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CHAPTER I

INTRODUCTION

This study is partial INtlfillment of course requirements for a

Library Science Research Class, 697R. The thrust for this study grow out

of a conversation with kir. Richard J. Rademacher, Director of the Salt Lake

Public Library, The question arose as to what the library administration

was currently doing to provide library services for minority groups in the

Central City conimunity. The Library had no program specifically designed

to reach minority groups. It was felt that in order to determine the best

approach to involve the minority groups, knowledge about specific charac

teristics of the commity should be obtained so that a program could be

ttonstructed and a plan of action devised to reach this particular group.

The end result of the conversation was a decision to construct and admin

ister a community survey to aid Ito. Rademacher in his future planning

functions.

/t was hypothesized that the Salt Lake Public library was offering

inadequate service to the minority groups in Salt Lake City. Thus, one

purpose of the study was to determine whether the hypothesis stated above

was valid. Another purpose of the project was to obtain an accurate pie

ture of a particular community so that the Salt lake Public Library could

tailor a program to improve service to that group of residents. A third

purpose was to determine how closely the Libraryls total program correlated with

present and projected needs of library patrons and potential clientele.

1
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PUblic libraries are not islands, and the success of the librzwy enter-

prise depends upon the sustaining support of the public; this is critical

in a time of significant social upheaval and rapid change.

Central to the purpose of this field project was the collection of

basic demographic data about the community's reading patterns and library

use. The study will assess the reading habits and library-use patterns

of a specific geographical region of the Salt Lake City community located

near the library and commonly knonl as "Central City. The section of the

city xtudied includes the area between State Street and Seventh East, and

from Fifth South to Ninth South. See detailed map markedAppendix B.

The responses obtained can go into the data bank at the Salt Lake

Public Library and can be synthesized mith results availatae from previous

studies. This could facilitate construction of an outreach program which

could be used to stimulate and encourage increased utilization of library

facilities by the residents of Central City.

Delimitations of the Study

As with most studies, the study was limited to an anAysis of

a random sample of a whole, and does not contain a highly detsiled

evaluation of occupation or race. Race is merely put into four basic

categories: white, Nexicano, black and other. Because only two of the

census tracts were surveyed, the innarmation is only indicative of that

particular area. The investigators contacted the University of Utah

. Bureau of Economic Research for a copy of the United States Census statis-

tical data for the Central City area.
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Methods and Procedures

Method of Surveying - The survey was taken by nultiphase sampling

in which all of the sample answered some of the questions and a number of

the respondents answered additional questions if they had children and/or

were proficient in a non-English language.

The Instrument - A questionnaire employing open and closed questions

was used to provide much of the information for the study. See Appendix A.

Collection of Data - A questionnaire which was prepared by the

investagaors was submitted to fifteen professional librarians at Brigham

Young University and Mr. Rademacher, Director of the Salt Lako Public

Library, for evaluation and revision. Some basic information for the area

surveyed was obtained from the 1970 U. S. Census. The review of the related

literature was done to provide functional appropriateness to the proper

treatment of the data and to develop a background of insight pertinent to

the prf,blem.

Compiling and Analyzing the Data - The information collected is

compiled and analyzed herein in written form. Percentages are the statistical

unit of reasurement used in this stucV. Methods recommended for future i111-

provements are indicated in Chapter VI, Conc3usions and Recommendations.

Definition of Terms

Central City - This label is used to designate that area of Salt lake

City from which the sample for this study was taken. More specifically, it

covers U. S. Census tract areas number 20 and number 23.

Sociological Factors - This term is used to represent such social

influences as 'education, occupation, sex, race, age, and marital status.
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Mexicano - Po distinction ii Lade between the Spanish-American,

Mexican-American or Mexican people in Central City. The term has been

used inclusive of these grouPs. Rudy Acuna, in his A Mexican-American

Chronical, explains the origin of this tamn and its preference by the

people themselves.1

.Knawledge Carrier - This term is used to represent educational

media in all of its varied forms.

1Rudy Acuna, A Mexican-American Chronical (New York: American.
Book Company, 1967), P. 3.



CHAPTER II

LITERATURE SEARCH

The library, as viewed by the writers of this study, is symbol

and servant of the cultures of mankind, and exists for society's benefit

in conserving and organizing human knowledge. The library must function

in resPonse to the needs of the whole comunity as an educational resource

center. As such, it must be operated in close association with other

agencies of education within the community. An informed educational sys-

tem must take into account current issues at local, national and interna-

tional levels as well as issues of the past already recorded. The specific

purpose of' the library is to supply knowledge carriers (materials) that

meet human needs and tastes and which may develop the capacities of indi-

vidual minds. In selecting materials for a library, it is essential for

the librarian to know the general characteristics of his patrons. Only

when he meets their needs and interests is the role of librarian fulfilled

and maximum library service extended to the public.

At a Um when population has shifted radically in virtually evory

older city center, the public library has essentially retained its cultural

orientation to the middle class, resulting in a concept of client service

which corresponds with the tastes and values of a middle-class clientele

that often is no longer present. 1
ride to population growth and shifts in

1Mary Lee Bundy and Paul Wasserman, "Professionalism Reconsidered,"
College and Research Libraries, XXIX (January, 1968), 13.

5



distaibution, metropolitan areas change in composition and physical

structure. Philip Hauser, Dean of the Graduate Library School of the

University of Chicago, pointed this out in his publication "Community

Developments and their Effect on Library Planning." He noted that library-

use patterns of blacks, foreign-born individuals, and other minority groups

have completely changed. He feels that one of the major reasons libraries

fail to operate at maximum service potential is that library administrators

fail to accurately analyze changing profiles of the communities, neglecting

to consider all the unique and identifying characteristics as they am

altered by time; that the way the community develops should affect library

planning.1

Surprisingly enough, because of re-development and technological

improvements, it has recently been the trend in many cities for older uiti-

zens to move back into the city center for the sake of convenience. The

city is changing in other ways as well, Gains in educational accomplish-

ments and occupational structure will and should have their effect on the

number and kinds of library materials required to meet the needs of library

patrons during the next two decades.2 Peter Hiatt, a professor at the

Indiana University Department of Library Science, did research for his

dissertation on public and branch libraries for adults of low education.

His study examines some of the new problems public libraries are now facing,

including the problem of tailoring services to a shifting population's

needs. Also mentioned is the problem of the large proportion of adults

with low echication in the city and the fact that they make little,, if apy,

1Phi lip M. Hauser, "Community Developments and their Effect on
Library Planning," Library Quarterly, XXVII (October, 193?), 253-266.

2Emersen Greenaway, "Large Public Libraries," Library Trends, X
(October, 1961), 123.

I. e
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use of books and libraries. In the community survey Hiatt conducted

it was ):ound that when the library adapted its services more to its

community, library-use increased.1

Daona.rd Grundt, now in the Department of Library Science at

Nassau Community College in Garden City, New.York, states that library

administrators have blen forced to "reconsider their objectives and

programs because of the growth of the city and the decline of the central

city as the population shifts and changes."2 Mary Lee Bundy, Professor

in the Graduate School of Library and Informaticn Services at the Uni-

versity of Maryland, in an article on public library use, states that

while the culture in which libraries function has dramatically altered,

the public library has stood still, caught in the strait jacket of its

traditional view of itself and the world. She claims that libraries have

not changed with the times and if they do not soon stop and re-assess their

basic commitments and purposes for existence, "the institution will atrophy

further and ultimately remain as only a vestigial souvenir of another age."3

Studies have been done on the problem of library effectiveness. The

first major library survey in the United States was administered in 1924 by

the American Library Association. Questionnaires were sent to 3,034

libraries with 49.5 per cent return. The study surveyed the characteristics

1Peter Hiatt, "Public Library Branch Services for Aoults of Low
Education" (unpublished Ph.D. dissertation, Rutgers University, 1963).

2Iaonard Grundt, "An Investigation to Determine the Most Efficient
Pattern for Providing Public Library Service to all Residents of a Typical
large City" (unpublished Ph.D. dissertation, Rutgers University, 1965), p. 1.

3Mary Lee Bundy, "Factors Influencing Public Liirrary Use," Wilson
Library Bulletin, XLII (December, 1967)9 382*
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of libraries and described their practices, but no attempt was made to

evaluate or criticize the findings.1 Another early study, conducted by

Douglas Waples and Ralph W. Tyler and published under the title What People

Want to Read About, attempted to determine what people would like to read

about, not what they actually did read. A personss reading interests may

or may not find expression in actual reading.
2 James Howard Wellard, of

the University of Chicago Library and author of Book 3election: its

Principles and PractAce, felt that a major problem was objectively examining

what people read. To examine what people read, all classes of the community

runt be investigated and classified into categories of sex, education, occu-

pation and age, for it has long been known that "similarity of material

conditions is paralleled by similarity of interests, reading interests

included."3

According to James Howard Wellard, the community study is both

scientific and social, that is, a method for the scientific study of a

social phenomenon.4 If the library is to be esteemed sc.: a valuable social

institution, then any moans employed te., appraise its effectiveness aro meri-

torious. Professor Leon Carnovsky of the Univeisity of Chicago Graduate

Library Science Department presented a paper on library science before the

Library Institute of the University of Chicago in 1938, in which he

lAmerican Library Association, A Survey of Libraries in the United
States, Vol. I (Chicago: American Library Association, 194, 10.

2Lester Asheim, "What Do Adults Read?" Adult Reading (Chicago:
National Society for the Study of Education, Committee on Adult Reading,
1956), p. 7, citing bliatEmple Want to Read About,

3James Howard Wellard, Book Selection, its Principles and Practice
(London: Grafton, 1937), P. 123.

p. 120,
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explained that the concept of measurement ts certainly not new in library

service since it dates back to the beginning of recorded information.1

In writing on evaluation of library servic, David Jolly of the Stephans

College Library in Columbia, Missouri, conc\ludes that evaluation of social

institutions is not only praiseworthy but is .a necessity in order to insure

efficiency and effectiveness of operation. \Mr. Jolly claims that one rea-

son that research on evaluation of the library has not been done by the

librarian is in part because of fear of the results, that perhaps the

library is not really serving the community as it should. Now, however,

others from varioub fields of study are starting to examine and evaluate

library functions as those of a social institution. Political scientists

and sociologizts are studying it more objectively than ever in relation

to the cultural, social patterns evidenced in community life.2

A literature search conducted for The Public Library Ineuizz,

including items published from 1930 to 1947 on the subject of library sur-

veys, was conducted by Bernard Berelson, who was Dean the Graduate

Library School at the University of Chicago at the time of the research;

the l'indings were included in Tht) ILbraresp.Iblic.3 His study dealt with

characteristics of library users and excluded non-users. He discussed

age, education, sex, occupation, economic level, race and their impact on

iLeon Carnovsky, "Measurements in Library Service," Current Issues
in Library Administration, ed. by Carleton B. Joeckel (Chicago; University
of Chicago Press, 1939), p. 240.

2David Jolly, "Evaluation of Library Services', Wilson Library
Bulletin, XIV (December, 1939), 297-299.

3Bernard Berelson, The Library's Public (New York: Columbia
University Press, 1949), p. 50.
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usage of the library facilities. His conclusion was that education was

the most important single factor in determining use of library services:

the more education one has, the more one uses the library.1

The second major survey was conducted in 1950. It was made to

determine if libraries were achieving their goals and to appraise their

contributions to society. It was under the chairmanship of Robert D.

Leigh, Dean of the Columbia University School of Library Services, and

the results were measured in social and cultural terms by social scientists

as to-the extent of actual and potential contribution to American life.2

Writing in the Journal of Social Psychology, Garry Austin begins

his article "Non-Fiction Best Sellers" by looking at Alice Payne Hackettis

work Fifty Years of Best Sellers. He found that what people road was

closely related to the social/cultural climate of the times. For example,

during the depression years and the chaotic times following World War II,

books of inspirational and adjustment character increased in popularity.

During the same periods there was also a rise in the circulation of enter-

tainment books.3 Where one person will react by turning to inspiration,

another will turn to diversional escapist literature to withdraw from the

turmoil of the times. Adult reading will center arouni habits, opinions

and interests. Women are likely to read subject matter pertaining to

everyday life, realistic pevple in realistic situations. Subjects read

lIbid.

2Robert D. Jaigh, The Public Library in the United States: The
General Report of hu Public Library Inquiry (New York: Columbia University
Press, 1950), p. 13.

3Garry R. Austin, "Non-Fiction Best Sellers," Journal of Social
Psychology, XXXVIII (August, 1953), 141.
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most by women appear to be fashion, romance, homemaking and child rearing.

Men turn to business, politics, sports, science and history. This does

not necessarily reflect a higher seriousness on the part of male readers,

but vather indicates the greater immediacy of men to these subjects. Gen-

erally, it can be said that people will read .of people like themselves or

of people whom they would like to model themselves after, and of problems

and situations with which they can readily identify. John Siddall, a

former editor of The American Magazine, has said: "The most interesting

thing to a man is himself and the next most interesting thing is another

human being in his image and 1ikeness"1--one who has overcome the same

problems that the person is now facing.

Maurice F. Tauber, Melvil Dewey Professor of Library Science at

Columbia University, prepared a study of library surveys for the

American Library Association. He concluded that many surveys have been

done to discover the various reading habits and library-use patterns

of the population, but most are either unpublished, or printed in limited

copies and are therefore hard to locate for analysis and comparison.2

Emerson Greenaway, Director of the Fl.ee Library of Philadelphia, in

an article on large public libraries, states that a significant and baffling

problem facing the librarians of larger cities is the non-use of libraries

by the largest per cent of the population. Little has been done in the way

of effective research concerning the potential use of libraries by non-

users, and more attention should bo given to the problem.3

1Raymond A. Robinson, "Fact and Fiction in Magazine Reading,"
The Writer, LXVI (June, 1953). 181.

2Naurice F. Tauber, "A Survey of Library Surveys," Library Journal,
LXXXVI (April 1, 1961), 1351.

