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county government and major issues, on Cooperative Extension being
involved in public affairs educational program efforts, and for
- Cooperative Extension to develop a comprehensive continuing 2ducation
P - program in public affairs. A model of the public problem solving
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questionnaire and survey are presented; charts are used to illustrate
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CBAPTER I

INTRODUCTION

Statement of the Problen

The increasing speed with which technologicel, economic, socisl,
. and political developrents are occuring create pressures on the citizens
in our country.

This modernization process is occuring in a political democrzcy
where citizens, with the help of their leaders, are expected to decide
their individual a2nd collective destinies and how to create social
progress. (10)

Of the existing govermnental bodies, perhaps the one closest
to the citizens which bas the most effect- on their lives is the county
government. I-Iitﬁ this stctement in mind, consider the possibility that
the county govermient is the least understood and has the most diversi-
fied structures among counties and states cf any government body.

As Gilbertson (12) put it, the county govermient is the "Dark
Continent" of Americal politics. He feels that the Americar people,

. although trying to understand political democracy, have neglected to
study the county government.

Could it bLe then, that lack of pubiic participation in c ommunity
affairs ané on issues which involve trem is in part related to lacl: of
understending of county gov&ment responsibilities and methods of
operation?

Counity officials, elecled or appointecd, are under different

pressures from many sources in thair pcsiticns as public servants,




Pressed for time to carry out their duties, they may overlook thel
possibility that the public they serve does not know exactly how they
go about carrying out this service. This could be as true in Cattaraugus
County as any other.

The citizens are busy going atout the business of living, and
also under many pressures, of other kinds perhaps, but still having a
profound influence on treir lives. Governmental :;\ctivities are thought
» * of at‘ election time, when taxes are due, or when scn:xé problen has arisen
in a community. &~any citizens are too preoccupied to take time to learn
about the vitel functions of ciemgcracy or the opportunity is not made
available for them to learn zbout their local gover:ment.

Education can help improve understanding. This has to be done

in such a vay as to be effective but not burcdensoe to either the public

(citizen) or the county official. An orgenization vhich could carry on

this educational program is Cooperative Extension and in this study, more
specifically, the Cattarauvgus County Coopsrative Zxtension issociation.
Coopecrative Extension, thfoughout its nalf ceatury of existance, has
proven it can carry on effective ecucational progreams.

There is a necd for more county residents, in particular those
in Caftaraugus County, to ve inforuied, to understand and participate

: - Incounty goveriment and its many processes. However, the problem aspzars

to be thet there is a lack of knowledse of Cattoraugus County citizens

of the purposes and functions of county government. To this county and

others we can 2pply a staterent by Rowat (23) who makes this clear:

Tocay it is ecsential that citizens and local officials talke
an intelligent interest in all aspects of local governnent., They
must know not only what it is, but also why it is here. If they
undaerstand this, they are in a position to kaow iis value to them
as citizens cr as citizen's representatives.

T e e
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It 13 the purpose of this paper to work toward fulfilling that

goal,

Thecretical Wrarevork and Hypothesis

One of the principles of Community Development is that people
should have the opportunity to increase their knowledge and capabilities
to bring about desired changes. (11) Applying this to the problem at
hand thon, the people in a county should have the opportunity to learn

more about public decision making through public affairs education, to

increase their participation.

The concepts of coamunity resource developient and public affairs
education should be explained for clarity. Public affairs education is
viewed in this paper as being a part of community recource developrent,

thus, no attempt will be made to explain the latter in depth.

Community resource development has no one definition which meets

with gezneral acceptance. One that applies to the study being made is: a
process of education to change peorie through their participation in

both public and private affairs,

Public affairs education can best be defined by exainining in more

detail the first two words., Public affairs may be contrasted with private

affairs to see the difference. &4 pi:'ivate affair is when the consequences

of an act are confined to the group of individuals who are involved in it.

Public affairs occur vhen the consequences of an act by a person or groun

of people are extended beyond those directly involved in it, and when
there is an effort by others to influence these consequences. (5) To put

it in another way, when the consequences cf an act are received by others

¥




beyond these iimediateliy concernéd it beccmes public. (9) If private

acts are of such importance they need public control then this becomes
public affairs. Economic problens, social problems and political problens
may be public affairs problems. The ability to act unon them varies
depending on how crucial the issn.xe is, agreerent on a course of action
and capacity to do something about it. Knowledge of political processes
is very imjortant at this stage whether at federal, state or county
levelss (5)

Becent changes in govermmental structure have occured in
Cattarausus County which may have redvced the knowledge of county
goverrment functions and processes. The existing form of goverrment
was initiated January 1, 1970. It is a governing body celled a

legislature, mace up of 25 legislators. Previous to this time, the

governing body was a Eoarc of Supervisors made up of L9 memvers. One
men represents more people than previously and results in less contact
with constituents. lore details on the existing county goverrment will
be presented later in another section.

There is a need to know more clearly the existing opinions of
county leaders aud government officials on the current issues. Is there
a need for more camprehensive educational opportunities?

Cooperative Extension invelvement in public affairs educetion
has been cleavly spelled out in the Smith-Lever Act. The specific
posture is education, however, not policy determination. It is the
responsibility of thn vpeople themselves to make their own decisiocns in

the vublic decision-making process. (5)

Importance of pzople. When one discusses public affairs education

(9]
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or community development, he is in the final analysis talking ebout people.
It does no good to plan developnent or ecucation without ccncidering the

peonle who are to be involved.

Social leerning avoroach theory. In this study we are concernec

about people in the county becauning nore knovledgeab’s about county
govefnr.xent nrocesses and functions. This can be viewed as relating very
closely to the social learning approéch theorly discussed by Zimbardo and
Ebbesen. (26) This theory includes three phases of learning, which in
this paper, are not used in the strictly social-psychological approach as

used by the authors. The three phases jinclude as a first step, deteriin-

ation of the behavioral change that is to occur; then svecify what, or the

#stuflf" peonle involved have learnec previously, and is presently contrelling

their behavior. Finally, after this information is found, the techniqus

which is most likely to produce a change in the information is annlied.

Applying the theory to this resesrch study involves sore modifica-
tion, tut appears to provide a logical framework for investigation. Tke

changss in behavior desired incluce increassd participation of citizens

jn the decision making process through increased knowladge of county
government processes, and also, more concern by county cfficizls for

public ecucation on these processes. An assessment, therefore, is needed

of existing feelinss of understanding of county sovernment by county officials

and corpunity leaders to deteraine the extent of the changze needed.

