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A project (ARISE) designed to provide information,

referral and counseling on the available resources and services in
Providence and in Rhode Island for youth and adult residents of the
City of Providence is presented. Objectives include: (1) To help
adults improve their self understanding, verify their goals, make
firn commitments to their objectives, and grow through education; (2)
Assist clients to apply results of educational and/or vocational
appraisal to selection of educational institutions and to planning of
educational programs; (3) Make referrals to continuing education
programs; (4) Inititate programs to prevent and help dropouts; and
{5) Establish a clearinghouse of information and publish an
up-to-date annual ARISE Directory of Adult Education Programs,
Cultural Opportunities and Guidance Services. The course was charted,
guidelines set up, and a model was constructed for counseling
out-of-school youth and adults. Follow-up activities were engaged in
to determine results of the services, to improve methods and
procedures, and to establish immediate and future operational
criteria. Strengths of the project were found to include: {1) the

Directory,

{2) the dialogue initiated between the project staff and

the uneducated poor, {(3) the initiation of TV High School, and ({#4)
the quality of project manugement. (Author/CK)
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ARISE
Adult Referral and Information Service in Education

PART 1. END OF PROJECT EVALUATION

Section A-~Final Evaluation
The report should show evidence of the effectiveness of your project in improving the
educational opportunities of the persons in the area served and must reflect your original

- evaluation design, as spprsvsd by the State Title I Office.

Project ARISE~-Adult Referral and Information Service in Education (and related pro-

- grs,ms in gtﬂds.nss and sultural snrichmsnt)——is dssignsd to provids inis:mstisn, rsfsﬂ-sl and

ysuth and adult rssidsnts of the City of Providsnss;

The sbjsctivss wnich have remained essentially ths same over ths 3-—yss,r ps:isd, are:

1. - Help s.dults 1mprsvs thsir self understsnding, vsriiy their gss.ls make ﬂrm

csmsﬂtmsnts to thsir objsstivss. snd grsw thmugh sdussﬁsg.

-2, | 7Assist clisnt.s to spply rssults sf sdusstisnsl snd/sr voui stisns.l appraisal to
| sslsctisn sf sduss.tionsl instituﬁsns and to plsnning of’ scluss.tisnsl prsgrsms.
8. ”Msks rsfsrrsls ts R SER ' |

| Continuing sduss.tisn prsgrsms which will ssstribut«s towsrd ths dsvslspmsnt
| sf psrsansl s.nd intsllsetual grswth s.nd s:._riehmsnt ln ths s.rts, ssisnsss snd

':;;lhumsnitiss--intrinsis lss.rning..

b, Oppsrtum&ss Whish wsuld msst ths svsryday responsibilities snd shsllsngss——

- schiool equivalency pro




extension division and part-time college degree programs, special degree
and certiiieaté offorings, continuing education for women programs, up o
graduate professional training.

¢. Existing community resources that provide supportive services--homemaker,
housekeeping aides, and casework services; employment, limited employment,
and sheltered employment programs; recreation, protective services, legal
aid services, health maintenance programs, transportation assistance, and
diagnostic and screening health clinics, which may be necessary to enable
adults to attend class,

4, Initiate programs to prevent dropouts and help dropouts to complete their education,
5. Es;tablisﬁ and maintain a clearinghouse of information; emiduet an ongoing program
in dissemination of information; publicize faéi]ities available; answer inquiries;
reach out into the community to establish wei'—ldng relatinnships with public and
private organizations; assess adglt*educatiﬂﬂ and guidance programs; devise

innovative teéhniquas for effective cammume'aﬂon and cqﬁrdiﬂatigm among
institutions pmviding programs; provide leadership in ccmmunity planning for
program develapment and sehgel—cammun:lty relations; and act as a catalyst to
generate maximum utﬂizaﬂon of p:mgrams to pramote services far adults where |
their needs are not being met, a.nd to bring all relevant community resources to
bear on areas af critieal need

6. Publish an up—tg—date a:mual ARISE Direetoi;j --éf-Adult'-Educatiﬂn;Pragrams; BN

Culﬁural Dpportu;\ities aﬂd Guidanee Serviees which wauld ba used as a basie taol
- of aperaﬂon by ARISE for praviding a.c:eu::ate infarmatign. a.nd eggugh infarmaﬁcn |
to all@w candidates scma ra.nge of ehcica af instiﬁ;ﬁons and pragrams to help

S '_Vthgir Edueatian (1ncluded) e e




' 1'becsme aware o£ the ARISE Center thraugh publicity and publlc relatians V1a mass}“*v

' '-ffi:news star;es, distrlbutlan cf brﬂchures,lletters, radin aad TV g&blmcésarv1csa ?'"jgf;=

ARISE DESCRIPTIVE SECTIOM

During the first year of operation our efforts were exploratory and experimen-
tal. We attempted to chart our course, set up guidelines, and construct a model for
counseling out-of-school youth and adults, We tried to develop criteria for evalua-
tion of the project by proceeding empirically, and by gathering information while
the project moved so that these data might be used to alter and/or to improve our
program. We engaged in follow-up activities to determine results of our services,
to improve our methods and procedures, and to establish immediate and future opera-
tional criteria.

The initial phases of our evaluation system included: 1) ARISE staff interviews
with Computer Service Consultants to investigate our ultimate statistical goals;

2) decisions on types of data necessary to attain these goals; 3) develgpment of a

coding system for intérviews; and 4) design of a form on which interviews and other
| information may be coded. The later phases would include key-punching data on IBM

cards, computer-sorting, and analysis of resﬁlts for evaluation of the ARISE Center
services and @ther pertinent data.

Br;efly, the first year saw ARISE get off the grcund and attaln Qperatlenal

viabllity. We accamplished 1) estab11shment of ARISE as a- clearlnghouse and a

rescurces, and make apﬁroprlate referrals* 2) a mechanism for dlssemlnatian af infor-

mat;an abaut relevant and avallable prcgrams, and for mativailng adults to util;ze

f

~:th3'gfférings;'and~3)“ar5§urce:gfeinfﬁrmatieﬂPand;cgunseling,ta;3551stgadu1t5;w1thin,;",?

8 total educatlanal pragram. o

Ths demand fﬁr our a stance became ever-1n513351ng as more and more pecple

' ;fmedia, staff SEIV1EES and f1eld wcrksrs' contacts. 'ARISE WES pub11cized thr@vghifriﬁfi

' ;Ennauncements,:,,W_persenal aPpearances and 1ﬁterviewsﬂw1tb the Project Direetargf755'
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via radio and TV. Requests from students, teachers, supervisors, and guidance
personnel became more numerous. About 200 individuals from outside the project
area contacted ARISE for assistance; and more individuals than we could keep track

of requested copies of the Qifg;ggjr——abcut 30 percent of whom live outside

Providence.

The demand for the ARISE Directory of Adult Education Programs, Cultural

Opportunities, and Guidance Services justified its acute need; and its use has
warranted continuous revisions, updating, and expansion. In gathering information
for the Directory, and in enlarging it to include cultural opportunities and guid-
ance services, we found that the many phone calls and field visits in this effort
provided an excellent opportunity to explain the purpose and services of ARISE and
to enlist continued support and cooperation for future community activity and
service wherever feasible.

Our cooperation with-organizatiens and agencies promoted visibility for Project
ARISE, and laid the groundwork for continuing communication. We established
personal contact with 175 educational arganizatigns and agencies, 37 sources which
provide lectures, films, and speeches, 36 representat;ves of groups, clubs, and
organizations, 20 persans in drama graups, and 32 individuals engaged in music ané
arts.r We made 1nc:eas;ng contacts wzth pcvertygserving agencies, and develaped a

~cooperative relat;anshlp w;th all units of Progress foy PrDV1dence (EAP Agency |
OE0) to the extent ‘that this agency a551sted us in the dupllcatlan Gf our 3rd

edition of the ARISE

We ceeperated w1th the Prcvldence Clty Plan Camm;551cn in drawing up a iIGPGSEI:jf f

V»ﬁ»far a Planﬁlng Grant under the Federal Mcdel Cztles Pragram,,and lat3§ Pravidenge | ERE N

2 TEGEIVEd the grant We d351gned a prapcsal far an Adult Leara ng Center far

f;ire31dents af the Mgdel C;t;es area as a flTSt stsgftcward aur ultlmate cbjestlve e

8 --g}gf Praject ARISE far a Center fﬂr all;’Ei*;;l ,_residents.,"ff"'ﬁ" ‘

o WE fe‘ﬂséﬂ aﬂd enlarged the Ativlsery f—’"ttee, ana established regular e

,{ffmeetlng tlmesi ”;’f;A]fi f;?j*3gg';f,73f




:Mfinsenlar hlgh-—abuut 1 000 annually, 3) m@re than 100 ODD adult 2551dents Df Prav1i"
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During the first year ARISE began to focus on unmet needs as evidenced by the
Center's counseling and referral activities for High School Equivalency. No free -
classes for adults were available during the summer; and only limited free opportu-
nities were available in the Fall and Winter terms at Central Evening High School
and in the 8 Community Schools (the latter open to only those living in the poverty
areas). To meet the deficiencies in High School Equivalency offerings, we recommended
to the Providence School Department that: 1) High School Equivalency classes be
established on a twelve-month basis; and 2) enrollment never be '"closed', but
classes be formed every time that a group of fifteen adults wish to enroll. We did
not achieve these objectives but have continued to take additional remedial steps in

this direction.

As a first step in our broader assessment of immediate needs, ARISE, in coopera-
tion with other educational and community groups, initiéted promotion of TV—High
School under the auspices of the Mampower Education Institute of the Foundation on
Automation § Employment, New “York, Spurred on by the kncwledge that'abéut 2/3 of
thelaccupatians difficult to fill require a high school diploma or its equvalent as
the minimum sﬁu:atlanai background, we tried to 1deat1£y sghocl dropcuts and then

referféd them to whatever educational and t;ainlng §rggrams were available, and to

'apprapriate guldance'and textlng prﬂgrams. TV-ngh Sthaal was a breakthraugh te
aghexv1ng a measufe af flexibility fbr thase whnse needs could not be met by the
limited existlng services. The patentlal papulat;cn to be served was Cand 15) vast.~
1) anly 60 percent Df Bth grade studEﬁts graduate frem hlgh scheal 23 25 percent

in Prav;dence erp out Qf sahaal eacn year, all the way fram Juniar hlgh up threugh

\Nw
”ﬁ?v

i :dem:a haye nat flnlshed h;gh schaol and 4) Prov1dence rank 4Dth in the cauntry 3

?;Vterms af hlgh schaal camplétlan.

Amang the new serv;:es wh;ch ARISE planned 1n caqperat;an w1th the Prnv;dence I

1» Pub1ia Sghgais Guldance Devl;tment and ether cammunlty-ii;? aéé was an autreach
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program to those high school students (mostly seniors) who were not going on to
college and to those who had graduated from our secondary schools but had not
enrolled in further educational and training programs. Attention from high school
guidance counselors is for the most part concentrated upon the college-bound. Our
target population was, and is, the non-college bound senior class students, to get
acquainted with them so that they will visit us later for educational and/or voca-
tional guidance, and/or to map out a developmental educational plan for them now
or in the future. We would help them to assume productive roles in our industrial
society, and to maintain a standard of living and a sense of dignity comparable to
that of the 20% of our secondary school graduates who finish college.

Several efforts to establish educatiaﬂai-pzcgrahs to train paraprr ° J3ionals
for supportive services such as teacher aides, hﬁmemaker aides, nurs~ i1 des and

social worker aides came to successful conclusions. Rhode Island Ju i College,

Rhode Island College, and others have introduced these programs (listed in the é
Directory, included). These opportunities would enable adults to advance themselves é

educationally and culturally, provided they have the basic high school diploma or
high school equivalency certificate, | | |

Special effort was extended taWafd providing services for women to help them
get back into the ma;nstream of work, study, etci, after the;r hame/famlly demands :
' begin‘tghdimiy%sgé We 1nve5t1gated Retirement Scholarshlps, but we dld nnt succeed
in,pfémcting additianal appartunities,tg thasé”alreadyiaffgred'by;Un;vefsityraf o
Rhode Island and PIQV1dence Gcllege. | |

Althaugh the flrst yea: was shert (a slow beg;nning shartened the year ta abcut 1Lu
9 mgnthS), ;t braught numercus 1mPDrtantu¢Dnstruct1ve achlevements but framdf sum—:-'”’

?Q,mary view* 1t alsg ravealed a degree of n produ:t1v1ty. A reappralsal °f the "thei;*

A':ieducatianal system would be7**
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Evaluation continued to be an ongoing part of the project. We served in excess
of 665 adults during the first year. Additional unmet needs became evident thiough
follow-up contacts and through ongoing statistical analyses of clients' requests
and problems, methods of establishing contact with the ARISE Center, and rescurces
utilized. While no valid conclusions could be drawn from our inadequate experience,
we felt that our original assumption which formed the basis for ARISE was substan-
tiated, namely that "counseling and information-giving can be a crucial ingredient
in an educational program for adults, and is often a prerequisite in providing
successful educational programs',

The continuing history of the ARISE Project and its several activities during

the next two years makes for an interesting study of productivity, and some non-

productivity. Tﬁe staff continued to be involved in the process of alerting the
community of Providence and surrounding areas in the state to the needs of the under-
educatian, and to the facilities and resources available for them to upgrade them-
selves in education, culturally, and in job-training; and at the same_time we have
actively sought to increase those resources by Paintlng out the needs and by working
with, and for, other agencies in the field cf continuing educat1gn.

Senior AIDES added significantly to our level af.functianing,and to the scope
of the wark The following chart'shaws, not @nlyrthe ARISE-arganizatian, but also
the extent to which Senior AIDES have been 1ntegrated 1nt@ ARISE Th;s pregram be-'
gan in July, 1968 funded under a grant from the u. S Department Df Labor thrﬁugb

the National Council nf Senlor C1tlzens, Inc. We enclase a copy of the Senior AIDES

rHaarlng whlch deqcrlbes in detall thelr wark and thezr accampllshments,_,;;; ,‘¢le_“,:”

On July 1 1969 we prepared a FIRST EVALUATIGN CSELF) fbr the State Tltle 111
A’ ~ESEA évaluatars This lengthy evaluat;cn is on f;le in the State T;tle III Offlee 5

;,sg we are nnt 1nc1uding 1t in thls reP'“"
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SUMMARY

EVALUATION BY STATE ESEA TITLE III, R.I, STATE DEPARTMENT OF EDUCATICN, FY--1969

demonstration center deszgnéd to provide information, short term counseling

and referral services for adult residents of Providence. Through appropri-

ate guidance techniques, the staff encourages adults to explore their potential
for further education. A further aim of the Center is to become a focal point
for community school planning for purposes of improving Providence's total
educational environment for young and old alike.

"Thus, ARISE staff attempt to develop in those adults of Providence who
lack education cf awareness of their need for education, the availability of
Basic Education programs, and the almost unlimited pcssibiiities for their
further education once the Basic Education quuiiements have been met. Further,
the Needs Assessment indicated the need fbr the'5tudy of dropout-delinquency-

truancy problems."

In order to avoid too much repetition in this End-of-Project Report,
we shall discuss briefly'whatévef’issﬁes'caii farrccmment; ,iﬁ our comments
- we shall tIy ta mentlan whatever act;v;tles are not 1ncluded 1n the State
'.Summazy in arder to "faund Qut" the Narrative h;story ef ARISE befbre we - |
present the quantitatlve'Evaluatiaﬁ.
FDT complete gnfbrmatzon abcut the secand year gf Projeat ARISE

‘7"1§§?a68 we. refer the reader to the Secand ngt1nuatlan Prepasal

‘Z]Submitted December 1 1968 Act1V1t1es frnm that tlme to the end-af—praject,- 

' i;are referr&d tD thxaughaut th;s rePQrt
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STRENGTHS OF THE PROJECT
reported by
EVALUATION TEAM ESEA TITLE II1, R.I. STATE DEPARTMENT OF EDUCATION, FY-1969

The Directory of Educational and Cultural Opportunities compiled

and published annually by the Project is a most worthy, critical,

and innovative endeavor for the State. Over 6,700 Directories

were distributed through June, 1969. It can bé stated unequivocally
that no course of general or specialized interest is taught in and
around the City of Providence which is not in some way listed in the
Directory. Further, it is now an ¢ .ablished custom for pfegram plan-
ners to notify the Center of pending additions or changes in course
offerings, Recreational and cultural programs are also listed in the
Directory so ‘that it may be said to present to the interested reader
a complete synopsis of self-improvement opportunities.

Since many Directories are in the hands of employment counselors and
welfare workers, it may be assumed that at least two referrals to edu-
cational opportunities have been made with each Director. With the
direct referrals made by the Center added to referrals made from the
Directory, over twenty thousand referrals can be claimed at a unit
cost of less than eight dollars. It should be further noted that

the number of referrals approaches 20 per cent of the estimated
population of Providence which has not finished high school.

It would be a distinct loss to the gcmmunlty, and particularly to
that portion of the citizenry which can least ably sustain the loss,
1f the Directory were not continued as an annual publication.

Outstanding is the dialogue initiated between Project staff and a
significant portion of the uneducated poor whose last educational
experience were either forced departures from school for economic
reascns or frustratiﬂg attempts to 1earn lﬂcamprehen51ve subjects.

'Cammendable also is the ;ﬁ;tlaticﬂ of TV ngh Sghaal an educatianal
*teiev1sicﬁ hcmé study pragram fbr dlsadvantaged persans. o :

- Project management has been exemplary, based on the EfféGTlVE and

- .dedicated leadership of a well-rounded staff and suppcrted by the--

‘efficient use of senior cltizens as aides_k Alse, natew&rthy is

“the ceardinatlen of. ARISE with' afher existing adult ‘educational
“programs in- the City ~Statistical records and: Stud;es aamplleﬂ '

','by the staff are Eﬂﬁp?éhEESLVE and aacurate.;,;;hi¢ ;,?;i?,u,_




ARISE Additions to 'Strengths of the Project”

We appreciate the complimentary remarks of the state evaluators, and would
like to add additional activities to their list of positive results.

The Adult Education Advisory Committee, as part of the ARISE program, has made
it possible for all agencies concerned in some way with the education of adults to
get together on a periodic basis, pool their information, and generally present a
more coherent approach to the educational problems of the adult, Members of the
Advisory Committee represent a broad spéctrum of agencies and community resources
and, in turn, spread information regarding the activities and services of the
Adult Education Department to their various areas.

The work of Project ARISE with Model Cities has been particularly helpful to
that Agency. ARISE personnel assisted in the Qriginal application for the M@del
Cities Planning Grant, actively participated in the Education Task Force, Education
Steering Committee,and Board of Directors of the Adult Education Coalition for the

establishment of the Adult Learning Center. The influence éf;aur trained staff has

been helpful to the Model Cities Agency in establishlng the Adult Education i
Eeallticn and in the areas of eaunsellﬁg, knawledge af cammunity resaurzes, and i
,'compiiatlcn of data. | ;
| ARISE. persannel have caaperated w1th the Rhade Island State Cauncll on the Arts %
in prcmating ‘the T;cket Endawment Pregram._ The ba51c purpose af this pragram is- tc ; '5

reach new audienees Wha mlght nat atherwzsa be flnancially able ta attend first

class perfatmances by SHbSldiZlng a partlcn af the tlcket casts‘ Thraugh thls

_effbrt great bentfits and enjcyment can be reallzeé by theilnd’v1dual the arts, and::;i i;;

‘rthe cammun;ty., Tlckets are generally half prlcei i} et e S

The ARISE P:agect D$ ectar has taken tcpslevel asflgnments 1) giving testl-_:   'J

:  mony befere Ccngress;ﬂnal Camm;ttees an*“everal’acea ons

izpartlggpatzng;’n["'"'E“’

ip on advisory committees
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from the national down to the local level, and 5) writing book reviews of a pro-
fessional nature, contributions to handbooks, etc,

One of the most effective facets of the ARISE program is '"Dissemination of
Information." Within this context, ARISE conducts an ongoing Public Relations/
Community Relations program with all mass media, holds conferences and interviews,
provides speakers for educatinnal and civic organizations, and communicates with
agencies and individuals. This is all accnmplishedrnn aprofessinnal level and
is a routine function of the Prngran.v,ﬂne of the highlights of our dissemination

activity is the Conference of Qﬂéfﬁﬂﬂdféég May'13,71970, funded unde. 1 State

Title III Grant. This will have bfnad disséminatinn.' We enclose a cnpy.»
.One of the prlme functinns Df ARISE is tc establlsh and maintain a clearing-

house of information as a cnmpnnent nf the center for dlssemlnatlnn of 1nfnrmat19n

The tauchstnne nf the functlnn nf maintaining a clearlnghnuse is the careful selec—i
tion and eatalnguing of relevant materlalsvfnr the use of the ARI;E staff as well
as cher cnmmunlty agencles, such as. Mndel C;t;es, Prngress fnr Prc\rldence3 R. I.
‘Council of Cammun;ty Serv;ces Urban Edunatlen Center, and others, as well as the
.PrDV1dence Schnnl DEPartment. s 5 | |
Ancnrdlngly, the part time pnnf3551nna1 llbrar;an on the ARISE staff has

; rmetlculnusly catalngued all the mater;al 1n the nfflce, and has develnped an ARISE f

Tlebrary : These 11brary materlals con515t nf bnnks, pamphlets perindlcals tapes,i;iiii

:{and fllms devnted tc the f;eld of adult and cnnt;nu;ng educatinn, and related 5ub=3"}jf?

ject matter. Reference bnoks cnns;st nf dlctlnnarles, dlnectnrles and yearbnnks. fg?j;f

, _*A flie nf nver nna;’




'*,,IARISE parsannal wara aaked to taka laadarship in draWIBg up a pramllinary Drapaut

'>°dadu1ts as we wark within tha framawark af ARISE Dbjeetlves- Spéglal tra1n1ng for -

VIIdkiﬁcaunsalars has baan davalaped fﬂr tha alamantary, saaondary aﬂd callaga 1ava15, but

"*;frala bacau :
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pertinent information for each item, including analytic and descriptive notes,

The books and pamphlets are labeled in accordance with the marking on the cata-
logue cards to show the location of the material indbaakaaaas or pamphlet files,
and are arranged alphabetically by subject and author. The subject classification
word or words, rather than a numerical system figure, is placed in the upper left
corner of each card, which same is carried on the label, to show the location of
each individual item. Princeton Files, #1013, 10 1/2“ high, 10" deep, and 3 3/4"
side, with felted bases, are used for the pamphlet material. |

Currantly; approximately 2Qkaaaka and 600 pamphiats have been catalaguad;
Additions are being received and catalogued iegﬁlarly, School and College catalogs
: ara not catalogued as such, but a list of titles is maintained,ﬁahd the catalogues
are arranged alphabetically on a display rack, as-are Ddrgatarias.

The library source material may be barrdwad by raséadaible individuals, e.8.s , é
teachers and rasaaréh workers, far a Iiﬁitad ﬁatiad,andis,availabie.far use at any | |

tlma in tha Schcal Department headquarters Thia“matarial’was iﬁvaluabla wﬁan the

:Pravantlon Propnaal far the Clty cf PIDV1danca, uﬁdar ESEA Tltla VIII Hav;ﬁg

o thasa rasauraas at hand haa anablad aur rasaareh parsannal to ba a source of
'“'f'infarmatlnn and help tc cther agancies as wall ‘as in ARISB stUdias., i
| Tha Subject Cla551f1aat1§n Schama is lnaludad i

Tha ARISE ataff hava davalarad axpartlaa and usaful taahn;quas in caunsallng

”fonly ana un;var51ty ;n tha Un;tad Statas, tﬂ?ﬂ“r knawladga, affars a aaursa An

Counsal1ng;adu1ts ;5 a hlghly spacaallzad

"gfrunsaling adult studants 1n genaral@

AT R T i B i A s . kA

hava spaaaal caunsallng naads._}

adulta ara dlfferant fram childranrand?

23 »11,991?-'- m,:.-aa‘?‘ﬂ _copy of "Adults
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AREAS TO BE STRENGTHENED
as stated by

EVALUATION TEAM ESEA TITLE 3, R. I. STATE DEPARTMENT OF EDUCATION, FY-1969

1. The Center has had only moderate success in solving the global problem
of preventing dropouts, delinquents, and truants. The failure of ARISE
to effect the return to school of over two-thirds of the 955 dropouts in
the 1967-68 school year emphasizes the seriousness of the dropout situa-
tion. Hawevér, the problem is global and it should be msntianed that, |
according to the Project Director, approximately one-third of the dropouts
did make plans to resume their education either because of, or before

being contacted by ARISE personnel.

2. ARISE and Adult Education in Providence should be placed under one Direc-
tor in one central office with adequate funding and more dlrect liaison i
with employment and welfare agencies aperatlng in the same cammun1ty by a

"jending" of personnel within offices so that the three types of agengy

could more effectively supplement each other.

3. Objectives should be rewritten in behavioral and more measureable terms

o A i,
ol SR R

so that impact on tafget‘pépuiatinn and their behavior can be more

carefully determined.

ARISE fully agrees with, and aPPTEG1ates the abcve camments, and we present

a d;scus51an on these tﬂplcs in the ;allgw;ng pages.
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Comments on ''Areas To Be Strengthened"

In reacting to these issues, we are also incorporating additional activities
and accomplishments of ARISE in order to avoid repetition.

1. Dropout Problem

Our lack of success with the dropout problem reflects the evaluators' state-
ment that the dropout problem is a global one. It cannot be expected to be solved
through one dropout retrieval attempt conducted by Senior AIDES as a demonstration
project. Project ARISE was not expected to operate a concentrated program to
"prevent dropouts, delinquents, and truants". According to our stated objective,
we would "initiate programs to prevent dropouts and to help dropouts complete their
education." We have met that commitment. We have concentrated on devising ways to
help non-college bound high school students complete their education thrauéhour
ARISE information and referral services; and we have sugéeded in establishing new
approaches to High School Equivaiency preparation, and expanding those already in
operation.

We established TV High School in Rhode Island through WSBE-TV, Channel 36,

the Rhode Island Educatlﬁnal TV Statlcn. There is no definlte way Qf determln;ng
how many have prepared for the H;gh Schaal Equ;valen:y test thraugh this medlum |
because of the hame—v1EW1ng element, However, we have ccaperated w;th the Div;s;an
of Adult Education of the State Department of Educat;on :n dEV151ng a new appllta-
t;en fﬁrm fgr thcse who apply to take the ngh Sehnal Equ;valency Test, in whlch |
applleants are asked ta 1nd;cate haw they prepared far the test. TV ngh Schcol j;‘
is ,ncluded as one of the pa551ble methads af preparat;on. we v1dea—tapedw1th-aur'

Ampex equ;pment, thraugh the c@operatlcn af the State Edueat;cnal TV statlan, the

;camplete TV ngh Schogl Series, and we are ready to. prev;de a v1ew1ng area and affér j]*”

"',the serles, w1th 1nstructlona1 help

Anather plus ;n aur effart ta help persans ccmplete their hlgh schagl educatlen 

is Qur Mov1e H;gh Schucl Qﬂ a free 1nan basis frcm the Manpower Educatlan Instltute

of Newacrk Thls 15 the :Dmplete TV—ngh Schaal SEILES rePrcduced on 16 mm saund

.ARk(}lm, and may be. shcwn 1n any place where a p:gjectcr 15 avallable.;3ﬁif;

24
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We report here an experimental project in High School Equivalency,

One year ago ARISE established three pilot High School Equivalency classes--two in
branch libraries in opposite sections of the city, and one in the Rhode Island Hospital foxr their
employees. The classes at the libraries continued during the Summer, but were disbanded in
the Fall when the regular High School Equivalency classes at Central Evening High Sciool re-
sumed. Those attending library classes were invited to join the class at the Rhode Island
Hospital, which was held in late afternoon. This class continued to have a nucleus of ten stu-
dents wh;a attended regularly.

Classes were conducted with ARISE fieldworkers only--nuns who were teaching or who
formerly taught, Mateﬂgls'useé were supplied by the ARISE program as well as by the ﬂgldé

We are happy to report that % of those attendmg the High School Equivalency class
at Rhode Island Hospital have reaeived their High School Equivalency Diplomas! Four a! the
students attendad classes for one yea:e {two of them aﬁ:ended at thg librar!es, mnvi.ng from one
to the other as they were phaaed out, then joini.ng the hospital elass), and 8 jeinad the elass‘
'atthebeglnntngaﬂevo | | -

When we :eonsider that tMse alasses were ccmducted as an eafperlment by ARISE to |
determtne the effect ni‘ holch.ng e!aasas ﬂanveniently ﬁmed gnd lacated in neighborhmds near
- the studente rather thgn in one eenﬁel lgcatlan anly. the resuits are graﬂfylng indeed |

passed the G.E D Test with tha proparﬁan of thuae who paas the G E D. Test eaeh year in ‘

o :the state (only 1/2). we !ee! ma.t nur experiment thaugh small, has serveﬂ its purpose

,It has shcmn what good teaehing, cmm:lem lmatlan and ﬂme nf elass, and individual perae—; e

: "varance on the part af smdents s;nd ’ ' a.like ﬂan acgampnsh . j e
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In addition to the foregoing activities, we established a TV High School view-
ing and instructional group at Holy Name School during the 1969 fall series, 5 even-
ings a week, for 12 weeks. We used a Senior AIDE (certified teacher) as a resource
person to answer questions arising from the TV presentations. We also loaned TV
High School Kits to viewers, and have helped others to purchase them.

We have processed over 800 requests by clients who have approached us seeking
to complete their high school education, and have referred them to TV High School

and to other appropriate programs where available.

We publiéize High School Equivalency programs in our annual ARISE Directory
In!additian, we have developed a special supplement on educational opportunities
for dropouts which hopefully will serve as motivation for them to complete their
education.

Twelve Senior AIDE field warkéisrcﬂnducted a Crash Recruitment drive in August,
1968, to get high schésl drepaﬁts to return t§ schao1 who had withdrawn from tﬁe
Providence Public Schools during the 1967-68 school year. One Senior AIDE organized
the drive and supervised‘the operation, Of the 955 dropouts, Senior AIDES were able
to contact 222 personally, and 186_throﬂgh their families arlathers.: They_distri-
buted a special brochure on eduéatienalopportunitiés (whieh they helped to collate),

| ‘Happiness is a plflgma, ccmp;led by the staff of Pra;ect ARISE They left 408 of

these 5pecial directcries, and when 1nappraprlate ta lpgve a Direetary, they left

l;terature descr;blng the ARISE prsgram; w1th forms to be f;iled out and mailed in |
to our 6fflgé; They 1e£t.no‘1;terature 1n 298 casesn.;g - | - ”

~ The AIDES alsa ccmpllra statlstlcs on adults 1n famllles af drapauts to attempt
té enrall them in Adult Ba51c Educatlan or ngh Sehagl Equivalency alasses, whlch—

- ever were app:cpriate. Results af this 5peedy demcnstration drlve were.‘~

:;'_Cantacts ccmpleted e  5,7{522255 e
Intermediary Contacts 18
- No contacts cempleted Pt S R I R B
~ Wrong address - 237
. 'No answer L 289
No Call TR R 7" ' K55<§lf 7f =

(because hnuse demgllshed
or vacant lat) '




~15-

A quick check-up during the first two weeks of the school year 1968-69 re-
vealed that 60 of the dropouts whom the Senior AIDES visited returned to the same
schools from which they dropped out. We did not pursie the follow-up further to de-
termine how many transferred to other schools, were attending other educational pro-
grams, entered the Armed Services, got married, etc.

In June, 1969 the ARISE Project Director gave tes“imony before the Senate
Subcommittee on Education in Washington, D.C., in support of 5-1663 which proposed
to extend the Adult Basic Education program to provide instruction threugh the 12th
grade level. Her testimony was well received and has been published in the Proceed-

ings of the Hearings, HEARTNG$7?§§§;e7§h§ Subgammit?ggﬁpn,Eéuga;iﬂnv@irﬁbgrC@m@ittgg

on Labor and Public Welfare (included). She continued her support of $-1663 through

frequent contacts with the R. I. Congressional Delegation. Finally, $§-1663 passed

as part of the Amendeﬁts to ESEA cf 1979. As a resﬁlt' the Pravidenee Adult Basic

Educatlan Program will launch a H;gh School Equ;valency Pregram in the Fall of 1870,
on a small scale»in the beginning (called Post-ABE) , to‘serve those who have passed
the 8th grade level under the ABE Pragraﬁ,‘and.later,to include others.

