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ABSTRACT

This was a-study designed to obtain information regarding vocational

evaluation programs, their staff, and the vocaticnal evaluation servicas they

provide. A survey questionnaire was constructed and distributed on a national
level to facilities identified as having at least one full-time vocational
evaluator. The data was analyzed with respect to the total pooulation, ard
quaﬁately with respect to each of the suo—populations on the selected
criterion variables of (1) primary emphasis of the facility, (2) type of

; facility, (3) geographic location, (4) type of handicapping conditions served

i and (5) relationship of size of total staff to vocational evaluation staff.
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SUHMARY

The purpose of this study was to provide information on selscted
characteristics of vocational evaluation programs, thelr staff and the services
they provide, and some of the charactaristics of the facilitiea‘that provide
vocational evaluation services. | -

A survey guestiomnaire was designed to ontain the desired information and
mailad to 170 vocatiomal rehabilitation Lacilities tn:cugnout tha United States.
tach cf these facilities previousaly reported at least one full-tize staff member
in vocational evaluation (ARC Directory of Zechabilitation. Facilities, 1968).
The findiﬁgs reported ars based on a 66 percent refturn of the original
questionnaire, N

Sixty-thr=e percent of the respondents indicated vocational adjustment,
25 percent indicaﬁed phyaical restoration, and 9 %ércent reported social and
behavioral adjustment 35 the prime emphasis of their respective facilities,

Seventy-one percent of the toral pbpulation clasaified themselves as
voiuntary non-profit facilities, acd 29'pezc=a: indicated governmental
facilities. |

Geographiéally, 28 percent of the facilities were located in region I1I,
and 22 nerceat were lccated in region V., Fifty perceat of the facilitiés.were
distributed rzlatively equally among tha remaining regions,

The mean ngmber of professional staff ‘epﬁrted was 42, and tha mean

number of vocational evaluation staff reported wvas slightly more than 6.

3
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The findings on educational attalnment revealed that approximately 75

percent of the vocational evaluators emploved had a2ither a bachelor’s or .

mastar's degree.

The educational bnckgrounds‘moat frequently reported for vocational
evaluators were equally distributed among Rnhabilit;tion Counseling, Paychology,
Industrial Arts and Teaching. A mean rank of the training or experienca con-
sidereﬁ most appropriate for vocatlonal evaluators by the respondents, yielded
the following hierarchy: Vacational.zvaluation. Rehabilitation Coungeling,
Psychology, Industrial Arts, Work Experience, Teaching, Occupational Therapy,
Pergsonnel, Soclal Work, School Counseling and Sociology.

An intellactual handicap was the most -frequently reported condition sarved
by the evaluatiom units, followed by psycrological and physical‘handiéapping

conditions.

Over 50 percent of the client evaluations wera reported to be complated

within a 3 to 3 week time interval, with the higher percentaze of completicns in

a 3 to 5 veek perlod.

| The total responses indicated that 23 percent of the clients went into a
vork adjustment progfam Iollowing vocatdonal evaluation; 20 nercent Qent into
training; 16 percemt went Into a traﬁaitional workshop; 1? TEYCent went into
direct placement; ldjpetcent ware found not feasible for further vocational .

percent went into on-the-job training; 7 percent went into a

terminal workshop; and 5 percent went into coatinued education.

App;oximately 30 percent of thé respondents iﬁdicated the use of-é fixed
time interval for vocational evaluation (c.g., 4 week program); the remaining
balf indicatad an open—endedvtime interval.

The actual active caseloaﬂ for vocational avaluators raaged f£rom legs than

2 clients to wore than 13 clienta. Cver 60 pexcent of the distribution averaged




patwveen 3 and 10 clients, with a peak of 21 percent reporting 5 to 6 clients.

The average number of avaluarious per month for a unit ranged from 1 to
mere than 50; Approximataly 60 percent of this distributlion ranged betweén 1 and
15 clientg per month, with 27 percent reporting tetween 1 and 5 cliemts.

Sev.qcy-five percent of the facilities reported providing physical
capaci:ycanalyses, either within or ou:siﬁn the facilicy.

Over 90 percent of thae facilitles reported the use of psychological testing.
General ability or intelligence testing was the most frequently cited, followed
in ordér by artitude testing, daxterity and performance testing, and vocational
interest surveying. The most frequently reported time intervala for providing
psychological testinz were 1 to 3 hours and 4 to 6 hours. Each of these time’
intorvals represented 35 percent of tﬂi respondents.

Ap;réxinately 90 pe;gent of the respondents reported that behavibral
assesanent wSQ provided within or outside the facility.

Approximately 70 percent reported usiang job analysis. The most frequent
tima interval cited for job analysis ranged between 1 and & hours.

Cver 50 percent of the respondents reported usi#g job ;amples. Hore than
53 percent of these respondents iéﬁicated spendicg 23, or more hours per client

on jcb sampling. No characteristic trend was observed with respect to the

number of job samplas used. This distribution fanged from less than 5 to more
than 50 job samplaes. |
Approxinately 80 percent of the respgndents reported using the job tryout.
The job tryout was reported as being predominantly used in service ox vocational |
training areas, and somewhat in other facilitiesinnd ina businésa or industry.
The time used for tryouts varied considerably across a range from less than one
day to pore than 20 dﬁys. .Characteristic peaks were observed at 5 to 7 days

and again at morae than 20 days.
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Approximataly Bo‘percent of the respondents indicated using the situational
assessmhn: approach. The moat frequently reported time interval for situational
aszeasment was 2 to 4 weeks.

A rankiag of the 3 evaiuation approachea or :echn%ques in the order that
th? respondencs felt them to be nmost useful ylelded the following hierarchy;

Job Sample, Situational Assessment, Job Tryout, Psychological Testing and Job -
Analyais.

Cver 90 percent of the respondents indicated that work adjustment was
provided eitha*’within or in canjﬁnc:ion with their facilities. ) |

The findings reported here refleczt the trends of the total population.
Additional an#lyses were performéd on the sub—pop&lations.of specific criterion

variables. The criterion variables selected for this study were:

P

Primarf empnasis of the facility

2. Type of facility

3. Geographic location

4. Type of handicapping dondition sarved

5. Relatiomship of the size of the full-time staff to the vocatiomal
cvaluation staff.

The respondents who selected a particular classificariom on a critericon
vaziable were poolad and analyzed as a sub-population.

4o edited version of tha final report was distributed to the adrdnistrators

of tiie renabilitation facilities that participated in this study.




INTRODUCTION

Background

Vocational evaluation in the context of the m§r= generic rehabilitation
assessment Process has baen receiving: increased attention ovir the past two
decades. This ewphasis 1s best exempliffed in the new and modiffed legisla-
tion and in the additional services ptovid-d by rehsbilitation facilities.

Yrom the standpoint of législation, the Midicil Facilitieu Survey and
Construction Act of 1954 made it mandatory that any new rehabilitation facil-
ity construeted under its auspice haveiincluded within the program a pre-

vocational activity umit. White and Redkey (1956) described this pre-

vocational unit as a vocational evalnation laboratory in wﬁich‘the client

paerformed a variety of tasks on a trial basis for some minimm period of time.

* The objecti§n of this unit was to obtain the best estimate of a client's

3

vocational potfntiai.
Tha 1954 Amendments to ;he Vocational Rehabili;atiou Act (Public Law
18~565, 1954) added impetus to the vocational evaluagion mbvement bj pré-
viding the monies fot.tho expinsion and iupgovem&nt of rehabilitation factili-
ties and workshops. In addition, this 1954 legis;atién for the firat time
profided fédctal funds to support research, and to plan ;nd imﬁienent new or
improved programs in rehsbilitationm. _The impact of fhis iegisl;;ion on the
vocational evaluation movement was reported by McCauley (1964) as significani

for providing the development and testing of new mbdela and techniqﬁea in .

evaluating the vocational potential of handicapped clients, beyond tha tra-

ditional approach of psychological assesameth
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The 1965 Amendments to the Vocational Rehabilitation Act (Public Law 89;333,
1265) provided for an extended evaluation Qf the client’s'employmenc potential
for a period up to a maximum of gix months, with an eighteen montﬁ;pfoyision
for the man;ally ratarded and certain other approved handicapping conditions.
Prior to this 1965 legisiation many potential rehabilitation clients couid‘not
raceive serxrvices “ecause their emplcyment potential could not'be'fully.evaluatad.
Hoffman (1967) noted that this 1965 iégisl#fion brought tﬁé'voéational avaluator
mora intrinsically into the totai rahabilitatiﬁn process as the critical
determiner of eligibility for tho’mbre severe cases. This 1965~1egislation
also provided monies for the actual construction of rehabilita?ion centers and
workshops, and the improvement Af workshops thrpugh: technical assistance,
grants, training service projects, and the establishment of a National Policy
and Performance Council. |

The 1963 Amendmants to the Vocational Rehabilitation Act (Public Law 90-391,
1968) are the most recent legislation that significantly affect vocationalh
evaluation. This lagislation provides for a separaté fuﬁding of vocational

evaluation and work adjustment services. Federal grants to states are authorized

to encumber ninety percent of the costs of vocational evaluation and work -~ =~ -«

adjustment. In addition to the special funding, the scopas of the target popu~
lation for recelrving these services is expanded'by the Vocational Rehabilitation
Anendments, 1968, Sec. 15(a) (4)F to incliude those:

...individualas disadvantaged by reason of their youth or
advanced age, low educational attainments, ethnlc or cultural
factors, prison or delinquency records or other conditions
which constitute a barrier to employment. '

@

From the standpoint of the services beingbprpvided in rehabilitation

facilities, vocational evaluati&n is expanding. Sixty-nine percent of the 484

facilities listed in the Directory of Rehabilitation Facilities .(1968) indicated

sy i . '
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that they provide vocational sarvices and twenty-eight percent of tﬁeso facilities
indicated vocational evaluation as the program of prime emphasia.‘

To what can this growth and expansion of vocational evaluation services
he attributed? Redkly'(IQSZ) aéqounted fpr the initial movement on the basis
of, (1) the recognit;on of team work as an essential criterion for the successful
rehabilitation of Jh.-v severely disabled, and (2) the public acceptance of
rehabilitation and the need for expandad services. It 1s likely, however, that

. this growth and emphasis on vocational evaluation continued as a matter of

necessity, The expuaded definitionm of a—handiéap (as noted earliar) served but
to increase an alrcady‘ovirwhelﬁing backlog of potential rehabilitation cliants.
Mixon (1968) estimated that there now exists a backlog of over 5.m11110n mentally
and physically handicapped persoﬁs°in need of services and that this backlog is.
increasing at the rate of 300,000 & year. éﬂa need to provide more adequate
services for these individuals‘has helped gen.rat‘ the legislation tocprovide‘

the necessary services and rmonies to conduct the programs.

General Statement of the Problem

As a result of the legislation and the increased services provided by.
rehabilitation facilities, a vﬁ:iety of philoacoohies, tec?niqnzs, and maethodolo
gles have been developed for evaluating the vocational potential of rshabilitation
cLliants. To cauplicatq mattirs, diffettﬁcns exist not only with respict to the
location at which these sorvicc; are provided but also with respect to the

staff that provides the services. Moed (1960) noted that vocational evaluation

services wvere provided in medically oriented centers, vocationally oriented

centers, workghops, spacial evaluation units and occupational therapy departments. é

He further indicated that the staff that provided these services included

occupational therapists, industrial arts teachers, vocational cgunsclotS,

£ 0
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vocational evaluators, and individuals with industrial experience.

If any fruitful efforts are to be made in developiﬁg a more effective
system of vocational evaluation, a basic understanding of thetongoing effort is

imperative. To achieve a better understanding of thu current state of the art

in vocational evaluation, the fundamental questions of what, where and how are
vocational aevaluation services provided must‘Bh asswered.

It was the purpose of this study to describe and analyze the patterns of
vocational(?valuation services that are being provided by a representative sample

of vocational evaluation units throughout the United States.

Need for the Study

The need for'a comprehénsive study is indicated by the discrepancy between
the current emphasis on vocational evaluation and the paucity of literature and
information available on voéational evaluation programs.

After Neff (1960) reviewed the literature on vocational evaluation
services, he_reported the serious need for an accurate descripfion of wﬁat vas .
being done. He noted tnat perhaps more energy and éffort had been expended in
devising evaluation systems and programs than in appraising fhem..

Judd (1967) in summarizing a sectional meeting 2t °the Vocatlonal Evaluation
Curriculum Development Workshop reportedv:hat Vocational Evalua?icn needed more

intense exploration on an academic and national level 1f a more standard and

uniform approach was to be realized.
tadolsky (1966) in support of a more concerted effort to understand
vocational evaluation indicated that the concept of Vocational Evaluation, its

purposa, methodblogy, techniques and definition, still remains. nebulous.

Gellman (1963) in the queét for improving vocational evaluation techniques
in order to increase the dffectiveness of ths rchabilitation processes observed

. I
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that a strikiag omission in professional literature on vocational rehabilitatio
ﬁas the absence of a sustained discussion of the theory or principles of voca-
~tional evaluationm.

A final justifiecation for this study is that prior to any adequate
evaluation of the current status of roatioial evaluation there mﬁat exist a

basic understanding of the éxis:ing prograns,

Review of Relevant Literature

- History of the Vécational Assessnent Process

The history:of vocational ésaessment_had its origin in unscientific
methodology. In primitive tribes, Campbell_(1968) noted that warribré, hunters,
or prilests were selected on the basis of a variety of external factors.such as:
moon, winds, storms or physical characteristics. !'oreover, the handicappgd.
individual in these primitive societies was at the discretion of the cultural
patterns. A psychological or behavioral anomaly could be considered either ;
curse or a blessing, and could result in either theidestruction or the deification
of the individual (Jaques, 1960). '

The étudy of phrenology marked a transition to a éore syatematic
appfoach for evaluating vocational potentisl. According to this theory,.
abilities and aptitudes were localized in certain parts of the bfain, and any
overdevelopment of thege centers indicated a particular tzlent in the respect;ve
area, Ta‘&etermine én individual's potential aptitudes, the'various nodules on -
his skull were located and correlated with the talent areas they represented
(Hilyard and Atkisom, 1967). |

: > ;
The gradual realization that man's vocational destiny was not a function

of external forces or physical characteristics but in a large part dependent on




hls abilities, aptitudes, and desires, led to the development of a more'
scientific approach for asaessing vocational potential. Among the early pioneers
who provided the fogndation for this scientific and empirical methodology were:
Charles Darwin; who in the concept of individual di!ferencaa provided che
cornerstone for systematic study; Wilhelm Wundt, who founded the first psycho~
logical laboratory at Leipzig and attempted to establish psychological laws that
would have tha coustancy of laws found in physics; Francis Galton, who initially

devised ways of measuring physical and mental capacities; and McKeen Cattell,

who combined Wundt's and Galton's procedures for measuring memory and sensory
acuity in order ‘to idehtify superior individuals (Cronbach, 1260). These earl}
efforts were the foundation for the subsequent psychological testing'and
rersennel selection movements.

The voéa:ional assessment process in rchabilitation had its initi;; focus
on psychological teating. Gr;dually,'however, ﬁew approacheg fof assessing
the vocational potential of rehabilitation clients were sought when'psychological
tegting was»;ot found to be an adequate assessment technique for a select pértion
of the rehabilitation population. Spurred by wmonies made'évailabla for research
and demonstration, a varlety of'asseasment approaches were explored.

Thé vocacional~assessmen: process in rehabilitation has been identified

’ by Moed {136C) and Neff (19658) as consisting basically of five approaches:

1. Psychological Assessment
2. Job Analysis Asgeasment
3. Job Sammle Assasandmt

4. Situational Asgessment

5. Job Iryout Assessment

Although the vocational evaluation process 1s not limited in content to
these five techniques, they comprise 1in ﬁheir application, the bulk of ghe
vocational evaluation gervices péovidad. and for this reason the literature ' | g
revieﬁ will focus primarilyaon these approaches to vocational assessment. é
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Psychological Assassment

vThe psychological assessment technique had its origin around the early
1900's in the work of Alfred Binet. Binet reported that sensory judgment was
aot significantly related to-general mental ability but that general mental
functioning was:

...the tendency to take and maintain a definita direction; the

capacity to make adaptations for the purpose of attaining a

desired end; and the power of auto-criticism (Terman, 1946, p. 45).

These'findings in turn, initiated the cearch for general and special

abllities.

In addition to tests of general and special abilities, the psychological

a3ssessment process expanded into tests of typical performance where the objective
was not to assess what an individual could do, but what he did. Classified
under tests of typical performance, Crombach (1960) listed; interest iaventories,

personality laventories and structired observation.

The complete history and development of the psychological assessment
techniques has been outlined by Super and Crites (1962). The significance of
this movement 15 indicated by the over two-thousand psychological tests known

to be in print (Raros, 1965).

Assets and Linitations of Psvchological Assessment: Several advantages for

using the psychological assessment approach in evaluating the vocational

potential of rehabilitation clien§L have beemn noted.
Anmoag the advantages of psychological te;ting Neff (1966) included: ‘ j !
1. The minimum cost when compared to other techniques.

2. The good reliabllity derived €rom the standardization procedure _ !
typically employed in developing psychometric instruments. - :

3. The ease and quickness of administration and scoring.
™
[
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4, The ability of psychological tests to provide information that
cannot typically be obtained by another peecess (i.e.-I.Q.)

5. The use of psychologisal testing as a screening device to point
up the limitations and strengths of a client, and to provide
guidelines for the ensuing program.

The limitations in using psychological assesiment for evaluating_vocational

potential have also been enumerated.
Walker (1957) noted éﬁa: intelligence tests were limited in their

ability to pradict how éuccessfully an individual would use his intelligence in
a specific situ;:ion, since individuals of similar abilities, ;evartheleas '
- differed in the amount of ability used. Under- and over-achievers are examples
of this phenomenon. Fiske (1960) listed béevity of the t¢st,instfument as one
of the limitations in conventional testing. His contention was that the short
period of time taken for testing had a minimum effect on fatigue and declining
motivation, factors that were critical éor estimating job potential.

| Speiser (1967) and Goldman (1961) indlcated the limitations imposed on
the handicapped population by speeded tests. An additional limitation noted by.
these authors was that of th; characteristic norm popglacion1 Typically psycho-
logical tests are étandardized on the normal_population and do not account for
physical limitations. Providing time to complete theitest beyond fhat which
1s‘prescfihed would invalidate the results in relation to published norms;
stopping the alient at the appropfiatg tima ﬁeriod conld in turn produce frug-
tration and would not p:oQide an adequate picture éf the client's poteuntial.

In line vith limitations imposed by the norm population itself, Neff

(1966) further indicated the epﬁémeral nature of the norm ﬁopulatién in a
dynamic and changing labor market and labor force.

Sinick (1962) questicned the relationship between psychological testing

and the realities of work, and indicated that a specific predictive relationship
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between testing and succaessful employment had not yet been established.
In summary, the psychological assessment approach, although hampered by

the aforementioned limitations, has and will continue to serve as one of the

basic assessment approaches in vocational evaluation. Although the norms on

existing tests have not yet been adequately developed for the handicépped

population, a step in this direetion would further emhance the value of psycho~

logical testing for vocational rehabilitation.

Job Analysis Assessment

The job analysis technique includas an accurata assessment of the job
components,‘inclnding not only gha motions involved and the conditions of work,
but also the worker characteristics. Neff (1960) reported that this tecﬁnQQue
developed concomitantly.with'the psychological assessment approach but in the
industrial segment of soclety, where industrial needs cailed for a more concrete : ‘
approach to assessing an individual's job capa§ili:ies.

