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'I'here is an assmed relatzonsth bel:ween a person's

self-esteen, speech anxiety, and low cognitive- couplexrty, but
_-further research is needed fox support of this premise..An important
- question to explore is how a child with speech- anxiety (lack of
--confidence in communicatioa situations) perceives others. .Based on

- Abalance theory, the ansvWer is that he sees others as a reliable

. source of information and, therefore, as a threat to his cognitive
" structure. .A counselor for children with such anxieties will be
- better able to assist them if he has some insight in’ 0 how others and
‘the counselor himself are perceived by the clients..The difficulty
_for the counselor is that those with low self-esteeln will tend to -
~disbelieve any positive reinforcement they are given. .The logical
- extension for the original premise would be to seek methods whereby
-an-individual could learn to use a larger number of constructs in his

- mterpersonal relatzonsh:rps in order to develop more ahrlrty to

- t"f recogm.ze resourcesvm others. . (RN) :
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percelvec by the cllent

' orclnary ten51on felt by the average person when meetlng a.commun1-x
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uuch of the 11terature on person perceptlon 1s aevoted to :,1;—

analysls of perception by a stable personality.; A 51gn1f1cant ,ir'
questlon th;s paper see.s to explore 1s, how does a verson lack1ng
speech confloence percerve others’ lhe—1rpllcat10ns of such=ai:*':
gyestlon should be apparent.pr? counselor for persons w1th speecn
anxlety should be ahle.to more effectlvely asslst the c11ent in

overcomlng hls dlfflculty 1f tne cor selor can galn some 1nsiaht

1nt0'how an audlence,_ofzers, anc the couoselor himself W1ll be ;_f‘

The term speecn anxrety 1s not usécAherﬁ to refer to the"

catlon s1tuat10n. hor 1s the tern useo to refer to *easonable )

iy 4 o=

ten31on experlencec by a person faclng a 51tuat10n entlrely nev to

o

—5him, Speech anxlety 1s used here to refer to vhat soclety 1dent1-:_

= ~

f1es as an unreallstlc or unreasonable fear of conmunlcatlng 1n

- T B -

a rather orclnary soc1al s1tuat10n.1 ;

soclety to be unreasonable are 1dent1f1ed as a mllt zorn of : ;?i

psychoneurosls.2 Whlle such fear 1s judged as unreasonable bj

;*soclety, to the,speech anxlous nerson such fear 1s verv real and

the effects of thls fear are also real.

I~ an earller paper, G1ff1n an his assoclates, after testinc

the relatzonship between,trust of ot;érs aré Self concept, con-’zz

cluded that “speech anzzety 1s not clrectly related to perceptlons

of others.'3 Instead, tfcy concluoed that speech anxietv is a o
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_1’ ;3* problem funcamentally concernee.thh feellngs of self—lnadequacy

E: - = rather than reellngs of unrellablllty or 1ncapab111ty of other

o people.,, An 1mportant 11m1tatlon of thls conc1u51on 1s that the

anxlous person.may trust the communlcatlons of others more thanthls

'f;own; thus, hls own self-lmage may be heav11y dependent on the 7
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percelvea perceptlons by others.i In the languaae of Lalng,

4
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- Phllllpson, and Lee,r e1f~1mage 1s 1nfluenced by ”now I percerve
you perce1v1ng me. nd Emplrlcal,oata 1s.11m1ted on the relatlonshlp

L between self-lnadequacy and percelved pe eﬁtlons by others but

&

the theory of head anr “1s followers sugoest the two conceots are

‘7 Jr trlcably entw1ned. Feellngs of 1naoequacy thus may result

from perceptlons by oth

Tbese nega-§‘

1t1ve feellngs also tend to 1nf1uence behavmor somewhat in the form

[ 2

;f of a self-fulf,lllng prophecy.F If a chlld percelves hlS teacher

- as v1eW1ng hlm.as a low achlever, be v111 tend to behave as a fiﬁ

e

low aohlever produclng a fulflllment of the percelveo expectatlon.

determlneo that younger chlldren dlfferentlate fever qualltles 1n

;;iothers than older chlldren., G1ven areater learnlng experlence,il

S

addltl°naldlsp051tlonal qua11t1es w111 be developed as a child =

';; ;: 7 discovers the 1neff1c1ency of hls cons.,ructs.6 Aoe and learnlngr
i?:?ff opportunitieseboth fall w1th1n ﬂerner s developmental theory N
B wbich suggests that a nerson w111 develop from lack of dlfferen-i
t1atlon to a point of hr«h dlfferentlatlon of qualitles percelved

: 1n others unless growth ls counter developmental.7i Some people—ﬁ

lfi may not reach a high level offaifferentlatea integratlon becauserj
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7’; of some hlndraqce to normal crowth,or,they may even regress 1n j»

e N

thelr ab111ty as in the case of some -orm cf brain damage due to’

-

a stroke, car wreck, etc..rf ﬂ',’, . gi'-':

K

Let us assume two cwoes.

