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ABSTRACT

This report evaluates the effectiveness of a seminar approach to
changing attitudes on race relations. The seminars were relatively open-
eﬁded dialogue between black and white servicemen. The seminars had 16
members and wesre run by two facilitators thatr had only local ox miniﬁai
training. Aczitude change was measured by the Wosdmansee Multifactor
Rarial Atritude Inventory.

A six group experimental design wss used that provided. for testing
pricr te the seminar, testing aﬁ Ehé‘énd of the cne week seminar, and
2t a three mench interval with appropriate coatrol groups.,

Results indicated that the seminar changed racial attitudes sig-
nificancly, in an equalitsarian directien, at the one week and three
mocath testing intervals,
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Evaluation of Race Relations Seminar

In the past two years increased emphasis has been placed on improved
race relations in the Naval service. This stu udy is an experimental evalu-
ation of a program that was set up at NATTC (Naval Air Téghnizal'Irainiﬁg_
Cgﬂtgf)-Mgmphi5? to accomplish better undafstanding between majority and
minority groups. This and programs established at other commands were
started at a time when a great deal of attention was being focused on
these areas by the highest levels of management.,

The program at NATTC Memphis was organized to meet the requirements
set forth in SEENAVINSI 5350.6A Whiéh stated that the Navy's g@al-was
"...to assure the same treatment for all members of the Navy and Marine
Corps while reg,g izing the spe;ial problems of the Negro". Commanding
Officers were tasked to "Insure that relevant educatlnnal and traln;ﬂg
programs in human relations are provided at all levels farﬁmilitérf-éafm
sonnel."

In Z;GRAH 66, the Chief of Naval Dperatiané recognized that minority
group praﬁléms were of major concern to the Navy. He stated, "That there
are two keys to the prﬁblemi Fifst, we ﬁust'gpen up new avenueé of com=-
municatimn!! -« « BSecond, all of us iﬁ thé Navy must develap a far greater

sensitivity to the prgblem of all our minority groups so that we may

more effectively solve them."

The program was an interraglal dial gua in the form of a seminar,
The seminar had 16 membafg, afficérs, chief petty officers, petty gff;cers
n@naratad:persannel'and civilian employees Wha sat down, out of unifgrm,
to discuss contemporary raclai is ués in~agd_§ﬁt'ﬁf'thé Néﬁﬁg”in-a open
\‘1 . . : 3 .
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two facilitators, one black and one white, whose job was tﬂ-kéép the group
moving, keep people dealing with issues, and to prevent personalities from
becoming the main topic. The main thrust of the program was to create an
awareness among white middle management personnel as to how their attitudes
and feelings toward racial issues Eﬁuld be interpreted by the black. service-
man and affect his performance -and behavior, The secondary aim was to make
the black serviceman aware that every whiée upe rflécr was not a racist.

The objectives of the seminar are to improve black/white relations
by increasing awareness, undérstamdingj and- communication. Social psyéh@iﬂ—
'gists say that if awareness, uﬁdéfstanding, and communication are changed
then there will also be a change in attitudes. These attitudes to a large
extent determine how we behave in our day tc_day interpersonal relations.
If we have a positiveé attdtude toward an individual or gr ‘oup then we will
behave in a:pcsitiva fashion toward that individual or group.

The main hypothesis was that there would be an attitude change as a
result of the seminar as measured by the attitude scale. The sacondary
hypothasis was that there would be an atﬁitude-chaﬁgg due to the seminar,

riod.

o

as measured by the scale, after a three-month waiting pe

METHOD
Aiygagment} ‘The race relations seminar schedule is presented in Table 1,
but is flexible in that the group or the facilitators can continue a dis—

QgSSiaﬁ or exercise that

o

s going well or stéﬁ or change one that is naf
working. Monday moraing is désrg, d to lntradﬁce people to the seminar
technique in a gradual fashion. The afternoon session starts off with a
£ilm of an actual encounter-semsitivity sessian>iﬂ East St. Louis, between
local government and blacks in a.fa:iélly téﬂsé S;tﬁati@ni Thisrégﬁtiﬁues

