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A national survey of instructional television (ITV)
service was condicted by questionnaire in May, 1972. Some 1,331 ITV
locations were surveyed and 356 responded (26.7%). The survey sought
to answer a variety of questions pertaining to the overall status of
ITV in the U.S. so that national policy makers could get some idea of
the national programing practices. Five areas were investigated: 1)
administrative and operational environment; 2) production; 3)
classroom use; 4) program assessment and evaluation; 5) content
design, accountability and performance. The survey broke down the
responses to reveal data on broadcasters, schools, universities,
fixed service facilities, and cable television. No statistical
analysis is presented, only raw percentages. (W)
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The material In this report Is not copyright. It Is designed to be used extensively for the continued
improvement of Instructional television. However, it would be appreciated If the user of any of these
results would acknowledge the source as this 1972 survey by Great Plains National.



FoPewopd

Great Plains National conducted this survey to develop a composite profile of
the 'nature of instructional television service across the United States. Our survey
complements the quantitative research that now exists with more substantive qualita-
tive data about the 'nature of what is being done during the hours, with the facilities
and for the learners that other surveys have counted.

Decisions about ITV made on the national level often had only scattered informa-
tion about the conditions and practices on the local level. From this profile, national
organizations and agencies serving instructional television can get a better picture
of what actually exists in the real world.

But, these results can also be used to benefit the local ITV practitioner. By
describing current programming practices nationally, there can be .a more realistic
base to compare individual local efforts to what others are doing in similiar facilities.
The results of this survey can also be used as criteria to measure the progress being
made in reaching the potential of each local ITV operation.

The survey instrument was long.

However, in the time it took to complete the survey, respondents have provided
important data on the design, production, use and evaluation practices of ITV services
across the nation.

Paul .H. Schupbach
Director

Great Plains National

.<7

3



1

4

latPodection

, .

This October, 1972 report on "Instructional Television Service in the United States"
is a first time effort but one that will likely be repeated in succeeding years because
of the significance of the data collected. Although the information was gathered
through a questionnaire, each Item had many alternatives, thus providing more in-
depth reporting than in the typical survey form.

The response to the questionnaire was acceptable considering the length and
complexity of the form and the time of year in which it was conducted. Because
the survey form itself provided for specific responses, it would appear that rather
uniform and objective responses were obtained from the various respondents.

Administrative and Operational Environment

In an economic situation where many budgets have been pruned back in the
last several yeard, it was interesting to find that in the area of instructional television
the financial and classroom support had actually increased over the past three years.
It Is also interesting to note that some growth is anticipated over the next three years.

The professional growth opportunities are probably greater than the data indicate
because most such units will subscribe to a number of professional journals which
are routed to respective staff members. There am, no doubt, occasional trips to
attend national meetings even though such attendance might not be done on a

.regular basis.

Productibn

In the program planning, committees or television teachers are given primary
responsibility to prepare programs for production. Very few of the respondents
distinguish between content and production people and most of the operations allow
these individuals to work together from the inception of the concept do through
to the classroom use of the program. The significance of content is refledted In the
responses since little or no attention seems to be given to the feelings of students
about the programs.

Classroom Use

Consistent with the point made above Is that IN tends to be supplementary
with the programs used at the classroom level at the discretion of the teacher rather
than as required usage. Nearly all provide for utilization workshops in ITV, generally
conducted by ITV staff specialists.

So far as supplementary material is concerned, teachers' guides are the most
frequently used material. There is very little use made of non-print media (such as
overhead transparencies, slides, etc.). Many of the locations do distribute .annual
broadcasts schedules and refer to them as supplemental material to reinforce the
television broadcast.



Evaluation

There is a limited amount of program assessment or evaluation being conducted.
When it does take place it is primarily in regard to the contribution of programs to
classroom instructional situations as measured by such indices as frequency of use
and popularity of teachers. The primary basis upon which evaluation is made is the
content appropriateness and not student performance. There is a limited amount of
validation of materials and most, of the programs are not pre-tested and modified on
the basis of such feedback before dissemination.

Design

In spite of all the discussion about making ITV an essential and integral part of
instruction, the survey indicates that ITV is still looked upon as enrichment in most
cases. The fears of the 1950's, reflected In the concern about direct teaching and
replacing the classroom teacher, still seem to be evident in the current practices.
In spite of the fact that ITV is looked upon as being enrichment, there is, on the
other hand, a great deal of concern that ITV should not entertain or amuse.

It Is interesting that in a day when there is considerable concern about com-
munity involvement, there appears to be limited general public influence in making
programming decisions. Most of the decisions about the courses and approaches to
be followed are made on the basis of the survey of classroom teachers and their
desire for materials. This also suggests that a minimum amount of attentIon.is being
given to student needs.

In general, there still seems to be more attention given to the cognitive area
rather than the affective area. This is reflected in the ranking of content appropriate-
ness as ona of the most important things.to look for in a course.

With all the emphasis upon design, accountability and performance, it is inter-
esting to note that very few places have full-time research people on the staff. This
is in contrast to the almost universal reporting of ITV utilization Individuals. There
Is no question but what utilization is important but unless the programs produpe
the kind of learning' which they are designed to produce, ITV will continue to en-
counter problems.

Conclusion

The points made above and others are contained in the full report which follows.
Anyone. interested in instructional television will find these data interesting and
worthy of study in considerable detail.

Wesley C. Melerhenry
Professor of Education

University of Nebraska-Lincoln

9
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Great Plains National Instructional Television Library conducted a national survey ofthe instructional television service provided across the United States. This is a report of
the findings of that survey.

WHO WAS SURVEYED?

During May, 1972, Great Plains National sent survey forms to a total of 1,681
locations in the United States and Canada. All locations that are or were thought
to be engaged in ITV programming were surveyed. As s result cf articles in several
of-the professional publications, requests were received from an additional 18 loca-
tions in time to be included in the survey: A total number of 1,897 survey forms
were sent out. Since the responses were tabulated, additional requests were received,
but these are not included in this repirt.

Those types of ITV facilities surveyed included:
Open circuit broadcast stations
Open circuit, interconnected networks of stations
Elementary-Secondary School closed circuit facilities

Serving both single buildings and multiple building systems
Higher Education closed circuit facilities

Serving both single departments and campus systems
Instructional Television Fixed Service Facilities
Schools or agencies providing programs for CATV systems
Programming agencies using someone else's production facilities
State Departments of Education and State ITV Authorities
Special regional or allied agencies in ITV programming.

WHO RESPONDED TO THE SURVEY?

Of the total 1,697 forms sent out, 1,412 (or 83.2 percent) were surveys of valid
locations in the United States. 226 surveys were sent to agencies not associated
with ITV programming or were duplicate forms sent to the same agency. 59 locations
in Canada were surveyed but were tabulated separately from the locations surveyed
in the United States.

Of the 1,412 valid locations surveyed, 30.9 percent or 437 responded to the
survey. Of these, 62 reported providing no ITV service and thusothe survey did not
apply to their operation. 19 survey instruments were returned with responses too
incomplete to be tabulated.

Thus, of the adjusted total of 1,331 valid locations surveyed In the United States,
complete responses were received from 356 locations for a 26.7 percent usable
return. Of the 59 surveys made in Canada, responses were received from 12 repre-
senting a 20.3 percent return from those locations.

7



HOW WERE THE RESPONSES TO THE SURVEY TABULATED?

The responses to the survey were 'ins-
ipid by conducting an item anatysis of
the responses to each question. The total
responses from all those retuning the
survey were tabulated to indicate the na
sponses from each type of ITV facility sur-
veyed and from each of ten geographic
areas in the United States and Canada.
Where ITV facilities provided **Moe' to
different types of operations (such as an
ITFS facility that also produced programs
for a community 4.ATV system), the ra
sponges were tabulated and reported In
both categories.

S

Broadcast stations, open circuit networks, programming agencies for broadcast
operations and state ITV authorities and departments of education that were
surveyed were included together as ITV programming agencies for Broadcast
operations in tabulating and reporting the results of the survey. Of the 172
valid surveys made of operations in this category, responses were received from
105, or 61.0 percent. Of these, 97 reported they did provide an IN service or the
survey form was complete enough to use to tabulate- the results.

Distribution of Locations Surveyed
BROADCAST OPERATIONS

Northeast 'Mid-Atlantic Midweit
Great
mama

Rocky
mountain West Northwest South Southwest

Invalid
Locations Total

18 33 37 14 '4 18 16 46 15 (29) 172

61.1% 33,3% 31.4% 50.0% 50.0% 44.4% 68.8% 39.1% 66.7% - 61.0%

Total Surveyed Within Each Geographic Region
Percent Responding

Closed circuit facilities on the elementary and secondary levels in public and
non-public schools, serving both single buildings, multiple buildings or system-wide
closed circuit systems were included together as School CCTV facilities in tabulating
and reporting the results of the survey. Of the locations surveyed in this category,
37.4 percent were known to have television video tape equipment to serve a tingle
school building unit. The 96 responses received from School CCTV facilities repre-
sented 20.6 percent of the =.67 valid locations surveyed. Of these, 74 reported they
did provide an ITV service or the form returned was complete enough to use to
tabulate the results.

Distribution of Locitions Surveyed
SCHOOL CCTV FACILITIES

Northeast Mid-Adanfic Midwest
Great
Plains

Rocky
Mountain West Northwest South [Southwest Locations

Invalid I
Total

64 97 150 21 19 52 28 67 12 (43) 467

34.4% 13.4% 15.3% 9.5% 15.8% 1.9% 17.9% 3.0% 25.0% - 20.6%

Total Surveyed Within Each Geographic Region
Percent Responding



Closed circuit facilities serving individual departments and campus-wide corn-
plexas at institutions of V..gher education were included together as University CCTV
facilities in tabulating and reporting the results of the survey, Of the locations sur-
veyed in this category, 45.4 percent were known to have television video tape
equipment to serve a single department within a university. The 199 responses re-
ceived from University CCTV facilities represented 27.4 prcent of the total 725 valid
locations surveyed. Of thee, 152 reported they did provide en ITV service or the
form returned was complete enough to use to tabulate the results.

Distribution of Locations Surveyed
UNIVEkSITY CCTff FACILITIES

Northeast Mid-Agentiel Midwest
Gmet
pm*

PockyI
wows . West [Northwest I South I Southwest

invalid
Locations Total

74 123 230 40 31 75 31 157 41 (77) 725

40.5% 9.8% 28.7% 15.0% 32.3% 12.0% 29.0% 17.8% 12.2% - 27.4%

Total Surveyed Within Each Geographic Region
Percent Responding

A total of 47 valid locations of Instructional Television Fixed Service operations
were surveyed. Of these, responses were received from 43 representing a 91.5
percent return. All responses from ITFS facilities were complete enough to be used
to tabulate the results.

Distribution of locations. Surveyed
ITFS OPERATIONS

Northeast Mid -After* Midwest
Great
plains

Rocky
Mountain West Northwest South S.outheost

Invalid
Locations Total

7 4 17 0 1 8 1 6 5 (3) 47

85.7% 50.0% 94.1% 0 100% 87.5% 100% 83.3% 100% - 91.5%

Total .Surveyed Within Each Geographic Region
Percent Responding

Only twenty locations were surveyed where schools or programming agencies
were primarily engaged in providing programs for use on Community Antenna Tele-
vision Systems (CATV), Ten rtusponded to the survey. However, because this sample
size was so small, a great deal of caution is urged in reading any percentage of
responses from CATV systems in this report.

Distributior of Locations Surveyed
ITV SERVICE TO CATV SYSTEMS

Northeast
' Midwest

Great
ainsPlains

RdekY
Mountain Northwest

Ell
South Sou st

Invalid

3 3 9 3 4 1 2 5 1 (11) 20

100% 0 11.1% 33.3% 50.0% 0 50.0% 20.0% 100% - 50.0%

Total Surveyed Within Each Geographic Region
Percent Responding

9



WHERE WERE THE OPERATIONS SURVEYED LOCATED?

Distribution of ITV Facilities
NORTHEAST REGION

showing
Representativeness of Survey Responses

BDCST

SCHOOL UNIV

CCTV CCTV ITFS CATV

9.0% 11.9% 9.2% 14.3%_] 9.6%

11.3% 29.7% 19.7% 14.0% 1 30.0%

Percent of Facility Type Within Region
Percent of Type of Facility Responding

Distribution of ITV Facilities
MID-ATLANTIC REGION

showing
Representativeness of Survey Responses

BDCST
SCHOOL
CCTV

UNIV
CCTV ITFS CATV

16.4% 18.1% 15.3% 8.2% 9.6%

11.3% 17.6% 7.9% 4.7% 0

Percent of Facility Type Within Region
Percent of Type of Facility Responding

10

10.9 percent of all ITV facilities surveyed were located in the Northeast geographic
region of the United States. The 66 responses received from this region represented
42.9 percent of the 154 ITV operations surveyed. All the responses from the Northeast
region were complete enough to be used to tabulate the results of the survey.

..0.
ca

17.4 percent of all ITV facilities-, surveyed were located in the Mid-Atlantic
geographic region of the United States. The 52 responses received from this region
represented 212 percent of the 245 ITV operations surveyed. 38 of these responses
reported providing an ITV service or were complete enough to use to compile the
survey results.



27.1 percent of all ITV facilities surveyed were located in the Midwest region of
the United States. The 123- responses received from this region represented 32.1
percent of the 383 ITV operations surveyed. 100 of these reported providing an
ITV service or. were complete enough to use to tabulate the survey results.

4.2 percent of all av facilities surveyed were located in the Great Plains geo-
graphic region of the United States. The 19 responses received from this region
represented 31.7 percent of the 60 ITV operations surveyed. 14 of these responses
reported providing an ITV service or were complete enough to use to tabulate the
survey results.

e.

L._

Distribution of ITV Facilities
MIDWEST REGION

showing
Representativeness of Survey Responses

(BDCST
SCHOOL
CCTV

UNIV
CCTV ITFS CATV

18.4% 28.0% 28.7% 34.7% 29.0%

19.5% 3I.I% 28.3% 37.2% 10.0%

Percent of Facility Type Within Region
Percent of Type of Facility Responding

Distribution of ITV Facilities
GREAT PLAINS REGION

showing
Representativeness of Survey Responses

SCHOOL UNIV
BDCST CCTV CCTV ITFS CATV

7.0% 3.9% 5.0% 0 9.6%

7.2% 2.7% 3.9% 0 10.0%

Percent of Facility Type Within Region
Percent of Type ofFacility Responding

11



Distribution of ITV Facilities
ROCKY MOUNTAIN REGION

showing
Representativeness of Survey Responses

BOCST
SCHOOL UNIV
CCTV CCTV ITFS CATV

2.0% 3.5% 3.9% 2.0% 12.9%

2.1%
i

4.1% 0.6Z 2.3% 20.0%

Percent of Facility Type Within Region
P3rcent of Type o?Faci/ity Responding

Distribution of ITV Facilities
WEST REGION

showing
Representativeness of Survey Responses

1

ITFS CATV

SCHOOL UNIV
BOCST CCTV CCTV

9.0% 9.7% 9.4% 16.3% 3.2%

8.2Z 1.4% 5.9% 16.2% 0

Percent of Facility Type Within Region
Percent of Type of Facility Responding

12

3.0 percent of all ITV facilities surveyed were located in the Rocky Mountain
region of the United States. The 15 responses received from this region represented
34.9 percent of the 43 ITV operations surveyed. All were usable in tabulating the
results of the survey.

wolos.`

r"'

10.4 percent of all ITV facilities surveyed were located in the Western part of
the United States. (For this survey. ITV operations in Hawaii were included in the
Western region.) The 36 responses received from this area represented 24.5 percent
of the 147 ITV operations surveyed. Of these responses, 24 reported providing an
ITV service or were complete enough to use to tabulate the survey results.-

L
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4.8 percent of all ITV facilities surveyed were located in the Northwest geographic
region of the United States. (For this survey, ITV operations in Alaska were included
in the Northwest region.) Within this area, the 26 responses received represented 38.2
percent of the 68 ITV operations surveyed. Of these, all but one were used to compile
the survey results.

