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BACKGROUND AND PURPOSE

The Essex County Library Directors Group is planning:to edbark upon
a public relotions campaign to increase usage of the public libraries
Within that county,

Prior to adbarking upon this campaigr, information is desired to help
create a public relations effori, which will basically:

. Bring new users into public libraries

. Increase patronage by present public library users

In order to mold an effective campaign, this research project has been
Undertaken to gather tne following information concerning .present
consumer attitudes toward various aspects of publià library'services:

. Extent of public library usage

Awareness of library services offered

Ubrary services used

Suggestions for improvement of libra7y servicds.

. Evaluation of library facilities

Profile of the library user



METHOD

A total of 354 adult residents of Essex County, New Jersey ( 72 men,
182 women) were interviewed du:fing April, 1969 by specially trained
members of the Market Dynamics field staff.

A probability study, all conducted personally in-the-home was
considered impractical from a cost standpoint. Instead, it was felt,
if controls were employed to minimize the bias resulting from homes
without telephone listings, that this study could and should be
conducted mainly by telephone.

These controls were provided as follows:

) Seventy four percent of the Essex County population
is White based on the Sales Management Magazine,
Survey of Buying Power publish3d June 10, 1968.
Therefore, based on this proportion, 253 of the
total 354 interviews were conducted among randomly
selected individuals in entirely or predominantly
White neighborhoods. Since the proportion of Whitea
without listed telephones 4s minimal, all these
interviews were conducted oy telephone.

b) The remaining 101 lpterviews within the sample were
conducted among EssfJ2t County Negroes. It was reliably
estimated that slightly upwards of 50% of Negroes
in the County do not have,a listed telephono,
Consequently, 53 of these 101 interviews wero randomly
selected and conducted by telephone in entirely or
pr-Nlominantly Negro neighborhoods. The remaining 48
interviews, drawn from 12 clusters representing
Newark and its Essex County suburbs in their proper
proportions, *Jere conducted in person. TO assure that
telephone listed Negro homes were not oversampled,
these latter personal interviews were conducted only
among Negroes who did not have a listed telephone.

W1th use of these controls and with an almost nonexistent refusal
tatio among selected and available respondentst the Celephone technique
employed appearS to have validated itself.



Further validation comes from a comparison of the age distribution--sample
versus Essex County census (as reportod in Sales Management Magazine
Other sample demographics, thouah apperAring realistic, cannot be
validated, due to the 1navilabi1ity of comparable census=information.
The following table indicates the high degree of sample and census
correlation relative to age as well as sex (a parameter whiCh, as
expected tn comparable sinc samol quotas were established).

Actual
Current Adult
Study Population

-e of Respondent

20 to 39 years 37%

40 to 49 years 28 19

50 yearo or over 42 44

S x

Men

Women

49% 48%

1 52

At no point during iy interview was the sponsorship of the study
revealed.

A copy of the quertIonaire and instructions used in this 'Attey are
appended.
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SUMNARY OF FINDINGS

Bevelson, in his book "The Library's Public" quutes an incidence of
l&Z, adults who, in 1949, used the library at least once a year. If
it\can be assumed that Essex County is typical in this regard, the
littry's popularity has grown appreciably over the past 20 years,
with 40% now using the library over a one year period.

WHO USES THE LIBRAR

Those most likely to use Essex County libraries include:

. Whites

. Women

. Younger persons

. Suburbani:es

. Higher income earners

White-collar workers

Better educated individuals

Frequent book readers

It is implicit that the opposites are the least likely users of the
library.

,N.,,,....stithough younger people are more likely to use library services,
hose older people who do are more frequent users.

(

Similarly, men who use the library make more frequent use of its
services than do women in spite of the fact that more women,

.._ overall, une the library.



vii

II. WHOM DOES mgE PUBLIC THINK THE LIBRARY IS ET up TO SERVE?

The image of the typical library user in the Minds Qf the public
is one t4hIch includes:

. Young adults

. Well-educated individuals

. Business and professional people

. Students of all grades

Nonusers are more apt than library users to consider the library
to be:

. For younger adults

For career women

. Unappealing to those with lowe:- incomes

III. WHAT DO USERS THINK OF LIBRARY SERVICES?

Most pUblic library users are very well satisfied with their neareSt
library branch. Nine in every.ten consider this library either
"extremely" or "very helpful."

Finding the library particularly helpful a e:

. Men

, Older persons



IV. WE: DON'T PEOPLE OBE THE LIBRARY/

viii

The one ma,4or area of criticism of the public library system centers
ullon its lack of convenience.

/1. Parking space is inadecplete

. Library branches are too far from the home/
inadequate bookmobile sc!rvice

Both of these criticisms are voiced with considerably greater
frequency by residents of Newark than by suburbanites.

Some, although not serious criticism, was made ea the .v 'lability
of the bool:s you want.

Virtually no criticisms were made of the library with regar' to:

. HelpfUlness of staff

Ease of getting there

Availability of any information you want

Qui tness

Providing information by telephone

Hours _pen

Number of seats

Comfort

V. HOW DOES THE LIBRMY FUNCTION RELATIVE TO CHILDREN?

The vast majority of parents irdicate that their chi1dren use public
/raries. Such usage is more common in households where parents

themselves use the library. Library usage by adolescents is greater
among:

. Older children

Suburban residents

Parents rate fairly well the library services available to their
children. Ratings of children's services are lower than average--
among:

Parents who do not use the library themselves

Those reSiding in Newark



VI. WHY DO PEOPLE UBE THE LIBRARY?

As might be expected, those who msk c. qstfrepnt use of the
)ibrary use the greater number of 1ib?ryerviiee most popular
of which are:

Less than 5
facilities:

. Borrowing books

Obtaining information at the library

Reading magazines

library users avail themselves of the follow ng

. Information by telephone

Special programs

Reading newspapers

. Photocopying

Phonograph records

. Investment information

Borlowing frame

3orrowing films

Microfilms

or mounted p Jtures

Generally' the services which nonusers claim they might use If they
were to visit a public library are quite similar to those currently
used by present library patrons.



