‘types' of

men, Thus, because of this relatively hi-h degree
of.homogeneity of the Q; cubicle and the attendant lack
of interaction with other cubicles, one perhaps encounters
difficulty when attemptin~ to detérmine the content

of the quantitative man's socio-cormunicaticn., Rather,
in this case, it may be more simificant to try to
deternine Q;'s priorities in his socio-corrmunicaticn,
i.e, the thin~s he talks abcut most often within his

own crowd,.

These non-sp~cialized concepts seem to be
stochastic ones and allow the communicators the
"luxury' of subjcctive interpretation. These t--¢ ideas
seem anathema to Q;, who appears to be a precise,
technical cormunicator, keenly interested in
quantifiable concents., These specialized, quantifiable,
and objective ideas would se~m to constitute much of
Qy's intracubicle communication. In othrr -ords,
because 0 is the "number-thinker," he probably tends
to communicate in quantifiahle concapts too.

2. Qualitative man (Qy). "The worst style...
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that one frequently finds on a university campus is
used by professors in thoir cormunications with eact
other, particularly among 'nlish® and 'Communications’

w3 While this sentirent may be a subjective

faculties,
overstatewent, nevertheless there may be more than a
grain of truth in it, Perhaps one of the reasons Qy
someties en~ages in vilification of the technolo~y
and its offspring Q, is that he envies the desree of
precision the quantitative man has been able to attain
in his technical communicaticn. Soecialization and
technicality in language seem to breed precision,
But, according to cultural laz and the variability of
human behavior, the humanities have nct chan~ed (or
even perhaps have not advanc~d) as much as the scirnces,
The quélitative man thus has not davcleped such
precision or specialization in his work; therefore
his socio~communication amon~ his fellow qualitative
men remains relatively imprecisé. This may acccunt for
somé of the ferlings exnreszed in Cordon's statement,
Anothep factor which may contribute to this im-
precision is the idea of Qg's corfortablaness with words.
Because he aprears tn mzntalize in verbal rather than
numerical concepts, he probabliy has been able to attain -
a kind of verbal adepfness, i.e., he is relatively

articulate, And if "meanin~s are in people," it is

t [J [J
’3Gordon, The T.anguazes of Communicaticn, p. 19l.
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obvious that disruptions can easily occur in sccio-
comrunication -ithin the G5 cubicle, for corrunication
",..is an achieverent when it works because the
mescage receivrd is not alr-ays the ressa~e sent,"'4

But to get at the crux of the meanin~ behind
Gordon's statement, one may need to refer to the
numerous scholarly journals for --hich Qg is=
responsible, The rationale in this is trat man's
socio-communication, essentially an oral excrcise, may
be reflected in his writinrs, Here, the concept of
intellectual snobbism may be relevant. Tor one
frequently discovers in such journals abst—use idzas
written about in even more abstruse ways. Tre idea
probably is that such articles anpeal to a very small
audience—narely, otker Qg's. Occasionally, one is
struck by the idea that these articles are ncedlessly
complex.us Perhaps this is more nearly what “ordon had
in mind,

Because he is the "word-thinker," as opposed to
Qp, the "number-thinker," Q, probably is more
concerned rith ideas and issues which allow for

subjective interpretation and discussion. Pertaps for

u&A. Crai~ Baird and Franklin . Ino-er, Essentials
of General “peech (New York: Me“raw-Hill “ook Ccpany,
1960), Pe 0o

“5An e:¢mple ray. be found in C, Wrisht idlls!
criticism of the style of the eriinen: SOClC’O’lSt
Talcott “—arsons, C, Vri~h! ¥ills, The Sociolo: 1ca1
Ira-ination (New York: The Oxford ess, 1959), p. 26.
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this reason, as well as others, Q, seems rore involved,
either dirocetly or indirectly, in ccrrunication
concerninz the key volitical and social issues of the
day than is his intellectual counterpart, Q. And
because cf this, the qualitative intellectual arpears
to contribute more input to the ailtural mainstream
than does the *'number man,"

Its langua~e apnears relatively imprecise and non-

technical, which would seem to su 'gest that the Qp

cubicle is probably heteroreneous; that is to say, a
.mixed bag seems to exdist here, Nevertheless, one
probably can su-~gest with some ascsurance that Qz’s
socio-communication tends to reflect the humanist pcint
of view for the humanities and related disciplines
represent Q,'s field(s) of interest, This may suzvest
a reason why Qo is often an articulate spokesman fer
the "softer" lines on political issues-—=that is, the
more liberal point of view.

- 3. The super-intellectual (Q3). This ran represents
the su~~ested emﬁodiment of the modern Renaissance man,
It probably would be a pleasure to talk rith him, if
one could but only find him, It is not that he is
inaccessible, but that there are so few cf him. In a
world of infinite choice, especially where zoals are
concerned, it is indeed not surprisin~ that the most
difficult ~oal to attain, namely intellectual

versatility, should be strived for by so few. 1t apnears




as if Q3 could potentizlly form a brid-e over the
gulf of non-comrunication whict presently seems to
separate Q, from Qg , if there were only more of hir,
Thus, lo~ically, the super-intellectual is p-cbably an
amaleam of the better points of style and content of
the socio-corrunication of Q; and Q. e most likely
can cormunicate with the detached objectivity of Qq
as well as with the articulateness of Qé. He can
talk to issues which allo only for objectivity and
those to which subjective interpretation is more
appropriate. Q5 may therefore be as close to a
"perfect comiunicator" as may exist in the roderm
culture,

It would appear that, at least in the intellectual
~world, style and content of sscio-communication are
functions -of tte kind of mental activity in which each
intellectual man is involved. This do~s not appear
to be the case with the men of the social world, as
will be dircussed below.

Rocio-cormunication ~ithin the cubicles—=the social
world

L4, Tre social participator., Anderson and Sharne
called their anarc“ist, -ho seems to rourhly corresncnd

to the-social participator here, veclatile and vocal, !0

6Anderson and sharpe, "The Few larketplace,
p. U8.
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While "it is ¢rue that the activist sentiment has
waxed and raned,"u7 this cubicle has made its
presence felt on the socio-cultural rap because
of the participatort's seemin~ly loud and unusual
ability to articulat~ his feelinrs and ideas.

The participator's erotional way of communicatin-
with others of his own cubicle is responsible, in
part, for this steontorian style. l‘atters he apprcaches
allow for subjective interpretation, ~hich also helps
to explain this veccalness, The participator's so—etimes
excessive emotional subjectivity occasionally breeds
illoric, | .

While this smallish cubicle, not surprisinzly,
appears relatively homo~enzous, the sccic~comrunica-
tion takiny place therein seems irprecise, unlike the
socio-communication in another homo~enzous cubicle —
Ql' This occasional emotional subjectivity apnears to
abet this imprecision., But ho* does one account for
this homoreneity? Perhaps a factor inherent in the
particip~tor's intracubicle comrunication fo-texin~

this homor~-neity is his extenrive use of kinesics, or

tbody lan-uave, '8 Gestures and other nonverbal

Y7prancis Allen, 3incio-cultural Dynarics (iew York:
The acmillan Corpany, 1971), p. 399.

