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CHARACTERISTICS OF VIEWERS OF A TENNESSEE AGRICULTURAL EXTENSION
SERVICE EDUCATIONAL TELEVISION SERIES ON RENOVATING FURNITURE

by

Lois Claudine Dixon, Cecil E. Carter, Jr.
and Robert S. Dotson
November 20, 1972%
ABSTRACT

This study was concerned with the characteristics of viewers of a
Washington County educational television nineteen-program series on the
subject of chair renovation. The purpose was to investigate certain
characteristics of respondents who had previously renovated furniture,
vho had renovated during the educational television series and who planned
to renovate a chair following the series, and‘ to compare them with those
respondents who had not. Data were collected from homemskers responding
to s mail questionnaire in s fiie-state sres including parts of Tennessee,
Kentucky, Virginis, North Carolina, and West Virginia. A total of 1,477
questionnaires were judged to be complete and sccurate and were used in

the analysis. For purposes of the snalysis, data from the 1,477 viewers

were studied under four major headings according to the relation of the

respondents’: (1) membership status; (2) previous renovation of furniture;
(3) number of Extension units in the series watched; and (4) chair renovating
rating.

Thirteen independent varisbles were identified and used as s basis

for comparing certain characteristics of respondents who had renovated

*Date of completion 0” an M.S. degree thesis by Lois Clgudine Dixon on
which this summary is based.
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furniture with those who had not. Contingency tables were used to show
the relation between the dependent and independent varisbles. Chi squsre
values which achieved the .05 level were accepted as being statistically
significant. Computstions were done by The University of Tennessee
Computing Center.

Major findings of the study were:

1. Respondent Extension-relsted membership status was significantly
related to previous formal educational trasining. Though the test did not
identify the sres of variation, it appeared to focus on 4-H leaders, and
parents (i.e., the former sppeared to be slightly better and the latter
less-well educated, respectively, than others).

2. Respondent Extension-relsted membership status vas significantly
related to sll but one source of publicity that encouraged participation
in the classes. The test identified television, newspapers, letters from

the home agent, snd "others" as the sources where the respondents in the

various membership statuses varied significantly. Four-H leaders reported

television and newspaper more frequently, while home demonstration club
lesders reported letters from the home agent more than others. Differences
on radio were not significant.

3. Respondent Extension-relsted membership status was significantly
related to renovation of s chair before watching the series. More home
demonstration club members and leaders and 4-H parents had renovated chairs
previously than was true of 4-H leaders and m-ud:;rs.

4. Respondent Extension-related membership status and three types

of future television programs desired was significantly related. Significant

differences were noted on 3 gpecific craft (wore home demonstration clubs,
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63 percent, and 4-H leaders, 69 percent, than others indicating interest),
food preservation (wore 4-H parents, 49 percent, and non-members, 44 percent,
then others shoving interest), and fopd buving (more 4-H parents, 35 percent,
and non-members, 32 percent, then others expressing interest.

5. Respondent Extension-relgted mwembership status and certsin types
of classes sttendéd were significantly related. Extension-sponsored and
“other” classes had been attended by more leaders prior to viewing than
by members of other categories participating. Differences on night classes
vere significent vhile others were not.

6. Uhether or not respondents renovated chairs while the educational
series was in progress was significantly related to their previous formal
educstional treindng. Though the test did not show where the differences
occurred, observation of tsbled data suggested that those renovating chairs
tended to have at least some high school work, while non-renovators more
frequently did not respond or indicsted grasmar school or st least some
college. |

7. Whether or not respondents renovated chairs while an educational
television series was in progress and whether or not respondents gssisted
someone else in renovating chairs were significently related. More viewers
renovating chairs themselves during the educational television series tended
to assist others in renovating them.

8. Whether or not respondents renovated chairs while an educationsl

televisicn series was in progress and whether or not respondents intended

to renovate chairs sfter having seen the educational television series

vere signifécantly related. More of those not renovating chairs during

the educational series were certain they did not plan to do chairs
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following the geries.
9. The actual number of Extension units watched by respondents

and vhether or not they had renovated chairs while the educational

television series was in progress were significantly relsted. This
suggests that those renovating chairs during the series tended to watch

a significently higher number of Extension units, and those not renovating
tended to watch fewer.

10. The actual number of Extension units watched by respondents
and whether or not they had assisted someone else in renovating chairs
vhile the educational television series was in progress were signifi-
cantly related. This means that those helping someone else to renovate
chairs durfog the series tended to watch more Extension units then others;
vhile those not assisting others tended to watch fewer.