The second vhase involves an attempt to specify the "stufi' or
what people have learned and ore oresently thinking that is affecting
their behavior.
The behavior of a person involved in niﬁking public affairs cecisions

is determined by a large extent by his beliefs and values., Beliefs are a




person's perception cf what is, or the facts, and are only changed wnen
he explores new information. The concept of values can be defined as the
normative standards oy vwhich hwrans are influenced in making choices of
- alternatives. (17) Perhaps they could Le viewed as what "ought to be"
or the goals strived for. Values are vary s:‘unilar_in public affairs to
"interests so that they are the normative staadard 61‘ what is cesirable.
The same is true of public interests; that is, they geco.ne the normative

- standard for the public. (5)

The objective then, in this modified sccial leaxning anproach,

is to find t¥Y -~urrent interests, beliefs of the people involved; in

this case, t‘.'»eg%g:«.-f.unty officials and community leaders. How do they

view the importance aad complexity of county government: Do they feel
citizen knowledge and participation is adequate or there is a reed for

clarification of ideas, issues and organization? Is public affairs

education an acceptable role for Cocperative ixtession in their viewt

Perhaps more important, wvhat are the characteristics of the
individuals which afiect their actions zs community leaders and county
officials? The locaticn in the county, especislly rural or urbzn will
be exanined, and ecucational attainrient level of each individual will
be determined.,

Effects of residence in participation in public affairs prograns
was examined by Harp and Cumings in New Yerk in a 1968 study. (15)
Results shoved that highest percentage of participants in a public zffairs
progran: were from farm or open country. The same study also showed litile
difference of educationzl attainment level between rural or urben, but
that those with a higher level will ex;:resé stronéer interests. The

positive effects of ecducational attaineent level were further supported

PAFulToxt Provided by ERIC




by Clerk and Timothy (L) in a study of rural cormuni*y resicdents!
attitudes, concluding that the higher the educstional level of the
respondent, the more favorable his feeling toward the issue that was
studied,

Other aspects, such as whether an jndividval is a cormunity
leader or county cofficial and elected or appointed may have an effect
on the interests and belie“s of the indivi.duals”.
| The study by Clark and Timothy already nentioned showed thre
effect of perception of govermment's role in a public issue. Cne.of
the findings was that the more the individual porceived government's role
as legitimate, the more favorahle ris attiitude. The view of covernment
as seen by county officials, whetherl elected or apnointed, and covunity
leaders, may have an e’fect on their beliefs and interests of public
knowledge of county goverqoment and Cooperative BIxtension's role ia the

author's study.

The final step in the social learning apgroach is that of finading
the technigque which is most likely to produce a change in the inferaation
and is then applied. This becomes the important part of this study, which
; willl deal with analyzing the data collected from the county officials and
cormunity leaders for pertinent characteristics or behzvior. The
conclusion and impliceztions may give clues for technicues in public
affairs progranming which will incr.'ease effectiveness in influencing
interests in particination in county government educational prograns for
Cattaraugus County.
' The previous cl:‘.scussion leads us to forming scme cuestions and

hypothesis.

General researchable cuestion. What are the opinions of ccuaty

Y
[




officials and cormunity leaders on public inforwation of county
government and Cooperative Extension involvement in public affairs in
ttaraugus County?

Specific research ouestions.

1. Are the opinions of county officials and community leaders

on public information on county government influenced vy their residance

. in the county, educatjonal a‘tainment level, whether corunity lezdzr or

county official, and whether elected or appointed?

D rieeten

.

2. Are the opinions of county officials and cawmnity leaders

on Cooderative Extension involveument in oublic affairs influenced by

coenm,

[

the residence in the county, ecucational attaimwent level, whether

s

TR TTLeT

commnity leader or county official, and whether elected or anpointed?

PETYN

General hypothesis. The degree of interest in educational

information on county government axd Cooperative Zxtension invclvement

erntm

TR

expressed by county officials and community leaders will oe influenced

by their residence, educational level, whether county officials or

3

community leaders, and whether elected or appointed.

A IO AT e T Y

-

Specific hypothesis.

B2 ooy

o
e

1. A higher degree of interest in public knouledge of county

governnent will te expressed by respondents from urban arsas, commnity
leaders, appointed orficials and respondents with a higher educational

attainment lavel,

2. A higher cdegree of support for Ccoperative Zxtension involve-
ment in public affairs will be expressed by respondents from rural areas,
corsunity leaders, appointed officials and respondents with a higher

educational level.

-
14
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9
Definitionse To be sure terminology being used in this study is

clesr, the concepts and definitions of terms used will be explaired.

County Officials - This term is used to include both elected

officials (legislators) and appointed officials (department heads).
legislators - Twenty five officials elected for a tvio year term

from the election districts in the county.
Department Head - An appointed official who has responsibility

for carrying out one of the functions of county government.

Election District = Ten election districts exist in Cattaraugus

County based on one legislator representing 1/25 of the county population.

County Government - A term used to include the legislators,

department heads, other personnel and all the agencies and offices
that are involved in carrying on county operations and services.

Community Leaders - Individuals representing the major segments

in the county (other than county goverment): education, agriculture,
industry, credit, religicns retailing, private business, professionals,

local govermment (town or municipal).

Extension Involvement - The assistance in organizing, planning

and carrying out a public affairs program by Cooperative Extension staff

and leadership.

Residence - Location of individuals hcme, whether rural or
urban. Rural residence is defined as that other than the Olean and

Salamanca urbsn areas.

Educaticnal Level - The formal academic training of the individual.

This was measured in terms of elementary, high school, college and post-

college.

13




10
Limitations

This study, conducted during December 1971 represents responses
from the cammunity leaders and county officials of Cattaravgus County at.
one point in time.

It is an attempt to measure opinions and attitudes which are
difficult to measure. Large differences were not evicent beztween the
groups compared.,

Personal bizses coulé be injected into results, especially
in opan ended questions without safeguards. Other graduate students
.and university professors served as judges to minimize the effect of
this danger.

The study is focused in one county with its own peculiar problens,
form of government and public issues. The results are therefore appropriate

only to Czttaraugus County and during the time it was conducted.

Justification

1. Research is needed to deterwine if county officials and
comunity leaders throughout the county feel there is a lack of knowledgs

of govermient processes in Cattaraugus County.

<

2. This research should help identify scecific approaches to

developing a comprehensive continuing educational program for the public

!¢

on county government.

