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PROGRAM  FOCUS .

—— s e — - - -

a0, ' - ’ - , .
- , The program objectives originall&rproposed were: . : : [

"t A, - To raise the level of corpetency of individuals currently
{ . . .

. functioning as:- student aid officers in selected institutions.

B. To preparc people about to assume'financial aid duties to
adequately function in this position. ' . o i
. 5 . . ‘
C.: To review and demonstrate methods of recruiting and retaining

in college low-income and/or minofify grcup students. .

- )

s

U; To émvhasize those administrative ané poliéy aréag of financial
.aid affecting disadvantaged students, which:in the past, héve
[ .’ been almost t;télly neélected.f s
E. To make other administratiye'offiEérs of the institution with
Qﬁom the aid officer inte;acts aware of the probleﬁs a;d req“ifg: g | | ;

_ . . - . s ‘
ments of a sound student financial aid program. ° ) . R

¢

The program provided the partﬁcipants-ﬁith the backgrbund necessary to
enable them to fully exploit the existing resources within their institutiqgns
and to utilize these resources to the greater advantage of their student

¢

body.  The program attempted to develop in the participants an.hnderstanding

of the rolé of the financial officer as an instrument ‘of changé.
) 7

The focus

was on utilizing financial aid funds to bring about social change, through

the creative administration of a total institutional student financial aid
Y ' . - ‘

. progran. . -l .

: N E M

The prinQipal emphasié'Was the attempt to develop in participants attitudes

which were student-oriented and reflected a scnsitivity to the social, educa-

.. R n

tional, cultural énd financial probléms that are particularly'acutc for

- ' !
minority/poverty students. The second major thrus: was to provide participants

i s e i s = e
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\ with a,knéwledqe of the sources of funds, proqram requlations and lgqislationq

~

v ’ and manaéement principles to vnable them to deyelop and administer effective

»

aid programs. In addition, some activity was designed'to develop’skilis

’,

in arcas. such as interviewing and the assessment of need.

PROGRAM OPL;RATION

. Y » ‘e '
: A. Par;icipants-l The par%}cipant group met our expectations with respect .
Vi * . / ‘-‘ . .' . . .

to the extent of: interest and qualifications. lMost were inexperienced in

 Financial Aid Administration, i.e., less than one ycar of experience in a
. ‘ . N : s

financial aid office. Moreover, at leQ§t one third of the' group had °

experience in financial aid administration and were to assume responsibilities
Id ’ ‘ L ’ . . . . N
for aid administration beginning with the academic year following the two-weck

summer portion of the Institute.
The only selection criteria utilizedrwas whether the applicant was currently

or would be employed during the following academic year as a financial -aid

¥

~officer in an institution of higher education. = * L
Standardized test scores, academic attainment, aqge, recommendation, degrees,

. Vi » " . v . “
or an interview were not a part of the selection process. Our recruitment

-

efforts were focused on the public sector in Massachusctts:. The aim was to
] \ . .

N brina together the aid officers from each public institution in the Commonwealth.
~ .

This effort did nét su¢30ed for a variety of reasons; among them, institutional
- . étaffing problems, lack of interest.on fhe part oé personnel in the ins;itutiqﬁ,
an uhwarranted notion about the compeiehcy of staff,'and an appa;entblgck of
knqwlédqe about the.inétitute. Through the backing of the Chairman of tﬁe

- : P . :
Board of Trusteces of the State Colleges and the Chairman of the Legislative
. ’ Ll .
Committee on Education in the Massachusetts House of Representatives, however,

\ . PR
22 out of 26 taraet institutions actepted our invitation to he represented at
. - A\ .

'

» -
»
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flex1b111ty 1n the opcratlon of the program, provided many opportunitiés

. B. 8taff- The staff incLuded four professional persons,,two,stedents and

' "Board of nlgher Education, business and industry, and the U. s. Office

- were least cffective, largely because none of them had any prior experience

’

the November follow—up mceting. ' ) ' ‘

There were four full- t1mc faculty in res1dencq,(whlch resulted in a faculty-
/

.

partlcipant ratio of 7.5 to 1. This ratlo permitted a high degree of

[ . o~
[y ) \
fpr individual consultation with the participants and was, {in part, respons-
/ : : _
ible .for the enthusiasm with which the participants reacted ‘to the program. ,
. 4
> . .
In addition to the faculty-participant ratio, a key element in the program -

was the reéuirement_thét all full-time staff be in residence with the

participants thgoughout the entire prog}am.' This provided many opportunities

for contacts at meals, informal sessions, and social actibities. This
- /
‘ - {

strateqy enabled the’ staff to be more sens1t1vc to the needs of the

participants and to their reactlons to the program as it developed : g

k]

b

‘e

Y < i 1o $ e s . i 'c'
a number of visiting lecturers. ‘Predictably, the full-time professicnal
staff were Hy far the most effective in influericing the participants and
. ' ) e
had the grecatest impact on the procram. The visiting lecturers were

c

S

.drawn from communlty agencies, the stateleglslature, the Massachusetts

of Education. The lccturers from community agencies and the bus 1ness firm

[}

-1

. /
with this type of teaching assignment and because their respective assign-

-

ments werc\not'sufficiently detailed.

c. Act1v1t1es - The program was d1v1dcd 1nto five seqments. classroom

R teachlng, case studles, 1ndependcnt readlng, field trip, and campus visit, (:i—

1
i

. . . v
The cldssroom teaching was conducted in two ways, lectures and discussion °

.

4.
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v . c !
groups. Lectures were presgented to the entire. articipant. group by outside ' .

n

-

o, spea}{ers and by )he director. During the discussion group sessions, the

participants were sectioned together according to type of institution, i.e.

5 . X . v
[\ ) publia tv:lo-year college, public foqx-y'ear_'colleges’, ‘and 'private collecges

: LN _')

ana'universities, for discussion of lectures and case studies, analysis
--1,\' with the’ full-time staff. In" the smail-cjroup sessions the full-time staﬁf'
91 . - b - . 3

was assisted by a student staff member, who reacted lzoth to the . faculty

' . . . . * 1 .
presentation andk\aarti'cipamreaction. S ;

) B
A v
N ~

Case studics were~used for the' disc !sxons.of financial neecd. analysis systems. ‘

. - -~

The initial preéentation about th¢ principles of ne.ed-analysig‘was'made by '
. ) . . R ' o f
- the .faculty, during the firdt of the small group sessions. 1In the evening, -

.

. participants vere grouped according to level of experience in need.analysis

LN ‘and lead by, the faculty. through a series of c'ases\designeé to exh‘ibit the

T

‘ range of situations they would be likely to encounter at their own institution.
- N . . \
. . . ] . \
. o ~ .
Role;'Qlayinglwas employed to illustfate how financidl aid officers might

o

deal with a variety of situations when there was confusion over the neced
. o~ - i

analysis of a student's aid package. At ‘the suggestion of the student o P
. < ; _
‘ .

.staff, a series of mock appe‘a‘ls_ committees were sct up and the student staff
presented their arguments for a reversal of’ the aid officer's decision. The

\session was conducted on an eveninag when no other activities had been ' :

. . .
scheduléd a&nd consumed no morc then 90 minutes. It was enlightening “for ) ' ’

\_// the inexperienced ‘aid officers to sec how one might-handle such a situation

: \

N

involvinzj black students. The participants, for the first time in some

Q
cases, saw that the black aid applicants are first and foremost students
. . . . . <
with the same needs, desires, and concerns that other students have and

that an aid officer who is honest, cor;si}stent, and reasonable about his

EMC policies and practices necd not fear a "confrontation" with any student over

b * "
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a decision. .

o The in‘dépendept reading_w‘as designed to'acquaint' the"pa‘rt‘icipants with the
. . \ ! . SN ‘ ©. . . . .
philosophy of financial aid, the'problems involved in b'éigg poor, and the -

» .

2

. . Dbractices currently utilized in same institutions. _Unfortungtely, the

’ +

,'/T:articipqnts did not, re- ! as extensively as the faculty had hoped they'might.

s . o . ' . ' N
<', Some of the‘ materials were

sent to the participants prigr to their arrival
i ] . ) i

. . " at the Institute. Their busy schedule on' campug, hoyever, prevehted them

. . . A
) from do.ing much with them. Once at the Institdte they, did have sufficient
o 2 o IR ' )

A . . « Al .
. v . free time to permit the reading:. however, the intensive exposure to the

* faculty and the tremendou_s volume of new information which they receiyed

in lecturcs and other sessions resulted in a lack of attention to the ' .

’

-
'

N c._'ba'ckground rcad"ing assigr;ments, .It was h'oped an/d expecte.d'that ‘some-of
. . . N
. . ‘ the "f‘ree time"'woul‘d .l:e used for thls purpose. . ' \
». TwO ‘field't'rips were @hedui_ed'. . The first was initiated by _th.e staff'and
. involved a walking.tdur ofv_povfé;t.:y.‘areas ig-gr(‘)ulps of‘three or four

/

'+ participants with a street orker from the Youth Activities Commission in

- '+ Boston. ,This agency.is primarily a juvenile delinguincy prevention unit

-

which, in the c'o,urse of its activitieé, developad an educational corf\ponent.
The street workers are assignéd to particular‘ territories and attempt to

. Yo
work with yo.ungsters on the street to move them into an cvj\mplbyrhent or
~educ_ationa1 'situatioﬁ'. ?‘he tour was desiéned to ger,e;éte anxiety in the
participant as she or he approached a visit to an‘.unknown', poor, and hostile
. sectio‘n_ of a cit‘y, suchf _agas were largely ﬁnfamiliar tob most participants.
the experionce\owas'désigne_d .to acquaint them_witﬁ the"living conditions and
d _ .
problems of the poor in an average city, and to empﬁrcisize how little
contact these kiﬁdﬂ;; of cr?mmuni.ties had with the numerous institutioﬁs of

'h{gher education'which are within a ten mile radius., h

ENC - o - b | T




- . U . o
writing to the experience, anonymously if they wished. Soine ,of these are T LI
, . presented in whole or in part in Appendix E.