ARISE personnel, at the request of the Providence School Department, developed

a Prellminary Proposal for a Drcpaut Prevent;on Grant under Title VIfI, ESEA of 1955;‘
To devise this prgpasal we ;nnducted plaﬁnlng act1v1ties, arranged meet;ngs and
conferences, prepafed sent out, and evaluated questlnnna;res, secured ccnsultants,
and used our camplete statf t@ flﬁallze the pruposal type and duplicate same, and ;'
sent GGPIES tc the Federai Government and to the State Department af Educatlan.r
 ARI§E develsped valuable statlstlcs ta dacument the need fﬂr the Pra;egt. The State
gave hlgh priorlty ta the Prcpasal but funding fr@m the Federal havernment has nat
been granted yet | | o 7 s 5 e
The 1n1tlat19n Qf ?rngréms ia "pie#ént drcpouts\and to help drapcuts camplete
- the;r educatlon" is ﬁnly one amang ten cbjeqtlves af the ARISE pragram, ARISE has
,f?cantrlbuted taward salv1ng thls prnblem 1n a very small way, and we feel that we:'A
7 ijhave gone way beycnd the call a: duty 1n aur effarts tc explore the prablem and te ” ,}5 

o take eath genﬁral and spec1f1¢ ways tn c9pe w;th 1t
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2.  Organization of Adult Education

We are happy that the State Title III evaluators pointed out the uncoordinated method
of operation of the Adult Education program within the Providence School Department, We
have recommended time and time again that the disorganized system of the Adult Education
Program within the Providence School Department ke corrected. TLis can be impiemented
by a reshuifling of authority and responsibility which will result in better service to aduiis
of Providence in terme of efficiency of operation from both a persomnel and financiai
standpoint, | |

The University of Rhode Island team who assisted us in 1968 in the evaluation of adult
education programs in the Community Schools recommended that all Adult Education Fro- a
grams (at least academic) be staffed under one head. We reeammenidgd to the Klodel Schools
Subcommittee of the Providence School Committee in 1968 that the various Adult Education
Programs be organized under one Bead; #nd we made the same reeammendaﬁgn to
Dr, Charles O'Connor, our former querintendent, and to Mr. Louis I. Kramer who
succeeded him as "acting" supefintendent; All favored the idea. In thé fall of 1969 we
made the same recnmmendatian to Dr, Richard C. Briggs when we subm;tted te: him, at

We emphasized that there is nat a single more ur:rent prablem faclng us thaﬂ the
establishment cf an averaﬂ imifwmg unit that will caardinate ali adult edueatzan programs
for the general adult populaticm of Pm\ridencé er:hin one central Q:Eﬁce. Th.is %vguld famlitate E
more d:rect liaisgn with emplayment a.nd walfare agancies and make beﬁ:er utilizs.tion of

persannel in these eﬁiees sa that these respectwe agemies nght mare effectively suﬁpple—'

An indmatmn e:f the seriausnsss whic.lz we piagsd (a:nd still dﬂ) on the quiek a:;d

= 'eiﬁgient rearganizatien Qf the i:resant adult educatian arrangément 15 the fac-.t that there is o

no c:ne ce:ttral education unit wb_ich adlﬂts can call their own Effécﬁve ieadership 111 tha -

Rt

: '(promgtian c:f adult eéueaﬁen fc::r the general pcpulatiﬂn eanmi; be rea.lizec! withgut beneﬂt af | |

. ; f§3t3~3,‘ o




~17-
a functional facility within the Providence School Department which integrates all adult edu-
cation programs, and which can be used by adults of all ages, of all socioeconomic strata,
of all educational levels, of all interest and career orientations, and at any time of the day
or evening, and on a year-round basis,

Ag part of our commitment under ARISE to assess the current situation and try to im-
prove conclitions, we found that we were doing a sjpstty, fragmented job in Adult Education in
Providence. In addition to the lack of a physical facility, and even sufficient space for
administration of our current program, we suffer from operational diffuseness which con-~
tsibutss to & breakdown in communication, There are several programs in cperation--all

separate snd uncoordinated, and uncommunicative:

1) Adult Basic Education (ABE), in the Adult Education Office, 53 Jenkins Street--
responsible to the Assistant Superintendent for Ssccnds.ry Schools and Special
ﬁsegrsms, ,

2) ARISE {édult Referral and Iﬂfarmstian Service in Education) in the Adult Education
Office, 53 Jenkins Strsst-—rsspsnsibls to the Assistant Superintendent for
Federal Prsgrsms . |

3) Central Evening High School at 70 Winter Strsst—!rsspi’nsmlé to the Assistant
Superintendent for Secondary Schools and Special Programs (I submit the reports :
ts ths State Dspsrtmsst of Esusstisn, hewsvsl‘) N , o

4) Central Vssstisnsl Evssing Easbssi 70 Winter Strsst——rsspsnsibls to ths Assistant
Superintendent for Secondary Schools and Spssisl Programs,

5) Transitional Room for Dropouts, Hope High Sshsalm—rsspsnsibls to Assists.nt
S“Psrintsndsnt fsr Guidance, |

6) Csmmumty Sshsslsursspnnsibls to Assistant Supsrintsndsnt for Fsdsrsl Prs—
, grsms and to Prsgrsss fm: Pssvidsﬁss. . |

'7'),1 I\Tsw c}srssrs——rsspsnsibls t@ Assistant Supsriﬂtssdsst far Fsdsrsl Prsgrsms.
k vAli sf thsss sspsrsts prsgrs.ms shsuld bs cssrdinstsd s.nd rsspsnsibls to ths ﬁlpsr— L
v1ss1' af Adult Eduss.tion, ’whﬂss slassiﬁsstion shou!d bs rs-dsfmsd Ti:us thss;s ssn bs

, suppsrtsd by glsring sxsmplss sf duplissﬁas sf sffart sné lasls sf ssmmunicsﬁsn, __

Ths prsssnt snd futurs prsgrsms in Adsit Educstion, in ordsr ts bs prsducﬂvs, sssc] |
a tsp lsvsl sﬂmisistrsisr With sts.tus highsr ths.n Supsrvissr, dirssﬂy rsspoﬂszbls to ths o
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Superintendent of Sckools. Cnly in this way can programs be coordinated and mutually

beneficial to adult consumers, and can economic efficiency be realized,

3.  Objectives in More Measureable Terms

Project ARISE has reached the termination of its federal funding, By stretching our
funds through the use of Senior AIDES, we were able to extend the termination date to
Marca 31 instead of January 31, Obviously, it was too late for us to restate our objectives
in "behavioral and more measureable terms" at the time the state evaluators submiﬁ;ed
their report, since we were at the end-of-project avaluation stage, and were about to meas~
ure results in terms of our originally stated objectives., We iﬁclude in this report our
‘evaluation results, wba*&ever correlations are available from aufcam;mteﬁzed data, quali-
tative appraisals, and documentations to substantiate th?m.

In some cases, it is virtually imgéssible to measure accurately attainment of objec~
tives, For example, up to now we are not able to determine how many pérscms paftieipate

in TV High School in preparation for the High School Equivalency test, how many study on

their own at home or in a libi-ary, or prepare in other ways as a result of our caﬁnse]ﬁing
and dissemiﬁaﬁen of inférniafion; | |

With the exception of those who viawed TV High School in the Adult Education Depart—
. ment aifiges during the summer c:f 1968 s:nd the greup whieh has viewgd the series in the
; Haly Name Sehgol durmg the Fall af 1959 ARISE unfortunately has nct been able tn detar— -
has been eonsﬂered but the lﬂgisties of ﬂus had been prohibitive, i o
The bas;c statlstigal prablem relates ta determiﬂing the nug;ber Wha have partmigated :

in the pragram on hame sets eqmppeﬂ with IJ’HF to received Chamzel 36 Anather pmblem

i is thi seme “hcmﬂ" mewers may be pgrt;cipating in preparatian far the High Schaal

'  f Eqmvaleney Teat wbile chers may ‘be viewmg it fnr their own anrichment_ : Several have




e Léarmﬂg. " ’I‘his ﬂlm apens With a shat af the AREE Directo; \
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requested ARISE to héip them get TV High School Study Kits, but not enough for us to infer
how many were participating in the program.

In an attempt to ascertain the source of preparation for the High School Equivalency
Test, we designeda form which applicants would fill out when they appear to take the High
School Equivalency Tesﬁ: at the State Department of Education. We finalized a workable
system with the Chief of the Adult Education Division of the State Dapartmant of Education
who adminisiers the HSE Test, but this applieaﬁcm form is of such recent origin that results
of this innovation cannot be recorded here. | |

Furthermore,Study Kits for TV High School afeke:pt on hand by the public libraries;
but iihrary reccrds do not break dewnreguests for High School Equivalency help and infor-
mation by requests for TV High School Study Kits 'a:g'd for the traditional reading materials
for home study. - |

Therefore. it is disappointing, after initiating the pragram and warldng aut a number
of supportive aids for it, that we are unsble to éstzma.te the effec.t which the TV series has |
‘had on those ::e.questing to take ané/ar who hava taken the Hzgh Schaal Equivalenc,y 'I‘est
Measurement is therefere impasss.ble s.nd an evaluaﬁ@ﬂ Qf this pragram remains fcr the
future‘ |

tis e.qually impgssible to determine wha and how manj cantinué their educatiun

'thmugh insti‘tutiens of Lﬂghe‘f learning, whc: enml in jabstrainiﬂg courses and ather pra— -

'f Z; Dr, Arthur Adams,

| _’fc:rmer president Qf the U‘mversity gf Newal-iampahira is presented reading the Directgf* )
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and saying, ", ._If retired persons tried to do the things that are listed in the Directory
they wouldn't have any empty hours on their hands for the rest of their lives..,"
Project ARISE takes the global approach, encompassing the educational, cultural,
and guidance needs of the general adult population to help them raise their sociceconomic
status and that of the community, We think we have made a contribution in this respect;
but the extent of our impact cannot be evaluated completely in behavioral and measureable

terms because our effects are far-reaching and limitless in extent.

In addition to the Report of the State Title III Evaluation Team, we conducted a su,'vey

to determine what impact ARISE had on the eammunity We present cur results in Section B

of this End-of-Project Evaluaﬁcm.

Further descriptive references of ARISE may be found in the fnllc:wing materials all
of which are available in the R, I, State Tatle III Office:

First and Second Confinuaﬁcn Pr@)csals, 196‘7 1968

Report of the Wurkshng in Adult Educafinn, ijing Hctel Newport R I,
Qctabe:‘. 1968 o : , : , :

e bz o

’Eépﬂi‘t Qf the Cammunicatiens Task Farce Luncheon ;Meetin r (Follcw-up of
Newpart Wﬂrkshop), December, 1968 ' '

Report to Model Schcals Subcamnﬁttee of Providence School Cammittee fcr a
Mcdel Adult Edueatmn Prc: ,ram, August 1968 o .

C«:nierem:e Qf Dne Hundred Ma.yf 1970 lincluded)
ThlS EndsafsPrajeet Evaluation ineludes, in additzon tcr this See.ticn the follewing:'_ R
STATISTICAL DESIGN ST‘GTIQN

 ARISE CASELOAD SECTIQZN
FDLLGWEUP SECTIQN

:fuectmn B-?Eﬁectiveness of the iject as a Demanstraticn ijec‘:t S
" WILL ARISE CONTINUE? — ,
HGW EFFEGTW E IS ABISF ?

o '.'A'I‘he iargest gaart af this repnrt. is deveted to the statistieal analysis af the pmgram.
| Dohag@e i s afen
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STATISTICAL DESIGH SECTION
Evidence of the effectiveness of Project ARISE in improving the educational opportuni-

tias of adults is based on quantitattve and gualitaﬁve analyses. Data on clients are based on
parsanal infarmation cb%ained in imtial and fc:llaw—up interviews with those who contact the

ARISE Di".,ee or ARISE workers for educa:tianal vacational and related infarmaﬁon and/or

, fmm thase Whgm the ARISE g:EEiee has cantaeted in arder ta m@tivate indiv:tduals to begin, or

to eantinue to take advantage of educatignal appartumties. L
Personal informaﬁgn was reearded on permanent reeard cards separately for each

5 chant In Qrder tca tabﬂlate the data or lack of data far :I.nterpretation, all of the persnﬁal ', .

: »:informannn ﬁirnished by the clients wa,s classiﬁed to the extent c:f dats; ec:llected in some o
'r,rar all Qf 40 eategeriesi Caded data frem the ARISE permanent record cards we:'e transferréd' |
| .ta I.BM cards, key—punched ana cnmputer-sarted a.t Erc:wn University and University Qf
o Bhade Island Twelve af thase 40 variables wsre cémputenzed in a twc—way Irequeney break— e

' dawn with all the rest Fiﬂal tabulaﬂan, carrelation and interpretation were dune 'by the - ,' |

ARISE staff we now repart results. e

The “fcrty variables Wbich we planned fo ml anahrs:ls; are o "1'_'::_:" s iy

City of Residence

 Date (month, year)




Initial Educational Objective
Resulting Educational Objective
Follow-up Needed
Financial Role in Family
Number of Dependents
Type of Follow-up antact
Nature of 1st Request

" " 2nd Request

" " 3rd Request

" " 4th Request

Qe
Request for Scholarly, Professional, Related Inio,
Type of 1st Referral

* " 2nd Referral

" 1 3rd Referral

" " 4th Referral

" " pBth Referral
Results of Referrals

Number of Follow-ups

“Action Taken by Client

Belai:ed lnf@rﬁiatian

The 12 vanables which we chose for the twg—way sart are: Residence (inside Provi~-. .-

~ dence, outside Pravidem:e, and eut—afﬁstate), Pravidenee Census Tracts (N=37); Initiatar of

‘ antagt Age; Sex; Marital Status; Edueational Level Completed Nature f.lf 151: 'Request

Nature of 2nd Request; Type of 1st Referral Type af an Referral Source of Enowledge

about ARISE In addition, frequeney distributians fcr the tatal S—year periad by mc:nths, '

for 196’7 1968 a:nd 1969 resgectively were eomputed far each variable. This variable and

L 'the ﬂthar 12 variables were considersd sui‘figient fer abtaimng the cnrrelatiﬂns neede& for

: our evaluatmn, _

: f It is 1mpertant tcs nate that nct all 40 eategarzes were used for all clients because some

' t’if the infazmatian ealled fc:r rsquired a foﬂnw-up on tha entire cagelaad Tlﬂs pracedure

: "f;_ngs nnt ieasible beeauaa uf limitaﬂens Df ﬁme, persmmel and ftmds. It is a’bviaus that the

e ferrals", z,“acﬁcn taken by elient" and

and nnt 111 the general ana.ly— ST

_:ple Qf 187 a:nd repart these results =
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It is important to note that only "nature of 1st request' and "type of 1st referral" were
used in the statistical analysis because of small numbers of requests and referrals beyond
the first one, Other variations from the original plan will be noted as we report results
throughout this report,

With the exception of the 1967-1968 Dropout Retrieval Program, no large-scale
follow-up was undertaken., These results were coded by the ARISE staff with the help of
Senjor AIDES, Coded data were key-punched and computerized at Brown University. Final
tabulation and correlation was done in the ARISE Office and results were included in the
1968 Prépasal for the ARISE Continuation Grant and were also.used by ARISE.for the Dropout
Preévention Proposal under ESEA Title VIII,

Data concerning the dropout study have not been included in the computerized analysis
of this eva.luatian; Also omitted from the general tabulation in this report is the distribution

Direetq; /

of 700 copies of our ARISE Directory supplements for dropouts, 1285 copies of the

supplements for Pravidence high school graduates who are nct planning to go to college, and

the thousands of copies of the ARISE Directory

which were distributed automatically without
being requested by an individual or an agency. |

Reluctance of some V'clieﬂtele to give piersans;ludata over the téleph@ige, and breakdown
af data praeessing eﬁecﬂveness in transferring human reacticns a.nd multiple referrals to
7 reccrd cards braught unforeseen difficulties in the statistie.al eva.luatiﬁn. , Revisian of the

c@ding gsystem @d prﬂcedures to include additiaﬁal data. were canstanﬂy ﬁeeessary because

: "}’fbf the innavative character of the ARISE service, Widesgread use o of the ;iiggcto ry, vlas
indmated by enthusiastie respnnses ta our publicaﬂun, indicate an immeasurable number Qf

. -..kr—ifﬁ'referrals th:reugh that saurce-——an one's own ::r threugh an ageney, and these "unlmawns ".

’  », cannat be im:luded in the evaluaﬁan. It was neeessary ts) mske some arbitral‘y decisians.




ARISE CASELOAD SECTION

I. REQUESTS FOR THREE-YEAR PERIOD

Quantitative analysis of Project ARISE, based upon frequency of requests for the three
years, 1967, 1968, and 1959, is presented in Figure 1. The year 1967 had 758 requests,
1968 had 1538, and 1969”1;#& 1362, making a total of 3658 for the three-year period. Our
complete ARISE caseload is larger than 3658, It 18 important to emphasize here that this
total represents only requests initiated by each client, intermediary, or agency who contacted
ARISE, and does not represent tabulation of contacts which had been initiated by ARISE
ARISE cases not included are those which originated by action of ARISE counselors and field
workers, including the crash recruitment program to return high school dropouts to school,

mass efforis to publicize ARISE services, distribution of the ARISE Directory and supplements,

and other relevant activities.

Not only does the spurious total of 3658 requests presented here fall short of the complete
caseload of ARISE, but it does not even represent an accurgte record of the total requests by
clients and agencies who contacted ARISE on their own., This deficit is due to various causes,
including: 1) an indeterminate number of requests, especially by phone and by some personal
contact, which did not get recorded on our data cards because of exigencies of time, inconven-
ience of place of contact, and late start of ARISE in its first year; 2) burglary of the ARISE
office, October, 1968, when a quantity of office equipment was stolen and a large number of
records destroyed; and 3) failure of some fieldworkers to return data cards at the beginning
of our project before we had set up a workable system for field visits.

A careful examination of our records, and of Figure 1, show a seasonal repetition of
frequency of requests over 'th_e three-year period, so that the deficit in our tabulaﬁcns caused
by the foregoing factors is not considered to be Eeﬂauély detrﬂ::sntal tor an adequate quantitative

1 analysis of ABEE operations. o ’
~ We point out a few of the similarities of the frequency distribution of requests by month.
Figure 1 ipdicates that the péak per;ads of rfféeStE occur mSeptember and Jsmuary. This is

ERIC
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FREQGUENCY OF REQUESTS BY MONTHS
FOR 3 YEAR PERIOD
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TOTAL 758 1588 1362

FIGURE 1.

S

Compiled by Adult Education Dept. , Providence Public Schools, Dr.Mary C. Mulvey, Supervisor
' June, 1970
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ohvicugly due to the opening of school! semesters and/or of job training programs at these
periods. Since ARISE was just beginning its operational phase in February of 1967, there are

no tabulations for January of that year. In fact, not much activity for ARISE is visible until
June of 1967; and this is accounted for by the fact that a professional staff person for the
project svas not hired until that month.

We note particularly the September requests for 1967 because they make up some 34%
of the total number of contacts for the year. This is disproportionately high compared with
proportions within each of the following two years (17% of requests for 1968, and 18, 2% for
1969), This phenomenon again reflects the late stari of ARISE activity in its first year of
operation. In addition to the late employment of staff, funding was also a problem because we
did not actually receive funds until April, and our regular Adult Education staff handled cases
up to that time as best they could within the limitations of their facilities.

Other peaks from time to time are felt to be caused by AEISE Public Relations activities
for recruitment for particular programs or for promotion of ARISE gervices or some particular
aspect thereof. ¥br example, the increase in requests in May and June of 1968 over the other
two years results from our mass public relations effort to encourage adults to view TV-High
School and to participate in the program's related activities. The State Education TV station,
WSBE-TV, Channel 36, brought the program into Rhode Island for the first time thr@ugh ARISE
efforts, and scheduled it to begin on June 24th. Our public relations methods invcslved radm
and TV spot announcements, TV appearances of ARISE staff, newspaper articles and direct
mailing to organizations. ARISE field workers and Senior AIDES distributed flyers and posters
in all areas of the city marked out by census tracts, and visited factories, libraries, and other

places where persons were likely to read the pésters and pick up flyers. These effcrté resulted

in an upsurge of calls to ARISE, We have reason to believe also that untold numbers of
additional persons viewed TV_High School directly in their homes or eisewhere without inquiry

of ARISE or of the Education TV Station for furthfar information about the program or the

o~ccompanying TV-High School Study Kﬁ; These are the "unlmowns" who cannot be recorcied ﬁ
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in our tahulations as recuests or even as clients "served''. However, we have evidence on our
records that many contacts were initiated by clients as a result of these ARISE public relatiocns
activities.

The peak in March for 19698, compared with 1967 and 1968, can be attributed to the
severe winter weather of that year. Nute the sharp dip in February and the rise in March.
Cther sharp variations are apparent in Figure 1.

For example,numbers of contacts in July of 1968 can be explained by calls and visits to
our ofi.ce by older persons for employment in the Senjcr AIDES program, a federally-funded
program granted to our Adult Education Department. Incidentally, Senior AIDES work in all
tasks related to the ARISE program, and have contributed significantly tc vur growth and
operation,

August of 1968 ran ahead of August, 1967 and 1969; and this was caused by the distribution {
of the Dropout Directory to those who had dropped out of High School during the 1967-68 school
year. Home visits were made by Senior AIDES, counseling was carried out, and data were
collected on the dropouts and their families (parents, older siblings, and relatives) and
depositied with the ARISE counselors. These visits resulted in later contacts by dropouts ard
members of the families and are reflected in these tabulations. Communications originated
by ARISE staff with these subjects are not recorded here.

The drop in requests between Thanksgiving and January occurs each year and can be
readily explained on the basis of emphasis on pre-Christmas shopping, social activities, moon-
lighting to earn extra casgh, etec,

We feel that tae drop in requests for September of 1969-~the usual peak period--may
indicate a growing awareness by the general public of adult edueatian opportunities available,
made pussﬂale threugh our public relations activities and e.spea:ially thrcugh distribution of the

ARISE Directory., Many persons who would ordinarily cali ARISE for informaﬁﬁn thajiz it now

39
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from each of the over 6000 copies of the Directory that have been distributed over the three-

year period, well over 20, 000 persons in the state of Rhode Island would in some way have been
touched by ARISE, Thus, we are happy in the knowledge that, for every request that we
receive, many others have been helped through our Directory.

The low of September of 1969 may also be attributed to the growing social unrest in the
City of Providence which makes people fearful of going out of their homes at night to attend
classes in an unfamilar or hazardous neighborhood. We might add parenthetically, based on
the experience of Central Evening High School and on our conversations with clients, that the
centrally located Adult Education Center is no longer adequate for all adult education purposes,
but should be reserved for specialized and techknical training that could not be feasibly offered
in the informal neighborhood setting. That adults prefer the security and convenience of their
cwn neighborhood for pursuing further education and training has been proven by the experience
of the Providence Adult Basic Education Program which is conducted in 24 neighborhoods
throughout the city, with additional ones being established wherever and whenever the need is
indicated, and others being eliminated when the need no longer exists. ARISE experimented
with this theory in setting up pilot classes in High School Equivalency preparation in three
neighborhoods. The success of this demonstration provides proof of the need of neighborhood
schools, with flexibility of time and location, We have discribed this project elsewhere in this

project.
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. KINDS OF REQUESTS

Table 1 presents data on the nature of requests over a 3-year period, by year; and
Table 2 provides frequencies, by year, of specific requests.

It is clear from Table 1 that requests for "educational programs' lead the field, with
2426, or 66.2 percent of the total for three years. This is an expected result because ARISE
is built on Adult Referral and Information Service in Education,

The next largest number of requests among the broad categories are for ARISE gpecial

services, literature and the Directory, with 669 requests, or 18,3 percent of the total.

Table 2 shows 99 requests in 1967, 294 in 1968, and 276 in 1969, The members of the -
ARISE staff have serviced these requests from agencies, individuals, other school systems,
etc., These data do not include the ARISE-initiated contacts with agencies and groups where
our speakers have provided information and literature on the many phases of adult education,
job-training, guidance services, and cultural opportunities for persons in this vicinity. Nor
does this figure reflect mass mailing of literature, participation in numerous Modei Cities
projects and other étudy groups and task forces, nor the accumulation of data by ARISE for
use by other public and private agencies. This figure merely reflects the formal telephone

calls, office visits, and written requests by clients. There are many informal requests,

Within the ARISE "special services" category, we note that direct requests to the

ry have been constant: 58 in 1967, 133 in 1968, and 118 in

1969, for a total of 309, 8. 2 percent of the total sample. These figures do not reflect the

full dissemination of the ARISE Directory, and Directory Supplements to individuals,

organizations, agencies, school departments, guidance teachers, etc., The dissemination

of the six editions of the Directory and the suppieméni;s;' as well as addfiﬁéna?lliteraﬁ:rs, is

covered in our discussion of Dissemination of Iﬁf&rmgﬁaﬂ later in this Report. Because
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Table 1

NATURE OF REQUESTS BY YEAR

1967
Number 758
Percent 20.7%

1968
Number 1528
Percent 42.i%

1969
Number 31362
Percent 37.2%

TOTALS

365

8
100.0%

Educational
Opporturities

602
79, 4%

965
62.7%

859
63.1%

2426

66. 2%

Literature ) | B
Special Services
Directory 99 294 276 . 669
13.0% 19.0% 20. 2% 18.3%
Senior Citizens 16 184 122 7 322 o
2.1% 12.0% 9, 0% 8. 8%
Employment 16 58 80 . 149 ,
2.1% . 3.4% 5.9% 4.1%
Uncoded 15 14 6. 3B
2; O% 1i O% 14% 1? O%
Finaneial ) o
Agsistance 5 | 9 | 11 25
7% .5% . 8% 7%
Guidance o
Testing 3 14 7 | 24
4% . 9% .5% 1%
Recreation ) |
Sports 2 b 0 7 7
. 3% . 4% 0% . 2%
Cultural
Resources 0 0 1 1 -
0% 0% 1% 0%

TOTAL
Percent

758
100, 0%

1538

100. 0%

d<

1362
100, 0%

3658

100, 0%




Table 2
NATURE OF REQUESTS OVER $-YEAR PERIOD
3-Year 1967 1968 1969
Number 3658 1758 1538 1362
Percent 100.0% "~ 20.7% 42, 1% 37. 2%

EDUCATIONAL OPPORTUNITIES

Adult Basic Education (ABE)
Class and/or student information 335
English for Foreigners (ESL) 186
Eighth Grade Equivalency Exam 28
Set up ABE Classes 23
Adult Basic Education--other 29
Workshop for ABE teachers 42
Workshop for ABE teacher aides 4
Americanization~Citizenship Education* 3 , —

648 “I51 220 277

17.7% 21, 4% 14, 8% 20, 4%

127 120
' 83
18
10

sl 3
en
©

’Hu.
w‘

34

ccc
s
O S -3 w ¢

High School Education (in¢luding Equivalency)
digh School diploma 25
High School classes-~daytime 14
High School clagses-~-evening 26
TV High School 32
High School Equivalency--General ‘736
HSE--English 17
HSE--Math 17
HSE--Science 1
HEE~«8ocial Science & —
872 19'7 331
23.7%  20.0% 22.4% 24.3%

11

28
269

MO W
i

o
3
b

||-n oo,
IH (=T ) N

s I
NS
N

nigher Education (Degree Associate, part-time) 50 12 16 22
1.4%  1.6% 1.

1.6%

ot

R

Vocational or Occupational Training
Business
Business~-~-General 16 8 7 1
Typing 144 44 66 34
Shorthand and Speedwriting 61 24 25 12
Office Machines 6 3 2 1
~ Bookkeeping 33 15 11 7
Data Processing 35 11 15 9
Trades
Automotive 3 0
Electronics 5 1
Drafting and Mechanical Drawing 7 1
0 0
1 0
8

Cook School
Business Machine Repairing ] [
Dther Trades 4;3 54 1

|3 —siam—— — —

*Requests fc:r Americanization are so scanty that we have not treated them separately.
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Table 2 (con't)

3-Year 1967 1968

Yocational or Qccupational Training (con't)

Health Careers ,
Nursing (LPN end RN) 9
Cther Medical Training 17

Other Vocational or Occupational Training 13 0 —

404 133 174
11.0%  17.5% 11.3%

o wo
|c~ o

Community Schools 26 0 25
R % 0% 1.6%

Summer School Programs
Summer School Programs--Elementary 9
Summer School Programs--Junior High 3
Summer School Programs--High School 22
Summer School Programs--Higher Education 1

Lo =3

16

olc coo
o

26
1.0% 0% 1.6%

Other Education
Arts and Crafts
Art
Ceramics
Photography
Interior Decorating
Sewing
Cooking
Other Homemaking courses
Music
Drama and Speech courses
Other Arts and Crafts
Mathematics
Math-~General
Advanced Math (beyond High School)
Algebra
Geometry
Trigonometry and Solid Geometry
Modern Math ‘
Computer Science
English and Foreign Languages (ESL)
Foreigr Languages
General English Course
English Literature
Reading Improvement

k.

e}
]
1]

N O HNMRADN DO N
R T - T W O Y

k.

, SN

WSO WM
b

O N OB U ]
[y

o -3

W O W

S
[
| )
[,

| ]
B €O B
© OB,
[ - 1]

Iy

14

i~

e

W = L 0



-10-
Table 2 (con't)

3-Year 1967 1968 1969

Other Education (con't)

Social Science

History

Rhode Island Government

Political Science

Economics

Sociology

Other Social Science
Science

General Science

Physics

Chemistry

Blology

Agriculture

Cther Science and Engineering
First Aic and Safety.
Investments
Retirement Course ,
Other Educational Program

O o S W W
- e I = T R B ]

[

OO HNO RO M
‘mm?ﬁmuoummo coocorMOo

S U O W oD

DO e
[

co
w0
el
b |
3 |
0w
i
o
<
HI

10.7%  14.4%  10.4% . 0%

1]
an
h
w
i
[}

Financial Assistance for Education

7% 7% 6% 8%

[ENT.SERVICES 24 3 14 7

ZSTING OR PLACER | ,

GUIDANCE, T

RECREATION OR SPORTS PROGRAMS 7 2 5 0
. 2% .3% 3% . 0%

CULTURAL RESOURCES OR EVENTS B B o 1
| 0% 0% 0% 1%

SENIOR CITIZENS (except retirement course)

Employment | | f 280 0 170 110

Scholarships | ~ 2 0 1 1

Housing | N I 1 4 5 1

‘Information on Gerontology . 1 4 2 -4

Agency request for Senior Aide Assistance = 4 1 0 3

Other | 16 _7 __8 3
- - T’z T8 i 122
e8%  21% 1205 8.9%
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Table 2 {con't)
3-Year 1967 1968 1989
EMPLOYMENT - (other than Seniors)

Professional 59 7 25 27

Non-Professional 69 8 22 39

ABE Employ 1ent | 21 1 6 14

149 16 53 80
4.1%  2.1% 3.4% 5.9%

LITERATURE, INFORMATION, OR SPECIAL SERVICES

Literature or services of other agencies 10 0: 5 5

Employer request for help in hiring 14 1 3 10

Employer request for help in training 3 0 3 0

Help in setting up classes (except ABE) 1 0 1 0

- Spegker from ARISE Office 15 0 7 8

ARISE Directory 8309(8.4%) 58(7.7%) 133(8.6%) 118 {8.7%)

" ARISE Directory Supplement or other
ARISE literature 23 2 11 10

ARISE research for Directory,general informdtion 53 21 14 18

Other ARISE public relations 12 0 0 12

ABE literature and materials 20 0 2 18

Special services of the ARISE office 129 17 51 61

Other ‘9 0 2 7

Community Relations 71 o _62 _9
o 669 99 "294 276

18.3% 13.1% 19.1% 20.3%

UNCODED

Number T
Percent 100.0%  100,0%  100.0%  100.0%
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ry automatically to a mailing list of individuals, organizations,

other state and city departments, etc., as soon as the edition comes off the press, requests
for up-to-date and new editions do not have to be made to this office and are, therefore, not
recorded in this tabulation of requests, Requests to us for the Directory come either from
those who are not on our list for distribution or from those who wish additional copies to
the one which they have received. The first copy is always given free of charge. There is
a minimal charge for additional copies. It is safe to speculate that, were ARISE to stop
sending the Directory (as will happen unless funding for this service can be continued), re-
quests to the Adult Education Department for this guidance tool would become astronomical.

Requests for Senior Citizens employment and miscellaneous services make up the
third largest group--322 requests, or 8.8 percent of the total inquiries, Such requests
amounted to only 16 in 1967 (2.1 percent), but cﬁibed to a high of 184 (12 percent) in
1968. This phenomenon can be directly ascribed to the onset of the Senior AIDES Program,
which provided Federal funding for the hiring of 60 Senior Citizens of low income through
the U, S, Labor Department. This service has benefited ARISE and other educational and
related programs in education directly in many ways. The Senior AIDES Program is
referred to frequently in this veport, and a copy of the Senior AIDES Hearing is included.
In 1969 the number of requests had dropped to 122, largely because no job slots were
available so we did not publicize the program.,

Interest in other employment, both professionai and non-professional, makes up the
fourth largest group--149, or 4.1 percent of the total. It rose from 2,3 percent in 1967
to 6,0 percent in 1969, which reflects the rise in the unemployment rate.

We have 35 unclassified requests, the fifth largest group, which resulted from "error
of omission" on coding cards or in the data processing, Statistically, these omissions
can be assumedl.ﬁct to affect results. |
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The next in order of frequency of requests are: financial assistance for edacation
(25, or .7 percent), guidance and testing (24, or .7 percent), recreation and sports: (7, or
.2 percent), and cultural resources (one),

These four categories, while statistically insignificant, represent important areas of
service, For example, some of our most difficult cases are for financial assistance for
tutoring, for scholarships, for higher education, etc. We have included some case studies
in the Qualitative Analysis of the FOLLOW-UP SECTION of this report which illustrate the
problems involved, We include here two letters from ARISE which indirectly describe the
requests and our approach to dealing with the problems, They are not illustrative examples
of solutions, We have a long way to go before scholarships and grants-in-aid are made
available to adults for general and/or continuing education. This situation prompted our

decigion to include in the next edition of the Directory: a Section on "'Financial Aid for

Education" for adults (if we get funding for a next issue).

Federal aid for education for adults through High School under the ESTA Amendments

of 1970 is a giant step forward in helping to raise the educational level of the city, the statc,
and the country. ARISE has played a significant role in getting this legislation passed
The following letters are examples of other attempts to get financial help.
A total of only 25 requests for guidance and testing services is misleading since most
of the clients contact us for guidance; but we have classified these requests under specific
"kinds of requests". The 25 that we have classified as -Guidance and Testing requests
include specialized clin; - 1 and/or comprehensive psychological/academic/vocational/
testing services for which we had to make referral(s) to outside agencies. This small
number of "necessary referrals" reflects (presumably) the a&equaéy of ARISE services,
"One" request for "cultural resources" is not only misleading but also incorrect. We
can assume that (in error) either the cultural requests found their way into the "uncoded"
category (Table 1), or the "eultural" record cards were mislaid or lost, and therefore were

a8
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ADULT EDUCATION DEPARTMENT
PROVIDENCE PUBLIC ScCHoOoOLS

53 JENKINGS STREET » PROVIDENCE, RHODE ISLAND 028068
AREA Cope 401 - 272-4800, EXT,. 241242

DR, MARY C. MULVEY

SUPERVISOR May 19! 1970

Mrs. John Nowell, Director
Volunteers in Action

35 Cooke Street
Providence, Rhode Island

Dear Mrs. Nowell,

We have had a request for tutoring from a Miss H* who is |
currently taking chemistry at the Opportunities Industrializa-:
tion Center and algebra at the Urban Educational Center one
session a week each, She has been tentatively accepted at the
Rhode Island Hospital School of Nursing for the fall, provided

' she achieves a competency in both of these subjects.

