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FOREWORD

/

The purpose of this brochure is to introduce to you this Unj{;f;i§y's

' Language Lab facilities and services. We hope'that you will fesﬁ at Hbme'
in our labs.and ac?ept our offer to hefp extenq your effectivenéss:as a

foreign 1anguage'teacher. .

. . As with language itself, merely being acquainted with the labs i¥ not

enough. A further step is needed -- actudl practice and experience._ We.

would Tike to suggest that your minimum training program in_our labs

include (1) the study of this- brochure, (2) the experfence of listening to

“the student Orientation Tape, and (3) attending one of our Workshops on the

. .
use of the teacher console.

Py
12

Currently, the ?OREIEN LANGUAGE LABORATORIES' mission is to support
@he programs ‘of six 6ther‘departménts in the 6011;3; of Arts & Sciences: ~
EAST ASIAN LANGUAGES, EAST ASIAN LITERATURE, ENGLISH AS A SECOND LANGUAsz
EUROPEAN LANGUAGES & LITERATURE, INDO-PACIFIC LANGUAGES, and LINGUISTICS. .

~

. The.neaSUre of our lab effectiyeness is in‘great part contingent upon the
value of the taped‘programs themselves. Tﬁese, of course, are the responsi-
bility of the teachers whb produce or select them. On the other hand, we
do ﬁave the sole respo:::gifity for ma15taining the equipmept in the best

ef condition and for giving all poss%b]e assistance to thoge who wish to -

profit by the labs, whether students or teachers.
. . : : ‘

We hope that this brochyfe will answer most of your questions regardin§,
our organjzation. 1f not, please ask us. We'll be glad to discuss with

you any aspect of our 1ab eperations. . T
Pirst Edition ’
August 1972
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GENEPAL CESCRIPTION

LONG TIME AWAITING

. +, 4 L}
The lapguage lab complex -- 83850 square feet of facilities on the

first-and second floors of Moore Hall -- opened its doors on November 10,

1970. The fun of planniﬁg for it had begun in 1964. It took six years
and $411,585 to bring about this_cungm'installation intended to accommodate 'y
about 3,500 foreign language students enro]]éd in 120 lab courses.
On the first f]oar are the student facilities: the Student Tape
" Library and four 'Library" Labs totaling 174 booths of the level-III type
{audio-active-record). ’ e
On the second floor are the teacher facilities: the Master Tape

Library, the Recofaing Studio, and two "Class” Labs totaling 60 booths,

also of the level-III type.

QUITE DIFFERENT

N

Anyone wishing to learn about this Universify“s.lab facilities jg
invited to listen to our 12-minute Orientation.Tape whose purpose is ‘o
introduce ‘the Library Labs to the studenté. Yot mentioned on the tape,
however, is the interesting story behind our choice of equipment. Three:
year; ago, when the project went out forjbids, the tape §assette 1ndustrj'
Had not yet produced any equipmen£ that‘cou1d systain Qaily lab use and
abuse. Since a Student Tape,lLibrary based .on open-rée] tapés in boxes

would have been extremely cumbersome, we had to shop far and wide to find
p .

the student cartridge deck we have. It's manufactured by CLARKE & SMITH LTD.

.2 €

of Eng?énd where the machine is used as a "Talking Book™ for the blind.

It's so easy to operate that we couldn't resist adapting it to our lab needs.

\




Another innovation +in our labs is the Dua]-Teache} Console. it,

Aol

too, will be found relatively easy to operate once its funptional logic

is understood. For this reason, console training is best condicted in a
Workshop situation where both the theoretical and pract1ca1 aspects of a
class lgb session can be adequate]y covered.

,1
(S

STANDING OPERATING PROCEDURES

»

An organization the size of ours was bound to develop extensive
stapding operating procedures, These are essentially intended to provide
the most and best services possible gﬁvep a specific and limited budget. -
As our financial outlook changes, so will our ability to respond to your

needs, especially if they happen to be outside the scope of our current

mission.