,G ’ ' '
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to ease the individual into the seminar environmeat (Bandura deseribes this
as '"vicarious desensitization'" (Bandura, 1969 “. This is followed by a

group task such as discussing the film and role playing parts of individuals

igned to increase self

[Vi]

in the film. Tuesday begins with an exercise de
awareness followed by lecture information and then a film. The afternoon
session is devoted to more cognitive information on black history. Wednesday
stafts.with a group exercise that is selected by the facilitators and then
cognitive material and discussions on curren’: social issues. The afternoon
content is much the same. Thursdéy morning is devoted to lecture and dis$.
cussion of social iggués and the afterncon is devoted to discussions of hoy
social change can occur in each individual's sphere of influence in the.

military and what could be done on a larger scale. The Friday morning

"r.l\. .

ession is devoted to discussing the weeks experience, «» i ‘%z a comment

sheet for feedback purposes and course graduation.
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The personnel selected to run these seminar groups were all volunteers,
selected on the basis of interest and ability to cope with the personal
problems that might be encountered working in such a controversial area.
They had no formal training on how té facilitate groups except that four
of the facilitators had been through a similar program at Creat Lakes.

A total of eight facilitators, four facilitator pairs » participated
in the seminars duriﬂg the evaluation. Each seminar had tweo facilitators,
one black and one white. Each seminar group was assigned a pair of facili-
tators in a counter-balanced fashion to avoid a possible facilitator effect
in the study.

?ﬁgwjﬁgtIQQEQEﬁ In order to avoid spending the long time pEf;st required

were studied for suitability. The Multifactor Racial Attitude Inventory,
developed by Woodmansee (1967), was selected. This scale was chosen be-

cause it had been successfully used and had been validated by the method

of behaviorally identifiable populations. The sgaie has also demonstrated
high reliability.

The Multifactor Racial Attitude Inventory is composed of ten subscales,
‘"nine of which are undlsg ed measures of different aspects of attitude

toward Negroes. The tenth scale is included as a potential measure of the

tendency to appear falsely équalitariani The subscalés are:

INSE (Integration-—Segreg ati@n‘fgliay)_ The respondent's position

on the propriety of racial segregation and integration. "The ﬁegfﬂ should
ba afforded equal rights through integration."

Sﬁl _(Acceptance in Close Personal Relationst ,_?) Personal willing-

ness to recognize, live near, or be associated with Negroes. "I would not

take a Negro to eat with me in a restaurant where I was well knovn."



NINF (Negro Infér}“ rity). Assertions which imply or direc

that Negroes are inferior to whites in terms of mgtlv;tlan charac

sonal als, and social traits. 'Many Negroes should receive a be
cation than they are now getting, but the emphagig should be on tr
them for jobs rather than preparing them for college."

ontacts). Social ease in inter

‘ﬂ

DENA (Ease in Interracial

situations in which a majority o

Fh
Bl

whites probably would feel self-
. or uncomfortable. "I would probably feel somewhat self-conscious
1

with a Negro in a publie place.

SUEB (Subtle Derogatory Beliefs). The items reflecting th

sion are of two types. One says that Negroes are backward in a so
moral or educational sénse; e.8., ﬁAlthaugh social equality of the
may Ee the democratic way, a good many Negroes are not yet ready t
practice the self-control that goes with it.'" The other disapprov
Negro social behavior in relation to whites, egg‘,v”Same Negroes a
so touchy about getting their rights that it is difficult to get a

with them.' ©Both types of items characterize at least some Negroe

being prone to a variety of relatively minor shortcomings. The it
“or the most part, are essentially true and reasonable statements

day fact, but in tone théy'may be taken as subtly degrading and de
'Juﬂgments aga;nst all Nag ces.
-the

ttin olicy—-making preragat

H"
Uﬂl
|

W

AUTH (Local Autgﬂagy) Pi
local collectives against-the Pfer@gativas of those @utsidé_the co

e. g., "'Even tha;gh we all adﬁpt faglal 1ﬁtegrat1ﬁn sooner or ;ate

?é@?lé of each Eﬁmmunlty shﬁuld be alLawed to &Eglﬂe when they are
for it.™

‘l M -



STRT_(Agcgptanceaiﬁ_5t§tg§ ~ Superior Relatiagships). The respond-
ent's acceptance Df Negrﬂes in pﬂSlEanS where they are in authar;ty or are
scélally superior ta WhltES e.g., "'I% I were being: inzervlawed for a job,

I wauld not mind at all belﬂg evaluated by a Negrﬂ personnel dleCth

GRAD (G:adualism) How rapidly the process of integration should

take place, e.g., 'Gradua; desegregation is a mistake because it just gives

people a chance to cause further delay,"

VDYER”(ﬁegfﬁ;éppatig§itjli The tenth subscale, Negro Sgpe:i;fity,

: is not considered an atﬁituﬂinal mgasuré; rathér'a potential measure of the
ﬁeﬁdéﬁcy to pfesent oneself in a favarablé light, i.e.. as an Equalltarlan.
In this subscale one may attribute to Negroes persaﬂal ;haractéristigs
'whlch make them superior to wh;tes, e.g., "I think that the Negroes have
a klnﬂ of qu;et courage vhich few whites have."

