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ABSTRACT
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Studeatl Ssxvices Study

The Student Serviees Study at Napa Ccllege has been conducted during the 1971-72
academic year in response to apparent chunging interest and needs of community college
students for Student Services. The intent of the study has been to obtain an express-
ion of needs from former students, currently enrolled students and non-student péps
ulations at the college. The latter group included parents of 18-21 year old currently
enrolled students, classified and certificated staff, asdministrators and members of the
Board of Trustees. A deseription of the size of the sample for each population polled,
the method of selecting the sample and the percent who responded is attached. (Appendix I)

The instrument used to assess the need was a questionnaire developed from a review
of current literature of student services trends and theories. The bibliography used
for this review is attached. (Appendix II) Each questiaﬁ provided for responses on
a scale of five levels, “izszentisl to Avoid. A copy of the questionnaire iz attached.
(Appendix IiI) The queéticnnaire was pllot tested for clarity and adequacy by = group
representative of the éallege population and mcdified as seemed appropriate. The
questionnaire was distributed to persons at the college through it's mail system. All
otheyss were mailed to homes.

| Responses from this survey were key punched and sorted by question and by pop-
lation through u#é of the Statistical Package for Social 3Science at Stanford. The
Data Process Supervisor produced the print-outs for this information which has made it
posgible to stludy the responses. The responses of one population can be compared with
those of ancther papulation on any question. Differences in responses between popula-
tions can 3e accounted for as occuring by chance only on the basis of 3 out of 100.

In other words the opinion of non students on the impcrtance of any question can be
compared with the opirion of currently enrolled students on that question and fhe pos-
sibility that the differences of those oplnions were due to chance would be 3 in 100.
This .03 level of confidence is'considereﬁ adequate for the use to be made of this in-

formation. The resgponse from former students 1 in 114 does not provide this level of
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student Services Study - Page 2

To achieve this .03 level of confidence 289 responses are required. This iz determined
by use of a standard error of proportion formuls: -

SD,=TPE. " . 03:705%D .03~y= (N =43

2 Lp N . U T
The % of sample responding in each population as indicated in Appendix I varied from
18% to 100%.

The total responses to each question were gfouped into favorable (Essential or
Tmportant), indifferent (No Strong Opinion) and unfavorable (Not Needed or Avoid). This
was done by combining Essentisl and Important percentages and combining Not Heeded and
Avoid. These responses were then distributed to selected respondents for reaction and
regrouping of the questions. This reaction quest.onnaire is attached. (Appendix IV)
The respondents selected for this reaction were all of *the cou-selors, all of the record's
office staff and ten students chosen by the Board of Commissioners; 83% of the counselors,
33% of the record's office staff and 40% of the students reacted to these responses by
suggesting ﬁays by which these services could be provided at Napa College.

Verbatim suggestions cbtained in this manner were then listed for each question.
Statements from the open ended question 21 (Other) were also listed. These suggestions
are attached. (Appendix V) The same persons were asked to review these suggestions
and to indicate which suggestions seemed most feasible and rank in order of importance
thosze services which they felt should be offered at Napa College at this time. The
results are attached. (Appendix VI)

In addition to the use of this survey and a modified Delphi technigue for gaining
consensus, the survey and study have been discussed at weekly counseling meetings
during fall and winter gquarter and occasionally in Administrative Staff meetings. A
group of people representing the medical profession, the teaching staff in nursing and
health education, students and administrators met to consider the adequacy of th= pre-
sent health services and to rezommend changes. A summary of their recommendations is
attached. (Appendix VII)

Suggestions made by Mr. Kutch concerning facilities for student services have been

sidered. A modification of his suggestion to geparate counseling from student records

3
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is avallable in a plan to reorganize space in the counseliag/records office. This plan
is being developed.

As indicated in Appendix VI the major needs for Student Services indicated in this
study are academic advising, financial alds, career counseling, marriage counseling,
family planning and health services.

Academic Advising will be continued by all éounselors, torough individual and group
conferences suppiemented by detailed reglstration procedures to be available in the
schedule of classes. This includes instruction for the use of the schedule of classes,
the catalog, and study lists. Interested Instructors in specislized arceas will be
encouraged to advise for their programs and to aid in career counseling.

Financial aids/job placement /veteran's counseling will be continued with the presQ
ent counselor for this sgervice. Career counseling will be developed and coordinated by
a trained fgll time counsélor.

A survey is being made of the heslth education classses this quarter to determine
currently enrolled students' opinions of the adeguécy of that course in the toples of
marriage, family planning, and venereal disease information. It is anticipated that
these toplcs may be expanded into credit classes. Appropriate relisble printed infor-
mation is being eveluated for the purpose of recommending this as =z source of a speecific
immediate resource on these toples. Health education and nursing instructors will be
used as counselors in these areas as soon as they are availablg. These plans were re-
commended by the group described in Appendix VII.