» In the rlr:t case,\a small ch11d

1n h1s formatave years,. is exposec to Legularlzed neoatlve reln-

forcement by h1s paren*”. In asklng for a.s 1nk of'vater, he 1s

¥
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L i S ptaney £+
PP e RO SR SRS ;
.
1

told to go play outs1oe. Famrly dlscus51ons exclude the ch11d and

ST RUv

v attempts by the chlld to 1ntervene are met wzth responses of "Go

-

Pooe . play in. Your room or Snut up.“_ Heloer suggests s1m11ar1ty

(member of thevsame famlly) and proxlmlty (11v1ng 1n the same hou 2)

:f wlll result,ln a‘p051t1ve sentlment, llkzng. Furthermore, a person

w111 tend to v1ew the other person as homogeneous.? In the case

W .
B L o p——

of archlld's v1ew of hlS parent, the parent W111 not only be
,,g ,:—,:»» .

} :; llked under certaln 51tuatrons,-1 e., when the parent 1s 1n a- good

mood, but 1n all s1tuat10ns. Thls concluslon.ls further supported

A by the research prevxously noted wh1ch has determlned that the f »
younger person Wlll develop few constructs 1n perce1v1ng others.%q

If the chlld has a nosltlve sentlment toward hlS parents but

percelves a negat1ve entlment from hlS parents

\ﬂ

toward hlS personal

worth, then we can assv“e an unbalanced st ce.: Theoretlcally we

{_rfmay dlvlde the chlld's v1ew of hlsxpersonal vorth and the love

;t: sentlment of the parent., Dlagramatlcally tne chlld's unbalanced
;;{self-concept could be,vlewed as in Flg.ila.l We would contend that
‘7?;¥the chlld Wlll never percelve thls unbalance because of the §
vxgigradual regularlzed development'of a balanced state 1n which the

;;;ichlld percelves the parent loV1ng him and d1sapprov1ng of his N

Jo,personal worth.w In return, the chxld loves the parent and feels

low self-esteem as in F;g, 1b.;;f;if

B A R e
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‘_éf“ _1;’:;;j”a}A dnbalanced State if 71‘7 b.r Balanced State '
S (e i d) P(e———-——90 (parent) ‘ $oH 11&) pe———————)o (parent)
- - . 4, ST \ i
- 7ivr'lfz;rj o l’-ixkxpeésés;;’ezrzh' ’ ?? | ;’—>;ﬂ Nkk(personal worth
- L L T of. tbe 0111d) {l—:'r - of the chllo)

oy

' r“h:v.s conc1u31on is ownllar to the v1ew of’Glffln and heloer -
! g

1n thelr dlscuss1on of the relatlonshlp betreen;speech and;

suppresslon.,f;ﬁaﬁ;’:"11'3;~A )
) If a chlld's communlcatlon encounters- negatlve feed-
-back, negative. feélings about himself ‘are . likely to
follow. - He evaluates: his opinions by checklng ‘with others
"7 and finds his ideas ‘negatively- réceived. ‘Céntiaued -
o {—*attempts at’ self-expresslon, met: by parental . suppriislon,
.. are. 11kely to produce an: undeslrable self-concept.

4' e

77 correlatlon w1th speech anxiety by Gll‘unson,12 Crowell, Katcher,f:”
. 13 14 '

and Mlyamoto,. Borman ana Shaplro, and by Glffln and h1s

f;?tf . 7 assoclates.%s Thus,’a cn11a nay develop a lack of speech confl-

h1s parents' treatment 0" hln.~;“;7: 7j;1;; ;' »

B R - a

:5,;{ Let us suppose a second case 1n Whlcn the chlld is p051t1ve1y

- relnForced by the parent but glven limltea’exposure to out31de
1nfluences. Examp‘es of thls could include the only ch11d, an -ff

v 1solated famlly as on a farn, or an,autocratlc househo]d in Whlch

t1ght control 1s malntalned over the chlldren. In this case the

relatlonshlps may be all positlve (Flg. 2)
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‘lrthat even among young chlldren who are low 1n,comp1ex1ty, vari-

,";atlon w111 -oceur based on learnlng ooportunltles.
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] Eventually the ch;ia 1s forceo to leave the womb of the - ‘;;

- .

