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ABSTRACT

A criterion system based on client perspective was
developed to appraise the effects of counseling. There were four
subject samples: (1) 142 clients seen for individual counseling
during 1967-58; (2) 42 clients counseled during 1969-70; (3) 17
clients seen for group counseling; and {4) 60 respondents to a letter
asking for volunteers. The instruments used were a goals checklist
which contained a broad range of personal goals, and a follow-up
questionnaire mailed to each subject. Clients marked their goals on
the checklist, were counseled, and later reported by the
questionnaire significant events indicating progress toward their
goals. Interjudge agreement on classification of the questionnaire
responses into 29 categories exceeded 85%. Goals and questionnaire
categories ranged from general attitudes to specific behaviors. The
system is discussed in terms of its potential usefulness, validity,
and versatility. (Author/EW)
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Two of the difficulties facing any resecarcher vho intends to conduct o

follow-up study on the outcomes c¢f counseling and psychotherapy are to de-
cide "who" should be the judge of success, and "what" criteria constitute
success. The judpe could be the researcher, the therapist, or the client.
The viewpoints of the various Judges do nol necessarily converpge; in fact

as Sirupp and Dergin (1969) note, client self-evaluation of degrec of suc-
cess usually falls out as a sceparate factoer in factor anulytic studies
(Cart;v:rip,ht, Robertson, Fiske, & Kirtner, 1961; Forsyth & Fairwcather, 1961),

But perhaps ‘even more important, the client may not agree with others as to

what would be an appropriate measure of success for him. Thus, for example,
the researcher may decide that raising a student's GPA is a good thing (e.g.,

Hill & Grienecks, 1966) or increasing his length of employment (e.g., Zax &
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Rickles, Veise, Gray, & Yce, 1966) or pgetting a "better" profile on innumer-

CUr

able other psychological inventories. In cach case the client-subject may,

La

if asked, select other potential changes in his life a¢ being wuch more sig-
nificant and relevant to his particular goals.

One way of circuwnventing this limitation hus been for the therapist
and the client to Jointiy decide on some target behaviors a!t the beginning

of treatment. Howéver‘, it is quité possible that the client will find it

) /

* difficult and artificial to specify such behaviors and will do so only for
the sake of the rescarch and/or to pleasc his therapist., He may consider
the target behaviors thus arrived at substantially peripheral to his real
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concerns. And finally, it is likely that L.s end/or his therapist's poals
for the treatment will change during the course of counseling or therapy
(Thompson & Zimmermann, 1969).

For thesc reasons it was decided to try to develop a criterion system
based primarily on the client's point of view, with provisions for any changes
in that perspective during counseling or therapy. It was hoped that this
system would be broad cnough and varied enough to fit a variety of trecatments;
and that the measurement procedurés used for the criterion system would be

reliable, practically useful, and easily validated.

uwbjects

¢

There were four subject samples. The first consisted of 142 clients
who were seen at the University of Oregon counseling center for individual
Couwnseling Gur iug August, 1507 Lo April, 1580, Tuey comploted folluw-up
questionnaires from 10 to 19 months after the termination of counseling.

The second sample consisted of a similar group of 42 clients who had ini-
tiated counseling during the 1969-70 academic year. They had not returnea
for individual counseling from two to ten months prior to December, 1970, at
which timg the follow-up questionnaire was mailed.

The third sample consisted of 1T clients seen for group counseling or
therapy. They were from five groupé offered dhfing Fall £erm, 1970, and
received follow-up questionnaires seven to eigat weegs later. The fourth
sample consisted of 60 respondents to a letter sent in early 1971 asking for
volunteers from 211 nonclient students randomly selected from the univerg}ty

population. They were sent follow-up questionnaires two to three months

after completing the initial goal checklist.
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The percentare of useable returns from the four somples ranged frem
287 (nonclients) to W5/ (group members). HNo attempt was made to obtain e
greater rate of return since the purpose of sampling was to obtain a diver-
sity of input, end it was thought that sufficienl diversity was achieved by
sampling across a relatively wide range of counseljor-clicnt combinations

and follow-up periods.