NETII

3. Very little research has been done te cdetermine if lack of

ey

knovwledge of county governuent processes lzads to lack of citizen

participaticn.

h. It is logical for an educational program to be done &t the

P e e T e e H

county level of government by & county organizeticn since it is closer
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to the situztion and more rapid sdjusinents can b2 made in progran.
5, The research mgy have implications for cther counties in
New York State which svffer from a lack of citizen participation in

the political decision meking processSe

Purpose of Study

1. To deteriiine the opinions of ccx.xr:mnity.leaders and county
officials on the need for more information on county governnient for
the county citizens and major issues ¢f public concerne

2. To determine the opinions of county officials and caaxmnity
leaders on Cooioerative Zxtension being involved in public afiairs

educational nrogran effcrts,

3, To use the findings for Cooversztive Extensicn to develop
a comprehensive continuing educational orogram jointly with the county

officials and ccomunity leaders.
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CHAPTSR I3
REVIKWY OF LITERATURE

There are many apparent causes of citizens not participating
in the political process. There also are rany reasons vhy local
govermment officials may‘ possibly contribute to this problen. Ve will
examine these, select what appears to be a major contributing factor
for further study, and then explain vhy Ccoperative Lxtension should
be involved in this important problen.,

The problen locztion can be viewed in a mocel of tre public
problem solving process, Figure 1, found in a report on Cooperative
Extension policy. (5)

The model shous public involvenient increasing with time
through the Geilocratic process. This requires tice knowledge of
when to be invelved and how the political process works. The author
believes thet if the proper knowledge is lacking either at points X
or Y, there is no access to the process aad the result is more tension,
complaints, or apathy. Point X is the time where people might consider
forming comnittees, or seeking out the proper office for auswers to a
particular issue. Asswaing this phase is cempleted, tley may form
comnittees or obtain inforiration, Then the coznitiees or indivicuals
will rmeke their feelings known in a more formal wey, at point ¥, fer
decision making. 7Put, if the preper political process is net known at
either points X or Y, or if timing has besn wrong; fristraticn results.
To better understand what factors affect the knowledge aveilable at

points X and Y an examinuation ¢f the pressures affecting citizens and
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government is needed.

Apparent Causes of Lack of Citizen Particivation

RATECVN HER S peen R e

LRI T e

Studies of political particination have indicated that, in
general, about one guarter of the eligible adults do not even vote,
another fifty percent only vote, and very few actually. vecome actively
involved in campaigns, debates, letters, etc. Some of the reasons
behind these depressing facts are that the average citizens are niore

involved with their ‘umilies and friends than with the entire community,

_more concerned with immediste short run versonal problems than with

long range coiztunily prodlers, and think in temns of concrete specific
detiils instead of abstract concerns of political and commmunity affairs. (L)
Another consideration is the population of the area, their beliefs
about the political system, and how highly they vealue their responsibilities
as citizens. idobile populations may be less perticipative since they may
not be loczted in a given area long enouch tc learn the systen. Other
considerations are the politice). structure or lack of leadership wihich
could contribute to lack of participation.
The area the author would like to explore is tke possibility

of the lack of knowlecge cn the part of the citizen of the actual processes

of local goverpment, and in this study, the county government of

Cattaraugus County. Tne actual workings of county government, as stated

previously, are complex and vague. The departments within each ccunty
government can nurber cuite high, Cattaravgus County having thirty-one.

The functions of each departrment vary and a person may nct need to know
everything about all of them, but should know enough to be zble to be
involved in the decbision meking process. This is one of the most inpci"'-.;ant

aspects of courunity developrent; that those affected by a decision have

GO
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a voice in it. (22)
The elected representatives (from districts in Cettaraugus
County are celled legislators) need to assure good understanding on
the part of the public of hcw they function, how public issues are
dealt with and when the public can participate.

Part of the oroblem is also the apparent lack of ecucating

youth on their own county governnent. They are demanding a greater

voice in determining the conditions that influence them. Ve should
provide opportunities for students to secure insight into the operations
and structure of their county goverrnment.

The citizens ray not be awvare of what govermient has done
simply because it nes not been reported to them. This, and the other
corsiderations mentioned, 21l contribute to the lack of .knc'rrledge of

the process which influences points X and Y in the model,
b p

Pressure on county government. The people that occupy positions

in county government are uncer stress fraa many directions and of
different inteansities,

1. Pressures frcm outside. The federal goverrment and its agencies

are involved in pressure on count;’ gover:zment, but not to the e:xtent of
the state level. The pressures are felt locally in three areas; federal
aid programs, joint federal-locél progroms and special federal interests.
These usually mean local matching funds and considersble reporting.
State govermment a:d its agencies exert pressure in the form of
carrying out many state functions, adequate records, adequaie funding of
joint progrems, and mainteining local services. The eiffect cf state

legicslation has teen to reduce the portion of local expenditures over

vhich the county officials have eifective ccnirol. (£)
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This creatés edditional pressure from local sources such as
special districts (fire or water), tzxpayers, or spacial interest groups.
An example of a specizl interest group in Cattaraugus County is cne that
was formed to aslk the legislature to oppose the installation of a dan
in the comty. If this type of group is ~ot allowed access at the
' ' county level to decision making, it is almost impgésible for it to gain
access at tke state or national level.
The voter or constituent concerns can be viewed as pressure
since they have dertain expectations of their representative. The
pressures are exerted in the form of deiands for economy, good services,

efficiency, and impartiality.

2. Pressure from inside. lost of the essential record keeping of

' .
.

this society is done at the local level; a tremendous responsib

e
(=]
e
ck

3 L
.

Political parties a:d their pressure tactics create difficulties.

‘ the legislator this is only pert-tine work, since they have regular full

time jobs elsewvhere.

The employees who are employed by county government bre dbecoming
more vocal and causing rmore time to te sgeat iu cealing with persomnel

<

i relations. (8)

f Withia deparirents there is pressure for funds, reports and

z

possibly evea some confusion which acd to the problem. There is also

in some ar:ss, the trend for reorgenizing the stiructure of county

TR T

:, govermient (13) which creates extra work for stucies, and apprechension.

i

% Eventually, this 1:&y be a partial enswer to the problen, but will take

5 time. One study (25) shcwed that the majority of county boarc meniters

g in a rural area are cpposed to reform, but their attit:udes were such that

they could be cheanged.
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3. Recornition of ths need. These pressures fron within end

without effect the activities of the county gover:menl officials. Some
are concerined, however, about the lack of participation of citizens.
In a case study by Kyd (18) of Hissouri State Legislators, he found
that only about twelve nercent of the respondents believed their
constituents had a good uncerstanding of geverrment. All the
legislators were concerned about this and felt there wes a lack

of means to keep the public thoroughly informed, although better use
of mass media might improve the situation.

