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ABSTRACT

. The purpose of this study was to determine the
effects of indiscriminate use of counselor reflection, probe,
cornfrontation, and free sStyle on client behavior and client
perceptions of counseling. The experiment was conducted at the
University of Tennessee with 20 female volunteers from undergraduate
education courses serving as subjects and four male and female
graduate students in counseling and guidance acting as experimenters.
While subjects were instructed to talk about any topic of their own
choosing during the 40 minute Counseling interview, the counsel
counselors followed timed light cues and changed their verbal styles
to include retlection, probe, confrontation, and free style. Results
show that the indiscriminate use of counselor behavior does not nhave
reinforcing effects on clienv verbal behavior; thus, training
programs that enable the councelor to assess and evaluate his
discriminations and their effec+s on client behavior need to be
develored. Such programs would relate more to empirical evidence of
client outcomes than to theoretical orientations and biases.
(Author/SEs)
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Porusal ol the coun - ling Titciature reveals iony differences regarding the
process of therapy and legitmaate core wlor styles (Ior nson and Carthuff, 1907,
ratierson, 1966).  Sore theorists sugye Lt that counseling represents a condition-
ing procedure in which appropriste couns lor behavior is the contingent use of
countelor reinforcement and the systematic presentation of counsclor emitted cues
(Krasner, 1962; Ulliann and Krasner, 1965). Others would argue that for thera-
peutic chuage to occur, the counselor must offer certain farilitative conditions

that are perceived by the client (Rogers, 1951; Carkhuff, 1971) and that the

prescnce of the therapist in the counseling relationship is the important concern

(Patterson, 1966),

The philosophical vicws espoused by these theories have important implications
for resulting counselor training prcgrams and counseling research. Counseling re-
search related to learning theory has indecd demonstrated that the systematic
manipulation of the counselo.'s verbal behavior does reinforce and condition the
production of specified client responses (Rogers, 1960; Salzinger, 1960; Waskow,
1962; Merbaum, 1963; Mertaum and Southwell, 1965; Kennedy and Zimmer, 1968; Pepyne,
1968; loffnung, 1969; Hackney, 1969; Crowley, 1970). These research findings sup-
port the notion of training counselors to produce verbal discriminative responses
in systematic and contingent ways (Pepyne, 1970).

Many cxisting counselor training approaches do emphasize specific counselor
verbal rcsponses including open--ended questions, reflections, restatements, and con-
frontations. AL the same time, however, most counsclors do not learn to emit such
verbalizations in a systematic wday, contingent upon the kind and type of elient re-

Spons¢ and behavior. In otner words, in practice, most counsclors ! re indiscriminate

in the application of their learncd respouse style. Thus the effects of conditioning
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conditioning setting. Coonvequeantl:) treining prograss and counseling literature
daccunialate descriptions of specified counsclor verbal respenses based on assump-
Lioas of their ceffects ratuer than erpirical evidence. The purpose of this study
wis Lo deteraine the effccts of indiscruminatce use of counselor reflection, probe,

confrontation, and free style on client verbal bohavior and client perceptions of

counscling.

PROCEDURES

Sub jects

Twenty females served as client (Ss) in the study. Ss were volunteers from

undergraduate education courses at The University of Tennessee.

Experimenters

Two males and two females were used as counselors (Es). The male Es were en-
rolled in a master's degree program in counseling and guidance and the female Es
were enrolled in a doctoral program in counselor education at The University of
Tenncssee.  All Es had previously completed at least two counseling practica prior
to the study. Because the female Es (doctoral students) demonstrated criterion
level four cach indcpendent variable in the first role-play interview, the investi-
gator administercd systematic training in the counselor responses only to the male
Es. The training for ecach counselor verbal condition consisted of a written model,
a video model, video simulation and interviews with coached clients. Criterion

levels were established for successful completion of cach step of the training pro-

CCSs.,
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of the clivats wus used to record all antervicens. A control pane! for the lighis
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vestigater to watch the interview and to operate the control switches for the light

pancl. All clients were et in an outer reception arca prior to the jinterview.

Treatment Procedures

The Ss were randemly assigned to one of four counsclors for one 42-ainute
counseling interview. Ss were instructed to talk about any topic of their own
chnbsjng. The first two minutes of each session were used as a preliminary orien-
tation period which DOBEH witii the inlioduction vi iLhe 53 aud L. The rewaining 40-
minutes were divided into four ten minute periods for implementation of counselor
stimulus conditions (treatment periods). The treatment periods were monitored by
the investigator who was in the adjoining room with a timer. The investigator
signaled the end of the preliminary orientation period with a light tha. introduced
the beginning of the first treatment period. Each subsequent treatment period was
also cued with a light, the color of which indicated to the ccunselor which verbal
condition was to be implemented during that period (red for confrontation, blue
for reflection, white for probe, all three for free style) since E did not know
the response sets prior to the interview. The four verbal conditions were opera-
tionally defined as follows:

Reflection of Feeling. "A restatement of what the client is saving

in your own words. It is used to reflect the feeling(s) the client

is expressing, whether or not the feeling is directly expressed or

only implied" (Hackney and Nye, 1971, p. 102). Also, reflection was




detined w5 1) a worple, conpound, or co RERC
sSubjurt, verb aad (but not alvays) a4 subordinate clause;

tence containi o an aflfect werd.

Coufrontation. "A rosponce indicating soue sort of diccrepiney in the
client's mestane” (Hociney and ye, 1971, p. 78). "lhe statcement
establishes a "you said-but look' condrtien.  In other words tie first
part of the compound sentcnce is the 'you said! purtion. It repceats a
messape of the client.  The sccond part of the compound sentence pre-
sents the contradiction or discrepancy, the 'but looh' of the client
messdge . . . . . . . The first part or the 'you said’ portion may
not be stated by the counselor. It may be implied instead, if the
clicat’s discrepancy is obvious" (Hackney and Nye, 1971, p. 80).
Opcratiorally, the confrontation was defined as a compoupd sentence
with two independent clauses, each containing a subject, verb, and

(but not always) a subordinate clause.