_ B8Abn~ N, 7i~cnber~ and Ralph 2. Smith, Jr.,
Nonverbal Cormunication (¥ew York: Bebbs-l‘errill Co.,
1971), p. 27. '
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communicative exprestions probably play a large part
in the participator's socio-ccrrunication r-ith other
participators, as well as object lan'*m;tge.l*9 His
exten-ive utilization of communication throv-h
material thinrs, such as hair and unusual clothian-~,
probably helps to unify this particular cubicle, as
such 'trz;i.inrts' seocm indigenous to only this rroup.
But what really separates this «roup from others is
its obviously d~viant life-style.

Finally, rhere style is concerned, thc participator
appears to be th2 one who is most responsible for
creating and diffusin~ throurhout the culture the
latest, hithly rpecialired 'cool jar-ons.' Phrases
like "right-on," "rip~cff," and so on probably sprin~
£irst from the participator's socio-cormunication.

Tris factor too rould seem to contribute to cubicle
solidarity agd homoreneity,

Like Q2, the social participator appears to be in
the socio-cultural rainstrear, even if cn its frin-es.
"Apparently roctless, yet anchored to the symbols of
chan~es, contemporary causes £ind ready ~xnonents a-on<
the fnarchists.'S0 The participator p-cbably corrunicates

socio-political positions similar tc those 0, advocates,

¥91pid., p. 23.

5%And~rson and Sharpe, "The New larket -lace,” p. 48.




except that his solutions to problems. ~“enerally seem
more radical and un—orkable than those proposed by
Qo. Perhaps cne cculd suzgest that the social
participator's socio-communication tends to reflect

the ideal on which he seems to place mcst value—

social and political activism, The composition of

- this cubicle ap=ears to be in a ccnstant state of

-

flux, As the social participator seems to bz one of

the principal a~“ents of chan~ve in the socio-political

Ll

matrix, this should not be viewed with surprise,

S. The social swinver, Members of wost other
cubicles use the word as their chief tool of
communication, and the vord is only reinforced and
complemented by the tools of nonverbal cormunication,
In the case of the social swin-er, the situation appeavs
very nearly'the reverse, The swincer petvhans
constitutes the "shallo- corrunicator," for it appears
he en<ages in the act of socio-communication in an
essentially ncnverbal --ay. Outward physical appearance
probably is the most vital c.mrunicating device he
employs in his veritable ba~ of socio-cormunication
tricks., Here, both body and object languages are rost
relevant., It probably can be said that fo- him,

physical appearance is the swinver's nare-plate can

conveys more reanin~ than any trords he couid possibly

say. That se~ms to be ~hy the latest fasi-ions and




hair styles are so quickly asrumed by this man. In
this respect, at least, he is a trend setter. He also
values objects: his automobile, his apartrment, all
evidences of his utilization of object lanruage,
And because the swinier appears to be an essentially
nonverbal communicatcr, using words only to complement
his visual tools, one mizht suspect he may be scme-
thin* less than an effective socio-cormunicator.
Horever, this cubicie serms to be a relatively

homoreneous one. These unwritten drzss codes and

hair codes are understcod ty all, In addition, a

sprcialized jargon constitutes the minor, or
verbal component, of the swin~er's socio-corrunica-
. tion. He apnears to assinilate quickly many of the
catch-ﬁhrases first created by the participator.
Thus, it is entirely possible that the soci o-communica-
tion goin~ on in this cubicle. is effective socio-
communication. It appears a select croup, and if one
does not conform to the latest styles and lan~uave,
he cann&t become a member,

The swinger appears outside the realm of political
and social coﬁsciousness, even thourh he is part of
the sccial world, as has been sugrested here. This is
because that to him, bein~ a member of t'e social
world connotes the sole value of sociability., 1In

other =ords, he defines "social" in his owm specialized




way, another bit of evidnnce that this cubicle is
probably a homorencous one, Key political and social
issues do not appear to interest him, Not
surprisincly, the content of his communication
+7ith other swin-vers probably roflects those ideas
on ~hich he places value: appeavance, key material
objects, i.e. those thinss hi~h mark his
sociability. Perhaps the optimal vay to describe
tie content of his socic-communication is to suggest
the possibility tiat the swinter's forté might be
small talk., That is, he may converse or many topics,
but not in a serinus, meanin~<ful, or committed way.
Hence, the use of the term 'shallow communicator.®

6. The avant-vardist, Here a~ain, it may be
useful to briefly-note a r~itin~- style of cormunication
in order to gain greater insicht into an oral style of
communiéating. Publications 1ike "Playboy" éeem to
reflect a kind of intellectuaized sociability, the
surgested characteristic value of the avant-gardist in
the model., When commenting on the ccumunicative style
of both "Tire" and "pleyboy,” Gordon states that “they
are both heavily d-pengent upon narrative and picture...

in cormunicatin~ with read-rs."91 So it seems to be

51Gcrdon, he Lan-ua-~es cf Corvmication, p. 255,




with the avant-mardist. His sccio-comrunication
style appcars to be a curicus meld of Ty and the
swinver's, That is, he combines the verbal acuity
and artiailateness of the qualitative int-~llectual
with the skill of cormunicating in nonverbzal -rays
and in the special jar~ons of the sinder. Thus,
his placement of value upon the ccncept of

intellectualized sociability.

Because he appears to bz essentially a hybrid,

corbining the 'best of both --orlds,' (the intellectual
and the social),‘this Zroup appears to be a relatively
hetero7ene§us one. Attendant to the idea of two

worlds is a combination of representative 'tonrues,"
Perhaps the verbal socio-cormunication mode employed
in this cubicle can be degcribed as an articzlate
relatively sneciali-ed jar~on. That is, some, but not
all o< the catch-phrases used by the participstor and
swinser are assimilated here, and they are probably not
used as frequently as they tend to be in the two
aforementiocned cubicles. This seems to be melded :ith
a ‘iow order' version of 0y's articulateness., In
addition, the avant-zardist ap~ears to be ext:emely
talented as a nonverbal cormmunicator. Indeod, the
avant-~ardists seem to be members of the *jet set!

more for their chic ap—earance than for their
articulateness. They aprear to ccrmunicate in nenverbal

rodes similar to those employed by the swin-erj;.the




difference is that ih~y wear fashionable rire-rimm~d eye-

g#lasses because they “ave to, and the swin~er wears
them because he likes the way they look.

Nbf unexpectedly, the content of the avant-
gardist's socio-communication appears to again combine
contents of s~veral other sccio-cormunicaticns.
While,he is no dcubt capable of talking about ideas
and issues in a shallow and non-binding way, he is
likewise capable of influencinc the socio-cultural
maelstrom, He too seems to address the same issues
as do the participator and Q. He is able to
influence the cultural rainstream because he is so
visible and not neces-arily because of his stance on
a particular issue. And, dependin~ upon one's point
of view, the avant-cardist is a thich order swinrer,'
or more perjoratively, a 'low-order intellectual.’

