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To the President of the Senate and the
Speaker of the House of Representatives

This is our report entitled ''"Most Veterans Not Com-
pleting Correspondence Courses--More Guidance Needed
from the Veterans Administration,"

Our review was made pursuant to the Budget and Ac-
counting Act, 1921 (31 U,S.C, 53), and the Accounting and
Auditing Act of 1950 (31 U.S.C. 67).

Copies of this report are being sent to the Director,
Office of Management and Budget, and to the Administrator
of Veterans Affairs. '

| Comptroller General
of the United States
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REPORT TQ TEE CQN&EESS CDRRESFDNDFNCE CDUR?ES=-MORE
GUIDANCE NEEDED FROM THE |
VETERANS ADMINISTRATION B-1148:39

WHY THE RIVIEW WAS MADE

The Veterans Administration (VA), by law, provides financial help to
veterans and servicemen while they are obtaining an education or are
training for a job. (See p. 3.) One way YA does this is by reimbursing
veterans and servicemen for completed parts of correspondence courses.

The General Accounting Office (GAO) made this review because of indica-
tions that manv veterans were not completing these courses and apparently
were not fulfilling their educational and vocational Dbjectives.

From the program's inception in Jdune 1966 thrﬂugh June 30, 1971, about

519,000 veterans had enrolled in correspondence courses and VA had paid
them £156 million for the course lessons completed.

FINDINGS AND CONCLUSIONS

Most veterans who enroll in ccrrespandence courses do not cnmp]ete their
courses.

GAO estimated that, of the 212,000 veterans who were no longer receiving
educational assistance payments at June 30, 1970, 160,000--ahout 75 per-
cent--did not complete their courses. The completion rate wus Tess than
10 percent for several ccrrespanderce course- subgects (See pp. 8 and 9.)

GAO sent quest1onna1res to 1 389 veterans, seTected at rahdaﬁ from VA's

carrespcndence courses.
On the basis of 1,000 rep]1es, QAO found that

--About 84 percent of the veterans whc d1d nat comp1ete the1r courses
had paid for uncompleted parts of the courses. These veterans had
not been reimbursed by VA or given refunds by the schools. Costs
for uncomp?eted Tessons ranged from $10 to $900; the average cost was
$180. Most veterans did not know that they:had to ‘request refunds -

that m1ght have been due them (See PP . 1 ‘and 12. )

--0f the 160,000 veterans who d1d not complete the1r ccrrespandence
courses, 134, DDDf1ncurred costs, GAO est1mated af $24 m1111on for
zunégmp]eted“TénghS: (See p 11 )
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--Most veterans had enrolled in correspondence courses to learn new
skills or to improve existing skills to obtain better jobs or to
earn more money. (See p. 13.)

--Major reasons given for not completing the courses were: 1insuf-
ficient time, loss of interest, the courses were not what the vet-
erans had expected them to be, and the courses were too difficult.
(See p. 8.)

--VA offers educational and vocational guidance to veterans to assist
them in planning and selecting their programs, but about 1 percent
took advantage of this guidance. (See p. 6.)

ass1stance on (1) course requ1rements, (2) the value cf a course to
an applicant. (3) the number of veterans completing various subjects,
and (4) their suitability for certain courses or vocations, as deter-
mined by aptitude tests. (See p. 13.)
VA does not have a system for compiling data showing, by subject, the num-
ber of veterans who enrolled in correspondence courses or showing the num-
ber who did and did not complete courses. (See p. 8.)

