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ABSTRACT

Since January 1972 the Association of College and Research Iibraries’
Ad Hoc Committee on Bibliographic Instruction has been collecting infor-
mation on bibliographic instruction programs in U, S. academic libraries.
Included under this title are four reports which review some 174 completed )
questionnaires. The four reports cover: 1. Formal library courses with
or withott credit (excluding library science courses); 2. Formal library
instruction as part of regular class activity; 3. Self-instruction (printed,
audio-visual, and computerized); and 4. All miscellaneous types, and
library oriertation. Each review begins with a survey of the bibliographkic
instruction programs pertinent to the category of the review. Important
long~-standing programs are noted, and norms, or widely agreed-upon aspects
of the particular form of instruction are discussed. Each review concludes

with a table(s) which provides a hrief description of each program reported.
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INTRODUCTION

At the ALA Conference in Dallas (1971), the Board of the Association of
College and Research Libraries formed the Ad Hoc Committee on Bibliographic
Instruction, to

...consider the possibility of establishing a clearinghouse for
information on instructional programs surrently in operation; to
explore methods of evaluating existing programs and materials;
and to investigate the need for research into problems connected
with instructioral programs.™

The Committee, at its Mid-Winter meeting (1972), agreed that a clearinghouse
operation was important to librarians trying to establish new bibliographic
instruction programs and discussed the possible forms such a clearinghouse
should take. We rejected the idea of trying to collect and share the instructional
materials being used in the instruction programs. Vhile the printed material
would ot be too difficult to acquire and handle, the audio-visual materials
would be a very expensive and time-consuming operation, cne for which we saw
little prospect of adequate funding. It was decided, therefore, to collect
information about institutional programs through the use of a detailed question~
naire. This questionnaire was developed, submitted to a few librarians for comment
and review, and then revised. The final form, shown after this Introduction, was
sent to 225 librarians who had indicated an interest in bibliographic instructior.
by their attendance at one of the recently held meetings on the subject: the
1970 and 1971 Library Orientation Conferences at Eastern Michigan University, the
1971 ALA Preconference on the Undergraduate Environment, and the 1970 summer
workshop/conference at Berkeley. In addition, notice of the launching of the
Clearinghouse appeared in the news sections of several library journals and
requests for the questionnaire were received as a result of those notices.

The 174 questionnaires, which were completed and returned by September 1,
1973, are the basis for the four reviews included in this puplicatioﬁ. The
four reviews are: 1. Formal library course with or without credit (excluding
library science ég%fses); 2. Formal library instruction as part of regular class
activity; 3. Self-instruction (vrinted, audio-visual and computerized); 4. All
miecellaneous types, and library orientation. Certainly the reviews are not all
that a practicing librarian would need to enable her or him to develop a bib-

liographic instruction program. The reviews report only what is being done.

1. ALA Handbook of Organizations, 1971~1972 (Chicago: ALA, 1972), p. 36.
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There is little evalvation because the Commiftee feelz that the art (or science)
of library instruction has not progressed far enough to even state precisely
what bibliographic instruction should do, let alone evaluate whether the instruc-
tior has been successful. Evaluation is another aspect of the Committee's work
which is now being pursued.

Each review begins with a survey of the bibliographic instruction programs
that are included in the particular category. Important long-staading programs
are noted and in some cases described briefly. The reviews also try to indicate
norms or widely agreed upon aspects of the instructional programs. Each of the
four reviews concludes with an appendix listing the institutions that completed
the questionnéire, along with brief information about the individual programs,
the availability of instructional materials from the institution, and the person
or persons who can be contacted for further information. This publication
concludes with a complete alphatetical listing of all institutions included in
the reports. After each name appeaf two or more numbers. The first, in
parentheses, is the number of page; in the institution's completed questionnaire
(if more than five). The second and additional numbers indicate in which review
or reviews that institution's program is reported.

The Chairman of the Ad Hoc Committee on Bibliographic Instruction has a
complete file of the questionnaires (a copy foilows the Introduction) on which
the reviews are based. The completed questionnaires are available for use by
other librarians. Those marked with an asterisk in the listing at the conclusion
of this publication are lengthy (more than five pages) because of the addition
of extra pages and/or samples of printed bibliographic instruction materials.
These questionnaires and samples will either be photocopied at the requester’'s
expense or will be sent on loan for one week. All others are brief enough
(less than five pages) that they will, upon request, be photocopied at the re-
quester's expense. Request items by the identification number that precedes the
institution's name in the list at the back of this publication. Please pre-
pay all requests: 75¢ for each institutional report less than five pages long,
and 10¢ per page for each report over four pages long. The number of pages is
indicated in parentheses after the institution's name in the list at the end of

this publicaticn. Please send sll requests to: Thomas Kirk
Box E-72
Earlham College
Richmond, Indisna 47374

.

The Committee would appreciate the completion of an evaluation of t'e questionnaire

forms and these reviews. To that end a brief juestionnaire is inc luded at the
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end of this publication,

% to the above address.

We would appreciate the completion and return of it

For the ACRL Committee on
Bibliographic Instruction

Thomas Kirk, Chairman




Academic Library Instruction

ACRL's Ad Hoc Committee on Bibliographic Instruction Report Form

This form is intended to insure the exchange of information essential to
identifying and developing academic library instruction programs. Please fill
out the form as completely as possible; attach sheets with additional infor-
mation necessary to adequately describe the program. Reporting libraries that
have extensive programs should compl=ate separate reports for each major
component.

1. Date:
2. Name of reporting institution:
3. Name of program (to which one could refer to in correspondence):

4. Principal personnel involved in developing and executing program (include
the names and positions of both library and non-library personnel):

5. Scope of program: -

A, Institution~wide program

__B. Program for one college, department, division, deiscipline, etc.
Specify:

_C. Program for one course. Specify:

.D. Other. Specify:

6. Type of program:

A. Formal library course with credit.

B. Formal library course without credit.

. Formal instruction as part of regular class activities.

. Self-instruction program.

. Formal instruction not part of regular class activity.
Specify:

. Other. Specify:

7. Participation in program is:

A. Voluntary
B. Mandatory

8. Site of instruction:

A. At point of use in library.
B. Classroom in lubrary.

. Classroom outside library.
. Intended for use anywhere.
. Other. Specify:




10.

11.

12.

13.

14,

15.

16.

17.

Status of patron for which program intended:

A. New students

B. Undergraduate majors.

. Undergraduate non-majors.

« Graduates.

. Faculty.

F. Any library patron.

G. Special group (e.g., ethnic or racial minority, disadvantaged, high
school or community group, etc.). Specify:

. Mixture of above or other. Specify: undergradutates, majors, graduate
students.

|

L)

L

Initial date of operation of the program (excluding planning):
Is the program continuing? yes no
How many times has the program been used?

How many patrons has the program reached since its inception (estimate if
exact figures are not available):

How many patrons does the program reach in a single presentation (estimate
if exact figures are not available):

What is the size of the population (as indicated in #9) that couid be
reached if the program were fully developed:

Any instructional materials used were:

.A. Texts and detailed syllabi (include samples of printed materials as
appendix) .

_...B. Bibliographies and other short printed materials (include samples of
printed materials as appendix)

—.C. Slide-tape.

——_D. Audio tape.

—_E. Film.

__F. Film loops.

—.G. Videotape.

. H. Other instructional material. Specify: transparencies, filmstrips,

slides.

Indicate source and availability of materials checked in #16. If more than
one category is checked in #16, use those letters in marking this question.

A. Commercially, produced. Specify manufacturer and cost:
B. Locally produced. Specify production cost:
C. Special equipment necessary. Specify:

—..D. Availability to other libraries:
1. not avdilable
2. available free of charge
3. available for loan free of charge
. available for rent; specify:
. available for purchase; specify:




18.

19.

20.

21.

22.

Describe briefly rhe conscious decisions made in the planning of this
program. (Include any printed materials as appendix.)

Describe precisely, but briefly, the operation of the program. (Do not
repeat information already given in questions 1-18.)

How has the program been evaluated? What were the results? (Include
any printed materials as appendix.)

