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without question the speech profession hes enjoyed considerabdle
erowth since ths founding of & nationsl prof:ssienal orgenization im

1914, .cxpansion into urcass such as comnmunication research snd tele~

vision makes the future appesr equally propitieus, Hﬂoni. the
contfal question to be dbrouched here involves prierity mere than
growth, or what should osour regardless ef what will ecour. Is there
a need for teachers ef speech to re~svaluate ceurss offerings, ss thay
what s taught reflects the highest professionsl geals ss well as the
gonsidorable ressarch of the last 50 ysarst Is there a need for nev
dircctions in teachin:, new methodelogy! I believe that the answey
te both quostldna is yes. Furthermere, the old system nseds replage~
ment, not simply repaire. The forees which militete aguinst inertia
are many snd powerful; 4f we fall short in eur response to them, we
may become, like Tantalus, sver grasping butl never achieving, lecked
in an academic ocultural lage Te appresciates the extent of the need,
1ot us first identify these forces moet likely teo alter future diree~
tionse Therc ars essentially four.

First, soience and technolegye Their influence is borne eut
in the use of such instrumentalities as sudictape recerders, film,
videctape reocorders, television comeras, etes These have been
employed to permii studenta to sce end hear themselves as ethers do,
sharpening their grasp of the rudiments of pubdblic speakings Anether

aspect hag been the inarcased utilisation of seientifioc mathodelegy
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in spoech rcucarsh. 5till another dimcnsion, far less salutary, might
best be depleted us the "seiensc syndrowse® Those nfflicted by this
malady have been affceted by two tactorse=~the denire to be ourrent
and th: continuing lust for full membership in the coumunity ef
scholars. The syndrome manifests itself im & “seientining® of speech,
the adoption of tcohnoesgientifiv-terns feor speech  activitiesiwithout
any acoompsnying chunge in one's basic appreachs Thus the traditiensl
desgription of the spoaker-sudience-oceasion-purpess transaction be-
ccnes 2 mersage enceded by & source, ti:nssitted threurh & chamnel,
and decoded by a receiver, which in turn produses fcedback that re-
stimulates the source. |

A second ferce, perhaps a byprodust of the first, is the wi¥rgenes
of the now “comrunioations® emphesise It has brought sbout & cenfrente-
tion with the more traditional "prastical public spesking® appresshe
The result has been s pedugegicalephilosophical rift within the pre-
feesione Generally speaking, the "cemmunications® mevement sppresches
the set of speech from & semevhat brosder perspegtive, s & sosial
psychclegical sat with impertant consequences for the indifidusl and
society., From this line of thought it feollews that all relevant aspests
of the set should be studiously examined. With stress en study, the
presentation of clansroom spesches plays & subordinuto role at best,
thus undermining ®practical public speaking® ebjeotives, At the wmie
versity level the battle betwsen the two major fagtions may be reselved

by separstion, thc communicationists establishing s separate divisiem
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of the depurtment or a scparate sg.oel onurely.' On the uncdergraduate
level, hovaver, on small colleges ncrozs the country, more often than
nct traditionalicts rcem to prevail, %o the near exclusion of their
rivals,

Anether way to disgever the tension between the communicatieniste
and tiae traditionalists &8s te ssmple textbookse Fer exsmple, the
fourth editions of nome old standbys have been censiderably updated
in language and have made honest attempts to incerporate secisl seiense
resoarchs There are traces ef the *acience syndrome® ss well; yet,
they ars still, basically, eriented to learning hew te give bstter
apecchea." An exsuple of & transitienal text weuld be Densld K. Omith's