RECOMMENDATIONS OR SUGGESITIONE

VA should compile, and distribute periodically to its stafy, data on the
number of veterans who enrolled in each correspondence course subject and
the_nuTber of veterans who did and did not complete each subject. (See
p. 15

VA should inform veterans abcut the percentages, by subject, of the vet-
erans who did not complete their courses, the financial obligations of
veterans who did not complete their courses, and the requirement that re-
funds must be requested promptly from the schools for uncompleted courses.
VA should inform veterans also of the adV1sabT11ty of seeking its advice
and as§1stance before selecting educational or tra1n1ng prggﬁams (See

. 15 :

AG%E@QiA§QZ@NSWAND,U&EEE@LVED-IEEUEE—

VA agreed in general with GAO's conclusions and said that it planned to
establish a system to provide the type of information.recommended by GAQ.
VA advised GAO that legislation had been proposed to reduce the losses in-
curred when veterans d1d not. comp]ete carrespcndence courses (See p 15 )

VA is be1ng asked tD prDV1de GAD w1th capy of its p]an and tﬂ keep GAD
1nfarmed of the pngFess 1n 1ts 1mp]ementat1nn.k,’ o ,
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INTRODUCT ION

Th: purposes of the education program authorized by the
Veterans' Readjustment Benefits Act of 1966 (38 U.S.C. 1651)
are (1) to provide vocational readjustment and to restore
lost educational opportunities to those servicemen whose
careers have been interrupted or impeded by reason of active
duty in the military services after January 31, 1955, and
(2) to aid them in attaining the vocational and educational
status which they normally might have aspired to and obtained
had they not served their country.

The act provides that veterans who have served on ac-
tive duty for more than 180 days and who have been discharged
under conditions other than dishonorable or have been dis-
charged for a service-connected disability and servicemen on
active duty who have served more than 180 days on a continu-
gus basis be entitled to educational assistance. The term

''veterans,' as used in this report, includes veterans and
servicemen eligible for educational assistance.

Correspondence schools are one of the types of au-
thorized educational institutions enumerated in the act.
The act requires that the veteran, to obtain educational as-
sistance, submit an appllcatlcﬂ containing 1nfDrmaF¢an about
his program of education to the Administrator of Veterans
Affairs. The act also provides for the Administrator to ap-
prove the application if the veteran's program of education
is one that is generally accePEEd as necessary . for the ful-
fillment of a predetermined and 1dent1fled educatlanal pra—f
fess;cnal or vocational ijectlve.' "

" The’ act alsa authar;zes the Admlnistratcr tD apprgve an ‘
Ellglblé veteran's appl;catlan fﬂr enrollment ln a ccrrespen—”;
qence course if the course has been appr véd by the apprev;ng
| ‘;ﬁhe State in which' the schgalj,ﬁglacated The .

State ag ney is autharlzed ta apprcve ceursas;affered by an
educatiénal institution when- such courses have been accreds,,
ited and ap;pr ved by a natlcnally recagnlzed accredlting
,agency Or. ¢ scciatlan-  The National. Hcme -Study Council: has;

been appreved by the ﬁfflce Qf ?ducatlcn Department of -




Health, Education, and Welfare, as the accrediting agency for
corresporndence schools.

Courses not accredited and approved by a nationally rec-
ognized accrediting agency may be approved by the State ap-
proving agency if the schools offering the courses, and the
courses, meet certain requirements specified by law. About
88 percent of the veterans enrolled in correspondence courses
since inception of the program in June 1966 have been en-
rolled in courses accredited by the National Home Study Coun-
cil.

About 1,000 below-college-level correspondence courses
have been approved for veteran enrollment and VA educational
assistance, and about 95 percent of the veterans enrolled in
correspondence courses have enrolled in such courses.

Advantages of home study--correspondence courses--as
stated by the National Home Study Council are that such
courses (1) are especially suited for the busy individual
who wishes to increase his knowledge and skills, (2) permit
the individual to retain his job, without loss of income,
while learning, and (3) permit the individual to work at

his own pace.