Socio-~-cormunication ~ithin the cubicles—the functional
world

7. The common man. As stated previously, the
common man is nersonified “»y the blue-collar worker,
and his cubicle is probably the most heavily pcpulated
.of all th~ cubicles. This situation --ould seem to
imply that much hetcfogeneity exists lere, and .that,
in turn, ~ould seem to sugrest that effective socio-
commun”’ tation may be at a premiur here as well,
Obvious .y, becavre of this Tross hoteéo"eneity, many

differe11t, specialized jarcons exist within this cubicle.




This condition =ould also seem to inhibit effective

socio-cermunication to any considerable de-ree.

Where style of cormmunication is concerned, it
probably can be safely said that the 'commen man' does
not possess the decree of articulateness possersed
by several other kinds of men. However, his wvoice
is very audible, precisely because of this relative
inarticulateness. This apparent irony is intimatrly
bound up with the content of his cémmunication.

The contemporary cultural mainstream is in the
midst of a catharsis; modern *merica is inéessantly
chénging at a creater rate than ew r before., The
common man appears to wish to maintzin the status quo,
and thus addresses issues similar to those taiked
about by Q,, the avant-—ardist, and participator. The
difference, of course, rests w’ th rerpective positions
taken, The blue-collar worker tends to assumre the
hard-line position more often than does Qy, the avant-
gardist, or the participator. Thus his inarticulate-
ness relative to others' articulateness se~ms to
stand out. |

It appears relatively difficult to postulate
further what the common man talks about tecause of the
apparent hetero~“eneous structﬁre of this c~roup.
However, because he anpears to place considerable value

on usefulness to scciety, it is likely this theme rmay

be present in his socic-comunication --ith other common




men., This may be ranifested in several ways, one of
which may be the vilification of those "effete
intellectual snobs,"” for their lack of apparent
usefulness to society. The common man's value
structure thus seems traditional, So traditioqal
issues, from bLaseball to the -eather, perhaps comprise
a substantial part of his socio-corrunication,

8. The elitist. A young professor of
socioloTy once remarked to this writer that to his
knowled~e, there had been no serious scholarly study
ever undertaken of the upner classes of American roci-
ety, becaus2, as he put it, "when they leave the office,
no one knows where they ~o," The implication that they
were types of invisible men ras clear., However, an
alternative explanation may su~gest a possible reason
for their apparsnt "disappearance," If the elitists
value independence, both on and off the job, as
suggested in the mcdel, then it is not difficult to
~understand the absetce of scholarly studies on them.
For indrpenidence would seem to imply lack of
cormunicative interaction among others of tleir same
group. This situation, of course, would seem to preclude
much meanin~ful. intercubicle socio-corrunicatioa from
takine place., Also, valuin~ independence would seem
to imply heti~roreneity, also su~~estin~ little

cormunicative interaction --ithin this rubicle.
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Thus, it is difficult to deduce and discern the

elitists's style of com—unication, Verbally, he is
probably relatively articulate, and some even
cormunicate to others thcoouzh others. It is clear
that most elitists live in offices for a third of the
day. It is also clear that m~ny employ secretaries

who , amon‘s other thin~s, set up appointments on oxders

from the white-collar professional in the office.
Distinct meszages can be sent by the elitist throu~h
his of her secretary b& their willin-ness, cr lack
of sare, to make arnnointm-nts,

Nonverbal codes of cormunication become important
here, maybe more important than verbal ones, For
example, the kinds of office furniture uged ray
suvgest a distinc: message to the client; or -hether
the lawyer, doctor, etc., was on time or nﬁt for the
appointment; or th2 number of times the executive
glances at his watch. These nonverbal cues, or
clués, as we1¥“as others, are all at thg disposal of
the executive and zre frequently used tc con&ey a
messaze to a client,

"odern executives do not exert leadership in the
coinin~ of language, the settin« of style..."52 The
business executive, docter, lawyer do not abpear
restive about Fittin~ into the contemporary culture

mix in scme --ay, Acain, their nlacz2rent of value upon

3

5"R.uesch, "Pectnolory and 3Social Co—run‘catien,”
p. 459




independence would aprear to inhibit any effect they
might otherwise have on the socio-cultural mainstream.
They may talﬁ about tl!e weather or tte war, but their
lives seerm very private, with little reanin~ful socic-
ccrrmunication occurring arcng members of this cubicle.

Who is talkin~ to --hom?-—szorio-cormunication bet-een
the cubicles

It se~ms only natural that once omne strips down
a con~lomeration of §arious pieces or pa-ts into
those component parts to analyze the relationshi-s
betveen the parts. In this case, what will be
attempted now is a description of the diffefent lines
of socio-comunication between the cubicles, as they
appear cn the revised model shorn on the followin~

pa“e, This new model +ill be shown rraphically and

then described verbally,
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The burzeoniﬂﬂ technolo~y has r:ade the fmerican
of the 70's hi~hly robile., Io» this and oth-r --ezasons,
contemporary ‘merican socilty appears to be in a
constant states of flux. Therefore, in cne sense, it
seens alnost absurd to attei'pt to describe where
modern man is today when in all likelihocd, he +ill
be somewhere else towmorrow, The model offe:rs only a
'frozen' ~limpse at the cultural topo¢raﬁhy; there-
fore the least that can and should he dcné is to
describe that picture.

Cbviously, ~hen values have be-~n discuszed, they
have be~n values in action; that is, functional values,
As the twin Spéctres of t~chnolo~y and -peciali-aticn
berin to flex their forridable sinews, the choices of
values to which contemporary man can -aspire exnand.

Now the intellectuval, formerly the acsdemic man, can
choose bet-een the quantitative and qualitative castles,
bet:-een a pra~matic int~lli~ence and an acad mic one.
Similarly, the social man can choose bet-een activis-,
intellectual sociability, or a !'social? kind of
sociability, bateen social and nclitical participaticn
and varticipation in the "jet :et." (It is obvious

that in some cases, ncra than —ere choice iz invelved—
namely, status and money), Finally, those --ho asrire
to the value cf usefulnes- can clutch at the imaze

of the com-on man or th~ eliti-t. “evrral velaticnships
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can be discerned bate~n the varicus cubicles, based
principally on the values --ith +hich they are
ascrociated in th~ model.