'Emerson Greenaway, "Large Public Libraries," p. 125.
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On the use of libraries by frequent patrons, however, Elizabeth

Warner lic Elroy, author of "Subject Variety in Adult Roading: Characteris-

tics of Readers of Ten Categories of Books" which appeared in Library

Quarterly, made a study in 1965 to determine the subject variety of adult

reading. The findings were analyzed as to the impact of various sociologi-

cal factors such as education, sex, economic status, and age, and how they

affeCted what people read. The following conclusions are drawn from the

data presented in her study. Those persons with a high level of education

tend to read plays and poetry, social science and history; the least

educated read mysteries and religion most frequently. Ilysteries are read

equally by men and women. Women prefer fiction, plays, poetry, religion

and health while men prefer books on social science, self-improvement and

science. Persons of higher income prefer social science and are the least

likely to read fiction, mysteries and religious books. Those with low

income read more plays, poetry and religion, avoiding science, social

science, self-improvement, sports and hobbies. Age appears to have only

a slight effect on reading interests in these findings by Mrs. Mc Elroy.1

Much has been discovered about personal reading habits and public

libraryuse patterns through the use of public survey research. Studies

which have been conducted especially since the 19201s have helped librarians

plan soundly and, make their projective estimations for the future more than

a guess. The statistical approach has provided quantitative expressions

1Elizabeth Warner Plc Elroy, "Subject Variety in Adult Reading:
Characteristics of Readers of Ten Categories of Books," Library Quarterly,
XXXVIII (July, 1968), 262.
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of observed phenomena which more readily lend themselves to analytical

purposes.1 If the reading needs and interests of a group can be discovered

and charted, both actual and potential, the library will be materially

nearer to a well-regulated system of book selection.2 The book, The

Community Survey, co-authored by Arthur T. Allen and Dorothy Seaberg of

the Brooklyn College Department of Education, explains the usefulness of

community surveys as a help in sharpening the relationship between the

community needs and community institutions. Allen and Seaberg feel that

an understanding of the relationship between the current social situation

and future planning is not only necessary, but should be fostered.3

An example of a useful survey to determine patron needs came in

1968 when Duke University, in conjunction with the R. R. Bowker Company and

members of the National Commission on Libraries and Information Science,

conducted a nationwide survey. Their purpose was to discover sociological

characteristics of users and potential users such as race, age, marital

status and education. They found that single people are more frequent

users of the library than married people, and that whites are more frequent

library users than blacks. They concluded, however, that this was the case

because of education and the non-availability of libraries in many Negro

communities. They also found that the heaviest use came from people from

1American Library Association, Library Statistics: a Handbook of
Concepts, Definitions (Chicago: American Library Association, 1966), pp. 1-4.

2Arthur T. Allen and Dorothy I. Seaberg, "The Community Survey: A
Neglected Learning Tool," The Record, XXVIII (November, 1967), 163.

3Ibid., pp. 159- !63.



the middle socio-economic class and more tended to be young people.

Findings from this survey were published in a book entitled Libraries at

Ram.; this is an excellent reference source for information on recent

studies on our public libraries.1 In a published study, Library Response

to Urban Change: A Study of the Chicago Public Library, it should be

noted that color or race did not determine library use directly; education

level was, however, the determining factor. Moreover, a survey of the

social characteristics of the community served by the library is the founda-

tion of planning for future library services.2

Mammoth changes have taken place in our communities, but there

appear to be no znagical conclusions upon which to build a model library

system.3 Surveys are az indispensable tool in determining library problems

and patron needs, but the work cannot stop there. Surveys are merely an

indicator that new plans must be formulated and former methods altered to

cope with new challenges. After the surveys aro run and analyses done,

the real task lies in implementing new policies.

1Douglas M. Knight and Shipley E. Nourse, Libraries at Large
(New York: Bowker, 1969), pp. 59-79.

2Lowen. A. Martin, Libr Res onse to Urban Chan e: A Stu of the
Chicavo Public Library (Chicago: American Library Association, 19 9 p 1.

3John East lick, ed., The Chazaznt of Libraries, papers
delivered at 1970-71 Colloquium Series. Graduate School of Librarianship,
University of Denver (Chicago: American Library Association, 1971).



CHAPTER III

DATA COLLECTION

The initial problem was to construct and test a questionnaire

from which valid results could be obtained. In the preliminary study, a

literature search on how to conduct a community survey was done, and

decisions on areas and variables which would best prove the hypothesis

were made. The variables were: size and characteristics of the popula-

tion, racial composition, level of education, reading habits, subject

areas read, how regularly particular types of material were read, and

sources of reading matter. Of special interest was discerning which

racial groups took advantage of tho services provided by the Salt Lake

Public Library. A list of questions regarding use of the library and

providing information on the selected variableo was then formulated.

A pretest of the questionnaire involved fifteen 1%). 11-time faculty

members of the Brigham Young University Library who had master's degrees

in Library Science, and /fr. Richard J. Rademacher, Director of the Salt

Lake Public Library. These individuals were selected to participate in

the pretest because of their knowledge of libraries and insight as to the

type of information that would be essential in setting up a program to

improve library service. By testing the questionnaire on this select group

of individuals, it was possible to eliminate or change faulty, imprecise,

and irrelevant questions. Tlie suggestions made by these individuals were

used to refine the questionnaire, making it a more exact tool of measure-

ment ard the questionnaire evolved as it now appears in Appendix A.

15
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It was hoped that results of the study would be accurate in

describing the average respondent's reading habits, educational background,

source and type of reading material, and use of library services. Data

were also gathered to determine time of day and day of the week most con-

venient for chdldren to attend story-hour, which racial groups were using

story hour, the summer reading program, and other library services. The

survey would hopefully help to determine the programs that should be

offered to potential users of the library and how to better serve regular

patrons.

It was predetermined that a sampling of every eleventh household

would be adequate to uncover the trends and patterns representative of the

cannanity as a whole. A number was randomly selected between one and

_eleven, and after counting that given number of hones, the survey proceeded

with every eleventh residence thereafter being sampled. If the home selected

was vacant, the next occupied house was chosen and the count continued. The

boundaries of the area wyro State Street and Seventh East, Fifth South and

Ninth South.

In spite of efforts by the investigators to select a typical time,

events happen to upset thet, calculations. In order to provide an unbiased

survey, samples were taken at various times of the day and on weekends so

that a representative cross section of the population would be sampled

(see Appendix C).

It was predetermined that individuals twenty-one and under in

order to be part of the survey had to be married. The concern was to

obtain responses from heads of families because it was felt that the family

unit was more stable and less likely to move than single individuals who

often leave the area due to marriage and/or schooling. Thus it was assumed
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that data collected from fanily heads would be more helpful in long-range

planning. After tabulating the results of the survey, it was discovered

that there were a number of individuals twenty-one and under who were

single and who had answered the survey in spite of precautions taken not

to give the questionnaire to anyone under twentyone unless he was head

of the household. It can only be assumed that the parents or the head of

the household invited one of the children to fill out the questionnaire.

The forms filled out by respondents twenty-one years and under were not

thrown away because they were not discovered until the results of the study

had been processed through the computer.

The conversation at the door was individnally tailored. It differed

with each of the respondents depending upon the amount of information they

required to satisfy their curiosity and keep the interview friendly and

above suspicion. With few exceptions the residents contacted were anxious

to help. With Er. Rademacher's approval, survey information was requested

on behalf of the Salt Lake Public Library to enable the library to improve

service to its patrons and potential clientele. The questionnaires were

left with the respondents for an hour with the requost that the forms be

completed and left outside their doors so they would nqt be interrupted a

seconl time. This procedure of soliciting from the sample population was

successful in almost every case; however, in several instances as many

as six to eight return trips were necessary in order to pick up the

questionnaires because the people were missed, had forgotten to leave the

forms outside their doors, or they felt they needed to consult their spouses

before completing the forms. The results of the study were compared to the

figures set forth in the 1970 U. S. Census to so4 if they were consistent.
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The U. S. Census figures for the service area are not
only a convenient solution to the question of "population
served," they also relate library statistics to those which
reveal characterjstics of the community. Educationml and
economic levels, factors regarding national origin, religion,
race, etc., bear upon the resources and services which the
library must strive to develop. For library statistics to
be used in conjunction with such information, the U. S.
Census base for population of the service area is essential.
When special studies of a particular region are conducted
between decenmial censuses, the use of authoritative
population estimates may be warranted 1

Out of the 250 questionnaires left with respondents, only seven

were not recovered, giving a 98 per cent return on questionnaires. Of

these seven, there were five residences where no one could ever be found

at home. After leaving notes for respondents to leave the questionnaires

ou'aide the doors so that they could be picked up,- it was found that no

one had picked up the note. One questionnaire was lost by the respondent,

and another was torn up and thrown away by the respondent.

lAmerican Library Association, Library Statistics: a Handbook of
Concepts, Definitions, p. 35.
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CHAPTER IV

ANALYSIS OF DEMOGRAPHIC DATA

In order for a library to provide optimum service, it is imperative

that characteristics of the community be identified and studied. Essential

characteristics used in this study are: sex, age, race education, occupa-

tion, and marital status.

Sex

According to the 1970 U. S. Census statistics, 6039 people lived

in the area of Central City. Of the total population 3,325, or 52 per cent,

were female and 3,014, or 48 per cent, were male (see Table 1). There was

no significant difference between this distribution and the national average

of 53 per cent female and 47 per cent male.1

kst

A study of the 1970 U. S. Census shows fhat approximately one-fifth

of the Central City residents were children, 21 per cent. An additional

16 per cent were between thirteen years and nineteen years. A total of

43 per cent were between the ages of twenty and sixty; and 21 per cent were

over sixty years (see Table 2). These figures indicate that the largest

group, 43 per cent, is comprised of persons in their productive years who

would normally be assumed to be wage earners. It is significant that

37 per cent of the community.is made up of young persons as young people

iDouglas M. Knight and E. Shipley Nourse, Libraries at Large
(New York: Bowkert, 1969), p. 79.

19
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TABLE 1

a
CENTRAL CITY RESIDENTS BY RACE AND SEX

Race Nollhle.% Female
No. %

Total
No. %

White 2,617 87 2093 87 5,510 87

Black 257 9. 284 9 541 9

Other 140 4 148 4 288 4

Totals 3.014 100 3025 100 61339 100

aFigures for Table I are compiled from the 1970 U. S. Census

bWhen the statistics for Table 1 were obtained from the Bureau of
Economic Research at the University of Utah, the investigators were in-
formed that the Mexicanos were included under the heading of "white".

TABLE 2

AGE RANGE OF CENTRAL CITY RESIDENTS BY SM

Age
Male

No.
Female

No. %
Total,

No. 76

5 and Under 391 13 382 11 773 12

6-12 359 12 209 6 568 9

Teen-age 450 15 326 16 976 16

30-60 1,340 44 1,367 41 2,707 43

Over 60 474 16 841 25 1,315 21

Totals 3014 100 31325 99d 6.339 101

eFigures for Table 2 are compiled from the 1970 U. S. Census.

dAny discrepancies in figures on Tables are due to rounding off
numbers to nearest whole.
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use the library more frequently than any other age group.
1 Persons over

sixty years of age represent 21 per cent of the total. This is consistent

with a national trend of older citizens moving into city centers for the

sake of convenience.2 Tables 3, 4 and 5 are statistical representations

by age of the respondents participating in the survey.

Race

Although the 1970 U. S. Census showed 87 per cent of the Central

City population to be white, the breakdown from the survey WAS 60 per cent

white and 40 per cent minority groups (see Table 6). The minority groups

represented were Nexicanos, blacks, Indians, Japanese, Chinese, Filipino,

Hawaiian and Korean. In the 1970 U. S. Census the Mexicanos were grouped

with the whites. The presence of 40 per cent minority groups in the survey

is significant. As pointed out by Raymond Robinson in his article, "Fact

and Fiction in Magazine Reading," people will read of people like themselves

and of problems and situatiOns with which they can readily identify.3 This

being true, the minority groups should be recognized and adequate provi-

sions made to serve these people with emphasis still being directed toward

the majority group of 60 per cent white.

Ernestine Rose talks about increased awareness of minority groups

in her book, The Public Library in American Life. She says that in certain

cities where there are great concentrations of black citizens or other

1Knight and Nourse, Libraries at Large, p. 64.

2Rherson Greenaway, "Large Public Libraries," p. 125.

3Raymond A. Robinson, "Fact and Fiction in Magazine Reading," p. 132.
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TABLE 3

AGE OF CENTRAL CITY RESIDENTS BY SEX

hale Female Total,
Age No. % No. % No.

:

Below 21 7 9 16 10 23 9

21-25 12 15 38 23 50 21
,

26-30 8 10 17 10 25 10 .

,

31-40 8 10 24 15 32 13
,

'4

41-50. .13 17 17 10 30 12
i

51-60 8 10 15 9 23 9

Over 60 22 28 38 23. 60 25

Totals 78 99 165 100 2143. 99

1

32



23

TABLE 4

AGE OF CENTRAL CITY RESIDENTS BY RACE

Below
Race

21
No. %

21-25
No. %

26-30
No. %

31-40
No. %

44-50
No. %

51-60
No. %

Over 60
No. %

White 14 61 28 56 15 60 10 31 16 53 16 69 46 77

Nexicano 3 13 16 32 6 24 11 34 7 23 1 4 7 12

Black 5 22 5 10 4 16 10 31 4 13 6 26 5 8

Other 1 4 1 2 0 0 1 3 3 10 0 0 2 3

Totals 23 100 50 100 25 100 32 99 30 99 23 99 60 100

TABLE 5

AGE OF CENTRAL CITY RESIDENTS BY ETHNIC GROUPS

Age
White
No. %

Ethnic Groups
No. %

Below 21 14 9 9 .9

21-25 28 19 22 22

26-30 15 10 10 10

31-40 10 7 22 22

44-50 16 11 14 14

51-60 16 11 7 7

Over 60 46 32 14 14

Totals 145 99 98 98
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TABLE 6

CENTRAL CITY RESIDENTS BY RACE

Race
Male

No. %
Female

No. %
Total

No. %

White 55 68 92 56 145 60

Mexicano 12 13 39 24 31 21

Black 13 17 26 16 39 16

Other 0 0 8 5 8 3

Totals 78 100 16.5 101 243 100
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minority groups, public libraries have developed their collections and

services with special reference to these patrons. This special service

does not imply a limitation of the regular privileges, but rather addi-

tional services in terms of activities, books, tapes, films, and advisory

help. For examFae, an extra service is purchasing books for and about

blacks or other minority groups representative of the community, and em-

ploying members of the minority groups as part of the library staff. Thus,

when people of these various groups enter the public library, they feel

more _represented and welcome,
1

Education

Education has a direct bearing on reading habits and thus on library

use. It is important, then, that this study take into account the educa-

tional levels of the residents of Central City. Seventy-two per cent had

a twelfth grade education or less, leaving only 28 per cent who obtained

some post high school training. Sixty-four per cent of the males surveyed

had no schooling or training beyond high school, and 77 per cent of the

females had no training beyond high school. Separation of educational

levels by sex indicates that 13 per cent more males than females continued

schooling past high school (see Table 7).