A concern thich tecoines obvious when onz reviews discussion of
the "Few County" (21) or newer forms of county govermment (7) is tke
lack of consiceration for a public information or educatiox;al phase of
the go:ermmentezl structure. Bromege (3) in 1933 believed that reform
was narroving lhe gap between ccunty goveriment and the general public,
however, .i.t still exists today. Undoubtedly, scme changes in govern-
ment structure will help to narrow this gap, but the fact is, people
need to be involved in the process now.

Evidence of countly official concern for the problem shous up
in ccunty anruzl reports, where the officizls feel they need to report
to texpayers for complete understanding of legislative problems (20),
and held coni‘erences'on vays of improving cozminications bztween govern-
ment and citizens. (19) Cne county in New York has held a Courtyr
Covernrent leek fer about eight years in aﬁ effort to combat the lack
of public uncerstanding. (1£) It appezrs that thié interest has grown
since 1923 vhen a study of 16ca1 govérnuents near Chicage showed 59 per-
cent of thein did no rejorting of activities at all to the public or
anyone. else, (2)

Good ceonmunicaticn of citizen goals to governtent and governaent!s

P

[
£
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goals to citizens is strcssed in a new progran on local government in
Missourie (1)

Points X and Y can be most directly alfected by county
government concern for education at those points.

- The Role of Land Craat Universities and Cooperative Exiension in
Public Affairs

| _ The land grant university. The land grant university hes a

responsibility to help all people, rural and urban alike, to vrovide
scientific facts and principles for solution of their social and
economic problsms. To fulfill its responsibilities it vill be nesc-

essary to expand its efforts in research and xtension. (5)

. Coopera’ive Zxtension, There is no question of Ccoperctive
- Extension's responsibility for public affairs educationzl prograns.

Q Tt is stated in the Smith-Iever Act and reinforcad by the iasistant

demands of people for help in solving public problens. (5) It is whet
Extension should be doing, as implied by Kerker. (15) A report oa the
scope of EZxtension work clerifies the role as that of belter ecuipping
‘ the people it serves through ed:cation to analyze public issues on the
basis of scientific facts and principles and enable them to make their
own decisicns on these issues. (5) In 1963, ancther study repert

-

recomiended thet Coopsrsiive Z:tension should double its programs in

public affairs education. (6)

RN T T e e
P e P e e

County Coopcrative Bxtension. The lovest level of Coogerative

Extension is at the county level. It is clesest to the county probleus,
can rneke changes more quickly, and, as pointed out in & recent study,

the local office should be a place wiere the individual citizen can

N obtain information about vrograms and services of governnent at zll levels, (&)
Q .

A
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Swanary

1. Lack of participation of citizens in tuis county nolitical
process is at least pertially due to lack of Imuuledpe concerning the
the process and functions of county goverurent.

2. County goverament officials, elected and appointed, are
under pressﬁre from many cirecticns so public information prograis
may not be carried on at a high level.

3. Land grant universities aad Cooperative Ertension have

responsibility for providing assistaace at the local lev:l with

public programs through public affairs education.
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CHAPTER IIX
RESEARCH DiSIGH

Background for Design - Cattarcusus County Situation

B Y PR A ST e e

1. Govermment changes. Since county government becane an entity

in 1817 until receatly it Las been structured on a township basis. The
governing body of the county waz called the 2 ard of Supervisors, uace
up of one representative from each township and from each ward in the
two cities, Salaianca and Olezn, forty-nine total.

On January 1, 1970 a change was nace to a legislature form of
government based on the one uan, one vote requirzment. The goveriiient
then became known &s the Cattaraugus County"Legislature. " The county
was civided into districts, with each district representing one-tweaty-
£ifth of the total populeation and legisletors electec from each ¢ the
districts to'serve on the legislatﬁre. The nunber of legislators is
twenty-five. They are paid only a swmall amount of money aad thersfore

have other employient, Schoul teachers, rezl esta'e szleswmen, businessmen

are examples of soae of the legislators other job responsivilities,

Currently the legislature is stucying the possibility of another

governnent chenge - to a county charter possivly.

2. Zconomic interests. Since Cetiaraugus County is the fourth

largest in Ifew York State, it is natural for some differences in econoiiic
interests, perticularly rural and urben, to develop. It is primerily 2
rural county but abecut one-hzlf the population lives ia the two urban aress,

Salananca and Olean, Agriculiural incustry is lerge, ahout 524,000,000,

-~
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_ decision-making psople. The commuiilby leaders and county officials form
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end the recreation business opportunities are growing. This is because !
of the closeness to Buffalo, with large numbers of people wantiny "fresh

air,"” and the availability of open land for development.

3, Basis of study. Because of the recent changes in govermaent

and increased importance of knowing government processes and the existing

rural-urban dii‘ferences it is {mportant to know the current thinking of

the basis for the population to be studied,

Details of Design

This type of study has now been done before in Cattaraugus

County to the author's knowledge. It could be useful in developing

a mcleus of people for public affairs education planninge.

General procedures

1. Literature was reviewed relating to county government,
public affairs education and citizen participation. This included past
studies (ERIC) and dissertations, Adult leadership Journals, Adult
Education Journals, Cooperative Extension Journals, and other pertinent
readings.

2, Interviews with professors in Community Development,
Extension Education, and Sociology at the University of Kissouri. In
addition, consultations were held with field staff in the new local
goverument pnsitions in Nissouri.

3. Approval vas obtained frem depertment advisor before conducting
study. |

Li. Froposal was legitimized with tixe Catﬁaraugus County
Legislature Chairman, County Auditor and President of the iew York State

County Officer's Associabion. a
“

oy
“

_4—#
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Tre sannle. Tor the purposes of this study & purposive sanple
was used. There are pitfslls vhen vsing a sapling wrocedure such as
this. The nost obvious oné is that it could he biased. There is &lso
the possibility that the sample picked ray not be typical of the pop-
ulation.