1..t.

1:4

-46

17.1 percent of all ITV facilities surveyed were located in the, South geographic
region of the United St ...les. The 60 responses received from this region represented
24.8 percent of the 242 ITV operations surveyed. 52 of these responses reported
providing an ITV service or were complete enough to use to tabulate the results of
the survey.

Distribution of ITV Facilities
NORTHWEST REGION

showing
Representativeness of Survey Responses

OUST
SCHOOL
CCTV

UNIV
CCTV ITFS CATV

8.0% 7.9% 3.9% 2.0% 6.5%

11.3% 6.8% 5.9% 2.3% 10.0%

Percent of Facility Type Within Region
Percent of Type of Facility Responding

Distribution of IN Facilities
SOUTH REGION

showing
Representativeness of Survey Responses

BOUT
SCHOOL UNIV
CCTV CCTV LTFS CATV

22.9% 12.5% 19.6% 12.2% 15.6%

18.6% 2.7% 18.4% 11.6% 10.0%

Percent of Facility Type Within Region
Percent of Type of Facility Responding
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5.0 percent of all IN facilities surveyed were located in the Southwest geographic
region of the United States. The 26 responses received from this region represented
37.1 percent of the 70 ITV operations surveyed. Of these 26 responses, 22 reported
providing an ITV service or were complete enough to use to tabulate the results of the
survey.

Distribution of ITV Facilities
SOUTHWEST REGION

showing
Representativeness of Survey Responses

BDCST
SCHOOL
CCTV

UNIV
CCTV ITFS CATV

7.5% 3.4% 5.1% 10.2% 3.2%

10.3% 4.1% 3.3% 11.6% 10.0%

. Percent of Facility Type Within Region
Percent of Type of Facility Responding

14 .
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The Adaiiaieliasties sail 110eptitiossl EauiPaussat POD ITV

The national- profile of ITV programming practices required first a survey of some o'f
the administrative and _operational conditions that exist in conducting an ITV service in all
types of facilities. Information was sought in the survey to establish within what framework
programs for an ITV service are designed, produced, used and evaluated.

WHAT ARE THE PATTERNS OF FINANCIAL SUPPORT FOR THE ITV SERVICE?

Those surveyed were asked to report on the pattern of financial support for their
ITV operation over the past three years. The dominant response' from all facilities
except Broadcast operations was that about the same amount is budgeted now as
three years ago. From those responding for Broadcast operations, 29.7 percent
reported slightly more was budgeted now for ITV than three years ago. From the
respondents of this same group, an additional 27.5 percent reported a substantial
increase in their budgets now than they had three years ago.

What has been the pattern of financial support for your
IW service over the past three years?

TOTAL BDCST.
SCHOOL
CCTV

UN1V
CCTV ITFS [CATV

42 9336 91 68 - 144

o Drastic reducti In the amount budgeted for IN
17.6% 12.1% 19.1% 20.1% 16.7% 11.1%

o Slightly less budgeted now for IN than 3 years ago 13.1% 11.0% 16.2% 9.7% 21.4% 0

o About the sable amount budgeted now as was bud
geted 3 years ago 25.6% 19.8% 30.9% 27.11 23.8% 22.2%

o Slightly more budge'ed now for IN than 3 years ago 29.1% 29.7%, 19.1% 25.0% 19.0% 33.3%

o Substantially more budgeied now for IN than 3
years ago. 19.6% 27.5% 14.7% 18.1% 19.0% 33.3%

Those surveyed were then asked what they would project the pattern of financial
support for their ITV service would be in the next three years. The dominant response
from all types of ITV facilities reporting was that slightly more will be budgeted for
ITV in the next three years.

What do you project the pattern of financial support for
your IN service will be In the next three years?

TOTAL BDCST
SCHOOL
CCTV

UNIV
CCTV ITFS CATV

339 90 69 147 43 10

0 Drastic reduction of present amount will then be
budgeted for ITV 8.3% 8.9% 8.7% 8.8% 2.3% 0

o Slightly less will be budgeted for IN In 3 years 11.8% 4.4% 17.4% 10.9% 20.9% 10.0%

0 About the "Me amount "I be budgeted in 3 years
as is budgeted now 29.2% 31.1% 30.4% 27.9% 23.3% 10.0%

o Slightly more wilt be budgeted In 3 years than la now 36.0% 36.7% 34.8% 37.4% 39.5% 70.0%

o Substantially mom will be budgeted In 3 years for
IN than is now 14,7% 18.9% 8.7% 15.0% 14.0% 10.0%

In comparing the patterns of actual financial support reported for the past three
years with what ITV practitioners project will be the pattern over the next three
years the trend appears to be optimistic. Universally, from all types of ITV operations,
those surveyed reported an anticipated increase in their budgets during the next
three years. While of the total of all facilities responding, 17.6 percent indicated a
drastic reduction in the amount they now have budgeted over what they had three
years ago, 8.3 percent project a drastic reduction in the next three years.

The survey sought information about
what has been and what will be the pattern
of financial support for the ITV service.
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WHAT ARE THE PATTERNS OF ADMINISTRATIVE SUPPORT FOR THE ITV SERVICE?

The survey sought information about Those surveyed were asked to report on the pattern of administrative support
what has been and what will be the pattern in the schools over the past three years. Well over a thifd of all those responding
of administrative support for the ITV sir- indicated' there were much more favorable adminiitrative attitudes toward ITV now
vice. than there were three years ago. Of the. total responding, 4.1 percent indicated in-

difference in the school administrative support or that forces a're now actively
working against ITV's continued use.

16

What do you think has been the pattern of administrative
support (tithe schools for your ITV service over the past
three years?

TOTAL _ODZST

[-93

SCHOOL
CCTV

70

UNIV
CCTV

146
!IFS

43
CATV

10344'

o Much more favorable administrative attitudes now 36.5% 31. 4% 40.0% 34.9% 44.2% 50.0%

o More tolerant now of ITV's use ' 24.9% 35.5% 17.1% 21.9% 23.3% 20.0%

o Attitudes toward ITV now about the same as 3 years
ago 29.2% 21.5% 32.9% 33.6%

,4-
25.6%----- 30.0%

o Increasing apathy toward FM use 5.3% 4.3% 7.1% .11% 7.0% 0

0 Complete Indifference about RV's use 1.8% 2.2% 2.9% 1.4% 0 0

o Forces actively working against ITV's continued us. 2.3% 2.2% 0 4.1% 0 0

Those surveyed were then zsked what they thought the pattern of administrative
support in the schools will be in the next three years. Again, well over a third
indicated 9 at there will be a much more favorable attitude than there is now.

What do you think the pattern of administrative support
In the schools for your ITV service will be In the nest
three years?

TOTAL BDCST
SCHOOL
CCTV

' UNIV
CCTV ITFS CATV

339 91 69 147 42 10

0 There will be a much more favorable attitude then
than now 38.6% 36.3% 47.8% 34.9% 40.5% 60.0%

O Will be more tolerant than of IN's use 22.1% 25.3% 18.8% 21.9% 14.3% 20.0%

0 Attitudes toward ITV will be about the same than
as now

33.9% 33.0% 31.9% 33.3% 38.1% 20.0%

o There will be Increasing apathy toward ITV's use 2.1% 1.1% 0 3.4% 2.4% 0

0 There will be complete Indifference than toward
ITV's use 1.5% 2.2% 1.4% 1.4% 0 0

0 Them will be forces actively working against ITV's
continued use 1.8% 2.2% 0 1.4% 4.8% 0

In comparing the patterns of actual support reported for the past three years
with what is projected for the next three years, attitudes toward ITV in the schools
should be much more favorable. Where, from the total of all types of facilities
responding, 9.4 percent indicated some degree of decline in the administrative support
in the schools over, the past three years, 5.4, percent project a decline in the next
three years.



WHAT ARE THE PATTERNS OF CLASSROOM SUPPORT

The dominant response from all ITV facilities conibined was that there was some
increase in the number of programs now used in the classrooms compared to three
years ago. Decreases in the number of programs now used was reported by 8.5
percent of the total and those responding for University CCTV facilities accounted
for over sixty percent of that number.

What has been the pattern of classroom use of your ITV
Service over the past three years?

A

J341

Fil

j
BOCST

SCHOOL
CCTV

UNIV
CCTV ITFS CATV

90 70 148 43 10

0 Dramatic increase In number of programs used
29.0% 24.4% 27.1% 30.4% 37.2% 30.0%

0 Some Increase In number of programs used
35.8% 38.9% 32.9% 33.1% 39.5% 0.0%

0 More Increases than decreases In programs used
13.8% 18.9% 21.4% 10.8% 7.0% 40.0%

0 Number of programs used Is about the same
12.9% 12.2% 14.3% 14.2% 4.7% 0

O More decreases than increases In programs used
5.0% 2.2% 1.4% 7.4% 9.3% 10.0%

0 Noticeable decrease In number of programs used
2.3% 2.2% 2.9% 2.0% 2.3% 0

0 Extensive decrease in number of programs used
1.2% 1.1% 0 2.0% 0 0

Those surveyed were then asked what they thought the pattern of classroom
use of their ITV service will be in the next three yars. The dominant pattern was rep-
resented by the 43.3 percent of all those responding who indicated there will be
some increase in the number, of programs used in the classroom three years from
now.

What do you think the pattern of classroom use of your
ITV service will be in the next three years?

TOTAL

344
EIDCST

SCHOOL
CCTV

UNIV
CCTV

92 71 149
ITFS I CATV

42 I 10

O Dramatic Increase in number of programs used 27.6% 19.6% 26.8% 33.6% 28.6% 40.0%

s

0 Some Increase In number of programs used 43:3% 434% 50.7% 39.6% 38.1% 20.0%

0 More Increases than decreases In programs used 14.8% 14.1% 14.1% 15.4% 21.4% 40.0%

0 Number of programs used will be about the same 11.0% 19.6% 7.0% 7.4% 9.5% 0

E. More decreases than Increases In programs used 0.9% 1.1% 0 0.7% 2.4%

0 Noticeable decrease In number of programs used 1.2% 1.1% 0 2.0% 0 0

0 Extensive decrease In number of programs used 1.2% 1.1% 1.4% 1.3% 0 0

In comparing the patterns of classroom use over the past three years with the
projected use over the next three years, there was some variance noted in the
responses from different types of ITV facilities. While the overall average showed
slightly less optimism than wEs seen in interpreting the, data for the financial and
administrative support, the respondents generally anticipated growth In the number
of programs that will be used. The overall rate of increase, however, was less than
for other aspects of ITV support. 3.3 percent of all facilities responding anticipated
actual decreases in the number of programs used in the next three years as compared
to the 8.5 percent who reported oecreases in the past three years.

FOR THE ITV SERVICE?

The survey sought information about
what has been and what will be the pattern

of classroom use of ITV service.
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WHAT ARE THE PATTERNS OF ORGANIZATIONAL SUPPORT WITHIN THE ITV ORGANIZATION?

The survey sought information about
the characteristics of ITV staff people and
how professional staff development Is en-
couraged and provided for within the ITV
operation Itself.

18

Those surveyed were asked to indicate in what area most of their key ITV staff
had their academic training. Over sixty percent of those responding from Broadcast
operations and half of those responding from School CCTV operations reported that
most of their ITV staff had their academic training in the field of education}. Dominant
among those reporting from University CCTV and ITFS was that most df their key
ITV staff had their academic training in the field of Radio-Television.

In general. in what area has most of your key ITV staff
had their academic training? (Check the sae area below
you teal describes most of your key staff people)

TOTAL BDCST
SCHOOL

CCTV
UNIV
CCTV I IFS CATV

329 90 68 143 38 10

El Education 40.7% 62.2% 50.0% 23.1% 42.1% 50.0%

0- RadioTelevision 44.2% 35.6% 23.5% 57.7% 47.4% 30.0%

O Speech/Drama 4.6% 5.6% 1.5% 5.6% 2.6% 0

El Liberal Arts
11.0% 13.3% 11.8%.. 7.7% 13.2% 0

0 Audioylsuel/instructlimel Media 21.0% 10.0% 25.4% 24.5% 26.3% 20.0%

In the survey it was also asked what area most of the key
greatest amount of practical experience. Experience in teaching
field for staff members of School CCTV operations as reflected
the total responding for that group. Dominant in all other types of
tical experience in, educational /public television.

In general. In whet ores hes most of your key ITV staff
had the greatest amount of practical experience? (Check
the One area below you feel describes most of your key
staff people.)

ITV staff had the
was the dominant

by 45.6 percent of
facilities was prac-

TOTAL BDCST
SCHOOL

CCTV
UNIV
CCTV ITFSI CATV

333 92 68 143 40 10

13 Educational Administration 6.6% 9.8% 4.4% 4.9% 7.5% 0

o Toschkus 31.2% 40.2% 45.6% 20.3% 30.0% 50.0%

,o Calumets! Teiesfslon 11.7% 6.5%

146.7%

5.9%

19.1%

14.4%

37.8%

17.5%

30.0%

0

40.0%
o Educational/Put:0c utrnsion 35.4%

13 Flint production 3.6% 3.3% 1.5% 4.9% 2.5% 0

0 Talent
1.5% 1.1% 1.5% 1.4% 2.5% 0

o AwsovisTaittnstructionamedia 27.1% 10.9% 27.9% 34.5% 32.5% 10.0%
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Those surveyed were also asked how their ITV staff was kept up-to-date on the
latest developments in the field. 'When the responses from all types of ITV facilities
were combined, 90.7 percent reported that they did provide specific encouragement
or opportunities to keep their staff up with the latest developments In the field. The
ways used most frequently were through professional conferences and professionaljournals.

How Is your ITV staff kept up to data on the latest de-
velopments In the field? (Indicate the way used most
often in your operation.)

TOTAL. BDCST
SCHOOL UNIV

CCTV ITFS CATV
345 94 71 147 43 10

1:1 Professional Conferences 44.5% 56.8% 33.8% 42.2% 46.5% 60.0%

El Professional library Is a part of the physical facility 20.0% 22.3% 15.5% 19.7% 23.3% 20.0%

El Journals are subscribed to and routed to the staff 51.0% 63.8% 38.0% 50.3% 44.2% 40.0%

0 UmatIelted proteulonat lournata as maps available 15.1% 18.1% 4.2% 17.7% 16.3% 10.0%

ID Staff Is encouraged to keep up with latest develop
mints by reading on their own. 31.0% 40.4% 22.5% 30.6% 25.6% 30.0%

0 Latest developments In rly are discussed at staff
meetings 22.0% 29.8% 15.5% 19.7% 20.9% 10.0%

El Latest developments In IN are discussed In us.
planned. Informal meetings eff..ing staff members
and visitors

26.6% 26.6% 15.5% 31.8% 23.3% 10.0%

o No specific encouragement or opportunities are pro-
vided In a planned way to keep the staff up with .
the latest developments

9.3% 3.2% 10.0% 13.0% 7.0% 10.0%

The survey also sought information on how much reliance is placed on pro-
feseonal conferences and meetings for staff development. Dominant among those
responding from Broadcast operations wcs attendance at the NAEB National Con-
vention. 59.3 percent of those responding from School CCTV facilities indicated
reliance on attendance at state or regional audiovisual conventions or meetings as
dominant for the group. More frequently mentioned by those responding from Uni-
versity CCTV facilities was attendance at the AECT (DAVI) National Convention,
although almost the same number of that group responded that they relied on
attendance also at the NAEB National Convention. Attendance at state or regional
audiovisual meetings and attendance at the NAEB National Convention wee reported
by the same number of respondents from ITFS facilities as the key professional con-
ference they rely on for professional staff development.

