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The general purpose of the study reported was to

develor and field test a follow-up questionnaire for community
college graduates that would provide evaluative information about:
(1) the effectiveness of specific courses offered at Manchester
Community College, (2) graduates' attitudes about their college
program in general, and (3) graduates®' attitudes about the counseling
services they received while attending the college. After reviewing
the literature related to evaluation in higher education, cpen-ended
questionnaires were sent to all faculty members and to a random
sample of 30 graduates. They were asked tc list areas of concern and
specific questions dealing with curriculum relevancy. Information
about counseling services was solicited from the counselors. The
second step in developing the follow-up questionnaire consisted of
summarizing and categorizing the responses of persons who completed
the input questionnaire and transforming each major question and area
of concern into a structured gquestionnaire item. The pilot edition of
the guestionnaire was comprised of four parts and 36 items, as well
as space for biographical information. With the exception of the
open-ended items, the response mode for all items was based on a
five-point Likert-type scale. The instrument was reviewed by
second-year students, faculty members, counselors, and 30 graduates.
The final version contains four parts and 32 items. Appendix C to the
report provides the questionnaire, consisting of question and answer
sheets. (Not available in hard copy due tc marginal legibility of
original docurent.) (DB)
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1.
BACKGRCUKD AND PURPOSE

For a community collese to fulfill its obligation to its
students and the commmity sorved Ly its gradustes, it must be
willing to gnther rysiemetic and continuous feedback about the
sffectivensns of its cducational progrums, The main purpose of
evaluating educational p.rogruo is to make judgments and decisions
that vill lead to improvements in the programs being evaluated.

Althoush Kanchester Commmnity College currently conducts surveys

of its craduates on both a divimional and college-wide basis, these

gurveys have not resulted in quantitstive or qualitative data

1hat are necessary to make well-informed curricular decisions.

Because the primary fumction of the state community college is

career education, this study focused om evaluating programs of

thooe students who entered into full-time employment upon com-

pletion of iheir program at Hanchosier Coosunity College and

cormunicating those evalvetions to persons in a position to bring %"
e.bout meaningful curricular changes,

One of the basic elements of a comprehiensive systen for
program evaluation ie an orgnnized plan for gathering follow-up
data fres graduatess Such a plan should, of courmse, attempt to
agonoo craduates' attitudes about general aspecis of their educa-
tional program; however, to bs maximally uneful, it is essential

for follow-up ev-luations to pinpoint specific program componente

where chuige scems 10 be warranted, Without such specificity, ¢




decigion mu:ors will be unable to emtablish direct relationships
S tetween eviluative data and thooe nas-cts of o program that are in
need of modification.

Tha general purpune of the study reported herein was to develop
and field test 4 follow-up queastionnaire for community college
(raduntens that wouli provide evaluative information about:

(a) the affectivenoss of specific cournes offered at Kancheoter
Cormunity Collesn, (b) graduntes® attitwles about their college
progTan in feperal, and (¢) praduatest attitudes about the counoeling
scrvicen which ihey received whijle attending Hanchester Community
Colle;ee The following upecific objectives guided in the develop~
ment and field testing of the follow-up questionnaires
1« Obtain a vesponge larre enowth to conctitute
an depunte sawple of' the group and cubgroups
involved,
2¢ Ohtiin inform:.tion mophirticated smowgh for
ore %o dolermine it the vocational education
that atwdents received at Connecticut commun-
ity collngan in adequate for cotrance into
" spreeitic occupations nmt to determine if this

. eduzation §g sufficient for ihe mraduatag?
ruccess in a particular occupation.

Je Obtin follow-up information in a quantitative
for 12 thut it my be proccased at low cost
by electronic data precunsing cquipmonte

The proceduren uscd for developing:and field testing a follow-

|
A |
up instrument for Fanchooter Community College graduates are |

deceribed in the gection that follows.




