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ABSTRACT

The specific goals of this study were: (1) to develop
a survey instrument for both the English and Sganish speaking that
would be understood easily and be nonthreatening; (2) through the use
of community representatives, select "items" to be included in the
questionnaire that would be particularly relevant to the needs and
problems of the "disadvantaged"; (3) select only those items to which
the college would be capable of responding; (4) to administer the
questionnaire to a valid sample of the "disadvantaged" within the
Cerritos College District; (5) to meet with those individuals sampled
who exrressed interest in attending a meeting tc talk about the
results of the survey; and (6) implement the findings through the
offerings of_ talks, seminars, courses, programs, etc., within the
potential of the college's resources. The following procedures were
used to identify disadvantaged individuals: (1) use cf a voter
registration list and knowledge of community workers, (2) canvassing
of areas tc identify disadvantaged households, {3) administration of
questionnaires on a voluntary basis to those persons receiving
Christras food baskets, and (4) interviewing members of the Headstart
agency located within the disadvantaged areas and interviewing those
at local markets who paid for their merchandise with food stamps. A
total of 196 disadvantaged households were surveyed. Results of the
survey are prcvided in detail and tabulated. Appendixes contain the
Cerritos College 1972 Community Services Questionnaire, in both
English and Sganish, and a map of the Cerritos College District.
(DB)
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INTRODUCT ION

The general purpose of the present study was to gather specific
information concerning the interests and nceds of a selected segment of
the population of the Cerritos College District., To the authors knowledge,
in the past only one comprehensive community survey had been conducted to
determine the educational needs of particular segments of the community
population. Periodically other small committee studies were carried out
to gather information concerning other areas of interest (transportation,
drug abuse, health, etc.).

Subsequent to the establishment of the initial Community Services
master plan, feedback from the community was Fhanneled through advisory
committees. This approach proved to be a flexible and efficient means of
determining and responding to community needs. However, it must be
emphasized that often times the ''disadvantaged'' segments of the college
district weré not able to personally communicate their opinions and needs
relative to the issues at hand.

Also, a previous community survey study (1964) designed to assess the
needs and interests of the population of the Cerritos District had found
that "the biggest difficulty (in sampling) was obtaining an adequate number
of the low income groups, since many students (volunteer pollsters) were
reluctant to poll in these areas’.

In addition, the most recent accreditation report recommended that
Community Services develop more programs for the disadvantaged, Although
programs havé been developed for this segment of the district population,
it was found that more information and direct input was necessary in order

to respond appropriately,




Therefore the specific goals of the study were: (a) to develop a
survey instrument for both the English and Spanish speaking that would
be easily understood and nonthreatening; (b) through the use of communi ty
representatives select "items'" to be included in the questionnaire that
would be particularly relevant to the needs and problems of the '*dis~
advantaged''; (c) concerning the aforementioned items select only those
to which the College would be capable of responding; (d) to administer the
questionnaire to a valid sample of the "di sadvantaged" within the Cerritos
College District; (e) to meet with those individuals sampled who expressed
interest in attending a meeting to talk about the results of the survey;
and (f) implement the findings through the offerings of talks, seminars,

courses, programs, etc. within the potential of the College's resources.

Method

Development of Survey Instrument

Selection of items for the questionnaire

In order to define the content of each item of the qﬁestionnaire
there were several meetings with a community committee composed of
individuals that were currently working 2s volunteers in an area that was
considered to be one of the most ''disadvantaged' in the college district.
As a result of these meetings the following items met the criteria of
being relevant to the needs and problems of the disadvantaged:

(a) Legal problems --- under this category it was found that the
following areas were of particular concern
to the ''disadvantaged": (1) landlord
tenent relations; (2) consumer fraud and
protection; (3) traffic citations and
related court proceedings; (4) install-
ment credit problems (i.e. wage garnish-
ment, repossession, bankrupcy, homestead
act provisions, etc.); (5) disolution of
marriage (i.e. alimony, property settle-
ment, unpaid bills, etc.f; and (6) family
related legal problems,




insurance ~-- the community committee mentioned that many
individuals in the community were ill-informed
concerning the following types of insurance
policies: (1) burial insurance (i.e. Is it
required by law?); (2) life insurance; (3)
health insurance (i.e. eligibility for
MediCal', etc.); and (4) home owners insurance.

