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.In spite of the material seeking to define rhetoric -
and approaches to its study, few attempts have been made to stipulate
gualities of ®rhetorical acts meriting critical atteantign* orx - .
critical outcomes that serve social or professiopal functions.. -~
Rbetorical criticism, to be useful, mast pssform a unigue function

‘for -society as well as for the speech comsumication discipline.. Same

distinction must be made between those critical acts ¢esigned for a
social function and those intended to contribute to rhetorical
theory. .The foundation of rhetorical theory lies in Herhert Wichelns®
belief that rhetorical criticism, rather than being comcerned with
pérmanence, beauty, or effects as such, regards rhetorical acts as
symbolic acts; the purpose of rhetorical criticism is to discover and
explain the symbolic processes available to human beings as revealed
in these acts..(RN) . ,
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In 1‘70, adoreSS1ng The prosvecu o? rieevoric, Xarl

Wallace followed qumerous preuecessors in laner g the’

state of criticism. He wrote. “It seems t0 be. g enerally

a

agreed anona rheuofloﬁans tha® one of taeir smbnal fallures

" in the last 70’years 1s the fallure to oroduce 1n any

1
315n1Llcant nunbers practlolng ‘eritics of public di scourse.”

I Would add thau ot only nave “we falleo to produce a - .
315n1?10anf‘body'of criticism, but we have: falled to fulf ;i
bota our- 5001a1 and profeSS1onal functlons.z' I shall argue
1t tqese failures-can be uraced to the Ways in hﬂlCh the
obJects aLd obgeCulves of crﬂtlclsm.have been defined and B

Foa confusion between critical Qcts serviang social fuﬂctlons

‘ and crluloal actb capaole of maklng ngﬂlflcaﬁm von,'crl’ouulons

i
to rnetorlcal uneorJ.

Desplte numerous essajs deflnlnb r;euo c, exolicating

. methodology,‘and_argulng The merlus of various crlulcal

pépspectives, tihere nave veen few systeﬁatlctatuemyus either,

to define those oualluleQ and cnaracterlsulos of rhetorical

‘ ac%s-merlu ing orltwcal av teaulon or to Sulpulate crluzoal

3

outcomes Taat serve social or prof6351onal zunctlons.

-The trzditional answer, © t‘orltlos nust descrlbe, analyze,

interpret, and evaluate, is 1nadeouaue because it fails to

'1nu1cate wnat snould be described, analyzed, 1nuerpreted,

and evaluated and 3_9_}wha’c~end.4 Other answers sug_esting

the comtributions -crivicism may wake to historical or

empirical researci are also inadequaﬁe.5 If criticism is to




‘be levitimized, it must have intrinaic wgrth; it wust

‘oer;orm 2 unlque function for- 5001ety and for our d1s01pllne. . -

. 'The nlsto ~ical burden undor Wﬂlca rnetorvcal criticism

laoors is the deflnltlon of the obaects—anﬁ objectives of . S -
Crlulcai 1ncu1ry enun01 ted by ne*bert Wicnelus and. enacted
in what 2dwin Black 1abelled "neo-Arlstotelwan“ methodologj.

Wicneins® influentlal statenent bears repeatings T . E

] [RRetorical criticigm/ is no% concerned wita .
~permanence nor yet. with beauty. + is concerned ] Cox

with effect. It regards a speech.as a comunication
. to a specific. audience., and holds its bus 1ness to be |
*  the analysis and appre01at10n of tne ogauor s -nethod T

of -imparting h1s ideas to nis aearers. .