.  return from the tour to discuss reactions and to compare Sbservations. 1In Lo

. ) and values to bhe expo.,ed and examined in the light of how they. miqht differ

3

. from the attitudes and values of various minority/low income populations . -

¥ ' and how the recogni'tion and accomodation of these differences might r'es_u'lt s

i
’

in a more effective aid operation.

The tour also prov1ded the pa.rticipants With an opportunity to experience

.
-

"y

.

a

.

On the return from the field trip particiban'tss were asked to react in - |

, this way, each group of‘3 or 4 could share, in a small way, the experience . ’
‘of every other-group and gai.. a better perspective about the problems of ‘the

- , . boor in the city at large. This discussion allo'wed participants attitutdes

' the anx1ety qsually concommittent with an .unknown and hostile Situation .
not unlike the feelings of students who are attempting to find a way through

the maze of admissions and financial aid procedures at institutions which

‘4 - P 1

% . : .
The group -also.met on;their )

»

/

the student perceives as hostile, or less tHan concerned about their plight.

-

The obServat.ion "Disjointed Nonsense" was from a black student staff member.

It ‘reflect'sthe emphasis he.put on his participation which he hoped was

v

calculated to move people to action.

o ¢

[

1

The second field trip was developed at the request of the participants and

“~ K -~

involved visits by small groups of participants to near-by colleges and ’,

universities. Tlecause of the diversity, of institutions in the area we

. -
were. able to match participants to institutions similar to their own. At

each institution, the aid officer revicwed the policies, and operations of his

-

office and walked the group through the application processing cycle: Cooper ~ . 0

.

ating institutions were Clark University, Regis College, BostonTollege,

.




| University of Massachusectts at Amherst, and Northeastem Univérsity.
. T ' ‘ x Y ' ‘ .. . - ' .
A'minor problem was' tlic lack of a\two-ycar college model financial aid
office for the benecfit of gqmmuhity colléqe; administrators. This flaw .is

e - s . | .. 't ' : " .
expected to be remedied ih the plapned operation of the program proposgd

- by Northeastern U;xiversity for the summer of 1971. Cape Cod.and.North
. A ' , . . . _

Shore C.:mmunity Colleyes,.and: Grahm Junior College have been identified as
Y a

possille models and the st:.aff is assisting the aid officpers to prcpare.

\ \

for a possible field trip. Each of the aid officers has participated in
. ) ¢ . Lt o)

Framingham Institute in either 1969 or 1970.

. - . » . ! .

The Institute was continued during the academic year in two ways. The

, e a
first was a series of 3 follow-up meetings Which were calculated to .
4
involve various "other administrators frnom_each participant's collegae; and
\ ' . . : : ..
_secondly,campus visits by staff or:consultants. . \

The meetings involving paft-icipants and other administrators proved largely -

. unsuccessful because w.i\th one exception, the other administrators chose ) :
. . ,
not to attend. The two-day meeting in the spring with financial aid

.

¢ officers and fiscal orficers during which was discussed the record main-

tenance aspects that involved both office‘s was productive, because of ‘the .

A .

interest and concern of the fiscal officers. ‘Most President's and Admissions

Oofficers, however, apparently were unwilling to take. the ‘time to participate

. C in a joint program,'and folt rather that the aid.officer could bring back - /

. [ I . .
any information that might be of use to the institution. . : L

The viéit to th‘e participant's campu:q by one of the staff or & consultant

proved to be a most cffective way to insure that changes might come about due

. .

to the‘institut:e, particularly at those institutions where

, . o
the -aid officer f

v

was performing several tasks.: Frequently %:he operating practices and

[y

policies of an institution had not been reviewed un/til the arrival of 'the

~Institute staff member on campus. fThis visit was also an occasion_to s - , v

bring tbqether the’ Dgan of Students,"Fiscal Officer, and, on occasion, the !

A N . ~




ye
‘e

-

President of the institution to discuss some of the problems: and proposed - -

changes that‘ migl;t be made. . ‘ ' . -
Participants were mvolved in the decmlons of the operatlon of the .program

in two ways. Prlor to their arr1va1 they were' sollclcted about toplcs of

concern so that the staff mlgnt have an understandmg of what .the partlclpants

felt their. needs were and what they expected to accompllsh at the institution.

.

Some of the responses are: attached in Appendix C On the mobnmg of the ..

fourth day of the mst;ltute we asked the partlclpants\as they assembled

A ]

to react to where we ,had +een and where they vet wan'tefto —qo, and in

particular what changes they wanted made in the “agenda., This communication

resulted in the visit to ‘the financial aid of.:'fice,' thie appeal panel;, the

presentation by a vocational rehabilitation counselor, and additional v

. . i . o .' .
sessions .on need analysis. The revised agenda-<appears as Appendix D.
\ . . [ )
The two-week length for the’ summer session appears adequate based on ' ‘
participant response and staff judgement. We have moved the starting ° ‘<

- . n . . BN . \ R
tirme to mid-July to allow new aid officers another week in their new

jobs be fore coming to the institute. : - _ , .

EVALUATION

6

A basic as,sux'nption was that the c¢ffectiveness of an aid office should be’

reflected in the institutiona], apnlication for 'federal student financjal

“

aid funds. - JIf an 1nst1tut10n 1s to brmg SlgﬂlflCant n}xmbers of dis-

advantaqed students to campus, recognize the real cost of attendmg the !
- . . o ’
1nstitutifon,’ and make a vigorow effort to brlnq to the attention of all o

( 7’

prospectlve s@udents the ava11ab111ty of financial aid,  these factors would

N

be feflected in a high n,er capita req'uest. In an céfort to measurc chanqges
PO ' L. ’ « .

in per capita request, we are attemp‘ting to obtain information from each 8

L) ’ : . s

e e e ——— e
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dnstitutica on ,thei_r activit)'/ over ‘a three-year period. - At jnresent, the

data is eomplete on only 4 instituti?ns and thus e plan to go directly to

i

hJ | : the regional offices of the U, s, Office of Education to obtein the data
from 1t institutional files. We £ind that the four responding institutions.
are divided in approach. In Instltutlon A, the Federal funds requested per
; . entolled student 1ncrea(sed fxom $66'. 00 1n 1969-70 to $390.00 in 1971.

v Institution’ B, the funds rdquested increased from $141.00 to $160. 00 1n the

same-year. In InstltuL on C, the request decreased from $294 to $273,
* )

-

LR ' ' In Institutir . -, the per capita request dtcreased from $29.00 to $18. 00
,'in this perit-"t rthis Instltutlon represents a situation where a part-txme ~
a1d offlcer reported to a conservative presldent The aid officer has -

been replaced by a full-tlmc professlonal and the president resigned ,last

summer.'

. _ )
< Aninterview guide was used for the staff visit to individual .campuses. A

copy of quide is attached as Appendix G. This furm was very useful in

insuring uniform coverage of a number of points in the visit. This (

information was also used to modi fy the” content of 'the 2 da} spring session.

[ +

~ No problems were experienced in developing administrative arrangements within
. R . . - .' /
: [ )

'Part E guidelines.

% Y
CONCLUSIONS C - ' -t
. . ' M ‘
In the arca of financial aid tr\aining',_ this institute was unique in
several re"spect's. For the first time, extensive e‘mg')hasis was placed
on i(:he student and his community Efforts were made to change the wa; in
) which f1nanc1a1 aid offlccr s .v1ewed en.rolled and prospectlve .students, .
and 1mprove the ways’m which they atte\mp\ted to make aid ava:.lable to thcm. o
" . . 'l‘he staﬂtf made it clear that the. principle purpose of an- eld office was to ' S
. . . .
S puthmoney in tise hands of students who need it to enable them to continue _;(') .. >

IC ' ! 1 '
B . .
I:K * e, . R N A
A v provied o ervc [ . L e . .
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. their' education; and that regulatx¥ns, sys tems, principle, sources of support
“ - . . \ : .. )
were to be considered in light cf how they could work for the student. -More-

. ) i \

assist the participants in implémenting change in their aid office and in
[ . . . a ) 5

t - . . b 3
their mstitu‘ion. - ' : _ v

.

over, the Institute orovided follow-up rﬁeetings ang q'ampUS uisit_atiyons to

Some changes' were readily observable. Four institutions submitted applications ,

to p‘articipate'irLEOG and CWSP for the first time.: In six inst.i,tutions,
. L]

! : i:‘ul]7 ~-time posn.lons were created for the f1nanc1al aid officer. 1In five. :
IR I T s : ot
.of these sné' ms:.tutlons, the participants in the institute who had been R

A
’ 4

part-time aid officers moved to new assignments. In most casesl ‘this will !
. - “ . . . ’

‘work to the advantage of the aid program because of the attiti‘tude and’

orientation of the participants whichgin my judgeinent ?ad'been holding - ,
back institutional programs! The aid offi'cers from Massachusetts State' L .