It is recommended that Student Activities continue to provide opportunities for
political experience both national and local and through student government. The need
for listings of off campus housing is urgent. This could be handled by students in é
the student center, ]

Student's attention has been called to the current community effort to develop
bike trails. It is recommendedxthat car pool 1is£ings be maintained by students. The
feasibility of a publie bus service and additional schnol bues service will be studied

Q k the 1972-T3 school year.
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S%uﬂént Serviees Study - page L

Respondents' interest in expressing their opinions of education offered at Napa
College 1s sought in various uses of Assessment Day. Concern was expressed by 80% or
more of the respondents for early orientation to Nape College, an opportunity to discuss
witb someone areas of academic difficulty, to inerease the level of confidence in scad-
emic personal and vocationsl ability, to provide ﬁutcring and to lmprove the spirit of
friendliness in contact with students. A plan £o meet these needs is being developed.
It is proposed that all interested instructors, counselors and administrators take res-
ponsibility for one or more sections of Psychology 75, "The College Environmsent". Tﬁis
iz a one unit course meetii 3 two hours a week designed to aid the student in understand-
ing better the college's relationship tc him. A variety of concerns will be represented.
How to Study, Use of the Tibrary, Vocational Aptitudes, Employment Opportunities in
Specific Fields, General Information concerning Admission/Registration/Graduation are
some which have been suggested. Tt is anticipated that appropriate topics and avail-
able times be identified by all staff interested in this opportunity. As each class
is filled on a sign up sheet, it will be entered into the system and the students
registered for that section. This effort to meet students' needs for understanding
themselves and the instituticn, to assist them in lcarning and to express interest in
a way that is possible in a small group available for this purpose has the potential of
accomplishing these purposes and for inereasing weekly student contact hours.

It is recommended that a committee responsible for standardized tests used in
.counseling be formed. This committee should include the career and financial aids
counselors, the registrar, the Psy 99 coordinator, the Data Procéssing director, and
the Dean of Students. This committee will assiét instructors in the cholce and use of
tests for placement in subjects, recommend tests to be used for career and placement
counseling and to coordinate the Psy 99 program.

Other items on the questionnaire produced expressions of less interest or urgency
than those described in this suﬁmary. Reference can be made to these responses as

appropriate issnes arise. Attention will be given to them as time permits.

-5



Appendix

Natprgrandﬂsize of Sample

Number % sample % of ,
in Number is of Kumber Sample % of Population
Population Sampled Population Responding Responding Who Responded

Administrators
(Supt,Asst Supt,Asst
Bus Mgr, 2 Deans, 3 ,
Asst Deans) 8 8 100% 6 5% 75%
Board of Trustees 8 8  1o00% 6 75% 75%
(7 plus 1 past pres.)
Classified Staff 39 13 33% 9 69% 23%
Counselors 9 9 100% T 8% 78%
Record's Office Staff 10 10 100% 10 100% 100%
Faculty
Adult 42 - 1h 33% 7 50% 16%
Day 60 20 33% 12 63% 20%
Day & Extended Day 18 6 33% 5 83% 27%
Extended Day T2 2h - 33% 13 5l 18%
Parents of Students )
(btwn 17-20) 760 38 5% et __T1% 3%
1,006 150 14.6% 102 68% 1in 10
Former Stuogents 12,112 567 4.68% 106 18% 1 in 114

(Enrolled 1365-1971)
Currently Enrolled
Students 3,730 373 10% 114 30.5% 1in 32

All semples which were less than the total population were drawn by a random
seleetion of the percent indiecated. Although the percent of the sample responding
varied in the three populations, the number of responses in each of the three were
snproximately the same.
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APPENDIX III
NAPA COLLEGE
Qotober 29. 1971

Following are listed services which may be considered a part of student services.