Now much do you noly on professional conferences and
meetings for professional staff development? (Indicates
the one way most often used for your WO

TOTAL ODCST
SCHOOL
CCTV

UNIV
CCTV ITFSI CATV

-
315 90 59 136 40 10

ID Attendance at the NAV!' National Convention 40.3% 48.9% 22.0% 41.2% 40.0% 20.0%

0 Attendance at till NAEB fl.gl°ftel Caw/Wile" or
meetings 16.2% 26.7% 0 15.4% 15.0% 0

0 Attendance at the AECT (DAVI) National Convention 32.4%. 14.4% 30.5% 48.6% 20.0% 30.0%

0 Attendance at Stale or Malone' Audiovisual Con
ventfona or meetings 45.3% 42.9% 59.3% 44.1% 40.0% 70.0%

El Attendance at other regional, local or national con-
ferences 27.2% 43.3% 20.7% 17.4% 27.5% 0
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The profile of ITV practices required a survey of some of the conditions for the Design
of programs in an IN service. Design included what an ITV service is expected to do and
how that task is accomplished.

WHAT SERVICE TO THE SCHOOLS IS ITV EXPECTED TO PERFORM?

Those surveyed were asked to describe the relative importance of the ways ITV
should be used in the schools. The operational philosophy ranked as most important
was the use of ITV to extend or enrich resources already in the educational program.
The relative ranking of alternative philosophies in the survey form showed a uniform
consistency In all types of ITV` facilities.

How would you describe the relative Importance of the
operational philosophy of the way ITV should be encour-
aged to be used In the schools?

(Indicate a number I for the statement of philosophy
describing the one you think Is most Important, and a
number for the one you think Is least Important In your
operation. Leave blank any boternents of philosophy that
do not imply to your operational situation ) [TOTAL

SCHOOL UN1V
BDCST CCTV CCTV] 1TFS f CATV

ITV is seen primarily to extend or enrich re-
sources already used in the educational program. 1 1 1 1 1 4

2 2 2 2 2 2

um ITV is seen primarily to give the teacher material
MI to use In an estatitistted instructional process.

ITV Is seen primarily to facilitate a classroom
course-otstudy by' providing a scope and se-
quince for the teacher to follow In the classroom. 3 3 3 3 3

no ITV Is seen primarily to provide instruction M.
MI teeny to the student without retying on other

4Instructional intervention.

Average Rank Order Indicatid

WHAT SERVICE DOES ITV ACTUALLY PERFORM FOR THE SCHOOLS?

ITV practitioners were asked to describe the balance of intents reflected in their
ITV service to the schools. The close ranking of Intents to Enrich, to Inform and to
Instruct would indicate a balance of these three factors in most types of ITV service.
There vies almost uniformly low ranking of the intent to contribute to learning by
providing a vehicle for diversion or escape through entertainment in the formal
academic environment.

How would you *KM* the balance of Intents reflected
In your ITV service to the school*. according to the
elessiticatiOns given Wove?

(Indicate number I for the statement of Intent *scrib-
ing Me greatest number of your programs, and a num-
ber 4 describing the Intent of the Nast. It necessary.
leave blank any classlocalioos that do not describe the
Mont of any of your programs.) [TOTAL

UN1V
BDCST I CCTV

SCHOOL

CCTV 1TFS 1 teal
To contribute to learning by providing vehicle
for diversion or escape through entertainment In
the formal academic environment.

4 4 4 4 4 4

To add to other Influences On learning by pro-
aiding a greater range of experiences to which
the Individual Is exposed In hie daily ple, 3 1 1 3 3 3

To provide a Ansi of inforritatIon about con-
cepts or Ideas that can be used by others 2 2 2 2 2 1

To attempt directly xr change the way an Indi-
dual responds by providing experiences that
require no other Instructional intervention 1 3 3 1 1 2

Average Rank Order Indicated
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HOW IS THE SELECTION AND PLANNING OF ITV ACTUALLY ACCOMPLISHED?

The survey sought to determine the rela-
tive importance of V101011$ factors in the
selection of a program for the ITV service.

Of the ways listed to select programs, over ninety-five percent of those responding
indicated Content Appropriateness as being the most frequently used. The way least
used was Popularity where 70.3 percent of those responding indicated. this factor as
important in the selection of programs.

Of the factors listed below. what kaportanCo do you place
In what to took for In the oftCgon of a program to be

part of your ITV service?

1$ ginning unit) a number I for the factor you constder
most important. Wheat a rank order for the otters.
Leave brink any factors you do not feel important or do
not consider in your program selection

TOTAL BUST
SCHOOL
CCTV

UNIV
CCTV ITFS CATV

354 97 74 151 42 10

r Coat 84.2%
(5)

84.5%

(6)
77.0%
(7)

87.4%
(4)

78.6%
(5)

80.0%
(3)

Content appropriateness 95.8%

(1)

96.0%

(1)

96.0%

(1)

95.4%

(1)

97.6%

(1)

90.0%

(1)

Availability of ntaterlal 72.0%
(6)

170.1%
I (7)

75.7%
(4)

70.2%
(6)

90.5%
(6)

60.0%
(6)

Produttlen are technical aspects 84.5%
(4)

85.6%
1 (5)

75.7%
(6)

85.4%
(5)

r
90.5%
(4)

70.0%

(5)

Evaluation results (evidence of &wise) 82.2%
(3)

84.5%
(3)

77.0%
(3)

80.1%
(3)

90.5%
(3)

70.0%
(4)

El Talent Of Me television leacher 70.6%

(8)

74.2%

(8)

68.9%

(8)

68.2%

(7)
73.8%

(8)
70.0%

(7)

I-1 WalltY of I" eeehr " 8 pen of in.trtiCil." for 83.6% 83.5%1 81.1% 99.3% 92.9% 100%1_,, IN show,
(2) (2) _, (2) (2) (2) (2)

Populvity indicated by Wiwi% of 144 WO'
Ora to COntInya

70.3%
(7)

,_

81.4%
(4)

77.0%
.(5)

57.6%
(8)

76.2%
(7)

60.0%
(8)

Percent of Those Indicating Factor Used
(Average Rank of Importance When Used)

Important to the selection and planning of ITV Is how the characteristics of stu-
dents in the target audience are determined. In 39.2 percent of all types of ITV
facilities responding, no specific research information is collected before the pro-
grams are planned or selected. However, in 31.7 percent of all facilities, the planning
and selection committees were expected to get this information themselves as a
part of their planning responsibilities. In Broadcast operations and ITFS facilities,
this was the dominant way indicated. In 7.8 of all types of ITV facilities was there
a full time ITV research person on the staff to get Information on the characteristics
of the students in the target audience.

How de you determine the characteristics of the students
in the target audience?

TOTAL SDCST
SCHOOL
CCTV

UN1V
CCTV

/

ITFS1 CATV

42 10344 96 68 148

El Full time ITV research person it on ter elall le4"this intormation 7.8% 11.5% 2.9% 4.1% 19.0% 0

0 ?laming and selection committees have access to
nonits moan* people for Pile irdorreadon when 11.9% 17.7% 10.3% 8.1% 11.9% 0/mat

o naming and selection committees are expected to
get this inforrnadon themselves as a patt of their
planning response:Males.

31.7% 39.6% 301% 30.4% 28.6% 70.0%

0 Information about the students is avatibie from
annual surveys of schools conducted for Mr. 8.7% 15.6% 10.3% 2.7% 11.1% 10.0%

0 Nospamereswasmommthwliscomombow.
the programs are Owned related. 39.2% 15.6% 45.6% 54.1% 28.6% 20.0%



64.6 percent of those responding to the survey indicated that factors of the
students, other than Grade Level, are considered in program planning. Of those
indicating other factors, most frequently considered was the Ability Level of the
students. Student Interest was also frequently mentioned while Geographic Influences
and Physical Characteristics of the students were indicated as factors least con-
sidered.

Ate %clots of tM stiffen% ether (Ma role M.M. sot.
sleeted In prorate manning and selection?

No

Yes If yes. Wiesl. Mal futon ate consteeted:

TOTAL ODCST
SCHOOL
CCTV

UNIV
CCTV 'ITFS CATV

356 97 74 152 43 10

35.4% 24.8% Z:i.4% 49.3% 20.9% 30.0%

TOTAL SDCST
SCHOOL
CCTV

UNIV
CCTV ITFS CATV

230 73 53 77 34 7

O Ability tem% 83.9% 83.8% 83.0% 87.0% 79.4% 85.7%

0 Inlet's* 70.0% 68.5% 79.2% 68.8% 64.7% 85.7%

O ematiohas clweeteristics 18.7% 15.1% 26.4% 18.2% 14.7% 14.3%

0 Sociatetwoonge Chetecieelsles

.

32.6% 49.3% 24.5% 18.2% 35.3% '0

0 (Mk Grove atstecterisMe 30.0% 50.7% 8.9%

-

11.7% 38.2% 0

o Geeeteettle IM lease 18.7% 39.7% 3.3% 13.0% 5.9% 0

0 PAysical Characitribtics 5.2% 9.7% 1.9% 2.6% 5.9% 0

0 Chronological Ale 19.7% 19.4% 24.5% 16.9% 17.6% 14.3%

O Mental Ale 28.8% 31.9% 37.7% 22.1% 20.6% 14.3%

Percent of Those Indicating Other Factors are Considered
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82.1 percent of those responding to the survey indicated that factors of the
instructional environment. ether than School Size and Location, were considered in
program planning. Other than Access to Television (which was indicated as a factor
used by 71.6 percent of those responding), the next most frequently considered
factor was the Adequacy of the Instructional Program. This factor was indicated by
slightly over half of the total responding. Expectations of the Community, indicated
by 18.8 percent of eves considering instructional environment factors, was the way
least frequently used.

AN Woe el ibe lasinwaleael eavireeneat. ten
Wool shoe and Inaba. eeesiestee M 'term plan.
Meg and selettlea?

Ne

Yee Wyo. NON% slid balm we emblem*

TOTAL OOCST
SCHOOL
CCTV

UNtV
CCTV ITFS CATV

356 1 97 74 152 43 10

17.9% 14,4% 124.3% 18.4% 11.6% 10.0%

SCHOOL UHIV
TOTAL OOCST CCTV CCTV ITFS CATV
292 83 56 117 38 9

O lava la Wow* kiveatallee 38.0% 25.3% 48.2% 44.4% 26.3% 22.2%

0 kola le Tealvialea 71.6% 66.9% 71.4% 75.6% 60.S% 66.7%

0 Traliaag el Tessler. la 1Ve Yee 46.9% 55.4% 4.2% 39,5% 44.7% 22.2%

0 mminievon sievew st Ow IOW 19.5% 19.3% 26.8% 16.9% 21.1% 33.3%

0 asodelisae el as COMM*/ 18.8% 28.9% 25.0% 8.9% 26.3% 44.4%

0 Inataallenal Melees Available In
kabala 46.6% 53.0% 62.11: 39.5% 50.0% 55.6%

0 Adea/NKY el ibe iasavellimel Preemie 50.3% 56.6% 51.8% 45.2% 50.0% 44.4%

Percent of Those Indicating Other Factors are Considered
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Surveys of teachers' desire for material was indicated by 80.7 percent of those
responding as the dominant way that programming needs are determined. Information
about instructional deficiencies, informed judgments by the ITV staff on what should
be done and information about academic requirements for instruction were indicated
as being used by over forty percent of the respondents. Expressions of the com-
munity's desire for material was considered by 17.3 percent of the respondents and
ranked close to information about legislative requirements for instruction (indicated
by 14.8 percent of thd respondents) as being the least frequent way used.

HOW are programming needs determined?

TOTAL BDCST
SCHOOL

CCTV
UNIV
CCTV I TFS CATV

352 97 73 1 149 43 10

0- Surreys of teachers' desire for material 80.7% 82.4 85.0% 74.5% 88.4% 70.0%

o Information about Instructional deficiencies 48.9% 62.9% 42.5% 42.9% 51.2% 60.0%

El Information about ismer deficiencies 33.2% 39.2% 27.4% 35.5% 30.3% 50.0%

0 Informed judgments by IN staff on what should be
done 48.3% 63.9% 38.3% 40.9% 51.2% 30.0%

o Information about academic requirements for in-
struction 43.2% 46.4% 32.9% 47.0% 34.2% 50.0%

0 Information about legislative requirements for tn-
. struction 14.8% 34.1% 13.7% 2.0% 13.9% 0

o Expressions of students' desire for material 39.2% 34.1% 50.7% 39.0% 34.9% 50.0%

o Expressions of the communitys desire for material 17.3% 3119% 16.4% 8.7% 16.6% 30.0%

o Other
9.7% 10.5% 8.4% 9.5% 7.0% 0

Nearly sixty percent of those responding to the survey from all types of ITV
facilities indicated that they determine what their program service will contain by
the content areas indicated by popular demand of teachers. Content areas chosen
because of community demands was a factor indicated by 5.8 percent of the re:
spondents and half of those indicating this way were from Broadcast operations.

How do you deWrmine what the program shall contain?

TOTAL BDCST
SCHOOL

CCTV
UNIV
CCTV ITES] CANCA

344 95 70 147 41 9

0 Content areas Indicated by popular demand of
teachers 58.1% 51:6%-

. _

65.7%, 55.8% 68.3% 55.6%

0 Content areas chosen because of acedanic require-
ments 36.6% 35.8% 24.3% 40.1% 43.9% 22.2%

0 content area chosen News* of Instructions! dal-
dews. 32.8% 40.0% 31.4% 29.3% 31.7% 33.3%

0 Content areas chosen because of community de-
mands 5.8% 10.5% 2.9% 2.7% 9.8% 0
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The profile of IN practices required a survey of some of the conditions that exist for
the actual Production of programs in an ITV service. Based on what was expected of ITV
in their operation, those surveyed were asked to respond to questions about how they
get this job done.

WHO DECIDES WHAT THE PROGRAMS WILL DO?

Cloped Circuit ITV facilities. on both the school level and the university level. Those surveyed were asked to indicate
indicated that the responsibility for the content of the programs was most frequently who has the major responsibility for the
with the television teacher. However. in ITFS facilities and in Broadcast operations.. content of their programs.
this responsibility was most frequently with the program planning committees. How-
ever, while 55.2 percent of the Broadcast operations placed program determination
responsibilities on program planning committees, another 28.7 percent indicated this
was the responsibility of the television teacher. Likewise among the respondents from
ITFS facilities, while 47.6 percent indicated program planning committees; another
31.0 percent indicated the responsibilities were with the television teacher.

With shoo Is do major aisponslaity paced for what
your locany-produced programs *IN contain?