VII. HOW CAN POTENTIAL LIBRARY USERS BE REACHED?

Virtually everyone reads a daily or Sunday newspaper. The
distribution among the various newspapers available is shown in
the detailed findings.

Weekly newspaper readership is considerably higher among lib ary
users (55%) than among nonusers (35%).

While 21% of all respondents ride buses, this proportion increases
to 33% within Newark. Of this 21%, approximately one-third recall
advertising seen on buses during a given week.

Both bus usage and recall of advertising in buses is highest among:

(://

,e'`
i
. Nonwhites

. Residents of Newark

. Blue-collar workers

Because these are exactly the types of people among whom public
library usage is lowest, bus advertising should not be overlooked
as a possible medium for a public ielations effort directed at
oonusers.
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STATIBTIcA.L RELIAEILITY_OF FINDINGS

Throughout this analysis where differences in findings are noted
between various ub-samples, there may or may not be statistical
signifience. It is felt that much valuable data might otherwise
be lost if only those findings were discussed which (with the base
size employed) were statistically significant.

In order to give the reader some feeling for differences which may be
significant by statistical definitions within the data presented
throughout this report, the following table is presented showing
the statistical variance which can be presumed within random chance
at a .95 level of confidenee.

Approximate Sampling Tolerances
for Survey Percentages at

Near These Levels

,rn Sam.y.L1-c.

350 4 5 6 7 7

250 5 6 7 8 8

200 5 7 8 8 9

150
.

6 8 9 10 10

100 7 10 11 12 12

50 10 14 16 17 17

25 15 20 22 24 25

The use of this table might best be described with an example. As
already mentioned, 40% of the respondents in this study indicate that
they have used the library within the past year. Obviously, this is
merely a sample of the Essex County populatkin. Had we drawn another
sample, this proportion would most likely not be exactly 40%. It
might have been somewhat higher or it might have been somewhat lower.
The above table indicates, within reasonable statistical reliabili4,
the extent to which the proportion of the actual population of Essex
County who uses the public library could vary from this 4C%.

Since the proportion is 40%, you would enter the table via the column
headed "40% or 60%" and since approximately 360 respondents comprise
this base, we note that a 7% appears where this column and row
intersect. This 7% represents the tolerance limits around the 40%,
that is, some proportion between 33% and 47% of the actual population
uses the library.



THE FINDINGS IN DETAIL

PUBLIC LIBRARY USAGE AMONG VARIOUS ,_PULATION SECTORS

A. Users oi Public Library Services (Ref:Tabiclj

Two out of every five adult residents of Essex County (40%)
claim to have used one or more :2ublic library services during
the past year.

Relative to specific elements wthin the Coun y population,
library usage is notably greater among:

. Those having gone to college (63%) more than
those with high scheol educations (36%) and
without (17%)

. White-collar workers (58%) more _h n blue-
collar workers (25%)

Readers of books within the past Aonth (58%)
versus nonreaders within the monta (27%)

Suburbanites (46%) more than resim)-
Newark (20%)

Higher income families--$15,000 or OVP: (58%)
more than those earning under $5,0( 1

and those earning $5,000 to $15,00'

Whites (46%) more than Negroes (26%/

Adults under 50 (48%) more than adults ove:,..
50 (30%)

Women (43%) more t h men (37%)



4

B. Frequency of Public Library Usage (Re Table 2)

In order to help define current users of the library from
past users as well as to caLegorize individuals as frequent
versus infrequent users, a questjon on the recency of last
library exposure was asked. To bridge the gap from recency
to frequency of library usage, the reasonable assumption was
made that those who recently used the library (within the past
month) were, on the average, frequent users and, at the other
end of the spectrum, those who had not used the library's
services ft= an appreciable length of time (over four months)
were, for all intents and purposes, classified as past users

While the average user is found to have last used the library
approximately four weeks ago (defined as a "frequent" or "heavy"
user), about one in every four (23%) had used the library
within the past week.

Frequency of use among the various population sectors studied
parallels incidence of usage with the following notable
exceptions:

Whereas women are notably more prone to use
public library services overall, those men who
use libraries do so more frequently than
women (28% of men and only 19% of women who
use libraries had done so within the past week)

Younger adults are found to be mote likely to
use library services--howeverl among library
users, older adults avail themselves of such
services more often (31% of users over 50 had'
used the library during the past week as
opposed to only 19% of those under 50)

. A larger proportion of suburbanites than
residents of Newark use the library. However,
among library users, frequency of use remains
relatively constant among the Essex County
population regardless of the location or their
residence.



17 USAGE OF LIBRARY SERVICES OFFERED Ref: Table

A. Services Used.ly Library Patrons

Services most popular among Essex County lrbrary users are:

B,rrowing books (96p)

ObtaininE information at the library (80%)

Reading magazines (50%)

Other services used by over 25% within this county ar2:

Obtaining information by telephone (41%)

Special programR (37%)

Reeding newspapers (32%)

Photocopying (27%)

1. uent versus infre-uen - sus .ast librar users

As might be expected, frequent users find the public
library system helpful for a greater variety of services
than do infrequent users. Similarly, infrequent users
have availed themselves of more services than have past
users. (The average frequent library user claims to have
used approximately five services, the infrequent user
four, and the past user three.)

However, comparing the proportions of total mentions
claimed for each service, use of each service by these
three groups is relatively similar with only a few
exceptions:

Frequent users more than others consult
newspapers at the library at one time or
another. (This does not imp= nor can it
purport to iMply a cause.and effect relationship.
In other words, the frequency of library usage
may dictate the extent to which people read
newspapers or their interest in newspapers
may dictate their frequency of library usage.)