The relative importanse cf the cubiclez—=the inteliectual
wor Ld

Whatever t-chnolorical advances were madz durin-~
the eightarnth and nin~teenth centuries in this country
contributed to the scientific and teclnolorical rush
of the tw-ntieth, with the end result cf cultural ~ap
in reverse—the sciences are chan~inr at +hat appears
to be an infinitely rapid pace, while ths arts seem to
be drav<in~ their feet, 1In the are f the artificial’
brain and speed-up, Qo anrea-s to have slowed down,
Also, in the shallo society in which we live, Q, has
become the invisible man, He's not active, so he's
not seen. The fruits of his travails, be they schola-ly
works or theories, are neither accessible nor hisrhly
visible.”3 Contrast this =ith the plizht of 0;, +hose
machinns are seen everyday-—the autcmobile, computer,
etce Thus, Q; now seems to hold the upper hund in the
Ycame" of cultural, and occupies a more important
position in the culture, Therefore, he occupies_the

largest circle in the intellectual world.

53When disruscint th- n-articality of the qualitative
intellectual in Octeber, 1971, Dr, Franklin 'noer
zorm-nted titat th-~ question isn't practicality, gocd,
or bad. Rather, this is just --hat th-y like to do,.




The relative imnortance of the cubicles—the social
world :

The social participator seets in a cen-tant
state of chan~e. Today's contemporary narticipator is
vecal and ea~ily recommizable by his *deviant' life
stylr. The swinrer, on the other hand, se~ms always
to have been around in approximately the same form
as today's swinver, The =ame seems to be also true
of thte avant-gardist, Trerefore, the participator,
because of his audibility and visibility in influencin~
the sccio-political wainstream occunies tha lar~est
circle in the social --orld.

The relative im-~ortance of tie cubicles—=the {functional
world

The elitist apncars to be the contemporary embodi-
ment of the "invisible man."” His valuing independence
and privacy preclude his widespread visibility and
audibility w~ithin the cultural mainstream, and dasnite
his probable articulateness, he doesn't annecar to care

that h~ does not influence the culture in ¢ny ~ppavently

meaninful -;ay. On the othexr hand, the cermon man ic

audible and influ-nces isrue~ with his strid~nt tones.
The fact that s nurbers seem to abound increase th’'s
influence, That is —hy tle common man cubicle is th-

larger in the functional wo+ld,

C *her relationships can b~ dizce-ned and-discus-ed

as el . Tiis discus-ion follow's in the follouin~ pa-es.




-

1, One must acccunt for t*2 peculia~ lccus <f

the 0 cubicle, which scems to be enjoyin~t a luxury

no other man serms tc nossess® he lives in tue woldz—
the intellectual and tle functicnal, but clearly merz so
in tte former. Hi- charact-oristic value, pra-matic
intelli-ence, implies that he indeed cculd exist in

tvo worlds—the pra-matic or prac*ical one of the
functionel man, and the intellectual sph~re as well,

For example, Cocer, on this point, rerarks: "lany
(profes~ors) are now ccnsultants tc indust-y and the
covernrent, and their advice is ea:erly sou-ht C e,
by powerful dccision-makers."5§ Vere, the d:-isicn-
maker is represented by the elitist., However,

despite this arparent coexistencn, trere apncars to be
little or no meanin~ful socio-communication takin-~

place between Q; and the eliti-t. Hence, the

appearance of the broken lines betr e~n the twc cubicles,
feveral “easons pevhaps can be put fortl: which may esx-
plain this mini-phenomecnon. The nature of th: relation-
ship itself may be wholly professional. For while

0,'s specialized and t-chnical jar~on may encourare
intracubicle sccic-communication, it prebaibly tenlds to
inhibit meanin7ful <rtercubicle socio-cormnunicatinn,

In addition, the eliti-~t's anarert penchant for

- l1ouis Coser, ten of Jaca~ (Mew York: The Free
Press, 1965, p. 286,
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privacy may also serve to wmiti~ate the volunz cf
effective sccio-communication across cubicles.

Thus, what may exist in a socio-cormunication
context, ~hen Ql crosrer over to consult in the
functional, may merely be cormunication concernin' the
prcblenm at hand, i.e. not socio-corrunication at all.
Azain, it is efsy to see how spezciali~ation reems to
work against effective lruman ccmmunication in the
rodern world. ‘

2, As specialization in education and iﬂdustry
firms its csrip, the de<ree of meanin~ful socio-
communicaticn is si-nificantly reduced-as rodz2rn man
berins to live in his rerpective cubbyholes, 1
and Q2 appear to say little to one another, unless
it is nasty. This siLnificant lack of corrmunication,
.indicated by the bxrcken arrows in the :icdel, creates
woeful misperceptions of the cther sid~., Thouch Siow
was describin~ his own culture, his remark is probably
applicable to this one as well: "The de<ree of
incomprehension on both sides is the kind of joke that
has gone scur."53 Itts no dcubt bitter by *ris tire.
What is being posited here is simply that tlere apnears

to exist an inverse relationsi:ip b2tween the amcunt of

sp’ cialization injex 2" into 2 society and the pa-nituda

of meaningful socio-communication in that scciaty,

~ &

S3¢,p, Snow, The T-o Cultures aa’ ‘he Scienific
Revolution (New York: Cambrid-e University Press, 1959),
pP. 12,
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both amon~ or within and betwecn different classes of
peonle. It -'culd seem that tie freate- the de~ree of
speciali-ation, the less anpreciaticn one ~roup of p-ople
has for another «roup's fe~lin~s and ideas. In cther
words, the more speciali aticn, the less the empathy.
Perhaps tl:iiz su~rests why the "t-o cultures" concept
seems not to be excitint writers tresc days: thev may
have little or no empathy for the ‘other side; thus it

is difficult to -rite or become concerned about the

other side. In the case of Ql versus Qp, the

_difficulty in inftercubicle socio-cormunication may stem

from one or more of several factors. @ apnears tc be

an objectivrly-orientad co~municator; hz is interested
in qu-ntifiable concepts. Qy. on the other hand, is
inferested in arproachin~ issues and ideas from a
subjective point of view. 4And these ideas are linked
to the contents of their res-ective socio-ccrmunica-
tions. 3Issentially, Q; and Q, aprear to talk about
different orders of existence. The quantitative intel-
lectual se~rs to have little cencern for those ideas
and is-ues s/hich allow for subjective interpretaticn;g
the qualitative intellectual ccntributes to the socio-
cultural maiasiream preci~ely becaure he doas address
himself to such isrcues, Althou“h'undoubtedly the two
be~xin with different sets of interests and aspiraticns

beccause of her~dity and environment, ih~ clasm b-~treen




such differences, not a serious problem in adolescence,
appears to become marnified once spccialized
compartments are chosen., Then the lack of meanin~-
ful socio-communication sets in, and the rulf of
non-cormunication seers to be altered intc a ZFulf of
suspicion and distrust.

3. The Penairsance-culture trend setters possibly
were akin to the present-day Q2 man, Ue 1is
characterized, of course, by the value of academic
intellizence. If this tenuous theory is correct—

that Renaisrance man and Q, were rou~hly conparéble,

then one can note a seemingly paradoxical situaticn:

Renaissance men was a culture trend setter but Q)
appzars not to‘be in today's cultural map, for‘pe is
not particularly visible, Then who is this centemporary
trend setter?