.. v
t

Colleges began to meet on their owhn after the November follow-up meetmq and
- planned for the centrallzcd collectlon of student loans through the D1v1sxon
e of State Colleges and Board of Higher Education, and began,to develop-
o . common 'administrative procedu"'re's which would improve \\acccss. for transfer 2 Do
o student's from two-year colleges. o _. . ., | .
At Blue Ridge Commuznz.ty College, a. n;anual of admlnlstratlvc procedures was

. produced by the part1c1pant and dlstnbuted sthroughout the virginia system. e

. " ) . ‘. .(4
Blue Ridgc,was also_typical cf the type of resu.lts that were obtalned by . °

the campus visit. 'i‘he student.budgct had been held unreasonab'ly low
becausc of the phllosophy of the founding presulent that a student could

attend the college for $150 a year whlch rcpresentcd tultlon and fdes.

hd . . h ' 3

. .In addition, a scrupulously- rigoroiis_, 'need analysis gvgten was heina used L -

to avoid d1ff1cult1es whlch had prcvxouqu\ becn encountcred w1th USOF.,
. . h .
These. factors, coupled with the ‘us e of out—dated need ana1y51s tableq, USRI Lo :

i

El{llc ) ; had caused the college to disqualify many . studentq with neod from employ— ) .
- ' v e, N .
S . ment in the Colleqe Work-Study I_‘roqram. " Im this 'visit, we develaped an coA

o ’I 3 . ’ . -




A . . N -' . .
. 2

adequate student budget, reasonable need analysis procedures, and off. -
can(pus' employment possibllities to assist i.n utilizing thé unexpended .
- : ?cﬁSP ’fu‘nds. ‘In this latt'er instance, we ive_re able to suggest the use of
black stud_ents for _tutorial and informational programs in towns with

\

substantlal black nopulatlon, with a view toward 1ncrea31ng the md).norlty

o . . - enrollment in. the col ege from the ex1st1ng level.of 30 students. - The
. _ . s

R . - college. was prohlblted by requlations from settlng up off—campus operatlons,
- . ‘ but the student personnel staff Had not recognlzed that the woré-study
" P . {
LY “. , ' program would perm:.t the off-campus agency - to bBe the employer and thus
. r . < \

Con ellmmate conflict with .a county mandate. )

e S P .
B' : " In an.number\of other visits “_the staff was mable to sit down with operating
R ¢ . o _ Y . o 1

) ) \ B "-pe‘rsonn_el at the'c_ollege and before leaving actually change existing °
‘ . o rolicies a'nd‘p'roc‘edures and outline the necessary\\ mechanisms for implementing

: these changes. S |

Ve - o . R .
RN " Because 'og the close proximity of colleges in ‘the northeast area, it has

.. ’ ) - . - T . C
. been"'possible for participants to continue to meet in ocal groups once

~

the instltute ended 1ts formal program\ - It is cr1t1cal that the 1nst1tute

- B
. - S NS DTN Y e e m, .
e ey P MM I ITTN e
R
'l

) &
re deVelop rapport among . part1c1pants so that this type of act1V1ty can flow.
* -’ . . N \
RO _ “normally. from the 1nst1tute.‘ While some informal group activity has resulted

»

- -

Gkt

b " from the inst-itute of'1969, it cannot compaxre with the ‘close contact and

L eyt S SR P TWE

.‘ . -% - ) .
. 1nformal organlzatlon that has- r{zsulted from 1970's Institute. This has been

reflected. in the strong attendance of . the 19'70 partig‘ipants from Pennsylvania

|
)" ~ and Maryland at the first follow-up sessJ.ons, the development of an informal
. . . - . .\

) . :
3

v monthly meetlng of ten partlclpants in the Boston area, 1ncreased attend-

’

ance at profess1onal society meetings such as the Massachusetts Association
6 . . « ’ \
! for Student Financial Aid Admlnlstrators, and tl;e ‘'more frequent telephone

~

i

contact that has. occured among part1c1pants and staff when problems have
<. ) " ] . . ) .§ay
' ’ . - . . . . . . '.-‘er

o
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arisen on the campus. , /
While the impact on participant's institution was gdod, the impact on the -

host institution.was considerably less. The college provided excellent
* physical, logistical and administrative support, but it had.no..academic . /
programs-comparable to'the institute. Because there was not the pOSSlblllt)!r

of the development at Framin ham State of a major in.higher education, . ’

l, a8

the mstitute staf-f detefmined that it would be advisable to vmove the

/
. : 1nst1tute/to a host institution where the program could be 1ntegrated
) !

/ . -
in\o or form the nucleus of a series of courses or a major in higher ) ~
education administration. For this reason, the renewal proposal was [

submittcd by’ kortheastern ~Univers1ty for 1971-72. . On November 23, apnroval

‘was granted by Northeastern for graduate credit for. the institute to be

.
7

offered in the summer of 1971, if Federal funding is forthcoming. 'rhe
program will be offered in conjunction with the Department of Counselor . -

1 B i -

Education -and -thus will allow the J.nstitute to draw "6n the resources of

-

the department to compliment the practical background of the institute staff. ’

¥

A number of changes will be made to improve the instructional activity

c

The lecture approach will be revised to improve the continuity of the

presentations, Morning sessions will be conducted by the institute
' f . ‘ : e " . [

director and emphasize theoretical concepts and principles. 1In the after- : . . ;
: . i
noon, participants will be assigped to small groups on the ba'~‘J.S of their :
[ 4 . .. !

) lével of experience and the type of institution. These groups, led by

the/full-time J.nstitute staff, will. focus on the applicagsions qf the

"'princiPles in problem situations. Through field work in the community
\

setting, role playing and case studies, students will develop and defend

N oA

policies and plans for their own institions. Evening sessions will be

4 s
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devoted to guest lecturers from federal, state and -local governemnt, sociil

agencies and the University.

~

'Good”instructional materials are sorely needed. While adequate material

is available in the form of student case studies, there is almost no ingtruc-
) 4. ’

i 'tional material on the practical'aspects of managing an aid operation. At
the present time, we are attemptlng to develop institutional case stud1es
on the model of the Harvard Bus1ness School approach These w1ll allow

part1c1pants to work through standard problem s1tuatlons, and the1r solutions
\

to befcritiqued in group sessions. This will provide the student with a
; general frame of reference and method of attack to°use when he returns to

his own campus.

‘Our efforts to use lecturers from -business systems firms mere not successful.
The participants l?oked the backgrounddthat,wouid al}ow them_to go.from tht
'general applications discussed to uses in the aid office. Efforts are

be1ng ‘made to work with bus1ness firms in the development of information
systems that can be used by small or medium-sized 1nst1tutlons whlch‘mlght

have one or two profess1onal §taff members for the adm1n1stratlon of the aid

offlce. Presentatlon of ‘the results would be made by a regular staff member
'wlth the business representat1ves serving as commentators or consultants.
. s ’

Student participation was a major asset. Participants had the oppor tunity

S . > .
to livefwith black students and through informal discussion at meals, in the

- dorm or on trips, continue their learning experience .that began in class.
" .. For the first time, some.-of the participants had extended contactfwith

‘ . ' . Y . ' - B
students who raised pertinent questiors in- ratipnal discussion abqut.the
B . . . : » ¢

. . _ P
! , .
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objectives and priorities of the colleges and the participants. Add*- '
s

tional student participation preferably in the form.of full-time student

staff would be deSirable: Because of the location’ of the host instrtution

:
\u

and the lack of black students on campus, student. representatives were

\ ‘ . [4

drawn from other institutionf However, this proved to be difficult to
organize and it is antiCipated that the move to the urban location in

Boston Will'facilitate obtaining the services'of students for the instruc-

tional period next summer. I '

The in-residence requi;Lment‘was a key factor in the .success of the
. ’

institute. The staff obJectives and priorities with primary emphasis on *

attitudes were not necessarily those of the participants.‘ The new aid

" officers were anxious to learn skills and regulations, to develop a

!

*

A

sense of security about this new area. Thus, much of the work to effect

behavioral change was tonducted in informal sessions in the dormitory and

-social activities. 1In our opinion, the institute had the least effect on

\ - ' . . :
individual attitudes of those few participants who were commuters.
: . g : : /
\ . . ! °

Formal fOIIGWﬂPactivity islessential. Without the campus viSits, much of

the change might not h7ve taken place. While ‘these ViSits Jre expensive in

~

"time and money, ‘they provide greater assurance that the ob)ectives of the

institute will be met. The report on the'Financial Aid isory Service'

L4

b&“Eino Trevelyan of Spelman College, indicated the value of qualified

consultant support to the effectivenesg,of an aid program, as,reflected by
s - [) .

increased levels of funding. .
4 P4

[ i
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Future plans call for the development.of a course sequence in aid administra-

&_,tlon to be offered in the Graduate School of Education at Norhteast

7
_ ern”
-, ___7 Universiéy. The institute‘ would be-offered in the summer with preference
) ) T
. given to appl:.cants from J.nstJ.tutJ.ons se\v:.ng large numbers of m:.nior:.ty-'
prverty sl\dents or offering severely under-financed student aid programs.
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APPENDIX A

FRAMINGHAM §TATE COLLEGE
, ) :

FR@;}NGHAM, MASSo .. '

INSTITUTE FOR FINANCIAL AID ADMINISTRATORS

’

. funded by the
U.S5. Office of Education
N ‘through the |
Education Professxons Deve;opment Act

Program Director
Robert J. Kates, Assistant Dlrector

o Northeastefrn Regional Office:
College Enirance-Examination Board -
-475 Riverside Drive
New York, New York 10027
!
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v “ 1 remethber when 1 was a little girl
’ o the first thing I wanted for Christmas
_ o ‘ ' was to be white and the second thing
R : " I wanted to be was pretty. " Finally
: ' ' 1rgave up on both and decided that
‘ nothing was going to happen.
. A

i 1 '
? L ' ' S Vista December 1968
f \ '
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Pl
INSTITUTE FOR FINANCIAL AID -ADMINiSTRATORS
- . . i _

At present more money in an absoliute sense 1s available for
"higher ‘education than ever before. At the same time, more -
students arxe ciamoring for admission and for funds to finance
their education. The numbers are increasing from every strata
of our society and the needs and demands of these students are
new to higher education. Innovation, - creativity and flelelllty

are required by those whose purpose it is to help them toward
their goals. o

A

Student financiai aid from kbotn new and %raditional sources

is largely controiled by institucions of higher education.
‘Institutiots, fherefqre, must be responsible for any changes
that occur in philosophy and administzation of these resources.
While federal and state governments may provide the bulk of

the funds for various programs, it 1,3 the :nstituticn which
must seek cut and administer theseifund:s. To do =o effectively
requires a capable staff, proper organization, adequate adminis- *
trative support and a sound lnstltutxonal phllo ophy.

