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ABSTRACT

This report reviews relevant educational literature
and current practices to discover the relationship between personal
change and self confrontation. Five areas of study include a)
outcomes, b) help for whom, c) the helpful situation, d) the helpful
treatment, and e) the helpful helper. The first secticn briefly
descrikes the outcomes of self confrontation in three areas:
self-esteem, realism, and anxiety. The next secticn studies
self-concept, dogmatism, and body image indicating who needs help.
The third section concerns tche establishment of a secure
"psychological safety" situation. The helpful treatment is divided
into procedures most often used in counseling, including nonvideo
procedures, audio versus video, and facilitative conditions. Finally
the helpful helper summarizes the qualities required of a person to
be helpful. Several conclusions were reached concerning
self-confrontation. Self confrontation: 1) provides a powerful source
of information about those aspects of the self which are perceived by
others but not by self; 2) presents new information about feelings of
which the individual is not aware, and which are rrobably temporarily
disorganizing; 3) fosters placebogenic effects in a low threat
situation; and 4) permits the subject to derive what he will from
treatments with non-specific effects. Further investigations are
recommended. An extensive bibliography is included. (MJM)
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O Showing people video tapes of themselves in the hope that they
o
Q. will change in some way is now a widespread practice. A cursory look
o at the recent literature reveals the use of such [eedback with alco-
holics (Carrere, 1954 : 1955; 1958; Armstrong 196"); basketball players

‘- (Cooper, 1969). boys on probation (Kidorf, 1963); brainstormers

/ (Dillon, 1971); criminals (Berner, Brumberger & Stugs, 1971); families

(Satir, 196%: Paul, 19663 Kaswan & Love 196G9); psychiatrists (Berger,
1970) and typists (Brophy, ].‘)7.!.‘3) , as well as students and teachers 1n_'
almost every arca imaginable: elementary, secondary, preservice anci
inservice, speech (Cortes, 1969), vocational and technical (Cotrell

& Doty, 1971), science (Butts, 1972), loreign language (Llder, 1971),

math (Gall et al,1971), enginecring (Perlberg, 1970), and counseling

1 - . .
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(Cerra, 1909; Yenawine & Arbuekle, 1971 Lvey. 1968).  The most popular
Larget populalions scem Lo be pre-seevice teachers, counsclors in
trainine and paticents in thevapy., with advocacy ol” such Teedback
highest in psychotherapy and teacher educalion,

Not only is scll” conlrontation popular. but as will be shown
later, it is also powerlul, apparently with potential [l'or harm as well
as help. Consequently it seems worthwhile to atltempt to discover the
conditions under which it produces various outcomes,

In this review., seclective as it is, we will be interested pri-
marily in what might be called personal change, rather than change in
acquisition ol’ specil'ic behaviors, although studies ol’ the latter do
in some cases have implications for pewvsonal change. Such personal
changes are probably ol’ interest to teacher cducators and to education
cencrally.  Although cducators are also interestoed in behaviors like
decreased teacher talk and increased questioning. they are also
intevested in the personal qualities ol the teachers they train:
Teachers' attitudes toward themselves and children: self confidence,
accurate pevceptions of what is going on, ability to establish posi-
tive relationships with students . imaginativeness., stimulating teach-
ing and behavior ind so on. In any casce, we can assume that pupils
notice teachers' personal qualities. Moslt parents can testily that
students would 1ike to have teachers who Like them (ov at least don't
have it in T'or them) and who are interesting (or at leaslt not too
boring).

Despite the probable importance ol personal qualities ol teachers,

1ittle of the sell’ conlrontation rescarch in teacher education is
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addressoed direetly to lostering personal choance.  There is however a
modest cmpirvical Literature on personal change through self conlron-
tation .in counscling and psychothecapy, and lines ol research, with
fmplications Por selt” confrontation. in social psychology. In sonme
ol these investigations. subjeets were. like prospective kbcachers,
young adulls. Consequently a rveview ol this literature with an eye
to its dimplications for teacher education seems promising.

Our purposc here is not to review the entire literature which
has a relationship to selt conlrontation, but rather to discover
whether teacher cducation practices can be dinlormed by the experi-
mental and theoretical literature outside cducation. We will there-
Tore review some empivical evidence bearing on a l'ew questions which
scem relatoed to current practices in teacher cducation.