. Frequent users are less likely than others to:

.. Borrow films

. Get information by
reasonably obvious
their frequency of
obtain information

telephone (a
inference since
use allows them to
in person.)



2. Services used among frc,uent versus infrequent book reade.,s

To determi.le the impact of book reading up()n library usage,
individuals whn had read at least one book within the past
month were defined as "frequent book readors"; those who
had not were categorized as "infrequent book readers."

As expracted,.frequent book readers who use the public
library tend to avail themselves of a ueater num'oer of
library services than do infrequent renders of books.

Whereas the average frequent hook reader
mentions use of almost five 'Ielected library
services

Tte average infrequent bock reader mentions
only about 3.5 services

When the services used by these two gr LIDS are ranked in
order of incidence, virtually Ao differences in ranking
are noted.



7

B. Service Use e ArEn2nI,Tseaus _Nonusers

Nonusers of the library were asked which of the library se vices
might be of use to them. A comparison of the assumed uses for
nonusers versus the actual uses among current users produces
evidence of some rather different opinions between these two
groups.

Nonusers of the library are considerab13, less likely than users
to avail themselves of such services as:

Borrowing books

Obtaining information at the library

Reading magazines

Reading newspapers

Borrowing framed or mounted picturee

On the other hand, mnusers show notably more interest than
Users in borrowing films.

Library
Users Nonusers

Borrowing books 63%

Obtaining information at the library E;2-? 54

Reading magazines 26

Reading newspapers 18

Borrowing framed or mounted pictures

Borrowing f 1ms

16 9

19
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As expected, among nonusers of the library, frequent book
readers claim a greate_r interest in borrowing books than do
infrequent book readers. However, worthy of note is the
observation that among users of the library, both frequent
and infrequent readers of books are quite comparable in
their incidence of borrowing books from the library.

Percentage borrowing books amongz
library users who are:

Fmquent book readers 98

Infrequent book readers 94

Percentage showing interest in
_ _

nonusers who are:

Frequent book readers 85

Infrequent book readers 53

This may well be due to a difference in the composition of the
"infrequent book readers" (those not having read a book in the
past month):

Whereas library users who are "infrequent book
reader " may be just that--infrequent book
readers

. Nonusers of the library wh "infrequent
book readers" may include a large percentage
of nonbook readers



C. Demographic Influences UPon Library Service Usage

Books tend to be borrowed more by:

Younger people

Better educated persons

White-collar workers

Higher income families

Percentage
Borrowing

Books

Percentage
Borrowing
Books

Under 50 88 Over 50 69

Some college or more 94 Did not complete
high school 54

Completed high school 78

White collar 89 Blue collar 69

$10,000 or over 86 Under $5,000 52

$5,000 to $9,999 75

Various degrees of importance are relegated to the other lesser
used library services among the different subgroups studied.
For those interested in these sub-analyses, the data it§
available in the appendix tables.
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OVERALL RATING OF LIBRARY USED MOST OFTEN (Ref: Tablela

Public library users display a g;'eat deal of satisfaction with
the branch usu&lly used:

Nine in every ten consider it either "extremely"
or "very helpful"

Demographically, no appreciable differences are noted with the
following excertions:

Men express greater satisfaction than women
(97% versus 85% respectively rate the library
at least "very helpfUl")

Satisfaction increases with the age of the
library patron

Percent Rating
Library "Extremely"
or "Very HelDful"

Under 4o 82

40 to 49 90

50 or over 100

24
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IV. EVALUATION OF LIBRARY ,2RVICES AVAILABLE TO CHILDNEN

A. Children's Ueage of Public Libraries Oef:_ Table

Better than four parents in five (84%) indicate that their
children have used the public library.

Children of library users are more apt to use the librarY
(90%) than are children of nonusers (77%).

Demographically, it is found that:

. Considerably fewer children residing in
Newark use the library than do residents
of other communities within Essex County.
(66% of Newark parents versus 87% of suburban
parents have children who use the public
library.)

Older children are more frequently users of
the library than are younger ones. This
conclusion is derived from the fact that older
parents are more likely to have children who
use the library (92%) than younger parents
(71%).

Rating_ of Library Services Available to Children Ref: Table 61

Almost four out of every fiv- parents (77%) rate library
services for their children either "excellent" or "very'good."

Parents who use the library rate its services
available to children considerably higher than
do nonusing parents (85% versus 69%)

COnsistent with the lower usage of libraries
by children in Newark, we find a much lower
rating of children's services available in
that city than in the suburbs of Essex County
(51% and 82% respectively).
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V. RATING OF PUBLIC LIBRARY ON SPECIFIC UALITIES (Ref: Tables z_mmill

Public libvsry users were asked to rate the library on eleven specific
qualities. A review of thc ratings given indicates only two
possible problem areas--areas in which less than 80% consider the
library to be doing an "excellent" or "very good" job:

. Amount of parking space (45%)--rated particularly
poorer in Newark ( ) where parking space is even
more limited

Availability of the books you want (78%)--rated
less well among younger respondents (73%), those
with higher incomes ( -) and those with college
educations (74%)

All other qualities rate either "excellent° or "very good" among
better than four out of every five library users surveyed.

Helpfulness of staff

Ease of getting there

Availability of any information you want'

Qgietness

Providing information b telephoue

wagt.A of finding what you want

Hours open

Number of seats

Comfort

Percent Rating
"Excellent" or
"Very Good"

95

90

90

e9

88

83

8].
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There is an indication that the location of Newark libraries creates
difficulty for many persons to get to these branches, not to mention
the lack of parking space available once they arrive. This is
evldenced by the fact that:

While 92% of suburban library users rate the "ease
of getting (to the library)" as "excellent" or
"very good," only 76% of Newark residents feel
likewise.

