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This yopoed 15 the rosdlt of a stavowide survey of Florida rooi.-
donto tekun In lote Maech wnd cardy fondl of 1970, T is Yhe firet et
OFf a bwo pawi study almad at asseséing levels of inforwmtioﬁ about and
perceptions of Voeational, -Technical, and AquL Lducaticon in Florida.
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ratner detailed fashion. The fifth chapter takos a sumary lock at the
interaction betieen perceptions and information. Finally, thse sixfb‘
chapter presents conclusions and recomnendations which wore fell to ba
peritinent.

Since the entire repourt is rathor extensive, we recomsend that
those who are interested only in a overview of the results pay pgrtiquar
attention to fhe first and last chapters. While we feel that each chanter

-

is irportant in vts o right, these two chapters will provide the reader
with a reasonable overview of the entire project.
Finally, we would be remiss if we did not thank all of those whos

efforts went into this project. It has been a monumental task and
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CHAPTER T

THE PATTERN OF RUGSPONSL - AN OVERVIEW
In this chapter, discussion will b= limit ! to a »n of presenta-
tion of the overill recu ts for the whole Ztate. Tor each ~F the
questions which w2re asked in the survey, = will present t-e frequency
for response ciiegories and make a few briz® comments. More detailed

analysis of szl ted variables will bo rmsssrrad for later “napters of the
report.
£z we moant emact, a majority ff'ihc;e'interviewed had not taken
part in an occupational training program. In fact, as can be seen from
Table 1.1, only 20.6 percsnt of all respondents said that either they or
TABLE 1.1

Have you or any other member of your fandly ever taken part
in an occupaLlonal training program

(Percentages)
Yes 20.6
No 79.1
Den't Know : 3
Total - 100.0

(N) (898)
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other menbers of their family had donz so. We asked the 20 percant «ho

indicated that they had participatoed ia an occupational trainisg progrim
to dosceribs the program.  "hase results ace shown in Table 1., Alnost
half c. those who saild that they had p=ivicipated in a pDrogran (49,2
percent) cc.ild tall us on:, the field in hich they had trainics.  This
included fislds such as czroenters, plu. ors, ;ecretarieé, Jata trocozse

zing roorsornzl and so fort... None of +.ss- indiviciels 137 2d v

o}

A
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mralilnt e VIAE or any other speciiiol v _dentifi cla oo L0ams,

TABLE 1.2

Kind of occupational training programs taken part in by
responcents or members of thc1r fanilies

(Percentages)
Junior College Program 5.8
VTAE Program Other Than Junior College 13.2
On-the-Job Training or Apprenticeship 9.0
Training in a Spec1f1c Field 49.2
Other Tr*a*nmcr 15.9

No Response 6,9
Total 100.0

(N (189)

About one out of five did, howsver, indicate that their training

was through somre kind of VTAE program. As can be seen, 5.8 percent of

ERIC




these said that they either had or ware currently p c1de1n~ in a
Junior College program. The venaining 13.2 percent said that their
training had been tlrough come other phase of VIAD programs. Almst

one out of ten respondents (9.0 percant) said that their training was

through an on-tha-job or apprenticeship program. The remad ining 22.°
percent of the wespon’ 5 . licated  ~al thay had participated in

an cccupational training program gave us very little information as to
the nature of their training. About 15.9 percent said only that they
were trained and did not tell us under what kind of program the training
took place.‘ The remaining 6.9 percent gave no response at all.

After asking Florida residents whether they had actually partici-
pated in an cccupational training program, we asked whether they had ever
congidered entering some kind of vocational education program. The results
for the question are shown in Table 1.3. Clearly, as we might expect, a

majority {(74.1 percent) had not personally considered vocational education.

TABLE 1.3
Personally considered entering a vocational educational
program : !
(Percentages)
Yes 25.7
No : .1
Don't Know .2

Total 1.00.0

(N) (898)
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There may well be systematic differences awong those who have and have
not consideresd entering veeationzl education pregraﬁs. Ve will leave
the exploration of thosz possibilities until'a later chapter of the
report,

Respondents wa2re asked to t2ll, in their own words, vhy they had

or had not considersd entering a vocational education program. Tables

1.4 and 1.5, respactively, give these results.

TABLE 1.4

Why respondents had considered entering a vocaticnal
education program

(Percentages)

To Acquire or Improve Skills 35.3
To Improve Self - 4,5 .
To Improve Job or Pay Cpportunities 17.8
No Reason Other Than General Interest 4.5
Finish School or Get More Education 9.8
Other 23.6
No‘Response 4.5

Total 100.0

(ND ' (224)

Slightly over one-third (35.3 percznt) of tha 25.7 percent who

had considered vocational education said that their reason was to improve




existing or acquire now skille, About ons oub of five (17.8 percent)
said that thsy had considared vocational education in opder to irprove
job or pay conditions. Other categories mentioned were general improve-
ment of one's self (4.5 pcréent), general antercst (4.5 porecent), and
finishing school (9.8 percsnt).

Table 1.5, as wa have said, shows the reasons which people gave

- for not having considsred vocational education. Not unexpectedly, 2

TABLE 1.5

. Why respondents had not considered entering a vocational
education program

(Percentages)

NF¥§P Thought About It 3.2
Laéi of Time or Money 4.9
Already Have Job or Skill 27.9
In or Went to Cellege 10.5
Feel No Dzsire or Need | 8.7
Housewife S |  10.8
Know of No Opportunities in the Area 2.3
Téo 01d - 18.4
Other 8.3
No Response ‘ 5.0

Total 100.0

(N) -(673)




nunber of rzgpondents (27.9 percant) simply said that they had a job
or skill and, therefore, were unintorested in vocational education.
This, in fact, is tha single largact category of response. Aboul one
out of ten (10.5 pzresnt) indicated that they were either currently in
college or a college graduate and z2lso fell no dasire for: vocational

o

training. The renzining

et}

responses are somewhat more interesting.

Almost one out of every five respondents sald that he felt he
was too old to consider a vocational program. Yhile this will be
examined more closely at a later stage of this réport, one or two com-
ments seem pertinent here. Florida is widely known as a retirement
state and the proportion of population over 65 ysars of age is growing.
As this trend contiﬁues, it may become mors and more important from both
a social and economic viewpoint to ensure that senior citizens are
clearly informed as to the varied opportunities which are available to
them through vocational education programs. The results rresented here
seem to indicate that this mv not currentiy be the case.

About one in ten (i0 parcent) of the r93pcndents indicated that
she was a housewife and as such had no time or interest in vocational
education. Here again, it seems evident that, in ouwr changing society,
alternatives can be presented to women who wish to play the role of
housewife while maintaining interests outsids of that role. Both house-
wives and senior citizens are two groups of potential clients who should
not be ignored when public information programs are developed. Finally,

about one out of twenty respondents suggested that they lacked either



the time or the money to enroll in veocational education programs. As
we will show luLor, the belief that vocational educat: ion, is both time
consuming and expensive may, espacially among certain subgroups, be
based upon misinformation. If so, it must be effective ly destroyed
through public infomnation efforts.

The next set of questions deal with how people perceive vocational
education. We atterpted to assess feelings in two different ways., The
first way was through what is generally called an "open ended" question.
This is a question which allows the subject to resporid freely and say
whatever comes to his mind. The second technique was to assess how
respondents felt about specific discussions of vocational education
through the use of a series of questions with which they could simply

agree, disagree, or indicate that they were undecided.

The open ended question asked, "Generally speaking, what comes
to your mind when you think of vocational education?" The responses
and the ffequencies for each one are shown in Table 1.6. The most
strikipg feature in the responses is the low frequerncy of any kind of
negative reaction to vocational education. Indeed, only 3.1 percent of
all respondents had negative remarks. Clearly, regardless of other
conclusions about the image of vocational education in Florida, it can

safely be said that there is certainly very little overt hostility.



TABLE 1.6
What com2s to mind whan you think of vocational education

(Percentajes)

Spaecific Tradgs or Skills 16.9
Training or Dducation 26.14
Governrent Programs 3.3 -
Specific Vocational Schools | 1.1
General Positive Reaction 16.5
General Negative Reaction 3.1

Vocational Education Takes Place of College 1.9

High School Programs 1.2
Private School Programs 2.8
Genéral Reference to Work 4.8
Otﬁer 6.9
Nothing, No Response | 15.0

Total 100.0

(N) . (898)
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The most freguently given answer to the question was that voca-
tional education brouznt to mind training or edusation. Generally,

o

ittle else to say on the matter

-

interviewsas who mide this response had
even when the interviewer probed. Slightly over one-fourth (26.4 per-
cent) of the respondents gave this answar.

About one out of six (16.9 ?ercent) said that they thought of
various trades such as plurbers, electricians, mechanics and so forth.
About the same number (16.5 percent) simply gave a positive response.
People who answered in this category made commnents such as, "It's great,"
or "I think it's wonderful," or "We need more of it."

Vocational education was not associated, by large numbers of
people, with governﬁent programs (3.34 percent), programs which take the
place of high school (1.9 percent), high school prograns, work in general

(4.8 percent) or private schools (2.8 percent).

As we consider these responses, two points should not be overlooked.

Seems to evoke responses from the public which are either positive or
neutral. They most certainly are not negative. Second, responses to
this question generally seemed to lack depth which might reflect a
meaningful understanding of the nature of vocational education in Florida.
Respondents seemed to know that vocational education had something to do
with training, or specific skills or felt that it was good, but they were
not able to go beyond these kind of simple responses. We will comment
further on the extent of low information levels in a later chapter cf

this report.




The secon. -a~t sur effort to assess perceptions of VTAL was
a series of savan stotamsnts about vocational education to which
respondents could agree, disagree, or say thét they were undecided. The
results for this group of questions are shown in Table 1.7.

Generally, responses were nost favorable in regards to VIAE.
Two-thirds of the sample (67.6 percent) agreed that more emphasis should
be put on job training and technical education than on preparation for a
university. About the same nurber (68.6 percent) felt thet vocational
education could be as useful as a college degree. An overuvhelming 82.%
percent disagreed with the proposition that vocatioral education does
not really inprove chances for job success. An even higher percentage
(92.2 percent) agreed that vocational education helps people get Jjobs
with better pay and only s;;ghtly fewer (86.3 percent) did not see being
middle aged as affecting one's decision to participate in vocational
education.

Thefe are, however, two very important excéptions to this other-
wise extremely positive reaction to VIAE. TFirst, many respondents felt
that most pecple don't have the time to enroll in vocational education
programs. While it is true that a majority (59.6 percent) disagreed
with this statement, a significant minority either agreed (27.6 percent)
or said that they were undecided (12.8 percent). Second, and perhaps
more important, 40.3 percent of all respondents agreed with the proposi-
tion that most people don't have the money to enrcll in vocational

education programs. Moreover, 1ll.4 percent were undecided. Thus, only



TABLE 2.7

. Lien o. selectad dimensions of VIAE

Agree Undecided  Disagree  Total (N)

More emphasis on vocational
education than on college. 67.6 14.7 17.7 . 100.0  (890)

‘People don't have time to
enroll 1n vocational ~ .
education. 27.6 12.8 59.6 100.0 (830)

People don't have the money
to enroll in wvocational :
education. - 40. 3. 11.4 . 48.3 100.0 (897)

Vocational educationr can be
as useful as a college .
degree. 68.6 15.0 16.4 160.0 (895)

Vocational education doesn't
improve chances for job
success, 8.l 9.2 82.4 100.0 (895)

Vocational education helps get ;
jobs with better pay. 92.2 4.9 2.9 100.0  (833)

After middle age, vocational K
education is cut of the '
question. : : 6.4 7.3 . £6.3 100.0 (892)




Ju
8.3 percent respondad in a fashion which indicated a positive reaction
to VTAE on this disension. Indead, this i1s the only item to which less
than a majority responded favorably. The low level of positive response

to both of these questions is

0')

icly magnified when ons recalls the
sizable majorities which responded favorably to all other questions in
this group.

These are areas which must be kept in mind during the devzloprent
of public inform=tion programs. While other considerations may be
important to those who think of entering vocational programs, it is
clear that time and moncy are probably among the most dmportant.
Although we will subject these variables to closer analysis later in the
report, it can be ¢ *q here that they provide a starting point to
increasing participation in VTAE programs.