Blum {19568) noted that the job analyéi;f&eﬁeloﬁed.along two lines: that

of the indusatrial engineer whose concern was primarily with the task at hand;

and that of the industrial psychologist whose concern was the man in the job.

From the task-ai-hand aspect Gilbreth and Gilbreth (1917) &evised a
sys:ém of analysis that divided a task into its baslc elements of motion, so
that any task could be defined in terms of these units or their combinations.
The extrapolatioﬁ of this fractioping cdncept provided the systematic analysiuy
of all job components inéluding working conditions; skills, and work characteristiecs.
From tha sténdpoint of man's elemental abilities Fleishman (1967) eiperi-
ma;tally isolated and identified elevén psychomotor and nine physical proficiency

factors which appeared to account for all the variance in a set of 200 tasks.

Tt s Al € b

These psychomotor factors included: control precision, multi-1imb coordination,

DR

19




_ industry.

resvonse crientation, reaction time, speed of arn m&vement, rate control, manual
dexterity, arm~hand steadiness, and wrist-finger speed; the physical prdficiancy
factors included: extent flexibility, dynamic flexibility, static str?ngth,
gross body coordination, gross body equilibrium anﬂ stamina. By operationally
definiﬁg these psychomotor and physical proficiency factors a quality and
quantity asseasment could be performed on the task by means of a job analysis,
and the vocational potential of an individual could be predicted on the basis
of the degree of correlation between tho jdb factors and man's elemental abilities;
Although the job analysis by itself 18 only a tool, the extension of the
analysis to the individual worker and the ultimate matching of the critical
elements batween the job anﬁ thé man provides the ultimate job-man assessment
approach. :
There is a paucity of research literature on the job analysis, approach
in vocational rehabilitation. Tfaditionally, this approach has been dn iﬁdustrial’
phenomeron, and only in recent years has it found application with the rehabili;
tation poyulétion. One study in rehabilitation reported by Thompson and Pauhle

X :
(1963) used the methods-time-measurement approach (MIM) on job samples drawn

from industry. The job samples contained known elemental motions from which a

predictive formula was deﬁeloped'that wou;d assess the satisfactoriness of an

individual's performance when compared to the perf&imance generally accepted by

In a mére basic research study, Chyatta and Birdsong (1967) using

The ¥IM approach, originally developed by Maynard, Sedgemerton and Schwab
(1248), defines all production as a ‘function of the methods used. A method
is defined to be a sequence of motions performed in a sat order. The time
to complete any of the motions in the set or requence is previously
established by engineering standards and these pre-determined time intervals
by their summation become the basis for computing the time necessary to
complete the job. '
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[ " otion-Time study are in the process of studying how a perszon learns to perform w
a motor act from the point of verbal instruction to the point of systematic |

performance.

s9set3 and Limitations of Job Analysis Assessment: Pauhle (1965) noted that the

prime advantage of the job analysis approach was that it provided a basic.unda;—

standing of the job and the man-parforming it.

Among the disadvantag b analysis Neff (1966) listed the atomistic

error or the overanalyasis of 3’ job into component elements and the failuras of

the approach to recognize human irgenuity.
Paunla (1965) indicated ;he job anaiysi;' limited application to manual
and physical activities as a disadvantagef
Finally the all-or-none charactéristics of a matching procedura fails to
provide for compensatory skills or notivation aqd could possibly precludea
notential area of eméloymen: that wa§ based solely on physical factors.‘_
Ia summary, the job analysis approack, although historically dated with - .. 1
tha psychological testing movement, has not deveioped fully into a vocatliomal
assessment approacit but remains more a tool of industry. .The receunt =fforts : :
citad for using the job analysis approach with the rehabilitation populatioﬁ ..
ftave fourdd the support of Blackman and Siperstein (1963) who advocate the use of

job analysis for the evaluation of the mentally retarded, in light of the

£ailurz of other techzniques to provide adequate assessment. ' K ‘

Job Sample Asgegsment

2 ) 4

The job sanmpls technique provides a work situation outside the normal
industriel or business setting, including all or part of the operations required
by a job, a standardized procedure for administration and scoring, and a

2]
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procedurs for observiné and rating the bLehavior of the performer (Graveé? 1967)
and (Thompson, 1960). This approach is an attempt to capitalize on the assets
of noth the job analysis and the psychological assessment approaches., From
psychological assassment, the job sample adapts standardization and statistical ‘
rigor; from the job analysis, it derives the critical and detailed analysis.

Although Neff (1966) attributed the syatematic developmert of the job
sample largely as a post World War II phenomenon, and primarily in the matrix of
the rehabilitation movement, earlier attempts in mwsing job samples are recorded
in 1industry.

Parzhaps the first scientific attempt at a job tryout or job reﬁlica
can bz attributed to Munsterberg in the early 1900's. While selecting streetcar
oparators for the Doston Railway Company, lunsterberg constructed a model street-
car to assess potential candidates (3lum, 1556).

Ballows (1949) deacrib;H§a Metal F;ling worksample that isolated one
clacent of the work performed by a dentist. This job sample correlated .53 with
the grades obtained in a course in dentistry.

2lalton (1947) and Fleishman (1956) in conduqting résearch on the job
zample ox job reélica for the Air”%orce reported a series of samples including
complex cooidination, pursuit confusion, two hand coordination, rudder controi
test, and a variety of sirulator devices. One suéh simulator provided the
potential pilot with a "geick" and "rudder bar' which the candidate manipulated
in rasﬁonse to directions indicated by a panel ofhflashing lights before hum.
The pattern of responses indicated the weald-be-candidate's potential for becoming
‘a piloc. This sample ;1elded a validity of approximately .40 for predicting
pilot success. | |

The devalopment of job samples as a function of the rehabilitation

<

:ovement was reported by Graves (1967) to have its orioin at the Institute for
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the Crippled and Disabled in New York under the TOWER system, an acronym for:
Testlag, Orientation and Work Evaluation in Rehabilitation. Currently the TOWER
.as more than 110 job samples expanding over fourteen occupational families
including: Clerical, Drafting, Drawing, Electronics Assembly, Jewelry Manu-

facturing, Leathergoods, Lettering, Machine Shop, Mail Clerk, Optical Mechanics,

- Pantograph Engraving, Sewing lfachine Operation, Welding and Workshop Assembly.

These job samples duplicate industrial operations and consist of a series of

tests zraded in increasing difficulty on which stacdards of performance have

. teen documented. Scores are based on quality and'rate of performance. An

nvarall estimate of client pérformance indicates the most suitable type of job
activity.

“Tha job sample technique has found application in the sheltered workshops.

"

The level of cophistication of most of the samples in the TOWER system, however,

1

created some difficulty for a workshop population. To offsat this, Affleck
(1987) reported the devalopment of twenty-eight job samples, based on the
TOWER system ag a prototype, that would be mors applicavle to a workshop
, :

population.

tiller (1968) outlined a complete work avaluation program, which included
twenty-three samples derived mainly from the Goodwill Industries programs.

< .
Although various authors reported the development of systems of job

sampleé, the quest for additional job samples and systems continues. In order

to reduce the problems encountered in developing job samples and to provdde for

o]

aystematic procedure in obtaining Jjob samples, Banister and Overs (1964)
rasearched and reported a system for the development of job samples from industry,
Including procedures for: contacting companies, the job task trait analysis,the

vriting of job sample task descriptions and instructions and the norming process.

N A s At A X
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In addition to the programs that had been funded for the development and
rafineﬁént of job samples, there are an unknowm but perhaps significant numober
of job'samples being developed and‘utilized throughout the many rehabilitation
fzacilities and workshops in the country.

Re;gatch literature.on the effectiveness of job sémples and their
predictive validity for training qr:emp;oyment Suécess has, however, been scant
and inconclusive. Rosenberg (1967).reported a study in which a sustained effort
7as made to validate the TOWER system by studying the relationship between TOWER
scores and ratings of performance with subseqﬁent job placement, The overall
conclusions reached by the author was that ﬁhe true validity of the TOWER remained
unxnown. The results of the study indicated:

1. A weak relationship between test scores cn the TOWER and
- performance in a training class,

3

TUWER scores were not related to workshop performance, _

3. TOWER scores were not related to subsequent emplovment,

4. DRatings provided by instructors proved to be better
predictors of future employment than the TOWER test scores.

. Sanister and Gvers (1964) reportad on a follow-up study of .clients who had
e2n tested on job samples. Of the clients tested, three—quarters entered jobs

related to the job sample tasks and of the remaining one-fourth who enteresd

[

ob3 related to the job sample tasks, success in some of these jobs was predicted

better by psychological tests,
7o what extent are job samples being used in evaluating the vocational
potential of rehabilitation clients? Sidwell, Ireland and Koeckert (1961)

conduetad a séhdy on the use of job samples in hospitals, rehabilitation centers,

and vorkshops. They reported thirty-three percent of the total group sﬁrveyedﬁ

(181 facllities) indicated using job samples. From this group the majority of

iy f
o
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tha workshops reported at least three-fourths of the.total evaluation time was

devoted to job sampling; the trehabilitation centers noted the use of job samples

for half or less of the total evaluation time; and the hospitals reported using

job samples for approximately one-fourth of the total evaluation time. There are o
no curremt estimates on the emtent of the use of job samples in rehabilitatioh

facilities and workshpps.

Assets and Limitations of Job Sample Assesgment: Several authors have discussed

the adﬁantages, limitatioﬁa, and digsadvantageas of the Job sample technique.
Anong the most notable are Meff (1966), Banister and Overs (1964), Sakata and
Sinicik (1965), and Sinick (1962). The advancages\cited by thase autﬁors for the
job sample technique inciude: (1) job samples by their véry nature approximate
their criteria better than the psychological assessment process; (2) the meaning-
fulness wf the concrete tasks tend to raduce motiv;tional problems encountered
30 oftaen bf tha ‘abstract content of tests; (3) the job sample providas a mofe
relaxaed atmospherz than the~typical test situatiom reducing anxiety and providiné
a sz2nsa of secur#t&; (4) job samplies yield.valuaﬁle observational information
rathar thaq only the simple quantificatioa of scorzs; (5) job samples can be -
usaed whefs other methods of assessment ar2 not feaéibla-for exanple, whers
rzading lavels are low or non-existent and with handicapping conditions such as
aphasia or deatfness.

Sone of the limitations or diéadvantages of the job samples include:
(1) developing job samplas is an expensive and time consuming process; (2) valid-
ity for tie job sample approach has not.been doc&mented; (3) in the constantly

changing pattern of the world of work, job samples tend to become obsolets;

{4) the asgessment of concreteness imposes a limitation in that it i3 an impossible

task to comstruct samples for all known job areas; (5) clients vho are asked to i
. B
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nerform on work tasks resembling‘joba they dislike might intentionally perform
salow taeir capabilitf; (5) while job samples are more realistic than psychological
tosiing, they nevartheless'lack the cssentials of the real work setting such as
competition, noilse and odors.

!

Ia summary, thefjob sample approach has received considerable attention

P
e
&2

from the standpoint of develépment but lacks adequate evaluative research and
validation. Current iqfo:métion on the job sampling technique for evaluating
vocational potential indicates the movement is wide;pread and recelves considerable
ampnasis in rehabilitation facilitiees;nd workshops. Hdﬁever, there i3 little-

current information on the conteant of these programs.

2ltuational Assessment

Crouinard (1959) attributed to Fred Elton the ploneering effort in

hond

relabilitation for the situational assessment teciinique. Elton's basic assumotion
q 3

L

w13 uncomplicated: in order to determine 1f a disabled éainter would be able to
continue uls job, simply provide him with paint, avbrush,ba wall to paint, and
coserva. The resemblance of the situationai approaci to thé job sample approach
\ . .

li2s in the attempt to approximate actual working conditions, the difference i3
in the orientation. While the jcb aample attempts primarily to tap work skills
and physicoi components, the situational approach places” emphasis ;n the
individuals® work behaviors; work tglerances; attitudes toward work, employer,
supervisor, co-worker; motﬁéation for work; and reaction to stress and production
pressures ﬁeff, 1966).

Historically, thé situational assessment approach to ﬁocational’evaluatioq‘
in rehabilitation received its majof impetus through the sheltered workshéﬁ

rovenient. Gellmaa (1961) at the Vocational. Adjustment Center of the Chicago

Jawilsh Vocational Services 1s credited with the intfoduction of the Vocational
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Adjustment Shop. The objactives of the adjustment shop were to Increase the

handicapped individuals' employability level through the therapeutic use of work..
Althougn the method was designed to aid handicapped clients to overcome psycho-
soclal barriers that prevented them from entering competitive employment, this
approach provided in addition a means for. assessing the vocational potential of
the more severely disabled clients in a more realistic but still highly modifiable
work situation. The situational assessment techrnique is so closely linked with
the sheltersd workshop that Moed (1960) ind;cated sheltared workshop work was

a method of pre-vocation;l evaluation.

If the situational assessment approach Has been identified primarily with
the workshop mDovement, the extent of fhis approach can be estimated as a function
of the workshops in existence. Lang (19567) indicated there are approximately
1500 worksrops throughout the United States and that the movement is expectad

to doubla within two years.

fzsets and Limitations of Situatlonal Assessment: Fiske (1950) noted that the
situational technique provided an individual wath a work enviromment that was as

1ifelike as possible, and the means for appropriately assessing the individual's

b

work behavior provided the rationale for predicting successful training or v

‘ & .
ovnent. Other advantages cited for the situational approach are rslated to

2
3
=)

thisz close approximation to the actuzl work situation, imcluding: wages, noise,

odor, compatition with others, industrial schedules and tools.
” The disadv;ntages of the situational approach stem primarily from the
application of fhe theory. eff (1965) noted the obvious impossibility of E |
replicating in the-workshqp the varlety and levels of employment skills that ‘
cxist.in Luginess and industry. He further commented on the low level type joba

1

typically being conducted in the vorkshop such as unskilled assembly, packaging
. X :
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and elementary operations. MNeif agzain observed that the>close approximation of
zna situational approach to the real working situation created a complicated
mags of interv:lated variables.

A third significant limitation of the situational approach lies in the
method of asttessment. Client characteristics and behaviors are typically docu-
manted by rating scales and the reliability-and validity of these rating instru-

" ments have been seriously questionad. Fiske (1960) noted that a foreman's
rerception of a client's performance was often based upon the foreman's reaction
te the client. Miller (1968) indicated that.rétings by line foremen were -
influenced by bow wall tha foremen liked the client, and how well the client

*33 accepﬁed by others. Paulhe (1565) observed that it was difficult to determine
whather the rating on a client’s interpersonal traits was a rating of the client,
the situation;jor tha rater, |

Attenpts at establiﬁhing the validity of rating scalas have not been
successful to date. Gellman (1360) regprted‘the-construction of a Scala of
Tmployability for‘Handicapped Personsg at ti:e Chicago Jewish Voecational Services.
{2 of éhe tentative conclusions drawn from research on this scala is that thé
scale has actual usefulness for prediction on a mass screening level but is not
sufficizantly disérimina;ive for indiviﬂual prediction. Eisth Bitter (1957) and
Toldstein (19588) Teport theqdevelopment of rating scales but the validity
studies have not yet been completed. / e

in summary, the situational approach used to assess vocational potential

focuses primarily upon the work personality of the individual. The theory

hahind the‘technique is ingrained in the workshop movement and as such is limited

%y problems of the workshop and a relatively invalid process of rating the,

individual's potential. Nitwithstanding, the techdique provides a more realiétiév- :
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work setting than the work sample approach.

Job Tryout Assessment

“The job tryout techniquq is perhaps the oldest of the wvarious vocational
assessment approaches. The individual is placedlinto an actual employment
gituation including: vpay on a fixed or variable 3cale,.competition with fellow
employees, the constructiom of a product or a service provided, and the noise,
aodors, and tools of the occupation. The assessment is for a specific job or*
job segment and if the individual performs satisfactorily he is typically

employed in the same or identical job situation. Although Miller (1968) noted

that the job tryout was the least popular method of work avaluation, there is a
growing trend as noted withiq industry to provide a job trial situatiom prior
to any other type of evaluation. Willard (1967) reported that the Iﬁland Steeal
Container Company hired empioyees before testing them.

Kludt (1967), Manager of Personnel Development for Hughes Aerospace
Company raported training 120 hard-—-core minority vouth raferred from social
agencies for clerical and electronic assembly jobs disregarding test scores and
edﬁcatibnal level.

The job-site, a term almost synonymous with the job tryout; has been used

by 8itzer (1966) to describe an arrangement with cooperative eﬁﬁloyera to permit

clients to work and train at thase business or industrial settings for varying

‘t

periyds of time in order to detertine specific training objectives.
The shop tryout, reported by Steiner (1967) called for placing a client

into a training program for evaluation of vocational potential by the instructor

rather than in the actual job situation. ' : :

Assets aad Linitations of the Job Tryout Assessment: Parhaps the most salient
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feature of the job tryout is that it combines the objectives of the work sample.
and the situationmal approach into the most realistic work situ;tion possible.
The client i3 exposed to the tools of the trade, the language, the successful
employees on whom the standards are based, a realistic wage and a product that,
unlike a work sample, remains assembled. The meaningfulness of this experience
transcends the typical work sample or situational workshop approach.

The disadvantages of the job tryout approach are primarily linked to time
and cost. Uniéss the initial job tryout is succeasful, this approach has a
tendency to consume considerable time both of the staff and the client. Varying
in @irect relationship to time is';he factor of cost. Job tryouts are typlcally
conducted in rhe actual industrial or business setting. Overhead, waste, and |
delays in production lines all céntribg;e to the overall decrease in profit,
not to mention the upkeep of the clizunt on the tryout.

In summary, this approach provides the most realistic setting of all thé
assessment techniques. Although it 1s limited by time and cost factors, it is

zaining prominence as a vocational evaluation technique.

'Summasz
The various techniques:for assessing the vocational potential of rehabili-

tation clients can be used by. any evaluation program,-depending on the nature of

s' handicap and the evaluation objectives.

the clieats
Voca:ioné%_gssessnent by psyéhologicai testing has not been sucéessful '_
with the mentally retarded 6: the soclally and culturally deprived. Psychological
assessment, nevertheless, finds appropriate gpplication with clients of average
or above average intellectual capacity. The situational approach provides
' [ g

specific behavioral information and the job sample approach assesses functional

capacity most adequately.




If the objectives are to provide mass screening vrior to any extended

evaluation, psychological testing 13 modt appropriate. 7o determine if an

individual's work behavior is appropriate or inappropriate, the job sample or

situational assessment would be Indicated., For the assessment of a gpecific

skill the job sample appears most appropriate. To determine if an individual

can function adequately 1n a specific job situation, the job tryout provides a

‘method of assessment.

B}

Zach of these techniques have evolved for the evaluation of an individual's
vocational potential because of a specific or general need. Each technique has

its advantages, disadvantages and limitations; and noue of them can encompass

all the problems encountered.

Statement of thz2 Problem

The most effective model or system of vocational assessment using the

previously identlified approaches or techniques eithar singly or ia combination

U]

has yet te be empirically defined. Eventually, an evaluation of the vocatiogal

evaliation process will become an essential research undertaking. Prior to any

such analysis and evaluation a basic understanding of current practice rust be

devalopad. he general question this study was designed to answer was:

What is the current state of the art in vocational evaluation as -
dafined by the vocational evaluation services belnyg provided in

a representative sample of rehabilitation facilities?

Specific Guestions to be Answered

In order c¢o identify the services and the patterns of services provided

s et

in wvocational evaluation the following questions were posed:

1. Ypat are some of the characteristies of rehabilitation
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facilities that providae vocational evaluation services?

2. :What are the characteristics of the vocational evaluation staff in
rohabilitation facilities?