Perhaps it is the sccial activist who is callin~
tke cultural shots. 7The activists® libertarian
philoscphy is beiﬁg acted out everywhere-—frcm the
drug cult, to cnllege campuses, to the Broadway stagze.
Hair, clothinz, and even éexual rcres have become
infinitely more casual since the activist arrived on
the scene in his present form about seven or eight
years a~o. OCollege curricula rere affected by his

presence, in that th~ social ~ciencrs were pressured

into beconin more relevant for students® 1ives.56

56Allen, “ocio-cultural Dymamics, p. 312,
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And, of course, ﬂz.vas affected by his advent because
no he had somethin~ new to write an® think atcut,

The nature of the relationship bet cen tle to men scems
somevhat odd. It seems almost as if the social
activist is an extensicn of Q,, in that thi- is what
the intellectual --ould be decins were he active., A
varuely empathic relationship seems to exist,
surgestinz there may be meanin~vful socio-cocmunication
occurriny betreen ti?2 twe cubiclrs, And as to the
identity of the true intellectual in society, one may
safely say that perhaps this has always been somethin-
of a mystery and.no deoubt -i1ll continue to be so.

But what of tiie socio-communication apparently
goinz on betwe~n Qy and the p:rticipator? As the
relationship is frequently teacher to -tudent, that
they communicate w’th cne another should not seem
surprisin~., Perhapz this physical proxi-ity breeds
intellectual proxi—ity. For bSoth Q, and the
participator appesr to annroach issues frori a
subjective stance, i.e. one ~hich allows for more
than one view, Neither man possesses a pa-ticularly
specialized style of cocio-communication, as Q1 does.
Thus, it --ould appear that the two are fairly closely
aligned in styles of communication. And, quite naturally,
they seem to talk about the same thin~s witi similar

pozitions, thou~h it is clear th~ participator is more
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likely to be more radical in his arvroach tc these
issues than Q, is likely to b-.

4, It may be intcrestin- to note the
peculiarities of the avant-~a~dist. He apnrears to
be ¢goin~ in tro directions at once. He seems to havz
a meaninzful socio-communicative —elaticnship
with his social world nei<hbor, the swinser. The
avant--ardist, it would appear, assimilates the catch-
phrases subsequont to their adoption by the s--infer.
In fact, the basic difference beteen the twe mem --ould
" seem .to b~ that the avant-cardist tends to apnroach
the value of sociability vith an intellectual senre,
which seems not apoarent in the éwin:-’er.

Where this intellectualism is concerned, the
avant-cavdist appears to imitate Q,*s vay of talking
about thinzs. Both tend to b2 subjective socio-
cormunicators and both talk about similar sccio-
political issmues, Not un-~xpectadly, both tend to take
similar stands on these issues, But "hile the avzat-
gérdist appears to bz an amrl<aw of the intellectual
and rocial w~orlds, he clea-ly places more value on his
membarship in the latter.

Perlaps somethin' of an analorous relationship
between the avant-~ardist and Q5 can be noted here.
As Qg has the potentizl to brid-e the -~ap bet:een the

quantitative rnd qualitative ® e¢n, so the awnt--ardist
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would seem to pos-es~ the pot-ntial for diminishin-~

the ~ap vhich presently exist~ 'etwe~n the social and
intellectual worlds. Horever, because the avant-~ardist
appears to be somethin® of a '"rhetoxrical sophis?,"

i.e. not a serious, comnitt~d intellectual, this
potential may be considerably reduced. Thus, while
both Q3 and the avant-rardist seem to have this
unifying potential, it is the super-intellectual who
aprears to possess the greater opromise in this area,

fpplication of cne of Berle's models cf the communication
proces: to the sccileo-cormunication of the el at cubic’es

tthile it may be that th2 humen dialo-ue in the
social context may not interest as many writers as used
to be th~ case, there are several who still consider it
of prominent importance., Brockriz2de, for example,
discusses the variou dimensions of the social act of

. . s
comnmunicaring, ™ 7

and Derlo separates the concept of
cormunication in a social setting into its components,

This latter model will be applied to the style and

content of the socio-com unication of the eirsht cate~ories,
Clearly, while other cowmrunication mbdels ar~ relevant
here as well, Berlo's ccncepts. seem to be~ for applica=-
tion in this case,

Initially, it might be best to briefly describe

S'Wavnq Brockri~d~, "Dimensions of tihec Joncept of
Rhetor: ¢," in Quarterly Journal of “peech, 54, (February,

1068), np, 1-12,




the model. Berlo divides this mcdel into four

in~redients of communication:

(1) The source-cncoder, This would corr-~svcnd
rou~hly to Fnower's communicator , for example.
As his name implies, he is tiw sender of the
messa~e. Withir the realm of the source,
there are four factors which affect the
eventual effectiveness of his cormunica-

tion: his skills at the ‘'art'! of comunica*-
ing, :is attitude~ concernin~ himself, the
receiver, and the mesra~e, th~ level of
knowledse he has of the message's content,
and the socio-cultural context in <—hich he
cormunicates.,

(2) The mes~age, The mes-aTe involves five
additional variables: its content, -~lements of
structure, code, and treatrent,

(3) The channel, The ciannel refers to ho= the
messa~e 1is transmitied from the source to tne
receiver, i.e, thrcuch that mediu~ or medio,
(4) The receiver-deccder. Thir term, quite
naturally, refers to th: person who 1s on

the receivins end of the sourcef®: messa-~e.
- His skill at decodinz tho res=za<e is also

dependent upon the four variables dlscussed

=ith refercnce to the source: communicative

skills, knowled~e, attitudes, and the socio-
cultural syster,

of the eirht cubicles will be briefly diccussed in li~ht

of the moderl, This effort, hopefully, --ill serve as a

sumnary and review of the major points of centent

and‘style of the socio-corrunication of tie

different kinds of men, previously discursed in this

chapter. _ |
1. The quantitative man. The scurce. Q3 tands

to be an effective sender of messarer, for he
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probably has much knowled-e of hir messa<e, and is
natively intelli~ent enou~h to translate it into the
appropriate symbols, .

The messa~e. Tie messa~e is one that probably

is hirhly specialized, perhaps emp]éying relativaly
sophisticzated codés; Because Q; tends tc be non-
emotional, the structure of th: message probably
tends to be coherent, at least to the receiver,

The channel, Here, 0, tends to be almost
exclusively verbal, either in oral or written
fashion, Nonverbal modes probably do not play a lar—e
part in his socio-communication. iHis specialized terms
tell the story.

The rec~iver., Here, thc communication process
probably is an effective one, for the quantitative
receiver is alle to decode the cpeciali~ed meszaze
becuase of his probable ext-nsive knowledse of the
messa-“e. .

2, he qualitative intellectual, The source,
Likewise, because of his innatn‘intellifence, Qy .
probably possesses considerable knowled~ve of the
content of his messa~e, However, his skills at
corrunicating such a mescaze perhaps are not as hich-
ly developed as the q;a;titative ran's, because of lack

of ter micality in lan-uare.

