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On Monday evening, August 7, 1972, Senator George hMcGovern
amounced that he was dropping Senator Thomas Eagleton from
his presidential ticket, climaxing one of the most comtroversial
weeks in American political history.-. . :

. I ) )
Telephone interviews were conducted with 162 residents of

" Central Florida to askess their knowledge of the controversy's

outcome -- the official dropping of Eagleton as lMcGovern's running

_ maté. It appears that the proadcdst media played a major role
in quickly conveying the official ammouncement by lcGovern.
‘His ‘decision wis made public late that evening, and by eatly-

* the mext morning, mor¢ than 52 per cent of the sample had heard

the news. liost of the respondents heard the news through the
broadcast media -- only 16 per cent reported they first hegrd
the news through print media or personal contact.

It appears that the controversy caused by the actual decision -
and the events leading up to it during the. week’ (only 18 per
.cent of the sample reported they were not interested in learning
of the outcome) disrupted sormal media exposure patterns among
the majority of our respondents. This paper -examines these

© disruptions, and finds several major variables significant in

affecting news diffusion, including degree of interest jn the -
?; , actual time when the decision was learned, whether the
spondent was a registered voter or not, and actual sedia reported

as source of the news. - ; J
o, - - A




. o o . . | | |
[ : -Furthermore, mofq than one-third of the ‘group said they,
discussed the decision with others after learning of the news,

although most talked with. less than three people about their
" . reactions to the ammouncement. ‘ . .

\ . " .+ The paper concludes by discussing the spread of information'
* about ikcGovern's decision, and how people attended td mediadls * .
' ~their normal exposure patterns were interrupted by their interest
. in this event. ' : v . AT .
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/V - As }\?unk}nuser and 1 IcCmes have ndted mformation dlffusmn

i %M{W}”}[ﬂ&?W«‘M’;ﬁmu«wmw gy &

.1s basic to- the formatlon of publi¢ opnuon, and the most preva. '%t -

d1ffuslon process o;feratu\ﬁ today is the m3gss média reachmg .
1 . : '

b

mass audiences.
iore thah 35 qnajor, news dif;?ug.im std‘dies have been reported .

since the first one was L'mdertaken in 1945. Hill and Bonjean2
exafiined seven earlier studies in're-testing the Deutsch'nam\ .
Daq1elsm3 assertmn of reg.xlanty in the: prgcess of dzwsen-

L%

ination. Budd cLam and. Bames7also examined past studles .

and related earher hypotheses to/theu' own fmdmgs 4 Greenberg S

1ooked at the mﬁerpersonal aspect 3 O'X%exzﬁnmed the diffusion &\
, s

process among a specmhzed rather than generahzed audience. 6 0w

Adams, }ixnen a;nd Wilson atteupted to predzct audience rmct:ton
acén'ding mtmml r&ct1on.7 And O'Keefe and Kissel piammed

the effec] an tmvolvmgav:sualﬂgurecaﬁhavemfthe

diffusi & . e

(;I.t is the purpose of tlus study to bulld upon %rhe:r dlffusmn

work and«to attempt to add dmens to diffusion research

The event selected for waé the change of Democratzc . 5
V1c. Presidential cand1dates by Semtor George McGovern during )

" the 1972 elecfm.h.
¥ Senator McGovern

-
3
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<,no-gectet. that se’i;era] people t’(ﬁi'red dmm George McGovern's ' :

,
‘ ’ 4 .

K

most - cohtrbversial weeks in American political hls'\{ry . g’was .

>

invitation to be his nnmmg ‘mate “in 1972 But . hssoun Senator

Thomés Eagleton accepted and inmediately after the Ju‘l'y conyenuon

ended, thetwemenbeganplaxm.mgtheucampngn Short}zafter- "‘ ‘

wird, though, Eagleton adpitted that on three occasmns ¥in 1960, .
S 1964 and 1966) he had been hospltahzed for nervous exhaustion,

and on two of these bccasmns, he had \mdergone electric- shock 2

iherapy for depressmn. . : - - ' .