This institute will: attempt to brovmde par.lcxpaﬁts with the
background necessary to enable them to fully exploit the exlstlng
reéources within thelr :nstitutions and communities and to utililze
these resources to the greate: advantage <f their student body.
The program wiil attempt to develop in the participants an under-
‘standing of <the role of the financial aeid ofrlcer as an agént for
change, The focus will be on utiiizing financial aid funds to
bring about sos:1al change thr ugh the zyveative adm;nxscrac;on ob a
total student flnancxaL a*d program, : .

-

Program. The two-weeks, of tuli-time ¢vaining will be held from July

7 through July .8, .969. During this paridd, the emphasis wiil be

‘on the ozgan.zatiin or the -comprehensive aid progiram, the develiop-.

ment of sownd practides, need analysis inomon-traditional situations,

and the problems of r¢: ruirting,. :ietaining and financing students orf
different cuitural an. SOCidO-ecsnomic bac kgrounds . This will be done
through lectures, fie:d wrips, and small grocup sessions based on the
type of inst:iturion .. participant represents. Five one-day sessions
during the year wili! focus on the relationship between.the financial

aid officer and otr:r administrators on campus. I{n October the
participants will 'ieet jointly with admissions officers, in December ,
with presidents, .n February with fiscal officers, from the participant' s
institution. Du:ing the December through February period, consultants
and staff wili visit the campus of each participant. to review the’
operation cf the aid program and meet with personnel on the campus.

In April, reports of these visits will be reviewed as a basis for
modification in local operatations. The June meeting will emphasize

the reportlng relatxonshxps wath 1oca1, state, and federel programs .

.

i N R L R i

-

T T e i

Academic Credit. No academic credit 1s provided for participants in
the institute. , ' - :

1

0

-
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sufrrclent participants are not avaijlable

"ROK/1 £

)

Pafficigapég. Participants will be drawn from the public institutions

of higher education in Massachusetts and from developing i1nstrtutions
in Massachusetts and the New England region. Because of the continu-
ing nature of the sessions which will involve.personnel from other

.departments within the institution during the course of the year,

it is essential that participants represent 1pstitutions within
reasgpéble'dlstance of Framingham State College. Applicants need
not be employed by an institution of higher education nor working
in financial aid at the present time so long as their assignment
for 196Y+~/0 wduld make them eﬁiqible'for Qggticipation. If

, rrom the .Northeastern
region, varcicipants will be selected from the appificants outside -

the region. ;

Application Procedure. Those within the category outilhcd shicuid

request copies of the application form from the program{director.
These should Be. returned by May 15, 1969. Applicants willl be
notified bv May 73 ~~d required to accept the invitaionsko participate
by June 2. - ’ ' .

Housing and Transportation. All participants are expected Lo -live'
on-campus during the-'Monday through Friday period. Participants will
be housed in Larned Hall a new residence hall-instructional facility.
The room and board charge for the two-week portion of the institute
will be $75 on a double occupancy basgis. In addition, participants
are responsible for their own transportation, and:for meals duringi

i’ he one-day sessions. .
. " ] Y . s . ’

Mrasungnain 1S, located 25 miles west of Boston on the Massachusetts:

Turnplke’ : ’

Stipend. For the two-week period, each participmant will be provided

a stipend of $75 plus $15 for each dependent. The stipend will be

paid [a_t the beginning of the prodcam, : . : .

Staft
.Robert J, Kates College Entrance -Examination Board .
Ronald M. Betz College ‘Entrance Examination Board ,

Robert Morrissey Director of Financial Aid and Placement
' . : University of ‘Massachusetts - Amherst
CarL Brown Financial Aid Officer, Lincoln University

) . ! . -

. ee _
IR R AN ERENERER EEEE ERE X I : 5

4 . L
\ .

In selecting individuals for participation and otherwise in the
administration of this program, Framingham State College will not
discriminate on the ground of the race, creed, color, or national
origin of any applicant or participant.

wntA**&fi*;k***kr********§
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_APPENDIX A - K ‘

Jme 6, 1969
Dr. Andrev 9.“1"1833
President.
P . ¥or:h Adams State 0011ego
AN llcrth Adams, Massachusetts mzh'r R
| Daar Pranident Plagg: - ) . . .

At this point, only three of the cbtt 1leges in Massachusetts
will be represented at the Institute Financial Ald Mdministra- .
tors to be conducted this yedr at Pramingham ‘State College. DBecsuse .
cL . . the small group sessions will be devoted to the practices of aid |
{ : administration in the¥state college system in Massachusetts, maximm
P . mﬁtmom:uominedbymimwucipnim. ’, :

At ‘the present time, ection on applications for ald officers and deans

outlide of the Massachusetts State College and Commnity College i |
sytten 18 deing deferredinanucipationo‘ramsponnrrmymr ’ . \\ |
college. However, I cannot defer aetion on-these applications beyond : "
the.15th of Jume. \ ‘ - ;

If your institution is to be represented by one or more staff, the . !
enclosed a:pplication rom should be canplebed nnd retm'ned to me Y
'imediately .

The deans and directors vho have been selectsd so rar and the guest
lecturers such as Thomas Atkins of the Boston City Council, should
caudine to make a very informative and exciting progrem.. I hope
that nunber- of your staff will be ay.e to participate. ‘

e

atncmly,,

RIX/Sp | i

Enclosure : . : :

ca: Director of Pinancial Ma ~ Rodert K. Kates, Jr. !
Q
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* APPENDIX A

' Mr. W1liem J. M _ . |
. Suain School of Design ' _ . N . '
M'Mmrd, Masgschusetts ' : )

Dear, Mr." Pim:

. - 'The endlosed 'buuetin outlines the details of the Institute ar
kv - PFinancial Ald AMministrators to be held at Framinghem State College . .
. . during the next year.: Becmeoorthegmvtngeoneminm " e )
institutions about the &peration of effective aid progrm, you may . A
vant tottm pert in this institute. . |

Ve At the wggesuon or Richard Rowe, of the Regicnal U. 8. orneexor
. ~ Blucation, this invitation is being sent to you directiy, because o
v the institute vill use & small group spproach to the study of the | .-
. . “problems. Separate groups will be constituted for both the repre- .\
D o sentatives of commmity colleges and state colleges in Magsachusetts : -
| as vell as for the representatives of private institutéons such a3 .
- your owvn. The staff feels that those institutions vhich are developing,
recrganizing or centralizing their aid programs will benefit.fram the -
parucipution of their personnel’ in thies ﬁ activity. '

The appncation for pareicipatioé enclosed with 13 lettér nhould
‘be returned to me as aoonaspopeiblo. I'am sending a cpyy of this

letter to your president.go that he vill be avare of this sctivity. . \
I hope that your institution will be represented and that if you : o
hmwmnimwthbmmunmlmotounm. o o

. . &ml’, . ! :

RIK/3p . L . L
Enclosure - - o

ce:  Office of the President . Fobert J. Wmtes, Jr. N '

. . ‘ ¢ e o - . ‘
. . <
v ) A\J \\\)bﬁ . L C
B ' \) \x\\ V\\“l s ] ~ ) NI L
‘.’,/‘ ' - » .",, I‘.‘ ‘n‘, :". ol :
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APPENDIX A-.

Charles W. Dudley
President .

Newton Junior College
Newtonville, Massachusetts

Dear President Dudley:

The enclosed bulletin outlihes the details of the institute

for financial aid administrators to be held at. Framingham

State College dyring the next year. Becausé of .growing

concern in many institutions about the operation of effec-

. tive aid programs, you may want to insure that Newton’ Junior
College is represented.

This invitation is. being sent to you directly becauge the
ingitute will use a small group approach to the study of

the problems, ' Separate groups will be constituted for both -
the representatives of community colleges ‘and state colleges
in Massachusetts as well as for the representatives of private
institutions. ‘- The staff feels that those institutions which .
are developing, recrganizing or centralizing their aid programs
for poverty/minority groups will benefit from this training
activity. , . T

I am sendiné»d copy'of tﬁis letter to the Dean of Students

" along with an application for participation,in the institute..

I hope that your institution will be represented and that if
you have any questions about the progran you wi11 feel free
'to call on me. '

Sincerely,

" Robert J.'. Kates, Jr. .