Instruments and Procedures

There were two basic instruments used, each of which had been developes
over 4 periqd of years und wvhich had undergone several revisions. The
first vas a foal checklist which cor;tained a broad range of personal goels
thgt had been found to be of frequenl concern to clients at the University
of Orcgon counseling center, and which included such goals as "more sensi-
tivity and perceptiveness in social situations", "determination of carecers
for which I am best suited", "fewer, less intense periods of depressiorn",
and "loss of weight". The 1967-68 checklist had 37 goals; the 1970 check-
list was slightly revised and contained 38 goals. A fuller description of
the checklist, its rationale, and its uses can be found in a previous sartic.2
(Thompson & Zimmermann, 1969).

Clients were instructed to check any goal of concern to them that they
wished their counselor to help them' obtain. The n.onclien.t sample wcre
asked to check goals "that really are personally meaningful to you and whicx
you hope to make progress towards in the near future." The clients were

given the checklist to complete beforc they were seen for their first eppoiz:-

ment or their first group meeting. Nonclient volunteers completed the check-

list in response to the letter asking their participation in the study.

"




Thompson & Miller

The seccond busie instrunenit was Lhe follow-up questionnaire that was
mailed to each subject. Mailed along with the questionnaire was a fic-
titious coxample of & completed questionnaire, illustruting Lhe degree of
detail appropriate for responding. Also enclosed was a completed copy of
the subject's own goal checklist.

The questionnaire consistcd of four parts. In the first part the sub-
Ject was asked to rate the degree of progress he had made towards his goals.
Each goal was assignec¢ to one of the following four categories: 'definite
progress", "some progress", "no progress", and "doing worse." Secondly, he
was asked t; "indicate what sorts of cvents have occurred which support the

progress ratings you assigned above."

Thirdly, he was asked if there were
any other goals that he did not mark initially but which proved to be relecveznt
lé.ter, and if so, to indicate whiph goals these vere and what progreces he
had madc toward them. Finally, he was asked whether his counselor was of an;f.,

aid in achieving any of the goals he had marked or considered relevant. Only

the data provided by rarts two and three will be reported in this study, since

it is the responses to these parts that constitute the clients' perceplions

of what progress meant for thems

RESULTS

Initially 73 categories were devised into which\the variety of events
reported in parts two and three of the follow-up questionnaire could be clas-
sified. However, by eliminating or combining infreq\:tcptly used categories,
the number was. reduced to 29 for the 1969-T70 subjects and to 28 for the 1967-
68 sample. The 29 categories are listed in Table 1. Those considered specific

enough to qualify as target behaviors are asterisked.
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Interjudpre Apreement

The categorizalicn procedurec required that each Judge separately cate-
gorize the events for each questionnaire. A categerizotion form was developed
for 2ase of classification and for convenience in checking judpe agreement.

In preparation for use of the scheme, each juldpe studicd the writien descrip-
tions of each category. Then each Jjudge sepurstely classified reports for

a small'representat‘ive number of questionnaires. TFinally, Judges discussed
and rcconciled discrepancies.

The twq authors cateporized T5 of the 261 follow-up q{uestio'nne.ires in
cormon. Each of the four subject samples werc represcnted. Their overazll
inter judge agreement was 88.9%. The lead euthor and o doctoral intern cate-
gorized anuther diverse sampling of 20 gquestionnaires and obtained 85%
agreement. This was computed by dividing the total number of responces (ais-

agreenents vere veighted double) into the nunber of roasponses that were class-

ified in the same categories by both Jjudges.

____,_—_.___.-——_-—_._._-—.——.-—....__.—___

_.__.———-—-—-—_—....—————.—._..——.—-.—.—._..——_..—

In order to determine the extent to which subjects voluntarily report
specific changes as opposed to troad general ones each sample was analyzed
in terms of the percentage of the total responses that occurred in specific
categories lending themselves to target behaviors {asterisked in Table 1).

It was decided to exclude category one, 'changes in overall attitude towards’
self", from this analysis since the instructions for using this category
practically guaranteed that it would be checked. It was to bé checked any-

time there v. - a preponderance of either positive or negative changes in any

of the other categories.
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Forty-cight percent of the responses of the 1667-68 individual client
samples were classified into specific categories. The corresponding percont-
ages for the other samples were 35% for the 1269-70 individual client sumple,
L4% for the nonclients and 2h§ for thc proup clients. The lenger time before
follow-up of the carlier individual clieut sample (10 to 19 menths contrasted
with 2 to 10 months) may have promoted pgreater use of the categories having
to do with decisjons reparding academic majors, carcers, and warital status,
all of which are specific behaviors. Thc nonclient sample chosc a greater
proportion of specific vocational-acadenmic goals on their initisl checklists
than any of the other three samples and gave correspondingly more responses
in_the specific follow-up categories in these arcas. The group sample chose
avgreater proportion on interpersonul (oals &nd gave corr:spondingly more
responses in general categories 23 and 26 having to do with general changes
in interpersonal relations.