. A
When th learned that the newspaperg were ‘abdxt- to break ‘

this stor)i thetwomencalledanews erence in Sylyan Lake, ’
South Dakot;a, so they could b
Eagleton spokey . .icGw o

neus themselves. After . \ 5
lhat’he 5till wanted Eagleton

w©on his ticket, and shortly ter even announced he. \R

100 per cent'’ behma his rumung mate. - s B

Key Denocrats and mportant f:mucml contnbutors ]0 J s .
thehmdredsx;espmﬂmgtot}ﬁspohtmalcnsm,m_d- ‘ )

- ) -
recezved phone calls, telegrams and letters nmedxqtely, egen. e -

as Bagleton carried on. with his’ campaigning. *I'lus ent1re dram
was conducted in full public uew-,

ﬂlgm&yvemmanawpvard .

- .
PO AV

axﬂﬂushaveammmthhmvmose( -h15torywasznque5/m -

the ticket -- onlyafavdays '
afterstandmgfmnlybehixﬂhin ’i . : : S

orelsehehadtodrq)hm
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A ‘ LEirially, onf August 7, three weeks after hé had named him

as his vice presidential chmce, > icGovern invited the. press to

<5 e s the Ol1d Senate Caucus R?é:’and announced that Eagletonéxad .

stepped dpwn as the Democrat's Vice Presidential candldate. .

» 3
- .

- -, Procedure. Tﬁe authors had aﬁticipated ‘kGovern's * - * .o

- amomcement ‘and had recnuted 25 smdepts m a mass media

v ©. and, pubhc opinjon course. to part1c1pate in the study The

e — studfnts were tramed/m the use and admn.’tstrauon of the . ﬁ .
. . ; -

- %ephone questmnmure. , . .
.o ‘Janes weré.drawn’ from the Orlando/Wmter Park and gthe

Oentral Florida telephme dn'ectones, and a qmstnﬁna was g . .

- T ‘ [y

ia

.gxepared tomeasu’rethed fusmn of news dnthe'chovern decision.. . ' 7« .
ﬁ?ual data coltecu was conducted all day 'mesday' August

- ~

i ' 8 -- the y mtely ' the-ofﬁcxal a.mnmcement A o . T .
. - e ..t ; i
.. 1", - total of 163 usable sthedules were completed dnrmg t!us mter‘ ) 7 o

, -
Y -~

. R new_mg penod All mterv:.ews were W with the first .

\ . N ) . ' :

- ~ LN :ehgible voter avallable at each househmd with the average S0

- " . ' . § .

o ‘ \a mteruav ta]cmg appreadmately fw§mmrtes to compiete. o S %
- . ~ - . 1. ‘ . ;‘

. | -' o \ . l;lmﬂxeses &of’tb&d%mnregulanuestw}\as

i 7 aboutanevent. ‘nnsmnotsmsmg,sxmemthebamsof T
) T studies by Mpergandoﬂ:ers,broadchgﬁng (and televv;onm K
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N
parti‘cuLk) is the United State) number one information medium. -

. Therefore 1t was hypathes:.zeu o .‘ : - 2 \ "o
_ Ly 7 . )
.o - {ﬂ The broadcast nxadra and television in particular,
~ - are the pnmary source of m{gmat;on in news d fusion.
* - One thmg that has stood out m mny smches is the d1srupt1on _J \_‘_
- mapersonsnotmalchamelsOfmﬁmaUmﬂ:atcanocan'm
events of grmt mpo::tancem Smceﬂxedroppm ofaV1ce - )
' x Pre51dent1a1 carxhd;} had nevér: Wﬁ before in Nnencan ‘ S
¢ pollncs,‘ 1t was cons1derea\that the'FAgletomstory wg;ld be., «. . x '-ﬂ' ’
T perCented as-an mportant event 'by the mencan pubhcf: 'merefore -
i it was hypotpesned . \" . ] R ‘ - i
4 . ) b4 * ." ’ : e \E 4 . o .
* 2 memortanceoitﬁe‘vanwsmedmassmrwsof )
’ mformtxonismpartsfmctmnofthedulyrmtmsof T ey
“ipdividuals, mduimtheserwtmesaremtvmptedby = A . s
D ocan‘ranceofamjoreveht,ﬂxemortanceofthevar\mus - \9‘(__
. :media may be altered $1gn1f1cant1y. . o s . : i
- . - .“ . . - 5"$__“ e
' 4 Relevmcehasbeenakeyfgi:tormrecmtresearchm\-.. R o
gwgmﬂmimtarueofanevmttoanmﬂwme Adgms, Mallep. . | ga.
and Hﬂsm\twe\ went- so far as to categon‘:e news e\renfs in o R
. terms of their M on an alﬂ;eme"s mttons 11 hs 0'Keefe ~
;‘x‘ and Klssel found later, ’hquiever, some refmmmt is st111 meded - P |
in this categorization scheme since visuallv nromnent pubhc - . ‘
fxguresseemtod/affec;persmsmmmcpectedwayslz ‘ ‘ S :
L . . - SR i
2 o = ¢ % i
) - . ‘b;‘ - : : . e, . s ‘ %,‘-
‘ . ‘ i , | ‘. ‘ . '. V. /// ‘ _ %i ,
¢ i H. " .' / % k
it -7 - v / ; PR %
/ . ‘ ' /'“ ' , -
et [4 - L - 2z -
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In ﬂus study reg1stered voters, those to whom a candidate
change would be most mportant were considered the audlence
to whom the ﬂvent would be most relevant. It was ant1c1pated