What are currvent practices? In some cases., microteaching pro-
cedures are used. llowever, often video equipment is available but
teacher cducator time is din short supply. The usual practice in such
circums tances is to schedule all the students or student teachers in
a group Lo sce, alone or with a supervisor, often one who will later
grade them, the [irst technically good video tape they have made, in
the hope that they will remady what they are doding weong.

What are the chances that this hope will be realized?

Help and Haem
The elindcal. speculative and opinion survey literature is almost
unanimous ly oplimistic, even enthusiastic about the benefits of sell

confrontation (Alger & Hogan, 1969; Marshall & llengrenes, 19703 Stroh,
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1969 Lynch. 1969 lloops & Neil. 1970: Berger, 1969: Sanlord, 1969
Kalick. 1971: Bailey & Sowder. 1970).  lLven dinvestigators wvho report
no signilicant dill'eeences, remain oplimistic alout sell” confrontation
(Mum. 1969: Blount N Pedersen. 1970) . The empirical literature however
Mirnishes less cause for cheer than elinical reports and .individual
opdnion.

A review ol the sell’ conlfrontation literaturc in psychotherapy
(Bailey X Sowder, 1970) concludes on a dolelnl note:

Despite the appealing elaims ol psychotherapists who have used
playbackh reatment methods, no cogent, rigorously designed studies
have been done which show a clear-cut measurcable relationship between
a Lorm ol sell” conlfrontation and positive personality change. The
typical approach has been to use self-confrontation in sundry ways
over a nonspecilied period of time and then to render a subjective:
opinion as rto rthe therapentice consequences. ‘The nnderlying theoreti-
cal rationgle is usually nebnlous or not mentioned at all, and little
attention is given to the myriad ol’ conlounding influences on client
change such as the therapist variable and general mode of treatment;
the TForm. nature and intensity of the selfl confrontation method; the
rceliability and validity ol evaluative critevia: the role ol organismic
variables in the subjeets nused: the elfects ol the sell confrontation

methods on therapists behavior, and so Torth (p. 133).

larm
Not only does the cempirical literature l'urnish little evidence

the: sclf conlfrontation helps, but there is some evidence of decrements.
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ilm or videotape leedback can be a stressful anxiety-prodoucing
expericnce (Nicelsen, 1961: Moore, Chernell & West, 1964 Togue,

Zemmer & Golmav, 1968: Bindrim, 1969: Steward & Steward, 1969). An
objective represcntation ol” the sell’ can be even move anxicty producing
il the person is alveady anxious (May. 1950: Harvey, lhint and Schroder,
1961 : Schumacker, 1968). Since a video tape or £ilm representation of
the scll involves intense focusing on the sell, such an expericnce is
more arousing emotionally and diflferent [rom other representations of
the sell’ (Nielsen. 1964: Geertsma N Reivich, 1965: Kogan & Krathwohl,
1967: Stoller. 1908).

Tn addition. it: is possible that the stress amd anxiety which
may arisce in scll” conlrontation experiences can also give rise to the
same inhibiting cll'eets that threatening messages have been shown to
cause (Janis & Peshback, 1953; Janis & Terwilliger, 19023 Berkowitz &
Cottingham. 1960; Staines, 1969: Truax, 1966DL).

Although no studies have addressed themsclves to the specific
problem of the harmlul. aspects of confrontation, three studies report
aversive cflects. Danet (1968) found confronted subjects in group
psychotherapy to be more anxious, more crratic in their sociometric
rating, less positive in their sell evaluations and lower in ratings
o' sell’ fmprovement than a control group. Bailey (1968) also suggested
adversce ell'ecets 'rom audiotape sell’ confrontation in group therapy.

[n an attempt to Leach the undergraduate basic speech course to
umderachieving. enlturally and socially disadvantaged college youth,

Nawking and Lngbretson (1967) used video playback, and report that

the video playbacks may have actually had a detrimental effect.
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Help

What is the answer to this conundeun?  On rthe one hand are wide-
spread use and centhnsiastic support o scell’ confroutation. On the
other are pessimistic smmavies and some reports ol deleterious effeets.
To shed some Licht on this question., and particularly on its relevance
for reacher education practice, we turn to an examinaltion ol’ outcomes,

treatments, subject variables and helper characteristics.