. When asked to suggest improvements or changes in
library services, the desire for closer or
additional facilities is viewed by appreciably
more Newark than suburban residents-

A branch closer to where
I live/library too far

A bookmobile

Residents of:
Suburban

Newark Areas

7 2

On a purely unprompted basiz, the only other suggested improvements
mentioned by over 3% of current library users are:

More technical references 7%)

. Later evening Saturday hours (6%)

More diversity in scope of books (4%)

More copies/shorter waiting period for bi-:at 54-11ers (4%)

. More up-to-date books (4%)

Improved parking facilities (4%)

NO suggestions other than those ft:a a closer branch and a bookmobile
were brought forth by over 2% of nonlibrary users.

*Less than 0.5 percent.



VI. PUBLIC'S PROFILE OF PUBLIC LIBRARY USERS (Ref% Table 9)

In orer to obtain from respondents their characte_azation of the
type of person who oul use a public library, they ;:ere aske how
likely t.:4ey felt various types of people are to use the library.
This likelihood of use was obtained by means of a fow:-point scale:

Very likely

. Somewhat likely

Soidewhat unlikely

Very unlikely

As the following table illustrate in te,7ms of the total ssmple

The library use: is Ghought to be young
(particularly adolescent), well educateu and
a businessman or professional

. Students of all kinds are considereu very likely
,Jublic library users

TOO groupings which appear to have little bearing
upon usage are high versus low income and housewives
versus career women

The impression of the liblary pat on in the minds of uers and
nonusers of the public library is divergent in only a few areas.

Nonusers are more apt than libary usey2s to consider.the librey
to be:

. For younger adults

For career women

Unappealing to those w h lower incomes

Older adults
Youngec adults
Children

College graduates
High school graduates
Persons not completing high school

Professionals
Businessmen
Factory workers

Grade school students
High schoo:L students
College students

Housewives
Career women

People with high incomes

j
p_e with low incomes

"Very" or
"Somewhat Likely"

LiorarY Linrary
Total UserS Nonusers

6 80% 6
.88

94 92

92 89
87 85

37 33 39

83 84
78 74

45 49 42

90
86

95 94 9$
98 97 99
94 92 95

76 88 68
78 83

68 69
61 66

jL
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VIT. MISCELLANEOUS STUDY F1NDTNGS

A. Travel Time to Closest Library BranchJe

Closeness to the library appears defin3te1
-1).

in usage of the facilities:

B. Loca

The average library user is f_
away from the closest branch

The average nonuser claims to ve ftztrul
away

_n of BranOb Used

bi

be q factor

Four in every five users of the public lit)Dary Post often
go to the branch nearest their homes (60%)-

Most likely to visit the branch nearest 110N

. Women (87%)

. Blue-collar workers (86%)

. Suburban residents (82%)

C ia_ti dye rtisin

Although 33% of Newark residents and
ride the bus, overall only 7% recall
in a given week.

TAble

170..of subOrhari residents

"6111/3 bus 8-111-rO5eme1.lt2

Though no group exhibits as high as a INs ad rezall, such
recall is slightly higher among nonwhitea ()Ad.), Newari
residents (11%), blue-collar workers (i14)1 acici womb (9%)
closely following the pattern of bus ise Nhiel 18 alehigh, among these groups.

While more nonusers of the library (214)
t :e131113::v(a117:))ftake the bus, recall o advertising rem01_.ne at 0 zlitailof

level among these two groups (8% versus %



D. News.a'er Readershj. Amo Library_Users Nonusers

Following are readership statistics among users and nonusers
of Essex County libraries:

11 Ne R -d R_ 1

Newark News-

Newark Star Ledger

New York Times

All others

None

Users Nohusers

69% 62%

33 45

28 9

20 17

6 10

Newark News 6e4 59%

New York Times 42 11

Newark Star Ledger 29 38

New York News 10 15

All others 2 3

None 3 10

ReadrgRe-lari-
Yes

No

55% 35%

45 65

16

At suCh time when a decision is made to advertise by newspapers,
these data will be vital in determining the specific publication
or Fublications in which to advertise.
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MAMT ;TIMMICS: , r
PrineAon, New J_

P:93 P ArT.YPTE .971,nv

ello, I'm Matk0 Dynan:: rob Company
e're condmting a sur,rey in this ilk t') ask y,lu 4uest1ins.

861-P

on, New Jtrsey.

Rave you takon bus in t p weels. or 6oT

ASK Q, lb

2 rn-----4SWIP To Q. id

Do you recall having seen any ads eithe! on the inside or the outside f buss within
the past week?

I YES AS K Q.. Ic
2 11',71 Q id

Which products or services do you 1-../sPmbi,r navinA seen advertised on buses durin- the
past week? (PROBE ) Any others?

EVER

mammas.

=.1
What daily newspaper or newspapers do you regularly read?

£.g.

What newspaper or newt5papers if any, do you regularly read:on S-ndays7

'

Do you re alarly read any newspapers whith are pbii shed orce a week?

1 YES

2 NO

Now, another subject., about how many biolt if any, lave you read during the past
mon n or so?

BOOKS

NONR

Within the past year or so, have you used the services of a public library for any
purpose?

YES SICIP TO Q. 4a

In what ways could public llbrary serv changed so :that they
would be of use to you? MBE WELL FOP OHANGE6 AND IMPROVEMENT)

i

i,....6"......,N.OfM4r.

.5-A.N.,

(SKIP TO ci,. 5)

17=EJ



14a.