11. The actusl number of Extension units watched by respondents
and vhether or not they intended to renovate chairs after seeing the
educational television series were significently related. More of those
who had chair renovation plans viewed more Extension units in the series;
the reverse also applying with those not having plans for renovation.

12. The sctusl number of Extension units watched by respondents
vas significantly related to each of six topics for future television
programs desired by respondents. A summary of results showed thet the
following television serties topics were significantly related to the
number of Extension units viewed: (1) buying home furnishings; (2)
vindow trestment; (3) food preservation; (4) food buying; (5) work
simplification; and (6) money menagement. The higher the number of units
wvatched, the greaster the likelihood they would select each of the six
topics listed,.




13. Respondent chair renovation reting vwes significantly relsted
to "other" sources of pt;blicity (e.g., telephone, face-to-foce contsct,
meetings) regerding the series. Relstions with remaining sources (i.e.,
letters from home agents, newspapers, rsdio, television) were not signi-
ﬁc.nt;

14. Respondent chair rencvstion rating vas significently relsted
to having renovated chairs before watching the educstionsl television
series. Thus, those who hed renovated prior to viewing tended to have
higher renovation retings. This mesns thet more of those who hed com-
pleted chaits before the series slso did so during the series and planned
€0 renovate more following the series.

15. Respondent cheir renovation rsting wss significantly relsted
to renovating chairs while the series was in progress.

16. Respondent chair renovation reting and vhether or not respondents
assisted someone else in renovating chairs hr;n. the educational television
series were significantly related. Thus, more viewers helping someone
else renovete had higher renovstion retings; while more not helping some-
one else had lower.

17. Respondent cheir renovation reting wes significantly related to
respondent plans to renovate chairs sfter baving seen the serfes. This {is,
of course, partislly due to the fact that pPlans to renovste were included

as one of the three criteris used for renovstion ratings.

18. Respondent cheir renovstion reting and the viewing of esch of the

fifteen suggested Extension units were significantly related.
19. Respondent chair renovation retings and vhether or not respondents
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wvere satisfied with their renovated chairs were significently related.
Those having higher renovation ratings tended to be better satisfied
vith renovated chairs.

20. Respondent chair renovation rating was significeantly related
to the number of units watched. Those viewing more units tended to have

higher renovation ratings. .

21. Respondent chsir renovation rating was significantly related
to all types of adult education classes previously attended. Those having
previously attended more adult education classes tended to rate higher.
Implications and recommsndations also were mede.




RESEARCH SUMMARY*
I. PURPOSES AND SPECIFIC OBJECTIVES

The major purposes of this stidy were to investigate certain
charscteristics of respondents who had previously renovated furniture,
who had renovated during the educational television series and who
Planued to rerovate a chair following the series, and to compare them

vith those respondents who had not.

Specific Ob jectives

Specific objectives were to examine the characteristics of the
different renovation groups according to:
Different membership status
Other renovation completed
Different numbers of Extension units in the educationgl
television series watched
Other renovation planned
Renovation ratings
Other home economics subject matter areas in vhich viewers
of the chair renovating series were interested.
The study was undertaken because 1ittle was known regarding the

characteristics of viewers of Washington County educational television

*Lois Claudine Dixon, Extension Agent, Agricultural Extension Service,
" The University of Tennessee, Jonesboro, Tennessee.

Cecil E. Carter, Jr., Associate Professor, Agricultural Extension Education
Section, The University of Tennessee Agricultural Extension Service,
Knoxville, Tennessee.

Robert S. Dotson, Professor and Head, Agricultural Extension Education
Section, The University of Tennessee Agricultural Extension Service,
Knoxville, Tennessee.




programs (See Figure 1). It was believed that dats from such a study
would be helpful in planning additional home economics Extension sub ject

~
mitter sreas for television use in Tennessee and elsevhere.

II. METHOD OF INVESTIGATION

For study purposes, the population and sample included the 1,477
homemakers who completed and returned the evaluation forms after viewing

the educational television series.

II1. METHOD OF ANALYSIS

The completed questionnaires were coded -and responses recorded on

dats sheets. Data were punched on data processing cards. Thirteen in-
dependent varisbles were identified and used in the analysis of factors
related to: (1) membership status; (2) respondents who had or had not
renovated a chair; (3) Extension units in the series watched; and
(4) chair renovation ratings. '
The chair renovation rating was used to snswer the following
questions:
1. Had you upholstered a chair before you saw these programs?
2. While the television series was in progress, did you:
a. Renovate s chair?
b. Assist someone else?
Do you intend to renovate a chair now that you have seen the
program?
In the rating system used: 0 meant that question five, six, and seven,