Eecause of the unevenness of the numbers of respondents within each

racial group in the sample, it is difficult to analyze the data without

some distortion. Also, the individual racial groups represented in the

survey were so small as to have no statistical significance (see Table 8).

It was felt that a more meaningful comparison would be obtained by combining

the minority groups into a category entitled "ethnic groups" and comparing

lErnestine (Rose, The Public Library in American Life (New York:
Columbia University Press, 19 , p. 38.



t:

26

TAHLE

LEVEL OF EDUCATION OF CENTRAL CITY RESIDENTS

Education
Male

No:
Female

No.
Total

No. %

8th Grade or Imes 16 20 19 12 35 14

9th to 11th Grades 13 17 54 33 67 28

12th Grade 21 27 52 32 73 30

Schooling Beyond
High School 28 36 40 23 68 28

Totals 78 100 165 100 20 100
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TABLE 8

LEVEL OF EDUCATION OF CENTRAL CITY RESIDENTS BY RACE

Education
White

No. %

Nexicano
No. %

Black
No. $

Other
No. %

8th Grade or Less 23 16 9 18 3 7 0 0

9th to 11th Grades 30 20 19 37 17 44 1 13

12th Grade 46 32 14 27 11 28 2 25

Schooling Beyond
High School 46 32 9 18 8 21 5 62

Totals 145 100 51 100 39 100 8 100

TABLE 9

LEVEL OF EDUCATION OF CENTRAL CITY RESIDENTS
BY ETHNIC GROUPS

Blue ation
Mae

No. %

Ettu tic Gr oups
No. %

8th Grade or Less 23 16 12 12

9th to 11th Grades 30 20 37 38

12th Grade 46 32 27 28

Schooling Beyond
High School 46 32 22 22

Totals 145 100 98 100
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it against the white group. All tables relating to racial groups involved

in this study hereinafter will be shown by race and then compared as

ethnic groups with the majority group. This comparison shows that 64

per cent of the white group had high school and/or some post high school

training whereas only 50 per cent of the ethnic groups had training beyond

high school (see Table 9).

Education seems to be the most deciding factor in use of library

services with those of very little education making little use of the

library. Hiatt points this out in his dissertation that "adults with low

education in the city . . make little, if any, use of books and libraries."
Bernard Berelson concluded, after an extensive literature search, that educa

tion was the most important single factor in determining use of library serv

ices.2 Lowell A. Ilartin concurs with Berelson in his published study that

color or race did not determine library use directly. Education level, how-

ever, was the determining factor.3 A 1966 study by the University of Maryland

showed that 60.5 per cmt of public library users had attended college.4

This indicates that persons who have obtained additional training beyond

high school are more frequent users of libraries than any other group. A

study was conductead in the Rose Park area of Salt Lake City by Janeth L. Heath

and Kent B. Johnson which disclosed that 48 per cent of the Rose Park respond

ents had schooling past high school. This compares with 28 per cent of the

respondents of Central City. Only 14 per cent of the respondents in Rose Park

"Public Library Branch Services for Adults of Low Education."

2Berelson, The Library's Public, p. 50.
3Martin, Li.brsyResponse to Urban Changt, p. 1.
Li Nary Iae Bundy, "Metropolitan Public Library Use," Wilson Library

Bulletin, XXXXI (hay, 1967), 954,
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had less than a twelfth grade education whereas 42 per cent of the Central

City respondents had not completed high school (see Table 10 and Figure 1).1

It may- be assumed, then, that Central City respondents will not be making

maximum use of the Salt Lake Public Library.

Occupation

The residents surveyed were asked to with in the space provided

the type of work the head. of the household was employed in. After the

questionnaires were retrieved, the respondents answers to type of employ-

ment were separated into the five categories of professional, serni-profes-.

sional, skilled, semi-skilled and unemployed. As was expected, those per-

sons in the professions read more of every type of literature than those

in the other categories (see Tables 11 through 111).

Harital Status

Table 15 indicates the marital status of the adults surveyed. This

study will not discuss the effects of marital status on library and reading

habits as the relationship between the two cannot be accurately projected

herein. Often heads of households acquired library cards, not for their own

use, but for their dependent children. Also, married persons borrowed books

for spouses or used the library card of their spouse or one of their children.

1. According to the 1970 U. S. Census" the population in Central

City consisted of almost equal numbers of males and females and is consistent

1Janeth L. Heath and Kent B. Johnson, "A Survey and Analysis of
Socio-Economic, Reading, and Library Use Factors Influencing the Rose Park
13ranch of the Salt Lake Public Library" (unpublished research project,
Brigham Young University, 1971), p. 22.
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TABLE 10

A COMPARISON OF LEVELS OF EDUCATION OF
CENTRAL CITY AND ROSE PARK RESPONDENTS

Central City
Education No. %

Rose Park
No. %

8th Grade or Less 35 14 6 3

9th to 11th Grades 67 28 23 11

12th Grade 73 30 79 38

Schooling Beyond
High School 68 28 99 48

Totals_ 243 100 207 100

FIGURE 1

A COMPARISON OF LEVELS OF LTUCATION OF
CENTRAL CITY AND ROSE PARK RESPONDENTS

.

-**

Central City
Rose Park

8th Grade 9th-11th 12th Grade Schooling
or Less Grades Beyond H.S.

Years of Education Completed

40



lk."'?, .,,,..na,r,,,c,armovvrramer,qm.erznnertnarrt*rsymorns.,,ettsmArot.,e0WCV-PrI.CM.nrm,..7.rnvernac rmft es-PwwweL..

31

TABLE 11

OCCUPATION OF RESIDENTS IN CENTRAL CITY BY SECa

Occupationb
Male

No. %
Female

No. %
Total

No. %

Professional 9 11 6 4 15 6

Semiprofessional 13 17 36 22 49 20

Skilled 41 52 65 39 106 144

Semiskilled .3 4 50 30 53 22

Unemployed 12 16 8 5 20 8

Totals 78 100 165 100 243 100

aThis table depicts only the occupation of the head
of the household in each residence sampled.

bWilliam E. HoPke, ed., The Encyclopedia of Careers
and Vocational Guidance, II (New York: Doubleday and Company,
Inc., 1967), Pic. ix-xii.

41

',ems ,± ;-:'



32

TABLE 12

OCCUPATION OF CENTRAL CITY RESIDENTS BY RACE

Occupation
White

No. %

klexicano
No. % .

Black
No. %

Other
No. %

Professional 7 5 4 8 1 3 3 38

Semi7professional 34 23 9 18 6 15 0 0

Skilled 57 39 26 51 19 48 4 30

Semi-skilled 31 21 10 20 11 28 1 13

Unemployed 16 11 2 4 2 3 0 0

Totals 145 99 51 101 39 99 8 101

TABLE 13

OCCUPATION OF CENTRAL CITY RESIDENTS
BY ETHNIC GROUPS

Occupation
White

No . %

Ethnic Gr oups
No. %

Profe ssional 7 5 8 8

Semiprofessional 34, 23 15 15

Skilled 57 39 49 50

31 21 22 .22

Unemployed 16 11 4 4

Totals 14.5 99 98 99
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TABLE 14

OCCUPATION OF CENTRAL CITY RESIDENTS BY EDUCATION

Lass than 8th 9th-11th 12th Beyond 11.5.
Occupation No. % No. % No. % No. %

Professional 0 0 0 0 2 3 13 19

Semiprofessional 2 6 6 9 17 23 24 35

Skilled 15. 43 28 42 40 55 23 34

Semiskilled 11 31 27 40 10 14 5 7

Unemployed 7 20 6 9 4 5 3 4

Totals 35 100 67 100 73 100 68 99

43
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TABLE 15

MARITAL STATUS OF CENTRAL CITY RESIDENTS

Status No.

Married 134 5.5

Single 44- 18

Widowed 34. 14

Divorced 22 9

Separated 9 4

Totals 24.3 100



35

in this regard with the national average. Of those who actually answered

the questionnaire, 68 per cent were female and 32 per cent were male.

2. According to the 1970 U. S. Census, the largest group of persons

(11,3 per cent) in Central City were between the ages of twenty to sixty, with

37 per cent of the community being made up oi young people and 21 per cent

being over the age of sixty.

- 3. Sixty per cent of respondents were white and the remaining

40 per cont were members of minority groups.

4. Seventy-two per cent of respondents had a twelfth grade education

orless; only 28 per cent had ,..eceived training past high school.

5. The majority of heads of households who were wage earners

(114 per cent) were employed as skilled workers.

6. This study will not discuss the effects of narital status on

library and reading habits.



CHAPTER V

ANALYSIS OF SOCIOLOGICAL FACTORS AS THEY RELATE TO READING
AND LIBRARY-USE PATTERNS OF CENTRAL.CITY

Reasons for Reading

An important aspect in conducting a reading survey is identifying

motivational forces which form reading patterns. Reasons for reading,

regardless of sex, race, ethnic group, age, education and occupation, were

the same for all respondents. The first three reasons for reading were:

(1) recreation and enjoyment, (2) self-education, and (3) civil rights

and current issues (see Tables 16 through 21). There was one exception to

the above--black persons living in Central City read as much for self-education

(46 per cent) as.they did for enjoyment (136 per cent) (see Table 17). The

knowledge that self-education is the second general reason for reading and,

among the black group, on an equal footing with the first reason, would

suggest that materials on self-improvement and self-educational subjects

should be an integral part of the library collection. The library staff

should be pleased to note that the main reason given for reading (enjoyment)

is the one that the library is most prepared to accommodate. It should be

noted that there is an uneven distribution of the sample in the divisions

discussed herein of sex, race, ethnic group, age, education and occupation.

Therefore, some distortion appears inevitable when looking at percentages

figured from dissimiliar numerical totals.

36
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TABLE 16

REASONS FOR READING BY SEX

Reasons
Male

No. %
Female

No. %
Total

No. %

Self-education 45 58 76 46 121 50

Occupational Advancement 22 28 32 19 54 22

Civil Rights and Current Issues 34 44 46 28 80 33

Recreation and Enjoyment . 54 69 102 62 156 64

Religious Education 24 31 32 19 56 23

Other 6 8 9 5 15 6
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TABLE /7

REASONS FOR READING BY RACE

Reasons
White

No. %

Mexicano
No. %

Black
No. %

Other
No. %

Self-education 78 54 21 41 18 46 5 63

Occupational
Advancement 28 19 12 23 13 33 2 25

Civil Rights and
Current Issues 51 35 15 29 15 38 0 0

Recreation and
Enjoyment 99 68 35 69 . 18 46 4 50

Religious Education 38 26 10 20 7 18 1 13

Other 11 8 1 2 3 8 0 0

TABLE 18

REASONS FOR READING BY ETHNIC GROUPS

Reasons
White

No.
Ethnic Groups

No. %

Self-education 78 54 144 45

Occupationa].
Advancement 28 19 27 28

Civil Rights and
Current Issues 51 35 30 30

Recreation and
Enjoyment 99 68 57 58

Religious Fducation 38 26 18 18

Other 11 8 4 4
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TABLE 20

REASONS FOR READING BY EDUCATION

Less than 8th 9th-llth 12th Beyond H.S.
Reasons No. % No. % No. % No. %

Self-education 13 37 22 33. 35 48 51 75

Occupational
Advancement 1-1. 11 10 15 15 21 25 37

Civil Rights and
Current Issues 4 11 14 21 23 32 39 57

Recreation and
Enjoyment 19 54 39 58 54 74. 44 65

Religious Education 12 34 8 12 15 21 21 31

Other 1 3 2 3 2 3 10 15

TABLE 21

REASONS FOR READING By OCCUPATION

Pr ()Sessional
Reasons No. %

Semi-
professional

No. %

Skilled
No. %

Semi-
skilled
No. %

Unemployed
No. %

Self-education 13 93 25 51 55 52 18 34 10 50

Occupational
Adva nceznont 9 64 19 39 17 16 6 11 2 10

Civil Rights and
Current Issues 10 71 21 43 35 33 10 19 4 20

Recreation and
Enjoyment 9 64' 31 63 7.5 71 30 57 11 55

Religious
Educ ation 9 64 14 29 18 17 7 13 8 40

Other 2 14 3 10 7 7 1 2 0 0

50
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Dysuency of Readin Form of Itea Mdin aterial

Tables 22 through 40 indicate that people in the Central City

area read newspapers regularly more often than ark)r form of reading material.

The next preferred regular forms of reading material, in order, are maga-

zines, hardcover books, paperback books and, last, comic books. The results

pointed out that men read all forms of materials more often than women, with

the exception of comic books. Seventy-eight per cent of 'male respondents

read newspapers compared with 62 per cent of the femalea. Mon read equally

(51 per cent) hardcover books and paperback books regularly (see Table 23).

Analyzing by race, the reading forms regularly read followed the above

trend; the Mexicano group chose harcover books and paperback books equally.

According to this survey, the Mexicanos are the group who read the most

non-English language books; If it were felt that the non-English language

collection should be enlarged, paperback books would be an inexpensive

starting point (see Table 24). A comparison of the white group with the

combined minority groups indicates that the whites have a higher frequency

of reading in all forms of reading materials than the ethnic groups, although

order of preference is parallel (see Table 25). Tables 26 through 30 show

that persons in this survey read more frequently as age increased up to the

age of sixty, at which point reading decreased slightly. The most frequent

readers of paperbacks was the age group twenty-six to thirty, with 56 per cent

reading paperbacks. Frequency of paperback reading increased in preference

up to the age of thirty, then diminished. The reason could be that paperbacks

are a relatively new product, and those most frequently selecting them are

those who have grown up as the paperback book has become popular and wide-

spread. The more education the respondents had, the more regularly they read

51
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TABLE 22

FREQUENCY OF READING COMPARED WITH FORM OF READING NA7ERIAL

teog.uly 5\ind,
NNoe.veli

NoNr.spre potal.
Form

Newspapers

Magazines

Hardcover Books

Paperback Books

Comic Books

164 67 67 28 8 3 4 1 243 99

133 55 94 39 16 7 0 0 243 101

101 42 99 41 39 16 4 i 243 100

95 39 93 38 52 21 3 1 243 99

23 9 68 28 146 60 6 2 243 99
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TABLE 23

FREQUENCY OF READING COMPARED WITH FORM OF READING MATERIAL BY SMC

MaE

Form
Regular
No. %

Seldom
No. %

Never,
No. %

No Response
11o.