_

FILMED FROM BEST AVAILABLE Copy
- -

About how long ago did you last any serif:Ices of a pbic. library? (FORCE ESTIMATE)

1 W_I-7111N THE PAST WEEK 5 FOUR l'i,EVEN MONTHS AGO

AOC OR SO2 TWO TO THREE WEEKS A30 6 lNE YEAR

3 ONE MONTH AGO (FOUT WEEKS AGO

TWO TO THPFE MONTLTS

In what ways could public library services b. Tn wnat ways co;jid
' changed to be more useful to you? be changed so that

DBE WELL) more often? (PROFF

ASK EWEETET
ing to read you a list of public

(IPA
As i read-each, Please
not you have ever used
for that service. How

II

b

("'

For

For

For

For

For

For

,For

For

For

For

For

3a, ASK

library

tell me whether or
the public library
about . .

borrowing books?

services,

public library services
ycu might use them
WELL)

(I:FL:Si "MOT" CIRCLED IN . 3a ASK

As I read each, please tell me whether or
not such a .service might ever be of
interest to yoth How about

reading magazines? -

'corrowing films?

phonograph records?

informatiOn by telephone?

obtaining information at the

borrowing framed or mounted

microfilms?

readin newspapers?

special programs?

YES

5

library? 6

pictures?. 7

8

9

0

For investment information?- ---- --

IIF A NOT CIRCLED IN Q. 3a, SKIP TO

CIRCLED IN Q. 3a, ASK .

2

3

4

5

6

7

8

9

0

6., I'm going to ask you to give your opinion of the public library you use most often.

In general, would you say the public library is

I EXTREMELY HELPFM,

2 VERN HELPFUL,

3 SOMEWHAT HELPFUL,

4 NOT To3 HELPFUL, or

5 NOT AT A...7- PELPFUI?

111



7. 'Now, I'd like you to rate the public library you
qualities.

How about (QUALITY ). Would you say the public

use most offn on a few specific

VIlibrary you use most oft n is "excellen"very "fair, "poor"good," or on (UALITY)?

EXCET:'
VERY

PT 000D FAIR. POOR
NOT

APPLICABLE

a. The amount of parking space 2 3 4 5
b. Comfort 1 3 14

o. Ease of getting there 1 2 3 14

d. Availability of any information you want-- I 2 3 4 5
e. The number of seats . 1 2 3 4
f. Quietnes. 1 2 3 4
g. Availability of the books 'You want 1 2 3 4

h. Hours open 1 2 3 4

i. Providing fnformati n by telephone i 2 3 4
j. Helpfulness of staff 1 2 3 4
k. Ease of finding what you want 1 2 3 4
(ASK EVERYONE)
8. Now, I'll read to you a list of different types of people For each type of person I

mention, please tell me how likely you think that person would be to use the services
of a public library.

How about (TYPE OF PEOPLE)? Would you say they would be "verY likely," "somewhat likely,'
"sOmewhat unIikelY," or "very unlikely" to use the services of a public library-,..not aschool library?

VERY
LIKELY

SOMEWHAT
LIKELY

SOREWAT
UNLIKELY

VERY
UNLIKELY

Older adults 1 2 3 14

Younger adults- ----- -------- ----- ------- 1 2 3 4

Children 2

High school grrtquates- - I 2 3 14

Pe:sons not completing high school 1 2 3 4

College graduates- - - 1 2. 3 4

People with high incomes 2 . 3 Li

iPeople 'ith low incomed 2 3 4-

Business men ---- 1 2 3 4
Factory workers 2 3 4

Professionals, such as, engineers,
managers, doctors, and the like ---- 1 2 3 4

Hodsewives 2 3 4 .

Career women ---- 1 2 3 Li

Grade school students.,-----------------. 1 2 3 4 112
High.school students 1 2 3 4

College students 1 2 3 14



H.T

What public library is closest to yo.ar homel
LOCATION)

(RECORD NAME OP PUBLIC LIBRARY AND

(BRANCH NAME)
(1OWN/CITY-LOGATION77770EggrETT--

And about how long (does/would) it take you to get there by whichever means of
tranclportation you (would) ute?

MINUTES

Is this the.public library you use most often?

1 YES

NO What public library do you use most often? (RECORD NAME OF LIBRARY
AND LOCATION)

TrOZN-Tdrill7717-7----/CANECESSARY

3 NEVER USE ANY PUBLIC' LIBRARY

Now, I'd like to ask you a few more questions for classification purposes.

10a. How many children live at your home?

CHILDREN

X NONE, SKIP TO q. 11

b. Apo s your.(child hildren ) use the public library?

1 YES

NO

c. How would you rate the services available to your (child/children
library:. Remember, we're talking about the Ealla library rather
library?

at the public
han the school

Would You say the public 11brary's services for Your (child/children) are excellent,
very good, fair, or poor?

1 EXCELLENT

2 VERY GOOD

FAIT

4 20OR

.5 OMR ANSWER (SPECIFY):

(ASK EVERYONE)
11. What it the last grade you completed in school?

1 HIGH SCHOOL INCOMPLETE

2 COMPLETED HIGg SCHOOL

3 COLLEGE INCOMPLETE

4 COMPLETED COLLEGE OR MORE

5 OTHF i.SPECIFY):

113
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641

Oril

14 15. CIRCLE SEX OF RESPONDENT:
P

- 5 -

12. And into which of the following age groups do you 'all? Are you
.

e you tne chief w e

1 YES

b. What is your occupation?
(PLEASE BE SPECIFIC)

1 UNDFR 20,

_ IN YOUR 20'S,

3 IN YOUR 30'Si

4 IN YOUR 40'S,

5 IN DIOUR' 50'8, or are you

6 60 YEARS OR OLDER?

earner of the household.?

JOB

INDUSTRY

c. In what city do you work?