Name and address of person submitting report:

Name and address of person to be contacted for further information on the
program (if different then no. 21):

Thank you. Seud this report to:  Thomas Kirk

Box E-72

Earlham College
Richmond, Iudiana 47374




Academic Library Bibliographic Instruction

Status Report 1972:

I. Institutions Offering a Formal Course With or Without Credit

by

Devrnis Robison
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ACRL AD HOC COMMITTEE ON BIBLIOGRAPHIC INSTRUCTION
Report of Institutions of Higher Education Offering a Formal Course With or Without Credit

Thirty-four of thelinstitutions which returned the Commictee's qucst;onnairc
responded that they offered a formal course teaching bibliographic instruction or
litrary use. The majority orientated the course “oward the undergraduate, the
participation was voluntary and’credit was earned. Six institutions provided
a course, again for credit, which was subject related, e.g. introduction to the
bibliograph.c literature of the Fine Arts. These courses, without exception, are
required and are generally for the graduate student and/or upper division under-
grad%ate in ¢n honors program. Only two institutions reported offering a course

withéut credit. o

Historically, the formal course has been a part of the curriculum in same
colleges and universities for many years. One institution reported it had given
the conrse in one form or a;other for over fifty years. However, there appears
to be a definite increase in recent years in tée number of institutions develecping
library use courses. Of those reporting, only two had a course prior to 1960;
six were begun b.tween 1960 and 1970; ten began after 1970 and five are just
beginning in 1972.

Why the renewed interest? It is common knowledge that student ignorance about
library resources and how to get to them has been a continuous source of frustration
to librarians. Many wrote they had tried several approaches to overcome this
with little success. It Lecame readily apparent that if adequate library
instruction is going to be accomplished, librarians will have to do it. They felt

that an integral part of any academic library's total outreach program is prooebly

going to include some -type of formal course. One definite factor causing an increase




in course focrings, particularly on the West Coast, stemmed from a conference on
"Instruction in the Use of the Coliege and University Library" held in 1970 at
the Bcrkelcf'campus of the Univgrsity of California.l This conference was
influential in starting at least threce of DPu.ted projects which began after
1970.2

One often hears that offering courses of this nature is viable only at
institutions having a small enrollment, that large universities and colleges could
not begin to consider such a program, However, size appears not to be a factor.
0f the twenty-eight libraries which offer courses, fifteen had an enrollment in

excess of 5,000 students. Obviously all students cannot enroll in the

course at one ti&e. Several schoéls held their enrollment to 100 to 200 students
per term, frequently offering several sections., At this rate, the year's tctal
contact with students in the course would range firom 300 (3 sémesters X 100)
to 800 (4 quarters X'ZOO).I 1f the instructional program is educationally valid, it
would seem clear that a relatively large portion of the student population will
have acquired the basic library skills needed for their academic careers,

Over 50% of those reporting had either formal (e.g. questionnaires at
the end of the term) or informal evaluations made of the course. Several of these
were standard evaluation forms given to all classes at that campus, In only one
reported case, Beloit College, was there any mention of lack of enthusiasm about
~ the results of the course, Some librarians were not satisfied with how they pre-
sented the material and were exploring different, and hopefully better ways, of
teaching, In the vast majority £ the reports there is a very positive attitude

towards the course from both the librarians and students, A number of librarians

'IInétruction in_the Use og;ﬁné College and University Library: Selected
Conference Papers. California University, Berkeley, School of Librarianship.
(ERIC ED 045 103)

2
University of Alaska, University of Wisconsin (Marshfield), College of Marin
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" felt that the ability of the students and the quality of library service in
~-neral had markedly increased because of the course.

Developing and Implcementing the Course

Pre-planning for the course generally takes from six months to a year.
Quite often it is done by a committee of librarians, mostly from public
service. This committee formulates the course objectives and content. In most
cases, the objectives are quite simple, leading to creating an awareness of the
basic reference tools, how they are used and where they are physically located.
Objectives then point to content, e.g., the card catalog, periodical indexes and
abstracts, encyclopedias, government documents, etc. In a few cases, some time will

also be devoted to term paper fermats and technical details such as footnoting and

i
[}

pre@aration of a bibliography. A few libraries reported field trips to other
1ibfaries in the immediate vicinity as part of their course.

Teaching of the course may be assigned to one or two librarians or team
teaching by an entire cdepartment may be used. Both methods were reported with
equal frequency. The latter was popular because it distributed the work load
more evenly. Most librarians involved in teaching were not given additional
time off to prepare for the course and were generally expected to continue to
perform their regular duties. In nearly all reported cases, the librarians, and
not the regular teaching faculty, taught the course. However, the course was -
rarely offered directly through the library but was sponsored by another academic
department such as English, Humanitier or by a College within the University. Open
enrollment is common, requiring no prerequisites ¢r class standing.

Students volunteer for the course and take it for credit, usually 2 hours per
term. The syllabus and the text is written by the libraxy staff in the majority of
the instituéions although some commercially available textbooks are used. The

most popular of these is Jean K. Gates' Guide to the Use of Books and Libraries

(McGraw~H1i1l, 2nd ed., 1969). Lectures and demonstrations of material are




supplemented by transparancies, slides and sample bibliographies. Generally, the
media materials is made locally. Assignments are usually made in terms of a
bibliographic search, resulting in a bibliography which, hopefully, demonstrates
an ability to use a variety of library tools.

Written evaluation of the course is common and opinions of the studerts highly
valued., Many librarians reported that they altered their course considerably after
it was first offered due to constructive student criticism-changing emphasis,
deleting portions of the content and adding new items., Rarely is a course dropped
because of a lack of student enthusiasm or need. One library did report that severe
budget cuts might have an adverse effect on the program,

Library Instruction at the University of Alaska

ﬁhile the preceding is a description of most of'the courses reported, one
program offered by the University of Alaska is unique and worthy of special
comment, After trying a variety of methods which met with little student response,
the Rasmuson Library instituted in 1969-70 a one hour course on Library Reference
Materials which was moderately successful, However, the students objected to the
amount of work involved for so little credit, After she had returned from the
Berkeley Conference, Millicent Hering, Head of Reader Services, recommeaded that
this course be dropped as a formal classroom/lecture presentation and that a new

course be instituted which would be self-instructed &nd self-paced, Called

Lib., 101: Library Skills, the course was first developed at UCLA and presented
at Perkeley by Miriam Dudley of the Undergraduate Library there. The bniversity
of Alaska adaptation is a series of 16 TASKS (one for each week of the semester)
written by the Reader Services' staff, The TASKS consist of a self-guided tour
of the basic reference materials forrerly covered by lectures. Each task must
be completed in sequence and has a short exercise demonstrating mastery of the

area, After satisfactory completion, the student may then go on to the next TASK,

=1l
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Grading and monitoring are supervised b& the library staff assisted by
retired teachers who also are stationed at a Security Desk, ‘“The students are
encouraged to complete the course at their own speed but must complete all TASKS
by the end of the terme They then receive 1 hour of credit, The SKILLS program
is open to all students who wish to take it. At the end of the course, they

3
"yill have an 85 page syllabus on the use and resources of the Rasmuson Library...”

Lib. 101 is a prercquisite of ‘Library Science 20l: General Bibliography.
This course represents the second phase of Alaska's library education program and

concentrates on in-depth bibliographic searching, using Craiel Gore's text-workbook

Bibliography for Beginners (Appleton-Century-Crofts, 1968). By requiring Lib, 101,
the sta%f is relieved of educating students on simple library skills and can spend
more time on subject bibliographies and more sophistiEated reference materials.
Students are advised to take the 201 class concurrent with one of their academic
courses requiring a research paper.

How successful has Alaska's program been? Mrs. Hering reports that 354
students registered for the fall semester 1971, and 227 enrolled in the spring

1973.4 A recent memo indicates that 1972 fall semester enrollment has increased

[ 1"

(¢

to 450, ‘Tne average student completed the course in 8 weeks during last fall term
and 5 weeks during the spring. The cost per student was $2.39 excluding staff
time. It is easily deduced from the report that the library Reader Services'staff
was extremely busy during the first two semesters the course was offered, and
from all indications will be more so this year. Now that much of the ground work
has been completed, it will be interesting to find out how successful this program
remains in the future.

.In summation, it is obvious that the library use course is highly prized by
those who are involved in it. The‘reports manifest a feeling of professional
satisfaction to those who teach it, colored perhaps by a silent prayer for more

help and more time. '

3
4gemorandum to University of Alaska Faculty, August, 1971
[ERJ!:‘ Memorandum to H, Theodore Ryberg, Director of Libraries, June, 1972
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Appendix A

DISCIPLINE-RELATED COURSES ON BIBLIOGRAPHIC INSTRUCTION:

Biology

California State University, San Francisco -

One hour credit, required by some departments; designed around thesis.
Contact: Ms Betty Hemill, Science and Technology Library, California
State University, 1630 Holloway, San Francisco, Calif. 94132, Text
and other material-commercially produced, available for purchase for
$6,75 and .90, Bibliographies locally produced and not available to
other libraries.