Man Spesking. Seventy-five per gent of the beok cencentrates on undere

standing the spsech ast, and twenty=five per ocent on "preparation and
action.® It largely avolds seientific jargen, perhsps because it dees
not adequately cover the dreadth ef social scienae research bearing em
spceche It 48 a genuinely tramsitionsl beck, however, beasuse L% seels
te give more than equal trestment to comprehensien vis & vis praetice.
In the foreword, Smith states that his ebservations and experiences
with students make him inor:esingly cenfident that

ssed O0llege public speaking ceurse can snd sheuld

teach more about publioc spesaking than a set of im-

modiate performance skills, and <es that the mesi

fundsacntal pregzress teward persemal ezeellense in

public dicscourse is made by students whe bocome in-

terested, not simply in their own personal needs and

gosls, but in the social snd public dimensions of all

acts of pudblic discourse,

Cenceivably the mest radical departure from traditien has beemn
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Berden, Cregr, and Orova's Speech Benavior and Humen Interastions” It

attempts tv thoreughly inform the student en speech as behavier, ine
corporating & heavy dose of sccial seience researche Theye are ne
inztructions en how to give a spesch. It is a full=fledged effert te
instruct students in the nature of the gemmunication precess frem sn
enlnr;ed perapective, that of the several secial sgienses,

The third major ferce impelling chenge is repruosented by extermsl
aenditions. The sooncnmic olimate in Amerioa 4z of parameunt censern,
vhen higher sducation must reagt te inflationary trends and higher
oconts for consumer geods by sharply ralsing tuitiens, it may de prieing
itself out of the market. A resent study senducted for theCarnegie
Commiseion on Higher Edusation exsmined the finanoial stebility ef A1
cellegers and universitios., Its findings and weighted projcotions
peinted a8 bleak ploture, as this statement signifies;

Chlleges and universities in a hoslthy fimancial state,

although not rare, are clearly in the minerity, and,; in

fact, their situstion is se much at verisnce with the

daily experionce of most presidonts that some find 4t

hard to beliove that such campuses truly exist,

Seme states, such as Illinois, have undertaken te assist privats celleges,
but this may net be suffiecients The ecomemia pinch causes celleges %o
re-svaluate their whole approech te educetion, cutting here, re-shaping
there, trying to find & fermula that oar continue to attrsct able

students to their doors. Colleges hepe that stimulating new progreme
will keep them competitive in spite of rising cestses Under pressure

for Snnovative change, the departments which do net erestively respend
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Oouplcd with economios is mnother powsrful external develerment
which prensures golleges and universitieons te oconstantly update thelr
offerirgs. The so~callai "Sputnik effeot® spurred Cengress to enact
legisiation designed to impreve Ameriomn educstion in the wake of pele
psble advances by the Soviet Uniens In the last decade instrustion en
the high school end grade schoel levels has been upgraded, and vhat
might formerly have been censidered cellcge level courses are mevw ofe
fersd to high schosl students. While thers sre edvicusly still sherds -
comings for many, especislly in inner oity ghettes, the ooucgo-boul.
student now spprosches the osmpus with sn swarensss wmlike his typiesl
counterpart of preeSputnik timess If & college fails to atirset o
rotain teday's high schoel studemt beocsuss of an eutmeded program, its
days sre mumbered, As for speegh, many high scheol students have had
some taste ef public speaking, snd if ve in speseh have 1ittle else te
offar, we may not survive,

A fourth source ef pressure stems from an alleged new value Im
generated by youths Rolle May, Charles Reicvh, and ethers argus that l
new set of values is ewerging in America which will replece the materie~
148tic values of the gerporate stats. Reieh in his The Greening of
America dubs the alleged mevw velue system Consoiousness 1II, snd, as he
avers, it "...has up to novw boen almost entirely a youth movemento*S

i The new consciouspess gives tep prierity to the human cendition,

spurning s 1ife style which stresses concumption, gr7ith, and & eom~
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potitive lust for otatuss If tho eritics are &n any sense accurate,
then spcech ceurses which in etfoct toach eontrol and influence of
othors for status advaneement will some under attacke If s diffieuld
to quantify the extent of student disaffcetion with the edusation they
reccive, based en this ullag§§ nev value systeme But fow ssmpuses ean
sey Shat they have not had student pretests (em the war, the eenditien
of the envirorment, or en the inadequate role students play in soademie
decisiomaking)s New consciousness or met, it is evident thet tedey's
student $5 challenging the werth ef secietal practices as well as the
sacred cows of scademias Academis must be resdy with -gumom
answers apprepriate to the now campus elimate,