However, with good judgement and znopropriate stratsgy, onc can
choose those to be included in the sample and thus develod samples that
are satisfactory to the needs in the siudy. Typical reprssentatives of
the categorics shoulc be picked. (2L)

The author!'s reasons for using this sampling procedure vere
econory, convenience, and practiccbility. It would be beyond availatle

rescurces to include the entire county or state pojulation. The

important decisions nade 1ill be influenced strongly by the county
officials and comunit) leaders, It is with these grougs of reople

that the author is concerned in this study and in stud-ing the relaticn-
v (4 -

ship aronz the verizbles of these people.

e

The vrimery semple included the eatire pogulation ol tventy-

s

five county legislators; seventeen of vhom responcded, and twenty-seven

z county departrient personnel; with nineteen responding. The sevanty-
4

3 three comrunity lesders were representatives of various county-wide

-

% organizetions suchk as Caicer Socisty and Dairpman's League; volunteer

grouns such as Iezgue of Yomen Voters and scrvice clubs; local govsra-

5
4
oy

ments; mess media; businessmen; professionals and influentials. The
addition of these mzde the total sample one hundred tventy-five, TFifty-
six community lezders returned cuestionnaires. :linety-iwo usable
questionnzives were received, one not usable, onc too lzte for the tab-
ulstion, for a tetal of ninety-four - 2 seventy-four percent return,

An zttempt vies made to obtain nearly ecqual rcrresentation of

0

- YR
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rural and urban interests for ccmparison purpeses, with sixiy-two
rural and sixty-three urbzn potential respondents. Fifty-five rural

and thirty-seven urban returned questionnaires.,

The cuestionnaire. The questicnnaire used in this study contains

these main areas for study:
1., County goverarent and public understaiding.
a. Inoortance of county governrent,
b. Degree of complexity.

s o

co rublic perticipation in, and knox-:lédge of, county government.

2. Attitudes toward puvlic knowledge of county goveriuent,

3. Feelings teoward Coorsrative Zxtension involve:ent in pudblic
affairs,

L. Cheracteristics of the responcent.

Pretesting vwas done to help assure valicity and mininize
possibilities of misinterpretaticn of questions and directions in tre
questionnaire,

The pretests were done in ilizgara County, Uzw York, and in 3ocone
County, liissouri, vith respondents who wiere reoresentzative of tre stucy
populztion; thet is, county officials and community leaders., Cthrer

graduate studerts and college professors at ti:e University of lissouri

also par}licipated in the ouestionnaire develo;nent.,

The mail svrvey. The cuestionraire was railed to the resnondents

due to limited time and finances availeble, It is recognized that there
are some reservetions to using 2 mail questicnnaire, 7The people vho -
respond nay not be representative of the groups that the questionnzire
vas sent to, response level is vsually low, there is the chance of

misrepresentation or cmission of items, and it is impersomal. {2hL)




2l
In spite of these disadvantages and nore, the author used this
method since more pecple could be surveyed in & shorter period of time

with little extra help.

The procedure for meilinz included mental-set letter, letter of
transmittal, the questionnaire, a return envelope (self-addressed and
steriped), a post card to indicate interest in receiving a copy of the
report of the study, and a2 follou-up letter mailed shortiy after the

" deadline. (See Appendixes 4,3,C, and D.)
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scne uncertainty by elected officizls as to the value of such training.

Table 2

Training as Being Helpful for Kew Officials

Response  Comnunity leaders County Officials Elected Appointed Totzl

Ko. 4 Moo % No. 2 MNo. % lo. %
Yes L7 8l 21 (£] 27 13 13 8 7 80
¥o 2 L 2 6 1 3 1 7 3 bk
Undecided 1 13 _7___19 9 o 1 7 15 15
Total 56 100 36 100 37 100 15 100 92 1O

Restriction of tax base. This question is concerned with

whether federal and stzte goverrments have unduly restricted the tax

base in the county. The results show the largest percentzge of comunity
leaders (forty-three) were undeciced, vhile forty-tuo percent of the
county officials feel that the tax base was restricted. The totals
jndicate nearly as meny undecided as in the affirmative, inferring no
definite conclusion czn be drawm on this point.

Only one-third of the respcndents mace ccrments concerning
the tax base restriction with most indicating that the federal and state
governments "used up" the tax base and had too much Wtax exempt property”.

Home rule. Table 3 shows that eighty percent of the
resgondents indicated that county goverﬁment shoulé have greater hore
rule povers. Comparing community leaders with county of ficizals shoved
seventy-seven percent for the leacers and eighty-six percent for the
officisls, indicatiug a trend that those in governmeant may feel rore

strongly that they should have more home rule pouer.
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Table 3

Should County Have Greater Home Rule rouers

Community Leaders County Officials Elected Appointed Total
(4

Resconse No. 2 No. % No. & No, & Mo, %
Yes ks 178 31 86 29 78 13 87 7T 81
No 51 3 8 6 16 1 7 9 10
Undecided 5 1 2 6 2 5 1 7 89
Total 55 100 36 100 37100 15100 91 100

Chi-Square test showsd no significant differences.

Personnel knowledge of county departments. The first

question of tuo in this section, Table L, deals with the knowlecdge of

purposes and functions of various county cepartments by the person:el who

work in these departrents., Three-fourths of the respondents felt the

county personnel vere "moderately" or "ill-informec". A highly

significent difference was fouiid between community leaders and oiliciels

with a higher proportion of the community leesders indicating the depart-
ment personnel were "moderately" to "ill-informed". Appointed officials
tended to feel departrent personnel were more uninformed than did the

elected officials,

The secend question displsyed in Table 5 cencerned feelings

of how well informed county legislators are of county departments

: functions. Eighty-three gercent cf all r espondents felt legislators

vere "moderately" to "uninZdrmed" on county cepartments. A significarms
difference was found again between communityr leaders and county of ficials,.
r A higher pronorticn of the county officials (including the legislators
themselves) indicated “moderately" to ;'unini‘omed" than did the cor:unity
leaders. The appointec olficials tended to fesl that legislators vere
more uninforrmied thah dic the elected officials,

32
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Table b

County Government Personnel Knowledge
of County Departients

Comrunity Leaders County Officials Elected Appointed Totcd

Response Mo. % Mo, % No. % MNo. & Moo X
forsed 1 3 39 26 18 L S
Well Informed 8 15 8 22 9 25 214 16 18
Mod. Informed 38 68 19 Sk 22 63 8 57 571 63
111 Informed 7 1k 5 5 2 6 3 22 12 14
Total 5k 100 35 100 35 100 1k 100 89 100

Chi-sauare highly significant at .0l probability level betwezn cowaunity
leaders and county ofZicials.

Table 5

County Legislators Knouledge
of County Departments

o -]

—

Comunity Leaders County Officials Elected Appointed Total
Fesvonse No, % Ho. & Hoe 3% Moo & Moo &

Very 1lell

Inforned 2 L o o0 o 0 0o 0 2 2
1el) Inforred 10 18 L 1 9 2k 1 7 1 15
Mod. Informed 36 6k 19 53 17 kL6 9 60 55 60
111 Informed 7 13 11 31 8 22 5 3 18 20
Uninforned 1 2 2. 6 3 8 0O O 3 3
Total 56 100 36 100 37 100 15100 92 100

Chi-square significant at the .05 probebility level betuesn comunity
leaders zn-. county officials.