Outcomes

Sell” esteem.,  1In one study, prescrvice female elementary eduecation

mdergeraduates who had microteaching developed "better regard for them-
sclves and became morve eritical of teaching cliches™ (Goldman, 19069).
One study repovts sell” regard was greater [or vidceolecedback T group
members than l'or other T group members, bult the increasce was not sus-
tained during l'ollow up (Loper. 1971). ‘ypically however, no increase
is l'ound on positive sell concept (Elbert, 1969; tadale, 1969: Smith,
1970: Blount & Pedersen, 1970: Parcdes. Gottheil. Tausig & Cornelison,
1969: lLdward. 1909). In one study in fact. ideal sell was not only

not aflected by [eedback, but contrary to exypectations, the control
group's sell” vatings were closer to their ideal vatings than were
those ol the TFeedback group (Decker, 1968). We agree with the author
that sell conlvontation way not be the way Lo enhance teachers' self
concepls., b scems sale to conelude that, althongh something other
than conlvontation (such as microteaching's opportunity For practice
to Jimprovement) may increasc sell” cesteem, it is doﬁbt:[’ul whether selfl

conlrontation has that specific ellectk.
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s

Realism, Perhaps conlrontation does not inercasce self esteem,
but instead incrcases accuracy in scell” percepbion (Brancht, 1970).

Lt might: be possible that what many people fear From scll’ confron-
tation actnally ocenrs: whal we sce is worse than we expected. Three
studices scoem to snpport incercased realism as an oulbcome, [n one, a
Feedback ¢group showed lower discrepancy belween ratings received and
ratings anticipated than did control subjects who received no feedback
(Myers. Myers. Goldberg and Welch, 1969). In another, psychiatric
paticnts in a confrontation group increased in sell concept accuracy
more than controls (Braucht, 1970). In a third study. student teachers
who had locused audio feedback, were able Lo decrcase the discerepancy
'rom lirst to sccond Cteaching between their sell’ ratings and the mean
ol the rabings ol rhree obscrvers (Fuller & Veldman, 1966). A fourth
study however Finds no increase in the similarity bektween mental
hospital putiunt§ scll” pereceptions and mean rating by others whether
or not video feedback occurred (Robinson N Juacobs, 1971). The bulk

ol the evidence seems to indicate that sell conlrontation increases
realistlic self perceptions of normals.

One extra insight is added by the [inding of Braucht (1970) that
scll’ conlrontation had dilTerent clfeets on dilferent kinds of patients.
The paticnts who incrcased in accuracy ol perceplbion were, contrary
Lo expectalions, in the psycholic group. and were patients who had
been hogpitalized longer!

Auxicty. Defined as the nmber of nonfluencies in speech (hesi-
tancies, omissions, slips ete.), anxicty decrcased with feedback, but

it also decrcased somewhat with the mer: presence ol a television camera!

( )
4
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Opcumindedness ., al’l’'ecetive sensitivity and scll’ perception were not
allected by Teedback (Cerra. 1969).

Summanerv.  The very litlle cevidence available snggests that
persons who conlrent themselves become move realistice perhaps pain-

fully so.

Help For Whon?
Sell Concept

A low sell” coneept reduces the probability of experiencing dis-
sonance between present behavior and tnture valued goals (Winter,
Grif'tich & Kolb. 19068). This is consistent with dissonance theory
(Brehm N Cohen. 1962) and Lrickson's work on identity dilfusion (1959).
Presumably. one important purpose of selfl confrontation is to identifly
discrepancies between existing characteristics and desirved characteris-
Lics. 1" so. individuals with low sell estcem might be expected to
discern the dissonance less well than those with higher self esteem
and so be less able to ntilize feedback. Too,. there is the possi-
bility that stressiul conlrontation can be damaging to individuals who
do not have within themsclves the capacity to change, or the expectancy
that they can change.