Fine Arts
Indiana University

1 Offered by Fine Arts Department, not library; for graduate students.

. Fall quarter only, average 10 students. Contact: Ms Betty Jo Irvine,
Fine Arts Librarian, Indiana University, Bloomington, Ind. 47401,
Text - commercially produced; Bibliographies locally produced and
not available to other libraries

University of British Columbia
Fmphasis on research and bibliographic methods, primarily for honors
and graduate students, 3 hours credit., Contact: Ms Melva J. Dwyer,
Fine Arts Division Library, University of British Columbia, Vancouver
8, B.C. Llocally produced.

Library Emplovees

Furdue University

Program for instructing para-professional library employees; emphasis
on science and technology; course is 12-14 weeks long. Contact:

Ms Katherine Markee, Personnel Office, Purdue University Library,
Lafayette, Ind. 47904. Locally produced

Nuclear Science Engineering

Purdue University

Offered under auspices of School of Engineering; undergraduate and 1
graduate students; uses film produced by U.,S. Department of Defense plus

locally prepared text, Contact: Edwin D, Posey, Engineering Librarian,

Purdue University Libraries, W, Lafayette, Ind, 47906, Film - commercially

produced; bibliographies locally produced = not available to other

libraries,




Veterinary Science

University of California, Davis

Graduate students, required; two thirds of course devoted to problem
solving; emphasis on bio-medical literature. Contact: Ms Winifred
Kistler, Health Scicnces Library, University of California, Davis, CA,
95606. Locally produced; not available to other libraries.

GENERAL LIBRARY BIBLIOGRAPHIC INSTRUCTION COURSES FOR CREDIT:

Aurora College

Team teaching; seminar approach, voluntary, undergraduate, Contact:
Ms Rayonia A, Bable, Aurora College, Aurora, Ill, 60507, Commercially
produced film loop not available; printed material available firee of
charge,

i

Beloit! College
One of the few negative reports; e.g., '"Often not enough students enrolled
to make program worthwhile." Undergraduate, voluntary, Contact: Mr,
Clyde J, Peterman, Beloit College Libraries, Beloit, Wis, 53511. Materials
not available to other libraries,

California State University, San Francisco
Teaching flexible - some team, some individual; 3 hours credit; started

Ultman, Library Education Committee, California State University Litrary,
San Francisco, CA, 94132, Locally produced; not availaule tc other
libraries at present time,

California State University, San Jose

Team teaching; average undergreduate enrollment 100/semester; offered
through Librarianship Department but taught by library staff. Contact:
Ms Pauline Hughes, Orientation Sarvice Librarian, California State
University, San Jose, CA, 94114

Collage of Marin

Started in 1970, undergraduate enrcllment varies from 20-100/semester.
Contact: Ms Ann Coder, College of ifarin, Kentfield, Ga, 94104,

Locally produced; special equipment needed: slide projector synchronized
with tape recorder. Not available t¢ other libraries.

|
in 1970, noted improvement in general library service. (ontaci Ms Ann




Georgia Institute of Technology .

Offered througih Library's School of Information and Computer Scicnce to
undergraduates in science, engincering and mathematics. Contact:

Ms Francis Kaiser, Department cf Library Instruction, Georgia Institute
of Technoloyy, Atlanta, Ga. 30332, Locally produced for loan free of
charge; available for purchase at $3.55 - "The Literature of Science
and Engincering"

£

Merritt College

Started in 1964; offered to undergraduates, average class 7-15; uses
Wilson Co. Pamphlets for insturction; may be stopped due to severe budget
cuts. Contact: Ms Ann K. Godfrey, Merritt College, 12500 Campus Dr.,
Oakland, CA. 94619. Locally produced., Syllabus available free of
charge. Texts and guides available for purchase.

Mills College

Voluntary for undergraduate und graduate students; bzen in existance siiice
1921. Contac’.: Ms Flora Elizabeth Reynolds, Mills College Library,
Oakland, CA. 94613,

-

Nassau Community College

Started 1966; voluntary, undergraduate; some attempt to tie into existing
academic courses; use of .field trips, Contact: Prof, Rita Morris,
Library Specialist, Nassau Community College, Garden City, N, Y. 11530,
Text ~ commercially produced. Slide tape and transparencies locally
produced. Special equipment necessary: overhead projector, Available
for loan free of charge.

Roct:ester Institute of Technology

Required course; use of video tape plus lectures. Concact: Ms Edna

Peer, Rochester Institute of Technology, Wallace Memorial Library, 1 Lomb
Drive, Rochester, N, Y, 14623, Video tape locally produced not available
to other libraries,

Sonoma State College

Voluntary, started in 1970; offered through English Department but taught
by librarians and open to all undergraduates, Contact: Ms Barbara
Biebush, Reference Department, Sonoma State College Library, Rohnert Park
CA 94928, Commercially produced, :

Stanford University

Started in 1967; offered through undergraduate library; combination
lecture/tutorial, Contact: Ms Judy Romines, Meyer Undergraduate Library,
Stanford University, Stanford, CA 94305, Text and Bibliographies
commercially produced. Film glides, transparenciesg, and Xerox materials
locally produced, Slides, transparencies and Xerox matarials not
available, "Film available for rent,

I o



university of Alaska ( see text)

Uses two courses - one self instruction (1 hr, credit), and one lecture

(2 hr. credit). Contact: Ms Millicent B. liering, Head Reader Services,
Rasmuson Library, University of Alaska, Fairbanks, Alaska. 9970l. Locally
produced; special equipment necessary: Graphics Services and Xerox machine.
Available for purchase - $5.00,

University of California at Los Angeles

For credit with regular class activities; self directed-self paced
(University of Alaska's program modeled afther this); Orientation
towards minority students; Contact: Ms Mimi Dudley, University of
California at Los Angeles, Los Angeles, CA 90024,

University of Connecticut

Started 1971, voluntary undergraduate; class limited to 20 students/
semester, Contact; Ms Ann Linda Polcari, Reference Department, University
of Connecticut Library, Storrs, Conn, 06268. Texts commercially and
locally produced. Bibliographies locally produced. Special equipment
necessary =~ overhead projector, Text and bibliographies and overhead
projector not available. Text available free of charge,

University of Oregon 7

Voluntary, undergraduate, offers one section each winter and spring and
two sections in fall, Contact: Ms Jane B. Durnell, Reference Library,
University of Oregon Library, Storrs, Conn, 06268, Locally produced,
not available to other libraries.

University of Wisconsin, Marshfield-Wood County

Started in 1971, voluntary, undergraduate; term project part of paper
for other courses. Contact: Ms Georgiane Bentzler, University of
Wisconsin Center, Marshfield-Wood County Campus, 2000 W, 5th St.,
Marshfield, Wisc, 54449, Locally produced,

Utica Cullege
Started in 1970, not offered again until 1973; voluntary, average enrollment

45, Contact: Mr, Harry Tarlin, Director, Utica College Library Utica,
N. Y. 13502

Virginia Military Institute

Broad discipline orientation ~ library procedures in humanities, in
natural sciences, in social sciences; some voluntary, some required.
Contact: Lt. Col. George B, Davis, Librarian, Preston Library, Virginia
Military Institute, Lexingten, Va, 24450
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Wadhams llall Seﬁinary

Started 1967. Required of freshman; Contact: Rev. Richard S. Sturtz, Wadham
Hall, Ogdenburg, N. Y. 18669. Texts commercially produced. Special equip-
ment necessary: Projectors. Not available to other libraries.

Western College

Started Jan., 1972; fairly short (4 weeks) course, voluntary, uses team
teaching, Contact: Ms Betty Wasson, Librarian, Western College Library,
Oxford, Ohio. 45056. Texts commercially produced.

GENERAL LIBRARY BIBLIOGRAPHIC INSTRUCTION COURSES WITHOUT CREDIT:

Cazenovia College

Started in 1971; small enrollment, no evaluation of course but will have
one in future. Contact: Ms Dorothea B. Shultes, Users Services Librarian,
Cazenovia College, Cazenovia, N. Y. 13035, Bibliographies locally pro-
duced, Available free of charge. ' e

Simon Fraser University

Consists of 3 lectures and 2 search sessions; not a full course; divided
into five subject areas. Contact: Mr, Larry Thomas, Asst. Librarian for
Collections, Simon Fraser University Library, Burnaby 2, British Columbia,
Locally produced; special equipment necessary: Audio equipment. Not
available to other libraries, ’

GENERAL LTBRARY BIBLIOGRAPHIC INSTRUCTION COURSES =~ FUTURE:

Austin College

To be offered in 1973 under auspices of Social Sciences Department; open
to all undergraduates; will develop own textbook, Contact: Mr. Gene Gibson,

Hopkins Library, Austin College, Austin, T:xas. 75090. Materials not
available to other libraries,

California State University, Northridge

Fairly elaborate plan to instruct within various desciplines through
subject specialist librarians. Contact: Ms Helen Bennett, Reference
Librarian, California State University, Northridge, CA 91324. Locally pro-

‘duced. Special equipment necessary = cassette equip. Not available
to other libraries,

California State University, San Diego

To begin in 1972; offered through Humanities Department; will develop owm
text, Contact: Ms Beverly Johnson, Malcolm A, love Library, California

State University, San Diego, CA 92115, Locally produced, available for
purchase.