Newspapers 61 78 13 17 2 3 1 i

Magazines 49 63 26 33 3 4 0 0
,

Hardcover Books 40 51 29 37 9 12 0 0

Paperback Bo oks 40 51 27 35 11 14 0 0

Conic Books 5 6 28 36 43 55 2 3

MALE

Regular Seldom Never No Response
Form No. % No. % No. % No. %

Newspapers 103 62 54 33 6 4 2 1

Magazines 84 51 68 41 13 8 0 0

Hardc over Books 61 37 70 42 30 18 4 2

Paperback Books 55 33 66 40 41 25 3 2

Comic Books 18 11 40 24 103 62 4 2



TABLE 24

FREQUENCY OF READING COMPARED WITH FORM OF READING MATERIAL
BY RACE

Form
White
No. %

Mexicano

'No. %
Black
No. %

Other
No. %

Newspapers 102 70 31 61 24 62 1 13

Magazines 89 61 23 45 18 46 3 38

Hardcover Books 67 46 16 31 16 41 2 25

Paperback Books 64 44 16 31 14 36 1 13

Comic Books 8 6 4 8 11 28 0 0

TABLE 25

FREQUENCY OF READING COMPARED WITH FORM OF READING MATERIAL
BY ETHNIC GROUPS

Form
White
No.

Ethnic Groups
No.

Newspapers 102 70 56 57

Magazines 89 61 44 45

Hardcover Books 67 46 34 35.

Paperback Books 64 44 31 32

Comic Books 8 6 15 15

a
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newspapers, with 82 per cent of those who had completed schooling beyond

high school reading newspapers. The trend seemed to hold true that a per -

songs reading patterns increased with his level of education (see Tables 31

through 35). .Persons in the professions read more of every form of reading

material more frequently than those in other occupational categories (see

Tables 36 through 40).

Nwnber of Books Read During the Past Eight Months

Refer to Table 41 for a comparison of total number of books read in

an eight-month period of time by Central City respondents to total number

of books read in a three-month period of tine in a recent U. S. survey.

Although not for the same period of time, this comparison points out that

Central City respondents read less than those in the national survey.

One-half (51 per cent) of the respondents read four or more books in the

eight-month period. As has been previously pointed out, males read more

than the females (59 per cent as compared to 48 per cent) (see Tables 42

through 47).

Subject Variety Enjoyed by Central City Respondents

Imperative to suitable material selection is an awareness of subject

variety enjoyed by the members of the community. Respondents were asked to

check subjects enjoyed most on a given list in the questionnaire. The most

popular categories in order of preference were adventure, home interests,

religion, biographies, sports and plays (see Table 48). The subjects may

have been too general to permit accurate interpretation, but do provide a

guideline in selecting library materials. This order generally was the same

when analyzed by race, ethnic group, age, education and occupation (see

Tables 49 through 53). The subject variety enjoyed most by males was
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TABLE 41

COMPARISON OF NUMBER OF.BOOKS READ IN CENTRAL CITY
AND A UNITED STATES SURVEY

Central City United Statesa
(Eightmonth Period) (Three-month Period)

Number Per Cent Per Cent

None 25 45b

Two 13 11

Three 11 9

Four or Eore 51 35

Totals 100 100

aKnight and Nourse, Libraries at Large, p. 83,

bIncluded in this total are a number of persons who said they could
not recall the number.



TABLE 42

NUMBER OF BOOKS READ DURING PAST EIGHT MONTHS BY SEX

Number
Male.

No. %

Female
No. %

Total
No. %

None 16 20 45 27 61 25

Two 8 10 23 14 31 13

Three 8 10 19 .i.2 27 11

Four or More 46 59 78 48 124 51

Totals 78 99 165 101 243 100
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TABLE 43

NUMBER OF BOOKS READ DURING PAST EIGHT MONTHS BY RACE

Number
White
No. %

Mexicano
No. %

Black
No. %

Other
No. %

None 35 24 12 24 9 23 5 63

TWO 21 14 7 14 3 8 0 0

Three 14 10 5 10 7 18 1 13

'Four or More 75 52 27 53 20 51 2 25

Totals 145 100 51 101 39 100 8 101

TABLE 44

NUMBER OF BOOKS READ DURING PASTEIGHT MONTHS
BY ETHNIC GROUPS

Number
White
No. %

Ethnic Groups
No. %

None 35 24 26 27

Two 21 14 10 10

Three 14 10 13 13

Four or More 75 52 49 50

Totals 145 100 98 100
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TABLE 46

NUMBER OF BOOKS READ DURING PAST EIGHT MONTHS BY EDUCATION

Number
Less than 8th

No. %

9th-11th
No. %.

12th
No. %

Beyond H.S.
No. %

None 20 57 27 41 10 13 8 11

Two 3 9 7 10 12 16 7 10

Three 1 3 7 10 11 15 9 13

Four or More 11 31 26 39 40 55 44 65

Totals 35 100 67 100 73 99 68 99

TABLE 47

NUMBER OF BOOKS READ DURING PAST EIGHT MONTHS BY OCCUPATION

Professional Semi-professional Skilled Semi-skilled Unemployed
Number No. % No. % No. % No. % No. %

None 1 7 7 14 23 22 23 44 8 40

Two 1 7 10 20 14 13 4 7 2 10

Three 2 14 5 10 15 14 4 7 1 5

Four or More 11 72 27 55 54 51 22 42 9 45

Totals 15 100 49 99 106 100 53 100 20 100



TABLE 48

SUBJECT VARIETY ENJOYED BY SEX

Subject
Hale

No. %
Female

No. %

Total
No. %

Adventure 44 56 106 64 150 62

Biography 28 36 42 25 70 29

( Civil Rights 32 41 38 23 70 29

Home Interests 31 40 83 50 114 47

Plays 21 27 31 19 52 21

Religion 36 46 57 35 93 38
i Sports 37 47 29 18. 66 27
1

0 .
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TABLE 49

SUBJECT VARIETY ENJOYED BY RACE

Subject
White

No. %

Eexicano
No. %

Black
No. %

Other
No. %

Adventure

Biography

Civil Rights

Home Interests,
Plays

Religion

Sports

94

35

41

64

35

56

41

65

24

28

44

24

39

28

31

21

12

24

5

20

11

61.

41

24

47

10

39

22

21

12

16

21

10

17

14

54

31

41

54

26

44

36

4

2

1

5

2

o

o

50

25

13

63

25

0

0

TABLE 50

SUBJECT VARIETY ENJOYED BY ETHNIC GROUPS

Subject No.

White

%

Ethnic Groups
No. %

Adventure 94 65 56 57

Biography. 35 24 35 36

Civil Rights 41 28 29 30

Home Interests 64 44 50 51

Plays 35 24 17 17

Religion 56 39 37 38

Sports 41 28 25 26

7'7
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TABLE 52

SUBJECT VARIETY ENJOYED BY EDUCATION

Subject
Less than 8th

No. %

9th-11th
No. %

12th
No. %

Beyond H.S.
No, %

Adventure 17 49 40 60 50 68 43 63

Biography 5 14 8 12 24 33 33 49

Civil Rights 6 17 9 13 21 29 34 50

Home Intere sts 14 40 33 49 32 44 35 51

Plays 4 11 9 13 14 19 25 35

Religion 20 57 17 25 21 29 35 51

Sports 9 26 17 25 17 23 23 34



TABLE 53

SUBJECT VARIETY ENJOYED BY OCCUPATION

Profe s si onal
Subject No. %

Semi-
Professional

No. .%

Skilled
No. %

Semi-
Skilled
No. %

Unemployed
No. %

Adventure 10 71 35 71 67 63 30 57 8 40

Biogr aphy 7 50 23 47 26 25 8 15 6 30

Civil Rights 9 64 18 37 32 30 9 17 2 10

Home Intere st s 8 57 23 47 48 45 26 49 9 45

Plays 3 21 13 27 26 25 6 11 4 20

Religion 7 50 24 49 37 35 14 26 10 50

Sports 7 50 12 24 34 32 7 13 6 30

c:C)
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adventure, followed by sports, religion, civil rights, home interests,

biographies and plays. For females, the subjects enjoyed most were

adventure , home interests, religion, biographies , civil rights, plays

and sports (see Table 48). Elizabeth Warner Mc Elroy states that age

appeared to have only a slight effect on reading interests.1 It was true

in this study, with the only variation being that the age group over sixty

years showed more preference for home interests (see Table 51). A person's

level of education seemed to determine the frequency he read and the

greater variety of subjects he chose (see Table 52). It is interesting

that those with the least education are the the onos who do the most reli-

gious reading. This concurs with the study by Mrs. /10 Elroy in which she

points out that those with low income read more plays, poetry and religion.2

Source of Reading Material

The order of preference of respondents in Central City in obtaining

reading material is to (1) buy their reading material-70 per cent,

(2) borrow it from a friend-49 per cent, and (3) go to a library-27

per cent. When analyzed by sex and race, the findings are compai.able to

the overall picturo--the public prefers to purchase its reading materials

(see Tables 54 through 59). The study indicated that persons below the

age Of twenty-one used the library more often than aq other age group

(see Table 57), and that education, regardless of age, was conducive to

library use (see Table 58). An explanation, in the writers' opinion, for

the proclivity toward purchasing one's own reading materials lies in the

desire to have materials always on hand. For example, in a few unexpected

moments of free time, scanning a favorite novel can bring back remembrance,

'Ho Elroy, "Subject Variety in Adult Reading," p. 262.

2Ibid.

tr'
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TABLE 54

SOURCE OF READING MATERIAL BY SEX

Source
Yale

No. %

Female
No. %

Total
No. %

Purchase 56 72 113 68 169 70

Borrow from
F1'iends 32 41 88 53 120 49

Library 29 37 37 22 66 27

Other 7. 9 11 7 18 7
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TABLE 55

SOURCE OF READING MATERIAL BY RACE

Source
White
No. %

Nexicano
No. %

Black
No. %

Other
No. %

Purchase 102 70 33 65 29 74 5 63

Borrow from
Friends 69 48 31 61 18 46 2 25

Library 42 29 10 20 12 31 2 25

Other 13 9 1 2 3 8 1 13

TABLE 56

SOURCE OF READING NATERIAL BY ETHNIC GROUPS

Source
White
No. %

Ethnic Groups
No. %

Purchase 102 70 67 68

Borrow from Friends 69 48 51 52

Library 42 29 24 24

, Other 13 9 5 5
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TABLE 58

SOURCE OF READING NATERIAL BY EDUCATION

Source
Less than 8th

No. %
9th-11th
No. %

12th

No. %
Beyond H.S.

No. %

Purchase i4 4o 43 64 55 75 57 84

Borrow from
Friends 11 31 33 49 41 56 35 51

Library 4 11 11 16 22 30 29 43

Othex.. 2 6 4 6 6 8 6 9

TABLE 59

SOURCE OF READING NATERIAL BY OCCUPATION

Source
Professional

No. %

Semi-
professional

No.. %
Skilled
No. %

Semi -

skilled

No. %
Unemployed

No. %

Purchase 10 71 39 80 74 70 32 60 13 65

Borrow from
Friends 6 43 24 49 61 58 25 47 4 20

Library 6 43 20 41 33 31 4 8 3 15

Other 4 29 3 6 9 8 1 2 1 5
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and thus the enjoyment felt at the time it was first read; or a good

reference work can answer a question at the point of its origin and

immediacy.

Librarz,Card Possession

Because the residents were aware that the surveyors were repre-

sentatives of the Salt Lake Public Library, stattstics pertaining to

library use nay not be completely valid. It was felt, however, that

general trends could be established which would aid the library staff in

formulating appropriate programs. The question was asked whether the

respondents had a Salt Lake Public Library card. Thirty-seven per cent

checked one of the two affirmative answers: (1) Yes, in my own name, or

(2) no, but my husband (wife) does. More males, 33 per cent, than females,

25 per cent, possessed a card (see Table 60). A remarkable discovery was

made concerning library card possession by race. There were 46 per cent of

the black community where either the respondent or his/her spouse had a

library card, as compared with 38 per cent of the white community and

28 per cent of the Mexican° group (see Tables 61 and 62).. Sixty-one per cent

of individuals and/or their spouses within the age group below twenty-one

years had library cards (see Table 63). Library card possession increased

with educational level (see Table 64). The occupation possessing the

greater number of library cards was the professions (see Table 65).

Library Use

Within the twelve-month period preceding the distribution of the

questionnaire, approximately one-half of the respondents had used the library

(51 per cont); 23 per cent of these had visited the library eight or more

times. More men than women used the library (60 per cent male compared to

86
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TABLE 60

LIBRARY CARD POSSESSION BY SEX

Possession
hale

No. %
Female

No. %
Total

No. %

Yes, in my own
name 26 33 42 25 68 28

No, but my
husband (efe)
does . 6 8 15 9 21 9

No, neither of
us has one 46 59 108 66 154 63

Totals 78 100 165 100 243 100

8'7
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TABLE 61

LIBRARY CARD POSSESSION BY RACE

Possession
White
Vo. %

Mexicano
No. %

Black
No. %

Other
No. %

Yes, in my own name 46 32 9 18 11 28 2 25

No, but my husband
(wife) does 8 6 3 10 7 18 1 13

No, neither of us
has ono 91 63 37 73 21 54 5 63

Totals 145 101 51 101 39 100 8 101

,

TABLE 62

LIBRARY CARD POSSESSION BY ETHNIC GROUPS

Possession
White
No. %

Ethnic Groups
No. %

Yes, in py own
name 46 32 22 22

No, but my husband
(wife) does 8. 6 13 13

No, neither of us
has ono 91 63 63 64

Totals 1/13 101 98 99

ES



T
A
B
L
E
 
6
3

L
I
B
R
A
R
Y
 
C
A
R
P
 
P
O
S
S
E
S
S
I
O
N
 
B
Y
 
A
G
E

P
o
s
s
e
s
s
i
o
n

B
e
l
o
w
 
2
1

N
o
.