This line ol reasoning is supported in an excellent study by
Salomon & Mcebonald (1970). When, unlike microtceaching studies, no
viewing ingtructions ov models ol desirvable behavior were given, teach-
ing interns who were dissatislioed with their own teaching performance

prior rto scll-viewing tended to devalue tcecacher education to maintain

their scll’ perception and to notice mainly "physique™ cues on the screen.

o P S bt o oy e e St e
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perlormance improved their scell” perception and attended mainly to cues
related to Leaching behavion,

Docmal-ism.  Another variable which may dinteract with stress in
sell uunrvuntutjop is what is called dogmatism, closcmindedness,
authoritarimism (Rokeach, 1959; Adorno ct al, 1950). The earliest
formulations by Rokeach linked anxiety and one's personal belief
system as a cognitive net ol delense mechanisms to protect onesself,

a netwovk vesistuant to change (Rokecach, 1959). Some investigations
have conlimed the basic l'ormlations ol Rokcach (e.g. Nrlich, 196la,
19G1h: Drukeman. 1907) and have also suggested gqualification of the
original theory (Lrlich & Lee, 1969). Dogmatism may thus be related
to feedback.,  Por example, Kaplan & Singer (1963) conclude that open-
ness Lo scense impressions apparently runs parallel to openness of
ideas, willinguess to examine them critically and carelful analysis of
Lhought.

Other studies indicate that high dogmaties will be more threatened
by and avoid exposure to, beliel discrepant information than low dog-
malics (Vacchiano, Strauss N Hockman, 1969), and that high dogmatics
will perceive a personality testing situation as more threatening
(Tosi. lagan & P'rumkin, 1908a, 1968b). Dogmatism/authoritarianism is
negatively correlauted with sell’ disclosure (llalverson N Shore, 1969)
also with the ability to scpavate one's sell concept and one's ideal
sell’ (Winter, Grilfith & Kolb, 1968). The latter study suggests that
such inab.ility to clearly articulate dilTerences between present behavior

and l'uture goals reduces the probability of experiencing dissonance

ERIC - 9
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between those two clements, an important aspeclt, presumably, of self
confrontalion.

Body Imave. Another variable which the literabhiire leads us to

expect might be important dis body image and possibly physical attrac-
tiveness. Body image, scll” concept and sell :iccel_)'l:arme are inter-
correlated (Boyd & Sisney, 1967; Rogers, 1951; Bindrim, 1969). Dis-
advantaged youth (llawkins & Lngbretson, 1967) do not benefit and might
even be damaged. Teachers who were dissatisfied with their perfor-
mance noticed mainly "physique"” cues on the screen (Salomon & McDonald,
1970) .  ‘The writer has observed that older women teachers often express
distasteat their appearance on video tape and that the most usual
witeewl veaction to First self viewing (after comments about voice) is
e physicul appearance. It seems likely that older pcople, disad-
vantaged, handicapped and physically unattractive people might well

be distracted by their physical appearance in video tapes.

The lelplul Situation

I stress militates against benefit From feedback, presumably the
situation should be one in which the person receiving the feedback
feels secuve. Perhaps the situation should be .one ol "psychological
safel'y", a "not {or keeps" situation which is é"t;i.l.]. close enough to
the demands ol the veal prolessional situation to foster personal
learning. Such a situation is similar to the "unfreezing" phase ol
the change process described by Schein (196") , Lo the psyehologiéal
salety situation described by Miles (1959) and to such low-risk
situations as scrimmage in foothall, brainstorming or client centered

therapy.

10
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The Helpflul ‘Freatment

Nowideo PMrocedures

ALthough video viewing is the procedure most of’ten used in
counscling and in teacher education, a mumber of other modes of feed-
back have been used. Readback (Pavber, 1953; Dinney, 1955; Golner,
Geddes & Arsendian, 195$)) involves rcading back to a therapist what
one has written at some earlier time. In photographic selfl image
feedback, (Cornelison & Arsenian, 1960: Miller, 1962; Ward and Bendlak,
1964, the subject sces his photographs. In rehash (Stone, 1963),
one's behavior from a previous occasion is discussed by stallf. In
cross conlrontation, the subjects see another person in a similar
sitvation, us when one tcacher sees another responding to hostile
child behavior.  Stimilated recall involves recalling thoughts and
Feelings which occurred during the filmed performance, now in the past.

