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1

TNTRODUCTTON AND BACKGROUND

The present study grew out of the concerns of local libraries and

trustees for assistance in looking at their area as they begin to plan

for new developments under the Ohio Plan for Library Development. The

surveyor was contacted during the Chicago summer conference of the

American Library Association to familiarize himself with the project pro-

posal and to learn whether or not he would have an interest. The project

was funded by the Ohio State Library with a grant from the Library Services

and Construction Act. In September, the MOLO Advisory Committee recommend-

ed a contract with the surveyor and plans were made to proceed.

The objectives of the study are:

1. To provide information that will permit the libraries and
trustees of said libraries to develop a plan for long range
programs which could fulfill the requirements for planning
grants under the Ohio Library Development Plan, or could
provide the basis for better library service within the

area through inter-library cooperation if such a plan should
not become a funded reality.

2. To develop several cooperative programs which could be im-
plemented before the end of the project.

Eleven libraries in five counties participated in the survey.

Other libraries in the counties were contacted and indicated varying de-

grees of interest. The Chairman of the MOLO Advisory Steering Committee

sent information to each of the libraries for each of the monthly meetings.

The libraries in the five counties, with participating libraries starred,

are:

Carroll County
Carroll County District Library

Coschocton County
*Coschocton Public Library

-1-
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Harrison County
*Bowerston School District Public Library
Cadiz Public Library

Holmes County
Holmes County District Public Library, Millersburg

Stark County
*Canal Fulton Public Library
*Louisville School District Public Library
*I,lassillon Public Library
*Minerva Public Library
North Canton Publi-: Library
Rodman Public Library, Alliance
*Stark County District Library

Tuscarawas County
*Claymont School District Public Library, Uhrichsville
*Dover Public Library
Gnadenhutten Public Library of the Indian Valley

School District
*New Philadelphia-Tuscarawas County District Library
Newcomerstown Public Library

Credit must be given to all the librarians in the participating

libraries for cooperating so completely in this survey. The area, as

will be seen, has had a great deal of library activity during the past

two years. It was not easy for another survey and another series of

meetings to be thrust upon these staffs. The response has been excellent

and augurs well for future library development.

The libraries in the MOLO region have been extremely active

during the past few years with exploring and practising cooperative activ-

ities. The impetus for MOLO was a meeting called in July, 1970, to "get

to know each other, to exchange ideas of ways to cooperate to improve li-

brary service, and to see if the cooperative efforts would lead to the

formation of a formal ALSO organization." It is interesting to note that

the minutes of that first meeting stress that "cooperation could be possible

without commitment to form an ALSO."

The librarians within Stark County have met together for a number

of years to discuss mutual problems and to plan for the benefit of the

library user. The librarians of Harrison, Coschocton, Holmes and Tuscarawas
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Counties have developed a formal pattern of cooperation called AIRS -

Appalachia Improved Reference Service. This project is an Ohio State

Library Services and Construction Act program presently funded through

June, 1973.

In addition, three libraries participate in OPRIS - Ohio Project

for Research in conformation Service: Coshocton, Holmes County and Stark

County District Library. This state-funded project is directed to pro-

viding specialized information to public offices with planning and develop-

ment responsibilities.

Monthly meetings were inaugurated with the MOLO librarians and

this surveyor on September 25, 1972. The meetings were to explore philos-

ophies of cooperative service and to determine the effectiveness of the

group working together. The surveyor has visited all of the libraries at

least once. Three library specialists also visited the libraries; one to

consider physical facilities, one to look at library resources and one to

study library service and programs. The work of these consultants is in-

corporated into this study. rn addition to on site work in each of the

libraries, the surveyor was provided with a great deal of material from

each of the libraries - in the form of library policies, existing library

publications and completed questionnaires. MOLO has kept a fairly complete

record of its activities since its first meeting in July, 1970. This

record and the various questionnaires completed by the librarians during

this early period were also part of the body of material available for

study.

This text is not intended to be a final blueprint for area coopera-

tive service. The project did not propose that. It is intended as a work-

book for the trustees and librarians to use to develop their own specific
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program of cooperation - both short and long range. The work of this

group is to take place following submission of this report in April, 1973,

and before June 15, 1973. The surveyor is expected to critique this

locally-developed plan.

Although the surveyor recognizes with appreciation the work of the

consultants, he alone stands responsible for this report. Special appre-

ciation is expressed to Bonnie Beth Mitchell, consultant of the Ohio State

Library, who serves as an excellent mentor for the group.
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THE AREA

A look at both statistics and the landscape shows a similar re-

gion. The differences in problems and assets come in degrees not on any

marked contrast. The goods that are manufactured range from wax paper

and clay tile to calendars and iron pipe fittings. The principal indus-

tries range from stone clay works to fabricated metal works. Farming

will continue to be an important industry.

The U.S. Bureau of Census shows little change between 1963 and

1967 in the number of services within each county. Evidently this pattern

of change will remain in the future.

TABLE I

Establishments Engaged in Selected Services

1963 1967

CaLroll 87 88
Coschocton 174 187
Harrison 112 101
Holmes 82 84
Stark 2,030 2,096
Tuscarawas 475 458

The number of business establishments did not change dramatically during

this yezr either.

I



TABLE IT

Number of Business Establishments

1963 1967

Carroll 10

Coschocton 45 46

Harrison 18 19

Holmes 17 17

Stark 402 417
Tuscarawas 98 104

The following statistics reflect the diversity within the region.
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The population projections by the Ohio Department of Economic

Research Division indicate a relatively- small increase in population

by county through 1985. The largest increase will be in Stark County -

and that is estimated at approximately a 70,000 increase, or about

nineteen percent.

TABLE TV

Population Projections, 1970-1985

1970 1975 1980 1985

Carroll 21,579 22,200 22,800 23,600
Coschocton 33,486 34,200 35,200 36,800
Harrison 17,013 18,800 19,500 20,300
Holmes 23,024 24,200 25,300 26,500
Stark 372,210 395,300 417,800 443,300
Tuscarawis 77,2" 85,900 89,800 94,300

The per cent changes within the municipalities between 1960 and 1970 will

probably continue to be reflected between 1970 and 1980. The changes in

the last decade were:



TABLE V

Number of Inhabitants by Incorporated Areas

Alliance (S&M)
Bowerston (Ha)

1960 1970 PerCent
Change

28,362
463

26,547

479

-6.4

3.5

Cadiz (Ha) 3,259 3,060 -6.1

Canal Fulton (S) 1,555 2,367 52.2
Canton (S) 113,631 110,053 -3.1

Coschocton (C) 13,106 13,747 4.9

Dennison (1) 4,158 3,506 -15.7

Dover (T) 11,300 11,516 1.9

Gnadenhutten (T) 1,257 1,466 16.6
Louisville (S) 5,116 6,298 23.1

Massillon (S) 31,236 32,539 4.2
Millersburg (Ho) 3,101 2,979 -3.9

Minerva (Ca & S) 3,833 4,359 13.7

Newcomerstown (T) 4,L,3 4,155 -2.8

New Philadelphia (T) 14,241 15,184 6.6

North Canton (S) 7,727 15,228 97.1

Uhrichsville (T) 6,201 5.'il -7.6

-9-

Trustees and librarians should study these population figures

even though the source of funding is not based on population. With most

counties receiving 100 percent of the intangibles it can be noted that

some community libraries will be serving an increasing number of persons

without prospects of an increase in their funds. Three communities -

Canal Fulton, Louisville and North Canton - are striking examples of

local population increases.

Transportation is convenient within the region. Highways are

good and well maintained in all weather conditions. The distance between

farthest points within the four participating counties is no more than

70 miles (Coschocton to Minerva). With the addition of Carroll and Cadiz

counties the distance between furthest points would not increase much.

Most communities within the area are served by Ohio Bell Telephone
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Company. Bowerston, Cadiz, Dover, Minerva and New Philadelphia are served

by General Telephone Company of Ohio. United Telephone Company of Ohio

serves Millersburg, but numbers for Millersburg are listed in a separate

section of the New Philadelphia directory. A private line between the

communities would cost over one thousand dollars per month. A great many

calls could be made between libraries at the prevailing rates before a

private line would be economically feasible.
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United Parcel Service provides daily delivery to each of the com-

munities within the region. In January, 1973, the rates for delivery were

fifty cents per package plus fie cents per pound. The office indicated

that overnight service could be provided anywhere in the region with most

deliveries made in the morning. There is a fifty pound limit per package,

and a one-hundred pound limit per day from one shipper to another.

The libraries within the area are in a critical financial situation.

With the exception of Coschocton County, each of the counties is at the

upper limit of tax funds. Only with increases in the intangible taxes

collected do the libraries receive additional funds. In effect, when con-

sidering the inflationary spiral, the libraries are working on reduced

fidgets. The following chart indicates that this situation has prevailed

for the last few years.

TABLE VIT

Percent of Intangibles Tax Collection

Distributed to Libraries

1966 1967 1968 1969 1970 1971 1972

Carroll 55% 60% 69% 76% 78% 95% 93%

Coschocton 55 60 61 59 72 75 77

Harrison 84 77 89 79 93 94 94

Holmes 100 100 100 100 100 100 100

Stark 91 98 98 100 100 100 100

Tuscarawas 81 83 84 90 88 97 .100

The counties ranked according to per capita income follows.
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TABLE VIII

1972 1971

Stark $4.90 $4.61

Coschocton 4.14 4.50

Tuscarawas 3.45 3.37

Harrison 3.23 2.73

Holmes 2.26 2.09

Carroll 1.79 1.77

The Ohio standards for public libraries call for a minimum operating bud-

get of $65,000, plus $5.00 pet capita for population over 10,000. It is

difficult to relate this standard to individual communities because the

population served is not a precise figure. All the libraries fall short

of this recommended standard.

There are few academic and special library resources beyond the

public library community.
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TABLE IX

Academic and Special Libraries Within MOLO

(with 5,000 or more volumes)

Alliance

Canton

Babcock and Wilcox Research Libraries

Mt. Union College

Kent State University, Stark Co. Campus

Malone College

Stark County Law Library Assn.
Timken Company Research Library

Walsh College Library

New Philadelphia

Kent State University-Tusc. Regl.

Tuscarawas County Law Library

*Includes bound periodicals

30,000* volumes
1,200 reels micro

133,297*
17,580 reels micro

23,334
2,242 periodicals

61,055 books
6,474 reels micro
3,844 periodicals

38,000*
8,000* books
2,000 reels micro

28,661 books
448 reels micro

5,375 periodicals

22,000 books
312 reels micro
969 periodicals

35,000

The only depository foi U.S. Government documents in the area is the

Mt. Union College Library in Alliance.

I

I
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THE LIBRARIES OF MOLO - INDIVIDUAL PROFILES

One phase of this survey was to look at each of the eleven librar-

ies to offer suggestions or to make comments which will tncrcase the effec-

tiveness of the individual units both as separate library units and as

units within a prospective cooperative program. The surveyor visited each

library at least once. In addition, three other library consultants con-

sidered the libraries. The material was gathered primarily assess the

directions in which a cooperative program could be developed. Necessarily

as assessment of local libraries emerged. It is this latter which will he

reported in this section. It is in no way intended as an in-depth survey

of each library.

Coschocton County

Coschocton County has only one public library. In 1971, 75% of

the intangibles tax collection was returned to the public library; in

1972, 77% was returned. The per capita income of the library was $4.50 -

the second highest within the MOLO region. In 1972, this income dropped

to $4.14 per capita. This is the only county within MOLO which is not at

its maximum limit.

Coschocton Public Library. It is difficult, and possibly mislead-

ing, to try to assess a library which is in impossible quarters and is

contemplating a move within the year. The present quarters are so over

crowded, the collection so avershelved and the physical conditions so

poor that to provide any semblance of library service requires a great

-14-
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missionary spirit. The librarian attempts to interpret the library to the

community and does make himself available. Indeed, the board and librar-

ian are to be commended for trying to make the library more appealing and

attractive to the community. Once the move has been completed into the

new facility, the staff will be able to devote some time and attention to

a careful analysis of the book collection to see exactly the strengths

and weaknesses. ft is almost impossible to relate one section to another

in the present arrangement, or even to assess any section.

The new facility will provide a dramatic change and w:11 attract

people simply from the beauty of color and design. Word of mouth will

soon spread the story. It will be unfortunate if the children's room be-

comes a through-way to the general adult reading room. The service area

designated for children is small enough and if it becomes a walk-way, the

effectiveness of the room and of service from the area will be diminished.

Although the new facility will give the appearance of great space and much

expansion room, in reality there will not be a surplus for many years.

The board and librarian should begin to develop a long-range building pro-

gram which will take care of future needs.

The random survey shows there was not a general awareness of the

library; 16 out of 25 persons had not been to the library for three or

more years. The majority of persons ilved in Coschocton or the immediate

area. Among the comments on how the library could serve better were: Fine

library; don't read much - so don't go; bad exper!ence - librarian acts

like you shouldn't be there; want more Edgar Rice Burroughs; need bigger

library, more books, current- magazines, mole political science; more

audio-visuals; trouble and embarassment over palt:ng for a lost book so

haven't been back; quiet area for adults; meeting rooms; greater use of

microfilm for students.
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The Coschocton library has recognized its physical problems and

with the move to the new facility will be able to study and to develop its

service program. The librarian will provide leadership to his own library

and any cooperative endeavor.

Harrison County

Harrison County has two public libraries located at Cadiz and

Bowerston. The county is hilly and has been subjected to much strip

mining. Two reservoirs have been built in the county and now provide

recreational facilities. The county seems intent upon capitalizing upon

this new recreational ability. In 1971 and 1972, 94% of the intangibles

taxes collected were distributed to the two libraries. The per capita in-

come of the libraries was $2.73 in 1971 ($3.23 in 1972). The Bowerston

Public Library participated in this survey. Both public libraries partic-

ipated in the AIRS project.

Bowerston Public Library. The Bowerston Public Library is located

in its own modern building on the Main street of this small community. The

librarian is particularly gracious and friendly to all persons who come

into the library. She is enthusiastic about the prospects of improving

the library service. The library loans a projector and 16mm films to a

local nursing home and provides a collection of books to a local missionary

society. Special efforts are made to get books from other libraries if

the Bowerston library does not have what is wanted.

The librarian is responsive to new ideas and will welcome whatever

consultant help an ALSO can provide. The library collection appears to be

a "feminine" collection. The Bowerston library has benefitted greatly

by the addition of titles purchased under the AIRS grant. However, the
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librarian's uncertainty with the classification of books has kept some of

the titles as reference when they are more properly a circulating title.

The librarian should examine the purchasing patterns and the present

collection to determine a proper balance between juvenile and adult books.

There is a large juvenile and young adult collection. An illustration of

the librarian's interest in the library was the concern about spending too

much on westerns and light romances and hoping that the librarians would

develop some means for exchanging the more ephemeral material. The librar-

ian has used the copy machine and some of the more specialized purchases

under AIRS (business .rectories, for example) to try to get more business

people into the library.

The librarian's receptiveness and sensitivity to the library and

to people will assure the best use of any ALSO services.

Holmes County

Library service in Holmes County is provided by the Holmes County

Library through its central facility on the main business street of Millers-

burg and its five branches (Killbuck, Holmesville, Nashville, Chestnut

Ridge and Berlin) and bookmobile. The library system receives 100% of the

intangibles tax collected within the county, which realized a per capita

income for libraries of $2.09 in 1971 and $2.26 in 1972. This is the

lowest of the five participating counties. (Carroll County, which is not

participating, is lower with $1.77.) The county has an agricultural base

but with a spread of industries (stone-clay glass, furniture and rubber)

and manufactured goods (upholstery, rest room fixtures, duplicating

machine solutions).

Holmes County Public Library. The central unit of the Holmes

County Library is on the main street of Millersburg alongside the busy
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stores and office buildings. From the front the library encourages

people to come in. Once in the building one is impressed with the fact

that every inch of space is being used. The open free feeling which was

encouraged is being lost as the library's collection continues to grow.

This is one of the best, small collections in the area. It is obvious

that wise, continuing leadership has influenced this library's develop-

ment. One of the consultants who visited this library remarked, "This

library has a certain class not found elsewhere in MOLO." This remark on

the surface might appear to be 'cute'; it isn't. The crowded library

does not appear crowded. The service given by the staff is aggressive,

aimed at getting materials to library users. The collection has been

defined in a board policy and the librarian is intent upon building a

balanced collection to fit the community. The library board has given en-

couragement (the librarian said "incentive") for this library's participa-

tion in AIRS, OPRIS and MOLO. Members of the board have taken a leader-

ship role in these organizations.

The library is a selective depository for Ohio documents - one of

two such in the MOLO area. Local history is collected and maintained.

The vertical file is a well developed adjunct to the collection and subject

headings from that file are included in the card catalog to help guide the

user to this material.

The board and the librarian are aware of their space problem and

are attempting to develop a solution. The building will revert to the

school authority if not used for public library purposes. A written, care-

fully developed long-range program needs to be developed to meet the

physical needs for this library.

In the random survey conducted in February, 1973, the same patron

requests were verbalized as were identified in a mail survey in 1970:
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more rer ''rds; more 16mm films; mor" rPfer"nce hooks; more space for

study; larger range of materials.

The climate and the leadership is available in Holmes County fur

greatly improved library operation; missing i. MST - Money, Space, Time.

The librarian and the board should study the library attendance patterns

recorded during the survey, along with questionnaires. These should b2

considered in the light of the total expenditures for library service in

the county, the patterns of attendance and use at each unit, tae amount

spent for each branch and the bookmobile and the total library needs of

the county. With the inflexible tax structure, new sources of income must

be found or new patterns of service developed. It may become necessary to

develop volunteer branch opera_ions or a floating branch staff with

staggered hours between branches. The present strength of the branches

is their closeness to their community. The staff relates extremely well

to the needs of each community in most instances. This needs to be capi-

talized upon, but not at the expense of the integrity of the main library

operation.

The librarian is looking for any assistance which an ALSO can pro-

vide. Her abilities as a librarian will assure the users of getting the

maximum use.

Stark County

Stark County is the largest county, more acres, more businesses,

more money, more libraries and more problems! There are seven public

libraries in Stark County; five of which are participating in this sur-

vey. The Rodman Public Library at Alliance and the North Canton Public

Library are not participants. The county has great variety: Rich farm-
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lands and sophisticated industries; old communities and new subdivisions;

old libraries and new libraries. The tourist attractions range from

McKinley memorial and the canal museum to the National Pro Football Hall

of Fame. The principal industries are fabricated metals, electrical

machinery, rubber and food. The goods manufactured in the county run the

gamut from rubber bands to roller bearings.

The libraries of Stark County receive luO percen._ of the intangi-

bles taxes collected. The per capita income of libraries in 1971 was

S4.61 - the highest in the MOLO area; in 1972 it was still highest at

S4.90 per capita. The libraries in Stark County are at a critical point.

There is a need to preserve the integrity of the largest and oldest col-

lection in the county; there is also the need to provide increased ser-

vices through those communities which have had a significant increase in

population during the past few years (Canal Fulton, Louisville and North

Canton). It will be essential to have an active county advisory committee

of trustees and librarians to develop some guidelines for boards/librarians

to follow as they develop new p:ograms and new services. Additional monies

are not on the horizon. Each of the libraries have in effect had a de-

creased budget the last few years when the inflationary spiral is consid-

ered. A staff cannot be expected to provide as many books or as many

services when there are fewer dollars to be used and increased costs. Only

through the development of some county-wide priorities and guidelines an

Stark County expect to continue its present level of library service.

Canal Fulton Public Library. This is a public library that is

trying to meet community needs and establish itself as a practical instru-

ment for community use. This library could serve as a model to prove what

a library with the universal problems of money, space and time can do.
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The library is housed in a well maintained old home and has re-

cently had a complete shift in arrangement. The new arrangement was

accomplished to make the collection easier for a patron to use. The

librarian has determined that the library will not be a store-house for

little-used material. The collection will become vital and current. The

library does not limit itself to the traditional materials or services.

Among Cie items which a library user can borrow are hlacklites, guitars,

telescoles, microscopes and books. A resident can type a stencil and

run it off on the library's duplicating machine. The philosophy underly-

ing the service is to get the user what he wants; don't shrug off a re-

quest, or suggest going somewhere else. The library staff makes the calls,

arranges the loans. Interlibrary loans and reserves are a service of the

library - not a fee service. The library extends itself by making visits

to the nursing homes.

Various attempts are made to encourage persons to use the library

and/or to make the library more visible to the community. Colorful and

well-done flyers are mailed to householders. The material printed by the

library are not flat, uninteresting pie,:es, but ones with some humor, con-

siderable verve in design and lots of information. The library, on many

occasions, has benefitted from the offices of the SCOL for printing.

The one caution which the surveyor would have for this library

would be not to undeLor,imate the role of adequate space on a library

program. It is not too soon for the trustees and librarian to become in-

volved in an investigation of physical facility needs.

The user survey clearly indicates that the persons using this

library appreciate the wide range of materials offered. Among the com-

ments received were: Staff always helpful and courteous; greatly improved
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in last five years; need rock records; like atmosphere; more women's lib

magazines; staff always helpful; sometimes too noisy; like the copy

machine; more stock reports; it's soothing, exciting and educational;

more movies. The random survey found only five persons out of twenty-five

who had not been in the library within the last year. They were from

Canal Fulton chiefly and eight persons identified other libraries they,

used.

Stark County District Library, Canton. The Stark County District

Library (SCDL), sometimes referred to as the Canton Public Library, has

the principal responsibility for county-wide service in Stark County. The

library is an old library (both historically and physically!) and has

developed many of the librarians who arc presently providing leadership

in library development throughout Ohio. The library director and the

library staff are to 13^ commended for providing library service, in addi-

tion to developing new, innovative service patterns, in a most inadequate

physical plant. Everyone with a responsibility for library service

realizes that the plant is woefully inadequate and this recognition will

one day become a . _1 library building program and actual construction

plans. When that day comes the entire area will benefit. Perhaps the

recent Ohio Attorney General ruling permitting the Wood County District

Library to sell land to a builder for development will provide an avenue

for achievement of a new physical facility. Certainly, the SCDL Board

has shown foresight in acquiring the land which they have.

The real strengths of this library are the excellent periodical

collection and the Business and Technology Department. Other aspects of

the library can be recognized as strengths, but not to the same degree as

those. Tha library has developed its reference collection, its childrens'
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services and young adults outreach to a commendable status. The librar-

ian and staff are conscious of the changing role of the library and there
, ,.

are several efforts toward achieving a new status for the library in the

community: The black pow wow; collections and liaison work with senior

citizens homes; television programs; work with schools; the oral history

program. The austerity program has curtailed the public relations program

of the library, which will probably have an effect on all libraries in the

county. Certainly any library publicity developed by one library will

have side effects for the other libraries.

. .- ' . .