3. What are the characteristigs of the'vocational evaluation programs
vith respect to:
a. the vocational eva}uation unit
b. the vocational evaluation services?

4, TUhat additional services relaﬁed to vocationdl evaluation are

rrovided by the rehabilitation facilities?

Scope and Limitations

Vocational assessment cannot be considered an entity but must be thought
of as aa integral part of the total rehébilita;ioh~assessment process. An
Investigation of this totai rehabilitation assessment, héﬁever, is beyond the

‘scope of this study. The segment‘of the rehabilitation process dealing with the
nethecdolozy and tachnology ofithe vocationalﬁassessment of the rehabilitation
nopulation is here defined as "vocational evaluation,” and 1s the content area

for this study.
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'contuc:ed),'it was the best source zvailable. Of these 484 facilities, 170

ETHODOLOGY

Type of Study

This study can be best described as a complex sample survey (Cochran, 1963).
Trom a descriptive staﬁdpoint the objéccive was to dbtaia information about the
characteristics of a 1arge group; from an:apalytic standpoint the objectives
vers Lo nake comparisons between various subgroups of the population in order

to identlfy the forces at work in the population.
- 7S

Degcription of the Population

Canlff (1965) in the Manual of Standards for Renabilitation Centers and

Facilltiss indicated that at least one full timé profassionally qualified
serson should be enployed by a facfiity in a specific area if the facility is to
osurpert offering services in that area. On this basis, only those facilities

“

reporting at least one professional staff member in vocational evaluation wera
1 . o

included in this study.

The o8t recent source of information on reha®ilitation facilities is

including information on: facility emphasis, type of ownership, services offerad,

"J

atients served and the professional staff. While this represented only those

faciliries that responded to the Directory questionnaire (1070 were originally ?4

indicated having one or more full time professional staff vho provided vocational

evaluation servicés. These 170 rehabilitation facilities comprised the. population Z

o

for this atudy. Included in this population were schools, hospitals, rehabilitation
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concers, sheltered workshops and other rehabilitation Ffacilities.

Procedure oo

The mail questionnaire was the method of survay used in this study. A
postcard follow-up was undertaken three weeks after the mailing of ;he inftial
questionnaire in order to remind non~respondents. A second post;ard follow-up
wasd conducted two weeks after the first follow-up. The Q;igid!l planqing in
this study was not carried to completion because of the reorganization of the
Ja2search and Trai:ing Center, and the subsequent curtailment of the project.
Mot included in the final stud& was a third follow-up of non-respondents by
personal lakter and telephbne. In addition, a site visit of five responding
facilities was élanned but not conducted. The purpose of the site visit was to

confirm the reliability of the information gathered.
1

Cuestionnaire Design and Development

Selection of Variables: As-previously:indicated, the focus of this study was

.on the services provided by vocational evaluation programs. In order to identify

these characteristic services, the following two types of information were

-analyzed:

1. The standards and guideline manuals for iehabilitati‘on

facilities and evaluation inclﬁding: the Experimental

Evaluative Instrument Based on Standards for Sheltered

Workshogé, (Thompson, 1960); Standards for Rehabiiitation

Centars and Facilities, (Caniff, Pomp, and Weiner, 1965);

Cuidelines for Organization and Operation of Vocational

Evaluation Units, (Little, 1966); and Trainivg Guides in

Evaluation of Vocational Potential for Vocational Rehabili-

tation Staff, (Cundiff, Hendersom, and Little, 1965).

'.".‘,',’
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2. The services reported by a number of wvocational evaluation
ﬁnits, including:' *daneapolis Rehabilitation Center

(Rogos Stensland, 1954); a ?rogram‘for Pra-Vocational Evaluation
(Feldman, no date); Woodrow Wilson Rehabilitation Center
(Dickerson, no date); Hot Springs Rehabilitation Centar (Cundiff,
Hendergson, and Little, 19653); Oklahowma Vocational Rehabiligation
Pre-Vocational Evaluation Unit (Cundiff, Henderson, and Litfle,
1965); The Vocational Adjustment Center Progfam (2tuthard, 1960);
and the Pennsylvania Rehabllitation Center (Steiner, 1967).

Gz the basis of this information the initial questionnaire on the Patterns

of Vocational Evaluation Services was daveloped. The questionnaire was then
pre~testéd on five rehabilitation facilities to identify any procedural ﬁroblems.
¥inally, the revised queétionnaire wag sucaitted to a Yocational Evaluation Task
Torce for evaluation. The rzacommendations of the Task Force were incorporated
inte the final questionnaire (see Appendix A).
To onhance the retura of theIQuestionnaira, the ald of the Executive
Liractors of the Association.of Pehatilitation Cenﬁer, Inc., the YNational

Aszeclation of Sheltered Workshop

&

, and the YWatlional Fehabilitation Asscciation

are solicited in the form of a cover letter ( ea Appendix 3) which encourazed

tha agency directors to participate im the study. The questionnalre and cover

latter were wailed diractly to the administrators or directors of the praviously
ilantified oopulation. The facility administrator was asked to complate a few : |
sitial questions. A requesg.was made that the remainder of the questionnaire

e complaiced by the supervisor of the vocational zvaluation unit.

G
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RESULTS AND DISCUSSION

Questionnaire Retura

Cne-nundred and thirteen questionnaires werae raturned from the original
170 mailed. Six of the returned questionnaires were only partiéllf complated.
| These wvera accompanied by a note indicating that the questionnaire was not
aporopriats for the respective pfqgrgm or that the program was too new to provide
adequate information. One raespondent returned an incompleted questionnaire’swith
2 note indicating insufficient time. Another questiommaire, purportedly
.completad, was lost in the mail,

The incomplete quastiomnairaes and the questionnaire lost in the mail were
ot includad Iin the return statistics. BRBecauge of the curtailmént of the stﬁdy
a curtoif date vas és:ablished for accepting returned questlonnairaes for analysié.
A3 of ¢ cutoff date, fifty-five of those originally contacted did not resnond
iz any form. OCn thils basls,: 86 percent.of tha quest;onnaires were returned and

usad in tha analysis,

! Format for Aaalysis

in addition to the compilatlon of means, standard deviations, maximum and
ninimum scores for all continuous data, freqpencies and percents were computed
fer all categorical data. The reaspective compﬁter Programs for this analysais
ware 21D 01D Simple Data Descriptionm, and DD 04D Alphanumeric Frequency Count,
version of May 1564, Health Scienceq Computer Facility, Unilversity of Califoraia,

Los Anzeles. All of the computations were performed by the 7090 computer at the

sniversity of Pittsburgh.

T A




o

ERIC

Aruitoxt provided by Eic:

n

Linitations

31

variadbles Analyzed ™.

Initially, tha analysis.was parformed on the responses of the total popu-
lation. sdditionally, ;nalyses were performed on the responses of the
sub-populations for specifled criterionm variables. The criterion variables
galeected for this study were:

1. The primary emphagis of the facility

2. The type of ownerahip of the facility

3. The geographic iocation of the facility

. The type of handicapping conditions served by the facility

5. The zelationship of the size of the full-time staff to the
vocational avaluation staff. :

The respondents who indicated a particular classification on a criterion

variable were poolad and anaiyzad as a sub-yopulation. Por example, with respect

to the criterion variable ''type of fac1lity", thosa facllitiza who wera classified

a3 "'voluatary non-profit" ware saparately analyzad with respect to all resnonses.

Liltewisa, those facilities classified as "goveramental' were analyzed separately

15 4Y

=oa the ““voluntary non-profit agencles.” The purpose of the sub-population
analyres was to show characteristic similarities or differenc2s in the patterns
nf wocational evaluation servicas across these criterion variables, so that
rehabil 1tatioﬁ facility reonresentatives who could spacifically identify their

status with respect to a criterion variable might be made aware of what other

t,

acilities vho had an identical classification status were doing. Additiomally,

comparisons could be nade with the total responding populaticn.

Two czutlons must bz made with raspect to the interpretation of the

findings. ' : _ e

&)
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T..e braakdown iato sub-populations reduced the number of observed cases
Zor aav specific analysis. Although the majority of sub-populations had a

ro3gvecrtabla number of respondents included, several sub-populations were repre-

n2nted by a small number of respondents. Whegev%r possibla, the categorias on

tiie criterionm variables wers collapsed so as to increase the number of respondents
for a particular analysis., 1Ia no cése, hbwever, /a8 an analysis conducted on a
car=gory of less than nine respondents. - Interpretation of the findings for the
leg9 represented populations nmust ba made with e£treme caution.

Tha nost serious caution for interpretation rests in the use of the data.

Thiz was a purely descriptive study. The findings that cartain types of

i

acl

[#]

e

itieg provide charactaristic vocational evaluatiqn services do not endarse
rhega servicés as the most appropriate. The findinzs subsequently reported are
not a s2t of standards that should be adopted merely because thay represent
~rhat orhers are doing. Bopefuily they should sarve as a source of informatioh .
to those facllitias who already hava an established prozram for vocational
2valuacion and to those faciliriass who anticipate establishing vocational
avaluation sarvices.
findings

In oxdar to facllitate a translation of the findings, the following

alphavetic coding systeﬁ has been adopted to identify the apprOpriaté sub-

vopulations for the criterion variables:

Pr&magzkﬁgghasis of Tacility

A-~-Phyailecal Restoration
3~--Social and Behavioral Adjustment
C-~Vaocational Adjustment

Typa of Facility

D~~Voluntary llon-profit
E--~Governmental




~:03raphic Location

¥--Rezlions 1 and 2
{--Raglong 3 and &
ii--Regions 5 and 6
I-—Aegione 7, 3, and 9

~zlacionship of Total Profassional Staff to Vocational Evaluation Staff

J--Total Staff Between 1 and 20; Vocational Evaluation Staff BRBetween 1 and 4.

K--Total Staff Setween 1 and 20; Vocational Evaluation Staff Between 5 and 10.

1--Total Staff Between 21 and 60; Vocational Evaluation Staff Setween 1 and 4.

i--Total Staff Between 21 and 60; Voeational Evaluation Staff Between 5 and 10,

N~-Total Staff Between 21 and 60; Vocational Zvaluation Staff of 11 or More.
0--Total Staff of 61 or More; Vocational Evaluaticu Staff Betweea 5 and 10.

Fandicapping Conditions Served

T--?33t Trequently Reported Handicapping Condition Served: Intellectual.

Q--fecond Most Frequently Reported Handicapping Condition Sarved: Psychologpical.

tome of tie Characteristices of Reahabilitation Facilities that Provide Vocational
Zvaluacion Services

Tehla 1 preqents the nercentage breakdowns for. the responses to the cate-
zorical data and Table 11 presents the means for tne contiauous data with rzspect
to cihiaracteristics of rehabilitation facilities that »rovide vocational evaluation
services. The data i3 prgsented in a3 continuous format so0 that more than one
vsriatle is representad per table. The desecription of the variable; i3 presented

o
in abbreviated form. For a more completed description of these variablas sae

tha guestionnalre, Appendix A, All percants have been rounded to 2 decimal

1 d2einal place. On dichotomous y2s—-no questions, the yas rasponse has been
racordad. Decause of the curtailment of the study and tha time set for

complaticn, ro statistical conparisons of meaas or percents vwere performed.

Zmpaasis of Faciligz; Siwty-three percent of the total respondents indicated

vocational Adjustment, 26 percent indicated Physical Rastoration and 9 percent

T—T

A11 Tables are found at end of chapter,
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ludlcated Social and BZenavioral Adjustment as the prinmary emphasis of their
facilities. o

An analysis of these responses across the gsub-populations revealed only
31all differences with Tespect to t&pe of facility. Regions I and II had a
tondency to b@ more évenlfidistribuced batveen a Physlcal Restoration and
Vncational Adjustment emphasis; and Reglons ¥V and vI reported a proportionately
:izhar percentage for a Vocational Adjustment emphasis (82 percent) than the
ovaerall average of 63 percent. "

With respect to the rslatiomship of total professional staff to vocational
avaluation staff a trend was notad. The larzer fhe ratio of total staff to
vocational evaluation staff, the greater the emphasis reportad on Phyaical

Cestoration. Increases in the Social and Behavioral Adjustment emphasig™

occurrad primarily with governmental facilities and facilities that had a total

O .
PLEETC SN

o

population of 81 or mora. Those facilitics revorting an intellactual
irandicapning conddition as the mo3t prawvalent condition sarvaed, reported
Vocational Adjustmenc as their prime amphasls mere fraquently (81 percent) than

[3

£ avaracne of the total grous.
o B

N\

Times of Sarvices Provided: With raspect to Physical Restorational services,

)

androminately orne~half of the total respoﬁdents in&icated paysical therapy,
asczunational therapy, physical madicina and-rehabilitatiocs, and recreation
tharapr =23 part of their nrogram. Aﬁproxi&ately one~fourth included speech
and hazaring therapy as-.part of the services provided.

A higher parcentage of the governmental facilities reported more physical

rastoration servicss than 412 the voluntary non-profit agencies. Only slizhte

variatisas in ohyaical reatoration services wera reportad across the various

rozions. The larzer tha ratlo of total staff to vocational evaluation staff,

%0
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. |
tne more physilcal restoration servicas were raeported. Those facilities indicating

an intellectual handicapping condition as the most prevalent served, reported a
Y , .

\ . .
smaller percentage of physical restoration services than the average of the total
\ .

group, TFacilities reporting a psychoiogical nandicapping condition differed only
. ,

FX Rad

v

3lizhtly from the overall responses regarding phygical restoration services.
¥

Uith respeet to Social and Behaviéfal Adjustments services provided, more
than 85 percent of the respondents indic;Fed the prewision af psychological and
social services, and persomal adjustment épunseling; sixty~-two percent of the
respondents indicated using a sheltered wof?shop. Tae response to psychological
and sccial services and personal adjustment %dunseling was quite stable and
conslstent across the sub-populations. The Qge of a shelteréd wo;kshop, hovever,
wag renorted lass fraquently with governmentai\facilities, in regions ViI, VIII
and I3, and in facilities that indicatad a relaﬁively higher watio of total
professional stafif to vocatiqnal evaluation stafﬁ.

ith respect to Vocational Adjustment serviées, 95 percent of the total
resnondaents iadicated. vocational counseling, 97 percent indicated vocational

1
1
evaiuvation, 37 percent indicated wor: adjustment services, 48 percent reported

academic training, 44 percent reporred tachnical trﬁ}ning, and 66 percent

0

ated shelterad worikshop services. In zeneral, the services of vocational
i '
\ .

~ounseling, vocational evaluation and work adjustment maintained an equal
\

nidi

[RN

3
U

’

distribution across the sub-populations, but academicland technical training
as found less frequently provided in voluntary non-pfofit»facilitles and more

frequently provided in governmental facilities and facilities that served

SONPESCPEE

basically an intellectual handicapping condition.

o,

Type of Tacility: Seventy-one percent of the total population classified them-~

A

salves as voluntary non-profit and 29 percent indicated governmental. With
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raspect to the primary emphasls of the facility thia ratfo was reversed by those
facilities indicating a Social and 3ehavioral Adjustment emphasis. Torty
percénc were classified as voluntary non-profit and 60 percent as govermmental.
Typically Regions III through IX reported more governmental and fewer voluntary
nou-profit facillities. Tacllities reporting a small total staff (less than “0)
characteg;stically tended to ba voluntarvy non-profit agenciles. As the gize

of the total staff increased, the facilities progrzssively reﬁorted themselives

nore as governmental.

Ceographlc Location: Twenty-eignt percent of the reepondenté caﬁe from Region II
and ZZ percent came from Region V. ARegions I and III =2ach accounted for 7 percent
of the respondents; Regloms VI and VII each accounted for 9 éercent of the
regpondents; Reglon IV aqcounted for 3 percent, Region.IK for 8 percent, and
2ezion VIII for 2 percemt of the respondents. 3Jince Zegions II and V coastitute
533 percant of the respondents, tha variance across thé sub-variables would ke
characteristically represented by these ragions.

{iith Tespect to the sub-populations it should be notad that Region II

" raprasented the moat fraquent response for a physical restoration esmphasis

while Region V represented the most frequent rasponse for a vocational

adjustment enphasis.

‘

Staffing Patterns: Twenty-seven percent of the respondents reported 2 total
staff between 1 and 20, and a vocational evaluation st;ff batween 1 and 4. The
aaxt most frequent staffing pattern reported (21 percent) was a total staff
batwean 21 and 60 and a vocational evaluation sﬁaff between 5 and 18. Twelve-
percaat reéorted a total staff between 21 and 60 and a vocational evéﬁuatioﬁ

ztaff Letwesn 1 and 4. TFacilitiess with a total staff of 1 to 20 and 61 or

\
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mere eaech with a vocational avaluation staff of 5 to 10, each account for

L2 waeraent of the distribution, Tacilities with a total staff of 21 to 60 and

1 or nor2, eaech with a vocational evaluation staff of 11 or more accounted for

i
1
i
i
)
;
¢
1
i

rasnectively 3 nmercent and 7 percent of the respondenta.

‘ /"

Thysical restoratio?/gacilities vere most frequently represented by a .
-7ocational evaluation ataff of l‘to 4. Pacilities with an emphasis on social
and aehavioral adjustmenglcharactéristically reportad vocatio;al.evaluation
32aff3 of S5 to 10, and 11 or more. It should be noted that facilities with an
cmphasis.ou sociﬁl and behavioral adjustment also reported larger total staffs.

viith rospect to.ﬁfpe‘of facility only 6 pércent of.tﬁe Qoluntary non-

nroflt facilitiess reported vocational evaluation staffs of more than 11, while

47 sorcent of the povernmental fdcilities reported 11 or more vocational

Total [trmdar of Professional 3taff: The mean number of total professional

7 was 42, howevar, the variation smong the sub-populations was significant{-
Thora ranorting a physical restoration emphasis had a mean staff of 45; those
ronerting socialgand’bahavior adjustment had a mean staff of 118; and those
rearting Jocational adjusiment had a mean staif of 31. Voluntary non-profit

-
T

Fas

(1]

i

ting remorted a nean staff of 27 and the govermmental Tacilities raported

-

P
leates SA3M  RJ

[+
th

72 toiul staff.

.

2ayions V and VI characteristically reported a mean total staff (29)

halow the mean for tne total population (42). _
’ t

v

haracteristics of the Vocational Bvaluation Staff aand the Vocational
Zraluation Program ‘ o

Tasle IIT presents the means for the continuous data and Table IV presents

a peicentage breakdowm for tha responsas regarding the vocatilonal evaluation

N . M
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staff and the vocational evaluation program.

Vacatfonal Sraluation Staff: The mean number of vocational evaluation gtaff

raportad was 3lightly more than 6. Cn the average facilities with an emphasis
on social and benavioral aajustﬁent employed 3.8 evaluators;‘facilitiea with an.
‘e¢noiaasis on vocational adjuatment employed 6.8 vocational evaluators; and
facilities with a physical restoration emphasis employed 4 vocational evaluators.
Covarnnental facili’iass employed 9 vocational evaluators when compared to the
4.5 avaluators per voluntary non-profit facilitiea. However, when a ratio of
svaluacion staff to full~timg‘ataff was astablished acfoss the variablea,
faclllcies with a vocé:ional adjustment cmphasis and voluntary non-profit
facllitias carriad a higher vocational evaluator to B;aff ratio than the other
r#aoréed facilities.

Tacilities in Regions V and VI also displayed a hisher ratio of vocational

evaluators to total staff ratio than did the f~~ilities in other regionms.

Milicazisnal Attainment of Vocational Rvaluation Sraff by Hean Yumber of Staff:
The.overall findings indicate that approximately 73 marcent of the vocationmal
araluntors emplovad have oither a bachelors or a nasiters degraze. Intérpraratiou
of thoess findiazs across the sub-rnopulations can bé misleadiag, in that each

. .

sus-ponalation 4s.represented by a different mean number of vocatiomal evaluatora.