%
2
1
-
2
5

N
o
.

%
2
6
-
3
0

N
o
.

%
3
1
-
4
0

N
o
.

%
4
1
-
5
0

N
o
.

%
5
1
-
6
0

N
o
.

%
O
v
e
r
 
6
0

N
o
.

%

l
e
s
,
 
i
n
 
m
y

o
w
n
 
n
a
m
e

1
2

5
2

1
2

2
4

9
3
6

6
1
9

1
1

3
7

7
3
0

1
1

1
8

N
o
,
 
b
u
t
 
m
y

h
u
s
b
a
n
d

(
w
i
f
e
)
d
o
e
s

2
9

4
8

3
1
2

3
9

1
3

3
1
3

5
8

N
o
,
 
n
e
i
t
h
e
r

a
 
u
s
 
h
a
s

o
n
e

9
3
9

3
4

6
8

1
3

5
2

2
3

7
2

1
8

6
0

1
3

5
6

4
4

7
3

T
o
t
a
l
s

2
3

1
0
0

5
0

1
0
0

2
5

1
0
0

3
2

1
0
0

3
0

1
0
0

2
3

9
9

6
0

9
9



so

TABLE 64

LIBRARY CARD POSSESSION BY EDUCATION

Less than 8th 9-th-lith

Possession No. % No. %

Yes, in my own name 5 14 11 16

No, but my husband
(wife) does 2 6 6 9

No, neither of us
has one 28 80 50 75

Totals 35 ioo 67 loo

TABLE 65

12th
No. %

Beyond H.S.
No. %

26 36 26 38

8 11 5 7

39 54 37 54

73 101 68 99

LIBRARY CARD POSSESSION BY OCCUPATION

Semi Semi
Professional professional Skilled skilled Unemployed

Possession No. % No. % No. % No, % No. %

.

Yes, in my
own name

No, but my
husband (wife)
does

No, neither of
us has one

Totals

7 47 20 41 40 38 16 14 6 30

2 13 5 10 9 8 2 5 3 15

6 40 24 49 57 54 35 81, li 55

15 100 49 100 106 100 53 100 20 100
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48 per cent female). Men used the library more often- -33 per cent had

used it eight or more times within the twelve-month period with only

19 per cent of the women using it that frequently (see Table 66). Eighty-

two per cent of the black group had used the library within the preceding

twelve months, the Mexicanos 75 per cent, and the white 61 per cent. Of

those who had used the library, the Eexicanos, with fewer library cards,

had frequented the library more often than the whites or blacks (see Table

67). Forty-six per cent of the black group possessed library cards and yet,

82 per cent of the black group had taken advantage of library facilities

within the preceding year. The white group almost doubled in persons visit-

ing the library in ratio to those who had cards (38 per cent with cards and

61 per cent had been to the library). A comparison of the white group with

the ethnic groups discloses that 61 per cent of the whites had used the

library compared with 77 per cent of the ethnic groups (see Table 68). In

answer to the question, "Do you use the library?ft, the response herein of

51 per cent indicates that Central City residents are more frequent users

of the library than might have been projected. A general survey conducted

by Berelson in 1948 described a response of 30 15er cent to this question.i

The gap in percentages of those using the library in Central City and those

answering the question in the Berelson study could be due to a time differ-

ential of twenty-three years.

Library use was intensified during the student years and continued

strong up until the age of fifty when it began to diminish and dropped off

sharply after the age of sixty. Those persons who had a high school educa-

tion or training beyond high school were inclined to be more frequent users

1Berelson. The Library's Pdblic, p. 31.



TABLE 66

FREQUENCY OF LIBRARY USE WITHIN A IWELVE-NONTH PERIOD BY SEX

Frequency
Male

No. %

Ferna3.0
No. %

Total
No. %

1-3 Times 13 17 27 16 40 16

4.-7 Times 8 10 22 13 30 12

8 or More Times 26 33 31 19 57 23

None '31 40 85 53 116 49

Totals 78 100 165 101 243 100

e-1
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TABLE 67

FREQUENCY OF LIBRARY USE WITHIN A TirIELVE-MONTH PERIOD BY RACE

F'requency
lihite

No. %

Hexicano
No. %

Black
No. %

Other
No. %

1-3 Times 49 34 21 41 20 51 4 50

4-7 Times 24 17 6 12 9 23 1 13

8 or More Times 15 10 11 22 3 8 1 13

None. 57 39 13 .25 7 18 2 25

Totals 145 100 51 100 39 100 8 101

TABLE 68

FREQUENCY OF LIBRARY USE WITHIN A TWELVE-MONTH PERIOD BY ETHNIC GROUPS

Fl.equency No.
White

%

Ethnic Groups
No.

1-3 Times 49. 34 45 46

4-7 Times 24 16 16

8 or More Times i5 10 15 15

None 57 39 22 22

Totals 145 100 98 99
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of the library facilities, 63 per cent. The less education a person had,

the less likely he was to visit the library (see Table 70). Vast improve-

ments have been made in quality and selection of library facilities avail-

able to the public during the past two decades. Paralleling this, changes

have been wrought in our educational system.' As schools have developed,

they have placed emphasis on teaching students how to use libraries. The

writers surmise that it would then be a natural consequence that younger

generations today who have had instruction in library use would be more

comfortable and competent in making use of the facilities offered at a

public library. This would then account for the fact that library use

falls off with age (see Table 69); many of those over sixty living today

would be at a loss to locate what they desired in a library without personal

instruction and professional assistance. Perhaps in another decade, library

use by age and education will have changed considerably from the picture in

this study.

Another thought, set forth by the writers a this paper, contributing

to a dimution of library use by older citizens could bo limitations imposed

by health. It is commendable for the Salt Lake Public Library that the

administration is cognizant that there are numerous persons who would take

advantage of library services if health permitted. A recent article in the

Deseret Nea (June 19, 1972) informed the public that the Salt Lake Public

Library has initiated a new service, Books on Delivery (BOND), whereby

library materials are delivered by volunteers to area shutins.

Library card possession does not necessarily indicate library use,

and library use is not contingent upon poE ression of a library card. In

looking at the occupations, the professionals had more library cards, yet
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TABLE 70

FREQUENCY OF LIBRARY USE WITHIN A TAELVE-EONTH PERIOD BY EDUCATION

Frequency

Less than 8th
No. %

9th-11th
No. %

12th
No. %

Beyond H.S.
No. %

1-3 Times 2 6 6 7 17 23 15 22

4-.7 Times 1 3 10 15 11 15 8 12

8 or Eore Times 7 21 13 19 17 23 20 29

None. 25 71 38 57 23 39 25 36

Totals 35 101 7 98 73 100 68 99

TABLE 71

.FREQUENCY OF LIBRARY USE WITHIN A TWELYE-EONTH PERIOD BY OCCUPATION

Professional Semi-professional Skilled Semi-skilled
Frequency No. % No. % No. % No. %

Unemployed

No. %

1-3 Times 2 13 12 24 18 17 8 15 '0 0

4-7 Times 1 7 11 22 13 12 3 6 2 10

8 or Eore Times 3 20 10 20 34 32 8 15 2 10

None 9 60 16 33 44 39 34 64 16 80

Totals 15 100 49 99 106 100 53 100 20 100

E6
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tho semi-professional group used the library more (see Table 71). Eighty-

four per cent of the respondents wbo possessed library cards in their own

names had visited the library during a twelve-month period of time. Sixty-

six per cent of those who had a spouse with a library card responded that

they had used the library within the same period of time (see Table 72).

Those figures would indicate that a propensity does exist in Ceritral City

for library use by those who possess library cards.

Non-use of Library

A question was included in the survey which asked the respondents .

to check their reasons for library non-use on a given list. The reason most

often checked was that they bought or already owned the boAs they needed.

A number of them felt that they had no need of library materials. Others

folt that it was hard to get to the library. Vine individuals felt that the

library did not have what they needed, and eight responded that the library

was not open when they needed to use it (see Tables 73 through 78).

Ilkemr Services Used

Paramount to adequate selection, a librarian must be aware of which

services his patrons use. Facilities are incorporated into library systems

en the premise that they are in demand and will be used by the clientele.

In the Central City area, the patrons preferred library services in the

following order: books, magazines, information service, newspapers, audio

faoilities, enrichment (lectures, movies, discussions), and aesthetics

(art prints, slides, recitals) (see Tables 79 through 8k). The writers

suspect that there is an attitude prevalent in the community that a library

is A collection of books--no more. Carefully directed publicitir would be

needed to counteract this outdated impression.

cs7
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TABLE 72

COMPARISON OF LIBRARY CARD POSSESSION WITH
FREQUENCY .OF LIBRARY USE

Number of Visits

Possession
1-3 Times
No. %

4-7 Times
No. %

8 or More
No. %

None
No. %

Totals
No. %

Yes, in ny own
name 17 25 11 16 29 43 11 17 68 101

No, but ny
huiband (wife)
does 3 14 7 33 4 19 7 33 21 99

No, neither of
us has one 18 12 11 7 21 14 104 67 154 100

F8
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TABLE 73

REASONS FOR NON-USE OF LIBRARY BY SEX

'Reasons
Male

No. %

Female
No. %

Total
No %

Have no need to
use library ma-
terials 10 13 29 18 39 16

I buy or already
own the books
I need to use 26 33 53 32 79 33

It is hard to
get to the
Public Library 4 5 30 18 34 14

The library is
not open when
I need to use
it 2 3 6 4 8 3

The public library
does not have
what I need 4 5 5 3 9 4



90

TABLE 74

IlEASONS FOR NON-USE OF LIBRARY BY RACE

Reasons
White
No. %

Nexicano
No. %

Black
No. %

Other
No. %

Have no need to
use library
materials 19 13 12 24 6 15 2 25

I buy or already
own the books
I need to use 47 32 14 27 15 38 3 38

It is hard to
get to the
public library 20. 14 5 10 5 13 11 50

The library is
not open when
I need to use
it 3 2 1 2 4 10 0 0

The public librarY
does not have
what I need 3 2 1 2 5 13 0 0

1 CO
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TABLE 75

REASONS FOR NON-USE OF LIBRARY BY THE
ETHNIC GROUPS

Reasons
White
No. %

Ethnic Groups
No. %

Have no need to use
library materials 19 13 20 20

I buy or already
own the books
I need to use 47 32 32 33

It is hard to get
to the public
library 20 14 14 14

The library is not
open when I need
to use it 3 2 5 5

The public library
does not have
what I need 3 2 6 6

,1
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TABLE 77

REASONS FOR NON-USE OF LIBRARY BY EDUCATION

Reasons
Less than 8th

No. %

9th-11th
No. %

12th
No. %

Beyond H.S.
No.

Have no need to
use library
materials 7 20 18 27 8 11 6 9

I bv or already
own the books
I need to use 15 43 22 33 21 29 21 31

It is hard to

vt to the
public library 6 13 19 11 15 8 12

The library is
not open when
I need to use
it 0 0 2 3 3 4 3 4

The public library
does not have
what I need 3 3 4 2 3 3 4

1(3
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TABLE 78

NON-USE OF LIBRARY BY OCCUPATION

Professional Semi-professional Skilled Semi-skilled
Reasons No. % No. % No. % No. %

Unemployed
No. %

Have no need to
use library
materials 0 0 6 12 17 16 14 26 2 10

I buy or already
own the books
I need to use 5 36 14 29 33 31 17 32 9 45

It is hard to
get to the
public library 3 21 5 10 16 15 10 19 0 0

The library is
not open when
I naed to use
it 0 0 0 0 5 . 5 3 6 0 0

The public library
does not have
what I need 0 0 1 2 4 4 4 8 0 0

1011
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TABLE 79

LIBRARY SERVICES USED BY sa

Services
Male

No. %

Female
No. %

Total
No. %

Books 48 62 75 45 123 51

Nagazines 24 31 37 22 61 25

Newspapers 15 19 24 . 15 39 16

Music recitals,
movies, lectures,
talks, group
library tours 10 .J. 12 7 22 9

Framod art prints
and slides 3 4 8 5 11 5

Tapes and records 13 17 14 8 27 11

Information 20 26 35 21 5.5 23
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TABLE 80

LIBRARY SIIRVICES USED BY RACE

......1

Serv7ices
White

No. %

Books 107 74

Magazines 50 34

Newspapers 34 23

Elisio recitals,
movies, lec tures
talks, group
library tour s 20 14

Fl.amed art prints
and slides 1 1

Tapes and records 11 8

Information 17 12

Mexicano
No. %

10 20

7 14

1 2

0 0

7 )14

9 18

20 39

Mack
No. %

Other
No. %

6 15 0 0

4 10 0 0

3 8 1 13

1 3 1 13

3 8 0 0

6 13 1 13

14 36 Zi- 50
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TABLE 81

LIBRARY SERVICES USED BY ETHNIC GROUPS

5

1

f

t

Services
411

White
No. %

Ethnic Groups
No. %

Books

Magazines

Newspaper s

Music recitals,
movies , lectures ,
talks, group
library tours

107

50

34

20

74

34

23

14.

16

11

5

2

16

11

5

2

Framed art prints
4.

and slides

Tapes and records

Information

1

11

17

1

7

12

. 10 10

16 16

33 39

1 c:'7
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TABLE 83

LIBRARY SERVICES USED BY EDUCATION

Services
lass than 8th

No. %

9th-1.1th
No. %

12th
No. %

Beyond H.S.
No. %

Books 9 26 28 42 41 56 45 66

Magazines 3 9 10 15 21 29 27 40

Newspapers 2 6 4 6 11 15 22 32

1..

Music recitals,
movies, lectures,
talks, group
library tours 1 . 3 1 1 7 10 13 19

FYamed art prints
and slides 0 0 1 1 6 8 4 6

Tapes and records 2 6 4 6 10 14 11 16

Information 3 9 12 18 22 30 18 26

JCS
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TABU:84

LIBRARY SERVICES USED BY OWIPATION

Professional Sena-professional Skilled
Services No, % No. % No. %

Semi-skilled Unemployed
No. % No. %.