The test has lQD items that are sc@rad "agree -~ disagree",

Subjects. The subjects that had the seminar were all non-volunteers in

that'thé'EgmmandingiQfﬁi;e;_assigns a qgata to in&ividuél activities.
'VThérsubjécts that did not ga through the seminar but served asrcantfcls
2 were also not volunteers in that the Ccmmanding Officer made paftini—
,patian mandatnry,

The seminar subjects were Ships Ggmpany persnnnel and the non-
kséminaf subjects were predgminantly Etudents. Since this was a long range
,study only thnse persannel that were in 1Dﬁg courses or permanantly assigned
 parti:1pated A tntal Ef 342 partieipated iﬁ the Expériment 83 of those
went through the seminar and were the experiméntal group. 'I‘he other sub-

< jects werefaséignedrtc one of £auf control groups.




Alvhough the experimental and control groups were not a matched
sample the ratio of male to female, the ratio of military to civilian
personnel, average rate and pay grade, and average educaﬁianél ieﬁéls
were appr imately the same, The average age of the two groups difféied
somewhat with the experimen '”l or seminar group being 32.5 as opposed
to 25;57fsr the control or non-seminar group. However, since initial
pretestimg‘baiween the two groups showed no significant differences it
appears that the age diffarEﬁce was not important.

.Q%Sigt},e Studies deslgnéd to measure attitude over any time pEIlDd are

always susceptible to errors, in that they can inadvertently have at-

ment. To avoid this problem a six group experimental design was used

that would control for calendar effects or changes in the social climate

n

that could have an impact on attitudes. Examples o the type events that
éguld:éause such effects would bé race riots, busiﬁgrérdars, and éthaf
racial ér‘thEEEially volatile issues.: Anathér item that has to be con-

:@l ed in an atE;tude measurement study ;é the pre~test by treatment
intaragticn. Studies in the literature éfzéﬁ fépﬁrt a sensitizing effect
due to pre-testing and if this were not Qﬁﬂtfﬂiléd for ng’ﬂéfinitiva

statements could be made'abgut the results. The experiment's design is

presen ted iﬁ Table 2.




TABLE 2
Race Relations Evaluation

Experimental Design

Group # Attitude Mearure/ Treatment Attitude Measure/ Attitude Measurey
Monday Friday - 3 Months

1 X - | Seminar | X 7 ; ' _ X _

2 7 X ) B N;‘;IEE 7 X T - X )

3 None 7 - S;%:Lnar IR X 7 T X

4 B None 7 N_c:miei B XW o o X -

5 B X o Ncn;_'_ None ) o X 7

6 N‘:;né 7 B N_éne ) ;iaﬁe 7 7 X -
o R M . e
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Procedure. On the first day of the seminar the subjects were divided
ede

into two groups thatproceeded independéﬁtly through the Eﬁtife week,
One of these groups was not given the pre-test and the other was. The
pre-test was aﬂmiﬁiste:éd'by persgnnel who were not involved with the
race relations program and thé fact that it was an experi@enﬁal evalu-.
ation being done by an aut ide agmmaad was etplained, Thé subjects were
read; the instructions are as follows:

"Here is a questionnaire which calls for your personal

L

udgments in a wide variety of issues involving Negro-
White relations. You will see that it focuses on many

is

1]

current issues in race relations ébaut_which»thaz
considerable disagreement these days. . GB-EEEE itéms
you may have diffic ulty deciding which alternatl ve is

best, egpe ’i_lly 1f yau do nﬁt fully agree (or dlsagrae)

with either chaiga; In that case choose the one which
is the more aﬁ;eptablé’af the two.