Lven though video leedback is the most widely used procedure,

other procedures, rchash particularly, should not be ignored completely

since they can contain element:s which promote change. I'or example, audio

T'eedback plus rehash appears to have or be capable of incorporating

many ol the elements which seem to work in feedback.

Audio Vs. Video

No dillerences seem to be found between audio and video feedback
on several measurcs: speech skill improvement (Cortes, 1969; Mulac,
1968) , counselor perlformance (Markey et al, 1970) , listening skills,
use ol openénded questions and related techngives or in tutoring skills
(Gail et al, 1971). Audio and video tape scem not ‘to have been com-

pared lor personul change outcome. Obviously there are circumstances

11
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when visual cues are essential, for example with young children
relatively inarticulate persons or where tacial expression and hody
movement are important. In other cases, the value of’ video images

seems o lie in their novel, attention-getting features.

l'acilitative Conditions

Therapeutic progress needs the presence both of facilitative
conditions (warmth, empathy etc.) and also of "confrontation" that is
"an act by which the therapist points out to the client a discrepancy
hetween his own and the client's way ol viewing reality" (Anderson,
1968: Collingwood and T.enz, 1967; 1969; Stains, 1969). (We note in
passing that in this sense the video recorder is itselfl a "therapist.")

Conlrontation can be viewed as a kind :in interpretation and can
range {rom shallow to deep interpretation depending upon how aware the
individual is ol the aspects led back, and how different the feedback
is from the person’s expectation or his ideal. TVor example, a video
showing a teacher being played lor a fool while she was unaware of
her behavior which elicited the ridicule, would be either moderate or
deep rather than shallow.

Moderate levels ol interprcetation seem nost effective in raising
and maiprtaining desirable levels of client behavior. In attitudinal
matters, moderate dissonance scoems most elfective in causing attitude
change. In general, most reports support the notion that moderate con-
Irontation is more promising than controntation which is very shallow
or very deep (Bergman, 1951; Speisman, 1959; llarway et al, 1956; Raush

et al, 1956; Bergin, 190606).

12
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Although the confrontation should bhe moderate, there is still ”

need for what has been variously desceribed as "cueing", "focusing", i

"Il;i.gll'.l..i.ght.i.iu_;" and so on.  Such Focusing scems ncecessary both in simple
shaping behavior (Skimmer, 1938), and in bchavior involving more com-
plex Peedback, such as in teaching or therapy. I'eedback that is not
acconmpanied by some locus has not been lound to change bhehavior
(Staines, 1969; Bush and Allen, 1968; Stoller, 1968: Geerstam &
Reivich, 1965.) In fact when increased realism about their own teach-
ing was the objective, prospective teachers whose audio feedback was
supplemented by Yocus became more realistic, while those who heard
their tapes ouly did not (Fuller & Veldman, 196G6). TInteraction analysis
training is a type ol strong focus and clearly contributes to changes
in the behaviors on which there is focus (Bondidi, 19068).

Appavently :if subjeets are not helped to focus on important
aspects o) behavior (ledics and Weblh, 1971) nor on the target of their
behavior, such as the audience, (McCroskey and Lashbrook, 1970) , they
Focus on themselves. Of course the purpose of the feedback might
well be to have them focus on themselves, particularly if it is
desired to Yostexr awareness of incongruences between intended be-.
havior and commnuicated behavior. llowever, olten it is not intended
that the person Focus on himsell.  [T'or example when student teachers
sce their video tapes by themselves, the hope usually .is that they will
correct some behavior in relationship to pupils. “The likelihood seems
to be that they will Tocus on themseclves, perhaps upon relatively un-
important aspects of themselves: their appearance, voice, accent and

s0 on rather than on the bhehaviorsol ird:erest. In other words, doing

LR g s
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nothing or the teacher educator is doing something, since absence
off Focus may well constitute instructions to focus on self. Since
many ofl® the aspecots on which the teacher is likely to locus are quite
vesistant to change (nervous habits for example), lack ol focus may

foster decrements in sclf esteem.

14
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The Jlelplul lHelper

Helpers can be noxious as well as helpful (Carkhubf, 1909).