The 1966 act, as amended, provides that the Administra-
tor pay to each eligible veteran pursuing an apprGVed program
of education an educational assistance allowance to meet, in
part, the expenses of his subsistence, tuition, fees, sup-
plies, books, and equipment and other educational costs. A
monthly payment of $175 is authorized for the veteran with
no dependents who is attending school on a full-time basis.
Additional allowances are payable to vetaraﬂs with depen-
dents. For each mgnth of active service or fraction thereof,
a veteran is entitled to 1-1/2 months of educational assis-
tance, for a m531mum entltlement Df 36 mcﬂthsirg_;' s

The amaunt cf the edueaﬁlgnal 35515Eance allawance fer

a veteran enrolled in a correspcﬂdence course is based on the
total ‘cost of the camplete course. The" all@wance is payable- 

to the veteran every 3 months, after’ the carrespandence
school has certified the number of cempletad 1ess§nsr‘ The

~amount “for each campléted lesson is computed by dfyldlﬂg theﬁf“

tatal cgst Df the cgurse by the number af lessens

e




constituting the course. Each $175 paid to a veteran =n-
rolled in a correspondence course is considered as the use
of 1 month's entitlement and educational assistance allow-
ance.

From inception of the current educational assistance
program through June 30, 1971, VA paid veterans about
$156 million for correspondence course lessons they com-
pleted. The average payment was about $625,

The number of veterans enrolling in correspondence
courses has been increasing. At the end of fiscal year 1970,
about 367,000 veterans had enrolled in correspondence
courses, and by the end of fiscal year 1971 the number had
increased to about 519,000. Of these 519,000 veterans,
120,000, or about 23 percent, were in service at the time of
enrollment. VA expects that the number of veterans enrnlling
in correspondence courses will continue to increase during
fiscal year 1972.

T R ™ BB R LG SR S A o e AT V5T G bt v e €




CHAPTER 2

VA SHOULD PROVIDE MORE INFORMATION TO

VETERANS SELECTING CORRESPONDENCE COURSES

VA should provide more information to veterans selec-
ting correspondence courses, to assist them in choosing the
education program offering the greatest potential for ful-
filling their educational and vocational objectives.

Of the 367,000 veterans enrolled in correspondence
courses since the program began, about 212,000 were no
longer receiving educational assistance payments from VA at
June 30, 1970, @ We estimated that, of the 212,000 veterans,
about lED,DDD or 75 percent, did not complete their corre-
spondence courses, We estimated also that about 134,000 of
these veterans, or 84 percent, paid $24 million for uncom-
pleted lessons, that was not covered by VA payments to the
veterans or by refunds from the schools.

Responses to the questionnaires we sent to a represen-
tative number of veterans who did not complete their courses
showed that most of the veterans had enrolled in the courses
to learn new skills or to improve existing skills to obtain
better jobs or to earn more money but that they had not ful-
filled their primary cbjectlves because they had not com-
pleted the courses. |

VA's pcllcy is to provide educatlanal and vocational
guidance to all veterans who request it, Our review showed,
however, that very few of the veterans enralled in corre-
spondence caurses aabgut 1 percentﬁ—had recalved such ass;s—

-tance.

We believe that VA shculd make avallabla tD praspectlve
appllcants for carrespcndence courses (1) ‘statistical data
on the number of veterans who enralled in each carrespaﬂ—~~r-'
dence course subgect and the number who did and did not

‘ccmpleté each course, (2) 1BermaﬁlDﬂ cgncernlng the praaawf

lems and benefits agsaclated Wlth carrespaﬁdan:é tralnlng

‘and with each course subject and (3) information cancernlng:v
- the job opportunities in the various crafts, trades, and L
~-proféss;gns., Alsa veterans shauld be 1nfézmed ef the '




advisability of seeking educational and vocational advice
and assistance from VA before they enrcll in ccr?espandence
courses. In our opinion, such information and advice would
provide veterans with a better basis for se’zcting courses
commensurate with their aptitudes and objectives. R

In respcndiﬁ to our questionnaires, many of the
veterans who had rot completed their courses stated that
information similiar to that described above would have been
helpful to them in selectlng the;r educatléﬁai or training

programs.