73e messa~c, The messace probably will be an

artict .ate cne, and probably concerns a topic which is




open.to subjective interprctationm.

The channel., It is possible, perhaps, that Q,
does nearly as ruch socio-communice ting via writin~
as he does by speakin~r, Therefore. huran interaction
and the poszibility of feedback may be diminisbed,

The receiver. If meaninge are in people, as has
been su~gested, the qualitative receiver may have
difficulty in accurate interpretation of the intendied’
messa~e, for this lack of speciali-ation in lan~ua-e,

3. The super-intellectual.. In this case, it
may be best to simply say Qg probably is able to meld
the 5est points of style and content in his sccic-
communication of Q and Q.

4, The social participator. The source. The
sender’ of mescac<es in this casc probably is similar
to the qualitative sender. 3Both are articulate and
have cons?devable knowled~e of their respective
messagas, but the participater is liazble to be more
subjective and more rrossly affected by his attitude
toward the reccive~,

The res~a7e, Tre messave 1is liable to deal -ith
current socio-cultural problems, and may not be hi~hly
structured, fcr all tle subjectivity.

The channel, The participator transmits his
messa s not only orally and in »ritten fa-hion, but
may ai terpt to transmit ther physically as well, Me

ray bec considered somethin~ of a tactils cormmunicator,




The receiver. The receiver may have difficulty in
interpretation because of subjectivity and *is attitude
toward the sender and his m2scage. Lack of specializa-
tion in lan~ua~e hinders the interpretation process,
but specialized nonverbal cedes abet it,

S. The swinﬁgr. The sourc~, The swin<er probably

has little concern for verbal exores:ion in his ideas.

Rather, he is most concerned about sendin~ mescsazes in

a nonverbal vay. Nis status in the social hierarchy
also will tond to affcct the messare,

The m2gsate. The messate here is as likely tc be
of a nonverbal nature as it is to be of a verbal one.
The content of the messare probably reflects those
thin~s which mark the swin-er’s sociability,

The channel, As previously discussed, the
swinger's messare will most likely travel ovar
nonverbal channels, and may even travel vic cbjects——
an automobile, apartment, ctc.

The receiver, ..gain, the swinger's status in the
'social structure will tend to influence his interpretaticn
of the sender's messa~e, but his knoiledge of the
hithly perscnzlized nonverbal codes probably allows
the swin~er's socio-cormunication to be effective.

6. The avant-<ardist, The scurce., Th~ avant-
rardist combines the ncnverbal acuity of the swin-er
with the articulatenes-~ of Qg, thouvh his knoiled~e

of tie wessage he intends to send probably is not as




rreat as Qy's,

The mes are. The avant-~ariist's mesta~e is as

likely to deal with a current socio-political is-ue
as anythins clse, and -'ill generally be treated in
an articulate fashion,

The channel. Most likely, the avant-~ardist will
utilize the vevhal mode as a channel for his socic-
communication, thcu~h tre nonverbal media play a
significant role as well,

The receiver. DRecausez cf tte subjective int:rpreta-
tion the avant-gardist tends to bring to ideas,
effectivencss of socio-corr.nicaticn in thils cubicle
may be somewhat impaired. lMany of tl problens of
socio-communication ‘besettin~ Qo likewise beset the
avant-gardist.

7. Th~ common man, The source, The common man's
voice is likely to be loud and erotional and relatively
inarticulate.

The messave, As related before, the cormmen ran
values tradition and so his messa~es of sccio-communica-
tion will tend to reflect those traditional values.

The meszae probably =«ill not cttain the d~~ree of
artiar . :eness several other cubicles do, and ray be
treated in a ~elatively ewrctional way.

T 2 cirana:?, The channel used by the common

ran wi.l almost al- ays be the verbal one.




The receiver., Becausa of the heterorencity
apparently inherent in thi-~ cubicle, and because of
the em~tional content of ti'=» resrare, effective
interpretaticn of this socic-communication ray be
difficult.

8. The elitist. The source. The sender vill
most likely be ﬁotentia;ly articulatq, and probabtly
will possess extensive knowledze of the content of his
message for his hirh de~ree of intelligence,

The messa#e.. It is very difficult to kno:r
exactly what the elitist tallks about, in cither an
intercubicle or intracubizle vein, but probably the
mesrcare will be a relativ-ly articulate and coherent
one.

The channel, Here again, thé elitist may rerort
to nonverhal as rell as verbal chann~ls., Hz may also
cormunicate throuc~h cthers, as has heecn ncted.

The receiver, The heterorrneity of this cubicle
would seem to preclude effective interpretation of
messades, however th~ innate intelligence of this mnan

appears tc aid the interpretativ~ proceczec.

Perbaps cne of thre ways in wiich America is dealinc
death is by compartmentalizin~ her men and women, =
that the number of oth:r men and women with whom they

share a meanin-ful human dialo~ue continually
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diminishes, The four incarceratine walls which

technolo<y and sprcialization seer: to have erected
around ccntemporary Ame  an man, both on and off the
Jjob, hawe helped +o diminish the huran-ness of man.

If this human-ness is to ba re~ained, then man nust
cerebrate and create new socio-corrunication strate~ins
in order to knock do-n those walls, A mest minute
contribution to this needed creativity represents

the content of Clanter IV,
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CHAPTZR IV,

SUGSISTED J0TUTT ¥ 30
SO0CI0~C017TUNIC TICN O

Contemporary ‘merica is a country of vested
interests., Perhaps it always was; now, howewver,
the +echnological rush creates mcre and varied
interests from rhich modern man can chcose, Put
a different and more succinct way, conternporary man
now has more ways to go. He can "ro it" with others,
but it.secems he usually opts for r~oins it with only a
handful of others, and sometires he may even decide
to o it alone, This sitw tion is unfortunate, for
it tends to create a prcclivity in mod~rn man to-ard
non-communicative interaction, Perhaps silence really
is cgolden, but scmehow this anparent lack of socio-
cormunication is makin~ contemporary nan poorer in a
hurman sense. Attention, therefore, must be turn«d to
the positiny of czeveral solﬁtions to problems of socio-

conmunication, in ope of restorinz come of the afore -

rentioned wealth.




Su~gastions for solutions

It seems reratively clear that any huran endenvor
wiil—géll prey to error. The end-avor of human
comrunication then appears to be a higherisk
venture, With so many uncontrollable variables '
involved, that meanin~ful socio-ccrmunication should
A i —+ be a difficult feat should not be surprisint, Yere,
most gaps of communication, where there is little
or no ueaninsful interaction occurrins, seem to be
associated wit’. communication ¢f an intercubicle -
nature, ratler than intracubicle communication, Tith
this in mind, four solutions will be suggested.