Case Western Reserve University

Voluntary, undergraduate; started because other informal attempts generally

unsuccessful. No starting date listed., Contact: Mr. Charles R, Andrews,

Asst, Director/Tublic Services, Case Western Reserve University Library,
Cleveland, Ohio. 44106,

Staten Island Community College

Experimental "mini" course of seven weeks for credit; voluntary, will

use team teaching. Contact: Ms Phyllis Zucker, Staten Island Community
College, 715 Occan Terrace, Staten Island, N. Y. 10301, Texts commercially
produced; Bibliographies and other short printed matter - locally produced.
Available {ree of charge

University of St. Thomas

Will begin in Sept. 1972; required of all freshman; 1 hour credit,
Contact: Rev. William J. Sheehan, CSB, Doherty Library, University of
St. Thomas, 3812 Montrose, Houston, Texas 77006

-

University of South Florida

Starts fall quarter, 1972; locally prepared text; 2 hrs, credit; will

use team teaching; anticipated enrollment of 200 students in five sections;
offered under auspices of College of Language and Literature; open to

all undergraduates. Contact: Mr. Dennis E. Robison, Asst, Director/
Public Services, University of South Florida Library, Tampa, Fla. 33620

~]18~
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ACRL Ad Hoc Committee On Bibliographlc Instruction

Report on Course-Related Library Instruction

Orienting the users to the library and instructing them in basic biblio-
graphic research methods has traditionally been part of the academic librarian's
function. The problems connected with this aspect of librery service afe
numerous and the library litérature is filled with their exploration. It seems
that no institution has yet found a perfect method with which to provide all
its potential users with bibliographic instruction, though the attempts toward
thet goal are considerable.

A search of the library literature reveals a curious occurrence: Every
second decade the problem of bibliographic instruction becomes of renewed
interest to the profession and articles, conferences, workshops, committees,
etc. focus on finding a better solution to this particular problem.

At the present su;h a period of renewed interest in library instruction
in evident. Eighty of the one hundred and thirty five institutions of higher
education which responded to the ACRL Ad Hoc Committee on Bibliographic Instruc~
tion questionnaire, reported that they offer course-related library instruction.
Among them ere public and private, large and small community colleges, four-year
colleges and universities representing twenty seven states. .

The common guidelines for orientation programs in these eighty institutions
are that library tours are ineffective and should be given in slidz~tape show
form, and more importantly, bibliographic instruction is only effective when
related to ; class assignment. Concequently, these institutions are trying to

provide their users with assignment-related bibliographic instruction through

cooperation with the teaching faculty.l

1
A majority of the programs are based on the library instruction programs at
Farlham (ollege and SIU at BEdwardsville as stated within tha questionnaires.

2w




Thirty six of the repérting libraries are actively involved in obtaining
faculty cooperation either through written communicat.ions (8%), or through
personal contacts (3629 followed by cooperative instruction. Unfortunately,
only one out of the eighty reporting institutions gives details atout how to
develop faculty cooperation suecessfully by offering a faculty workshop (PRosary
College). |

The majority of the reported orientation programs began in the late 1960's
or eérly 1970's (74%), the University of North Carolina started as early as
1940, BrooklyﬁFollege began in l9h62, Northeastern University began in 1967
and eight others started in the mid 1960's.

599 of ;he reported programs are intended to orient all levels of users
from freshmen to special students. 15% direct their program toward the fresh-
men only while 16% 1imit their bibliographic instruction to one subject area
only such as Epglish composition. Only one of the institutions iimits its
program to one sepcial group, Roosevelt University in Illinois has a program
for foreigners, adults and high school students from the College >f Continuing
Education, the English Language.Program and the Upward Bound. The remaining

institutions aim thery programs at either graduate or undergracCuate students.

397{of the reporting institutions require participation in “heir programs;

th{have voluntary participation and in 15% some phases of the prgram are
required while others are not.

89z{of the programs are presented within the librery, 40Z of the 89%{éan
also present their programs in other areas of the campus. The programs which
are presented within the library are either at the point of use or in a class-

room within the library building.

o -
They include an interesting letter about how effective their program had been

in the rast, but it was reduced enough to be almost ineffective because of
cuts in the budget and in personnel.




Though the reported figures are sketchy and unclear, it seems that few
of the pﬂérams are able to reach their complete intended audience. 1/ seems
to reach them all, and these are usually the smalier institutions. However,
this item on the questionnaire needs clarification and more information before
any valid and conclusive comparisons can be made.

In hB%:of the institutions major responsibiblity for library instruction
is given to one person. In 1% of all the institutions a special position has
been created for & person to organize and execute ar ‘instrut¢tional program on
a Tull time basis. Such a person 1s either called orientation, instruction or
outreach librarian. Only 1/2% of the institutions reported as many as seven
perssns involved in library instruction. From the program descriptions included
within the questionnaires and other appended materials it is evident, however,
that most of the institutions involve more of their librarians than they reported
officially.

A variety of instructional materials are utitlized in the reported
instructional prgrams: Bibliographies and bibliographical guides (8$Z),
Transparencies (25%3, Slide-Tape (17%), Films (54, Videotape (2.5%), Handbooks
(625. Worksheets seem to be used by many of them but égain the feports are nct
exact on this item.

More than half of the reporting institutions (57.529 indicated that all
or part qf their instructional programs are available to other libraries. Some .
of these (hZ.Q%Q are available without charge, the remaining could be purchased.
It is interesting to note that only five institutions are using commercially
produced instructional materials, the rest of them produce their own.

Formal evaluetions of a program has only been documented by Brigham
Young University and partially by Northeastern University in Massachussetts.

The other reports indicate that infurmal evaluétions are more common such as

questionnaires forfaculty and students, surveys, user studies and interviews.

2%
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58 % of the instituticns have done one or more parts of these evaluations,
sometimes even Leveral. Many of them included their forms and summaries.
However, the responses indicate that most of the institulions are looking
for better methods of evaluating their programs. More scientific and objective
evaluations need to be developed.

There is irncreased concern among academic librarians to become involved
in the ins%ructional phase of their institutions by offering their services
in the areas of research methods and bibliographic instructions. Aca.iemic
librarians are less cortent with staying in the library and waiting for poten~
tial users, but instead, they are anxious to contact tlieir users and demonstrate
the library's usefulness to them.

All of the reports show that the programs are revised and updat.ed
continously. The consensus indicates that a variety of methods, materials
and approaches is more successful than one type of ingtruction. Therefore,
most institutions have = slide-tape or audio tour of the library in addition
to their ccurse-related bibliographic instruction program. The latter is most
often based on worksheets for a term project.

Among the eighty programs are few exceptional e.g. very successful programs.
Of course, Esrlham and Southern Illinois University at Edwardsville ere noted
for their excellent programs and have often been reported, Columbia

University has provided a very detailed and tnorcugh report of the library

instruction program there, This tsould aid anyone contemplating a prosram of 1ibrary

instruction. Doane College in Nebraska also has included in the questionnaire
a program outline and publicity calendar for bibliographic instruction in their
1library. The University of South Carolina Library has based the bibllographic

instruction program on the one at Sovthern Illinois University at Edwardsville.

They have included their worksheet, bibliographic guides and evaluetion questionnaire.




This survey of course-related library ingtruction indicates quite clearly

that most academic 1ibrarians would beneiit from a common set of guidelines

for bibliographic instruction.
i
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ACRL AD HOC COMMUTTEE ON BIBLIOGRAPHIC INSTRUCTION

REPORT ON SELF-INSTRUCTIONAL LIBRARY PROGRAMS

Reflecting peneral educational trends, librarians are exploring ways
in which students can learn library skills independently. Over twenty
institutions reported on their self-instructional programs to the ACRL Ad
Hoc Committee on Bibliographic Instruction. The key clements of these
reports are presented in the two charts accompanying th;s article; one
sumnmarizes the information on the ten programs involving only print materials,
the other capsulizes the data on the fourteen programs using non-print materials.