*

lhls deflﬂltlon exc1udes enduring maSuerolcces, 11terdry:

works, genres or movemenus, ana dlscourses taat perauade L -

»

taroubh meunods otner than by lmpartlngmldaas.‘ ueuaoﬂ-' - .

ologlcallj, it excluaes COQS1deratwons of uruth, 1ong—term

* - T

effects, upstnetlc ouallty, and AOSt s1gn flcaﬂtlv appraisal

and evaluation of e ends veing advoca%ed., Tne” uaSk of tae

Thetorical critic is to exaiiine individual oral works from .
a single source in relatlon to an,AMJealaxe audience and
explaln uhelr success in produ01n6 1n3uruaenua1 effects S =

through iumparting 1dea~. It 1s as it tle fledg llng critvic

were zsked to taxe an oatn that might read sogetalng llke -

thiss S

I do solemnly éwear to devote ali my efforts to
exﬁiaining the ‘persuasive effeéts of advertisefs,
politicians, énd‘propagandiqts. I-vronise, against
all ﬁy natural pro¢livities, to be fascinated by +the .

dull, garrilous, repetitive pronouncements on head- ' - .
- - ’ -

»




acaes, body odors, foreign aid, weliare, anti-

comaunism, anti-i.perialis., aati-pollution, and
L tae like. Suould a metapuor aspear, I prouise to
ignofe it. ’Snoulﬁ‘a'speech endure, I promise %o
- 1ect 1%. All this I-do solennly swear so that a
sepgrate alsc1n714e of sneecn comnunicati on suall’

-

not perisa. Irom the eartn. i . -

-

0f course, I,overstate The case. Jevertneless, desUlte

emendations legitinizing taec criticism of written rﬂeuorlc,7
m‘ovenents,8 and exhortaﬁive‘ac*s,97the‘objecﬁs of critical

1nqu1ry still remaln, to use urnebt Wrage s apt phrase,

“fu"itivefliterature,“lq Their in ortance 11&e thei
g11 o €y

effebts,.is specific, instrumental, and immealate—-ln a

wcrd, epnemeral.

e

A crlulcal dflemma results. On une one- anand, the

ana1151s and evaluatlon of enhemeral, coatexgorary, Taetor-

jcal zcts serves a v1ta1 fuactlon for s001ety. ‘On the
other nand, like the aCuS unemaelves, the crltlclsm of them,

particularly as mandated by ichelns aad developed in neo- '

ArlstOuellan me hodologv “is itself enhemeral, le€.y withouﬁ'

enduring nistorical of rhetorical s1fn1ilcance.11 I% should
come as no suforlse, then, that the Speecn Commuﬁlcaﬁlon :
Ass001atlon has no» given ;n avard- to a crlulcal wovk
fulfllllng chhelns' deflnltlon or. that crltlcs do not wrlte
significant numbers of epnemqral critiques explalnlng the
1ns°rumental effects of ephemeral events. -

Iﬁ'this situation is to change, a dlstlpctloa nust be
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made between ‘critical acts designed to perform & social - ' g

P

‘i" > N ‘ A 3 L -L‘ ) .. .":,l_. N
function and those inftended ﬁo make enduring conzrlbuunons

~to rhef orlcal theory. Regarding s001a3 crlui01sm, I have

-

llttle quarrel with Wichelns' aeflnltlon oi the obgects of A

:
[ N

crlulcal ‘nqulry, eso801a1¢y when exp¢naed vo include )
. written and exhortative rnetorlc ana .pers uaslve caznalans.l2

*

But- profess10na1 ;]ournalq are not the aoprogrlate vehlcles

-

4 ret Nt~ o Nk
e

e

nor are QrOLeSSlOﬂvl collea gues the agproprlate audlence..A

. The social criticism.of'ephemeral,‘contenuorarv events

-

-

- . ... Dbelongs in the nass uedla, wnere fuca of 1t now ‘appears,

and. the audience. it needs o reacn is ©vne cennral public. -

PO

% would be preferable 1f this- crltlclsm vie re \riﬁteﬁ~by

trained rhetorlcal crwulcs ratner $han br ournall sts who
d

N B e

vary wldely in uhelr crlulcal s¢1lls. Jethoaologlcally,
nowever, Tue strlct apgllcatlon of neo-Ar1Suote11 an procedures«
must be abandoned. ¥Yne social funevion of criticism is to
raiseAissues-and éncourége public discussion. -This reiﬁires

tnat crit 10s agpralse bobn tne ueans used in and the ends

e S Ay A e ANy M v

advoc ated by rheuorlcai acts ana the 1mmed1aue and long-:

‘ ‘ range effeéts of both, 13 Social critics of Dublic discoufse’
need professional encouraseaenu to folloa the precedents set
by promlnent hlstorlans, ecoqomlsts, pollulcal s01ent sts,

‘and others wno crlthue spe01flc nroposals aad bol cies of

o v A— o —y ATV e 0
L .

partlcular admlalstrdtlons or 1nuereSu grpups in tne nass
media. However, very little, if any,,of fhis social crit-
. ‘ 4 , icism will nave endﬁring'value. Social crlﬁlss near 1y alwajs
groduce statements tnat are bound to oarulcular times, 1ssues,

and 31tuat10ns. In fact, s001a1 criticism may be dellned as

-
1
L~
~r
,
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7must'be specified afe the fectorsAthat constituteAcritical

cr13101s1 eveluatln the ways in which issues are formulated,
Apolicies justified, and the effed%é of botﬁ on society at a
perticuiar histeriéal nonendt. Such social criticism is
~abselutely vital, but. as. social criticisﬁ\if wiiI‘not be R
endurlng, 1ts 1moortaﬂce aqd its Lunctlons are 1mved1ate

and’ epnemeral,14 - T ' o

.. Ironically, a defimition of tae acts neriting critical . ¢ .

inguiry is only tanceﬁtially relevant to the second type of

A

crltlclsn directed. to colleagues thio uoh profe551ona1

publications.. This "academic" or "professional" cpiticism
can make an endurlng contribution to the d1°01911ne whether
or not the acts it examines are tr1v1al evhenera or endurlng'

masterp1eces,~oral or wrltten, argumenuaulve or exnortatlve,

aestnetlc or persuas1ve, single events or movements, confron-

tations or rational discussions, verbal or,non-veroal.' What

excellence and the crltlcal outcomes or obgec*‘clveQ that

contribute to rnetorlcal theory. At this- level, cr1t10;sm

~ and theory-are indistinguishable.

The most econonic and forceful method for specifying
significant outcomes and describing critical excellence is
the .exauination of masterpieces or toucihstones of criticism.

Consider with me Kennetthurke's eesay on flein Kempi,l5

.Richard Hofstadter's essay on the paranoid style in American

. Pag .
politics,1° and Edwin Black's critiques of the Coatesville

,Address17 and of the "cancer of communism" metaphor in the

- rhetoric of the Radical Right.ls Tone of the rhetorical

acts criticized is self-evidently a masterpiece. lein

~

bﬂ) -
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ampf is notw read ;or luS‘StJ]e whlch 1s execrable;

through whlcn the reader etterlences and unuerstands the

19

rather ivs signiflcance arlﬂes ouu 01 une snclo—hlsuorlcal
catastronhe rnto which 1t may gnve insignte Sinila arly, tne
political disccurscS'examlned,oy Hofsvadter and nlack are,

quite undistinguished. Elnally, wnauever the intrinsic

_merits of uhe CcateSV1lle AereSS, it nad oeen :Lorgotten.zO

Buvt 1n tne hands of tnese cr1u1cs, the enduring rnetorlcal

{\klsnlflcance of tnese acts becomes evident, and each crlthue

makes an endurlng conurlbutlon to rhe torical tneory.. Ia

the hands of Burke, Heln amp ecomes an 111u3uratlon

-y

processes of Smeollcally transformlndfune lJtﬂlC principles
of one unlverse of thought, 1n this case, Cnrlstlanlty, 1nto
a potent 1deology, in this case, Ka21sm. In tne nands of
dofstadter, the apparently unrelated statemepto of the

antl-Masonlc movenent, ~the antl-Cathollc movement, and the

’dlscourses of Joseph charthy, anong o»hers, are linked to'

' reveal a powerful genre of rnetorlc unified by substantlve/

StJllSth features that transcend partlcular periods or
issues.21 In the hands of Bla(&, an expllcatlon of the ideas
and attitudes of the Radical Right synthesized or condensed

in the "cancer of communism" metapﬁcr reveals the'potential
ideological force of any metaphor, andrﬁis treatment of the
Coatesvilie Address discloses a process-by waich the rights
and wrongs of a particalar event and tﬁe .ssues of a partic-
ular historical moment are transcended symbolically to form

an enduring noral statement. In each.case, what we learn

x

about the speclflc rhetorical acts is seconda s they become -

L]

(6)
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illustrations or meaa:c tarougi wuaich the reader apprenesnds
tie nature of symoolic processes taenselves. And that, in
brief, is tue function of criticism for tue discipline.