TOTAL. SOCST
SCHOOL

CCTV
UN I V

CCTV I TES C.ATV

337 87 71 147 42 10

0 Tier.% Ion loader 40.7%- 28.7% 33.8% 53.7% 31.0% 40.0%

0 Prognon Manning Cagninties 34.4% 55.2% 19.7% 23.8% 47.6% 10.0%

0 rkoducer for Producer/Olsecial 6.2% 2..3% 9.9% 6.8% 7.1% 10.0%

0 school Aamnistratori 7.1% 2.3% 22.5% 4.1% 2.4% 10.0%

0 Simeon Adelnistrodon 2.7% 4.6% 1.4% 0.7% 9.5% 10.0%

communincolemaims 0 0 0 0 0 0
0

0 swami 1.5% 0 1.4% 2.7% 0 0

o Provisions of Gnat Funding 0.6% 1.1% 0 0.7% 0 0

o an«. 6.5% 4.6% 11.3% 7.5% 2.4% 20.0%

Significantly fewer respondents indicated that the responsibility for program con-
tent was with other administrative or operational areas within their operation. None
of the respondents indicated that the major responsibility for what the programs
will contain is placed with community groups or committees.
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The survey also sought information on the extent of classroom teacher involvement
in planning programs for an ITV service. This involvement is sought by including
teachers on committees to plan programs in 60.0 percent of all the facilities from
which the respondents replied. No classroom teacher involvement for planning pro-
grams was indicated by 6.5 percent. Where classroom teachers are used to plan
programs for the ITV service, the average number of teachers actually used
was 18.8 percent of the total potential that could be used. The most involvement of
classroom teachers was seen in School CCTV facilities where an average of 25.9
percent of the potential of that group was actually used. The least involvement was
reported from Broadcast operations where an average of 8.9 percent of the total
potential was used.

Now Is classroom turbot Involvement sought In as
Mayan, of oregano for your ITV service?

Contra rotas male up of only claroroont Mader*
Plan au Program .

Tea Chin ate In ChAlid VIM other swot* on Coro.
mitten lo Plan powwow

Thom Is no coossolossoo to use classroom Macron
to plan programs. but cony losos Include only Me
best quashed people

No Inrohinront of Me classroom leachers la sought
fro planning programs

TOTAL BDCST
SCHOOL

CCTV
UNIV
CCTV ITFS CATV

325 86 70 136 42 9

11.1% 5.8% 11.4% 17.6% 4.8% 33.3%

60.6%

..,

69.8% 58.6% 53.7% 64.3% 44.4%

21.5% 22.1% 22.9% 19.9% 23.8% 22.2%

6.5% 2.3% 7.1% 8.8% 7.1% 0

Average Number of Teachers Indicated

..7- 18.8%

I

L

25.9%

1

i

i

26.1%

I

I

I 15.0%1

I

17.75

i

I II

TOTAL BDCST CCTV CCTV ITFS CATV
SCHOOL UNIV



HOW ARE PROGRAMS PREPARED FOR PRODUCTION?

The nature of the Content Area was the dominant way used to structure an ITV The survey sought information aboutprogram-as indicated by 53.4 percent of those responding to the survey. School or how the structure of an ITV program IsSystem Course-of-Study Guidelines were indicated by a significantly fewer 16.6 determined.percent of the total respondents. However, this way to structure the ITV program
was indicated by 24.6 percent of School CCTV facilities, while 34.8 percent of that
group indicated using the nature- of the Content Area.

How its the structure of an ITV program determined In
your operation? (Indicate only the one way that comes
closest to what you we most often.)

TOTAL BDCST
SCHOOL
CCTV

UNIV
CCTV ITFS CATV

337 90 69 146 42 10

Structure of the Content Area
53.4% 55.6% 34.8% 58.9% 57.1% 40.0%

SChoot or system course-of-etude elaaellaw 16.6% 23.3% 24.6% 6.2% 23.8% 10.0%

Teaching patterns of the television teacher 11.6% 5.6% 11.6% 16.4% 7.1% 10.0%

Requirements for television production
4:2% 3.3% 4.3% 6.8% 0 20.0%

Limitations of available facilities
9.2% 4.4% 20.3% 7.5% 7.1% 10.0%

Other
. 5.0% 7.8% 4.3% 4.1% 4.8% 10.0%

Those surveyed were asiCia tot place a relative order of importance on factors
they used in actually preparing a television program. Content Appropriateness, ade-
quacy of design as a part of the total instructional experience of a student and the
highest possible production techniques and technical standards were the dominant
ways used and ranked consistently in the top three ways of those listed as being most
important. The exception to this was noted among respondents from School CCTV
facilities where material for the teacher that is available in no other way ranked
higher than the production techniques and technical standards.

What Importance do you place on factors In actually
preparing a television program for presentation?
(Rate the factors below In a rank order. indicating num-
ber 1 for the factor you feel most Important. Leave blank
any factors you feel are not Important)

TOTAL BDCST
SCHOOL
CCTV

UNIV

CCTV ITFS CATV
342 91 70 149 42 10

0 Content tamales to and popular with the using
classroom teachers .

Adequate design as part of the total Instruc-
tional experiences of student

57.6% 49.5% 60.0% 57.0% 66.7% 30.0%
(6) (8) (4) (6) (4) (8)

81.9% 87.9% 72.9% 80.5% 90.5% 90.0%
(2) (2) (2) (2) (2) (2)

Using the talent of the television teacher to the
best advantage 68.4%

. (4)

72.5%
(5)

61.4%
(6)

71.1%

(4)

59.5%
(5)

60.0%
(5)

Highest possible production techniques and tech-
81.8% 8i.3% 67.1% 81.9% 76.2% 90.0%nice! standards

(3) (3) (5) (3) (3) (3)

Content appropriateness 88.3% 93.4% 85:7% 85.9% 92.9% 100%
(1) (1) 41) 11) (1) (1)

Material available to the teacher In no other way
65.5% 68.1% 68.6% 64.4% 61.9% 80.0%
(5) (4) (3) (5) (6) (4)

Knowledge about the student
52.9% 62.6% 47.1% 47.0% 59.5% 40.0%
(8) (7) (7) (8) (8) (6) -

Cost
65.8% 67.0% 52.9% 67.8% 76.2% 60.0%
(7) (6) (8) (7) . (7) (7)

Percent of Those Indicating Factor Used
(Average Rank of Importance When Used) 29



. In the survey, information was also
sought on the preferred frequency and
length of an ITV program at various grade
levels.

30

For the lower elementary grades (K-3), the dominant preferred length was reported
to be 15 minutes. The dominant frequency in all facilities except Broadcast operations
was more than once a week. Broadcast operations preferred once a week as the
dominant frequency. Respondents more frequently preferred programs for these grade
levels to be provided the complete school year. ,

46.1 percent of all those responding to the survey offered programs at these grade
levels. Broadcast operations accounted for 50.6 percent of this total; School CCTV
facilities for 28.6 percent; University CCTV facilities for 8.5 percent of the total; and
ITFS facilities for 15.9'percent.

For the lower elementary grades (K.3). what Is the pm-
MIT44 frequency and length of In ITV program in your
operation?

0 No programming currently scheduled or contem-
plated for the lower elementary !pada.

Length

Frequency

. Duration

TOTAL BDCST
SCHOOLI UNIV
CCTV CCTV I ITFS CATV

53.9% 14.4% 1 36.4% 1 90.8% 39.5% 1 40.0%

TOTAL BDCST
SCHOOL
CCTV

UN1V
CCTV ITFS CATV

164 83 47 14 26 6

O 10 minutes 7.3%

15 minutes 63.4%

O 20 minutes 18.9%

O 30 minutes 1.8%

0 40 minutes

O 45 Minutes 0

O 50 minutes 0

O 60 minutes

Varied lengths 7.9%

No preferred length 0.6%

2.4% 12.8% 7.1% 15.4% 16.7%

71.1% 51.1% 50.0% 65.4% 50.0%

18.1% 23%4% 28.6% 11.5% 33.3%

1.2% 0 14.3% 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 0

0 0 0 0 0

6.0% 12.8% 0 7.7% 0

1.2% 0 .0 0 0

0 Daily 9.2% 3.7% 12.8% 28.6% 7.7% 0

CI isoratnanoncaawaik 43.6% 32.9% 51.1% 42.9% 65.4% 50.0%

0 Once a week 36.8% 57.3% 14.9% 7.1% 23.1% 16.7%

0 Less than once a week 1.2% 0 2.1% 0 3.8% 0

0 Monthly 0.6% 0 2.1% 0 0 0

0 occasionally 3.7% 0 10.6% 21.4% 0 33.3%

0 Complete school year 28.7% 37.3% 19.1%] 7.1% j 26.9% 16.7%

0 Each semester 9.8% 13:3% 2.1% 0 15.4% 0

0 Modular segments 16.5% 18.1% 19.1% 14.3% 11.5% 33.3%
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For the middle elementary grades (4-5-8), the dominant preferred length was re-
ported to be 20 minutes. Either once a week or more than once a week was indicated
as the preferred frequency. The dominant frequency for Broadcast operations and
ITFS facilities was reported as once a week. Dominant among those responding
from both School and University CCTV facilities was more than once a week.
Programming at these grade levels for the complete school year was reported to
be preferred most frequently.

46.6 percent of all those responding to the survey offered programs for the stu-
dents in the middle elementary grades. Broadcast operations accounted for 50.6
percent of this total; School CCTV facilities for 30.1 percent; University CCTV facili-
ties for 6.6 percent of this total; and ITFS facilities for 15.7 percent.

For the middle elementary grades (444). what Is the
pretense frequency and length of an ITV program In
your operation?

0 No programming currently scheduled or cotton.
plated for the middle elementary grades.

Length

Frequency

Duration

TOTAL BDCST
SCHOOL
CCTV

UNIV
CCTV (IFS I CATV

53.4% 13.4% 32.4% 92.8% 39.5% 40.0%

.

TOTAL BDCST
SCHOOL
CCTV

UNIV
CCTV (IFS CATV

166 84' 50 11 26 6

0 ut minutes 0.6% 0 2.0% 0 0 0

0 15 minutes 22.9% 22.6% 22.0% 25.0% 30.8% 0

o 20 minutes 55.4% 61.9% 44.0% 41.7% 61.5% 50.0%

o 30 minutes 12.0% 8.3% 18.0% 25.0% 3.8% 50.0%

0 40 minutes 0.6% 0 2.0% 0 0 0

0 45 minutes 0 0 0 0 0 0

0 50 minutes 0 0 0 0 0 0

0 50 minutes 0 0 0 0 0 0

CI Varied lengths 7.2% 6.0% 12.0% 0 3.8% 0

o No preferred length 1.2% 1.2% 0 8.3% 0 0

0 Daily 7.3% 3.6% 10.0% 18.2% 7.7% 0

0 morithanonessvmoi 45.1% 38.6% 56.0% 27.3% 50.0% 33.3%

0 Ones s week 39.6% 51.8% 20.0% 27.3% 42.3% 33.3%

0 uolithan once a week 0 0 0 0 0 0

0 Monthly 0 0 0 0 0 0

0 Occasionally 3.0% 0 8.0% 27.3% 0 33.3%

0 coropies schOel riar 24.8% 28.6% 20.0% 9.1% 26,9% 16.7%

0 Each semester 12.1% 15.5% 8.0% 0 11.5% 0

o Modular segments 16.4% 20.2% 16.0% 18.2% 7.7% 33.3%,.
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For the upper elementary, or junior high grades (74), the dominant preferred
length was indicated as 20 minutes by Broadcast operations, University CCTV facili-
ties and by VMS facilities. 30 minutes was preferred by School CCTV facility re-
spondents. The average of responses from all facilities indicated that once a week
was the preferred frequency. However, School CCTV facilities and ITFS facilities
more frequently indicated they preferred to offer programs more than once a week at
upper elementary or junior high grades.

47.5 percent of all those responding to the survey offered programs at these
grade levels. Broadcast operations accounted for 46.7 percent of this total; School
CCTV facilities accounted for 33.7 percent; University CCTV facilities for 6.5 percent
of the total; and ITFS facilities accounted for 16.0 percent of this total.

For the upper elementary. or junior high grades (74),
what Is the prekwred frequency and length of an ITV
program In your operation?

No programming currently scheduled or content.
plated for the upper elementary or junior high
grades.

Length

Frequency

Duration

TOTAL BDCST
SCHOOL' UNIV
CCTV CCTV ITFS CATV

52.5% 18.6% 123.0% 192.8% 137.2% 40.0%

TOTAL BDCST
SCHOOL
CCTV

UNIV
CCTV ITFS CATV

169 79 57 11 27 6

to minutes 0 0 0 0 0 0

15 minutes 8.9% 11.4% 10.5% 8.3% 0 16.7%

20 minutes 45.6% 51.9% 33.3% 33:3% 55.6% 33.3%

30 minutes 29.0% 25.3% 35.1% 33.3% 29.6% 50.0%

ao minutes 0.6% 0 1.8% 0 0 0

45 minutes 1.2% 0 3.5% 0 0 0

50 minutes 0 0 0 0 0 0

60 minutes 0.6% 0 1.8% 0 0 0

Varied lengths 11.2% 7.6% 14.0% 16.7% 11.1% 0

C:1 Daily 6.0% 2.6% 10.5% 0 7.4% 0

mom than once a week 38.9% 34.6% 43.9% 18.2% 48.1% 33.3%

Once a week 41.3% 52.6% 24.6% 36.4% 44.4% 33.3%

tau than once a week 0.6% 1.3% 0 0 0 0

mom* 1.2% 0 3.5% 9.1% 0 16.7%

occasionally 6.0% 2.6% 10.5% 27.3% 0 16.7%

comm.:00mm, 22.2% 24.1% 17.9% 0 29.6% 0

East's/m.8w 13.8% 16.5% 12.5% 9.1% 11.1% 16.7%

Modular segments 20.4% 27.8% 16.1% 18.2% 11.1% 33.3%



For the secondary grades (9-12), the dominant preferred length. was 30 minutes
with a preferred frequency of more than once a week-although among those re-
sponding from Broadcast operations, a similar number indicated preferring once a
week. Offering programs at the secondary grades as modular segments was the
dominant way preferred by all types of ITV operations.

46.6 percent of all those responding to the survey offered programs for students
in the secondary grades. Broadcast operations accounted for 44:6 percent of this
total; School CCTV facilities accounted for 34.9 percent; University CCTV facilities
for 9.0 percent; and ITFS facilities accounted for 14.4 percent of the total number.

For the secondary grades (942). what Is the preferred
frequency and length of an ITV program In your opera-
tion,

0 No Programming currently scheduled or content-
plated for the secondary grades.

Length

Frequency

Duration

TOTAL

166,

10 minutes 0.6%

15 minutes 4.2%

20 minutes 30.1%

BDCST

SCHOOL

CCTV

UNIV
CCTV I ITFS CATV

23.7% 21.6% 90.2% {44.2% 40.0%

SCHOOL UNIV
BDCST CCTV CCTV ITFS CATV

74 58 15 24 6

30 minutes 38.6%

40 minutes 4.2%

45 minutes 1.8%

50 minute 1.2%

60 minutia 0.6%.