1. Within the past three years, 1o fewer than
three bocks, all written by acknowledze¢ intellrctual-,
found fheir way into th~ culiural rainstream via the
best seller list.' Apnarently, Charles Reich, ‘lvin Toff-
ler, and Tawrence Peter somehow found tleir respective
paths out of the "ivoryv tower" and were able to cermunicate
important ideas in a relatively siwple way, Trey
: - evidentiy stiove, like the ~reat ad-—~zn in te shy,
to reach as~larre an audience as pos:ible, In tris
vay, théy ere helpins to brid-e the cavernous ~ap
between the intellectual worldlénd the social and/or

A [

the functional world(s). In the same vay, those invelved

S in the intellectual sphewe mi~ht try to relax their
§ schola ly sophirtication +hen co™~un’catings vital ideas. :

. This p rhaps is a comment on the idea of snobbism

» 1
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previcusly di-cus-ed.

The intellectuals, espacially the qualitative
intellactuals, would appear to have a wondn»ful
potential as promulr~ators of creative and useful ideas.
However, herectofore, much of their thinkin- has bsen
available only th?ouﬁh thz journals of a scholarly
nature. Periaps thz size of their irmediate
éudience (zenerally, other intellectuals) fails
to do justice to théir wordly thou~hts, In other
rords, "Speach-cemrunication scihclars may heve to
accord more prestigg and respectability tc the
individual wvho writes articles of a practical nature
for popular periodicals sucl: as the "Saturday
Review..."8 In more of a socio-coriwnicaticn vein,
perhaps this is vhat those mor numerous professors
had in mind when they decided to "mix" sith their
students at the students! "han~v-outs'—bars, coffee~
houses, and the lite. Here, Qs evid-ntly relaxed his
scholarly sophistication just lon~ enou~h to communicéte
his thou~hts and feelinﬁé to his presurably not-so-
sophisticated students, in return fo:: their thourhts
and ideas in vhat vwas essentially a social situation.

Thus, it seems obvious that where soclo~-comunication
?

58"ary Cronkhite, "Cut of the Ivory Palaces," in
R. Kibler and 7, Ba“ke*, eds., Concentual ontiers
in Snroech-Communicatica (New York: ‘pe~ch .“s-oclaticn

of Amorica, 19459), p. 116,




is concerned, <o is the id~a of proximity, i.e.
"bhein:® in the ri~ht place at e ~i~ht tire," in
order to diminish the chasm betweon the intellectual
=orld and the other t-o rorlds, it an—mears the
intellectual must leave his abode in te ivory
tower for a time and, howew r briefly, be~come a
visitor on the «r»ounds of the ‘hore team' and nlay
his gale,

2, Obvicusly, th~ ~ainin< of.knowledﬁa of a
first-hand, experiential nature can be most
valuable., This ideq_:g; just touched upon. Now,
in this seccnd surrested solution, it assuwes primary
importance.

This posited solution concerns possible curriculum
chanres vhich perhkaps could be implerented for ~raduate
students as well as the unde.r-raduate corrunity, The
aim of such revisions would have at its core this idea
of proximity: to bring college students of va-ied inter-
ests into a confluencé, so to speak. " For in-tance,

i a student *ho has ZIn~lish as his o her major could
be persuaded tc enroll in a quantitatively-oriented
course on perl'aps a pass-fail basiz, Or, a~ain, a
. - student majorin~ in enwinzerin~ could-be asked to
attend a -~eminar in speech, for exarple. The Lope here
would 15 to ~ain this experinntiai’knovledre of 'how ‘

_the otl'2r half lives,' - ;

PO -
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Perhaps there is a «reater perceis2=d ne~d for a
pro~raw of this mature to be effectuated in -raduate
institutions., For it is here that the student
supposedly is accorded the rank of ‘expert;' in
other words, he becomes a specialist. And it is in
spe cializing, it weuld seem, that the stulent is most
liable to for~et the cther half. A rraduate student
could perhaps be made, as part of his course require-
ments for his degree, to enroll in a sraduate seminar
in a field essentially foreien to his interests. This
policy adain cculd be implemented on a pass-fail
basis, The idea then of proximity as a relevant
concept potentially useful in brid~ins caps of
socio~-cormunication is this: that ~hile rmany persons
may have the ability teo corzunicate with others in
different culture cubicles, this ability or talent

can only be reali~ed if one is in the proper locale

at the proper moment.

Attendant to this propcsed sslution is another
which has as' its chief concern those ccurses of study
which combine quantitative principles with qualitative
contepts, Durinr the past d-~cade or so, there has been
a trend in hicher education (and a welcomed one at
that) of developin courses which tap verbal as well
as numc rical skills, To be sure, the fiold of aspeech-
commun: :ation has not escaped t is trend, There are,

for ex: wle, courses in experimental design and




persuasion thzory ~hich make extensive use of the
conputer. Students should be hi~hly encoura—-zd to
enroll in such ‘eclectic' oourses,

3. And speech-cor—unication has a stake in this
inter-disciplina~y apnroach as well.' There appear to
be many ways in which this field of study can abet the
inter-disciplinary aporoach, three of which will be
briefly discussad here.

(1) 3peech-communication weuld seer to possess
potential relevance to law. 1In this case, it is easy
to sce how persuacion theory can be of invaluable
assistance to th2 courtroom iawyer, for example. t‘lso,
general projection and articulétion tecimiques perhaps
can aid the lawyer's cause,

(2) Speech~-cormunicazion al.- pertains to the
field of medicine., In thi= regard, a ccmparatively
new area of study has be<n born combininz prirciples
of medicine with cormrunication principles, The study
of redical cormrmunication can help to bridee the <ap
of corrunication bétween doctor and patient, for
instance. In wmedicine, as in otiexv fieLds,Lthere iz a
trend toward specialization. Here, itxi§ well knovm
that frequently, differeﬁf specialists 7ill confer on
a particular case. Because of tle specialized jargons

each has developed, cormunication aons the doctcrs way

be difficult. Possibly, the study of medern cc: vnica-
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ticn theory can b2 of aszistance to the pli~it of thre

hi~hly specialized physician,

(3) Finally, speech-cormunication has the pctontial

to aid the bucines-~man., Becau-e he toec is hecomine
more specialized, it may behoove ths red~rn
businessman to learn and absorb as ruch as ue can
concernin~ cormunication theory. Perhaps cuch
knowled<e way be of valuable assistance.in the bucinesc
conierence,

L, ‘the first three ideas posited are intinately
bound up with a third. To help brid~<e the schisnm
between the intelléctualf tlerselves, one may allow
onzself a quixotic moment and speal: of avtainin-~ an
unattainable ~oal: brcecmint a "mini-da Vinci of a
sort; that ié, not someone who éill necas-arily exist
and operate in more +orlds than one, but soreonz with
exneience in several -orids so that he has at least
an appreciation of th: other half, The ~oal then
should be the attainment of the status of the supe:-
intellectua’, In otler vords, the ideal situation where
the model is concerned is to have Q. reside in the
lar~est curcle in the intellectual world, instead of in
the smallest, -

e

Of causes and syoptems

Perhaps @, , 3, and the avant-~ardist possess tho

rost potential to attain the Utopia of th- ncdern-day




Rena.ssance mzn, From a sccic-communication
perspective, perhaps the ideal idyll would be for

the circles denoting the ei-~ht cubicles be concurrent
in some fashion, one neatly fittinc into another. But
that is not the way the world turns, at least in
contemporary America., Toffler su~rests we are
bombarded with over-choice, whicﬁ lozically can
over-ki .., Contemporary man just has to adjust.