Both charts include the following information:

1. name of reporting institution.

2, date the report was submitted.

3. brief description of the program.

4. identification of the type of personnel involved
in the program's development. (L= librarians, F =
classroom faculty, I = instructional service personnel.)

5. availability of the program on its own campus.

6. availabiiity of the program to other libraries.

7. sources of additional information (the name of
the person to whom inquiries should be addressed,
selected recent reports in the professional literature).

The charts represent programs in institutions of varying size and purposes,

from community colleges to graduate and professiohal schools. Most of the

programs were develnped for the novice library patron, but some are for those

with specialized éubject interests. While almost all programs were intended




for voluntary use, a few are now beiug required by instructors in various
courses; two arelpne credit independent study courses. Some‘of the most
interesting information about these programs does not appear in the charts,
either because it is difficult to tabulate or gencrally unavailable. This
information falls into four categories: motivation, objectives, evaluation,
and production costs.

Examining thé first category, four observations seem to underlie the
motivation behind all theselefforts. First, there is a recognition that
students learn best what, where, and when they need to know. Second, there
is an acknowledgement éhat some students feel embarrassed about asking a
"gtupid" question. Third, there is a feeling that although" large numbers
of students must be reached, their present skills and needs are so diversified
that large group instruction is generally ineifective. Finally, there is the
problem of a sﬁortage of qualified manhours to provide the individual instruction
needed by many students.

In response to these observations, librarians are developing self-
instruction tools which attempt to meet one or more of the following
general objectives:

1. to provide an alternative means of learning

for those who do not benefit from traditional means.
2. to provide instruction in a format that allows

the student to select the imformation he wants

to learn in recognition of his own skills and

needs.
3., to provide instruction in a f;rmat that allows

the student to select hie own time, place and
pace of learning. ’




4, to provide instruction at the point of neecd,
where learning 1s most likely to occur.

S. to free staff time from repetitive instruction
in basic librarv skills so that it can be better
utilized in tecaching more sophisticated skills.

The extent to which these objectives have been achieved is difficult to
determine berause very few instituticns reported any formal evaluation of their
programs. Most of the reports indicated there had been only informal feedback,
i{.e. "students seem enthusiastic" and "demand outstrips supply.”" A few
institutions are attempting to structurc this feedback so it can be effectively
used for program justification, improvement, and expansion. North Dakota State,
M.I.T., Colorado State, and the University of Denver have questionnaires which

solicit student reaction (sawples from the latter three are included in the

Drexel Library Quarterly 8:542—355, July 1972)., . For the most part, these

forms evaluate student attitudes toward self-instructional programs. Certainly,

attitude, a key detexrminant in the Success of any effort, is an important

factor to be considered; however, it is not the only factor. Learning, actual

change in behavior, is the crucial factor inherent in all the objectives outlined

above, and the measurement of its occurrence the missing link in most evaluations.
Two institutions which have made notable progress in measuring student

learning are Brigham Young University and Earlbam College;'both programs hbve

been adequately described in professional literature (see charts) and will not

be detailed here. Briefl}, Brigham Young develops its evaluation tools immediately

after determining its objectfves; it then constructs and refines an instructional

model to ensure a positive evaluation. If oné agrees witn both the skills to be




" mastered and the test to determihc'mastery, tﬁc instruction is highly cffective;
if one does not agrce, he is responzible for developing alternative objectives
and tests. Taken on its own terms, in light of its own objectives, BYU's
program seems highly successful. Certainly, it is one of 'a very few programs

which has recognized and made strong efforts to meet its responsibility for »

evaluating its owh effectiveness. For those who feel there is something incestuous

about programmed learning; that performance in isolated exercise situatiens does
not accurately reflect performance in actual library research experiences,
Brigham Young's evaluation falls short of the ideal.

Earlhem's guided exercise in searching the biological literature has been
evaluated in terms of student performance in actual library research experignce.
Examination of student papers and bibliographies indicated that the self-guided
exercise had been at least equally effective/as traditional classroom instruction,
with the advantages of self-scheduling, pacing, etc. Earlham's evaluation
concerned the student'é product, but not his process; i.e. the student developed
an acceptable bibliography, but it is not certain that he used an efficient or
desirable method of compiling it. The more serious problem associated with this
method of evaluation is the expertise and time require to conduct it o§ a large
scale. |

Despite some problems with both the Brigham Young and Earlham evaluationms,
the two institutions have made substantial contributions"toward determining
instructional effecéiveness. This is not to assert that their self-instructional
programs have met with any more or less success than those of other institutions.
Their successaes:and failures are better documented: and, therefore, scrve as

better foundations on which future instructional efforts can be developed and

evaluated.
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Instructional effectiveness must be the primary factor guiding future.
research and dcvelopment plans for sclf—iustructional tools. Intultion suggests
but does not substantiate answers to imp;rtant questions such as: Are audio
tapes with notebooks or actual tools as cffective as more costly slide-tape
programs? Do the programs waich are participatory (programmecd texts and
computer assisted instruction) produce better results than the more traditional
presentational programs? Can a student rcally learn at a "point ¢f use" which
is likely to be a point of much activity and observation? The answers to such
questions must be available if gelf-inatructional programs are to deserve a
share of limited financial resources.

Financial data is the other important infoxmation lacking about these
programs. A few institutions reported equipment and materials costg but these
figures are not very meaningul jn isolation from the more significant data on
personnel costs. It can be inferred from most of the ryeports that vast numbers
of manhours were employed al all levels (clerical, faculty, instructional
service, and librarian). None of these programs is old engough (most less than
two years) to determine if the high initial investment can be amortized over
the long run. Unfe:-tunatelv it may never be possible to determine the cost-
benefit relationships becaus. so few institutions seem to be recording all

" their costs. Since many insticutions were motivated to develop self-instructional
tools because of manpower shortages (financial problems), this apparent lack

of cost data is curious., Perhaps it can be explained by noting that many of

the reporting libraries are working with grant money, or other campus units which




" are absorbing some of the costs. ﬁevertheless, it can rever be anticipated - -
that ouside support will continue; and the planning of future budgets whicﬁ
must iﬁclude such prégrama will be severely hampered by a paucity of financial
data. Finally, 1L must be noted that self-instructional tools have great
potential for mnrieting, exchanging, and!coopérative use arrangements.. Toj
be workable, all such arranggments must prove profitable for all parties h
involved; and, if library cooperation is teaching us anything, it is that
prqfit is alwavs measured in dollars and cents. .

Despite some information gaps, these reports are useful in that they '
tdentify several programs which were previously unmentioncd in professionaﬁc :
literature. They highlight objectives whichlare exdicing, apélications whkch .
aie ingeni: e, an& enthusissm which is encourag;ng. Moat aigﬂificantly, they

a3 | J

reflect an important trend in. academic library-development, a shift of emphasis

from doilectiopi to users. - ' C |
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ACRY, AD HOC COMMITTEE ON BIBLIOGRAPHIC INSTRUCTION
REPORT ON NON-FORMALIZFD INSTRUCTIONAL PROGRAMS
(INCLUDING ORIENTATIONS)

Those instructional activities which are not associated with a formal curricular
offering and not clearly definable as "self-instruction" are included in this report.
There was a wide range of responses covering both orientation and instructional
programs. A tabulation of the 44 questionnaire responses appears at the end of this
report.

Ceneral library orientation programs were not originally envisioned by the
committee as part of its area of 1nqu1ry1; however, the questionnaire responses
indicate that many librarians view these programs as a basic and inseparable part of
the instructional "package". Certainly, if the possible levels of library instruction
are viewed as a continuum, it is difficult to draw a definite line of demarcation
between "orientation" activities and those of a strictly instructional nature.

1f, however, these levels are defined as separate strata, then general
orientation to library buildings and facilities might be viewed as the first level of
1ibrary instruction, distinctly different in kind from instruction in the use of
particular tools (level 2) or particular types of searches (level 3) or, at the
topmost level, instruction in the research apparatus of particular fields of knowledgez.
At this point, it should be emphasized that this or any other breakdown of student need

levels is really only an educated guess; the need for a careful and comprehensive

survey of actual and potential student library use 1s an obvious and pressing one3.

1Thomae Kirk et al, "Biblivgraphic Instruction in Academic Libraries: New
Developments,' Drexel LibratyHggarterly, VIII (July, 1972), 357.

2A definition of nine levels, useful for developing a systematic approach to
instruction, can be found in Bruce L. Paulson's Junior College Library Orientation
Innovations, UCLA, 1968 (ED 019 058), pp. 20-21.