11,
VETHODS

The first otop in developing a planned collection of data for
evalnative purposes is to clarify the aima and objectives which the
proposed evaluation io designed to fulfill and to determine whether
the typo of data collected will lead to informed deoision making on
the part of perconc who will analyze the evalmative data, At the
outset of this sindy it wea deocided that the moet useful information
in asgecsing the effectivenesr of vocational training progroms
would be data relating to ntudent attitudes about the relevance
and wtility of rpecific courges in shich they wers enrolled prior
to enteriug their prrgent occupation. Two procedurcs were ugsed
1o gather input information dealing with the relevance and utility
of pre-vocational courses of study. First, the general literature
dealing with evaluation in higher education wns reviewed. Generally,
it wvag found yhat investigutions of the impact of college exper-
iencen on the student have been mrinly concerned with personality
changes and changos in attituldes and values that oocur during the
coliego years (Farnsworth, 1957; Coldsen, Ronenbert, Williams, and
Suchman, 1960; Freedman, 19603 Sanford, 1967). Other studies dealt
with the intclleotual or cognitive growth of students as they
progresced throuwsh college. A p'ort:lon of this review ws concerned
with an anslysis of instruments that have been uned to obtain follow-
wp information from gradustes of various types of eduoationsl
training programs (Malsbary, 19703 Archambault, Rensulli, and Paulus,
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1970; Shaw and ¥right, 1907; Robiison, Athanasious, “and Head, 1969).
Finally, literaturo dealing wilh course evaluation was exanined
(Anderson, 1954; Spencer and Dick, 1965; Fults, 1952; Coffman, 1954).
The main purpose of reviowing the above literature was to provide
the investigators with both theoretical and practicsl information
that might assist them in carrying out the present study. Po].lovﬁ;
the search of the literature, an attcrpt was ud; to gather addi-
tional input information by soliciting opinions from persuvns who
were considered to be prime interest groups in the study. A prime
interest group consists of persons who have direct or indiroct
interest in the program boing evaluated. Obtaining input infor-

mation from these groups helps to insure thet the questions raised

in the follow-up instrumont would be both relevant and comprehen-
sible. In this study, faculty mowbers and graduates of Manchester
Community College were considered Lo be the main persons whose
ideas and opinions should be reflected in the study. Open-ended

. questionnaires (see Appendices A and B) were sent to all faculty

menmbers at I and a random sample of 30 graduates from the Class
of 1971. The two groups were asked to list areas of concern and
specific questions that they felt should be raised in a study .‘
dealing with curriculum relovancy. \ Input information about counseling
services was aiso aolicited from comselors at MCC.

The second step in deve the follow-up questionnaire
consisted of (1) sumerizing snd categorizing the respomses of
persons who comploted the input questionnaire and (2) transforming




each major question and area of concern into a structured question-

naire item. All quostions were reviewed by the Project Director and

the investigators in an effort tc insure comprehensivensss; to

minimize duplication, ambiguity, and overlap among itews; and to
keep Lthe anount of time necessary for completing the instrument
within resscnable bounds. The pilot edition of the questionnaire
consisted of the following four partss -

Part A: Fvaluation of Five Specific Courses 1 Itoms

Part B: Program in General 8 Items
Part C: Counseling 7 Items
Part D: Open-Ended Quastions 7 Items

The instrument also included space for biographical information.
With the exceptio:; of ths open-ended items, the response mode for all
iters was based on a five point Likert-type scale. The questiomnnaire
packet also included 8 cover letter from the Project Director explaining
the nature and purpose of the study.

For pwposes of asanessing the relevancy and reliability of
individual items, a gronp of sscond year students at MCC was asked
to reviow the instrumernt ad comment on any iteas that did not seem
clear. The pilot edition was also circulated among faculty members
and comnselors for their suggestions and comments.

Finally, the pilot edition was mailed to a random sample of
30 gradustes of Manchoster Cormunity College (1971). Since the
basic purpocs of field testing the pilot odition was to gain
additional feasibility information that coald be used in structuring




the final instrument, the rerults of thic odition were not tabulatede
They wore studicd, howover, in an attempt to determine the usefulneos
of informiiion dorived from each item, This nnalysis coupled with
fecdback obtzined from foculty members, c@lon, and second

Jeur studenty who reviewed the inutrument for clarity, was used to
devolop the final vernion of the guestiommaire (see Appendix C).

The m:terial was presentod t0 a representative from the Optiocal
Scanning. Corporation so that an answer sheet could be prepared

in mwchine~-rendndle format.
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CURRENT STATUS AND ANTICIPATED RESULTS

Becauss of tho chos in personnel at Manchester Cossunity Collegs,
this project did not become operational until spproximatoly six woeks
after the date indicated in the projoct proposal. For this reason, the
collection of data was delayed and the final analysis cannot be prepared
until a representative number of questionnaires 1s received from gradustes.
Listed below is a description of the current status of the data gathering
effort and a statemont regarding the information that will be included
in an Addendum to this report:

Current Status

1.
2.