Finally in this section, we asked respondents to choose the name
which they liked best for' job training programs. The results for this
question are shown in Table 1.8. Slightly over one-third (35.2 percent)
chose Career Education while 24.4 percent chose Vocaticnal Education and
21.6 percent chose Occupational Education. About one out of five'
respondents (18.8 percent) Qere unable to answer the question. While
Career Education gained more support than either of the other two possi-

bilities, it seems clear that therc is little consensus on this question.
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TABLE 1.8

A name for job training programs

(Percentazes)

Vocational Educeiion ' 2.4
Occunational Fducation 21.6
Career Education ' 35.2
Don't Know 18.8
Total 100.0
(N) (898)

The final series of eleven questions attempt to assess both
levels of awareness and information about VIAE. These questions fall
into three categories. The first deals with public awareness of various
kinds of advertising efforts, the kind of media through which respondents
recall having heard the‘advertising and what was recalled about the ad-
vertising itself. We have also gathéred this same kind of information
about the new program which is currently being advertised called Success.
Second, we have attempted to understand the extent to which people know
of vocational opportunities both in their home area and throughout the
state. TFinally, there are threec jtems wﬁich reflect specific kinds of
information about VTAE.

When asked whether they had seen or'heard some kind of advertising
relating to vocational education, a surprising 65.5 percent of the

respondents indicated that they, indeed, had. At least to the extent
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TABLL 1.9
Seen or heard advertising akoul vacational education

(Percentages)

Yes _ 65.5
No 30.4
Dorni't ¥now 4.1
Total ©100.0
() (898)

that peoplé are able to recall having seen or heard advertising, existing
public information programs seem to be having some impact. As will be
pointed out below, however, this may be quite misleading.

The single most frequently mentioned source of information about
vocationai education, as-shown in Table 1.10, was television. Almost
35 percent of the respondents reported that this was their prime source
of information. The next most frequently mentioned source was newspapers
with 22.8 percent indicating them as their primary source of information.

Radio and billboards were reported as a primary source of infor-
mation by only a few of those interviewad (3.2 ?ercent and .3 percent
respectively). About one person out of five reported that this infor-
mation came from a combination of sources.

As we have suggested above, respondents who had sesn or heard
advertising were asked to recall what was stressed in the advertising.

It is important to remember that this question was asked only of those



TABLE 1.10

Sources of information about vocaticnal education

Television
Radzo
Newspaper
Billboard
Combination
Tther

Bon't'Khow

(Percontag=s)

. 34.8

Lo
N

22.8

19.9

11.2

7.8

Total : 1060.0

(N (588)

who reported having seen or heard advertising. A rather dismaying, if

not completely surprising result, is shown in Table 1.11. Of the 65.5

percent who reported having seen or heard advertising about vocational

education, 55.3 percent reported that they could not recall anything at

all that was stressed in the advertising. This finding overshadows any

other results presentsd in the table.

A few simple calculations provide us with an even more disturbing

result. That is, only 29,3 prreent of ~he respondents who said that they

had sc on cr heard advertisinis about vocitional educ=tion were also able

to re’ a1l anything at all abou* what was stressed :iw the advertising.

Moreov. .-, it must be noted tl.:t there is nc real wuy, within the context
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ABLE 1.11

Recall what was stressed in advertising

(Percentages)
Specific Trades 6.5
Specific Vocational Schools ' 10.1
r=zr Schools 1.1
Training or Education 6.5
Government Programs 3.8
Career or Personal Advancement 5.9
Other . ' ' 10.8
Nothing, No Response 55.3
Total | 100.0
= (W (555)

of this study, to assess the accuracy of the recollections by the 29
percent. It is certainly not unreasonable to assume that a numﬁer of
them incorrectly recalled the content of any advertising which they
might have seen. When this kind of error is considered, it is clear
that the number of respondents who had béth seen advertising and could
accurately recall its content is disturbingly low.

While we hesitate to draw any firm conclusions at this stage of
analysis, it must be pointed out here that public information efforts
which are channeled solely through the mass media appear to have some

serious problems associated with them. While they seem to ruke a number

O
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1

of people aware of vocabtional education, or at least that vocational
education is being advertised, there are sone feal questions about the
depth of information which is being transmitted. Uhile we have no data
to support this contention, wa strongly suspect that a decision to enroll
in a vocational education program is substantially different from a
decision to vote for a political candidate or to buy a particular brand
of soap. If for no other reason, this argument seems to have some face
validity on the basis that a decision to participate in a vocational
education program requires a comnitment which commands more of an indi-
vidual's resources than do the more ephemeral decisions to vote for a
candidate or to purchase a certain brand of soap. It, therefore, seems
clear to us that an image-making approach to public information does not
meet the‘needs of VTAE. We will return to this question at a later
stage of this report. |

We next asked respondents whether they had ever heard of an orga-
nization called Sucess. We expected, of course, that arfirmative
answers to this gquestion would be Qery low since’ advertising had only
just begun when our survey work was comgleted. As Table 1.12 shows, our
expectations were borne out. Only 9.6 percent of the respondents indi-~
cated that they had heard of Success. Of those, 76.8 percent eithar did
not know where they had heard of Success or indicated that they had heard

s

of it somewhere other than television.’ This, of course, was mot possible.
Moreover, of the 9.5 percent who said that they had heard of Success,

only 1.8 percent could make any guess at all as to what it might be. It

is safe to conclude that very few people have heard of the program
i :
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Now, let us turn our attention to what people know about the

opportunitizs for vecational education. Four questions were used to tap
this area of information. The first two were, "Are there any opportuii-
ties for vocational educaticon where you live?" and "How about Florida in
general, would you say that there are very many opportunities for voca-
tional education here?' The results are showm in Table 1.13.

[y

e

TABLE 1.13

i
3

bpéortunities for vocational education
. (Percentages)
Yes No Don't Know Total (N)
Opportunities Where You Live  51.4  28.0  20.6 100.0  (898)

Opportunities in Florida 48.9  20.0 31.1 100.0  (8S8)

As will readily be seen, there are a few differences betweeﬁ answers to
these two questions. First, while a majority (51.4 percent) said that
there were opportunities for vocational education in the area where they
lived, slightly less than a majority (48.9 percent) said that there were
opportunities in Florida geﬁeraliy. Further, a higher proportion
answered "don't know'! when queried about Florida (31.1 percent) than did
so when queried about their home area. These results are not particu-
larly swprising inasmuch as we might well expect people to be somewhat
better informed about the area in which they live than other areas of

the state.




The results shovm in Teble 1.14 provide us with somewhat nore
interesting results. Pespondents who s2id thal thers were opportunities

for vocational educaltion viere asked to nane somre of them, both for their

TABLE 1.1h
Opportunities for vocational education

(Percentages)

Hcome Area Florida Generally

Named One Cernter - 37.8 12,8

.Named Two Centers ié.?. ' 5.1

Named Three Centers 5,1 1.1

Named Four or More Centers 2.1 .6
Only Programs Mentioned or

No Response 41.3 80.4

Total 100.0 100.0

(N) (4€8) ' (453)

home area and the state. We acceﬁted only those answers which referenced
séecific facilities for vocational educaﬁion. While this may be a some-
what stringent requirement, 1t is justified on the basis that it is
relatively meaninglesshto know that there are opportunities to learm the
gkills of a mechanic without knowiné where one might go in order to do so.
We did, however, sepacately code those responses where names of skills
which could be learned were given. They are alsé presented separately

in the table.
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A majority of those who said that there were opportunities for
vocational educaiion in the area e they lived were able to name at
least one center where such cpportunities were availabie. About four
out of ten (41,3 percent), however, were wable to do so. Considering
both the pcréentage who said that there wore Oppbrtunities and the per-
centage who were able to nane at least one opportunity, we find that
only 30.2 percent of these respondents were able to do both.

The same pattern prevails when opportunities throughout the state
are considered. The effect, however, is greatly magnified. Indeed,
only 9.6 percent of the respondents who said that there were opportuni-
ties thfoughéut the state were able to name at least one center where
such opportunities might be available.

This leads us to the early conclusion that levels of specific
information about vocational opportunities is abysmally low. It seems,
in fact, that while about hélf of the population thinks that there are
opportunities for vocational education, only a small proportion of that
half can say what those opportunities might be. .The other half of the

population suffers from either a lack of information or misinformation.

L

Finally, we turn to t.réé-items which wers designed to tap some
specific bits of information about VTAE. In the first, we asked
respondents whether they thought vocational education programs were for
young people only, adults only, or both. As Tabl=a 1.15 shows, almost
nine out of ten respondents correctly answered that vocational education

programs were for both young people and adults.
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TARIE 1.15
Vocaticnal education for young, awults or both

<

(Percentagss)

Youny | 7.4
Adults ' .6
Both 89.8
Don't Know ' 2.3
Total 100.0
(N (898)

We also asked whether people in vocational education programs
can go to college. The results for this question are contained in

Table 1.16. While the trend is not as strong as on the previous

TABLE 1.16

Can vocational education students go to college

(Percentages)
Yes 75.1
No 4.8
Don't Know 20.1
Total 100.0

(N (898)
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qQuestion, a cleap magority (71.5 percent) indicated tﬁat,'indeed,
people in vocational education brograms could go to college. It should
be noted that rany of those who did not give an affirmative answep
simply indicated quite honestly that they did not know.

We finally asked residents if they had heard of any vocational

youth organizations., As Table 1,17 shows, only slightly over four ip

TABLE 1.17

Heard of vocaticnal youth' organizations

(Percentages)
Yes 42.1
No 46.8
Don't Know 11.1
Total ~100.0
w (898)

ten gave a positive answer.  Moreover, as is shown in Table 1.18, when

we asked what some of these organizations were, slightly over six out

. e ey ., L



TABLE 1.18

Names of vocational youth organizations

9
<

(Perbentages)
Named One Organization 31.7
Named Two Organizations : 5.5
Named Three or More Organizations 1.6
No Correct Response or No Response 60.9
Total 100.0

(N) (379)
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Summairy

Two rather clear patterns emerge as one reflecls on this broad
overview of the data. First, perceptions of VIAE secm to be generally
positive. This is not without eéception, however. It was found, for
example, that on the two crucial programs, responses were not nearly so
positive as on other dimensions. We have conjectured that this effect
may be magnified amoné various sﬁbgroups of the population. Chapter III
will consider this question in some detail. We have also noted that é
number of respondents indicated that they thought that their age was a
limiting factor in any decision to participate in vocational education
programs. Likewise, many women suggested that their roles as housewives
and mothers prohibited participation in vocational programs. We sug-
gested that in both of these cases adequate awareness of the varied pos-
sibilities offered by VTAE may be lacking.

Second, infbrmafion about vocational education seems to be rather
low. That is perhaps an understatement. It seems that the more specific
the information required, the lower the levels of public information.

In this vein, we suggested that there is some serious question as to the
role that the mass media can play when it is used in an image meking
fashion. Some innovative and persistent thinking and experimentation.-
may well be needed to solve this problem, We will say more about levels

of information in the last chapter of the report.
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In the next chapter, the data will be examined in order to
determine vhat, if any, differences exist beiween each of the Five

adiministrative VTAE districts in Tlerida.




CHZZTER II

DISTRICT DITTERVHCES

This chapter cxamines differences which were observed across the
five districts in which the survey was administered. As can ﬁe seen by
the examination of the 'map on the following page, each of these districts
corresponds to an administrative area created by the Division of Voca-
tional, Technical and Adult Education. District I is comprised of the
counties in Northwest Florida end the Panhandle. District IT is in the
Northeastern section. District IIT is made up of the counties in the
Central East Coast region, extending across the center of the state to
the West Coast. District IV includes those counties on the Southern
West.Coast comnonly referred fo as the Suncoast and several counties in
the center of the state. Finélly, District V includes the Southern tip

of the state as well as a number of Southeastern coastal counties.
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Upon examination of the data gathored from cach of the five
districts, we were rather surprised to find that, bf and. large, patterns
of responses in one district were much like fhose of any other district.
Differences were found to exist on only six of the variables for which
data was collected. As will be seen shortly, even these differences
tend to be small and more often than not, meaningless.

The firét difference occured when respondents were asked to tell
us what came to their mind when they thought of vocational education.

As can be seen in Table 2.1, there were three major response categories
which account for over 70 percent of all answers in each district excebt
District V. There, the‘figure is a slightly lower 67.5 percent. That
.is, about seven out of ten respondents either said that specific trades
or skills, training or'education or some positive response came to mind.
All other responses account for only about three out of ten respondents.

There are some small differences between districts, however,
which should be noted. Specific trades such as méchanics, plumbers,
carpenters, and so forth were most frequeﬁtly mentioned in conjunction
with vocational education by those in District I (29.7 percent of
District I respondents gave this answer)-.