3A provocative discussion of this need and possible ways of meeting it will be
found in Use, Mis-use and Non-uge of Academic Libraries, Proceedings of the
&~ York Library Association-College and University Libraries Section Spring
[:R\}:nference. May 1-2, 1970.




The point of division between level 1 programs and the higher levels becomes that

point at which skills-development appears as an objective of the program,

Most of the questionnaire responses indicated an awareness of the basic
difference batween the strictly—orientntd;n and primarily-instructional needs of
students. As Melum discovered in her 1971 surveya, orientation, especially‘freshman
orientation, is still very much alive. Tts medium is typically the library tour
with or without a multi-media presentation. Its goals are to inform students of the
physical layout and general facilities of the 1ibrary. Occasionally, though, a third
goal appears in orientation planning: tte ides that orientation should also present
the library as a place of "good vibrations", where students can make contact on a
perscnal level with sympathetic librarians. The University of Rochester érovides one
example of this approach - the 900 incoming freshmen were divided into groups of not
over 15 students and each group aﬁgigned tc a librarian who showed a film-tour of the
library and then conducted a discussion session. Althéugh the staff discovered some
basic flaws in their plan, a major goal of the program "to establish good rapport
between the students and library staff and to permit each‘student to become personally
acquainted with at least one member of the professional staff" was apparently
realized to an encouraging extent.

The Rochester example pcinté up a recurrent problem in planning both orientation
and instruction programs: population size. In large institutions, it is impossible
to achieve the small-group perscnalized approach with an entire new matriculating
class which may number several thousand. Rochester's major difficulty in
impiementing its program arose from the scheduling logistics involved in grouping
900 students with 32 librarians. It is worth noting that they took advantage of the
entire library staff for this program. Applications of multi-media to orientation
needs have, obviously, great appeal and usefulness in such institutions. Oa the

other hand, it is precisely in these institutions where students often have the

“erna V. Melum, "1971 Survey of Liurary Orientation and Instruction Programs,"
Drexel Library Quarterly, VII (July-October, 1971), 225,

.../: 8-




greatest need for more personal contact to combat a prevailing atmosphere of
de~humnanization.

Is there a best time for providing students with library orientation at this
first level? According to the goals for this type of orientation, it should probably
be offered early in a student's college carcer. Whether the traditional (and
graditionally hectic) Freshman Orientation Week, which at many institutions precedes
the opening of school, is the best time is debatable. However, problems of
gsheduling, as in Rochester's case, arise when the library's orientation program is
g;ferred until the school year has begun. The self-guiding tour and coutinuously-
operating slide-tape are two attempts to provide physical and facilities orientation
in a format which can be conveniently fitted into students' schedules. "As noted above,
the element of personal contact with librarians is sacrificed in these situationms.

As the accompanying table indicates, freshman and general orientation programs
were reported 37 times on the questionnaire respcnses. Not all of these programns,
however, confined themselves to beginning-level orientation. Some combined a general
library introduction with basic instruction on the use of'common library tools, and
some included worksheets to be completed or basic-skills tests. Melum reported in
1971 that "library lessons are being given only when they can be tied directly to
term paper aseignments"s; the present survey reveals that this %is not entirely the
case. Again, the Rochester program offers a case in poinz/ while its objective was
basic library orientation, rhe sessions also included some subject-area instruction.
In her evaluation of the program's implementation, Marcy Chambers of the reference
staff stated, "subject orientation is much better left until later, when the
student has actually begun serious work in his major fileld. 1f given too early, it is

~

lost." Many of the repevting institutions paid lip service to one or both of Melum's
~

conclusions regarding library instruction - that it must be proviiggzﬁp the time
E}

of need, and that it should be continuous in nature. Some of them* then proceeded

“Ibid, p. 228.
40~




to schedule nuch instruction at the beginning of the academic vear, apparently
sacrificing their asacesment of student needs to the demands of their other work
scheduies.

The que«tionnaire responses which described programe other than “or fentation"
types contained a mixed bag of responses at various levels to student needs.
Included were examples of problem-oriented reference appointments, "mini-courses”
in subject bibliography, and the preparation of & variety of bibliographic guides.
At the second level of library inslruction -~ explanation of specific reference
tools —- the obvious suitability of self-help, point-of-use materials has been
recognized by many institutions. This level is closely tied to the next higher
level, at which strategles are considered, for knowing how to use a catalog or
index must be accompanied by an understsnding of when to use it. Some of the
programs reported here suggest over—emphasis on the tools themselves without the
assurance that students also know the conditions of their use. The "Reference Raps"
program at Indiana's Undergraduate Library, offering extended and individualized
reference service by appointment, provides an example of an approach designed
to meet both tool-knowledge and strategy-knowledge needs at the time when they are
perceived as needs by the student. A similar program is offered to graduate
students by the Columbia University Libraries. Expectation that the demand for
individual consultation might soon outstrip the abflity to meet it may have caused
gome libraries to avoid this approach. However, Indiana, one of the largest
universities in the country, had only 100 students using this program over the
course of four semesters.

When instruction is not tied to a specific course and not continuously availacle,
there must obviously be some additional motivating factor for students to avail
themselves of the program. Examples of gcheduled instruction of this rype are
primarily targeted at graduate students who presumably have already recognized a

need-to-know more clearly than have undergraduates. Among those programs is that

~50.-




at the Univirsity of Californla at Iavis which offered a veluntary aeminar on
biomedlical !iterature to'grnduate studenta in Lhe School of Veterinary Medlcine.,
Attendance was constant throughout the {lve two-hour sessions. The Physlces
Libravian at Purdue University also offers voluntary seminars for graduate
students which are timed at the point when course work is completed and students
are about to begin theitv rescarch prelects. The University of Rochester, R.P.I.,
the University of Illinois, and University of California (San Francisco campus)
¢!fered similar programs for graduate studeuts in particular disciplinesG.

All of these programs which offer instruction independent of course work
were developed on the initiative of librarlians and have been continued because
of “he enthusiasm of student response. Faculty cooperation may or may not exist
and, although valunable, does nct seem to be sn indispensable element in these
direct librarian—student teachiag relaticnshipg,

The study in depth of the bibliographic orga:.ization of materials in a
particular subject area, eitner as an end in itself or as a means of makirng
students familiar with some vasic configurations of information access, represeats
the highest level of library instructior. This type of instruction is also more
likely to appear at the graduate level, However, one program reported here appears
to possess at least the potential for meeting this level of need for undergraduates.
It is the Brown University Graduate Student Assistant Program which has been
described elsewhere7. With some grant funding graduate students are trained in

reference techniques and function at both individual-user and department levels in

oA report of a recent survey cof graduate student iastruction can be found in
an article by Lloyd W. Griffin and .Jack A. Clarke, "Orienration and Instruction of
Graduate Studeuts in the Use of the University Library: A Survey," College and
Research Libraries, XXXIII (November, 1972), 467-472,

7Connie F. Evrard and Charles C. Waddington, "The Undergraduate Survey: 1Its
Role in Changing Patterns of Reference Service,' Drexel Library Quarterly, VII
(July-October, 1971), 351-356.
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this capacity., Use of the nrogram 14 e fpnted to hwe inereaned from nine per cent
of the underpraduate students the {irst vear ta 227 the second year

Seme preliminary conclusions are supypeated by the data received to date.
First, as mentioned above, it is clear that convent lonal modes of freshman
orientation ~- the tour, the frechman-week group session =~ are still much fn
evidence. Certain types of simple and che:p audio-visual aids, particularly the
;lide—tape and the cassette~tou:, appear with regularity ju the reports; others,
ipcluding videotapes and filwm lcops, occur Jess frequentlyg. Tours of various
t;pes are still in use, but wmany institutions appear to be converting to the
self-guiding type. There are {ew novel approaches to library orientation and amn
almost complete lack of evsluative procedures or measu.able standards. Those few
libraries which attempt to evaluate the effectiveness of their programs rely, with
few exceptions, on infermal studenl comment,

On the positive side, the analysis of responses indicates that it is possible
to provide library instruction to meet student needs at a verlety of levels, even
without benefit of formal library courses or self-instructional programs. Within
the confines of a limited staff and budget, academic libraries have devised some
successful small-scale programs for beginning students, such as Rochester's
freshman orientation program described earlier and a similar program of library

workshops at Douglass College, and also for more specialized student needs as at

Columbia, Tndians, and Purdue.

8
Brown University Library, Graduate Reference Agssistant Project; Year-end
Report, May, 1972, p. 2.

gThe preponderant wode displayed at the ALA Clinic on Using Media in Library
Instruction (ALA Annual Conference, June 28-29, 1972, Chicago) was the conventional
slide-tape orientation.