This library has the collection, staff and leadership to play an
-.I

important role in any future library development program. A solution must

be found to the physical facilities problem plaguing the staff before a

larger role in library development can he assumed. In addition to this

larger role, the solution of the building problem is needed if the li-

brary is not to begin losing ground in its attempt to maintain the integ-
i I .-

rity of its collection and its services.

Louisville School District Public Library. The Louisville Public

Library is a pleasani., new building which-one can easily locate if they

follow the directional signs from the main road. The building is fairly

14.M planned and if the population growth begins to level should prove

satisfactory for several more years. The work area is perhaps the only

, ), ,'-:.

area of the library which is presently crowded. A study of the work flow

is underway to improve that staff area.

The LoUisVille Public Library provides only the basic circulation

and reference services. Although it has films, cassettes and recordings,

1 .
1

the library is essentially a smooth, functioning, conservative operation.

The library will b- a willing participant in any cooperative enterprise,
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and the librarian can be expected to play a role in any such development.

Twenty percent of those questioned in the random survey had not

used a library within tae past three years. The essential purpose for

visits to the library (Louisville was the predominating library and

place of residence) was to get books for reference service. The comments

for better service were few: Fine job; magazines for college students;

information in newspaper on what is available; more textbooks; adequate;

open on Sundays. These comments were echoed in the library user surveys:

Stay open a little later on Tuesdays and Thursdays; more modern music;

good staff; more information on electronics, radio and TV repairing pro-

cedures; too many of the same book; more biographies; open all day Satur-

day; more complete newspaper clipping service; it's far out, man - less

crabby, old typical library personnel; more programs to acquaint children

with library; more books and magazines on gymnastics; better reference

section; does a good job in the community; receive satisfactory help when

I ask; never receive help without asking.

Massillon Public Library. The Massillon Public Library is housed

in an impressive building overlooking the business district. An histori-

cal museum, supported with library funds and managed by a board appointed

by the library trustees, occupies part of the building. This is certainly

one of the best maintained libraries in the MOLO area.

The trustees and librarian have long been concerned about the

physical plant from which they operate and have hat: two studies in re-

cent years. The financial picture has not permitted a building program.

It is essential for the librarian and board to keep their building state-

ment up-to-date in case the opportunity arises for a new structure.

The distinguishing characteristic about this library is that it is
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a smoothly run library, providing as much service as money, space and

time permits. The Holmes County Library and Massillon are open 69 hours

per week; they are the only MOLD libraries open on Saturday night.

The most distinguishing service of this library is its children's

program. Here the collection is alive; the program is stimulating; there

are outreach activities. The librarian expresses the same wish for the

adult department - but lacks the money/staff/time to carry out a full

program. Unfortunately, .his library also suffers the effects of a

static budget. The biography collection, the gardening books, the sec-

tion of pets, and the American history and American antiques are the out-

standing features of the library collection. The library's excellent long

runs of periodicals could well serve the entire area, but the collection

of periodicals lacks breadth. The very special collections on whaling,

the Owenite Society and the communal societies must be recognized as

outstanding resource material.

There are some changes which might be considered in the present

physical arrangement. The staff should consider whether or not the library

could benefit from some well placed signs indicating "what is where." The

library has a certain anonymous air from the central charging area and

patrons could well be put off by not knowing where to go next. The li-

brarian and staff might also wish to consider some rather extensive re-

arrangement of the collection. Perhaps with space becoming a critical

factor, it will be necessary to open up the mezzanine and house a portion

of the collection there.

This library will benefit from most of the services which an ALSO

will offer. The librarian will provide direction and strength to any co-

operative movement.
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The random survey in Massillon indicated a greater use of other

libraries and places of residence thin did many of the other surveys.

The general comments on how the library could serve better only had two

comments other than those 31 general pleasure or satisfaction: "More

books" and "up to date information on state and federal legislation."

Persons from Canton, Newman and Canal Fulton used the Massillon library

of those questioned.

Minerva Public Library. The bookdrop beside the school building

gives it away! The Minerva Public Library is located in two rooms

(separated by a school corridor) in the junior high school building. The

library operates the children's department out of one room and the adult

services from the other. The librarian has developed one of the best

balanced, small collections in the area. The community should be proud

of this operation.

However, there are problems. The library i3 crowded. There is a

need for the trustees and librarian to develop a written statement of

building needs. Until there is an agreed upon, written document the

board and librarian cannot plan future library service. Since there is

a question of how long the library can retain these quarters, and whether

or not the public library wants to continue to operate from them, the

issue is a critical one. It is made more critical because of space.

The librarian shows great sensitivity to the library and its devel-

opment and has made some excellent decisions; for example, the selection/

purchase of books through the Rodman !.brary, rather than from a sales

representative. Lie librarian's sensitivity to the collection is also

apparent in the well chosen reference collection. The library has a

large, well selected record collection, a collection of framed prints
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for loan and a small, informal reading area.

Faced with the problems of the cramped quarters, the librarian

must soon decide 1) whether or not space can continue to be given to as

large a collection of year-old directories, and 2) what can be weeded

from the collection to make room for the new.

The real issue facing this library is its physical and philosophi-

cal relationship with the school. The librarian has done an excellent

job in developing a public library collection but recognizes that the

use is limited because people don't fully recognize it as a public library

facility. Perhaps some attractive, bold signs pointing from the business

district would provide some encouragement.

In the random survey conducted in Minerva, the majority of the

respondents were satisfied with the library - offering such comments

as: Good service; always satisfied; do a wonderful job. There were some

suggestions for the librarian: Could be bigger; need more reading helps

for young children; more on bowling. And one suggestion for the Carrolton

Library: Could have a better selection of books ... .

Tuscarawas County

There are five libraries in Tuscarawas County and three of them

have been participating in this survey. The libraries in Gnadenhutten

and Newcomerstown have participated in AIRS but not in the MOLO survey,

although there are indications that they wish to be considered in future

activities. The county is very similar to Sark County in its topography,

minerals, principal industries, manufactured goods, etc. There is just

not quite as much of each.

The five libraries in the county received 97 percent of the
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intangibles taxes collected in 1971 and 100 percent in 1972 - placing

Tuscarawas at the midpoint of the MOLO counties with this measurement.

The libraries in Tuscarawas County have been active for some time in

sharing resources, information and talent on an informal basis. Leader-

ship for library development is present among the librarians.

Claymont School District Public Library. The Claymont School

District Public Library is located in Uhrichsville, with a branch in

Dennison. The librarian who served this library system for many years

died during the survey. One of the consultants on the survey remar..ed in

his report, "Her determination and spirit could well serve as an inspira-

tion to others who have accomplished less with much more."

The library is located in a storefront on the main street of

Uhrichsville - across from a busy shopping district. The location im-

presses one as the type which many libraries would like very much to

have! There is about 3300 square feet on the street level, and approxi-

mately 1100 square feet in the unusable basement (low ceilings and a

long, dangerous ramp). There is in the rear of the main level about

1,000 square feet which is presently housing a fantastic assortment of

'things' - from books to magnificent Victorian cabinets. It was reported

that plans were "being developed" to remodel the rear portion to provide

a meeting room and some more shelving area. This surveyor would recom-

mend to the board that they consider carefully the library needs before

developing their remodeling plans. The front area of the library has

the potential for an attractive, self-advertising area; either for

children, or an informal area for adult reading. No greater attraction

for the library than for the foot traffic to see their neighbors using

an attractive facility! Perhaps the trustees could visit the Holmes
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County Library which is in a similar location

The collection is small, but well selected. The services of the

library are only very basic; circulating services and reference. The

librarian did have a true service point of view and would go out of her

way - on her own, most likely - to take books to shut-ins or the projector

to a group that wanted to have a program. The library will benefit in

most ways from the resources of a cooperative center.

The responses in :le random survey were equally divided as far as

residence between Uhrichsvi]le and Dennison. The suggestions for service

improvements include: It's o.k.; build a new library and get some more

and up-to-date technical books; up-dated material; 8mm films; children's

hour on Saturday a.m. Among the comments from the user surveys were:

More Christian books, theology; better books (student); splendid; could

use better facilities and more recent books; service is very courteous

and satisfactory.

This library board will want to develop a long-range, written plan

to provide unified library service for this school district. The board

is faced with a difficult problem: Two school boards merging which pro-

vides for one public library unit when in reality the two libraries have

considerable local identity and sympathy. The tax funds cannot duplicate

two separate libraries so close together. Although AIRS treated the two

libraries as separate units, in any future developments the Claymont

District Public Library must be as one unit.

Dover Public Library. This library is one of the pleasantest in

the area. The board is to be commended for developing a physical plant

which suits the community and for their foresight in purchasing the

neighboring land. The smoothness of the operation and the quiet dignity
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of the library should not keep the librarian and board from realizing that

they should begin now to develop their next steps. Should the children's

room be moved to the basement? Should the auditorium be changed to a

public service area? Should more emphasis on library programs and

community activities be encouraged to utilize the facility more fully?

These questions are raised because the collection is growing and it is

evident that in the not too distant future there will be physical problems.

The library collection is a well-rounded collection - in fact, pro-

bably one of the best examples of a consciously developed collection.

There is balance between subjects; there is balance between ideas presented.

There is an attempt at full utilization of materials through such devices

as filing subject headings for vertical file material in the card catalog -

a technique shared by several MOLO libraries.

There is no information or reference desk in the library and the

services are provided from the one circulation desk. This probably works

efficiently and effectively in a smaller community. The library has a

close working relationship with New Philadelphia (which is just next door)

and uses the Stark County District Library a great deal. In 1972, 207

interlibrary loan requests were filled for patrons, and 97 were sought

but not filled. The staff attempts to please.

The professional quality here will be an asset to cooperative de-

velopment. The ability of the librarian in selecting library materials

should be shared by others.

There is an indication of awareness of the public library in the

random survey; only two persons indicated that they had never been to

any library and two indicated not within the past three years. The

suggestions to the library for improved service included: More books;
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good job; put films back in; make services better known; more current

books; better literary criticism. The purposes for a visit to the library

were more varied than for other libraries. The library users commented:

Enjoy story hours; stay open until 9:00 p.m.; enjoy the 8mm films; addi-

tional current books on aquatics, recreation, fitness plus films; I can

find what I need; open on Sundays, please; always clean and in order; wider

selection of new books on current topics; should be more considerate and

helpful; great asset to the community; wider selection of modern books -

the controversial ones; good attitude with children.

New Philadelphia-Tuscarawas County District Library. From the

central facility in New Philadelphia, this library system provides library

service in the county through its bookmobile and four branches. The

building is an old Carnegie structure which is believed by some to have

considerable sentimental value in the community. This will become a

major issue if and when the library board develops a written program

statement on long-range physical needs of the library. Without such a

statement, there is apt to be piecemeal, or temporary, physical adjust-

ments which may take care of certain problems but will surely only be

temporary. A band-aid approach will forestall a permanent solution. The

librarian has strong feelings on the need for a new addition to house the

bookmobile operation. Presently the operation is very inefficient - made

so by the separation of facilities, the lack of adequate work area and

the multiplicity of stairs. This surveyor would agree on the need for

new facilities, but believe that they should be a part of a full building

program statement. If not, other building problems will be created.

The librarian has set a fine example in the development of staff

talents. There is a conscious effort to involve staff in the selection
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of library materials. In addition to the involvement of staff, residents

of the community with special expertise have been tapped to assist in

collection evaluation. There is a planned long-range program of collec-

tion evaluation in this library. The library collection is not one on

which a major resource could be based, but the non-fiction collection is

more than respectable. The strongest parts of the collection are local

history, science and technology, reference, religion and social sciences.

The large collection on antiques - especially American - is impressive

and well selected. The library utilizes sources which are not in the

mainstream of library sources - an indication of staff awareness.

Again, the problems of money/space/time have prevented this library

from achieving all that the resourceful staff would wish. There is out-

reach, whenever the library is asked. There is an effort to fill all

requests through requests to other libraries and the state. There is a

sense of service. The librarian will be an asset in any development of

cooperative programs.

In the random survey there were eighteen out of fifty who had not

visited any library within the past year. There was a variety of reasons

for the last visit to the library and a large number of communities repre-

sented. Among the comments: Nice place; interesting; difficult to find

magazines (Dover); good improvements; people were helpful; one lady

doesn't know her job very well; unorganized periodicals; could have more

books. The comments on the user survey were similar: Very helpful; film

service is great; preferred the old system because I often forgot my

card; more books on model trains, cars, jet fighters; more mature science

fiction; open on Sunday afternoon; need Science Year Books for encyclo-

pedias; kind and helpful library but don't like bad language used in



:

-33-

newer books; quite adequate considering size of community; would like to

just bring in a piece of paper and have someone get the book I need; li-

brary should loan films to 18 year olds - old enough to vote and be drafted

but can't borrow a film.



FUTURE PROSPECTS FOR LIBRARY DEVELOPMENT

The primary purpose of this activity has been to provide a work-

book to be used by the trustees and librarians to develop plans for

library service by cooperative action. The ultimate objective will be

recognition with funding as an Area Library Service Or lnization under

the Ohio Library Development Plan and state law. Since funding for this

program is not a reality, a secondary objective is guidelines to immediate

action which will achieve the broader objectives of improved service.

This section of the report will attempt to provide answers to cer-

tain questions. What types of cooperative activities appear to be most

important? What are the possible means by which cooperative activity

could be achieved? What can be done until the ALSO comes? What are

some immediate steps for an action program?

The basic procedures and the statutory basis for ALSO are spelled

out in the Ohio Library Development Plan and Section 3375.70 of the Ohio

Revised Code. The plan and law were based upon local initiative, local

study and local formulation of plans and objectives.

The Board of the ALSO

The governing body for an ALSO is described rather completely in

the Ohio Statutes referred to above:

An area library service organization shall 5e governed by a
Board of Trustees consisting of al least sev.n and no more than
fifteen persons, to be selected from among the members of the
boards of trustees of the participating public libraries.

-34-
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The number of trustees, the manner of selection, the term of
office and the provision for filling vacancies shall be determined
by the governing boards of the participating libraries, and shall
be set forth in the application submitted to the State Library
Board. Nothing pertaining to the organization and operation of
an area library service organization shall be construed to infringe
upon the autonomy of any public library board of trustees.

There are seventeen public libraries within the six counties which

have expressed interest in MOLO. If there were one hundred percent partic-

ipation, the present law would prohibit a system board with representatives

from each of the seventee libraries.

Tn establishing a board to direct this ALSO, the general planning

committee should consider the following questions:

-Should each county be assured at least one representative on the

board to provide county representation?

-Should the board represent the economical ability of the libraries?

In other words, should a means be found to elect representatives

by size of library budget or income?

-Should key libraries (those with contracts or other permanent

strategic designation) be assured a vote on the Board?

-Should an arbitrary odd number be selected and let candidates run

at lafge?

Or, perhaps the planning committee will be able to develop a combinati,1

of the above. ft is recommended that the planning committee attempt to

assure representation of the interests of each county and the various

sizes of libraries. It may be that the planners will decide to let each

library have a seat on the board until such time as there are more than

fifteen members. The surveyor believes it would be wiser to establish

immediately a method for electing a smaller board. Although distances

are not extravagant between libraries, it should be remembered that it is
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easier to get nine persons together (rather, a quorum of a nine-member

board) than it would be to get fifteen beard members.

A draft set- of by-laws should be one of the first activities of

the planning committee - to be considered and adopted formally once an

ALSO board becomes a reality. By -laws are stressed because they establish

any group on a business like basis, assure inr the proper conduct of

business, establish relationships and tend to build confidence among

participants and observers. They are an indication that things will be

conducted "businee,tike".

One item to be considered carefully by the planning committee will

be the provisions relating to the tenure for board members and the length

of term. It is recommended that there be a limitation on the terms of

service and that they be staggered to provide a continual development of

board leadership. Six to eight years should be enough for any one person

to serve on the ALSO Board.

Librarian Advisory Council

The proposed rules for Area Library Service Organizations indicate

that any plan of service must assure the member libraries an opportunity

to voice opinions in policy-making decisions. Although the ALSO Board

will be the official voice of the organization, it would be useful to

have a professional sounding board of librarians.

In developing the guidelines for this ALSO, the planning committee

will consider the size and scope of such an Advisory Council to the

director of the ALSO. Each library will have an official voice through

its representative (whcher voting or not); the advisory council of

librarians will enable the director to test new ideas, to receive ideas
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on services, to keep a little closer to the work of the member libraries.

Too often the system staffs are far removed from direct library service

and cannot relate to the problems within a local library. An Advisory

Council will help to bridge this gap.

Administrative Organization

The purpose of an administrative organization is to achieve the

objectives and plan of service which will be determined by the ALSO Board.

The final determination of how this administrative organization will

appear cannot be made until the final objectives and plan of service are

developed. There are certain recommendations which would be appropriate

at this time.

There are two patterns which could be considered:

a. An administrative unit within an existing operation;

b. an administrative unit separate from any present operation.

Because of the complexities of the present operations and personalities,

it is recc-mnded that the MOLO administrative unit be a separate unit.

The Stark County 5istrict Library should be designated the headquarters

library because of its collection and professional staff; no other resource

in the area can begin to compare with that library. It is recommended that

the administrative center be a coordinating center, not a service center.

One of the most important decisions which an ALSO Board will make

is that related to its director. The Board and the Advisory Council should

consider carefully the qualifications, experience and special expertise

they wish to have in their director. A carefully developed job description

should bL prepared and attempts made to find the right person for that

pos%tion. There should be wide solicitation of applications, careful



-38-

checking of library and personal references and a personal interview for

the top candidates before a final decision is made. This position will

be a demanding position and professionally challenging. The Board can

make it more exciting and interesting for applicants through responsible

action.

Services of the ALSO

During the course of the monthly meetings of the participating li-

brarians, there were opportunities for the administrators to identify

their desires for better library service to their communities. At the

first meeting the following were identified:

- adequate physical facilities
- more clerical support
- open more hours
- improve local history collection
- use library as a center for arts and crafts

- provide shut-in service
- enlarge staff to provide specialists
- increase skills of present staff
- build better collections of all types of materials

- to assess community needs and be able to respond to them

- periodical print out service
- large print books
- genealogy collection
- group activities
- films
- publicity
- planned program of public relations
- maintain a community interest and activity 'ile

The librarians were asked to rank reference activities within their

library first by current importance and secondly by priority order for

system support. Table X records the responses which indicate the present

ranking of various aspects of reference service.
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TABLE X

Ranking of 1st Reference Importance in Your Library
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Quick or ready reference 1 3 1 1 1 1 1 3 1 1 3

Copying service for periodi-
cals/reference materials 13 2 3 3 5 4 5 4 4 10 2

Periodical search & prepara-
tion of duplicate material 8 1 2 6 18 16 12 2 3 8 1

Union listings 12 22 7 8 6 12 19 4
Reference consultant

service 21 9 5 20 5 13 10 2 6

Government document search 14 8 18 14 15 17 14 12 8

Literature search 3 4 21 6 6 14 6 3

Preparation of bibliogra-
phies 15 7 14 9 14 11 10 11 10

Public relations for promot-
ing use of library mater-
ials 11 5 4 2 11 13 7 5 7 13 5

Preparation of reports,
seminars, etc. based on
analysis of literature 11 6 22 19 18 1 13 14

Geneological research 10 19 10 15 12 15 9 8 9 7

Subject identification 4 20 9 7 2 8 20 4

Referral function 9 21 12 5 16 8 9 19 8 10

Reports on the state of
the art 22 12 19 22 22 17 13

Instruction in the use of
referenced material 2 15 11 9 2 7 4 7 5 lb

Verification 5,4,18 16 4 10 3 10 11 22 5

Translation of foreign r

materials 18 22 13 21 16 16 15

Bibliography of bibliogra-
phies - 19 22 20 17 21 18 16

Indexing 16 22 15 12 11 19 15 17

Abstracting 20 22 17 13 20 21 18

Instruction in the use of
the library 6 11 8 7 3 10 2 6 2 7 8

Instruction in the use
of books 7 10 6 8 4 9 3 8 9 6 9
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:'able XT charts the rankings given by librarians when they were

asked to note the priority order (number one being of highest importance)

in which they feel system support is most important to their library.

TABLE XI
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Quick or ready reference 8 6 1 1 1 20 2 2

Copying service for periodi-
cals/reference materials 2 14 3 3 4 5 10 6 1

Periodical search & prepara-
tion of du licate material 3 16 2 2 3 7 3 4 15

Union listings 4 22 9 6 5 1 2 3 2

Reference consultant
service 19 12 5 4 7 2 1 11 3 1

Government document search 5 11 10 18 9 9 18 lb 2

Literature search 6 17 11 5 2 10 14 7 10 3

Preparation of bibliogra-
phies 12 15 13 8 11 4 8 16

Public relations for pro-
moting use of library
materials 10 5 4 13 12 11 1 1 2b 5

Preparation of reports,
seminars, etc. based on
analysis of literature 14 8 19 19 18 19 15

Geneological research 9 9 12 8 17 16 7 3 10 4

Subject Identification 7 19 17 9 3 15 12

Referral function 1 21 21 6 4 8 9 5

Reports on the state of
the art 20 20 22 22 19 14 6

instruction in the use of
referenced material 18 7 6 16 8 5 21 7

Verification 15 18 20 7 11 6 6 16 8 6

Translation of foreign
materials 16 22 14 21 12 15 10

Bibliography of bibliogra-
phies 17 22 16 20 13 13

_..

9

Indexing 13 22 15 10 17 16 5 4

Abstracting . 11 22 18 12 13 17 17 14

Instruction in the use of
the library 22 10 7 14 14 21 22 13 7

Instruction in the use
of books 21 13 8 15 15 22 20 12 8
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Since the non-book resources of the participating libraries are not

fully developed, the librarians were asked to indicate the priority order

in which such resources were needed to meet community needs. Table XII

indicates the response to this question. Table XIII provides an inventory

of the existing audio-visual equipment in member libraries.

TABLE XII

in order to fully develop the kind of library program you want for your
community, what non-book resources do you most need? (Please rank in order
of importance.)

Art reproductions 9 7 5 11 9 11 4 11 5

Films 2 1 1 5 3 5 1 8 4 1

Government publications 5 8 8 5 6 9 6 3 4
Maps 7 10 6 8 8 11 5 5 3

Microfilms 6 6 3 7 2 7 3 6

Newspapers 8 2 2 2 4 6 2 2

Periodicals 1 4 4 1 1 1 8 1 1

Recordings (
(discs and tapes 3 3 4 6 3 3 4 4 2

Sheet music 10 11 7 11 10 5 10 9

Slides, filmstrips 4 5 3 9 4 7 2 9 8

Talking books and braille 11 9 10 10 9 10 7 7

Other CD QP
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(1) Ceiling projector

0 Guitar, blacklites, microscope, telescope, stereo headphones,
super 8mm camera, sleep-learning kit, slide rule, games

Q. Cassette player

Viewmaster

& Listening tables
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TABLE XIII

Do you own any of the following equipment?