CITY

NO

b. What is the occupation of the chief
wage earner of the household? (PLEASE
BE SPECIFIC)

(JOB

INDUSLRY,

c. And in what city does he work?

CITY

14. Is your total annual family income under $10,000 or over $10 000?

B. UNDER $10,000-------Is that 1 UNDER $5,000,

2 BETWEEN $5,000 Atm $7,500,

3 OVER $7,500?

OVER $10,000 thst . . 5 UNDER $15,000,
Ifiwaor

6 OVER $15,000

Tha,. LISTOG CODE:

BSPONDENT 'S 'NAME:

ADDRESS:

CITY:

MALE

MALE

1 TELEPHONE INTERVIEW---> b. 4 DW

2 PERSONAL INTERVIEW 5 PW

6 mr

7 DN

PHONE NO

Or

STATE:

114
TwmpuTrwril ay.

THANK YOU VERY MUCH FOR TOUR COOPERATION.

?SA IT115



MARKET J.JYNAMICS

Mrs. Muriel Vilinsky
2506 Berkshire Road
Fairlawn, New Jersey 07410

Dear Muriel:

MARKETING RESEARCH
.1..`nrallir=MagiNsza;sicinINVOns

Seaward] Park. Princeton. New jersey 09540

New York 212-925-1320
Princeton 609-921-2461

April 10, 1969

Thank you for assisting us in our Library Attitude Study, 861-R.
Enclosed you should find the following materials, including extras:

375 Questionnaires 20 Interviewer Instructions
20 Supervisor's Letters 30 Time and Expense Sheets
8 Identification cards 8 Better Business Bureau
1 List of names and telephone cards

numg?lers

You are responsible for completing 350 interviews among adults. in
Essex County, New Jersey. This over-all quota is divided into telephone
and personal interviews among Negro and White respondents as indicated
below:

Total

EISEa2191E
White

EtEETATRE
Negro

Res9ondenta

Telephone Interviews 302 254 48

Personal Interviews 48 48

TOTAL 350 , 254 96

Your telephone interview;a are to be completed from among adults who
reside in households shown on the enclosed list. Any adult of the'
deSignated sex in these households maybe interviewed Whether or not
that :14 thc., person whose' namg_ii.s shown on the list.



r-471

1:11

Mrs. Muriel Vilinsky - 2 - April 10

You are to: o_k, initially, with those listings which are preceded bythe initials D,W, or D.N. These signify definitely White and definitelyNegro respectively. If such listings do not yield the required numberof interviews in your quotas, go on to the P.W. or P.N. designations.
These signify probably White or probably Negro. You will not be ableto ask respondents their race on the telephone. Therefore, all
households designated with either P.W,, or D.W. will be consideredWhite and will count toward your White quota. Similarly all designatedP.N. or D.N. will count toward your Negro quota.

There is one further designation on these listed names. We havemarked eiUier M or P beside each listing. This designates the sexof the person to be interviewed within each household. There can
be no substitutes frade in this regard.

You should attempt calls to hoUseholds marked M during the eveningwhen men are more likely to be at home, Women (designated W) should
be called during the day. Make an original and up to two callback
attempts to secure an Interview in a household before substituting
anothe oousehold. With women, you should make a third attempt
during the evening since she.might be a working woman. You will have
to use your own judgement regarding callbacks with eadh individualhousehold. If someone definitely refuses to speak to you, don't
bother to try again. The subsequent attempts would be a mere waste.of time.

In making your assignments, split your Iist among your interviewers
so that each girl has only numbers she can call without incUrring
toll Charges.

Please use these lists to ,keep a record of calls made. They will,
therefore, serve as your tally sheets. Be sure to return them with
your completed assignmert.

Negroes interviewed personally will be selected from within areas
assigned to yoU earlier. All such respondents must not own telephones
listed in ti telephone directory. This is a questin-7which must be
asked prior to eginning every such interview. It is all righ-E-rf they
have a telephone with an unlisted number. The reason for this is
that we are trying to interview'Negroes who would not be able to fall
into our telephone sample.

You are to use ten telephone and four personal interviewers on this
study. The four personal interviewers must be Negroes. Try your
best to get interviewers who reside within a re-sonable distance from
Where they will be working.

Interviewing will begin immediately following your briefing Bede on
and should be finished within four working days thereafter.

116
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Nrs. uric1 Vilinsky April 10, .1969

For your validation, as% questions 3a and 9a. As an additional
validation on-the personal interviews, we will be loOking up these
telephone nutbers in the directory to make sure that there is no
listing.

have encl.sed extra copies of this letter so that they maybe
distrihated to your interviewers. SlIould you have any problems at
all, please contact me at once.

RR/cc

Etelostirea

Cord'

d Roshkoff
Group Manager

:tr.A rorl

11_7



MAREET DYNAMICS, INC.
Princeton, New Jersey

INTERVIEWER INSTRUCTIONS

ST:DY AND PURPOSE

Thank you for participati in our Library Attitude Study,
ascertain the attitude and opinions of Essex County residen

QUOTA AAD DEOLINE

Telephone intrIrviewers
working days.

861-R

-R. The purpose is to
toward their public libraries.

]ire approximately 30 interviews to complete within four

Personal interviewers will have 12 interviews to comple
These should take no longer than three days to complete

:6 in each of two area
the most.

QUALIFICATION

Telephone interviews may be completed only from among persons over 21 who reside withinone of the listed households.
You will be assigned a quota of persons within householdsdesignated White and a quota of persons within households designated Negro. In both cases,those marked D.W. or D.N. should be contacted first. Only a member of the sex designatedfor a particular household may be interviewed within that household, Half of y.)ur WhIteand half of your Negro quota is to be among members of each sex.