Varied lengths

No preferred length

13.3%

5.4%

0 1.7% 0 0 0

6.8% 3.4% 6.3% 0 16.7%

32.4% '24.1% 37.5% 33.3% 33.3%

41.9% 37.9% 25.0% 37.5% 33.3%

2.7% 6.9% 0 4.2% 0

1.4% 3.4% 6.3% 0 16.7%

0 1.7% 0 4.2% 0

0 1.7% 0 0 0

10.8% 15.5% 12.5% 12.5% 0

4.1% 3.4% 12.5% 8.3% 0

Dally 7.3% 4.1% 12.1% 0 8.3% 0

Moretlumonceaureek i 37.9% 40.5% 36.2% 26.7% 33.3% 33.3%

Once a week 1 34.5% 41.9% 29.3% 20.0% 33.3% 33.3%

Len than once a week i 3.6% 2.7% 5.2% 0 4.2% 0

Monthly 1.8% 1.4% 3.4% 6.7% 0 16.7%

OcessIonstly 6.7% 4.1% 5.2% 26.7% 8.3% 16.7%

Compietetehoolyw 15.2% 13.5% 15.8% 13.3% 20.8% 16.7%

Each semester 15.9% 20.3% 8.8% 0 25.0% 0

"Ow 800menfa 22.6% 32.4% 15.8% 13.3% 16.7% 33.3%
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For higher education (junior college or university level), the dominant preferred
length was indicated as being 30 minutes, with a preferred frequency of more than
once a week. Offering an ITV service at this level each semester or as modular seg-
ments was preferred but, except in the case of those responding from School CCTV
facilities, neither time was dominant.

60.9 percent of all those responding to the survey offered College-Level programs.
Broadc:st operations accounted for 24.0 percent of this total; School CCTV facilities
for 4.6 percent; University CCTV facilities for 64.5 percent of this total; and ITFS
facilities for 9.2 percent.

For higher education Guido college or whiney level)
what Is the preferred frequency and length of an 1W
program In your operation?

0 No programming currently scheduled or contem-
plated for higher education at the Junior college
or university level.

Length

Frequency

Duration

34

IDDCST rtmoLl CCTVCCTV C TV TFS 1 CATV

46.4% 86.5% 7.8% 53.5% 50.0%

TOTAL BDCST
SCHOOL
CCTV

UNIV
CCTV ITFS CATV

217 52 10 140 20 5

o is whoa 0.5% 0 0 0.7% 0 0

0 IS minutes 2.3% 3.8% 0 2.1% 0 0

0 20 minutes 12.9% 1.9% 10.0% 18.6% 0 0

0 30 minutes 37.3% 59.6% 40.0% 31.4%. 20.0% 40.0%

o 40 minutes 4.1% 3.8% 20.0% 2.9% 10.0% 20.0%

o 4S minutes 5.5% . 5.8% 0 4.3% 15.0% 0

0 so miaow 8,3% 1.9% 0 7.9% 30.0% 0

o SO minutes 3.2% 5.8% 0 2.1% 5.0% 0

0 Varied lengths 20.3% 11.5% 30.0% 23.6% 20.0% 40.0%

0 Nopreferrediength 5.5% 5.8% 0 6.4% 0 0

o Daily 8.3% 7.7% 20.0% 7.9% 10.0% 20.0%

0 More than once a week 44.7% 50.0% 30.0% 40.0% 65.0% 20.0%

o Or:* a week 15.7% 26.9% 10.0% 10.7% 25.0% 20.0%

o Less then once a wtsk 5.1% 0 10.0% 7.1% 0 0

0 Monthly 0.5% 0 0 0.7% 0 0

o occasionally 11.1% 1.9% 20.0% 15.7% 0 20.0%

0 Complete school year 6.6% 2.0% 33.3% 6.5% 10.5% 25.0%

o Each semester 19.2% 31.4% 0 14.5% 26.3% 0

0 modulars.gm.nu 20.7% 19.6% 44.4% 21.0% 15.8% 50.0%



HOW ARE THE PROGRAMS ACTUALLY PUT TOGETHER IN PRODUCTION?

In 45.4 percent of the operations responding to this survey, content and production
people are assigned to work on one program series as a coordinated team. The next
dominant division of responsibilities was for the production staff to work with many
content groups under the same administrative agency. In 13.4 percent of the cases,
the production and content people were responsible to different and separate agencies.

Whit division of responsibilities are there in actually
'Instating a concept into a television program for In.

structiOnal use?

SCHOOL UNIV
TOTAL BDCST CCTV CCTV ITFS CATV

313 82 60 140 41 10

CI Production and content people are responsible to
different and separate agencies 13.4% 20.7% 5.0% 14.3% 7.3% 10.0%

0 Production staff works with many content groups.
but ail are under the same administrative agency. 23.6% 14.6% 31.7% 22.9% 34.1% 30.0%

CI No distinction is made between production and con.
. =

tent people. as the programs are produced by a
team of specialists 17.6% 8.5% 26.7% 20.7% 14.6% 30,0%

CI Content and production people Sr assigned to work
on one program series together as a coordinated
teem

45,4% 56.1% 36.7% 42.1% 43.9% 30.0%

Those who were surveyed were also asked to indicate how much direction is
given to the production staff in actually transferring the instructional plans into a
television program. For slightly over a third of ail those responding, no distinction
is made between the production and the planning so direction is cumulative from
the inception of the concept. However, more respondents from School CCTV facilities
indicated that an outline of the program is given to the production staff to visualize
for television. Of all those responding to the survey, 9.6 percent give a detailed
narrative script to the production staff.

How much direction Is given to the production staff in
actually translating the InlitfuCtlenal plena Into a tele.
Aston program?

TOTAL BDCST
SCHOOL
CCTV

UNIV
CCTV ITFS CATV

324 80 64 148 42 10

0 Full $Puificaffun$ of the 1"trucdursid plans m
given to the production staff 16.0% 25.0% 9.4% 14.9% 11.9% 10.0%

0 (Vatted mutative script Is given to the production
staff to use to visualize the concepts presented. 9.6% 11.3% .1.6% 7.4% 23.8% 0

r) Outline of program Is given te rhs production St"
tovisualize for television 27.8% 16.3% 45.3% 29.7% 26.2% 70.0%

0 Production responsibilities are limited to presenting
only what the television teacher (or planning corn-
mitt's) has prepared

11.7% 1113% 12.5% 12.8% 4.8% 0

0 No distinction Is made between production and
. planning so the direction is cumulative from the

inception of the concept
34.9% 36.3% 31.3% 35.15 33,3% 20.0%

In the survey, information was sought
on what divisions of responsibility exist In
actually translating a concept Into a Mle-
vision program for instructional toe.



It was reported the dominant average life of an instructional television program
or series is for an indefinite period, depending on usability of tape and content
material. Of those who did indicate a more definite period, the dominant average
life wcs reported to be three school years.

What do you consider the average life of an Instructional
teteulsion program or series?

TOTAL SDCST
SCHOOL

CCTV
UNIV
CCTV ITFS CATV

339 93 68 145 43 10

o One school year
I 5.0% 2.2% 7.4% 4.8% 9.3% 10.0%

0 . Three school years 26.8% 28.0% 23.S% 24.8% 34.9% 20.0%

o Flue school years 10.0% 22.6% $.9% 4.8% 4.7% 0

o ewer school years 0.3% 0 0 0 2.3% 0

o indefinite period. depending on usability of taps and
content material 55.8% 45.2% 61.8% 63.4% 46.5% 70.0%

o Other
2.1% 2.2% 1.5% 2.1% 2.3% 0

Information about the principal performer on instructional programs was also
sought in the survey. The dominant response was by 73.2 percent who Indicated
that there were no restrictions on who can be the principal performer on instructional .
programs. Yet, 12.0 percent of all those responding indicated that certified teachers
are required to be used as the principal performer -and 70.0 percent of these were
from ITFS and Broadcast operations.

Who can be selected to appear se the principal performer
on Instructional programi used In the schools sewed
by your ITV operation?

TOTAL SD CST

SCHOOL

CCTV

UNIV
CCTV ITFS

.

LAW
332 82 69 149 42 10

o C11164 114e411 an "I'd to be scud
" Ihsprincipal performer . 12.0% 25.6% 7.2% 6.0% 16.7% 20.0%

o CerUfled Machete are prefiffSd (but not Mg*"
to be used Se the prinelps1 performer

12.3% 20.7% 13.0% 5.4% 19.0% 10.0%

o Plb""tifid, Plefisalenal P"1"1" are Pr.1.1"d
M be used on programs planned by certified MOW. 2.4% 3.7% 2.9f. 0.7% 4.8% 0

0 so mokuos on whom be Me pnitMOM PM'
former on instructional programs. 73.2% 50.0% 76.8% 87.9% 59.5% 70.0%
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WHAT OTHER PRODUCTION ASPECTS ARE CONSIDERED IMPORTANT?

In the survey, information was sought on the extent color television is used for
an ITV service. 47.5 percent of all those responding from all types of ITV operations
reported that no programs were distributed in color. However, a significantly greater
number of respondents from Broadcast operations -41.5 percent of that total re-
sponding-indicated that all programs, both locally-produced and naticnally-acquired,
are preferred in color.

To what extent is color television used for your ITV
service?

TOTAL NOCST
SCHOOL
CCTV

UNIV
CCTV ITFS CATV_

345 94 71 149 41 10

0 No programs ate Mamboed In color 47.5% 13.8% 62.0% 61:7% 56.1% 80.0%

0 Only programs from "10°°°1 Or mle°81 networks
an distributed In color 14.5% 19.1% 16.9% 11.4% 9.8% 10.0%

0 Color programs on film or video tape can be broad-
ust but ate not preferred over m01%00(0114 6.1% 8.5% 1.4% 5.4% 9.8% 0

0 c°1" 'Id" tape or him progrms are "Et"over monochrome for Me ATV service. 12.5% 17.0% 9.9% 8.7% 17.1% 0

0 All programs. both locallpproduced and nallonalty-
slogulree, are preferred to be distributed In color. 19.4%

1

41.5% 9.9% 12.8% 7.3% 10.0%

A similar pattern was seen 111 response to the question that asked to what extent
color television facilities are available for use in an IN service. Here, 61.1 percent
of the Broadcast operations Indicated full local color origination equipment and
facilities are available while In CCTV and in ITFS facilities approximately sixty
percent indicated that color facilities were not available for producing IN programs.

To what 'stint are color television faculties available
for your We In the ITV service?

MN SCHOOL lapliggl
348 95 71 151 41 10

0 Color facilltles not available for ITV programs 47.4% 15.8% 64.8% 58.3% 58.5% 80.0%

0 Only color ftlm or VTR fallings avallsble 22.7% 23.2% 26.8% 17.2% 31.7% 10.0%

0 Full local color odolnation equipment and Wattles
preluding studio careens) are mimeo for ITV
programs. 29.9% 61.1% 8.5% 24.5% 9.8% 10.0%

Those responding to the survey also were asked to what extent color television
was used by the schools in their area. 47.0 percent of all responses indicated that no
classrooms are equipped for color reception. 38.3 percent Indicated that a few color
receivers are available in classrooms. This was thd dominant response from Broadcast
operations where 63.4 percent of those responding indicated a few color receivers
available,

To whet silent can color tekivIsloo for your IT/ seivlos
be used by the schools In your wee?

TOTAL OUST
SCHOOLT
CCTV

UNIV
1 CCTV ITFS CATV

347 93 71 150 43 1 10

0 No olgoorpores ere quleoed for We, glen 47.0% 22.6% 52.1% 57.3% 55.8% 50.0%

0 FeecolottuelmweersemdlsMeloolosemonw 38.3% 63.4% 32.4% 28.0% 27.9% 30.0%

0 use cow maws an mums SO etelefeeelle 6.1% 5.4% 9.9% 6.0% 2.3% 10.0%

0 All CiaNAWIni in Allt AM" AM AM 4"/".4 isf
color retzepdott. 5.8% 2.2% 2.8% 7.3% 11.6% 0

0 Mel know 2.6% 6.5% 2.8% 1.3% 2.3% 10.0%

For the 1972 surrey of ITV Programming
Practices, GPN addressed itself to the
growing concern for and about color In the
production of ITV programs.
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Overall, it was reported that 23.1 percent of the classrooms served by all types
of ITV operations are equipped for color reception. Among those responding from
Broadcast operations, it was indicated that an average of 6.2 percent of all possible
classrooms were now equipped for color. In the School CCTV operations, an average
of 25.2 percent of all classrooms are equipped to. receive color programs. 23.3
percent of the classrooms served by University CCTV operations are equipped for
color. An average of 20.0 percent of classrooms served by ITFS facilities am
equipped to receive color ITV programs.

TO *MI mem can WV lelsobbbb lit vow ITV woke
M web by Wm mho* M )11,0 rest

Average Number of Classrooms Indicated
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OlsesPooaa Use

The profile of ITV practices required a survey of some of the conditions for the Class-
room Use of programs in an ITV service. Those surveyed were asked to indicate to what
extent their responsibilities went beyond producing" and disseminating programs to how
they are used.

WHAT DOES THE CLASSROOM TEACHER WANT FROM THE INSTRUCTIONAL 'TELEVISION SERVICE?

Those surveyed were asked to indicate how they felt their ITV service was actually
being used in the schools. When asked to rank the four ways given to them in the
survey instrument, dominantly indicated was that-ITV-Is used to give a fuller dimen-
sion to an educational program that already exists. Ranked second in the overall
average (and ranked first by respondents from ITFS facilities) was the feeling that
ITV is used to provide something that Is not now available for teachers to Implement
their instruction. Ranked lowest by nearly two-thirds of all responding was the feeling
that ITV is used in the schools to reach an individual learner directly without relying
on other instructional intervention.

How 00 you NO your ITV service Is actually used in the
schools?

(Indicate a number 1 (Or the statement below that you
think *nooks the way your programa are most nen
used. assigning an order to a number 4 for the way you
mink tnet they are the least frequently used) [TITITAITI IIDCST

SCHOOLI UNIV I
CCTV l CCTV ITFS CATV

1 1 1 1 2 2

MIITV Is most often used to glue a tuner dimension
to an **medalsl program that already exists

IN Is used to provide smelting that usually Is
not evadable for teachers to tite In implementing
that Inattuction.

2 2 2 2 1 1

ITV is used by leachers to help structure what
they teach In the classroom situatlon. 3 3

_
3 3 3 3

0 IN Is used to reach the individual learner di.
reedy 'Without retying on other instruction Mier.
voixon.

4 4 4 4 4 4

Average Rank Order Indicated

Those surveyed were asked to indicate the one way they felt to be the dominant
policy for lhe use of W in the schools of their area. 80.3 percent responded that
they felt the policy in the school: was to leave av's use to the discretion of each
individual classroom teacher or the individual student. 8.5 percent felt that the
dominant policy in the schools in their area was that ITV's use is mandatory by school
boards, superintendents or by building administrators. Classroom use of ITV left to
the discretion of curriculum directors or subject area specialists was Indicated as
the dominant policy in 13.3 percent of the schools.

in the schools served by your IN souk,. Is the use el
television penerally mad* mandatory by school admin.
istrolive Polley, or is Its use woolly let to Ihe
lion of each Individual classroom towhee?

!RI
339

SCHOOL
TV

93 74 139 43 10

0 ITV's use Is muds mandatary by school board et
superintendent's poky. 3.8% 3.2% 5.4% 4.3% 2.3% 10.0%

0 Mandelory UN of ITV "UP 14 indki" Iliad"
administrators. 2.7% 5.4% 2.7% 0.7% 2.3% 0

13
ITV's use * " to the °KW*" of "'de*" 41I.rectors or subject area speciallete. 13.3% 12.9% 13.5% 15.1% 11.6% 30.0%

0 ITV's use Is left to the diseredon of each IndMdusi
classroom wow. 78.6% 73.1% 77.0% 79.9% 83.7% 60.0%

0 ITV's use is left to the discretion et each Individual
student. 1.8% 5.4% 1.4% 0 0 0

In conducting the survey, it was felt that
information about the policies and pew
Otos of classroom use of ITV would indi-
cate what teachers want from an ITV set.
vice.