The basis for our es tlmaEEQXEnd caﬂclu&1aﬂb arb dls—
cussed in the fol 1QWng sections of this repg;t




THREE OUT OF FOUR VETERANS DID NOT COMPLETE
THEIR CORREBPONDENCE COURSES )

VA does not compile summary data showing, by subject, the
number of veterans who enrolled in correspondence courses
or showing the number of veterans who did and did not com-
plete their courses. Therefore to obtain this data, we
made an analysis of VA's records of veterans enroiled in
correspondence courses .from inception of the program through
June 30, 1970. On the basis of our analysis, we estimated
that, af the 212,000 veterans no longer receiving educa-
tional asgistance payments from VA at June 3G, 1675, 52,000
completed their courses and 160,000, about 75 peicent, did
not. - :

We sent questionnaires to 1,380 veterans, selected at
random {rom VA's records on the basis of 460 veierans from
each of three categories--veterans still ﬂvrg;léﬁs veterans
who did complete their courses, and veterans . did not
complete their courses, The primary purposs wi our ques-
tionnaires was to obtain answers that might heip us 1dent1fy
factorz affecting the selection and the camgletxen of the
veterans' correspondence courses. Responses were received
from 1,000, or about 73 percznt, of the 1,380 veterans.

In their responses the veterans cited various reasons
for not having completed their correspoidence courses. The
major reasons given were: (1) they could rot devote suffi-
cient time to thn courses, (2) they lost interest, (3) the
courses were not what they had expected them to be, and
(4) the courses were too difficult.

Of the wany different correspondence course subjects
approved foir educational assistance by VA. ahout 8l percent
of the 17,0 0 veterans had taken courses- 1u.ggjaubjects.

The f@llnfiﬁg listing, based on data taken from VA's records,
shows th: estimated number of veterans at Jjune 30, 1970, who
did and dld not complete their tra;nnﬂg in tb%§e 20 subs
jects. '

RESE




Did complete Did not complete
Number Percent Number Percent

(ammercial art 200 4 4,800 96
Acgounting 800 7 10,700 93
Drafting 500 7 6,800 93
El »o ronic technician
 treining 2,500 9 25,400 91
Flectroenic operation 300 9 2,900 91
Secondary courses, high -
‘#ehool completion and o
. onllege preparation 700 10 6,000 90
Engineering technician L
- training 2,200 12 15,500 88
‘Performing arts 600 15 3,400 85
Radio and television o
broadcasting 800 21 3,000 79
Computer technician train- ’ o
4ng (below college .
1??&1) | 1,900 22 6,800 78
Eleztronic mechanic and ' e o
- repairman training 3,500 24 10,800 - 76 '
Auty mechanics and repair 1,000 26 2,800 74 i
{iher business and com- S : o
_ngrce 2,300 27 6,300 - 73 %
Electrical trades 2,600 30 6,100 .70 o
Ajir conditioning and | S 5
. ‘refrigeration - 1,500 31 - 3,400 69 =
‘Mechanical courses - 1,400 37 2,400 63 o
Protective services 1,700 44 . 2,200 . 5€ -
Salesmanship | 2,300 56 - 1,800 44
*;géa; ostate and insurance 12,500 64 7,000 36
;U t@; and matel tralnlng | 2 900” 64 1 SDD 367

1Dtal ',j Gl 42 zoof‘ : 25,*" 129'700 . ”5?§ﬂ[

We askad thase v&terans wha dld nat ccmplete th31r'
resPQndenee courses whether their course selection el
ve been different if they ‘had known of the rates. of: Egm—juu
jon for the courses. The veterans were given a choice .
rffaur answers and th31r respanses ,ére as shawn balaw“f




Percent

Would have enrolled in the same

course 32
Would have enrolled in a different
course 5
Would have considered a different
form of education 57
Would not have enrolled in any educa-
tion or training program 5
No response 1
100

|

We asked also whether they had been able to understand
the course materials provided by the schools., About 22 per-
cent indicated that they had been unable to understand the
course materials. Most of the respondents indicated that
they would not have enrolled in the courses if prior test-
ing by VA had shown a low aptitude for the type of course
selected. VA does make testing available if requested by
the veteran. s

About 75 percent of the respondents indicated that,
prior to enrollment, they had not been advised by the
schools of any educational or experience requirements,