Personal interviews must be accomplished within areas aspigned to :ou (6 from each ofthetwo areas). Such persons must not have a telephone with a number listed in the localdirectory. (This fact must be established prior to the start of each interviewand-thewords "no listed telephone" recorded at the top of eadh questionnaire. We will bevalidating each ouch interview by looking up the phone nuthers in the directory.) Halfof those interviewedinesch area must be men and half must be women. Interview men onthe even and women on the odd nuMbered side of the street. Fol1c,4 the callback instruct onsoutl'ned for tclephone interviewers.

WIEN TO INTERVIEW

You will work between 3 and 930 P.M. daily on weekdays and all day Saturday.

WHERE TO INTERVIEW (Personal interviewers Only)

You have been issued two area maps. Your interviewing location is outlined on these maps.The "X" in one corner of your location indicates your starting point. Starting at theassigned point on your map, contact each housing unit as you come to it until you havecompleted six interviews. Do the same thing with the other map. Thus, when you havecompleted your assigpment, you will have twelve interviews, six from each of the two maps.In general, a housing unit is a room or group of rooms occupied or intended for occupancyby one family or other small grouf of pei ons, or a pe son living alone. It has at leastone of the following distinguishing characteristics:

1. Direct acceos from the outside or, as in most apartment houses.



STUDY AND FITIPOSE

Theek you for participating in our ::,_oreeee Attitude Study, 861-R. The purpose is toascertain the attitude and optelore of Essex County reeidents toward their public lible2,ies

QUOTA AND DEADL .1E

Telephone interviewers will have, approximately 30 inte vie- to complete within fourworking days.

Personal interviewers veal have 12 interviews to complete (6 in each of two areasThese should take no longer than three days to complete -e the most.

QUALIFICATION

Telephone interviews may be completed only from among persons over 21 who reside withinone of the listed households. You will be assigned a quota of persons within households
designated White and a quota of persons within households designated Negro. In both eases,those marked D.W. or D.N. should be contacted first. Only a member of the sex designated
for a particular household may be interviewed within that household. Half of yeur White
and half of your Jegro quota is to be among members of each sex.

Per onal interviews must be eecomplished within ae.aas assigned to you (6 from e 'n ofthe two areas). Such persone must not have a telephone wlth a number listed in the lLeal
directory. (This fact must be establishee eo the tart of each ieterview and-the
woris "no listed telephone" recorded at the top of each questionnaire. will be
validating each such interview by looking up the phone numbers in the directory.) Halfof those interviewedineach area must be men and half must be women. Interview men onthe even ane women on the odd numbered side of the street. Follew the callback instructions
outlined for telephone interviewers.

WHEN TO INTERVIEW

You will work between 3 and 9:30 P.M. daily on weekdays and all day Saturday.

WHERE TO INTERViEW (Personal Interviewers Only)

You leave been issued two area maps. Your interviewing location is ouil_ined on these maps.
The "X" in one coreer of your location indicates your starting point. Starting at the
assigned point on your map, contact each housing unit as you come to it until you have
completed six ieterviewc. Do the same t.hJn wIth the other map. Thus, when you have
completed your assignment, you will have twelve interviews, six from each of the two MEITIS.
In general, a housing unit is a room or group of rooms occupied or intended for occupancy
by one laaedly or other small group of persons, or a person living alone. It has at least
one of the following distinguishing characteristics:

1. Direct access from the outside, or, as in most apartment hous s,
through a shared entrance hall.

2. A kitchen, or cooking equipment for the exclusive use of its occupants.

Remetber that housing units may be found behind stores over garages and in converted
garages and barns.

Some special s'tuations are described below:

.1. Hotelao'xmodations are hou .ng units if they are the usual residence of
the oecupants,

2. Separate living quarters Of staff and supervisory personnel in institutions are
considered to be housing units. See rule 4 below about the exclusion of other
persons living in institutions.

. Trailers, tents, boats and railroad cars are housing units if occupied as
regular living quarters. They are not COnsidered as housing units if they
'are vacant, used only for extra sleeping space of vacationers' or used only
for business.
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4. Quarters shared by five or more persons. nnrelated to the head, 7...ceconsidered to be group quarters and are excluded from the sample.
Group quarters are found in institutions, dormitories, barracks,convents, nurses' homes and other places where the occupants do nothave sepLrate living arrangements. In the case of rooming or boarding
houses, if there are five or more roomers or boarders, not related tothe landlord or person in charge, their living arrangements are
considered to be group quarters and are excluded from the sP-mple.However, the living arrangements of the landlord qualify as a housingunit. If there.are four or fewer roomers or boarders, they are countedez part of the landlor- s housing unit.

5. The following are not to be considered as housing units: structures
under construction, being uzed for nonresidential purposes, unfit for
human habitation, condemned, or scheduled for demolition.

HOW TO CONTACT HOUSING_UNITS

Beginning at the ass!gned point, proceed in a clockwise (t-4) direction around the location.Housing units on the right-hand side of the street are in the location. If you come to analley or street lying inside the segment, proceed down the right-hand side of this streetto the opposite boundary, cross the street,and come back to the point where yau enteredthe street. All housing units on either side of this "inside" street are in Nour locationand should be contacted. If you come to an apartment house within your location, startwith the lowest numbr and contatt apartments in numerical order (alphabetical order ifapartments are designated by letter). If there are neither numbers nor letters, start withthe basement and work up to the top floor.

If you are unab-e to complete 12 interviews in your two loca i.ons after contacting eachhousing unit, contact your supervisor. Do not go out of the assigned locations unlessspecifically told to do so.

QUESTIONSTION 211_LTRUCTIONS

Remember, on all personal interviews, te ask whether or not there is a. listed telephone inthe household. Record the words "no lista. telephone" at the top of each Such
questionnaire to show that you've asked thl question and obtained a negative answer.
Verify, with all respondents, 'Ghat they ara over 21 years of age.