Fifteen percent of the total subjcct samplc gave responses that were
classified in the final miscellaneous category, indicating that the preceding
28 categories were reasonsbly but not completecly inclusive of the follow-up

s

events that were considered relevant by the subjects.

DISCUSSION

The primary goal of fhi§ study.was'to deﬁeIOp and evaluate a criterion
system for counseling or psychoéherdpy based on client perspective of what i;
relevant, rather than on criteria advanced by t£erapists, researchers, or
others. The gntention was not to supplént other criterion systems, but to

complement them, thus increasing the number and type of potentially useful

and relevant criteria for follow-up research. Krumboltz (1966) and Paul (1967)
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have argued that ve need to particularize our {reatment and outcome measurcs
to fit each client and cach therapist and/or treatweni modality. But it is
difficult, and perhaps impossible to make such particularizations if we do
not have a clear picture of vhat the clicnts themselves think is relevant

in terms of outcomes.

There was nothing surprising about the categories that cvolved from
analysis cf the events and feclings that clients thought were relevant to
their experience of.progress (or lack of progress). All of these things
have.prObably been parts of previous therapist- or researcher-developed cri-
{,eria of sucéess. However, there arc many vays to cut a cake and this cate-
gory scheme has at lecast the advantages of being: 1) certified by the clients
tota greater extent than most systems; and 2) reliable in terms of agreement
of classification by Jjudges; and 3) apparently inclusive of most criteria
that clients from a university population deem relevant in terms of counseling
and psychotherapy. Also meny of the outcomes were quite specific and would
require little checking to determine if they actually occurred. Others could
be readily ascertained by a variety of current psychological tests which re-
flect changes in mood or self concept.

Further steps in u@ilization of this system might involve development of
a questionnaire or checkli§t based on the 28 categoriés vhich clients could

.

complete either during or following counseliné'or therapy, or both. Part of ,
this questionnaire would consist of an estimatian by the client of the relevancy
of each of the .outcome categories to his. present concerns. The data thus

acquired should provide a composite description of the client's progress.

~1



Thompson & Miller

TABLE 1

Categories for Questionnaire Responses

N

10.
11,
12.
13.
1,
15.
16.
17.
18.
19.
20,

21.

22,

Changes in overall attitude towerd sclf,

Changes in overall scnsc of dircction.

Changes ia feelings ebout self maturity, competence and independence.
Changes in level of depression.

Changes in lcvel of 'guilt.

Quit or decided to quit school . *

Decision regarding academic major or program. ®

Change in gradc point averape.®

Chenge in level of work-study skills ¥

liolding a job which is considered relevent to carcer choicc.¥
Vocational testing.¥®

Other carecr exploration (intervieus, reading about careers, ete.).*
Change in level of certainty about vocational future.

Change in level of control of specific and namcd habits.¥

Change in level of control of specific but unnamed habi-ts.*-f"

Change in marital status.*

Change in level of satisfaction with marital sex.*

Other changes in satisfaction with marital relationship.

Change in satisfactoriness of relations with parcntal family. : /
New significant one-to-one relationship.*

Discontinuance or decision to discontinue a significant one-to-one
relationship.*

L
Spe~ i %3~ changes in one-to-one relations (frequency or amount of contact,
che: e »u level of satisfaction with sexual rela‘c:ions).*
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TABLE 1 (Cont'd.)

23. Genera) changes in satisfactoriness of one-to-onc relations.

2h, Joined & new group (other than a therapy group).*

25. Change in general level of satisfactoriness of one-to-many rclations.

26. Change in satisfactoriness of interpersonal relations not elsewvhere
classified.

27. Change in satisfactoriness of level or types of activity.

28. Change in level of competency in some specific area (has learncd new
skill or has demonstrated incrcased coumpetency in an old area).¥

29. Miscellaneous sipnificant events not el°ewhere classified (e.g., moved
to new location, pregnancy).¥

+ Not included in the 1967-68 sauple.
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