Please check the column under the work which describes the degree of urgency you feel
in relstion to the college offering these services.
No
Strong Not
Essential Important Opinion Needed Avoid

Planning a Program of

1. Academic Advising(Courses ) - , - _ _
By Counselor(Available but not required) -=---- :
By Trained Secretaries --coe-c-cwommccoam-ono- B ]
By‘Trained StUdents e cmcceccimmme = ——— . 77
By Instructors —aeo—eccmcmmmemcscmmemn e - 7

By Use of Programmed Instruction in Use ofw---
Class Schedule and Adequate Catalogue _ . - e _

By Printed Information Concerning G.E.D. -----
Test, Requirements to Complete H.S. Diploma . 1 , — _

2. Assisting in Developing Experimental Courses
Not Currently in the Curriculum, Such As R _
B1ACK SLUALES —ooveo-cecmcermemcmm————————eaa=-

Chicano Studies sii;_,,__;ag_,e,

Journelism o ccecccec e —m ===

Marriage Counseling ccccomrcmmmcccoromammomm—

OthErS — e imeccmcemmmoemme———mEEm—m =

3. Career Planning - e — _ _
Tnformation About Carser Characteristics -----

Relation of Abilities & Traits tc Careers |

Vocational Testing-Interest,Aptitudes-Achieve-
ment - I S : — : -

L., Child Care Services : — —
Tay Cere-Supervicion of Student's Chilldren —---

Nursery School-On Cempus Early Childhood _____
Education Curriculum o i

5. Contact with Students After They Ieave Napa
College to Determine: ' ’ ’

Further Progrees 1n SchoOl —ce-csomcmmmomeam—-
Adjustments on JODE wmmems=mo=s=mm—me-—m===o== )
Opinions of Education at Nepa College------ —— '

6. Draft Counseling

8‘ —
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11.

12.

No
Strong

Not

Essential lmportant OPiﬂan Needed Avoid

Family Planning Counseling
Birth Control Information --eemmemcoccv=cwenn=

Prenatal Care Information —-----c=c-eeamee-—--

Venereal Dizease Information ~---v---o--ce-cw-

Financial Aids

Grants .. o o o e m——emmm— e —————————

SchiolarshipPs coccc e cccmmmecem——m e

Counseling Regarding Availability of

- e = 2 ————

Financial Aids

Heslth Services
First Aid Services Available —ccemmvnemecnna-

Health Insurance Counseling aeeec-ccccccveonea=

Medical Counseling Including Effect of Drugs -

Mental Health Counseling - vocmcmmccmmc

Increasing of Spirit of Friendliness in

- e -

"Contacts with Students

Inter-Personal Growth Experieznces for Credit

with Trained Lea&ership

Dizcussion GroUPs acceccecrcmcccmcccmoc—m————o
Encounter Groups _ocaca-- e e e o e e e
Social Groups (Not for Credit) ~o--ceocemeaaa
Opportunity to Consider Current Personal Issues
Across Generation Communication -—ecececw-cecn----
Role of Women in Contemporary Society --c-wca---
values in & Variety of Life Styleés —covcmcceew-
Ways to Increase Level of Confidence in Ablility-
AcademiC oo mcmems—cmeenemm e
- Personal ——-_- e m e m e —— e m i —————
Vocational oo cccemice i rccrcc e
Other Rt

E)f”i
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15.

16,

17.

lal

19i

20.

Orientation to Napa College -
Avareness of Facilities

At end of H.S. term -weme-eccocmeoe e -

Early in first term of Napa College ==- --=-

Before opening of School Term =----eeeceao-|

Discussion of Difficult Areas v
Personal -----—-—--meeecrmmcccso s e e ———

FPlacement in Jobs

After Leaving Nupa College ~=—w-~- B

While Attending Napa College ==-w-=c-cuanaan_

Political Activities Experiences

National/Tocal Political ACTIVILY ----m-m-—w--

Student Government -=-ee-ceccccccmcnmccae—e

Recreation
Team SPOrts ------mmm o e e

Inter Mural SpoOrts =—=cecccrmmcmmemm e

Individual SPOTtS -=reecemcemcmcmcmcmcmmmmmmmen|

Less Active Gmes ==-mrecmmmececcoae— e ————

Student Housing
Listing of Off Campus Housing ------—-c=ceenoe-

School Sponsored HOuSing —w=e-c===-cmcomcacana

No
Strong

Not

Fegsential Important Opinion Needed Avoid

Student Sponsored Housinges==s—--——mmommemmenwo-

Transporation
Bike Trails -----—--mcm e

Car Pools Listings -----ceeoececccuodananmao

Public BUSES =—--=cmscmmm e

School BUSES —m=—-mmm -

Tutorlial Center =~-meremmccmcoccam o a

Veteran's Services —comcemmmomm e

10,



No
Page 4 Strong Not

21. Other - Please list any you value that are

not lListed here.

Please check the following information as it applies to you.

AGE MALE FEMALE

Younger than 18 -===-=-==-=-o-m=—=—-

R <

Oover 61 ---v===—==- mmmmm

If you cannot respond to these questions would you please check the reason and return?