PART . I

STUDENT FACILITIES

(Ground Floor)

4 -

1. THE STUDENT TAPE LIBRARY
2. THE LIBRARY LABS

3. LIBRARY LAB NO. 4
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THE STUDENT TAPE LIBRARYS

»

" Qurs is a "library" system of lgb operation whereby student; check
out prerecorded cartridges from the Student Tape Library fo} immediate use ?
on.the lab premises. We do not keep on our shelves ‘all the cartridges that
will betneeded throughout the year by the 120 courses.;ehuiring Tab practice.
This convenience would require an investment of abbut_ha1f~a7million doTIars'
in cartridges alone. What we do is mass produce cdrtridges daily in pro-<
portion to course enrollment and in accordance with the‘lab schedules
submitted by the course coordinaters. After a ;eek's-time, when they are
. no longer in "current" use, the cartridges are erased and recycled, except
for two copies whiéh ;;e kept on our "previous" shelves. This means that
a stpdent will a]way§ be able-.to review or catch up, as éhe cage may be,
but will not be able to go aheqd of his course schedule. Since the word
"Mbrary" is quite ambiguous when applied to Iénguage labs, it is recom-

mended that the students be informed of its real meaning at the first

opportunity you will have to talk about the labs to your classes.-

*

THE LIBRARY LABS

The Library‘Labs are’wheﬁe the students gQXFO practice independently,
at their own times, and for as long as they wish.

The best introducti?n to these labs is our 12-minute Orientation Tape
which 1is usea in conjunction with mura]ldisplays illustrating "How to psi'

a Cartridge". This short but comprehensive talk on all aspects of our labs

will be found at the beginning of all the ﬁgrtridges}produced during'the,




\ N L
nctig?al characteristics

oles, the orientation

ification pattern.

in the case of Moore 153, the impressive

Tooking 1ike something out of "2001".

LIBRARY
BB

. floor. Eighteen booths (rows A, B and C) ake eguipped with an additib al>

, - \ \
WOLLENSAK recorder of the open-reel type to-provide students with optdmum,

\ -

. . \,
- flexibility in recording themselves, in accessing programs.and in dubbing
them. Thes«remaining twelve booths. (rows D and E) also have a specialized
\

application -- traiﬁibg in SimuTtaneous Interpretation. (Essentially, thesg

~

booths makg it possible for a-student to record his translation onto a

blank cartfidge while 1istenihg to a simulated cbnference from a remote
program .source and talking into a mike devoid 6f audio feedback whisb, in

this particular case, would interfere with the listening process.
. . . ) } .

~




Y pPART I1 ™
.- )

TEACHER FACILITIES .

(Second Floor)

-

© 4. THE RECORDING STUDIO
5.. THE MISTER TAPE LIBRARY

6. THE CLA\$$< LABS
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"THE " RECORDING sT¥p01o0

Ve ) ’
Gl .

The Recording Studio may well be considered the cornerstone of our

" entire ‘organization inasmuch as approximate]}'SO% of all the taped materials

used in the labs originate from there: This is particularly true of the
"exotic" languages for which tapes are not commercially ava11ab1e. But

teachers, of all 1anguaggs Tike to make tapes, especially for testing

" purposes. .

& “ . e
Thefe are two typbs‘of activities associated with the Re;ord1ng Stud1o

1

area: live record‘da and duplication. By the t1me an original record1ng \

reaches the students ears, it has gone through three stages of production --
& ’ .'«" A

. master tape,  work,copy, studept sartridge -- losing quite a bit of 1ts audio

'ﬁuality in the. rocess. Th]S is the reason you will find strictly professiona1

equ1pment in tﬁ .studio area, to insure that the end product in the student |
»
booths is as -close to the original as possible.

THE MASTER™ TAPE LIBRARY

-~

i

¢

We haVe a dollectIOn of about 10, 000 open ree] tap&s in 30 1anguages.
-One tﬁfrd of themﬁﬁre masters, the ba]ance work copies. Tape boges are

1dent1f1ed with ¢olored labels: red for master tapes made in our recording

jéi 15%&&}0 orange for masters purchased from pub11shers, black for work copies.

Y

used in cartr1dge duplicat1on and green for work copies used as remote

programs. Our ambition 1s not to become a Smithsd®an Institution, howeuer.

~ We'are looking forward each summer to culling from our shelves all the tapes -

that wighl no langer be usegﬁih the fail because of téitbook changes. -

-

»

LS




\\Pub11shers masters withdrawn from circulation are returned to the
Depar%ment who bought them to d1spose as they see fit.

THE TAPE‘CATALOG. For every tape on our shelves, you will find 2

4" x « 6" card in our catalog files. Tapes are 1dent1f1ed with the he]p of
a code system. deve]oped over the years. It has served us well, perhaps
because it is both flexible and meaningfu]w(see appendix).

Of course, the eards should neven be nemoved from the files.: But we
shall be giad to pnovtde course‘coo;dinators with photo copies of all the
‘cards needed for the planning of a course syllabus.