Fducaizional Backzrounds of the Vocational Evaluation Staff: Educatioral

bachkzirounds for the vosational avalnators appearzd to e equally distributed

o

hasiecally among Pahabilitation Counaeling, Psychology, Teaching and Iaduatrial
rrtas followad In part by Occupational Thiarapy and Sociolozy. Vocational

Twalnation and Tarsonnel did not contribute gip

5]

nificantly as educational

td
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Ar2a3 of Training or Experience Coansiderad Most Appropriate for Vocational
DDTOD

svaliacors: A nean ranx of the training or expericnce considered most appropriate
.y the tospondents for vocational evaluators yielded thae following hierarchy:

Tocatioaal Eva1u§cion, Rehabilitation Counseling, Psychology, Industrial Arts,

et eram—t e R hp s A ot = s

work experience, Teaching, Occupational Therapy, Personnel, Social Work, School

Counseling and Sociology.

X . frevious Vork Zxperience of Vocational Evaluation Staff: Mo characteristic

“rend in the amount of previous work experience was noted for the vocational

2valuators. The time iatarvals appeared equally distributed from no work

. a2xperiance to eight years of work experience and then zradually tapered to

rwenty vears of axperience.
v

Tandicanping Conditions Served in Vocational Evaluation: The intellectual

\~

Landicapping condition was the most prevaleant with a mean of 31 percent,

followed by the psychological and physical handicapping conditions each with a

™~

i m2an of Z4 percent. The socfal and sensory handicapping conditions cach

azcecountaed for 7 parcent, and the vocational handicapning condition accounted

tor § percant of the variance.

fercentage of Client Evaluations Completed in Specified Time Intervals: An
analyais of thé time needad to complate client evaluations for thé total sompnlae
tavzaled that 34 percent of the clients were é?aluated.within the 3 to 5 week
interval and 22 percent were evaluated in the tinme interval between 6 to 8 weeks.

nly 11 parcent of the clients were reported to be evaluatad in less than

r~

The time intervals between 9 and lllweeks, and 12 and 14 weeks each

~

Y sraekg.

accouated for another 6 percent of the ‘evaluations. The time intervals between i

15 and 17 weaks, and 13 to 20 weeks each accounted for 4 percent of the client

A~
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avaluations.: The period of time beyond 20 weeks accounted for tha remaining
13 percent of the client evaluations.
Uiith respect to Facility Imphasis, the facilities with a Physical
Regtoration emphasils reported the shorter time intervals neeéed for evaluation
vhile the facllities reporting a Sociél and Beﬂavioral Adjusfment emphasis
indicatéd-that 50 percent of their clients required 20 weeks or more for avaluation.
With reapect to Type of Facility, tha governmental facilities raported
longer periods of tiae for evaluation than did voluntary non-profit agencies.
Only slight variations in time for evaluation were observed with respect

to the reglons or the two haandicapping conditions served.

Analvsis of Client Disﬁfﬁgﬁfion Following Vocational Ewvraluation: The total
g . i .

respoﬁséyihdicaggd:that 23 parcent of the clients weant ianto work adjustment

!

H

! followlng vocational evaluation, 20 percent went into training, 16 perceat went
; .

! . A
|

e

Q

into a4 transitisnal worksho 12 percent went into dir=ct placement, 13 percent
5

raer

©
-

not found feasidbla for further vocational sxploratica, 7 percent went into
co—-tha~3iob traiﬁing and 7 percent went into a tarminal workshop. A hiéher than
avarage proportion of the clients from govarnmental facilities (30 percent),.
from rasions ITI and IV (39 parcent), and from facilitdes that ﬁad a total staff
tatwrzen 21 and () and an ecvaluation staff of 11 or more (36 percent) went into
vocational traiging progranas after esvaluation. »
tiith respeet to Pmphasis of the Facility, those reporting Physical

Testoration utilized direct placement and training most frequently after evaluation;
those reporting Social and Behavioral Adjustment utilized workshops most frequently

after ovaluation; and those rennrting Vocational Adjustmant utilized work

adjustment and training most fraquently after evaluation.

"
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Voluntary non-profit facilities relied more on work adjustment and the
worishop, and :hg governmental facilities relied more on traiming and work
Adjustment after vocational evaluation. Only slight variations wére observed
in the typical services provided after evaluation between those facilities

reporting intellectual and psychological handicapping conditions,

Zatablished Philosophy and Objectives for the Vocational Evaluation Program:

Jour percent of the total population reported no established philosophy and
objectives, 39 percent indicated an informally established philosophy and
ohjectives, 34 percent reported a wfitten philosophy anu objzctives, and 22
rercent Iindicated the philesophy and objectives were avaiiabla for distributionm.
2ensions V and VI and those facilities with a total staff betwgen 21 and 60
and a vocational evaluation staff of more‘than 11 feported their philosophy and

objectives written and available for distribution more frequently.

“ocational Evaluation Time Tnterval: Approximately one-half of the responients

indicated a fixed time interval for vocational evaluation:(e.g. 10 week program)
zad the remaining half indicated an open-ended interval. The most siznificant
wariations from this r;tio were reported by facilities with a Social and
Benhavioral Adjustment emphasis (100 percent open-ended), Governme?tal facilities

(74 percent open-ended), and facilities with a total staff of more than 60 and

a voecational evaluation staff between 5 and 10 (82 percent open-ended).

l'ost Fraquent Time Interval Reported for Vocational Evaluations: Fo; the total
respondents a 3 to 5 week period was the most frequently reported (38 percenf),
followed by the 6 to 8 week period (22 perceat). The next most frequent time
period was that of more than 20 weeks (15 ﬁe;cent).- The.remaining time'in:ervals

were relatively equally distributed. »

-,J
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Actual Active Caseload for Fvaluators: Twenty-one percent of the respondents

indicatad an average active caseload of 5 to 6 clients per evaluator, 17 percent
raportad 3 to 4 clients, 14 percent reported 7 to 3 clients, and 12 percent.
reported 9 to 10 clients pex evaluator. The remainder appeared equally diastri-
butad among the altermatives of less than 2 clientsf 11 to 12 clients, 13 o
14 clients, 15 to 18 clients and more than 18 clients.

Typically facilities with a physical restoration emphasis reported smaller
active casel&ads, and facilities with a soecial and behavioral adjustment

cmphasis reported larger active caseloads per evaluator.

Avarage iumber of Evaluations Completed Per onth by Uanit: Twenty-seven percent

of th+ rnapondents indicated their evaluation program completed 1 to 5 evaluations

ser month, 18 percent reported 6 to 10 per month, 12 percent indicated 11.to 15

p2r moanth, 3 percant indicated 16 to 203 per month, 10 percent indicatad 21 to

25 par nonth, o percent reported 26 to 30 per tonth, 5 percent reported 31 to

L2 aar moath, and ? percent reportad 41 or mora client cvaluations pef‘month.
Tacilities witﬁ a physical restoration amnphasis characteristically

raported batween i and 10 evaluations per montn. Facilities with a social andb

hehavioral adjustment enmphasis reported at both enda of the distribution, from

1 t5 10 and mora than 50 cliaents evaluated per month. Facilitieé»with a voca-

tionél adjustment enmphasis were morz closely aligaed to the overall distribution.
Voluntary non-nrofit facilities most frquently reported pgtween 1 and 15

evaluations per month while governmental facilities were continuouslﬁ distributed

ovar the range from 1 to 5, to more thaan 50 client evaluations per month. Again,

the Inrzer vocational evaluation sta.f for governmental facilities might have

contributed to a larger total numter of evaluations per facility. Facilities

{n Reclons I and II tended to raport fewer client evaluations than facilities

e




43

-t s i o o

in the romalzing regions.

Characteristics of the Vocatioqglﬁﬁgaluation Services Provided

- Tabla V presénts a percentage breakdown for the reaponses to the categorical

e v P o o ¢ s 2 e o

data ragarding the voeational avaluation services providad.

Physical Capacity Analysis: Twenty-fiv§ parcent of the facilities reported this
service was typically not providad. Fifty—chree percent indicated the service
w738 typlcally providest within the facility. The femaining 20 percent reported
the service provided outsi&e the facility §r in combination with the facility.

“acilities with a physical restoration emphasis reported this service most

fraquently (89 percent).

Tayciolugical Testing: Seven percent of the facilities reported that psycholo~

zical testing was uot provided. Fifty-six percent indicated thia service
tvnically provided within the facility. Twelwve percent reported the service
~rovidad outaslde the facility and 23 percent indicate the service provided

both within and outside the facility.

!r2as of Psychological Testing Providaed: General ability or intelligence testing

vas tha rmost frequently renorted type of psychological testing (93 percent).
] y rer : _ g

Saventy-nine percent reported aptitude testing, 77 percent reported dexterity

Average Time Per Client Spent on Psychological Teu::iing: Thirty-five percent

" of the raspondents indicate a 1 to 3 hour Interval and another 35 percent
rzported a &4 to 6 hour interval for psychological testing. Seven percent of : ;
the raspondents reported 7 to 9 hours and 7 percent reported 10 to 12 hours. §

" A total of 7 percent indicated using 13 or more hours for psychological testing.

¥
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Yoiuntary non-profit facilities more frequently reportad the 1 to 3 hour
interval and governmental facilitles more frequently reported the 4 to 6 hour

intarval.

Zz2havioral Assessment: Twelve percent of the facilities reported they typically

"did not provide behavioral assessment. Fifty-four percent indicated that
behavioral assessment was a service provided within thé facility, 10 percent
indicated this service provided ocutside the facility, and 24 percent indicated

this service was providad both within and outside the facility. :

Joh Analysis: Thirty percent of the facllities reported that job analvsis was
typically not provided. Fifty-two percent reportad tiilas service ﬁypically
providaed within the facility, 3 percent indicated this service provided

outside the facility, and 13 percent reported this service was provided both

within and ountside the facility.

Lina Snent on Job Analyais: Twenty-two percent of tha respondants indicated
no tize spent on job analysis, 23 parcent reported spending less than 2 hours
and 19 narcent raportead spending berween 3 to 6 hours on job analysis. A

total of

1) pa2rcent raportad between 7 and 14 hours, 3 percent reported hetween

- 13 and 22 hours, and 12 percent indicated more than 1% hours spent on job

Job Saanle: GSeventeen percent of the total respondents reported that the job
zamle was typilcally net »rovided. Seventy-five percent raported the job
sanple tynically provided in the facility and 7 percent reported that the job

ganple was providad both within or outside the facility. The high proportion

en
<




o2 iob sompling reported withian the facility was consistent across the sub-

~opulacziong.

iize Spent on the Job Sampla: The distribution for time spent on the job

sample ranged in intervals from less than 2 hours to mere than 30 hours.
Forty-one percent reported more than 30 hours, and 14 percent reported between
Z3 to 30 hours spent on tha job sample per client. The remainder was distri-

tuted evanly between less than 2 hours and 19 to 22 hours.

nmver of Job Samples Used: The distribution Ior number of job samples used

ranged f-om less than 5 to over 50 and no specific irend was observed in the
total Jdistribuiion. Eighteen percent of the respondents indicated using more
chan 39 job samples, 17 percent indicated using 6 to 10, 13 percent reported
using 11 to 15, 9 percent each reportad using 15 to 20 and 31 to 50 job samples.

leven perzent reported using 21 to 25 job samples, 5 percent indicated 26 to

)

2

[#9]

ind 5 percent reportad asing less than 5 job samples.

"

~So Trwout: Twenty-two percent reportéd the job tryout was typically not
B
rrovidad and 57 percent indicated the job tryout typicallv provided within the

facility. IFive percent raported the job tryout used outside the facility and

j=4

3 percent indicated the job tryout used both within and outside the facility.
Tacilitiee in Regiloms VII, VIII and IX tended to use the job tryout

a0r2 frequently than facilities from other regions.

Uhera Job Tryout is Used: The service area was the most frequently reported
area for using the job tryout (60 percent). TForty-nine percent of the facilities
indicarad using the job tryout in vocational training areas: 36 perceat indicated

using the-job tryout in iadustry or business; and 27 pércent reportad using the

B IR Yt I SO Py

job trycut in other facilities,

A s A Y.
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Tine Spant on Joh Tryout: The distribution of the time spent on job tryouts

ranged from less than ofe day to wmore than 20 days. The most frequently
reported time interval waa mora.than 20 days (25 percent). TFourtsen percent

reported 5 to 7 days, and 10 percent indicated leass than 5 days spent on the

Job tryout. The intervals of 8 to 10 days, 14 to 16 days and 17 to 20 days

each accounted for approximately 10 percemt of the respondents.

Twenty-one percent reported that situational assessment

Situational Approach:
wa3 not typically provided. Seventy percent indicated this service was

provided within the facility. The remaining 3 percent provided the service

/

both within and outaide the facilirty.
. . .

Time Spent on the Situational Approach: Thirty-five percent reported the 2 to

week perlod as the most frequent time interval for situvational assessment,

I/

4
and 12 percent reportad lesa than one w2ek as the rext most fraquent time

interval. The perled of 5 to 7 weexs accounted for 10 percent of the respondents.
8 to 10 weeks, 4

The romaiander of the diastribution was a2qually distributad:

percent; 11 to 13 weeks, 5 percent: 14 to 15 waz2eks, 3 percent; 17 to 19 weeks,

3
-

;20 to 30 wasks, parcent; more tian 30 weeks, 5 percent.
28 with a physical restoration =mphasis were least represented by

t
%)
2]
[
t—J
9%
(a4
e

fifty percant of them reported no situational assessment, -
y B

facilities with an emphasis on social and behavioral adjustment

ersaly the
frequently represented in the longaer time intervals,” Fifty percent

wara 0agt
of these indicated a total of 17 or more weeks spent on situational assessment.

Zanl of Evaluation Approaches Considered Most Useful: An overall rank of the

£iv2 praviously descrited evaluation approachas or teciniques yielded the

_).
£ollowing hierarchy as a function of the highest mean vercentage. attributed




-
~3

o a number 1 rank: Job sample {25 percent), 3ituational approach (24 percent),
Jo» trvout (20 percent), Psychological testing (13 percent) and Job analysis

(1 percent). The order of the hierarchy was not changed when the highest

tvo ranks for each category were combined. As a function of the sub-populatioms,

however, this hlerarchy did not remain constant. TFacilities with a physlcal

\
\

rastoration emﬁhasis reported the following order of preference: Job sample
{25 percent), Job trvout (23 percent), Psychological testing (18 percefit),
éicua&ional agsessment (14 perceﬁt) and Job analysis {0 percemt). Facilitieé
with a social and behavioral adjustment emphas’/s reported the following order:

5ituational asseasment (50 percent), Psychological testing (20 percent), Job

tryout (L0 percent), Job sample (0 perceant) and Job analysis (0 percent).
Tacilities with a vocational adjustment emphasis reported in order: Job sample

(31 percant), Situational assessment (24 percent), Paychological tesating
(13 rzereent), Job tryocut (15 perceﬁt) and Job arnalysis {0 percent).

: Voluntary non-pfoiit facilitles reported the‘following order: Sit&a:ional
ass2ssment (27 percent), Job sample (27 percent), Job trysut k17 pgréent),
?3ychological testing (17 percent), and Job analysis (0 peréenf). Governmental

facilitias raported the following hiararchy: Job tryout (26 po*ﬂﬂnt),‘Job

sample (23 percent), Psychological testing (19 péfcent), Situational asgseasment

(16 parcent), and Job analysis (3 percent).

Tolloy-up After Vocational Evaluadtion: Sixty-five percent of the respoadents

indicated that they conducted a follow-up of clients who had been evaluated. B

In gcneral this ratio remainad constant across the sub-populations.

Characteristics of the Work Adjustment Program: “Table VI presents the percentage

3

breakdown for the responses to the categorical data regarding work adjustment.
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uork tdjustment: Nine percent indicated work adjustment was typically not

provided in their facilitles. Seventy-eight percent reported work adjustment

srovided within the facility and 10 percent indicated a combination of in and

out of facllity work adjustment services.

imere York Adjustment is Provided: The training area was the most frequent

locus cited for providing work’adjustment (71 percent), followed by counseling
170 sarcent), %orkshop (57 percent), avaluation. (48 percent), outside the
facility (34 percent), occupational therapy (21 percent) and no service

srovidad (11 perceqt).

Analvsis of the Jpen-ended Questions

“i:e questionnaire was highly structured. The majority of responses
raguirad little more than a check mark on some 1list of alternmatives. In order
o nrovida some opportunity for the respondents to 2ladborate on their reaspective

N
~ro~zan3, the final three questions were open-snded. In-general these questions

suznt informacion on changes in the rscational svaluation programs, descriptions

3
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unirratanding of the vocational avaluation process.

Tiie first of these nuestiong was:

;a3 your anpraaca £o vocational evaluation changed significantly
h2 past year? (Significant change includes serviag a

y

ifty percent of the respondents reported a signifiicant change in their
L]

srograma.  Uhlle a number of the changes noted were spacifically related to a

. : I8 -
facilizy, e.4., a shift from services solely for in-patient clients to additional




' orovided to tha
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sarvices for out-patient clients, a trend was observed in the overall rasponsas.
|

The change most frequeantly referred to was a, shift in the nature of tha handi-~

capping -~onditions servad. Noted speéifically wad an increase in the services

1

'severely handicapped,’ ‘the 'multiply handicapped,' the 'hard-
I8
core unemployed," "drug addict," the "culturally diﬁadvantaged," "welfare

racipients,' and "public school childremn from coopegptiﬁe work-study programs

or svecial classes.'" Additional references were madL to a change from a progranm
1

that served only speeific handicappipg conditions caia program that encompassed
a broader range of handicapping coﬁditions. Concomi%ant with the change in t%e{
t7nical population served was the expressed concern 4nd need for new prugramsiand
sroceduras in order to more effactivelyiirovida approbriate rehaﬁilita;ion

: N l .

carvices. The following 138 a 1ist of programs or pro?edures indicated by the

resnondents in their attempt to provide services for Fhis changing rehabilitation
wopulazion:

Tncceased staff to client ratio

Unra counseling and small group programs

Yore and sooner amphasis on work adjustment ;
Increased ﬁse of motivation and behavicr modific&tion technigquas

|
Increased follow~up and supportive services !
Jore intensive individual work to assess stren%ths and limitations
|
| |
Chenge in staff attitudes to deal with new population
{

R2medial academic programs (budgeting, groomiég, credit purchasing, etc.)
' ]

Longer duration needed for evaluation

ore use of social workers
In "addition to the programs or procedures noted'specgfically by the

reapandents that would help to better serve the changing population; sevaral.




seneral trends were noted in the overall responses. A arowth process was observed

in the use of vocational evaluation approaches or techniques. In gemeral,.

! facilitias that had been using one or two assessment approaches were exploring

or using additional approaches. TFor example, one facility that had focused

on the situational approach added psychological testing and job~samples; another

.- .

facility that had focused on psychological testing incorporated job-samples
into its program.

In 1iné with this general expansion trend a moiément was noted toward more
u3e of the job tfyout approach and the integraiion of evaluation areas into

rroduction areas. One facility reported the development of a training services

program which provided sikilled and semi-skilled training in a variety of areas. ¢

The prozram led to a decrzase in the use of job samples and an increase in the

usa of tryouts, and reported a better overall effectiveness.

: An analysis of the responses to this question would indicate that the

vocational evaluation programs are receiving new types of handicapping condi-

tions; there i3 concern about the traditional evaluation methodology for this
ropulacion; and there are attempts being made to employ or deviaze additiomal
programs of services for the changing population.