Film projector Y Y Y Y Y Y Y Y Y

Opaque projector N Y

Overhead projector N

Record player Y Y Y Y Y Y Y Y N

Slide projector Y Y y y

Filmstrip projector Y Y Y Y Y

Projection screen Y Y Y Y Y Y Y Y Y Y

Microfilm reader Y Y Y Y Y Y N

Reader-printer Y Y Y N

Tape recorder N Y Y Y N

Other 0) (5) 0 a CD
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During the discussions and interviews held by the surveyor and con-

cultants with the librarians, thefollowing activities emerged as those to

which cooperative library programs should be responsive (not arranged in

any priority order):

- Periodicals center
- last copy retention center
- subject specialization
- film center
- cable TV
- delivery system
- good communication scheme
- interloans regularized
- book review center

- in-service training for everyone - staffs and Trustees
- specialized consultants

The trustees and librarians within the area must build a program

which will support the participating libraries in providing better service

t

I
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to library users - and prospective users.

This surveyor would recommend that the following activities be

considered in the development of the projected plan of service for a co-

operative program:

- Book collection development
- periodical center
- last copy retention center
- reference center
- non-book resources development
- communications and delivery system
- interloan improvement
- in-service training
- public relations program
- consultants
- building analysis
- centtalized processing

Each of these will be discussed with questions and recommendations in the

following section.

Book Collection Development

There is some potential among the library collections in the area.

There is a need to develop a coordinated pattern of selection if the

collections are to achieve a high level of development. The counties

ranked according to books per capita in 1972 are:

TABLE XIV

Books Per Capita

Coschocton 5.37

Stark 4.90

Tuscarawas 3.45

Harrison 3.43

Holmes 2.26

Carroll 1.92
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The counties and librarieg ranked by book stock are:

TABLE XV

County by Volumes

Stark 817,747
Tuscarawas 218,699
Coschocton 73,601

Harrison 70,297

Carroll 55,000
Holmes 36,120

Total in Area 1,271,464

TABLE XVI

Libraries by Volumes

Canton 383,252
Alliance 156,585
Massillon 106,122
New Philadelphia 89,914
Coschocton 73,601
Louisville 64,529

Dover 59,059
Carrollton 55,000
Cadiz 49,426
North Cant-n 47,758

UhrichsvJ ,.e 38,751

Millersburg 36,120
Canal Fulton 31,916
Minerva 27,585

Bowerston 20,871

Newcomerstown 16,820

Gnadenhutten 14,155

The participating libraries checked several available book lists.

These lists are generally available to libraries and represent professional

thinking on the "best" books in various subject fields. The lists as

checked are appended. These clearly indicate that the libraries duplicate

heavily, do not buy in depth and cater to the contemporary.

The principle underlying a cooperative library program is that to
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build on strength is preferable, more economical and wiser than to attempt

to develop new collections. It is impossible today to build a truly ade-

quate collection of both current and retrospective titles. There is no

collection of supreme eminence in the MOLO area - such as the collections

at the Cincinnati or Cleveland Public Libraries. The collection at the

Stark County District Library is respectable and should he developed as

the resource library for the region - provided that a satisfactory solution

can be found to their critical building problem. (The librarians and

trustees of the entire MOLO area should formally acknowledge this resource

and by their resolutions add support to the efforts of the SCPL Board in

their getting a new building.)

When more than one library within an area developing a cooperative

program has a collection of substance, it is possible to develop these

strengths to serve the entire area. This avoids duplication of lesser

used, specialized material. There are no local collections on which to

build such specialization. The collection of the SCDL exceeds all others

in its development.

There are in the MOLO area, however, some small collections which

do have a certain (Jlaracter and which should be recognized and developed.

These "mini-specialities" could be:

The Amish and Mennonites - Holmes County Library
Local History - Coschocton Public Library
Gypsies and Circuses - Minerva Public Library
Biography - Massillon Public Library
Gardening - Massillon Public Library
Art-- New Philadelphia Public Library
The Constitution - Louisville

Although the biography collection at the Massillon Public Library is above

average, it is not recommended that it be dedicated as a specialty. Bio-

graphical works should be collected with the subject of the biographee,

not separated as a life history. Some of the specialties which were
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developed through AIRS may lend themselves to such designation. The

follow-up on Mr. Donahugh's survey for AIRS will provide a clue.

Although the majority of the libraries operate under a written

book selection policy, there is a need for the libraries to become more

alert to their collections. There is a conscious effort in some libraries

to study objectively the book collections (New Philadelphia and Dover,

for example) and to assure that all points of view are represented in the

collection. Such expertise should be shared in collection development.

There was a division of opinions on the need for a book reviewing

center; the majority did not believe it to be of prime importance, and

certainly was not a priority need. The book meetings at the SCDL and the

Rodman Library of Alliance are helping to fill this need at the present

time.

The librarians of MOLO should establish a working relationship

with Mt. Union College (Alliance) for the use of the government documents

collection. To date librarians feel that their selection of materials

through the Monthly Catalog and selected lists are sufficient. Library

staffs should have the bibliographical tools necessary and the ability

to direct patrons to their nearest depository library.

MOLO librarians have not made good use of paperbacks. It is

recommended that a special in-service training program be held on utiliz-

ing paperbacks. The cooperative purchasing of paperbacks (similar to the

purchasing of 8mm films) would aid all of the libraries.

MOLO libraries should consider immediately the development of

special revolving collections of the unusual or "quickly read" books.

These collections could be routed from one library to another. The

"rectangle" and "triangle" collections of the SCDL are an example which
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might be observed and followed. The librarian at Bowerston expressed the

hope that libraries could share some of the lighter fiction (westerns,

mysteries, romances) which have a re iding appeal limited to a relatively

static audience in each community.

Periodical Center

Several libraries within MOLO have splendid, long runs of periodi-

cals - that is, the library has collections of magazines which in many

cases go back to the early twentieth century. None of the collections

match the breadth (2,600 titles) of the SCDL collecticAt. The collections

at Coschocton, Dover and Massillon are particularly noteworthy. There is

no need to duplicate all of these collections in each of the libraries.

Many of the back issues are requested very few times each year. Coschoc-

ton has faced this dilemma and has several hundreds of periodicals ready

to be given to another library or, failing that, thrown out. Perhaps a

MOLO library with space (Dover?) could house these in their basement until

the exact parameters of the MOLO periodical collection can be spelled out.

It is recommended that a periodical center be established which

will 1) provide a central depository for unwanted periodicals from member

libraries; 2) provide photocopy service at the request of the member li-

braries; 3) develop a Union List of Serials of the MOLO area; and, 4) sub-

scribe to those special periodicals which are needed to provide adequate

journals for the area.

The availability of space in which to house one set of periodicals

to serve the entire area will enable many libraries to free a great amount

of shelf space. The retention and binding policies within each library

can be studied and certain economies realized.
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In developing the procedures for the print-out service, the librar-

ian should keep service in mind. It should be made relatively easy for a

patron to get this service. Some library systems have found that it is

more efficient and economical to mail the desired article direct to the

patron than to cause several library staff members to handle papers relat-

ing to the transaction.

At the present time lists of periodicals exist for the libraries

in Stark County and for the libraries in the AIRS project. These two lists

should be combined and incorporate those non-public library collections

which permit use by others than their special clientele.

Last Copy Retention Center

Many of the libraries in MOLO are housing material which is rarely

called for by their patrons. The inclination of the librarians to hold

onto the material may be justified, but ;e result is a crowding of shelves

and a general diminution of the whole collection. It is recommended that

MOLO consider a last copy retention center which could house those books

which keep the libraries collections from being current collections. This

center could be a warehouse type facility, in a low-rent area, and could

be managed by a well trained clerk. With proper routi'es established, the

center could have a union catalog of its holdings and be able to provide

quick, effective service.

It might be possible to combine the periodical center and this

last copy retention center into one unit. This should be explored.

Reference Center

There is a need for local librarians and staffs to be able to call
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on a larger reference resource. The AIRS libraries had a contract with

the Stark County District Library. Although there seemed to be some un-

certainty on the effectiveness of this program, the main concern appears

to be that it was not used enough. The experience gdined in the AIRS

contract could assure the development of a program which would capitalize

on the expertise at the SCDL and benefit all library users. This proposal

is reinforced when one considers the extent to which users are already

referred to this library.

There may be a need for a sub-reference center. If there is, the

New Philadelphia Library appears to have achieved a well balanced small

collection. It might be possible to route questions from the southern

counties through New Philadelphia; those that cannot be answered in NP can

he referred to the reference center at SCDL.

Non-Book Resources Development

As will be seen by the charts noted earlier in this report, there

is a need and desire to build up the non-book resources. The trustees

and Advisory Council will want to consider carefully the priority on which

they establish this as a need. As might be expected, when ranking non-book

resources the librarians noted periodicals and newspapers as of highest

priority. Tn the random interviews conducted by the librarians, there

were many comments about the need to have more up-to-date newspapers from

many parts of the country - and world. Following periodicals and news-

papers were films a%cl recordings. This would be expected since these are

the more familiar media.

Tt is recommended that the librarians and trustees spend some time

considering the role of the Canal Fulton Public Library in its community.
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This library has determined its goals as a community institution and is

utilizing a great variety of non-book resources among its educational

wares - including sleep learning kits. This is not recommended as a

novelty but to be a deliberate act on the part of the librarian to achieve

certain objectives.

The administrator of MOLO should explore with neighboring libraries

and ALSOs the possibility of a cooperative approach to i 16mm film collec-

tion. This is a recognized library source, but a resource which is extreme-

ly expensive. Some of the MOLO libraries do belong to existing film

circuits: Central Ohio (Louisville); Northern Ohio (Canton, Massillon, New

Philadelphia); Ohio Valley Regional (Coschocton); Small Library (Bowerston,

Claymont School District Public Library). While such film circuits do

provide lhmm films for residents, there is not the opportunity to select

and to schedule with the care and precision desirable when planning pro-

grams. The collections at Akron (1,085) and Cleveland (3,076) are not

large enough to support heavy booking service from outside their own areas

without a special grant for further development. The admonition to build

on strength is advisable for this service.

Communications and Delivery Service

Vital to any cooperative organization is the ease and economy with

which libraries can communicate and deliver materials from one library to

another. The experiences which the AIRS libraries have had indicate that

the telephone line is valuable and can increase the effectiveness of the

library's service. It is much less expensive to telephone a neighboring

library for information from a seldom-used book than it is to purchase

and house that book.
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it is recommended that each library use the telephone for communi-

cation between libraries. Direct dialing should be used and each library

absorb the cost. At that point when the use of the telephone indicates

that private lines or other means are feasible, they should be explored.

The rates within the area were reviewed earlier in this report.

At some point in the future, the MOLO libraries should have their

own delivery vehicle with its own schedule. This is one of the most

valuable services of a cooperative program: To return books borrowed on

reciprocal borrowing program; to exchange special rotating collections or

the 8mm film deposits; to loan and to borrow specialized equipment; to

carry interlibrary loan requests which aren't rush and don't require a

telephone call.

Until such time as the libraries can afford a full-time delivery

staff and vehicle, it is recommended that the libraries use the United

Parcel Service. This already existing nc'twork can provide one-day deliv-

ery service to all of the libraries in the MOLO area. The rates were

reviewed earlier.

Tnterloan improvement

There is a need to routinize and improve the interlibrary loan

efforts among the libraries and between the libraries and other resources.

The abilities of the libraries to satisfy requests is not too good. For

example, in 1972 one library got 207 items requested and had 93 uncilled

requests; another library had 99 total requests and only received 44 items.

To facilitate interlibrary loans, the librariats should agree upon

a form and procedure:

- libraries in the 'southern' counties should route their
1

1
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requests to Coschocton, who should, if they have the

book, loan it. If not, the OSL microfilm catalog on

deposit with Coschocton should be checked. If the

Ohio State Library has the title, the request should be

forwarded. if not, the requests should be forwarded to

the SCDL.

- The libraries in Stark County should check with SCDL by

telephone. If they have the book, a request should be

forwarded. If not, the request should be sent to the

State Library.

Someone within MOLO should assume the responsibility for studying inter-

library loan requests to determine the direction the ALSO collection should

develop. These requests will be a good indicator of the weaknesses in the

library's collections. Those libraries which assume a specialty under the

book development program should submit main entry cards to the Stark County

Library, if that card catalog is to be considered a regional catalog.

In-Service Training

The AIRS project has demonstrated the value of well planned in-

service training programs. One librarian has indicated that the greatest

value of the program was to make his staff aware that there was a source

for answering any question asked by a library user, and that service was a

library's reason for existence.

It is important that the librarians develop a long-range program

of in-service training. The administrators should establish a series of

programs which will increase the otfectiveness of all members of library

staffs. The librarians should also ask the Ohio State Library for a special
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workshop for library administrators on planning. The MOLO librarians are

just beginning to consider questions as a group - an intensive training

session would help to break down barriers and to increase communication

ability.

Tt is equally important that the trustees within the area develop

a long-range plan for trustee orientation. The American Library Trustee

Association has recommendations to make on this type of program. Tie Ohio

Library Trustee Foundation ,could also be of assistance. It is important

that the trustees have a common bond of information and background as they

begin to pursue the development of a cooperative library program.

Public Relations Program

This need was expressed around every corner and almost at every

meeting. It is important that libraries extend their services - if their

services are valid. Tt is recommended that the trustees and librarians

develop a joint public awareness campaign which would have as its objective

the development of the idea of the library as a useful, practical place

with helps for everyday living. A special design should be established

which would graphically illustrate the counties involved with text indica-

ting the communities where library outlets exist. This should appear on

television clips and all booklists, plus any other 'advertisements' the

libraries develop.

Booklists which are developed in one library should be routed to a

central clearing committee for consideration as an area-wide list. If

appropriate, it should be printed for distribution as a MOLO item prepared

by "X" , a member library. The SCDL printing department has offered its

services on a fe.! basis. The printing is attractive and libraries would he
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wise to share in the cost of that department.

This same committee should develop television and radio spots

which feature current material - the Indian uprising at Wounded Knee, the

consumer price debates, the problems in Ireland. A newspaper, a radio

station, and the television station will respond more quickly with public

service announcement time if they are alert 10 the fact that the supporters

are coming from not one community, but five or six counties! The tele-

vision spot announcements prepared and aired from the Rolling Prairie Li-

brary System in Decatur, Illinois, are a good example of cooperative effort

with local help and talent.

Remember to be honest. Don't promise anything until you know

that libraries can produce!

Consultants

There is a need in the area for specialists on the ALSO staff. Of

first priority should be a professional who can help the librarians with

in-service training programs on planning and evaluation, can assist with

the principles of weeding and book selection, can help with new looks at

arrangement of collections, etc. As funds permit, consultants on adult

services and children's service should be obtained. There are special con-

sultant services which will be required by the Ohio plan. These include

reference services, extension services, community and public information

service, and audio-visual service. As the MOLO cooperative program devel-

ops certain of the expertises within the area could be tapped in a consul-

tant capacity. There are specialists in the area who could share their

very special talents: Genealogy; canal history; Ohio history; young adults

services; music; children's work. Such talents should be recognized and used.
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Building Analysis

This surveyor has a great concern for the physical facilities

within the area. Becduse of the tight fiscal picture, it is recommended

that each county advisory council consider the physical needs of the li-

braries within that county and develop a priority statement to indicate

where funds for buildings should go, if funds become available.

Centralized Processing

It is not recommended at this time that the libraries within MOLO

consider a centralized processing operation; they should probably i:ever

consider it. At the present time libraries are 1) processing all material

themselves; 2) processing through the center in Barnesville; 3) processing

through the OSL center; 4) processing through the Rodman Library in Alli-

ance; or, 5) a combination of these! It is not feasible to establish

another center.

The librarians within MOLO will want to follow the developments

with the SCDL if they join the OCLC - perhaps this will provide a direction

for economy and efficiency.



AN ACTION PROGRAM

In the foregoing text the surveyor has attempted to present infor-

mation and questi.ms which have a bearing on planning for cooperative li-

brary service. He has tried to identify those areas of service which

appear to have high priority for cooperative action. It was the intent

of this project to have the actual planning done by library trustees (who

are responsible for library service) and librarians (who are responsible

for providing library service). Between the time that the report is pre-

sented to the MOLO librarians and the end of the project year, the trus-

tees and librarians are to develop a basic framework for a cooperative

program and identify activities which can be undertaken in the absence of

funding from outside sources. The surveyor will return at the end of the

project year to review the plans which have been developed.

The surveyor offers the following action program as a guide to

the trustees and librarians in tackling this problem. The following

points are suggested as one means of reaching the goals.

The following steps should be taken by each participating library.

1. In those counties where more than one public library exists,

each library board should become part of a County Advisory

Council. A formal organization should be established with

rotating officers to permit each library to share in the

leadership and responsibility. These Advisory Councils

should develop budgetary guidelines and study financial

problems within the county. Existing organizational structures,
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formal or informal, should be disbanded in favor of the

regional group.

2. Each library board and librarian should study this report

together.

3. Each librarian and library staff should study the Surveys

conducted during this study and report their analysis to the

board.

4. Each library board should elect a representative to a regional

planning committee.

As soon as each library board wishing to participate in the planning

has appointed a representative, a meeting should be called. Prior to this

meeting the present chairman of the MOLO Advisory Council should contact

all potential members to invite their participation. Only during the plan-

ning period can a library have a voice in the development of the organiza-

tion. A course of action for the planning committee follows.

I. Planning Committee (library trustee and librarian from each

participating library) meeting to develop a plan of action

- review this report

- establish a steering committee to coordinate action.

2. Steering Committee should draft a statement of objectives to

be considered by the entire planning committee. Draft should

be mailed with an agenda prior to the meeting.

3. Planning Committee meeting to

- adopt a statement of objectives

- identify action steps needed to develop the short and

long-range goals

- organize action steps into a timetable of action
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- establish action subcommittees to develop position papers on

- by-laws

- rdministrative structure

- support services

- plan for reporting back after receiving position papers.

4. Planning Committee meeting to review the position papers and

adopt a draft to be considered by individual boards.

5. Review by individual library boards of the position papers.

6. Planning Committee meeting to adopt a framework of organization

and service.

7. Review session with surveyor.

8. Refinement of documents as needed.

9. Adoption of a permanent organization.



APPENDIX I

Hours of Service

Sun Mon Tues Wed Thur Fri Sat

Bowerston - 1-5:30

7-9

1-5:30 - 10-11

1-5:30
- 9-5:30

Canal Fulton - 10 - 8 10 - 8 10-8 10-8 10-6 10-6

Claymont Dist. - 10-8:30 10-8:30 10-8:30 10-8:30 10-8:30 10-6

Coschocton - 9:30-9 9:30-9 9:30-9 9:30-5:30 9:30-9 9:30-5:30

Dover - 9-8:30 9-8:30 9-8:30 9-8:30 9-8:30 9- 5

Holmes - 9 - 9 9 - 9 9 - 9 9 - 9 9 - 6 9 - 9

Louisville - 9- 9 9- 5 9- 9 9- 5 9- 9 12 - 5

Massillon - 9:30-9 9:30-9 9:30-9 9:30-9 9:30-9 9:30-9

Minerva - 9 - 8 9 - 8 9 - 8 9 - 8 9 - 8 9 - 5

New Phila. - 9-8:30 9-8:30 9-8:30 9:8:30 9-8:30 9- 5

Stark Co. D.L. - 9- 9 9- 9 9- 9 9- 9 9- 9 9- 5
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"Unobtrusive Testing

An in vogue term for anonymous checking on library service is "unobtrusive

testing". Two anonymous telephone calls were made to each of the libraries

to test staff reaction to two situations- 1) 1 usually pick up hook--; :)r

an invalid relative. T must go out of town for two or three months. Is

there any way you could see that the books get delivered every week or so?"

2) Do you have The Pentamerone by Basile? Tf not, how can I get a copy?

The responses from the libraries with an indication of the caller's

assessment of the staff reaction follow.

Library A.

1. No regular service but willing to try to set up something, if
stopped by library.

2. Does have The Pentamerone. Stated it was a 26-day book of five
hundred pages currently in demand. Took name to be assured of
reserve.

Comment: Staff pleasant, helpful and consise.

Library B.

1. No regular out reach service but willing to try to set some-
thing up if called in person at the library.

2. Does not have title. Offered to send to Columbus. Would take
10 days and be available for the cost of the postage.

Comment: Staff pleasant, helpful and consise.

Library C.

1. No regular out reach service but books could be mailed in
patron-made arrangement.

2. Does not have title. Librarian not sure she could get it from
another library. Not sure about how long it would take, but
said she would try.

Comment: Staff not too enthusiastic, but not discourteous.

Library D.

1. Out reach service provided by mail. Library pays one way and
includes return labels.
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2. Does have a copy of title. Took name and said book would be
held until Monday.

Comment: Pleasant, helpful and consise.

Library E.

1. Has no out reach service and offered no suggestion as to what
might be done.

2. Does not have title. Suggested that I contact Canton Library.
Comment: Pleasant and consise, but of little help.

Library F.

1. Has no out reach service. Told to contact head librarian next
week who might be able to think of something.

2. Does not have title. Offered to order ..t from the State Library.
Said it would take about 4-5 days.

Comment: Staff pleasant and consise.

Library G.

1. Does not have out reach in any form. Suggested contacting New
Philadelphia.

2. Does not have tit e. Suggested calling New Philadelphia. If

NP does not have title, Library G would request it from the
state. Would take 5-10 days and gave estimate of postage
cost.

Comment: Staff extremely pleasant and cooperative.

Library H.

1. Have delivery to homebound; handled by Boy Scouts. Was willihg
to take information over the phone or suggested coming in to
make arrangements.

2. Book not in collection. Suggested trying Malone or Massillon.
Told staff member these libraries had already been tried and
they do not have. Told staff member book was needed,. how could
it be obtained? Reply: Other than buying a copy yourself, I
can't make any other suggestion.

Comment: Staff pleasant, but certainly not helpful - no indication
of interlibrary loan.

Library I.

1. No out reach service. However, librarian asked for address and
offered to make personal delivery.

2. Does not have title. Offered to order fron the state; might
take a week.

Comment: Very pleasant and consise.

Library J.

1. No out reach service. Recommended contacting Canton Public
Library.

2. Does not have title. Told to contact Canton or try title News
Depot. Did not offer to order from the state.

Comment: Staff pleasant and consise.
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Library !:.

1. No out reach service. Asked where father lived; one of staff
might be able to drop off books as a Christian act. Very
pleasant.

2. Didn't have title. Suggested calling Canton, and gave number.
No indication of interlibrary loan.

Comment: Pleasant, but not very helpful.