~ District I was followed in order by District II (23.u percent),
District IT (17.9 percent), District V (17.8 percent) and finally |
District III (13.3 percent). Training or education came to the minds
of those in District V most frequently with 38.8 percent making this

response. Districts II and IIT run close behind with 36.8 percent and




31

TABLE 2.1
What vocational. education brings to mind
by
district

(Percentages)

Training General All

Specific or Positive ther
District  Trades Education Reaction  Responses Total (N)
1 29.7 17.6 23.0 29.7 100.0 (79)
1T - 17.9 36.8 20.0 25.3 100.0 (95)
11X ) 13.3 34.5 | 26.5 25.7 100.0 (113)
IV 23.4 22.5 24.3 29.8 100.0 (111)
V' - 17.8 38.8 10.9 32.5 100.0 (129)

34.5 percent respectively. Slightly more than 22 percent of the
respondents in District IV made this response and only 17.6 percent of
those in District I. Generallylpoéitive responses were made most fre-
quently by those in District IIT with all other districts except V in
the same range. In the fifth district only slightly over one out of
every ten residents made a positive response.

As we have said, these differences are not large. Perhaps we
can more succinctly summarize differences in the table by pointing out

that when all responses but the thrce major ores under consideration

are excluded, the modal tendency in District I was to think of

O




vozational edfcation in temnss of specific trades. In District II, IIT,
ard V, the modal tendency was to think of VIAL in lterms of iraining or
education. Finally, in District IV, the tendency was to think of voca-
tional education in terms of some kind of positive fremework devoid of
any specific substantive content.

Differences also occured when we asked respondents whether they
had heard of Success. These were not wholly unexpected. Advertisements
for Success were beginning to be aired over lccal television stations
when we had completed approximately three quarters of our interviewing.
Thus, since interviews were completed for each district before moving to
the next (beginning with District I and ending with District V), we
expected some rgsPOﬁdents in Districts IV and V to have seen the adver-
tising prior to having be=n interviewed. As Table 2.2 shows, this
apparently did occur. Slightly over 12 percent in each of these two
districts indicated that they had, indeed, heard of Success. However,
this is probably a high estimate of the number cf people who had actually
heard of the program. District I shows 9.9 percent and District IIT
show:: 8,1‘percent of the respondents indicating that they had seen or
heard about Success. This seems, if not impossible, highly unlikely.
Certainly in District I it was impossible for people to have heard of
the program through any kind of public media advertisements. A good
guess 1is tﬁat these individuals were either mistaken or, as sometimes

occurs in survey research, simply told the interviewer what they thought

O




TABLE 2.2
. Heard of Success
by
district
(Percentages)
District Yes No Total (N)
I 9.8. 90.1 100.0 (101)
1T 1.6 98.4 100.0 (128)
. IIT 8.1 ~ -91.9 100.0 (123)
v 12.2 | 87.8 100.0 (123)
v 12.7 87.3 | 100.0 (134)

he wanted to hear, On this basis, it can probably be safely assumed -
that the percentage of respondents who actually had heard of Success in
Districts IV and V was substantially less than ten.

| The third variable on which some minor differences between
districts occured was on the question of whether those who are enrolled
in vocationalheducation programs can go to college. The results for
this quesfion are shown, by district, in Table 2.3. As we have noted
earlier, a majority of the respondents thréughout the state correctly
responded that vocational education students could go to college.

Examination of Table 2.3 shows that this conclusion is also to be

reached in each of the five districts. There are, however, some
o '
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TABLE 2.3

Can people in veocational educaticn
programs go to college
by
district

(Percentagos)

District Yes No Do Not Knew Total (N)
I 78.2 2.0 19.8 100.0 (101)
TT | 82.6 2.3 15.2 100.0 (132)
I1I 72.9 3.1 S 24,0 100.0 (129)
Iv - 75.0 3.1 21.9 100.0 (128)
v 7. 9.3 19.3 ~100.0 (140)

variations. District III ranks highest on this questiocn Qith 82.6 per;ﬂ“’
cent of the respondents giving an affirmative answer. District V ranks
lowest with about 11 percenf fewer respondents giving an affirmative
answer. It should also be noted that District V shows the highest pro-
portion of "no" responses. Thus, while many respondents in each of the
other four districts said "don't kncw", about one out of ten in District
V were simply misinformed on the qﬁestion.
Differences were next found on the question of whether high

schools and junior colleges should put more emphasis -on job training

than on preparation for a university. The findings for each district

O
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are shown 1n Table 2.4. The highest level of support for more emphasis

on vocational education was found in District I1I where 75.0 percent of

TABLE 2.4
More emphasis on vocational education
by
district
(Percentages)
District - Agree Undecided Disagree Total (1)

I 52.5 32.3 15.2 100.0 (99)
II 71.8 8.8 18.3 100.0 (131)
ITT 75.0 12.5 12.5 100.0 (128)
v 6&.9 18.1 15.0 100.0 (127>

\Y 68.3 8.6 23.C 100.0 (139

the respondents agreed with the proposition. District III was followed
rather closely by Districts II, V, and IV respectively. District I
sho&s the lowest level of agreément with only 52;5 percent of the
respondents doing so. About one out of three respondents in District I
indicated that they were undecided on the question.

It should also be noted that although District V shows about two-

thirds of all respondents indicating support for more emphasis on voca-

tional education, this district also has the highest propertion
O




(over one out of every five) of the respondents wiw disagreed with the
notion of more ciphasis on vocational sducation. This suggests that
there may be more polarization of opinions here than elsevhere in the
state.

As is shown in Table 2.5, differences were found when we asked

whether vocational education could be just as useful as a college degrea,

TABLE 2.5

Vocational education can be just as useful
. to me or my childrep as'a.college degree
disggict
(Percentages)
District Agree ) Undecided Disagree Total (N}
I 70.0 | 10.0 20.0 100.0 (100)
IT 58.3 15.2 ' 26.5 ’lOb.O (1232)
I1T 73.6 8.5 17.8 100.0 (129)
- IV 70.6 15.0 4.1 100.0 (127>
v . 68.6 20.0 | 11.4 100.0 (140)

On this question, all districts except the second were rather closely
united in their agreement with the statement. In District II, over one

out of four flatly disagreed with the statement and only 58.3 percent




Finally, we take passing ncte of reactions in each district when

we asked resporndents to select a nane for various kinds of job training

prograns.

The options pro.ided were Vocational FEducation, Occupational

Fducation and Carcer Education. Results are shown in Table 2.86.

TABLE 2.6
A name for VIAE programs
by
district
(Percentages)
Vocational Occupational Career Do Not
District  Education Education Education Know Total (N)

I 24,7 ) 15.5 39.2 20.6 - 100.0 (87)
II 24 .6 23.1 30.0 22.3 1060.0 (130)
TIT 18.1 30.7 . 383.9 17.3 100.0 (127)
TV 19.4 . 27.4 37.1 16.1 100.0 (12u)
\ '34.8 ‘ 15.9 38.4 9.8 100.0 (132)

We noted in the previous section that there was no clear choice

of the majority with respect to a name for these programs. The same

holds irue for each of the five districts. In District I, about two

out of five selected Career Education, but one out of four selected

Vocational Education and over one out of ten chose Occupational

O




38

Education. Distrdict IT is even more closely divided with the largast
category (Carecr Zducation) amounting to only thres cut of ten
respondents.  District ITL tended to go somewhat more heavily for either

ccupational Career Educaticn with less than one out of five selecting
Vocational Education. District IV is very similar to District IIT with
the exception that Career Lducation seems to be slightly more‘popular..
Finally, District V shows the highest level of support for both Voca-
tional and Career Education with Occupational Education getting only
slightly more than one out of every ten respondents.

Clearly there is no overall choice of a name for vocational

programs which is popular with the majority of people in each district.
Indeed, the only thing that can be noted is that a plurality, however

small, in each district chose Career Education.




CHAPTERK 11X

PERCEFITON OF VOCATICOHAL EDUCATION

We noted in Chépter I that, with a few exceptions, VIAE enjoys a
most positive image in Florida. In this chapter, we will explore what
various groups of people think about vocaticnal ecducation in somewhat
more detail. In particular, we will deal with five of the questions
which were used to tap the kinds of feelings people have about VTAE.
They are, in the order of discussion, (1) "Generally speaking, what
comes to mind when you think of vocational education?", (2) "why have
(haven't) you considered entering a vocational education program?",

(3) "High schools and junior colleges should put more emphasis on jcb
training and technical education tt a on preparation for a university.",
(%) "Most people don't have the time to enroll in vocational education
programs.”, and (5) "Most people don't have the money to enroll in voca-
tional education programs." |

In Chapter I other variables were included in this group of per-
ception questions. They have been excluded from further analysis in
this section for one or both of two reasons. First, variables were
excluded for which there was a high degree of consensus among respondents
about the answer. Thus, for example, "Vocational education helps pebple
get jobs with better pay" was excluded because ovap 92 percent of the

public agreed with it. In those cases, meaningfil analysis of the dif-

0Sf‘erences between the kinds of people who are likely to agree or disagree

39
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is not possible because of the small nuber disagreeing. Second,
variables were excluded from analysis when they were not significantly
related to independent variables.® That is, when knowing a persoﬁ's
sex or race, for exanple, was unable to help us better understand the
response that he made, the variable was excluded from further analysis.
The variables which have been inéluded provide an excellcﬁt.base
through which a rather clear understanding shauld emergze about the nature’
of the kinds of people who have more or less positive images of voca-

tional education.

What Vocational Education Brings to Mind

We will first examine how various gioups of people responded when
they were asked to tell, in their own words, what vocational education
brought to mind. As in Section II, only the three major response cate-
gories are considered, the others providing too few cases for meaningful
analysis.

Table 3.1 examines the differences between men and women. As can
be seen, both sexes tended to answer this question in much the same
fashion. Women were slightly more likely than men to say that either

specific skills or training or education came to mind. ‘Males, on the

* Independent variables are variables such as sex, race, income, edu-
cation, whether a person has taken part in vocational program and
so forth.




other hand, were slightly more likely to meke a positive comrent than
were women. Again, there were no truly significant patterns of dif-

ference between the responses of thaese 1wo groups.

TABLE 3.1

What vocational education brings to mind
Dy
respondent’'s sex

(Percentages)
- Sex

What Comes to Mind Male Female
Specific Skills = 18.1 - 21.3
Training or Education ' 28.0 33.3
Positive Reaction 21.2 18.1
All Other Responses 32.7 27.3

Total 100.0 100.0

(N) | (321) . (441)

Next we consider response differences between racial groups.
Table 3.2 shows that non-whites (9.1 percent) were significantly less
likely than whites (21.1 percent) to define vocational education in
terms of specific skills. They were, hovwever, more likely to ﬁake

some positive response. About 30.3 percent of the non-whites did so

O
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while only 18.2 percent of the whites did. This somewhat greater
tendency on the part of non-whites to make a positive response to this
question must not, hOWEver,lbe taken to mean thalt non-whites are more
favorably disposed to VTAE programs than ere whites. We will show later
in this report that non-whites are arong the least informed about VIAE
and, indeed, with regard to some spzcific dimensions of VTAE, are prob-

ably more negative than whites.

TABLE 3.2
What vocation or education brings to mind
_ by
race
{Percentages)
Race
What Comes to Mimz ‘White Non-White
Specific Skills 21.1 8.1
Tr=ining or Educzihion 30.7 33.3
Positive Reacticr 18.2 30.3
All Other Respons=z ©30.0 27.3
Total 100.0 100.0
) (691 (66)

In distinction to sex and race, education seems to play a rather

Q
) ERIC  important role in the determination of how people are likely to define

IToxt Provided by ERI



vocational education, as is shown by Table 3.3. Of those with less than

a high schecol education, almost fovr out of ten, (39.

7 percent) made

some positive response to vocatlonal education while only one out of

ten (10.0 percent) mentioned specific skills and just

over ‘two out of

iten mentioned training or education (23.4 percent). Among the higher

TABLE 3.3
What vocational education brings to mind
by ‘
education
(Percentages)
Fducation
| less Than High School  More Than
What Comes to Mind High School Graduata High School
Specific Skills 10.0 24,2 22.9
Training or Education 23.4 34,4 33.7
Positive Reaction 38.7 11.5 12.1
All Other Responses 26,9 29.8 31.3
Total 100.0 100.0 100.0
(N) (209) (2u44) (306)

education groups, however, the pattern is reversed.

of those in the highest educational group thought of

Emsmseme pattern is true of those whe had completed high

Fully 56.5 percent

vocational educa-

tion in terms of either specific skills or training or education. The

school.
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The sane general pattern holds when various ineom: groups arse
considered. In the lowest income group over four out of ten made a
sitive response as is shovm in Table 3.4. In all income groups over
$6,000, over 50 percent of the respondents indicéted that thay thought

either specific skills, training or educatiori.