About 12 percent acknowledged that they had been asked abaut
their previous education and experience and had been re-
quired to take tests by the schools. About 5 percent indi-
cated that they had been tested by the schools. but had not
been asked ‘about th21r préVIDuS educatlan and . experlencé._-

We are th 1mply1ng that veterans shauld nct canslder

- of nanccmpletlan is great.. We belleve that veterans shauld _
‘consider carefully all pertinent matters, ‘such as those dis-

vcussed abave, béfare selectingfth21r,cgrrespcﬂdencefeaurses.;x]ﬁ




COSTS INCURRED BY VETERANS FOR
UNCDMPLETED LESSONS

On the basis of the responses to our questionnaires,
we estimated that 134,000, or about 84 percent, of the
veterans who did not complete their correspondence courses
paid $24 million to the schools for uncompleted lessons,
for which they did not receive reimbursement from VA or re-
funds from the schools.

Correspondence schools generally require that their
students sign contracts specifying that the students will
pay for the cost of the courses at the time of enrollment
or on an installment basis. Since VA is authorized, by
law, to reimburse the veteran every 3 months for completed
lessons only, at any time during the course the veteran
generally has paid the school more than the amount of the
reimbursement he has received from VA.

If the veteran discontinues his training before com-
pletion, the amount of refund from the school generally
is dependent upon (1) the policy of the school, (2) the
number of lessons completed, and (3) the time elapsed from
the date of enrallment to the date of termination. -

Schools with courses not accredited and approved by a
nationally recognized accrediting agency but: approved by a
State approving agency are required by law (38 U.S.C. 1776)
~ to have refund PDllElES which provide that, in the event a
student -withdraws or discontinues a course prior- to com-
pletkcn, the charge to the student for that part of the
course completed not exceed the appraxlmate pro rata part
‘of the total charge for the course that the completed part
" bears to the full Qaurse.» “For example, if a student enrolls
'1n a course cgn31st1ng cf SD 1essans and pays the full tuﬁa*

'jsans, the schgal ;s requlred tc :efund half the tultlcn N

:'“cﬂst.—




the larger of (1) the pro rata charge for the lessons com-
pleted or (2) a fixed percentage of the charge for the
course--computed on the basis of the number of days that
elapsed from enrollment to notification of discontinuance--
plus a fixed charge of $50. An example of method 2, for a
course having a tuition of $625, follows.

Number of days elapsed Cost to
since date of enrollment _ _Charge for course  student
0 to 3 10% not to exceed 850 $§ 50
4 to 30 15% plus 50 144
31 to 60 20% . plus 50 175
61 to 90 25% plus 50 206
91 to 180 50% = plus 50 363

over | 180 100% o . 625

About 31 percent of the veterans who did not complete
their courses had not been aware that VA reimbursement
would not cover all of their costs if they did not complete
their courses, and most of these veterans did not know that
they had to request refunds that might be due them. Accord-
ing to responses to our quest;ennalres, the costs 1ncurréd
by veterans for uncompleted courses not reimbursable by VA
or refunded by the schools ranged from $10 to $900. The
average amount was $180, and we estimated that the tetal
costs to veterans ameunted to 524 mllllgn;

- In March 1972 VA afficlals adVLsed us that vA flfmly

~ endorsed one- provision-of Senate bill 3059--proposed legis-
lation amending the Vetérans‘ReadJustment Benefits Act of -
1966, introduced in the Senate on January 24, 1972--that
would ‘require a uniform pro rata refund pollcy for uncam--
" pleted lessons for all c@frespandenee caurses, whether acg: o
1credlted or ncnaccredlted e Sl el i




EDUCATIONAL AND VOCATIONAL
OBJECTIVES UNFULFILLED

Most respondents to our questionnaires stated that
they had enrolled in correspondence courses to learn new
skills or to improve existing skills to obtain better jobs
or to earn more money. A summary of the responses to our
questionnaires from veterans who did not complete their

courses follows,
--6 percent said they had fulfilled their objective.

--27 percent said they had partially fulfilled their
objective, ~

--67 percent said they had not fulfilled their objec-
tive.