.3.

1.

All data received to date has been tabulated and is be
propared for key punching and computer analysis. :

A follow-up letter has besn sent to all graduates who have
not yet returned their questionnsires.

The Optical Scanning Corporation is preparing the plates for a
machine readable version of the answer shee! included in

CONTENT OF THE ADDEIDUM
(To Be Submitted Upon Receipt of Additional Data)

A computer program that will emable an IBM 360/60 computer
to translate data from Optical Gcemning output tapes to
alrha and numeric printed outmmt. Data from Part A of the
questionnaire will be analyzed by individual courses
according. to program of stuay (i.e., college major).
Inforration will also be available regarding student
opinions of these courses taken as elestives. Swmative
evaluation data about the students' programs in general
(Part B of the questionnaire) will be clussified by college
major and reported. Finally, student opinions about
counseling services (Part C of the questionmaire) will be
presented. Tho computsr output will also provide summaries
of bivgraphical informstion ahout respondents. Rosponses to
open—-endod questions will not be dealt with in the computer
prograne.




2,

3..
LR

A statistical presentation of dats obtained from all queetiocnnsies
returned by members of the Class of 1971,

Recommendations for futuré use of the questionnaire.

Recomsmeudations for disseminating the results of this study to
otner comnmunity colleges in Conuecticut so thet they cen also
make use of the questionnaire if they so desire. The machine
readable ansver sueet will be made available to other commumity
colleges for the costs of printing.
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MCC/S01 Appendix A
MANCHESTER COMMUNITY COLLEGE

Follow-Up Study of MCC Graduates

We have been asked by the administration of t .onduct a follow-up
study of 1971 graduates. The purpose of this study is to determine the
relevancy and value of specific courses to graduates’ present employment
or pursuit of continued education.

As a graduate, you have no doub* given some thought to the effectiveness
of the program at MCC. We would like our evaluative efforts to reflect
as much as possible your concerns; and therefore, we are seeking your
agsistance in obtaining graduate "input'' information that will help us
construct a relevant instrument that wiii be r ailed to all 1971 graduates.

In the space below and on the back of .. page, will you please list the
areas of concern and specific questions und nroblems that you believe an
evaluative study dealing with curriculu.m relevancy should focus upon.
Please do not sign your name to this questi.unaire. All information
supplied by faculty and students in the study will be stnctly confidential
and no attempt will be made to identify persons completing individual
questionnaires.

Will you please return this questionnaire in the attached envelope within
three days. Because a small sample of students has been selected for
this initial "input'' questionnaire, it is important that we receive as many
responses as possible. Thank you for your assistance.

Joseph S. Renzulli
Carolyn M. Callahan

-




Appendix B
Mcc/rol
IMJANCHESTER COMMUNITY COLLEGE
Follow-Up Study of 1iCC Graduates

We have been asked by the administration of NCC to conduct a follow-up
study of 1971 graduates. The purpose of this study is to determine the
ralevancy and value of specific courses to graduates' present employment
or pursuit of continued education.

As a faculty member you have no doubt given some thought to the effective-
ness of the program at MCC. We would like our evaluative efforts to
veflect as much as possible your concerns; and therefore, we are seeking
your assistance in obtaining faculty "input" information that will help

us construct a relevant instrument that will be mailed to all 1971
graduates.

In the space below and on the back of this page, will you please list the
areas of concern and specific questions and problems that you believe an
evaluative study dealing with curriculum relevancy should focus upon.
Please do not sign your name to this questionnaire. All information sup-
plied by faculty and students in the study will be strictly confidential,
and no attempt will be made to identify persons completing individual
questionnaires.

Will you please return this questionnaire in the attached envelope within
three days. Thank you for your assistance. .

Joseph S. Renzulli
Carolyn M. Callahan




Appendix C

MANCHESTER COMMUNITY COLLEGE
Follow-Up Evaluation Study of Courses and

Counseling Program at M.C.C.