. RIK/1£
Enclosure
cc: Dean Charles D. Merrill
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April 18, ‘1969

ur., H. AJ Bauer ‘ | ‘ ) | v,

birector, Occupational Education ; S ' ' :
Wenatchee Valley College - T" /

Campus - Fifth Street o , i
Wenatchee, Washington 98801 . '
- . e )
Dear Mr. Bauer. T e e L ‘ '
) .
~ Thank you for yéur inquiry about: the Institute for Pinancial
- Aid Administrators to be held at Pramingham State College this
summe¥. Enclosed is a brochure which describes the nature of
the program. ~ ) ) S

-,3'

As you will note the program combines a two-week summery insti- Y“\‘_

. tute'with a series of one day sessions and campus visits. Por

- this reason we are restricting the initial consideration of,
participants to those applicants from institutions within the
Kew England region. If sufficient ' participants are-not obtained
on this basis than we will be able to consider-other :equests '
on a space available basis.

.p"

"I am sendinig a cOpy of this letter to our regional office’in your .
area which may have information about programs in that xegion.
They will respond directly if this is. the case. - -

j ‘ Sincerely,

| Robert J. Kates, Jr.
'.!th . . ) B N ‘A - ) .
RIK/1f _ : N
Enclosure ' - )
cc: Mr. William Vvan Dusen .’ .
* Assistant Director

“ Collegye Entrance Examination Board
Western. Regional ‘Office -

800 Welch Road .
Palo Alto, California ﬂ4304




L June- 16, 1969

Al

Mr. Thom P. Brewn
757 Stevens Rqad o
' Swansea, Massachusetts 02777

‘Dear Mr. Brown:

I am pleased to tell you that your application to participate
in the Institute for Financial Aid Administrators at Framingham
State College has been. approved. 'Preliminary materials and a
detailed program will be sent to you between now and June 25."
We hope that the program°will meet each individual’s needs.
To' help us move toward this goal, I would like, tqQ encourage
you to submit ideas for topics of special concern to you.
These topics may be recommended for either the two-week summer
" program, or for the one-day sessions during the year, or both.

The enclosed Stipend Request Porm should be completed and returned
'to me as soon as possible. You will receive a stipend of $150 for
“the program. I anticipate that stipend checks will be available dur-
ingereg tion on July 7th. / ‘ : :

< Housing assiégm\ nts will be made in mid-June. You will be billed
prior to registration in the ourit of $75 for the room-and-boarad
‘charge. so that payment may .be/made in advance of registration.

-"  Because the group of participants chosen thus. far is an exciting

~one, we of the staff look forward to some stimulating sessions.

Sincerely,

. " 'Robert J. KRates, Jr.

‘RIK/LE . : : .
Enclosure e : . ' y
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- BLUE RIDGE COMMUNITY COLLEGE RMB - ____RJK
BOX 80. ‘WEYERS CAVE. VIRGINIA 2_4486‘__CLB L N‘DL

JU2 1959

FILE

S 2965

Mr. Kates, Asst Director
College Entrance Exam Board
475 Riverside Drive

New York, New York

s

) The following is in response to topi¢s of concern at the
Framington State College Institute on financial aids. I realize that there
are many questions here, but perhaps they will give you.some ideas in re-
gard to conducting the Institute.

Dear Mr, Kates:

(I) Cover "Need Analysis" relevant to the community gollege situation.
(a) room and board within institutional budgets for commuters
(v) computa‘tion for commuting etudente...transportation/nd.leage.

(2) Need analysis for married and independent students -

(3) General organization and ‘administr tion of a financial aids program;
the dichotomy of responsibility for fiscal officere, institutional -/
repreeentativee ’ data processing. .

(L) Cover the efficiency and accuracy of various need analyeis systems to
the extent feasible, and inetitutional liability for vendor services.

(5) Discuss the neceseity for a financial a.?l.ds committee, and student par-
ticipation within. - .

e A}
e

(6) Discuss a simplified type application for an' institution within minimal
institutional funds and participation in only one federal program

{7) Does BEEB take into accon.nt tax free benefits of military pereonnel in
compnt:l.n_.f it's need analyeie for students there of?

&

- DIVIBION VlMA CTCOMMUNITY COLLEOTE BYaTEM

T e e e




"BLUE RIDGE COMMUNITY COLLEGE

BOX BO.“WEYERS CAVE, VIRGINIA 24486

r

- .
i re e b LR U
.

‘June 2k, 1969

(8) Discussion of long and iimediate range future of financial aid
officers in terms of federal subsidization in-future, salaries
administrative expense accounts, opportunity for advancement.,etc.

: . , )
(9) Dispense as much literature as possible concerning the Federal
programs, HOG, CWS, NDSL, LEEP, Talent Search, stc.

(I0) What should an average folder on a students financial status
' consist of? (student master card, application, awards }ettw , etc,)

K (II) Discussion of termination of aid, documentation of the situation,

and any form letter of pertinence (also "due process" ) y
“2 ‘ . . - . - - .
(I2) Discussion of entrance and exit interviews

(I3) Vhy do we imply that EOG money is largely free to an institution
and it's students when institutional matching for smaller schools
often is a headache .

(Ib). 'G\e\xeral ledger accounts and.other acéounting mechafisms

(I5) The extent to which the financial aids officer is a public relations
man and recruiter of institutional funds .

(I6) Discussion of_.adnﬂ.nigtra"tive expense accounts as suppiementa.ry salary
and documentation thereof

- (17) Cover operationdl and fiscal reports and other relevant HEW reports

(I8) Example "maintence student effort" for new institutions operating in
(I9) Billing and collection servixes ‘and procedures available for NDSL’

. | . ‘ -" .‘ : ° 9‘106;‘?‘, . ‘.' ) .
Ceee - NS/ P s
: . I Thomas Nesbitt, Counselor
DIVISION V@mm COMMUNITY COLLEOR '-v‘-um. . ' o o . ’ -
' ~

o .
¢ —
. 3 . L
c . S 8
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S



APPENDIX C k : | yzyld /Zl[{é 60//€%€ “ ..

: [ - 2 \<
- GREENSIPRING VALLEY éét
IS

TEVENSON, MARYLAND'

')
- (' Arca Cooc aoxgeeqaa
- ol

. —  May-28°°1969

o -
4

. Mr. Robert J, Kates, Jr. ? ’ £t F_/-"";f:"’//"
College Entrance Examination Board ‘ " ‘
475 Riverside Drive o ; '

New York, New York 10027 - .

Dear Mr, Kates:

Thank you for your kind letterfs informing me that I am a :

participant in the Institute for Financial Aid Administrators. "
 at Framingham State College during the two weeks in the month -

~of July. o p 4

A very important part of t'he'“program, it seems to me, will be
the exchange of ideas with people who are working in the  same

field with’ similar problems,

Topics of special concern will include first of all ways and
means of gtretching limited funds to insure agsistance where
it is mos% needed. A study of how other institutions analyze
end determine need will be fruitful. Information concerning

- different types of scholarships available to students will
be useful. Some persons are not familiar with the Veterans
aml Rehabilitation scholarships. ‘

I wish you success in all your underba\kings.

Sinc‘érely; | . o _
AL TES ska Al 50 »
Sister M. Bernadette Killian - | : | /

. \ P . , N . '-‘ IR

g FRIC o | - LR
A ruiText provided by ».' - ) . .
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APPENDIX C

~ New York City 10027

) b
AY /’:—//.;
9((’/ % g//u/mzu( m«%&}%
- _ Slate G _;5_;/ \Ié{”wler — MDL
746 o (fﬂa-/ -
C ’:p’o/aQ,UN ) 21363
May 28, 1969

Rovert J. Kates, Jr,
College Entrance Examination Boar:
. 475 Riverside Drive

. Dean Mr. Kates:‘ .
) The chief topic I am intereslte‘d: in having gone
into in detail during the Institute for Financial Aid
Administrators at Framingham this summer is the problem

of the independent student. More and more students fit

into the category of independent both because more

student... a.re maz'ry:l.ng while still in college and because

more older students are returning to 'college. The
~ Student®s Confidential Statement is a partial answer

to this problem but has not proven to be as successful

as the PCS for the typical student. Another ‘area of

. interest is the offf-campus summer CWSP. Here ‘are

involvements quite) different from those involving CWSP

on carpus or off-campus diring the school year,
Yours sincerely,
Pl P R
e ‘43»(
Loren Gould
Assistant Dean of Students

~
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-~

QQVI Se.c! . AGENDA - INSIITUIE FOR FINANCIAL AID AD&II‘IISPRAI‘OR.}

First.: Week

Monday A

-,

AM-2  Developacnt of Institutional Plan - Group Session )
PM Background on Field Trip - Thos. Atkins, Bos. City Council
Wedn'esday Ficld trip - inner city 1:00 - 9:00 P.M.
Groups of 5 + leader from Youth Activities Cunt.
0% PM Recap of day .8,
Thursday ) o
’ AM-1  Develop group reports ‘of field ‘l'rlp
* AM-2 Presentation and diccussion of reports
) PM Necd Analysis - Basic systems and principles,
- federal requircments - Kates
Case studies Croup sessions .
Friday A
AM Reed Analysis - emphasis on non-standard situations
PM Case studies Group sessions
Sécond ‘.-.'a;:k ,
- =4 o -
" Monday ' ’ \ ‘
< AM Development of emplcyment programs ‘Kates
PM-1+  Scholarship/Grant programs - Morrissey
Y PM-2 Loan progrems - - Brown
EvE TUToRI - FivAnciAe nEED AwAcYsis
Tuesday o
AM-]1 . Dcvelopm t of shors-term budgets - Xeates
AM~-2 Applying for federcl funds - Rowe, USOR :
PM=-1 Inctitutional,; TFederal Reporting requircments - R. "owe,
IM-2  Bate—goddeebren -~ Be¥z \Viocational Qo_hab - Holl
A Eve Appeals Panel - vole playis ‘
Vednesday PP Py J -
AM . _Development of Non-TInst. Rc*ources - Commur. Sy Scuool Prog. .
- AM-2 Dla.logue on positive d.:.scnm'ltlon ’ '
P M
 Field trip - financia| a.:d of ace:
Thursday
AM _Mock mecting Cemrmittce 'on Tin. A1d (“ohcy
Prcscnnuo:: Ly ;;*..'.1\ *,\m..., or T‘Ou.l.vlon papess
w -‘ Lo¥ - . AA\ r¥) Mc 5 ,‘{ems
- PM-2, ‘Depf of Publn. uJeI{‘o.re Bee S
widay Eve “Planning <+ mano.g 3 office oonMJ
AM‘_‘ Nect:mg ith’ statc l Listators
P.M Discussion of ,Evalu'mulon Forms

FM-1
PM-2

uesday AM-1

Registration
Background, oricntation

" Organizing on’Aid Orffice-- Morrisscy

Policies & Practices -“Crown

Assignmcnbs for October session
Plnnning for one-day wmectings
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APPENDIX E

v

Participant Comments on Inner-City Tour . ;

-

.