that then' lw.mm,, and beha\nor pattems murelatmnsmp to

.the’ event wwld Ehow several mportant d\tfferences. It was

Stims hypothes:.ze& - 7 ) .

H;',:' 'I‘hoée to whom an event .is more relevant 'woulgl be morg
apt to learm of the event than tpse to whon the event is less
relevant. -’ ., T . ) ’

4 Pl ’ - . ‘ ) o hd

- “ M . ’ A -
H4: ‘Those to whom an event is more relevant would be more

"apt to discuss the event mtj others than those to whom the;

event is, less relevant _ ‘ / . .
. - 3 ﬂ"‘" _ = . . .

. Despn:e the .many d.1ffus1on stud1es that have been umiertaken

b

-

) ovér thegears, oné facwr ‘that seems to have been almost totally
. neglected in exammmg dxffusmn pattemns is the area of- mterest. '

The concepts of relevance axd mterest can qmte often be: mt;ua],ly

excluswe, alﬁ:ough they lmre not always beal treated so in the

.. ?
-pas Justbecwseanemtmayl@uerelevancetoanirﬂlndual

does not nbeessahly mean he will have any‘interest R it. The .
_ small nmber bf voters who traditlmally tum out for state and
, local electlons are a good example of where relevance helpmg
select those who will govern ane's fumre - does not autcmatijcally

engender {nterest.

Do w2
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Therefore it wis hypotpesize'ci: . T,

. HS: .Those for whom an event contains some interest aré
apt learn of the event faster than amy other group.

. 7 .

14
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FINDINGS . / S
LT . : . 'I'he diffasion of anlet’J 's announcener{t to withdraw vas
. : - pervasnre and £as-. Of those’ persons able to recall. when they
. first hmrd the news, 60 per cent sa1d they learned r\bnday evéning .
T ' - \* . soon after the announcement was made. Thirty-two-per cent reported
. hearmg the followmg morm,ngg w1th the remainder learnmg through-
e -out Tuesday thually everyone réported knawing bf the dec151on
e e : kA . Of the total :nmber of reSpmdents, 28 per cent were unable to
' * * recall when the ; learned of the éyent. As gill be related in
s B “the follgwmg. f'mdmgs,- most:,' ‘of these people classu'_lid themse%ves

L4

P T . s uninterésted in the. outcome of the Eagleton saga.

L

- * - ‘1 < ' . - . ’ -["
T '+ 7 ‘'cource of Learning: -The first ‘hypothésis, that broadcast
' media and tele\usicm in partlcular wodd serve as the prmary

B . R 'n’tformatmn sourcb was confmned Thu'ty-sxx ‘per cent of the

. I o resp:mda\ts said they heard the amo\mcanent of Eagleton's with-

' draval through TV; 21 ped cent through rhdio; 16 per cent “from
the newspaper 3 per cent through nbre than one source, and 24

\ per cent were unable to recall spec1f1ca11y wluch source was’

L . . o /
T fzrstused »/

>

-

3-.".' ‘ Source D15rup\:1on Employmg a chi square test, the dxs-
‘ rupﬁon in mmal media usage was found f.o be significant at

L ' the .01 level. As table 1 shows, ahout a third of each group

+
-~

sy .