The probubility in Luet that ceven teained prolessional therapists
will have the characteristics nceessary for interpersonal. helpful-
ness is quite low. About two out ol three counsclors are probably
not helplul anid may even be noxious (Berging, L971). It appears in
faet, that wmost good outcomes ol psychotherapy arce accomplished by
relatively ew people. As the old saying goes, wolves hire out very
cheaply as shephoerds.,

When we consider all the gualitices which are requirved of a per-
san to be helplul, the low probability is not suveprising. If we
summarize the summirices ol the Literuture on interpersonal skills
(Truax and Mitcehell, 19713 Carkhuff, 1969) we have an impressive
list. Helping persons need to have CARE: conmunicated authentieity,
regurd and empathy.  Their communications arce conercte and "immediate"
(in the present). They have peesuasive potency, enthusiasm, genuine-
ness.  They emphasize remedial rather than non remedial aspects of
the helpece. It scems to muake Llittle differcence whether the helper is
u lay person or a trained proflessional. There is reason to believe
in luct, thoat troaining, or at least the kind ol cerchral. graduate
cducation we give psychologists, results in decrement, hopelully
temporary, in the characteristics that contribute to helplfulness
(Carkhul't’, 1969).

In addition, the helper who uses confrontation must be skilled
in manipuluting what we have culled sbove the "depth" of the viewed

perlormance. It is never convenient, and may not even be possible,

o . 15
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Lo select video tapes wltich ave moderately diserepant with the viewer's

ideal.  lowever, the helper can by cmphasis, attitudes and so on,

b vhead e T T i OVt T X A r,_"ug._&;:_;’ Sl et

modily the diserepoaney. Where sevepral matters can be locused on, he

may choosce the one which is moderately discerepint.  This requires
considervable clinical skill ol coursce. These and other such skills
arve described clsewhere (Fuller and Baker, L1970).

Given all thesce requirements, it ds probable that the teacher
educator will have no better o chanc.(: thon therapists ol being helpful.
At best, since many do not have the extra burden of graduate education

in psychology, perhups only hall are noxious, wnawarcly, ol course,

noxious!

some Tmplications for Teacher Lducation
What is likely to happen when an unsclected group ol student
teachers sces unselected video tapes of their own tceaching in a variety
ol situations, cither with o supervisor or alone or with a group of

peers?  The chances appear to be quite low that oll ol the conditions

wouid be present which would lacilitote goin.

First, some ol these prospective tcecachers will have personal
qualities which make it unlikely that they can benefit Irom self
conlrontation: Low scll esteem, closcmindedness, body images which
are Less thin Favorable., [t is not surprising that the groups which
have shown most willingness to submit to video taping and sclf confron-

tation arve those who are unusually advantaged: younyg, pretty pros-

pective theachers (and athletes), and the patients ol therapists, who

YAVIS types: youny, attractive, verbal, intelligent

are by and large

and successiul.,
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Sceond, unscelected perlovrmances are unbikely to inelude just
the right amount ol discreponcey between whoere the teacher is and
where the tceacher wints to be.  The discerepancy is unlikely to be
moderate vather than very large or very small.,  IF ik is very lorge,
the cause is lost and there is no hope, LU it is very small, there
is no place to go, and aronsal, perhaps the peincipal specific elfect
of scll conlrontation, is unlikely to occur.

Thivrd, the ecircmstances in which sclf confrontation occurs are
likely to be less thin perfeet:  stressful, with proessure to improve
rather than to experiment with new behaviors; "lop peal" rather than
"as 1"y often withont locus on a goaul (as when the teacher sces her
Film alonce), or witl locus on a signul (c.g. some specilic behavior)
rvather than on the significance or personal mcaning of the hehavior.
Too ol'ten the loeus is on behaviors which arce dillicult to change.
One writer in fact tulks ol the desirability ol concentrating on
habilts like saying 0.K., neevous ties and accent. It would be hard
to think ol bcohaviors morce resistant to change thun these!

Fourth, the helper, well dintentioned though he may he, is unlikely
to have just the right combination ol characteristics to make him
helpful. LI we are to believe what scoms to be a convergence in the
Literatwre, the base rate For helplulness dis simply agoinst him.