Books 10 71 32 65 64. 60 13 25 4 20

Magazines 4 29 18 37 29 27 9 17 1 5

Newspapers 3 21 9 18 20 19 4 8 3 15

Music recitals,
movies, lectures,
talks, grcup
library tours 3 21 7 14 11 10 1 2 0 0

Framed art prints
and slides 1 7 5 10 4 4 1 2 0 0

Tapes and records 2 14 6 12 17 16 2 4 0 0

Information 1 7 18 37 25 24 7 1) .3 1,5

110
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Choice of Library Used

It appears reasonable that patrons would use that library which

was nearest to their homes, or which offered the facilities most desired.

In this respect, Central City respondents were no exception to this

generalizations as 43 per cent of them had used the central library (the .

one closest to their homes) within the preceding year. The proximity of-

the library to the potential patrons appeared to be an essential considera-

tion in choice of library (see Tables 85 through 90).

Public Relations

Public relations is the vital link between the institution and the

col-enmity. The purpose of publicity is to direct propaganda to potential

clientele in order to generate impressions upon the public's mind that will

result in their acceptance of a service. Of all those responding to the

survey, 45 per cent had read about, heard about, or seen advertising per-.

taini.ng to the Salt lake Public Library (see Tables 91 through 96). The

writers presume that the library has not been directing successAil public

relations programs toward the minority groups as only 7 per cent of the

ethnic groups recalled reading, hearing, or seeing anything on tho gait Lake

Ablic Library (see Table 93). It is hypothesized that the more education

a person has, the more aware he becomes of his surroundings--in this case

the publicity appurtenant to the Salt Lake Public Library.

Non-English Languages

Collective figures represented that 40 per cent of the sample con-

sisted of minority groups; thus, it was felt that it would be of value to

the library administration to know if there was a specific public that had

language ability that was not being serviced. It was discovered that
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TABLE 85

LIBRARIES USED IN A YEAR BY SEX

Library
Male

No. %

Fora le
No, %

Total
No. %

None 23 29 73 44 96 40

Salt Lake Public 37 47 67 41 104 43

Chapman Branch 4 5 2 1 6 2

Rose Park Branch 0 0 1 1 1 0

Sprague Branch 1 1 5 3 6 2

Other 12 15 16 10 28 12

Ievi
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TABLE 86

LIBRARIES USED IN A YEAR BY RACE

Library
White
No. %

hexicano
No. %

Black
No. %

Other
No. %

None 51 35 24 47 17 44 4 50

siit Lake Public 63 43 22 43 16 41 3 38

Chapman Branch 4 3 / 2 i 3 o o

Rose,Park Branch 3 2 0 0 0 0 0 0

Sprague Branch 3 2 2 4 1 3 o o

Other 21 14 3 6 3 8 1 13

TABLES?

LIBRARIES USED IN A YEAR BY ETHNIC GROUPS

Library
White
No. %

Ethnic Groups
No. %

Nohe 51 35 45 46

Salt Lake Public 63 43 41 42

Chapman Branch 4 3 2 2

Hose Park Branch 3 2 0 0

Sprague Branch 3 2 3 3

Other 21 14 7 7

1.1.3
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TABLE 89

LiBRARIES USED IN A YEAR BY EDUCATION

Loss than 8th 9th-llth 12th 'Beyond H.S.

Library No. % No. % NO. % No. %
,

None 20 57

Salt Lake Public 8 23 .

Chapman Branch 0 0

Rose Park Branch 0 0

Sprague Branch Q 0

other $6 o

34

24

51

36

23

36

32

49

19

36

28

53

0 0 4 5 2 3

0 0 1 1 0 0

1 1 4 5 1 2

3 5 8 11 47 25

TABLE 90

LIBRARIES USED IN A. YEAR BY OCCUPATION

Semi-
Professiopal Professipal

Library . o.N p No. p
Skilled
No. P

tr"-e
Ski 11E34
No. P

Um loll

None 1 7 18 37 40 38 26 49 10 50

Salt Lake Public 6 43 28 57 52 49 14 26 4 20

Chapman Branch 1 7 1 2 3 3 1 2 0 0

Rose Park Branch 0 0 0 0 1 1 0 0 0 0

Sprague Branch 0 0 1 2 3 3 2 4 0 0

Other 3 21 8 16 16 15 1 2 0 0

:1 02:.
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TABLE 91

AWARENESS OF PUBLICITY ABOUT THE SALT LAO CITY
PUBLIC LIBRARY BY SEX

Source
Hale

No.
Female

No.
Total

No. %

None 34 44 82 50 116 47

Newspaper, Radio,
Television 39 50 71 43 110 45

Other 5 6 12 7 17 7

Totals 78 100 165 100 243 9 9

1. 6
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TABLE 92

AWARENESS OF PUBLICITY ABOUT THE stair IAKE CITY PUBLIC LIBRARY
BY RACE

Source
White

No. %
Mexicano
No. %

Blac k
No. %

Other
No. %

None 28 19 45 88 36 92 8 100

Newspapors, Radio,
Tglevision 103 71 5 10 2 5 0 0

!Other 14 10 1 2 1 3 0 0

Totals 145 100 51 100 39 100 8 100

TABLE 93

AWARENESS OF PUBLICITY ABOUT THE SALT LAKE CITY
PUBLIC LIBRARY BY ETHNIC GROUPS

Source
White

No. %

Ethnic Groups
lb. %

None 28 19 89 91

Newspapers , Radio ,
Television 103 71 ? ?

Other 14 10 2 2

Totals 145 100 98 100_
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TABLE 93

AWARENESS OF PUBLICITY ABOUT THE SALT IAKE CITY PUBLIC LIBRARY
BY EDUCATION

Source
Less than 8th

No. %

9th-11tb
No. %

12th
No. %

Beyond H.S.
No. %

None 24 69 35 52 28 38 29 43

Newipaper s , Radio,
- Television 10 29 30 24-5 40 33 30 44

Other 1 3 2 3 5 7 9 13

Totals 33 101 67 100 73 100 68 100

TABLE 96

AWARENESS OF PUBLICITY ABOUT THE SALT IA0 CITY 'PUBLIC LIBRARY.
BY OCCUPATION

Semi-
Professional professional

Source No, % No. %

Skilled
No. %

Semi-
skilled
No. %

Unemployed
No. %

None 6 40 20 41 4-3 41 36 68 11 55

Newspaper s . Radio,
Television 8 53 22 45 55 52 16 30 9 45

Other 1 7 7 14 8 8 1 2 0 0

Totals 15 100 49 100 106 101 53 100 20 100
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16 per cent of the respondents read Sparish, 7 per cent read German, and

that 5 per cent read French (see Tables 97 through 102). An analysis of

those with non-English languages by race showed that 61 per cent of the

Moxicanos read Spanish, and that German and French were read mostly by

the white group (see Tables 98 and 99). It Was discovered that the

Spanish language was not confined to the older members of the population,

but that there were a number of younger respondents who read Spanish

(see Table 100). Percentages on Tables 103 through 114 are based on the

answers of the eighty-four respondents who read a non-English language,

not on the total sample. Forty-six per cent of those who read non-English

languages had read one or more non-English books within the year (see Tables

103 through 108). Twenty-seven per cent of those reading non-English

books purchased their own copies, 25 per cent borrowed from friends, and

only 13 per cent said they obtained it at the public library (see Tables

109 through 114). Source of non-English materials considered by age and

education supports the findings that the people prefer to purchase (see

Tables 112 and 113). Of the group who had completed high school or had

additional training beyond high school, 41 per cent preferred to purchase

their materials, with only 5 per cent using the library.

Magazines Read Regularly

Table 115 shows the magazines regularly read by Central City

respondents.

Storyrilour and the Summer Reading Program

Results of the survey concerning the library's services for

children are set forth in Tables 116 through 126. Respondents were asked

4 '90
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TABLE in

NON-ENGLISH LANGUAGES READ BY SEX

Language
hale

No, %

Female
No. %

Total
No. %

German 11 14 5 3 16 7

French 5 6 7 11, 12 5

Spanish 11 14 28 17 39 16

Other 6 8 11 7 17 7
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TABLE 98

NONENGLISH LANGUAGES REA.D
BY RACE

Language
White

No. %

Mexicano
No. %

Black
No. %

Other
No. %

German 15 10 0 0 1 3 0 0

ench 9 6 0 0 2 5 1 13

Spanish 5 3 31 61 2 5 1 13

Other 10 7 1 2 0 0 6 75

TABLE 99

NONENGLISH LANGUAGES READ
BY ETHNIC GROUPS

Language Niegt:ite Ethnig;Grors

German 15 10 1 1

FIench 9 6 3 3

Spanish 5 3 34 35

Other 10 7 7 7
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TABLE 101

NON-ENGLISH LANGUAGES READ BY EDUCATION

Language

Less than 8th
No. %

9th-11th
No. %

12th
No. %

Beyond H.S.
No. %

GerMan 3 9 2 3 4 3 7 10

French 1 3 0 0 6 8 5 7

Spanish 8 23 15 22 13 18 3 4

Other 0 0 4 6 6 8 7 10

TABLE 102 .

NON:ENGLISH LANGUAGES READ BY OCCUPATION

Language

Semi-
Professional professional

No. % No. %
Skilled
No. %

Semi-
skilled
No. %

Unemployed
No. %

German 5 36 1 2 6 6 2 4 2 10

French 1 7 5 10 $ 3 0 0 0 0

Spanish 1 7 6 12 21 20 9 17 2 10

Other 1 7 2 4 8 8 4 8 2 10
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TABLE 103

NON-ENGLISH BOOKS READ IN A YEAR BY SEX

Number

Male _a.

No. %,--

Female
No. %

Total
No. %

None 19 58 26 51 45 $4

One 3 9 8 16 11 13

Two 6 18 7 14 13 15

Three 3 9 3 3 6 7

Four or More 2 6 7 14 9 11

Totals 33 100 51 98 84 100

&Percentages for Tables 103 through 114 are based on the answers
of the eighty-Sour respondents who read a non-English language, not on
the total sample.
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TABLE 104

NON-ENGLISH BOOKS READ IN A YEAR BY RACE

Number
White
No. %

Nexicano
No. %

Black
No. %

Other
No. %

None 23 39 17 53 1 20 4 30

One 5 13 4 13 1 20 1 13

Two 6 15 3 9 2 40 Z 25

Threo 3 8 3 9 0 0 0 0

Four or More 2 3 3 16 1 20 1 13

Totals 39 100 32 100 5 100 8 101

TABLE 105

NON-ENGLISH BOOKS READ IN A YEAR BY ETHNIC GROUPS

NuMber
White
NO. %

Ethnic Groups
No. %

None 23 59 22 49

Ono 5 13 6 13

Two 6 13 7 15

Three 3 8 3 7

Four or Ebro 2 3 7 13

Totals 39 100 43 99
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TABLE 107

NON-ENGLISH BOOKS READ IN A YEAR BY EDUCATION

Number
'ins than

No. %
th 9th -11th

No. %
12th

No. %
Beyond H.S.

No. %

None 5 42 15 71 15 52 10 45

One 3 25 2 10 3 10 3 14

Two' 2 17 3 14 4 14 4 18

ibree 2 17 0 0 3 10 1 5

Four or More 0 0 1 5 4 14 4 18

Totals 12 101 21 100 29 100 22 100

TABLE 108

-NON-ENGLISH BOOKS READ IN A YEAR.BY OCCUPATION .

Number

Seni-
Professional professional

No. % No. %
Skilled
No. %

Semi-!

skilled
No. %

Unemployed
No. %

None 5 63 . 5 36 23 56 10 67 3 50

One 0 0 2 14 7 17 1 7 1 17

Two 1 13 2 14 7 17 2 13 1 17

Three 1 13 3 21 1 2 0 0 1 17

Four or More 1 13 2 14 3 7 2 13 0 0

Totals 8 102 14 99 41 99 15 100 6 101

1. ;78
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TABLE 109

SOURCE OF NON-ENGLISHWERIALS BY SEX

Source
Male

No.
Female

No. %
Total

No. %

Library 5 15 6 12 11 13

FUrchase 9 27 14 27 23 27

From Friends 4 12 17 33 21 25

Other 15 45 14 27 29 35

Totals 33 99 51 99 84 100
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TABLE 110

SOURCE OF NON-ENGLISH UTERI= BY RACE

Source
White

No. %

Ebxicano
No. %

Black
No. %

Other
No. %

Library 6 13 2 6 3 60 0 0

Purchase 9 23 9 28 2 40 3 38

Fivm Friends 8 21 12 38 0 0 1 13

Other 16 41 9 28 0 0 4 50

Totals 39 100 32 100 3 100 8 101

.

TABLE 111

SOURCE OF NON-ENGLISH NATERIALS
BY ETHNIC GROUPS

Source
White
No: %

Ethnic Groups
No. %

Library 6 15 5 11

Purchase 9 23 14 31

From Friends 8 21 13 28

Other 16 41 13 28

Totals 39 100 45 98
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TABLE 113

SOURCE OF NON-ENGLISH MATERIAIS BY EDUCATION

Source
lass than 8th

No. %

9thllth
No. %,

12th
No. %

Beyond H.S.
No. %

Library 2 17 0 0 8 28 1 5

Purchase 1 8 4 19 9 31 9 41

kl,om Friends- 4 33 7 33 3 17 5 23

Other 5 42 10 48 7. 24 7 32

Totals 12 100 21 100 29 100 22 101

TABLE 114

SOURCE OF NON-ENGLISH MATERIALS BY OCCUPATION

Sour ce

Semi.
Professional professional

No. % No. %

Skilled
No. %

Semi
skilled
No. %

Unemployed
No. %

Library 0 0 2 14 7 18 1 7 1 17

Purchase 2 25 3 21 9 22 6 40 2 33

bom Friends 1 13 5 36 8 20 6 40 1. 17

Other 5 63 4 29 17 41 2 13 2 33

Totals 8 101 14 100 41 101 13 100 6 100
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TABLE 115

MAGAZIMIS READ REGULARLY

Magazine
hale

No.
Female

No. %
Total

No.

Reader ' s Dige of 29 37 73 44 102 42

Newsweek or Time 27 35 25 15 52 21

Life 20 26 52 32 72 30

Ebony .13 17 19 12 32 13

Better Homes and
Gardens, Sunset,
Home Beautiful 14 18 56 34 70 29

Sepia 4 5 4 2 8 3

Other 35 45 50 30 85 35

133
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to place each of their children in one of three age groups which appeared

on the questionnaire: 0-5 years, 6-12 years, and 13-18 years. It was

found that 162 of the total 243 respondents had one or more children in

one or more of the three groups (see Tables 116 through 118), with a total

of 276 children in all (see Table 119). In studying the results, it was

discovered that only 12 per cent had children who had participated in the

library's storyhow (see Table 120). The two main reasons given for not

attending were that they did not know there was a story-hour, and that

they did not know when story-hour was held (see Tables 121 through 123).