Vhen comparing the two questions together the cormunity
leaders felt that both county personnel and legislators tend to be

uninformed cn denartment functions while the ccunty cfficiels indicated

that legislotors tend te lack this knowledge more thar the county

rsonnel, -
pe 3
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To Getermina differences in degrse of attitudes and
interests on the inwortance of county government zs expressed by the
respondents, weights vire assigned to questions one to seven, Answers
indicating a positive feeling received the nost weight,

mable 6 shous that a high proportion of respondents perccive
county governnent as i:npbrtant and ccaplex. A slightly stronger fceling
of this importznce was reflected by the respondents who were urben, coanty
officials and appointed officials, although no cignificent differences

occured betwueen these groups,.

Table 6

How Responcdents View the Importance
of County Covernrent

Scores of Cuestions 1 through 7
Range: Total Score=3 to 23. Mean=.h3 to 3.29.

Mean Score

Groud

Rural N=5L 2.1k
Urban #¥=37 2.50
Community Leader N=55 2.hL
County Official =36 2.1:9
Elected =37 2.3
Appointed i=15 2.53
High School ;=23 2.3
Scme College 1=20 ' 2.8
Collese Craduate !'=LD 2.6
All Besoondents =91 2.16

T-test sihouved no significant differences.
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Teble 11
Priorities of Issues on Vhich Cooperative Extension
Should Provide “ducation as Ssen by Respondents
"Issues by numbsr of tines ranked (1) high, (2) med. (3) low.
Community lezders (1'=50) County Officials (1=22) Total (i{=72):
{ High Zriority
| .
: Issue }o. Issue Hoe Issue To.
r
| Vielfare 29 llelfare 1k Yelfare 85
Enviromiental Sanitary Envirormenteal
Quality 26 Land Fill 1l Quality 63
Industyrial Industrial Industrial
Development 0 Develomient 11 Developrment 52
New Government Senitary
Services 19 Assessment 11 Land #ill L5
Hediun Priority
Environmentzal
Elderly 21 Quality 9 Elderly 6l
Recreation 19 Femily & Child 9 Recrestion Lé
Assessment 18 Elcerly 8 Assessrent 31
Industrial Doctor Industrizl
Developmaeiit 17 Shortage 7 Developrent 30
Low Friority
‘ New Government
Fanily & Chila 21 Services 13 Femily & Child €7
Tex Fapping 18 Pecreation 12 Recreation 65
‘ Doctor Feorganization
£ Shortage 17 Fanily & Chilé 10 of Govermment U3
f Doctor Doctor
v Recreation 16 Shortege 10 Shortas 31
3 #15 returns not ucatle, 5 omits. (“otals may be rmore than 72 since one

responcent is in more than ons groun. )




he
representation of the various categories with professional and business

being slightly larger.

Table 15

Length of Time Pespondents Have Lived
in Cattaraugus County

L=
-

, Years . Ro, ®
E , ‘ 1-10 U 15
' 11 - 30 11 15
31 -15 28 3l
over LS 35 38
Totel 91 9C:¢
+#0ne omit
Table 16
Occupations of Eespendents

Occunation No. S
Frofessional 17 17
Business 17 17
County Governaent 16 16
Faruer 10 1
Worker or Laborer in Business 8 10
Bducation 8 10
ledia (Radio, Mewspaper) 6 8
Other (houscwife, City) 10 11l

Total 92 100
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was designed to collect opinicns or attitudes concerning the following
main points of how community leaders ané county officials vieved:

1. the importance and complexity of county goverrment.

2. the public knowledge of county goverrment,

3. the inwolvement of Coopzrative Extension in public affairs
education program efforts.

k. the major problems and issues facing ccunty govermment.

Types of questions used were closed and open ended. The closed
questions were designed to give the respondents an opportunity to
express their feelings on a scale which could then later be weighted
to allow measurement of degree of respondents' attitude toward.the
subjects The open-ended questions vere designed to collect in the
respondent's own words his perception of various prbblems, issues and
opportunities.

The instrument was pre-tested with representative groups in

Niagara County, New York, and foone County, Misscuri., Also, other

graduate students and University of Missouri, Columbia professors

provided valuable assistance in its development,
S Questionnaires were mailed in Cattaraugus County to fifty-two
county officials #nd seventy-three community leaders, for a total of
one huncred tuenty-five potential respondents, Thirty-six county officials
end fifty-six community leaders returned questionnaires. In additicn,
one was returned too late and one was not usable, for a total of ninety~
four or a seventy-four percent return.

The respondents were classified and grouped to determine if

differcnces existed which might be useful knowledge jn program develop-

rments The groups were: cormunity leader - county official; rural - urban;

elected -~ appointed; ecucation levels of high school - some college -
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of citizens are as follows:

- a majority of community leaders, county officials and
elected officials feel that appointed officials do not want more
citizen participation.

- a majority of appointed officials feecl they do want more
citizen participation.

11. Major issues facing county government as perceived by

. the respondents include expending costs to meet demands, welfare,

taxes and the operation and administration of county govermant as

the top four, These may become important considerations for any
educational efforts attenpted.
12, The concern and interest of the leaders and officials

responding was shovn by their expression of willingness to partici-

pate in public information programs on county govermument.

13. Strong support was indicated for Cooperative fIxtension

to provide educational programs on programs proposed by county

government and for help in organizing efforts on a cont inuing

T T A e e s ey ST S

educational program on county government.

14, The leaders and officials views of the top priority

IR T

jssues for any educational program were welfare, environmental

3 quality, industrial development and sanitary land fill.

KA

15, Lack of citizen participation may be due to lack

AR ARG

of knowledge about county government and problems since both officials

and leaders inferred this by indicating an informed citizen would
support government's efforté in solving problens.

15, The role of Cornecll Univorsity_ in public affairs education
as viewed by the respondents was varied, but sccmed to indicate that

it is important for Correll to have a role and to serve as a back-up

54
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resource institution with research, information and guidelines

for the local pecople.