APPENDIX III

Comparison of MOLO Self-Survey, 1970 and 1973

Tn 1910 the librarians of MOLO developed a self-survey for each partici-

pating library. The librarians were asked to answer the same questions

again in 1973 for a comparison. Tne 1973 answers are in parenthesis.
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APPENDIX IV

Notable Adult Books of 1971

American Library Association
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APPENDIX VIII

SC1-TECH BOOKS '71. One Hundred Citstanding

titles for general library collections.

--Daniel R. Pfoutz. Library Journal, March 1, 19/2
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APPENDIX IX

Easinesssiness Books of IQ71; A selection of

recommended books published during the past

year. James B. Woy. Library Journal ,

March 1, 1972.
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APPLMIX

Reference Books of 1971: A list rf last year's

outstanding reference bnoks, prepared especially

for LI ind recommended by a committee of the

Reference Services Division of ALA.

Clary R. Purcell. Library Journal, April 15, 1972.
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Concis- Dictionary on the Christian World Missior V I
Parasitic lnsections
rrude to the Identification of Marine .. V

1

Exotic Plant Manual: ...

Calories and Carbohydrates V V V
Atlas of the Universe V I V V
Diseases and Pests of Ornamental Plants v V V
The Water Encyclopedia: ... V V
Ski Magazine's Encyclopedia of Skiing
Dictionary of Gastronomy
The Complete Book of Bicycling VVVVVV v V
The Comprehensive Catalogue & Encyclopedia

of U.S. Coins
.
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APPEND1> XI

RANDOn SURVEYS SUMMARY OF L\IIIIS

The following questions were asked of pc sons -;elected at ran-

dom on February 17, 1973. A library iepresentat.ve il each of the

eleven librariec selected a variety of locations within their conmuni-

ties for this test.
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MOLD RANDOM SUR4EY

TIME OF DAY LOCATION

Bowerston

83

I. When was the lett time you were in a public library?

2. What library? Location?

3. What was the purpose of your trip to the library?

get books attend program Other

films read

recordings reference

4. Where do you I ye?

5. Do you have any comments about how libraries could serve you better?

SOME INFOATION ABOUT YOURSELF.

Male Age group Under 16
16 - 21

Female 22 -- 40

4i - 60
Over 60

Highest grade of school completed:

Occupation:

THANK YOU!

dew2.8.73



MOLO RANDOM SURVEY

DATE 2.17.73 TIME OF DAY A.M.

1. When was the lett time you were In a public

2. What Ilbrary? Location?
12 -CFulton
3 -Massillon
2 -Barberton
1 -N.Canton
1 -Manchester

3. What was the purpose of your trip to the library?

7 get books attend program

LOCATION

lierary?

Canal Fulton

-84-

1 -Akron
1 -Machester

film read

recordings 6 reference

4. Where do you live?
13 - CFulton 1

3 -Massillon 1

2 -Akron 1
5. Do you have any comments about how II

14 - No
3 - Doing good
1 - Circulate back issues of
1 - Fine
1 - Didn't go back, insulted

SOME INFORMATION ABOUT YOURSELF.

g Male

12
Female

Highest

Age group

-N.Lawrence
-Crystal Spgs
-Manchester
brartes could

:.:agazines

Under 16
2 16 - 21
7 22-- 40
9 41 - 60

3 Over 60

grade of school completed: 7-10 (5)

12 (11)

Occupation: 2-Carpenter
2-Student
1-Slip maker
8-Housewife
1-Truck driver
1-Engineer

THANK YOU!

dew2.8.73

1-Lineman
2-Retired
1-Nurse
1-Contractor
1-Teacher

1-Never
6-3+ years azo
7-last year
1-this year
1-this month
4-last week

Br.

Other 2 -pick up books
1 -tour
1 -return books

1 -get cassettes

serve you better?

College (2)
Nursing (1)

U4e Library. Live:

CFulton------------ --- --- Crystal Spc13
Barberton CFulton
Massillon CFulton
N.Canton CFulton
Barberton Akron
Manchester Akron
Akron CFulton
CFulton !ansiron



MOLO RANDOM SURVEY

DATEummalauLTIME OF DAY LOCATION

Claymont Distri:t

-85-

I. When was the lett time you were in a public library?

2. What library? Location? 10 -Dennisson

10 -Uhrichsville
1 -New Philadelphia
1 -Columbus

3. What was the purpose of your trip to the library?

12 get books attend program

films

recordings 9 reference

5
read

4. Where do you live? 8 _Dennisson

14 -Uhrichsville
1 -New Philadelphia

5. Do you have any comments about how libraries
14 -No

1 -ours is fine library
1 -build a new library & get

some more and up-to-date
technica) books

SOME INFORMATION ABOUT YOURSELF.

JMale

grfemele

Age group 2 Under 16
216- 21
22-- 40

8 41 - 60

-T-Over 60

Highest grade of school completed: 5-11 (12)
12 (10)

College (2)

Occupation: r Clerk
3- Student

5- Housewife

5- Retired

1-Bar tender

1-Sell cards

THANK YOU!

dew2.8.73

1 -Railroader
1 -TV Technician
1 -Tr ucking magager

1 -Gas company
1- Truck operator

1 -Neves

6 -3+ years ago
3 -last year
7 -this year
4 -this month
1 -this week

Other 1 -sines on childrens boc
1 -got card orders
1 -pick up daughters
1 -use copier

could serve you better?
1 -it's o,k.

1 -up-dated material for U-ville
1 -8mm films
1 -children's hour on Sat.a.m.

Use Library Live:
Columbus PL Uhrichsville



MOLO RANDOM SURVEY

DATE 17,100E OF DAY LOCATION

3 -Never

I. When was the Iatt time you were in a public library?

2. What library? Location? 39 -Coshocton
2 -Newcomerstown
1 -Loudonville
1 -Dresden
1 -E.Liverpool

3. What was 1-he purpose of your trip to the library?

Cosnoc ton

20 -3+ years a:o
5 -Last year
7 -This jar
4 -This month
9 - This week

29 get books attend program Other-I-matoi dau,:hteris school

films 2
1 -pay for book

1
read 1 -return overdue books

2 -take children/cdchildren
recordings 14 reference 1 -book report

1 -newspapers
1 -wox

4. Where do you live? 35 -Coshocton 2 - Newcomeratown 1 -toward Milrsbrg
1 -W.Lafayette 1 -Dresden 1 -Columbus
1 -N.Philadelphia 1 -Pearl

5. Do you have any comments about how libraries could serve you better?
19 -No 1-Want ERBurroughs,he holds interest
1 -Saves time when you want info 1-marvelous
1 -Fine=used when daughter in shhool 3-need bigger lib,more books,current novels
5 -don't read much/don't go 4-pretty good as is
1 -bad. exuerience.librn acts like you 2-more a-vsnouanyt De tnere

SOME INFORMATION ABOUT YOURSELF. 5-looking forward to new library
1-trouble & embarassedover fine '1. lest book

20 Male A group k Unk!-:.r It
meeting rooms

Female
7 16 - 21

29 17 40

13 41 - 60

6 Over 60

Highest grade of

Occupation:

15-Housewife
6-Retired
5-Student
2-Office worker
2-Manager
2-Avon Rep

THANK YOU!

dew2.8.73

school completed: 6-11 (12)
12 (29)

College (7)

1-baby sitter 1-service stn pigs
1-sales rep 1-truck driver
1-retail sales 1-judge
1-V.Woodward Cosmetics 1-library worker
1-accountatn 1-minister
1-laundry attndt 1-postman
1-bookkeeper 1-self employed

1-ertr use of microfilms
for students

1-trucker's helper
1-beautry operator
1-janitor

Use irary'
newcLombersmown 111417814111adelphis

Loudonville COshocton
Coshocton Pearl
Pittsburgh Columbus
Coshocton Adams Mills



MOLO RANDOM SURVEY

DATE 2.17,73 TIME OF DAY A.M. LOCATION

Dover

-87-

de.

I. When was the lett time you were in c public library?

2. What library? Location? 19 -Dover
3 -New Philadelphia
1 -School library 1 -Western Reserve
1 -Cleveland 1 -Canton
1 -Uhrichsville

3. What was the purpose of your.trip to the library?

3-Never
3- 3+ years av,
2 -Last year
9 -This year
6 -This month

10 -This week

12 get books

4films

recordings

2 attend program

3 read

7 reference

Other 2-return book
I -geneaology research

1-preschool story hours

1-study

1-delivery

4. Where do you live? 20 -Dvoer 1 -Stone Creek
1 -Strasburg 1 -New Philadelphia
1 -Uhrichsville

5. Do you have any comr.ants about how libraries could serve you better?
10 -No 1-Put films back in 1-Better literary criticism
4 -Good job 1-Make services better
3 -More books known
1 -As good as possible 1-More current books

under budget
SOME !NFORMATION ABOUT YOURSELF.

19 Male Age group 2 Under 16
---I6 - 21

10 22-- 40
13 41 - 60
3 Over 60

Highest grade of school completed: 1-11 (3)
12 (9)

College (10)

8
Female

2-Student

2-Executive
2-Postal clerk
2-Sales manager
2-Clerk

Tateitt:

dew2.8.73

1-self employed
1-retired
1-processor
l-cbem.operator
1-manager
1-principal
1-insurance

1-ruut)er moulder
I-jeweler
1-faneral director
1-sales
1-draftsman

Use Library: Lives in:
Dover Strasburg

2 -New Philadelphia Dover
Cleveland Dover
Dover Stone Creek
Western Reserve Dover

1



MOLO RANDOM SURVEY

DATE 2.17.73 TIME OF DAY

Holmes County

-38-

LOCATION

6 -never
4 -3+years :arc

1. When was the lett time you were in a public library? 9 -last year
12 -this year
18 -this month
1 -this week

2. What library? Location?
48 -Holmes county
2 -Coshocton
1 -Wooster

3. What was the purpose of your trip to the library?

34 get books

films

recordings

attend program

6 read

16 reference

4. Where do you I've? 31 -Millersburg

3 -Berlin
2 -Rt2,M1rsbg

5. Do you have any comments about how
29 -No

2 -lore reference materials
2 -Larger range of materials
1 -More films
1 -"They give information"

SOME INFORMATION ABOUT YOURSELF.

14 Male

36 Female

2-Clark
2-Killbuck
1-Rt.1,M1rsbg

libraries could

1 -Reference

Age group Under 16
16 - 21

11722-- 40
-Z741 - 60
=Over 60

High9st grade of school completed: 1-11 (22)
12 (21)

College ( 1)

Occupation:
19 -Student
9 -Housewife
6 -Clerk
6 -Labor
4 -Cashier

1 -Sales

THANK YOU!

dew2.8.73

1 -Bakery Aftndt
1 -Foreman
1 -Truck driver
1 -Merchant
1 -Bus driver
1 -Recorder

Other 1 -study

1 -look

1 -Blisfield

1-Mt.Hope
1- Sugarcreek

1 -Wooster
1:140f1 lcigg
serve you better?

Use Library:
Coshocton
Coshocton
Holmes County

Lives:

Blisfield
Clark

Sugarcreek



DATE 2.17.73

MOLO RANDOM SURVEY

TIME OF DAY A.M. LOCATION

Louisville

-89-

I. When was the lett time you were in a public library?

2. What library? Location?
19 Louisville
5 Canton
1 Minerva
1 NBranch/Canton

3. What was the purpose of your trip to the library?

12 get books

1 films

4
recordings

attend program

read

7 reference

4. Where do you live? 21 - Louisville
2 -Paris
1 -ECanton

1 -Canton
1 -Fairhope

5 -3+ years
1 -last year
-This year

1 -this month
10 -this week

Other 6 -return books

1 -bring children

5. Do you have any comments about how libraries could serve you better?
11 -No 1 -more textual materials
10 -Fine job 1 -adequate
1 -Magazines for college students 1 -open on Sundays
1 -Info in newspapers on what is

available
SOME INFORMATION ABOUT YOURSELF.

12 Male

15 Female

Age group 1 Under 16
-7-16 - 21

-7-22-- 40
- 60

-rover 60

Highest grade of school completed: _11

12

College
Occupation:

(1)

(20)
( 6)

6 -Housewife 1-teacher
5 -bank teller 1-truckdriver
3 -atndent 1-programmer
2 -secretary 1-purchasing agent
2 -engineer 1-custodian
1-foreman 1-retired

THANK YOU! 1-instpector Use library: Live:
1-carpernter Louisville E.Canton
1-banking 4 Canton Louisville

2 Minerva Prris
dew2.8.73 Canton Fai rho pe

N.Branch/C6nton Canton



MOLO RANDOM SURVEY

DATE 2 17.73 TIME OF DAY LOCATION

Massillon

I. When was the lett time you were in a public library?

2. What library? Location? 22 -Massillon
2 -Ft.Lauderdale
1 -New Philadelphia/Bkmc
1 -Wooster
1 -Coshocton

3. What was the purpose of your trip to the library?

21 get books

films

recordings

attend program

read

10 reference

1 - never
13 = 3+ years
1 - last year
5 - this year
1 - this month
3 - this week

e

Other 1 -return books
1 -take children to story

hour
1 -copy machine

4. Where do you live? 17 -Massillon 1 -Canton
3 -Navarre 1 -Apple Crmehr
1 - Newman Twnsp 1 -Canal Fulton

5. Do you have any comments about how libraries could serve you better?

22 - No
4 - Like ours
1 -More books
1 -Satisfied
1 -Up to date information on state and federal legislation

SOME INFORMATION ABOUT YOURSELF.

12 Male

20
Fema I e

Age group Under 16
1 16 - 21

14 22-- 40
14 41 - 60

2 Over 60

Highest grade of school completed: 1-11 (3)
12 (19)

College (7)

Occupation:I.
...Housewife

3-sales clerk
2-teacher
2-retired
2-machine shop
2-insurance agency
2-registered nurse

THANK YOU!

dew2.8.73

1-meat packer

1-capper/paper tubes
1-donut packer
1-trim-press operatro
1-carpenter

1-sales maaager
1-electronic technician
1-hair dresser
1-medical asst.
1 -calf employed

Use Library:
New Phil/Bkmobile
Massillon
Wooster

2 Massillon
Coshocton

Massillon
Ft.Lauderiale

Lives:

Navarre
Canton
Apple Creek
Newman
Massillon

Canal Fulton
Navarre



MOLO RANDOM SURVEY

DATE 2_17_73 TIME OF DAY A.M. LOCATION

Minerva

-91-

I. When was the Iatt time you were in a public library?

2. What library? Location? 16 -Minerva

3 ...Carrollton

1 -Alliance
1 -Malvern
1 -Lisbon

3. What was the purpose of your trip to the library?

17 get books

films
5

read

3 -never
14 -3+ years ago
3 -last year
2 -this ,year

2 this month

2 attend program Other

1 recordings 4 reference

4. Where do you live18 - Minerva
3 - E.Rochester
2 - New Franklin

5. Do you have any comments about how 11
19 -No

1 -Malvern library could be bigger
1--need more, reading helps younger

chidren
1 -always satisfied

SOME INFORMATION ABOUT YOURSELF.

2-Paris 1-Bayard
2-Malvern 1-Augusta
2-Pattersonville

braries could serve you better?
1 -do a wonderful job now
1 -more on bowling
1 -Carrollton L could have better selection

of books

5 Male Age group 1 Under 16
1 16 - 21

19 Female 7 22-- 40
1241 - 60,

lOver 60

Highest grade of school completed:

Occupation: 14-Housewife

3-retired
1-student
1 -wax paper

-TRW metals
1-nurses training
1-bookkeeper

THANK YOU! 1-Janitor
1-waitress

dew2.8.73

1-11 (11)
12 (17)

College ( 1)

1-machine operator
1-farmer
1-student

Use library:
3 -Minerva

Carrollton
2 Alliance

Minerva
Carrollton
Lisbon

2 Carrollton

Live:

E.Rochestei
Augusta
New Franklin
Paris
Minerva
Bayard

Pattersonvil



DATE 2_17_73

MOLO RANDOM SURVEY

TIME OF DAY LOCPTION

New Philadelphia

-92-

8 -3+ years
10 =last year

I. When was the lett time you were In a public library? 10 -this year
13 -this month
5 -this week

2. What library? Location?
29 -New Phil 1-uarrollton 1-Canton

5 -Dover 1-Millersburg 1-Massillon

4 -Louisville 1-Canton school 1-Mansfield

2 -Cadiz 1-Sugar Creek 1- Huntington,WV

1-Bookmobile 1-St rauskorg
3. What was the purpose ot your trip to the library?

19 get books 2 attend program Other 4 -return books

films
6

-7-r-ak-F7 .brary11

read 2 -donit remember

-1=Set-trterri-ew--
recordings 13 reference 1 -story hpur

1 ..phytouttab

1 -book for child

4. Where do you live? 1-Belroy 1 -deli er mail

27 -New Phil 1-4114terdam 2-Canton 1-Richville 1-Mans:ield
4 -Dover 1-Midvale 1-Cadiz 1-Schoenbrun 1-Strw;sberg

5. Do you have any comments a6104164 COYOarses could serve vou oetter?
6-good library 1-nice place 1-one iday tionit know her job very well

3- wonderful treatment 1-godd improvements 1-could have more books

1.-alright 1-people were helpful 1-o.k.

1-interesting 1 -don't like Dover as 1-children use it a lot

1414iiitiesteofigl
well as NPhil

SOME INFORMATION ABOUT YOURSELF.

18male

34 Female

Age group .1.3_Under 16

-12-16 - 21

922-- 40
10 41 - 60

717(70ver 60

Highest grade of school completed: 1-11 (2)
12 (22)

Coliege(S)

Occupation:
17 -Student
12 -sales clerk
1 -store manager
2 -merchant
1 -nurses aid
2 -postal clerk

THANK YOU!

dew2.8.73

1-school bus driver
1-manager
1- office clerk

1-electrician
1-cook
1-news reporter
1- engineer

3-housewife

l -secretary
1-paint contractor
1-factory worker
1-church organist

Use Library: Live:

Carrollton Amsterdam

NewPhil Midvale
Millersburg Brlin
Cadiz Copeland
Massillon Ritchville
NewPhil Schoenbruun



MOLO RANDOM SURVEY

DATE 2.17.73 TIME OF DAY LOCATION

I. When was the latt time you were In a public library?

2. What Ilbrary? Location? 25 -SCDL/Main
6 -SCDL/Mbethitanch
3 -bookmobile
2 -Massillon

3. What was the purpose

Stark County District Librr-:

-93-

2 -never
16 -3+ years
8 -last year
8 -this yea:

13 -this month

2-Louisville
1-Alliance
1-Cleveland
3-N:Cinton

1 -New Phil 1-Akron

of your trip to the library?

29 get books attend program

1 films 1 read

recordings
19

reference

4. Where do you live? 33-Canton
6-N.Canton
3- Massillon

5. Do you have any comments about how'Tilfaplai couifireMeyou better?

1-wonderful 1- drive -in windows 1-more mater

14-No 1-have free delivery 1-less censor -

1- better parking 1-Louisville L.should be in ship

7-satisfied,preety good service more convenient place

1-baby sitting service area for toddlers 1-Shelves in better order(N.Canton)

SOME INFORMATION ABOUT YOURSELF. 1-better discipline among youag(Youtz)
1-more organized help9Youtz)

20 Male Age group 5 Under 16
17I6 - 21

32
Female Te22-- 40

IT-41 - 60

Over 60

1-CarrollCo
1-Perry Hgts
1-Oberlin

1- SCDL/NE Branch

1- SCDL/Hartford

1/SCDL/Youtz

Other lbrnwsting

2-make copies

1-Alliance
1-Chagrin Falls
1-Akron

Highest grade of school completed: 1-11 (13)
12 (22)

College (16)
Occupation:
11-Housetife
11-student
2-office
3-contractor
2-Ohio Power
2..Exec.Sec.

THANK YOU!

dew2.

2-mail clerk
1- painter

1- loafing dock

1- packer

1-mechanci
1-factory worker
1-industl elect'n
1-grocery

1-night watchman
1-sales engineer
2-mail clerk
1-clerk
-1-bookkeeper
1-nursing instructor
1-sheet metal worker

Use

1-janitor
1-retail sa,-8
1-secretary
1-monarch ruober
1-national guard
1-church camp worker

Library:
SCDL

2 Louisville
Cleveland
SCDL

SCDL
SCDL

Live:

Massillon
Canton
Chagrin Falls
N.Canton

Oberlin
Navarre



APPENDIX XII

LIBRARY USER SURVEYS - SUMMARY OF TALLIES

On February 7 and 10, 1973, each participating library distrib-

uted questionnaires to each person entering the library. Certain of

the responses are tallied on the following pages. Library staffs and

boards will want to study the surveys which have been returned.
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HAY 14E PAVE A FFW"1731TES nF Y( TP4F? neer library, in cooperation with ten
other public libraries, is taking a look at library service in the region. aka
goal is to improve service to everyone. Your answers will help!

nATF ,?. /1).73 TPC: 9 - 12 A.,1. (z) 12 Noon 6 (4) 6 - 10 P.14.(0)

1. I cane to the library to (check as many as are appropriate):
(s) a.rtturn a hook ( ) f.information for club use
(y) h.find a specific hook (#) g.read a hook/magazine/newspaper
(z) c.find a magazine /newspaper (y) h.find! material for a school course
(y) d.inforration for personal use (/) i.bring someone to the library
) e.information for business use ( ) j.a library program

ozzajk...vs.-es Ak.,c eger.".

d 4 ie.%

17hAreardc/
2. The topic or title for which I asked today is nrto"es

3. I found 0y) did not find ( ) satisfactory material. 7644"

4. I asked far help. Yes (4) No S. I was offered help without asking.
Yes (iz) No (z)

6. The help I received was satisfactory. Yes (i3) No ( )

7. I am taking courses or special training in the following subjects
offerer' by

alkrad etPoo 3, Ake
A.M8. lty special interests/hohhies are k 11Zte, '°"

d.n:t
, Ala"

Absd/et
rn.nr 1110.4bOr debarlyrdir

9. I use the library on an average of (;) a. once a week or oftener
(y) h. twice a month

( ) c. once a month
(z) d. infrequently
( ) e. this is the first time

/-AisicdSle 7- Odmierier)
in. I live in or near the town of /-hersrd/e

3-avr.//
H. I have lived in i- AL,,....,, county

( ) a. less than 1 year
(a) h. less than 10 years
(8) c. more than 10 years

12. I am (z) a. male (m) c. f'nder 20 (4) e. 41-60
(7) b. female ( ) d. 21-40 ( ) f. over 6n

/-6 AU4
13. The highest grade in school I comoleted was ,t-/ ealleve-/

- Vudeot Z.-lather
14. 71y occupation is /-NO.3e.,..k. -31:'J cket

15. Please indicate the number of organizations and groups in this county to which
you belong: (7) a. none ( ) c. 5 to 10

(3) to s ( ) d. over 10

16. I use other libraries in this area. Yes (y) No (ig)

Please identify which lihrariesel,c0 Dena 4menti ahredfivd/s.
Poser 3 -Mew Will Nay PNI.