Probe. "A question, but an open-ended question in the sense that it
requires more than a minimal one-word answer" (Hackney and Nye, 1971,
p. 64). Operationally, probe was defined as: 1) simple, compound, or
couplex sentence containing a subject, verb, and (but not always) a
subordinate clause; 2) a sentence introduced with either what, how,

why, or when,

Free Stvle. A period in which Es were permitted to use any verbal re-

sponse,

The order of the verbal conditions for cacn interview was pre-determined by
the investipator who had randomly dssigned verbal conditions to troatment periods.

During cach trcatment period L was restricted to the use of the particular verbal
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(3)  “'Was there anything that you noticed about cither the counselor or

yoursclf during the intervicws?" (Kenned: and Zimmer, 1968, p. 358).
) ) : P

Dependent Variables and Data Analvsis

Data for the study were obtained from the taped interviews for 20 Ss. Each
interview was transcribed and rated for the designated trcatment periods (reflec-
tio;, pProbe, confrontation, free style). The thrce dependent variables were de-
fined:

Affe-t Word. Any word which implies love or affection, happiness or

cheerfulness, enjoyment or plecasure, hope, competence, positive com-

mitment, fear or anxiety, doubt or indecision, dismay or sadaess, pain,

anger or quarrclsomeness (Crowley, 1970).

Self-reference Pronouns. I, Me, My, Mine, Us, We, OQur(s).

Time Orientation. Present verb tense. (Example: give; giving)

Frequency counts were obtained by E and two trained judges fo. the tl.rece dependent
variables of client verbal tehavior. Reliability for E and the judges was computed
by the Pearson r (sec¢ lable 1). Ratio scores were computed between the frequency

count of cach dependent variable word spoken and the number of client words spoken

in cach cue period.  Arcsin transformaticns as described by Winer (1971) were per-



Q

RIC

E

Aruitoxt provided by Eic:

Lo ! P .o U Uaa,e Do odas 0t v, e wl e

m e ! B O TR S R ’ f :’,!lihl, "J’)‘).
to T L LIt SR SL AN CUE SR (S1eged, 1956) was appl.od to 6 e
racs et L0 e Cowveling, Dvslaatien iav wtory (CLL) to determine c¢lient differ-
cater iaop deeptions Wf ocouns, tirg a2« neastsood by this in.trument,

Linodvdreness test adadini stered at the end of each interview was rated by
three judges. Level of acarencss ranged from one (no a:areness) to four (awarc-

ness of tue intent of session).

RESULTS

The Pearson ry was used to detemine the relationship between the number of
total counsclor words spoken and the number of total words spoken by the client
(séu Table 2). Results of the data analyses indicated that no significant dif-
ference existed between the reflection, probe, confrontation and free style for the
thice dependent variables. Table 3 shows the results of three 4x4 repeated mea-
sures (on the second factor) analyses of variance for affect words, self-reference
pronouns, and time orientation. No significant differences were found between Ss
assigned to the four counselors in terms of verbal behavior being studied (Table
3). Additiomnally, no significant differences occurred for Ss perceptions of coun-
selor comfort, counseling climate and S satisfaction as mecasured by the CEI (Table
4). On the awarcness test only one Ss received a rating of two (awarcness of a re-
saonse condition) from one judge and ratings of one (no awarc ess) from the other
two judges. The other nincteen Ss were given ratings of one by all three judges,

iadicating no Ss awareness.

DPISCUSS1ION
The results of this study have implications regarding the cffects of counselor

verb:1 behavior on selected aspects of client behavior. No significant differences
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havier. Ini< findinug scens to wontradict those appreaches which espiaasize reflec-
tion ol clicnt feellings to tie exclusion of qucstioning and confrontative response
styles.  1n particular, thesc findings do not support the assumptions of Carkhuff's
“"training as a preferred wode of treatmeat" which states that: 1) the Felper will
be most cffective an the carly stapes of helping by responding to the helper with
fucilitutivo conditions: understunding, respect, concreteness; and 2) tne helper
will be mot effective in tae later phases of helping by initiation of action con-
ditions: genuineness, immcdiacy and confrontation (Carkhuff, 1971, pp. 170-171).
the results of this study suggest that initiation of action conditions ¢f question-
ing and confrontation in the early stages of counseling have no differertial effects
than prescntation of facilitative conditions of understanding and refle ting.

Since the counselor responses in this study were emitted in a non-_ontingent

fashion, the lack of significant differences indicates that the indiscriminate use

of counsclor behavior Joe: not have reinfcecing effects on client verbal behavior.

Training programs that cnable the counselor to assess and validate his discrimina-

tions and their effects on client behavior should be developed. Such *raining gives
both counsclor snd client "a choice between meaningful alternatives ratber than a
situation in which all beaaviors are equally acceptable and equally ir conscquential®
(U}Imann and Krasner, 1965, P. 38). To do otherwise is to carry on a "therapeutic

procedure” that is

‘at best incefficient, at worst magical.” (Ullmann and Krasner,
1965, p. 38).

Further rescarch investigations are nsecdeod that link operatior afly defined
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TABLL 4

SUMMARY OF THL RESULLS OF THE KRUSKAL-WALLIS
ANALYSIS OF VARLIALCE FOR CLI SCORES

Factor

B

Counseling Climate 1.29
Counsclor Comfort 2.09

Client Satisfaction 4.82

2295 (df = 3) = 7.82