The second open-ended question was:

. . .
Lo you have a staff member, full or part time, iavolved in development,
modification or analysis of evaluation teclmiques?...if yes, please
describe briefly the purpose of the research and whatever outcomes are
availabla,

i ; Wiile thirty—-£ive percéht of the respondents indicated that they had a staff <

An analysis of the descriptive szection revealed that the majority of the .g

fa-iilirfes utllized a vocational evaluation staff member on a part time basis in

Q
¥
-

x the devalopment, modification or analysis of evaluation téchniques. Where an
LS . ) e
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indapendent research staff was available, the research member served as a

faellirator and advisor fdr research in the evaluation unit and as a liaison
hatuesn outside agencies and the variocus departments within the facility.
Approximacely 25 percent of those indicating ongoing research reported
relat;vely new programe with no outcomes availabla. Of those reporr’ ‘g specific
arsas of research, four indicated the‘development of ﬁew Job or wors samples from
industry in the community; two indicated studies on ﬁ?e validation of job samples;
four indicated establisbing nérms for the assessment f;chniques; one reported the
development of a prograﬁ of teaching aids, including programmed laarning, fili,
video, etc. to teach Job performance and'to gaia insight into work adjustment;
ona lmriicated theldevglopment of a vocational adjustment scale, a hospital
Irdusztrial program and research in behavior modification; one repofted research
on datermining the effectlveness of short concept films fbr the inStruétion of
Fandicanned students. The ramaining. respondents provided a genefic description
oF their research 2fforts, such as: evaluating existing programs of services.
One specific outcome was reported: the siruational evaluation appeared more
sulizble than the job sampies. IHowever, no indication was mada to tha nature
of the job'sanpies cr the population paraméters.

Chrrae

.
fovaral of the respondents conflrmed the need for research and development

'in-vocational avaluation, but further noted the prohibitive costs of research in

serrice orlented facilities. s - ‘

The third open-ended question was:
Are there any additional questions you feel might be appropriate in
dar to g2t a better understanding of the vocational evaluation
nrocess?

o]
2]

2\ o

Approximately twenty-five percent of the respondents took the opportunity

to react to this question.‘

ladlim
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Saveral racommendations wera made regarding the questionnaire itself. Une

raspondent indicated the questionnaire did not completely descrive the vocational

2valuation ia a sheltered workshop where the client waa.emploved and paid on a

price rata basis.

22ra was some concern on our part on the length of the questionnaire (16 pages).
Zowever, only ome respondent reported that the questionnaire was too long to be .

ef Factive.

A summarization of the responses provided to this question would significantly

K
-~

»aduce the feelinzs and meanings of the raspondents. Tor this reason the responses
jave b.22n reproduced verbatim, without reference to orlgin. These are the needs
raflactad by the basic service providers, and perhaps they will generate some

addlcional researchable questions.-

Tua tions regarding the size (physical plant) of the overall facility
aﬂd of the vocational evaluation unit should be included.

Guastion ragarding the number of rehabilitation courselors for whom
=12 nrovida client evaluacions.

Suesition ragarding razer=ation for our clients.

. Zecone of the survay did not include auxiliary services, e.3.,
spoleal aid 2linié, zaxdiac work claasilication unit, outpatient
services such as Jeatal, GID testing, psycholozical testing.

Zurvay doa2s net Inclida any aspects of how a workshop and a

ranabliitation center coor dinatn sarvices wvhan located within

2 saxde facility and under the same administration.

\-"J

fr ot

sela t*oﬂs?iﬁ of evaluation to the counselinz procass. How is
‘ovaluation used? Who transmits informatiom to clients? Who is

reosponsible for the development of a vocational plan?
Salaries—qualification of personnel in more depth.

ae some foedback from outsida enployment (2.3.,
1 t

o nredictions rnade in th2 work evaluation

unrk adjustment client3 having experienced evalua-
aat night naka for interesting data.




'd want to know the percentage of evaluators who engage in
ssional activity outside of their jobs (2.z., professional asso.,

i
¢
(&
.
~ T~

The mutual exchange of professional experiences can often bring
nbout modifications ia practice and thinking. '

fow valid and what role, if any, does a time and motion study play
| in evaluation?

Via ars anxious to lsarn how much staffing you feel is necessary for

a successful evaluation program, keeping in mind economic limitations.
Te would also like to know what other facilities have done, especially
ian the sheltared workshop field, to upgrade their evaluation programs,

You might inquire about present- educational and skill levels of
i ' i clizntg, about what sort of placement is found most effective and
' what gort of employers or approach to them i3 most receptiva.

Cuestions reflecting in-service training technigques used for increasing
diagnostic evaluation skills of non-professional staff within facility.

tiould like to Xnow about '"favorite tests' emploved by evaluators
=0 beliave a particular tast or techmique has good predictive
valua for specific occupational areas or job goals.

TI5 thera a more or less optimal time duration in which a com-
rranangive evaluation is completed-re: formal work samples-
doas ona compulsively follow a standardized procedure of X no.
 nours of testing (23 we often do with psycr.ometrric testing)
can we wake a determination in a much shorter period of time?

oG
if

information zained through a queat*onnaire such as this may
l.acome more eaningful if a direct question were askad a3 to
i/at part the avaluation unit played in the Rehabiliration Unic
o7 each facility?

Tagular seminars in evaluation philosophy and‘téchnianglshould be
arranged. Uhere and when and by whom can these be develgped?

Why don’t existing avaluation programs share ideas, methodologies,
tachniques, ete. through some recoon*zed central distribution
canter?

ihat faedbaék is availabla to indicate the value of evaluations done
by difierent mathoda?

iow are case conferences used to relay and consolidate Work Evaluation
findings? liow do conferences promote planning?

“You could have asked more about how writteh reports are made. This
might lead to greater standardization and reporting around the country.
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tiow are agencies preparing evaluation data for inclusion in IBM computer
application. (a la Dr. Pahle at Stanford) Our hope is to graduallw
cevelop the capacity to store information as a client goes through work
avaluation then get a 'print-out' at the =nd to be amended by the evaluator
at the conclusion oi the conference and the client's stay. An application

for a grant to do this was turned down but someone else may be ahle to
work it out.

What new inmovations do evaluation departments foresee in the coming years?

How are evaluation departments preparing for implementing Title 15 when
it i3 funded? How do we do work evaluation in the ghetto where "instant"
delivery 13 needed?
As with any forced cholce survey, particularly ones concerned with the
amorphous terms and approaches used in rehabilitation facilities, biases
ars built in which often distort the validity of responses. Perhaps
3nace could be provided after each question to allow the respondent to
gualify his answers 1f for no other reason than to justify such answers
in the nind of the raspondent.

What ara the stages or steps in evaluation? /An initial evaluation for
daveloping "work potential profile”? An extended evaluation for
aszsessing progress ia modifying profifa and bringing clients to
2mployability through work adjustmenc, etc.?

What ara the factors that militate against emnloyability of clisnts
at time of veferral? (Catagoriazs in Questlon 6 have aemi aisnir*cance

but vsually arse not the real problems around which evaluation and other
sarvices are Jdeveloped.)

nday what condltions does each rype of vocatiomal evaluat*on repragent
he '"bast £it"? Are there desirabla sequeances in which combinationa of
hese approaches shonld be used? ’

re rroci

I we accept the premiza that "evaiuvation i3 -2 continuing process',
{(a) TVow do we distinguish steps or phages ag in #1 above?, (b) In what
waya doas ‘ocus or emphasis change in each phase?

':;\a* iz the ratiomale underlying each type of ewaluation? Vhat kinds of

information doas esach type providat

" The concept of nmatching personal abilities with joo requirements is well

acezpted. Yot many renab clients-low acadeamic achievement, poorly
developed emotlions and attitudes, etc.-need special environmental
coaditions to function effactively oa jobs. The judgment 1s frequently
mada that the kind of work the parson does is not nearly so important
as the company ue works for and the supervisor he works under. Would
likte to sce more !aformation devealoped on emphasis of joa milieu
—azuiranents as part of vocational evaluacion. .

%o merea questions, tut man it vould sure he great to gelt some answers!




[T
5 -
71 88 SY 68 €L €7 28 9L 0S 6L L% 1L 8% %L 8L 06 6¢ 99 doysyiom poIaiTausg
[y %G %9 [9 6S ST Q€ TZ %% %% (% T% 8S 8¢ %S 09 %I 4% SuTureay TEOTWd]
i 96 %9 [9 GG 8¢ 9¢ 8T 95 %% €6 G% 89 6§ %S 0L €T 8% : SBUTUTRAL O TWRPEOY
22 06 16 62 G6 79 16 98 %6 88 94 (8 T8 68 96 00T 19 (8 Jusulsnlipy 3aoy
%5 86 T6 00T 00T 00T 00T €6 00T L6 %6 L6 L6 L6 66 OCT €6 L6 UOT3IBNTEAT TCUOTIZI0A
29 86 00T COT ONT 6 28 €6 68 00T @8 [6 OOT €5 66 00T 98 S5 SUTTPSUNOT TEUOTIRIOCA
. i Juauasnipy TPLOTIBOO0A
T6 06 16 00T 66 69 .78 06 68 %6 2L (8 [ 68 %5 00T TL = 68 ZupTesunc) juowasnlpy Truosieg
Ga 62 9¢ 68 %9 TE ¢8 (L9 €€ 6L €S €9 ¢%¥ 0L €L 08 St 9 . doysioy paiezTos
6. 83 T6 8L 9% ¢6 78 €8 €8 68 9/ 76 T’ TL TL 00T 26 99 S2OTAIIG TRTOOS _
6/ 2/ 00T 68 S6 76 GS 6L €8 @88 78 68 L6 €8 98 00T £6 /% SVOTAIRG TEOTHOTOYUDILASJ
: uCGEumﬂﬂ‘—uaﬁ TeroTaxyog bure Hﬂwuom.
S¢ [Z [T €€ 9€ 9% QT 1TZ¢ TT %Z GE %€ 6Z 6Z 6T 0OCT %S 62 \ Suravsy pue yo02dy -
6t T% €L L9 [T [LL 8T Tz QS T% TI% (% T8 0E€ [LE 0L 0&¢ GY _ Advasyy, uorieaiddy
Y 6T 16 Hv €% 66 [T %T 95 B8E €S BS %L T% 0€ 09 €6 0§ UOTIBITITQRYDY PUB SUIDTIPON TBOLIFAY]
06 6 [6 TZ 06 TA& LT 8t 9¢ T% 65 €9 89 6% €£ 09 00T #¢C Adeiay]l TrUCTIECNDDM
€5 &€ TI6 €8 6S 00T LT %z %% (v G9 12 TL L% i£ 0% 00T %S Lazaayy, TBOTSAYJ
H.,OHUGHOumOM Hm.,o:.r.mkrcrm.,
o QZCIAOSd SEOIAMIS I0 STSARL
\ :
.
c ¢ O 0O 0 8 0O % 0O € 0 € 0 ¢ Z -9suodssy ON
82 T8 ST OCDT Z8 ST 28 [9 19 78 G9 G% 26 [O £o juowzsnlpy TeuorsedoOp
€ [ 8T 0O S O 0 (L IT 6 S IT 6T S 6 auowisnlpy TeloTaeiag pue [BIO08
57 OT %9 O %T (LL 8T T¢Z 8C 9 6Z 2% 6T G2 az uol3ea03soy TroTsLUd
Y ALITIOVL 40 SISVHGWH
I
1 4 4 % %% % %% %% % %% H i% A LUTPUCCLSDY 3uUadda
b
¢ Ty IT 6 ¢z &1 TT 62 3L %€ LT 8¢ T¢ 9L L9 0Oi 8% LOT §3UTPUOCSIY 10 Ioquny
5 & 0 N ® 1 ¥ £ I B 9 4 T g O € VvV TVICL SHTEVINYA

Q

Aruitoxt provided by Eic:

E



T S o e al v

) £
IO

ITT 0 2T 8 €2 O # 0% 0 L 10w JO--TT IJel§ °*T2A 9JI0u J0-~[Q FILAS TBIO]

LT € 9 9T .6T L € 0z 6T - OT 0T-S¢ 3F3IPlS *TBAY oa10W JIC-T9 F3BIS [B30T

0O € 9 € 9 T € 0T O € -1 FJeas *jeAd 93I0% 10-TQ Jje3S [EI0]

9 8T ZI O 9T ¢ €I 0 O ] 9I0W 10--1T ¥JvlS °"ToAd 09-T¢ F7B335 Traof

¢ Lz 8T 9T €T %2 [Le OT TT . 1% 0T-G 37738 Teed Te15 12301

5 9 QT 8T €L 2T € o0 o¢ 2T PTG IRUR TRAY MR

9 0 0 € & T € 0 0 ¢ 93ICHW JO-[ IJW15 *[UAY IUlsg TRI0]

0 ST 9 €T 0 %I €T 0 . L 0T 01-G JF3va§ “TeAd vlg Iriog

€€ 6T %C %z 9 9¢ C¢ 0Tz Tz [T y-1 3323S °*Tval Jeas 1230
] . SNSIIIVA ONIZIVIS

€ ¢ 8T 0 ¢ 0 0 ¢ €T £ % 0T Z 9 : XTI uotsey

h E 0 0O 0O S 0 0 ¥ E T T 0 % -t ITIA UoTday

€T 0T 6 TIT & 8 O OT 0T 6 OT.0T L 6 TIn uoIdayg

6 S 0 & %I 8 8T 0 €T 8 ¢ OT % 6 _ JA  uoTsoy

92 %€ 6 €€ [z 8 LT %€ 0T LZ 0f 0T ¥ &4 i ) A uotday

6 ST 0 TI %T O 6 OT . 0T 8 2T 0O ¥ ] ALl  woIzsoy

E L 6 TIT 0 € 0 % ET S % 0T %T (¢ IIT UuOT&EaY

92 LT S¥ 0 €2 9y Lz %2 9¢ 67 Tz Q€ 9% 8z ° 11 uoTs2y

a [ 6 0 G 8 8T (L € 6 % 0T 0T ( I uoTBEY .

NCIIVOOT DIdAVE0HED

8T LT SS 96 81T T€E O L % TZ T% #¢ ¥Z 09 7€ 627 T2 22WNIDA0Y

78 €8 S% ¥ B8 69 00T €6 95 6L 65 9L - SL 0% 89 TL | ITIOIC-UON AIRIURTOA
JITIIOVA 10 mdAL

¥ Ietd c I N 1 P r X 3t 0 A d a 9] q Vo OIVIOL SHTEVITTA

(OTANYINGDY T ouTavT

(GOS8 1RG0 5 B EERCIEAtANNS

Q
ERIC



™~
5. .
: 23

€ 17 1T 6 ¢c €T IT  6¢ 8T wg T 8¢ 1t 9L I9 o1 5z 1ot FUTpUOdsoY O
OCT L¥T €8 L&  ¢&  8c 8T 9T  tlc 29 27l <tz 8z ¢ 0¢T  62¢  ©¥T et seuzy
3 € 9 - € 2z @z £ € € 3 3 € 0T 0tT ¢ 6 [ ¢ WnuTeIN
€T 0ST 0T 09 wS 09 8T 6T  9i¢ L9  IvI 8t 8tz €T  E€Z1° 8t OCT 5e3 WNWTXe)]
0°€E S'9t 2°¥E 8'ET 2°6 ¢l 9°€ 9% 6°19 €8I 96t SIS €00 Ttz §1Z 798 §CC €5 Ts
$Tv€ L1985 ¢'L6 0°0Y CEE T'Tv L€l L6 805 §%8z 5 9°9% S°8L 8°97 9°05 < 60T 6°%7 817 TEel

J4VIS TVNOISSTIOL
J0 LHIRON TVIO.

9 9 . 9 Surpuodsay jusdzd
0T 8z L[0T Ss31uspuodsay To Isqun!
g vV IVIOL SATIVIEYA
SO
&l

Aruitoxt provided by Eic:

E
.




58

!

™
@

i

TOOYDS YGLTH
919 Tdmoduy

™
—~
—~

TCO08 UATH

[ee]
NN
QI
(AN
Q2

~r
N

BUTUTRIJ,
3 TO0UdS YITH

.
.
.
-

989TTC) SICIL 7

.
N
.
.
.

(o]

203188 SAOTPYIEY

MM
NN
~ N
[sallsaldsa}
[3a (3]
SO
N
—~]O |-
T
Q|0
— [N
Ol
Q|0 |~r
< ™M
e} £ S iNe]
N[
w0
N,
O RO
O I

muwuua SROEEHE

JIVILS J0 THERAN
AT HJIVIS " TVAL

*OCA

INIANIVILV TVNOITYIAAT

[aY]

gutpucdsay -‘cN

N oM

28uey

GINWTUTH

WNWTNR]

*jeN

“ass

MOy M|

O
Ol j~r MGy

N
Qe
[©2]KXe)
QAT A2 it
Dy
QIO |H |0
~F N

ueaj]

JAVIS ROILVATVAT
*O0A UHIKAN TYIOL

]
4

-,

SETTVIEVA

O

Aruitoxt provided by Eic:

s

E



1D

o
w

'_‘ .