(c) Nutrition
and Health --- the following areas relating to nutrition and
- health were selected on the basis that they
were of primary importance to members cf the
community: (1) emergency medical treatment
and first~aid; (2) V.D. prevention and treat-
ment; (3) common pediatric health problems,
their prevention and care; and (4) nutrition.

(d) Educational

Opportunities --- under this category it was found that the
following areas were of particular interest:
(1) English as a second language; (2)
Spanish as a second language; (3) career
development and preparation; (4) political
sciences and civic responsibilities; (5)
course offerings at Cerritos College; (6)
services and events at Cerritos College;
and (7) special ciasses for children (i.e.
recreational, musical, crafts, etc.).

(e) Senior
Citizens --- the committee was of the opinion that the follow-
ing areas would be of interest to the senior
citizens in the community: (1) ''Medi-care"and
"'Social Security''; (2) nutrition and; (3) leisure
time activities,

(f) Food --- the committee stated that the principle problem in
regard to food was ''knowing how to shop economically
while still providing an appetizing meal''. Thus the
following areas were included: (1) low budget cook-
ing; and (2) maximizing your purchasing powar through
intelligent buying.

(9) Clothing --- under this category the fcllowing areas were
identified: (1) sewing techniques; (2) knitting;
(3) crocheting; and (4) macramé.
In addition to the aforementioned items, two general questions were
included to ;urvey community opinion concerning the statements: ''What

would you like to see added to your community?' and '“Jhat do you feel @

the three most important problems facing people in your community?', It

re
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was realized that although the college might not be able to directly effect
change concerning these questions, it was felt that indirect assistance
might come from offering short courses or seminars in arcas such as "How

To Effect Change In Your Community'' and '"How To Solve Community Problems'.

Determinat ion of Questionnaire Format znd Wording

The community committee members felt very strongly that many surveys of
""disadvantaged" aregs in the past had failed because the questions making up
the questionnaires were not worded in a straight-forward concise manner. In

—

addition, the members of the committee felt that the inclusion of certain
wbrds could make the yuestionnaire threatening and therefore a failure. For
example the following sentence was considered to include possible threatening
words: ‘Would you be interested in enrolling in a class at Cerritos College
to learn more about any of the following items?'. |t was felt that the word
'"class'' had threatening connotations, in that it implied that a group of
students and a teacher would meet formally in a classroom setting for approxi-
mately 3 hours per week for 18 weeks. In addition, there would be text books
to buy, papers to write, attendance responsibilities and grades. On the
otherhand it was the opinion of the community committee that if the sentence
read as follows it would not be threatening: 'Would you be interested in
attending a meeting to talk or find out more about any of the following items?",

Thus, the main objective in developing the format of the questionnaire

was to translate into simple nonthreatening language, the previously determined .

areas and items that reflected the needs and problems of the ""disadvantaged''.
For example, under the category of legal problems, '"landlord tenant relations"
was changed to '"landlord relations'; '"consumer fraud and protection'' to '"how

to avoid being taken''; "traffic citations and related court proceedings'' to

"traffic tickets''; "installment credit problems'' to '"bill collectors'; and




""disolution of r:arriage, alimony, property settlement, etc.' to 'divorce'.
This same approach was carried out for the remaining categories (see

Appendix A).

Selection of the Population to be Sampled

In order to carry out the goal of adminisfering the questionnaire to a

valid sample of ''disadvantaged" individuals, the term ""di sadvantaged'' needed
an operational definition. It was obvious that through the use of the U.S.
Census Report for 1970 the-basic characteristics of the population of the
Cerritos College District could be dotermined. For instance, geographic
locations within the district having high proportions of low income families
could be determined through the use ¢ this report. On the other hand it
would not be possible to identify individual low income families within these
high proportion areas as that information is confidential and not published
in the Census reports,

Arother problem associated with the use of the 1970 U.S. Census Report
was that relative to the geographic areas in question there were many errors
concerning basic characteristics of the population. Therefore, through the
use of both census tract informatijon and input from the community committee
the gcographic areas containing a large proportion of the ''disadvantaged' were
determined (see Appendix B for a map containing the designated areas). Those
persons considered to be '"disadvantaged' were characterized as having academic,
socioeconomic, cultural, or other handicaps that had prevented them from

attaining an acceptable standard of living within the community,

Survey Procedure

In order to identify disadvantaged individuals within the designafed

geographic areas the following procedures were employed: (1) through the use
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of a voter ;egistration list and a group of community workers, who were
knowledgeable of the disadvantaged families living within the aforementioned
areas, the specific location of disadvantaged households were determined:
(2) in addition thesc areas were canvased in an attempt to identify dis~
advantaged households that did not contain a registered voter; (3)
questionnzires were administered on a voluntary basis to those disadvantaged
persons receiving Christmas food baskets and; (4) interviews were conducted
at the Headstart agency located within the disadvantaged areas and at local
markets on food stamp distribution days to those paying for their merchan-

dise with food stamps.