THE TEACHER CAkRELS. Three teacher canrels, large enBugh for double

occupancy, ‘are avad]ab]e in the-ﬁaster Tape Library area. Being equYpped
With both an open*reel. and a cartridge deck; they carr be )used for editing
masters or for the'correctiqn of,sﬁeakfng tests, especially if the grading
is to be done by two teachers simultaneously. ﬁeadsets are’provided and

1

their use is recommended. '~ . -

.

L T . . . . . -
THE * CLAS'S LABS ,\
. ’ ‘? ;

' & i l C
The Class Labs aréwhere teachers per1od1ca11y meet with thejr
sl

- e

students for tra1n1ng,'mom;§ng, and testing purposes. J *

The character1st1cs of#hese labs will be found quite diffegent from
) !

those observed in the tibrary Labs. _Each student pasition‘is s"llvequipped
with the same dual=track cartridge recorder Sut does not have!'ny program

' dubbing>fac111ties or remote'program access. The dua]eteach;/ console is
now 1ocated 1n the lab and facing the students "The boothséa?e color-coded '

and 1dent1fied along longitudinal 11nes to insure direct eye contact with




one's own students whengver two teachers are sharing the ‘same:lab and

s
[

.
1

console. ¢ : | |
o ,

Class Lab actiyities Have been categorized into 5 txbes of Tab sessions

!

for the sake ‘of Tedrning how to use the console: (1) console program only,

(2) prereCOrded artr1dges on]y, (3) console program and b]ank cartrwdges, ’

-~

‘4) mjke program and b]ank cartrwdges, and (5) automatic test tape and

b]ank cartr1dges -As can be guessed from the above prof1c1ency in_the use

!‘ *

_ of the’ teacher conso]e cannrt be achieved from reading about 1t Start1ng

this fall, wé are inaugurating a new service to»¢eachers -- the Workshop --

“which will include a blend of theory, practice and testing on class lab

.utilization. “These worksﬁ%ps will be offered at the beginning of each

semester and for as ‘long as needed to bring each.teacher's proficiency to
where he can fly solo at the conso]e

"He wou]d Tike to add to encourage you, that wgthave taken a ‘good 100k

-at the;freqyency and types of the mistakes made at.the console in the past

and that we have now modified the Control Panel to be as "failsafe" as

s L 4

possible. - ‘ C T
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STUDENT LAB _REGISTRATION

L

Studeﬁts enrolled in lab courses receivé two IBM registration cards:
a class card and a le card almost identical in 1ooks The lab card is
* the one-which carries a lab section but no credit hours Also, it-is
stamped oi_the back. . s

~

Student lab registration procedures-involve both the teachers and the

¢

labs:

VORHAL REGISTRAT 10%

At the first class meetlng you asbﬁtha Students to PRINT
the information requested on the Qack of thewr IBM lab cards.
If a student has failed to rece1ve an I§M Tab card together

&
with his IBM class card, hayve hip PRINT the needed information

on a piece of paper.. ) : . ,\ NG
You collect the IBM lab cargs and announce to your class
that their héb D cal;ds will b‘tributed at the next class
meeting and that there will be no lab until then.
You bring the IBM Tab cqias to us (Moore 256) immediately
aft;} the fijrst class. We'll prepare youf students' embossed.
» lab ID cards in time for you to p1ck up and d1str1b0te at your

¢ second class meéi1ng '

LATE REGISTRATION : Y _

| A'late_registrant may be sent to us (Moore 256) after you
sign hi;'IBM lab card to certify his enrollment in your course,
Short of }our signafure, the student will‘be required to‘show

his U.H. registration fee receipt. ’

>

-/ i -

¢




This method of 1ab reg1strat1on has proved highly successful because,
above all, 1tég1ves the teacher ample time to talk about‘a]] aspects of the
Tabs before a student arrives in the lfbs for his first session. If, then,
he 19stens to\the OCjentafion Tape and follows our instructions, weé can rest
assured that we have done altl we can te get him started the correct way.

"Yet, students will ask, "Why do.we ﬁave to register for 1ab.at all or
" be issyed ID cards?" You should kndw:the answers: it provides us$ with
igﬁtant statistics on course enrollment which we. need for,our cartridge
product1on, it also is a means of safeguard1na State property, as each

|
cartr1dge-costs about $8. We prefer our system to costly turnstiles and

undignified searches.
-

SCHEDWLING CARTRIDGE "PROGRAWMS

In multi-section courses, cartridge program scheduling is the

responsibility of the coordinater in charge. In the case of a single-
section course, it's the responsibility of the teacher himself.