Thank you.
R Questionnaire too long.
i___é_!I am not interested.
. Yem too buusy.
é ____ __ Other. Please state:




APPENDIX IV

NAPA COLLEGE
January 24,1972

MEMO TO: All Counselors, Selected Faculty, Selected Students, All Records Staff
snd All Administrative Staff

FROM: V. Murdoff

SUBJECT: Reaction to Student Services Survey Questionnaire

Attached 1s a report of reponses by pércentéges to the Student Services
Survey. The catagories of "essential" - 'important" have been combined as
have those of "mot needed" and "avoid", to simplify analysis. Under each cat-
egory please write your recommendation for how this service can be provided at
Napa College and return to Dean of Student Services by Monday, Jenuary 31, 1972,
‘Do not consult with anyone for a recommendation. It is important that we have
each person's ideas without the effect of "authority", '"experience", or any other

influence.

Reactions are being sought from students, faculty, counselors, secretaries,
and administrataTs_.'These wil;'be compiled and returned to you to group into
1ike reactions and then to rank in order of priority for -implementation. From
this cooperative decision making process we expect to derive recommendations for
student services organization, for the administrative staff, and for the Board of

Trustees.

Your part in this will be appreciated.

12



RESFONSES TO STUDENT SERVICES STUDY NC 1/24/72
Essential No Not Needed
or Strong or
Jmportant Opinion Avoid
1. Academic Advising
By Counselor 92.0 5.7 2.3
By Trained Secretaries 34.6 31.8 33.6
By Tralned Students : 30.7 33.6 35.7
By Instructors : T70.7 17.0 12.4
By Use of Programmed Instruction Eh. b 2h.h 11.2
By Printed Information 63.3 29.8 6.9
Recommendation: , - . o _ _

2. Assisting in Developing Experimental Courses
"Not Currently in the Curriculum, Such as:

Black Studies - i, 1 33.9 22.0
Chicano Studies Ls.9 33.9 20.2
Journalism 55.1 39.7 5.2
Marriage Counseling 65.7 25.9 8.4
Others L48.0 bhy,7 T.4
Recommendations: . o . —_— .
3. Career Plagniggz
Information About Career Characteristies gh.g9 L. 8 .3
Relation of Abilities & Traits to Careers 92.9 6.1 1.0
Vocational Testing 85.5 10.4 k.1
Recommendations: - . - _ ) _
: _ : 13 i
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Page 2 Essential No Not Needed

or Strong or
Imgcrtanp Qpin;gps Avoid
L. child-care Services:
Day Care-Supervision of Studeni's Children 47.3 30.2 22.5
Nursery School-On Campus Early Childhood '
Education Curriculum 5.9 ' 31.9 16.2
Recommendations: _ i B B
5. Contact with Students After They Leave Napa
Cﬁllege to Determine-
Further Progress in Sehool Lg.2 31. 19.4
Adjuestments on Jobs 53.4 31.8 4.7
Opinions of Fducation at Napa College T6.4 16.6 7.1
Recommendations: i ~ B
6. Draft Counseling:
Military 63.3 20.4 15.6
- Alternate _ - 56,1 - 32.2 11.7
Recommendations: _ - i _ J _ _
7. Family Planning Counseling:
Birth Control Information 86.2 9.5 4.3
Prenatal Care Information 78.6 .7 6.7
Venereal Disease Information L 14 91.1 6.0 2.8

Recommendations:




Page 3 Essential No Not Needed

or Strong or
Important Opinion Avold
8. Financial Aids: T

Grants 89.5 8.0 2.4
Loans 92.0 6.6 1.k
Scholarships 9Lk.0 5.6 L
Financial Aids Counseling 96.4 2.5 1.1
Recommendations: _ - .

9. Health Services:
First Aid Services Available 90.9 T.7 1.4
Health Insurance Counseling 62.6 28.4 9.0
Medical Counseling Including Effect of Drugs 8s5.8 10.6 3.5
Mental Health Counseling T77.0 19.4 3.5
Recommendations: _ . o - o - _
10. Increasing Spirit of Friendliness ia Contact A
~with Students; T 82.8 12.5 L.8

1l. TInterpersonal Growth Experiences for Credit
with Trained Leadership: -

Discussion Groups 62.9 28.0 9.0
Encounter Groups 4.9 34.6 19.4
Social Groups (Not for Credit) h6.0 43.9 10.1