Addiﬁiﬁnailf; each subject was asked ﬁg fill out a cover shegt con-
taining sﬁécas for information such as name, éécial gegurityrnumbér, sex,
racé§ Eduéaticﬁ—rpay gfadé, and ﬁilitafy or civilian, This information
was to be uséd anly for experimental purposes such as comparing gréﬁﬁ
demographics, and most impgrtantly, to idEﬁtify subjeztsZSQ'that their
subsequgnt responses to the questionnaire ;auld ba agmpared durlng tha
~ data analygis phasa.r , | |

At’this paint é'ﬁajar'pfableﬁ'arase; Tha EubjEEEE Dbj&ctéd to filliﬂg

out the qQEEtiannalre and some rafused ta da 80 if they vere tg put theif

names on them. This was prabably because they were in an unknown enviran—



ment and perceived the questionnaire as being threatening. Many also

resented being ordered to describe their racial attitudes. The experi-

e

menters at this poin d

asked them to £ill out the cover sheet and separate

he questionnaire thus assuring anonymity. This seemed to' re-

[ ]

it

rt

rom
assure the subjects and they filled out the questionnaire but some re-
luctance was still expressed. |

At the same time the control subjects who were predominantly students

were being tested in their classrooms. That experimenter encountered the

-same opposition and also told the subjects to £ill out the cover sheet and

separate it from the questicnnaire,

After the samiﬁar had_fiﬂished én‘Ffiday the questionnaire was again
given to the experimental and control groups. This_ and all subsequent
Eésﬁing was alsa!dsne aﬁaﬁymguslgi”'

This same procedure was fépéated.féf four weeks until a tﬁtai of 83~éf

subjects had been through the seminar. This was followed by axwgiting

period of three months used to assess long term effects of the seminar.

The subjects who had-gértiéipatéd in the seminar conditions were
called baék to the :aée reléti' ns seminar building on a Friday three
months after they had Ggmpletedathe;saﬁinéf;r Aé théséme timé'thé
appropriate control groups were tested. This same procedure was re-
peated each Friday for féufrwaeks until all subjects had filled aut
the questionnaire. | |

| RESULTS

“The aﬁalysisvaf the data took the form of comparisons between seminar

groups and control grauﬁs at each of the testiﬂg points. VThis technique

was chgsen due to the anunymity Df each sub;ect = respanse.r Groups were

11



maintained across testing points, although individuals within gfgups
could not be recognized. In addition, over the four month period there
was a loss of 30 percent of the data due to transfers, leave taking,

f the

o

and similar occurrences. It was believed that having 70 percent

data returned would be sufficient for a valid group comparison analysis.

\l:h

Table 3 presents means, standard deviations, and numbers of subjects for

each group in the study. The results will be presented as responses to.
specific quest ns that caﬁld be asked of the data:

Were there any initial differences between groups on the first testing
prior to any treaﬁmaﬁt? 'To answer this question an ANDVA (Aﬁalysis afi
Variance) was performed comparing groups 1 2, 4, 5, and 6 of thls design.

This éllmlna ed group 3, which attended the seminar prior to any testing.

Table 4 presents the results of this ajalfsisg Whizh‘indiéatad that no
initial difrerences beyond those expéctgd by chance were apparent. Com-—
.parison of group 4, which regeived itsrfitst test on Fri&ay after the
initiation afythe study, to the other graups 1nd;cated that né differéngesj
as measutad by the scale, had occurred due to sbart term taleﬂdar events.
In addltlan, group 6 did ﬁat differ from the Gthar group which 1ndlcated
,that no difference occurred over the four month per iod Which could be |
‘attributed to calendar events,

‘Since no initial differences he£WEen g:ag*s'amd no changes due to
;éaléndar events ﬁare found, were th re any Sﬁart térm d;fferengaé found
Eétweanrgrgups beéause af.attegdanaéat h ,emiﬁar or because of the

previous testing? To examine the effect of

’ MI

gaminar and teéting a2 X 2
ANOVA was §affarméd on the Friday test data after completion of the

seminar. Table 5 praseats ‘the resul;s of thié ANOVA. - The_results in-



TABLE 3

Mean (M), standard deviation (SD), and number of subjects (N) for each
seminar and no-seminar group at each testing point.

Pretest Fri. Retest 3 mo., Retest

[
Group # Treatment M  SD N ‘M © 8D N M 8D N

1 .~ Pretest - 50.93 13.32 44

48.13 18.75 30
Seminar - '

Fri. Retest-
"3 mo. Retest

Pratest -
No seminar-
Fri. Retest=
3 mo, Retert

'47.14 15.81 74 | 43.23

69

37.57 18,31

51

3 No Pretest = 57.74 39 50,33 15.69 27
Szminar =
Fri. Retest-
3 mo, Retest

4 No Pretest = 53.81 15.86 74 45,89 17.34 53
No Seminar -
Fri. Retest-
3 mo. Retest’

Pretest =

No Seminar - |,
No Retest - -
3 mo, Retast:

53,30 15.61 71

45.16 18.92

50

6 ‘No Pretest - 50,15 13.78 40
-No Seminar - : .
~ No Fri. Retestt
3 mo. Retest g'

13




TABLE 4

Analysis of variance (ANOVA) summary table for comparison of initial
differences, prior to any treatment, between groups.