Dear

We have been asked by the administration of M.C.C. to conduct a
study that is designed to determine the relevancy and value of -
various aspects of the programs offered by the College. We would
like to enlist your cooperation by asking you to complete the
questionnaire below (estimated time less than 20 minutes). Your
assistance will help us to evaluate the effec.iveness of selected
components of the program, and hopefully, to bring about programatic
changes if such changes appear to be warranted. Although this study
required that we know the names of respondents, please be assured
that all information will be treated as strictly confidential, and
no attempt will be made to relate responses to the persons parti-
cipating in the study.

Please complete and return the answer sheet within five days. A
return envelope is enclosed. Do not return the question sheet.
If you are presently enrolled full-time in an educational insti-
tution and are not employed on a full-time basis, please complete
only the last page of the Answer Sheet and return.

Sincerely, * °

John R. Burton
Project Director
Project Vocational Follow-Up
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Directions
The Following Questionnaire is Divided Into Four Parts:
Part A deals with specific courses in which you were enrolled.
Part B deals with general sspects of the program at M.C.C.

Part C deals with the counseling program.

Part D consists of open-ended questions which allow you to make
specific suggestions.




Please read each statement and mark your answer sheet as follows:

SA if you Strongly Agree with the statement.

A if you Agree more than you disagree with the statement.
D if you Disagree more than you agree with the statement.

SD if you Strongly Disagree with the statement.

NA if the statement Does Not Apply.

Part A: Evaluatidi of Specific Courses,

Directions: Listed below are the names of some of the courses that
you were enrolied in while at M.C.C.

Il

1I.

III.

Iv.

v.

The Roman Numeral at the head of each column on your answer sheet
corresponds to one of the courses listed above. Read each of the
following statements and mark the space that best represents your
opinion about the course indicated by the Roman Numeral. It is
suggested that you consider one course at & time. In other words,
work your way down Column I, and then return to the first state-
ment and begin evaluating the course corresponding to Roman Numeral
II. Continue this procedure until you have worked your way down
all five columns,

1. This course was relevant to the overal program in which I majored.

2. The material covered in this course was often repetitious of
paterial covered in other courses which I took at M.C.C.




12.

13.

14,

This course provided me with an adeq’ate background for the
next course that I took in this area,

The knowledge that I acquired in this course is userul to me
in my present occupation.

My instructor in this course did not provide me with an
accurate picture cf my ability to perform in my chosen
occupation.

If this course included a laboratory, experiences in the lab
were available in the development of specific skills needed
for my present occupation. Mark NA if this course did not
include a laboratory.

If this course included a laboratcry, the equipment used in
the lab was generally not up-to-date with equipment being
used in the field.

If this course included a laboratory, the equipment used in
the 1 b was generally in good condition.

In this course, the instructor's knowledge of his field was
comprehensive and up-to-date.

This course stimulated me to do some outside reading and to
explore this subject matter area further.

This course did not provide me with sufficient opportunity
to investigate topics that were of particular interest to
me,

The skills covered in this course enabled me to perform at
my present job without any additional training.

Subject matter or skills notwithstanding, this course
stimulated my enthusiasm toward entering my present occu-
pation,

This course met with the expectations that I had &bout the
course when I enrolled in it.

e A




Part B: Program in General.

The program in which I majored allowed sufficient opportunity
for elective courses.

The time spent at M.C.C. in preparation for my pPresent Job
would have been better spent in on-the-job training.

As a result of my program at M.C.C., opportunities fc:
continued advancement and growth in earning potential have
been increased.

My education at M.C.C. was personally fulfilling regardless
of the degree to which I was prepared for a vocation.

The placement service was helpful in assisting me to find
the type of work for which I was prepared. Mark NA if you
did not use the placement service.

My employer placed considerable emphasis on the types of
courses that I took at M.C.C. when hiring me for nmy present
position,

Employers placed more emphasis on the fact that I had an
Associate's degree than they did on the career courses in
whicen I was enrolled.

Employ=rs appeared to Pavor training which led to a degree in
a specific area rather than a program leading to a general
degree.

Part C: Counseling. Please Note. For items pertaining to

Counseling: If counseling services vere not sought
and/or used by you, please mark NA cn your answer sheet
for the following items.

My counselor(s) gave me a realistic pictwre of my ability to
perform in my chosen occupation.

The counselor(s) helped me to see more clearly m educationsl
and vocational objectives.

If I had personal problems while e* MCC, 1 discussed these
problems with my counselor(s).