TABLE 3.4
What vocational education brings to mind
by
income
(Percentages)
Income
Tess Than 53,000 6,001  $10,00L Over
What Comes to Mind $3,000 6,000 10,000 15,000 $15,000
Specific Skills 4.1 19.9 13.3 30.2 23.9
Training or Education 19.2 27.2  42.8 30.Z - 23.9
PQSitive Reaction 41.9 21.9 20.6 12.3 11.0
A1l Other Responses 25.7 31.0  23.3 26.6 41.2
Total 100.0 100.0 100.0 100.0 100.0
(N) (78) (151 (180) (162) (109)

Thus, the overall pattern of response seems to indicate that mid-
dle and upper status groups tend to define vocational education in fairly

specific terms. For these groups, vocational education brought to mind
©
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ckills or trades such as electriclans, carpenters, maechanics and so o

group VTAE wes seen as a kind of training pro-

Also, among rany of this g
gram or as a forn of education. lower status groups, however, showed a
marked tendency to define vocational education &g some xind of "good"
program, They mat not have been sure of the kird of programs offered
through VIAE but they did say, in an overall sensec, that the programs
were good. As we have mentioned earlier, positive evaluation of VTAE
is not without exception. This is more particularly true of those
groups of lower social status. Thus, the posilive respenses here nust

not be taken as a.lanket positive image of VIAL by lower social status

groups. We shall return to this point shortly.

Why Not Enroll in a VTAE Program

We turm next to a consideration of the reasons which Florida
residents gave for never having considered entering a vocational educa-
tion program. Tablc 3.5 shows responses 1o this question controiling
for the sex of the respondent. By and large, there are few differences
befween the responses of men and women. As we might expect, more men
said they either had a job or skill or were in or had been to college
(49.8 percent) than .did women (34.2 percent). For both men and women,
however, these were the single most frequently given reasons for not

considering a VIAE program.
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TABLE 3.5
Why not consider vozationz) education
by
sex
(Percentages)
Reason for Not Considering . Sex
Vocational Education Male Ferpals
Never Thought About It 2.3 3.8
Lack of Time or Money 5.8 4.7
Have Job or Skill 35.1 Z5.5
In or ernt to Collége 4.7 8.7
No Desire 11.6 Tl
Housewife 0.0 18.2
Know of No Opportunities - 3.5 1.6
Too 0ld 20.1 18.9
Other 6.9 0.0
Total 100.0 100.0
(N) (259) (380)

We have already said that many housewives saw their role as a

housewife hindering participation in VTAE prograns.

It should be noted

that this response was made by about one out of every five women
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interviewed (19.2 percent). This finding seems to substantiate our
eaclier comrents in which we suggested that housewives are indeed a
potential clientele group which did not seem to have been tapped.

We have also noted above that many respondents felt that they

were toc old to enroll in VTAE programs. Table 3.6 gives a more detailed

TABLE 3.6

Why not consider vocational educatinn’

h.y

respondents age

(Percentages)

Reason for Not Considering , Age
Vocaticnal Education 18-25  26-35 36-50 " 51-65 Over 65
Never Thought About It 5.6 5.4 2.2 -~ 1.3 5.2
Lack of Time or Money 5.6 10.8 3.9 1.3 5.2
Have Job or Skill 22.2  26.2  39.9  34.9 11.5
In or Went to College 39.8 7.7 11.2 6.0 5,2
No Desire 5.6  14.6 12,4 6.0 4.2
Housewife | 14.8 21.5 12.4 8.1 3.1
Know of No Opportunities 1.9 1.0 3.4 2.7 2.1
Too 01d | . 0.0 3.1 7.3 26.8 56.3
Other 5.6 9.2 7.3 12.8 7.3

Total 160.0 100.0 100.0 100.0 100.0

o\ (on) (130)  (178)  (149) (96)
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picture of this finding. Of the respondents who wer2 in the age group
26 to 35, cnly a small 3.1 pzrcent felt thatzthcy were too old for VTAE.
The percentage is also small for those who were from 36 to 50 (7.3 per-
cent). About 50 years of age, however, seans to be something of a
breaking point. Over oﬁe out of every four of those in the 51 through

' 65 category felt that they were too old for VIAE. Of those who were
over 65 years of age, fully a majority (56.3 percent) felt that thay
were too old for VIAE. Again, we point out that VTAE has the potential

_ to offer our senior citizens nﬁmerops‘alternatives to complete inacti-
vity throughout the retirement years.

It is also interesting to note that the number of potential VTAE
clients may not be as large arong the 18 to 25 year old group as might ;
be expected. Indeed, of those in that age group who had not considered
vocational education, 62.0 percent indicated that they either already
had jobs or skills or, alternatively; were in or had been in college.
This means that at most 38.0 percent of this age group are high.potential
clients for VTAE. Mqreoyer; if housewives are excluded, this figure
drops to 23.2 percent.

Finally there are some rather intéresting differences in
responses when race.is held constant. Thesc are shown in Table 3.7.

- An even 14.0 percent of non-whites indicated simply that they had never
thought of enrolling in a vocational program. This figure is substanti-
ally higher than for whites (2.4 percent). This finding may well be

L9 very importart for it seems to indicate that public information efforts
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TABLE 3.7

Why not consider vocational education

by '
race
(Percentages)

Reason for Not Considering : Race
Vocational Education Whiﬁe . Non-¥hite
Never Thought About It 2.4 14.0
Lack of Time or Money : 5.0 | 8.0 '
Have Job or Skill - 28.1 32.0
In or-Went to College 12,1 0.0
No Desire 9.9 0.0
Housewife 12.5 0.0
Know of No Opportunities 2.6 0.0
Too 01d ' 19.1 20.0
Other - 7.4 26.0

Total 100.0 © 1000

(N) | (691) (66)

may not be getting through to minority groups as clearly as they do to
whites.. Also, 8 porcent of the non-whites said that they lack time or
money while only 5 percent of the whites did so. The particular dif-

ference will become clearer in the following pages.




None of thosc in the nen-white group gave college as a reascen for
not considering VIAE while 12.1 percent of the whites did so. Moreover
avout one out of ten whites indicated that they had no desire to enroll
in VIAL while no non-whites did so. A slightly greater nuiber of non-
whites (32.0 parcent) than whites (29.1 percent) said that they had a
job or skill already. Finally, about 2.6'percent of the whites said
that they knew of no opportunities while no ncn-whites made this

response.

. More Fmphasis on Vocational Education

We turn next to a consideration of the extent to which various
kinds of people felt that more emphasis should be put on veocational
and technical training than on preparation for a university. Upon
reflection, one might guess that those individuals who should find the
most potential use for VTAE programs might tend to support greater
emphasis on them. Conversely, one might expect those who would con-
ceivably have the least need for VTAE programs to be less concerned with
the degree of emphasis put on such programs within the educational system.
Generally, these suppositions seem to hold true éven though the magnitude
of responses 1s not as great as one might expect.

Table 3.8 shows the relationship between desiring more emphasis
on VTAE and race. As we have suggested might be the case, non-whites
tend to agree with this proposition more strongly than whites (77.5 per-

cent to 66.5 percent respectively). We hasten to emphasize that this
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TABIE 3.8
More emphasis on VTAE
by
race
(Percentages)
Race
White Non-Vhite
Agree . 66.5 77.5
_Undecided ~ 14,6 4.6
Disagree 18.9 7.9
Total 100.0 100.0
(N) (794) (89)

relationship is one of degree rather than kind. That is, overall there

seems to be a high degree of support for having a greater emphasis on

" - vocational and technical education throughbut the population. It is

clear, however, that non-whites are more likely to feel this way than
are whites.

We nexf examined the proposition by levels of education. As
Table 3.9 shows, thé pattern holds once agdin. Those in the lowest
educational category are clearly more likely to desire more emphasis on
VTAE (74.4% percent) than are those in the highest educational group

(60.5 percent). The point is strengthened when one examines the



TABLE 3.9
More emphasis on VIAL
by
education

(Percentages)

Fducation
less Than High School More Than
High School Graduate High School
Agree : R 68.1 60.5
Undecided 16.2 13.3 15.3
Disagree 9.4 18.6 24.2
Total 100.0 100.0 100.0
(N) (266) (301) (314)

"disagrce" categories. Of those who had not completed high school, less
than one out of ten (9.4 percent) disagreed. While of those who had
completed more than a high school education, about one out of every four
(24.2 percent) did so.

Finally, in Table 3.10, we examined responses by levels of income.
Here too, the general pattern which we have established seems to hold.
Of those in the lowest income category.ki.e., a total family income of
less than $3,000 per year), 77.1 percent felt that more emphasis should
be put on VIAE than on preparation for a university. In the upper incone

categories, substantially fewcr respondents felt this way. Once again,



TAEBLE 3.10

More emphasis on VAT
Iy

inconme

(Percentages)

Income _

Tess Than 53,001 §76,001 $10,001 Over

$3,000 6,000 10,000 15,000  $15,000
Agree 77.1 71.8 60.5 69.8 64.9
Undecided 4.7 16. 4 14,9 13.7 9.0
Disagree 8.3 11.9 2u.7 16.5 26.1
Total ©100.0 100.0 100.0 100.0 100.0
(V) (109) (177 (215) (182) (111)

the point is bolstered by examination of the disagree category. Only
8.3 percent of the lowest income category disagreed'while over oﬁe out of
every four (26.1 percent) of the highest income category did so.

We are thus.forced to conclude that there is somewhat greater
support for restructuring the educatiénal system ambné fhose of lower
social status than arong higher status groups. However, it must once
again be reemphasized that across all groups there seems to be strong
support for the contention that there is too much emphasis on college
preparation and not enough on vocational preparation. This seems to
speak well for the possibilities of expanding VTAL programs within the

Q
FRIC educational system.
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The Tima for Vocational Fducation

—

Finally, we tum to one of the most interesting variables con-
tained in this study. It has already bcen‘pointed out on several
occasicns that vocation.! ed -ation enjoys, overall, an exceptionally
positive image among Florida residents. We have gone on to suggest, how-
ever, that there arc exceptions to this generalization., One of these is
having the time to enroll in roational education programs and the other,
to be discussed next, is having the money ¢ enroll-in vocational educa-

.tion programs.

We submit that these may well be the two most crucial image vari-
ables contained in this report. One mnay agree with éll of the other
propositions which we have tested, i.e., there should be more enphasis
on VTAE; VTAE is as useful as a college degree, etc., but if one feels
that programs are either too costly or too time consundngrfor him, we
argue that this may, in fact, override all other éonsiderations.' What
we are suggesting is that there is an inteﬁsity factor here that may not
be present in the other items which were contained in this chapter. It
may, for examplé, be rather easy for an individual to respond positively
to a statement like "Vocational education helps people get jobs with
better pay", simply'because a response to this statement requires only a
rather abstract conjecture. Time and money, however, are quantities to
which people can more easily relate the rcality of their own situation.

Thus, we cannot overemphasize the important of serious consideration
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of the findings presenicd here in the developrent of sound and cffective
public information prograns.

Table 3.11 examines responscs to the question of having the time
+o enroll in vecational education programs by age. The age group which
ranged from 26 to 35 showed the greatest number (35.3 percent) indicating
that most people doni't have the time to erroll in vocational education.
Across all age groups, however, one-third of the respordents either

agreed or were undecided with the statement.

TABLE 2.11
Time for VTAE
by

age

(Percentages)

Age

18-25  26-35 36-50 51-65 Over 65

Agree 29.0 35.3 6.0 26.3 26.9
Undecided 6.5 8.9 9.1 15.5 22.7
Disagree 6l4.5 55.8 65.0 58.2 50,4
Total 100.0  100.0  100.0 100.0 100.0
(N) (93)  (190)  (254)  (19W) (119)

Examination of the racial breakdown in Table 3.12 provides the

]ERitfirst indication of a comewhat more interesting phenamenon. Over two
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oult of cvery five non-white respondents intervicwed (41.6 percont)
agreed that most people don't have the time for VIAE while only slightly
over one out of four whites (25.6 percent) did so. Moreover, while six

out of ten whites disagreed, only two out of five non-whites did so.