Implications

This type of study could be viewed as exploratory in nature
resulting in information that has varied implications for Cooperative
Extension programming., It has prdvided a Ustarting point" or "bench-
mark" for any public affairs educational programs initiated by Co-

‘ operative Extension.
1. Perhaps the most encouraging finding with wide-sueeping

implications is that a very high percentage of the community leaders

and county officials feel strongly that there is a need for a public
information program on county goverament. This feéling persists

regardless of the residence, educational level, whether elected or

appointed, a:d vwhether community leader or county official. WVith
ninety-four leaders and officials taking time to .[‘:i.ill out the question~
noire, and meking additional comments, this indicates strong interest
and concern. -This, coupled with the fact that with 1little difference
between groups on.the need for more education, a program of this nature
should result in strong support throughout the county and in the county
government's offices,

‘ 2. Before Cooperative Extension embarks on a public affairé

(- education program of this nature, it is important that the feelings
and concerns of the leaders and decision-makers be known.

3. The study may have been educationzl in nature by stimulating
thinking evidenced by the several side comments, This effect may
persist for a time, Implying a need to continually "sound cut" leaders |
and officials,

b, This study may be of hiph interust to county government

e
[
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officials themselves to reveal vhat leaders in the county feel about
government and its problems, The results may bs useful in guiding
future approaches to problems,

Se The complexity of the issues raised seem to imply a continuing
educational program with a gradual development of different phases to
be effective in helping the public understand better county goverrment
and the problems it faces.

6. The leaders and officials who responded to this study should
be deeply involved in the davelopment, plenning and implementation of
a program for the publice.

7. An educational program relating to county government could
have a two-pronged approach as implied by the findings. One - a
public information program dealing with problems facing county
government (actually facing all county residents) and tuo = a public
educational program on county goverimment to better infora county citizens

on the purposes, functions and operations of all phases of county

government .

Another phase of the program which could be developed is ono
of helping govermment officials become more knowledgeable of the
government's departments and their operations along with training for

new officials,

Recommendations

This study has resulted in the autior's following recommendations:
1. This study could Be done again in Cattaraugus County in five

years to measure changes in opinions and perception of priority issues.
2. This study coula be used by other counties with sppropriate

modification, to determine interest and priorities of curreni issues.




Appendix B letter of Transmittal 58
Noveaber 29, 1971

TOt COUNTY GCVERIDMENT OFFICIALS AND COMMUIIITY LEADIRS

Cattaraugus County is undergoing chonges and growth that effect every .

. citizon., Ths govermment of the county has th: major responsibility for
directing these changos in the best interosts of the county citizens.
Because of youwr position and of your interest in our coonty's

futvrae, your opinions and cczments are vital to this ressarch study.

V413 you please assure the sucssss of this sbudy by taking 15-20
ninutes now to complets the questionnaire? Flease _mturn it ’in the olf-
addresaed envelopoe

For clerity, vio are including an explanaticn of terms: County

Govornuent, as used in tho questionnnire, includes the County Legislaturo

and all ths depariments which carry on county functions, such as high:ay,

troasurer, hoalth, ete. Coopsrative Extension 38 a tax supported (Federal,

State and County funds) organization located at the Extension Conter in
Ellicottville, vhich carrics on informal education with its professionnl
staff for pezople in the county. All counties in New York State have an

offico with Cormsll University providing backup for roaources, recearch,

and adminictration.
If you vish to rccedve a copy of tho report of this rescarch, put
your ngme and address on the enclosed card and roturn it to ns.

A1) individual information will be kept confideontiale

Sincorely,
%qc-, 7o, Gk

Rogér Ve Lord
#1171 Woodstock Tredler Fark
Columbia, Miszourl 65201

I am anxious to haar fren youe




—— e

59

Appenoix C Cuestionnaire
A STUDY OF COUNTY COVERNENT OFFICIALS AND CCML{UNITY LEADIRS

OPINIONS O PUBLIC INFORMATION OH COUNTY GOVERIMENT
QUESTIOMATRE

T0: County Officials and Community Leadsrs in Cattaraugus County.

THIS INFORMATION IS COFIDSMITAL.

Please return by December 15 in the ocnclosed, self-addressed, stamped
envelope tos

Roger W. Lord
Woodstock Trailer Park #1171

Colunbia, Missouri 65201

( Note = Uulaes otheawis ex;»fa:'ml nuwleas ane peteest- of Total /v:va)

1. Do you believe that tho function of county government is as important today

as it was 25 years ago?

ﬁ Yose
~&_ Mo,
_l_ Undscided,

2. Economic, social, or technological problems faced by county govermment
are more difficult to cops with now than in the past.

72 strongly agree.

Agree,
z"" Undzcideds

—T Disagrea.

_0. Strongly dicagreec
What would be an example of a problem that is more difficult to cope
with today than in the past? Wel&ne <650 % .me«w_&"?uﬁv 17 %
N /’a(ew’tr! Io 7 Inxq'( v %, /ZQQ/"QQ'I_‘ 3% c\.’”?l (e: LA ’4’»)‘/6/:

10 Yo
3. Vouldd it be hel*oful for newly elected or appointed officials to rsceive

training for their dutins?

&Q_ Yes.

No,
15 & Undecided.

L, Have tho Federal and State goverrments uncaly restricted the tax base

availablo to county govern;ueno?
Yese Tb'*-" /"' 3"‘)
% Noe Comeantss' .Qt.g Vo 1"“& ,'\ge T 33 0/,, L J2x

_3_3 Undecilded,
Aomir "“ ’—‘-L"!‘ =19 % l""" HIL.. A4 ‘7 T/w e !;)T
63 ﬂap":h Y - 1" .. ’ A)wc - ! c/.
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5« Shovld county government havs greater hone rule powars?

& Yes,e
0 No.
9 Undecideds

! omir
6o In regerd to their knowledge of each others purposes and functions, the

personnel of ths various departments of county govermient are, in your

opinion

‘I very well informed.
Lf[__ well informede
L?\ moderately informned,
3~ 111 informedo
0 “p uninformede
3 otaitl
7. In regard to theiy knowledge of operations of each of the county

departments, county legislators are, in your opinion
_2_ very well inforweds
15 wall informede
¢ moderately informed,
) ao 111 Mormed.
1 uninformedo
8. In regard to problems faced by county government, it has been your

experience that local citizens are

_O_very vell informed,
7\ well inforieds
33; moderatoly informedo
L2 111 informede
1Y uninfosmede

9, It is important that local citizens be well informed on the operation
of county government.

59 Strongly agreoe
40 hgree,
1 Undecideds

o Disagreee

-0 Strongly disagrece
10. Elected county goverment officials generally wan® more psrbicipation of
local citizens in public affalrs.

13 strongly agree.
{Lo Agree,
19 Undecidedo
2 6’ Disagreee
_2 Strongly d;r.sagreeo
| omeT
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1. Abgomto_q counby goverrment officials generally want more participation
of losal citizens in public affairs.