The reviow of ferces already causing trawmatic confliot snd ree
vision suggest that pressures for ®new-think® will oemtinue umsbdated
for the foresssable futures Thus & ressvaluation of otforhga as well
48 & search for now direotions is in erder. what follews s what 1
beliove to bo needed 4f the spessh prefcssion s to satiefy futwre
challengoa, |

1 The "prectiocsl public spesking® smphasis in spesch cwriexlwms
must bs replaced, There will centimus te bo & need for sourses whish
sosk primarily te instrust students en hew to give a speech, but this
ncod sheuld teaerdinatods Beesuse the aet of lpuol‘l is a varioegated
phenamenon with historioal, seeielegical, pcyobologlni g and anthrepe~
logionl dimensions, it demands thoughtful, integrated amalysis, Te
eontinues teaching the subjeet matter fleld as if “hew te® s virtmlly
all that can be or ought te be ineludsd is to de $¢ disservice. I¢
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would be like gearing all political sclionce instruction to the level ef
"how to work a precinote.®

? 2. The ceurse curriculum whieh should replace the publio srsaking

oriented atructure should have & secisl science feundatione Soeisl
saienges have carried sut moszt of the researsh and experimentation vhich
have enhanced our gresp ofthe significange of spesech, Let us resognise
that fact and nurture its continuance, aiied by eur ewn burgeoning
oontrtbut.ioﬁn o this fund of knowledges Typieal ceurse titles might
be: PFsycholegical Perspeotives em Communication, The Secielegy of
Cormunication, The Origins of Spesch and Man, Politics and Twentieth
Qentury Rhetoric, Cress—oultural and Subsultural Msaning Systems, ete.
Ceurses similar to these are presontly taught. When taught wmder the
asuspioss ef speesh departments they are feund at universities, whess
departments atill retain a stromg stable pf public speaking courses. ’
¥hen found in liberal arts eolleges at all, they are mest eften taugt
by ether acalemic disciplines,

Beyonc believing that & socisl ssience emphssis is the enly pre=~
fessienally responaible ens, I alse think that student Snterest in self
identity, social gonsoionce, ets., will net pass the scene quickly, as”
did nexiskirts or hula hoepss The werks ef Galbraith, Ellul, Geedman,
end meny other social erities point toward a socliety of ever mere tech-
nological complexity, with unpregedented pressures for eenfermity and
the ocultivation ef messive Luresusracy. Youth in gensrel and college
studonte in partiocular will likely eentinus te search fer ansysrs te the
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problems po:sed by 4his new era. The answers they scek are generally
pursued in the secinl scioncos. Many #of the protlems implicate coswnumie
sation; y=t the many configurations of "gormunicatiens® have seldem been
trested with the scope, dopth, and integration fhat specialists~«the
speach profession~eceuld nhi.on. This faet strengthens ny bdeliuf that
a new currisulum 4s both desiradle and negessary.

3¢ While epting for a secisl sciense dias, spesch prefessiomsls
should net be parasites, They should be wary ef the pitralls Laherem:
in sny scientific undertaking which deals with human behevior, the
"sgiende syndroma® must be reoognized and discarded, Mere impertanily,
the efforts of seaiologiots and psycholegists must be utilised but netd.
embraced. Human scientists often fail te take inte acaount that they
have the eome frailtics as the subjeots they study. And though ssien~
tifie date in the phenemens of sonmunicatisn 42 to be analyned and
appraised, sposch professionsls must slas bresk new greunds We shedld
pay partioular sttention to oritios like Cigourel end garfinkel.

b, Immovative tesching and exmminetion practices must sgsompany
the sugg-sted new curriculums for if new student values are emerging,
programmatic revision alone will not suffices A new currioulum st
be taught 4in ruch ¢ way thet interest and involvement result. PMep
sxample, third and fourth yoar students sheuld be able te take sourses
whioh they themselves can help construst. 1 have had students de pre=
cisely this with two ceurses that I have taught; it has given stuldemte
& greater sense of purticipation in the learning task. Students are @
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informad at the first cloes mreting that a sektion of tho semoster's work
is %o he plonned by the olass, aceording *~ thelir &ntrrests, In a gen ~
aral somantios clasze twe yoars ayo, this preduced a projeet that sought
insight into the lnt‘oranco'a and judgmente people muke about male students
with f'long' haire Sc members of the class devised a questiennaire and
set out to intorvie: equal mmbers of "leng" and "shert® haired meles,
Granted the eonclusions wers limited by the size and nature of the semple,
but the ssigmment was earried out with much enthusissm. MNore inperiant,
I think that the first hend experiemce guve students seme real insight
into the process of inference.