The preferred days and times for a storyhour program were, in order :

Tuesday afternoon, Nesday evening, Saturday afternoon, and Tuesday morning.

As for pre-schoolers, only 18 per cent of the respondents with children in

the age group 0-5 years stated that they availed themselves of library

resources so that they could read to their pre-schoolers (see Table 125).

An astonishing 2 *per cent (a mere three families) had had any experience

with the summer reading program diving the past year (see Table 126).

Summary.

1. The first threereasons for reading, as given by the Central

City respondents, were: (1) recreation and enjoyment, (2) self-education,

and (3) civil rights and current issues.

2. Newspapers were the most popular medium, followed by magazines,

hardcover books arxi paperbacks.

3. The males read more widely and more often than the females in

the study.

4. The most frequent readers of paperback books were those in the

age group twentysix to thirty years.

1:34
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TABLE 116

RESPONDENTS WHO HAD CHILDREN

Age of Children
Nola

No.
Female

No.
Total

No. %

0-5 Years 16 20 53 35 71 29

6-12 Years 9 11 42 26 51 21

13-18 Years 13 16 27 17 40 16

1:15

J.
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TABLE 117

RESPONDENTS WHO HAD CHILDREN BY RACE

Age of Children
White

No. %a
11,exicano
No. %

Black
No. %

Other
No. %

Total
No. %

0-3 Years 36 51 19 27 15 21 1 1 71 100

6-12 Years 20 39 18 35 9 18 4 8 51 100

-13-18 Years 14 35 13 33 8 20 5 13 40 101

aPercentages On Tables 117 and 118 are based on the answers of the
162 respondents who had children, not on the total sample.

TABLE 118

RESPONDENTS WHO HAD CHILDREN BY ETHNIC GROUPS

Age of Children
White

No. %

Ethnic Groups
No. %

Total
Nos %

0-5 Years 36 51 35 49 71 100

6-12 Years 20 39 31 61 51 100

13-18 Years 1 35 26 65 40 100
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TABLE 119

NUMBER OF CHILDREN OF THE RESPONDENTS BY RACE AND AGE

Race

Age
White a

No. %

Hexicano
No. %

Black
No. %

Other
No.

Total
No. %

0-5 Years 4/4, 42 36 34, 22 21 2 2 104 100

6-12 Years 30 31 42 43 19 19 7 7 98 100

13-18 Yeurs 21 28 31 42 12 16 10 14 74 100

&Percentages are based on the total number of respondents/ Children
within each age group.
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TABLE 120

ATTENDANCE OF CHILDREN AT STORY-HOUR BY SEX

IMININM1.4141.1=Mr..

Attendance
hale

No. %-
Female

No. %
Total

No. %

Yes $ 20 10 10 1 ,5 12

No 20 80 87 90 107 88

Totals 2,5 100 97 10 0 122 100

aPercentages are based on total respondents who had children
in the age group 0-12, not on total respondents.
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TABLE 121

REASONS CHILDREN DO NOT ATTEND STORY-HOUR BY SEX

Reasons
Female Total

No. 9 No. % No. %

Do not know when
story-hour is
held

Time is not
convenient

Did not knaw
library had a
story-hour

Story-hour dAY
not convenient

Noway for
children to
get to library

5 25 22 25 27 25

1 5 7 8 8

6 30 22 25 28 26

3 15 2 2 5 5

1 5 13 15 14 13

aPercentages for Tables 121, 122 and 123 are based on the number
of respondents who answered 11210 to children's attendance at story-hour
on Table 120.
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TABLE 122

REASONS CHILDREN DO NOT ATTEND STORY-HOUR BY RACE

White Mexicano Black Other Total
Reasons No. % No. % No. % No. % No. %

Do not know when
story-hour is
held 9 33 12 114 5 19 1 4 27 100

Time not conven-
ient 1 13 5 63 2 25 0 0 8 101

Did not know
library had a
story-hour 11 39 10 36 7 25 0 0 28 100

Story-hour day
not convenient 1 20 3 60 1 20 0 0 5 100

No way for
children to
get to library 4 29 3 21 5 36 2 14 14 100
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TABLE 123

REASONS CHILDREN DO NOT ATTEND STORY-HOUR BY ETHNIC GROUPS

White
Reasons No. %

Ethnic Groups
No. %

Total
No. %

Do not known when
story-hour is
held 9 33 18 67 27 100

Time is not
convenient 1 13 7 88 8 101

Did not know
library had
a storiyhour 11 39 17 61 28 100

Story-hour day
not convenient 1 20 4 80- 5 100

No way for children
to get to library 4 29 10 71 14 100
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TABLE 124

STDRY -HOUR PREFERENCE BY TIME AND LAY

Time of Day

Morning Afternoon Evening
Day of Week No. % No. % No. %

Sunday 13 11 11 9 7 6

Monday 7 6 8 7 4 3

Tuesday 21 .17 37 30 27 22

Wednesday 6 5 8 7 3 2

Thursday 6 5 6 5 11 3

Friday 6 5 13 11 5 4

Saturday 16 13 26 21 16 13

&Percentages are based on the total number of respondents who
had children 0-12 years of age.
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TABLE 125

NUMBER OF RESPONDENTS CHECKING BOOKS OUT TO READ
TO PRE-SCHOOLERS

Check (hit Books
Male

No. r Female
No. %

Total
No. %

Yes 4 25 9 16 13 18

- No 12 7.5 46 84 58 82

Totals 16 100 55 100 71 100

allorcentagos are based on the total number of respondents who had
children 0-5 years old.

TABIE 126

PARTICIPATION IN LIBRARY SUMER READING PROGRAM

Participation
Male

No. %a
Female .

No. %

Total
No. %

Yes 1 4 2 2 3 2

No 11 44 34 35 45 37

Did not know about
Summer Reading
Program 13 52 61 63 74 6 1

Totals 25 100 97 100 122 100

aPercentages are based on the total number of respondents who had
children 0-12 years old.
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5. Persons in the professions read more of every form of reading

material more frequently than those in othor occupational categories.

They did. not use the library more frequently than other occupational groups,

but they did possess a greater number of library cards.

6. Central. City respondents read feiger books than those in a

national survey.

- 7. The subjects most enjoyed, in order of preference, were:

adventure, home interests, religion, biographies, sports and plays.

8. Respondents, regardless of all sociological factors, preferred

to purchase their own books, magazines, newspapers, and all other forms

of reading material. The last choice was to obtain it from the library.

9. Fiftyone per cent of all respondents had used the library

within the previous year.

10. Almost one-half (46 per cent) of the black comonmity had a

library card in their own name or in the name of their spouse. Males

possessed more library cards than the females in the study; in addition,

more males used the library and they used it more frequently. Of those

who used the library, the Mexicanos, with fewer library cards, frequented

it more often than the other racial groups. Library card possession did

not necessarily indicate library use, and library use was not contingent

upon library card possession.

11. The less education a person had, the less likely he was to

use the library. Education was the most important single factor in

determining frequency and variety of reading, library card possession and

library use.

12.. Library use diminished after the age of sixty and was most

intensified during the student years.
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13. The most conunon reason checked for non-use of library services

was that they purchased or already owned the books they needed.

14. Services used at the library, in order of frequency, were:

books, magazines, information service, and newspapers.

15. The proximity of the library to the patrons was the essential

consideration in choice of library. The majority of the Central City

respondents used the Salt Lake Public library on Fifth South in Salt Lake.

16. Sixtyone per cent of the llexicanos read Spanish; German and

ftenc,h were read mostly by the white group.

17. Ninety-three per cent of the ethnic groups were not aware of

publicity regarding the Salt Lake Public library. Only 12 per cent of the

families with children had participated in the library story-hour; the

most frequent reason for non-attendance being that they did not know about

it. The most preferred day and time for story-hour was Tuesda,y afternoon.

There were only three families who had had am experience with the summer

reading program in the previous year.

115



CHAPTER VI

CONCLUSIONS AND RECONIINDATIONS

Vital to the success of the stutr was the establishment of an

accurate portrait of the Central City residents of Salt Lake City by

means of an area survey. The specific goal of the study was to elicit

basic 'demographic data about the residents: reading patterns and library-

use habits. The writers theorized that a sampling of every eleventh house-

hold would be adequate to establish a credible microcosm. The information

was gathered on six separate days beginning September 3, 1971, and ending

September 14, 1971. The boundaries of the survey area were State Street

and Seventh East, Filth South and Ninth South. The sample was canvassed

in one of two ways: (1) a team consisting of two students, or (2) a

student and daughter combination. The initial contact consisted of greeting

the resident, answering any questions which were asked to the extent that

the personts curiosity was satisfied, giving instructions on filling out

the questionnaire, and informing the respondent that the form would be

picked up within the hour. This immediate retrieval of completed question-

naires provided a return of 98 per cent.

In evaluating the relationship between any comrmmity and its library,

the first thing which one must do is define the publics. Research pinpoints

publics; each public must have special study and unique treatment. The

sociological characteristics of the residents of the Central City section of

Salt Lake City must be accurately perceived and careiNally considered before

136
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conclusions can be drawn and meaningful recommendations can be set forth.

The more carefully the various publics are defined, the more ways of

reaching and influencing them will be discovered. The results of this

survey could be beneficial in determining mutuality of interests which

can serve as bridges to carry persuasive communication from the library

to the community. Statistical analysis van be disappointingthe greater

the number of variables, the greater the chance for error. Therefore,

generalizations drawn from comparisons herein of multiple factors are

suspect and risk invalidity. Generalizations are always frarrIht with risk;

yet, in spite of hazards, some broad judgments can be advanced herein.

Conclusions

There were two female respondents to each male respondent involved

in this survey. One-fourth of the Central City residents were under the

age of twenty-one; however, the largest number of persons were in their

economically productive years--between the ages of twenty and sixty.

Sixty per cent of the respondents were white; 140 per cent consisted of

minority groups, primarily black and Mexicana The educational level of

the Central City residents was lowonly 28 per cent had obtained training

beyond high school. Fifty-one per cent of the respondents had used library

facilities one or more times during the previous twelve months. There was

a remarkable number of black persons who used the library, 82 per cent;

this tends to bear out Berelson's 1949 thesis wherein he states that "

it seems reasonable to assert that where library service is provided to

Negroes of moderato or high education, they will make as full a use of the

public library as their white counterparts."1 It was interesting that

iBernarci Berelson, The Library's Public, p. 39. .
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75 per uent of the Mexicanos had used the library and yet only 28 per cent

possessed library cardsr.

Library use among the respondents diminished with age. This was

found to be consistent with a stutr conducted by Kaplan, Berelson, Link

and Hopf, Field and Peacock, and the Survey Research Center (SRC), which

was reported by Berelson, to the effect that library usage decreased as

age increased. It was evident, from the above study, that library users

were found primarily among the young and that library usage decreased as

the so) of patrons increased. They suggest that this decline may be

"due to a number of reasons, including physical disabilities, depleted

energy, or a desire to avoid new experience."1

It was found that the residents in Central City used the Salt Lake

FUblic Library at Fifth South. This seems to demonstrate that people

will use the library closest to their home or work. As reported by

Berelson, "the shorter the distance to the library, the greater the

library usage by greater number of people."2

Central City males read more than the females. In addition to this

finding, it was discovered that men possessed a 'greater number of library

cards, that more men used the library, and that they did so more frequently

than the women. This trend is opposite of the findings set forth by Heath

and Johnson in which they found that women were by far the more frequent

users of libraries.3 The most popular form of reading material was the

newspaper; magazines were second choice. Hardcover books ard paperback

lIbid., p. 57.

2Thid. p. 60.

311eath and Johnson, Survey and Analys s of the Rose Park Branch
of the Salt Lake Public Library," I). 76.

1_18
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books were almost equal in popularity. The categories of reading material .

preferred were too broad to furnish much insight into specific preferences.

The results implied that adventure was the subject most enjoyed. Persons

in Cent.al City read for enjoyment; this was the principal motivating

factor for reading. The majority of respondents would rather purchase

their reading materials than go to a library. Perhaps factors influencing

this trend are the time involved in visiting the library and the desire

to have the books cloLe at hand for reference and enjoyment.

The more education a person had, regardless of all other variables,

the more he was stimulated to read. In the opinion of the writers, because

education increases interest and understanding a surroundings and environ-

ment, it appears to be the most important factor in reading habits and use

of the library. This concurs with Bore lsonts findings: "A reason

attributab,.e 'co more reading as education increases may be due to better

reading habits of the more highly educated. Those with more formal educa-

tion have had more reading training plus motivation to use the library as

a source of information."1

Tho dominant language read and spoken by the Central City respondents

was English; however there was an impressive number of respondents who

read Spanish. Perhaps this would indicate that a demand does exist for

availability of non-English books, newspapers, magazines and other forms

of printed materials.

Publicity regarding present programs at the Salt Lake Public Library

is not being directed toward Central City residents, specifically the black

community. Only 7 per cent of the black community had read, heard or

seen any form of promotional propaganda regarding the Salt lake Public Library.

1Bernard Berelson, The Library's Public, p. 60.

11:9
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"A public relations effort will increase in effectiveness in proportion

to the specificity with which it is directed to a group."1

All of the foregoing are general conclusions; they must be

considered in depth to be meaningful in future planning. Clarence J.

Hicks, pioneer in industrial relations, once said: "It is characteristic

of a profession that recommendations aro of value in proportion as they

are intelligently based upon a thorough diagnosis of the individual case

or problem."2 The need is to define the publics. In this study, condi-

tions.and problems axisting in the Central City area were discovered.

The writers have endeavored to define what the publics of Central City

are--their ages, educational levels, occupations and so forth. As re-

search-progressed, the writers discovered both weak areas and strong areas

in Salt Lake City Public Library. For weak areas, the writers believe the

following recommendations are worthy of consideration.