She and a friend are concerned because they are not sure
these courses will continue throughout the summer and they feel
that they need more intense study. They have both passed their
High School Equivalency GED Tests this year.

If you could secure for them additional tutnring in both
chemistry and algebra they would be most appreciative. They are
motivated to better themselves, and it would be a pity if they
were unable to do so.

I have told Miss H that she will hear from you directly when,

and if, you are able to locate tutors. Her address is: .
Providence; Telephone Number, . : o
Thank you.
Sincgrely,
MKP

ARISE Counselor

MKP/mg

*Name withheld

o ABE . ) SEN|OR
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ADULT EDUCATION DEPARTMENT
PROVIDENCE PUBLIC SCHoOoLS
53 JENKINS STREET +» PROVIDENCE, RHODE ISLAND 02906
ARga CODE 201 - 272:-4900, EXT. 241-242

Dr, Mary C. IMuLvey
EUPERVISOR

July 28, 1969

Mrs. G*
, ~ Street
Providence, Rhode Island

Dear Mrs. G:

Enclosed is some informational material regarding the State High School
Equivalency program as well as a flier about ARISE (Adult Referral and
Information Service in Education) for which I am a counselor.

I suggested to yéuf mother that there were several courses you could
take toward upgrading yourself educaticnally and in terms of job training.
You could attend Central High Evening School or the Community Schools High
School Equivalency classes in the evening next fall; but that would inter-
ferewith the most lucratlve time on yocuxr job of waitressing.

I suggested also that you might profit by getting some counseling at
WIN. Mrs. Minkins is Director, 24 Mason Street, 861-6200. WIN stands for
"Work Incentive Program", and it provides employment and persanal counsel-
ing on a continuing basis in connection with job training in a wide range
of Qﬁcupatians for unemployed fathers, ADC mothers, and their dependents.
Monthly incentive allowances, child care facilities and transportation are
provided in cooperation with the Department of Social Welfare,

I can understand your desire to work to support your children; however,
programs like WIN are designed to give you a better future. If you are
eligible for FADC (Federal Aid to Dependent th]dren), it might make sense
for you to take advantage of this program that will give you some job train-
ing and what is more important - give you intensive high school equivalency
classes during the daytime, so that you can get your high school equivalency
diploma and then go on to other levels of education or job training if you
wish., Your eligibility and your willingness to take part in this program:
depend, of course, upon your own attitude and that of those directing the
program. I can but refer you to it.

The high school equivalency classes at WIN are of three kinds: one
group for three hours a day, five days a week; another for two hours a day,
five days a week; and another for three hours a day, twice a week. It is
worth investigating, ,

Good luck, and let us know, if you can, what you decide to do.

Very tr&iy yours,

MKP
ARISE Counselor
MKP/mg
A —— O —
ABE *Name withheld RC; SENIOR
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not computerized, This is regrettable because ARISE devoted much time and effort to
develop and promote, with the State Council on the Arts, the Ticket Endowment program
whereby symphony concerts, ballet, Broadway theatre productions and other high-level
performances might be enjoyed by adults at reduced rates. Begun in 1968, reaction was
slow at first; requests to ARISE increased in 1969 for information about performances and
help in securing tickets, Probably some data cards failed to be written up because of a
"rush" of requests for certain events, However, we are sure that many of them were
recorded; but lack of professional staff for recording all data, and for supervising Senior-
AIDES in so doing, can account for this error ir the tabulation analysis.

Cultural Regources and Events make up a complete section of the Directory; so, again,

information and referral about programs and about the Ticket Endowment Program may be
made directly from this resource, ARISE also distributes widely a monthly calendar of all
Ticket Endowment programs to strategic locations, organizations, and individuals, These
ARISE~-initiated contacts are not included in this tabg’lar account,

Table 2 presents data on specific requests, and indicates that a iﬂtal of 872 requests
for High School Education is predominant among specific categories, 23.8 percent of the
total 3658 requests, and 35,9 perceny of the total 2426 requests for Educaticnal Opportunities.
What especially has to be noted is the large number of requests for High School Equivalency
programs-~736, representing 20,1 percent of the total 3658, 30, 3 percent 2426 requests for
"educational opportunities, ' and a high of 84,4 percent of the total 872 requests for various
kinds of high school education, |

The next largest group of requests is for Adult Basic Education (ABE) including
English as a Second Language (ESL)--a total of 648, which is 17,7 percent of the total
requests of 3658, and 26,7 percent of the total 2426 requests for educational opportunities.

These requests do not represent the total number of clients who have sought help,because

a1
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these requests are turned directly over to ABE staff, who may not have made out separate
field worker cards which find their way into ARISE's permanent record file. Undoubtedly
these totals should be higher all along the line. The lower number of such requests in 1967
may be attributable to the late start of ARISE that year, and to the particular system em-
ployed by Adult Basic Education (ABE) personnel in keeping records. The large jump in
1969, in spite of ARISE's neither receiving nor recording all Adult Basic Education (ABE)
calls, can be attributed to the increased effort in recruitment by Senior AIDES, and to the
simultaneous distribution of additional literature relating to ARISE services.

We notice a falling off in requests for specific courses, both educational and vocational,
over the three-year period and attribute this generally to the successful distribution of the

ARISE Directory, which has made such specific information easily obtainable for several

agencies, employment offices, and guidance offices, not only in Providence, but in the
several Rhode Island communities,

Our data on specific requests (Table 2) emphasize that the greatest community need
have shown that opportunities for such study are greatly limited, with free courses in
Providence available at Central Evening High School only, and at the Community Schools
for those in the poverty area; free High School Equivalency testing at the Urban Education
Center; available books and librarian~directed sﬁidy at the public libraries; and the TV-High
School showing which is not run regularly throughout the year, There are also some High
School Equivalency courses offered for the disadvantaged within a vocational training frame-
work at: the Opportunities Industrialization Center (OIC), Concentrated Employment Pro-
gram {CEP), Work Incentive Program (WIN), and programs of t};e Manpower Development
Training Act (MDTA)., Courses at a fee are available at private institutions and correspond-

ence schools,

o
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These programs, both free and paid, are fragmented in their approach, are uncoor-
dinated, and are held, for the most part, at such hours and locations that the people who
need them the most cannot attend, The several programs for the disadvantaged cannot
accomodate those whose income is above the low economic criteric, even though their
short, there are thousands in Rhode Island who would benefit from a wider basic education
program that would go up through the High School Equivalency level instead of stopping as
it does with 8th grade equivalency.

Aware of this need, the Project Director of ARISE, in June of 1969, testified before
the Senate Subcommittee on Education in support of S-1663, which proposed funding educa~
tional programs for adults through the *..¢h grade level as an extension of the Adult Easic
Edueaﬁqn program, Enactment of this legislation would make possible, free of charge, to
the undereducated, opportunities to complete their high school education, thereby Eelping
them to get a job, advance in present employment, improve their life style, and become

more effective citizens of their community, This Bill was passed as part of the Elementary

Secondary Education Act Amendments of 197Q The mimeo'd testimony of the ARISE

Project Director is included in this report (also available in printed form through U, S,

GPO), She described at length the appalling condition of undereducation in Providence and

in Rhode Island which she had learned through ARISE activities and investigations. We

feel that, if ARISE had éc:ns nothing else, its emphasis on the need for, and its activities

to promote, more Qppartuﬁiﬁes to help individuals prepare for the High School Equivalency
Test would alone justify its existence. We have already referred to ARISE's pilot classes

in High School Equivalency preparation which we ran in late spring and in the summer of

1969 for the convenience of those who had called for such classes and who found it impdssible
to attend the few available ones, free of charge, at Central Evening High or at the

Community Schools.
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ARISE also undertook the introduction of, and wide promotion for, TV-High School by
offering viewing places in the community for those unable to receive these programs on
thelr home sets, and instructional help for those who require this supplementary service,

TV High School has been shown for four successive runs on WSBE-Channel 36, the
state Educational Television station, and can be assumed to have reached untold numbers of
Rhode Island residents, Table 2 reveals that only seven made direct requests to ARISE
about TV-High School in 1968, but 26 contacted us about the program in 1969, These totals
in no way approximate the extent of participation., It is h~ned that, at the conclusion of this
year, we shall be able to get some clues as a result of the new kind of application blank
which must be filled out by those who wish to take the High School Equivalency, GED, Test,
This new application form was developed by the State Department of Education at our
suggestion, and will require that each applicant indicate how he prepared for the Test. The
checklist includes TV-~High School.

An example of one of these "hidden statistics' is Mrs. C, a 45~year old woman
who was a tester's aide at the Mary Fogarty School. She called to ask about the
procedure of applying for her High School Ec;juivsleney examination. She had taken her 8th
grade equivalency and passed it in 1956, She expressed appreciation for the excellent
programming of TV-High School which she had been watching during the spring and fall runs.
She purchased the kit of books which went along with the course, followed every session, and
feels that she is now ready to take the examination.

This is only one example which demonstrates the feeling of ARISE that there are many
people who have been inspired hy TV-High School to advance their educational status, but
from whom we don't hear because they may call the State Depariment of Education or ciler
ééhaoi sources directly.

The following letter is another example of the ''silent majorty".

o4
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Warwick, Rhode Island
Dec. 8, 1969

Dear Sir:

Could you please send me the qualifica-
tions for taking the High School Equivalency
Exam? Also, I would like to know the time,
date, § place of when the next one is to be
given. )

I have been following your advice in the
notices regarding TV High School § reading
matter. Thank you,

Sincerely
Mrs. J

P.S. No phone, please advise by mail.

Until an effective eyiitem of identification is Adevelapecti; and/or the new High Schcc:;l.
Equivalency application form has been in continuous operation over a period of time, we
cannot judge how many persons are benefiting from participation in TV-High School and,
mc:ie importantly, to what degree preparation through this method contributes to success

in passing the test, compared with other methods.

ERIC | - 0o
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The data on kinds of requests have made it possible for ARISE to use its
services to help to establish and/or expand the resources in the community to satisfy
the needs of those requesting help. In addition to efforts mentioned above, ARISE
has written proposals for funding Movie High School (16-mm-sound version of TV-High
School). So far our proposals have been rejected. However, we have a temporary
free loan of the complete 60 reels of Movie High School and expect to develop High
School Equivalency programs through its use. ARISE also played a primary role in
establishing the Adult Learning Center under the Model Cities Program. ARISE staff
are on the Board of Directors of the Adult Learning Center and continue to inform the
Director about expressed needs of persons in Census Tracts 4,5,6,7--the Model Cities
area. The ARISE Project Director initiated the concept of a Commmity College for
use of the Downtown YMCA space which is being vacated by Roger Williams College.

She' was on an Advisory Committee for this purpose. The Commmity College was estab-
lished and the ARISE Director helped the YMCA to obtain teachers.

No effort has been made in this evaluation to incorporate any statistical data
concerning second, third or fourth requests, or for any referral beyond the first.
The original idea of including all requests and referrals proved to be overoptimistic
since, for the most part, little or no information concerning these categories was
obtained, and, therefore, not coded for data processing. To indicate numbers of
requests and of referrals for any one client, we merely introduce case studies
interspersed throughout this report.

Often an ARISE counselor will receive a telephone call from someone who asks
where she may get a class in typing or cooking or sewing. In the course of filling
out a client card, the counselor may discover that the person on the other end of the
line has never completed the 8th grade or the 12th grade. In the case of the former,
the counselor usually tries in a tactful way to steer the client into a ‘'first things
first" prograin by pointing out that Adult Basic Education classes are free and avail-
able in her neighborhood and that, if she is planning to spend a few hours a week in

"adult education'', this would be the wisest way to start. Very often this is what
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the client wants to hear, even though a personal shyness about her undereducated
status prevents her from making this request in the first place. It is somewhat
difficult to document, but all the ARISE counselors feel that many referrals to
either ABE or High School Equivalency classes come about through the 'back door" as
it were, and that we are able by our counseling to point up the advantage of progres-
sive study to make up basic deficiencies in their backgrounds before recommending
more specialized and less relevant courses. Whether or not the increased rumber
enrolled in ABE classes has been affected by this kind of indirect referral, or
whether it is due solely to ABE recruiting, is difficult to document; but ARISE per-
sonnel feel that, if it weren't for the counseling that goes along with even a simple
request, many of the undereducated in Rhode Island would continue to go their "lost"
way, never realizing their potential.

The following cases graphically illustrate the kind of service that ARISE can
offer to those clients whose needs are not ordinary ones. The ARISE counselors,
through their knowledge of commmity resources and their experience in counseling
clients, have been able to take innovative approaches to solving prgblémsi There is
no "'one way' to handle the needs of clients. There are usually several alternate

ways that can be chosen by the client himself with some guidance from ARISE.

Miss K

Miss K visited the ARISE office for counseling and had interviews with two ARISE
counselors. She was a graduate of high school and a bright person; and she had a
husband who was just recovering from a brain hemorrhage in the Veterans Hospital.

She had to send her three children home to mother for the time being. She wanted an

.

opportunity to get to college so that she could prepare herself to be self-supporting g
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in the event that her husband's employment might be limited in the future. We re-

e

ferred her to the Urban Education Center and made an appointment for her to meet
with the Center's counselor to plan a program. A follow-up found that she is most

happy with the arrangement, that she is taking two igursés which will give her
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immediate preparation for college, and that she is most grateful for our counseling

and referral.

The case of Mr. G is particularly rewarding. He left school in the 8th grade;
he worked; and he achieved his High School Equivalency diploma after hLaving been
referred to High School Egquivalency classes by an ARISE counselor. He then called
ARISE and asked for a place where he could get Rre»college English and Math. The
ARICE counselor referred him to the Urban Educafion Center. A recent ARISE foilow-

up shows that he will complete the course in two months and that he plans to attend

Rhode Island College in the fall.

Mrs., O

Mrs. O called and said that she would like to study nursing. We recommended
first of all that she attend High School Equivalency classes to get her certificate.
Although for practical nursing only/ a 10th grade equivalency is required, Mrs. O
continued and received her 12th grade High School Equivalency Diploma. She was able
to get a job as an X-Ray Technician Aide as a result of her educational upgrading.

She expressed satisfaction with ARISE service, crediting her improvement in job status
to our encouragement and referral. She told ARISE that, when her school age children

are older, she intends to go on to study nursing as a career.

0IC

The OpportunitieéiIﬁdustrialization Center (0IC) counselor visited the ARISE
office to get names of persons who might volunteer to teach job trainees literacy
skills. ARISE suggested that, if he had sufficient students, he could set up an
Adult Basic Education class, and suggested he talk to the ABE coordinator. A liter-
acy class and two classes for Spanish-speaking immigrants are now being conducted

at the OIC Center under the ABE Program because of this referral.

The following letters illustrate counseling services made by mail.

Q : 58
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ADULT EDUCATION DEPARTMENT

PrRoOVIDENCE FUBLIC SCHONOLS

653 JENKINS STREET ¢ PROVIDENCE. RHODE ISLAND 02006
AREA CODE 401 - 272-4900, EXT, 241-242

DR. MARY C. MULVEY
SUPERVISOR

April 26, 1968

Department of Vocational Rehabilitation
40 Fountain Street
Providence, Rhode Island

Dear Sir:

A counselor from DES called this morning to make an appointment
for Mrs. Wxto visit our office for info:mation on a course in typing.
After talking with the client, I feel that she could be serviced by
your agency with greater advantage to her.

Mrs. W has a partially disabled right hand as the result of severe
burns sustained five years ago. She is a high school graduate and took
typing while in school. Her interest is to be able to resume a clerical
occupation. To achieve this she would have to have physical therapy
and also occupational therapy in typing. I do hope that her needs can
be met by you. General facilities to which I could refer her may or
may not be appropriate due to her physical limitation.

Thank you for interviewing my client.

Sincerely,

JB
ARISE Counselor

JB:mg

*Name withheld
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DR, MARY C, MuLvVEeY
SUPERVISOR

August 6, 1969

Mrs., P* j }
__ Street
Mansfield, Massachusetts

Dear Mrs., P:

I consulted Mr. John Myer, Supervisor of Adult Education for
High School Equivalency Testing, after your call, and he advised
me as follows:

Since both you and your husband are residents of Massachusetts,
your high school accreditation must come through the Massachusetts
Department of Education, not Rhode Island's, even though this is
where you expect to attend college,

You are to write or call Mr. Harold McNulty, Massachusetts
Department of Education, 182 Tremont Street, Boston., He will then
instruct you regarding your writing to your former high school for
credentials. It is better to get on record with Mr. McNulty about
this than to do it on your own. The United States Department of
Education has an office on '"Comparative Education' that does nothing
but evaluate credentials from schools from other countries to
determine whether or not they meet United States standards. Your
transcript, when it comes, will be analyzed by them, The Massachu-
setts Department of Education will then certify as to its accreditation.

I hope that this information will be of service to you.

Sincerely,

MKP
ARISE Counselor

MKP/mg

*Name withheld
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ADULT EDUCATION DEPARTMENT
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\\\\OQ'TDEPF\Y <3 53 JENKINS STREET ¢ PROVIDENCE, RHODE ISLAND 02906

AREA CODE 401 - 272-4900, EXT. 241-242

Dr. MARY C. MULVEY
SUPERVISOR

August 20, 1969

Mr, S*
Street
Providence, Rhode Island

Dear Mr. S:

Enclosed is a list of places where adults may learn to read
and write at no cost. There are three afternoon classes: Elmwood
Library, Federal Hill House, and Smith Hill Branch Library.

These classes will open again sometime in September. They are
now closed for the summer. You should be able to get what you need
at Federal Hill House. Those classes are designed not only for
people who speak a foreign language, but also for adults like you
who need to learn proper English and math. Please call again if
you need information.

Sincerely,

MKP
ARISE Counselor

jmv
Enclosure

*N-me withheld
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III, INITIATOR OF REQUESTS

Table 3 shows that numbers of requests made by the client are significantly
greater than contacts made by other than clients--2395, or 65.4 percent, of the total
requests, A consistent pattern of high proportions of self-initiated requests is
maintained in contacts by year: 69.5 percent of the 758 in 1967, 63.2 percent of
the 1538 in 1968, and 65.8 percent of the 1362 in 1969. The largest proportion of
self-initiated requests occurred in 1967, due largely to the fact that during the
first year of operation of ARISE, field work, public relations activities, and other
methods of gaining visibility for ARISE had not generated the interest by organi-
zations, agencies, and other collaterals that were experienced the next year.
While self-initiated requests continued to lead during the three-year period, the
differential between the 1967 and the two subsequent years does not exist in any
other "initiator" categories. This is an important finding. Research in
psychological motivation points out that personal motivation is paramount to pro-
ducing positive results. We have tested this hypothesis in our folloﬁ;up survey
for this report, and present a discussion on our findings in the Follow-up Section.

Family-initiated contacts total 413, or 11.3 percent, of total contacts. They
range consistently from 12.3 percent of the 1967 total, to 11.9 percent for 1968,
and 10 percent for 1969. In the follow-up section of this report we compare Te-
sults of family-initiated contacts in relation to those obtained through self-
initiated contacts.

We note from Table 3 that contacts made by other than the clients range from
4.6 percent inifiated by a friend, to .6 percent initiated'by business and industry.

Attention must be called to the difference between 'other agencies' and
"other categories". "Other agencies" represent those not specified in our coding
system separately. 'Other categories" include separate categories fhat have been

listed in our coding system, and were so small in numbers tkat we grouped them
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Table 3

INITIATOR OVER THREE-YEAR PERIOD

3-year Period 1967 1968 1969
Number Number Number Num}:ér |
Percent  Percent " Percent Percent
Self 2395 527 972 396
65.4% 69.5% 63.2% 65. 8%
Fémily ‘413 94 183 136
11.3% 12.3% 11.9% 10.0%
Friend 170 45 60 65
4.6% 6.0% - 4.0% 4.8%
ARISE 185 11 76 78
4.5% 1.4% 4.9% 5. %
Adult Basic Education 89 8 64 17
| 2.4% 1.1% 4.1% 1.2%
Other Agéncies 70 14 14 42
2.0% 1.8% .9% 3.1%
Depariment of
Employment 66 2 63 1
Security 2.9% .3% 4.1% 1%
Progress for
Providence 40 6 28 6
1.1% .8% 1.8% . 4%
Providence School
Department 38 12 18 10
1.0% 1.6% 1.1% 1%
Business and Industry 23 2 21
.6% .3% 1.5%
Other Categories 147 32 s 53 62
4,.0% 4, 2% 3.4% 4.6%
Uncoded 42 5 9 28
1.1% . 1% .6% 2.1%
TOTALS 3658 758 1538 1362 -
100. 0% 100. 0% 100. 0% 100, 0%
63
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together fpr Statistical purposes. They include: Rhdde Island Department

of Education, Other eduvcational organizations, Maternal,/Infant Care Project,

Opportunities Industrialization Center,Project Recall, Department of Social Welfare,

Division of Vocational Rehabilitation, Rhcede Island Council of Community Services,
Providence Public lLibrary, Senior Citizens Organizations, Urbar League, Cultural,
recreational eor related organizations, Other. These combined to a total of 147 re-
quests, 4 percent of the total.

The "uncoded category" results from several factors, including error by ARISE
coders, key-punch operators, or computer; reluctance of the client to identify him-
self during an interview by telephone, and other contingencies which create
difficulties in gathering accurate data on all clients. For example, in the year
1969 alone, some 60 persons contacted us for information but provided no personal
data. This affected tabulation on initiators and follow-up on 22 cases. Some of
these were merely routine requests for location of community schools, but others
ranged intc many categories. During a telephone interview it is relatively easy
for someone to decline to give his namq; particularly if he is of a low level of
education and he prefers that his condition not be disclosed. Table 4 indicates
the enormity of the problem of gathering comprehensive accurate data on the basis
of our anonymous requests in 1969 alone. Lack of sufficient data is so minimal,
however, that this deficit is not statistically significant.

ARISE promotional techniques and collateral contacts are significant since
people must be aware of the program if they are to seek its services. The amount
of momentum behind specific areas of the ARISE operation has shifted periodically.
At times, the variation has been in an eiperimental vein to test the success of
techniques and, at others, for specific programs. Some of these changes of method
were necessitated by the lack of staff and/or time. Over the 3-year period, ARISE-
initiated contacts progressed frem 1,4 percent to 4.9 percent to 5.7 percent. The

1968 ARISE-initiated contacts are attributable to our efforts to involve adults in
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Table 4

INITIATOR. ANONYMOUS-~~-1369

Community Schools 22
High School Equivalency (Pawtucket--1; Swansea, Mass, --1)* 15
Adult Basic Education (Mo.Providence-~-1; No.Middletown-~1)* S
Rhode Island State Government 3
Vocational Training (Pawtucket-~1)* 2
English for Foreigners 2
Special Services 2
Financial Assistance (East Providence--1)* 1
Data Processing (West Kingston--1)%* 1
Real Estate License Examination i
Vocational Testing 1
Americanization X
Practical Nursing 1 /
Businegs Classes | 1
Dietetics !
Senior Citizens Housing 1

Total - -~ - 60

*Specified "out of Providence' locations
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TV-High School, and the i969 contacts to enroil adults in our pilot High School
Equivalency classes. We particdlarly avoided including in this auantitative
analysis the thousands of contacts made directly and indirectly through public
relations and dissemination of information.

In 1968 three percent more requests were initiated by the ABE office than in
either of the other two years. This can be attributed to an expansion and intensi-
fication of field work efforts made possible by an increase in ABE funds. Some of
this money was used to pay salaries for part-time fieid workers, one of whom had
been on the ARISE payroll previonsly. These workers were thoroughly familiarized
with Project ARISE and were instructed to encourage the use of its services to all
clients being recruited for ABE. Many times, family members or friends accepted
phone calls or were present during home visits and expressed interest in other

adult education programs. These names were then submitted by the ABE field workers

~to be contacted by ARISE counselors.

The positive results of personal contact supports the thesis that people will
respond if they are made aware of services and given a degree of support by a per-
sonal visit or phone call., Due to lack of money within the ARISE budget, Senior
AIDES were used to carry on certain aspects of this work. These older workers
distributed Directory Supplements and other literature. Unfortunately, there was
never an ARISE staff member availabls to conduct a thorough on-going training
program. Had these field workers been given in-depth knowledge of programs avail-
able, their promotional potential would have been more fully realized.

A need for younger male workers is apparent for making contacts, especially
home visits, in the evening and on weekends. Older workers have expressed appre-
hension to do this work at night because of unsafe conditions and/or lack of public
transportation. The brief experimental use of young, male workers in this way
proved its worth. Expansion of this, plus better training of Senior AIDES by an
ARISE specialist, are areas where work could have been more successful if more

money had been available,
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In 1968, four percent of the total number of contacts were made by DES com-
pared with less than one percent during either nf the other years. The inception
of the Senior AIDES program accounted for many of the requests initiated by DES.
However, DES maintains contacts with ARISE regularly. A drop in DES contacts in
1969 is probably due to greater use by them of the Directory, and to referring
clients directly to resources or to us.

A similar trend shows up in a 100% increase in 1968 in the number of contacts
initiated by Progress for Providence, the Antipoverty Agency. A sharp decline was
seen again in 1969. . Like DES, the Neighborhood Resource Units of Progress for
Providence worked closely with us in placing people in Senior AIDES positions, and
in cooperative endeavors in their various programs. The over-all knowledge of
ARISE services gained through repeated contacts has produced the desired effect of
making the counselors in this and other agencies more dependent on the Directory
and less dependeﬁt on us uﬂless, in their judgment , a direct contact between their
clients and our counselors is required.

The need to increase this kind of easy and continuous flow of services between
ARISE and others is imperative. Our having to combine 13 agencies intc one cate-
gory (see Table 3) is indicative of the minimal contact of these agencies whose
clients we feel could use our services. Calls from the Department of Social
Welfare, Division of Vocational Rehabilitation, the Urban League - among others -
have been disappointingly few. It can be assumed that some use is being made of

the Directory by these agencies, and that our Advisory Committee meetings, work-

shops, committee assignments, etc. offer opportunities for collateral contacts and
referrals that are not recorded on our data cards. Thus, these agency contacts
are not included in this analysis,

Apart from counselor-to-counselor contact, one way to establish a degrec of
personal inter-agency contact would be by personal delivery of copies of the

Directory by field workers. Professional advertising and sales techniques have
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Clearly shown that people are more motivated by personal contact than by mail.
Granted, more people can be reached by mail, but key individuals such as counselors
or their supervisors tend to be swamped by mail. On the other h.nd, scheduled
appointments with these people for the purpose of discussing our Project and deliv-
ering the Pirectory would serve a three-fold purpose: 1) provide a full explana-
tion and answer questions; 2) give the interviewee a face and personality with
which to associate our services for future recall; 3) demonstrate our importarce
and the importance of the visited agency by a willingness to extend ourselves to
them and to expend considerabls funds for this purpose.

The significarce of this approach was demonstrated by sending Senior AIDES to
business and industry to recruit for ABE. This effort elicited 2% of all contacts
in 1969 from these sources; as well as resulting in ABE classes being set up at
several industrial sites and in increasing enrollment (an ABE-funded Project).

A steady decrease in contacts from other Departments of the Providence Public
Schoels can be attributed to a satisfactory working knowledge of our services by
these other divisions. Employment of regular teachers for part-time work in ARISE
has been instrumental in "spreading We have become aware of these re-
ferrals of clients by guidance counse.u.-, administrators and others, from our
interviews with some of our clients, Again, this demonstrates the usefulness of

close personal contacts with referral sources.
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IV REQUESTS BY RESIDENCE

The bulk of requests for ARISE services are initiated in the City of Provi-
dence--with 73.0 percent of the total. Cranston is next in rank with 4.2 percent
of requests. There is a drop in rank for the next city, Pawtucket, which has 2.9
percent of the requests; and Warwick follows closely with 2,7 percent. Next in
rank are North Providence (1.9 percent), East Providence (1.5 percent) and Johnston
(1.3 percent). Table 5 provides these data. We find that all other Rhode Island
communities combined account for 7.6 percent; out-of-state account for 3.0 percent;
and uncoded communities for 1.9 percent of the total requests for ARISE services.
The cities and towns of Rhode Island, exclusive of Providence, account for 22.1
percent of total requests te ARISE. From this we can determine to what extent
ARISE has become a useful State facility as well as a Providence facility. |

Figure 2 reveals that, for Providence, there is a downward trend in ARISE
requests: 77.8 percent in 1967, to 75.2 percent in 1968, and to 71.6 percent in
1969. The opposite trend is apparent from year to year for other communities in
Rhode Island, and for locations outside the state: for the other Rhode Island
communities--19,7 percent, 22 4 percent, and 24.4 percent respectively for the
years 1967, 1968 and 1969; and for the out-of-state locations--2,4 for 1967, 2.4
percent for 1968, and 4.1 percent for 1963,

Although Table 5 and Figure 2 show that the largest number and percentage of
ARISE requests originate in the City of Providence, two interesting case studies

illustrate the out-of-city and out-of-state need for ARISE services.

Mr, J

A tslephone call came to the ARISE office asking the location of courses in
Jewelry Plating. The caller was a manufacturer from Portland, Oregon, who had
fiown into Providence (manufacturing jewelry center) to buy materials and to

acquire information. ARISE called the Rhode Island School of Design, then the
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Table 5

REQUESTS BY CITIES OF RESIDENCE BY YEAR

N=3591 (Known)

70

1967 1968 1969 TOTAL
CITIES Number 758 Number 1538 Number 1362 3658
Percent 20.7% Percent 42.1% Percent 37.2% 100. 0%
Providence 577 1141 954 2672
76.0% 74. 2% 70. 0% 73.0%
Other
Rhode Island
Communities 44 1128 112 279
5.8% 8.0% 8. 2% '7.6%
Cranston 21 66 66 153
2. 8% 4,3% 4,9% 4.2%
Out of State 18 36 54 108
2.4% 2.3% 4,0% 3.0%
Pawtucket 18 37 51 106
2. 4% 2.4% 3.7% 2.9%
Warwick 20 44 36 100
2.7% 2, 9% 2.7% 2.7%
North
Providence 18 31 20 69
! - 2.4% - - 2, 0% 1.5% 1.9%
Unduded . 16 21 30
2.1% 1.4% 2. 2% 1.9%
East Providence 14 17 25 56
1.8% 1.1% 1.8% 1.5%
"Johnston 12 22 14 48
1.7% 1.4% 1.0% 1.3%
TOTAL 758 1538 1362 3658
Percent 100. 0% 100. 0% 100. 0% 100. 0%
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rozde Island Lepzrrment of Education Vocational Technical services. Personnel
there offered to try to arrange a tour of a jewelry plant here which uses this

plating process, through the Manufacturing Jewelers Association of America. The

client then was referved directly to State Department of Education for them to

follow up.
Mrs. R

An unusual combination of requests on one day, within one-half hour of one
another, enabled the ARISE.office to arrange a program that fit the needs of per-
scns outside Providence. A Mrs. R of Barrington called in reference to %eaching
some daytime Adult Basic Education classes in Providence. She had been teaching
_ these classes in the evenings in the Town of Warren for Portuguese-speaking per-
sons to learn English as a Second Language. The ARISE counselor took the informa-
tion from Mrs. R and told her that she would refer her request to the Adult Basic
Education Coordinator for action.

One half-hour latér, the Personnel Director of a local industrial firm called
ARISE and said that he would like to set up some English as a Second Language
classes for Portuguese-speaking employess in their Warren, Rhode Island plant!
ARISE then called the State Supervisor of Aduit Basic Education and told him of
both requests, suggesting that each request might answer the cther. The Supervisor
took it from there and was happy to arrange to have Mrs. R teach these employees
in Warren during the day! In this case, the easy accessibility of the ARISE
office for coordinating requests worked to the advantage of both the teacher and

the industrial plant.

The explanation for greater interest from outlying areas of Rhode Island, and

the steady decrease from Providence, probably lies in greater circulation of the

Directory. The many letters of commendation on the ARISE Directory which are

documented in this report further convince the ARISE staff that its services have

reached a wide segment of the state.

'l
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~ steady up-swing over three years in the number of out-of-state contacts
demonstrates further the geographic expansion of ARISE services. These requests
show national recognition and curiosity about ARISE by professional groups and
individuals, Many of the letters or phene calls received were related to the

Directory and to the planning, organization and operation of ARISE. It is inter-

esting to note, however, that some of these contacts have come from individuals
seeking information, courses, researgh.sourcés, and expert advice in specialized

areas. Their awareness of our existence usually stems from exposure to the Directory.

Figure 3 provides data an requests frém non-Providence residents only. These
include Rhode Island communities outside Providence,and communities outside the state.
There are almost eight times as many requests from Rhode Island communities from
outside Providence as there are from outside the state: 88.2% and 11.8% réspectively.
The 12 percent proportion of "outside requests' indicates that ARISE has gained
a degree of national recognition, however.

A comparative study of Figure 3, Proportion of Major Requests Outside Provi-

dence ,and Table 2, Nature of Requests (for the total 3658), indicates a consistent

pattern with respect to the two major needs: requests for High School Equivalency
(21.2 percent) leads,and Adult Basic Education {(17.7%) is next.

These 1st and 2nd positions apply also to the total sample. The bals -~
requests, headed by ARISE Directory (14.5%), follows a pattern different from the
pattern of the total requests.