" fhe enduring contrluutlons of critvicism %o rietorical L
theory are the discovery of 1orms that permit and evoke »

22

participation, of processes that transcend argumentaulve
of trans;ormotlons

b coﬂtrovers1es and imgediate suuat:.ons,z3
3 T that restructure perceptiohs and create new perSpecu;ves, 4
R ) "of synthesesﬂox substantlve/styllstlc«otratagems that form - -
genres of rnetorlc,g5 'n&-of’érchetypal forms of inﬁeraction.26

Let mc emphas1ze that each of these contributions is a dlrect

result of critical 1ns1ght- tne symbolic processes are ndot

self-evident in‘the rhetorical‘acts themselves. The obaects
and obaectlves of this second form of rhetorical crltlclsm
may bhe expressed in a paraphrase of Wichelns' amlllar
statements o
Rhetorical criticism is not concerned with permanence
or:wifh“beauty or with effects af o It regards
- : rnetorlcal acts as symbolic acts and holds its
business to be the dluCOVGTJ and expllcatlon,oz the
) syimbolic processes available to human belngs as
revealed and—illustrared in these acts.
Such criticism is, in my opinion, the very foundation of
rhet or 1c al theory.
The obvious guestion that remains concerns tne relation-

ship between these two types of criticism. " Although the

preceding discussion treats them as discrete forms, they

- i

o - - ' . - (7)

3
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wouid be communication,perhaps, but no rhetoric . . o"?

represent two Surong teadencies in crivicism what are never

entlrely separated. What I nave termed "acadenic" or
"professibnal" criticism has loung-raznge cultural implicétions
and is frequently motivated, at least in part, bv a desire to
understand symbolic processes with importgnt social con-
secuenceé.21 At ite bvest, sociéi crivicism is an av,lication
of the concepuﬁ developed in acadenlc crltlclsm which te ;TS
refines, and elabo rates synbollc forms an& processes.zg In
sone caées, soclel criticism suggesis. directions fpr acadenic
criticism by pdintingAto areas ﬁn which~fundamental syubolic

29

procéssés exist or maj‘be most efident. Despite these

interrelationships, nowever, I believe that the distinctions

betwecn these two forms of criticism are salient and that -

.

the confusion between tae social and professional furict.ohs

of criticism i&a theoretical and pedagogical barrier}to
the developuent of this area of our discipline,

- These, then, are the two direction in which I beiieve
rhetorical criticism should g0« But I am not sanguine sbout

their prospects, for whet disturbs me most is-that I am not

-sure our discipline values rhetorical criticism at all.

What, for example, is the critic to make of Lloyd Bitzer's

statement that "In the best of all possible worlds, tuere
‘ 30

I interpret this as ‘expressing a distrust of symoolic

" processes and a distaste for man as symbol-user and abuser.,

_If these attitudes are characteristic, it is doubtful that

rhe torical criticism will ever serve a vival function for

society or make a significant contribution to our discipline.

\

(8)
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lu.ze Fundasentols of Ruetoric," Zhe Prospect of sAneioric ed.

Lloyd F Bitzer =wnd Edwin Black (Enzlewood Cliffs, iiedes

frentice-dell, 1971), pe 17. | o

?Wayne Booth argues ‘this point sirongly in “Tie Scope of . -

Rhetoric Today,"ibid. See particularly po. 113-114.