Schedu]es can be submitted as part of the course syllabus for an

ent1re emester or eZ’a week-to-week basis using the appropriate 1a9 form.
’ '

At the beginning of

semester,\ they are to be subi‘nitte:tfo our Programs
Coorgdinator one week before the first day of instruction. Thereafter,
Wednesday, 12:00 Noon, is the deadline for programs scheduled to beg1n on
ethe following week

Generally speak1ng, tapes are scheduled in‘the labs to provide
stuﬁenté'wzth the specific materials they need to pﬂhct1ce in preparat1on

" for their next class performance. The timing is essential both to the

-
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students and to us in our cartridge production. Do not request.éo have
ready on Monday all the fapes that will be needed for the week. We cannot
cope with the 1oa9 and the studihts fhemse]ves will not know how to pace
themselves. |
Because of our."1ibrary" system of lab operations which provides a

certain flexibility in requesting cartridges, it is atso essent{a1 that
your students understand our tape code system as it applies to their coursé.
Th;y will need that information to knowtwhich cartridges to check out from

- the Studenf Tape Library, especially for review purposes. ° i

IMPORTANT: Under our current lab registration procedures, students

.dOﬁQOt have access to the Tibrary Tabs until after their second class

-,
hat

meeting, i.e., after they have received their lab ID cards : Their_first
lab session will therefore be in preparation for their third class meeting.
THE TENDENCY FOR THE COURSE .COORD‘I.\'ATOR TO €RAM INTO THE STUDENT'S FIRST
LAB SESSION THREE LESSONS WORTH OF ‘.I'AP‘ED MATERIALS MUST BE RESISTED AT ALL
COST. If the students a;e to be given a chance-;é:listen to our 12-minute
Orien;ation Tape, your first lab assignment should not exceed 18 minutes in
length. In the past, a student's first Jab encounter has often been a
traumatic experience because he was under consider;ble pressure to accomplish
too much at once. The results -- a skipped orientation and a lasting

/ negative- attitude. 1If there are any surplus taped materials which cannot

be fitted in the lab schedule, what better place to practice them than iﬁ

thg classroom?




SCHEDULING REMOTE PROGRAMS

Remote programs are quite popular in the labs. ‘ot only do they:

- provide a breakdfrom drill materials but also an oﬁportgnity to enlarge .
one's cultural horizons. fhey can bé lectures, music, poetry, operas, etc.,
_ almost anything that will add a new dimension to the basic text routine.
'P1ease note, however, trat-our business is not necessarily to entertain.

For this reason, rock and classical music -- which are widely available

elsewhere -- are not exactly the {ype of supplementary programs we would

like you to select or contribute.

Remote programs ére played from 12 open-reel decks-mouﬂied on racks
that can be observed inside each Control Room. These machines are designed
to siart by the clock. Programs under 28 minutes start on the hour and on
the half-an-hour while programs over 28 m1nutes start os the ‘half-an- hour
.on1y. Of course, ‘students do not have control over these learning mater1a}s
but they do have the option to listen pass)ve]y with their m1crophones dead
or actively with the1r microphones live. The record button on top of the
stickshift will effect the microphone changes, as explained in the Orien=
tation Tape. ' o L : . '

We shall welcome “cultural” contributions from anyone's private
collection, especially if they can be related te classroom activities, such
as songs whose lyrics are often first introduced to the students in class.

Our plans are to offer 10 remote program§ per week, although we may have

a2 hard time f1111ng the quota. Ei/;pt for a few European Languages, most

of the tapes-on our shelves are of the drill type.

"It wbu]d be highly desirable if, at the beginning of each semester,

course coordinators would submit to us.a list of at least 10 Selections




which we would schedule at our discretion ta provide for a balanced variety
" M .
of new programs each week.

BOOKING THE RECORDING STUDIO

LIVE RECORDI#C. The bookipg of a recording session is usually
preceded by a éonfeEence intended to determine the scope of the project,
the length of the proposed recording(s ,.the code number(s} to be used,
the wording of the instructions,-the availability of the studio and techni-
cian, the need for tone sigpa}; salﬁeat1ng bells, musie, etc.

DUPLICATING. The dup]ica‘ioh of our homemade masters poses no prob]em.
Before we can maxe-work cop1es out of pubT1sner masters, however, a orelimi-
"~ nary conference is a?so essent1aT Ae need to determine the criteria to be
used by the teacher for e&iting the original tapes jnto smaller work units,
the method to be used for conveying instructions to our technicians, the
code number(s) to be assigned, etc. .