1t we mak studenis to help ecenstrust the eourses they take, and
if they learn something meaningful from their own efforts, is 4t toe
radical tc suggeat that they might also be encouraged te teach? X an
not advising that tomchers abdicate the teaching rele; but I de belleve o
that 4f it is shared, the result weuld be an enrichment of learning tor o
sll., I am assuming that active participatien in & course is mere bene~
ficial than passive rosponse, that motivation te learn will incrcase “_.
the student ia treatsd as a resourcs with semething pesitive %e some
tribute. I have axperimonted with the oencept of student as tescher in
only & limilcd way. S8pecifically, I have required that upperelass |
students in clesces of persuscion and semantics share their semester
projects with their peera in olass and be ready to respend o questiens
soncerning these projecta. In effegt thighas meant that students pre-
sented *mini" lactures, trying to inform thoir peers on the results of

ERIC 10

Full Tt Provided by ERIC.




w10 =

their offorts and the implications of these results for their alasmnctes,
the projcots ingluded un adverticing cempaign by two students fer a mmall
rostaurant-night spot, which they rcported had mere than deubled business
from their cfforts; anothar student gave a dstailed analysis of the
persuacion of the Reversnd Jesss Jackeen, bdased in part em her hearing
Juoka@m at = session of Operation Bresdbasket; still snether studemt
apalyzod the advertising en shildren's televisien, atiempiing e asvess
uq potential effeotse

Mabeldened by the favorable response to student reports, I ou~
couraged the next group ef persuasion students te use s vhele aldss
period if nogessary to achleva a fuller undérstanding of their efferti¥y
further, 1 suggested that film or prejesting equipment, lape regerders
or slide projeators, in these or any ether sssigmments, were available
on request. all this equipment have alwnys been available te teashers
through the collegs's sudiovisual dopartment, but students are seldem
enoccuraged to use thems One girl did presont & film in sddition te her
project findings, The film, produced by the Americam Red Cress fer the
purpose of inereasing blood denstions, had been used in a osmpus bloed
drive, The student for her prejeet hal tested the filn's persussive
impact on donors, Her report to the class was definitely enriched by
our being able to view the film eursslves. Ferhaps without being ﬁlly
aware of it, she was teaching & unit on film aa a persuasive instrument,
Tvwo other students brourht film to bear en their preject, comparing and
contrasting persuasive teshnique in "Triumph of the Will,"(a propsgenda
£4lm from Hitler's Gemmany of the 30's), and Rixen's "Checkers® speech.

11
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Othcr preccntations in the same oless were a slide lecture on the en~
viromuent (& persucsive spcech assigmment), an eriginal musical eompositien
entitl:d "Persussion® (s "orcative® persumcive epeech casignment), amn
41lustrated lcoture on the shanging direotions &n the advertising pregram
of 8 large Chicage ssvingsand loan assesintion ( a semester prejest Wy
atudents who had worked st the partiouler savings snd losn ssasscoiation)e
fneh of the sxamples aited, ospecially the semesior prejescts dut seversl
of the clossreom spesch assigments as well, ealled for students V0 in=
struat their peers in mattors pertinent 4s courss centent, making them
in fact sassociate toachors of the eeurse, Judging frem studemd m,
they vaere cffeotive teacherse

what I sm prometing here is net nevels MNcKeachis snd ethers have
long hecld that teaching mothods which mere agtively invelve students
in the learning process have definite advantages. Mest eften this poh;
of view has greated an insrease in the use of discussions as eppesed te
legtures in olacaroom pracedure, JYet, 1 sm cenvinced that tenchers of
speach, and of other dicq{plm. as well, have net fully tapped the remge
of pessibilities toward mers student invelvement.in the learning preeess.
In any event, my medest offorts to omcoursge students, largely wppor- e
olassmen, to assist in the planning and teaching ef courses have had
sema perceptible, positive effects~=greater metivation and rappersd.