The higher percentages of Senior Employment, ARISE Special Services, and
Vocational and Occupational Training requests in the total of all requests than in
! the''outside Providence''requests represent definite urban needs; These three classi-
{ fications cover the basic, practical requirements of the poorer city dweller: help

for the elderly, housing, a job, health services, training for a better job, referral

to welfare agencies, etc. The ARISE Directory, Other Educational Programs, and

Other Requests classifications cover many cultural and recreational, as well as
educational, activities that are of interest to the more prosperous suburbanite,

EB@C‘ We discuss distribution of the Directory fully in the next section.
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V.TYPE OF CONTACT

From information gzthered from both initial and follow-up records, the pre-
ponderance uf telephone contacts by ARISE clients to the ARISE Office and ARISE
workers hus beer svident from the beginning of the project. Correiation of data
compiled in Table 6 shows that, for the three-year period of the Project, there was
a total of 2855 known phone calls by ARISE clients, 267 mailed requests by ARISE
clients, 222 contacts of clients by ARISE Public Reiations, 188 visits by ARISE
clients to the ARISE Office, and 34 visits to clients' homes by ARISE workers.
There were also 58 recorded contacts by Adult Basic Education Public Relations,and
five agency-to-ARISE contacts. The latter two totals are small in that they are the
result of alternate coding of information usually found under the heading of
initiator,

In the initial year, 1967, there were 729 phone call contacts by clients, or
97.0%, of the total of 751 known respondents for that year. The total of 13,or
1.7% of the clients,for tha: year mailed in their requests. OCnly three office
visits,or .3%,were r¢corded.

Any public relations activity on the part of Adult Basic Education (ABE) was
not recorded in ARISE records for 1967.and public relations activities for the ARISE
Project were just beginning to be effectively inaugurated and were mostly in the
form of radio and TV appearances and announcements rather than individual mailing.
Actual records of flyers and brochures sent out during that first year were never
located after the burglary and vandalism of the ARISE office in chober51968.

The role of the ARISE Directory, which is taken up in detail elsewhere in this

report, should be referred to here only briefly, since it is an all-important type
of contact, but one which it has been impossible to record statistically. Since no
known contact data are available for this type of contact, we may assume, from both
distributicn figures and the size of the volume for 1967, that its influence in

seeking answers to requests was nowhere nearly as great as in the succeeding years,

"o
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Table 6

TYPE OF CONTACT -~ THREE-YEAR PERICD

Type of Contact . 1967 1968 1969 Totals
Number Percent Number Percent Number Percent
Phone 729 1107 1019 2855
96.2% 72,0% 74, 8% 78.0%
Mail 13 86 168 267
1.7% 5.6% 12.4% 7.3%
ARISE Public
Relations 0 208 14 222 ,
0% 13.5%. 1.0% 6.19,
Cffice Visit 3 45 140 183
. 4% 2. 9% 10.3% 5.2%
Adult Bagsic Edu-~
cation Public |
Relations 0 55 3 58
% 2.6% . 2% 1.6%
Home Visit 3 28 3 34 -
Uncoded 7 7 13 o
L g70 . 5% 10 0% L] 7%
AGENCY/ARISE 1 2 2 5
«1% .1% .1% 1%
ARISE Research 2 0 0 2
.3% 0% 0% ' .1%
Totals 758 1538 1362 | 3658
1090.0% 100, 0% 100, 0% 100, 0%
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when both size and distribution of this Guide to Continuing Education was greatly
expanded.

For the year 1968,ARISE records show more than twice as many requests (1531)
from clients as in the previous year. Here again phone call contacts are pre-
dominant, 1107, or 72.3%. Personal mail increased to 86, or 5.6%. Office visits
by clients jumped to 45; or 2.9%. Recorded home visits were 28, or 1.8%. Fifty-
five clients were recorded as having been contacted by the Adult Basic (ABE) Public
Relations, although ABE recruitment had expanded far beyond these figures with the
use of Senior AIDES. Dissemination of information concerning the Project through
ARISE Public Relations increased tremendously in 1968, with radio and TV interviews
with ARISE representatives and spot announcements, news stories, letters, pamphlets,
fliers, especially those for TV-High School and High School Equivalency classes.
Records for that year show a total of 208 individual contacts by ARISE Public
Relations,or 13.6% of the known clientele for that year.

Available ARISE records for 1969 show a slight overall decrease in number of
clients' requests: 1019 phone call contacts, or 75.5%; an increase of 168, or
12.6% in personal mailing; and another jump to 140, or 10.4% in office visits.

A very large number of ﬁome visits, carried out by ARISE fiéld workers and
Senior AIDES did not find their way into the ARISE records, this being especially
true of the Senior AIDES recruitment of High School Equivalency students, the only
ones of whom were recorded being the ones who actually responded and joined the
classes. In like manner, it has not been the practice of the ARISE Office to record
actual contacts by ABE Public Relations.

A summary of effective contacts made by clients to the ARISE Office or ARISE
workers is shown by the three-year total of ARISE clients for the three types of
contact of highest frequency: 2855 of 3631 known clients, or 78.6% using the tele-
phone; 267, or 7.4%, mailing in their requests; and 188, or 5.2%, considering an
office visit more suitable for their needs.'Only tentative conclusions can be drawn

concerning the most effective type of contact because no study has been made on the

- effectiveness of the active operation of ARISE Public Relations.

"7y
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VI THE ARISE DIRECTORY

The ARISE Directory, conceived as a resource tool for referral and information

is widely used by schools, libraries and other community agencies. It contains in-
dexed information relative to educational, job training, guidance, and leisure
opportunities for all adults. The Directory has gained wide acceptance because of
the depth and reliability of its information. No course of specialized or general
interest is taught in and around the City of Providence which is not, in some manner,
referred to or listed in the Directory. Further, it is now established practice for

many program planners to notify (unsolicited) the ARISE Directory staff of additions

and new course offerings, for inclusion in the publication. Recreational and cul-
tural programs are also listed so that the Directory may well be said to provide a
guide for self-improvement. Table 7 describes the history of the Directory.

Over the past three years six editions of the ARISE Directory have been pub-

lished, with a total of 5743 copies. In order to determine exactly how many of,
and where, these copies were distributed, it was necessary to go through the follow-
ing procedure:

1. We tabulated, by cities of residence and by individual and agency, those

persons who received copies of the Directory and who were listed in the Directory

card file (individuals and agencies listed from our earliest mailings, and also
from direct requests).

2. We tabulated, by cities of residence, those agencies which were listed in
the sixth edition of the Directory (who were automatically sent directories by
virtue of their being listed).

Results of our tabulation are presented in Table 8. Agencies and individuals
listed in the card file who were sent directories total 1318. Of this number, 141
(10.7 percent) were individuals, and 1177 (89.3 percent) were agencies. Recipients
from outside Providence total 286, of which 69 (29.1 percent) were individuals and

217 (75.9 percent) were agencies. Receiving copies of the sixth edition of the
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Edition
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#1 - Fall 1966

'#2 -Winter 1967
' Roviged):

#3 Fall - 1967

#4.. Winter 1968

(Revised)
#5 Fall 1968
#C 1963-1970

Spring 1968

T G TS S G D P W S G D S S es )

Spring 1968
Summer 1968

Spring 1969

- ol
Table 7
Development of ARISE Directory

Number of Sections

Three: Cowrse Offerings
Addresses of Schools & Organizations
Index

Three: Same as above

Seven Educational Opportunities for Adults
Recreation and Sports
Schools and Educaticnal Organizations
Cultural Resources and Evenis
Guidance Services
Index
Addendum

Nine: Adult and Continuing Education

and Training

Course Cfferings

Recreation and Sports

Senior Citizens

Cultural Resources and Events

Guidance Services

Schools and Educational Organizaticns
Index

Addendum

Nine: Same as ghove

Ten: Adult and Continuing @ dusation
and Trainihg
Course Offerings
Workshops, Institutes, Seminars,
' Special Programs
Recreation and Sports
Scnior Citizens:
Guidance Services:
Culturnl Résources and Events

Schools and Educational Organizations
Index

Addendum

Supplements
Direciory for non-college bound high school graduates

Happiness Is A Diploma (for dropouts)

Directory for non-college bound high school graduates

9

Number| Number
of Pages| of Copies
________ -

71 1100
79 1200
123 1000

158 500

201 850
215 1000

700
€69
685
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Directory by virtue of their having been listed therein were 277 agencies, of which
96 (34.7 percent) reside outside Providence. Providence agencies and individuals
who received directories total 1213; and those outside Providence total 382. The
grand total gf Directory recipients is 1595, of which 24 percent reside outside the
City of Providence. When we consider that 34.7 percent of the organizations listed

in the Directory live cutside Providence, the 24 percent recipient rate is not

surprising.
The foregoing discussion focuses upon recipients only, and not on numbers of
copies distributed. Taus, the total of 1595 '"'recipients" can be confused with total

of copies distributed. Not all recipients received all six editions of the Directory,

because we expanded the mailing list each time that a new Directory was published;
so some people received all six editions. A total of 5582 Directories were distrib-
uted, of which 1335 (24 percent) went to residents outside Providence. These in-
cluded those who requested copies as well as those who received them automatically
by virtue of their being listed in the Directory or being iisted in the Directory
card file. The remainder of total copies published were used by ARISE staff and
for miscellaneous purposes.

Table 7 also lists Directory supplements:* 700 copies of the Drop-out Directory

in 1968; 600 Non-college Bound High School Graduates for 1968, and 685 for 1969.

We developed the Dropout Directory in August of 1968 as a tool to motivate
high school dropouts tu return to school. Senior AIDES conducted a crash recruit-
ment effort at that time. One Senior AIDE organized the drive and supervised the
operation. Of the 955 dropouts in School Year 1967-68, Senior AIDES were able to
contact 222 personally, and 186 through their families or others. They distributed
a special brochure on educational opportunities, Happiness Is a Diploma, compiled by
them under the supervision of the staff of Project ARISE. They left 408 of these
special directories; and, when inappropriate to leave a directory, they left liter-
ature describing the ARISE program, with forms to be filled out and mailed in to

our office. They left no literature in 298 cases because of wrong address, house

*Unrequested supplements not inclgﬁi? in Tables 8 and 9.
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demolished, or a vacant lot. The AIDES also compiled statistics on adults in fam-
ilies of dropouts to attempt to enroll them in Adult Basic Education or High School
Equivalency classes, whichever were appropriate.

A quick check-up during the first two weeks of the SchoollYear 1968-69 revealed
that 60 of the dropouts whom the Seniér AIDES visited retﬁrned to the same schools
from which they dropped out. We did not pursue the follow-up further to determine
how many transferred to other schools, were attending other education programs,
entered the Armed Services, etc.

Non-college Bound High School Graduate Supplement of the Directogx was planned
as an annual ongoing project. ARISE counselors vis‘-=d tairee comprehensive high
schools in Jun. of 1968 and 1969, and distributed these supplements to all non-
college bound seniors graduating in those two years. We worked in cooperation with
the guidance department of the Providence Public Schools and the guidance counselors
in each of the three schools. Our purpose was to urgz non-college bound seniors to
continue education and training after graduation, and also to contact ARISE for help
in pursuing their objectives.

Table 9 presents data on requests only for the ARISE Directory and supplements.

We find that a total of 333 have requested the publication over the three-year pe-
riod. Of these, 200, or 60.1 percent, originate in the City of Providence; and 133,
or 39.9 percent, originate from outside the city as well as from outside the state.
These requests were also included as part of the totals in Table 8.

Data in these two tables indicate that ARISE is not a '"Providence only'" program.
Its Directory reaches all over the state and out of state. To be truly effective,
it should be enlarged to include all adult education, job training, and cultural
opportunities offered by every community in the state, and funded so that the docu-
ment can be made available to every counselor in the junior and senior high schools
throughout the state so that they may better cope with the problem of preventing
astronomical numbers of students dropping out of high school each year (2700 or more

dropouts in 1968 to 1969 alone),and be more effective in guiding others who do not

&~ve college plans or firm ideas on ways to upgrade themselves beyond high school.
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Table 9

REQUESTS FOR DIRECTORY OVER 3-YEAR PERIOD

Location Number

Providence....eoeoeuvess cesseesseses eseess200
Cranston.s.eeeeseecesacasss cecsessavas coss 28
Pawtucket...... cesesnatsescenstsensasreos . 13
East Providence....coveecesescsnssss ceeses 8
Warwick,eooeeiieereesnoseenonssnnesesnns .. 4
j JOMNSEON. vovvuivniesnriratanacenaransnnsnes 2
é North Providence....eieeeveeesscses secssss 2
é Other Rhode Island CommmitieS......eeev.. 56
% Out of State..c.ceeeess cesessescscese seess 20
g Total: 333 requests
g 200 from Providence 60.1%
133 from Out of City  39.9%

ERIC
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VII. AGE

A. FREQUENCIES OF REQUESTSEBY AGE BY YEAR

Table 10 and Figure 4 indicate that, of the 1631 clients whose ages were re-
corded, the largest number of initiators were in the 18-25 age group., The trend
from 1967 to 1969 shows a marked variance--a drop from 44,7 percent in 1967 tc 26.4
percent in 1968, and a swing up again to 30.3 percent in 1969.

Three inferences can be drawn to explain the 18.3 percent drop betwzen the

first and second years. Distribution of the Directory Supplements for dropouts and

for high school non-college bound graduates put printed information into the hands
of many potential callers--not only those to whom copies were actually given but
also to relatives and friends in the same age bracket. Secondly, greater use of the
Directory by representatives of oiﬁer agencies have resulted in fewer contacts di-
rectly to ARISE. This would be true particularly in vocational training information
made available through the Department of Employment Security, Progress for Provi-
dence, Opportunities Industrialization Center, and others. -This assumption.is
corroborated by 2 rise in contacts by these agencies in 1968 (Table 3, p. 28), The
third inference is that a substantial number of would-be clients had heard through
various intermediaries that a dearth of facilities exist in some areas of interest--
high school equivalency classes, financial aid for education--especially for non-
poverty groups.

Two groups (26-30 and 31-40) were almost equal in proportion--13.2 percent and
12.8 percent respectively for 3 years. The 26-30 group initiated 14.8, 12.6 and
12.9 percent of requests over three years respectively; and the 31-40 group initiated
15.6, 11.7 and 12.3 percent of requests respectively for the three years. A decreas-

ing tendency in both groups can be explained by greater use of the Directory; hence,

less need for direct contact.
The upswing in requests by those in the 61-70 group from 3.8 percent in 1967
to 15.6 percent in 1968 coincides with the onset of the Senior AIDES Project in 1968,

accompanied by a flood of requests for employment.
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REQUESTS BY AGE BY YEAR

N=1631, 44.6% of Total 3658 Requests

3-year period 1967 1968 1969
AGE GROUP Number 1631 Number  -365 : - [Number 685 - jNumber 681
Percent 100.0% | Percent - 22.4% | Percent = 42,0% [Percent . 35.6%.
18-25 520 163 181 ~176
© 81,9% 44. 7% 26.4% 30, 3%
26-30 215 54 86 75
13.2% 14. 8% 12,6% 12, 9%
91-40 208 57 80 71
12.8% 15.6% 11. 7% 12, 2%
‘}‘ 61-70 ;- .& . 185 14 107 64 -
l§ 11.3% 3.8% 15.6% 11.0%
: Under 18 167 34 78 55
r, 10.2% 9.3% 11.4% 9.5%
41-50 133 23 53 57
8. 2% 6.3% O 7.7% 9.8%
51~60 129 17 65 47
7.9% 4.7% 9.5% 8.1%
Over 170 74 3 35 36
4.5% » 8% 5.1% 6.2%
. TOTAL 1631 365 685 561
Percent 100.0% 100.0% 100. 0% 100.0%
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Table 10 indicates that approximately 10 percent of all inquiries were made
by individuals under 18. A 2 percent increase in 1968 reflects the results of the
drive made during the summer of 1968 to reach dropouts. This involved Senior AIDES

(working for ARISE) delivering the Dropout Directory and talking with many ¢lients

in the under-18 age group, several of whom contacted our office subsequently.

The percentage of contacts were few in the 41-50 group and the 61-60 group.
The first group shows a steédy increase, however, from year to year; while the
second group experienced more than a 100 percent gain in 1968, losing but slightly
in 1969 (again a product of the Senior AIDES Project, with age of eligibility
beginning at 55). The generally smaller number of requests among middle-age groups
probably reflects greater employment stability and less concern with upgrading

through education,

Requests from the over-70 group are negligible.

B. KINDS OF REQUESTS BY AGE

Figure 5: delineates, for the 3-year period, age groups correlated with general
ARISE requests. |

The number of general requests for the 3-year period total 3658. Subtracting
2027 for those requests where age is not given, the remaining 1631 requests are
ranked by frequency according to age groups. The highest frequency of requests in
rank order occurred with the 18-25 age groups for: 1) High School. Education -, 2)
Adult Basic Education, 3) Vocational Training, and 4) Special ARISE,Serviceé.

The next in rank, 26-30 years, shows the same four frequency rankings.of requests,
but with diminishing frequency.

For the 51-60-year group, the requests frequency changes to the following:
1) Senior Employment, 2) Special ARISE Services, 3) Vocational/Technical Training
and Adult Basic Education, and 4) High School Education

The 61-70-year group shows the same rank order for 1) Senior Employment, 2)

Special ARISE Services, and 3) Vocational/Technical Training; but requests for Adult

87
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Basic Education and High School Education - are about equal and fall into 4th place.

The oldest age group, 70-plus, seem to choose only 1) Senior Employment,and
2) Special ARISE Services.

The under-18 group shows a completely different pattern, with choices in the
following order: 1) Adult Basic Education, 2) High School Education, which is
significantly less; 3) Vocational/Technical Training, and 4) Special ARISE Services.
The significantly high number of requests for Adult Basic Education from this younger
group may be made by 16-year-old non-English speaking youngsters who need classes in
English as a Second Language (ESL),because of their difficulties in school, because
of withdrawing, etc. The small number in this age-group who seek High School Equiv-
alency is appalling since there are significantly more young dropouts at age 16 who
should be seeking these advantages. We hope that ARISE Public Relations activity
in this respect obviated the necessity of their comtacting us.

The upward swing of the next older group (18-25) who seek High School Educa- -
tior is encouraging, and may indicate some maturing, disappointments jobwise, and
other factors which make them realize the need for the High School Diploma or
Equivalency in today's occupatiocnal world.

AImplications from requests by age groups point sharply to the need for develop-
ment of programs to fill gaps in services, especially as they relate to providing
adequate opportunities for those in the 18-25 year group, who evidence an interest
and a need to complete their high school education, and to develop effective
methods for motivating those in the under-18 group to complete high school. Inno-

~vative methods for identifying dropouts andufbr_greventing.them_from dropping out

are in order. ARiSE has worked diligently in this area.

At the request of the Providence School Department, ARISE staff wrote a Pro-
posal for the Prevention of Dropouts under ESEA Title VIII and submitted it to the
U. 8. Office of Education in November, 1969. Although the application has not yet
been approved, a by-product, though small, has resulted which we like to assume was

prompted by our concept of 2 '"'school outside a school" which was the core of cur
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Dropout Prevention Proposal. The Suﬁerintendent of the Providence Public Schools
submitted to the Providence School Committee a Proposal for funding a separate
facility for dropouts and "push-outs" from Providence Public Schoois. An editorial

in the Providence Evening Bulletin underiines the need:

COPY

THE EVENING BULLETIN
Providence, Monday, February 16, 1970

HOPEFUL EDUCATICNAL PLANS

N

There have been dark days in Rhode Island education of late--disclosure of a
mammoth fiscal deficit at the University of Rhode Island, a Providence teachers'
strike that opened wounds not yet healed, controversy over state aid to private
schocl teachers, student discontent over parietal rules at Providence College, criti-
cism of Brown's off-campus housing in the Fox Point area.

It is good, then, for a change to see a brighter side...

Dropouts. That sad, unsettling word categorizes the interrupted or prematurely
discontinued education of 1,000 youngsters a year in the Providence Public School
system alone, according to Supt. Richard C. Briggs. Certainly, this is among the
most nagging, difficult and important problems we face, its roots mired deep in

economic disadvantage, broken homes, inadequate parental guidance, race discrimina-
tion and lack of opportunity.

For those reasons generous support is both needed and warranted for the Provi-
dence School Committee's move to establish a special experimental school for a hand-
ful of youngsters (20) who have dropped out, been expelled or otherwise excluded
from the educational system. It represents only a beginring, of course, but it could

prove to be what Dr. Briggs called "one of the most important recommendations I've
made."

If the clouds are not lined with silver, they are at least beginning to break,

allowing a few bright rays to permeate the gloom. It is, as we said, good for a
change to see a brighter side.

We cannot leave the discussion on providihg free High'School tuition for adults
‘before referring again to the persistent efforts and cvert action of ARISE in getting
Federal legislation passed to finance education through high school as an extension
of the Adult Basic Education Program. Eligibility for this instruction begins at

age 16. The possibilities for innovative approaches are limitless, and hopes for

success are unbounded (Senate Subcommittee Testimony of ARISE Project Director

included).
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VIII. MARITAL STATUS

Table 11 reveals that, of the 1997 clients whose marital status is known, there
are over twice as many married as single persons--some ' 63.4 percent as against
28.7 percent. The next largest number of clients come from the widowed group--117
or 5.9 percent of the total whose marital status is known,

The small proportions in the VSeparated'(.8 percent) and the "Divorced"

(1.4 percent) may not be too valid. In many instances, in response to the question
from the ARISE counselor, "Are you single or married?", chances are that unless
the person is actually divorced she will not make mention of any category except
"Widow"., Therefore, we would assume that the category "Separated' should be
considerably larger. However, this wouldn't affect the general number of married
or formerly married, as éontrasted to single persors.

| This high incidence of'married"as againstnsinglepersons among ARISE's clients
suggests that it is the family and its dependents who have the greatest nesd for
continuing education or job training, and that this upgrading or desire for upgrad-

ing,is directly related to the need to increase family income and security. The

~ man usually wishes to advance in his position; he often finds acceptance into a

union impossible without at least the High School Equivalency diploma and ceftainly
without the 8th grade Equivalency Diploma. The married woman often wishes to enter
the labor force for the first time, with new or refreshed skills as her objective
in requesting help from ARISE, or she'wishés to advance in the 565 éhélﬂow holdé.
Since figures on employnent before and after Tequesting help and referral fron
ARISE have been difficult fo gather because of ARISE'S limited opportunities for
follow-up study*(limited as expressed elsewhere in this Report in terms of budget
and manpower), this indication of preponderance of the married clients in ARISE

records- indicates a direct relationship between requests and aspirations for better

employment. An obvious reason, of course, for more requests from married persons

than from single ones is that most of the adults in the genefal population of the

country are married.
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An examination of our records shows,from February 11, 1967 to December 31, 1969,
that the requests made by married clients are predominantly for High School Equival-
ency and Adult Basic Education classes; and other educational opportunities includ-
ing vocational or other éccupag;pnal training, are requested with significant fre-
quency. Another frequent ieq&est is for the ARISE Directory. By use of this
Directory it is possible fér individuals to "'refer" themselves, so that ARISE can-
not fully document the full extent of its influence!

Another aspect of the desire on the part of married clients to improve them-
selves educationally is the effect this may have on the school achievement of
children in the household. Studies have shown that there is a clear connection
between low level of parental education and the rate of dropouts in our public
schools, It is hoped that the current trend of married clients to better their
educational status may be multiplied to the extent that a constructive result may

be seen in the climate of aspiration and educational achievement in the home that
|

will in turn generate a decreasing rate of underachieving children and dropouts.

IX. CLIENTS' FINANCIAL ROLE

Information concerning the financial role and number of dependents of ARISE
clients has not been received in sufficient quantity to effectively analyze these
categories as a factor in motivation or for any'other purpose.

General observation of cases would seem to indicate, however, that these

categories affected little, or not at all, the desire of clients to pursue con-

tinuing education on the academic level, although they do obviously have consider-

oble influence on a client's request for vocational courses of all kinds.
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X. SEX OF CLIENTS

This discussion is limited to male and female clients in terms of initiators only.
Table 12 indicates that, of the 3658 requests tabuiated f<§i- the three-year period of ARISE,
204, for some reason, were not coded as to sex of the client, Therefore total N=3454 for
this variable. These omissions often happen if the requests have to do with the Directory
or with an agency seeking information, Most of the requests, however, have to do with
specific individuals seeking information. Of the 3454 remaining, Table 12 shows that 1292,
or 37.4 percent, of the clients were male; and 2162, or 62,6 percent, were female, ..
. The preponderance of female clients is probably due to the fact that, because the

ARISE office is open only during daytime hours, it is more convenient for women to call.
This poses the suggestion that the kind of service ARISE can offer should be expanded to a
great degree to the evening hours, and perhaps on a Saturday, when many factories and other
businesses are closed and men are better able to seek opportunities to better themselves.
Self-initiated requests by females totaled 1552 (7 1.8 of their total requests) as contrasted
with 774 male self-initiated requests (59.9 percent of their total requests). This large
pfoportion is also due to the fact that women are re-entering the labor force after home
demands diminish, and are seeking help in getting emplovment., Others need help in re-

furbishing their skills, learning new skills, and completing or entering upon higher

e education, |

What is particularly significant in this regurd is the fact that the proportion of family-

initiated calls for males is virtually double (18, 2 percent) that for females (7.9 percent).
This bears out our inference that the hours ARISE can service have a direct effect upon the

"initiator" of contact. The family~initiated calls also demonstrate family services provided

by ARISE,

Aruitoxt provided by Eic:

i 94
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‘Table 12

SEX BY INITIATOR ~-- 3-YEAR PERIOD

N = 3454%*
- Male Female
Number 3454 " Number 1292 Number 2162
INITIATORS Percent 100.0% | Percent ~37.4% Percent  62.6%
Seld 2326 774 1552
67.3% 59.9% 71.8%
Family 406 235 171
11.8% 18.2% 7.9%
Friend 164 59 105
4.7% 4,6% 4. 9%
Adult Basic Education 80 15 85
2.3% 1.2% 3.0%
ARISE 69 26 43
2. 0% 2.0% 2.0%
De; rtment of
Employment Securit) 60 20 40
1.7% 1 5% 1.9%
MICP (Maternal/Infant
Care Project) 44 0 44
1.3% - .0% 2.0%
Progress for Providencd 39 17 22
1.1% 1.3% 1.0%
Providence School
Department 30 22 18
Providence Public : - :}-
Library 23 14 9
' 1%.. 1.1% 4%
Department of Social
Welfare 20 4 16
.6%. .3%." %% -
. Other 193 106 81
* 5.6% 8. 2% 4,0%
TOTALS 3454 1292 2162
100.0% 100,9% 100, 0%
e 159

Aruntoxt provided by Eic

ERIC *Sex of 204 is unkunown; Total N =3454
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The percentage of calls initiated for clients by friends is approximately the same
(4.6 percent for males, 4.9 percent for females). These calls are often made for persons
who are not proficient in English, who do not have a telephone, or who are too shy to inquire
for themselves, ARISE counselors have noted an excessive shyness among the undereducated
who call for help, but who often are ashamed to admit their low educational level attained,

The percentage of contacts initiated by the ABE office for cHehts is more than double
for females (3,0 percent) than it is for males (1,2 percent). This percentage is somewhat
similar to the ratio of females to males enrolled in ABE classes, The percentage of calls
made from the ARISE office to clients is the same for both sexes,

The "others" rencompass all agencies and categories other than those listed -
in Table 12, including the Urban League, Rhode Island Council of Community Services,
educational organizations, community action programs, business and industry, and individ-
uals whose requests are so vague and/or plural that no "one" identity can be made.

Table 12 indicates the rank order of agency requests for males and females.

Table 13 presents data on requests by sex, using only the request categories found to
have significant N's (Table 2, pp. 8, 9, 10, 11), The only instance in Which requests from
males are more numerous than from females is for the Directory. In all other cases,
requests from females are more numerous., In fact, female requests are twice as great
as those of males in number, but not in percent when considered in relation to the total re-
quests by each,

In the practical categories of education, the percentage of male requests either exceeds
the female~~in High School Education--or are only slightly less~- in . vocational and
occupational training and"other' education,

Table 12, "initiators by sex, " indicates that many family-initiated calls are by wives
(females) for husbands (males), and are probably calls for '"the bread and butter" categories

of education.

ERIC
o6
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‘i'able 13

MAJOR REQUESTS BY SEX

N = 2949
Male Female
Number 2949 Number 1148 Number - 1801
REQUESTS Percent 100.0% Percent 38.9% Percent 61.1%.
High School Education 839 3756 464
28.5% 32.7% - 28.5%
Adult Basic Education -§23 168 355
17.7% 14.6% 19.7%
Vocational and Occupational
Training 363 128 235
12.3% 11.1% 13.0%
Other Education 350 123 227
11.8% 10.6% 12.7%
~ Special ARISE Services 324 108 218
| 11.0% 9.2% 12.1%
Senior Citizens Employment 280 ‘64 216 .
9.5% 5.8% 12, 0%
. ARISE Directory 270 184 86
: . 9.2% 16.0% 4. 8%
. TOTAL | 2949 1148 1801
; 100. 0% 100. 0% 100.0%
¥Derivation of 2949 sample:
Total Requests 3658
Sex not known 204
Coded for Bex 34654

Categories omitted because of small N's (N = 505
N = 2949 (85.3% of 3454

tlad the total 3454 cases coded for sex been included in this analysis, results,
Leoprsad aenund gmong the remaining categories in Table 2 (pp. 8-11), would be

gtati efioaily insignificant,

g7
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The Senior Citizens employment category is overwhelmingly female, due to the aging
process peculiar to the U.S., in which women live significantly longer than men, In addi-
tion, the number of Senior Citizens employment is large because the Senior AIDES Project
is sponsored thru the ARISE (and ABE) Program,

The greatest number of requests for both sexes, with little variation, coincides with
the frequencies of "Nature of Request" (Tables 1 and 2), In rank order, they are: 1) High
School Educatiom; 2) Adult Basic Education; 3) Vocational/Technical; 4) Other Zducational
Programs; 5) Special ARISE Services; 6) Scnior Cifizeng Employment; and 7) the ARISE
Directory. These major request categories are 85.3 percent of all categories for which
sex is known, This sample is adequate for our statistical analysis, Omission of the other

categories--14 percent spread over several--does not affect the validity of results.

38
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XI. EMPLOYMENT STATUS

Vaiid datz on the kind, level, anc stability of employment of clients have
not been sufficient tc result in an efFective statistical analysis.

Duration of employment status has not been analyzed as a motivating factor,
although im individual cases this information, when available, has been taken into
acccunt in relation tw a client's educational situation and needs.

Occasionally a client's marital status has been found to be of significance
for a client's motivation to better his employment through continuing education
but, as a rule, lack of data for this category makes what little information that
we have received almost valueless as = trend indicator.

The only statistical data we have for this category is to be found in the 187
clients used as a sample in the follow-up analysis, and will e found in the
FOLLOW-UP SECTION of this Report.

Efforts on the part of ARISE clients to improve their employment or change
to a better occupation are prompted,to all appearances, by the requirements of
employers and union management. This trend appears increasingly in the business
and industrial world, not because of the phenomenal growth of Industrial Technology
alone, but certainly this has a significant impact.

Federally-supported programs such as CEP, MDTA, WIN and OIC in part, all offer
vocational educational oppértunities where at leaét.some fundamental academic
learning is acquired. Many ARISE clients have been referred to these progranms,

both directly by ARISE counselors and indirectly through the use of the ARISE

Directory.
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XIT ELM{CATIONAL LEVELS OF CLIENTS

Of the total 3658 requzxt , we know the educational level completed by 2217
persons making those reques::

Table 14 shows that, cwer the three-year period, by far the largest group seek-
ing help from ARISE ranges from those who completed 8th grade or 8th grade equiva-
lency, to those who complet== rhe 11th grade. They are 971 in number, and represent
43.8 percent of the total kmww level attained. This result correlates with results
in Table 2 (pp.8-11), in th=t t= largest of any one group of requests is for High
School Education. This categ o= of requests has occupied the number one rank since
the inception of ARISE; and it points vividly to the need for additional resources.
for High School Equivalency preparation.

The second largest group is composed of those who have received the high school
diploma or equivalency {24.7 p=rcent) and who seek further advice. This group, with
the 4.3 percent who have gone through the third year of college but who have not
received their degrees, make up 29 percent--with a high school education but less
than a college degree. These persons have been seeking information about further
education, part-time college camrses, financial aid for education, vocational train-
ing, technical and/or semi-professional education, and additional courses of a
vocational or semi-professiom=l nature. These requests lead to the conclusion that
this area of counseling is imdeed a crucial need. Currehtly the resources of Provi-
dence offer but fragmented services in this regard: ARISE, Urban Education Center
in a limited way, counseling for women interested in the Contining Education for
Women Program at University of Rhode Island Extension Division,Evening Divisions: 6f
college extensions, admissions offices of the various colleges, State Department of
Education through "Education #esyond High School in Rhode Island', aptitude testing
and guidance services at the State Employment Service, and Psychological/Personal/
Aptitude Testing services (for a fee) by private and volunfary groups.

ARISE has been, and still is, the only coordinating and informational unit to
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refer to these resources. This is an area which should be developed and continued
as.ongoing in order to help those interested in completing their education beyond
high School, whether they be recent graduates, or adults who want to return to
academic work after a period of years. ARISE has been happy to perform this ser-
vice; however, as has been discussed, most inquirics are by phone. There is definite
need for a place where individuals may come that is easily accessibie, open in the
evening as well as the daytime, and where literature and counseling are immediately
available, Face-to-face informal counseling often accomplishes more than a tele-
phone conversation. ARISE offices are located on the second floor of an old schoo’
building--with lively "Follow Through'" and '"Headstart" children across the hall -
and no area with enough privacy for lengthy counseling. In spite of these physical
handicaps, the ARISE staff have managed to accomplish a considerable amount of
Person-to-person counseling.

The 15 percent who completed college (Bachelor's, Méster's, Ph.D's , M.D.'s,
etc) contacted ARISE for various reasons--largely for advice on specialﬁtraining,
for special services, for referrals of clients, etc.

