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An effort to assess the concerns of freshmen enterxng
the University of South Carolina was needed to prov1de guidance in
the planning and implementation of a total service program for

freshmen. Since the orientation program provides the opportunity for

all entering students to gather according to their respective .
classifications, the mission to assess concerns was expanded to
include new regional campus and transfer students. Sixteen statements
of concern were agreed upon, and a degree-of-importance instrument
was constructed. For freshmen, the 5 most prevalent concerns were
advisement, registration, career planning assistance, study skills,
and being able to take courses when needed. Regional students listed
as their 5 most important concerns advisement, being able to take
courses when needed, registraztion, transportation, and how much money
it costs to live and study. Finally transfer students indicated their

S most important concerns to be advisement, registration, being able -

to take courses when needed, transferability of credit, and
transportation. (HS)
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’ A
SUBJECT: Entrv Laval Concerns of Mew Peajonal, Transfer, and Freshman
Students at the "n“versity i South Carclina, January, 1973

Hature and Scone of +he Study:

- fin effort to assess the concarns of Freshmen entering the University

of South Carolina was nesded to provide auidance in the plaming and imple-

mentaticn of a total sevvice program for Freshmen, Since the orientation

progran provides the cpnortunity for all enterinn students to aather accord-
ina te their respoctive claési‘ications, the mission to assess concerns was

exoandad te include new Reoional Camous and Transfar students. 7 n entry

I 4
level needs instrument devaleped:hy students Jn-censultationiwith Freshman

Services Staff was adninisteredAat‘the sorina orientation nroaram to Fresh-
men, Transfars, and Renicnal Camnus Students. Mot ail enﬁebing students
attended the initial orientaticn meetinnss hovever, if1 Freshmen, 79 TrgnsQ

fers, and 74 Regicnal Students commleted the opinicnaires; in each case more

" than encugh to provide a viable samole of the entering arouns.

THE INSTRUMENT :

Upon consultaticn with representatives of these three studsnt grouns,
it was decided to construct an instrument that weuld assess students’ con-
carns at the entry level: as a new student views his cnrllege life/orearam
at the point of initial enroliment. ﬁffer considerable discussion with
students, sixteen statements of concern were anreed upon, and 2 “0* sort

{degree of impertance) instrument was constructed. The Research Committee
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of the Division of Student Affairs suagested some modifications of the instruy-

ment vhich were adontad,

The silet of ths instrum”ént with currently enrnlled students indica-
ted that one change was necessary in remard to transfer students. £~ con-
cern for the +ransfnr of credzts was surgested as a renlacement for a state-
ment exnrassing concern abnut the adequacv of a studant's study skills to
insure success at i1.S.C. Tha feelinn was that transfor students from nther
institutions Kad nroven themselves acaderzca]ly and that 2 much higher order

- ~concern was th:t of credit transferabilitv. This substitution was made on

the transfer student form.

TREATENT :
By assianing a score to each of the. saven 1mnortance levels (see Fiqure -
1) from 7 (mnct 1nﬂortan*\ to 1 (least 1monrtant) 2 total score for each o
“statement could be detormined. That total score was then divided by the num-
ber of comleted oninionaires in the groun. The rasult was a weinhted mean
for each statement. Arranging these weighted means from high to Tow results

in an entry leval concern hierarchy.

"0" Sort Resronse Srid

One Two Three Four Three Twe One
- Most Next Next Next Mext Next Least
Important ~Important  Impertant  Imnortant wortant Important Imnortant
7 6 5 x 3 2 1

‘viaighting)

FIGURE 1. , , A ,




A Wy A L ka2 F

FTMDINGS:

Tables 1, 2, and 3 which follow renresent the concern hierarchies.

TABLE 1.

ENTRY

1
LEVEL CONCERMS: £ FRESHEEN

5.58

- 5,56

5.26
5.24
4.66
4.58
4,52
4.33
3.93
3.60

3.38

- 3.15

3.12
2.96

.

™M
38

.

TABLE

ENTRY

fdvisement
Pacistration : ) -
Career Planning ass1stanc9
Study skills
Baing able to take courses when needed
Selecting a major ,

vailabwlwty of financial aid and nart-timz jobhs
Transportation
How much money it costs to live and study
Making friends
Social activities
Heals. - .
Housing and qetting along with vroormate
Haalth »rohlams

Personel nrebloms - such as druas or alcohnl
Sex
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LEVFL COMCERS: REG TONﬂL STUDE!NTS

o o 4 *
DO N - Lt

.

o o o o .
WW. SOOI N

S RNW O G DWW O

o

NIV WWWWWI WDt an
* *

oom

w

Advisement
Being able to take courses when necded
Pegistration -
Transportation
Hovi much money it costs to 11V9 and study
Career planning assistance
~vailability of financial aid and part-time jobs
Study skills
Haking friends
ﬁeal 3
Housing and aetting along with roommate

- Social activities

Selecting a major

Health problems

Personal problems such as drugs.-and alcohol
Sex
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TADLE 3.

EHTRY LEVEL COMCERMS: TRANSFFR STUDENTS ' 7 *

5.52 Advisement
£.35 Registration ' .
5.25 Beina able to take courses when needed
5.18 Transferability of credit
4,66 Transportation
4,52 Career planning assistance
4.08 How much monav it cosis to Tive and - study-
3.93 Meals . ] -
3.73 Availability of financial aid and part-time jobs
3.62 Social activities
3.61 {aking friends
Selecting a maior
Housing and aetting along with rcommate

Sex : L
Perscnal problems such as drugs or alcohol
- A}

3.52

3.11

3.09 Health prchloms
- 2.55

2.24

DISCUSSION 2D CONCLUSIONS:
This research vas cempleted in the context of a student being at the
threshold of his 4.5.C. exnerience ard reflects his entry level concern

hierarchy only. The suagestion here is that this concern pattern, or

hierarchy, will likely chance to some extent as a student progresses at Car- .

olina. However, the hierarchy does demonstrate that t&ere are some leqit-
imate concerns among entering students to which the university must address
itself. These concerns tend to fall into 2—catencrie§: those that can be

dealt with in a short time span and those that encomnass a lenqgthier time

- frame. For example, advisement and registration are intensely felt short

term concerns. It should not be concluded that a short term concern is
unimportant. COn the contrary, intensely felt short term concerns require the

greatest effort at the entry level to facilitate a student's successful be-

ginning at the University.
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Short term examnles aré renistration and advisement because they tend
to cccur at the beninnina of a term and then, in many cases, terminate until
the pre-exam period or the next ternm.. 6oncerns that can be dealt with over
a lonaer term such as career nlannina and imn?oving studv skills are, of
course, immortant to student success and satisfaction, too.

. . o - e ,
- _ It is interesting to note that our consultina aroun of currentiy en- !
rolled Freshmen, Resicnal Camous students, and Transfers agkeéﬁ on 15 of
16 entry level needs (see above for tha only difference among transfers).
The po%nt is that not only do our enterina students in each categdry arranae
thase concerns in a nearly similar manner, but at the outset our currently. .

enrclled students in each category aqareed on the same entry level concerns.

PR

In short, there is a further suggéétion that our enterina students at all

undergraduate levels tend to think similarly when assessino their Cardiina

exnerience at the entrv level.