all received a “no" answer; 1 was given to those who answered either
hS







five, six, or seven with a Jyes" answer; 2 designated those who answered
any two of the questions five, six, or seven with "yes" answers; while
3 recognized those who answered "yes" to . v five, 8ix, and seven.
Computations were made by The University of Tennessee Computing
Center. A contingency table analysis program was used. This program
computed two-way frequency and percentuge tables; chi square and con-
tingency coefficients. Output for this program included: (1) frequency
tables; (2) row, column, and table percentages; and (3) chi square values
which achieved the .05 level of confidence were accepted as significant.
Although research and null hypotheses were not stated, an assumed null

hypothesis existed for each of the 13 independent variables.
IV. MAJOR FINDINGS

Major findings were classified and presented under headings related
to the objectives of the study. Tables summarizing the findings may be

referred to in the Appendix.

Relg*ions Between the Respondents' Extension-Related Membership Status
and ed Persongl racteristics

1. Respondent Extension-related membership status was significantly
related to previous formal educational training. Though the test did not
identify the area of variation, it appeared to focus on 4-H leaders, and
parents (i.e., the former appeared to be slightly better and the latter
less-well educated, respeccively, than others).

2. Respondent Extension-related membership status was significantly

related to all but one source of publicity that encouraged participation




‘n rhe classes. The test identified television, nevwspapers, letters

srom che home agent, and "others" as the sources where the respondents

in the various membership statuses varied significantly. Pour-H leaders
reported television and newspapers most frequently, while home demonstration
club leaders reported letters from the home agents more than others.

Differences on radio were not significant.

" 3. Respondent Extension-related membership status was significantly

related to renovation of chairs pefore watching the series. More home
demonstration club members and leaders and 4-H parents had renovated
chairs previously than was true of 4-H leaders and non-members,

4. Respondent Extension-related membership status and three types
of future television programs desired was significantly related. Signifi-
cant differences were noted on 3 specific craft (more home demonstration
clubs, 63 percent, and 4-H, 69 percent, leaders than others indicating
interest), food preservation (more 4-H parents, 49 percent, and ron-members,
44 percent than others showing interest), and food buying (more 4-H parents
35 percent, and non-members, 32 percent, than others interested).

5. Respondent Extension-related wembership status and types of
classes attended was significantly related. Extension-sponsored and
"Others" classes were attended by more leaders than members of other
categories participating. Differences on night classes were not signifi-

cant.




Relgtions Between Respondents Who Did or Did Not Renovate Chgfirs While
an Educationgl Television Serjies Was in Progress apd Selected Persongl
Characteristics

1. Whether or not respondents renovated chairs while an educational
series was in progress was significantly related to their previous formal
educational training. Though the test did not show where the differences
occurred, observation of tabled data suggested that those renovating
chairs tended to have at least some high school work, while non-renovators
more frequently did not respond or ipdicated grammar school or at least
some college. {

2. 'hether or not respondents renovated chairs while an educational
television series was in progress and whether or not respondents assisted
someone else in renovating chairs were significantly related. ‘Hore viewers
renovating chairs themselves during the educational television series
tended to assist others in renovating them.

3. VWhether or not respondents renovated chairs while an educational
television series was in progress and whether or not respondents intended
to renovate chairs after having seen the educational television series

were significantly related. More of those not renovating chairs during

the educational series were certain they did not plan to do chairs following.

Relations Between Actual Number of Extension Units Watched by
R d P 1

1. The actual number of Extension units watched by respondents and

whether or not they had renovated chairs while the educational television

series vas in progress were significantly related. This suggests that




those renovating chairs during the series tended to watch a significantly
higher number of the Extension units, and those not renovating tended to
watch fewer.

2. The actual number of Extension units watched by respondents
and vhether or not they had assisted someone else in renovating chairs
while the educational television series was in Progress were significantly
related. This means that those helping someone else to renovate chairs
during the series tended to watch more Extension units than others; while
those not assisting others tended to watch fewer.

3. The actual number of Extension units watched by respondents
and whether or not they intended to renovate chairs after seeing the
educational television series were significantly related. More of those
who had chair renovation plans viewed more Extension units in the series;
the reverse also applying with those not having plans for renovation.

4. The actual number of Extension units watched by respondents
was significantly related to each of six types of future television
programs desired. A summary of results showed that the following tele
vision series topics were significantly related to number of Extension
units viewed: (1) buying home furnishings; (2) window treatment; (3)
food preservation; (4) food buying; (5) work simplification; and (6)
money management. The higher the number of units watched, the greaster

the 1ikelihood they would select each of the six topics 1isted.

Relgtions Between Respondents' Chair Renovation Ratings and Selected

Persongl Chargcteristics

1. Respondent chair }énovation rating was not significently re-

lated to the state of residence.