A total of 269 (12.2 percent) of our clients have not completed the 8th grade.
This does not accurately reflect community needs, when we khow that 30,500 persons
in the City of Providence have not achieved an 8th grade diploma or equivalengy.
However, because of the existence of an Adult Basic Education Program, and an inten-
sive ABE recruitment operation, most inquiries find their way to the ABE Department
directly. Therefore, the 12.2 percent merely reflects those calls which have come
into the ARISE office directly. |

The data on "level of education completed" clearly emphasize that individuals
need counseling at every stage of the educational/ vocational continuum, and that
they have contacted ARISE to help them cope with the ''developmental tasks'' at each
transitional point. Frequencies and percents of educational levels of ARISE clients
- at these transitional points are: 1) ungraded, special students, and those not

finishing the 8th grade--269 (12.3 percent) seeking the 8th grade diploma or
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equivalency; 2) 8th grade diploma or equivalency completed--234 (10.6 percent) ready
to enter upcr high school education and/or vocation.. training; 3) 10th grade com-
pleted--273 (12.3 percent), wishing to ccmplete high school or its equivalency or
technical/vocational/training which requires only the 10th grade certificate; 4)
high school diploma or equivalency attained--548 (24.7 percent), desiring to enter
upon further education/training beycnd high school or to get a job; 5) two years of
college completed--48 (2.2 percent), wishing presumably to complete degree work;

and 6) four years of college completed and beyond--234 (10.7 percent) and 96 (4.3
percent) respectively--whose needs, requests, etc. are miscellaneous and largely of

a professional nature.
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XIII. CLIENTS' ENGLISH PROFICIENCY

There has been no special effort on the part of ARISE to motivate clients to
attend classes in English as a Second Language (ESL), since recruitment of foreign-
language-speaking persons for this program is done under the Adult Basic Education
Program. The need for seeking out these immigrants is great, since the immigration
rate in Rhode Island is number one in proportion to all other states throughout the
country. Portuguese-and Spanish-speaking persons are the fastest growing immigrant
groups in Rhode Island.

Foreign-born residents usually have been quick to inquire for ESL classes al-
most immediately after arriving in the city. Those who are enrolled in ESL classes,
many of whom we referred, range widely--from a majority of Portuguese-Spanish-and
Italian-speaking, to lesser numbers--a total of 16 different languages spoken by
persons from 53 different ethmic backgrounds.

Some of these individuals received little education in their own country; while
others have received Bachelor's and advanced degrees. It is necessary to be selec-
tive in referrals for these foreign language speaking persons, placing the more
highly educated among those of their own educational level, and arfafige with the
Adult Basic Education Coordinator that different approaches be used for respective
groups.

Included among the foreign-born are many American-born individuals--both men
and women--who themselves have received 1little education. ZSome of these adults
have applied directly to ARISE for assistance, although the majority applied direct-
iy to the Adult Basic Education program or have gone directly to one of the classes
without reference to ARISE,

ARISE assists immigrants in getting their transéiipts from foreign countries
processed, and then advises and helps them to continue their education and training.
in this country. We follow them up to the extent possible to see that they have

followed the referral and are meeting their objectives.
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XIV, SOURCE OF KNOWLEDGE ABOUT ARISE

Table 15 provides information on how clients learned about ARISE, In deter-
mining the most effective means of motivating potential clients, an analysis of
Source of Knowledge about ARISE is extremely important.

Based on a 3-year average, the largest number of contacts were made through
the Providence School Department Switchboard--23.7 percent of all individuals con-
tacting ARISE were referred to us through this source. The percentage shows a
steady increase: 1967--13.9 percent; 1968--21.6 percent; 1969--29.2 percent. It
was stated earlier that ARISE seems better equipped to handle requests for various
kirds of information than any other unit in the School Department. The comparative
figure supports the hypothesis of incicased dependency upon us. It cannot be de-
termined how many of these persons actually desired to coatact ARISE directly and
called the $witchboard to make the contact.

Second in rank as source of referral are the various public relations tech-
niques--19.3 percent of the caseload. These included personal appearances on radio
or TV, public service announcements, newspaper releases, public speaking engagements,
conferences, informal meetings and posters.

The ARISE Office or Worker was next in line as a major source of knowledge--
leading to 15.9 percent of the requests. It can be assumed that much of this was
the result of contact by fieldworkers, especially Senior AIDES.

The ARISE Directory, Supplements, and other project literature provided
stimulus for 13.5 percent of our contacts. This underlines what has been said
throughout the report, namely that the Directory has reached a significant number
of people and has prompted inquiry for additional information or sources of referral.

Agency referrals to ARISE accounted for 13.1 percent of contacts--almost equal
to ARISE literature. This reflects the use of the Directory, as well as the effect
of transmission of information on adult education opportunities through the Adult |

Education Advisory Committee (ARISE-sponsored) and inter-agency communication.
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Table 15

SOURCES OF KNOWLEDGE ABOUT ARISE OVEFE. THREE-YEAR PERIOD

N=1738
Total Number Clients 3658
Sources Unknown 19290
Soarces Known 1738
Source of Knowledge Number Clients
Providence School Switchboard 412
Public Relations 335
ARISE Office or Worker 277
ARISE Literature 234
Direatory (102)
Sugplements and Literature (132)
Agencies 228
ABE Office or Worker 92
"Other Categories of Sources 160
TOTAL 1738
106

Percent

23,7

19.3

15.9

13.5
(5.9)
(7.6)

13.1

5.3

9,2

100.0
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An average of 5.3 percent of our calls resulted from contact by somecne from
the Adult Basic Education Office. In some instances, the individual was in the
category of needing ABE, but in others, the request was for an entirely different
program,

The categories discussed above constitute 90.8 percent of the sources of know-
ledge. The remaining eight sources combined account for only 9.2 percent. \

When the Source of Knowledge about ARISE is broken down by Cities of Residence,
there are some interesting differences between Providence and non-Providence resi-
dents, Table 16 lists the six categories in rank-order and shows similarities
except for the first two which are transposed. In Providence, rank #1 is the Provi-
dence School Department Switchboard, and rank #2 is Public Relations whereas, out-
side Providence, the Public Relations is in first place. This indicates that
suburbanites tend to pay more attention to radio/television personal appearances of
ARISE staff and spot announcements about education than do Providence residents.
More people outside Providence also react to newspaper stories on education tu.an
do residents of Providence. Due to the fact that ARISE is primarily (budgetarily
completely) a Providence program, more Providence residents hear about ARISE
directly from a speak:r * than do outsiders.

The #3 listing for both Providence and outside Providence is the ARISE Office
or Worker. This would be accounted for by mailings regarding High School Equivalen-
cy, TV-High School and other education courses, personal distribution by field
workers (mostly Senior AIDES) of dropout and guidance supplements, posters and
flyers, and mailings regarding adult education programs and ARISE to agencies,
organizations, and individuals.

ARISE literature ranks #4 as a source for beth Providence and non-Providence
residents. Because of the fact that hundreds of Directory Supplements have been
distributed to Providence school dropouts and to high school graduates not planning
to attend college, both the number and the percentage for such literature as a

source is significantly greater for Providence than for outside.
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Table 16

SOURCES OF KNOWLEDGE ABOUT ARISE
FOR PROVIDENCE AND NON~-PROVIDENCE RESIDENTS

N=1738
Source Number Source Number
Providence Residents . Percent Rank Non-Providence Residents Percent
=1254 N=484
Prov. School Switchboard 1309 1, Public Relationé 124
24,67 25,25
Radio/TV pers. apprnce. 7.66
Newspaper Stories 7.66
Radio/TV announcement 6,41
Professional Migs. 1.86
Posters 1,24
Public Speaking .41
Public Relations 211 2, Prov. Schoo! Switchboard 103
16.75 21,11
Newspsper Stories $,868
Radio/TV pers, apprnce. 2,87
Professional Migs. 2,31
Radio/TV announcement 2,23
Posters 1,99
Public Speaking 1.28
ARISE Office or Worker 198 3. ARISE Office or Worker 79
15,80 16,35
ARISE Literature 179 4, ARISE Literature 55
14,29 11,39
Supplements and Lit, 9.18 Directory 7.86
Directory 5.11 Supplements and Lit, 3.51
Agencies 178 5. Agencies 50
14,20 10.33
Other Community 7.26 Educational 5.17
Educational 3.75 Other Community 3,10
Social Service 2,79 Social Service 1.86
Religious .40 Religious .20
AEE Office or Worker 67 6. ABE Office or Worker 25
5.36 5.17
Other Categories of Sources 112 7.  Other Categories of Sources 48
8.93 10.40
TOTALS 1254 484
100.0% 100. 0%
1G8

ERIC
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Agencies are S5th in rank in both Providence and non-Providence areas as a
source of information about ARISE. The greater percentage outside Providence
attributed to knowledge of ARISE through educational agencies could very well re-
flect the dependence of many adult education departments upon ARISE data so that
they, in turn, may serve as a referral center for adults who want to upgrade them-
selves educationally or vocationally. In Providence we note that other community
(state and city) agencies account for the largest agency source of knowledge about
ARISE. This percentage represents the largest of any agency source, whereas in
agencies outside Providence it occupied second position.

Less than half the clients of ARISE (1738 out of 3658) signified their source
of knowledge. This lack of data (which is usually forthcoming if the question is
asked)reflects again the limitations in staff, the attitude of the counselor as
well as the client, and the pressure of time that is usually operating in the ARISE
office. The pertinent questions have to do with grade, referral, etc., and some-
times the source of knowledge gets forgotten as a question to be asked. In the
early stages of ARISE, counseling was done by many persons, many of them clerks
who did not carefully get the complete information. Also some data could possibly
have been lost in coding. However, we feel that this is a large enough sample to

provide a guide for future action.
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XV. REQUESTS BY CLIENTS LIVING IN THE 37 PROVIDENCE CENSUS TRACTS

Ranking of the 27 Providence Census Tracts by frequency of requests is presented in
Table 17, and in Figure 6,

At the top of the request frequency table and in the graphic presentation, we find Census
Tracts 2 and 3 {most heavily populated Elmwood area), followed by Washington Park (Census
Tract 1}, and the center of the city (Census Tract 8). Next in order of rank are two of the
Modet Cities area--Census Tract 5 in fifth place, and Census Tract 7 in sixth place. Re-
grettably, the other two Model Cities Census Tracts, namely 4 and 6, are relatively low in
rank--tenth place for Census Tract 4, and 27th place for Census Tract 6. Census Tract 6
is in the heart of the Model Cities area, but has only about half the population of any of the
other 3 Model Cities Census Tracts, so this may account for the small number of requests,

Next in order of requests of significant numbers are: CT 31 (Camp Street area), CT 21
(near Manton area), CT 16 (Annex), CT 34 (East Side), CT 33 (Camp Street area), CT 27
(North End), CT 35 (East Side), and CT 36 (Lower East Side).

With the exception of CT 6 (the Model Cities CT which occupies 27th place), all the
foregoing CT's make up well over half the requests from the 37 Census Tracts, We expected
that Census Tracts in the poverty areas would rank high in requests; and in the Camp Street
area this was the result,with the exception of Census Tract 32 which ranked only 13th, and
Census Tract 36 which ranked only 14th, We espected requests from the Fox Point area
to be higher; but Census Tract 37 ranked 25th, Fox Point has a moderate incidence of
dropouts but a high percentage of foreign-speaking undereducated persons, This then is
another area where a saturation of information on adult education opportunities should take
place. There are currently several Adult Basic Education classes operating in this area,
but additional needs are great. We assume many persons in the Fox Point area do not

initiate requests on their own because they have difficulty expressing themselves in the

English language, 110
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34
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Table 17

REQUESTS FOR THREE-YEAk PERIOD

Number

140
124
122
110
109
104
94
93
85
83
81
78
76 (152)
74

71

ERIC

N = 2557
Percent Rank
of Total —

5.5% 16
4,8% 17
4.8% 18
4.3% 19
4.3% 20
4,1% 21
3.7% 22
3.6% 23
3.3% 24
3.2% 25
3.2% 26
3.1% 27
5.9%‘ ‘28
2.9% . 29
2. 8%

Total Providence Requests
Census Tracts Uncoded

Total Providence Requests with Coded CT's

111

Census

Tract

14
24, 32%
19
23
23
11,18%
26

22

12, 29%

28, 37
20

6

9,10,17*

15

30

¥Each Census Tract has the same number of requests.

PROVIDENCE CENUS TRACTS RANKED BY TOTAL OF ARISE

Number

69

67(134)

65

63

62
59(118)
57

55
49(98)
46(92)
44

38
35(105)
34

3

Percent
of Total

2. 7%
5.3%
Z.5%
2.5%
| 2.4%
4,6%
2.2%
2.2%
3.8%
3.6%
1.7%
1.5%
4,1%
1.2%

1%
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PROVIDENCE CENSUS TRACTS RANKED BY TOTAI
ARISE REQUESTS--1967-1969

N = 2557

RIVER

. S(I*ONA'

Handwritten numerals in circle @ represent
number of requests; handwritten numerals
attached #--{ ) represent rank; small
printed numbers represent CT numbers.
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Fique

o RICo. By Anusr Evuearion Deet, Provivence Pusiic Seroois, De. Mary C.Mutvey, Sueervisor, June 1970

IToxt Provided by ERI
A



-78-

Figure 7 represents frequencies of requests in the Poverty areas. If we compare the
rankings of the Model Cities Census Tracts (4, 5, 6 and 7) to the total rankings of the city
we notice that, in spite of the de.monstrated need for adult education in that area, requests
for service are not comensurate with the need, Model Cities area has the highest rate of
dropouts of the Providence School System--approximately 20 percent of the total number; and
even though these Census Tracts include only one tenth of the population of the City, the
residents make up one third of the adult population with an educational level below the eighth
grade, and 62 percent of the adult population with an education below the 12tk grade level.

Table 18 provides data on dropouts and on requests, in rank-order, in the Poverty
Areas, and emphasizes the significantly high dropout rate in the Model Cities area. Along
with Table 18 we present Table 19, which provides data on Model Cities client-initiated re-
quests for major needs for 1968-69. & is obvicus that there is no correlation between their
greatest areas of need--HSE, ABE, and ESL--in relation to their total requests. 1t is
obvious also that the whole Model Cities area is in need of special awareness of educational
opportunities and of motivation o take advantage of them, An entering wedge may be the
recent establishment of the Model Cities Adult Education Coalition which has established the
Adult Learning Center, in which ARISE played a significant role in the planning and currently
in the operation of this program. We prepéred Table 19 e/épecially for the Director of the
newly established Adult Learning Center so that he would ,l/mderstand the colossal problems
of undereducation in the area, and the lack of motivation of the residents to seek appropriate
programs,

Three of the Model Cities Census Tracts (4, 5, 7) are among the first 10 in frequen-
cies of requests, and No, One in the dropout rate., No other poverty area in the city exhibits
this clustering. Dropout ranks in other poverty areas are somewhat shuffled in relation to

their rank order of requests (Tables 17, 18, and Figure 6).

ERIC 113
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3-YEAR TOTAL OF ARISE REQUESTS FOR THE TOP-RANKING
POVERTY AREAS OF PROVIDENCE

N:=1973%

28

ARRAGANSETT

andwritten numerals in circle @ represent
1mmber of requests; handwritten numerals
tached # represent rank; small
inted numbers represent CT nurabers.

114
- Figure 7
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Table 18

COMPARISON OF POVERTY AREAS BY DROPOUTS, BY REQUESTS, BY RANK

N-1
Rank 913

Dropouts and 1967-1969 1967-70
Requests Poverty Area Census Tracts  Dropouts Poverty Area  Requests

1 South Providence 4,5,6,1, 383 South Providence 334

(Model Cities)

2 West End 12,13,14 216 Elmwood 298

3 Elmwcod 2,3,15 209 Federal Hill 249

4 Olneyvilie-Merino 18,19 180 Camp Street 239

5 Smith Hill 23,25,26,1/30f27 177 Smith Hill 216

6 Federal Hill 9,10,11 149 West End 181

7 Annex 16,17 96 Olneyville-Merino 124

8 . Camp Street 31,32,33 87 Washington Park* 122

9 Fox Point 37 78 Annex 120

10 Washington Park* 1 73 Fox Point 46

i1 Manton 20 60 Manton 44

TOTALS 1708 1973

Full Tt Provided by ERIC.

ERIC
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*Washington Park is not strictly a poveriy area, but borders on
Model Cities and West End.
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Table 19
MODEL CITIES CLIENT-INITIATED REQUESTS~-1967-1970

AND
REQUESTS FOR MAJOR PROGRAMS--1968~1969

MODEL CITIES CLIENT-INITIATED REQUESTS~--1967-1970

N = 336
Year Census Tracts
1967 CT 4 CT S5 CT 6 CT 7
Number of requests 17 26 12 21
Percent of total 3% 4.4% 2,1% 3.7%
Rank in city oth 4th 14th 6th
1968
Number of requests 38 44 16 44
Percent of total 3.5% 4% 1.5% 5%
Rank in city 7th 3rd 19th 5th
1969
Number of requests 28 - 40 12 39
Percent of total 3% 4,4% 1.0% 4,38%
Ziank in city 9th 3rd 22nd 4th
TOTAL REQUESTS 83 109 40 104
REQUESTS FOR MAJOR PROGRAMS~~1968-69
N=147
Census Tract Request ABE ESL HSE Other
4 35 6 1 10 18
5 48 3 1 11 33
6 13 3 3 7
7 51 8 5 _6 35
TOTALS 147 17 7 30 93

ABE - Adult Basic Education (through 8th grade equivalency)
ESL - English as a Second Language (under ABE program) .
~ HSE =~ High School Equivalency 116
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Table 19 shows Census Tracts 4 and 5 requests in order of preference: 1) High
School Education, 2) Adult Basic Education, 3) English as a Secow: i..::guage, and 4)
Other educational programs, the ARISE Directory, and 13 scattered categories. Census
Tract 7 chose: 1) High School Education, 2) Adult Basic Education and English as a
Second Language, and 3) the Directory, and generul information etc, Census Tract 6
requests were negligible.

Requests by residents in the Elmwood area (Census Tracts 2 and 3) are similar, Our
records show that the majority of Elmwood requests in 1967 were for vocational or occupa~-
tional training, next for High School Education, Adult Basic Education, Testing, other
educational programs, English as a Second Language, the ARISE Directory and Senior
Employment. In 1968 the only change in order of requests is that the vocational training
had dropped to 4th place in preference, The remainder of requests ranged over 19
scattered categories,

The order of requests for Washington Park (CT-1), third highest in ranking, is:

High School Education, other educational programs, vocational or occupatidhal traiving,
Senior.Employment, English as a Second Language, Directory and special services, Adult
Basic Education, and non-professional employment.

In Census Tract 8, a different pattern emerges. It is not surprising that requests for
the ARISE Direcicriy should bs first in order of requests, because this area is ir the center
of the city where the majority of agencies, organizations, and/or organizational headquarters,
are located, The first in Cénsus Tract § requests is for comrunity information, 2nd is .
for Senior Employment, 3rd for Adult Basic Education classes, 4th for general informa-
tion, 5th for vocational training and senior citizens programs, and 6th for "other ed:. ational
programs' and general information.

Requests by residents of the 37 Census Tracts reflect the eduéational, socioecononiic,

and occupational elements that are characteristic of the respective areas,
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Inferences that can be drawn from our ranking of Census Tracts by requests is that
deprivation in terms of job, living standards and/or education is not necessarily a significant
factor of clients in the search for help, We have found that, in many sections of the city
where people observe fairly high living standards and wher e the level of education is not
too low nor the incidence of dropouts too high in proportion, there is a considerable demand
for ARISE services and for educational, community, cultural, and job training opportunities
which ARISE can offer, through its personal counseling and use of the Directory. These
findings are consistent with results of research in adult education participation, zéamely
that above average income and participation in aduit education and community activities are
closely related, ARISE then becomes an agent, not only for the upgrading of education, but
for the use of community resources in many areas,

Figures 8-A, 8-B, and 8-C delineate the relationship between grade level completed
and number of requests in each of the 37 Censuz Tracts, Figure 9 includes, with heavy out-
'line, only the ten top~ranking Poverty Areas. |

Table 14 (p. 66) gives a breakdown of the total ARISE clients that specified their
education completed, 2217 of the total number of requesting clients, 3658. The large num-
ber of cases (1441) not giving information concerning educational level completed is unfox-
tunate for getting a completely accurate picture of the numbers involved in each grade level
completed. Relative percentages can be obtained, however, and these will be found to be
valid enough for comparisons,

Figures 8~A, 8-B, and 8-C, show the number of requests for the Providence Census
Tracts only (omitting non-Providence residents), according to grade level completed, Those
under, or having completed,the eighth grade or equivalency total 405; those from 9th through
high school or equivalency total 883; and those with four years of college, graduate school

and other higher education total 266, The ratio of these numbers to the total of 2672 re-

quests for Providence alone are 15,2 percent, 33 percent, and 10 percent respectively.
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REQUESTS BY EDUCATIONAL LEVEL COMPLETED
IN THE 37 PROVIDENCE CENSUS TRACTS--1967-68-69

STANJORD =\ o%
Uy
‘\\‘\\\,

ROMNELL \ ‘,\\G
S o
@ PUBLIC\G

) :
3 a4 y o
t .
3> Wi 0N s R N
. A \ NASRRACANSETT

"
par

DLEY _cgiket
< 0%

¢ X
1S t& u*v
Handwritten numerals show number \2, - -
having completed NINTH GRADE . - r/
through HIGH SCHOOL or EQUT\ ALENCY = N—m""" 2 h
. G“"‘, SCALE
tgfﬂ 2500 000 FEEY
- % e
o

120

Figere 88

o Aouwr Evvcation Deer, Provioesce Pueric Scuoors, De. Mary C. Muwvey, Svesevisor, June 1970




- 86~

REQUESTS BY EDUCATIONAL LEVEL COMPLETED
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The total of these Providence educationai levels completed is 1554,0or 58,12 percent of all
Providence requests.

The great number of uncoded cases here is 1118, too large to give complete accuracy,
but not affecting the general trend, which indicates that requests in Providence for High
School or High School Equivalency are more than twice as many as those for Adult Basic
Education, and more than three times as many as requests from college-educated clients
or those with other education,

Numbers on the Census Tracts Maps show, besides the printed number ~f the Census
Tract, ARISE requests according to the thrae educational levels described above, Numbers
in Figure 8-C~-~-college or other--are higher in Census Tracts 8, 34, 35 and 36 than they
are for the Figures 8-A and 8~-B. In each of these census tracts the percent of requests from
this higher level group is more than 50 percent of the total requests for each tract. This is
to be expected since CT-34, 35 and 36 are the higher socioeconomic areas, and CT-8 is in
the downtown area where business and professional offices, state agencieé, etc, are located.

On the other hand Census Tracts 9 and 10 of the Federal Hill area show no requests
from college level clients, Census Tract 7 shows a higher number of requests from college
level clients than any of the three remairing South Prdvidence Census Tracts, a discrepancy
which may be explained by the fact that many requests originating in this area come not only
from the 'indigenous element, but also from the various representatives of business, Rhode
Island Hospital, Y. M., C, A,, Roger Williams College, Model Cities staff, churches and banks
located here,

Numbers of requests in Figure 8~A, which includes the ungraded up through the eighth
grade diploma or equivalency, are greater in the top-ranking Poverty Areas (CT 3, 4, 5, 6
and 7), The general predqminance of requests by those at this grade level is significantly en-
couraging, because it indicates that we may be reaching the hard core, although it is doubtful

. l{llC whether many of these requests have originated from the vandal or delinquent ratum,
123
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The low numbers of requests from the two extreme groups, Figures §-A and 8~C may
be interpreted in different ways: 1) that there are fewer residents of these areas who have
completed the low and high grade level which these two groups represent, or 2) that those
who have completed these grade levels have continued their education without having to have
recourse to us or who have otherwise found satisfaction in their vocational and social life,

These low numbers may also indicate a situation which is all too prevalent, in which
a client, even though desirous of continuing his or her education, has been unable to do so

because «f health prcblems, household duties or other conflicting obligations,
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XVI, REFERRALS FOR THREE-YEAR PERIOD

Table 20 presents referrals. in rank order over the three-year period, These data
illuminate ARISE activities from another point of view, yet are a direct reflection of the
kinds of requests,clients and other factors discussed elsewhere. A total of 3618 referrals
were made . of the total 3658 requests. Referrals to Central Evening High School rank first,
with 619 or 17.1 percent of total referrals.

Our records show that 31. 4 percent of all referrals in 1967 were to Central Evening
High. This nur' + dropped to 18,4 percent in 1968, and 12,6 percent in 1969, The dramat-
ic decrease was discussed with the Principal of Central Evening High and he sald that a
steady drop in enrollment has occurred, and that his attendance was half as much as it should
have been. This was seen particularly in High School Equivalency classes, but was evidenced
in other classes as well, compared with previous years. It was his feeling that this drop in
attendance and interest--and our corresponding drop in requests and referrals--was due to
the social unrest that made people fearful of foing out of their homes in the evening for
classes, especially in a hazard.us neighborhood such as that where Central Evening High is
located. This is discussed further in the FOLLOW-UP SECTION of this report.

The correlation between these social and educational factors illustrates the interrelat-
edness among various aspects involved in any comprehensive or segmented study of our
society. In spite of the alarming decline--and the even more alarming explanation--Centra!
Evening High was still the source of referral for an average of 17,1 percent of our requests
over the entire operational period. However, statistical data, plus the observations of
ARISE and Central Evening High personnel, indicate that the day of the centrally-located
adult education center is over and that people prefer the security and convenience of their
own neigixborhoods as much as possible in their desire to get further education. ARISE has

found that an enormous effort must be made to recruit the great numbers of the undereducated

o and that this recruitment must be continuous and innovative (see also FOLLOW-UP SECTION).
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Table 20

REFERRALS FOR THREE YEAR PERIOD

N = 3618

Number Percent
Central Evening High School 619 17.1%
Adult Basic Education (ABE) 434 12.0%
General Information 299 8.3%
ARISE Directory 278 7.7%
R... Department of Education 223 6.1%
Senior Citizens s 178 4.9%
Literature of other agencies 162 4.4%
Community Schools 148 4.1%
College, Jr. College or other higher education facility 147 4,1%
Pubiic Adult Education--Outside Providence 147 4.1%
Employmenf 129 3.6%
Other Services of ARISE 126 3.5%
Other Vocational or Occupational Training 123 3.4%
Providence Public Library | 123 3.4%
TV High School | ac 2.4%
Urban Education Center ' 83 2.:8%
ARISE Directory Supplement 79 2.2%
Other Providence Aduit Education 79 2.2%
ABE lit~rature or ma%erials 75 2.1%
Providence Schoc! Tispartment Day Division 47 1.3%
Guidance, testing or placement services 2 _ _.8%

Totals 3618  100.0%
126
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Referrals to Adult Basic Education (ABE) classes rank second, 12,0 percent of the
total, We worked closely with the staff of the ABE Program in making appropriate referrals.
It was relatively easy to refer to ABE classes because of the versatility and flexibility of the

program in terms of location and time~--and the service is free,

The ABE percentage average, from which conclusions must be drawn,actually represents
approximately 500 clients,” This number is minute in consideration of 30,550 adults with less
than eighth grade education in Providence. Our referrals represent only 1,6 percent of
these educationally deprived citizens, hardly cause for exuberance, especially in terms of

the ramifications: unemployment, underemployment, welfare costs, heaith problems,
| delinquency rates and a basic tendency toward what can be termed ''general hc ~editary depri-
vation based on environmental factors, "

General Information ranks third and was dispensedto 8,3 percent of our clients, Ques-
tions asked were of such a broad range that they could not be coded precisely in spite of 50
specific referral sources in the coding manual, Diveisity certainly exists, The high figure
also indicates the scope of service provided by ARISE to the Providence School Department,
Many requests received by the switchboard are channeled to our office because we seem
better able than any other department to provide an answer--a source of referral, The
pattern of increasing demand is especially dramatic: 1967--5, 8 percent; 1968--6, 8 percent;
1969--13.3 percent,

It is not surprising that fourth in rank are referrals through the ARISE Directory. The
actual rank should be much higher, It cannot be emphasized.strongly enough that the 7.7 -
percent recorded doea. not accurately measure the use of the Directory as a referral source,
This figure, 7,7 percent, is only the recorded number of referrals handled directly through
the ARISE office and counselors, As mentioned several times throughout this report, the
Directory is distributed to social agencies, guidan:e counselors, industry, libraries, schools,

etc.; and all these agencies, in addition to ARISE, use the Dirsctory for referrals. This
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multiple use of the Directory by multipie users makes it impossible to estimate, much less
accurately record, the untold number of referrals made through this source.

About 6,1 percent of our clieni:s have been referred to the Rhode Island Department of
Education, These persons asked to take the High School Equivalency (HSE) Examination
without enrolling in a preparatory class; and some were taking all or part of the examination
for a second or third time. A marked yearly increase from 5.4 percent to 8,2 percent in
1969 can be associated with the drop of enrollment at Ceniral Evening High,

Our anticipation that referrals to Senior AIDE Employment would rank near the top was
justified - 6th ranking or 4.9 percent of the total. This percentage represents a total of 178
individuals. The most important inference is that many older people need and want
supplementary income,

Ranked Tth is referral to Literature of Other Agencies,with a 4,4 percent average. This
referral combines two related categories--said literature, their posters and flyers. Most of
what was coded as Literature of Other Agencies were pamphblets prepared by the Rhode Island
Department of Education stating requirements for HSE, These were sent to many ARISE
clients who were planning to take the test without classrcom preparation. The balance re-
flects distribution of materials promoting programs spbnsoré;i by ofher agencies but under-
written strongly by ARISE, Noted examples would be flyers for two television series--TV,

High School and Read Your Way Up. In fact, some of these materials were prepared, as well

as distributed, by ARISE, Posters for ABE classes would be coded in this group also.
Combined, or separated, the averszges illustrate the degree of our cooperative role in
extending to our clients the services of other agencies..

Three categories of referrals show an identical three-year average of slightly over
4,0 percent, They are: 1) Community Schools; 2) Colleges, Junior Colleges, and cther

higher education programs; and 3) Public Adult Education outside of Providence,
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The Community School referrals percentage is deceptively high,due to frequent refer-
rals to them in our first year of operation. The three-year trend is more meaningful :
1967--9.9 percent; 1968--4,3 percent; 1969--2,0 percent. The decline reflects lack of
satisfaction by our clients with this source due largely to the use of voluntary neighborkood
teachers, It has been our experience that classes in these centers do not ope;'ate on a sys-
tematic schedule. Late openings, cancellation of courses, lengthy coffee breaks, and various
other factors have caused us tc be cautious in referring clients.

The 4.1 percent referred to Public Adult Education outgide Providence supports a point
made repeatedly thrcughout this report, nainely that circulation of the ARISE Directory
broadens the area of our service from Providence to other Rhode Island communities.

Employment referrals rank next, representing 129 clients, or 3.6 percent of the case~
load. Specifically, clients were directed to make application to t_he Providence School
Department, Federal Programs administered by the Providence Séhool Department, Depart-
ment of Employment Security, the Adult Basic Education Office, or to ARISE itself, &
should be pointed out that the figure is in addition to Senior AIDE employment reierrals which
were discussed separately (Rank 6--4.9 percent), If combined, all employment referrals
would total 8,5 percent and rank fourth.

Other Services of ARISE placed 10th, showing the diversity of 'our program, The bulk
of the 3.5 percent average is attributable principally to two of our involvements. In the Fall
of 1968 a Workshop exploring all phases of our program was conducted; Advanced publicity
engendered overwhelming interest and many inquiries flooded our office. During the Summer
of 1969 a similar response resulted vfrom an ARISE-sponsored pilot project centered on:
viewing TV-High School, with supplementary instruction provided by qualified ARISE field
workers at viewing sites. Referrals made to these sessions were categorized separately so

that the resuits could be evaluated,

129



~95~

Vocational or Occupational Training accounted for another 123 referrals, This nuraber
would be considerably higher if more resources were available, If the 3.4 percent referral
average which this figure represenis is compared with the 9.4 percent request average, the
deficiency in kind and number of adequate resource facilities is more apparent,

An identical number were recommeaded to the Reader's Advisor at the Providence
Pubiic Library., Most of those people requesied assistance in pursuing a home study program
prior to taking the HSE Examination,

Next in rark were 2.4 percent of our clients whom we advised to view the TV~High School
Series in their homes or in one of several viewing places which we made available.

Ranked next, 2,2 percent, are referrals to the ARISE pjrectogz__ supplements for drop-
outs and for non-college bound high school graduates. The 79 peopié directed to these
materials do not include the hundreds to whom supplements were distributed by ARISE, The
number presumably does indicate somewhat the side effects of those promotional efforts,

As stated elsewhere,all promotional methods reach many more than those at whom they
are aimed,

Other Providence Adult Education facilities, mostly private,also accounted for a small
percent of oﬁr réferrals. These were suggested when no public programs were available,

Another small, 2.1 percent, of our clients were referred to ABE literature-~mainly
flyers and posters, Most of these were multiple quantities provided to agencies or individ-
uals who redistributed them.,

A significant referral, although only 1,3 percent, is placement of clients in Providence
School Department day classes. The 47 people represented may be small in number but the
meaning of this number of people interested in full time day study is great, The existence
of only one Transitional Room in the Providence School Department hardly fills the need.
These groups should be small to allow individual instruction and an abundance of suppozrtive
measures if their motivation is to be maintained. The number of our own referrals could

'EC 130

Full Tt Provided by ERIC.



-06=
justify five classes. Furthermore, it can be assumed that greater availability of classes
would lean to a larger number taking interest in more intensive study than is provided by
equivalency preparation,

Referrals to various special Guidance Services was made,approximately one percent
of our caseload. The majority of these were for testing services through DES or the Univer-
sity of Rhode Island, The latter is more educationally oriented but involves a substantial
cost to the individual. Many more clierts requested testing but refused referral due to the
cost. We have seen a definite deficiency in wide scope free iesting and follow-up services
throughout the three years of our operation., ARISE has helped to fill the referral gap:, but
we are not equipped for testing in depth.