If you would care to offer convents about library service and what You would like
to see libraries offer, nlease feel free to write on the back of this sheet.



CANAL c OLT-0,Q

MT um ITAVr A rN agirrIFP nF Y(' TPIF? oar- library, in cooperation with ten
other public libraries, is taking a look at library service in the region. nur
goal is to improve service to everyone. Your. answers Trill help!

nAlT 3 Tr/P- n - 12 4.'1. (iv) 12 "oon - 6 (m) 6 - 10 P.'1 (3)

1. I cane to the library to (check as many as are annronriate):
(%) a.return a hook (2) f.information for club use
00 b.find a specific hook (3) g.read a book/magazine/newspaner
(4) c.find a magazine/newspaper (i4 h.find' material for a school course
(h) &information for nersonal use (s) i.brirg someone to the library
(3) e.information for business use (3) i.a library program

C/ J pal, -0,,e
2. The topic or title for which I asked today is

3. I found (32) did not find (3) satisfactory material.

4. 1 asked for help. Yes (z.4 (//) S. T was offered help without askine.
Yes (40 No (a)

6. The help I received was satisfactory. Yes (3/) (/

7. I am caking courses or snecial training. in the following sihiects
offerer' by

8. ley special interests/hobbies are

9. I use the library on an average of (/0 a. once a week or oftener
(43) h. twice a month
(#) c. once a month
(4) d. infrequently
( ) e. this is the first time

3/ es.,./ Cests., s_em,fr,
/ -.414-0./reiCe ayle.11700//10. I live in or near the town of / -PZ-

AfIevAgeski

11. I have lived in SrAtit eNunty
(3) a. less than 1 year
Qa) b. less than 10 years
(z4 c. more than 10 years

12. I am (9) a. male (4) c. lender 20 (4) e. 41-60
(y') b. female (n) d. 21-40 (3) f. over 6n

/ -N() pm ( V ":".6.44eve ell
13. The highest grade in school I completed was ?..8, <3) /Z. e v 51.1: y ( A.%Sf dew& (d)
14. My occupation is Hd.kuodg 07,1

15. Please indicate the number of organizations and groups in this county to which
you belong: (?) a. none (Z) c. 5 to 10

(so) b. 1 to S ( ) raver 10

16. I use other libraries in this area. Yes (4) No (u)
Please identify which lnraries Atosa,//04 Cs) le4r4See f442, (7)

Aktron et..) A4 mchtiAlle6)
If you would care to offer contents about library service and what you would like
to see libraries offer, nlease feel free to write on the back of this sheet.

THANK Y(111



Canal Fulton 2.7.73

2. Topic

Crochet
Communication
Playing the guitar
Latin American
Asked for a tape recorder
Rubber
Medicine
World War II
Property tax

2. Titles

Bartlett's quotations
FDR Biography
Partridge family album
Go Ask Alice
40 Acres and a Mule

8. Special Interests and Hobbies

N. Y. Times double acrostics
Ceramics
Sewing (4)
Teacher's aid and mother's club
Art (2)

Indian relics
Photography (2)

Theology
Flower arranging
Sports (3)
Making ornaments
Needlework

14. Occupation

Retired librarian
Sales clerk
Relay technician
Real estage
Teacher
Retired
Teacher's aide

COMMENTS:

Boy Scouting (merit badge)
Records
College catalogs
Planets
Use of mimeograph (2)
Philosophy and religion
Spectrum
Trojan War
Lawn mower ratings

Calico Palace
The Chosen
Thomas Jefferson biography
Books of M. Holmes
Chariots of the Gods

Crocheting
Reading (7)
Golf (2)
Children
Music (4)
History
Horses (2)
People and current issues
Bridge
Boy Scouts - Indian lore
Club and church work

Housewife (17)
Music teacher
Student (15)
Clergyman
Store worker
Registered nurse

Staff always helpful and courteous. Greatly improved in
last five years. Need rock records. Good work. Staff
courteous and helpful. I like atmosphere.
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tlAY t'1 nwr. A rre''T*3 1TFC nr Yrilm PITT? nOr- library, in cooneration with ten
other public libraries, is taking a look at library service it the region. nur
goal is to improve service to everyone. Your answerc rill help!

PATF 2./0.73 Trr- A 12 ..1". (a) 12 'bon - 6 0y) 6 - 10 r.".( )

1. I care to the library to (chech as many as are anpronrinte):
a.return a booh (2) f.information for club use

(a) h.find a specific hook (4) g.read a book/magazine/newsnaper
(6) c.find a magazine/newspaper (6) h.find' material for a school course
04 &information for personal use (7) i.brirg someone to the library
(#) e.information for business use ( ) i.a lihrir' program

C A.ly #-1.11_710ti
.2h0

2. The topic or title for which I asked today is

3. I found (u) did not find (4) satisfactory material.

4. I asked for help. Yes (a) (i11) 5. 7 was offered help without asking.
Yes (/. No (9)

6. The help I received was satisfactory. Yes (7,o) No (/)

7. I am taking courses or special training in the following subjects
offered by

8. "ly special interests/hobbies are

9. I use the library on an average of

/ e/inton
10. I live in or near the town of p

011 a. once a week or oftennr
(q) h, twice a month
(3) c. once a month
( ) O. infrequently
( ) e. this is the first time

2- Atassam

11. I have lived in county
( ) a. less than 1 year
( ) b. less than 10 years
( ) c. more than ln Years

12. I am (/5) a. male (Y) c. Tinder 20 (/) e. 41-60
(n') b. female (ii) d. 21-40 (/) f. over 60

(mil
9..h, el.) A 6,Aveoci.)

oz) Alrt..4 (2)13. The hiohest grade in school I completed was 7.6(A)

14. My occupation is 4 lq..44,0,6

15. Please indicate the number of organizations and groups in this county to which
you belong: (ii) a. none (/) c. 5 to 10

010 h. 1 to 5 ( ) d. over 10

16. I use other libraries in this area. Yes 0) No 0.)
Please identify which libraries A1/1042(6) efroacr*,ff) ahentry aigler to (s)ul 4k# af saw: (i) hassI/on ($) e441'"(if

If you would care to offer comments about library serviee and what vou would like
to see libraries offer, °lease feel free to write on the back of this sheet.

1HANK YOU!



7

Canal Fulton 2.10.73

2. Topic

Tennessee
Travel

When were these books due?
State

Value line, stock reports (2)
Proper punctuation

2. Titles

Biography of Barrymores
Epic of Man
Peter and trip to the moon

8. Hobbies and Special Interests

Outdoors - conservation
Arts ar.d crafts (2)
Hunting (3)
Camping
Sewing (5)
TV

Sports (3)
Photography
Canal preservation
Rock concerts
Swimming
Church work
Animals
Historical fiction
Guitar

14. Occupation

Furnace operator
Housewife (6)

Library technician/secretary
Orifice meterman
Prc-school nursery teacher
Teacher (3)

Engineering manager
Research engineer

COMMENTS:

Very helpful & friendly
Helps find school information
Good library - always helpful
More women's lib magazines
Like copy machine
Too noisy sometimes

-96b-

Freeze drying
Historical fiction
Buckeye trail
Frogs
Space travel
Trapping

Armed Forces Test Booklet
Encyclopedia "H"

Reading (8)
Wildlife
Taxidermy
Pre-school education
Cooking (2)
Singing

Painting (3)
History
Model building
Fishing
Art and life in general
Writing
Mysteries
Welder

Inspector
Artist

Substitute teacher & tutor
Substitute teacher
Truck driver
Construction
Advertising
Order selector

More stock reports
I love it. I escape from the dol-
drums. It's soothing, exciting
& educational. A great trip!
Too noisy. Better records. More
movies.

Best library in area. Service great!



/4yerhar, t
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VArid's
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73MAY PrE PAVE A MTh' "INrITF.S or Y(V TIFF? ()Orr library, in cooperation with ten
.2

other nuhlic libraries, is taking a look at library service in the region. Our
goal is to improve service to everyone. Your answers mill !wit!

TAIT 47 ITT: 0 12 A... (/) 12 'tbon 6 (9) 6 - P.9.(/0)

1. I came to the library to (checl- as many as are annronriate):
(6) a.return a book (/) fjpformption for club use
(7) h.find a specific hook (5) '.react a hook/magazine/newspaper

(V) c.find a magazine/newspaper (3) h. find' material for a school course
(c) d.information for personal use (3) i.brirg someone to the library
(/) e.inforration for business use ( ) j.a libriry program

2. The topic or title for which I asked today is

3. I found (/5) did not find (4) satisfactory material.

4. I asked for help. Yes (q) No (8) S. I was offered help without asking.
Yes CO No (4)

6. The help I received was satisfactory. Yes (4) No ( )

7. I am taking courses or special training in the following subjects
offered by

8. "y special interests/hobbies are

9. I use the library on an average of (g) a. once a week or oftemer
(0 h. twice a month
(3) c. once a month
(4) d. infrequently
( ) e. this i: the first time

1-fien,,,, - ahr,thsoak
10. I live in or near the town of -i;;,,/,:t.paidiff 7kAorecogioe

11. I have lived in

12. I a' (y) a. male
(/4) h. female

13. The highest grade in

county

( ) a. less than 1 Year
( ) h. less than in years

c. more than in years

(q) c. ender 20
(s) d. 21-40

(s e. 41-60
(0) f. aver Fo

s ('1 9-New
school I completed was 440) ,z C) Cokye

14. Tly occupation is

15. Please indicate the number of orFanizations and proups in this county to which
you belong: (r) a. none ( ) c. S to 10

(//) h. 1 to S ( ) e. nver in

16. I use other libraries in this area. Yes (ii) No (8)
Please identify which libraries 80.X mil e. e)

1r4d00.,, 2 At,,fina (3)

If you would care to offer comments about library serviee and what you would like
to see libraries offer, Please feel free to write on the back of this sheet.

TRAM YCU!
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Claymont District
Uhrichsville 2.7.73

2. Topics

Unwed mothers
Walt Disney
The Fall of Richmond

2. Titles

Books by Baldwin
The human baby
The wedding dress

8. Hobbies and Special Interests

Photo materials
Major religions
Alcoholism

Familiar trees of America
Shrouded walls

Reading (8) Horses (2)

Fishing Gardening (4)

Farmer Poetry

Cooking (3) Antiques

Camping (3) Sewing

Acting Swimming (4)

Sex Dogs

Bowling

14. Occupations

Retired (5) Student i9)

Housewife (5) TV repairman

Farmer and clay worker Bookkeeper

Scio pottery Nurse's aide

Power shovel operator

COMMENTS:

More liberal lending policy of reference works
Nice library, excellent service, nice people. Best library ever

gone to Although I wish there were newer books.

Needs more books on social problems and ecology
Wish they had more selections of books - especially popular books

More popular books



1

I

tiAY IT Imr A rPR!"INIITF mr Y(V TPT.? ()Or- library, in cooneration withCI4Vniul"T
other puhlic libraries, is taking a look at library service in the region. Our

!ATP 1.10.73

goal is to improve service to everyone. Your answers will held!

TI"F: 9 - 12 A.. Oa) 12 !bon - 6 (2) 6 - 10 P.1.(1)

98a
-4/Ari;11;I

1. I cane to the library to (checb as many as are annronrinte):
(2) a.return a boob (() f.information for club use
(g) h.find a specific book (3) g.read a hook/magazine/newspaner
(3) c.find a magazine/news (3) h.find' material for a school course
(3) &information Corners Ise (3) i.bripg someone to the library
(I) e.information for business use ( ) i.a lihripy program

2. The topic or title for which I asked today is

3. I found (4) die not find (S) satisfactory material.

4. I asked for help. Yes (4) No (' 5. T was offered help without asking.
Yes (4) No (8)

6. The help I received was satisfactory. Yes (n) No (z)

7. aq taking courses or special training in the following subjects
offered by

8. special interests/hobbies are

9. I use the library on an average of (9) a. once a week or ofternr
(6) b. twice a month

(s) c. once a month
(3) d. infrequently
( ) e. this is the first time

Den nape; (1)
10. I live in or near the town of uhigifte c/?) Gikt. (7)

11. I have lived in county

( ) a. less than 1 Year
(4; h. less than 10 years
(/y) c. more than 10 Years

12. I am (7) a. male (u) c. Tinder 29 (z) e. 41-60
(ij) b. female (8) d. 21-40 (I.) f. Over 60

i el) 9 -// (#) .r..61/(3)

13. The highest grade in school I completed was 4-9(,J / 241) Pe/C 41

14. my occupation is

15. Please indicate the numher of organizations and gyoups in this county to which
you belong: (4) a. none ) c. 5 to 10

019 h. 1 to 5 ( ) e. over in

16. I use other libraries in this area. Yes (m) No (m)
Please identify which libraries ll&N Aid C6) Akcodeme.sisom(L) ,rifts. I) School CO

2100R4 vt (C) Nitr) Caokin c)

If you would care to offer comments about library serviee and what you would like
to see libraries offer, please feel free to write on the beck of this sheet.

THANK YOU!



11,
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Claymont_ District

Uhrichsville 2.10.73

2. To2ics

Gardenini:

Westerns
Roman pmpnitheater
World history

2. Titles

Biography of baniet Boone
Alexander the Great
1984

8. Hobbies and Special Interests

GeneoloRv
Hist.prical n'n fiction
Reading (7)
Paint_f_nr

Baseball
Golf

Sewing (2)
Horseback riding (2)
Sports (2)

14. Occupations

Housewife '5)
Sales office (2)
Boiler fireman (2)
Manager/real estate
Fact.ory worker (2)

COMMENTS:

Games for church
Horses

Anthropology

Betsy's Busy Summer
Dinny Gordon

Drawing
Decorating
English autos
Music (2)
Bowling
Maps

Crocheting
Swimming

Student (12)

Business operator (2)
Retired (2)
Teacher (2)

More Christian-oriented books, theology
My husband reads i book a day

-98b

r
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2.7 73

NAY WE It4VP, A PN "INfrrES nF YntrP. ITT? ()Orr library, in cooneration with ten

other public libraries, is taking a look at library service in the region. nur
goal is to improve service to everyone. Your. answers will help!

DATF 2.7.73 P - 12 (1.. CO 12 Moon 6 (9) 6 - ln P:T.(7)

1. I cane to the library to (check as many as are annronriate):
(i5) a.return a book (/) f.information for club use
(8) b.find a specific book (4) g.fead a book/ragazine/newsnaner
( ) c.find a magazine/pcwspaper (4) h.find' material for a school course
(4) d.information for personal use (2) i.hring someone to the library
(I) e.information for business use (a) i.a library program

2. The topic or title for which I asked today is

3. I found (/6) did not find (8) satisfactory material.

4. I asked for help. Yes (8) (q) S. T was offered help without asking.
Yes (C4 No (i)

6. The help I received was satisfactory. Yes (j) VO ( )

7. I am taking courses or snecial training in the following subjects
offerer' by

8. My special interests/hobbies are

9. I use the library on an average of N a. once a week or oftener
(8) h. twice a month

(1) c. once a month
(4) d. infrequently
(1) e. this is the first time

Ds nni.ronad) PIA
10. I live in or near the town of Alm, Rico Mewwco.riesan 77:10ecam.oe

11. I have lived it rountY

(4) a. less than 1 vear
(z) h. less than 10 years

c. more than 10 years

12. I am (7) a. male
(j b. female

(q) c. ltder 20
(s) d. 21-40

(q) e. 41-60
(4) f. Over 6n

13. The highest grade in school I completed was 9-//(!)

14. My occupation is

/2 -0*) C'.,- et)

15. Please indicate the number of organizations and groups in this county to which
you belong: (9) a. none ( ) c. 5 to 10

010 h. 1 to 5 ( ) d. nver 10

16. I use other libraries in this area. Yes OA No (i3)

Please identify which libraries/646a) tialwasivC) ,Awv"/A)
Aner(t) ofeafttS et)

If you would care to offer comments about library service and what you would like
to see libraries offer, nlease feel free to write on the back of this sheet.

MANIC



b
Claymont Pismct
Dennison ;.7!.

2. Topic

Sport :1 t Tia&mberlin)
Bird;

Referenc,_

Civil Wnr 17;1m

Furnice-,_ 1,rules & construction
3ask,?ch

2. Titles

The Grher
F. Lee Ba:ley

8. Hobbies Lnd ',pecial interests

Ceramics (3)
Pei nies (z

Bike riding (3'
Sewing (L)
Televison (2)
Vollcybal' (4)
Physical education (2)
Volunteel work (2)

14. Occupations

Housewife i7)

Harc,,,tus

Phone oporaio- (2)
Retired (,)
Office cterk (3)
Unemployed ;2)

COMMENTS:

Good book
Physics (3)
Job opportunities
Fiction (3)
Witchcraft
Quilting

Crocheting (2)
Ship building (2)
Tennis (3)
Swimming (3)
Cooking (2)
Basl, than (4)
Ki_tcball (2)

Athletics (2)
Crossword puzzles (2)

Teacher (4)
Secretary (3)
Student (9)
Beautician (2)

Custodian (2)

Better books (student)
Vcry nice and
Splandill
Efficien ind courteous service
Coulu use better facilities and more recent books. Those

working rare helpful.
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tiAY wEIMVE A rFN'T/ITS (TIM TP,F.? nerr library, in cooreration with ten
other public libraries, is taking a look at library service in the region. nur
goal is to improve service to everyone. Your answers r111 help!

PATE TP1 9 - 12 fk.". (5) 12 *bon - 6 (6) 6 10 P.,1. )

.2 20 73

1. I cane to the library to (checb as many as are annronriate):
(i3) a.return a book ( ) f.informntion for club use
(n) h.find a snecicic book (6) g.fead a hook/magazine/newspaper
(z) c.find a magazine/newspaper (6) h.find' material for a school course
(C.) d.inforr'ation for personal use ( ) i.bring someone to the library
(2) e.inforr'ation for business use (0) j.a libriry program

2. The topic or title for which I asked today is

3. I found (i4 did not find (3) satisfactory material.

4. I asked for help. Yes (7) No (7) 5. T was offered help without asking.
Yes (i7) No (z)

6. The help I received was satisfactory. Yes 0.4 No ( )

7. I am taking courses or special training in the following subjects
offered by

8. tly special interests/hobbies are

9. 1 use the library on an averaee of (9) a. once a week or oftener
(q) h. twice a month
(I) c. once a month
(3) d. infrequently
( ) e. this is the first time

new P0.) ad (0
10. I live in or near the town of 0.&) II ,/k

11. I have lived in county

(4) a. less than 1 vear
(/) h. less than 10 years
(es) c. more than 10 years

12. I am (8) a. male
(i7) b. female

(r) c. Under 20 (s) e. 41-60
(6) d. 21-40 (a) f. over 60

13. The highest grade in school I completed was 4-peo 9-n (,) a-(a) eSkte(si)

14. My occupation is

15. Please indicate the number of organizations and groups in this county to which
you belong: co a. none (3) c. 5 to 10

04 b. 1 to S ( ) d. over 10

16. I use other libraries in this area. Yes (s+) No (,o)

Please identify which libraries /6A 64 AmAWN
Doierci) K-4/ CO

If you would care to offer comments about library serviee and what vou would like
to see libraries offer, nlease feel free to write on the back of this sheet.

THANK YOU!
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Claymont District
Dennison 2.10.73

2. Topics

World history
Ohio history
Mystery stories

2. Titles

To Serve Them All My Days
1984

Dale Evans/Roy Rogers book

8. Hobbies and Special Interests

Basketball
Biographies
Fiction
Sewing (3)
Stamp and coin collecting
Horses
Mystery books
Guitar
Horseback riding

14. Occupations

Student (7)
Retired (4)
Housewife (6)
Waitress (2)
Brick worker (2)
Bacteriologist (2)

COMMENTS:

Biology
Gothic mysteries
Astrology

Honor Thy Father
Popular Mechanics

Woodworking
Church
Science (all kinds)
Golf
Languages
Cards

Coins
Reading (3)
Music

Teacher (3)
Nurse's aide (2)
Receptionist (2)
Pipefitter (2)
Foreman (2)
Personal sales (2)

Most helpful - I cannot praise the service too highly
Enjoy coming - everyone kind and helpful, friendly
Very satisfactory
Service excellent - cooperative and willing
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W HAVE A rrwITITEF mr Yam nevr library, in cooperation with ten
other public libraries, is taking a look at library service in the region. nur
goal is to improve service to everyone. Your. answers rill help!

HATE ,9.7- 73 TPT: 9 - 12 A.. (29) 12 *bon 6 (() 6 19 P.9. (o)

1. I care to the library to (checl- as many as are annronrinte):
000 a.return a book (s) f.informPtion for club use
09) h.find a specicic hook (40 g.read a book/magazine/newspaper
0q) c.find a magazine/newspaper (3s) h. find' material for a school course
(34) d. information for personal use (p) i.hrire sore one to the library
(a) e.inforration for business use (I) i.a library program

2. The topic or title for which I asked today is

3. I found (0) did not find 00 satisfactory rnterial.

4. I asked for help. Yes 60 no co 5. I was offered help without asking.

Yes OA NO M

6. The help I received was satisfactory. Yes OW No (I)

7. I am taking courses or snecial training in the following subjects

offered by

8. 'ty special interests/hobbies are

9. I use the library on an average of

10. I live in or near the town of

11. I have lived in

0,16 a. once a week or oftener
OD h. twice a month

alp c. once a month
(v4 d. infrequently
(3) e. this is the first time

12. I am (3 a. male
04 b. female

County

(9) a. less than 1 year
(25) h. less than 10 years

Ay( ) c. more than ln years

(ID) c. Tinder 20 (z$ e. 41-60
($j e. 21-40 (03) f. Over 6n

13. The highest grade in school I cornleted was

14. My occupation is

15. Please indicate the number of organizations and groups in this county to which
you belong: (4 a. none (n) c. S to 10

(10) h . 1 to 5 (3) e. raver in

16. I use other libraries in this area. Yes (35) No e)
Please identify which libraries

If you would care to offer comments about library service and what you would like
to see libraries offer, nlease feel free to write on the back -of this sheet.

THANK YOU!