. . N e . . - * R - »-‘I" . .
3The post systematic effort -is &dwin Blacxk,Ruttorical Crit-

foisms A Study in iebiod: (Wew York: sacmillen, 1965). Other

efforty include Albert d. Croft, "irhe runctions of Rhetorical

Griticism,"vﬁuarterlx Journal of Speech, 42 (October 1956),
pp. 233%-291; VWalter R. Fisher, “lethod in Raetorical Criticism,"
“Southern Speecn Journal, 35 (Vinter i96§),‘pp.Y;Ol-i09;'10ren

D. Reid, "The Perils of Rhetorical Criticism," Quarterly
Journ;iigg*Speech, 30 (necember 1944), pp; 416;422. , 7

4These critical funciions are most fully developeﬁ by Hobert

Caticart, Post Communications Criticism znd Evaluztion (Hew

York: Bébbs-merrill, 1966). The question of critical objectives -
is treated via discussion of the stiandards by waich speecies

mey be svaluated, ppi 89-111.

Sfarie Hociuauth liichols, Rhetoric and Criticism (Baton Hcuges

Louisiana State Univ. Press, 1963), pp. 19-33; John Vaite
Bowers, “The Pre-Scientific Function of Rnetorical Criticism,"

Essays on Hhetorical Criticism ed. Thomas K. Hilsen (Hew York:

~
%

2
.

Random iiouse, 1968), pp. 126-145.

6"@he Literary Criticism of Oratofy," Speecn Criticism: .letinods

and liaterials ed. William A. Linsley (Dubuque, Iowas Vum. C.
Brown, 1968), p. 32. ' 7
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Ta. Craig 3aird, Rhetorics a Bailosop.ical Insuiry (udéwr Yorks &

donald Press, 1%85), pv. 5-105 Donaid C. Bryav%;'“Rheto*iazr
ts xunctzén end Its Beope," &g!&;éﬁél Journsl of Sueecity 39
(Decenmber 1963), p. 4073 Blacc; PDe 1011, -

8rnest J. ﬂrage, "Public Address: A btudy in Social and -

Intellectual Jdistory," guarterly Journal of Speccisy 33
(Deceunber 1947), ppe 451-457; Leland Tl Uriifin, wihe

Ruetoric of Historical .loveuents," guarterly Journal of

gpeecis, 38 (april 1952), po. 184-188..
931ack,a,gp.‘133-147. — o - o
lo"lr"ge, p' 101. A: 7 : o .

111 teke it as self-evidenv that & metnodoloby 1vcauable of
aonralsing the ends of d1°c9Lrse or o? evaluatinb lon =ternm
effects caﬁigg“g;;e enduring historical value (see Elack,
ppe 60-78) and that a metnodologyrthat corfines itself to-

exolaining immediate, instruuental effects cennot have
enduring rhetof;cal‘signiricance unless rhetoric is to ne

defined 28 %ie art of successful manipulation.

le strong. arguuent can be nade Tfor expandiag thc scope o. !
“he objects of social criticisn to inciude a wide variety
of acts diszeminated through all media. See, for exaupie, .
Booti, op. cit.

13This position is central to the argument about cerivicisns
of Hixon's Vietnanization Address. See Karlyn Xours Caupbell, _
“'Conventlonal Wisdom--Traditional Form's A ﬁeaoiader,“ and ~

Forves I. Hill, “Reply tc Professor Caupbell, " yuarterly

(30)
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E ’ and Roberu 1. Scott and Wayne Brockriede, The Rueboric of
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Journal of Speech, 58 (December‘1972);'pp. 451-460.

fl4The criticisms found in Wayne Brockriede and rfobert L.

Scott, loments in d.e Rheboric of Tie Cold ¥War (Yew York:

Random,%ouse, L970), Karlyn Kohrs Campbell, Crlt igues of ™

Conte 'porary Ruetoric (belmﬂut, Calif.: Jadsworfh, 1972),

o 7 Blzck Power (New Yorks Harper & ilowy 1909)_illustpate the

; -y imyortance and the franscience of works of social criticis

Louppe Rhetoric of Hitler's 'Battle,'" Philosophy gi_Literag&
Porm (Baton Rouge: Louisiana State Uni¥. Press, 1967); ppe v

191-220.

16Tﬁe Paranoid Style in American,Politics'and Other Bssays

-

(New York: Alfred A. Knopfy 1966), pp. 3-40;

173he orical Crltlclsm, pPe *78-90.