SUMMARY OF ANOVA

=

Source of Variation - 55 df Ms

e

Between groups 2085.72 g 521.43 2.26%

‘Within groups 68692.68 298 230.51

— —

TOTAL 70778.40 302

* Not significantly different from chance expectancy.

14

et



TABLE 5

Fo
=

2 analysis of variance (ANOVA) summary table for short term (Fri. Retest
~a)

2
da between seminar, no seminar, and pretest, no pretest groups.

SUMMARY OF ANOVA

[
™
1

M . F

i =

SOURCE OF VARIATION R
. Pretesting 1883.98 1 1883,98 7.31 *
Seminar ' 2099, 82 1 2099. 82 8.14 *

Pretesting -
x Seminar : 316.01 1 316.01 - 1.23

Within Cell ° 56206.18 . 218 257,83

— — D —— —

TOTAL 60505.99 221 -

% p =01

15 -




dicate that significant differences occurred dus to the seminar and
‘due to the testing, but no interaction between seminar and testing was
found. The groups which attended the seminar responded to the question-
naire in a significantly Cp{Dl) more équalltarlan manner th?ﬂ tha groups
which did not attend the seminar. In addition, these groups which had
been pretested resﬁﬂndéd'in a significantly (p<01) less equalitarian
manner than the g£uupe which were not pretested,

The next quastions to be examined were whether there were any long-

:d ifferences, three mow.hs after the completion of the seminar, be-
tween seminar.ar no seminar groups, and wh@the; the number of praéests
(one or two) had any effect on the ﬁ&spcnse to tﬁerscale? Again a 2 x 2
ANOVA was performed, except on the three month retest data. Table 6
presents the results of thié ANOVA, Wﬁiah indicates that a significant
difference (p<05) was found between the seminar and no seminar groups.
Examining the data indicated that the groups which attended the seminar
regponded ‘to the scale in a more equalitarian manner than' did the groups
which had not attended the seminar. Neither differences between grcups
on the numﬁer of pratests nor the interaction bet&eeﬁ numbar of preﬁésts
and semlnar could be a;capted as having chufred3EEYQndrﬁhanga expectancy.

To note ghaﬁges over the-tésting'ﬁériads,VEWé'cémpafabla'graups, one
having ﬁhe seminar traatmantr the DtEEf not, cauld”be compared over the

three testing periods. Thls analysls cculd be perforned

-

ince no inter-
action between pretest and seminar treatment was found. How ever, due to
'thé anonymous nature of our gample which would not allow the analysis to
be perfgrmad on 1ﬁd1v1dual SubJECES, such an analysls was perfm*med cau- .
' tlﬁgsly! Rather than b21ng able to treat the graups as ton grnups w1th |
¥ three repeated measures on eagh group, it WaS;ﬂE?E%SEE?ZEG tréat them‘as"

[KC T, 16
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TABLE 6

2 x 2 analysis of variance (ANOVA) summary table for long term (3 mo. Retest
data) differences between seminar, no seminan and number of pretests (1 or 2)

groups.