The survey also sought information on
whether ITV viewing is and should be
made mandatory by school adndnletrative
policy or left to the discretion of the in
dividual classroom teacher.
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In their work with the schools in their area, those surveyed were also asked
what vie% 1g policy they felt should be urged as the best possible way to :se the
programs they offer. Of all those responding. 68.6 percent indicated that the use of
ITV should be left to the discretion of the classroom teacher or the individual stu-
dent. 21.3 percent indicated that ITV's use should be left to the discretion of
curriculum directors or subject area specialists who would then impose mandatory
viewing. 10.2 percent would prefer mandatory use of ITV by school board, super-
intendent or building administrator dictate.

In your work with your schools, what viewing policy do
you leel should be urged as the best possible way to use
the programs you offer?

11;: 71
[ 80CST

CCTV CCTV

SCHOOL UNIV

93 73 138334

ITFS CATV

40 10

o ITV s use should be mad* mandatory. system -wide.
by school board or superintendent's dictate. 6.6% 8.6%. 6.8% 5.1% 7.5% 10.0%

0 Mandatory use of ITV should be left up to each
indmdual budding administrator. 3.6% 6.5% 4.1% 2.9% 0 10.0%

The viewing of ITV programs Should be left to the
chscrehon of Curriculum directors or subject area
speciahsts

P1.3% 16.1% 24.7% 23.9% 22.5% 40.0%

0 The use of ITV should be left up to the discretion of
I each inchwdual Classroom teacher. 62.4% 61.6% 63.8% 62.5% 30.0%

0 The use of ITV should be left up to the discretion
of each individual student. 4.8% 1 6.5% 2.7% 4.3% 7.5% 10.0%

In the survey, it was also felt important to know what portion of the total public
and non-public school population within the area served by an ITV operation was
actually exposed to at least one ITV program per week as a planned part of their
instructional experiences. According to the responses from all ITV operations corn-
bined, an average of 36.7 percent of the total potential audience is actually served.
Among those reporting for Broadcast operations, an average of 47.6 percent of the
potential audience actually receives at least one ITV program per week. 47.8 percent
of the potential audience of the School CCTV facilities are reached with at least one
program per week. Of the potential number of students able to be serviced by
University CCTV operations, an average of 20.7 percent are actually reached by
television in any given week. Those responding from IFS facilities report that 44.8
percent of their potential audience receives at last one prograin per week as a
planned part of their instructional experiences.

4,1.0 portion of Int WM scrml pcpul.uson fpublic and
non pubhc) wniun sour service area is actually esposed
10 al least one ITV program per week as a planned pan
of req instr,chonat esPenances'
Average Number of Students Indicated

1:

[

L

L--

47.6%: 47.8%

1.144.8% ]

26.0%
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I-
36.7%4
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-
20.7%
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WHAT KIND OF TRAINING IS PROVIDED, AND BY WHOM,
FOR THE USE OF TELEVISION IN THE CLASSROOM?

Of the total responding from all types of. ITV operations. 15.9 percent indicated
they provided no in-service training at all. Of those who did provide a training
program, the dominant way was occasional in-service workshops in ITV utilization.

Do you conduct any organized inservice medte training
In RV for the leachers using your nvsonata

SCHOOL
BOCST CCTV CCTV I ITFS I CATV

347 I 95 72 146 43 10

o No arsenic* training provided at NI 15.9 10.4% 11.3% 24.1% 7.0% 10.0%

o Occasion', In-service training WOr 'hops In m
ublization an conducted 62.8% 61.4% 66.7% 59.6% 72.1% 70.0%

o Regularly sCheduled. non-credit ITV utilization train-
ing is provided for using teachers 16.7% 25.0% 61.1% 10.2% 23.3% 10.0%

Trolninadonellireinclassroornsetling

o Trionktsconeuctimuitiormionprogsams

Regularly scheduled ITV utilization workshops are
conducted and leachers receive in-service credit
points by the school system

Percent of Those Indicating This Response

41.3% 116.6% .11.4% :68.8S 120.0: , 100%

t 43.1% 56.3% 2.2% 125.0% '60.0% : 0J I .1.

8.1% 16.7% 13.9% 2.1% 111.7% 10.0%

Percent of Those Indicating This Response ,

-4.

. 0 cmdftisomutornivecussmantssining 50.0% 137.5% '130.0% 100% 60.0% 100%L i-- --1 1--- --,
if i

0 Dredltm given Mr vim Mg televised iraWn9 35.7% 143.9% '10.0% 0 40.0% 0k_.- J L.._ - _1 - - - _L. ._. _ _L _ __I-___ _

ilization workshops areo Regularly scheduled ITV utilization
for college credit 11.0% 13.7% I 9.7% 0 4.7% 10.0%

When an in-service ITV utilization training program is offered through an ITV
facility, those surveyed were asked who conducts this training. The responsibility
for conducting these workshops was dominantly placed with special ITV staff utiliza-
tion people. This response was indicated by a high of 62.1 percent from Broadcast
operations to a low of 41.9 percent from School CCTV facilities.

Who conducts the inserrice ITV utilization training when
It is offered through your RY WAIN?

SCHOOL UMW
TOTAL BOCST CCTV CCTV ITFS CATV
294 87 62 114 40 9

L HMV
TOMAL_I

0 TSIIIIVISIon timbers
6.1% 5.7% 8.1% 5.3% 7.5% I 11.1%

0 Special nv utilisation people do your staff 55.8% 62.1% 41.9% 57.0% 57.5% 44.4%

13 steers ITV utilization people on the stall of the
schools

-5.8% r.
10.3% 6.5% 1.8% 7.5% 11.1%

13 Local college/university prolmors
8.5% 3.4% 1.6% 18.2% 0 0

0 Local school system media directors 10.5% 4.6% 24.2% 7.9% 12.5% 22.2%

0 invited consultants
4.4% 4.6% 8.1% 2.6% 5.0% 11.1%

o other
8.8% 9.2% 9.7% 7.0% 10.0% 0

- Those surveyed were asked it they con-
ducted any organized in-service media
training in ITV for the teachers using their
ITV service.
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Slightly over half of those responding to the survey felt that their ITV service has
been restricted from attempting new formats or ideas because of lack of adequate
training of classroom teachers in television's use. At the same time. over two-third
did not feel that these same restrictions prevented new formats or ideas because of a
lack of adequate training of their own production or planning staff people.

Do you feel your ITV service has been restricted from
attempting new formats or Ideas because of a lack of
adequate ,raining of classroom leachers In television's
use,

TOTAL

344

SCHOOL

BOCST CCTV

94 72

CCTV 1

UNIV
T FS CATV

43 10145

57.3% 56.4% 51.4% 61.4% 58.1% 70.0%

42.7% 43.6% 48.6% 38.6% 41.9% 30.0%
Do you feel your ITV service has been restricted from
attempting new formats Or ideas because Of a soa of
adequate training of your production or planning start
PeC:tel

0 Yes 32.2%

[67.8%

28.6%

71.4%

31.4%

68.6%

32.9%

67.1%

39.0%

61.0%

30.0%

70.0%
0 No

WHAT RELIANCE IS PLACED ON SUPPLEMENTAL MATERIAL
TO REINFORCE THE PROGRAMS DISSEMINATED BY THE ITV SERVICE?

Teacher's Guides and Program Schedules were indicated as the kind of supple-
mental material most frequently distributed. For Broadcast operations and School
CCTV facilities. slightly more respondents reported distributing Teacher's Guides
than Program Schedules. whereas for University CCTV and ITFS facilities the pattern
was reversed. Where Teacher's Guides are distributed, most frequently they are
compiled individually for each series. Where Program Schedules are used to comple-
ment the television service. they are most frequently distributed weekly-except
in Broadcast operations where the dominant frequency of distribution was reported
to be annually.

In analyzing the responses to the ques-
tions that addressed themselves to this
concern in the survey, it was noted that
nearly all ITV operations distributed some
sod of print material to supplement the
ITV programs they offered.
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What kind of supplemental material do you distribute to
complement your television service?

SCHOOL! UNIV
TOTAL BUST CCTV CCTV

296 j 97 67 101

ITFS CATV

43

i 0 Teacher's Guides 69.8% 89.7% 81.8% 41.5%172.5% 66.7Z

1 Percent of Those Indicating This Response

.

;

0 Compiled individually for each series 67.0% : I, 69.0% :63.0% '66.7% :75.9Z: 100%

ir-- -'-'1 7 -:- -1- -1i o Published m book form for all programs offered
I

23.8% I
,

. 24. 1% 1 27.8% .16.72 i 20. 7% ' 0 1- - - - --
0 Guides for school administrators and curriculum

directors 14.2% 20.6% 14.9% 7.9% 15.0% 11.1%

0 Student guides 24.0% 20.6% 22.4% 31.7% 12.5% 11.1%

0 Student workbooks 22.0% 24.7% 20.9% 21.8% 17.5% 22.2%

0 Individual program rundown sheets 27.4% 26.8% 14.9% 30.7% 40.0% 22.2%

0 Nonprint media materials 13.9% 11.3% 13.4% 19.8% 7.5% 22.2%

0 Program schedules 69.4% 85.6% 79.1% 46.5% 75.0% 88.9%

Percent
S 1-

i 0 Annually j 28.4% 1

1- 4 1
0 Each semester

II 19.1% I

1 0 Monthly 1 21.1% ;

of Those Indicating

143.4% ;17.0% F8.7%
----

118.1% :17.0% :30.4%

:26.5% !20.8% :22.7%

This Response
4

.30.0% 0
- - -4

:13.3% !37.5%

123.3% :50.0%-r-
weekly 28.4% 1112.0% 141.5% .30.4% '43.3% :12.5%-L



Those surveyed were also asked what other print or non-print material is provided
to the classroom teacher to help use the instructional television programs. The
dominant material mentioned was mimeographed or printed instructional material.
The other non-print media used to complement the television programs showed no
clear dominance although the distribution of audio tapes was mentioned more fre-
quently by all responding than were slides, films or pictures and flat graphics.

What other print or nonprint material Is provided to the
classroom teacher to help use the Instructional television
program?

SCHOOL UNIV
TOTAL 1_1110CST CCTV CCTV IT FS CATV

ns 1 59 59 97 30 9

O Slides 45.3% 15.3% 50.8% 60.8% 43.3% 44.4%

0 FiimstrIps
31.8% 11.9% 42.4% 36.1% 33.3% 22.2%

0 Films 41.9% 23.7% 42.4% 50.5% 46.7% 33.3%

0 Aticho taptS 51.7% 27.1% 47.5% 66.1% 66.7% 33.3%

0 Pictures and fiat graphics 40.7% 23.7% 47.5% 47.4% 40.0% 44.4%

o Mimeographed or printed Instructional material 81.4% 83.1% 83.1% 79.4% 83.3% 88.9%

The survey also sought ,information about how Teacher's Guides (and other
supplemental material) were distributed to the schools in which the programs were
used. While most respondents from School CCTV facilities reported they distribute
material directly to teachers, the dominant way used by other types of operations
surveyed was to distribute this material directly to teachers only when they re-
quested it.

How are your teacher's guides (arid other supplemental
material) distributed to the schools in which the programs
are used?

TOTAL [BOCST SCHOOL
CCTV

UNIV
CCTV ITFS CATV

2661 90 66 85 34 9

0 Onectly to teachers on request 46.6% 40.0% 39.4% 61.2% 41.2% 44.4%

0 Through school building administrators only on re.
q.tV 15.4% 35.6% 7.6% 1.2% 8.8% 0

0 Candy to all teachers at appropriate grade levels,
without specific requests for the material 28.9% 13.3% 43.9% 32.9% 38.2% 55.6%

0 To school building administrators without specific
requests for the material to distribute to teachers 9.0% 11.1% 9.1% 4.7% 11.8% 0

The cost of this supplemental material is provided for most often-as reported by
44.4 percent of those responding-from other funds and no charge Is made to the
schools or as part of the schools' participation fee in the ITV service. 47.3 percent
of those reporting for Broadcast operations provide for the cost of this supplemental
material as a part of the school's participation fee for the ITV service: The other
types of facilities surveyed most frequently reported other funds are used.

How Is the cost of this supplemental material you dis
tribute provided for?

TOTAL BOCST
SCHOOL

I CCTV

_
UNIV
CCTV ITFS CATV

252 93 60 74 34 9

0 Pad of School's participation lee 38.1% 47.3% 46.7% 25.7% 20.6% 22.2%

Li Direct reimbursement from schools for only those
guides or material used. 28.0% 6.7%

o From other funds, and no charge made to the
schools 44.4% 24.7% 46.7% 68.9% 50.0% 77.8%
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The survey also sought information on what new media devices are now in use
or are contemplated for use in the schools within an ITV service area. The dominant
medium currently in use or contemplated use was slant-track video recorders. This
was reported by 88.9 percent of all thbse responding to the survey. 75.7 percent
reported that video cassette units (either as playback only'or as record/playback
units) were either now in use or were contemplated for use in the schools.

What new media devices ars now In us*. or are contem-
plated for use In the schools within your ITV service
area?

TOTAL BDCST
SCHOOL

CCTV
UNIV
CCTV I TFS CATV

334 91 72 143 38 10

o Video cassette playback units 31.1% 34.1% 27.8% 31'.5% 26.3% 20.0%

0 Video cassette record/playback units 44.6% 46.2% 30.6% 50.3% 39.5% 20.0%

o Print' CAN sub-channel access 26.4% 134.1% 30.6% 21.7% 21.1% 70.0%

o Slow scan television 2.4% 1.1% 2.8% 4.2% 0 10.0%

0 Video and audio storage retrieval systems 24.0% 23.1% 23.6% 26.6% 18.4% 30.0%

o Slanttrack video recorders 88.9% 89.5% 100% 89.2% 79.0% 100%

The dominant policy reported by ITV facilities was that they actively encourage
recording locally-produced programs In the schools for delayed use. While this
policy was reported by 72.1 percent who responded, 16.3 percent require that per-
mission be obtained first. One percent of all those who responded actively forbid
programs from being recorded in the classroom.

What is your policy on recording locally-produced pro-
grams In the schools for delayed use?

TOTAL BDCST

SCHOOL

CCTV
UNIV
CCTV I TFS CATV

312 84 72 128 38 I 10

o ActivEyncourigms 72.1% 69.0% 77.8% 71.9% 68.4% 70.0%

o Require permission first 16.3% 14.3% 13.9% 19.5% 18.4% 30.0%

o Ignore the situation where it does happen 5.1% 10.7% 2.8% 1.6% 7.9% 0

o Discourage the practice 5.1% 6.0% 2.8% 5.5% 5.3% 0

0 Actively forbid programs from being recorded In
the classroom, 1.0% 0 1.4% 1.6% 0 0
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Evslestioa

The profile of ITV practices required' a survey of some of the conditions for the Evalua-
tion of ITV programs. Those surveyed were asked how much they know about the results
of their ITV service.

IS THERE AN ADEQUATE EVALUATION PLAN IMPLEMENTED BY TRAINED PEOPLE?

Those surveyed were asked to indicate how they assess a program or a series.
The dominant way indicated W2S to assess programs by conducting surveys on fre-
quency of use and popularity. This was the dominant way for Broadcast operations,
as reported being used by 59.6 percent of those responding and the dominant way
used by 44.9 percent of the School CCTV facilities. However, from the respondents
in University CCTV facilities and from ITFS operations, programs are more frequently
assessed on the basis of what the target audience does (how it responds) as a result
of viewing. Of the 50.3 percent of those responding from University CCTV facilities
who indicated this method of assessment, over half reported that tests are admin-
istered directly to the students. Of the 48.8 percent of those responding from ITFS
facilities who indicated this method of assessment, 52.4 percent indicated that
tests are administered directly to the students. Of all those responding, 13.8 percent
assess programs only for performance and production standards.