2, Respondent chair renovation rating was significantly related
to "other" sources of publicity regarding the series. Relations with
remaining sources were not significant.

3. Respondent chair renovation rating was significantly related
to having renovated chairs before watching the educational television
series. Thus, those who had renovated prior to viewing tended to have
higher renovation ratings. This means that more of those who had com-
pleted chairs before the series also did so during the series and planned
to renovate more following the series,

4. Respondent chair renovation rating was significantly related
to renovating chairs wvhile the series was in progress.

5. Respondent chair renovation rating and whether or not respondents
assisted someone else in renovating chairs during the educational television
series were significantly related. Thus, more viewera helping someone else
renovate had higher renovation ratings; while more not helping someone
else had lower.

6. Respondent chair renovation rating was significantly related to

respondent plans to renovate chairs after having seen the series. This is,

of course, partially aue to the fact that plans to renovate were included

as one of the three criteria used for renovation ratings.

7. Respondent chair renovation rating and the viewing of each of
the 15 suggested Extension units were significantly related.

8. Respondent chair renovation rating was significantly related
to the number of units watched. Those viewing more units tended to have

higher renovation ratings.




9. Respondent cheir renovetion rating snd whether or not respondents
vere setisfied with their renoveted cheirs were significently relsted.
Those having higher renovstion ratings tended to be better sstisfied
vith renoveted cheirs.

10. Respondent cheir renovetion reting wes significently relsted to
sll types of adult educstion clssses Previously sttended. Those having

Previously sttended some sdult educstion clesses tended to rete higher.

V. TIMPLICATIONS AND RECOMMENDATIONS

Besed on the results of the study snd the writer's experience snd

views, the following implicstions were drawm and recommendations made:

1. Since the respondents' previons formal educstional trsining
proved to be g significent charscteristic, considerstion should be given
to planning Extension television series to better meet the needl.lnd in-
tereste of sll educstionsl levels.

2. Since the respondents' sources of publicity thet encoursged
psrticipstion in the television series tended to make u;e of television,
newvspspers, letters from home sgents, and "others" sources, more intensive
Extension effort is needed to inform the viewers through television publicity
regerding future educstiongl series.

3. Since the respondents who hed previously renoveted furniture,
sssisted someone else in yenovoting furniture, and/or plenned to renovste
furniture tended to wstch more of the Extension units than those who hed
done none of the sbove, this would imply thet educstional television series

need to be designed with special emphasis on viewer involvement.




4. Since interest in viewing seemed to lessen as the series
progressed, as shown by decreasing percents watching later units, it
may be implied that future Extension television series be of shorter
time period.

5. Since the respondents' renovation of furniture before watching
the series was significantly related to Extension-related membership
status this would imply that sdditional considerstion should be given to
planning television series to better meet the membership and previous
experience of the viewers.

Based on the results of the study and the writer's experience and
views, the following recommendations were made:

1. Washington County Extension Home Economists could develop
educational television series which would better meet the needs and
interests of all educationsl grade ievels of the viewers. This could be
done by studying the viewing areas of the television station and then
finding out through the census and other means the educational levels of

the different counties involved. The average percent of lower limits

of the different educational levels could be used as s bases fcr planning

the television series.

2. Washington County Extension Home Economiets could encourage
participation in television geries through more efficient use of prior
television publicity. This could be done through cooperation wyith the
television station by having the Extension Home Economist make short
tapes to inform the public regarding the series. The tapes could be

televised two or three weeks before the series began.




3. Washington County Extension Home Economists could make
particular efforts to begin educationsl television series for greater
individusl involvement. This could be done through supplementary
classes tsught by Extension Home Economists following each television
lesson for leaders and others. These classes could be taught in central
locations in the counties.

4. WVashington County Extension Home Economists could give additional
coneideration to planning educationsl television series to last over a
shorter time duration. This could be done by having fewer units in a
series.

5. Washington County Extension Home Economists could make appro~
priate adjustments in planning television series to more nearly meet the

needs and interests of s broad sudience. This could be done through kits

of materials planned for such an audience.

Recommendations for Purther Study

1. Additionsl studies should be conducted to determine ways to

motivate television viewers to become more thoroughly involved in
educational serfes.

2. Further research 1s needed to evaluate the actusl learning
of the television viewers in terms of the recommended principles taught
and the objectives of the series.

3. Other studies should be conducted in Tennessee to further
determine the needs and interests of viewers in such educational series.

4. A study should be conducted in Tennessee to further study the
influence of such characteristics as sge, sex, marital status, number of
children, income and others on behavioral changes relsted to educationgl

television series.
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