S

18uppe Second Persona,“ Quurterii Journal of Sper 2h, 56

. (Apri1f197o), pp. 109-119. I o

llgsee translator S note,- Adolpn Hitler, deln Kampf, Vols. I

and II, trans. Ralph Jannnelm (Hew York: xoughﬁon-M11;lln,
i v o 194?)0

. “OBlack, Rnetorical Criticism, p. 82.

g 3

3

follows: "1t is important to bear in nind, aowever, that

-

> style, there are cexrtain oelle?s wnich seem to De espoused

almost entlrely in thig way." (foomote 2, p. 5)

(11)

- . ‘ Jofstadter describes the substantive/stylistic synthesis as

- waile any SJetem of beliefs can be espoused in the paranoid

—
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Jonn Rethbun argues this point of view and applies it to the

rhétoric of iartin Luther Xing, Jr., in “The Problem of
JudgmenT and Effeéct in dlstoxlcal Criticism: 4 Proposed

boluuion," ﬂestern,Sneech, 23 (Summer 1969), PD. 146-159.

Othfr examples include Richard B. bregg, "The Ego-nunctlon

" of the Rhetoric of Protest," Philosopny & Ranetoric, 4

(Spring 1971), pp. 71-91, and .Jickael Osborn, "Archetypal

iletaphor in Rhetoric: The Ligat-Darx Fémily,"iQuarterlx

Journal of Speech, 53 (April 1967), pp. 115-126.

235ee; for example, Black'é treatment of Newman's Apologia T

" and Plato's dialogues .2 Ruetorical Criticism, pp. 151-157.

245¢e particularly Kenneih Burke's treatment of the relation

between neology and logolsgy in The Raetoric of Rellgvon.

udles in Iogologx (Bostop. L.:acon Press, 1061), DPe 1-42,
an atteapt ub take tais crltlcal anaroach is made in
Xarlyn Kohrs Caupbell, "The Rnetoric of Radical Black

Rétiénalism: i Case Studv in‘Self--Consciouq Crivicism,"

" Gentral States _peech Journal, 22 (Fall 1911), DPDe 151-1b0.

25z{"rlyn Konrs C¢apoe11, “Tne Rhetorlc of Vomen S thE*&ElOﬂ,»

An Ovymoron,“ Quarterly JOurnal of Speech, 59 (rebruarv 1973%), .

_QP . 74"86 L] ' . ,‘ ) A . -

26nheodore Otto Jlndt dr., "Tle Dlaurlbe. Lzast fesort for

Protest,“ uuarter[i Journal of bgeech, 58 (¥ February 1972),

pp. 1-14.

=

27nnls is’ ev1dent in the critical toucnstopes alscussed.

Burie is concerned to understand the "snake o0il" of one of

(12)
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the nmost powerful medicine mea of the 20ta Century; plack
_remarkts taut tne coatisued existence of a. profound racial
problém gives conteﬁborary force to Chapnan's Wwords; both
dofs t“d ter and Black illuminate the sorts 0of rinetoric that
result Hin "witch-hunting" activities.

28Rooert L. bcot 's treatient of iiixon's rirst Inaugural

"Address is illustrative. His criticism is a skillful-
.abpllC&uIOA and elaboration of +tue role of metanhor in a
raetorical net. (See "Rhetoric “Phat Postures: An Intriasic

{eadlns of Richard il. Nixon's Inaugural Address," Western

5 eech, 34 (Winter 1970), pp. 46-52.)

Aagoneiexample of this process is Scott znd Broczriede's -

anal&siskof dubert Humparey's HAACP Coaveation speech;

Their view of "Black Power" as a powerfﬁl aﬁd‘ambiguous
,phrase tna» catls for rneuorlcal deflnltlon suggests a
;urtner critical statement explor ng the rnetorlcal signifi-

‘cance oi the s;mbollc process of deflnlulon 1iself. (See

"Hubert Humphrey Faces the Black Power Issue,” The Rnetoric

of Blac& Power, pp. 74-83.)

3OLloyd e Bltzer, % he Rhetorical Situation,ﬂ'Philosqphy<§'

Rhétoric, 1 (January 1968), p. 13.
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