What scems to be happening is that benellicial and noxious eflfects
arce caoncelling out one another . This is a phenomenon which plagued
rescarch in psychotherapy for two decades and scems Finally to be

emerging Lrom the closet. Noxious and helpful treatments were lumped

together so thot eflects of neither were detected.

B R I Ol
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A Placebogenetic View.  Some hint ol whalt moy be going on in

sell confrontation comes rom several studices and some lortuitous
observations, Some invesbigotors have reported that olthough the
Feedbacek may or may not have all'eceted the outeomes boeing studiced,
the leedback was obscervoed to aronse the interest and motivotion of
the subjeets (ledges, 19705 Schuceler and Gold, 196413 Couper, 1969),
to increasce work output (DeRoo and laroldson, 1Y71), cxperimentation
with noew behaviors (Kagan, 1970), activity (@oemhort, 1970), verbal
productivity and rapport (Kidorl, L963; Bailey, 1968) ond to make
both elient and therapist like the treatment better (Schauble, 1970) .
What Shapiro says about the placebogenctic cel'feets of psycho-
therapy (Shapiro, 1971) may be explanatory for scll conlrontation.

For simple populations, simple placcbes like pills might be appropriate,

but Lor sophisticated (college) populations or suspicious (patient) .
populations, more complex, involved plocebos like video tape confron-
tation may be appropriate.  Selt confrontation may be such a non-
specific treatment, one that dithers the systoem, arouses interest or
prepares the person for change, but does not of itsclf accomplish
change.

The lindings ol Tuller, Peck, Bown, Menaker and Veldman (L968)
and ol” Albrecht (L908) are consistent with this view. Albrecht re-
ports that ncither individuol counscling alone nor counseling plus
video soll” conlrontation counscling produnced changes in scell-ideal
discrepuncices ol prospective teachers.  ‘Then however, o third treat-
ment was added to the other two, ploacoment of the student teacher in

a classroom chosen specilically to clicit orx promote the bcehaviors

18
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which the scll conlvontation had identilicd. PFor example, a tceacher
who saw oun video tape that she was cold toward children, was placed
in o clossroom with o warm motherly teacher and wamly responsive
pupils. Student teachers who expericnced all threee trceatments
(individual counsceling, scll conlvontotion leoedback and placement in
the special situation) reduced discrepancies between sell and ideal
signilicuntly more than prospective teachers who had had counseling
and scll’ conlrontotion but no special placement.

Salomon and MceDonald (1970) point out that Yin all the studies
in which people were Foind to change their behavior as a result of
receiving new and partly negative information about themsclves, two
conditions were met. These conditions were not present in any ol
the studics where rejoection, delensiveness cte. were reported. The
two conditions scem to be a. that the recciver ol the information
knowswhat bcehaviors are cexpeeted of him and thoerefore looks Lor
deviations ol his behavior I'rom that expectoed, and b.  that the
recediver has adopted thesce expectations Tor the desirable hehavior
and is rcaody to modily his bcehavior to make it congruent with the
expectations” p. 281,

We would add o thind condition il the behavior is to persist and
porticularly if the change is rolatively resistant to modification.
The individual should be ploced in, or place himsell in, a situation
caleulaoted to clicit and reword the new behavior, lecelings, attitudes
or whatever. The sell conlrontation is posited to be a nonspecific
treatment whose specific ofTecets depend on other aspects of the

situation: the concerns and personal charocteristics of the teachers;
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the characteristics ol the Filmed perlovmance; thoe characltoeristices
ol the situation, the treatment and the hoelper; and the clarity of
the inbormation which is teansmitted about goals and  expectuncics,
The character and pepmimence ol any changes may depend upon what is

ol'Tered in addition to conlrontation: modeling, microteaching,

special placement.  One promising dircecetion is autolccedback. Albrecht

ind Murll arve attempting in two dil'ferent studies to train teachers
to create conditions which will roinforce their own foeelings and
behaviors, those they want to maintain,