Q. la: By a bus we mean . public transportation vehicle as opposed to a schol bus, etc.
If not, skip to Q. ld. Otherwise ask Q. rb.

Q. lb: Now we are speaking about advertisements posted on the sides or rear of the
outside of buses and those posted inside over the windows along both ides of
buses. If the respondent has not seen suzil ads, circle the "2" and skip to Q. ld.Otherwise go on to Q. lc.

lc: Record as many of the products and services as can be recalled. Limit the
respondent to only those seen during the past week.

q. ld: Ask this question of everyone. Record the newspaper or papers the respondent
reads regulazly. Do not define "regularly" unless the respondent asks you.
Then say that you would consider that "regularly" implies at least several times
per week throughout the year. If none, record that. Do not leave the question
unanswered.

Q.

le: Record the Sunday newspaper or papers read regularly. Tbat is, at least on most
Sundays. If none, record that rather than leaving the answer space blank.

lf: Circle the appr.opriate number to indicate whether or not the respondent regularly
reads any newspaper which is published weekly (Other than the Sunday paper

Record the total number of books read by the respondem within the past month.
Should the respondent ask you whether both hard and soft cover books are to be
included, answer "Yes." Do not, however, volunteer such informetion unless
specifica4y asked. If none read, circle "Y."
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3a: Be sure that the respondent limits his answer to only the preceding year. Weare &peaking of any services the public library may have to offer rather thanmerely borrowing books. Some of these services are listed in Q. although youare not to offer any such suggestions to the respondent. If the answer is "Yes,"skip to Q. 4a on the next page. If not, ask Q. 3b.

3b. This is one of only two open ended qu.stions i the entire questionnaire. Pleaseprobe both of 'Alese open ends for all they're worth. We want full, complete andmeaningful responses. They are tne most important questions in the study.

In asking the question, enphasize the word would. Then skip to Q. 5.

4a
& b: Ask this question of only those who unswered "Yes" to q. 3a. Find out how longago the respondent last used the services of a public library and circle thenumber beside the category which fits the response given. If within the pastthree months, ask the question on the lrft side of the page below. If over threemonths ago, ask the caeslion printed on the right side of the page. In eithercase, probe as well as you possibly can.

This question is to be a ked of everyone. However, whether the question wordingon the left or '-)e right side the page is to be used-is t,o be determined theresponse to Q. 3a. If the respondent is a user of the public library (41L c-rcledask the question at the left. Otherwise, ask the question at the right.

Read each service in turn and circle either the "Ye " or "No" number to the rightof each.

When you have asked all parts of this question, skip to Q. 8 with all respondenwho have not used the library during the past year (j. not circled in Q. e'a).Questions7and 7 are to be asked of only library user

6: Make sure that the respondent has in mind the branch of the public lil7t-yusually used when answering this question. Read the five possible answefs aspart of the question and circle the appropriate number. What we want here is anoverall re± ng, all things conrdered.

Here e re still speaking of the branch of the public library usually used. Askabout each quality in turn, circling the appropriate response at the right. Wehave provided a "Not applicable" response for three qualities. These are the onlythree which may not be applicable to all respondents who use the Library.(ie: they may not drive to the library; they may not have used the library tosecure inforx-ation)

8: Ask this question of all respondents. Ask this question separately about eachtype of person listed and eil-cle one number to the right of each to indicate
_ their likelihood of using the services of a public library.

9a: Record the name of the nearest branch of the public library (ie: South OrangePublic Library). 7f that is the only public library in the town, record onlythe name or the town on the second line at the right. If there is more than one
library ie the town, record both the town name and the nearest intersection sothat we can locate that branch library on a map. Be sure to mark down the town
name as well. Otherwise, a response such as Broad and Elm Streets will be
meaningless to us.

9b: Use the two words "would" in parentheses oRly for respondents who have not used
the public library deriJg the past year (Aga not circled fn Q. 3a).

9e: We now -Ant to know whether or not the library indicated in Q. 9a is -Ghe one
the respondent L.es most often. For respondents who never use the library,circle the "3." If "2" circled, ask the name and location of the public library
which is used most often. Record this information on the lines provided following
the inst-uctions given in Q. 9a.



Q. 10a: Record the total number of children living in the hous old. If none, circ_e the
"X" and skip to Q. 11. Otherwise, ask q, 10b.

Q. 10b: Use the singular wording if there is one child--the plural for two or more. If_
one or mor v.c! the pUblic library, circle the "1." If none do, circle the "2."

Q. 10c: Here we want an overall rating of the respondent's feeling concerning the
adequac of the public library serlices for all of her children collectively.

11: Circle the highest level of educatien completed by the respondent.

Read the age categories as part of the question and 'circle the appropriate nutter.Q.

q. 1-3 Rocord the job title, such as foreman, stAistician et.... and the indiy, buch
s automotive, tobacco. etc. Please be as specific as possible. For instance,

"engineer" alone is not sufficient. Is he an electrical, civil, aerenautdcal or
some other type of engineer?

Q. 13b: Record the city or town in which he works.

Q. 14: If the total annual family income is under $10,000, find out and circle whett-er
it is under $5,000, between 45,000 and $7,500 or over $7,500. If it is over
$10,000, circ1.1 either the "5" or "6" to indicate whether it is under or over
$15,000. If the income is exactly $7 500 or exactly $15,000, write this in.

15' Circle the sex of the respondent. If this is not done, the qaestionn-ire will be
of no use to us.

16: If the interview is done Emone.11-b circle the "2". If it it:, &telephone
interview, circle the "I" and then the race code as it appeared on your listing
sheet. This must be done if the interview is tO be of any value to Us.

Record the respondent's names address and phone number. Thank the respondent. Then sign
and date the questionnaire.
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