Traditional metheds of examination may alse need change. Jany
variatiens have been usedeethe takeehome final, epem book fiml, ete.

I have tried another approach, the final eral gonference, It &8s an

. 12
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orul "exnm" but not quite us eminoun an thoasr assccinted with praducte
study. I huve employed the follewing prescdure. The student is saked
to be prepored to ficcuss any of ten questions, which are given to him
twe weekn in advance of the finnl exsm perieds Then a conferense time
is arranged. At conference time, an infermal discussion is cendusted,
based -on the selectad questionse What ensues from this exchungs elearly
reveals the student's strengths and wealmoesses,

There are shertoomings to the cenfercnes spproaghe Students may
be oxiremely tense in a face~te~face cncewumtor with their instrueter.
However, those primarily fnvolved weuld be upperclsssmon who ean be
cxpooted to manage the situstion mush more satisfacterily than their
freshmen counterpartze And success alse hinges en the instruster's
8kill in establiohing rapprert with his students,

With the quest for identity & mugh discussed pertinemt festure of
campus 1ife todey, frequont porsonal cenfersnces for exsms and/er ethesr
matiers would have the potentisl for renowing s student's sense of
being. For he can speak with his professer, ene who knews him, his
strengths, his failings., Bosides feoiliteting the reinfercenent of
important course concepts, the conferencs can enhance the student's self
congept, that individusl awareness soc much threatoned in this ers of
multivorsity and mass sooictys

What 4{s rcoommendc:l, then, is & basieo currioulum siresring the
soclal soicnge dimensions of spesch over the more traditional program,

In so doing, the epeech profession muct not mercly copy the secial
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sgiontist; therc ars wnresolved rcsearch problems which demand new and
croutive solutions from both the sooinl seiontists and tho new,
comtnications-eriontod zpesch secientiste, The *soionce ayndrome®

muct be aveided. Furthermers, methods of instrustion and evaluation

sheuld encourage the student to be an agtive partiecipant in the leayning
oxperiencas The extont %o which the apeech profession respomds o the* * "™~
irrepressible ferces for change will determine its future strength,

1t can begin to echicve a fuller messure of its potontial as an

acadenic disoipline, will 441
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Footnotos

1mvn:d exanples are A, Oraig Beird, Franklin H. Knower, snd
camuel L. Boscker, Gonoral Spesch Co-runioution (New York, 1971), and
iobort Te Oliver, Horold Pe Zelk:, snd Paul Us Holtsman, Gormunioative
spogaling end Listening (New York, 1968),

2
Denald Ko Smith, Man Spesking, s Rheteric ef Publie Speech
(New York, 1969), viii,

’Georgo A. Borden, Richard B Oregz, and Theodore G. Greve,
Spesch Behavior and Human Interactiom (Engleweod Cliffs, 1969).

“tar1 ¥, Cheit, The New Depressien in fligher Edugatien (New
Yorky 1971), 35

5At my ewn institution thyes arces of lsnguege teaghing are
being eliminateds Ons nearby cellege reduced its teaching staff by
2%¢ last year, s dirsctor of debate bdeing one of the sasumliicse
And snother Chicage arsu college reduced fts spsech and theater
departzont to theater enly. These instances refiset Ahe severs
sconomic precsures being felt soross the country.

60har1u A. Relch, The Greening ef America (New Yerk, 1970), 206,

7For a aritical snalysis of methodolegienl prodlems see Anrem Ve
Cleourel, Method and Messurement in Sociology (New Yerk, 1964); fer a
good (but difficult te read) collestion ef Oarfinkel's ccemuniocation
atudies, involving methodologioal concerns similar to Ciceursl, see
Harcld Garfinkel, Studies in Ethnemethodology (Bnglewced Cliffs;, 19672c
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