Recommendations: - o




age U Essential No ot Needed
or Strong or
Important Opinion Avoid
2, Opportunity to Consider Current Personal - ' B
“Issues: B
Across Generation Communication 60.9 31.5 7.5
Role of Women in Contemporary Soclety 51.6 38.0 10.4
Values in a Variety of Life Styles 60.2 3l.2 8.7
Ways to Increase Level of Confidence in Ability
Academlc 8.0 15.1 3.9
Personal 81.0 15.4 3.6
Vocational 81.2 15.5 3.3
Other 51.9 4o.0 8.1
Recommendations: _ ) _ _
13. Orientation to Napa College:
Awareness of Facilities
et end of H,S, term 80.8 10.5 8.7
Early in first term of NC Th.9 13.7 11.h4
Before opening of School Term 70.3 16.2 13.6
Digcussion of Difficult Areas
Personal T7.-1 19.0 3.9
Academie 87.5 11.5 1.1
Recommendations: _ )
1k. Placement in Jobs:
After leaving Napa College T2.2 19.1 8.6
While Attending Napa College 88.9 9.1 2.0

Rgcammendaticnsz 3
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Page 5 Tsgential No Not Needed
or Strong or
important Opinions Avold
15. Pclitical”Aet;yities Experiences: ) ) i
Natianal/LDcal Political Activity 66.9 23.0 10.1
Student Government 72.3 20.4 7.2
Recommendations: i _ -
16, Recreation:
Team Sports 65.9 27.6 6.5
Inter Mural Sports 65.1 28.8 6.2
Individual Sports 62.5 33.3 L.1
Less Active Games 39.4 47.0 13.6
Recemmendations:_fr _
17. Studgpt Hqus;pgi
Listing of Off Campus Housing 93.5 5.4 1.0
Sechool Sponsored Housing €°.3 25.8 12.9
Student Sponsored Housing Lko.6 35.1 15.2
Recommendations: )
18. iranspor@ation:
Bike Trails 8o.s 15.0 k.s
Car Pools Iistings 79.9 17.3 2.8
Public Buses 79.5 16.4 4.1
Bchool Buses 75.6 15.5 8.8
1Reeqmm%naationss
\‘ N = —————

L

Ar a



page 6 : Essential ~No . . Not Needed

or Strong
Important Opinion

19. Tutorial Center: 84.9 12.7

REcommendations:

or

Avoid

2.4

20. Veteran's Services 83.6 1h4.3

Recommendstions:




; APFENUIX V

. ACADEMIC ADVISING Page 1

Counseling location should be separate from registration.

Academic and vocational counseling preferable on a one to one basis - more personal
and concentrated.

Present arrangement .ssential

Priority #1 for counselors - optional for students

Inétructor/coordinatcrs of technical programé, plan these with students

Use trained students becuase they can bridge the ~np of an instructor's peer image
Trained students

Advisement should be assigned to counselors who express a press

Should have full-time counselors. The faculty should have hours set aside besides
their regular office hours. during which time they can aid students who need academic
counseling and also use the time to keep up on the "happenings" in their fields.

Counselors trained in program planning must be available to day and extended day students.
Instructors, college catalog, and schedule of classes should be used. Instructors in
certain fields and those with belew minimum teaching loads could be considered for
part-time academic advising under the supervision of the head counselor.

Counselors with experience, not necessarily with a degree, use of programmed instruc-
tion and printed information may help to lift the burden on the counselors.

Students should be allowed to see any counselor available; when it is not peak counsel-
ing period and counselors are available; when student is working or has a class during
their counselor's hours; if student requests a certain counselor the counselor should
be consulted, otherwise the student should be referred to one available. There should
be a suggestion box where students are encouraged to place comments directed at specific
counselors or the counseling services in general with positive and negative comments.
All suggestions must be in a sealed envelope available st the box and addressed to a
specific counselor or to the Dean of Student Services if they are genersl comments.
Counselors should also report to their secretaries whenever they are absent from their
office during their counseling hours.

It looks to me as though there iz evidence that Instructors could assume advising
capacities for programs we have here on campus and that the use of adequate printed
information is wanted. .

The idea of incorporating academic information into new catalog is good. Maybe
students can do thelr own counseling with handouts.

Catalog could do mu~ of this. I really don't have any novel suggestions.
Peer Counselor Service

Could be dome or partly done -by qualified faculty. Could create & course so that anA
could be increased, say a course "Ed & Vocational Plannlng" to be arranged, one o=
two units of credilt.

9
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2. EXPERIMENTAL CURRICULUM Page 2

Marrioge ang family course in Psychology division
Marriage counseling in health services

HDyDS;.Alvarez, and coursesg developed by John Mehrens are adequate

Marriage counseling first, Chicano studies second

T believe
Blgck & Chicano Studies

A course in Merriage and the Family should be added to the curriculum verhaps 1in

Extended Day.

Black Studies - have g relevant Black professor. Napa College needs a change in it's
teacher picture to have more varity. Marriage counseling is awfully needed, taught
by a doctor or psychologist - make the instructors relevant to the subject. Most of
all the Chicanc and Black studies.