TABLE 3.12
Time for VTAE
by
race
(Percentages)
Race
White Non-wWhite
Agree 25.6 _ 41.6
Undecided | 12.6 . 15.7
Disagree 61.8 , ' u2.7
Total 100.0 100.0
(N) (794) (89)

The pattern is made even clearer in Table 3.13. Here, the
responses of various educational groups are examined. As will be seen,
among those with less than a'high school education, again about two out

of five (38.9 percent) agreed. In the higheét education group, this



figure is reduced to under one out of five (19.3 percent). Also,
there is a clear pattern in the disagree category with higher proportions

disagreeing al each successively higher educational level.

TABLE 3.13
Time for VTAE
by
education
(Percentages)
Education
Less Than " High School  More Than
High School Graduate High School
Agree - 38.9 25.5 19.3
Undecided 15.5 10.4 11.4
Disagree 45.7 64.1 ~ 69.3
Total 100.0 100.0 100.0
(N) (265) L (298) (316)

Finally, we turn to differences aﬁong income groups. Again, as
Table 3.14% shows, the lower the income level, the higher the proportion
of respondents who thought that VTAE programs required too ﬁuch time.

What seems to be occuring here iz a rather systematic class bias
in perception of the time cost involved in participating in VTAE pro-

grams. Those of lower social status, who are, we argue, most likely to
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TABLY, 3.14
Tiire for VTAD
by
incomne

(Percentages)

- — __Incore
ess Than  $3,001 $6,001  $10,001  Over
$3,000 6,000 10,000 15,000 $15,000
Agree 41.3 32.6 30.8 17.0 24,3
Undecided 23.9 14.6 7.9 6.6 9.9
Disagree 31,9 52.8 61.2 76.4 65.8
Total 100.0 100.0  100.0 100.0 100.0

(N) (109) (178) (21w (182) (111D

benefit from participation in VTAE programs consistently point to the
fact that VTAE involves too much time more often than other respondents.
This finding could be a function éf several kinds of things. For
example, it may well be that members of lower social status groups nust
spend a great deal of their working time making a living and thus, in
fact, do not have f:he time r“t.o participate in VTAE programa We suspect,
however, that in many cases the finding is a function of a failure on
the parft of existing public infonm—:ttién programs to comnmunicate effec-

tively with these groups in realistic terms which they can relate to
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their own life styles. This argurert will be reinforced in the next
chepler whera it will be shown that, overall, lower social status
groupe are among the most wninformed in the state with regands to VIAE
Prograns.

Since these groups ar potentially the st available clientele
groups for VIAE prograns, we cammot exphasize loo strongly the necessity
for extreme sensitivity not only to the extent of public information
efforts directed at them, but to the medium through which it is channeled.
For example, while "spappy" sixty sccond spots may be the most effective
way to reach middle and upper status individuals, it may well take some
new and innovative approaches to public information to reach those who
are most desparately.in need of basic vocational training and adult
education. These kinds of individuals have life styles, cognitive
abilities and attitudes which are substantially different from those who
enjoy higher social status. Efforts at public information which do not
take these things into consideration are boﬁnd to be only minimaily

successful.

The Monev for Vocational Education

We now turn to the question of having the money to enroll in
vocational education. We expect that ouwr findings here will be similar

to those immediately above.
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Our first consideraticn is that of age. Table 3.15 provides
these results. & rather surprising finding eeerges fon examination of

this table. It ds simply th's: ot the veeptic: oo e 18 1o 20 year

TABLE 3.15
Money for VIAE
by
age

(Percentages)

18-75 76-35 36-50 51-65 ver 65

 Agree 38,7  32.6  36.2  u7.U 54.5
Undecided 7.5 13.7 8.2  10.7 12.4
Disagree | 53,8  53.7  55.6  41.8  33.1

Total 100.0  100.0  100.0  100.0  100.0

(N) (93) (180) (257) (1962 (121)

old group, the concern for having the money to enroil in vocational
educatioﬁ programs increases with age. Indeed, a majority (S4.5 percent)
of those over 65 years of age indicated that most people don't have the
money to enroll in VTAL programs., We have alrcady mentioned the problem
of seniof citizens and VTAE. This finding suggests that one clear
approach to involving senior citizens in VIAE programs is to point out

o*he limited cost factor involved.

ERIC
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Next, in Teble 3.10 we opain exanined the pattern of responses
by race. These resulis provide onz of the strongest relationships con-
tained in this study. It can be put very simply.  An ~verd 2lidng

majority of non-whites (76.4 porannt) © v < p YTET costs too much
Y

TABLE 3.16

Money for VTAE

by
vaceE
(Percentages)
Race

White Non-hite
Agree 35.8 76.4
Undecided 12.1 6.7
Disagree 52.1 16.9
Total ' . 100.0 100.0

O (801) - (89)

money. While about one out of three whiteé made the sdme response, a
clear majority of the white respondents (52.1 percent) felt that VTAE
was not financially out of the reach of most people.

The same kind of clear and strong rclationship is shown in

Table 3.17 where we examine levels of education. Of those with less

O
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than a high school ecucation, almost two-thirds (63.3 percent) felt that
VIAR was teo o onsive.  Arong respimients with rmore than a high school

education, about the smre nuber (63,5 percent) felt that it was not tco

expensive.
TABLE, 5.17
Money for VTAE
by
educetlon
(Percentages)
. Fducation
Less Than Hizh School ~ More Than
High School Graduate High School
Agree 63.3 36.6 23.7
Undecided 7.9 12.5 12.7
Disagree 28.8 50.8 63.6
Total 100.0 100.0 100.0
(N) (267) (303) (316)

e e e e

As shown in T-ble 3.18, occupation presents much the same finding.
As one moves from the business and professional workers, the percentage
agreeing that VTAE is out of the financial reach of most people constantly
inéreases. Of the manual workers, again a group who could clearly bene-

fit from VIAE programs, an astounding 62.2 percent agreed.

O
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Finally, in Table 3.19 the pattern once again holds.

three—fourths of the lowest incoms group felt that VTAEL was

sive while at the other end of the scale, only 13.5 percent

with incomes over $15,000 agreed.

TABILE 3.19

Money for VTAE

Admost
‘too expen-—

of those

by
incomne
(Percentages)
Income

Iess Than 3,001 & 6,001 310,001 Over
$3,000 6,000 10,000 15,000 $15,090
Agree 71.8 59.0 3u.u 26. 14 13.5
Undecided 11.8 7.3 13.5 10.4 10.8
Disagree 16.4 33.7 52.1 63.2 75.7
Total 100.0 . 100.0 100.0 100.0 160.0
(N) (110) (178) (215) (182) (111)

The point to be made here is that these findings reaffirm the

conclusion that a clear bias exists in the extent to which those in

lower social status groups feel that VTAE is within their reach.

Although we will have scne comments to make about alternative ways of

proceeding with public information in the final chapter of this report,

O




we polnt out here that in the concreptualim'tion of this study there was
no intention of securing cata on ih( question of how one pains access
to 10wer status grovps. We do fecl, however, that 1t 1s imperative
that decision nakers both remain open to dmovative and experinontal
approaciins and that they conduct some rather serious research on the
preblca before allocating large arounts of rongy o prograns which may

or mdy not rendey +he desived effectiveness,




Summaty

This chapter has examined the percoptions of vecational education
which are held by Florida residents. By and lacge, it can safely be
said that ihese lmages are positivé. Certainly, high proportions of

" people agreed that vocational education helps people get jobs with
better pay, that vocational education can be as useful as a college
degree and so fortﬂ?

Beyond this, however, some rather important relationships have
been demonstrated. First, it was shown that groups of lower social
status vere consistently more likely than higher status groups *to desire
more emphasis on vocational and technical training than on preparation
for a university. Ve suggésted that this speaks well for the possibility
of expanding existing VTAE programs within the current educational
framework., Second, we demonstrated that there are a couple of rather
important exceptions to the generalization that the image of VTAE is
highly positive in Florida. Specifically, having time and money to
enter VTAE programs were shown to be important considerations for some
Florida residents. To a lesser extent in the case of time, and a greater
extent in the case of money,-these individuals were shown-to be residents

of lower social status.

66




CHAPTER TV
LEVELS OF INFORMATTION ABOUT VOCALTONAL LDUCATTON

In addition to assessing the images which respondents had of
vocational education, we also attempted to find out how much.infonnation
they possessed about the content of vocational education advertising,
about opportunities for vocational education in the areas whers they lived
and in Florida generally, and finélly, the ability of the respondents to
nare youth organizations concerned with vocational education. In this
chapter, we will probe these informational items in order that we may
say somzthing about both the depth and quality of information which the
adult population of Florida holds with regard to VTAE.

Specifically, the analysis will focus on the responses to four
questions. They are (1) "Do you recall anything that was stressed in
this adverfising (about vocational ecducation)?"; (2) "Can you tell me
what some of the opportunities for vocational edueation in your area
are?"; (3) "Can you tell me what scre of the opportunities for vocational

~education in Florida gererally are?"; and (4) “Which vocational youth
organizations have you heard of?".

These information variables were considered in relation to several
independent variables thought to be especially important here. These
included whether or not the respondent had taken part in a vocational
education program, where hz had seen or hcard advertising about

al
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vocational education, sex, age, race, occupaiion, education, and incore.
Again, as in the preceding chapter, it is lhese independent variables
e

which should providle us with a means of mon clearly understanding the

patterns of responses in these data.

Recall of What Was Stressed in Advertising

It should be noted, as we consider what respéndents recalled

having been stressed in advertising,, that only 228 people said that they
had seen or heard advertising about wvocational education and were able

to recall anything that was stressed in the advertising. This represents

only about 28 percent_of the full sample. Thus, about 72 percent of the

sample are classed a priori as not having seen or heard advertising

relating to vocational education, not being.able to recall the content

of that advertising, or both.

With this in mind, it is instructive to consider the relationship
petween the sources of the respondent's infermation and what he recalled
as being stressed in advertising. It might be expected that individuals
who got information from television or radio will recall content which
is different from those who got informaticn from newspapers.

Table 4.1 presents these results. The first point to make
regarding these figures is that the two predominant sources of informa-
tion clearly are television and newspapers. Additionally, many people

claimed to have gotten infexmation from a combination of sources.
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These usually included television end newspapers. Among thesz two major
categories, there are some interesting differences. Hewspaper readers
were most likely 1o recall specific vocatioﬁal schools as being stressed
(50.2 percent). Television viewers, however, were much more diversified
in their responses. Excluding the "other" response, the modal tendency

for television viewers was to say that they recalled training or education

TABLE 4.1

The relation of source of advertising to
perceived stress in advertising

(Percentages)

Television Radio Newspaper Other Combined

Specific Trades 18.8 28.6 4.5 25.9 12.9
Specific Schools 8.2 143 50.0  25.9 12.9
General Mention of | | _
Schools 2.4 0.0 1.5 11.1 0.0
Training or Education 21.2 0.0 7.6 7.4 17.9
Government Program 11.8 14.3 1.5 3.7 12.9
Career Advancement 4.1 183 10.6 0.0 21.0
Other | 23.5 28.6 4.2 25.9 22.6
Total | 100.0  100,0 100.0  100.0  100.0

SN (85) (7 (66) (27) (62)




as being stressed (21.2 percent). A number, however, repovted that they
recalled "eareer advancerent" (14,1 percent), "specific trades” (18.8
percent) or “government programs" (11,8 percent). This seems 1o suggast
that amongz those it reaches, television provides a greater range of
images then do other media souwrces. However, it must be emphasized that
there woere only 85 people, or slightly over 10 percent of the entire
sample, who said that they had seen advertising on television and could
recall anything about it.

As is shoun in Table 4.2, there are a few sex differences which

are worthy of note. In particular, females were much more prone to see

TABLE 4.2

The relation of sex to
perceived stress in advertising

(Percentages)

Ma;te Female

Specific Trades S - P | 21.8

Specific Schools 29.6 16.5

General Mention of Schools .9 . 3.8

Training for Education 13.0 15.8

Government Programs 11.3 - | 6.0

Carcer Advancement 12,2 - 14.3

Other v 27.0 o 21.8

. Total - 100.0 100.0

(ND (115) (133)
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specific trades stressed in advertising than were men. HMales, on the
other hand, recailed spscific schools as being stressed proportionately
more than womail. Ho other lmportant dis{inctions.arose.