Administering the questionnaire

Questionnaires were administered to disadvantaged persons on a personal
basis, in which there was an opportunity for the interviewer to ask questions
and obtain clarification in_a setting in which a certain degree of confi-
dentiality could be maintained. The interviewers were community workers who
had received an orientation in interviewing techniques. In this orientation
they learned techniques for establishing rapport, the purpose and content of
the survey and, explanation of the follow-up procedures.

Through the aforementioned survey procedures 195 disadvantaged households

were surveyed,

RESULTS

In response to the question, ''Would you be interested in attending a
meeting to talk or find out more about any of the following items?', the item
receiving the highest frequency of responses was '""Emergencies and First Aid"

under the general category ''You and Your Health'', Following in rank order were:




"How to avoid being taken' (Legal Problems*); 'Learning to cook on a low-cost
budget or food stamps' (Food); '"How to make clothes" (Clothing); '"Training
for a job'' (Educational Opportunities); '"How to shop--when to shop'' (Food);
"Health'" (Incurance); '"Venereal Disease or Child Disease'' (You and Your
Health); '"How to mend clothes' (Clothing); "Bill Collectors'" (Legal Problems);
"Life'" (Insurance); '"Courses offered at Cerritos" (Educational Opportunities);
"Landlord relations' (Legal Problems); '"Medicare'" (Elderl .« O speak
Spanish' (Educational Opportunities); "'Services offered at Cerritos College'"
(Educational Opportunities); '"Classes for your children'' (Educational
Opportunities); '"Knitting' (Clothing); "Spare-time activities'" (Elderly);
"Traffic tickets'' (Legal Problems); '"Crocheting' (Clothing); "Family' (Legal
Problems); "Burial" (Insurance); '""Nutrition' (You and Your Health):; "Nutri-
tion" (Elderly); "Learning how to vote'' (Educational Opportunities); '"Home"
(Insurance) ; '"Macramé'' (Clothing); '*How to speak English'' (Educational
Opportunities); and '""Divorce'" (Legal Problems). See Table 1.

Compiling the data within the general categories such as ''Legal Problems',
""Clothing'"', etc. it was found that the items listed under the general category
of ''Educational Opportunities' received the largest number of responses (20.2%
of the total)®*, See Table 2 and Figure 1. Following in rank order, were the
general categories: ''Legal Problems' (19.4%), '"Clothing" (16.2%), '"You and
Your Heclth!" ‘13.7%), "Insurance'' (11.7%), 'Food" (10.9%), and ""Elderly"
(7.9%). Tables 3 through 9 and Figures 2 through 8 present the relative

ranks of the "items' within each general category.

* Denotes "the general category under which the item was listed.

.
y
A

When making inferences from this :vethod of compiling the data it should
be noted that more items were lis'ed under this category than under the
other categories. Also, it is apparent that there is a positive rela-
tionship between the number of items listed under a particular category
and the total number of responses accumulated under that category.
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The next section of the questionnaire requested the respondee to list
what they would like to see added to their community. In response to this
question, ''more parks'' received the most write-in responses. Following in
rank order from rank two to ten were: (1) "a movie theatre'; (2) '"more
factories and jobs''; (3) public transit services'; (4) "a roller rink';

(5) “'a bowling alley'; (6) "more spare-time activities for children and adults';
(7) "'more police protection''; (8) 'more stores''; (9) "more educational
opportunities'’; (10) 'more sidewalks, traffic signals, street lights, trees,

and city beautification'. See Table 10 for a complete listing of all items

ment ioned.

In reply to the question, 'What do you feel are the three most important
problems facing the people in your community?'', the ten most frequently
specified were: (1) ''drugs''; (2) “unemployment''; (3) 'lack of public trans-
portation''; "adequate housing'; (4) ‘'theft of personal property'; (5) ''poverty'’;
(6) "lack of police protection'; (7) "police brutality''; (8) '"lack of
communication between peoples of the community'; (9) ''need for better education'';
and (1) "high rent" (see Tabl; 11).