The trip....was worthwhile but of liﬁited value....Experiences
that might have been included to help us realize thaiconditions
under which people in housing projects live: 1) a V¥sit to an

" apartment; 2) visits to area stores - grocery, drug, clothing-

for comparison of prices and quality of goods; 3) visits to
community service agencies - e.g. cmployment, health clinics -
to observe nrocedures; 4) visit with project manager to better
understand the conditions of the projects. I think that all
of these would help us to apprecxate the background experiences
of needy students.

The field trio leadexs were especially well versed in the parti-
cular social and economic pressures which caused the poor to °
remain invisible. I feel that the trip was worthwhile but only
if it had some effect on the- future recruitment of low income
students. ;

More opportunity should be glven to the Fi4A. officers to speak
to more of the individuals involved. Their attitudes, ‘and their
expectations would have been welcomed.

! o

Perhaps a group of teenagers from the low income segment could .
tell their own story as well give us an opportunity to question

them concerning their. aspirations. Subject, such as their

" particular relationsﬂips with their family as it relates to

summer income, the amgunt of money they feel necessary for them
to atten.. college and the effect of their attendance’ on_ the
dynamlcs of the famlly.......

I felt the field trip was very enlightening and ocertainly opened

my eyes to the problems of the people in this area. As a result

of the trip, I have changed my viewppint someihat on how to recruit,
where to recruit.and problems relating to these disadvantaged
fitting into the college community.

Our guide, a street worker with young people, carefully filled us
in on the background of Columbia Point, problems relating to the
area and the planned future of the area.  We walked through the
area and then met with two women in the project education office
to discuss educational background and preparation of “the potential
college student. We also discussed many other items relating to
social and cultural backgrounds. .

2

-~

. 4 .
I thihk,over all we had a thorough indoctrination except that I
personally would have aDprecxated v151t1nq some of the living
apartments to s$ee how families were actually llvian(prov1d1ng
this would not impose on their privacy).....
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4.

' to attend college before. Perhaps more effective, possible

I felt the trip was worthwhile. It gave me an opportunity to
see what are the actual needs and circumstances of manvy of the
applicants that come Sceking financial aid. The eyehall to

eyeball contact with-the community leaders who are attempting
to direct young peonle to college enabled us to become aware .
of the fact that many of todays drop-outs are really some of ;
the more-able students of the community....

<

The trip exposed me to the city and helped me understand what ’
living in a “"project" is 1li I found myself becoming sym-
pathetic to the problems of th§ youngsters in the city. However,
the purpose of the field trip was not made clear. The field
worker who escorted us arranged for us to talk to youngsters

so we could discover if they were acqu:inted with financial

aid and- what prevented thcom firom seriously entertaining the idea
of attending college. It was\somewhat surprising to me to learn
that youngsters did not know that financial aid was available.
Perhaps some of these youngsters did not have a strong ambit = 2

popular, means of communication like T. V. have- to be used in.
these areas.... "’ ,
A].thouqh@xbecome aware of an area of great possibility for
recruitment of disadvantaged students as a result of the field
trip to Columbia Point, I do feel that the trio could have bLeen
a_little better oraanrized....I feel that because they knew we

were going into the area, they could Mave made arrangements to

' have the group mecet some of the families, talk with members of

the school staff, and possibly some of the young people who
have expressed an inter~st in attending college. ’

" the #rea in dood detail. The woman we met with was also very

" informative

Our guide wa’?!yery informative and explained the condition of

ut did hit upoh problems that although informative,
were far beyond our reach to advise, assist, or correct.-

-

The ficld trip was a good idea. I have more experience than
most officers with poverty, because of part-time work .experience :
in projects and ghettoes, so I was not so surprised at -things S '
we saw. I was glad to dget a chance to see Columbia Point, since .- !
I would not have gone there alone myself. Other areas of the 5
city I would have occasion to visit.

’ . .
The worker who led us was very talkative, though not so sophis-
ticated. This was good. He had mot cateqorized all his inform-
ation, so it came out naturally. There should not be any attempt
to preparc street workers any more than.was done. Same for '
residents. They started talking about all their ‘concerns, not
just those related to college and financial aid. . ©

-3 .
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The general 1dea of meeting the people where they are and becoming
familiar with the locale is an excellent one. I found the exper-
ience profitable because usually when lecturers- hammer about the -
rersons of limited means, one gets the idea that these peonle

. are unhappy, depressed, rebellious. The young people we met

10.

yesterday seemed to be satisfied.: with the little, they had;

they were friendly, not hostile , they answered readilv and
honestly.

From talking to them, I realize..that in’the schools, students .are

not getting the guidance they need. One honor student had never

been .told about financial aid.... /

This was a real eye opener....The one outstandmg thing coming
out of interviews with these young people is the complete
lack. of information coming from their various guidance counselors....

-/

.The ekperienec was a different one -- poverty and cultural

disadvantage most evident. It was merely an insight into e
many conditions which might be met in recruiting students om
these areas. However, it cannot be concluded that each and
every student’ presents the same type of problem.

The experience could perhaps be better handled with smaller
groups and even en a single person basis with a yomg-worl er
as a guide. . '

The most vél.uable aspect would probably be the fact:that recruit-
ment of the disadvantaged should be handled on a personal basis

and that each institution should evaYtuate for itself conditions'
such as these in their own areas. e

It is evident that these students find'it difficult to conceive

of any real help for them -- too many are discouraged from the.
start -~ many more never get to the high school guidance counsellors
office. Many seem never to be encouraged by teachers or counsellors
to pursue a course in higher education.

Problem: How can we reach these young peop"ie throughout their
high school years, not just when they are ready- to qraduate

_ and make a decision... , .

11.

12.

/
....I would feel.that the field trip would have been more of a

success if our guide had lined up several boys or girls that

- we might have talked to: to get their ideas ‘on educatlon. We v

were informed that he only knew two boys in his  area that grad-
uated high school. So where is the college material if we are
able to aid these boys?....

-
. :

-2 A
Unfortunately, personally I gained little from the field.trip.

There was little action happening in the area at the time.” One
must realize the difficulty of getting area people to speak

~ freely when strangers are around....For the future I would

e - Y 72 SN e




suggest that this be a two part field trip. -~ Ore “brip to a black
area and the second to a predominately white area. I would .
suggest that the trip be planned for the very. late afternoon
early evening, and that the participants he allowed to select’
‘the area or field person... S

o . B .

13, The most exciting part of the trip for me was talking with the

youth workers themselves... .These youth workers seem to be the
only link the youth have to outside society. " They can bring to
their attention iuch things: as career opporunities, college
information, health information and many othér types of know-
ledge. ) : . '

Most of the ‘teenagers we talked to felt the i\igh school counselors
were unable to coxpmt,micate with them. This is if -they had’a
chance to talk to one.... ' )

14. Steve Hanna our group leader made our trip most enlighting. As
we' parted I thanked him for a most interesting and depressing
afternoon. This summarized our tour....More time could have
been devoted to meeting teenagers and acults (:o gain a better

feel of the enviroment. ®
* AN

This tyoe of experie_nce should be a part of all financial aid
officers\v/vorkshops. It will be of great value in future meetings
with studéents that need great help. '

Everyone should have the «experience of soul food.

How about some at Fr@njngham rather t':an that devil food we're

ge.ttmg . -

\ [} 3
15. Yesterday's trip indicated a certain lack of communication between
counselors, students and financial aid officer. Talking to the
few we met was rather interesting. Perhaps it might have been
more profitable if there were another way ‘of reaching them. But
it has made me aware of the necessity of planning ways of going
directly to the needy college potentials.

16. By far the most useful part of the workshop so far. This type
of exposure to the $lums world make real the background of the
student coming from such areas.- In a financial aid offige the
various forms or even the interview with the student doej not

: express the true background he comes from. Most financial aid
officers have not come from such areas and therefore do not
appreciate the background of the student. Field trips such as
the one yesterday do not supply this background,only living in
such an area would. But such field trips do initiate new lines
of thought and a greater reciptivity to students-from such :
backgrounds. '

‘
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The several hours conversations with those working in Columbia

Point revealed a different world from those the college

administrator is familiar with. Contacts such as this should

prove fruitful as collcges awaken to their resmonsibility to aid

in the.development of students from such areas. In turn I

think that those we talked to_at Columbia Point also got a

7 better unde;standing of the colleges and their role. ) . .