As we expected, racial disfinctions vere also important (Table

4.3). Blacks were proportionately more likely to say that specific

TABLE 4.3

The relation of race to
perceived stress in advertising

(Percentages)

White : Black

Specific Trades 13.3 . 26.6
Specific Schools 22.2 26.1
General Mention of School 1.8 8.7
Training or Education 4.7 | 13.0
Government Program 9.3 0.0
Carcer Advéncement . 4.7 0.0
Other 24.0 26.1
Total 100.0 100.0

(N) ' (225) (23)




72

frades were being stressed, say that a particular echzol was being
stressed, or glve a response classed as “other thon were @hites.

As shown in Table 4.4, education was also a variable whicﬁ was
significantly related to what one recallad as having been stressced in
advertising. Proportionately, those respondents with less than a nigh
school education were more prone to say specific trades had been stressed

in advertising than were high school graduates, or those with greater

. ' TABLE 4.4

The relation of education to
perceived stress in advertising

(Percentages)

Less Than More Than
High School High School High School

-— e

Specific Trades 16.7 15.7 12.7

Specific Schools ' 31.3 | 26.5 . 16.2
General Mention of School 4,2 4.8 0.C
Training or Education : 10.4 ' 12.0 17.9
Government Prograr 4.2 13.3 6.8
Caresnr Advancenent 8.3 - | 13.3 5.4
Other 25.0 4.5 30.8

Total 100.0 100.0 100.0

(N) (u8) (83) (117)




{han high school educations. Additionally, the highest education group
was dis tributed all across the various kinds of content. There was also
a direct rolation between &an lHCPt se in education and an increase in the
perceived stress on training or education in the advertising. High
school graduates more often perceived advertising in terms of "government
programs than did either the less than high school group or the more than
high school group.

Although the 'no response" category has been excluded for purposes
of presentation, we should point out that there was a strong inverse
relation between giving no response and educational attainment. That is,
an increase in education led to a decrease in the proportion of responses
classed as 'mo", "nothing", etc. Thus, it appears that those at lower
Jevels of educational attainment clearly have more difficulty recalling
what was stressed in VTAE related advertising.

Some interesting cowments can also be made about the relationship
of occupation to the percelved stress of advertising which is displayed
in Table 4.5. Housewives were the group ® which proportionately saw
specific trades as being most often perceived. The crafts group saw
specific schools as being stressed most often. Students were the most
1ikely group to recall training or governmental programs as being
siressed. The retired group were those that most often fell into the

"no response'' category.
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The final variable which we will consider here is income. As
dermonstrated in Table .6, we found that the less than $3,000 income

group was proportionately the most likely to parceive a.stress on

) TABLE 4.6

The relation of income to
perceived stress in adverlising

(Percentages)

Less Than $3,001 $ 6,001 $10,001 More Than
$3,000 6,000 10,000 15,000 $15,000
Specific Trades 35.0 12.2 18.3 8.7 8.8
Specific Schools 15.0 34,7 23.3 23.2 2.9
General Mention
of School 10.0 0.0 1.7 0.0. 8.8
Training or . _
Education 25.0 8.2 11.7 15.9 26.5
Government Programs 0.0 10.2 | 3.3 113.0 5.9
Carcer Advancemant 0.0 2.0 21.7 23.2 5.9
Other 15.0 32.7 - 20.0 15.9 41,2
Total 100.0 100.0 100.0 100.0 100.0

an (20) (49) (60) (69) (34)
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specific trades in the advertising. A number of those in this low
inoome bracket (25.0 parcent) also recalled training and cducation as
being stréssad, as did 26.5 papcent of the over 515,000 group. .The two
groups of $G;OOO to $10,000 angd $10,000 to $15,000 were most likely to
see a stress on pcrsénal achievement of_career advanceipant. Again, we
can note thal an increase in a socio-economic status variable, incoma,

is inversely related to a "no", "mothing”, o™ no response.

Opportunities for Vocational Education Where You Live

This vaviabie and the Next to be considered give us a clue to
knowledge of the breath of VIAL programs both in the respondent's home
arca and the state as a whole. Tt must be recalled, however, throughout
this section that the majority of the population is uninformed as to
spacific vocational opportunities. Indeed, only 386 persons or 43.2
percent of the sample were able to give a response when they were asked
to name somé specific opportunities for vocational education in their
area. In reality, even this figure'is high. Of the 386 responaents
who gave some answer to the question, 112 were able only to give some
kind of progranm (i.e.,'"You can learn to be a mechanic.") without any
reference as to where or how one might do so. Overall, then,'on]y about
30.7 percent of the entire population is even minimally informed about

vocational opportunities in their home area.
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We first considarad whether the respondent or any reaber of his
fanily had taken part in an occupztional training program (Table 4.7),
Je had assumed 1hat thoge who had, cither personally or through their

famlies. experienced a training program of some kind might be more aware
3 by (I [+ &y

of vocalional opportunities than thoese who had not. As Teble 4.7

TABLE 4.7

The relation of participation in a vocational program
to knowledge of local progriuns

(Percentages)

Yes No

Mention of One Center ' 39.0 48.0
Mention of Two Centers 19.0 15.7
Mention of Three Centers 12.4 3.9
Mention of Tour or More Centers 0-. 0 3.6
Mention of Program Only 29.5 ~ 28.8
Total 100.0 100.0

(N) , (105) (281)

O i

demonstrates, this does not appear to hold in any systematic way. For
example, it is true that 12.4 percent of those with training were able to

name three training centers and only 3.9 percent of those without training

O
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vare able to de so. 3uﬁ it iz alco tiue that 3.6 percent of thoss
without training were able Lo mention four or more centers while none of
those with training wore able to do so.

Some rather intzeasting distinctions arose when age was considered

(Table 4.8). Generally speaking, it seems clear that olcer individusls

TABLE 4.8
The relation of age to knowledge of local Programns

. (Percentages)

18-25  26-3%5 36-50 51-65 Owver 65

Mention of One Center ) 48.2 37.5 Ly .7 48.1 58.1
Mention of Two Centers 17.9 26.2 15.9 12.7 6.5
Mention of Three Centers 3.6 6.3 8.3 .7.6 0.0
Mention of Four or More Centers 7.1 2.5 é.O 0.cC 0.0
Mention of Program Only 23.2 27.5 28.0 31.6 35.5
Total 100.0 100.0 100.0 100.0 100.0
(N) (56) (800 (132)  (79) (31)

were less frequently informed than the younger pcople. Indeed, of those
over 65, not one mentioned more than two training centers and more than

one out of every three mentioned only programs.

O
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Race too seems to play a role in how inforied Florida residents
are as is shown in Table 4.9. Non-whites tended to either mention only

one center (57.7 percent) or 1o mantion just a progran (2.6 percent).
§ progr

TABLE 4.9

The relation of race to knowledge of local programs

(Percentages)

White Black
Mention of (One Center ) yuy y 57.7
Mention of Two Centers 17.3 7.7
Mention of Three Centers 6.7 .0
Mention of Four or More Centers 2.8 0.0
Mention of Program Only 28.8 34.6
Total : 100.0 100.0

(N , ' (358) . (26)

Only 7 percent of the non-whites were able to mention 1wo centers. Addi-
tionally, it must be pointed out that only 26 rnon-whites are considered
here. The remainder of the non-whites in the sample were eithenr totally

uninformed or were able to give no response at all to the question.
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Likewise, education sheds 1light on who is and who is not informed.

These roaults are showm in Table 4.10.  Those with more than a high

The yelation of education to knowledge of local programs

(Percentages)

lLess Than More Than
 High School  High School  High School

——— == —

Mention of One Center : Bl. 1 42.8 38.1
Mention of Two Centers 7.6 13.8 24,5
Mention of Thrce Centers 1.1 5.1 10.3
Menfion of Four or More Centers 0.0 2.2 4.5
Mention of Program Only 27.2 36.2 22.6

Total - 100.0 100.0 100.0

) (92)  38) (155)

school education were likely to be able to mention several training
centers. st two-thirds (64,1 percent) of those with less than a
high school education, however, were able to mention only one such
center. Thus, again we f}nd that those who might best gain from infor-

mation about vocational education seem to be most sorely lacking.
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The sane paltéyn prevailed when occupation was examined, as
Table .11 shows. Thg proportion of respondents who were able Lo
mention more thin one training center steadily decroases as we proceed
down the occupational ladder. As can be seen, those in the lowest
status jobs (service workers and laborers) werc clearly unable to

mention mere than one center.

Opportunities for Vocational Education in Florida

Now we move to the broader question of what knowledge exists
about vocational 0pportunities in Fiorida generally. As we noted in
Chapter I, the indications are that informafion is even lower in regard
to the whole state than to the area in which the respondent lived. 1In
fact, only 24 percent of those who said hat there were opportunities in
Florida were able to give any response at all *o the question of what-
those opportunities might be. Moreover, atout half of those who attempted
to tell us what some opportunities might be, were able only to rame a
program with no othor reférences.

Anohg those who did respond, however, patterns were much like
those for thz home areas. That is, those in lowér status groups tended
to be less informed than those in higher status groups. Shown in Table
1,12 are the responses of various educational grouns. As in the previous
section, those with higher educational backgrounds were much more likely
t?)nantion several training centers thean were those of lower educational

ERIC
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TABLE .12

The relation of education to
knowledae of state-wide prograns

(Percentages)

Less Than | - More Than
High School  High Schocl — High School

Mention of One Center 22.9 29.7 25.8
Mention of Two Centers 2.9 13.2 10.1
Mention-of Three Centers 0.0 0.0 | 5.6
Mention of Four or More Centers | 0.0 0.0 3.4
Mention of Program Only 74.3 57.1 55.1
Total 100.0 100.0 100.0
(M) | (35) (31) (89>

Examination of income groups, in Table &.13, greatly strengthens
this conclusion. Of those in the lowest income bracket, only 26.7 per-
cent wore able to mention one center and the remainder, 73.3 percent,
could say only that various :rograms existed. Ge. crally, as income
increased, more and more respondents were able *o menfion tvio, three or
even four centers. Once again, Jower status individuals have the least

information.
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TABLE 4.1.3

The relation of incomrs o
krniowledse of stato-wids programs
g E

(Percentages)

———— .

Less Than $3,0601 3 6,001 $£10,001 More Than

£3,000 6,000 10,000 15,000 415,000
Mentic:. of One Center 26.7 29.4 32.8 20.4 22.2
Mention of Two Centers 0.0 5.9 12.1 8.2 13.9
Mention of Three .
Centers 0.0 2.9 0.0 4.1 5.6
Mention of Four or
More Centers 0.0 0.0 0.0 0.0 8.3
Mention of Progrem )
Only ~72.3 61.8 55.2 67.3 50.0
Total 100.0 100.0 100.0 100.0 ° 100.0
(N) (15) (34) (58) - (Lh9) (36)

Vocational Youth Organizations

Examination of respondent's abilities to name voecational youth
orgonlizations presents mu 2 same plcture as he other information
items prescnted here. Only chout 30.7 percent or the entire sample both
claired to have heard of youth organizations and could make any response

when asked to name some. Moreover, 16.3 percent of those who attempted

O
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to name a vocational youth organization did so incorrectly, leaving only
16.4 percent of the total sample who said they had heard of the youth
orpanizations and were correctly able to nanm at Jeast one.

We eoxanined the respondehts wno attempied to name some vocational

youth organizations by race, education, and incoue. Race is shown in

Table 4.1%. As we have comz to expect, more whites were able to more

TABLE 4.14

he relction of race to
identification of vocatiocnal youth groups

(Percentages)

White Black

One Group Muntioned Ue.u 17.9
Two Groups Mentionad 7.7 10.7
Three Groups Mentioned : 2.0 0.0
Four or Morm Gboups Mentioned 0.4 ' 0.0
No Correct Resp.:ise ’ 43.5 71.4
Total 100.0 100.0

(N) - (248) (28)
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accurately name youth organizations than were non-vhites. Almost three
quartcrs oi the non—whiieé (7i.H percent) who made the altemt were
unable to correctly nam? any youth organization. This contrasts with
43.5 percent of whites. Horecover, 56.5 pearcent of the whites were shle
+~ correctly name at least one youtl groub vhile only 28.0 percent of the
non—vhites were avble to do so.