Lastly, in response to the question, 'Would you bg willing to attend a
meeting to talk about the results of this survey?'!, one-hundred and twenty-

nine stated ''Yes', fifty-four '"No'', th.rteen did not respond to the question.
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Table 2

Rank Order of Ceneral Categories as a Function of
Within item Response Frequency

Frequency Percent of
Rank Item of Response Total Responses

] Educational Opportunities . 364 20.2%

2 Legi Problems 350 19.4%

3 Clothina 291 16.2%

b You and Your health 247 * 13.7%

5 {nsurance 211 11.7%

6 Food 196 10.9%

7 Elderly 142 7.9%
1,801 100.0%

Educational Opportunities _(T)_l 20.2%
Legal Problems [(350) | 19.4%

Clothing ™" (391)] 16.2%

You and Your Health IZAIJ 13.7%

Insurance 21 11.7%

Food (796 10.9%
Elderly |1 (142) 7.9%

1 3

[ | . 1 1 4 i i i3 1 i1 |
© 5 e 1590 2085 N0 §5 L LS LT 90 9C S 256 ¢ 4 (87

Percent

Fig. 1. Number and Percent of responses across
general categories,

10




Table 3

Rank Order of Items Within the General Categories of
"Educational Opportunities",

EDUCAT ONAL OPPORTUNITIES

Frequency Percent of
Rank ltem of Response Total Responses
] Training for a job 91 25.0%
2 Courses offered at Cerritos 56 15.4%
3 How to speak Spanish 52 14, 3%
L Services offered at Cerritos 50 13.7%
5 Classes for your children
(dancing, musicals, etc.) L9 13.5%
6 Learning how to vote 32 8.8%
7 How to speak English 29 7.9%
8 Other (tutorial services (1),
Classes in interior decora-
ting (1), upholstery (1), book-
keeping (1), and computing (1) 5 1.4%
364 100.0%
Training for a job (91) ] 25.0%
Courses offered at Cerritos (56) I 15.4%
How to speak Spanish | (52) | 14.3%
Services offered at Cerritos | (50) | 13.7%
Classes for your children | (49) | 13.5%
Learning how to vote [(32) | 8.8%
How to speak English ngéE] 7.9%
Other 3 (5) 1.4
I G N AU SN SN SRS DR M S WA NN N SN NN RN AU S N

o5 (t

Fig., 2.

19 3C WS 30 3540495 50 55 (0 5 2O WS N0 459¢9% Lot

Percent

Number and Percent of responses across items
within the general category '"Educational Opportunitics',

denotes number of individuals 'writing-in'' that item.




Table 4

Rank Order of Items Within the General Categories of
""Legal Problems',

l LEGAL PROBLEMS

Frequency Percent of
Rank {tem of Response Total Responses
1 How to avoid being taken 110 31.4%
2 Bill collectors 67 19.1%
3 Landlord relations 56 16.0%
L Traffic tickets Ls 12.9%
oy
] I Family Ls 12.9%
6 Divorce 23 6.6% .
1 7 Other (Legal aid (2): collection
of debts (2) L 1.1%
350 100, 0%
K
How to avoid being taken (110) | 31.4%
Bill collectors | (67) | 19.1%
Landlord relations 1565 l 16.0%
Traffic tickets | (45) | 12.9%
Family [ (B5) ] 12.9%
Divorce [(23)] 6.6%
Other ] ) 1.1%
) SN S W T WO (NN SO G NN SN R IO NS S B Y N T
O 5 16 15 J0 aBE0 25 4 4S50 S el (L VDS € R a0 75 LT
Percent
Fig. 3. Number aid Percent of responses across
items within the general category ''Legal Problems'.




Rank Order of 1tems Within the General Categories of

"Clothing'.

CLOTHING

Rank | tem

1 How to make clothes . 98 33.7%

2 How to mend clothes 68 23.4%

Knitting

E N VA

Crocheting

)
Macrame

\S2)

6 Other (other crafts (1), how _
to wash clothes (1) 2 0.6%

How to ﬁake clothes
How to mend clothes
Knitting

Crocheting

Macramé

Other

Table §

\__\_‘_

F requency Percent of
of Response Total Responses

48 16.5%

s 15.5%

30 10.3%

291 100.0%

(98) | 33.7%
(68) | 23.4%
| (B8) ] 16.5%
| (B5) ] 15.5%
[(30)] 10.3%
]:(21) 0.6%

| N N S U S NSO U N S VNS NN NN SRR N NN B |
O 5 16 15 40 A% 3 354 45 N0 6LS 0 65 N /L S0 &350 95 1CT
Percent

Fig. 4. Number and Percent of responses across
items within the general category '"Clothing'.