AlLthough no truce prescriptions in so vast and complex an area
are pussible, some guidelines scem to be warrantoed.  Chances of
benelit Lrom sell” conlrontation scem best: when the goal of the
confrontution is modest, lor cxample increasced motivation or at most,
more realistic scll’ pereeption rather than personality changes such
as incrcased scll” conlidoenee und so ong when the fecedbaek is unam-
biguous, trustworthy and accepted both covertly and overtly; when
the teacher has concerns, goals or expectations for herself which
arce reloted to the content off the feedback and the focus provided;
when the diserepiney between what the teacher sees and what she hopes
to sce is moderate rvather thon very lLarge or very small; when the
teacher's expectations are "higher," i.c. wmore Like the outcomes
desired, than the perlovmince; when the teacher Ueels some capacity
to change in the desired direction; when the lFeedback situation is
a low threal situation: when clear foecus is provided, that focus is
aceepted by the teacher and the focus is on remedial aspects rather

than aspeets which are resistunt to change; and when situations are
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provided to estublish and maintain the change gouls estublished by
the conlrontation,

In many situations where sell conlfrontation is usced, the pro-
cedure is Lo show unscloected teachers video tapes ol their Fivst
(ind variable) pesformances in relatively stressiul situations cither
alone (without Locus) or with Focus which may be on aspecets ol per-
Formance which are resistunt to change in the hope that weak teachers
especially will remedy their shurtuumings; By contrast, gain scems
most Likely For strong teachers who sce relatively good performances
with permissive helpers who Locus strongly on aspects ol behavior
which can be remedioed and who furnish further opportunitics to nail
down chinges.  Drobably it is desirable in the cuse ol neophytes to
tape what teachers consider better performunces, to be shown to
volunteers under Low stress conditions and to fveus on what is remedial

and impoxtant,

Some Concluding Remarks

Our tentative conclusion at this point is that self confrontation
performs several functions.

fivst, it is a novel, powerful source ol inlormation about those
aspeets ol the scelll which ape perceived by others but not by the self.
Its pourticular value Lies in its ability to communicate negative
information which others could copmumnicate but are loath to do and
usuially cunnot do in o totally acceptable manner,

Second, this inlormation, @il rcally new information about feelings
ol' which the individual. -is not awarc, is probably temporarily dis-

organizing. The inmediote elfeets ol seld confrontation are probably
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most disorganizing Loy people with moderate or high sell estceem,
who arce relatively open and warm.  ‘This means that the people who
Look good, who have strengths, ave thosce Q;i.'th whom the trcatment
"rakes" but who sulfer the most apparent decrements in beliavior
inmediately alter u(.m'.l."J.'UJ;'I:ut:i.un. Those who arce closoed probably
beneldt less in the Long i, but appear to be wmore poisced and less
disorgonized than those who benelit more. It is pussible that the
truce potential of this trcecotment has never been completely tapped
because inmediate cellects are so powerlul that the helper tries
either to proteet the person From its impact through a task orien-
tation (as in microtenching) or eclse fails to Follow through to the
in vivo situation as in psychotherapy.

Third, scll controntation probably has powerlul pluacchogenic
ellects. The camera itsclf apparently can become o therapist to
whom the individual con relate. These placcebogenic clifects are
probably lostered by a situvation ol low threat, und by the same
helpee characteristics (trust, openness to change and so on) and
helper characteristics (stotus, persuasiveness, cmpathy, authenticity
and so on) which loster iatroplacebogenesis.

Last, placebo erflects should not be d(:s;p:i.::;ud. The image of the
sucgar pill is not only puallid, but incomplete. Tecatments with non-
specilic cllfeets may be ddeal treatments because they pernmit the sub-
jeot to derive eom them what he will. Wherceas specilie oflfect
Ltreatments control the individual, placcebo treatments he. can use or
not as his desives, conscious or not, dictate.

Whalt may be needed arce some cavelul studies off inmeddate,
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intemediate and Long tern elfeets ol viewing onescll’ lor individuals
who vary along the dimensions ol incongruence (whose behaviors are
more and Less what they intend it to be), scell estoeom, up(:nnuss;
trust and so on: for perlormonces which vavy in discreepuncy From

the teacher's ideal; lor sitoations which arce more and less stress-
luly Loy Focus which is absent to strong; oand lor oulcomes which

are speeilic and nonspecilic. Perhaps the irst order ol business is,
as Bailey and Sowder suggest, to discover whether scll conlrontation
has offeots ab all.  We have here suggestad some characteristics ol
persons, treatments and si‘l:uutions which might be combined to permit

such u test.
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