Thirteenth in rank is the Urban Education Center., About 2,3 percent, or 83 of our
referrals, were made to this facility which was established just over a year ago, K is
anticipated that the UEC will become one of the strongest resources. The Centef is multi-
level and caters to those who are unable to finance continuing education programs. Courses
include Bagic Math and English Skills that are sometim recommended to students being
counseled through the Center for HSE tests. Other cor :5 carry college credit. All
adults interested in making some attempt at/ self-impr« -ement through education are encour-
aged to seck their individual levels at this dynamic new facility.

In summarizing a major referral category-~High School Equivalency--several specific
sources should be grouped for analysis. R is estimated that 75 percent of all clients directe»d
to Central Evening High and Community Schoolé were seeking this kind of preparation, Of
the number zent to the Urban Education Center, an estimated 67 percent had the same goal.
Since TV-High, Providence Public Library, Rhode Island Department of Education (test
administration) and 50 percent of ARISE Directory supplements (dropout edition) are also re-

sources for HSE, a combined total seems meaningful--an aggregate average of 29,7 percent.
It must be reiterated that, although this estimate is high, the availability of more resources
would make it bigher, i31
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XVil, THE TYPICAL ARISE CLIENT

Aé is apparent from the foregoing analyses, multivariate computations were not made,
so results of a composite nature caannot be derived with validity. However, from the consist-
ency of results in the one-way frequency distributions, in the two-way breakdowns, and in
the follow-up, we are inclined to present a profile of the typical ARISE client, in Spiite of
our lack of statistical validity.

The typical ARISE client is a female, 18 to 25 years old, has completed a grade level
ranging from 9th through 11th grade, is of the lower middle-income bracket, is white,
married, and lives in Providence in the Elmwood area or Washington Park, She has con-
tacted ARISE herself by telephone and is seeking a High School diploma or Equivalent, or
vocational/technical/semiprofessional training. She has learned about ARISE from inquiries
made to the Providence School Department Switchboard, ARISE referred her to Central
Evening High School to earn a High School Diploma or Equivalent and/or to other sources
which provide High School Equivalency Programs for supplementary help or for
conveniencé. She has relatively good command of the English language, We don't know

her employment status nor her financial role in the family,
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FOLLOW-UP- SECTIOM
One of the most crucial issues in evaluating any project is an assessment of its value
as expressed by those whom it servecd. Such an appraisal of ARISE has been carried out
by quantitative and qualitative methods,
As mentioned in the original objectives of ARISE, in Continuation Proposals, and else-

where in this End of Project Report, the follow-up study serves several purposes, including:

1. B indicates whether or not ARISE counseling and referral techniques have been
relevant and effective,

2, I reveals gaps or deficiencies in ARISE services,

3. It provides information regarding the effectiveness of sources o which ARISE
has referred persons,

4. It points up gaps in programs that need to be filled,

8. I indicates client attituds and attitude change.
I. QUANTITATIVE ANALYSIS

A, THE SAMPLE

We conducted a foliow-up study of a random sample of 187 clients who reside in the
City of Providence, In compiling this sample, we followed several provedures.

Briefly, we examined the Permanent Record car,ds: of Providence clients accumulated
since the inception of ARISE, in order to derive a sample representative of the frequency
in each-v of the 37 Providence Census Tracts, These numbers were then pro-rated by
census tracts so that a random sampie of appro:dmateiy 200 vyould be obtained as an é.ccurate |
reflection of our caseloéd.. | o

For the first "go 'round" we made our contacts by telepkone, In doing so, we set
asidé thosé cards of clients who had no phone, whose numbers had been changed’:io non-
pﬁblished anes, and who, because of other prohibitory circumstances, prevented our quick

contact by phone, We were able to contact some only after making two, three or four calls,
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All in all, some 309 cards had to be handled before a representative sample could ba
assembled for follow-up,

ARISE staff and Senior AIDES made 2 totai of 491 telephone calls wkich resulted in
contacting 165 clients. Of these, 113 were called cnce, 28 were called twice, 11 were
called three times, 11 four times, and 2 five times, This made a total of 266 calls which
resulted in oblaining a sample of only 165,

Of the remaining 144 clients who were not reached by phone, 24 were set aside
immediately because no phones were listed for them. To the remaining 120, we made 235
calls, broken down as follows: 80 were called once. and discarded kecause of change to
non-published nﬁmbers,, moving, aad discontinued sexvice; 4 were calied twice, 4 three
times, and 7 five timeég |

At the same time we attempterl to reach the 144 "rejects" by mail and/or by personal
visit., We had some success; and we decided on 44 of the resulting contacts as subjects for
our study, selected because 1) they were representative of the ARISE caseload by census
tracts, and 2) they provided usable data. This made a total of 209 subjects on which to

base our foilow-up analysis.

It is important to note, howevér, that our final sample was 187 beéause we gliminated
22, or 10,5 percent, of the 209 on the basis of non-usable data, These cases were agencies
and other "non-clients" whose requests were of an informational nature and nc;t related
specifically to any client, However, we did not discard all agency~initiated requests, but
maintained _for analysis those requests which were n_nad.ef on‘belialf of a client who had been |

identified and whom we followed up as an individual, or through the records of the collateral,

B. THE QUESTIONNAIRE

For purposes of obtaining and recording the informatioh, we devised a Follow-up

Questionnaire. ARISE staff and Senior AIDES recorded on each client's card (which
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aiready contained personal data) replies to the following questions received over the

telephone, by mail, and/or by personal visits:

Did you follow our advice, recommendations, or referral? Yes No
If nct, why? _
Did you enroll in a class or course? Yes No ‘

If not, why?

Did you complete the program? Yes No

If not, why?

Did you take the test for 8th Grade Equivalency?_____ High School Equivalency?_

Did you pass it? Yes No . Did you pass some of it? Yes No

Were you satisfied with our ARISE service? Yes No '

If not, why?
Did your eniployment improve as a result of referral ? Yes No .
Comments

C. RESULTS
Our findings and correlations are based on owr recorded data with respect to thé
nature of the request, the action taken by the client, -anc!- results of referrals.
| Some data. are incompleiz_ef because the totaly,samplé of 187 did noi apéwer all ques’tion—
naire items, The respective sampling on each item in the statistical analysis is présented

throughout this report.
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1, Satisfaction with ARISE Services

Perhaps the most important item of the queétionnaire, from the standpoint of
"accountabillify", is one that asks for an "Expression of Satisfaction™ witk ARISE services.
To this item, 168 responses were recorded. One hundred fifty-five, or 92,4 percent,

expressed satisfaction with ARISE, Only 13, ox 7.8 percent, said they had been

dissatisfied.

These data were analyzed further and a correlation made between 'Satisfaction with
ARISE" and "itiator." The results are illustrated in Figure 1, with percentages repoxrted
for the 168 clients who answered this question,

1. Of the 98 self-initiated requests, 9i, or 54,2 percent, of the 168 total sample
expressed positive reactions to ARISE services,

2, Twenty-eight of the 29 family-initiated requests represent 16,7 percent satisfied.

'3, Agency-initisted requests totalled 24, of which 20, or 11.9 percent, were
satisfied,

4, Of 10 requests initiated by ARISE, and seven by a friend of the client, 9 (5.4
percert) and 7 (4.2 percent) found satisfaction respectively.

Results indicating that 54.2 percent self-initiated contacts expressed satisfaction

with ARISE appeaxrs to substantiate cur hypothesis that general satisfaction is significantly
higher when the inquiry has been initiated by the client himself, than whep initiated by
another. When we examine relationships within groups, however, we note that proportion-
wise the family-initiated group enjoys the greatest degree of satisfaction with ARISE services
of all groups. Though the numbers in the family~initiated group are too siné.ll (N=29) to |
draw conclusions with conﬁdence, these findingé demonstrate the need to investigate this
phenomenon fﬁrther. The results alse add to our Spa:ﬁfsevbody of knowledge in adult
counseling. | |

We may infer from these data that the ARISE Projext has achieved some measurc of

tey e P! .
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2. Age in Relation to Educational Objective Attained

We obtained age data for 1631 clients in the total ARISE caseload, and for 150 clients
in the follow-up random sample., Of the 150, 67 replied to the question on educational
objectives "attained or being pursued'--44.7 of the 150, Figures 2 and 2-A provide the
data,

Figure 2 presents the overall age distribution of the 150: sixteen under 18 years of
age (10,7 percent); fifty-nine, 18-25 (39,3 percent); nineteen, 26-30 (12,7 percent); twenty-
six, 31-40 (17,3 percent); seventeen, 41-50 (11, 3 percent); six, 51-60 (4.0 percent); six,
61-70 (4.0 percent); and one, 71 and over (.7 percent),

Figure 2-A is a two-way distribution of age by educational objective, and indicates the
perseverance--or lack of it--of the 67 clients who stated both their age and their success in
pursuit of an oducational/vocational goal, We find that 26, or 38.8 percent, of the 18-25
age group are continuing or had completed their educational objectives. This represents
the largest proportion of successes of any age group in the sample, The 31-40 age group
includes 12 clients, or 17,9 percent, the second largest proportion, Of those between 26
and 30 years old, 10 subjects, or 14.9 percent, had completed or wére continuing programs-
and the 41~50 group, had eight clients, 'or 11.9 percent, in thé plus category. Other gn "ne
who had positive results are all less than 10 percent each of the total 67: of those under 18,
only six, or 9 percent; of the 51-60 group, three, or 4.5 percent; of the 61-70 group, two,
or 3 percent; and none over 70 experienced posiﬁvevresults.‘ | | |

These data‘are significant in that the "Undér‘ 18_"f group indiéates little lﬁotivatidn to

resume education within the fivst two years aﬂ;ef dropping out. The swing up to 38.8 |

- percent, the highest prOportidn--in the 18-25 group~suggests that frustration with

employment opportunities may lead to renewed interest in education, since personal con-~

frontation with basic educational requirements demanded by industry forces youngsters to

face this reslity. | 139
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Beyond 25 years old, the percentage drop probabiy indicases greater fam .+ magpon-
sibility and less time for education, Many men resort to two jobs to meet tue financial needs
of their family, This makes it impossible for them to take courses and often prevents
married women from continuing education due to child care responsibilities, even at night.
Interest may be high among those over 25 years, but implementation of plans encounters
obgtacles that prevent clients from attaining their objective,
An unexpected result sccurs in the age distribution. If we superimpose upon one
another Figures 2 and 2-A, and the Figure representing the age distribution of the 1631
of the total ARISE caseload who expressed their age (presented earlier in this report) we
note a significant simiiarity among all three distributions, These Figures represent:
1) Age Distribution of total ARISE caseload (N=1631); 2) Age Distribution of Follow-up
Study (N=150); and 3) Age correlated with Educational Objective reached or being pursued
(N=67), Our inference from this significant relationship is that our Age and Educational
- Objective sample of the follow-up study is representative, not only of the random sample
extracted from the population of the 37 Providence Census Tracts, but also of the age
distribution of our total ARISE caseload, Thus, generalizations emanating from our "age'
analysis in relation to educatmnal ebjective can be accepted with confidence, even though

the numbers are small.

3, Effect of Kind' of Initiatbr upon Clientis Attaining Educational Objective

The total sample of 187 answered thzs question. Of the 187 subjects 106 or 56 5

percem: ‘reaehed their educational objectives, and 81 or 4 5 peruent failed to obta.in

' their goal Variances between and within "initiator" categories are presented in Figures 3
.and 3-A reSpectively.
Based on the total sample of 187, results show that 122, er 65.3 perc;?nt, of requests
were self-initiated, - Family-initiated requests totalled 35, or 18.6 percent, of the entire
| | 142
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sample, Those initiated by employers, agencies, etc., comprise the remainirg 30 csses,
or 16 percent of the total.

We tested the hypothesis which we posed at the inception of ARISE, namely that re-
quests which are self-iritiated have a greater probability of positive results than those which
are other-initiated.

Self-Taitiatad

Sixty-nine, or 36,9 percent of the total sample achieved their objectives; and 53, or
28,4 percent did not, More importantly, however, of the 122 subjects whose requests were
self-initiated, 56 percent reached their objective; while only 43, 4 percent did not.

Other-Initiated

1, Of the family initiated requests, 26 (13,8 percent) of the total sample reached their
objectives, and nine (4, 8 percent) did not. Based on the 35 family~initiated requests, 74.3
percent reached their objectives, and only 25,7 percent did not,

2. Of the employers/agencies, etc. ; :the ‘objective was reached by 11 (5.8 percent) of
the total sample, but not by 19 (10.2 percent); and of the 30 cases, the objective was reeohed
by 36,7 percent, and not reached by 63,3 percent, |

Discussion

At first blush it appears that the self-initiated are more likely to achieve their. goal

than the other-initiated; so we would accept the hypothesis that the "self-lnitiat.ted requests

‘have a grea*er probability of obtaining results than those wluch are other-initiated. " Var-

iances between groups show that tbe self-initiated accounts for 36 9 percent of ihe total
| "successes" wbile the other»lnitiated accounts for only 19. 6 percent Family«initiated
accounts for 13,8 percent successes, and others for 5.8 percent.

Howsver, variances within groups reveal that a larger proportlon of the family—initi-—
ated group achzeved success than that in the self-initiated; and that very few successes

occur when agencies initiate. The numbers are so small_ within ,the family-i_nitiated group,
| | | 145 | |
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however, compared with those in the self-initiated, that no definite conclusions can be
drawn, Therefore, we cannot reject the hypothesis with any degree of confidence,

Various theories may be advanced based on the successes that occurred within the
family-initiated group, small though it is:

1, Family-initiated contacts may reflect higher client-motivatior than is readily
apparernt, Telephoning may have been delegated to a relative due to a conflict between the
working hours of the client and the ARISE office hours. Originally, we felt that these calls
represented over~zealcus relatives whose motivation exceeded that of the client,

2. A concomitant inference, based on our revised theory of time-conflict, is that
clients who delegated inquiry may, indeed, be highly motivated by a goal of employment
improvement since our assumption is that they were employed at the time, thus preventing
their telephoning on their own.,

3. The supportive role of the family may have motivating effects on the client., The
wife, mother, ete., who encourages the client and who tries {o relieve some of the usual

family pressures, can be an important factor in ultimate successes or failures,

4, Referral and Educational Objective

A major follow~up factor to be considered is ARISE Referral (followed or hot' followed)
correlated with Educaﬁonal Objective (achieved or not :echie_ved)., Figures 4 and <~A provide |
graphical résults of this two-way analysis. | | | :

Figure 4 provides results of an analysis based on the 1Foi:al sampling of 187 clients, and |
mdicatee that 56 5 percent achieved their educaﬁonal objective whﬂe 43 4 percent did not, |

Data related to the "achievers" show the ,following breakdown: 43_.3_ percent had
followed our"r:efe'rral and either complefed a progr'am’ or were still continuing in oﬁe; 5.3 |
percent followed our referrel but stopped; 8.0 percent did not follow our referral.

Statistics pertaining to "non-achievers" are as follows: 11.6 percent followed referral

EKC 146
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and were continuing; 16,1 percent followed referral but had stopped the prograra; and 25,7
percent did rot follow referral,

An even more impressive picture is presented in Figure 4-A, with each of the two
groups represeniing 100 percent,

Data indicate that 106 clients reached their educational objective; ard of this number,
81 (76, 4%) follewed our referral and had completed a program . were continuing in one,
An additional 10 (9.4%) followed our referral but had stopped the program, The remaining
15 (14.2%) had not followed our referral but had been successful, basad on self-direction or
information from some other source.

Findinge show that 81 clients did not reach their educztioral cbjective. Of these,
three (1.6%) had followed our referral and were still enrolled in a program, Actually, their
goal had not been reached because their participation in the program was still in progress,
Some 30 clients (37.0%) followed the referral but had stopped the program, The balance of
48 (59.3%) ~~a majority of the "unsuccessfuls"~-did not foilow the ARISE raferral.

Statistics do show a positive correlation between following an ARISE referral and

achieving an educational objective, Grouping together "achievers" and "non-achievers, "

a total of 65,3 percent follow & v+ r referral, Considering the 56.5‘percent who did actﬂeve. L

their goal, orly 8,0 percent acComplished this independently of our referral. I is olear,

then, that goal-achieving and following referral are closely correlated.

B is also significant to note that of the 106 "achievers" 27 subject‘-s (25 5%) asked for ] -

an additlonal reierral, Of even greater signiﬂeance is the fact that 45 (55 6%) of the 81

"non-achievers" sought more counsel at the time of follow-up. As pointed out in the

discussion a'bout "referral-—employment", | clients are apparently satisﬁed with our referrals S |

‘even when they were not successful in their goal iniﬁally.

EKC |
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5. Kind of Initiator and Effect upon His Employment

Data correlated between "Injtiator" and "Emplovment" reveal somewhat low positive
percentage results, Based on the total sample of 187 clients, only 21,3 percent of the client-
initiated referrals reported an improved employment condition, while 78,7 perceat failed to
show any improvement in employment,

It had been theorized early in the project period that frustration with employment
opportunities would be a strong initial factor in leading our clients to a renewed interest in
education, This may well be the determining motivation in spite of the negative emplnyment
results achieved. However, it is entirely possible that greater. impact is not being felt on
the employment status because of: 1)' mtrinsic factors such as existing job seniority, low
skill level, lack of (or inability to participate in) technical training, low educaticnal level,
etc,; and 2) extrinsic factors such as increasing rate of unemployment, |

Figures 5 and 5-A provide employment data which mdicate certain asnecis of consigt-
ency with other sections; of this follow-up study.

Self-Initlated

On the surface, there tends to be some evidence, in overall numbers, of a higher
. ‘motivation for goal-striving among the selfnmitiated group of 122 clients than among the
other-lnitiated groups. Of this group, 26 or 21 3 percent indicated improved‘ employ-l o

' | ,_y',}‘jment wbile ‘36 or 78 7 percent d1d not | B o

Other -Initia*ed

1. | Of the 35 famﬂy—initiated requests, onl 1], _or 31 4 peroent achieved imprwe_ | L

G ment in employment wh11e 24 or 68. 6 percent r 91’0”9 | no employment imp rovement

i ":,J_,‘,This nwithin-group" result indlcates greater success than the self-initiated within—group. v

Of the 30 requests by collaterals such as emplayers, agencies ete., only three

10 percent) show improvement in- employment whﬂe 27 (90 percent) of this group faﬂed to

”.report any employment improvement. 150 " e
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Discussion

Again the family-initiated group has a relatively higher rate of success with respect
to improved employment than either of the other two groups, althcugh the rate is significantly
low, Because of the small numbers in the family group , and of many intervening variables,
no definite conclusions can be drawn,

There is no easy explanation for the low rate i employment improvement. Long
range employment goals correlated with broader educ=ational goals may be one interpretation;
but our statistical data do not furnish this kind of infa=mstion, We may speculate that, at an
intermediate level, a client could achieve the basic educational goal without necessarily
showing improvement in employment, However, by organizing ¥is future employment plan-
ning with a view to attainlng a higher level of education mmmmensurate with his ultimate
employment goal, a client might report an improved employment status at a later date,
Hence, it is apparent that our findings do not reflect this important aspect.

| Inherent in these results is the deﬁnite need for longitudinzl studie‘s over a lengthy
time-span on the same inolvlduals :ln order to obtajn accurate information on improvement

of employment status as well as on other pertinent dependent variables.

6. Referral and Emgloyment

The actual effect of referrals upon employment cannot be fully represented by any

| _etatistical data at thle level of survey. As stated in another section of the follow-up report

| the data compiled seem to reﬂect a rather disproportionate plcture. .'However, we should

| not conclude that referrals had little effect on employment although we state that only 21, 3
percent of the total caseload of 187 clients showed employment lmprovement and that 78,
percent of total seemed to show no improvement. Some extraneous faotors previously clted
could have had an effect on the- outcome. More imgartmtly, the long range effects of ini-,ial

| educational referrals, along with conﬁnuing or adMoﬁ educatlonal goal-pursult by elients,

Aruitoxt provided by Eic:
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have yet to be analyzed as factors in any future or long-term employment improvement re-
sults. A follow-up at the end of a five-or ten-year period would validate findings that may
be quite invalid at this point in the experience of ARISE. The following data should be
interpreted with this distortion factor in sharp focus,

Figure 6 shows that, of the total sample of 187, 40, or 21,3 percent, achieved an
improved employment condition, Of these, 17.1 percent followed - r referral with program
completed or still continuing, 2.1 percent followed our referral but & iopped program, and
2.1 percent did not follow our referral, Data related to the 78,3 percent who did not achieve
an improved employment condition are as follows: 27,7 percent followed our referral with
program completed or still continuing; 19.1 percent followed our referral but stopped pro-
gram; 31,5 percent did net follow our referral. |

The positive effects of following the ARBE referral is seen more dramatically in
Figure 6~A where the two groups - employment lmproved and employment not improved - are
viewed as separate entities based on 100 percent,

We see that 40, or 21 3 percent improved their employmentn Of this group, 32 (80

percent) followed the referral and completed the program or were stlll enrolled Another :

| four (10 percent) followed the referral but stopped the program. The ﬂnal four (10 percent)

did not follow the referral

We also see that 147 or 78.3 percent dld not improve their employment The refer- o

An additional 36 (24.5 percent) followed the referral but dropped out. | The remainder of

| 59 (40 lpercent) did not follow the referral : Sl : - | ‘, ‘ |
: n view of the large percentage of "negative" results, the number of clients requesting

an additional referral is extremely important espec:ally in terme of our content:on that this

segment of the report is premature and misleading. /

B i T
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Of the 40 clients whose employment was improved, nine (22.5 percent) sought addition~-
al advice. Of the 147 whose employment was not improved, 63 (42 percent) requested an-
other referral, With a combined total of 64,5 percont seeking more ARISE aid, there
appears to be optimism in the employment area among the clients, This factor supports our
conclusion that it is too early to evaluate this factor. |

In attempting to interpret any‘ findings related to referral and employment results, it
should be kept in mind that the probability exists that a higher rate of employment improve-
ment might be revealed with a continuing follow-up of data on clients who have already
achieved at least one educational goal. |

Aside from statistical analyses, with the long range employment goal in view, we feel
that future ARISE follow-up efforts should not only be investigative in nature but should be
directed toward coordinating both educational and employment goals through additional
referral efforts which would give heavy consideration to the needs of employers in the area
" of technical training, At Ieast some investigation is vwarranted in these areas in view of

these preliminary results,

7. Adult Basic Educatlon Requests and Referral Results |

We have a sample of 50 persons who requested mformation about Adult Basic Educationv

and/or Enghsh as a Second Language. Figure 7 presents referrals of clients in relation to

*three variables 1) Educational ijectives Achieved or Not Achieved 2) Improvement in i f

| ‘Employment and 3) Satisfaction with ARISE Services. o : e T

Satisfaction with ARISE Serv:.ces

Encouraging results were recorded W1th respect to satisfaction with ARISE with 80

percent feehng that ARISE referrals fully met their needs. Nearly half of the total ABE

. 'clients (48 0 percent) followed referral and completed a program or are continuing in a

.program. Another 14. 0 percent also followed referral but did not continue in the program.
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Only 18. 0 percent chose not to follow referral; but, in spite of this, they still felt satisfied
with ARISE services. Various personal reasons may have prevented enrollment, but the
advice given was apparently satisfactory. Such statistical testimony would seem to support
the contention that the project is highly valued by those whom it served.

Beyond this, it would seem that the extent of satisfaction with ARISE is also a reflection
of satisfaction with ABE classes, With only 20 percent indicatiug dissatisfaction, it would
seem that the locations, time, and instruction of ABE classes are favorable, The propor-
tion who dropped out of classes, or who failed to register at all, is not unexpected or alarm-
ing since it 18 acknowledged by adult educators that people with less than 8 years of education

are difficult to motivate,

Educational Objectives Achieved

“ Based on a total of 50 ABE requests, follow-up results indicate that 54.0 percent of
these clients reached their educational objective, Of this proportion, 46,0 percent followed
our roferral, with program completed or still continuing. The remaining 8.0 percent "
followed the referral but stOpped the program before completion. It is noteworthy that all
of those who reached their educational objective had initially followed our referral. .
Resulting follow-up data for the group of clients not achieving their educational objec-

tive, 46 0 percent of the total were arranged as follows 2 0 percent followed referral

: with program completed or continuing, 16, 0 percent followed referral but stopped program, L

and 28 0 percent failed to follow referral Attention is called to the 28 percent who were
unsuccessful as a consequence of not following ARISE counsel.

I_mprovement 1n Emploxment

There was 1mprovement in employment among 14 percent of the total ABE client case-

load 10 0 percent of these followed referral with program completed or continumg, 2.0

percent followed referral but stopped program and 2 0 percent did not follow referral. How-

ever, data in the area of employr' ent improvement do not seem sigmﬂcant with relatlon to

L
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referral follow-up at this level of survey, as stated earlier, There may be some long-term
empioyment improvement effects which have not yet been realized, as well as contributing
factors on the job, either or both of which cause a distortion in the current statisticai

analysis.

8. High School Equivalency Requests in Relation to Referral Results

We have a sample of 83 clients who asked for information on High School Equivalency
classes. TFigure 8 provides results of a follow-up study of these in relation to: 1) Education-
al Objective Achigved or Not Achieved; 2) Improvement in Employment; and 3) Saﬁsfaction
with ARISE Services. | |

Educational Objective Achieved

Figure 8 reveals the results of a follow-up of these referrals: 48.2 percent reached
their educational objective, whereas 51. 8 percent did not prove successful in attaining such
a goal. It seems reasonable to suppose that a high negative result is closely related to the
fact that 30. 1 percent of the total clients neglected to follow referral at all while 19, 3
percent stopped their program after referral Only 2, 4 percent of total were unable to

reach an educational objective after having followed referral with a program completed or | ,

in process of completion. On the other hand 44 6 percent of all clients were able to reach o

- an educational goal as a result of following referral and completed a program or were e ‘

N contmuing in one. A slim percentage of 3 6 managed to achieve an educational goal although |

o they did not follow referral

Improvement in Employment

Cencluswe data regarding impmvement in employment is not deemed valid fcr the scope @

of this report since any future effects of educational referral as well as on—job conditions, |
| are currently unknown. However, there was a figure of 13 3 percent of all clients reporting

improved «employment as a result of following referral and completmg program.y An additicnal.

Aruitoxt provided by Eic:
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of educational fanilities could be a contributing :mﬂuence upon some of those who were dis-—

: pleased W1th the program. The high negative percentages reﬂected in this report tend to | B
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3.6 percent also realized employment improvement by following referral, but bad stopped
their program,

Satisfaction with ARISE Services

Satisfaction with ARISE tended to follow the same general pattern in proportion to
"referral followed - program completed or cohtinuing' data: 45, 9 percent of client cases who
elected to follow referral by completing or continuing in a program signified satisfaction
with ARISE services; 9.6 percent initially followed referral, stopped their program, but
they still indicated satisfaction; and 13,2 perc'ent sh0wed satisfaction even thoughreferral
was not followed. A total of 68.8 percent of all clients were satisfied with the ARISE pro-
gram as compared to 31,2 percent who were dissatisfied. In consideration of this relatively
bigh negative response, several practical aspects are evident. The age'factor, with respect
to probable academic frustration, among High School Equivalency clients might reflect a

higher degree of dissatisfaction than noted among older groups (1e. ABE clients) Location

| | indicate a possible low motivation among those not achieving objectives and they seem to ’

o '_reveal also an underlying dissatisfaction with ARISE by that same group °f ngh s°h°°l

B ;‘lEquivaleney clients. o
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II QUALITATIVE ANALYSIS

Follow-ups on the ARISE program take several forms.l There is the direct tele-
phone call, if the person can be reached, which checks on whether the client who
requested information has acted upon the referral. This kind of call is limited;
however, because of the fact that persons who work cannot be reached during the day,
and ARISE office hours are limited to the daytime. There are insufficient funds to
man a telephone in the evening. We have found, in addition, in the course of our
follow-up surveys and on the basis of mail returned to us stamped ﬁnot at this
address', etc., that although telephones may be listed, clients move frequently,
disconnect the telephone, and do not leave‘a forwarding address. For instance, we
reported above that, in making a follow-up survey in August of 1969, it was necessary
to make 491 calls and process 309 cards before a universe of 165 clients could be
contacted by phone for evaluative study. A follow-up mailing to 144 additiscnal
cases who could not be reached by phone resulted in 32 letters be1ng returned with
"'wrong address", and on home v151ts ay f1e1d workers, 10 cases were found to have

"moved and not to have left a ffrward1ng address. By repeated attempts and var1ous”-
‘methods, a survey sample of 187 was ultlmately realized (descrlbed above) o o !
R Our experlence in the follow-up survey i]rustrates the obstac‘es encountered j“‘
1 in fOIIoW1ng up cllents. Basic to these d1f“1cu1t1es are aiso lack of sufflcient'v
o staff and adequate f1nanc1ng as welr 25 unavailab111tv of c11ents themselves.k

We therefore have 11m1ted our follow-ups ta unusual and problem case5° to fPT'

.”c11ents seeklng ngh Schocl Equ1valency Prasses that are free, and convenient in:
time and locatlon, to 1nform them gbout v H1gh School and our H1gh School Equlva-d;
lency classes wnlch we establ 1shed in three ne1ghborhoods, to those who have re- |
quested Adult Basic Education classes;'to High School and Junior High dropouts and

 to graduates‘of High School who do notfintend'to?golto coliege; These latter
Zroups were given dropout booklets (supplements to the Dlrectogz) Graduate supple- - 'g

ments to the Dlrectorz wh1ch contained gu1dance 1nformat10n and 1nformatlon




-31-
regarding vocational and technical training opportunities, college and junior

college information, and other agency services which cater to youth. Field workers
(mostly Senior AIDES) made calls to deliver these supplements and later followed
up some cases; and, in many cases, they have been able to guide these studenis into
further training or to return to school. A follow-up in the Fall of 1968 was made
to determine results of a crash recruitment program carried out by Senior AIDES in
August of 1968 to get 1967-68 High Schoci dropouts to return to school. We found
that one-third of the dropouts contacted returned to the schools from which they
had withdrawn. |

We constantly check with the Adult Basic Education program to see whether or
not those who have requested such educational opportunity have enrolled in classes.
The wide distribution of the ARISE Directory and its constant use by other referral
agencies and counselors has shifted some requests for information from the ARISE
staff into other community agencies, making it impossible for us to follow-up
these “hidden statistics."' ‘

‘We have accumulated a 51zab1e dosszer on personalﬂrequests. We follow up
partlcularly d1ff1cu1t cases by calls and 1nterV1ews Wlth var1ous 1nd1v1duals
and by referrals to other agenc1es. These cases reveal a record of preV1ous
frustratlon, dlscouragement, confu51on and fallure on the part of cﬁlents. 5Weh: o

report a few of these cases here.‘

'-Mr. s,

One morn1ng the Ass1stant Super1ntendent for Secondary Programs of the PrOV1-ff

dence Pub11c Schools referred a young man (Mr. S) to the ARISE offlce whc»had

sought classes in Eng11sh as a Second Language at the Central ngh School daytlme
program. The class was f111ed so he was referred to ARISE for ‘urther help. His
1anguage was Spanxsh and he wanteu some kind of program that would give ‘him inten-

s1ve work in Engllsh S1nce Eng11sh as a Second Language classes, conducted by

’the Prov1dence Advrt Bas1c Educatlon Program are held for only 2-hour per1ods

‘tw1ce a weex, the only way he could have recelved "1nten51ve" help would be to
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attend several classes--morning, afternoon, and evening, all over the city, and
taught by different teachers. This seemed too difficult because of the transporta-
tion difficulty and the time factor. Therefore, the ARISE counselor suggested
another course of action. She referred Mr. S to the Opportunities Industrialization
Center (OIC) where an ESL class for Spanish-speaking persons was conducted two
nights a week. In addition,he was also advised to attend the OIC High School Equi-
valency classes which were in session five days a week. Even though the client's
use of English was not on the high school level, the ARISE counselor felt that cone:.
tinuous exposure to the English language in courses that might interest him would
enable this student to grasp the language sooner than if he merely attended ESL
classes a few hours a week in various locationms.

A follow-up disclosed that Mr. S had been enrolled in GIC classes and was

attending regularly.

Mr. L

A young man, Mr. L, recently returned from foor years in the Army, was referred .

.to the ARISE office by the Manpower Development Tra1ning Act program because of his:“'
1nterest in furtherlng hls academlc educatlon. ‘Mr. L visited the ARTSE Offlce be~.v
- cause he had passed the G. E.D. ngh School Equivalency Test wh11e in the Army and -
he wanted to know whether or not 1t sat1sf1ed the State of Rhode Island standards, ‘h_>
-whrch are hlgher.‘ He also 1'old the ARISE counselor that when he was qua11f1ed hel:l
| 'W1shed to use hls sdholarsh1p funds under the G I Blll to attend college.~ The **hh’
:~ARISE counselor made an appo1ntment for h1m w1th the State Superv1sor of Adult
Educat1on 1n charge of H1gh School Equ1va1ency Testlng to d1scuss hlS G E. D scores.»
| Dependlng on the f1nd1ngs, the counselor suggested two other places‘whlch he
Should investigate before embarking upon the MDTA program, for which he had been
accepted She suggested that, if he needed more Hiyh School Equlvalency training, -

he mlght secure this more 1nten51ve1y, along w1th JOb tra1n1ng,_at the 0pportun1ties '

Industrlallzatlon Center (OIC) which was now runn1ng H1gh School Equlvarcncy prepa- L

ratlon classes five days a week dur1ng n1ght and day He was urged to flnd out
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whether or not he could receive compensation while attending. The ARISE counselor
also referred Mr. L. to the Urban Education Center for counseling and suggestions
about courses that could better prepare him for higher education.

Mr. L. was most appreciative of the help given by the ARISE counselor. His
friend, who accompanied him but who declined to leave his name and information for
our records, said he "knew what to do now, too!"

A follow-up on this referral by the ARISE Counselor showéd that Mr. L was
advised by the State Department of Education that he needed to retake two of the
sections of the G.E.D. test. He is now enrolled at the MDTA Training program where
he will receive, in addition to job training, tutoring in the subjects he needs in

order to pass the two G.E.D. Test Sections which he failed.