.
) S e e -
5

v, 0L \
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sa;d they did not learn of -the eyent ‘through. their prnna:y spurce

~ of news information but through SG"t other source. Television

viewers were the ones le.ast likely to learn through tha{ channel, '
*
while radio and newspaperi users were sllghtly more -inclined to
learn through their favorlte source. g -
. ./ .

°

Relevance: It had alsp been ﬁy;ﬁ:“hesized that those to

whan ‘the event was more relevant (1n this case reg1stered voters)
~

would be more apt to learn of the event. ,Smce nearly. everyane

knew of the. event it was not possible to satzsfactonly test

t‘us hypothes is.

»

The other hypothesxs concerning relevance, that re‘,1stered

voters would be more 1ike1y to discuss the event with, others, -

i \'%s not found to be statistically significant although the data

indicated this indeed was the ‘trend. L -
Fifty-two per cent of the regigtereg voters said they had

diséussed Eagleton's mt&:drawal with someone else, ”compared

to 37 per cent of those persons not registered: to vote. Nor

was there any 51gmf1cant difference x{n the numbers of people

the two groups talked to. Mg?t said théy_ discussed th_e event .

.

with between one and three other persons.
#

, Interest: It had bzen hoped that it would Be shown that
interest in an event would be an important factor in determining
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when a"person learned of an event. ihile the results \Qr'e not
statlsncally sxgnlflcant tﬁﬁ 2 shows this may have been the

trend These who expressed the jreatest amount of interest in

v

the event heard sooner of Eagleton's withdrawal, but

appresiable extent. It was interesting‘ to note that thoce who / ’

e
“said they didn't care one way, or amtner or who were extremel

disinte;'ested wefe the two groups least able to recall exactly . :
this despite the ‘fact fthat

6 ¢

_when they heard 'of the annouficement

"

-

interviewing bezan shortly agbcr the event, -
1 . I. *

. . -
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e Esgleton withdrawal was not a'gond event ‘n which to
examine many of thé variables under consideration since it captur-i n

the attention of almost cveryone witHin 74 hours after the ADNOUN

.~

-4

Lo

. o P ’
Y ment of ‘the withdrawal. Hence any attempt to isolate thuse rfacio”

l?h‘

-v}hmh hem Rredu:t neys diffusion was greatly hampered. . w
Of mpo “tmce, however, wz., the ‘finding thnt qo.xrcn djsruptior
once agaip’ nccurred avmﬂg t‘.‘ andience. This and/cther studies

would Sgem to clearly indicate that seurce of learning and medic © .

- >
- - -

oasid watmn ~f ordinary, p\rerymy cvems. Wien qompt‘: g of
*’*’umi\.a! mporturce ocaurs. sevove.disnption will pre b;y na .
the pactern of the \_ta.;r. T o .
= The fn‘atter cf interest anci time of learning is so‘m zthing -
tl';lt shaueld be _studied more extexsively. The 3tud§*_ of a mcre

minor event would probably uncover some significant findings ia

+*his arez.’ » . O <o,
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TABLE 1 |

‘Source of News for Respondents Reporting a
High News Usage of One Medium
p R ,

." Most Used Medium for News - ~
« -

-

-

£

L

~

.\ Radjo Magazines Newspapers

.

61.4% 68.2% 0% .

-

38.6
1005  100% 100%

. Learned Through
Usual Primary- Source

Turned™To Other

Sourge 31.8 100

-

"~ 31.1 :
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i h o Role of .Interest.in Event as determinint> .
' f\ of Time Learned of Event ), o
oy Extremely f*airly Don't  Fairly Extremely
Interested Interqsted Care, Disinterested Dis;interestetz
\ Monday 18 ( 53%) 19 ( 38%) 8-( 42%) 7 ( 508) 2 ( 148)
. " ¢ Tuesday 10(20)., 18(36) 3(16) 4°(28)  "O0( L)
- T T ' _
. Not Sure” 6 (18) 3 (263 .8 (42) 3(22) 12 ( 88))
. , - ’ . ~
» ) 34 (100%) 40°(100%) 19 (100%) 14 (100%) 14 (lo0%)
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