Recommendations

A demand apparently exists for the availability of non-English

books, nawspapers and magazines. Additdons to the language collection

could be an area 6f potential expansion in order to generate increased

visits by the minority groups. The largest minority group--the Mexicanos

preferred boe.ts in paperback form and hardcover books equally. Perhaps

paperback books in Spanish could be purchased; this could be done at a

minimum cost and would be an incentive for the Spanish-reading community

to frequent the librar7. ow'

Interest in the library can be encouraged in the community by

sponsoring events and programs at the library itself. Such events might

1Scott M. Cutlip and Allen H. Center, Effective Public Relations
(liew Jersey: Prentice-Hall, Inc., 1964), P. 113.

2Ibid.
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take the form of took discussion groups, "cultural days", Renaissance

Fhirs, art shc-Js, book collection contests. Such events would not only

stimulate interest among the publics and introduce them to the facilities

of the library, but wolLild also give the idea that a library is a learning

institatiOn and not merely a depository of books. The library and the

school are the prircipal educational institutions of our society; therefore,

it would seem beneficial for the library to develop some programs which

could be promoted by and through the schools of the community.

It is suggested by the writers that further research be done in

the area of the children's services of the library. Story-hour was poorly

attended by Central City respondents' children becaurs few parents were

aware that there was such a program. The library needs to find ways to

involve paronts in this program. Perhaps this could be accomplished by

holding a story-telling wowkshop to teach techniques of story-telling

to the parents, and involving interested parents in the actual story-telling

experience. Participation will increase to the extent that the parents

realize a personal value for themselves and fandly members from the effort.

Once the initial contact with the child is made, the responsibility.is

again placed on the library to ensure repeated visits of the children.

Recurrent pleasant experiences in the library setting will reinforce pro-

grams that have been designed to entertain and enlighten, and it is hoped

that habits formed in the impressionatae early years will be those followed

throughout life. It appears that if a story-hour were held on Wesday

afternoon (possitO,vin addition to the present Saturday story-hour) and

widely publicized that there would be an increased participation of children

in the Central Uty area.



142

As 93 per cent of the ethnic groups were aot aware of publicity

regarding the library, it would indicate that the public relations program

has weaknesses. A need exists for dissemination of public relations informa-

tion over a broader continuum of communication mediums. Favorable impres-

sions can be generated in the publicts mird only 'with creative, direct and

repeated publicity. Additional studies aro needed to discover the most

effective channels of communication between the library and its publics.

The purpose of public relations programs, in the opinion of the writers, is

to increase the number and frequency of visits to the library. The more

often people visit the library the more important it will become in their

lives and the better its services mill become when the community has a

voice in library programs. The best library system, of course, attempts

to make all services cooperative, rather than competitive, fitting into

the existing complex of institutional service within the community.

As in all forms of research, the results obtained are not an end

in themselves, but the groundwork for fixture studies. hhjor policy charges

cannot be made on the basis of one study but upon knowledge gained from

the composite results of numerous studies which set forth consistent and

supportive conclusions. Tho writers suggest that more in-depth studies

of the Central City area be done to validate and reinforce this work. This

would provide a comprehensive, more complete picture of the Central City

area of Salt Lake City and the reading habdts and library-use patterns of

its residents.

7;
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APPENDIX A

We seek to improve service to the patrons of the Silt Lake Public

Library. We ask for a few minutes of your time in answering the following

questions. Please check ( ) appropriate answers. Thank you.

1. Sex

alma
Male
Female

2. Age

3.

plow 21
21-25
26-30
31-40
41-50

Over 60

Marital status

single
married
widowed
divorced
separated

4. Please check highest school year completed

8th grade or less
9th grade
10th grade
lith grade
12th grade

Schooling beyond high school
1 2 3 4 or more years

5. Please specify type of work done by head of household.

5-5 Number of children between the following ages:

0-5 years
----6-12 years

13-18 years
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6. How often do you read the newspaper?

never read
seldom read
regularly read

7. Haw often do you read magazines?

never read
seldom read
regularly read

8. How often do you read comic books?

never read
seldom read
regularly read

9. Haw often do yau.read hardcover books?

never read
seldom read
regularly read

-10. How often do you read paperback books?

never read
seldom road
regularly read

11. Please check the types of reading you personally enjoy.

11) adventure, detective, mysteries, romance, western and other fiction
12) biography, history and travel
13) civil rights and current issues
14) home interests (for example, gardening, cooking, health, etc.)

----15) plays, poetry
16) religion, philosophy, family life
17) sports, fishing-hunting, hobbies

18. Please check your reasons for reading.

18) self-education
19) occupational advancement and improvement
20) keeping up with civil rights and current issues
21) recreation and enjoyment
22) religious education
23) other, please specify
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24. What magazines do you read regultuay?

24) Readers' Digest (Seleceiones)
25) Newsweek or Time

26) Life

27) Ebony
28) Better Homes and Gardens, Sunset, House Beautiful, etc.

29) Sepia
_30) other, please specify

31. How many different magazines do you subscribe to or buy regularly?

none
one

two
throe
four or more

32. How many books have you read since January, 1971?

none
two

three
four or more

33. How many of these books were paperback?

none
ono

two
three
four or more

34. Where do you obtain your reading material? *(Check as many as apply)

_34) purchase
_35) borrow from friends
.._.)6) Library
_37) other, please specify

38. If you do not use the library, please cheek reasons which apply.

_38) Have no need to use library materials.
_f39) I bv or already own the books I need to use.

40) It is hard to get to the Public Library.
'-41) The library is nt.lt open when I need to use it.

42) The public libraiy does not have what I need. (Please specify)
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43. Please cheek the libraries you have used in the last year.

43)
44)
45)

47)
48)

none
Salt Lake Public Library (209 E 5th S)
Chapman Branch Library (577 S 8th W)
Rose Park Branch Library (1185 W 9th N)
Sprague Branch Library (2131 S 11th E)
Other, please specify

49. Do you have a Salt Lake Public Library card?

49)
.50)

51)

yes, in my own name
no, but my husband (wife) does
no, neither of us has one

52. Please check number of times your family used the library within the
last twelve months.

none
1-3 times
11-7 times

-----8 or more times

53. Do your children ever attend story hour at the public library?

yes
no

54. If you answered "no" please check reasons.

.54) do not know when story hour is held
55) time not convenient
56) did not know library had a story hour
57) story hour day not convenient
58) no way for children to get to library

58-1 Check day or days most convenient for your children to attend

.58-1)
58-2)

.58-4)
58-5)
----58-7)

Sunday
Monday
Tuesday
Wednesday
Thursday
friday
Saturday

.59-1 Please check times of day most convenient.

_59-1) morning.59-2) afternoon
59-3) evening

story hour.
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59. If you have pre-school children (0-5 years), do you check out and take

home books to read to them?

_yes
no

have no pre-school children

60. If you have children who attend school, did they participate in the

library summer reading program this year?

yes
no

have no school age children
did not know about summer reading program

61. Please check the following library services you have used.

61) books
62) magazines
63) newspapers
64) music recitals, movies, lectures, talks, group library tours
65) framed art prints, and slides
66) tapes and records
67) information

68. From which of the following sources have you read or heard about the

library within the last year?

68) have not
69) newspapers, radio, television
70) other, please specify

If you are interested in receiving a monthly list of the free programs to be
hold at the library, please print your name and address below.

If you have problems using the library, how may we be of more service to you?

71. Which of the following non-English languages do you read?

71) German
72) FIench
73) Spanish
74) other, please specify
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75. About how many non-English language books do you read in a year?

none
ono
two
three
four or more

.76. Where do you obtain your non-English language material?

76)
77)
78)
79)

80. Race

80-1)80-2)
_80-3)

80-4)

Salt Lake Public Library, branch library, or bookmobile
purchase
from friends
other, please specify

White
Nexicano
Black
Other, please specify

Thank you for your assistance! .

160
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APPENDIX C

SURVEY SCHEDULE

DATE TIME
NUMBER OF
SURVEYORS HOURS

Friday, September ), 1971 11:00 MI. 4:00 P.M. 1 5

Tuesday, September 7, 1971 8:00 A.14. 12:30 P.M. 2 9
1:30 P.14. 5:00 P.N. 2 7

Wednesday, September 8, 1971 9:00 A.M. 12:30 P.M. 2 7
1:30 13.14. 5:00 P.M. 2 7

Thursday, September 9, 1971 9:00 A.M. 12:00 Noon 2 6

Monday, September 13, 1971 8:00 A.14, 9:30 P.M. 2 27

Tuesday, September 14, 1971 8:00 Lii, 12:30 P.M. 2 9
1:30 P.14. 5:00 P.M. 2

Total 84 hour s

4 s32
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APPENDIX D

PERSONS DESIRING TO BE PLACED ON LIBRARY MAILING LIST

NAM

AOYAMA, Linia

ARCHULETTA, Mary

ARNOLD, Frances

BELL, Hrs. Billio

BOECKEANN, Michael

BOOTH, Jeffrey R.

BORCHARDT, Margery

BURNINGHAM, Wallc.ce

CHRISTENSEN, Mildred

CORBETT, Ers. James

COX, Fairy

CROOKSTON, Lorin T.

CRUMP, Ted

CRUZ, Jo Deane

DAM, William

DEKKER, Richard

DELGADO, Nary

DYE, Nona

ELLISON, Robert

ERNST, Grace

ESPINOSA, Judy

rAs.

ADDRESS

567 Hamilton Ct.

668 South 4th East

538 South 4th East

211 East 7th South

753 South 4th East

816 Blair Street

868 South 5th East

767 South 2nd East

257 East 7th South #1

833 Roberta Street

438 East 8th South

844 South 2nd East

75 South 2nd East

761 Roberta Street

519 South 3rd East

714 La Conio ct.

205 East 8th South #1

836 South 5th East #2

369 East 6th South

338 Stanton Avenue

568 Hamilton Court



NAME ADDRESS

ESTA, Donald 308 East 8th South

FAGGIOLI, David 411 East 9th South

FLINT, Joe 855 Blair Street

FRYER, Vada 720 Laconiott.

GARCIA, A. R. 3231-Stanton Avenue

WINS, J. C. 161 East 8th South

GONZALES, Stella 563 East 8th South

GRAUEN, Agnes 755 Roberta Street

GUEVARA, Melba W. 658 Roberta Street

HAMEL, Jean 678 South 3rd East

HARTBAUER, Charles 353 Stanton Avenue

HOLT, Alberta 303 East 6th South 114

HOOD, Helen 653 South 2nd East

ISAKSON, Kenneth L. 254 East 7th South

Jennies, Elnora 446 East 7th South

JOHNSON, Cloe E. 722 South 2nd East

JONES, Calvin 551 McAllister Ct.

KENNEDY, Sherri 836 South 5th East #5

LEE, Harold 550 Seuth 3rd East #3

LEE, Nathaniel 847 South 2nd East

LEGGMAN, Beverly 469 East 9th South

LEGGREAN, Mrs. Jerry 647 South 2nd East

LEWIS, Lola 341 Beldon Pl.

LIEFTING, P. Nell and C. 260 East 7th South

LINDSETH, Andrea 555 McAllister Ct.

LINNELL, Mary Ann 838 Roberta Street #F
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NAME

LONG, L. S.

LOPEZ, Mrs. Fred

LOUCKS, Dorothy

McRAE, Marie

MARSHALL, Ph-s. L.

MAYBERRY, Del=

MICHELL, Helen M.

MIYA, Peggy

MONTOYA, Low,. ct,

MOORE, Helen May

MORRIS, Kenneth

NILSEN, Hans

OLSON, Chad R.

OLSON, E. N.

PACE, Karel

PETERSON, Maxine

PRICE, Edith

RAMIREZ, Elsie

RAWEY, .Terry

Resident

RINGELESTEYN, G. Van

RODABALIGH, Mar ilyn

SCHERZINGER, N. J.

SMITH, James R.

SMITH, lornda

STANFORD, Jack

ADDRESS

232 Colfax

265 East 8th South

376 East 5th South

452 East 5th South

422 Cottage Avenue

847 South 4th East

731 South 2nd East

157 East 8th South

275 East 700 South

850 South 2nd East

420 Sego Avenue

767 Roberta Street

439 East 8th South

307 East 9th South

363 East 6th South

128 East 8th south

724 Gudgell Ct.

779 South 4th East

341 East 6th South #2

859 South 3rd East

839 South 3rd East

355 East 9th South

749 Roberta Street

837 South 4th East #? 2C

259 East 7th South

827 Blair Street
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NAME

STIVERS, Charolet M.

TALOR, Angela

THOMPSON, Howard P.

THOMPSON, Violet

VAN HORN, Edward

VIGIL, Erlinda

WARNICK, Martha

WILSON, George

WISSIM, A. J.

YARBER, Kiven

MEANS, E. E.

ZARBOOK, J,

1

156

ADDRESS

223 East 7th South

561 East 9th South

837 South 4th East #40

155 East 9th South

443 Debs Place

870 South 4th East

620 South 3rd.East

522 South 4th East

334 Beldon Pl.

1238 West 3rd South

215 East 6th South #2

834 Edison Street



157

APPENDIX E

SUGGESTIONS AND COMENTS BY 1ESPONDENTS1

"Longer hoursopen on Sunday."

"Prompt notification when books are overdue."

"Smaller fines."

"Don't know what is available or how to starthelp needed in

finding books."

"Create more interest in using the library."

"Would like more books on Women's Liberation by women."

"Notify the Director of the Central City Community of your program

and ask him when the children can attend."

iSpace was provided on the questionnaire for suggestions for
improvements in library service, Appendix E are the responses.
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APPENDIX F

ABSTRACT

The purpose of this study was to survey and analyze two census

tracts of Salt Lake City proper, a residential area frequently referred

to as Central City. The study was commissioned by Richard J. Rademacher,

Director, Salt Lake City Public Library. A questionnaire was formulated

through an analysis of other surveys at the conclusion of an extensive

literature search. The questionnaires were randomly distributed to 250

residents of Central City. Of the total questionnaires distributed,

243 were retrieved, giving a total response of 98 per cent. The data

were analyzed in several ways --cumulative comparisons, internal compari-

sons and national and local comparisons of similar surveys. Conclusions

were made concerning social factors, reading patterns, and library use.

Constructive suggestions were made which could be used as guide

lines in future planning activities for the Central City area. Areas

for further studies are suggested in order to give this survey more depth

and meaning. Additional research is necessary in order to develop effective

means of increasing public awareness and appreciation of the benefits to be

obtained through the use of the library.