Anyone famillar with the Hiecrsture and practice of library orientation and
{netruction must be struck bv the waste fu duplication of effort, cost of time,
equipment, and materials, and uncertainty of results in the effort to meet unclear
needs by unvalidated means. Some broad cfforts with very large groups, such as
self-guided tours or brief exposure to sympathetlc librarilans, probably are
essential and relsiively economical practices although erpengive experimer.ation
remalns essentinl. |

There is an urgent need for data which wlll Indicate cosc-effectiveness on all
levelr of instruction and which will contribute to the development of a systematic
program. Rather than imitating a varilety of practlces prevalent in library

instruction, librarians should cunsider iutroducing limited programs which could

yield the essential data.

Millicent D. Abell

Anne B. Passarelli
University of Waahington
January 1973

~

<z




SUMMARY OF QUFLTIONNATRE RESPONGES

(Analysis of v+ i-nses - next five poges)
Kumber of institutions resy.axiing - 37
Number of questionnaires received - bl
Number of progrses identified - L7

Program categories:
Freshman orientation - 13
Freshman orientaticn =ity *tour - 6
Freshman orientaticr, ¢ arse-related -
Tour =~ 19
fieneral orientation -
Reference consultatrior -

Seminar -~

Other informaticn abou. nrograms:
Target group primarily {icoshmen - 27
Target group primariiy graduate atudents -

Target grcup disadvan-aged students -

No particular targe: gronp - 13
Multiple-session progrem - 6
Program mandatory for certain groups - 12
Program using media - 20
Program includes tour of some sort - 17
A-V tour guide - S
Printed tour guide - k&

Size of group in single session of program:
Lo+ persons ~ 9

20-39 persons -

2-19 persons - 5
One person - 11
Group size not given . p)
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Institutional Convacts for Further Information

Connie Evrerd, Reference Librarian
Rockefeller Library

Rrown Universitly

Providence, R. T.

John Boiller
California State iUniversivy Librarvy

Northridge, Calil.

Mra. Winifred Kisitie-, Publice Service Librarian
(%

Mr. Marlan Merala, tismedical Librarian

Fealth Yciences orary

University ot fornia

Davis, Caiif.

Mimi Dudley
College Lidrery
University of Ca

Los Angeles, Calij

~

fornisa

i
=
1.
' Services

Mary P. Barr, Heed, Rendlers
r Library

University of California
San Francisco, Calif.

Betty¥W. McMahon
or
Burhara Silver
University of Celifornia Livrary
Santa Barbara, Calif.

Mrs. Ottilie H. Rollins, lead Librarian
Harriet Call Burnap Memorial Library
Clarkson College of Technology

Potsdam, N. Y.

Eugene P. Sheehy,; Head. REference Dept.
or

Eileen McIlvaine, Reference Librarian

Columbia University Library

New York, N. Y.

Mrs. June I. Hicks, Assistant Librarian, Reader and Education Services
Baker Librery

Dartmouth College

Hanover, N. .H.

James E. Wurd, Director
Crisman Memorial library
Duvid Lipscomb College
Nashrille, Tenn.

Thelma H, Tate, Reference Librarian
Douglass College Library
Rutgers Univevsity
Q Nev Brunswick, N. J.
ERIC
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Tnstitutional Contacts for Further Information - Continued

Rachel 8. Martin, Refersnce Iibrarian ,
Furman University Library
Greenville, . C.

Dorcn« VWatxins, Refererce 1 ibra inn
General Motors Institute Libtrary
Flint, Mich.

Bernard Katz, Hes*, informatjon and Orientation Division
MeLaughlin iibrary

University ol Guelph

Guelph, Ontario

Ms. Chieko Tarhi:lata, Director
Sinclair Library

University of inwali

Honolulu, Hawaif

Lois Bebout, Head, Ccriei Science and Humanities Division
University of Heuston Library
Hous*on, Tex.

Joyce Werner, Associate Reference Librarian
or
Aline Fairbanks, Reference Head
University of Tllinois at Chicego Circle Library
Chicago, I11.

Susan Pfeister, Reference Librarian

Education and Social Science Library

University of Illinois

Urbana, Ill. )

Mrs. Jean Taylor, Reference Librarian
Undergraduate Library

Indiana University

Bloomington, Ind.

Miss Jan Crenshaw, Librarian
Lon Morris College Library
Jacksonville, Tenn.

Martha Donahue, Head, Public Service
Mansfield State College Library
Mansfield, Pa.

Miss Virginia Phillips, Coordinator of Reference Services-
McKeldrin Library

Univergity of Maryland

College Park, Ma.

Jess Mullen, Undergrdduate Librarian
Ellis Library

University of Missouri

Columbia, Mo.




Institutional Contacts for Further Information - Continued

Michael M. Miller, Instructiional Services
North Jakota State Univers.i: Library
Fargo, N. D,

Gary B. Thompson, Reference Librarian
Heterick Memecrial Library

Ohio Nertherr: University

Ada, Ohio

Miss Rarbara H. Phipps, Chai=man, Librery Science Dept.
Pacific Union Colicge
Angwin, valif.

Robert McDermand, Public ervice Tibrarian
Lamson Library

Plymouth State College

Plymouth, H. H.

Renald H. Powell, Pubiic fervices Librarian
Learning Resources Centor

Prince George's Community (ollege

Largo, Md.

Barbara Pinzelik, Head, Seneral Services
Purdue University Litrary
Wegt Lafayette, Ind.

also
Martha J. Bailey, Physics Librarian
Purdue Univercity

Mrs. Crlyn B. LaBrake, Assistant to the Director
Rensselaer Polytechnic lnstitute Library .
Troy, N. Y.

Miss Marcy Chembers, Reference Librarian
Rush Rhees Library

University of Rcchester

Rochester, N. Y.

Larry Thomas, Assistent liniversity Librarian for Collections

Simon Fraser Jriversity Library
Burnaby, British Columbia

Elizabeth R. Bates, Librarian
Engineering Librery

Stenford University

Stanford, Calif.

Claire T. Loranz, Reference Librarian
Wellesley College Library
Wellesley, Mass.

Caroline M. Lunnock, Librarian
West Suburban lospital School of Nursing Library
Oak Perk, I11.




Institutionel Contacts for further Information - Continued

larold Way, Reference Librarian

Waido Library
Western Michigan University

Kalamazoo, Mich.

David Streeter, Head, Reference .'ept.
University of Wisconsin - Parkside
Kenosha, Wis.
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1.2

LIST OF INSTTTUTIONS SUBMITTING QUESTIONNAIRES

Ouesrionneives contain more than 4 pages, (Sce Introduction
Yor infevmation on ordering questicnnaire results.)

Xumber i this form indicazesz the total number of pages in
nhe completed questionnaire. The criginal form was only
rhvae pages long; rbus, extra pagez wnra added =0 comwplete
rhs answer: to questions or samples of printed instructional
mzterials have been a‘tached.

form indicate the review or reviews in whizh
ion's program(s) is reported.

jires from institutiorns marked thusly were received
oo l1ate to be included in the reviews or were, for one
vessern cr another, omitted from the reviews., However, they
arc available from the Chairman. The numbers that toellow
the names are the reports in whick it would be appropriate
ro incinde them. (8ee Introducktion for infermation on
ordering questioanaire results.)

-66=




L 0~ O

10.
11.
12.

LIST OF INSTITUTIONS COMPLETING THE ACRL AD HOC COMMITIEE ON
BIBLIOGRAPHIC INSTRUCTION QUESTIONNATRE

January, 1973

+Ade lphi. University, 2

. ¥Andrews: Uriversity, (12), 2
. *Ayrora College, (8), 1

. %Angtin College, (7), 1

Bark Street College of Education, 2

Bayler Univerziny, 2

Beloir College. 1

Brighsm Young University, 2, 3
#Brooklyn Collega, (5), 2
#Rrown Uriversity, (30), 4

Butler University, 2

Californis Srtate University, Long

keach, 2

Califorrnia Statez University,
Northridge., 1, 2, 3, 4

P2

#California State University, San
Dizgo, (6), 1

California Srate University, San
Fravcisco, |

#California State University, San
Francisco, (24), 2

Californis State Uzniversity, San
Frarcisco (Biology),

California State University, San
r
Joze, |

#Carvleton College, (11), 2

Cage Western Reserve University, 1

. #Catonsville Community College, (l1),

2
#Cazanovis Cellzge, (20),

#enversry Tollage for Women, (16),
2

+7epnral Mizhigan University, 1

Clarkzon College of Technology,
2. 4

#Zollege of Marin, (83), 1
#College of Marin, (13), 2
#“College of St. Thomas, (15), 2

29. *College of the Recwoods, (8), 2

30. *#Colorado State University, Fort
Cellins, (6),

31. #Columbia University (Orientation),
1), 2, 4

32, #Columbia Uriversity, (9), 2

33. #Ceclumbia University (Graduate
Students), (85), 4

34. Cornell University (Uris Under-
graduate Library), 2

35. Dartmouth College, 4
36. David Lips-omb College, 4
37. *Doane Colleg . (15), 2

Douglass College see Rutgers
U. Douglasa "ollege

38. #Earlham College, (98, 3.