6" L* T 0T #%° 9° T L* 6° 6 L* T L* 6" €T G°. 8° Saeex (7 uUeyl ai1vy
T 0 ° 9° 0 ° 0 T € 7* 7 [ z° [ z* A s1eax 07 ©3 ¢1
° A T'T € € € 0 €* €° G* g g* € € L 0 € sIeag [T 03 ST
A z° 8° T T € T T * 8" [ L° g G* 0'T T1° #%° siBax %T 03 T
g* g* 0°Z 9° T g* T G* 9* 6" G* 0'T %' L °T 70 9 sieaf 1103 6
%°T 8° 0% 6° G’ 8'1T T 8* €T %T OT ST 9T ¢T ¢T 9 TI'1 sieax g 01 9 ,
T°T (L'T €€ 6° 8° T°T 9° g° L'T  6° 2°T %1 ¢'T €71 ST 0T T°% S1E9] ¢ 03 ¢ L
€T %'T 6°C €T % S* 9° 'z T'T L° 8° ¢°T 0T €T 0°FT 6° 0'T SIgejl ¢ ueyl S8 |
L T°'T C0'T 9° T* 8T #° g G- T 0T €71 9° -8 't 9T 8 2uCN |
ZIVIS dC
) SON NVIR A€ J3IVIS *IVA:
*00n S0 FONITYIIX:
M¥0H SNOIATY
6G'T 2°C 0T €L TT1T *%° 2°¢ S 0°T €¢ 0'€ %'T 6°T %'T <TT L'CT 6° 8'T »A0OQYy 2431 JO 9uCN
i T € 0 T° 0 ° 0 T ' T T* z° T T €* T* T* DUTIISUNO) TOOYDS
g* [ g* €* T 0 € Z° T z° £* z° T* T A 0 T° T 3 I0M TRTO0S
T°T T'T 6° €z L T:v  8° z° 6° 6° 6° 9° 'L 9° 0°T [° € 8° cutyorel,
A L’ 0 9° T T* T* 0 T z* T* T 7° T Z° 0 T° T° TOUUO0SIag |
¢ z° 0 6° [ Z2C \ g z° 7 ° 8- I, 0't +%° c* g’ T* v . ABOTOT20g
¢ y° 9° 5° T* 7' \6" T A T 9° y* 9° " g z° Ss Adexayy -dnddQ
T'T ¢T1 ¢ T°2 L 8" T G* €T 6° %'T  6° T 6° 2T 0z S 0'T L30ToYd4Lsg
7" T T T* y* G T z* 9° T* 0 z° T z° T z° € T UOTIENTRAY *D0A
SE 8'T T°C €T ¢€° 94 ° 9° ST #%° €'T 0T 6° 0°T ¢'T 6° O'T suno) °qeyay
G- ° T L T 9° T\ T 1T (° € 6° €T ¢° Lt LT 9° 8° S31y TeTaasnpul
CEIVIS L0 EEAWAN
NVER X4 J4VIS ‘00!
u “30 SUNRONONDYE *DAC:
N z 1 P r I K 9 g i1 a o) g vV IVIOL STTIVIUYA

(CINNIINGD) TIT EIC75

WAl Loy T R R Y

IC

Aruitoxt provided by Eic:

Q

L




(o]
O ' -
L
) . \
S L S TT S € 0T 6 1T i c Y 6 Y 9z S L Alosuag -
'z 8 Q¢ T A % 91 8T €2 ST 82 T¢ T€ 72 91 Y 6% YT : TEDTSALL  «
_ S T S S L 8 € 9 9 Q S L S S 9 L 9 TEUOTIBICA
9 g TT 6 0T 9 y 9 0T 3 S 0T 9 L 1T - 8 [ TET203
Z €1 5T 7€ 92 Al ¥4 [ 42 YT T 6¢ v v7 LT 0y v %¢ T2OTB0TOYDAS]
3 79 0t ¥€ 8¢ A4 Y 6€ Z€ 3 Y ¥z €C IS 0% A (1 1€ Ten3d02TI93ul
SIINO °“"IVAY °"20A
. NI QaA¥ds SNOIIICNOD
ONIGIVIIANVH Jd0 % Nvax
L L'L TTL ZT°L 9'8  L'8  6°L 2'8 L'l T°8 €'8 TI'8 0°8 ¢'8 ¢°'8 9°f[ G'8 TI'8 SUFTOSUNO) 109UDS
‘g %'8 1I°'8 08 9'8 7'8 89 [L'L 0'8 08 7'8 (L 8L 08 <7'8 G[I <L 6L 3I0M TTTO0S
‘T _8'C 0% 8¢ 9°7 T°€ 0°€ T'z 6'CT 87 TI'c 9T 8'7T 8T L't 6T 8'C 8T UOTIBNTEAY °D0A
S TS %9 v'g  ZT°G 9°% €9 0°9 9°9 ['% 6'% GG g9 9°G¢ £°G 9°C [°G £°6G 9ouafIaANy Aoy
'S &6 g6 TG €6 TG 6'9 (9 GG 6°G 6£°G 7°9 G 6°G 6°G 19 8'G 6°G duryoee],
L 8L 6°9 L9 %9 ['L 88 8L 6°9 6°L <L T'L 0L 9L €L 8L <L %17 ~Touuoslag
'8 9'8  L°8 %8 6°'8 6°L G°[ 4%'8 9°8 ['8 TI°[L, G3. 0'8 68 €8 98 ¢£8§ #%g A20T07003
S LS 69 '8 66 29 &S LS 8'GS 69 €9 %G 99 66 19 L9 09 09 Adzaayg, *dnsdg
b 8% 66 TG LG T°% G'€t  6°€E S Iy €6¢ I°G 09°G €% 9°% G [y [°% ASOTOUDAS]
‘Y 6°€  0°€ L€ TS T I'€E 9°C I'% S'€E 9°€ ®'€E ['C G'€ 9°€ 8'C 0% 9°¢€ *§UN0) - q2Yyay
S €6 %% TS 8€ 0% €L ('S %G TS IS (L% 9°G 8% %G G6'G 8'€E 0°S 831y TeTIasnpuj

SYOLVIIVAZ "20A
¥0d TIVIVNGONALY ISCK
GTEAQISNOD TONIIWAIYE WO

AT AT TR T T ATStR  ensrrrg
ONINIVEL 40 2INVE NVEN

I H 3] I a a D g v TYIOL SATAVIEYA

Amdaaq RS}

seaan oo,

€2

- TITerL T
LI W IPRGAMA

IC

WA ui7ox Provided by ERiC

l
|
E




—l
\D .
C-
7~ 0t. 9T _§T _€¢ 61 ¢t 9z L 8¢ 1¢ vz 6T ot 0t 8 AN USSPy 340N
A c L T €1 ¢ 0T 8 <t 1T 9 g G ot %L __ 0l Ol T31q7Stod 30N
3 9 9 S AT ¢ T .6 [ 9 3 L G TT 0T [ Juruieip qof 943 uQ
/ 6 S Y D) S ot 11 L 3 5 6 y ) 9 9T 8 [ (leuruiod) dJoysiIof
iz 6T ST 9 oT  z1 T Lz 1T St Ot - T¢It _8r - wT___le 0L 9T (-3tsue13) -doYS 0N
3 z 9T 1 5 y 7 Y 9 ¢ ¢ 9 L > Z S T ¢ . . -onpg penutito)
T oz 8T 9t 61 __T¢ _oOL ST - lg et _6e (T _0g (T T . 8 77 0% FuTuTeA]
3 6 A 8T ¥L 9 ot 8L TL 8 vt 1T 1T ¢ §T 21 3usweselq 390310
"TVAL DO0A ONINOTICA
NOTINGTYISIA INIITO
. £0 SISATVNV d0 % VIR
ST 91wz 1T 1L %1 01 8 72T 9 €T 0z €2___0L_ 6 0c 0T €1 SU99M 0¢ Uey3 9IoN
z z G £ 3 Z 5 > T ¢ 9 ¢ Y € 9 v % sYoon -0z 0% 81
5 5 L 6 3 7 Z 3 0T ¢ 1 S K S L S s%oeM /T 03 o1 .
[ 9 9T ¢ 6 7 5 5 1. ¢ Z 9 g 5 5 ) g 9 SeoM #1 03 1
¢ 5 9 L A 5 5 9 7 y g 9 9 9 € L9 —sYooN T1 03 6
<7 67 8T st 61 1z <S¢ l¢ 9t _g¢c @8t gt __wL_ Sz 8 AN S3o9N 8 01 9
e Tt <1 e 1w oy Iz 8 _6¢_ 0% gy 0t ot _9¢ 9€ TT  G% ¢ S3P9M G 03 €
L G S 9 6 iz 1T 6 €T vI. 2 0T 0T 0T 0T 2T 1TI ©JooM ¢ ugyz ss91
STVAYIINI GRIL 0dds
NI QEITTE00° TYAT
INATTO J0 % NYLR
0 a 0 S R T X T I 3 5 1 T a- 9 q ¥ IvIOL STITVIUVA
(OTARTINOD) TIT EICVE

IC

Aruitoxt provided by Eic

|
.

E\.



)

elated to a

4

lcally r

scif

¥
,

a

l’ere.

notad s

-

2 changes

vy of th

.
1]

inlle a aux

~{

o

o]

Q

-

EX) .

i -

= € 0 o0 o0 o0 8 0 € 0 o 9 € € T 0 0 [« z 2500d5<

< vz 7z L2 9S %I ST 6 %z 8¢ 9¢ 8T OT 6T 2¢ %¢ OT 8T 77 TOT3INqTAISTA 103 OTqUTIBAY
o a9 66 8T 1T o7 8t 6% Yv¢ €€ 06 2T 62 ¢t e %€ 06 S¢ 7% EEEERER)

- 7€ L Oy €¢ 1y 8¢ Of G €t f7¢ 6S Ly G6¢ 6€ z¥% 0T €% 06t ATTETMAOITT
b t 7z 6 0 0 0 6 € 9 0 9 s 9 € 0 0 [ Y . ,

a

-

- _ WY490¥d NOTIV¥ATYAZ "TVNO]
T < SAATINILZ0 CNV AJ6SOTIHG Q-
a

g z 6 0 ¢ B8 0 0 0 9-0 € €& €& €& 0 ¥ ¢ ALC
& c @t 22 6 0 6 LT 9 ¢t 0 Te OT €T OT OT 8T oI iR}
- A . 6 0 %I € 6 € Tt et 9 & 9 6 L 0 %1 8 - TRUOT:
v : OT 6 <22 %I 8 6 € 1t ¢I 8T 8 61 8 OT 0% % TT ; =
w TC /2 %y ¢ t€¢ 9¢ G% 6€. S€ He 6¢ 6T L€ %€ OT 2& ¢t T TCOT30T0
oy - 0 0 I Lz 1€ 9T O (T 6 GS€ %g: 9¢ (T ¢ OT ST 0¢ TENIooT
& - 13 w7 1z O 6 8 8T T¢c LT ST 8T IT 9T €T 2T 0f 1T 41 | P3106D
0 . N

[<H

n QAIN0GTI aVOICNVH INIA0EY
mw . - w

m 0 o 0 ¢ 0 o L.9 9 0 O 0 % 0 0Z O 3 AZ
@ GE ch TT 12 29 81 %¢ €€ 81 1% L€ T 9¢ ¢¢ 0 %% TE, Ted
m 3 6 1L ¢ 0 6 0 0 9 9 € 9 € % 0 % B ToGoT
o 0 0 0O 6 8 O € 0O 9 0 € 9 T T 0 (£ € T
& 0 9T € eT 0 [¢ T¢ 82 8T 0 te €z Tz ¢ 0§ TIT <¢ TEoI2079
™ z9 Lz 97 1y 1€ G7 Sv €€ Ly €5 9¢ €¢ 5% 6y 0 %1 Gt . T2n309T
= .

= CRIN0daY avoIaRvii ILid
¢ v 7 % 4 4 % % 4 4 % % % o u h ks x4 % BULPUOCSAY IUDIITE

% 1t 6 ¢ ¢l 11 6¢ 8T %& LT 8¢ T¢ 9L (2 00 8T Z0I s3uepuods?y IO IQuAY
Z 0 K. K 1 #A £ I.w® 55 & ¥ a D € ¥ TIo0L STTEVIVYA

Aruitoxt provided by Eic:

E\.




y by the

Ia addition to the programs or procedures noted specificall

reapondents that would help to better serve the changing population, sevaral

L

Lt

9 0T 6 0O O 0 6 OT 9 0 %2 0 € S 9 0T % S osucds
9 ¢ 6 IT 6 O 0 0 -9 9 2T G 9T € L 0t O L - 0§ _ueul
9 _¢ 9 ¢ 0 0 _0 € 9 9 0:0 9 T % 0 0 C 0S
6 6 0 TT S 0 0 0 TIT € 0 S € T 9 0T 0 g oY
ST 2T 0 2z %1 0 6 0 9 2T O € € L 6 0 O 9 o€
9 9T 6 2 %L 0 0 0 9 6 8T TIT 9T 8 T 0O L 01 €
0 ¢ 0 IT 6 T€ 6 L [T 6 0O 8 OT 8 6 0T [ 8 0¢
© ST 6 0 (g @ Lz ¢ 9 8T 8T 8 9 %I 8T 0 % A 6T
12_ST (Z O 8T T€ 6 Tz ¢¢ 8T %2 €T 9T 8T ¢T 0% Gz 8T 0T
9z /T 9¢€ 0 S T€ 9¢ S (T I¢ 9 (v OT %€ ST OT %S (T S
TINQ A9 HINORW ©ad
SNOIIVIVIVAT YIWR
€ 0 6 0 S 0 6 € 0 9 9 S 9 % ¢ 0T L ¥ _ asuods
0 0 O TT 0 0 0O 0O 0O € 0 € 9 0 T 0T 0 4 SIUDTTD 8T Uey3l
9 6 6 T S 0 0 0 9 6 0 0 € % H 0 % Y SIU9TTD 8T
0O z 0O 0 O 8 O 0O O € 0 € 9 0- T 0T O 4 SIUWOTTD %1
¢ ¢ 6 0 S 0 6 L LT € O € 9 % 9 0 % ¢ SIUS9TTD 2T _
Y2 62 6 TT 8T 6T 9¢ %2 LT 6 GE 1T¢ OT ¢t _¢¢ OT il ST SIULTITD 0T
ST ¢ 0 TT 9¢ ST 6 OT LT ST ¢TI 12 €T 8T 6T 0z 1IT (T SIUSTITD 8
it 6C Lt e Lz €¢ 6 TI6. LT € St 8T 9¢ 8¢ %¢ 0% GZ_ S¢ SIURIID 9
97 [T [z 22 S T¢ 8T T¢ LT 1¢ ¢I T¢ 9T 0Z %1 0 2€  G6F SIUATT) ¥
©o ¢ 6 0 0 8 6 € TIT OO O S 9 € € 0 L .% SIULTTD ¢ ueyl
SYOIVI'IVAT 'TVNOIIVOOA ¥0d QvOTIISVD dA
._ Q
€ 0 0 0 ¢ 0 0 € 0 € 9 0 0 ¢ T 0 % 4 § - @suads
79 % 28 %% 0G 8¢ 9€ 25 %% %% €S 99 YL G% g% 00T %9 €6 o 9WIL pepuc
€S 65 8T 95 S% ¢9 %9 S% 95 €5 Ty € 92 ¢S LS O ¢E€ S¥ . UL, PRYSTT
TVASHINT IWIL NOTIVATIVATL -
b ¢ 0 ® K 1 X [ I H o 4 4 a@ 0 € ¥ 19101 SATEVIEVA

{OmANT mon

Ve 2ot

PN

” e

nl

1_.11..“44_.
. Lo
[ N )

Aruitoxt provided by Eic:

E\.




{EU0TaED
spnatl

T ToWs 5088V T2a0TATY
S5uexi0312d puE 31203
ATTiay_182od
Haoﬁuoaogw sd

3So103Ul

Juraisal

HNLLSEL AAUHOOAomuwmm

5i7ioed 30 300 Sac ol W3%d TopiA]
SiToes oprsato Sopyaoad ALY
7a11toed Ut popthotd ISERCA
popraoid 30

Tatpuocsad Juc<iad

RN

PR LR

Sauspuodsed ¥

D

GaIAyTIvA

-

e

e

IC

”
Full Tt Provided by ERIC

E



\0 .
¢ ¢ 0 0 S 0O 0O € 0 € 9 0 0O € € 0 0 -t _ 25u0dsoy
6 (I 6 77 6 € 6 O ¢ 6 8T IT € 6 6 0T 8T €I AITTTORd 3O INQ PUB UT UY3iOg POPIA
¢ ¢ 9 0 0 0 6 ¢ 0O 9 0 € 0 % T 0 % € A1TTTIO®BI 9PIS3INQ PoPIAOLJ ATT®OT
NC 9% G% Y% &G T9 GG 8% H% T9 6Z 85 Ty LS 09 0S 6€ 7§ A1TTI2Rd UT POPTIAOIJ ATTBOT
GC ¢¢ S% €€ [T ST [T TE€ €€ TC L% 6T GE€ LZ LT Of 6E O PapPTAOlg 10N ATTEOT

STSA
6 72 6 2 LT ST 9¢ TE€ LT 6¢ ¢T 6¢ 61 9T 88 O Sz %¢ KIT1To¥g 30 3n0 pue Ul y3oa PopIA
9 ¢I 6 ¢ 0 0 6 LT TI 2T 2L S 9 TIrI GI O O 0T AITTTOBJ ©PTSINQ PIPTIAOIJ ATTBOT
06 6% 78 95 6S 69 LT %€ T9 [y €5 8C TL L% S% 06 %9 #S AJTTTIOR] UT DPOPTAOIJ ATTEOT
ST (T 0 O %T ST (¢ LTI TIT ¢T %I 8 € O ¢TI O TII 7T PePTAOIJ 30N ATTEOT
INTNSSISSY TV
0 Z 0 0 0 ST 0 0 0 0 0 S 0 € T 0 v T 95u0ds9Y
O o0 0 0O O O O O0O-0 O O O O O O 0 © 0 SINOY Q7 UBYI 3
¢ ¢ 0 IT 6 8 O O 9 9 8 O OT % 9 O % 9 sanoy Qg 03
O 0 0 O O O 6 O O € 0O 0 0 T T 0 0 =1 SaInog GT ©3
6 OoT 0 TIT & 8 6 L O 2T O 8 OL S % O 1T [ 5JINOH 7T 03
ST (. & O %I 0 6 0 (T € 0 8 OT S 6 0 % L SANOY ¢ ©
Y2 22 L7 €€ T% %S LT YT €€ 8E 6C LE % €€ €€ 0% 9¢ G SINGHI g ©
Ty %y Gy £f [T ST 9¢ 65 Y%y 8€ 6Z 1€ €¢ TI% LE O% 7f€ GE SINOY £ ©
€ ¢ 6 TIT 0 O O L 0 0 2T S 9 € € o0 (L R inof T usyl s
9 ¢ 0 0 ¢ 0 6 L 0 O TS O S % 0 % 7 °
ONIISHI TVOISOTIOHDASd
INZITD ¥3d TWIT
5
0O 4 0 N w T X £ I 4w ® a4 =T d 9o 4 vV AavIoL SATAVI¥VA
(QELNTINGD) A TTICVT

Aruitoxt provided by Eic:

E\.




66

€ 7 6 u 0 0 0 0 9 0 9 0 0T O A asuQdsay
GS %S (T T 9% 8T 1S 8¢ 66 6E GE €9 07 €% 1y 5aNnoy Q¢ uIY o9
6 01 [T €2 ST 6 € 9 9 9T €T %I 0z 8T %I sanoy p¢ o2
£ T 0 0 ST 0 0O O 0 S 9 ¢ 0T /[ 3 sanoy g¢ 03
€ 7 6 T 0 0O 0 9 9 G 0T ¥ 0T O 9 sinog gf{ o3
€ 7 0 0O 8 8T 0O O 0 € 0 ¥ 0 0. ¢ sanoy yT 02
2T L O S 0 0 LTI 82 0 S € 6 0T O L SANOH QT 03
£ 6 0 S 0 8T € II 0 8 9 g 0 % C Sanoy 9 C3
0 0 0 0O GI 0 € 9 9 € € € 0 (L € SINOY ¢ Uyl SS
¥T <1 [T ¥T 0 9¢ T¢ (T 8T 9T 9T 9T 0z Tz 91 au
ATEWS 900 NO INT
L 0 0- % ST 0 L 9 8T S 9 [ % 0T TITI (L Z3TTi597 30 100 DUE UL 110G POPTAO
0O 0 0O O O 0 € 9 0 € € T T 0T O T A1T7I0®RI opTsanQ paptaoxd ATr=otd
8. €L 00T €/ [IL %9 69 2L 86 9L Y%L GL ¢8 Q9 %9 G/ AJTTTO®R] UT pPepraolg Arred1d
ST (T 0 %T 8 9¢€ Tz (LT %2 9T 9T (T €T 0z 6T (I pPOpPTAOLg J0N ATTrOTd.
- cyrs
9 [/ 6 6 0 0O € 0 9 T 0 € % % 0T O Y osuodsoy
€ G 0 S 8 6 € 9 9 9 € 9 % 9 0 % < sinoy 0f ueylr ax
0 0 6 0 ST 6 L 9 6 9 8 €T S [ 0T ¥% L SINOH Qf 03 ¢
6 L 6 S 0 0 € 0 9 0 € 0 % € 0T 0 € SINOH gg oA
9 G 0 6 8 0 € 0 9 0 8 9 % % 0o [ S SINOHY g 03 ¢
¢t 0 6 S 0 0O 0 9 0 2T 0 € € € 0 ¥ € SINCH KT 02
€ L 0 0O 6T [z OT 0 9 O ©°T 0 TII 6 0 (L L sanoy QT 03
¥l 6 LT €T 8T 1T 82 %T 9 9T 9T 0Oz 6T 0Oz ¥T 61 SInoy 9 o2
27 LT wT T€ 0 12 6€ %T %C 1T1¢ 6¢ %¢ 1I¢ O% 2t 67 SINCY ¢ UBYI SS:
T LT [Z 0 9¢ 8¢ (I ST S€ 9T €¢ <¢ ¢Z O 67 <t ouL
SISAIVNY €0f NO L¥dd
d 0 X 1 3 © 1 5 4 & (¢ € VvV 1IviOol STTIVIAVA
(c INOD) A TWICVD

Aruitoxt provided by Eic:

E\.