Mr. X

The case of “Mr.-X provides a sequence of events by ARISE. Mr. X is a man of
29, someWhat retarded, who has been seeklng in every way to obtain his 8th Grade
Equ1valency Dlploma. He last attended formal school in the ungraded room in one of
four local Junlor h1gh schools. He can read and wrlte, but poorly. He called ARISE
or1g1nally to inquire about Adult Ba51c Educatlon classes.t He was referred to a
| class and attended steadlly from March '66, to February,'68, returnlng aga1n to ', |
another class June 5, 1969 wh1ch he attended unt1l Iuly, 1969 but d1d not re-enroll |
v‘when thls class . re-opened 1n the fall | p‘ | | ‘ . . o H = | L
M’r° X started calllng the ARISE offlce 1n the summer of 1969 to explaan h1s :
1 problem He talks slowly and 1s dlfflcult to understand The ARISE counselor
| flnally 1nterpreted his statements to mean that he had been 1n touch w1th two
social workers at the State Department of Soc1a1 Welfare over a perlod of time and
that he needed some confrrmatlon from ARISE that he was plannlng to attend ome’
of our Adult Baslc Educatlon classes, 50 that welfare could g1ve h1m transportat1on
money. ARISE 'at-his request, wrote.such letters<to h1s SOClal workers and to -
IMr. X to suggest other alternat1ves to the Adult Ba51t Bducatlon class.' we sug-

gested that he enroll in one of the governmentally sPonsored JOb trarning programs
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which would give him a stipend and which would also offer academic classes up to
the 8th grade as part of its program. The process of advising Mr. X necessitated
six lengthy telephone calls--from him to this office, from this office to him, and
from this office to the agencies to which we referred him or from which we secured
information for him. |

He was finally accepted into the Concentrated Employment Program (CEP) which
he attended for six weeks.” He then called this office to find out if there were
anything we could do to help him get further training in the Manpower Development
Training program. The ARISE counselor expiained to him that she would be happy to
make a call to the counselor at Conventrated Employment. Programv who kad taken
especial interest in Mr., X's case. She called the CEP counselor, and gawe him what
she knew of Mr. X's educational background that was pertinent. She discwssed fur-
ther placement for Mr. X; and she and the counselor agreedvthat a testing at
Vocational Rehabilitation was in order as well as a possible placement.at the 
Fogarty Center, a job- trainlng center for educable retardates. ‘Mr, X fought Fhis'
latter suggest1on, however, because he felt he did not belong there. ~Iﬁ‘any_¢ase,
the ARISE counselor left further gu1dance to the counselor at CEP | o

It is likely that Mr., X will call ARISE agaln, because he has become somewhat .
dependent upon our counselor, in spite of her repeated statements ‘to him that much .b..~
of hls problem devolves upon hzs soc1a1 workers.;_h%“tsrfr . |

It is our feel1ng thit ARISE has been a construct1ve serv1ce for Mr.»*;‘7itd"

~also demonstrates that, in follow-ups, we do not dupl1cate servzces of other agencles

»but attempt to coordlnate them and/or promote thezr fullest use.__'

Mr. P

The ease. of Mr, P is not an immedlate succehs étory*bué may oventually bE . Ypro-
ﬂuét1ve" “We rece1ved a phoﬁe call from a man of,39 who described Lfs‘unseable | |
working life over a 23-year peraod-~factory work, Janztor, unemployment, welfare,‘

etc.—nbecause he could ne1ther read nor wrlte.
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A study of our records disclosed that he had attended Adult Basic Education
classes for a period of two and a half years, but still was unable to read and write.

He told the counselor that he had always been in an ungrzded room and that he was
advised to leave wh=n he was 16 because he could not succeed. A few yemrs ago he
was tested by the Providence School Department and told that he was a ™slow learner'.
The ARISE counselor has had several conversations with him, found him to be extreme-
1y well spoken and of average intelligence, and very semsitive about his inability
to function as a purposeful adult because of his handicap.

The ARISE counselor called the Rhode Island Division of Vocational Rehabili-
tation and described the case, suggesting that perhaps his disability was tied in
with psychological blocks and that he might be eligible for Vocationa® Rehabili-
tation services. The Vocational Rehabilitation counselor was interested in the case
and assigned an area counselor to get an intérview with ARISE's client and arrange
for a complete evaluation. This case necessitated several calls back and forth
between the cllent and the agency s v’

Unfbrtunately 1t took Vocat10na1 Rehabilltatlon some four and a half months
befOre they evaluated th1s cllent. They had. h1m exam1ned by an 1ntern15t- and they‘
consulted the report made by a psych1atr1st or psychologlst some f1ve years ago |
rthat stated that "psydhlatrlc help would not help him learn to read " They sa1d |
‘he did not come under the1r gu1de11nes and that they would not offer any money fbr

}1_h1m to recelve tutor1a1 help They explained that, 1f the c11ent had been retarded? l,,
or had suffered some braln inJury, he would have qua11f1ed but,vln v1ew of the
fact that he was healthy "and could work" he really had no mental problem. The;
ARISE counselor remlnded the Vocat1ona1 Rehab111tat10n counselor that the man,
although he was art1cu1ate, was unable to read or write!

The ARISEVcounselof; much:nerturbedfat'this handling'of the problem, then
turned~to‘other‘academic:inStitutionS-forhelp."She'consultedhtheUtban Education -

Center for suggestions as to Wherevfunded remedial help could be had. She talked
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“with other special education teachers and was finally referred to Dr. Helen Kyle,
a reading specialist at Rhode Island College, ARISE made an appointment with Dr.
Kyle for Mr. P. She tested him, confirmed the opinion that he was of average
intelligence (if mot above), and agreed that what he needed was not psychiatry
to break his readimg block, but a 'therapeutic tutor' which she said she would
locate for him as soon as we could locate some funding. It was her feeling that he
should see this tutor at least three times a week and that the cost would approach
at least $20.00 a lesson. We then called two different agencies at Rhode Island
College involved in funding special reading programs; and Dr. John Finger promised
to make some inquiries to see if the client could fit into one of the many federal
and other programs available. When we last spoke to him he did not have much
success,

In the meantime, during the first week in May (this case has been dragging
on since August of 1969) the ARISE counselor called the Chief of Vocational Rehabili-
tatlon to ask him to reopen the case for rev1ew.' He felt it worthy of a review-
ARISB then wrote to Dr, Kyle, asklng her to forward her f1nd1ngs or recommendatlons
~to Vocatlonal Rehabilitatlon so that it would strengthen hls case for fUndlng o
(Letter of May 20 1nc1uded) |
| On June 23 ARISE heard from the c11ent who sa1d that 51nce hav1ng been con~
'tacted in May regard1ng the rev1ew of his. case by Vocational Rehab111tat1on, he had
"heard nothing. We contacted the Chlef of Vocational Rehabllatatton, who needed to o
check with the head of the department involved before ca111ng us back |
| - The ARISE counselor was most frustrated over the whole procedure. The caSe L
was most unusual all profess1onals 1nvolved were convinced that the client would
flower under therapeutic tutorlng and could not understand why fundlng could not
be found. it Vocational Rehabilitationfdoes not come-through’again;-the ARISE
counselor will try a more dramatic approach. In the meantime, she urged the client
to go out and get at least a part-time JOb (he is depressed about his chances and

the long delay of help offered and gulded but not achzeved by ARISE nor the ones
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ADULT EDUCATION DEPARTMENT

PROVIDENCE PUBLIC SCHOOLS

53 JENKINS STREET ¢« PROVIDENCE, RHODE ISLAND 028060
AREA CODE 401 =~ 272-4900, €X7. 241-242

DR, MArY C. MUL =

SUPERVISOR

April 29, 1970

Dear W, P: *

"= afternoon I spoke with Dr. Kyle, a Professor of Education at
Rhode 7“sland College. She is interested in talking to you and helping to
make =rrangements for having you tutored by someone who specializes
in smc-h cases as yours. Any financial arrangements can be discussed with
her and whomever she is able to obtain to help you.

Dr. Kyle can see you next Wednesday, May 6th, at 9:30 in the morning.

I made the appointment for you; if you cannot make it, please let me know.
Rhode Island College is off Mt. Pleasant Avenue in Providence. Her office
is No. 159W, Mann Hall - next to the last building on the.right on'Campus@

I mas glad to have had the chance to talk with you.this mbrning. I am
only sorry that we did not get together sooner and investigate other avenues
of i=lp while we were waiting for Vocational Rehab to ggt'around to finish
testing you. N

Good luck! Let me know how you make cut,
Sincerely,

Mrs. Milton Paisner
ARISE Counselor

xkp/s

* Name withheld in this Report
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ADULT EDUCATION DEPARTMENT

PROVIDENCE PUBLIC SCHOOLS

53 JENKINS STREET « PROVIDENCE, RHODE ISLAND 02906
AREA CODE AQY - 272-4900, EXT. 241-242

Dr. MARY C. MULVEY
SUPERVISOR

May 20, 1970

Dr. tHlelen F, Kyle

Professor of Education

Rhode Island College

600 Mt. Pleasant Avenue ;

Providence, Rhcde Island .

Dear Dr. Kyle:

Mr. George Moore, Chief of Rhode Island Vocational Rehabilitation,
is preparing a review of Mr. P* case.

I think it would be helpful if you were to write him directly of
your findings relative to Joseph's potential ability and need for
"therapeutic tutoring'.

Thank you‘again for your concern. Mr. John Finger at Rhode Island
College is continuing to hunt for sources of funding among the various
federal and state programs.

Sincerely,

Martha Paisner
ARISE Counselor

MP:rm

*Name withheld in this Report
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l Mr;‘R.‘

"ch grade to gc to Vocat1onal School where he cla1ms he did not have any prepara-ﬁ“;ff

-38-
we contacted) and advised him to call Dr. Kyle to make at least a start with a
tutor, hoping that additional funding will come through soon. He has not worked
for months and he has just reached the end of his unemployment compensation. The
ARISE counselor urged him to take a routine job, outside preferably, so that he
could keep busy, start his tutoring, and pay what he could himself until financial
help arrived. It was her feeling that the job wouldn't really matter if there
were some real hope involved for his future.

This case and these frustrations have the effect of: l) reflecting unfavor-
ably upon the public school system which, over the years, kept a fine intelllgence :
pent up in ungraded classes until he was old enough to leave school; 2) ralsing
the issue as to why‘the.Adult Basic Education teachers who kept him in the_classes
the better part of two years did not have the humility or perception to say that
they were unable to help him,and didvnot refer the problem to the ABE Director,

Dr., Mulvey, for another solution; 3) forcing usfto question the'priorities

establ1shed by agencles for cund1ng noedy cases, S1nce thlS case 1s so crucial ¥g5;jf;pf

that he may have to spend the rest of his. 11fe 1n thls hopeless state.;esfff,ﬁ*"
| Underterred the ARISE counselor Wlll follow thlS up untll some poszt1ve

actlon 1s taken.

| Another case concerns Jlmmy R He 1s a boy of 19 who left Junior hlgh¥1n them_

t1on 1n academlc courses. He was attend1ng H1gh School Equ1va1ency classes at

Central H1gh Evenlng School but sa1d that he was not mak1ng too much progress.,!Heh(:?
has a record of readlng d1ff1cu1c1es, and in 3un1or h1gh he had remedlal read1ng |
help. He was most anx1ous to get further asszstance.‘.‘ |

The ARISE counselor suggested that perhaps he needed some one to-one tutorrng,”

51nce he obv1ously needed more ba51' work than could be gotten 1n a ngh School ,

Equ1valency,c1ass.“ The counselor;called the Urban-Bducat1on“Center.and spoke_k
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with one of the staff directors about the case. The director said that he might
be able to arrange tutoring sessions»for the young man through a remedial reading
specialist at Rhode Island College--free, if the young man could not afford to pay;
and for a small charge, if he could. The ARISE counselor then called the remedial
reading specialist at the junior high school and asked her to send to this office
anr general reading or proficiency record on“Mr. R so that the counselor at the
Urban Education Center would have an idea of his reading level. ARISE then called
Central Evening High School to speak to the teacher who had been working with R. to
get his advice, and then contacted‘R. to tell him to call for an appointment to
arrange for a reading,tutor.'» | .

Jimmy R is working during the day and wouid be happy to pay any charges in-
volved. After a very rocky‘school career, Jimmy R sounds purposeful and anxious
to get ahead. ARISE has done what it could to further this amb1t10n. A later
check-up discloses that plans for J1mmy R to study WIth a teacher at RIC have been

, arranged i e E : |
AVS‘M—————rs W : . R
.H A mature w1dow, who’was enrolled 1n the Un1rer51ty of R.VI Cont1nu1ng Educa-s»d

»'t1on for Women Program,‘needed funding.f She qua11f1ed for the Senxor AIDES Program

,,-iln our Adult Educatlon Department and was ass1gned to,ProJect ARISB as a fleld Workerhfﬁl;

Her var1ous dut1*

‘1nc1uded d1st”1butlon f ARISE D1rectory Supplements to

fofhomesﬁpfraioﬁouts;fcounselxng“ropouts rec*ultment of:undereducated adults,,and

rildlssem1nat1on of 1nformatlon actlvpties. S |
. F1nd1ng herself unable to reach her educat1onal goals in the program.ln wh1ch :”
she was enrolled she 1nvest1gated other schools she had learned of from worklng

with ARISE and from our counse11ng She left employment w1th ARISE because of 111-
’.'ness. Later she obtained employment under c1vil serv1te status 1n the state. |
Slmultaneously she has completed aadltlonal cred1ts in some of the post-hlgh school

. facilities thh she. c.hos,e. through our .qouns.e_l_ing,; ,and refsnal;servxces-
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Mr. C

Mr. C from outside Providence was refefred to us by Senator Pell's office: Mr.
C's 24-year-old son was a patient at the Rhode Island Medical Center. He had attend-
ed public schools; but diabetes, encephalitis and a home breakup had necessitated
his placement in various state institutions where he was receiving chiefly custodial
care, Previous testing indicated that the boy had mental ability; and Mr. C felt
that his current situation would affect his capacities because of failure to utilize

his time and ability constructively. A synopsis of our activities follows.

3/25/69 Senator Pell's PrOV1dence Offlce telephoned ARISE to ask if we mlght
help the client described above.

3/27/69 ARISE received a call from the father describing his son, anq express-
ing his desire that the boy be evaluated mentally and educationally.

3/28/69 ARISE called the R. I. Medical Center and talked with the social
worker for confirmation of information. ARISE was tcld that he will
be tested and tutored at the Medical Center by the Cranston School
Department.

4/11/69 We called social worker; nc action yet.,.waiting for Cranston School -
Department. |

4/11/69 We called supervisor of Adult Education in Cranston...tests have been
| ordered from publisher but not received yet.

4/11/69 ARISE sent fatber a letter of summary of contacts made to date.
4/28/69 Father calied ARISE asking about further developments. |
4/28/69 ARISE called R. I. Medical Center soc1a1 worker to check on progress.

4/29/69 Conversatlon between ARIaE and State D1V151on of Vocational
;Renabllltation.- ' . \ ;

4/30/69 Conversation with Deputy CbmmiSSioner,of Education
5/2/69 Conversation with parent
5/6/69 Conversation with Supervisor of Social Services at R.I. Medical Center

5/7/69 Conversation with Supervisor of Special Education in City responsible
for training at institution

5/7/69 Conversation with Diviéion_df thational Rehabilitation regarding
ophthalmological examination and other testing.

5/8/69 Report by letter to parént; copies to agencies concerned.

5/9/69 Call from father, followed by office visit from father bringing all
- Tecent papers pertinent to case before ARISE was involved.
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5/20/69
5/23/69

5/26/69
6/16/69

8/7/69

1/26/70
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Call “from “faxher reporting eye "ékamination sowadged.

Cail from father: Will ARISE please ask that son's glasées are
checked at examination? ARISE calied state social worker and
requested this,

Soeial Worker verified @xamination will be soon.

Social worker verified date of eye examination (6/9/69) and arrange-
ments for further check for 10/6%; also testing for educational

level; further training to take place as soon as tests received from
publisher.

Information supplied by Cranston Supervisor of Adult Education that
the son is attending class with other residents of R, I. Medical
Center two evenings weekly.

Follow-up call to R. I. Medical Center: Social Worker confirmed that

boy had foliow-up ophthalmological examination in October, 1969, and
was 5till attending Eighth Grade Equivalency classes at that time,
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ARISE
Adult Referral and Information Service in Education

PART 1 END OF PROJECT EVALUATION

Section B-~Effectiveness of the Project as a Demonstration Project

Give quantitative and qualitative information on the‘effectiyeneSS of the pr_oject as a

demonstration using the following outline:

1. Indicate whether the project in part or in whole is being continued after the termination
of Federal funding

2. Give major reasons why the pro;ect is or is not being continued

3. List the school districts in your State and outside your State that have adop Jd you r L

-project or elements of your pro;ect

4 List non—participating schools in your own district which have adopted your pro;ect N

| e_or elements of your project

Aruitoxt provided by Eic:



WILL ARISE CONTIMNUE?

Likelihood of the continuation of Project ARISE is still in the "iffy" stage. Ve have

heard from the Providence School Department that the 1970-71 schocl budget will not permit

the immediate continu_ance of ARISE because of the tight financial situation. Evidence of our

appeals to the School Department is discussed fuily, along with appeals'to other sources

p. 3-7). A glance at the five pages shows to what extent our energies have been spent

in the effort to make ARISE a viable, continuing part of the education of the citizfens of

_Providence. | | |

Any possible .liope ARISE might have had for at least one year of fundingv from the

Frcvidence School Department was dashed this spring when the Providence City Council cut

the proposed Budget of the Providence School Department by one million dollars (the School

Committee had already slashed some $3 million from the Superintendent's proposed $30 mil-
e lion Budget) With the resulting Budget of $27 million, the Superintendent is hard pressed to

: ?find sufficient funds to provlde elementary and secondary programs that will provide a quality

N ,education, let alone take on the full funding for a program such as ARISE Dr. Briggs'

:lletter of appepl to Dr. Pontarelli makes this abundantly clear (Report Of Conference Of

Ome Hundred Section v1 p.23) | | - | _
| Moneys for the publication of the ectogz* have been sought in the past from o
: - : foundaﬁons and private industrial sources. However, because we are part of the Providence 5
. : Sohool system, it begins to be increasingly hard for us to get any outside i‘unding to support ;
either tbe Dir gx or AR!SE Foundations and private sources begin to draw lines if the |
applying agency is a public school responsibility | |
We have received favorable reports on the ARISE program from Federal and State
- -Evaluators, and we. are more convinced than ever that should this project end the loss to

| ,the City of Providence would be great. There has been ample documentation throughout this

*

R I. Poundation funded printlng of D;i'7§ry No. _. e
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Report regarding the effest of ARISE upon adult eduontion resources in’ Providence and the

first-rate reputation which it enjoys. The only block to continuance is financial.
On May 138, 1970, ARISE held a statewide Conference of One Hundred with a grant

from the State ESEA Title III, The conference was a "'dissemination activity" and also an

attemps to get a censensus from users and potential users of the Directory about future

funding possibilities. We include a copy of the Report of the Conference of One Hundred,
and call the reader's attention to recommendations for funding continuance of ARISE and the
Directory (Section I, pp. 39-46). |

The tight financial situation of the Providence School Department has been widely
publicized, so it is not necessary to review the difficulties here. However, in his letter tc
Dr. Arthur Pontarelli, Dr. Briggs stated that Providence School Department space would
be provided for continuance of ARISE, but that no immediate fnnds would be forthcoming. |

In this respect, we feel that with Senior AIDE‘% we may be able to publish another

edition of the Directory or, at least a 1971 Sumlement Senior AIDES will collect the O

i data, type the material assemble the pages,, print and bind covers. and draw necessary R
f designs. They will also handle mailing and bookkeeping. | To cover necessary expenses we

: ‘would charge for the Directorx. , Funds for Senior AIDES are provided by he United States | -

Department of Labor through the National Council of Senior Citizens, Inc. » The Prolect has' " |

1 f- | been described elsewhere in this Report and is in the Senior AIDES heg_g g T

Senior AIDES are paid an average of $2 15/br and work for 20 hours/week They are :

experienced in the work and are capable (with some supervision) of assuming the responsibihty. |

Th1s arrangement will at least keep the Directory i‘unotioning, and will give us an opportuni*'y

AW ol o e g, 4

to seek additional funding, based on the recommendations of the Conference of 100 and our

| subsequent efforts to implement the reoommendations.

The financial support realized by approximately 20 Senior AIDES would amount to

| about $4o ooo--our contribution. _ We wouiifyk supplementary funding from other sources

for supervisory help
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EFFORTS TO CONTINUE FUNDING OF ARISE AND DIRECTORY AND RELATED PROGRAMS

2/9/68

6/25-24/66

8/66

9/1/66
9/22/66
9/27/66

10/2/66

| 10/3/66

10/4/66

12/20/66

. 614767

: 6/20/67

6/20/67

Submission of Proposal for Initial Planning Grant, under Title IIl, ESEA of
1965 (PL 89-10) by Dr, Mary C, Mulvey, preliminary to Operational Grant
for Project ARISE, and ultimate nermanent program; Grant Award made

Planning Workshop in Adult Education at University of Rhode Island

Work witk City Plan Commission To Develop Prcposal for an Adult Learning
Center for Model Cities (Demonstration City Proposal for Model Cities

Result Approval of City of Providence Proposal for Planning Funds to
develop an adult education progrem (together with other programs)

- Application for Operational Grant by Dr. Mulvey, under Title I, ESEA of 1965

(PL €9-10) as amended, for Project ARISE: Project is first stage of a
SERV-AGE Center (Services in Adult Guidance and Education) fo serve
people of Providence: approved

Letter proposing Operational Addendum - | inclusion of Guide to Continuing

Education of Adnlts

Letter fo Mr, Clifford Shaw,, Community Service Director, Providence Journal
Company, from Dr. Mulvey requesting information relative to the Journal's
funding of the Dzrectgm no reply ,

| Letter to Mr. Thomas F Polieastro of AFL-CIO from Dr. ‘V[ulvey asking him

T to underwrite cost of a quantrty of Directories' no reply

Letter to Mr. Earl A Palmer, Executlve Vice-Prestdent of the Greater Prov- 5

| idence Chamber of Commerce, requesﬁng fundlng for Directoxz H reply-- o
', must be approved by Boa.rd of Directors, no reply otherwise S R

H _v ’, Letter to Mr. ’Emest. Fridai_ of R I Development Council from Dr., Mary b. = :',

~Muivey asking for support. for publication of Directory, request refused
| except for commitment to purchase a supply of the publication |

Letter to Professor Robert A Kennel, Secretary of the Rhode Island Founda— e

~ tion, from Dr. Mulvey requesting. $2000 to. defray cost of publication of
second edition of Directo_r_y request approved R .

| Letter of Request £ "ears Roebuck Foundation for funding of Directory ($2200),

request refused :

Letter of Reguest to Carneg;{e Cor ggration for funding of Directogy request

s refused

Letter of Request to Governor's Commission on the Arts (Mr. Barnet Fain, o
| Chmn ) for funding of Direetor__y no reply i | B
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6/21/67 Letter of Request to W. K., Kellogg Foundation for funding of Directory ; request
refused
- 12/1/87 Proposal for First Continuation Grant

Adult Learning Center stated as ultimate objective

SERV-AGE Center as second choice (Part II Narrative Report, p. 20)
Womens' Resource Center (Part III ' Projected Activities, p.3) proposed
Renewal Grant Awarded

12/12/67 Request to Providence School Cummittee and School Superintendent Charles A.
O'Connor, for $2500 support so that Directory could be published on pro-
fessional basis; no reply

6/68 Recommendations to the Sub~-committee on Model Schools of the Providence
School Committee for: Adult Education Program for '"Model Schools' for
1968-69 mrhool year; and long-range plans for Adult Education Center

7/68 Providence School Committee Approval of all recommendaiions of ARISE for a
Model Adult School (Learning Center) which included publication of, and re-
ferral from, ARISE Directory, classes in High School Equivalency prep-
aration, counseling, etc. (This School Committee now defunct and sup-
planted by a Mayor-appointed School Committee)

10/14-10/15/68 Adult Education Workshop in Newport, R.L , to discuss furtherance of ARISE
objectives, the Directory, .and status and direction of*Adult Education in
the area; recommendations made'for hnﬁlementatwn of goals of A’?ISE

12/1/68 | Progoeal for Second Contmuetion Grant, inclusion in Narratwe Report of rec-
~ ommendations for: estabiishment of Adult Learning Center (Model Cities
‘area at first, later to serve all Providence residents); SERV-AGE Center |
if above not possible, continuation of ARISE Service and Directory as re-,
sult of Workshop findmgs' Renewal Grant Awarded | SR

? Communica.tions Task Foroe of Worksho ) on Adult Educat:on for purpose of |
improvement of methods of communication and development of blueprint

- of procadures for dealing with media in realm of adult education (Task
Force made up of members of Adult Education Advisory Committee and
Workshep 1artic1pants) e R .

12/12/68

RV 23/69‘ - "i_Apgearanoe of Dr. Mulvey before the (ne_y appointed) School Committee, -
R - noting the Termination Date of Project ARISE  (1-81-70) with the expecta-
tion that the Prowdence School System would then take over the funding

3/24/69 Letter to Mrx, Robert McGivney, Controller of the Providence Public Schools, '
from Dr. Mulvey, reque°ting funding of Project ARISE for the remainder
of the School Year 1969-70 upon termination date. January 31, 1970

3/25/69 Letter to Mr., Louis 1, Kramer, Acting Superintendent of Providence Public
- Schools, Tequesting funding and continuance of ARISE program; emphasis
_ in this letter on the urgency of conhnuation of publication of ARISE Direot-‘
g‘y in a manageable and professional-looldng form ' , |

EKC
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6/26/69

7/10/62

7/24/69

8/11/69

Fall of 1569

11/10/69

1/28/70

vz/zc/7ov

s

4/10/70

5/13/70

-5-

Testimon Dr. Mulvey bafose the U.S. Senate Subcommittee on Education
in support of S. 1663, The Adult Education Act of 1969, which would fund
High School Education for adults as an extension of the Adult Basic Educa-
tion (ABE) Program; Bill passed as part of P. L, 91-230, ESEA .Aimend-~
ments of 1970

Conference with Mr. Torchia, Director of Model Cities Agency, regarding
funding of Dtrectogy for Model Cttiea' use

Submission of PromtsialI PROJECT HIGH, to United Fund to:
1y identify high school dropouts; 2) motivite them to complete education;
and 3) use crash recruitment techrigues to accomplish goals

Submisgion of Detalled Budget for PROJECT HIGH to United Fund
Proposal disapproved

Efforts telephone and ersonal contacto continue fun ARISE 'foz. re~
mainder of 69-70 School Year: with Superintendent Richard C. ‘Briggs,
Mr. Charies R. Wood, Business Manager. et al,

Arrangements by Dr. Mulvey to utilize services of Senior AIDES in ARISE
Program in order to extend use of ARISE monies from January 31 to March
31, 1970

Submission of Proposal, MOVIE HIGH SCHOOL, to Sears Roebuck Foundatlon
for funding an extension of ARISE, application disapproved

| Conference held l_aLDr. Mulvez with Dr. Briggs presentation of tentative bud- B

get, offering three options to continue ARISE “from March 81, 1970, toend
of Schcol Year, | request approved subject to approval by Providence Schoe.t
Committee | | | o v

o ;.Attendance bz Dr Mulve at Bu ”"et Hearin - Providenoe Schocl Department

with Superintendent Briggs; Business Manager, Mr. .._Wood ‘and - Control- :
lers, Mesers. Robert M. _McGivney and George N. Moo'achian R

' "”uest made for Contlnuanoe of the ARISE Prof':: am an the 1970-71 Schcol Bud-'

get ' o o | e
Ar 'roval b Providence School Commitl:ee to continue ARISE to end of

1969-70 School Year SR |

‘Presentation cf Propgsal to Mr. Richgd Torchia and Educat!on Task Force of

- Model Cities for an ARISE Satellite in the Model Cities Neighborhood and
necessary publicatlons Ql_r____x_'y and Supplements) for fiscal year 1971

Conference of One Hundred to disouss plans for statewlde funding of gx
- and ARISE |
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POST-CONFERENCE ACTIVITY FOR FUNDING OF THE DIRECTORY

5/20/70 ARISE Post-conferencg Memorandum and Guestionnaire sent to those attending
Conference of One Hundred for funding and related matters

5/21/70  Letter to Dr. Briggs from Dr. Mulvey concerning implications of the Conference
of One Hundred, and recommendations for the program‘s continuance, extension,
and funding; inclusion cf a proposal for a replica of ARISE (RISE) to permit
continuance of program under Title I ESEA, and other options regarding funding,
with a request of at least $2000 per ‘month support from the Providence School
Department -

5/22/76 . Decision to charge for copies of the 6th Edition of the Directory, because of the
curzent emergency situation; distribution of Directory with letter of explanation
and invoice; $3.00 for tape bound copy, $5.00 for spiral bound, with a $.50
charge for postage

6/5/7% Refusal of Proposal for funding ARISE and Directory presented 4/9/70) to
Mr, Richard Torchia and to Model Cities Educational Task Force

Following Interviewss held by Mrs. Carolyn Platt ARISE Counselor' |

 6/8/70  Rhode Island Department of CommunitzAffairs ] ST
S - Mr, Ernest Friday, Coordinator of Plans and Programs Division
Mr. Richard Sylvestre, Supervisor of Supporting Services- Division,
, representing M‘r. Frederick Williamson, Director of Department

6/10/70 .Executive Department, State of Rhode Island |
o SR Mr Jack Thompson, Coordinator of Federal Programs

:6’/13/70 : Title I Higher Education Act ,
L Mr. Harold Langlms, Administrator

| 6/15/'10 Rhode Island Department of Communi_ty_Affairs | |
IR Mr. William F, Carroll, Jr. , Coordinator of Economic Opportunity and
Human Resources “ , .

6/16/70 Rhode Island State Department of Education |
‘Dr. Arthur Pontarelli, Deputy Commissioner | '
Miss Eileen Mateo, Guidance Consultant, regarding distribution of Directory.
on a charge basis throughoi.t the state to all guidance counselors o
Mr. Lawrence Troiano, Chief of Adult Education . o
- Mr, William Newsom, uupervisor of Adult Basic Education i

5/16/70  Rhode Island Association of School Committees (RIASC)
Mr Russell Burnham, Executive Secretary :

Aruitoxt provided by Eic:
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6/19/70  Greater Providence Chamber of Commerce
Mr, Earl A, Palmer, Executive Vice-President
Mr. Robert Pierce, Manager of Governmental Affairs and Education Depa.rtment

Other Post-conference Activities:

6/22/70  Providence School Department
~ Conference with Dr. Richard C. Briggs, Superintendent
Participants: Dr. Briggs, Dr, Mulvey, Dr. Catherine Casserly, Iﬂrs Dlatt

6/23/70 Letter written by Dr. Briggs to Dr. Pontarelli, seeking state support for the
" Directory, and stating that the Providence School Department funds are
not currently available '

6/25/70  Rhode Island Council of Communi J‘X Services (R.I. c.C.8.) o
Conference with Mr. Don Weaver, Associate Director, representing
Mr. Robert Burgess, Executive Director of R.1.C.C.S. |
Participants: Mr, Weaver, Mrs. Platt |

6/30/70  Decision to propose that Senior AIDES continue to publish the Directogz for fiscal
year 1971 (see suggestion, p. 2 above) | ‘ | e

The Proposal to have the oenior AIDES handle the D Q y is a ‘holding" device
to ward off its demise. Should this publication be dropped and the related research and
prooessing cease, attempts at a later date to revive it would encounter problems, not only a8

ot‘ cost but also of laek of experience and/or expertise in expeding the work
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HOY EFFECTIVE IS APISE?

- In Section A--Final Evaluation, we have discussed, in breadth and in depth, the

effectiveness of ARISE in improving educational opportunities of adults, and we have provided
quantitative and qualitative information on the effectiveness of its innovative and demonstration
aspects. A recapitulation here would be superfluous and monotonous.

In ARISE's First and Second Continuation Proposals, and in this End-of-Project
Evaluation, we have referred to the ever-increasing demand for our services in Providence,
outside Providence, and out51de the state. One of the ways in which a service can be judged
is the kind of response that says, '-'Where would we be without ARISE ?" Agencies, as well

- as individuals, have leaned upon ARISE as'a sourcve of information and help. Ceunsel-ors in
other agencies, such ag Rhode Island Division of Vocational Rehabilitation, the Community
Workshops, the Department of Employment Security, and othe'r public and private agencies
have commented personally to ARISE 'counselor‘s'on the depthof our invOIvenJent in dealing
'withdifricult cases. | | | ‘ | : '\ | | | | E

| ARISE's gathering, compiling and evaluation of statistics regarding dropouts, i i-
returnees, and those taking and passing the High Sohool Equivalency 'l‘ests, have been of 3 |
| help to our educational system and others throughout the state in assessing the needs of the.ﬁ.»—‘,;_v |

".undereducated | Rl

Our efforts

: ﬁ

E .to secure Movie High SchoO_», and to promote Federal legislati_ n. fOI" fundmg high 53h°°1 el

| education for adults, have had an impact not only loca]ly but nationally. & E
ARISE feels that its pubhc relations efforts via mass media, field workers, contacts | |
with edueational cultural and guidance organizations in relation to our information-gathermg,

and person-to-person communication for counseling services and for coordinating resources .

inthe community, have made a real impact upon the commumty, agencies, gnd dosls

As a result of reading the AREE Directorx, a nearby Massachusetts industrial

]

Personnel and Training Director oalled /féig to ask about classes for non-English speaking
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adults. One of our staff explained the program and arranged with the Massachusetts Depart-
ment of Education to run Adult Basic Education classes in his plant for fifty persons, using
‘employees as teacher aides. As a result the company is now paying its bi-lingual aides to
continue instructing immigrant employees on company time. A recent call from this same
training director was for part-time college courses for a shop supervisor who worked after-
noons. ARISE suggested two Rhode Island colleges; and the supervisor planned to enrel in
one as a special student. We have not followed this up.