'ffamlly and faces out51ae 1nf1uences suco as the students and

. -a - R

7 fteacher at school. Because the Chlld has Lcen exposed to few
5outsxde 1nfluences, he may have developed few constructs w1th a
.Amore 11n1ted capaclty for 1ntegrat1ng confllctlno 1nformat10n.

1,Thls 11ne of reason:ng 1s 1n accord w1th Werner's developmental

e

;theory whlch postulates that not everyone W111 reach the top level

»of development at any glven age, zf at all.;§ﬂ>1t is. safe to acsume_‘,

.« B

Suppose our self-assureo ch11d is. faced for the f1rst tlne

7‘W1th negatlve relnforcement. For ex:mple, the other ch11dren make

,'-.'a

:£fun of h1s speech or perhaps upon volunteerlng to answer the B
‘?teacher s questlons he 1 regularly told he 1s 1ncorrect. Thls Eif

‘Esltuatlon may or may nov happen 1n actua11 v; ;the slgnlflcance

trf?rests w1th'the chlld's perceptlon of negatlve re1nforcement., If
‘f:the ch11d perceives the teacher or studento placlng low evalu- Tf
7fatlon on h1s personal worth, the ch11d 1s faced w1th an unbalanceu

fd}lemma,(F}g.‘S). Somehow this unbalanced state must be resolved.

- (child) PC————)0 (parents)

H

dggﬁnégsy-ée;f;;--{;-;;xfx’gsei:’wbithfo; the chiid)

Abelson offers four modes of resolutlon Wthh could be

iiadopted.l? First, the cthd may deny the incOngruent negatlve
,ﬁrelatxonship. In this ca e, the chlld may withdraw from further

’ifinteraction whenever pnsslble (1ntrover51on), or he may become

T
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belligerent and- take on an'"I'm right, you 're wrong" attitude

, . (extroverSion) In erther case, as. she’son notes, denial W1ll

oo e s
R L

~ ‘q.‘r?f"‘r} ;)

result 1n g‘distortion of reality.fi ke child Will intentionally ‘

AT e

—develop few constructs to deal witn variant v1ews and will s;mply

~

deny the existence of ing ormation not Wlthln the realm of the
@

E‘m”'ﬂ‘

"constructs. : :f, o S T

Literature on speech anxiety commonlv identifies introversion

-_—

to be correlated With lack of speech conficrnce. Low s biographical

v

F"‘

! "
;. o X
o 3w g ol RN X Y

questionnaire found students experiencing "high stage fright” had »

W

,partiCipated in fewer high school extra-curricular act1v1ties, had
jthewr first date at a- later age, and reported shyness and Wlthr - -
7vdrawal 51gn1£_cantly more than students with "low stage fright “18
»Less information is available regarding extrover 1on, perhaps due
ito the difficulty in identifying a- student who lacks confidence 7?{ ‘”;‘7

- in speaking but 15 aggressive in participation.A However, most

~

'people can recall cases of insecure oeople who have tried to cover

n [

:up their lack of confidence with aggissszve 1nteractions.

]
' oo
Lo e il S

Aggressiveness as a form of denial is- Similar to the second

7'mode of r%folution suggestea by Abelson. Bolstering refers to

RSV

aycounterbalancing a variant relation with swveral desired relations.r‘
,7The Chlld,WhO experiences negative self-esteem in school may excel
Vin athletics, or building model planes, etc. as a means of gainirg
*favorable reinforcement to bolster the posicive self-evaluation

,:,i ‘ ‘fgained from the parents. Nevertheless, when faced With the situ~

f7~ . ~,ation of interacting with sources of potentially negavxte infor-

- ,mation (an audience) the child will experience strong anxiety with

a desire to avoid the situation.\l :
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7mation. For example “I am smart but I have a bad grade card
,because my .eacher doesn't like me," or "I didn t,try this
‘—“semester, I don't like school," etc._ At this point we are '
7assuming that the parents have the createst influence (Fig. 4a) B
:tbecause of the assumed dns-re of the cnild to maintain a pOSlLlVejii

',self-image. Given stroro enough influenCLs, however, the child

(school) Q—---}x (self worth ] (school) Q(..