The major limitations I would see would he where the out-of-
state institute members were concerned. They also gained
insight but.not with the area they draw from ‘and their colleges
T . : role in a1d1ng these areas, of necessity, will be much less

then the local colleges. Certainly no ﬁi\ngle group should be
composed of only out-of-state people since the ones being
talked to would see very little advantage for this and would
probably not be as candid as with a group they could see as
helplng them dlrectly.

b
.

17. The field trip to the inner city did expose the group to the
problems and the background setting ,of the disadvantaged
student. Many of these problems were not new to me. I have
lived with and seen these problems through the course of
gpowing up. °

The one item thdt interested me the most was our group leader

from ghe Youth Activity Council (YAC). He was an individual

. who lived under the conditiopns and in the areas we visited. L

- It is impossible to describe the impressions felt and the . ‘
: dialogue among our group and our leader from YAC. |

. : The conéébt of a visit to the inner city is good. By talking
. e : to and visiting with the persons in these housing projects
oné can:better understand the need.for d’iff'erent -admission
: policies and carefully prepare financial aid packages. The
' » visit to the inner ity sensitized me°to the family situation
T which does not present itself on a PCS.

i 18. I thought the field trip to be a useful thing, but it would
o o of course have varying degrees of 1mportance for each individ-
' ual depending upon that individual's carly envn‘omental ana
conceptlon of the "word" poverty.

~
-

‘I think lu_sf: a tour through the Roxbury ghetto and the/éer-
ceiving of "physical" poverty does not bnnq across the full
impact. ,Many people cannot conceive Qf the degree of emotxonal
bltternclss and lack of hope accompanyindg the phys:..cal (bulldmgs,
etc.) deprivation. If college administrators could qet,

better igéa of the "social paranoia" and the systemati human h
degradation that accompanies personal - development in the |
ghetto........then I th’ink, of course that one can imagine that ) . B .
’ financial aid simply is a start at attending colleqe. ‘Money is

sm\ply soc1ety s physxcal repayment to.an ind1v1dual who has\ ;!

aygv. .
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“ . N :

-

Rt L Ee
.




20. "Disjointed Nonsence!" .

X C i
been a part of physical deorivation in an affluent society. The
dollars initiate access ahility, but cannot begin to penectrate : t
the ermotional and psychological deprivation that goes with the

‘word “"disadvantaged.” k

. l :
So, 1 gues, bring the administrators face to face with ‘a system
that is affluent and yet doesn't cope adequately with poverty
ceeseene .somewhere the administrator must talk with t.:he typical
case of despair, be'it seminar, tour, or what. It's tough to
experience deprivation, just by seeing it. '

S

' AN
19. The lack of organization as far as the field trip was concerned
is probably what bothered me the most. I went down to Charlestown
and felt that little was accomplished. e met absolutely no
kids and were not exnosed to any truly sub-standard housing or
living conditions. Our tour leader explained that the time we
arrived was inappropriate and that he had only been informed of
our arrival that morning, he also had to return us early in the
evening because of previous commitments. We went to a family
center and talked to one of its director's and got the genera |
camplaints of college's lack of interest plus a surprising
_.amount of resentment towards preferential treatment that black
students have received in fiancial aid programs. We spent only
about two hours in the area and/ accomplished about zero....

.o ' -

— . ~ N

A slum is a slum, is a slum; you seen one you've seen them all.
. -~

There weren't many kids around but those that were, - dirty,
everything disgustin............Do Something about it. We.know 4
" that the slums are there -and nothing is done. WHAT ARE YOU 'GOING : o
TO DO? How many times vou see slums - "Oh that's bad, something Lo b
must be done, thoese poor pecople.” - Nothing hapens What are- :
.you going to do. . .

The time writing is through, over, done. Action is now. Get these‘ ) . ;
“"DISADVANTAGED STUDENTS" into school. You seen some people who .
work with them, who knows them, who can get them anytime you want ‘them -
you want them NOW. ' ¢

" The time for writing is over. Action is Now.
)

3 - . i
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What; is the role of your fmancxal aid committee in deter
stipends ? o

Whg has the primary responaxbxhty for determmm
your institution?

Where are major polic
Program made? .

Vd

Is there a standing college committee for financial aid?"

b4
.

Y

Indicate the number of members n_; each category,

i Number
-Financial zid staff.‘........... T
Admissions staff.............. - '
L Other administrators.......... I
) > D T '
. Students. .. ...:..t.uveiunnn...
p . . Other........................
. A S T
In which ca_tegdry' is the chairman? : &

4
[

What is your po.s{tion on.the_,.cox’nrn'ittee?

¢

L. .
o .

)

What areas of financial aid does the .committee concern itself with?

.
\, A

> "

t

;Inaicate the percent of time the committee devotes to:

.
- Revxew or determmatxon of specxfxc awardSw co
G
“ Polxcxes and/p/rg;tmes

’

: _ vy
. ’ ) Y .

" »

..t
. p
s Number

]

“Yourself. vireen ¢

. Financial Aid Commxttee. el e
President. .. .. ; .

) Director of Admissions........ .
’ Other..............

R LR R R A A Y

Pet

N

g student,fi'naﬂcial aid poiicy at -

3

o

y deci‘sionS':Sueh as involvement in College Work-Study

, Approx1mately how many times does the -committee meet during an academic year?

. s
o .
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mining elig'ibility ‘and
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. Are admissions deci
_ applicant? '

"Scholarships and Grants

- Employment

| . : | ‘ . \ -2
What review or appeal process

cSo you have for students who are dissatisfied with
the decision concerning their financial aid? ° - : '

-
~

Does your college have a brochure on financial aid other than tﬂe universi'ty
catalogue which i8 made available to applicants?

¢
,

What other.hand-out materials do you have for specific programs?

Are you given aciequate space in the colle

ge catalogue to describe the financial
-aid resources at your institution? : . ‘

Are you given adequate space in the college catalogue to describe the basis on

~ which financial aid is awarded?

'sions made without fegard to the financial heed of the

Do you have a cutoff date for freshman scholarship applications?

Vo

Please indicate the yearly processing schedule 'of.'your office.

N

Release .Dater Deadline Date / Date

Application Application Notification .

Freshn;,\en S : .
Renewa\ls _
Transfqrjs ) .

Q)

*
Loans

Do you have a firm minimum grade-point‘.average .req\:.«ired for scholars"hip/u.-newal?

.
4

. . et
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'Describe how scholarship

-2id is renewed,

. ' I
. . . . K

.

Do you have a single or multiple application form for .your financial aids?
Single . _Multiple
What advantages or aisadva;tages do you find in )}our application system?
. ‘ * ) ’
“  Which financial need analysis system do you use for: '
Scholarships and Grants ] .
: Loans, N
" Employment

-

b ,; If the CSS system is used, approximately what

2 petqent iqf the estimated family
i contribution is changed by your office? ‘

&

b p

% ‘
1 What are. the majer areas in which these changes are made?

' . | .
! What method do you have for determining se'lf‘-supgort'ixig. status for:
Single students w© g )
.- . ) . [
‘Married students : |
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. i . ) b “ ‘ ’
| - 4 3 -
What costs do you include for students who live at home and commute ?

|
‘

J -

. .
|

What aid is made available to ,transfer,vstudents/f}'om two-year colleges for théir
first semester at your college? S | -

. . : - . |
' / . / . . . .
. . i .

. /s
v.- ! ) ' /

4
What aid is made available to transfer students fr

/ . om four-year col'ieges for their
first semester at your, college? = - /s ' e
) . - ./,'_ . -/’/ ' v
i \ r/ . / : : . ) . '," .
Indicate if any of the following categories .of undergraduates are eligible for
. scholarships without regard to need. ' -

~ o
;

- v
L.

] -

Children of faculty

e 2 St s b g Tt ity SN S e T pekE A

. : o \ ' L _ Childyen of staff members |
o R B Musfians oA : f
i ) . . Debaters
L o . ‘ ' . Athletes . '
. o Foreign Students
. Outstanding Scholars ' ,
' . Others (please list) | L
. 1, |
G Does your college consider a student's financial nced when ffllingfterm-'tim‘e jobs 11
which are not included in the Federal Work-Study Program? SR 3%
‘ ! %
T Approximately what percént of award selections are based on a standard formula 2
. { . ] N
' - administered by the financial aids office? ' : :%
\ . . s \ PRy
‘ Who has the primary responsibility for determiging.the .5tipend of awards for ' 3;
entering freshmen in clearcut cases? ' o ) &
. What percent of your awards are packaged? - % i
4y 2
: | What is the most common package combination? L
. Do you attempt tp determine the total amount of'scholafships awarded to under=- |
o graduates from/a?ll sources outside the college? 1
E’i b \\;‘.’) * M o . . \ l L
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“ . . - - ) . ‘
What relatmn is there between the admission nonﬁcanon and fmanmal aid *

.nonﬁcatmn in regards to timing and sharing of t:he decisionrs ?
Ly
. X 4’;

) e .

e

What is your award ndtificration system? Do you have an award notice?

i o o

,

Do ydu have ;erms of awards which include the following information?
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: Disbursement = -
~ L o Renewal eligibility -
e Cancellation features S
. . Notification of ot:her fmanmal aid
- :- T ] ﬂﬁ
In what ways do you notify students not selected for financial a1d?. ]

o
r

-
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Does this notificatiop indieate other financial aid resources which they might

(o]

take advantage of? - .

What is your title? g '

'

Eoo What is the title of your immediate supeT¥isor in financial aid ndatters?