Table 6

Rank Order of Items Within the General Categories of
""You and Your Health',

YOU AND YOUR HEALTH

Frequency Percent of
Rank it of Response Total Responscs
] Emergencies & First Aid 129 52.2%
2 Venereal Disease or Child
Diseases 72 29.2%
3 Nutrition Ly 16.6%
4 Other (alcoholism (2), diet-
ing (1), mental health (2) 5 2.0%
247 100.0%
Emergencies & First Aid (129) 1 52.2%
V. D. or Child Diseases (72) 1 29.2%

Nutrition | (41) | 16.6%

Other [] (5) 2.0%

llllljltIJLJL_glilll
O 5 10 (¥ AC 45 A 3V YL YS HC ES LU S T8 KT SL 9L 95 1T

Percent

Fig. 5. Number and Percent of responses across
items within the general category '"You and Your
Health'',




INSURANCE

Rank
1
2

Table 7

Rank Order of Items Within the General Categories of

""Insurance'',

Frequency Percent of
ftem of Response Total Responses
Health 77 36.5%
Life 60 28.5%
Burial I 19.L%
Home 30 14.:%
Other (auto (2), social
security (1) 3 1.4%

Health (77) | 36.5%
Life (60) J 28.5%
Burial [ (&) | 19.4%
Home | (30) | 14.2%
Other p (3) 1.4%
I T S O SO SN TN W N T SN TN S TR NY B BN

© 510 1520 A33035 40 4S50 556005 D005 SO SLYC TS IeD

Fig. 6.

Percent

Number and Percent of
items within the general category ''Insurance''.

responses across




Rank Order of |

Table 8

tems Within the General Categories of

“"Food'".
FOOD
. Frequency Percent of
Rank |tem of Response Total Responses
1 Learning to cook on a low-
cost budget or food stamps 110 56 .4%
2 How to shop--when to shop 84 43.1%
3 Other (good restaurants (1)) ] 0.5%
195 100.0%
Learning to cook on a low~
cost budget or fcod stamps (110) | 56.4%
How to shop--when to shop (84) j 43, 1%
other [ (1)  0.5%
B ISR S U UV N NN SN SN N TN SN N N S | | N N
6 5 16 1340 JY 50 35 YU 4S50 58 LU &S IC NS SC §5 G w3 D
Percent

Fig. 7. Number and Percent of responses across
items within the general category 'Food',
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Table 9

Rank Order of Items Within the General Categories of

"Elderly",
ELDERLY .
Frequency Percent of
Rank ltem of Response Total Responses
] Medicare 53 37.3%
2 Spare-time activities L6 32.4%
3 Nutrition 39 27.5%
4 Other (''Meals-on-wheels'' (1),
visiting nurses (1), hous-
ing (1), & social security (1) L 2.8%
142 100.0%
Medicare (53) 1 37.3%
Spare-time activities (46) 1 32.4%
Nutrition (39) | 27.5%
Other ] 4) 2.8%
3 SN N WS NN U NN NN R NN N NN S T N WS R S W

O 5 10 15 26 95 3€ 55 4L 4550 5 L 65 70 7S5 Be 86 ¢ Yo 1D

Percent

Fig. 8. Number and Percent of respon:es across
items within the general category "Elderly''.
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Table 11

Rank Order of ltems in Responsc to the Question, 'What Do You Feel are
the Three Most Important Problems Facing the People in Your Community?'