39, #Earlham College, (23), 2

40, Eastern Michigan University, 2
41, *%indlay College (31), 2

42, Furman Uriversity, 4

43. General Motors Institute, 4

44, *Georgia Institute of Techrology,
(89), 1

45, *#Grambling, (120), 2
46. Grincell College, 2, 3
47. +Hiranm College, 3

48. #Indisra University, Fine Arts
Library, Bloomingtorn, (12),

49, Indians Universivy, Undergraduate
Library, Bloomington, 4

50. ¥*Iows Weslevan College, (33), 2
51.4+*Jefferson Community College, (22), 1
52. #Jefferzon Community College, (13), 2
53. Linéoln University, Peansylvania, 2
54, *Lock Hsven State College, (20), 2
55. #Llon Moxris College, (22), 4

56. *Manhattaunville College, (20), 2

57. Mankato Stua*e College, 3




58.+*Mansfield State College, (12), 2
59, Mansfield State College, 4

60, *Massachusetts Institute of Tech-
nology, (6), 3

61. Mercyhurst, 2
62. *Merritt College, (59), 1

62. *Miami University, Middletown,
Ohio, (14), 2

64. Mills College, 1

65. Monroe Commurity College, 2

66. Mount Sinai School of Medicine,
67. *Nassau Community College, (46),
68. *Nassau Community College, (30),

69. New York City Community College, 2

70. *North Carclina State University,
Raleigh, (12), 2

71. *North Dakota State University,
(41), 2

72. *North Dakota State University,
(14), 3

73. *North Dakota State University, 4
74. *Northeastern University, (15), 2

75. *Northern Illinois University,
(25), 2

76. Ohio Northern University, 4

77. *Ohio State University (Undergrad
uvate Library), (8), 2, 3

78. Ohio State University (Graduate
Students), 2

Ohio State University (Pharmacy
Library), 3

80. *Oregon State University, Cor-
vallis, (21), 3

81. *0Our Lady of the Lake College,

(10), 2
82. *Pacific Union College, (31),
2, 4

83. +Pacific University, 3
84.+%Pensacola Jr. College, (5), 1, 3
85. +Philadelphia College of Art, 2
86. *Plymouth State College, (6), 3
87.. Plymouth State College, 4

2
1
2

89.

90.
91.

92.

93.

94.
95.

G6.
97.
98.
99.
100.
101.

102.

103.
104.
105.
106.
107.

108.

109.

110.
111.

112.

113.
114.

115.

. *Portland Community College, (45), 3

#Prince George's Community College,
(1), 4

Providence College, 2

*Purdue University (Engineering),
(50), 1

#Purdue University (Library employees),
(64), 1

#Purdue University (Physics Library),
(15), 4

Purdue University (Freshman), 4

*Rensselaer Polytechnic Institute,
(13), 3

Rensselaer Polytechnic Institute, 4

Rochester Institute of Technology, 1
#Roosevelt University, (5), 2
*Rosary College, (7), 2

Rosemont College, 2

#Rutgers University - Douglass
College, (6), 2

Rutgers University - Douglass
College, 4

#S.U.N.Y. at Brockport, (22), 2
S.U.N.Y. at Buffalo, 3

#S.U.N.Y. at Oswego, (5), 2
S.U.N.Y. at Stony Brook, 2

#St. Joseph College, Connecticut,
(73, 2

#Simon Fraser University, (18), 1,
2, 4

%#Sir George Williams University,
(62), 2

#Sonoma State College, (8), 1, 2

#Southern Illinois University,
Carbondale, (10), 2

*Southern Illinois University,
Edwardsville, (21), 2

Stanford University, 1

Stanford University (Engineering
Library), 4

State University College, Geneseo,
NY, 2 :




116. *State University College,
Oneonta, NY, (6), 2

Staten Island Community College,

117.

118.

1

Syracuse University. Utica

College,

1

119. +Taylor Urniversity, 2
120.%+Tusculum College, (43), 2, 3

121. *University of Alaska, (103),
1, 3

122. *University of British Columbia,
@n, 1

123. *University of California, Davis
(Health Sciences Library),
(8), 1

124, University of California, Davis
(Health Sciences Library), 4

125. University of California, Irvine,
2

126. *University of California, Los
Angeles, (13), 1, 3

127. *University of California, Los
Angéles, (10), 4

128. *University of California, San
Francisco, (5), 4

129. *Yniversity of California, Santa
Barbara, 2

130. *University of California, Santa
Barbara, (6), 4

131. *University of Conmmecticut, (49),
1

132. *University of Connecticut, (11),
3

133. University of Dallas, 2

134. *University of Denver, (31), 2

135. *University of Denver, (26), 3

136. *University of Guelph, (44), 2

137. University of Guelph, 3, 4

138. University of Hawaii, 4

139. *University of Houston (General
Education), (15), 2

140. University of Houston (Science

Division), 2

141.

142,

143.

144,

145,
146.

147.

148.

149.

150.
151.

152.

153.
154.

155.

156.
157.
158.

159.

160.
161.
162.

163.

164.

*University of Houston (Humanities

Division), (15), 4

*University of Illinois,
Circle, (5), 2

*Univeristy of Tllinois,
Circle, (32), 4

*University of Illinois,
4

*University of Marylarnd,

University of Michigan,
ate Library, 2

*University of
(9), 4

Missouri,

Chicago
Chicago
Urbana, (6),

(26), 4

Undergradu-

Columbia,

*University of
(12), 2

*University of
91, 3

University of

ilebraska, Lincoln,

Nebraska, Lincoln,

Nebraska, Omaha, 2

*University of North Carolina,
Greensboro, (32), 2

*University of North Carolina,
Wilmington, (73), 2
University of Oregon, 1

*University of Rochester {Fresh-
men), (21), 4

University of Rochester (English
graduate), 4

University St. Thomas, 1

University San Francisco, 2

*University South Carolina,

(1), 2

*Univexrsity
(8), 2
*University

South Florida,

Tennessee, (18), 1,2
the Pacific, (24), 2

*University of Wisconsin, Marshfield-
Wood County, (6), 1

*University

*University of Wisconsin, Parkside,
(16), 2

University of Wisconsin, Parkside,
4

Utica College
versity

see Syracuse Uni-




165. Virgiﬁia Military Institute, 'l

166, Wadhsms Hall Seminary College, 1

167. *Washrenaw Community College, (5), 2, 3
168. #Wellesley Gollege, (19), 4

169, *West Suburban Hospital School of
Nureing., (15), 4

170. Western College, 1

171. *Western Michigan University, (27), 4
172. #Winthrop College, (53), 2

173. Wright State University, 2

174. *Yale University, (33), 4




Name Return to:  Thomas Kirk
Box E-72
Address Earlham College
Richmond, Indiana
47374
1. Position 2. Institutional affiliation
3. Did you borrow any of the questionnaires which were used in these reviews?
Yes No
4, How many? 1 2 3 4 5 more than 5
5. Did you purchase copies of any questionnaires? Yes No
6. How many? 1 2 3 4 5 more than 5
7. I am interested in each of the following (~heck as many as are appropriate):
a. Orientation programs
b. Library instruction courses for general college student
c. Library instruction courses for majors (undergraduate or graduate), deal-
ing with literature of the sicsipline
d. Course-related instruction
. Self-instruction programs
f. Audio=-visual
___ 8. Point of use instruction
h. Computer-assisted instruction
8. The questionnaire.
a. What questions on the questionnaire were unnecessary, in your opinion?
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22
b. What questions need improvement?
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22
c. How?
d. What questions should be added to the form?
9. The reviews.

a. Were they useful to you? Yes No




b. What information was lacking from the reviews that would have been useful
to you?

Review 1:

Review 2:

Review 3:

Review 4:

c. Should a new set of reviews be prepared within the next. 12 months?
next 2 years? not for several years?

10. What information on bibliographic instruction programs would be most useful
to you?

-72-

“~"