’ . . : .
. - « . [N

' The Financial Aid foice is a section of what administrative unit within the college?.

-~

' What percent of your working week is devoted to financial aid? - . %

\

) o ’
.

Please list below the salary or salary ranges of the professional and clerical

staff in your financial aid office. C

s

Salary or Salary Range
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Director. ..ot orneottitssassionen ‘
“Assistant D1rector (s)................
Clerical. ... .. iviiiiiiiniinnnneones
Graduate Assistant (8)........covotnns A N
Student Assistant (s).__
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Have you ever attended a Financial A1d‘Workshop or. Regmnal Meeting?
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| o Have you ever, commumcated with CSS about problems in t‘he1r fmancml aid system?

Q o .
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: What professional meetings have you attended in the past two years? .
.
) ’ To what professional associations.do you belong? :
\ ;
‘Which of the following periodicals do you usually read? z ‘
. ' . , . i
! Higher Education _&iNational Affairs........... ”
Chronicle of Higher Education,.... Crrrde e ' ‘;
AR E . ‘College Board Review,......... it e, 4
’ : - American Education, ..............000unn.. . "3
L , Financial Aid Newsletter......... e a i
K - Journals of . . ; ]
(indicate association) Y
.Others _' - , ;
O : - ) . I3
ks Have you been a committee member, officer or pProgram participant injny ;
! professional meeting within the past two years? ' : j
i ' , .
;.{ : How do 'ybr keep abreast of current events in student fi_nén\cial aid? '
How do you keep your staff abreast of current éyent_s in—student.f.i_nancial aid? {
: L v - ‘ : : 1
: e, : - . i
i Do you serve on other college committees not related to student personnel ‘or
fr financial aid?
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Do you serve as facilty ad'viso? to any student group?
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What coordination is there between the finangial aid committee, if any, and the
admissipns committee? " '

B

How often do yqu have face-to-face or telephone conversations with;

| 2or3 .20r3 26r3 | o1
; . ' times times - times _ Almost
A Daily - a week a month a year never - i
. . ) a ‘ T
Other administrators at your ; : ' :

college?
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Does the faculty or staff receive reports pcrlodlca.lly descnbmg the fmanma.l

aid program at your college? If yes, descnbe.

]

Do approprlate college officials receive mformatmn abo *éhg' aid recipients in

- their college? If yes, describe.

.

Do you prepare an annual report? If so, to whom is it distributed?

: Does the financial aid office have any responsibility for the development of
financial aid resources? If so, what? ' ' :

,3 . : . . . . '

.
)

Does your college consult with other colleges on a regular basis in order that
mutual candidates would receive similar financial aid offers?

’ , Have you been involved with financial aid officers in other - insti-
! ~ tutions for any of the following purposes? : : 3 T
Uniform financial aid applications. ... e e Pees e .
Coordinated approach to the'State Legislature............. cee :
Information disbursement to : students....... ...
‘Assistance in filing apgplications for federal aidesviieiieien e
O*;he_rs (please-describe)......... e e e ee et oo

How offen do you cdrrespond with or spe;k by phone with:

) ' - ' " 2or3 2or3 . 2or3 \

times times times Almost
Daily * a week a month a year .never

Aid administrators at’
other colleges............

-

% High school personnel _ L
' - . onaidmatters,...........
E /. .
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i \ What system do you have for requesting students to send thanks to donors for ]
J financial aid which thfy received? N
y _ . .’
I . i
; . | |
Indicate below which office administers the aid indicated. -
“ My Office  Other Office -
. 1
Scholarships for " . N B
" freshmen....... e . .o ) S'
Scholarships for enrolled and. . -~ ' / _ . l§
« transfer students...... .} . / H
Loans for ' o ' 4
freshmen........... oo ‘
Loans for enrolled and oo

( ) None

-

o -8

About how many directors of financial aid at other colleges do you know,pcrsonally:

( )1to3 ( )4tol0  ( )1lto20. . ( )2lormore

What system do you use for notifying donors of‘s_tixdents selected for their aid?

ll >. | . "’ .. ‘ /

b
¢

s
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What system do you have for sending grade reports to donors?

transfer studernts

Scholarships to graduate
students

Loans to graduate
, students

College Work-Study
Program

Term-time jobs on
CAMPUS. . e eveerornnns

Term-time jobs off -
campus

e e g

Certification of applicants for
guaranteed loans..

: Is your office fesp_émsib_le for the collection of student loans?

-
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- that respons1b111 ¢y is.in some other office?, . .

| .. ‘-9

T

Indicate what other adm1n1strat1V° or student personnel work you have in add1t1on -’
to financial aid admm1strat1on.

RSO S

N ' _,
What use do you cﬁrre@ make of data processing systems for financial aid? ) ”
S | |

4 A} 3‘

S

‘What use is made of data processmg systems for loan collection and reportmg if -

o ' ' . o
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What use of data processing systems do you envision W1thin the next two- years in
either or both areas?
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What is your responsibilitly in the actual disbursement of funds? . § '
, . . b
3
¢ . > }
. <, : kS
What is your responsibility. ik the actual accounting of funds? p:
. ' %!

What is the responsibility of the financial a1d committee and your o££1ce in.
Athletic Grants ?
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What do you feel are the major stre:éths of your financial aid program?-

: , .
. ' s~
\
\
i : ‘ '
, -
o 0
-~ ,‘
.,
L4
& -~
What do you feel are the major weaknesses? -
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How could these weaknesses be resolved?
What institutional research have

institutional research?
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o _ Records and Reports’

-

Please ask the aid’ dxrector to des
system for student apphcatlons a

scribe firs' and then show you the record. ‘teepmg
nd actions: and for aid func funds.

The Intervxewer is to complete thxs section after the 1nterv1ew

4

Items

s °
.

l.  Are'there separate sets of records méintained-f_qf:
+ (a) each student applicant YES NO
. (b) every available aid fund YES NO
* 2 Can a comprehensive history of financial aid action on each stud

(a) very easily

(b) satisfactorily

. " (e) with difficulty
: (d)" not at all

T

L,

e —

3, . Do fund fxles reveal current balances,

charges against the account, donor .
mformatxon. candidate criteria,

restrictions, and other pertinent data:
(a) very easily
(b) satisfactorily
(¢) with difficulty
(d) not at all

N

’l Hl'

o . ’ . ]
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4, Are financial‘aid records on a
Permitting report preparation:

—

pplicants and funds orgamzed in a manner
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(a)_ very easily . o ‘
(b) satxsfactonly
(c) -with dxffxculty
(d) not at al}
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D.

‘DATA ON ENROLIMENT AND AWARDS AT YOUR CCLLEGE

Please provide estimated figures for undargraduates.

Number of all raciplents cof fmaneial aid by total family income intervals, \
Prenfresmen

Use 1968-69 award figures.

Enrolled : N\

$0 - 2999............
$3000 - 5999-......,..
$6000 = T49940ueecnes
$'f509 «*8999¢0esssnse
$9000 -'11,9.99........
$12,€00 - 14,9990 0.
| $15,000 or moTesecees
1\}umber of' applic__e\mts. . ssce

\
Number ‘of re"ipien‘bs Foocee

......".
N\
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: Enrollment of full.-time

Allocaticrs fer Federal Programs  1969-70 - j

a) No.mbcr of a.dm.;sible and needy apphcants fer whom no money

b) Amcunt of monsy rejuired t0 meet the reeds of this grou; $ ¢

Total typical expense tudget for students: R«-sxdent $ oo
' : / Commuter $ - . s

Total undergraduate
Freshmen, Black/Brown
Uppercisss, Black/Brewn

students, -fall 19€9

Guararnteed Ican: Program: Number of borrowers
) v

- Total amount $

- Net'l, Dafense Student Ican , $_ ' N
E0Ceeseeasessossosessassanasosd o
oSz 7/1/69 = 12/30/69¢eceessd
_Nurung IManeeseeeceasearcenecd - ,

“ Nursing EQ:...................$ ' _ , ~ J
Iav Enforcementeeseesoesececeed

T e L e
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.’§. Wlll you ut:.llze the administrative expense reimbursement provision this year?. . . N
() Yes () No "
, If yfas s estimate amownt you will withdraw- § _
© If no, what factors affected your decision? . L iR .
’ 'NUMBER OF RECIPIENTS TOTAL AMOUNT -
10, State Scholarship Programs ™ N " ' o ‘ .t

1l, Vocational Rehabilitation

"12. Survivors Education Benefits
-(Soc. Security)
13. Veterans Educational Benefits

lh A1l other non—mstitutioml

+ aid programs; Youtside"

ewards to your students

15. Institutional schlarships or
: grants -

16, Institutional long-term loan
programs

[3 . 9]
o

To the Interviewer

.In addition to answerma the above questions, we would like your overall
opinion of the aid operation including an appra1sa1 of the physxcal fac111t1es.
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9. Will you utilize the admmstratrve expense reimbursement provision this year?

() Yes () No T i . o
If yes, estimate amount you will ‘withdraw: § |
If no, wha.t factors affected your decision? - ?
\ -
’ / - ' 3 ?
i g S
NUMBER OF RECIPIENTS TOTAL AMOUNT

10, State Scholgzl‘ship Progmms
1. Vocatlonal Rehabilitation

127 Su.rvi~ rors Education Beneflts
(soc. Security)

13. Veterans Eduﬂatlonal Benefits

I},All other non-institutional
aid programs; "outside"
awards to your students

15, Institutional schlarships or
grants

16, Institutional long-term loan |
programs
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