A3TTIO®J 3O 1nQ pue UJ y3og PopIA

5 [1 6 11 3 77 8T 8T 1T €1 {1 8L 0T I T
o ¢ 0 1T g /T 0 9 € 0l ¢ € 01 £ 3 AITTTO8] ap1sInQ PoprAcig AT129T
7l 19 €7 19 29 GG €5 65 19 19 6S ©¢ 09 05 LS KITTTOe] UT popThoig AT[EOL
?21 <z er 1T € 9  6¢ 8T 9z 91 ¢ 1¢ 0z 62 2z POpPIAOLd 3FON AT{29T
0
Gi 02 ¢/ 9/ 938 69 €8 6/ 9L 89 89 9/ 9L 0L 89 %7 SEoly [CUOTIEdnosQ o3enT
2¢ %z -0 €££ 2¢¢ 8¢ [T 7€ 6¢ 97 S€ w¢ %& 0 8T ¢ STody qor O1Fro9ds o3ent
STTITWS G0
0 0 0 o0 0 0 9 0 0 0 0 1T 0 O0T O T ssucdsay
vz o1 Lz 11 ST 8L TT 12 %2 ST 9T 8T 2¢ 0 4T oI 05
5 [ 6 it ST 0 9 <¢I 8L G Ol 6 0T 0T ¢ 6 0S ©3
€ 0 0 2z 8 0 0 6 0 8 ¢ [ L 0 v 9 0f o3
& 0L 6 O 0 81 9 9 0 €T 9 8 % o1 %I ¢ GZ o3
6 7L 6 0O ST 6 9 ¢l 9 TT £ 8 6 0L It __6 0z o3
7T [T 6 22 €7 8l [T 9 ¢I 8T OT %T Ol 0 17 €I G1 o3
8T 0z 0 z¢ ST 0 €€ 8T 8T 8 6L 91 61 0t % [T 0T ©
9 ¢ 6 0 8 0 9 € 9 ¢ 9 % £ 01 ¢ 3 G uey3 s
¢t ST Lz ¢ 0 9¢ TT ST 8T 9T 9T %1 &I 0Z 8T I E
QESQ SaldWyS €or 4
kA €t ot 99y 7¢ 8t % %€ 6¢ €€ 1t 0z 6¢ 2zt ONI SnoTA®id 10 4
ST [ 0 @7 6 <€ TT ¢TI 8T 91 6T 21 €T 0T 9T 41 Wo3SAS pezipsupt
7€ 25 [i 9y 1y 1t 0S Gt 1% 1t 7t 6t €y 0% <z Lt ITU UL padoTsAsq So1d
ST ST Lz 0 4T 0 [T ST 8T ©r 6T 9T €T 0t 1g . /T S
QZsSA ST1a%Ws 200

Ki N 1 I H © 4 a ad@ 2 g9 v 71viol STTAVINVA
(EunmTINGD) A 3OV

Aruitoxt provided by Eic:

E\.



0
O ~ .

. 92 o0 0 O O 8 0O O O O O € € 0 0 0 % T osu0dsay ¢
0 [ 8T © %T 0 O € 9 € 2T & € L % 0T L 3 AITTTOBI JO 200 puUB Ul {430g PapEAO:
¢ ¢ 6 TII 0O O O O 9 € 0 € OI 0 T O %. ¢ K1TT70o8J 2PISINQ pPepTaod ATTROTd/
9/ 8/ 9¢ 8/ 78 %S I8 6L L9 G8 65 €9 GS 9/ S8 09 ©9F€ O/ FTTIOBS UT pPoprAOlg A[T20 T4
T¢ zI 9¢ TII I 8€ 8T (LT ¢2¢¢ 6 6z 92 6¢ LT 6 0T 05 1¢ POPTIACIJ 2ON A{iroTd:

BOV0UdaY TVXO:

i - Y
2 ¢ 0 TII § ST 0O O O 9 0 S 9 € % 0 % Y o5u0Csay !
€T 07 S% T2 €2 ST 8T %2 %% G1 81 62 97 STz It 0% 6Z 6 shkuq Q7 Te{l 2

. 5 (L 0 0O € 8 0 #%T 9 2T 2T IT OT TII €T OT ¥ 01 . _SKe@ 0z 03

: %2 ¢T 6 TIT %T 8 8T OT 9 8T 9 TIT. €T TITI OT OT TII 1L SAeQ 91 03
€ ¢ 0 0 0 0 0 € 9 0 0 0 O T T o0 o0 T SAeq. €T 03 -
6& 0L 0 22 S 8 6 O LT 2T 9 G O 6 <I O % 6 sknq QT 03,
¢i 6T 8T ¢ 8T ST 8T L (LI ST % 8 ©9I €I ST OT %I %I skeq [ o3

{ 9 ¢ 6 TIT 0 € O 0O O O 8T IT ¢ 9 % o0 TIT L 'sdvq 4y 03

\ 9 ¢ 0 0 6 0 0 € 9 9 0 0 0 % € 0 % 3 £eQ T UBY] S8
2T LT 8T O S S 9¢ 82. 0 8T 8T T¢ €I (LI €T 0Z TI¢ 9T Rt

a LOCAML @OrL NO INZ

T8 6E L7 v 65 ST Lz HZT 49 Hvh GE€ 4z TE LE GS% O0E ST  9€ Ssouisng 10 AI3SnNpuj :

vZ 2¢ 8T €€ S% ST 8T [T €€ #%¢ 1% 1¢ <€ S¢ LZ 0% S¢ [T S9TATTIo8d aoyaQ !

66 95 GG 95 €9 9% 9 8€ % TI% €6 GG ¢y IS HS 0% 9€ 6% Se21y SUTUTBI], TRUOTITIOA 1

79 95 GC 95 08 g9 66 HE 7L €S G9 86 69 .86 19 09 [S 09 _ SEely eoTAIag :

2T (T 8T Ti € GI 9 8 O T¢ ST %2 91 Sf ST 0Z &7 8T pesn 1«

Qasd SI INOXLI €0

, 0O 4 0 N W T ¥ £ I H 9 4 49 a 9 9 ¥ WI0L SETAvVINTA
(CTANITN0D) A FToN

Aruitoxt provided by Eic:

E\.




¢T 21 6 0 [z 8 € TIT T 8T 8 €T 2T TT OT %I 7% 9suodgay oy
67 6T [lZ ©S 9¢ 8 v [T SE€ €S 6C S% [T €€ 09 ¢¢ 5 <
Z€ 6t [T TZ QT 1€ %€ €€ 6C 9 LE €7 TE 0f 0f 12 67 v
€T 0¢ 8T TI B8BI €2 T ¢¢ ¢T 9 TT 9 0¢ 8T O 8T 9T £
2T oIl 5§ IT 0 T¢€ 0T IT 6 8T S O 6 ([ 0 8T 6 [/
¢ 0 6 0 0 0 00 9 0 O 0O € 0 0 o0 % T T STSAT®IV qof
7T ¢TI 6 0 Lz 8 € TIT ST 8T 8 €T ¢TI 7T OT %I Z1 asuodsay Of
H¢ %¢ 9¢€ ¢ 81 1€ T€ %% T1¢ TT (L€ ¢€ [Tz 0f OT 6¢ G¢C g
2T ¢T 6§ TII €2 8 LT O 6 8T 62 9T 9T 9T 0 %T 91 i
5 ¢T 31T €£ %1 8 LT LT 8T ¢T €T 9T %1 ©°T 0O 1T ¢T £
€T 2T 6 O S €T T 9 1T 9 S € €T ( 07 %1 OT A
3T % -8T €€ %I €2 LT 2T¢ 8T ¢c£ 8 6T (LT 8T 0 8T Q1 T 3UTISOL TBITS0ToUudAs]
2T ¢T 6 O Lz 8 € TIT ¢TI 8T 8 €T TIT OT OT %1 1T asuodsoy Of
ZI_ ST 8T € 6 . 1€ £ LT 6 AN 9 IT 6 O 9T 6 S ’
T ST 6 1T %1 €2 0T 9 ¢T % 91 €T %I ST 0O 8T 9T Y
22 (1 Lz €€ 81 61 LT (T %2 %¢ 9T €¢ 8T 91 0¢ GZ 0 C g
12z (T 8T €€ 8T ¢TI YE %% 8T I 8T 6 8T Gz OT %1 T¢ [4
3T %2 8T 2¢ %I 8 € 9 9¢ C¢T (€ 9T (Z %t 09 %1 9T T TruoTaenlTg
SIHIVOUdIY NOILVAIVAI .10

5 Z 0 0 6 8 6 6 1TITI O 9 E 9 € € 0T %'\ % 9su0dsay ON
~ L 0 O 0 O 6 O0T1. 0 £ 9 8 £ S 0 O S S399M Q£ URUl 9I0K
. 0T 8T TIT 0O O 6 0 9 £ 9 S €T T 0 0 % 9 SyP=2M .0€ 93 02
0 5 0 0 0 0 0 0 0 O £ 0 I € 0T 0 T sy2eM 6T O3 [T
T T 5 IT 0 0 0 o0 1T 0 0 ¢ £ £ € 0 4 £ - syasM 9T 031 %1
32 6 0 6§ 0 0 9 11 0 0 8 £ S € 0 IT ¢ Syoop €T 03 11
9§ 0 0 0 0 6 0T 9 £ 0 S 0 ¢ 0 0 Y s3@94 QT ©°2 8
T 2T 9 0 8T O 8t %T O ST 2 €T 9 ¢T1 ¢TI 0c¢ % 0T | syE9H L ©1 ¢
€ 6E 6 L9 6S 8¢ 6 8€ G6E €S €T TZ 97 6E£ 8% O %1 &g SR 4 01 7
1cT 60 S £Z % L 9 6T 8T TTI €T T¢I ST O TIT ¢TI MPoM T UELZ SS9
3T £ 9¢ 1T O T€ 8T (T TIT 6 6T 1¢2 92 €I % OT 0% 91 2uoN

-HOVO0dddV TYNOIIVALIS MO INZES
D 4 0 N ®’ 1 r I ®nH 9 4 i d o € VvV IViIoL SATAVIYVA

(OuaMIINGD)Y A TTTVE

IC

Aruitoxt provided by Eic:

Q




8L %9 29 GG 6L 19 89 65 89 85 89 TL 09 OS S9 . . So4

NOIIVATVAZ ¥ILAV di-H

6 0 LZ 8 e (L IT 8T 8T 8 ET €T €T 0T %1 €T . 95u0dsay Oy

C [44°) 8 0 9T 9 ¢l 9 8 £ IT 72T O i 8 S

8 €€ 8T TI€ O TI¢c _8¢ %t 62 € ET 0¢ 9T OT ¢ 8T Y

8 IT 6 0 GG %¢. TT 8T TI 6T 6T Q¢ %T Q0 1T 0¢ - 3
T¢ 7¢ 9¢ ¢¢ %1 ST 8T %1 (LT ST 62 9¢ 92 0z 8T 0§ 1z 1¢ . [2 :
T O¢ 8T TT €T 8¢ O Tz 82 ST 9 ¢ 9¢ (LT 9T OT 6G¢ .O0¢ T 3noAxr qof
¢TI ST 6 0 ¢ 8 Lg (L IT 8T 8T 8 ET €T €T OT #T €T : 9sU0C5aY OX
T S 6 0 0 ST 6 0T 9 9 0 ET O IT ¢ A L o
5 ST (2 27 O 0 6 0T 2 6 9 8 €C S 6 0t £ 0T

ST _0C¢ 6 IT €T 9% O I¢_¢¢ ST 6¢ €T €7 9T €T 0€ 1t 8T
I¢ (7 8T €€ 9¢ 8 9¢€ %7 TT %¢ 8T (€ 6T ([t 0€ 0T 8T 5S¢
¢t 0¢ Lt tE€ €T €T 8T 8¢ 8¢ 6¢ 6T Tz €Tz (Z 1€ O T4 9t

a1 IE '}

o91dwucs qof

’ . (QEANTINDD) SHHIVOUdIV NOIIVNTIVAZ JC

0 d 0 N K T A T I H O q a o g VvV IVI0L mMAm<Hm¢>

(CEANTIRGD) A ZHEVI

Aruitoxt provided by Eic:

E\.




Sh €€ S% 0 LT %€ H% Ty HvZ 97 GE€ €€ 6% 09 HI  vE A2TTTOoR @4l 9PIsSang
%9 (9 98 9% GG 6L 68 T8 TI¥ 85 T9 GL 6L 06 9% 1L SB9IY SUTUTRIT
g 0 £ T1f 8T OT 4T ST 8T 6¢ €2 97 T¢I 0 9¢ 1% AdrI9y], T2UOTATUNIOC
Sh (9 CSGC %G GG TE€ €€ 0S5 I% &GS ‘8% (% 1S Ny GE 8% . UOTIEDTRAY
S6 L9 LL LL €L 98 (9 S8 S9 T9 GS¥ 08 GL 0L (S OL SUTT2S1IN0Y
S 8L T8 9% 78 7L 0S 6L 65 89 GShH 9L 9L 08 6€ (9 doysyIop
8T TT 6 €2 ST O O 2T ST €T 9T 6 9 O 6¢ T 2UON
Q3ars0d9d SI INTWISACAV AJ0H
0O 0O 0O O 6 O O O O € 0 T O 0 *% T , 25U0dSAI ON
6 TIT %T 0 O LT 22 2T 9 S €T 6 O 0z L . OT A3TTIOEI JO INQ PUB UL YI0d P2PTAOlg
0O 0 ¢ 0 O O 0O € 0 € € T T 0T O 7 A3TTTO®R] SPISINQ PapPTA01g ATT=20tdAj
%9 Q/ ¢8 G8 7?8 TL 8L 9L 9L 6L S9 €8 %8 0L %9 8L AJTTTO®RJ UT POPTAOIJ ATTEOTCAJ
tz IT 0 ST 6 OT O 6 8T TIT 6T .6 % O G2 & PODPTAOIJ ICN ATTBRITCA]
' INTNISACAV
2% % % % % % Lt % % 4 L L %2 4% % Butpuodsay uedi19g
2
TT 6 Tt €T TT 62 8T %€ (1 8¢ TE€ 9L (9 OT 8z (OT siuepuodsay Fo I9quay
0 N ¥ 1T XY r I H 95 & T 4 0 ¢ ¥V 1Ivlol SAITVINY A
TA TITVG

Aruitoxt provided by Eic:

E\.




< ————-

f o s et i e b A o e

O

SERIC

Aruitoxt provided by Eic:

72

CONCLUSION

The overall findings of this study indicate that there are some common
thirzads 1n the pattermns of vocational evaluation services provided by the.
various types of facilities and programs identified. llore significanmt, goweve:,
are the findings that there are differences in the vocational evaluusiiion
s2rvices as a functicn of the emphasia, location and staffing patterns of these

acilitias. Wnile it 18 possible that several of these actuarial differences

K

iy

are gzanerated by external factors (:2.3., a larger staff can provide a wider
variety of services), it is also possible that tha differences éoted are a
funection qf different or unigue prozrams of vocational evaluation. The next
fundamental igsua i3, "Which of these programs or approaches in vocational
mvaluation are the most effective?” The purpose of this studf wvas only to
¢ -

identify thesa programs, lopefully, tha purpose of subsequent study would be
o idéa:ify the effectiven=233 of these programs, and vhich, if aay, conrcridbuts
> a battar overall renhavilitation assessment.

“he data from thils stedy are storad on 14 cards. An investig;tor can
r22d{ly sort out any aspect of tha vecational evaluation procass previously

istically strong with rezard to that aspeckt. For example, once a group of

sen 1dentified whose prinary approach to vocational avaluation
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iz peychological testing, a cooperative axploration of a particular test or
serins of tesits anong tuese facilitias cau be initiated. These facilities can
Aact as each other's normiag groups or aid in the standardization of newly

davisad tests. Likawise, facilities interested primarily ian the job sample

L
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a»nroachh, job analysis or situational assessment can become more intrivsically

iavolvad in developing a better vocational evaluction methodology if they cap
e made aware of each other's respective interests.

It i3 proposed that the data from this study be used heyond the traditional
and static descriptive phase, to that of a dynamic on-going effort of bringing
together facilities and centers with common interests and programs, for the
surpose of further refining or removating the current state of the a=t in

vocational evaluation.
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APPENDIX A

THE PATTERNS OF VOCATIONAL EVALUATION SERVICES

Principal Investigator: Ray Sankovsky
Research and Training Center of the University of Pittsburgh

The purpose of this study is to describe and obtain a better under-
standing of the vocational evaluation process in rehabilitation facilities.

For' purposas of this questionnaire, we have defined vocational evalu-
ation as follows:

. Vocational evaluation - a diagnostic process of determining actual
or expected performance for work based on information obtained from
one or more of the five approaches described below.

As contrasted with:

. Work adjustment - a therapeutic process designed to enhance an
individual's vocational potential by providing an increase in
(1) physical tolerance, (2) vncational knowledge and experience,
and/or (3) appropriate work attitudes and behaviors.

In order to present a common basis for responding to this questionnaire--
so that we all use the same terms the same way--we have operationally defined
several approaches or techniques used in vocational evaluation, Please refer
to these as needed when you answer the various questions.

1, Psychological Testing Approach

-to collect intellectual and behavioral information

-by paper and pencil tests, performance tests, and clinical tests

—-to determine actual or potential intellectual or performance
potential for work or training

-using general ability, aptitude, achievement, dexterity, performance,
interest, etc., measSures or devices

2. Job or Work Sampie Approach ) .

-to collect performance information on general or specific work skills.
i , -by using a model or reproduction of a job or part of a job ‘
' -to determine actual or potential performance on general work skills
- -on a job or part of a job occurring in business, trade, industrial
or service area

3. Situational Approach

-observations of a client's work behaviors and attitudes in a structured
(but not actual) work setting under the direction of a supervisor

-to determine work behaviors and personality

-typically using contintous and sustained activities, e.g., assembling,
packaging, collating, etc.

=
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4, Job Tryout Approach

~evaluation of a client's actual work skills on a specific job

—-in a real-work industrial, business, trade, or service operation
with pay

-to determine his suitability and performance using the actual
tools of the job Y

-by comparing his performance to employees having the same job

5. Job Analysis Approach’
-evaluation and description of a job or work setting :
-in a real-work industrial, business, trade or service operation
—-to determine the minimum and maximum demands (phy5ical, emotional,
environmental) required of a perspective employee
-as a means of properly assigning clients meeting these demands of
the job to the job

Instructions for Completion

1. TItems 1-5 should be completed by the facility administrator.

2. All other items should be completed by the Supervisor of Vocational
Evaluation. A7

e
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a

- 3. Please mark the responsee wit% an X.

4. Please complete the questionnaire as accurately as you can.

5. Please mail the completed questionnaire in the enclosed self-eddressed
stamped envelope. All responding facilities will receive a copy of
. the results.
Please complete the questionnaire and return within two weeks. Many thanks
for your help.