What about offering some 5f these &8s mini-courses? Would be a good way to gauge
their popularity before offering full-blown courses in these areas. Also kind of

an lnteresting way to introduce mini-courses to the students.

Request sign up to find out who would positively take each course.

3. CAREER PLANNING

More brochures ang up-dated information at hand.

Student should pe given chance to g0 into field if he is not-suited, but under con-
trolled conditions.

Bob Covey.& Mrs. Dallas should be given time to develop z career Planning center with
a testing center, Psych 99, and a Place to collect, exhibit, update this information.
Conduct career deys on campus. Arrange field trip tours of careers, etc. Close touch
with high schools plus employment trends locelly and thru out Calif.

I want to know what I need to get into a career.

This could be by course "Vocational Planning™, by testing including GaTH with inter-
Pretation, and by assigned vocational counseiors, Expansion of vocational informstion
by printed material, slides with tape narration, movies, all able to be checked out at
A.V. is needed. CAI is good in this area. (Could alsc be by Field Study visits for
eredit to vocational aress. '

Have instructors in each department keep up on what's happening in their career field.
A trained vocational counselor must be made available to day and extended day students.

One of the Present academic advisers should work closely with thisg couselor to develop.
materials, present materials to groups and conduct vocatlional fiela trips. This couns
must be skilled in testing, also. :

Vocational, testing is a must! Possibly make information. on careers and the abilities
required into several credit, non-credit classes. Job careers are lmportant and the
ness department must bridge that gap ggfféen.e@plcyer and employee so that people

Q
[ERJ!: know what job they can obtain. _ U
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3. CAREER PLANNING - cont'd Page 3

Testing should be required of all entering freshmen. Vocational and caresr counseling
should be done during slack counseling periods by each counselor. Counselors should be
able to get current information on jobs, fellowships, special govermment subsidized

progrems, etc, from some central source.

Anything in the Vocatlional area need tremendous improvement and expansion, need an
official testing office associated with a graduate placement service to students
completing degrees at Napa.

Vocational testing - New ACT. More printed material available.for students to plck
up. Also I like the idea of films (video tape). "Film of Career Characteristies
of Wildlife Management will be show today from 12:00 - 12:15 in little theater”,
for example. I think it would sell.

Develop a center of career information - library.

t. CHILD-CARE
Combine nursery school program with day-care program
Already moving in this direction

Coordinate with ECE program. Some fee for users but college should supplement
(financially) this program because it can bring new students to the college

This probably does not reflect the need because those who may most need this service
were not surveyed because they are non-students under 30 at present.

Just take a survey of our students. I feel it 1s those who don't attend, or don't
have ths problem of needing a child care center, that would have no opinion or be
against it.

Day care for children of students enrolled in college should be made available with
the ECE program if it is moved onto campus.

If the current 4-8 year old "Egrly Education" program materlallzes, prlarity should
be given to children of students enrolled in college.

Should be coordinated with present programs In early childhood education.

Mrs. Hagedorn's classes would come into this category. Possibly former students who
heve raised their families may find time to be helpers or aids in the nursery schools
on campus. Bring the mothers to Napa College to help and possibly they will decide
to attend Napa College at night or part time in the day.

There doesn't seem to be any clear cut opinion but I feei a Nursery School as part
of Early Childhood Education is manditory.

Important as I feel this is I have no idea how to make it work. Seems to me the
problem is where to house it. The Kennedy Park Center (or whatever that thing is)
would be ideal (with some work).

[:R\jjls must be adequately supervised by a qual lified person.
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Page b

FOLLOW-UP STUDIES

Coordinate with career planning -~ sdjustments on Jobs.

Questiocnnaires and personal follow-ups in community and in the High schools that we
serve - oplnions of education at Napa College

Have Dean of Instr%FtiDﬂ visit various campuses.

Use University and State College GPA reports
Use thls questionnaire method |

Arlin Taylor on adjustment on jobs.

Add - relevancy of Neva College courses, effectiveness of counseling in relation to
e off

four year college/work/life in general, "holes" in what Napa Coclieg Tered.

Send surveys to students two years after leaving Napa to see what things they learned
at Napa helped them the most, and what things they should have had but were uneble to

obtain here.

Contact with former students helps to understand what they didn't receive or too
little of at Napa College that would have better helped them. Professional studies

may be of help by Mr. Paterson or whoever to understand the needs of the fomer

student.

Interviews and letters.

This is & rough one - don't know if we can do more than we've tried to do. Might hev.

a separate questionnaire attached to graduate petition form for student to fill out
or back of present sheet. That way we'd catch many of them before they get away.

This kind of institutional research could be expanded.