_3 Strongly agree.
32 Agree,
_3__6_ Undacided,
2.5 Disagree,

_3 Strongly disagree.

1 omir
. 12. local citizens have an adecuate knowledge of the organization, purpose

and mnction of the various county dopartments and offices.

_0 Strongly agree.
f Agree,
=% Undccided,

'75' Disagreo.
.LE Strongly disagree,

State the area of county goverment vhich you feel is least understoods
\uclboze =32 SEinnoecs -f2 Yoy Co . Lszrsiarene <fo b, poenselingT-3%
Ploning=3% , Tax Rafe =3 % Heollh - % ,Tndidal 21 % Lrale- ) b

OMifs - a7 %o
State the ared of county government vhich you feel is best understood,

J”Q_l\")f\_" < )¢ /b S!)“’ (G - llc/t\ \UI_L()PG - 8% [pv,,_g/fpll'*o - %
clectk -3 % h-‘wa‘ 1% /’/ecfww 3 7, /'/m/u-ajl VoY

omiTs -4 ‘/ ¢
13, The citizen who is adequately informed on problems faced by the county

goverment uill generally cupport counlty government's efforts to solva

problense

& Strongly agrese
£3 Agree.

_.& Undecided,

_& Disagree,

_o Strongly disagree,

I ceniy”
1), In your opinicn, what are the current major issues facing county

o N

govorrment today? E.‘?'m.\!w,‘;h_hﬁ_ (4<f3 ~ax <, md&u - ). %, -Taxes -1 g %

Aptainistaatm —n"/a Hevag Bily - ,( , r“lw. = 49 ,IJ;,,, s

bunnw(— A . £iens /w’( wirthn Le**}llg/_gﬁ %—)_fm,uq,jw) A

0M07‘ . o/o

5 ‘:%LW" R S M N ™ Y 1 L At e
~ g i
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23, Fere are statements that have been rede about public education on county .
government and Cooperative Extension involvement in public &ffairs.
Please check M the column vhich best deseribes your feelings zbout
each statement,

" Public Knos-rledée Strongly Strongly
of County Goverrment Pos7 L 2:’.3?.' Amree Arree Undecided Disaprez Disagree
1. "wastes everyone's time." 2 o 3 3 55 3¢
o herticipetont 2|12 |67 | 13 i B
3. naids public discussicn.® 2 11 75 Y | 0
L. "only helps a few people,” & Y Qe 1 s lo
5, Mincreases demecratic processes.t 2 | &0 6 > /3 3 0
6. "generates unvestl® L J 9 )¢ (o I
7. "serves no useful purposes" 2 0 ! 2 (4§ 33

- 8, Mcreates better understanding.” & | 2o 7 2 | 0
9. Mleads to public dissatisfaction.t & |__ 9 7 )3 71 L

'30. "increases opportunity to be heardc") 13 76 pr 3 g 0

e o PoAT I

1. %won't help solve cormunity

' problems," ! ! 7 15 £ ]2

2. "yill create mors public interest." J 4 76 9 5 !

' 3, ms duplicating existing efforts." &[ | 9 2¢ £3 9

L. "helps scme county residents.? ! J 73 4 9 L
5 "i“;’i{,’:s‘."ﬁb"“ understanding of 2l 0 24 7 - ,

6. "may only confusz things." J 0 g 9 72 M
7. "s a wastc of tex money." J 7 /& 62 15
8. fcould provide more discussion I
opportunities." : 9 Y0 7 3 0
S. "is meddling where it doesn't belong!! ! & ! 44 15
30. “could help county govermment.,® NN 71 $ 3 2
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UMDER 30 Veaas <30 . 1y
2. How long have yocu lived in Cattaraugus County? ever 30 yeaas L¥eers.

25. WYhat is your present occupatio@o:)f;},,( I, Bueizesc-17, Ce. ﬁe.Vh4 1A
Labgier ~10, Eocafion ~lo, repin-7,Faitalt , oFlert - 11,
26. Do you hold & public office? (elected or zppointed)

Yes.

39 No.
= Wo.) Co Leg. -17  Towwn-~{(O0 othea- 2
If yes, what office? 7 Cp, n?:,f. 19 Ci'h'o - s Total - 65

.4037‘-’?« e IR s8=9
How lon-.@o) i ,1:.‘;/ =-2_?‘,L Ove b =_1Y

Previous public service positions held.@o.) Toean) = 13, €l ZH
Village , Gunty efe = 13, Total =42 ~+—=7
How long?®.) Zless Llan Y trads =1, G215 perds s 27, 0vef [S+/

27, Are you a member of any community organization?

72 Yes. {ro-rm. )= 6-.1)

“]¢& No.
-Li;;m- Civie = &4 ‘}o , claw fert 0 € cormmente - 20%
If yes, list major ones, I?;m/‘t -14 % , lf&j;;@.tb') -8 Y% e =3v%
) tess Hian Y0 =27 or 29 9,
v 28, What is your age? Atpte Aw 4o =LY oz 20 % / oonst

29, What is the highest grade you have co:r;.ple"éod in school? Circle one.

i3
Grade School High School College
12345678 9 10 11 12 123456

M;
more(then 6
32 % 22%, L\/c'/'a/o/o

30. As a county official or community Jeader ycu can male any comments

you care to in the space below relzsting to the information in this study.

Remember, this information is confidential.

HAVE YOU AWSWERED ALL QUESTIOUS?
If you would like to receive a copy of the report of this research, pleace
write your neme and address on the separate card proviced.

Thank you for ycur cooperzticnl

Please return by Decembar 15 in the enclosed envelope.




Appendix D Follo;-Up Letter 66

Dscember 15, 1971

TO: CATTARAUGUS COUNTY GOVERNMENT OFFICIALS AND COMMUNITY LEADERS

Before yod are caught in the holiday rush, please.......c.cceveveeeens

If you have not returned the questionnaire on '"Public Information on
County Government' please take 15-20 minutes to fill it out today.
This study may have implications for our county government's future

operations.

Many of the returns so far have some surprising and interesting comments.

Your opinions are valued and needed.

I have enclosed another questionnaire in case you have mislaid the first

one.

When complete, please mail it to me in the self-addressed, stamped

envelope provided. (Note) The enclosed card may be mailed seperately.

Thank you for your cooperation. We hope you and your family will have

a Happy Holiday Season!

Sincerely

A

Roger W. Lord
#171 Woodstock Trailer Park
Columbia, Missouri 65201
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