Coschocton
2.7.73

2. Topics and Titles

Microbiology
"Valachi Papers"
Contact lenses
History (2)
T. S. Eliot
Photography
Science fiction (2)
Richard Crashaw
Acid control in stripmining
Osteogenisis Imperfecta
Germany (2)
Japanese or Chinese poetry
Physiognomy
Custom knife making
1st glade books
ESP-1
The New Germany
Films (3)
Geneology
Wedding etiquette
Novels (2)
Diet books
"Schools Are For Children"
Eleanor and Franklin
Abortion (2)
Two from Galilee
Winds of War
The implosion Conspiracy
Science fiction
Grafting plants

8. Hobbies and Interests

Hunting (4)
Reading (26)
Sewing (19)
Interior decorating
Sports (9)
Medicine
Crafts (6)
Art (6)
Camping (2)
Collecting old bottles
Electronics (2)
Salt and pepper shakers
Piano

Stamps
Chess

Real estate
Patriotism
TV waves
Great Gatsby
Optics
Electronics
Candle making
William Blake
President's Cabinet
Billiards
European relations
Biography
Science
Historical fiction

Prison sy^tem in U.S.
Drugs and marriage
Kindergarten books
Fire on the Lake
2nd grade books
Mafia
Schroenbrun
Coschocton County
"Federal Republic of Germany"
Poetry on nature
Our Wonderful World
Consumer Report
Columbus newspaper
Index to newspaper obituaries
House Beautiful

Fishing (2)

Swimming (5)
Cooking (6)
Real estate
Music (8)
Animals
Working
Theatre (2)
Horses (6)
Antiques (3)
Photography (2)
Candle making
Nursing
Crocheting
Coins (2)



8. Hobbies and Interests (Con't.)

H. 0. Racing
Gardening (3)
Science
Knife making
Indian artifacts
Church work
Dancing
Political science
Tennis
Psychology
Travel

Knitting
Flying
Mechanics
Current events
Cattle breeding
Working with young people
Jr. Garden Club

14. Occupations

Student (44)
Teacher (14)
Cashier (1)
Stationary engineer
Paper route
Export clerk
Mechanical engineer
RN
Sheriff's deputy
Inspector
Factory worker
Maintenance
Retired (5)
Baby sitter
Minister
School cook

COMMENTS:

-102-

History
Basketball
Archery
Gold (6)
Bowling (2)
Singing
Dog obedience
Management
Bridge (2)

Collecting post cards
auto -TV repair

Football
Wcidworking
Ca -s

Gereology and historical research
Science fiction
Muzzle loading guns
Flowers and fruit growing

Housewife (40)
Bookkeeper (1)
LPN
Clerk (2)
Warehouse restaurant
Supervisor
Sales

Maintenance coordinator
Structural engineer technician
Office worker
Salesman
Electronic panel board operator
Service center girl
Custodian
Columbus gas serviceman
Florist

People very helpful
Fine library for this size community
Some subjects have limited or outdated informacion
People who work here are very sarcastic and unhelpful - do not

take criticism that is helpful!
T love you all
Satisfied
Library facilities satisfactory for my needs
Pleasant personnel, excellent service
Have all books by each author available
A reading program for 8-9-10 year olds
Need up to date books on small businesses and off set printing



103a
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PAY PAVE A FEW "Tfl nF Y(VR TTHF? (Qtr.- library, in cooperation with ten
other public libraries, is takinp a look at library service in the region. nur
goal is to improve service to everyone. Your answers cri 11 he

WIT /0.73 TPT: 9 - 12 AY. (44 12 Noon 6 (7,4 6 10 P.m.( )

1. I came to the library to (checl- as many as are annronrinte):
(h,a) a.return a hook (3) f.information for club use
(04 b.find a specific hook (f; ) c'. rear) a hook/magazine/newspaper

(i1) c.find a magazine/newspaper 6/3) h.find' material for a school course
(1$4) d.information for personal use (ea) i.bring someone to the library
(9) e. information for business use (z) i.a library program

my iYa.40.4 (4

2. The topic or title for which I asked today is

3. I found ON) did not find () satisfactory material.

4. I asked for help. Yes (y1) No io 5. i was offered h,lp without asking.
Yes (se) No (Si)

6. The help I received was satisfactory. Yes ($) No (3)

7. I am taking courses or special training in the following subjects
offered by

8. my special interests/hobbies are

9. I use the library on an average of

10. I live in or near the town of

11. I have lived in

(44s) a. once a week or ofterar

(34 h. twice a month
c. once a month

4u) d. infrequently
(z) e. this is the first time

County

(3) a. less than 1 Year
(as) h. less than 10 years
(Hi) c. more than 10 years

12. I am (as) a. male (s2) c. Tinder 2n

(1m) b. female
(0 e. 41-60

(y1) d. 21-4r (6) f. Over 60

13. The highest grade in school I completed was

14. my occupation is

15. Please indicate the number of organizations and groups in this county to which
you belong: (y)) a. none (s) c. S to 10

(at ) h . 1 to 5 (/) d. elver in

16. I use other libraries in this area. Ye. ( No (li4)

Please identify which libraries

4

If you woulA care to offer comments about library service and what you would like
to see libraries offer, nlease feel free to write on the back of this sheet.

MANIC WU
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Coschocton
2.10.73

2. Topics and Titles

Medicine Unicycles
Amnesty College
History The Camerons
Hey White Girl (2) Washington, D. C.
Biography (2) Capital punishment
President's Cabinet (10) Mental retardation
Films (2) Historical fiction
History and science Psychology
Non fiction Fiction (3;
Civil War Euthanasia
Antique books Reference
Germany Wankel
Chess Sports
Children's literature (2) Fishing
Business Poetry
Myths Mathematics
Square dancing records Footnoting
Housing and urban development Hitler (2)
Censorship of books and movies Drugs
Cheese Samuel Coleridge
Dylan Thomas Remodeling
Fruit pollination Understanding & training horses
Religion Budget
Valentine day material Careers
Foreign car manual Paintings
Government The Peculiar People
Electronics Water colors
Transportation Track
Dr. Atkin's diet book How to Eat Right and Stay Fit

8. Hobbies and Special Interests
Philosophy Humanitarian subjects
Literature (2) Movies
Church (2) Chemistry
Chess (3) Ecology
Raising cats Ice skating
Boys (4) Rock collecting
Bowling (5) TV (3)
Farm (2) Dogs (2)
Short wave listening Raising mice
People Archery (2)
Yoga Teaching
Girls Shell collecting
Basketball Creative writing
Education Psychology
Woodworking Geneology
Protestantism Electronics
Wine making Tennis
Law Cars



8. Hobbies and Special Tnterests (Con't.)

Two way radio
Driving sports cars
Sports (22)

Horses (5)
History (5)
Music (8)
Science (3)
Religion
Antiques
Racing
Camping (3)
Poetry
Motorcycles
Travel
Crafts (6)

Golf (3)
Needlepoint (2)

Hunting (3)

14. Occupations

Student (56)

Teacher (12)
Office worker
Production clerk
Clerk typist
Restaurant worker
Speech pathologist
Maintenance
Miner
Laborer
Advertising
Waitress (3)
Retired (3)
Electronics technician

Steelworker
Insurance agent
Registered nurse (4)
Drill operator
Hospital housekeeper
Accountant
RR signalman
Farmer

Raising sheep
Reading (33)
Sewing (16)

Swimming (5)
Animals (4)
Art (5)
Bike riding (3)
Cooing (8)
Gardening (5)
Fishing (4)
Crocheting (3)
Flying (3)
Physical exercise
Candle making
Knitting (3)
Baby-sitting (3)
Bridge

Housewife (32)
Factory worker (7)
Clew Corp.

Dentist
Construction worker
School psychologist
Iron worker
Car salesman
Secretary (3)
Camp ranger
Salesman
Checker
Hopewell worker
Machinist
Mechanical engineer
Bank employee (3)
Engineer
Stationary engineer
Communications
Printer
Saleslady
Deliver pizzas

-104-

COMMENTS:

Help and cooperation more than adequate - gracious
Library very adequate - friendly, helpful
Lacking books on psychology - only 2 out of 18 on list. Need more

books of use to college students. Especially psychology.

Employees pleasant - good library for town this size
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LOMMENTS: (Con't.)

Very fine service
Wonderful selection for children
Need more books for junior high kids
Very helpful (3)
Usually find what I need
Expand audio-visual service
More complete series of specific authors works
Am glad library will be in new quarters
Put congressional quarterly back in library
Open til 9:00 p.m. on Saturday
T want to drink pop in here
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MAY WE HAVE A FEW "INYITES (IF Y( TIM? nOrr library, in cooperation with ten
other puhlic libraries, is taking a look at library service in the region. nur
goal is to improve service to everyone. Your. answers will help!

TAW .2 7. 73 'ITT: 9 - 12 A.11. (54 12 Noon - 6 M 6 - 10 P.m. (30)

1. I care to the library to (check as many as are appropriate):
a.return a hook (4) F.information for club use

(74) b.find a specific hook (p) g.read a book/magazine/newspaper
Ou4 c.find a magazine /newspaper h. find' material for a school course
(35) d.inforration foripersonal use 63/) i.bring someone to the library
(7) e. information for business use (6) i.a library program

2. The tonic or title for which I asked today is

3. I found (
io

) did not find 0m0 satisfactory material.

7
4. I asked for help. Yes (m

/0
No ( ) 5. 1 was offered help without asking.

Yes (6s) Mo

6. The help I received was satisfactory. Yes (
" S'

) No (-)

7. I am taking courses or special training in the following subjects
offeree by

8. my special interests/hobbies are

9. I use the library on an average of (vi) a. once a week or oftepar
( h. twice a month

c. once a month
d. infrequently

(z) e. this is the first time

/3.4a. e (.4 Afooraamed lair CS)
aloe-316r rd

10. I live in or near the town of poegwenov AtwoieW 7 (sj e4,",(4 Andeeed

11. I have lived in

12. I am (ia) a. male

(w) b. female

county

m a. less than 1 year
(q,) h. less than 10 years

4910( ) c. more than 10 years

(el c. Tinder 20 e. 41-60

(5v) d. 21-40 pi) f. Over 6n

4

13. The highest grade in school I completed was /-4.(i4) 9-//(71) /2-a) elf/07)

14. My occupation is

15. Please indicate the number of organizations and groups in this county to which
you belong: (V6 a. none (A4 c. S to 10

(a b. 1 to 5 (3) d. raver 10

/0.C.

16. I use other libraries in this area. Yes (4) No ( ) #s (0
Please identify which libraries mAii/ (.0) Dm*. &kids exg9 s. laJ stftsbai esq

ofes4 G talc :) 44":am041,4) IlemAivAed
If you would care to offer comments about library serviee and what you would like
to see libraries offer, please feel free to write on the back of this sheet.

THANK YOU!



Dover
2.7.73

2. Topics and Titles

Gone With The Wind
1984 and reviews
T. A. White
Declaration of Independence
J. L. Seagull
Day schools
Eugenics
Fiction

Psychology
Bride's M'gazine
Acupuncture
Fairy tales
Africa
Foxes of Harrow
Antiques

Psycosomantics by Maltz
Capital punishment
United Nations
History
A mystery

Tuvvy and the Girls
Civil War
Square dancing
Iwo Jima
Science fiction
Jost Dial a Numbt-
Bat,le of Gettysburg
Sports Illustrated
Trapp Family Singers
Dolly Madison
New Philadelphia newspaper
Automobiles
Safardic Jews
New Centurians
Carole King

8. Hobbies and Special Interests
Reading "4.6)

Cooking 10)
Knitting (7)
Gardening (4)
Horses (6)
Basketball (2)
Music (11)
Art (6)

Miniature war games
Barbarshop singing
Listening to records
Motorcycles (4)
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Literary criticism
Love Story
Children's books

Civil Service general test
Hardwriting analysis
Mr3el airplanes
Space photography
Secretaries of State
Children: The Challenge
Chickens and How To Raise
Credit Bureau

Children's literature
Moto cross racing
Biography of Billie Holiday
Dogs

Future shock
Civil rights
Witchcraft
Government and politics
Rabbits
Science
Wars
Grimms Tales
Billiards

College education
Twenty and Ten
Indians

Wolfstein, Germany
Snow Fire
Easter
Ghosts

Motor repair manual
Basketball
Music

Ohio economic research

Mysteries
Sewing (26)

Swimming (9)
Sports (11)

Horseback riding (5)
Football (3)
Acting
Ping pong

Reading about scientific discoveries
Crafts (4)
Gold

Stock market
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8. Hobbies and Special Interests (Con't.)

World War II Science (3)
Auto mechanics

14. Occupations

Student Housewife (55)
Teacher (5) Farmer
Salesman Registered nurse (5)
Nurse's aide Brick plant ass't. manager
Retired (6) Sales manager
Library aide Auto repair
Coach, basketball team Secretary/bookkeeper
IBM operator Beef grader
Retail sales manager Engineer
Chemical labor.:r Music instructor
Office manager Physical director
LPN Machinist
Steelworker Clerk typist
Build mobile homes Electrician
Dental technician Clerk

COMMENTS:

Enjoy story hour - give story lady a lot of credit for work
she is doing

Stay open until 9:00 p.m.
Enjoyed the 8mm films now offered by library
Additional books (current) on aquatics, recreation, fitness
Happy with service - enjoy library
I can find what I need
Librarians are very nice
Excellent service - cooperative workers
Open on Sundays - please
Friendly librarians
Helpful personnel
Librarians good at their work
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flAY 113. PAVE A FM! "IPITF,P (IF YrIn/ TPT? Mar library, in cooperation with ten
other public libraries, is taking a look at library service in the region. Our
goal is to improve service to everyone. Your. answers rill help!

DATF fe b. ro I?) 4 TPT: R - 12 A..?4. NO 12 Noon 6 g,t 6 - 11 P.'I.

1. I carte to the library to (checl- as many as are anpronriate):
(10 a.return a hook (81 f.information for club use

(ii) b.find a specific book g.read a hook/magazine/newsnaner
c.find a magazine/newspaper gm) h.find' material for a school course

Cn) d. information for personal use to i.hrirg someone to the library
(3) e.inforration for business use (q) i.a library program

(1) Lac- piicitt pioc.g.

2. The tonic or title for which I asked today is

3. I found
/

(
0)

did not find satisfactory material.

4. I asked for help. Yes V No 5. I was offered help without asking.
Yes No 3)

6. The help I received was satisfactory. Yes
I()

No No (0

7. I am taking courses or snecial training in the following subjects
offerer' by

8. special interests/hobbies are

.. I use the library on an average of (60 a. once a week or oftemnr
(y0 h. twice a month

c. once a month
(3t d. infrequently
(I) e. this is the first time

10. I live it nr rear the town of 1)0.vey Aearite;i-y--4.
Pc.s r,. I -1; -1; 6:-c5we'^ -I; ries no -1 viddk 04241;60A-1; S%lar

11. I have lived in Tits r s - rOunty
stn t k -111V-t ((v) a. less than 1 year

(30 h. less than 10 years
/(4/ c. more than 10 Years

15,b c. Tinder 201 Q4) e. 41-6n
or) f. over 6n

11,1*.eNS-
140hM nay

12. I an 0) a. rale
b. female (L) d. 21-40

13. The highest grade in school I completed was-rw() NI -.6-7; ,j,,,_g; Ter, _ail) 4/i -s;

14. ;1), occupatior-ts - 5 cod-s-,

15. Please indicate the number of organizations and groups in this county to which
you belong: (145)-a. none (/1) c. 5 to 10

h. 1 to 5 (/) d. Over 11

16. I use other libraries in this area. Yes 9A) No (n)
Please identify which libraries "12 Ph;lrE - .5-g" s t.1. -1, Sc ke..1-
5-tru0z)-kft) -7; folivr-1., '00411,0411iA 544(14 (f-k-1; edn

If you would care to offer Comments about iihraty serviee and what vou would
to see libraries offer, nlease feel free to write on the back of this sheet.

THANK Ya!!



Dover

2.10.73

2. Topics and Titles

Sports books
The Fall of Man
Automotive testing
The Secret of Terror Castle
Biology experiment
Radio
Children's books
"A Place to Sit and Read While

My Car is Being Worked On"
Air craft
The Hidden Forest
Bird Photos

Information on reference materials
Upton Sinclair
Descent of Man
On the Night of the Seventh Moon
Public Legal Notice on Dover City

Administration
The solar system
Decoracing material
Deaf
Ants

Maya
Summer of '42
Anne Frank
Cars

Thomas Hardy
Miss Pickerell Goes to Mars
Reference books
Recreational reading
Ohio Canals
Spanish-American War
Bible material (3)
American history
Japanese and Chinese immigration
Population
Contributors to our culture
Mysteries
The Late Great Planet Earth
Volcanoes
American artists

8. Hobbies and Special Interests

Sports (10)
Music (12)
Billiards
Hand work (4)
Baking

-108 b-

Sandy Koufax
Never Go Anywhere Without a Pen
Uncle Tom's Cabin
Communal living
Science Fair Project
Law enforcement
Babe Ruth
Watches
Dress
Catch 22
Fiction (4)

American Music
Speech
Bats

The Book of the Hopi
Oklahoma: (the album)
Inveighing We Will Go
Babylon Revisited
The Defense Never Rests
Drama
Auditorium
Italy (7)
Love Story (3)
History
Johnny Cash
Pollution
"Use The Phone"
Wood projects
Ghettoization
Ashes of Victory
All About Florida
About Tuscarawas County
Bowling

Tennessee Williams
Henry Huggins
Thomas Edison
Biography of Richard Burton
Dogs
Plants
Fossils
Paul L. Dunbar

Dancing
Basketball
Golf (2)
Reading (47)
Water skiing
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8. Hobbies and Special Interests (Con't.)

Sports car racing (3) Cameras
Being a housewife Farming
Eating Learning things
Horseback riding (2) Crocheting
Hunting (3) Fishing (4)
Skiing (3) Swimming (12)
Drawing pictures Collecting stamps
School Horses (3)
Antiques Sewing (15)
Supernatural (2) Education problems of children
Out-of-doors activities (2) TV
Band (2) Nutrition research
Carving Football (4)
Cooking (6) Airplanes
Chess Conservation
Travel (2) Photography (3)
History (4) Philosophy
Astronomy Languages (3)
Fiction - mystery Ancient history
Bird Study Art (3)
Teaching (2) Drama (2)
Bowling (6) Clubs
Dogs Motorcycles (2)
Hiking (2) Piano (2)
Bike riding (5) Ice skating (6)
Poetry Autobiography
Woodworking Gardening (4)
Card playing Volunteer work
Writing (3) Modeling
Education Camping (3)
Baton twirling (2) Geneology
Basketball Playing bagpipes
French horn Tennis
Singing Playing organ
Wrestling Books on magic and codes
Baseball Bible (2)
Violin Painting
Ceramics Electronics
Canoing Plants
Animals Flower arranging
Flying Child growth and development
Homemaking Religion
Skiing (3)

14. Occupations

Student (84) Housewife (29)
Nurse (6) Accountant
Hartline merchandiser, Hart Engineer (2)

Store, inc. Merchant seaman
Data process5,-,g Clerk typist
Machine operator Ass't. manager, restaurant
Banker Retired (5)



14. Occupations (Can't.)

Welder
Baby sitter & work at Burger King
Spray painter
Office worker (3)
Machinist
Parts store manager
Miller Studin employee
Secretary (3)
Publicist
Medical research librarian
Bank teller
Light plant engineer
Sheet netal worker

COMMENTS:

-110-

Radiology technician
Forester

Teacher (9)
School counselor
PBX operator
Purchasing agent
Mgr., retail lumber yard
Marketing manager
Core maker in foundry
LPN (2)

Quality control technician
Press operator
Nurse's aide

Very good
Always clean and in order
Girls are always friendly and helpful
Wider selection of new books on current topics
Equal or better than most libraries in the county
Should be more considerate and helpful
Great asset to the community - always has what I need
Good service, friendly people
Friendly, but would like wider selection of modern books -

the controversial ones
Offer older school books - Dover High texts
interpreters Bible was a wonderful help
Satisfactory, very kind
Good attitude with children - feel free to come and are not

thwarted by severe, grouchy librarians
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MY PIE HAVE A FFIN' "MITES fir WM. TIFF? nOrr library, in coo veration with ten
other public libraries, is taking a look at library service in the region. nur
goal is to improve service to everyone. Youranswers will help!

HATE .2 7.73 Tr IF - 12 A.tf. ( ) 12 "oon 6 ( ) 6 - 10 r.?4.( )

1. I care to the library to (checl- as many as are appropriate):
00 a.return a book
(z b.find a specific book

(z) f.information for club use
(/1) g.fead a book/magazine/newspaner

(9) c.find a magazine/newspaper (a) h.find' material for a school course
(is) d. information for personal use (7) i.brirg someone to the library
(z) e.informtion for business use (r) j.a library program

2. the tonic or title for which I asked today is

3. I found (39) did not find (m) satisfactory material.

4. I asked for help. Yes (LI) No 60 5. I was offered help without asking.
Yes (33) No (iz)

6. The help I received was satisfactory. Yes (s) No (-)

7. I an taking courses or srecial training in t'T following subjects
offerer' by

8. special interests/hobbies are

9. I use the library on an average of

10. I live in or near the town of

11. I have lived in

12. I a' (is.) a. rale
W b. female

(4.t a. once a week or oftener
(4) b. twice a month
(3) c. once a month
(//) d. infrequently
(/) e. this is the first time

County

(y) a. less than 1 year
(is) h. less than 10 years
(s7) c. more than 10 years

(o) c. Tinder 20 07) e. 41-60
(u) d. 21-40 (is) f. nvef 6n

13. The highest grade in school I completed was

14. my occupation is

15. Please indicate the number of organizations and groups in this county to which
you belong: a. none (s) c. 5 to 10

h. 1 to 5 ( ) d. raver in

16. I use other libraries in this area. Yes (,9) No 64
Please identify which libraries Ake4drely) Pogr(1) eanfooN

tesh.s.4 &do, CO Mad pro
If you would care to offer comments about library service and what you would like
to see libraries offer, nlease feel free to write on the back of this sheet.

11-TA.NC YCIJ!

4
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Holmes County
Main
2.7.73

2. Topics

Mythology
Shakespeare (3)
Church related books on history
Artificial flowers
Home carpentry
Mystery (2)
Fiction (2)

2. Titles

Mr. Gallion's School
What Do You Do After You Say Hello?
Seventeen Magazine

8. Hobbies and Special Interests

Ceramics

History (3)
Reading (13)
Sewing (5)
Children (2)

Social concerns
People
Bowling
Art (4)

Bird watching
World War TI aircraft
Home building
Natural history
Cars and motorcycles

14. Occupations

Housewife (9)
Tnsurance sales
Retired (3)
Retired teacher (3)
Service station salesman
Office worker
Clerk

COMMENTS:

Information
Nothing specific
Gold rush
Physics and fiction
Children's books
Penn. folkways
The Civil War

Daughter of the Legend
Koval's Price Guide
Today's Health

Sports (3)
Current events
Knitting
Cooking (3)
Church
Traveling (2)
Antiques (2)
Crafts
Science fiction
Photography
Horses (2)
Decorating (2)
Baby-sitting

Student (10)
Retired practical nurse
Social work (2)
Teacher (3)
Antique dealer
Reconditioner

More books for school research (at Berlin)
Fortunate and grateful to have excellent library personnel!
Excellent service (4)
Books on price guides - antiques
Library is very good

Service good, people always helpful

-111b
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I'AY HAW! A Mir "TMITFP Yrin/ TP,F.? 0Orr library, in cooperation with ten
other public libraries, is taking a look at library service in the region. nur
goal is to irprove service to everyone. Your. answers rill help!