How Is the effectiveness of your ITV service assessed? [TOTAL _BDCST

94

SCHOOL
CCTV

69

UNIV
CCTV

145
ITFS

43

CATV

10
(Indicate IN most dominant way you sea to assess a pro. 341gram or a series)

Programs are assessed by planning and production
staff for Was- production and performance sten.
dards only.

13.8% 11.7% 8.7% 17.9% 9.3% 0

Programs are Assessed by the reactions of qualified
personnel outside of the planning and production
staff.

30.8% 43.3% 27.5% 23.4% 34.9% 50.0%

$--

II

1.-

0 Reactions of experts on program plann.ng com.
miter's are sought before dissemination and use

Reactions of experts In the planned use sltua
lions (1 g. classroom teachers) are sought -

t...
Percent of Those Indicating This Response

r- .--

20.9% :26.2% 121.2% 14.7% :26.7% 40.0%
I

61.0% :64.3% 168.4% 55.9% 153.3% 40.0%J .- - - - .1 ..... - - -L.- _ _L -- -1_ _ _ __ - J
Programs are assessed on the basis of what the
program does for the classroom instructional situa.
lion by surveys on frequency of use and popularity. 42.5%

Programs ere assessed on the basis of what the
target audience doss (how It responds) as a muff
of viewing. 40.2%

59.6% 44.9% 27.6% 44.2% 20.0%

29.8% 29.0% 50.3% 48.8% 50.0%

..-

.-

1...

Tests Ire administered directly to the students

Tests are given to the teachers to administer

Tests are mediated as a part of the television
program itself.

Percent of Those Indicating This Response

r 48,2% 46.45 135.0% 150.7% :52.4%140.0%

i9.5% 127.9%
I
110.0% 1 8.2% I 0 I 0 1-IF -r -I -1-- `*- 4I8.6% I. 7.2% 110.0% 9.6% I 4.6%, 0L ....1... J... i

The survey sought Information about how
the effectiveness of the ITV service was
assessed.
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For all types of ITV facilities, the using classroom teachers most frequently
conduct program assessments-as reported by 64.4 percent of those responding to
the survey. 1.2 percent indicated that they also use community groups to assess
the programs. Another way often used (but significantly less frequently than asking
the classroom teachers to assess the programs) was assessment by the production
and planning team. This was reported by 21.6 percent of all those responding.

Who conducts the program assessments for you?

TOTAL BDCST
SCHOOL
CCTV

UNIV
CCTV ITFS CATV

337 91 70 146 42 10

El A "Pa" evaluallen Wien or staff "sm.° the
programs 10.5% 14.7% 7.1% 8.2% 11.9% 0

o The using classroom teachers assess the programs 64.4% 68.4% 71.4% 58.9% 64.3% 70.0%

O The television teacher assesses the Programs 14.9% 7.4% 17.1% 21.2% 14.3% 50.0%

El The production and planning team assault the
WONT% 21.6% 25.3% 10.0% 23.3% 28.6% 30.0%

o Members of the television staff not directly involved
. with the panning and production of the programs

do the assessment
4.7% 7.4% 2.9% 3.4% 7.1% 10.0% '

o Content area specialists. not directly Involved with
the planning and production of the programs, do
the assessment

10.8% 12.6% 15.7% 7.5% 9.5% 10.0%

o 'School administrators assess the programt 9.3% 17.9% 8.6% 3.4% 9.5% 0

0 Community groups assess the programs 1.2% 2.2% 0 0.7% 2.4% 0

WHO HAS TO BE SATISFIED WITH THE RESULTS OF ANY EVALUATION EFFORT?

Related to this question of evaluation,
the survey sought information on where
the ITV service received Its major portion
of operating funds and to whom the opera.
lion was directly responsible In the con.
duct of the ITV service.
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Except for Broadcast operations, all other facilities most often reported they
were directly responsible to a single local school district or university in the conduct
of their ITV service. Most frequently mentioned by those responding from Broadcas
operations was the responsibility to a council or consortium of several school districts.

To whom is your operation directly responsible in the
conduct of the ITV service?

TOTAL BOCST
SCHOOL
CCTV

UNIV
CCTV ITFS CATV

339 92 69 146 42 10

O Directly responsible to the 00"114" station man.
ligament 14.7% 23.9% 8.7% 10.3% 19.0% 10.0%

CI Directly responsible to a single local school district 31.9% 14.1% 76.8% 20.5% 42.9% 60.0%

0 Directly responsible to a Ca"ca or Cam"Wm of
several school districts 12.1% 33.7% 5.8% 1.4% 9.5% 0 .

0 Directly responsible to the Stale Department of Edo.
cation 44% 14.1% 1.4% 1.4% 0 10.0%

0 Directly responsible to the State Public/Educational
Broadcasting Authority 0.9% 2.2% 0 0.7% 0 0

*Most of these responses from University
CCTV facilities indicate responsibility
to a university or department within a
university.



The same pattern evolved in considering where the ITV service receives its
major portion of operating funds. 37.9 percent of the Broadcast operations reported
their operating funds came from membership fees paid by schools to a council or
consortium of IW interests. The dominant source reported for all other types of
ITV facilities surveyed was from a single school system or institution of higher
education.

From *hers does your ITV service receive Its wager
portion of operating funds?

TOTAL BDCST
SCHOOL

CCTV
UN1 V

CCTV Ms CATV
340 95 69 144 42 10

El From tho station's general sources of support with
no single source Identified specifically for ITV 9.4% 8.4% 4.3% 13.9% 4.8% 10.0%

0 From a single school system
53.8% 16.8% 76.8% 63.91 69.0% 70.0%

0 From membership tees paid by schools to a mum
ell or C011$01111111 011TV interest 14.1% 37.9% 7.2% 0.7% 14.3% 0

0 Directly from the State Department of Education
6.5% 17.9% 2.9% 2.8% 0 .10.0%

L

0 From a part of the budge) of the State Public/Edo.
cations! Television Authority 4.1% 9.5% 0 2.1% 4.81 0

0 From other sources
12.1% 9.5% 8.7% 16.7% 7.1% 10.0%



Those surveyed were asked on what
basis the effectiveness of a television pro-
gram is made by their MI staff and how
they think it should be made. The respond-
ents were asked to list in rank order of
importance the ways listed in the survey
instrument-leaving blank any way listed
they did not feel was important or that
they did not use. The responses were tabu-
lated in two ways: first, by the number who
considered the factor at all; thin by the
average rank order of those who did use
the method listed to evaluate the programs.
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RANK ORDER
OF ACTUAL
PRACTICE

In actual practice, assessment of programs by the ITV staff on the basis of Content
Appropriateness was the way most frequently used in all types of ITV facilities
responding. Assessing the programs on the basis of Content Appropriateness was
also ranked first in importance in actual practice by all types of ITV facilities respond-
ing. Listed as least frequently used was by Measured Audience Responses as a result
of viewing. Assessing programs by the feeling of the producer that the best job
possible was done with what there was to work with wss ranked last in importance.
Assessment on the basis of Cost was also used infrequently and ranked second to
last in importance.

When asked to indicate what practice of program assessment was preferred by
the ITV staff; with two exceptions, the pattern of responses was essentially the same
as that in actual practice. One exception was noted in using Measured Audience
Responses to assess programs. In actual practice, this was was reported to be used
by 71.2 percent of those responding to the survey which placed it last among the
nine ways listed in the survey instrument. However, this method of assessment moved
to among the top three factors when 83.2 percent reported they would prefer that
their ITV staffs use Measured Audience Responses in assessing programs. The other
exception noted was in using the Adequacy of Instruction for the individual student
to assess the effectiveness of a program. In actual practice, 81.2 percent of those
responding indicated using this method-which placed it sixth among the nine ways
listed. However, 92.6 percent of those responding indicated they would prefer this
method be used by their ITV staff to assess program effectiveness-which placed it
second among the nine ways listed.

On what basis Is the effectiveness of a television pro-
gram made by your ITV staff. and how do you think it
should be mad*?

CATV
1 UNIV !SCHOOL

FITS CCTV CCTV 8DCST
87

lTOTAL 1

3098 38 134 58

RANK ORDER
OF PREFERRED

PRACTICE

TOTAL 8DCST

SCHOOL
CCTV

UNIV
CCTV 1TFS CATV

310 87 58 135 38 8

87.5%
(1)

92.1%
(1)

92.5%
(1)

96(I) .6% 194(I) .3%

[ill-
75.0% 84.2% 183.6%
(5) (4) j (3)

75.9%
(6)

93.9%
(1)

Content Appropriateness i
180.5% 81.6% Production and presentation tech.

(5) (4) niques used

93.5%
(1)

94.3%
(2)

89.7%
(1)

93.3%
(1)

97.4%
(1)

87.5%
(2)

82.2%
(5)

80.5%
(5)

85.8%
(7)

85.8%
(4)

86.8%
(4)

'5.0%
(5)

62.5% 181.6% 180.6% 70.7% 73.6% 77.3% cost 74.4% 71.3% 65.5% 78.4% 88.9% 62.5%
(7) (8) (8) (7) (8) (8) (8) (8) (8) (9) (8) (8)

87.5%
(4)

84.2%

I (6)
82.8%
(5)

77.6%
(5)

75.9%
(6) I

79.9%
(6)

ouamy of performance by the teNi.
vlsim teach.,

77.7%
(6)

75.9%
(6)

72.4%
(5)

78.4%
(6)

82.4%
(5)

62.5%
(7)

87.5% 86.8% 82.8% 81.0% 77.0%
(6) (3) (4) (4) (4)

81.2%
(3)

100%

(3)
89.5%

(2)
83.6%
(2)

96.6%

(2)
87.4%
(2)

87.4%
(2)

Adequacy of instruction lot the in&
vidual student

Acceptance by the classroom Nether

92.6%
(2)

88.5%

(1)
89.7%

(2)
95.5%
(2)

97.4%
(2)

82.3%
(4)

80.5%
(4)

91.4%
(3)

79.3%
(5)

84.2%
(6)

87.5%
(3)

62.5%
(9)

78.9%
(7)

70.1%
(9)

1
67.2% 71.3%
(8) (7)

71.2%
(7)

Measured audience rssponses as a
result of viewing

83.2%

(3)
98.9%

(3)
98.3%

(4)
97.0%

(3)
97.4%

(3)
100%

(4)

100% 86.8%
(2) (5)

79.9%
(7)

87.9%
(3)

86.2%
(3)

83.5%
(5) Extent actual use

80.3%
(7)

79.3%

(7)

79.3%

(6)

80.0%

(7)

86.8%

(7)

87.5%

(6)

75.0%
(8)

68.4%
(9)

84.3%
(6)

65.5%
(9)

62.1%
(9)

72.8%

(9)

Feehng of producer that the best job

,P4 ss't: ww:rsk word '''" whit there

66.8%

(9)
57.5%

(9)
56.9%

(9)
75.6%

(8)
71.1%

(9)
62.5%

I (9)

Percent of Those Indicating Factor Used
(Average Rank of Importance When Used)

Percent of Those Indicating Factor Used
(Average Rank of Importance When Used)



In actual practice, assessment of the programs in the schools by their Acceptance
by Classroom Teachers was indicated by 93.7 percent of those responding. A close
second in the way respondents felt their ITV programs were actually assessed was on
the basis of Content Appropriateness-as indicated by 92.1 percent of those respond-
ing to the survey. Assessment on the basis of Measured Audience Response was the
least frequent way in actual practice. The second lowest ranked method of assess-
ment was by the feeling of the teachers that the best job possible was done with
whet there was to work with.

When asked to indicate what practice of program assessment the respondents
preferred to be used in the schools, the pattern of responses shifted slightly; but
was significantly different in only two ways. The first exception was in using Mea-
sured Audience Responses to assess programs in the schools. In actual practice, 69.6
percent of the respondents indicated this way was actually practiced in the schools
while 82.9 percent preferred that it would be used. It's rank of importance changed
from seventh in actual practice to third in preferred practice. Acceptance by the
classroom teacher as a way that programs are assessed ranked first in actual practice
by 93.7 percent of those responding. In preferred practice, however, those indicating
this method should be used dropped to 85.7 percent of the total-which placed its
rank order of importance as fourth.

RANK ORDER
OF ACTUAL
PRACTICE

On what basis is the effectiveness of a tetevlaion
gram made In the schools, and bow do you think this
assessment should be made?

CATV ITFS

UNIV
CCTV

SCHOOL
CCTV BDCST TOTAL

6 33 96 54 76 253

Those surveyed wire also asked on what
basis the effectiveness of a television pro-
gram is made in the schools and how they
think it should be made. The respondents
were asked to list in -rank order of Im-
portance the ways listed in the survey
instrument-leaving blank any way listed
they did not feel was important or that
they thought was not being used in the
schools. The responses were tabulated in
two ways: first, by the number who con-
sidered the factor at all; then by the over-
age rank order of those who did use the
method listed to evaluate programs by
their ITV staff.

RANK ORDER
OF PREFERRED

PRACTICE

I

SCHOOL'. UNIV

ITOTAL BDCST CCTV CCTV ITFS CATV

252 75 54 96 33 6

100%

(1)
90.9%

(1)
92.7%
(1)

92.6%
(2)

92.1%
(2)

92.1%
(2)

Content Appropriateness 192715
(1)

90.7%
(2)

90.7%
(1)

92.8%
(1)

97.0%
(1)

I 100%

(2)

83.3%
(5)

84.8% 180.2%
(5) (6)

70.4%
(6)

76.3%
(6)

[77.5%
(6)

Ptoduct.on and presentation tech.
moues used

80.6%
(8)

80.0%
(5)

70.4%
(7)

82.3%
(6)

90.9%
(5)

66.4%
(6)

66.4%
(7)

81.8%
(8)

79.2%
(6)

61.1%
(9)

65.8%
(9)

71.9%
(8) I

cost 71.8%
(7)

66.4%
(8)

59.3%
(8) z

78.1%1
(8) 1

84.8%
(8)

66.4%
(7)

(3)
100% 84.8%

(4)
87.5%

(3)
77.8%

(3)
82.9%

(3)
83.4%

(3)
Quality of performance and epeniso
of TV teacher

82.2%
(5)

Fo-.9 75.9%
(6) (5)

85.6%
(5)

87(6).9%1 83(4) .3%

83.3%
(4)

93.9%
(3)

86.5%
(4)

74.1%
(5)

77.6%
(4)

82.2%
(4)

Adequacy of mat/limn for Kw Inge
victual student

90.9%
(2)

90.7%
(1)

87.0%
(2)

91.7%
I (2)

97.0%
(2)

100%

(1)

(2)
100% 90.9%

(2)
92.7%
(2)

94.4%
(1)

96.1%
(1)

93.7%
(1)

Acceptance by the ctassroom ttactser 85.7%
(4)

84.0%
(4)

87.0%
(3)

84.4%
(4)

90.9%
(4)

83.3%
(3)

66.4%
(6)
[ 184.8%

(7)
74.0% 163.0% 161.8%
(8) (7) (7)

169.6%
1 (7)

mowed 114.0411C0 Iowans as *
result of viewing

82.9%
(3)

78.7%
(3)

15.1%
(4)

89.6%
(3)

84.8%
(3)

66.4%
(5)

.4%
(

1668) 87.9%
(6)

75.0%
(9)

77.8%
(4)

78.9%
(5)

78.7%
(5) Extent of actual use 76.2%

(6)
73.3%
(7)

74.1%
(6)

76.0%
(7)

84.8%
(7)

66.4%
t8)

83./%I 72.7% 78.1% 63.0% 63.2% 69.6%(9)rsto,wwEjhFiergolkheis thttthbt job I 65.5%wits what
( (9)

61.3%
(9)

50.0%
(9)

72.9%
(9)

78.8%
(9)

66.4%
(9)

Percent of Those Indicating Factor Used
(Average Rank of Importance When Used)

Percent of Those Indicating Factor Used
(Average Rank of Importance When Used)
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WHAT PROCEDURES ARE USED TO EVALUATE A PROGRAM?