Frequency Percent of
Rank of Responses Total Responses
1  Drugs 97 28.0%
2  Unemployment ‘ L2 12.1%
3 Lack of public transportation 27 7.8%
" Adequate Housing 27 7.8%
L Theft of Personal Property 25 7.2%
5 Poverty 23 6.6%
6 Lack of police protection 22 6.4%
7 Police Brutality 21 *6.0%
Lack of communication between
peoples of the community 17 5.0%
9 Need for better education i 3.2%
10 High rent 8 2.3%
11 Venereal Disease 6 1.7%
12 Child Neglect L 1.1%
13  Lack of job train..g and
job placement 3 0.9%
" Price increases 3 0.9%
" Emergency Aid 3 0.9%
14 Legal Aid ] 0.3%
" Stray dogs ] 0.3%
" School Riots ] 0.3%
"*  Lack of senior citizen programs ] 0.3%
" Better Postal Service ] 0.3%
" Noise Pollution ] 0.3%
" Lack of respect 1 0.3%
346 100.0%
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Aruitoxt provided by Eic:

CERRTTD

1572 COUUCUTTY

WOULD YOU &
ARONT 2Y oF

mr—a

LECLL vronir.s

__ Lendierd relavions
Live to avaid baing Laacn
Traffic =iclzts

_ Bi1l cnllectors

Divores

Yomily

—_ Ocher

INSURANCE
- Buriai
Life

__ liealth
_ Home
Other

YOU AND YOUR HLALTH

Emergencies and First Aid
Venereal Dicease or Child
Discases

“RVTCC° UrSTI

S COLLEGE
’

AL
\I.!l ivia

D I ALTILEDING A MLETING TO 7YALK OR FIND OUT MORE

T naes
G ITLS?

EDUCATLONAL, OP-CRTUNTTIES

__ How to speak Spanish
. How to speak Enalish
Training for a job
_. Learning how to vote
Courses offered ac Cerritos
College
__ Services offered at Cervitos
College
Classes for yousr children
(dancing, musical, etc.)
Other

ELDERLY

_ Medicare

Rutrition

Spare~tine activities
Cthior

e I e R T PY Gy

yoan

Learning to cock on a low-
cost budget ox food stamps
How to shop--when to shop

Nutrition Other
Other
CLOTUTG
- _ Pow to mond clothes Crocheting
How to waite clothes Macrame
Knittivog Other
»
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1I.

ITI.

Iv.

PLEASH LIST 051 W20 WDULD L0 TO SER LUDED TO'YOUR COILUNITY?

A.

B.

c.

WHAT DO YOU FLEL /-E THE THREDL (3) MOST TMPORTINT PROSLENS FACING THE

PLOPLY. I YOUR Co-\ 5u1TY?

A.

B.

C.

WOULD YOU BE WILLING TO ATTEND A MEETING 70 TALK ADOUT THE RESULTS OF

THIS SURVEY?
No

——

Yes

May we have your nzme and address so we can let you know about the

meeting?

NAME:

ADDRESS:

CIiTy:

ZIP Cone:

et s s S Gt 3y 8 e vt e &
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Aruitoxt provided by Eic:

CERRITOS COLLEGH

1672 COInnuIiYy S

I. (Cuisiere usted &
dc¢ cualquiera ¢e

AT e e - T
ProTIE e LY

Relncicr = zcen el du:lo
— _"'Cu(.’.(’

Mulzas ce trafico
::::::ﬁc:c:écr‘.

Divoreic

Femilin

Otros

SZCEUROS

De entierro

UsEyp ¥ eU £AL0

_ Imerpencics y ayuda-privaria

Enfernedades veneras o cnfermme-

dzdes de los ninros
_____Nutriciln

__Otros

LA ROPA

cictir & una junta para hablar o
> los sig.olentes teoas

DOVICLC QUISTICHNNALIRED

__Entreneniento para los trabtajo
_Curses ofrecides cn el colegio
Cerritos
fervicios ofrecidos en Cerritos
Clases para los ninos (Baile,
dsica, cte.)
Otros

NECESIDADTS DFE LOS ANCTAKOS

Atencidn Miédica (Medicare)
__Nutricién

Fasaticwmpos

Otros

D L Y

ALTUINIQS Y COMIDAS

__Aprender o cccdnas de acuerce
on préefupuestos La)os o esitapillas
para la comida
—___Como ir de compras y cuando haccrio
Otrcs

Como remendar

__Como hacer
_Como tejer
Crochet
Yacrandé
Oiros proc

P e e

ropa

Q508
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II. (Culles otras cosas quisiera ver anadides a la comunidad?

III. ¢(CuZles son los tres problemas mis importantes en la comunidad?
LY

A.

E.

c.

IV. ¢({Quisiera asistir a una junta para hablar acerca de los resultados de
este guestionaric?

Si

No

(Favor de escribir su nombre y direcci

on para quie podamos notificarle
a usted de la junta?

Nombre:

Dirccceidn:

Ciudad: Zona:

T A s erae o ot e o ———

ERIC

! s
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