LRAFT COUNSELING

Not needed
Information from local draft board
Tell it 1like it is and isn't

Could be an aspect of veterans counselor (Jerry) ©because he knows more about veterans
benefits and problems both of which are part of draft counseling.

Current information concerning military obligations, opportunities and alternate
services should be available in the office of the career counselor in written form.

Some high schools have courses on the Draft now. Local Army and Navy representacives
could be used to form some basic draft counseling. This should be on Napa College,
it's pertinent to the times.

Sgnd-outs should do it.



FAMILY PLANNING Page 5

Develop in a "Marriage and the Family" course
Should be deeply ylanted (2) in the high school
Health Education classes

Coordinate "College Environment” inte this area
Add g course " Marriage & Family Planning”
Coordinate with Health Education classes

Marriage counseling and health servieces. Could be combined into this facility under
Jjurisdiction of Health Occupations ccordinator.

This information could be included in our Heslth Depart = if we ever get it. Other-
wise through the use of speakers on campus.

A survey of the Health Education Classes must be conducted this quarter to determine
the adequacy of these classes in these areas. ‘

This need should be studied by a Health Services Committee.

Health Class substitute, but nursing and doctor's help on this family planning
counseling would help. Bring the community into this.

No ideas except Health Education should do all of this and enrollment here 1s heavy.
This and marriage counseling might be part of Health FEducation or a Clinic on campus.
Definitely belongs in Health Education area. I think it's a crime that we require
students to take that course as it's presently taught when there's so much those

PE people could be doing with it. (Sorry. Had to get that off my chest.)

Very necessary especially with current scecizsl problems.

Thisg too should be supervised by qualified people.



FINANCIAL AIDS Page 6

Print-cut zvallabie to students of the various types of finaonelal elds programs
avallable.

Use Jerry Somerville and the information we are sent.
Organization okay as it is.
Use job placement coordinator to relieve present work overload.

Catalog should outline all these services. Jerry does a fine job. Placament/Jcb
finding services should be explored - local employment agenciles may find it possible
to be on a job findlng/promoting committee. Mrs. Elledge Madona is especially
cooperative.

We could use more scholarships.

Assistance to the present certificated finalcial aids counselor should be made avail-
gble to assist with job placement, scholarships and loans. This could be a counselor
presently assigned to academic advising.

The amount that Mr. Somerville has in his financial aids work will double in tne next
tew years and Napa College must be ready for the influx. Most students felt these
aids are very necessary, I agree. Making aids (loans, scholarships) available will
bring more students to Napa College. Promote the financial aids in brochures to zrea
students and out of state students.

Looks like this is very important - this and career and vocational services to me
go hand in hand. I feel we need to devote more counseling time to both areas,
finanecial aids and career counseling.

I think this information should be made available to all counselors - not just
Somerville. Students Just aren't aware that aid is available. How can we inform

them if we don't know what is?



HEALTH SERVICES Page 7

Incorporate into Health QOccupations program on campus
Coordinate under Family Planning

An "on eall” psychiatrist or pyschologist should be included in this area, with ap-
pointments for referalls available on campus when possible but referal to off campus
needs should also be used.

When and if Nursing Program is brought on campus First Aid should be taken care of.
Drugs in Health Education.
Jack Henderson volunteer for Mental Health Counseling

Mar, Get 1t! Here on campus.

First Aids Services in more than one location on campus. Health Insurance part of Family
Life Edueation and asdd Life Ins. Use of PE instructor to provide thls service? Medical
counseling including effect of drugs- counselor assigned to this should be required to
take continuing education in drup field, including visits to Synanon, Napa Family,
Chrysalis House, etc. Mental Health Counseling - Personal counseling that requires
therapy should be referred to Mental }i.:alth Clinie with whom we should have agreement.

We should have an R.N. on campus at all times - with adaquate facilities to handle
normal emergencies,

Someone in P,E. or Nursing should be avallable for first ald and to coordinate referral
services to medical aid.

Mental health counseling and referral should be continued and expanded to group counsel-
ing

A nurse is needed on Napa College to give first aid and other medical purposes. The
nursing program could be vital here, along with doctor and psychiatric counseling
from the State Hospital when a student deserves it.

Should hire Nancy Gressinger, Combine with fami.iy planning. Handle with Short
courses.

Definitely need a First Aid station of some zort. Do we have any first aid equipment
on campus? This might be part of Heaslth Education Department or Cliniec of some sort.

Sorry - I'm doing what you said not to do - dumping all this in the Cap of PE &
Health Education where it belongs.

Absolut ely needed on campus

Faculty could certainly help here.
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0. Friendliness Page 8

Better and more effective means of communication - a sound set of priorities - direct’~n

goals, thus relieving unnecessary temnsions and anxieties.