Those surveyed were asked how they foimd out information about a program
after it had been used. When combined for the total responses for all types of ITV
facilities. 70.4 percent indicated they relied on the reactions of qualified personnel;
54.9 percent indicated they used survey forms to get this inform:tion; and 21.6.
percent indicated this information was obtained by an assessment of audience
responses in the form of tests.

The dominant way used by Broadcast operations was by survey forms sent out
annually for all programs. The dominant way used by School CCTV facilities was a
dependence on the reactions of a teacher planning committee review. University CCTV
and ITFS facilities also depended on the reactions of qualified personnel more
frequently than any other way reported, but more often used the television teacher
and producer to review the programs.

Now do you Simi out IntonnatIon about a program Ow
It hie been used?

(indica% below
)
Pie most dominant wey you toe to set

intonnetion.

TOTAL BDCST
SCHOOL

CCTV
UNIV
CCTV ITFS CATV

324 95 64 132 43 10

Survey Forme 54.9% 82.1%. 54.7% 35.6% 58.1% 170.0%

Percent of Those Indicating This Response
-1- - --r -----

40.0% ;17.0% 40.0% :42.9%
-1 -1

2.9% 1 8.5% ;12.0% : 0

L.

I.

r - -
Sent out annually for all programs ;44.9% i:65. 3%

J
Sent out wieldy for all programs 5.6% 11 2. 2.6%

. Sent out only for specific selected programs 1122. 5% 11; 7. 7%
J L

Sent out with or as a part of Me Teachers'? 122.3% 1.120. 5%Guide J L

I Assessment of Audience Responses (Tags)

Tested on sample target audience after dia
25.7% 122.semination

21.6% 24.2%

34.3% ;42.6% :26.0% :28.6% :
- - - 4

122.9% 119.1% 128.031, 28.6%

17.2% 19.7% 23.3% 0

Percent of

Pretested on target audience Wore dlesern4 22.9% 139.
nellon -

Those Indicating This Response
-. -.1

1 %118.2 %t 7.7% 130.0% ' 0

4
7% :45.5% :23.2% 120.0%1 0

0 Tut material sent to on using clessroom WO-
32 9% 126.2% 127.3% 50.0% 00.0%1 0en for them to administer to Me target audience

4 - 1.. - - - - -
I 0 Tests we broadcast as part of the program I 22. - 14z i 8.7% I. 9.1% ; 7.7% 130.0%1 0

1

Dependence on the reactions of MAIM Inman% 170.4% 62.1% 70.3% 88.0% 65.1% 70.0%

Percent of Those Indicating This Response

Tackier Planning Carmine. review
' 30.7% 1154.2% '28.9% :17.5% :28.6% : 14.3%

Television larcher review only 9.2% 1' 6.8% -22.2% r 5.8% 125.0%1 24.3%

11Producer review onty 1.8% 11 1.7% 1 2.2% 2.9% : 0 1 24.3%

utivietonNacher and producer review :36.8% :128.6% 124.4% ;53.4% 132.2% 28,6% ;

Teleaskin teacher and/or producer classroom I

6.8%
I

14.3%vitlistIone. .23.23 n' 6.8% 1zs.73 .1Z. t 7.13 I- J L -



The factor dominantly indicated by Broadcast .operations, University CCTV and
ITFS facilities was Accurate and Adequate Content Treatment. Slightly more re-
spondents from School CCTV facilities listed Acceptance by Teachers than they did
Content Treatment. However, in analyzing the data from all responses, the difference
in relative rank order of these two factors is not significant. Actual Measured Learning
Gains, as a factor considered important in deciding to continue an ITV series, was
indicated by 67.4 percent of those responding which placed it sixth out of the ten
ways listed.

Of those who Indicated any of the ten factors were important in making thes'e
decisions. Accurate and Adequate Content Treatment and Acceptance by Teachers
were ranked almost the same as the dominant factor considered. Ranking last in
importance in all ITV facilities responding was the factor of the Cost of the program
series.

What factors would you consider important In inskIng a
decision to Initially use a new series or to continue
using an established series?

Mink The following letters In order 01 Importance, May.
Ina blank those factors you feel are eat important tomaking your decision.)

I0 Acceptance by teachers

111111
SCHOOL UN IV

_II OCST CC (V CCTV I ITS CATV
356 97 74 152 43 10

80.4%

(3)

79.1%

(1)

75.7%

(3)

81.4%
(2)

90.0%

(1)

0 Acoptabc by curriculum or planning committee 66.0% 82.5% 56.8% 59.9% 65.1% 60.0%
(4) (1) (5) (4) (5) (2)

Accuratiandadequetecontenttreatinent lL0 84.8%

(1)

89.7%

(2)

78.4%

(2)

84.2%

(1)

88.4%

(1)

90.0%

(3)

Popularity, based on the extent and number of
60.1% 73.2% 58.1% 1 50.7% 67.4% 60.0%'Wing claurooMe
(7) (6) (8) (8) (4) (7)

Actual measured learning gains
67.4% 71.1% 66.2%168.4% 60.5% 80.0%

i

(3) (4) (3) (2) (3) (4)

OOW of towable, unimmkIted reactions from
mobil 53.9%

(9)

54.6%

(9)

55.4%

(7)

53.3%

(9)

51.2%

(9)

50.0%
(6)

0 Coat
59.6%
(10)

59.8%
(10)

50.0%
(10)

61.8%
(10)

67.4%
(10)

60.0%
(10)

viquality of the deotape
68.3%
(8)

64.9%1 62.2%
(8) (6)

73.0%
(7)

63.8%
(8)

70.0%
(8)

equ
',blues
Ad acy of production and pfrmentatIon tech.

68.8%

(6)

74.2%

(7)

55.4%

(9)

I 70.4%

(6)

72.1%

(7)

60.0%

(9)

How wrote the subject mow viabvivemmt Is
75.6%

(5)

80.4%

(5)

73.0%

(4)

73.7%
(5)

74.4%
(6)

70.0%

(5)

Percent of Those Indicating Factor Used
(Average Rank of Importance When Used)

Those surveyed were asked what factors
they would consider important In making a
decision to continue using an established
series or to Initially use a new series. The
respondents were asked to rank the ten
factors listed In the survey instrument in
order of importance, leaving blank those
factors they felt are not Important to
making this decision. The responses to
this question were tabulated in two ways:
first, by the number of those who indicated
the factor was considered at all in making
this decision; and then by the average
rank order of those who did Indicate that
the factor was Important and was used. .
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The survey also sought information about whether locally-produced programs are
pretested and changed if necessary before dissemination for use In the classroom.
Nearly half of the respondents indicated that programs are not pretested before
dissemination. Among those responding from Broadcast operations, however, the
dominant response-as indicated by 45.8 percent of that group-was that programs
are reviewed by staff members before dissemination and changed according to
their reactions and comments. The least frequent way used was reported by the
13 8 percent who indicated that programs are validated by testing with students and
revised until the desired response Is consistently achieved.

Are the programs you totally produce protested and
changed before dissemination for use In the classroom?

TOTAL DOCSTI
'SCHOOL
CCTV

UNIV
CCTV ITFS CATV

320 83 65 142 40 10

El Programs are not protested before dissemination 47.8% 33.7% 53.8% 53.5% 42.5% 30.0%

o Programs are tested before dissemination, but are
1101 Changed as a result 3.4% 2.4% 6.2% 2.1% 5.0% 0

El Progiams are reviewed by staff members NOM clip
semination and changed according to their reactions
and comments

34.7% 45.8% 32.3% 29.6% 40.0% 60.0%

El Programs are validated by testing with students end
revised until the desired suspense is consistently
achieved

13.8% 18.1% 6.2% 14.8% 12.5% 10.0%

Those surveyed were also asked how much influence the results of any audience
popularity surveys or program effectiveness evaluations have on programming de-
cisions..The rospon3es to this question varied greatly depending on the type of ITV
facility reporting. From those responding for Broadcast operations, the dominant
Influence was seen in the 34.6 percent of the group who indicated that all program-
ming decisions are based directly on the result of program evaluations. This way,
was also the dominant influence among those from School CCTV facilities where
36.2 percent of that group indicated using program evaluations directly. From those
responding for ITFS facilities, the dominant influence was that all programming
decisinns are based directly on the results of audience surveys, as Indicated by 34.2
percent of that group. Of those responding for University CCTV facilities, 39.3 percent
indicated the dominant influence on programming decisions was program evaluations,
but audience surveys are also conducted.

How much Influence do the results of any audience
survey or program evaluation have on programming
decisions?

TOTAL SOCST
SCHOOL
CCTV

UNIV
CCTV ITFS CATV

320 81 58 107 38 10

Audience surveys are conducted but the results 411
not used In making program decisions 93% 3.7% 5.2% 14.0% 13.2% 0

Audience aurora are consider" but not "Mtnevaluations 5.8% 4.9% 1.7% 7.5% 7.9% 0

0 All programming decisions based directly on the
results of audience surveys 18.2% 24.7% 17.2% 7.5% 34.2% 10.0%

o P'°7" "'Watt*" considered but not "d14".surveys 31.4% 23.5% 36.2% 39.3% 23.7% 50.0%

0 Ail programming decisions based directly on the
results of program evaluations 28.8% 34.6% 36.2% 26.2% 15.8% 40.0%

El Program evaluations are conducted but the Mulls
VI not used In making program decisions.

3.6% 2.5% 3.4% 4.7% 2.6% 0
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ITV practitioners were also asked how they determine what should be changed
in their productions as a result of any survey conducted or any assessment of
effectiveness made. The dominant way reported by all types of ITV facilities respond-
ing was by the suggestions of classroom teachers. Test results of student responses
was the second most frequent way as reported by 22.3 percent of the respondents.

How do you determine was should be chanted in your
productions at s mutt of any conducSed Suomy Or IS.
StISSMent of effectiveness?

TOTALTOTAL ODCST
scccHT0vOL UNIV

Ts! CATV
319 84 64 139 42 10

0 Suggestions of using crosstown meters 39.5% 28.6% 64.1% 36.6% 38.1% 50.0%

0 sogoestions by planning commune members
16.3% 27.4% 15.6% 9.4% 19.0% 20.0%

0 Sugeestlens by school administrators or supervisors 4.1% 7.1% 6.3% 0.7% 4.8% 0

0 Suggestions by teliwtsion leacher and/or producer 17.9% 10.7% 7.8% 27.3% 16.7% 20.0%

0 Test results of student responses
22.3% 26.2% 6.3% 26.6% 21.4% 10.0%

The dominant frequency of staff assessment, reported for all facilities except
Broadcast operations, was the total of 27.4 percent who indicated staff assessment
was made alter each program. Of those responding for Broadcast operation$, the
25.3 percent who conducted annual staff assessments, represented the dominant
frequency for that group.

The responses for how frequently assessment of programs is sought from the
users did not follow such a uniform pattern. 42.6 percent of those responding for
Broadcast operations reported annual user assessment of programs. In School CCTV
facilities, the dominant frequency was indicated by the 34.3 percent of the group
who sought user assessment after each program. Seeking assessment only occa-
sionally for special reports, etc., was Indicated as dominant by those responding
from University CCTV facilities.' Seeking user assessments each semester was indi-
cated by 34.9 percent of those responding from ITFS facilities and represented the
dominant frequency for that group.

How10141.4Mlyi itiSniUmentolthepMcmintsCWOM
from tneuserst

UNIV SCHOOL
CATV ITFS CCTV CCTV BDCST TOTAL.
--0-- 43 146 70 '94 343

The survey sought information on how
frequently assessment of programs am
made by the ITV staff and how frequently
these assessments are sought from the
users of the programs.

How rileuently is in assessment of the programs midi
by your staff?

TOTAL BUST
SCHOOL
CCTV

UNIV
CCTV ITFS CATV

339 91 70 145 43 10

50.0% 11.6% 24.7% 34.3% 12.8% 21.0% Atter each program 27.4% 17.6% 24.3% 34,5% 32.6% 40.0%

0 0 0.7% 2.9% 2.1% 1.5% Daisy 1.2% 1.1% 1.4% 1.4% 0 0

4.7% 0.7% 1.4% 1.1% 1.5% Weitlity 5.6% 8.8% 4.3% 3.4% 9.3% 10.0%

10.0% 4.7% 0.7% 4.3% 5.3% 2.9% monthly 5.3% 9.9% 8.6% 1.4% 4.7% 10.0%

0.0% 34.9% 29.5% 12.9% 30.9% 27.4% tuts somestat 18.3% 19.8% 11.4% 1E.9% 30.2% 0

0 30.2% 8.2% 20.0% 42.6% 23.9% Amway 17.4% 25.3% 22.9% 11.0% 16% 10.0%

10.0% 14.0% 31.5% 22.9% 4.3% 20.7% Only occaslonsay 21.8% 16.5% 24.3% 27.6% 11.6% 30.0%

10.0% 0 4.1% 1.4% 1.1% 2.0% Never 2.9% 1.1% 2.9% 4.8% 0 0
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Mos Coaclusioas About This lispopt

The idea of this national survey came from the initial desire to know how In-
structional television programs were evaluatedto get some Idea of what consti-
tuted a "good ITV program".

In drafting a survey instrument to seek out this information, it was soon realized
that Evaluation did not and can not stand in isolation from the Planning, Production
and Classroom Use of the material. It can not, indeed, stand in isolation from the
complete context of ITV Design.

The total data yield from the survey that finally resulted provides for a rather
complete analysis of ITV programming practices in the United States. Only a part
of the implications of this survey can be inferred from the data included in this report.

The full survey data, including the complete breakdown of responses to the
questions from each type of facility and from each of the ten geographic areas
reporting is available from ERIC Clearinghouse on Educational Media and Tech-
nology at Stanford.

Use the results of this national survey in your attempts to continue to improve
your service to children in our schools through your ITV facility.

Additional copies of this full report can be obtained from Great Plains National
Instructional Television Library, P.O. Box 80669, Lincoln, Nebraska, 68501. They
cost $1.65 each.

Dr. C. Edward Covert
Research & Development

Great Plains National
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TWO NEW COMPANION PUBLICATIONS FOR DESIGNING MEDIATED INSTRUCTION NOW AVAILABLE

Please send me _sets of the GPIs Instructional Send to:

Design Materials at the special pre-publication price
of $13.95 each $

_____Additional copies of An Approach to the Design of
Mediated Instruction @ $10.95 S---___ Bill to:

Additional copies of Procedural Guidelines for the
Design of Mediated Instruction @ $3.95 $

TOTAL $

All orders under StO must be pm-paid or accompanied by a purchase order.
I A Si handling charge will be added to all orders that must be billed.



AECT PUBLICATIONS
Department G102
1201 16th Street NW
Washington, D.C. 20036
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