NAME OF FACILITY

Please Print

ADDRESS '
‘ City ' State ' Zip Code
ADMINISTRATOR
: Please Print
EVALUATOR

(Individual who completes the questionnaire) Please Print

The informaﬁion obtained by this survey will be kept confidential, and used
for research purposes only. .

e
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Section I: Information on Your Facili;x .
1. Please rank in order from (1) for most to (3) for least the grlm A
emph a51s of your facility:
l. Physical restoration'(to upgrade physical functioning
. through a variety of medically related services)

o 2. Social and behavioral adjustment (to identify and help
resolve problems in social living through a variety of
psychological and social services)

3. Vocational adjustment (to help overcome unemployment ,
through a“variety of services including counseling,
evaluation, “training and education, placement, referral
and sustained follow-up)

2. In order to meet its objectives, a variety of services and programs

3.

are available in a rehabilitation facility. No single facility or
program can be expected to serve all the problems encountered in
rehabilitation; for this reason the patterns of services vary with
the established objectives, availability of staff, etc. For each of
the previously described objectives please indicate the general
types of services your facility provides. (Check those that are
appropriate. )

A. Physical Restoration.

Physical therapy

Occupational therapy

Physical Medicine and Rehabilitation
Recreation therapy ‘
Specify other

e

LM

B. Social and Behavioral Adjustment -

. Psychological services (personality ascessment, etc.)
Social services (family contacts, etc.)

Sheltered workshop

Personal adjustment counseling

Specify other

m

(S B SR NN

C. Vocational Adjustment

. Vocational ‘counseling

Vocational evaluation

Work adjustment

Academic training . K . ~
Technical training
Sheltered woit 0
. . Specify other_

. .

T
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How would you classify your facility: (Check only one.) ‘.

1. Voluntary non-profit , /
2. Governmental .

Please go on sg'the next page.
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5.
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Please check the region in which your facility is located.

1. Region I: Cona., Me., N.H., R.I., Vt., Mass.
2. Region I1I1: Del., N.J., N.Y., Penna.
3. . Region III: D.C., Ky., Md., N.C., Va., W.Va., Puerto
Rico, Virgin Islands
. Region IV: Ala., Fla., Ga., Mlss., S.C., Tenn.
5. Region V: 1Ill., Ind., Mich., 0., Wis.
6. Region VI: Ia., Kan., Minn., Mo., Neb., N.D., S.D.
7. Region VII: Ark., La., N.M,, Okla., Tex.
3. Region VIII: Col,, Idaho, Mon., Utah, Wyo.
9. Region IX: Alaska, Ariz., Calif., Hawaii, Nev., Oreg.,

- Wash., Guam

What is the total number of professional staff employed:throughout
your facility (full-time staff and the summation of part-time staff)?

. Include physicians, registered nurses, occupational and physical

therapists, psychiatrists, social workers, psychologists, speech
pathnlogists and audiologists, vocational evaluators, rehabilitation
courselors, academic and technical instructors, administrators....

(Do not include clerical and maintenance staff.)

Section II: Information Concerning Vocational Evaluation Staff and the

6. .

7.

Vocational Evaluation Unit

Please indicate the approximate percent of the handicapping conditions
your evaluation unit typlcally serves for each of the major categories
below: (Indicate only prlmary hand1capp1ng conditions.)

1, 7% Intellectual (learnlng disabilities, mentally retarded...)

2. " % Psychological (neurotics, psychotics, character disorders,
& emotional disorders...)

3. % Social (alcoheclics, drug addlcts, delinquents, minority

groups, older workers, culturally disadvantaged,

public offenders...) :

4, Vocational (inadequate work histories, poor work habits,
. poor job finding skills...)

5. % Physical (severe and moderate physical prob’ems or
residuals-for example: -stroke, congenital malforawations,
amputations, neurclogical, cardiac...)

6. % Sensory (hearing, vision, speech) ”

Total: 1007%

Please indicate the number of your vocational evaluation staff that
have the following level of educational attainment: (List only the

}hlghest c1a551f1cat10n for each member.)

N VU P N

Master's degree or above . . ..
Bachelors degree

At least two years of college
High school graduate plus spec:. ‘al traiaing
High school graduate

Did not complete high school

Total number of vocationul evaluation staff

' “ ; l'




10.

11.
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Please indicate the number of your vocational evaluation staff who
have the following types of educational backgrounds: (Please
indicate only the major background area for each member.)

1. Industrial arts

2. Rehabilitation counseling

3. Vocational evaluation

4, Psychology

5. Occupational therapy

6. Sociology

7. Personnel -

8. Teaching (technical, trade, high school)
9. Social work )

10. School counseling ¢
11. _____ None of the above

Please indicate the amount of work experience of your staff prior to
beginning their work in vocational evaluation: (Indicate the number
of staff for each category.) '

No work experience

Less thar 2 years
Between . and 5 years
Between 6 and 8 years
‘Between 9 and 1l years
Between .12 and 14 years
Between 15 and 17 years
Between 18 and 20 years
More than 20 years

kased on your past experienée, please rank in order from highesf“
(No. 1) to lowest (No. 1l1) the areas of training or experience
you feel are the most appropriate for vocational evaluation.

Industrial arts
Rehabilitation counseling
Psychology :
Occupational therapy
. Sociology

Personnel

Teaching (technical, trade, high school)
Work experience
Vocational evaluation
‘Social work

'School counseling

T

-0 WS- WN

- =

Have the philosophy and objectives of your evaluation program baen
established? (Check only one.)

No
» Yes, informally
Yes, written -
- Yes, available for distribution

PN~

Please go on to the next page.
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12. Please check those objectives listed below that your vocational
evaluation program has established either in writing or informally.

(The means for attaining these objectives are not limited to- the

vocational evaluation unit proper, but can be implemented by any

department or unit within the facility, or by purchasing services
or programs from other facilities.)

1. To evaluate the cliepts' general ability (intelligence)

2. To evaluate the clients' aptitudes .

3. To evaluate the clients' interests

4. To evaluate the clients' dexterities

5. To evaluate the clients' personality

6. To evaluate the clients' present work skills

7. To evaluate the clients' physical capacities

8. To evaluate the clients' social skills and behavior

9. To evaluate the clients' work behavior

13. Although vocational evaluation services are designed to meet the
needs of the individual client, many programs have some typical
phase or time interval. 1Is your vocational evaluation program
typically conducted on: (Please check only one.)

1. An established tiwe interval, such as a three-week program,
a ten-week program, a two month program...

2. An open-ended time interval that varies for different
clients

l4. Does your vocational evaluation program typically use: (Please
check only one.)

1. A standard procedure in which each client gozs through
an established sequence, e.g., psychological testing,
job samples, tryouts...

2. A variable procedure in which each client has a program
developed separately

15. Recognizing that the evaluation of a client's potential is dependent
on many factors and that the time element may vary for most clients,
what percentage of the clients in your vocational evaluation program
have tneir services completed within eacn of the following time
categories: (Indicate a percentage for each of the appropriate

. categories.)

1. % Less than 2 weeks

2. % Between 3 to 5 weeks

3. 7% Between 6 to 8 weeks

4. % Between 9 to 1l weeks

5. % Between 12 to 14 weeks

6. % Between 15 to 17 weeks
- 7. % Between 18 to 20 weeks

8. % More than 20 weeks

Total: 100%

Please go on to the next page.

.
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17.

18.

19.
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What is the average active caseload for a vocational evaluator in
your program? (Active means the total number of clients undergoing
evaluation'at one time.) {(Check only one.)

Less than two clients

Three to four clients

Five to six clients

Seven to eight clients

-Nine to ten clients

Eleven to twelve clients
Thirteen to fourteen clients
Fifteen to eighteen clients
More than eighteen clients

i

wo~NoWnmMPWN -
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What in your estimation should be the ideal active caseload for a
vocational evaluator? (Active means the total number of clients
undergoing evaluation at one time.) (Check only one.)

Less than two clients ' '
Three to four clients

Five to six clients

Seven to eight clients

Nine to ten clients

Eleven to twelve clients .

Thirteen to fourteen clients

Fifteen to eighteen clients

More than eighteen clients

S

On the average, how maﬁy evaluations are completed in your program
per month? (Check only one.)

One to five clients

Six to ten clients

Eleven to fifteen clients
Sixteen to twénty clients
Twenty=-one to twenty-five clients
Twenty-six to thirty clients
Thirty-one to forty clients
Forty-one to fifty clients

More than fifty clients

N

oSNV PN -
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What kind of information regarding the client would you prefer to
have, but typically do not have, prior to beginning the client's
evaluation? {(Check all those that are appropriate.)

We prefer to have:

. No client information

Social and family background

Past educational records (transcrip;s of elementary or
* high school, military training, trade or technical-

. schools...) ’

A chronological record of past work history

Results of medical and specialist examinations
Intellectual, aptitude, interest, dexterity testing
Personality and behavioral assessment or testiag

LW N

o0 NV
.

T

Please specify other :

o
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20. Is a physical capacity analysis (including 'a systematic evaluation
of the client's physical functioning: walking, running, stooping...
range of motion, lifting, carrying...) conducted in conjunction with
specific job objectives, e.g., a physical capacity anmalysis of a
hemiplegic to evaluate his physical potential to function as a
janitor? (Check only one.)

1. Typically not provided for our clients

2, Typically provided by either our vocational evaluation
unit or by a department within our fac111ty, e.g.,
occupational therapy

3. Typically provided by an outside agency

4. . Provided by both our facility and an outside agency

21. To what extent is a physical capacity -analysis provided for clients?
(Check only one.)

1. Seldom or never
2, Occasionally

3. Usually

4, Routinely

22. 1s psychological testing including: general ability, dexterity
performance, aptitude achievement and vocational interest, but not
personality assessment: (Check orly one.)

1. Typically not provided for our clients
2. Typically provided by either our vocational evaluation
unit or by a‘department within our facility
| 3. Typically provided by an outside agency
4. Provided by both our facility and an outside agency

23. Is personality and behavioral testing or assessment: (Check only one.)

1. Typically not provided for our clients

2. Typically provided by either our vocational evaluation
unit or by’ a department within our facility .

3. Typically provided by an outside agency

4, Provided by both our facility and an outside agency

24. Please check those areas of psychological testing that your clients ¢
typically receive.

S ~ ‘No psychological testing is provided ' 4
2. __ General ability (intelligence) ‘

3. Dexterity and performance .

-4, "Personality and behavioral assessment ' . i

5. Aptitude _ %

6. Vocational interest : ;

- —

25. Recognizing that the amount of psychological testing per client
varies, on_the average how much time per client is spent on
psychological testing: (Check only one.)

1. None

2. Less than 1 hour
Q e

Please go on to the next page.
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Between l.hour to 3 hours

Between 4 hours to 6 hours

Between 7 hours to 9 hours

Between 10 hours to 12 hours

Between 13 hours to 15 hours

. Between 16 hours to 20 hours

. More than 20 hours (please specify=- hours)

]
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For Questions 26 and 27

The job analysis approach, as used in the Dictionary of Occupational
Titles, describes the characteristics of jobs so that the job can be
matched to the man with the appropriate attributes. Some facilities
do their own job analysis in local industrial or business settings,
as a means of more precisely matching a handicapped person and a
particular job. With this in mind, please answer questions 26 and
27.

26. Is the job analysis approach or components of it: (Check only one.)

1. Typically not provided for our clients

2. Typically provided by either our vocational evaluation
unit or by a department within our facility

Typically provided by an outside agency

4, Provided by both our facility and an outside agency

||

27. 1In the typical client's evaluation program approximately how much
time is spent on the job analysis approach or segments of it?
(Check only one.)

None

Less than 2 hours -
Between 3 to 6 hours
Between 7 to 10 hours
Between 1l to 14 hours i
Between 15 to 18 hours . }
Between 19 to 22 hours ;
Between 23 to 30 hours C
More than 30 hours (please specify=~ hours)

m
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For Questions 28 to 32 - o

2 : Job and- work samples are models or reproductions of jobs or parts

of a job that occur eithér specifically or generally in an industrial |
business or trade area; they often include the tocls of the trade |
and the standards and norms associated with that job, e.g.,

assembling nuts and bolts, assembling and disassembling a gasoline l
notor., '

28. 1Is either the job or work sample approach:

C
|

1. Typically not provided for our clients

‘2. ically provided by either our vocational evaluation
program or by a department .within our facility

3. ____ Typically provided by an outside agency

4, Provided by both our: facility and an outside agency

" One half completed - please go on to the next page.




29.

30.

31.

32.
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In a typical client's evaluation program, on the average hrw much
time is spent on job or work samples? (Check only one.)
None

Less than 2 hours

Between 3 to 6 hours

Between 7 to 10 hours

Between 11 to 14 hours

Between 15 to 18 hours

Between 19 to 22 hours

Between 23 to 30 hours

More than 30 hours (please specify- hours)

N
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‘What kind of job or work samples does your vocational evaluation

program use?

1. None

2. Job or work samples that were developed and standardized
in our unit

3. A standardized system or collection of job or work
samples (e.g.» TOWER)

IS

AY
How many job or work samples does your program have and use in tﬁe
evaluation process? (Check only one.) '

1. - None
2. Less than 5

3. Between 6 and-10
4. Between 1l and 15
5. Between 16 and 20
6. ' Between 21 and 25
7. Between 26 and 30
8. Between 31 and 50
9, Over 50

In using your job or work samples do you generally:

1. _ Evaluate for specific job areas

2. ) Evaluate for occupational areas

FTor Questiions 33 to 35

The job or shop tryout approach involves placing the client into
an actual industrial business ¢r trade work or training environment

. under the guidance of a foreman, supervisor or instructor to

determine the client's present skills or potential skills for work
in that area, -
\

The"job or shop tryout is: (Check only one.)

1. Typically not provided for our clients

Typically provided by either our vocational evaluation®
unit or by a department within our facility

Typically provided by an outside agency :

Provided by both our facility and an outside agency

in

Please go on to the next page.

¢
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Where do you use the job or shop tryout as part of your vocational
evaluation program?

1. We do not use the job or shop tryout
2. In the service areas in our facility (kitchen, laundry,
maintenance...)

el

3. In vocational training areas in our facility
4, In other rehabilitation or related facilities
5. In industrial or business settings

6. Specify other .

Recognizing that all clients in an evaluation program do not receive
a job or shop tryout; for those that do, what amount of time is spent
on the average on a job or shoen tryout in your program? (Check only
one.) .

None

Less than 1 day

Between 2 and 4 dzys

Between 5 and 7 days

Between 8 and 10 days

Between 11 and 13 days

Between 14 and 16 days

Between 17 and 20 days

More than 20 days (please speclfy time- days)

|||||m'
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Fox Questlons 36 and 37

36.

37.

The 51tuatlonal approach involves placing the client in a work
environment that has some of the characteristics of a competitive
employment situation, e.g., time schedules, production rate, wages,
noise, etc. The location of the work environment, however, in the
situational approach is for the most part not commercially oriented
and the type of work is often routine, e.g., assembling, packaging,
folding, collating, etc. The prime evaluation objective of the
situational approach is to evaluate the client's work behaviors

and work personality. The situational approach has as another
major objective, the provision of work’ adjystment. In considéring
the situational approach in the following series of questlons do not
include the work adyustment component.

The situational approach is: (Check only one.)

Typically not provided for our clients

1 .
i
N

.< Typically provided by either our vocational evaluation
unit or by a department within our facility
3. Typically provided by an outside agency
4. Provided by both our facility and an outside agency

What amount of time of a ‘typical client's evaluation program is

spent on the situational approach (Note: the evaluation of his work

behaviors and not the wor\ adjustm:nt component)? (Check only one.) .

1. None
2. Less than 1 week
Between 2 to 4 weeks

Please go on to the next page.
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4. : Between 5 to 7 weeks

5. _ Between 8 to 10 weeks

6. Between 11 to 13 weeks

7. Between 14 to 16 weeks

8. "~ Between 17 to 19 weeks

9. _ Between 20 to 30 weeks

10. More than 30 weeks (please specify time= weeks)

Please rank the following vocational evaluation approaches in the
order you feel they best contribute to an overall evaluation program.
(1 for most significant to 5 for lezst significant)

1. Situational approach
2. Psychological testing approach

3. Job analysis approach
4. Job sample approach
5. . Job trycut approach

Section III: Information Concerning Services Provided to Clients in

39.

40.

41.

Addition to the Vocational Evaluation Program

Work adjustmerc has been defined in the introduction as a che:apeuC1c
process designed to enhance an individual's vocational potential by
nroviding for: - (1) the development of physical tolerances and
capacity; (2) information and experience; or (3) a modification of
inappropriate work behaviors.

A work adjustment program is: (Check only one.)

e - Typically not provided for our clients

2. Typically provided by either our vocational evaluation
unit or by a department within our facility

K Typically provided by an outside agency

4, Provided by both our faciliCy and an outside agency

|11

What types of work adJustmenc are provided in your program? (Check
those appropriate.) , \

1. There is no work adjuscmenc program

2. Developing the individual's physical potential (e.g.,

‘ physical work tolerance, accuracy and speed,
independent 1iving...)

3. Providing information (e.g., job readinﬂss, remedial

education, occupational information...)

4. Providing experience (e.g., exposing hab111CaC1on clients
_ to a work environment...)
5. Modifying work behavior (e.g., breaking hab1ts of tardiness,

ilH

increasing concentration...)

‘Where do you do work adjustment in your facility? (Check those that
are appropriate.)

1. .- We do not have a work adjusiment program

i

- 2. Workshop

3. Counseling

“1 Please go on to the next page.
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Evaluation unit

Occupational therapy

Training areas or work stations within the facility
In job settings outside the facility

Specify other

Upon completion of their evaluation program, what percentage of the
clients move into the following areas: (Indicate a % for, each
appropriate category.)

1

2.
3.
4.
5.
6.
7.
8.

L

|

i

Total: 100%

43.

44'

Does your
have been

1.

2.

Is a feedback of follow-up information on clients you have evaluated

Direct placement

Training (vocational or trade)

Continued education (high schcol, college...)
Workshop (transitional)

Workshop (terminal)

On the job training

Not feasible for rzhabilitation

Work adjustment

facility routinely conduct a follow-up of the clients that
evaluated?

No
Yes

provided to your vocational evaluation program?

1.
2.

No
Yes

Please go on to the next page.
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45. Has your approach to vocational evaluation changed significartly
within the past year? (Significant change includes serving a
different population of clients, a change in techniques or services
nrovided or a change in objectives.)

1. No . : 1
2. Yes ‘

If Yes, please describe briefly how your program changed from the
old to the new. (Use additional paper if necessary.)

Please"go on to the mext page.
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Do you have a staff member full or part-time involved in developuent,
modification or analysis of evaluation techniques?

1. No

e pmtmee

2. Yes

If Yes, pleasc describe briefly the purpose of the research and
whatever outcomes are avajilable.
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47. Are there any additional questions you feel might be appropriate in
order to get a better understanding of the vocational evaluation

process?
1. _____ No
2. Yes

If Yes, please indicate these below.
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APPENDIX B
)

RESEARCH AND TRAINING CENTER IN VOCATIONAL REHABILITATION

CUNIVICHSIEY OF PITTSBUNRGH o« 227 GOUCH R STIREVE o« JOTINSTOAMWN, PENNSYLVANIA 13003 o« PHHONE (B14) 25334113

Dear Agency Director:

The enclosed questionnaire i3 being selectively distributed to a
nunber of rehabilitation facilities. We would like to urge your
cooperation in providing the information requested.

This survey, conducted by the Research and Training Center of the
University of Pittsburgh, will provide the necessary data to make
a nationwide assessment of vocational evaluarion practices and
methods.

The results of this important survey will be circulated to partici-
pating facilities.

We encourage you to complete the questionnaire as soon as possible,
and return it to the Research and Training Center.

Thank you for your cooperation.

Sincerely,
'
C. L. Roberts A, C, fua E. B. Whitten -
Executive Director Executive Director Executive Director
Association of Rehabilitation National Association of National Rehabilitation
Centers, Incorporated Sheltered Workshops Association

ADREA Lt et iAo
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