Fducation, again oresents the same picture {Table U.,15). In the

Jowest educational group, 58.2 percent of the respondernits incorrectly

TABLE 4.15

The relation of education to
identification of vocational youth groups

(Percentages)

"Less Than More Than
High School High School High Scheol

One Group rtentioned 27.3 u43.7 50.4
Tvwo Groups Mentioned - 12,7 5.8 7.7
Three Groups Mentioned 0.0 1.9 2.6
Four ér More Groups Mentioned 1.8 0.0 0.0
No Corrcct Respons 58,2 458.5  39.3

Total 100.0 100.0 100.0

(ND (55) (103> (117>
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nared a youth organization while in the highast cducdtion;l group only
38.3 percent did so. Further, si tgnificantly mere of the highest educa-
tional group was able to correctly name at least one Proup.

Finally, the point is driven homa by the considerstion of incore
(Table 4.16). Of the lowest income group, an overwhelming 80 percent of
the respondents gave an incorrect respense in an effort to name a voeca-
tional youth organization. In the highest inc¢ e group, only 29.y
percent did so. Nothing more need be said.

TABLE 4.16

The relation of income to
identification of vocational youth groups

(Percentages)

Less Than $3,001 $ 6,001 $10,001 More Than
5

$3,000° 6,000 10,000 15,000 $15,000

One Group Mentioned 20.0 26.7 43.0 51.3 61.8

Two Groups Mentioned 0.0 15.6 8.9 7.9 5.9

Three Groups Mentioned 0.0 0.0 2.5 2.6 2.9
Four or More Groups

P@ntloned 0.0 2.2 Q.O 0.0 .0

" No Correct Response 80.0 55.6 45.6 38.2 29.4

Total 100.0 100.0  100.0  100.0  100.0

(N) (1) (45) (79) (78) - (3w)




Sumary and Conclusions

Thase dat:a are fairly easy te sumrarize. Basically, it is

abundantly clesr that the goneral adult population in Tlorida has not
acquired a base of knowladge about vocational educaticn. It was true on

every variable analyzed in this section that far more than a majority of
our saimle failed to pass =2ven the most bhasic tests regarding information
about vocational education.

Ve said in the last chapter that a class bias seemed to exist in
the consideration of having both the time and the money to enroll in a
VITAE program. That fact is even clearer with respect to information.
It has been dramatically shown over and over again that thcse in lower

status groups have significantly less information about VIAE programs.
Moreover, it was shown in the early pages of this chapter that these are
precisely the same individuals who are least able to recall advertising
information relati-g to VTAL.

We cannot emphasize fhis point strongly enough. If the goal of
existing public infermation programs has been to gain access to tnose
groups who are, in an objective sense, most likely to benefit from VTAE
programs, they have simply not done the Jjob. New and innovative approaches
must be taken. If VIAE services are to be expanded in Florida, these
lower social status groups must be reached, if the reader will pardon the

colloquism, whare they live. Information must be ailmed directly at the
> 3% Y

life styles, attitudes and educational levels of these individuals.
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Moreover, %membmmnmﬂheﬁwnmtmmwmmmmthM1

infomution 15 cien led. Tt may well b that sophisticated advar'ssing
techniquas chamneled thoough television creates a "but it's mot o re”
attitwde anong thoce of lower oé'ial status, Vhatever the final approach,
we can only point to the faot that these data are clear and the need for

nei approaches 1S evicent,




CHAPTLR V
THE THNTERACTION OF INFOR-NTTION AMD PERCEFTION

In the iwo previous chapters, we have extensively emamined and
analyzed the perceptions of our adult sample with respect to vocational
educntion and our respondents base of infory. ion about vocational
education. For the former, we were particularly concerned with a set of
statements with which the respondents were asked to agrec or disagree.
When we tuwrned to assess information, == c.00se to lock at a series of
items which were related to the brear 71 depth of an individual's
information about vocational education.

.It is cleaxly important, hcwever, to assess 1the inferaction of
inforination and perceptions. YWe want to make some preliminary and
tentative evaluations of just how our respondents came to hold the per-
ceptions tﬁey have acquired by one means or anothér. Our initial belief
‘was that advertising would have precious little to do with the kinds of
images held by the adult population for at least three reasons. First,
because of the great diversity of potential sources of information.
Second, because of the peripheral place of vocational education to most
of the adult population. Finally, because of the inability of most media
advertising to give more than a fleefina impression or idea which cannot
be absorbed as a part ¢” an individual's cogniiive structure from which
he makes the basi. decisions of his lif;.

ERIC %0
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By and large, the foregoing supposition was cuorpsct, i.e., only a
frection of tha primary roelations proved to be significant. The first
of 1o basic interactive relations we will conzider invoalves identifi-
caltion of som: vocational education opportunities in the local ared, and
"High schools and junior colleges should put nore enphasis on job

training and tecinical education than on prueparation for a university."

(Table 5.1) There was no clear relationship between theso "image" and

TABLE 5.1

The relation between knowledge about
local vocaticnal cpportunities and more emphasis on VTAE

(Percentages)

Agree Don't Know Disagree Total  (N)

Mentién of Cne Center 65.9 - 115.3 . 18.8 100.0  (176)

Mention of Two Centers 54,7 14,1 31.3 100.0  (64)

Mention of Three Centers 45.8 29.2 25.0 100.0  (2w)
Mention of Four or More

Centers 50.0 40.0 10.0 100.0 (10)

No Correct Response 73.9 12.6 13.5 100.0  (111)

Total | (385)




"information” 1tems. That is, whalover one reealled in advertising . he
A Y- -

was nost likely to agrece with more crnphasis on VIAL.

cance 1.8 the one botuesn jdepti—

3
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The sccond relationshiv of

N0
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P T gy ' sranizatic 1 . .
fleation of vocational youth orgenizations, and "High scheols zng Juniop
colleges should put rore erphasis on job training and Lechnical education

Le

than on preparation for a university” {Table 5.2). Again, we find no

relationship betwzen information and image, Whether one was able to make

TABLE 5.2

The relation between anvlbdce about
vocational youth organizations and more emphasis on VITAR

(Percentages)

e —————
—

Agree  Don't Know Disagree  Tota)l (1)

Mention of One Group 55.8 17.5 26.7 13{i,0 (125;
Mention of Two Groups ~50.0 13.6 36.4 160.0  (22)
Mention of Three on |
More Groups 16.7 50.0 33.3 100.0  (s)

No Correct Respuiise 6§.8 15.9 i4.3 100.0  (126)

Total (274)

Do correct response, or whether he made one correct response, the best
guess was that he agreed with more emphasis on VIAE. The singlie

ERIC
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ercepltion is that those who mentioned three or more groups correctly.
Here 50.0 percent recponded undecided to the idea of more emphasis on
VIAL.

The last relaticonship to be discussced is between the number of
correct mentions of high school youth organizations and "Vocational
education can bz just as useful to me or my children as a college depree
(Table 5.3). Here oo, no relationship is found betwzen image and

information. We should note in passing that tables were analyzed for

TABLE 5.3 -
The relation between knowladpe about
vocational youth organizations and whether VIAE
can be as useful as a college degree

(Percentages)

Agree  Don't Know Disagree Total (M)

Mentién of One Group © 68.3 11.7 20.0 100.0  (120)
Mention cof Two Groups 59.1 4.5 36.4 100.0 (22)
Méntion of Thre= or . ' _
More Groups 66.7 33.3 0.0 100.0  (6)
Program Hention Only 75.8 14,1 10.2 100.0  (128)

Total ' (276)
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cach information item against each image item, Consistently, the same
pattern is pregented. There is ho relationship hatween ieagze end

information.

Ty
\'\

Discussion

The mwost importent. thing wo have had to say in this brief chapler
is that by and large, personal evaluations of vocational education are
macde regardless of the information level of the individual. It may, at
first seem astonishing that most of an adult sample of the state of
Florida would assess a government program such as VIAE on the basis of
scanty and mostly incomplete information, but, as a matter of fact, this
scems to be a characteristic of much of public opinion. This is a

—

crucial finding., If information is unrelated to perception, then efforts

aimed at improving the general image of vocational education, which is
already pSsitive, will have little effect on changing theldepth of
content of an individual's knowledge of what vocational education is and
what it can do for him. This leads one to suspect that the television
caimpalgn now being undertaken by VIAE on behalf of the Success program
may encounter some difficulty in effecting both the amount of information
held by the adult population of Florida and the general image of vocational
education.

We believe that the almost inescapable conclusion to be reached
here is that imsge oriented media work will miss the boat, so to speak,

dr terms of disseminating basic information about vocational education.




We have already noted that the lmage of vocational education is mnder-
ately faverable,  MNonetheless, that inage is vague and lacking in depth,

Adaition:lly, the kind of information held by our respondants was Hlso

h|

very "solt" and diverse. Basically, there was litlle content of mote

in this information base. Again, we come back to the same conclusion
reached above: that more attention to potential clicnt groups may well
be a better means of convaying herd information to prospective students
in voéa'tior'lell programs then a mass media oriented, image type campai:m.
Identification of these target groups may not be a particularly difficul’
task in relative terwms. Defining the information that should be conveyed
“and the mamner in wh.ichl 1t should be conveyed is another story., We
suspact that traditional public relations techniques may have ; minimal
impact with some of the population groups which may w211 * VIAE's best

targets as potential students.,




CHAPTER VI
SUMMARY AND RECOM B0 TONS

Before proceading with the conclugions which can be dravm from
these data, a single caveat is in crder. Simply pul, we must emphasize
that a cursory reading of thase conclusions is in no way intended to sup-
plant an understanding of the entire report. Social research deals with
probabilities rather than precise facts. Thus, 1t must be clearly under-
stood thal these conclusions represent dondnant tendancies and not

straightforward functional relationships. 'The extent to which this is

true, qgain: ~an oonly b T e el L h = ful exazinea  on of 1o
Find. 8 wit.. n the contexr «wizhin .nich 1 » are presmited.

Chapter I presented an overview of all questions containced in the
study. TFrom this overview, some preliminary findings emerged which were
given credence throughout the report. Thgy were,

(1) The overall image of vocational education
was found to be quite positive in Florida.

(2) levels of information about vocational
education in Florida were found to be very

low.

96
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(3) A great deal of reticeznce was found
in regand to participation in VIAE
programs, notably emcng older citizens
and housewlives. It was suggested that
these represent potential clientele
groupe which are not being reachad by
current public information efforts.

Chapter IT examined the question of whether any differences
existed between the five administrative districts ol VIAE in Florida.
It was found that,

(4) Few significant differcnces cxisted
between the districts. VWhere differcr :os
did exist, they tended to be small, and
in a substantive sense, meaningless.

Chapter IIT provided a detailed analysis of pgrceptions about VTAE
here in Florida. Several interesting findings emerged from this chapter.

(5) When asked to define what the térm
vocational education brought to mind,
individuals of higher social status
tended to respond in concrete terms
and say that it brought either specific
skills, training or education to mind.

Lower status individuals, however, tended

ERIC to say that vocational education was
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"somcihing gocd". Ve suggested that
this positive response may have been

a general positive reaction to education
rather than a true cvaluaticn of VTAE
based on meaningful information.

(6) Lower status individuals were found to
a greater oxtent than higher status.
indivicduals, 1o su.port the contention
that "High schools #nd junior colleges
should put pore enphasis on vocational
and technical education than on preparz-
tion for o university."

(7) Many people agreed that "Most pcople don't
have the time to enroll in vocational edu-
cation program.” This tendency was more
pronounced ainong lower status groups thanl
higher status groups.

(8) Many respondents agreed that "Most: people
don't have the money to enroll in vocational

education programs."

This tendecncy was
clearly more pronounced among groups of
lower social status.

Chapter IV examined levels of information about vocational educa-

Q
ERIC) in Florida. Two clear findings emcrged.
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(9) Ievels of specific informnztion about
vocational education in Florida arve
dismally low.

(10) levels of infonnation are even lowsr,
by a sipgnificant margin, alﬁong thooz
of lo. - social status.

Iinally, Chapter V pruied the relationship hetweer levels of infor-
mation about end irages of ¥.rI. Specifically, the qu=stixn was ralsed
‘as to vhether thosz with higho. levals of informatien weuld have more
positive images of VIFLL It «=s found .*that,

(11) levels of information were totally unrelated,

in any systematic way, to images of VIAL.

Reccmnmendations

Although the data presented in this r*epdr*t ‘do not point to any
specific melhods of employing various media to reach the public, the
following limited recommendations are made for further study and imple-
m'.eni‘ation under controlled testing.