ARISE's expressed goal of having an effective Adult Education Center in nperation in
Providence, centrally located, and properly equipped and staffed (see Proposal and Continue
ation Preposals), has been attained in mini-form in the Model Cities Adult Education Coalition
Learning Center. This Center has combined the services of seven different agencies in one
facility currcntly serving the residents of Model Cities. It offers all kinds of continuing
education for adults--including guidance, referral, programs for eighth grade, high school

| equivalency and beyond, and operates five days a week during the day and evening. ARISE was
a primary factor in its establishment. ‘The. Dlrector of ARISE and a member of her staff
serve on the Adult Education Coslition's Board of Directors and endeavor to bring their
accumulated experience to bear on the services and problems of the new agency. The ARISE
Director is secretary of the Board and serves on the Personnel COinmiftee. |

Individuel facets of ARISE have eontribnted to the s;ieCial unié,ue characteristics of its

projects. Because of this quality ‘of unidueness, all pnbiic relatio:is, promotion and publicity

o had 1o be highly individuelined to fulfill needs and to "teli the story." There were no set |
formulas or defined procedures. Effective public, relations, based on concepts created through
sensitiire appraisal and awareness o.f needs, =-werej pursudd by sidlled, purposeful plans and a, -
specific schedule. |

Talented, unerring professionalism was essential to this process, involving a

continuing element of choice and evaluation, to develop and maintain the result of the total
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efforts,  Adhering to this kind of disserination of information £ one of the most
effective features of ARISE, ARISE has conducted an ongoing public reiations/community
relations function with all mass media of press, radio and televizion releases, conferences,
public service announcements and interviews; speakers for educational and civic organiza-
tions; communication with agencies and individuals; and the use of visual displays.

Some of the publications in which the ARISE story has appeared include:

ARISE Publications: ARISE Directory, Conference of One Hundred, Senior

Aides Hearing, ARISE Chronicle (in preparation)

Newspapers: Providence Journal, Providence Sunday Journal, Providence

Evening-Bulletin, Woonsocket Call, Pawtucket Times, Providence Visitor, East

Providence Post, Cranston Heral'c_lJ Warwick Beacon, Rhode Island Herald, Bristol

Phoenix, Fall River Herald News

Varions Other National, Regional and Local Publications: ERIC-PACE: Proiscts

listings, 1968,1969; Project CABEL, 1969, 1970; Center for the Study of Libersl

Education for Adults (CSLEA), published by the Center, formerly at Boston E

- University; Congressional Record, Elementary and Secondary Education Amendments

of 1969 (Dr, Mulvey appeared before the Senate Subcommittee on Education of the
Committee on Labor and Public Welfare, and gave festimony in behalf of S16638,
June, 1969, which proposed federal funding"of‘ adult education through the 12th grade);'

Senior Citlzens News, NCSC, Washington, D. C., frequer.s@. s Providence Journal-

Almanac; Rhode Island Councﬂ of Community Services Directory, 1967-69,1969-71;

Rhode Island Cou'.)j,c__il of Community Services Newsletter, Greater Providence Chamber

"of Commerce Newsletter, Outlet Company Newsletter; Providence Public Schools |

brochures; Rhode Island Churchman; AAUW Newsletier; AAA Newsletter; several
other publicatione
Supportive evidence of the above will be in the ARISE Chroniéle {in preparation).
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A few examples of organizations requesting help are: Guidanoce Center, Wofford
College, Willoughby, Ohio; University of Hawaii: University of Nevada, Reno; Adult
Education Council of Metropolitan Denver; Greater Miami Council for Continuing Education
for Women; University of Wisconsin, Madison; State University of New York, Johnstown;
Aesthetic Edncation, Ohio State University, Columbus; Indian River Regional Education,

Vero Beach, Florida; Greater Washington, D. C. League of Counseling Adults.

The foreguing are only some -of the communications which we received and processed
which concerned information about the project. In our card files can be found innumerable
examples of requests for help. The frequencies of requests have been discussed in Section A
under the coded category of ARISE Literature and Special Services.

Much material could have been copied by other states and other school districts from
the ARISE outpat and from our proposals. No definite information is available here, since
borrowers may be often negligent in acknowledging ARISE as a source.

The ARISE Project Diiuctor appeared on an NBC pilot program taped in New York, in
July, 1969, The series, YOUR NEW JOB, included twenty 1/2-hour segments. Dr. Mulvey's
program, "Getting Ahead, " related to the ﬁelds of education'and employment and was geared
to the needs of the young person leaving high school and directly entering the country 8 work
force, Dr. Mulvey appeared with leading ﬁgures in the educational/labor worlds. The series
was scheduled to be telecast throughout the country as an educational series. | |

Shortly after Dr. Mulvey's appearance on this TV pilot series, she received an
invitation to contribute to the production of a brochure to provide high school students across
the nation with background information, as well as specific procedures and techniques, whic!
would prepare them for the woild of work. Her appe .rance on the series was c'ited as the
direct reason for this invitation, since all panelists were requested to furnish answers to

questions summarizing the highlights of the series. The topics she was requested to cover

188
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in depth were: Why Does Business Place a High Priority on Education? and How Does a

Company "Tuition Refund" Policy Operate? Members of the ARISE staff helped in the research

research for this material, adding another example of how ARISE's inpovative ability proves
a productive force for the educational communrity.

To extend the unique value of the TV-High School the ARISE Project irector planned
ahead by arranging the purchase of AMPEX-VTR equipment and tapes, in order to record
the entire TV-High School series. This provided another way to view the programs apart
from the schedule-limiting aspect of TV Channel programming., Funds for this project were
arranged through another program, yet benefit ARISE, nonetheless. The programs have been
professionally video-tape-recorded for the Project's use in the commus: .~ .arough the kind-
ness and courtesy of WSRE-TV, at no cost to the ARISE Project for engineering labor.

Due to the‘ unusual success of TV High School under the ARISE sponsorship, ARISE
has now been offeréd the even more exciting Movie High School free of charge. Movie High
School offers the same courses as TV-High School, on 16-mm sound film with the added
advantages of mobility and convenience. There is no need to wait for a specific telecast
hour. Movie High School may be shown at the time and place best suited tb, the purposé of
the individual eroup. Filmed series are availéble to qualified agencies ; organizations,
religious groups and others, circulated in a carefully o'rganized schédule.

~ Presumsbly, a new chain of events was set in métionby D_r. Mulvey'é ‘having been a
participant,by invitation, to the ’Wh‘_ite’ House anférencepn‘ Food,’, Nutrition 'a;.\d Health, in |
December, 1969. The invitation was the result of inirol#ement m depth with related
community problems and has already resulted} in _communiéati_,on with -'related éommunity
individuals and agencies.

Many examples ¢f ARISE“s outreach programs “ve discussed thrauz:out this Report.,

Before closing, ,.however, we wish to call the reader's a&texﬁii@xs to Jardher

documente ion of our effect on the community; and we present results of our community

o jurvey in the following pages. Sce also testimonials on the Directory (Conference of 100).
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ADULT EDUCATION DEPARTMENT

PROVIDENCE PUBLIC SCHOOLS

53 JENKINS STREET » PROVIDENCE, RHODE [SLAND 029806
AREA CODE 401 - 272-4900, £XT1. 241-242

DR. MARY C. MULVEY
SUPERVISOR

November 26, 1969

Dear Colleague:

Since ARISE (Adult Referral and Information Service in Education) is approaching the end
of its federally funded period, it is nocessary to evaluate its impact upon agencies, clients,
and the general community.

Through ARISE (funded through Title 1II, Elementary and Secondary Education Act of 1965,
P. T 79-10), we provide counseling, referrzal to appropriate programs in adult education,
guidance and cultural enrichment; and we give information about other community agencies
for youth and adult residents of Providence, Our aim is o help adults to continue their edu-
cation, upgrade their skills, and plan for constructive use of leisure time. ARISE publishes
a DIRECTCRY which is a unique resource tool for referral and information and which is wide-
ly used by schools, libraries, and other community agencies.

Through our counselor/client contacts, agency/Project interaction and our correspondence,
we have sought to make ARISE an open-ended service working with community-related facili-
ties and personnel, Through our many functions we have tried to serve as a clearinghouse of
information, a focal point for community planning, and an integrative mechanism to develop
innovative techniques for effective communication and coordination among institutions providing
adult educational and related programs,

Since you have had contact with Project ARISE in some capacity, we would appreciate your
comments regarding the ways in which ARISE has affected you, your agency, your clientele,
and/or the community through our guidance and referral service, the DIRECTORY, the Work-
shops, Task Force, other meetings, our promotion of educational opportunities over the mass
media, our personal recruitment of dropouts, general mailing, and the demonstration projects
we have launched (TV High School, pilot High School Equivalency classes, follow-up studies,. )

May we thank you for your valuable contribution to our programs in the past. Your re-
sponse to this request will be helpful in the final evaluation of ARISE. For your convenience
we have enclosed an addressed enveiope,

Thaunk you. Kindest personal regards.

Sincere’v,

Mary C. Mulvey
MCM:gsa supervisor ADULT EDUCATION
Enc. '

A 190
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Mr. Barnet Fain,Chairman Mrs. Paul Nelson Fontaine
Mr. Robert Beckman RHODE ISLAND Frofessor William Jordy
Dr. Archie Buffkins , _ ‘ Mr. John Rao, Jr.

Mr. Joseph Fazzano STATE COUNCIL Mr. Daniel Robbins

Very Reverend Mrs. Miriam Kapsinow
William P. Haas, 0.P. " ON THE ARTS : Executive Director

265 Melrose Street Providence,Rhode Island 02907 Telephone: 781-4650

December 1, 1969

‘Relationship of ARISE to State Council on the Arts:

Piovides the State Council with an avenue of~pommunication
on existing cultural programs.

Enlists the services of the State Council as a consultant
in planning constructive use of leisure time,

.Guides the Council in planning programs which are relevant
' to the needs of adult education.
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State of Rhode Island and Providence Plantations
Department c¢f Employment Security

RHODE ISLAND STATE EMPLOYMENT SERVICE
Affiliated With
Manpower Administration
U. S. Department of Labor

YOUTH OPPORTUNITY CENTER
72 Pine Street, Providence, Rhode Island 02903

December 1, 1969

Dr. Mary C. Mulvey, Supervisor
Adult Education

Providence School Department
53 Jenkins Street

Providence, Rhode Island 02906

Dear Doctor Mulvey:

As the supervisor of Counseling and Testing in the
metropolitan offices in the Providence area I am well aware of
the value of ARISE'S Directory. Our counselors serve both
youths and adults and refer to the Directory for information and
resources available on numerous occasions throughout the year.
Human resources development which is our major objective requires
that all resources of the community be utilized at some time in the
counselor's plans. ARISE meetings and workshops attended by our
staff have been invaluable and aided in developing their capacity
for efficiency and effectiveness in rendering service to their
clients. .

I hope we can continue to work together because the better
programs you offer the better our counseling.

Yours sincerely,

S/ William B. Fitzgerald

William B. Fitzgerald
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PROVIDENCE PUBLIC LIBRARY
Providence, Rhode Island 02903

December 1, 13969

Dr. Mary C. Mulvey, Supervisor
Adult Education

Providence School Department
53 Jenkins Street

Providence, Rhode Island 02906

Dear Dr. Mulvey:

The Providence Public Tibrary is well able to testify to
the value of the ARISE program. We are deeply involved with
those people studying for the High School Equivalency tests,
and know how valuable the equivalency classes and TV High

. School are to them.

Our Refer-nce Department and Reader's Advisor's Office
use the ARISE Directory often in referring patrons tc appro-
priate agencies. It also supplements our own file of extension
courses in the area. It is an extremely useful tool.

We feel that cooperating with the ARISE program has been
a two-way street with us. Equivalency classes meet in our
branch libraries; we distribute ARISE literature and keep
abreast of new local developments through membership on the
Providence Advisory Committee on Adult Education. Adult
education is, of course, one of the Library's prime goals
and the ARISE project has helped us serve our patrons more

effectively.
Sincerely,
S/ Marcia J. Begum
Marcia J. Begum
MJB:hkr Library Information Coordinator

EB@?? '315323
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BRYANT COLLEGE

Providence . Rhode Island

Evening Division December 1, 1969

Dr. Mary C. Mulvey

Supervisory Adult Education
Adult Education Department

53 Jenkins Street

Providence, Rhode Island Q2306

Dear Dr. Mulvey:

All of us associated with education in the Providence area are
grateful to you and your organization for the wonderful work you have
been doing through your ARISE Program.

In the Evening Division of Bryant College our greatest problem is
lack of adequate mathematics and English. We are now referring many
applicants to the high schools and constantly use your 1969 Directory
to obtain the location of schools offering these courses.

I certainly hope you are able to obtain renewal of feder 1nd state
funds to continue your program,

Very truly yours,
S/ Ralph C. Dean

Ralph C. Dean, Director
Evening Division

RCD/crh
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President Member, Family Service
Robert W. Shadd Association of America
Vice-President
Mrs. Leonard A. Yerkes III United Fund
Secretary
Mrs. G. L. Tillinghast, Jr. FAMILY SERVICE 333 Grotto Avenue
Treasurer INC. Providence,R.I. 02906
Richard S. Loomis Telephone 331-1350

Executive Director
Fdward M. Kenly

December 1, 1969

Dr. Mary C. Mulvey ,
Providence, Adult Education
53 Jenkins Street
Providence, Rhode Island

Dear Dr. Mulvey: -

I have received your letter inquiring about
the effect of ARISE as Family Service, Inc. may know about
this in Providence.

Although the volume of inquiries concerning
educational opportunities for adults that comes to Family
Service, Inc. is not large, it nevertheless appears that it
is very helpful to have one place where people expressing the
desire for - ch information can be directed. I am of the
opinion that this conserves individual energy, diminishes
frustration and encourages peocple tc make the best use of
their abilities. I hope the service can be continued.

With best regards, I am,

Sincerely,

S/ Edward M. Kenly

Edward M. Kenly, ACSW
Executive Director.

es
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RHODE ISLAND COLLEGE
Established 1854
Providence, Rhode Island 02908

December 1, 1969

Dr. Mary C. Mulvey

Adult Education Department
Department of Public Schools
53 Jenkins Street
Providence, Rhode Island

Dear Dr. Mulvey:

During the past year I have been acquainted with
and benefited from several aspects in the ARISE Program and
I am also knowledgeable concerning many of the programs in
which ARISE has been involved in recent menths.

Last year, while developing a program for adults
at the college level, I had an opportunity to come in con-
tact with and use the services provided through the ARISE
Program in helping me locate and evaluate persons with college
potential and able to bernefit from the program we were devel-
oping at Rhode Island College. The help that I received from
the ARISE Group was very beneficial to me and those persons
involved in the program.

In addition, as an' officer of the Adult Education
Association in Rhode Island, I have had oppertunities to
see much of the work done by the ARISE Group and have also
used members of thLis same group in some of the projects
involved in adult education.

Thus, through personal experience and personal
observations, it is my opinion that this program is use-
ful and beneficial and should not only be continued but
.expanded.

Sincerely,
S/ Clement J. Hasenfus

Clement J. Hasenfus, Secretary
Adult Education Association
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DEPARTMENT OF PUBLIC SCHOOLS
Administration Offices
170 Pond Street
Providence 3, R. I.

Louis I. Kramer December 2, 1969
Assistant Superintendent

Dr. Mary C. Mulvey

Providence Adult Education

53 Jenkins Street

Providence, Rhode Island 02906

Dear Dr. Mulvey:

Project ARISE seems a very useful function
within the senior high schools as well as in the
general community. My particular experience has
been in connection with orientation of high
school seniors to ARISE as a referral agency
after graduation. In view of its close associa-
tion with dropout programs designed to promote
education and training of young people, I feel
that it is peculiarly suited to your agency and
should be continued. OFf course, as a service
to adults, it has an even larger contribution

to make.
Sincerely yours,
S/ Louis I, Kramer
Assistant Superintendent
Secondary Schools

K:S
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BARRINGTON COLLEGE
Dean of the Faculty

December 2, 1969

Dr, Mary C. Mulvey

Supervisor, Adult Education
Department of Public Schools
53 Jenkins Street

Providence, Rhode Island 02906

Dear Dr. Mulvey:

Thank you for your letter regarding the evaluation of the Adult Referral
and Information Service in Education program.

Barrington has been listed in the Directory when it has been published

and it has been a useful means of making known the programs that Barrington
has available. The Directory has been of specific service to Barrington

as we have sought to analyze areas in which we can further offer service to
the cemmanlty. We have found it to be an invaluable resource of commuaity
services which are available, and we trust that the project can be continued

in the years ahead.
Sincerely yours,
S/ Louis E. Caister

Louis E. Caister
Dean of the Faculty

LEC:js

Middle Highway, Barrington, Rhode Island 02806 (401} 246-1200
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LINCOLN ADULT SCHOOL
Corner of George Washington Highway and 0ld River Road
LINCOLN, RHODE ISLAND 02865
Telephone 723-2850

!
December 3, 1969

Dr. Mary C. Mulvey, Supervisor
Adult Education

Providence School Dept.

53 Jenkins St.

Providence, R. I. 02906

Dear Dr. Mulvey:

We have found a good source book in your Divectory, since
we have had many occasions to answer questions concerning gfféripgs
of other schools in the area and your Directory has been most helpful.

TV High School has been quite helpful and ties in with what we think
is the most important part of our school here at LINCOLN ADULT
SCHOOL, namely our High School Equivalency course.

7
Yours very truly,

S/ R, H, Custis
R. H. Custis, Director
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Stanley E. Wynne ' Telephone
Supervisor, A.B.E. 769-1722

WOONSOCKET EDUCATION DEPARTMENT
OFFICE OF ADULT EDUCATION

350 Newland Avenue
Woonsocket, Rhode Island 02895

December 4, 1969

Dr. Mary C. Mulvey

Supervisor of Adult Education
Providence School Department

53 Jenkins Street

Providence, Rhode Island 02906

Dear' Dr. Mulvey:

Very briefly, I have only two comments regarding project
ARISE and its affect on me and the community I serve.
First comment is to express sincere regret in having it
come to an end, as I for one would have liked to have
seen it continve. My second and last comment relates to
the project publication, the ARISE DIRECTORY, which I
found to be most useful and beneficial in helping me to
refer many adults to the various schools of learning lo-
cated in the greater Providence area.

The DIRECTORY was an indispensable tool in the many inter-
views I held with adults planniang to further their educa-
tion. As a matter of fact, I believe I referred to it
more' often than I did the office dictionary; and I wish to
say thank you once again for creating such a handy, ready
reference which I shall continue to use in the future.

Sincerely,
S/ Stanley E. Wynne

- Stanley E. Wynne ,
Supervisor of Adult Education

SEW/fm
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ADULT EDUCATION PROGRAM
Zenas J. Kevorkian, Director

CRANSTON SCHOOL DEPARTMENT
" 845 Park Avenue, Cranston, Fw.*I. N22810

December 4, 1969

Dr., Mary C. Mulvey, Supervisor
Adult Education Department
Providence School Department
53 Jenkins Street
Providence, Rhode Island 02906

Dear Dr., Mulvey:

The Cranston Adult Education Program has effectively
used the ARISE Directory since its inception., It has
been helpful to us to have available information about
other adult education programs in the state.

In our counseling of adult education program students

we gave out information of where they could enroll for
courses we did not offer. Our 1969 fall session statis-
tics show that we had about 100 non-resident students.
It is felt that many of these found out about our pro-
gram through others using the ARISE Directory.

We are looking forward to using it in the future in our
adult counseling.
Yours sincerely,
8/ Zenas J. Kevorkian
- Zenas J. Kevorkian

Director

ZJK/be
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Follow Through Program
BERKSHIRE STREET ESCHOOL
99 Berkshire Street
Providence, Rhode Island 02908 .

SadierM. Seaton
Director
Follow Through Program

December 11, 1969

Dr. Mary C. Mulvey, Supervisor
Adult Education

Providence School Department
53 Jenkins Street

Providence, Rhode Island

Dear Dr. Mulvey:

We have been in contact with Project ARISE during the past
year. Our Follow Through Aides were encouraged to contact you
for help in getting material that would enable them to work for
their high school equivalency.

When we were organizing our Follow Through Applications,
we were vequested to have four hundred (400) copies made to
circulate to parents and to community agencies. This was a
gigantic task for us, as we had only one clerk available. Through
the kindness of your office, we were able to accomplish the task
of delivering the four hundred copies of the Follow Through Applica-
tions. This was an invaluable contribution to our program and one
that was, certainly, deeply appreciated by the Follow Through
Director. | - :

Very truly yours,

' 8§/ Sadie M.Seaton

B : o | Sadie M. Seaton
e T - , - ‘ - Director, Follow Through
: - SMS:1rl : ' '

we o R



89 Washington Avenue.
Providence, R. I.
December 15, 1969

Dear Dr. Mulvey:

I have used your Adult Referral and Informaticn Service. in Education
Directory in so many successful ways, it is almost impossible to list
them all but a few are the following: When I spoke to groups of Head Start
Mothers and P.T.A.groups all would want copies of lists of museums, parks,
clubs, activities and classes for themselves and those they might share
with their children. '

Many mothers and young brides, making Providence their home for the
first time, were anxious to know about classes in E.S.L.,H.S.E., extension
courses, theaters sports, museums and libraries.

Many, mainly the very young mothers-to-be at the Maternal Infant Day
Care Center, were interested in continuing their schooling. They were
always interested in H.S.E.,A.B.E., and hobby classes, where they would have
learning and friendship while awaiting their babies.

Young G.Is, recently discharged, would ask about inservice or appren-
tice programs. = Also the young retired service man looking for inservice
and apprentice programs while working to support a growing family.

Often out-of-state (Attleboro, Mass.) industries have asked about
special training programs for their own men. Example: electro-silver plat-
ing given in Providence.

In and out of town (Attlehoro, Mass.,) Pawtucket, Warren, Bristol, R,I.
industries were interested in A.B.E.,E.S.L., and H.S.E.classes for their
employees. Most personnel directors in hospitals and industries in Provi-
dence and nearby cities are not natives of Providence or Rhode Island so they
use the A.R.I.S.E. Directory to help their employees become oriented in many
ways.

Many G.Idg have taken the H.S.E. test while in service but lost their
score. By using the resources of the A.R.I.S.E. Directory have discovered
how to handle the situation. They learned how to receive a copy of the
score. They also,if they wished,were referred to an H.S.E.class for review.

‘These are just some of many ﬁays of using A.R.I.S.E. [I've names, ad-
dresses and dates of these above and many more of the same.

Fondest regards.
, i*cerély,

(s) Resalie Strauss

Rosalie Strauss
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NATHAN BISHOP JUNIOR HIGH SCHOOL

101 Sessions Street
- Providence, Rhode Island 02906 7
A public junior high school serving the East Side community.

DAVID H. McCARTHY - EDMUND P. MILEY
Principal Vice~-Principal

December 17, 1969

Dr. Mary C. Mulvey
Supervisor Adult Education

Adult Education Department

Department of Public Schools

53 Jenkins Street

Providence, Rhode Island 02906

Dear Dr. Mulvey:

In regard: to your inquiry regarding our experiences
with ARISE personnel, my comment can only be one of appreciation
and praise. '

Our two aides have proven to be an asset to our school
and guidance department. Sinse they are present, this gives our
guidance people more time for our students.

Again I can only praise the two women that are here
from your program and look forward to a continuing positive
relationship with your ARISE.

Sincerely yours,

8/ Robert Koshgarian

Robert Koshgarian
Head Counselor

AL BT I SR g v e gy AL S e s s e e e 1 e
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EXECUTIVE DEPARTMENT . CITY OF PROVIDENCE . RHODE ISLAND

Mayor Joseph A. Désfley; Jr. Richard R. Torchia
Special Assistant
For Model Cities

December 19, 1969

Dr. Mary C. Mulvey
Supervisor, Adult Education Department -
53 Jenkins Street
Providence, Rhode Island 02906
Dear Dr. Mulvey,
In your capacity as Supervisor of Adult Education
and Director of Project ARISE, the Model Cities Agency has
found you and your staff to be both cooperative and informative.
Your services have been invaluable in the following areas:

formulate educational programs;
2, Serving azs a member of the Education Coalitions
3. Actively paﬁticipating on our Education Task Force;
4. Assisting in the planning of educational programs;

5. Coordination of program activities in the Model
Cities Area.

May we thank you for your valuable contributicns to
our agency in the past. We look forward to a continued
cooperative effort. ~

Sincerely,
8/ Joyce Langston

‘Joyce Langston
Program Coordinator
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THE URBAN EDUCATIONAL CENTER OF RHODE ISLAND
105 Dodge Street

Providence, R. I. 02907
(401) 521-7823
Hercules M, Porter

Dipector
o : December 23, 1969
Charles N.Fortes,Chairman © ’

Advisory Committee

Dr. Mary C. Mulvey, Supervisor
Adult Education

Adult Education Department
Department of Schocls

53 Jenkins Street

Providence, R. I. 02906

Dear Dr, Mulvey:

It is truly unfortunate that year after year projects such
as ARISE have to go through the soul searching agony to find the
funds needed for continuance., There is no doubt in my mind, as
the Director of the Urban Educational Center of Rhode Island,
that ARISE has provided a Valiuiable gérvice to this &omimunity.

We here at the Center have used that directory plus frequent

contacts with your staff in providing to youth, young adults,
and adults the guidance and the directions needed in further-
ing their educational aspirations.

The stimulating thing about ARISE has been the fact that it
has been more than just a directory. What intrigued me upon
coming to this commnity is the provision for counselling and
guidance which you have been able to infuse into the total
program. This, coupled with the senior aides program that has
provided valuable adjunctive services to your total program,
leads me tc the conclusion that this cammuﬁity,wgulérsgricusly be
handicapped in its aims around adult education if ARISE is not
funded again in the future.

g ~ Please call upon me in any way I may be of assistance in

3 aiding you to continue this extremely valuable community pro-

8 - gram. : : : :
. With cordial best wishes.

: , , | | . Sincerely,

B , ' _ 'S/ Hercules M. Porter
- ‘ : TR "~ Hevcules M. Porter:
Director ' '
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RHODE ISLAND COLLEGE
A PART-TIME CONTINUING EDUCATION PROGRAM
DISADVANTAGED NEGggRAND WHITE ADULTS
Director: Clement J. Hasenfus | January 1969 to January 1970

Brief Overview

The program is designed to aid the individual adult and the community. The pro-
gram will permit individuals who cannot afford the time during the working day, nor
the money, during the evening hours to attend college on a part-time basis. The pro-
gram hopes to develop a core of trained persons with a disadvantaged background to
assist in the education and guidance of disadvantaged youth.

Local Conditions

Metropolitan Providence is composed of numerous alsadvantaged segments. This
condition has existed for so long that many people living in these areas have neither
the hope nor aspiration of ever achlev1ng the fabled middle-~-class status. These
people represent a social and economic blight on this community. Recent social
stirrings are now reaching them, Their expectations have been whetted, but few pro-
grams have been presented that will change the lives of these people, particularly
the adults of the community., It has been demonstrated in many studies that education
is the best single answer to these types of problems. Within the city of Providence,
which contains a large Negro population,;more than one-third of the heads of families
earn less than $3,000 per year. The Pawtucket-Central Falls area has been chron-
ically depressed for the past 50 years, /emerging briefly from this status during
World War II. The continuing part-time/ education program leading to a college degree
offers the best ray of hope for these adults and the community.

Program

The program will provide a continuing education program for disadvantaged urban
Negro and white adults. The program will permit these adults to attend two college
level courses each semester, held at a time that will not interfere with their nor-
mal daytime work schedules. These courses will deal with urban, community and edu-
cational problems relevant to the academic and social problems of the community,

Each class will be 75 minutes in length and will meet two evenings a week for 15
weeks. The classes will be conducted by regular college faculty. The time block
and program are innovative. Two sections will be devoted to learning to express one-
self clearly both orally and in written form,

The other two sections du*lng the year will deal with the urban sociological
Pragrams ‘All classes both in format and content will fbcus on helping understand
and allev1ate prablems of the disadvantaged. :

~ This program has a twofold purpose. It is geared to assist the individual adult
and also the community. It will help the individual disadvantaged urban Negro and
white adult begin to move ahead in society through a part-time continuing education
~program, Also, it will provide a core of trained persnns with a disadvantaged back—r
ground who will assist in the education and guidance of disadvantaged youth. Dver o
a period of time it will assist in eradicating depressed urban areas through- the
training of adults and will serve as an inspiration to youth. :
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COoOPY

170 Sessions Street  Providence, Rhode Island 02906

JEWISH COMMUNITY CENTER
of Rhode Island

Dr. Bernard Carp - Executive Director

Phone: Area Code 401
861~-2674

January 5, 1970

Dr. Mary C. Mulvey, Supervisor
Adult Education Department

53 Jenkins Street
Providence, Rhode Island 02906

Dear Mary: E
As you indicated in your November 26, 1969 letter, I have had é
contact with Project ARISE in its conceptual stage in development, :
through its literature and occasional meetings since. :
I have personally found certain of the materials such as the ,%,
Directory interesting and I would think quite helpful to those who ¢

required referral to the sources described.
Unfortunately, in our type of agency we have had very little
occasion or need for some of the services that you have rendered

to the community. However, I know they are valuable and should be
continued.

I am sure that‘ih your evaluation of this project the facts and
figures will bear out the need to maintain this operation. I do hope
that the proper authorities will come to the same conclusion.

. My veryvbesf_personal good wishes.
~ Sincerely,

&/ Bernard Carp

- Bernard Carp =
Executive Director
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The Reverend Homer L.Trickett,D.D.
- Pregident =@ THE RHODE ISLAND STATE COUNCIL OF CHURCHES
The Reverend Wayne Artis, Ph.D. S ' - ’
Executive Director 2 Stimson Avenue, Previdencc, Rhode Island 02906
Telephone 861-1700 Area Code 401

January 20, 1970

Dear Dr. Mulvey,

I must, once again, thank you for renewing my interest in Adult Ed-
ucation. I look back to 1968, to the Conference that was held in
Newport, where the new approaches in Adult Education and it's re-
lationship to the development of a social personality and the ex-
cellent presentation made by Seunator Claiborne D. Pell.

I think the ARISE program, (Adult Referral Information Service in Ed-
ucation) has accomplished a great deal, as illustrated through its ARISE
directory, which gives the Educational programs by subjects or their
address. The ability of your organization to make referrals to other
organizations, which are functioning in the Adult Education by mail
and telephaﬁe and personnel, can be illustrated by some of the re-
ferrals you have made to me, in what would, traditionally, not be
eansidered, Adult Education problems.

I wish you continued success in setting up the ARISE program, and that
we will be able to ha&e more wnrkshcps,and‘ather conferences, aé I've
_enjoyed these conferences and have found that theywéré’énlightening
iand rejuvénatingf A&ﬁlﬁvEdﬁcatien;cén.bekéﬁéifiﬁg.‘ |

Sincerely, | e |

CLIFFORD R. MONTIERO e
Community Contact Officer crm/b
‘Dr. Mary Mulvey
_ 53 Jenkins Street
 Providence, R. I. 02006 .
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RHODE ISLAND COLLEGE
Established 1854
Providence, Rhode Island 02908

February 13, 1970

Dr. Mary C. Mulvey

Director of the Adult Edication Program
Providence

Rhode Island

Dear Dr. Mulvey:

A year ago in December, 1968, you were very helpful as I was
getting-up the Title I Program for disadvantaged adults. Currently, I
am in the process of writing an evaluation of that particular program and
I would appreciate a letter from you indicating any thoughts you might have
concerning the success of the program or any suggestions concerning the
future programs that might be sponsored under federal grants or under the
auspices of the college. I am enclosing a single page description that was
prepared shortly after the program got under way.

I do appreciate the help that you gave me in the past.

Sincerely,

S /Clem

Clement J. Hasenfus 7

CJIH/cs
' Eﬁclgsufe
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ADULT EDUCATION DEPARTMENT
PROVIDENCE PUBLIC SCHOOLS

53 JENKINS STREET + PROVIDENCE, RHODE ISLAND 02808
Anea CoDE 401 - 27 2-4800, BXT1, 241-2472

DRrR. MaArRY C. MULVEY
SUPERVISOR

February 17, 1970

Mr. Clement J, Hasenfus
Rhodse Island College
Providence, Rhode Island 02908

Dear Mr, Hasenfus:

In reference to your letter regarding the Title I Program for disadvantaged
adults at Rhode Island College, I am happy to make my comments.

Over a three-year period ARISE, our Adult Referral and Information Service
in Education, 35.3% of our requests for information have come from those whose
educational level spans graduation from high school (or high school equivalency)
through the 3rd year of college. The bulk of these have a high school diploma
(23.4%). This indicates a definite demand for some kind of higher education.

Furthermore, we have found that, during the years 1967 through 1969, we have
referred at least 132 persons to institutions of higher learning in response to '
their requests. There has been a consistent demand for flexible programs that
will accommodate those who must work and yet wish to get more education, who
need part-time scademic work for a variety of personal reasons, whose academic
standards may not be up to par and who wish to enter upon a study program grad-
ually, and who have no funds but strong motivation to continue their education.

The Rhode Island College Program for the Disadvantaged has been a welcome
and much-needed adjunct to the educational resources of this community. I feel
that it is absolutely essential that this kind of opportunity be made available (in
greater numbers, if possible) to the many undereducated, disadvantaged whites
and blacks in this community. It also seems that this program would complement

the work being done by the Urban Education Center and thus provide a steady stream
B of upgraded, upmotivated, and more productive persons from the Imler City who,
in turn, weuld stimu,,late athars tgward upward mnbility '

The lede Island Gc:llege prcgr is a ﬁné ane and Shculd be conﬂnued agd
, exparded to meet the demnnstrated need for ﬂns kind of educatin; 1l oppor —

ERIG C’Zleaﬂnghause

Smcerely, :

r .
S / Mary C Mul.vey JA v 6 L.:

1 ; R Maryc;"MuIvey? . | e
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