V:hdifferences.> "My parents understand me and if the teacher under-ifr‘— ii'
istood me. shéZ}oo would think highly of me," or "I kncw what T am 7 7
italking about but I just can't express myself here like 1 can at
jhome.», In this case, the child is s;Ving that given the opportunity

'»he ‘would receive a positive self-evaluation from others,as he does 7

child, of course, will normally use few constructs to account
VZfor differences. The consequence of either of the two previously
Jcited cases, the child with negative self-esteem and the child c.
”;Wlth poSitive self-esteem, might be difficulty in facing situations

’ - ?

~

’ Third, the child may differentiate the source of the infor- Vf;f

could change his pereonal evaluation and have a need to ration- - e

alize his parent's poSi;iv View of him (zig. 4b).

AN o
k (self worth o

(child) P<3—:;ﬁ0 (parent) V (child) gﬁ;;?}O (parent)
. of the child) 7 of the cnila)

LY

The fourth alternative is for the child to tranfcend T

=
x

: , o : , : .- o o
lfrom his parents. r[ IR 11:' i' SR o -

In each case or resoiving imbalance, the child is operating . - ’

,with relatively few constructs to assure balance. The young

om e e Lban
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‘ about evaluations from others which mav be established in his mind.

—does the speech anxiety serson perceive others. The answer,
'as a threat to his cognitive structure.r The corollsry question,

7to develop positive reinforcement in situations where the person Rfi, - 7h
;would normally expect negative consequences. The limitation of
’ this assumption is that ‘the low self-esteem person will tend to

’?that persons with low self-esteem tend: to derocate thc source of
"’,compliments and- praise.19 In fact, in such a situation a
:fcounselor is placed in somewhat of a bind. If he provides

rpositive reinforcement, he is disbe’ieved (Eig. Sa), -and if he

‘:belief (Pig. Sb).r For the negative self-esteemed person, rein- 7; : 7}

,jforcement of either poSitive or negative nature will be met with

- A - - - - ) -

vﬁhichfwilliprovide'potentialli negative reinforcenent. The child -

with negative self-esteem will desirg to avoid situations which

he perceives will provide;the inevitable negativelreinforcement

-y

which he expects but finds unpleasant. The positive self-esteem

child will desire to avoid the situation because of the set“
' The original question this paper sought to explore Was, how

based upon balance thco:v, is that, becaust‘he sees them as a

reliable source of infor ation about himself, he perceives them

how oan a counselor help the person low in speech conf dence, is

deceivingly difficult to answer., The naive assumption would be

disbelieve‘positive reinforcement., Research findings indicate

provides'negative reinforcement,—he is believed but the person

L 3

,will seek to avoid furtoer confirmation of *his undesirable

the defensive modes of resolution.r The person may respond to the

: positive reinforcement with:"What's he tryin, to get from me?' s

e e e
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ol (qu. "5¢). Karen Hornuy has described this type of'hehavior as
going away frcm others, ranging from mile alienation‘so

uspmcion, withdrawal, ang fear.zo

F

7'Fig;75 C . R

i - &, Unbalanced - V'g 75."351 nced But D:aided 7
(client) Pé——-—)o (counselor) (cl:.ent) P-(-——)Q (counselor)
b - , \ : , : \ / ‘

- . S 7 . ) )
%h (self-esteem of : ) : '{x (self-estenm of -

, client) S . _7': client)
":* c} Unbalanced S T

e -

-
. .
2 W ko e S e

: (client) P—--— -—)0 (coun.g],or) 7 - BT RS

x'(selfeesteém‘of‘client)i"

o o
' X
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!: Implicit throughout this paper h:s been the assumed relationr—"
i}f:, 7 ship betueen self-esteew, speech enxietv; and low cognitive - :
) | ,complexity. Empirical reseerch is neeeec for support of this
hynothesis.f If a relatiansbip is found, then the logical extension .
;would be to devise methods whereby an individual could learn to

use a larger number of constructs in his in,erpersonal relations.

::i g *In each of the three clientrcounselor relationships diagrammed
‘ above, the client will probably have difficultj perceiving the
é fcounselor in a positive relationship. As Gi!fin and his associates
§ 'have aptly stated,r“the person in greatest need may not recognize ‘:
_— ‘available recources in others.”zlr In other words, a .person ;
g 'exhibiting h gh speech anxi-ty mey be operating with low cognitive R
; 7co|plexity. If he- has only a few constructs available for perceivin(

h'others, he may be unable to recognize resources in others.

AT
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