PAW JO 13 TT: 9 - 12 &.!1. 00 12 Noon - 6 (a.i 6 - P.'4. (s)

1. I care to the library to (ched- as many as are annronriate):
64 a.return a boor: (i) f.information for club use

h.find a specific book () g.read a book /magazine newsparer
(r) c.find a arazine/newsparer (A4 h.find' material for a school course

fl.informtion forinersonal use (g) i.hrirg someone to the library
(4) e.inforration for business use ( ) j.a librnry program

2. The topic or title for which I asked today is

3. I found (0) did not find (0-) satisfactory material.

4. T asked for help. Yes CO No OM 5. T was offered help without asking.
Yes 00 NO ()

6. The help I received was satisfactory. Yes Oft No (-)

7. I am taking courses or snecial training in the following subjects
offered by

8. special interests/hobhies are

P. I use the library on an average of 00 a. once a week or oftener
(1.) h. twice a month

(11) c. once a month
(cs) d. infrequently

(i) e. this is the first time
, kit/Nick( ?) (2.) rofiv.4.7

10. I live in or near the town of 141'ilke3i .4bd 6°41M 1.6"41 6) Abide ea.* ed
Befi, otown,v2t Cf) Ar.N

11. I have lived in county

(5) a. less than 1 vear
641 h. less than 10 years
(1,2) c. more than in Years

12. I am (q) a. ale (s.t c. Tinder 2n ft) e. 41-60
(w) b. female (xn) d. 21-4n (7) f. Over 66

P.40.) f -// (ii)
13. The highest grade in school I connleted was 7440) /2 (Li) 6.60.(g.1)

14. fy occupation is

Aez)

#cw Zs)

15. Please indicate the number of organizations and prouns in this county to which
you belong: (34 a. none (6) c. 5 to 10

(53) b. 1 to 5 (/) d. nver 10

16. I use other libraries in this area. Yes (u) NO
Attu /eon

Please identify urh ich libraries imosee/(1 ea) 4.43A/) Poper(2)
(v) sire404 () kideple. G (.1.) age, dul

If you would care to offer comments about library serviee and what You would like
to see libraries offer, nlease feel free to write on the back of this sheet.

11-LANIC YOU!



Holmes County
Main
2.10.73

2. Topics

U. S. presidents
Stock market
Bookkeeping
Safety
Western stories
History (2)
Myste:y
Clocks
Dogs
Wood shop - cabinet work
February & Valentine stories
Reference material
Literature for William Bradford

2. Titles

Warren Harding Biography
Lukas Toss
Life of D. L. Moody
TEe Virginian
Ross Hutchins book from State

Library

Courses

Social Music Theory & History
Income Tax Preparatic
Elementary Education
Nursing

Elementary Education
Office Work
Education
Political Science

Mathematics

8. Hobbies and Special Interests

Music (3)
Fishing
Reading (25)
Sports (12)
Tennis
Models
Psychology

Antiques and carnival glass
Sewing (9)

History, autographs, post cards
Horseback riding (2)

-112b-

Stars

Aerodynamic safety
Mohorovicik discontinuity
Alcoholism
Book report for lit.
History of War
Advertising
Drug literature
Children's books (3)
Modern fiction
Child abuse

Conservation - ecology
Handicapped children

I'm O.K., You're O.K.
Weight Watchers' Coo(book
Snow fire

Bolton's American Armory
Ray Bradbury

School

Baldwin Wallace College
H & R Block
Kent State

Mansfield General Hospiiol
W. of Akron
W. Holmes High School
Kent State
O. S. U.

W. Holmes High School

Needlework (2)
Astronomy
Bird watching
Crafts (2)
Woodworking
Gardening
Science fiction
Cooking (3)
Swimming and skating (2)
Knitting
Children



8. Hobbies and Special Interests (Can't.)

Art

Agriculture
Science
TV

Electronics
Flying

Decorating
Law

14. Occupations

Student (24)
Common laborer
Teacher (7)
Waitress
Labor
Steel worker
Comptroller
Construction equipment operator
Truck driver (2)
Nurse's aide
Furniture store buyer
Lawyer

COMMENTS:

-113-

Mechanics
History (2)
Arts and Crafts (2)
Coins
Horses
Water sports
Car racing

Housewife (25)

Superintendent of Schools
Farmer (2)
Sawmill worker
Retired (3)

Accountant
Practical nurse (2)
Carpenter
Contractor and merchant
Registered nurse
Baby-sitter

Should have classical records!
Very satisfied
Nice little library, friendly people
Records
More movies and audio-visual
Always very helpful. I appreciate the library
Always satisfied
Helpful and efficient
Would like records
Should have section for smokers
The more library service, the better
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t4AY 1411 1141r, A rPlq "WITP,P nr TIFF? 00r- library, in cooreration with ten
other public libraries, is taking a look at library service in the region. nur
goal is to improve service to everyone. Your answers rill help!

MIT '.7.73 TP'P - 12 A.TI. (/7) 12 Moon 6 (43) 6 10 r.it.(yt

1. I care to the library to (check as many as are annronrinte):
NO a.return a hook (7) f.information for club use
(0) b.find a specific hook (a P.tead a book/rapazine/newsnaner
(a) c.find a manazine/newspaper (5.6) h.find' material for a school course
Oil d.informntion for personal use 60 i.brirg someone to the library
(q) e. information for business use (/) j.a library program

2. The tonic* title for which I asked today is

3. I found did not find 010 satisfactory material.

4. i asked for help. Yes 660 No (04) 5. I was offered help without asking.
Yes 04 M0

6. The help I received was satisfactory. Yes 040 'A) (7)

7. I am taking courses or snecial training in t'e follo,oinn subjects
offered by

8. 'ly special interests/hobhies are

9. I use the library on an averane of (1-5) a. once a week or oftener

(o) h. twice a month
(7) c. once a month
OA O. infrequently
(4) e. this is the first time

1n. I live in or near el town of Aokism/k(y) 6,,,ho 4%) eArd.0,764)

11. I have lived in

12. I an (0) a.

(90) h .

County

(1) a
Qs) h

/07(4 c

male (4) c. nder 2n
female e. 21-40

13. The highest grade in school I comrleted was

14. Tly occupation is

. less than 1 vear

. less than 10 years

. more than ln years

9s) e. 41-60
(4) f. over 6n

15. Please indicate the number of oroanizations and prouns in this county to which
you belong: 0,1) a. none (S c. S to 10

(*) h. 1 to 5 (7) d. nver 111

16. I use other libraries in this area. Yes (5s) No 640
Please identify which libraries e4roin 120 Adage fai seho/e10 Akkh 6./

minkwto 414/orte Oj AterAted eiod4Ad ()
If you would care to offer counts about library service and what you would like
to see libraries offer, rlease feel free to write on the hack of this sheet.

Al.Q

THANK YCII!



Louisville
2.7.73

2. Topics and Titles

Record Fiction
Health (2) Trees
Compromise of.1871 Deep Lover
Summer of '42 Thomas Edison
History Genetics
Gardening Giraffes
Bookkeeping Soil conservation
Stars M. Wakefield
Magazines Vitamin E

Modern music Dogs

Tall Tales Dancing
Amnesty Civil War
Russia Coal

J. Steinbeck Guinae pigs
Charles Dickens Water
History (4)

8. Hobbies and Special Interests

Travel (3) Crafts

Motorcycle Clocks

Science (3) Chess
Parapsychology Stock market
Sewing (22) Skiing (2)
Cooking (3) Law history
Science fiction Needlecraft (2)
Reading (22) Knitting (4)
Horses (3) Gardening (5)
Acting Records
Swimming (71) Bowling (2)
Antiques Typing
Flowers Music (10)
Baseball Band
Sports (12) Cars (3)

Cards Tennis

Hike Design
Animals History (2)

Aircraft Stamps

Coins Skating

Golf (2) Mechanics
Crocheting Football

Basketball

14. Occupations

Student (53)
Lunch room proctor
Teacher (4)

Nurse (6)

Housewife (30)
Mill operator
Baby-sitter (3)
Nurse's aide

-114b-



-115-

14. Occupations (Con't.)

Cook Funeral director
Farmer Busboy
Secretaly Orderly
Reading consultant Salesman
Steel worker Basketball (2)
Newspaper boy (2) Carpenter
Counselor Retired (2)
Transformer winder

COMMENTS:

I would like to see the library stay open a little later on
Tuesdays and Thursdays

More modern music (8)
Good staff (3)
More plays

More information on electronics, radio, TV repairing procedures
More films

Excellent service
More craft and homemaking ideas
Too many of the same book
Should be able to get own magazines
More biographies
Open all day on Saturday
Superb!

More complete newspaper clipping service
Better records
Unlock the restrooms
It's far out - less crabby, old typical library personnel
More programs to acquaint children with library



1
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HAY ITAVP A MT "TrrrITF fir Win/ TPT? ()Orr library, in cooperation with ten
other public libraries, is taking a look at lihiary service in the region. nur
goal is to improve service to everyone. Your answers mill help!

TWIT 2./0.73 TPIF: 9 12 fl.. (9) 12 Noon 6 Pk) 6- 10 P. "4.()

1. I cane to the literary to (chec)k as many as are appropriate):
(QV) a.return a 'Pok (/) f.information for club use

(pi) b.find a srecicic hook (m) g.read a hook/nagazine/newsraper
(8) c.find a magazine/newspaper (4) h.find' material for a school course
(40 d.information for personal use (ii) i.bring someone to the library
(3) e.information for business use ( ) i.a library program

2. The topic or title fo-,' which I asked today is

3. I found did not find (9) satisfactory material.

4. 1 asked for help. Yes (a) No 664 5. T was offered help without asking.

Yes (M vo (3z)

6. The help I received was satisfactory. Yes Os) NO (4)

7. I am taking courses or srecial training in the following subjects
offered by

8. "y special interests/hobbies are

9. I use the library on an average of CM a. once a week or oftener
(29) h. twice a month

(7) c. once a month
(7) d. infrequently
( ) e. this is the first time

10. I live in or near the town of Aft4uw&4() (i#7,11.7 Aio Ara")

11. I have lived in

12. I am 04 a. male
(0) b. female

county

(3) a. less than 1 year
(//) h. less than in years
(53) c. more than 10 years

(114 c. Tinder 20 (s) e. 41-60
(m)i e. 21-40 (z) f. aver 6n

13. The highest grade in school I completed was

14. my occupation is

15. Please indicate the nurher of organiutions and groups in this county to which
you belong: (to) a. none ( ) c. 5 to in

60 1 to 5 (z) d. over in

16. I use other libraries in this area. Yes (u) No (y4)

Please identify u+ich libraries .4 // ;,ice (4) 4, ime0 Sdkodef) aukOpeW //tAtn(f)

If you would care to offer comments about library serviee and what you would like
to see libraries offer, »lease feel free to write on the back of this sheet.

11-MK Yell!



Louisville
2.10.73

2. Topics and Titles

Abe Lincoln Human skeleton
Cathy and the Beautiful People Sociology
How To Get Thinner Emily Dickinson
Walter Dickinson Sex
Book of popular science Billy the Kid
An Empty Spoon Mystery
Cherokee Indians Astrology
The Camer,,s Thoreau
Catholic Uturgy Children's books (3)
Farms Jokes
Reptiles America
Film Game book
Japanese Boy Greek myths
Germany ESP
Wizard of Oz Interior decorating
Personality traits Biography
Immigration Amnesty
Atoms Law
Drugs Warfare
Language Morality
American Indians Cards
Proverbs Militant groups
Austrailia

8. Hobbies and Special Interests

Sewing (12) Sports (9)
Accounting Crocheting
Piano Fishin
Antique Bowling
Cheerleading Coin collecting
Indians (2) Camping
Gardening Art (4)
Reading (16) Crafts (3)
Girl Scouts (2) Cooking (2)
Knitting (3) History
Music (5) Softball
Real estate Science (4)
Gymnastics ESP
Astrology Needlework
Help retards Help old people
Horseback riding Rollerskating

14. Occupations

Student (29)
Janitor
Property Lgen,
Secretary (3)

Housewife (18)
Meatcutter
Teacher (2)
Office worker



. 14. Occupations (Cor't.)

Nurse's aide (2) Meat packer
Accountant Steel worker

State patrol Scientist
Operator of equipment

COMMENTS:

I feel it is adequate, as is the personnel, so nice and cooperative
and they all do their best to please everyone
More books and magazines on gymnastics
Excellent library for its size
Very cooperative and does a good job in the community
Tt's fine the way it is. I'm always treated courteously
Enjoy this library
Whenever f have asked for material I have received satisfactory

help. However, T do not recall any time when I have received
help without asking.

Need more magazines
f never have any problem getting service in this library
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?VIII PAW, A rp "PITTF.P rW VIM TPT? nOr- library, in cooneration with ten
other nublic libraries, is taking a look at library service in the region. nur
goal is to improve service to everyone. Your. answers Tai 11 help!

Tar :2 7.73 Tr T' ^ 12 k.". (0) 12 "oon - 6 (4q) 6 1') P.". Wa.

1. I care to the library to (cheer as many as are annronrinte):
(3) a.return a Lool: (3) f.inforration for cluh use

h.find a specific hook 03) g.read a book/ragazine/newsnaner
(/i0 c.find a maoazine/newspaper (40 h.find' material for a school course
(410 d.inform-It3_on fornersonal use (/5) i.brirg someone to the library
(/7) e.information for business use (s i.a library provram

(2) e41/07444;,,,t

2. The topic or title for which I asked today is

3. I found did not find (3z) satisfactory material.

4. T asked for help. Yes (5-4) ?.!() 5. T was offered help without asking.

Yes 444 "0 (v$1

8p
6. The help I received was satisfactory. Yes

A(
) "o (/)

7. I am taking courses or snecial training in tl:e followino subjects

8. '1y special interests/hobbies are

of-rered by

9. I use the library on an average of (417) a. once a week or oftennr
(y5) ce a month

(17) c. once a month
(3,11) infrequently
(*) e. this is the first time

(01-%rity40 Akrry(41
rc 113 oe.r7br, ai m Ca n.Zii

11 . T live in or near t "e town of /4f,,i5/442..0.7) .37,1c.kso, 714 K,-tcaj cs;,'

n./...v.c(t)

11. I have lived in county
(6) a. less than 1 year
(Ao) h. less than 10 years
(414 c. more than 10 years

12. I an (6Z) a. male
(sij b. female

(57) c. Tinder 20 e. 41-60
(Vs) d . 21 -4) (i6) f. (ver 6n

13. The highest grade in school C leted was 7-11(33) /.7-0-49 Cade:I&

14. T' iy occupation is

15. Please indicate the numher of organizations and groups in this county to
you belong: (39) a. none (ii) c. S to 10

(16) . 1 to S (I) d. ever 10
arry GJ

16. I use other libraries in this area. Yes (AO No O804

Please identify vkich lioraries C.60/1. rrl) KSa (5-; y)
C7,1 C : 3; it4tPa''' N

If you would care to offer comments about library serviee and what you world
to see libraries offer, nlease feel free to write on the hack of this sheet.

'11{A)3( WIT!

which

/14,24m,c (c0

Cuc.Perc:{
Yes41



Massillon
2.7.73

2. Topics and Titles

13 Desperate Days
Home building books
Decorations
Films
Dr. Nolan's Autobiography
The needs of children
Application for a patent
Stark County history
Consumer's Guide
F. Scott Fitzgerald
Sophisticated Investor
"Happy" books
Penna. and Its Natural Recources

(film)

Khaki Mafia
Films (3)
Yellow pages - Cleveland directory
Square dancing
Coats and pruning trees
Loch Ness Monster
Space

impressionists
Just interesting books
Modpage and Icopage
Ancient Greek Playwrite Anstaphones
Party books

Censorship of movies
Communism (2)
Social background of Elizabethian

Period
Yoga, by Hittleman
Education
French Philosophy
Mythology
Hypnotism
Federal Communications Commission
Motors manual
Plays (drama)
Roseanne of the Amish
Child abuse (2)
American coins
Marriage
Revolutionary War (film)
Duplex homes

Children's activities
Engines
Browning's poetry
Mountain buiirling

Texas

-118b

Exercise
Not As a Stranger
Centerpieces
Ohio Builds a Nation
Stefford Wives
Hokey Pokey record
Boat building
Purchase R.V. vehicle
The Complete Astrologer
Marriages and births
Virginia Wolf's biography
American history
Stamp collecting
Records
Film lists

Motorists Auto Repair Manual
Out of town addresses
Ten Commandments
Eleanor Roosevelt
Law

City directory
Catherine the Great
Romans and theatre (2)
Handbook of real estate
Greek theatre (physical structure)
Underground railroad
Daniel Defoe
Hawthorne
The Lark
Food

The Balance of Nacure
Jack London
Vol_swagen Von Manual
Forestry
Vital speeches
World of the Formerly Mart_ed
Grapes of Wrath
Dreams

Poems by Robinson Jeffers
Marketing research
Atlas, Marriage
Copper - Oldest Modern Metal (film)
Business
Jack the Ripper
The Swing Era - record
Copernicus

Thomas Nast
American colleges

Psychology



i

7

8. Hobbies and Special Interests

Traveling
Astronomy
Scouts (3)
Flying

Nut growing
Wood working
Farming
Westerns
Model building (2)
"Broads" (3)
Collecting poetry
Photography (2)
Riding
Archery
Collecting records, tapes,

mystery books
Antiques
Football

Karate and Judo
Ice skating
Hiking
"Drinking and Sex"
Engines

Skating
Electronics and auto repair
Communications
Golf (2)
Cooking (5)
Swimming (7)
Hunting (3)
Music (11)
Decorating (2)
History (2)
Bowling (4)

Skiing
Crafts (5)
Painting (4)

Needlecraft

14. Occupations

Spark tester
Diesel mechanic
Registered nurse
Cosmotologist
Realtor
Librarian (2)
Manager, retail store
Mail deliverer
Wood worker
Sales clerk

-119-

Crocheting
Ohio History
Boating
Bookkeeping
Investing
Teaching
Civil War
Basketball (2)
Dancing (2)
Gymnastics
Cheerleading
Writing
People
Advertising
Camping
Baking
Guitar
Water polo
Drug problems
U. S. coins
Decopage
Accounting
Water Skiing
Science
Rocks and gems - cutting and

polishing
Sports (10)
Reading (28)

Gardening (3)
Fishing (2)
Art (6)
Sewing (8)
Crocheting (3)
Piano (4)

Knitting (3)
Boating (2)
Automobiles (2)

General manager
Clergyman
Stenographer
Registrar - Massillon Museum
X-ray technician
Baby-sitter
Repair clerk, Ohio Bell
Motor inspector
Investigator
Bus girl

President, Mall-Ette Contracting Co.,Inc.

1



14. Occupations (Con't.)

AssIt. manager
Commercial art & modeling instructor
Burger boy

Barber
Podiatry
LPN
Owner-operator, trucking
Bookkeeper
Office worker

Co-op accountant
Disc jockey - announcer
Self employed
Auto mechanic
Housewife (31)
Teacher (10)
Retired (5)
Engineer (2)

COMMENTS:

Salesman
Draftsman
Travel agent, part time
School Dept. full time

Girl Scout leader
Assistant cook
Railroad brakeman
Welcome Wagon hostess
Nurse's aide
Tax revenue officer
Checker
Metallurgist
Drywall contractor
Student (56)
Secretary (4)
Accountant

-120-

Happy with service (8)
Would like filmstrips with sound - record or cassette
Children use frequently. Very satisfied
Very well organized, especially records
"I hope you get a raise"
More books to do with technical end of play production
Place here to listen to library records
Area is college oriented. Need more books for aid in college

research work.
Record albums could be improved - better quality, more copies of

albums.

Open on Sundays
Children's section better than Canton
More films on holidays and seasons
Lecture series
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!lassIllcn

2.1o.73

MY 1' IMAM A IT14"11411T nr rim TIFF? 0Orr library, in cooneration with ten
other puhlic libraries, is taking a look at lihrary service in the region. Our
goal is to imrove service to everyone. Your answers rill hell)!

DATE //c/7?-i TT'T ^ 12 A.. (4,J) 12 moon 6 e")) 6 - 10 P24.(y)

1. I care to the lihrary to (check as many as are annronriate):
60) a.return a boo (f) f.information for club use
6h) h.find a sneci-cic book (L)) g.tead n hook /magazine /newspaper

(7) c.find a mar=azine/nevspaper (3,/) h.find' material for a school course
d.inforrntion for nersonal use (/) i.brirg -oreone to the library
e.inforration for v.msiness use (3) i.a libriry program

hA 5 -1

2. The topic or title for which I asked today is

3. I found 67) did not fine 0),) satisfactory material.

4. I asked for help. Yes (,?) (7/) 5. T was offered help without asking.
Yes 0,4 NO 0

6. The help I received was satisfactory. Yes (5-j) "o

7. I an takinp courses or snecial training in the following suhiects
offered by

8. '1y special interests/hobbies are

9. I use the library on an average of

10. I live in or near the town of

11. I have lived in

(3,) a. once a week or oftemnr
(4)) h, twice a month

(4) c. once a month
03, ca. infrequently
(c) e. this is the first time

12. I am (4 a. male
GA b. female

county

(c) a. less than 1 Year
04) h. less than 10 years
(fib) c. more than ln Years

(A) c. uncle,- 20 6y) e. 41-60
(/4) e. 21-in (3) f. aver 6n

13. The highest grade in school T cornleted was

14. Tly occupation is

15. Please indicate the number of organizations and groups in this county to which
you belong: 661 a. none (,;) c. 5 to 10

(,h) to S (4) d. aver 10
L.

16. I use other libraries in this area. Yes (9,) No (61)

Please identify vhich libraries

If you would care to offer comments about library serviee and what you would like
to see libraries offer, nlease feel free to write on the back of this sheet.

THANK YOU!