When I sought the services of a counselor’s) he did not help
me to deal effectively with persorsl problems.

The counselor(s) gave me a realistic picture of the job
market in my field and/or opportunities for transfer to a
four year institution.
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Answver Sheet

Circle: SA if you Strongly Agree with the statement.
A if you Agree more than you disagree with i
the statement. |
D if you Disagree more than you agree with
the statement.
3D if you Strongly Disagree with the statement.
NA if the statement Does Not Apply. 1
Part A: Evaluation of Specific Courses.
Statement . .
Numbers I i1 I1T v v
1. SA A DSDNAJSAADSDNA|SA A DSDEKASAADSDNA]SAADSDNA
2, SAADSDNA‘SAADSDNA'SAADSDNASAAD SD NAJSA A D SD NA
3. SA ADSDNAISAADSD NAISAADSDNASA ADSDNA}JSAADSD NA
4, SAADSDNASAADSDNASAADSDNASAADSDi‘{ASAADSDNA
5. SAADSDNA{SAADSDNA{SA A D SDNAISA A D SD NAJSA A D SD NA
6. SAADSDNASAADSDNA'SAA D SDNAISA A D SDNAISA A D SD NA
T. SAADSDNASAADSDNA'SAADSDNASAADSDNA SA AD SD NA
8. SAADSDNASAADSDNASAADSDNASAADSDNA'SAADSDNA
9. SAADSDNAFAA DSDNASAADSDNI\SAADSDNA!SAADSDNA
10. SAADSDNAISA ADSDRA|SAA DSDNASAADSDNA;;SAADSDNA
!
11. SA ADSDNA SAADSDNA.iSAADSDNASAADSDNA SA AD SD NA
12. SAADSDNASAA DSDNAESAADSDNASAADSDNA SA ADSDNA
13. SAADSDNASAADSDNA!SAA D SD NA|SA A D SD NA{SA A D SD NA
SAADSDNASAADSDNA%SAADSDNASAADSDNASAADSDNA

1k,

b
i

i

i
§




Answer Gheet

Circle: SA if you Strongly Agree with the statement.
A if you Agree more than you disagree with
thc statement.
: D if you Disagree more than you agree with
: the statement,
SD if you Strongly Disagree with the statement,
NA if the statement does Not Apply
Part B: Program in General Part C: Counseling
1. SA A D SD BHA 1. SA A D SD KA
2. SA A D SD NA 2. SA A D SD NA
3. SA A D SD NA 3. SA A D SD NA
A4, SA A D SD NA L, SA A D SD NA
5. SA A D SD NA 5. SA A D SD NA
6. SA A D SD NA
7. SA A D SD NA
8. SA A D SD




Answer Sheet

Part D: Open-Ended Questions

Directions: Please answer in the space provided. Use the back of
this page if you need more room.

1.

Which courses in your major area at M.C.C. were most useful
to you in your present occupation,

Which courses in your major area at M.C.C. were least useful
to you in your present occupation?

What skills, principles, or concepts are you applying now in
your present job that were totally absent in your studies at
M.C.C.?

Which courses that are not currently being offered at M.C.C.
do you feel are necessary for persons preparing to work in
Your area or field?

In the space below, please make any comments or suggestions
that you feel would contribute to the improvement of the pro-
gram in which you majored at M.C.C.?




Answer Sheet

Name: Date:
(Last) (First) {Middle)

Former name if different from above:

Year of Graduation from M.C.C.: Major:

Present Occupatiornal/Educational Status (Check all that Apply)

Full-time Employment in Connecticut

"(Occupation)

Full~time Employment outside of Connecticut

(Specify State)
Annual Salary

(Occupation)

Full-time Student Major
(College)

Number of Credit Hours transferred from M.C.C.

Part-time Student Major
(College)

Number of Credit Hours Transferred From M.C.C.

Part-time Employment

(Occupation) (City and State Where)
( You Are Employed )
Armed Forces
(Branch) (Military Occupation)
Housewife

Unemployed, but actively seeking employment,

Other (Specify)

Are you working in your chosen area or field or pursuing continued
education in the area of your choice?

B4 you have to g0 outalde of Gonnecticut to find verk in yous uruvLE(r)zssTlrq GOEFL AL

JuL 71973

CLEARINGHOUSE FOR
JUNIOR COLLEGE
INFORMATION