Editing pub]i;her masters o{;en requires great pedagogical discernment
if reorganization o} selection of the materials is involved. It is our

opinion that the edjting of publ#sher tapes should always be done Sy the
| course coordinators’ themselves inesnuch as great insights as.to the best

utilization of the materials can be gainea during the editing processf

PURCHASE OF MASTER TAPES. 3%ince the selection of textbook materials

fs completely outside our purview, it follows that the purchase of all
masters -- whether tapes or recorps -- is also a respons1b111ty of the )

department 1nvo1ved A-financial problem does arise for the labs, however,

‘each time a department decides to borrow, rather than buy, a‘set of masters




for us to duplicate. Our lab budget does not haye any provisions for
unprédictable éxpenses such as these. Fof‘this reason, it is important that
you cénsﬁlt with us before you commit yourself to adopting new texts and
tapes that will involve the use.of our tape'stéck, equipment anq labor in
the making of masters. .There is another important reason why we do not

. - ’
recommend the borrowing of masters -- their poor quality. In any cdse, it

is always a good policy tk\submit to us a sample tape for evaluation. Therel

is-no guarantee on the audio quality of tapes purchaséd from publishers,

let alone borrowed.

1. BNOKIY%G A CLASS LAB
- ‘ .

Language teachers in Europe would not subscribe to our “library" style
of lab ope%atiops whereby students ca® practice on their own without teacher
supervision. Lab utilization, where theré are labs, is usually restricted
to class lab sessions under the guidanée of the teachers themseres:who
spend, perhaps, half of their teaching time at the console. All 1anguag¢
students at this Qaiversity can also benefit from this type of lab training
on an estimated average of about once a week. Our two 30-position class
labs were especially designed for that purpose.

The booking of a class lab always involves a conference to determine
your specific needs and to help you plan the sesgion in detail. We have
developed a convenient form to facilitate the task. Thereafter, you should
consider yourself entirely on your own, as we do not have the staff to stand
by to help you  at the consoles.

Lab sessions are usually for periods of no more than 25 minutes at a




~

time. Studies have been made to confirm our own experience that the
weariné of a headset, let alone listening to distorted sound, can be
extremely tiring and unproductive after a mere 20 minutes under the best

of ??rcumstances. - -
The sessions need not be schedule&'during class times. In fact, we
would like to recommend a recent and successfullexperiment whd;eby students
epro]]ed in multi-section ;ou;égs are given/a choice of ciass lab sessions
to sign uwp %or,'o;tside of class times. There are many advan%ages tbfthis
. arrangeﬁéht: fewer class lab sessions, student exposuré to other teachers, ~
saving of precious class time, especially if a long hike is involved between
c]ass;OOm and lab. Sorry, we no longer have a substitute classroom to offer
you in Moore Hall.
We sha11~wé1come being invited to addregs your students in a class lab
situation if only to answer their questions about the labs. de have pro-

vided for a Suggestions/Corments book outside the Student Tape Library, but

there is no substitute for a live encounter to turn frowns into smiles.

‘.

LOAN OF PORTABLE _EQUIPMENT

Tapes in the classroom do provide for an often-needed change of pace.

We have 24 pértab]e cassette players available for loan, each equipped with
i . )
a special sﬁipback feat@?e (instent replay) particularly useful for drills.
The availability of the'players and the cassettes -- which must be specially
. . ) RN '

made -- is-subject to advance -booking.

Our audio inventory a}so includes 18 open-reel recorl¥ers which é‘an_ggt

borrowed ?fther for classroom or temporary office use.
, 4




»
.

WE DO NOT HAVE ANY A-V EQUIPMENT TO LOAN. Slide projectors, film

projectors, screens, etc., must all be borrowed and arranged for either

]

from the Departments themseqyes or from Audiovisua® Services (ext. ‘8298,

8009). They not only have an Equipment Pool in the bas§::dt_of the Sinclair

. . 4 ) C
Library but also in 11 other buildings throughout the calpus. Reference is

%, ; 7
made to :their Guidelines to Instructional Resources, pp. 7-16. 7
~ We have requested that Moore 259 be permanently assigned to the Labs
to serve as substitute classroom anq also as a place suitable for A-V pro-

ductions. Unfortunately, the room will not be available until next sumper.

)

13, MASS TESTING SERVICES

-

We shall be glad to provide the setting -- é34 student pesitions in

six labs -- whenever language tests are to be administered to targe groups
. )

of people. These can be Placement Tests, High School Contests, Final Exams,

s
MLA Proficiency Tests, etc. The extent of our services, however, does not

3

include the actual responsibility for administering ghe tests nor any of A

the proctoring functions that may be called for. _Indeéd, all tests must be
[ 4

"« Conducted under the direction of an appropriate instructional staff whom we

shall be glad to assist.
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LAB PROGRAMS STATISTICS .

LANGUAGE PRET’ERENCE STATISYICS
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