We argue that the pr*iniary consideration fof effective public
information programs is that of identifying "potential clientele groups”
or, in other words, "relevant publics." It is slncéj.fi_cally these groups
to which information must be directed. Several identifiable groups have

o erged from this study. They are,
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1. Those with low incores

2, Those with less than 2 high school cducatic:

3. Service and mawal wo-lwors and, to a lesson
extent, Dlue collar . kors

4, Non-whitos

5. Housewivas

6. Senior citizens

Tsera o 11 by Of couwrse, otf or groups whls may be identiiizble
st . college dropouts or veterans, for exarple, that were not con-

sider=d in this study. The primary point to rensnber, however, is that
each of the potlential clientele groups identif{ied not only may require
extreme sensitivity to the content of information directed o them, but
also to tne medium through which it is channeled. For example, consider
the case of the elementary or secondary school dropout who makes less
than $3,000 per year. Clearly, here is an individual who could greatly
tencfit from participation in some kind of VIAE programs. It is also
clear that thié kind of individual is more apt tﬁan others to be out of
touch with the mainstream of Amebican life. His lifestyle, atiitudes
and levals of awareness are systematically different from those of dif-
fering social status. Thus, the medium through which infonnation is
channeled to him ray also have to be systematically different than for
those of’a different social status. It may be, to carry the example

further, tthat our hypothetical man must be rcached on the street corner
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rather than trough television or printed media, Moreover, the lﬂlof;"
mation virdch 1s divected 1o hinmust be directly redevart to the life
experience with which he ds faniliar,

This sa o enple, of couﬁe extends divectly to each of the
grous Which ve have rentioned, The point ds, that once poten'ti'al

clientele groups are 1dentified, vy nist be reacheq within the context

of the socal enviroment in which they live,
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A-1

1. The Sample Disign

The saiple was a represantative cross-scection of adults (ages 18
and over) froum houscholds having a listing in a current teleplone
directory. Lach residential telephone in cach of the five districts had
an equal probalility of selection. In order that we could obtain at
least 100 intlerviews in each district, Districts I, II aﬁd ITI were
sampled at twice the rate of Districts IV and V.

- A multi-stage design was used. In the initial stage, a systematic
sample of telephone pages was selected in each of the five districts.
The telephone pages in each district were listed for gelection in an
order which automatically stratified the towns, cities, etc., both by
percentage urban population and by percentage non-white. A sample of
printing spaces was then selected {rom the sample pages. Telephone
nunbers having the first line of their listing contained in the selected
printing space came into the sample. In the final stage of sampling, a
respondent was sclected randomly from among adults in the househéld with
an objective pfocedure develcped by Leslie Kish.

Probability sampling was strictly employed throughout the selection
procedure. At each stage of selection, each sampling unit had a known
probability of selection. Specifically, the probabilify of selecting a
currently listed telephone nurber vas equal to the probability of selecting

the ith bage times the probability of selecting the jth printing line.



2. Characteristics of Incompiete Intoerviows

In orcer that at least 107 interviews would be completed in cach
district, we oversamled ezch district by epproximately fifty vercent.
In all over 1200 telephone nuibers were selocted for convact. Of these,
€30 interviews were complete and usable. To create an unbiased sample
of the entire state, District IV and V vere weighed by a factor of 2,

giving a weighted N-of 898. The non-completion rates and the reasons

for non-cempletion are shown in the tables below.

DISTRICT I

Reason Incomlete Percentage of Tolal Intervieus
Non-resident 7.8
Business Telephone 11.5
Phone Out of Service 7.8

Rings but no Answer (over five calls) 5.7
Unable to Contact Correct‘Respondent 3.6
Refused | | 8.4
Other - 1.5

Total Norn-completion Rate | 46.3
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DISTRICT 11

Reasgn_lgpomgﬁcta Percentago of 'lotal Trterviows
Non-resident ) 5.5
Business Telephone b.3
‘Fhone Out of Service 7.3
Rings but no Answer (over five calls) 4,7
Unable to Cotact Correct Resgpondent Q.0
Refused 12.4
‘Other : : : - A

Total Non-completion Rate | 43.6

DISTRICT III

Reason Incomplete ; | Percentage of Total Interviaws
Non-resident 2.5
Business Telephon | 5.4
Phone but of Service | 15.5
Rings but no Answer (over five calls) 3.6
Unable fo Contact Cofrhnt Respondent ' | 7.2
Refused ' 14,1
Other ‘ s

Total Non-completion Rate 53.4
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DISTRICT TV

Reason Tneouwplate ' Perccﬁtage of Total Interviews
Nor-resident 6.9
Rusinaess Telophone - 3.8
Phoric Out of Service 5.7
Rings but no Mswer (over five calls) ' 10.5
Unable to Centact Correct Respondent 9.2
Refused 20.3
Other 2.8
Total Non-completion Rate 59.4

DISTRICT V

Reason Incomplete Percentage of Total Interviews
Non-resident 10.6
Business Telephone ] 2.0
Phone Out of Seérvice ' ' g.8
Rings but no Answer ' 7.3
Unable to Contact Correct Respondent 10.3
Refused 20.2
Other ' 4.0
Total Non-completion Rate ' 6l.2
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2. lave you op any othor monbo of o Lamdly ever
taken part in an occupation: a5 brograin?

0 - Don't kow () To question 3
1 - Yes ()
2 ~ No ( ) Go to question 3

2a. What kind of training was that? (Get speeiflic prograus
if possible)

01 - Junior College vrogran

02 - VIAE program other than Junior College

03 - On the job training, apprenticeship, cte., don't
know field

04 - Training in a specific field

05 - Training of soima other kind

06 - No response, refused, etc.

07 - Not applicable

3, Generally speaking, what comes to your mind when you think of
vocational education? (Probe for specifics here)

01 - Specific trades or skills

02 - Training in general; education in general

03 - State and local government training programs

04 - Fecderal training programs |

05 - Government training programs--don't know whether
Federal or State or lLocal

06 - Specific vocalional schools

07 - General positive reaction

08 - General negative reaction

09 - Takes place of college

10 - High school programs

11 - General refercnce to work

12 . Private school or training including on the job

' training
13 - Other :
14 - Nothing, no response, don't know, etc.




4. Have you scen ©

-J.

here in Florida?

B-2

stising about vocational education

0 - Dont' kpow () Go to question 5
1~ Yes ()
2 - No () Coto quastion §

ha. Vhere did you see or howr this advertising?

N O WNEHO

1

i

Don't know ( )
Television ( )

Radio ( )

Newspaper ()
Billboard ( )

Other ‘

Not applicable
Combination of media

4b. Do you recall anything that was siressed in this advertising?

01
02

03
: o4

05
06

07
08
09

—

-—

Recalled specific trade as being siressed
Recalled specific vocational education school as
being stressed

General mention of school as being stressed
Recalled that training or education was stressed,
dropouts or others _

Recalled that government programs were stressed
Recalled that career or personal advarcement were
stressed

Other

No, nothing,. no response, ete.

Not applicable )

5. Have you ever heard of a group or organization called Success?

0 - Don't remember ( ) To question 6
1~ Yes ()
2 - No () Skip to question 6




Sa. Where did you hear aboul it?

- Dont! know ()
Television ( )
Radio ()
Newspaper ()
Billboard ( )
Other

1

0
1
2
3
b
5

5b. Do you recall what this group doeg?

—— ——

6. Are therc any opportunities for vocational education in the area
where you live?

0 -~ Don't know ( ) To questlon 7
1~ Yes ()
2 - No ( ) To question 7

6a. Can you tell me what some of themn are?

01 - Mention of one iraining center

02 - Mention of two training centers

03 ~ Mention of three training centers

04 - Mention of four or more training centers
97 - Mention of programs--don't know where

98 - No response, don't know, refused, etec.

7. How about Florida in general, would you say that there are very
many opportunities for vocational education here?

0 - Don't know ( ) To question 8
1l - Yes ()
2 - No () Go to question 8
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Ja. Can you tell e vhat sore of then are?

- — e — . ——

01 - Mention of onc training center

02 - Mention of two training centors

03 - Mention of three training conters
(3

O - Mention of four or more training centers
97 - Mention of programs--don't kncw where
98 - No response, don't know, rafused, etc.

8. Have you ever personilly considered entering some kind of
yocationil program?

0 - Don't know--No answer ( ) To question 9
1 - Yes ()
. 2 -No ()

8a. Could you tell me why you have considered a vocational. education
progran?

01 - To acquire or improve skills

02 ~ General improvement of self

03 - General improvement of Jjob or pay opportunities
04 - Just interested, no particular reason

05 - Finish school. or get more education

06 - Other ' :

07 - Not applicable (No to 8)

gh. Could you tell me why you have not considered a vocaticnal education

program?
01 - Never thought about it
02 - lLack of time or money
03 - Have a job or skill already
04 - In college or went to college
05 - @enerally felt no desire or need
06 - Housewife ' :
07 - Knows of no opportunities in the are
08 - Feels is too old
09 - Other
. 10 - Not applicable
. 99 - No response (Not included in tabular report)




a.

10.

11.

1la.

B-5

viould you say that vocational education programs are for young
people only, adulls only, or for both?

!

Pon't know ()
Young only ( )
Adults only ()
Boih ()

w N O
[

Can people in vocational education programs go to college?

0 - Don't know ( )
1 - Yes ()
2 - No ()

Have you ever heard of any vocational youth organizations for high
school students for example?

0 - Don't know ( ) To question 12
1 - Yes ()
2 -No ()

Which ones?

01 - Named one organization correctly

02 - Named two organizations correctly

03 -~ Named three or more organizations correctly
87 - No correct response

98 -~ No response



‘Mahlj J?Vﬂ.“ﬁ(hln.g,ﬁLPILTﬁ HMAKE ABOUT" VOCATIONAL

NOJ] HAVE S0M:0 ST
LIKE YOU TO TrLL MU WIDTHER YOU ACGREE OR DISAGRER WITH

EDRICACTION,  I'D
rj—.“.v‘.'x.

17, High schools and junior coll ses should put more emphasis on job
training and technical education than on pLLpddeiOD for a
wiversily.

- No answer ( )

- Agree ()

Undecided or don't know ()
Disagree ( )

I

WO

13. Most p=ople don't have the tiime to enroll in vocationz]l education
pPrograis.

— No answer { )

- Agree ()

Undecided or ¢on't know ()
Disagree ( )

!

WO

A

14, Most people don't have the money to emrcoll in vecational education
programs. '

~ No answer ( )

- Agree ()

Undecided or don't kaow ()
Disagree

!

WO

15. Vocational education can be just as u.eful to me or my children as
a college degree.

No answer ( )

Agrec ()

Undecided or don't know ( )
— Disagree ( )

]

WO
I

16. Having vocational training does not really improve chances for job
success.

— No answer (

Agree ()

Undceided or c-n't kncw ()
Disagree ( )

W=~ O
1
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17, Yocational education helps pecple get jobs with belter pay.

~ No answeor ()

~ Agrva ()

~ Undecided or don't know ( )
Disagree ()

WNHO

!

18. /Cter poonle got to be middle aged, enrolling in sane vocational
or job tralning prograin is simply out of the question.

!

No answer ( )

Agree ()

Undecided or don't know ()
~ Disagree

w N O
!

18. ¥e have been asking you questions about job training programs.
Some people call these Vocational Education, some call them
Ocecupational Fducation, and some call them Career Education.
Which would you prefer to call them?

~ No response ( )

~ Vocational Education ( )
Occupational Education ( )
Carecer Education ( )
Don't know ( )

H

wN O
1

,__
=
!

Ar, TINALLY, I HAVE TO CHECK A FEYJ ITEMS THAT HELP US CLASSIFY VARIOUS
cGUPS OF PEOPLE. . :

20 Is there a TV set in your house?
0 - No response ()
1 ~Yes ()

2 -~ No ()

21. Your sex is . . .

0 - Refused ( )
1 - Male ()
2 -

Female ( )
22, And your age . . .

(Write in)
00 - Refused ()




73,

2,

Your race?

0 & )

Rlack (

d (
thc ( )
)
3 - Otuf“ ()

What 1s the last grade of scheol you completed?

(Write in)
00 - Refused ()

And your ocuupation?

(Write in)
00 - Refuscd ()

And finally is your family inccme -

0 ~ Refused

1 - less than $3,000 ( )

2 ~ Between $3,000 and $6,000 ()

3 - Between qo ,000 and 310 000 ()
I} ~ Belween $70 00G ard @]5 00G ( )
5 - Over $15, 000 ()