Massillon
Main, Adult
2.10.73

2. Topics and Titles

Nursing
Gandhi's Truth
Taoism
Karl Marx
Carl Liebknecht
Spices
Macrame (2)
Circus and clowns
Mythology
Gardening
Hymnology, crafts, astronomy
Robert P. Warren
Poe biography
Animal kingdom
Electronics (2)
Alcoholics, heredity
Harmony in Western Music
"The Reason Why"
Victorian melodrama
Industrial sociology
Films for elementary classes
Adventure
Hockey
Art in India
Biography
Riverboats

Twelve Deciples
Books to read
Gothic

Browsing (3)
"Two From Galilee"
Drama

Mechanical research area
Fluid dynamics

Punctuation
American Revolution
Bible history
Theatre
Art - design

8. Hobbies and Special Interests

Wine making
Guitar (2)
Skiing
Singing
Tennis

Radio (2)

-121b-

Social responsibility
Grace Livingston Hill
World War II
Beethoven #9
Etiquette
Aristotle
Biology (2)
Microscopy
Geometry
Animals
Tool and die design
Joseph Conrad
Drama and Theatre
Education journals
American history
The Country Team
Abortions, homosexuals
World Almanac
Housing
"How to Make a Million in
Real Estate"

Mystery books
Puppetry

History of Stark City, Vol II
Witchcraft, supernatural
Herbs

Leonardo da Vinci art
Watergate trial
Life of George Meredith
Book on greenhouses
Photography
Engineering
Home repair for tapes, hi-fi, etc.
Colonial living
Physics terminology
Appliance ratings
Records - Beethoven

Basketball
Glenn Motor Manual

Banjo
Food
Aquatic botany
Dancing
Model rocket building
Modeling



8. Hobbies and Special Interests (Con't.)

Walking Decoupage

Girl Scouts Stereo

Interior design Math (2)

Current events Riding

Church and charities Physics

Biology (2) Anatomy

Physiology Square dancing

Theatre (2) Literature

Drawing Supernatural

Botany Writing (2)

Gun collection Chess

Carpentry Tapes

Hi-fi Electronics

Karate Astrophysics

Writing fiction Football

Homemaking Religious exercises

Real estate Psychology

Reading good, decent mystery Flying

and romance Geneology

Beer drinking Film making

Education Puzzles

Hunting Swimming (3)

Sewing (8) Music (14)

Sports (12) Reading (28)

Crafts (3) Painting

Gardening (6) Piano (2)

History (3) Cooking (4)

Art (3) Travel (2)

Photography (2) Coin collecting

Bowling Science

14. Occupations

Steel buyer Insurance adjuster

Parole officer ActiAties therapist
Engineer Retired (2)

Surveyor Grocery clerk
Personnal & labor relations mgr. Secretary (2)

Factory worker P. 0. clerk (2)

Teacher (9) Guidance Counselor

Tool and die maker Engineer assistant

Tire development engineer Labor relations representative

Warehouse manager Senior programmer

VISTA volunteer - decorator

Sales manager Blicklayer apprentice

Accountant Buyer and draftsman

Millworker Salesman

Telephone service rep. Architect

Die setter Dental assistant

Benk teller Custodian

School Psychologist Clerk typist

Director, research Rubber chemist
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14. Occupations (Con't.)

Line construction worker Student (36)

Housewife (20)

COMMENTS:

Very good (2)
Need more recent books in field of education
More educational and less entertaining material
Always helpful and friendly
They can go to hell (this comment was on a form filled in by a kid

who was not taking the questionnaire seriously. He gave as his
hobby beer drinking and occupation as killing teachers. I place
him at about Jr. High)

Service is excellent
Suggest you revitalize the group in charge of purchasing. Interest-

ing books reviewed by New York Times, Chicago Tribune, or San
Francisco papers seldom appear here. Some novels appear to be
purchased in bulk lots - many of limited appeal.

Closed stacks to periodicals severely limit doing research
Need religious education books and movies for teachers. Appreciate

the art classes for pre-school children, and reading classes
Like the Sesame books in Canton Library
Have trouble finding books in physics, astronomy and math, but

library usually has everything else I want. Service is very
good.

I feel this library has the most to offer me.
It would be nice to have tapes of music, foreign languages, but

probably it would not be economical for a small library.

,
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2-1.73

HAY lor nAvr A 7""MITF,P nF YrItfo TTHF? ()Orr library, in cooperation with ten
other public libraries, is taking a look at library service in the region. our
goal is to improve service to everyone. Your answers will help!

!ATP ::1:73 ITT: 9 - 12 kJ% (6) 12 Noon - 6 (2) 6 - 19 P.M. 93)

1. I care to the library to (check as many as are appropriate):
(33) a.return a hook (a) f.information for club use
1)) k.fine a specicic hook 08) g.read a book/ magazine /newspaper

(6) c.find a magazine/newspaper (a0 h.find' material for a school course
(a) d.information for personal use (7) i.hring someone to the library
(o) e.information for business use (o) j.a library propram

2. The tonic or title for which I asked today is

3. I found (33) did not find (7) satisfactory material.

4. I asked for help. Yes 07) No OLt 5. T was offered help without asking.
Yes (13) No (aj

6. The help I received was satisfactory. Yes (34 No (0)

7. I am taking courses or snecial training in the following subjects
offerer' by

8. "ly special interests/hobbies are

9. I use the library on an average of GO a. once a week or oftener
GO h. twice a month
(z) c. once a month
(5) d. infrequently
(o) e. this is the first time

ociarrori P A)AARIJ (
10. I live in or near the town of A

t?ppolArad

KeNsmisnw fifoure.v

11, I have lived in sr4Rga0 county
e4Awocc(ig, (3) a. less than 1 Year
PO4/MI 1AMA (7) (i. h. less than 10 years

(at c. more than lc) years

12. I am (4) a. male Ca c. Hnder 20 (e) e. 41-60
(y) b. female 06) d. 21-40 (z) f. Over 6n

13. The highest grade in school I completed was

14. lly occupation is

15. Please indicate the number of organizations and groups in this county to which
you belong: (I/) a. none (3) c. 5 to 10

ev) 1 to 5 (0) d. elver 10

16. I use other libraries in this area. Yes 00 No MI)
Arpirs eiagam.greu.Please identify which libraries ovirew ai AMIAIICE (6Arno :so maw Aocat

Aousyn.i.s ' "NAME Ca. /4440141
If you would care to offer comments about library serviee and what you would like
to see libraries offer, please feel free to write on the back of this sheet.

'FRANK. YOU!
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Minerva
2.7.73

2. Topics and Titles

Parapsychology Gardening
Landscaping Sports Illustrated
India Golf
Beethoven Mathematics

Education Diet

Stories by Poe Art of Loving
Boy adventures of presidents Nonfiction (2)
Dictionary of hand tools Chariots of the Gods
Cosby, Still & Nash Teaching reading
Black arts (2) Late Great Planet Earth
Fiction Boats
Picture

8. Hobbies and Special interests

Fashion Political science
Reading (21) Medicine
Physics Electronics
Chess Taxidermy
Science Needlework
Crafts (2) Teaching
Bowling (3) Ice skating
Sports (8) Art (5)
Black arts (3) Gardening
Cooking (4) Writing
Metal work Water skiing
Knitting Baby-sitting-
Witchcraft (5) Antiques
Movies Biological science
Sewing (6) Science (2)
Art (4) Music (7)

14. Occupations

Retired (3) Navy
Secretary (2) Railroader
Display designer Student (19)
Artist Teacher (3)

Factory worker (3) Housewife
Organist Cook
Bank teller Clerk

COMMENTS:

No rest rooms (2)
More modern music (4)
More witchcraft (4)
Fine building, excellent service, best parking - enjoy facilities

of building



7

COMMENTS: (Con't.)

Satisfactory service get,ing information
Casette and 8 track tape, movies, extra record player
Pictures for kids of 14
Male librarian
Movies (2)
More chess
More art (2)
In my opinion the library offers a varied v.iriety of things.

Consequently, I personally am satisfied istudent)

-126-
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flAY IS' PAVE A rrq "MITES "P VIM TPT? nOtr, library, in cooperation with ten
other public libraries, is taking a look at library service in the region. nur
goal is to inprove service to everyone. Your. answers rill help!

HATE 24.73 Timr: 9 - 12 ik.ff. 627) 12 moon 6 (6-6) 6 - 10 P.M. (3)

1. I Lame to the library to (checl- as many as are annronrinte):
(3i a.return a hoc:: (0) f.information for club use
(3Y) h.find a specicic hook (m) g.tead a hook/magazine/newspaner
(n) c.find a magazine/newspaper (31) h. find' material for a school course
(u) d. information for personal use (8) i.hrirq someone to the library
(6) e.information for business use (/) 1.a librnry program

2. The topic or title for which I asked today is

3. I found (77) did not find (zv) satisfactory material.

4. I asked for help. Yes NO No (ige 5. I was offered help without asking.

Yes (t1) mo (H)

6. The help I received was satisfactory. Yes "o (ii)

7. I am taking courses or snecial training in the following subjects
offered by

8. "y special interests/hobhies arm

4,,.shyve.e,sieow vi
w44014 'SO

9. I use the library an an average of

10. I live in or near the town of

11. I have lived in

(70 a. once a week or ofteuar
Os) h. twice a month
(8) c. once a month
(i3) d. infrequently

(z) e. this is the first time

12. I aN (V0) a. male

(70) b. female

County

(Z.) a. less than 1 'Tar
(,44 h. less than 10 years
(so) c. more than 10 Years

( ?o) c. under 20 (3) e. 41-60
(i8) d. 21-40 (/) f. aver 60

13. The highest grade in school I completed was

14. My occupation is

15. Please indicate the number of organizations and groups in this county to which
you belong: (*) a. none (i) c. 5 to 10

(V) h. 1 to 5 (0) d. Over 10

16. I use other libraries in this area. Yes (,) No (80 hos/so/44e (.7)
Please identify which libraries C',AurofJ (,0) Air wvoru C*WA,,INV paraymal

07Comerevu (3) ASU no 4iNcs e9
If you would care to offer cornents about library serviee and what VDU would like
to see libraries offer, nlease feel free to write on the hack of this sheet.

11VX. YC11!
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Minerva
2.10.73

2. Topics and Titles

M,,gazines (2) Antiques

Photography Witchcraft

Mystery Newspaper

Poetry Literature

Stock market Record

Women of the New Testament Fiction

Drugs Diet hook

Radio Snowfire

Sports Early man

With Love From Karen Bats

Ships Record player

Seeing eye dog Foreign countries (5)

Universe nursing A Sound of Chariots

Marsupials Austrailia

War of 1812 (3)

8. Hobbies and Special Tnterests

Radio Reading

Golf Bowling

Music Animals

Sports Art

Models Collection

Cycles Planes

Rocks Civil War days

Antiques Volley ball

Tce skating Roller skating

Piano Motorcycles

Guns Model cars

Bikes Horses

Model railroad Sewing

Baton

14. Occupations

Student Housewife

Army nurse Accountant

Secretary Baby-sitter

Lifeguard Librarian

Technician Engineer

Teacher Nurse

Tnspector

COMMENTS:

More engineering and science texts
Additional out of state Sunday papers
Hope they offer as much material as possible. Try to get more.
Library is very clean and quiet and the librarian is very helpful

to all students.

f
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PAY WE 1141/71 A FIN "MITES nP TPT1 nOter library, in cooperation with ten
other public libraries, is takinp a look at library service in the region. nur
goal is to improve service to everyone. Your. answers will help!

War 7- 73 TPT: 9 - 12 A.ti. 07) 12 Ron - 6 (gts) 6 - 10 P.m. CM

1. I cane to the library to (chech as many as are appropriate):
PO a.return a book (.) f.information for club use
(g) b.find a specific book (9) 9.read a book/magazine/newspaner
0#) c.find a magazine/newspaper (0 h.find' material for a school course
(cs) d.information foripersonal use (!e) i.hring someone to the library
(A) e.information for business use ( ) i.a library program

2. The topic or title for which I asked today is

3. I found (g) did not find t)) satisfactory material.

4. I asked for help. Yes (a5) no 0) 5. 1 was offered help without asking.
Yes Mo (,o)

6. The help I received was satisfactory. Yes l'To ( )

7. I am taking courses or special training in the following subjects
offerer' by

8. Tly special interests/hobbies are

9. I use the library on an average of (4) a. once a week or oftener
W) h. twice a month
(6) c. once a month
(Jo) d. infrequently

( ) e. this is the first time
0)Amer (L)in. live in or near the town of ,te.ehdriej msheki,-.4%.d..,..e../4k (2) tt,.,,,A,,o) ,,,,c,0 )

Akti2oteV SAnleaylk(4

11. I have lived in county

(5') a. less than 1 year
OA h. less than 10 years

c. more than 10 years

12. I am () a. male
(q4) b. female

(31 c. under 20 (7) e. 41-60
oe) e. 21-40 (5) f. aver 6n

13. The highest grade in school I completed was by/ 64) '(49 eater_ 477
14. 7ly occupation is

15. Please indicate the number of ormnizations and groups in this county to which
you belong: GO a. none (3) c. S to 10

0c) b . 1 to 5 ( ) e. raver in

16. I use other libraries in this area. Yes (a3) ".To (73)

Please identify which libraries Do yEe (Lai a.g0"0,44-z. cowder -r- dim re N -I
ScA1 -4 Araift2. Air% P MANIAS .. i x.55./

If you would care to offer comments about library service and what VDU would like
to see libraries offer, please fc'.1 free to write on the back of this sheet.

comphtum: /woad asks is Aee ha vat/ Mem
awn( win

Plegie/.. heir yam.
441 na y 1, :sod acrngie Oen

el rake_ me



New PhLlade phia
'.7.73

' Fopici and Titles

'aoi !

Hict,,r of fl,,2ht

"The Elements Rage"
Spectrum
A Sep)rile Pl,ne, Valentine's

Day, Pane: Discussion
"The Paragol.," Valentine's Day

Panel Discussion
Grand Prix racing, scale model

railroadin (2)

Hv,;terectomy

American colleges
Daoiel 'Boone

Electronics, France
(-;,.: Iv; ty

Physics, Mexi,o
Cooking hook
d. and h.
"Sirlwberry Girl"
Children's books
"The Mountain of Gold Mystery"
Stories
immigratioil

8. Hobbies and Special interests

Knitting (2)
panting (3)
Photography (4)

Reading (l1)
Sports (3)
Geology
Bowling
Cooking (2)
Embroidery
Sewing (3)

C,rs

Flying
Farming
Decorating
Nursing
Motorcycle
Basketball games
Refereeing school
Models (2)
Skating (3)
Piano
Gymnastics
Games

-123k-

Asa.,,inition of Kennedy
Afrikd
Popul.'r Mechanics

GcrinJh law;unge

Mexit_)

Uphol,tery
Cake hakIng
Material en styrene
Antiques
Juvenile delinquency
Government scandals
Colonial children & Civil War

Spain
Science experiments
Australia
Leaves and trees
Newberg Award book
Indians (2)
Biography
Handcrafts and farming
Clara Barton
Fiction
"Little Sioux Girl"

Painting (2)

Fishing (3)
Music (3)
Earth science
Handcraft (2)
Majorette (2)
Crochetting
My hope chest
Horses (6)
Rocks
Racing
Scale railroading
Boy Scouts
Y M.C.A.

Swimming (3)
Family activities
Pen pals
Trains

Baby-sitting
Drr wing

Bike riding (3)
Stamp collecting
Boys



14, Occupations

Student (39)
Factory worker
Retired (4)
Librarian

Grocerman
Waitress (2)

COMMENTS:

Housewife (12)
Teacher (2)
Insurance sales manager
Carpenter
Geologist - instructor
Baby-sitting

-129-

Very helpful
Film service is great
I preferred the old system because I often forgot my card
More books on model trains, cars
Books on racing cars, jet fighters
More mature (not silly, but real suspense) science fiction
Not enough of a given material if a group is working on something
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MY NE mr A rFv"TNIIITP AF 111m. TIFF? 0011r library, in cooneration with ten
other public libraries, is taking a look at library service in the region. Our
goal is to improve serrice to everyone. Your. answers rill helP!

1 (%), e- t%1

DATF AI :/pli /6' ,W 3 Tr T: 0 - 12 VI. (h) 12 *bon - 6 (40 6 - 10 P .' 1. GO 0. A..,... i.-"<tt
/ r

1. I cane to the library to (checi- as many as are appronriate):
00 a.retnrn a Look (?) f.information for club use

(52) Mind a specific hook (o) g.read a hook /magazine /newspaper
() c.find a magazine /newspaper (0 h. find' material for a school course
(13) &information for personal use (6) i.bring someone to the library
(5) e.information for business use ( ) i.a library program

2. The topic or title for which I asked today is

3. I found (n) did not find (if) satisfactory material.

4. I asked for help. Yes (6) No 6(0 5. T was offered help without askincl.

Yes (p) NO (51)

6. The help I received was satisfactory. Yes 01) No (0

7. I am taking courses or snecial training in f:e following subjects
offered by

8. my special interests/hobbies are

9. I use the library on an average of (0 a. once a week or oftener
(3c) h. twice a month

(,j) c. once a month
(4) O. infrequently

e. this is the first time

10. I live in or near the tow of

11. I have lived in county
( ) a. less than 1 vear
( ) h. less than 10 years
( ) c. more than ln years

12. I am Wi a. male
(4 b. female

011 c. Tinder 20 (7) e. 41-60
(6) d. 21-40 (4) f. over 6n

13. The highest grade in school I completed was

14. My occupation is

15. Please indicate the number of organizations and proups in this county to which
you belong: (vs) a. none ()) c. 5 to 10

00 }1. 1 to s (c) d. over In

16. I use other libraries in this area. Yes (57) No (,$)

Please identify which libraries

If you would care to offei comments about library service and what You would like
to see libraries offer, Please feel free to write on the hack of this sheet.

1HA!. YCU!



I

I

I

I

i

i

I

New Philadelphia
2.10.73

2. Topics and Titles

Newberg Award Winners
Bill Cody
Hockey
Spain
Willy Wonka
Edison
Justin Morgan ...
Abraham Lincoln
Stars

Cotton growth
Conifer
"Island of the Blue Dolphin"
Andretti, Ireland
Psychology of children
Child bearing
Rocks
Thomas Hardy Critics
Travel
Religion or art
Poison
Leukemia
"Marijuana Reconsidered"
"Dictionary of American Biography"
Fiction
"Marriage for Young Moderns" (2)
Italians

Wrestling
Airplanes
Navaho Indians
Women's attitudes, 1890's
Napoleon
Book review of American authors
E. E. Cummings
American literature (2)
B.B.B. of New Jersey

8. Hobbies and Special Interests

Magic shows
Inventing

Baby-sitting (2).
Boats

Collecting old money
Interior decorating
Karate
School (2)
Cats

Biology
Bowling

-130 b-

Dred Scott Decision
Track and field
Molecules
Flat Albert
"Good-Bye Columbus" and

"Windsong"

Science project (2)
Something to read (2)
Plays
Girraffs
"Mystery of :he Talking Skull"

and more mystery
"Love Story"

Football
Needle Park
"Uncle Tom's Cabin"
Sports
Hauptmann Trial
Cloning
Cats (2)
Speed reading
Games of Chance
Public scandals
Jeane Dixon
Gardening
"I Never Promised You a Rose Garden"
Vitamin E
Graphology
Bees

Mental illness
Job's Turkey origin
Organized crime
Austrailian Aborigines
Better Business Bureau
Tribes

Nursing
English
Clarinet
Farming
Bridge

Raising cats
Work
Stamps (3)
Astronomy
Ceramics
Psychology



8. Hobbies and Special Interests (Con't.)

Singing
Art (2)
Crafts

Hiking
Nature foods
Historical fiction (2)
Golf

Boys (5)
Travel

Mysticism (2)
News

Political science
Dances
Models (2)
Fishing (6)
Hunting
Reading (20)
Swimming (6)

Sewing (8)
Football (2)
Physical fitness
4-H
Tennis

Knitting (3)

History (3)
Aviation
Crocheting
Biking
Gardening (2)
Camping
Girls (3)
Photography (2)

Comparative Mythology
Politics
Law
Eating
Weight lifting (2)
Motorcycles (4)
Horses (6)
Sports (18)
Music (6)
Rocks (2)
Cooking (2)
Basketball (2)

Skiing
Racing

Science (3)

14. Occupations - response very poor on this day

Student (62) [probably more but hard to determine]
Housewife (8) H 1,u ofif

Comp. operator
Printer
High school librarian
Brick plant worker
Sanitarian, Co. Health Dept.
Data recorder
Secretary/receptionist
Surgical appliance fitter
Lumber worker
Teacher

COMMENTS:

-131-

Secretary
Quality control inspector
Coil winder, general electrician
Office worker
Payroll clerk
Speech therapist
Piece worker at brick company
Civil Engineer
Industrial engineer

i would like to know about the hospital room
Open on Sunday afternoon
Need Science Year Books for the Encyclopedia. Students need them

for recent scientific developments.
Kind and helpful library. Don't like bad language used in newer books
Library services quite adequate considering size of community
I'd like to be able to just bring in a piece of paper and have

someone get the book I need for me.
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COMMENTS: (Con't.)

I feel the library should loan films to students who are 18. The

lady said you had to be an adult - I consider myself an adult
(I'm 18) because of voting and draft laws. She said you had to
be out of school but school is what I needed the film for!
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MY WE HAVE A TIN'TIIITF nr YOT11, TP'T ? rer" library, in cooneration with ten
other nublic libraries, is taking a ido- at library service in the region. our
goal is to improve service to everyone. Your answers T i I 1 help!

DAP' Tr cr: 0 12 A.T1. ( ) 12 'bon 6 ( ) 6 - 10 ( )

1. T to tbe library to (cbecl- as many
a.return a hool:

h.find a specific hook
c.find a raeazine/newspaper
d.inform-Ition for personal use
e.inforration for business use

as are annroprinte):
) f.information for club use
) g.tead a hook/ragazine/newsnaner
) h.find' material for a school course
ri.hrirg someone to the library

) libr-Iry program

2. The topic of title for which I asked today is

3. I found ( ) did not find ( ) satisfactory material.

4. T asked for help. Yes ( ) "!c) ( )

6. The help I received was satisfactory.

5. T was offered help without asking.
Yes ( ) ( )

Yes ( ) ve ( )

7. I am taking courses or snecial training. in tile following subjects

offer& by

8. "ly special interests /'lobbies are

9. I use the library on an average of

19. I live in or near the town of

11. I have lived in

( ) a. once a week or oftemir
( ) h. twice a month
( ) c. once a montti

( ) infrequently
( ) e. this is the first time

County

( ) a.

( ) h.
( ) c.

12. I am ( ) a. male ( ) c. under 29
( ) b. female ( ) O. 21-40

13. The highest grade in school T comnleted was

14. Tly occupation is

less than 1 Year
less tban 10 years
more than 10 Years

( ) e. 41-60

( ) f. ever 6n

15. Please indicate the number of organizations and
you belong: ( ) a. none

( ) b. 1 to 5

proems in this county to which
( ) c. 5 to 10
( ) O. nver ln

16. I use other libraries in this area. Yes ( ) "To ( )

Please identify wbich libraries

If you would care to offer conrents about library serviee and what You would like
to see libraries offer, nlease feel free to write on the back of this sheet.

11-WW. VIT!