One of thz ways in which man dces adjust to the
complexity of modern life is to fanta-ize. For example,
he may, subconsciously or otherrise, take trips of
- nostalgia to ea--lier times in his life., And perhaps
that.is one reason noztzlgia is popular now: ran
has a desire to recall how it was vhan divisions
in the social structure were fewer and he was carryin~
on meaningful dialctues with ot™er men. This situation
is depicted by the solid arrows connectin~ the
adolescent* academic vorld +ith the adolescent rocial
world, Sa. howaver, "ostalgia has no survival
value in the rmodern -orld and can only be considered a
£1i~ht into dreamland."59

So lifc beccmes more ccﬁplex, and as technolo~y
rushes on, it brinjs with it specializ;tion and
diversity, concepts already discussed in Chapter II,
Contemporary man has no choice but to <o alon~, for it

is probably true that the trend to—ard a tachnolo~ical

59achnoloy and lccirsl Chan~e, 111 Ainsberg, ed.,
(New York: Colurbia Univa-sity Press, 1964), p. 9.
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socinty may be irreversible, as some su~cest, And
with specialization comes cormpartment man and his
specialized jargons. Thus, it would appear as if the
act of effective socio-cormunication, already a
difficult enourh venture, may even become more
difficult. This is all to say that what has been
talked about here is the symptcm (lack of meanin-ful

socio-communication); its cause is the rush of trchnol-

OZYe. )




CH*PT:R V,
CCNCLUSICN

Lin'taotions of the ~tudy

It is not comforting to know that one mi~ht be
obsolete tomorrow. Yet, that is the case one runs "r
against wvhen attempting tc pre<ent a static picture
of an inc~srantly chan<in~ cultural topoiraphy.

That was one of the limitations of this study,
Another limitation was the necessary utilization of
generalizations, or at least quasi-generali-zationms,
to deséribe the ei~ht cubicles and their rodes of
socio-communication., Obvicusly, many exceptions ccuald.
have justifiably teen ~entioned. A third limitation
of the study which can;be noted was the veliance on
inferential and cbhservational powers, esp:onially in
Chanter III. 7This was the unfortunate outcrme of tre
paucity of relevant lite—ature to the twin céncepts
of social cormunication and technolo-y.

fu-mary

This small work had as ites basic ~oal the intro-
ductic . of a qrasi-new concept-——socio-cormunication,

and th description of such socic-comunication bet-een
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and amen~ different kinds of contemnorary man. Chapter
I dealt genrrally with introducin  the -rork and
specifically with d~finin~ the ter socic-cormunication.
The definition arrived at ~as ’human interaction, aron~
and betuveen differcat classes of people, by means of
verbal and non-verbal expression iﬁ day-to-day social
situations,

Chapter 1I was concerned with su-marizing man
and his social communication, from.prehistoric tires
to the present, Next, technolery and specialization
were discussed in light of the concept of socio-
communication. A causal chain tas proposed, linkin~
these concepts. Later, the contemporary culture
map was split into ei~ht cubicles of man, based on
posited characteristic values, Finally, there eivht

)
kinds of man were briefly characterized as to life
style.

Chapter III was concerned with a description of
the socio-cormunication amon~ and betwean tine cubicles,
based on inferences from related liteYature and informal
conversations with respected professors in the field of
cormunicolo~y.

Finally, Chapter IV su-rested several possible
solutionc to ~aps in contcmporary socio-cormuniéation.

Surrestions fo- fu-ther research

Perhaps three or four hypotheses, fgen2rated from

the fore~oin~ discus-’fcm, could ba te-ted.
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(1) That the avant-gardist and svin-er of the social
~orld enjoy a meaningful ﬁcpio-comnunicative relation-
ship,

(2) Trat Q9 and the social activist enjoy a
mraningful sccio-communicative velationshin,

(3) That Qy and the functional man, while psrhans
enra~ing in a professional relationship, do not
communicatively interact on a szocial level.

. (4) That specialization and t~chnicalitv in
lan-uage tend to enhance the quality of intracubicle
cormmunication while at the same time tend to inhibit
meaninzful intercubicle communication.

But one nacessarily needs a way to'tést.such
hypotheses, Two research designs will be offered,

(1) After identifyin~ these various types of men
(perliaps via a questionnaire), it may be pes i™le to
place two or wmore of them in a typical experimental
setting-~a room with é one-way mirror, for example,

The exﬁrrﬁnenter m-y then be able to ohwserve t“eir
interacticn and to record tlteir comunication, Pessibly,
a facter aﬁalysis could then be applied to such
cormunication to determine what was.said and how:it

was said. ’

(2) This s2cond desi<n is corcwhat more ccomplest. - _o
To mitigafe tre effects of the typical experim~ntal

setting on the acticns of tiwese bein~ tested, perhans
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these diffaerent kinds of people could be invited te
an informal gath rine,~T~ained cbse v-.'s could also
attend such a gatberines to deternine whe interacted
with ~hom an¢ what rras said. This would constitute the
pre-test. Then, several of those perscns could perhapc
be persuaded to enroll in a course of -tudy, where
communicative interaction -ould be rela*ively easy.
This would constitute the treatm-nt. Finally, the
subjects could then be administered a post-test in the
form of interaction at snother informal ~atherin~,
sﬁbsequent to the completion of the course. The object
of course would be to obseve any cran—es in
communicative interaction tha* took nlace as a result
of the treatment.

A conclusicn

Conterpcrary man, despite troubled times, still
retains the gift——that which permits hir to trans—it
his thou-hts onto cthers and receive similar informa-
tion from ot er men., !'an's ability to communicate -:ith
other men in ordered pattarne perhaps concztitu es the
only true savior from the holocaust that may await hi-
2% the end of a ~uided wissile, In ~hat soretimes
annears to be an increasin-”y dehu—anizinz rorld, the
- concept of socio-communica*ion may hold much potontial
for the restoration of man's human-ness. ©On that
sansuine note, the thesis concludes,

We are rade in lar‘e nart by our abilities ‘
of mind and body, by the de-ree to -‘hich
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we mold and are moldzd by circunstances and
by our ideals., One in-redient in our id-al...
is balance beteen the sp2ciali-ed and the
broadly interested mind, T believe—that
currently there is6goo “reat erphasisees

on the specialist,

6°Inﬁraham, "?The Crmivorous lind," p, 193,
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