About 44 percent of the veterans who had completed
their courses indicated that they had sought employment of
a type related to their training, and about half of those
said that they had been able to obtain such employment. Some
of these veterans indicated that they had obtained jobs as
a result of job-placement services prev1ded by the correspon-
dence schools, -

| The 1966 act provides that the Administrator may ar-
- range for educational and vocational counseling for veterans
- eligible for edugatianal_assiStaﬁce Counseling i~ furnlshed
- to those veterans who request it, The first paragraph of
the instructions for completing the VA appllcatlgn form for
educational assistance advises the veteran that educational
and vocational caunsellng is avallablé ‘to assist him in
planning a program or in reviewing a pragram that he has =
. selected,  On the b351s of the: rESpGﬂSES to our questlansrl.
"nalrés,'lt appears that about 1: percent of the veterans
fr taDk advantage af the Qppgrtunlty fcr VA ccunsellng;’ﬁ;”"
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course subjects; and the applicants' suitability for certain
courses oOr vocations, as determined by aptitude tests,.

Information concerr .ag general educational requirements
and the need for trained personnel in various crafts, trades,
and professions is contained in an occupational outlook hand-
book prepared by the Bureau of Labor Statistics, Department
of Labor. We were informed by VA officials that this hand-
book was made available to counselors at VA regicnal offices
and that veterans had access to it.

Although the handbook contains information on/ educa-
tional requirements and descriptions of various occupations
with projections of future needs in those occupations, it
appears that most veterans planning to enroll in correspon-
dence courses do not get the benefit of such information
because they do not request advice and assistance from the
VA regional offices or because they do not know that such
information is available, |




CHAPTER 3

CONCLUSIONS, RECOMMENDATIONS, AND AGENCY COMMENTS

CONCLUSIONS

We believe that VA should provide veterans with infor-
mation on the number of veterans enrolled in each course
subject and on the number who did not complete their courses.
VA should also advise veterans of correspondence school re-
fund pelicies and the fact that refunds must be requested
promptly. VA also should inform veterans of the advisabil-
ity of seeking its advice and assistance before selecting
educational and training programs. We believe that such in-
formation and assistance would provide veterans with a better
basis for selecting the education programs having the great-
est potential for fulfillment of their educational and voca-
tional objectives, |

RECOMMENDATIONS TO THE . ADMINISTRATDR
OF VETERANS AFFAIRS

We reegmmend that VA periodically compile and distrib-
ute to its persgnnel IESPDHSiblé for assisting veterans,
data on the number of veterans who enrolled in each corre-
spondence course subject and the number of veterans who did
and dld not camplate each course subiect .

We récammend also that VA prcvlde vetaraﬂs with infor-

mation on correspondence caurses——such as the percentages

by subject, of the veterans who did not complete their

courses--and on EGTIESPQﬂdEﬂCE school refund policies and

advise the veterans that they sheuld requ?st ‘refunds: prgmptly.
‘We recommend also that VA 1nfarm wveterans of the adv1sab111ty;‘
~of seeking VA'S advice and 3351stance béfﬂre selecting edu—~ .
'jcatianal or tra;nlng prcgramg. 3 ' . | o

f7:] AGENCY CQMMENIS  ;f;ﬁ] ;{ )fT,“ﬁ;:”“"‘”'”“"




and distributed to VA personnel and to veterans. VA also
advised us that one provision of Senate bill 3059, pertain-
ing to the establishment of a uniform pro rata refund policy
for accredited and nonaccredited courses, was specifically

directed to the unrecoverable costs to veterans, as clted in
the report.

We are asklng VA to PfDVldé us with a copy of its plan g
and to keep us informed of the prc ress in its implementa- |
tion.
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CHAPTER &

SCOPE_OF REVIEW

We reviewed the authorizing legislation and VA poli-
cies and procedures applicable to veteran enrollment in
correspondence courses and discussed these matters with VA
officials.