SUMMARY OF ANOVA

|73

Source of Variation ss v a MS
1 1016.41 3.26

‘Number of Pretests 1016.41
Seminar - 2070.24 ‘ 1 2070.24 6.63

Number of Pretests _
% Seminar , ' 343.90 1 343,90 1.10
157 . 312.16

Within cell 49009, 30

TOTAL 52439.85 160

17




six independent groups in a 2 x 3 ANQVA-V:ThiS format inzteasas the
prébability of accepting that no differences exist, when actually dif-
ferences are present (Type II error). However, if significant differ-—
ences do occur, then rejecting the nﬁll h?pcthgsis of no differences
could be done without reservation. Table 7 presents the results of
thls 2 x 3 ANDVA pe;farmed on the seminar (Group 1) versus no seminar
(Group 2) groups across the Monday, Friday, and three month testing
periods. The ?EEELES ;ndizata that the saﬁinar group diffé:ed.sigﬁifiﬁ
cantly (p<0l) from the no-seminar group and that the testing days difes
fered 51gn;f;cdnt1y (p€01) from each other. However, no interaction
between seminar and testing day was apparent. The dif ferenﬁé between
testing dayé was analyzed fﬁftheri Duncan's New Multiple Rante Test was
uséd to ézaminé»whigh days différéi from each other. It was found that
the responses on the tEfEEIEDﬁth retaét, regardless of whether or not
the group raééived the seminar treatment, was Signifigantly (p€05) less
aqualitatian'thén the respcnses on éitﬁer the Ménday or Friday testings.
Whereas the hypothesis of no difference between the Egnday>and Ffiday
testings could not. be rejected.

The final,quéstigﬁ to bé:axamiﬁéd ﬁas; does attending tﬁa semiﬁar
differantiaily gfféct'fésPﬁnsés t§'the éubsgalaé of the HRAI acrgss,time?
A 3 x 10 AEGVA was perfafmed on the Graup lVCSemlnar) subgaale data at the.
three Eestiﬁg»p’:”"é; Table 8 ‘shows the results of this analysis ; Dif-
fafences between times were 51gn1ficant (p{GI) aﬁd dlfggg;nces bétﬁeen

suhscales ware sagnificant (piDl) —Hawever, the differenﬁial affect

‘on each of the subscales across tlmE was not apparent ElnCE no Signlﬁiﬁr




TABLE 7

ysis of variance (ANOVA) summary table for diifferénces between
-oss time (3 testing points).

SUMMARY OF ANOVA

Source of Variation sS df NS ¥
‘semimar | o o 4211.67 1 4211.67 15.38 %
Time - ’ - 2656.02 2 . 1328.01 4,85 *
Semnaf ¥ Time 580.89 2 290.45 1.06

Within cell : 82718.81 302 273.90

TOTAL 90167. 39 - 307




TABLE &

3 x 10 analysis of variance (ANOVA) for differences on the subscale
across time in (3 testing points) Group 1 (seminar).

SUMMARY OF ANOVA

Source of Variation 55 daf

U | ' 81.37 2z 4

Subscales . 6939.18 . . 9 77
Time x Subscales . 56.06 18 :

Within Cell - 7198.24 = .~ 1113 €

TOTAL 14274.85 1142

i
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cant interaction occurred. The differences across time had been previously
examined, thus Duncan's New Multiple Range Test was utilized to examine
subscale differences. At all three testing points, seminar subjects re-
sponded in a significantly more equalitarian manner on the STRT, INSE,

SDIS, and NINF subscale, than on the GRAD, SUBB, DENA, PRRT, and AUTH

subscales.




Discussion:

The overall results of the study clearly indicate that the group that
attended the seminar responded in a more equalitarian fashion than did
those groups that did not attend the seminar. Although there was a de-
crease in attitude scores from Ehé one week to the three month testing,
there was still a significant difference between the seminar and the no
seminar group. Such a decline over a three month ﬁgtiﬂd is to be expected

since the subjects have returned to the environment that had fostered their

\r'T

attitudes for a number of years. That a significant difference doess appear
after this time period, indicates that the attitudinal changes adaﬁted

ersist in time.

during the seminar p

The fact that there is no significant interaction between the treat-—
ment and sub-scales indicate that the seminar facilitates an attitudinal
change in a general rather than a specific fashion. There is no one
dimension of racial attitude tﬁat baca nes more equalitarian as a result
of the seminar.

The fact that these attitudinal changes were achieved using lay

personnel &s facilitators is important to note. That changes in atti-

Wj
‘ rr-

tude are adopted usi ﬂg'lay personnel instéaﬂ of having 1cng training

perlﬁdﬁ or hlrlﬂg pf§f3351cnal facllitatars 15 ~an lmpart nt consideration

‘;Althaugh‘zhe resuits QE the study are pasitivejthé eﬁtenﬁ té.ﬁhiéh,

the results éaﬁ'ba gen arallzed ta gthér prngfams are llmlt;d b; the- simi-

i

: -

arity of hé se athar pfagrams ta the one Evaiuated




For example, programs of differing length, content, or subject demo-
graphics are not directly comparable. The degree to which the vrograms
resemble one another is roughly the extent to which the results of this

study would apply to other programs.

Recommendation:

It is recommended that the seminar format described in this study be

adopted for race relations training.
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