Our review lncluded an analysis of the VA education
cords maintained at the Hines Data Processing Center,
1ines, I11inois, and visits to the VA regional offices at
Chicaga, I1linois, and Milwaukee, Wisconsin. We also vis-
ited State approving agencies in the two States and several
correspondence schools.

teo iy
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Questionnaires were sent to 1,380 veterans, whose
names had been selected at random from VA's education rec-
ords at the Hines Data Processing Center. Responses were
received from 1,000, or about 73 percent, of these veterans.
The responses were used to make the estimates included in
this report on the basis of the asgumptian that there would
have been no material deviation in the estimates if re-
sponses had been received from all the veterans ta wham
questionnaires had been sent.




APPENDIX I
VETERANS ADMINISTRATION
OFFICE OF THE ADMINISTRATOR OF VETERANS AFFAIRS

WASHINGTON, D.C. 20420
March 16, 1972

Mr. Dean K. Crowther

Associate Director

Civil Division ,

U. S. General Accounting Office
Washington, D. C. 20548

Dear Mr. Crowther:

I have reviewed your report draft on 'Need to
Provide More Assistance to Veterans Selecting Correspondence
Courses', dated March 7, 1972. Members of your staff and
mine met and discussed.this report on Mafch'6,‘1972.

We are in general agreemént with the rePgrt and
_ycur conclusion that there is need to prav1de veterans
with more advice and assistance as a basis for selecting
correspondence courses., We plan to develop a system which
will provide the Eype of 1nfcrmat1§n you have Suggested

5 | We pr@pased leglslatlan (1ntr@duced as HR 11954

, and.S 3059) to reduce the losses which are- lncurred when
beneficiaries terminate EﬂrféSpDﬂdEnce courses ‘prior to

‘completion, Our praposal included a uniform pro rata o
refund policy and a requ;rement that the ‘'veteran pay- 10 per
.cent of the carreapcndénce course cost, The House ‘of™ S

,ljRepresantatives drapped one such 1mpcrtant r@cgmmendatlcn,,:f
w&that of the unlfa:m pro’ ‘rata refund 991127, ‘when passing

"HR 12828. The pro rata refund prapasal wa SpElelcall?

Q{f@dltéﬂted tc the unrecaverable casts t@ veteraﬂs clted ln
”jjfthe repart R o R | | ‘




APPENDIX 11

PRINCIPAL{OFFICIAiS
| . oF
THE_VETERANQ ADMINISTRAIION
RES Pow91 \LE FOR ADMINISTRATION ‘OF
ACIIVILIE 'DISCUSSED IN THIS REPORT

Tenure of office
From To

ADMINISTRATOR OF VFTERANS AF FATRS.‘ ,_
D. E. Johnson . June 1969  Present
w. J. Drlver ’*55 . " Jan. ‘1965 May = 1969

[2;;*‘3;'5’1"’“’ AT‘MINI-:»TRATOR | o ‘ S >
_F. B. Rhodes R D May 1969 Present
A, W. Stratton | ] Nov. 1967 May 1969
- Vacant = - | - tg; Sept. 1967 Nov. 1967
C. 7. Brickfield | Feb 1965  Sept. 1967 .

'CHIEF BENEFITS DIRECTOR: BN ,

G. B. Ogyen ~y¥f' - _Feb. “1970  Present BURE
R. H. Wilson' BT ,ijuing19693__Febi 1970
. W. Faimer . . [ Nov. 1967 July 1969
A,fW,;Stratton v ,,{,,‘ v Feb,q‘1965 Nov, 1967 -.

4

o

o

>

';DIKECTOQ, COMPENSAIION PENSEON R EE
AND EDUCATION. SERVICE: . ,;;:;,___,;W'x, e

J T.. Taaffe, Jr,A,,;*f?~ '*“~;nmar;;;1968ﬁ};Prasent ,

e T, Taaffe, Jr. (actlng) ~Nov. 1967 ' Mar. 1968”ke7 i
L J c. Peckarsky ﬁﬂ;,z,_;»”Eéb;'51965fffNev-.‘1967f‘»»é
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