1. INTERPERSONAL GROWTH EXPERTENCES

Sell Psych 75 better

Discussion groups required for low ability Freshmen students?

Any seminar should contribute to this area

All you have to do is get the teacher off of his pedistal, man, put him in casual dress,
no ties or sports coats, that's pussey, and then get him tc eirculate on campus with
the students

Discussion groups and soclal groups needed.

Encounter groups could be used in personal counseling, marital counseling, drug
counseling, etc. Needs trained facilitator.

Consider later after areas of higher priority have been developed.
Teachers and counselors interested in this should get together.

It is necessary to reach the introverted student - but at times encounter and socisal
groups can scare them away. Friendship and contact with the student whether via
teacher, counselor or peer, it will be better suited to %he introverted student if
contact is down to a small level maybe 1 or 2 or 3 contacts.

This campus - both students and faculty are dead to each other. This is.not in my
opinion a friendly or warm campus to be on. There needs %o be more of a together=
ness and cocperation developed. It needs for each of us to go out to other people
in a warm and welcome way. By that we generate warmth in the other person who can
do the same for others.

I still “hink we'd all benefit if such groups were required of all incoming freshmen.
(ADA push part time students nearer full time, etc.) Give them a choice - as I mention-
ed when reporting on the conference at West Valley.

Probation, Honors students could take ed-voc planning course on & 1o be arranged
arrangement and build ADA while doing group counseling and using mid-term progress
reports.

ERIC
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PERSONAL. ISSUES Page 9

Make them into courses.
Coordinate with Interpersonal Growth Experiences

The individual must be actively involved and have experiences that he feels have
provided improvement. .

Appropriate levels for course work, Psych 75 and individual counseling and possible
referral.

We have more important things to consider than these debatable subjects.

Academic - Personally supervised individual instruction with programmed text (positive
reinforement of small successful steps) Personal - personal counseling, Vocational -
testing and counseling for matching interest and ability. Increase in evening ses-
sion courses with good publicity such as that which advertised the -evening program

and later full page coverage.

Increased confidence in academic ability can come from adequate instruction, tutoriug
by instructors and/or students and diagnosis and correction of learning disabilities.
Confidence in vocational ability can come from adequate vocational testing, counseling,
identification of goals and direction in achieving them. Personal confidence is
likely to occur when academiec, voecational, and social confidence is ac :quate.

The ways that Napa College can increase the levels of ability in the academic ana
personal level is fundamentally needed even at the high school level. If counselors
or other administrators could encourage the high school student and the college
student to be more confident in classes by one-to-one tutoring, small discussion
sessions, visits to the high school, and through the psychology classes.

There should be a short course for Ways to increase level of confidence in ability, etc.
It should also include study techniques, etec. It should be part of a series of shoxt
courses available to the student.

This last area seems to indicate a need for that course on group get-togetherness

and how to tackle school and adjust to it and change it - "How to servive as a siangls
student while going to school".

Here again I favor the required one unit course. Wait a minute. Maybe instead of
requiring it of entering students we could make it a graduation requirement. That

would give them a chance to look around a bit and find an area of interest rather
than pick at random. Take it any time they find something that fits their needs.

Certainly could call it a course to be arranged and varisble units of credit.

<7



. ORIENTATTON Page 10

E.O0.C. and all other populations on specific dates satisfactory to high school and
college

Emphasis on the students to help! We are your best ambassadors.

Inf@rmétisg booth here, at high schools.

Resumption of orientation at beginning of fall quarter.

More contact with high schools.

Coordinate with Interpersona. Growth Experiences.

At end of high school term - discussion of difficult personal areas (freshmen)

Required for low ability freshmen students. Also a higher level "sociology supported"
group experience class. Any seminar should contribute to this area., Coordinate with
Interpersonal Growch Experiences.

Make sure our counselors hold sessions at the high school informing +the students
about the college. Orientation of new students should occur during late spring
semester followed by registration during the summer and fall.

There should be a film opn this as well as large general orientation meetings in the
little theater as part of the counseling and registration procedure for entering
freshmen. Students should write questions to send up to podium to be answered
like we used to do it.

Before entering Napa College orientation week may be of service. A few days of
speeches, workships with BOC members, counselors, teachers. Bring the high school
student to Napa College's activities on personal and academic areas if the student
needs help and wants it he will find that help. If he doesn't he won't try. A
service may help, but don't expect him/her to come.

I belleve our system of meeting in groups with freshmen and then individual counseling
helps in this direction. Handout up-to-date brochures is essential.

At end of H.S8. term - Campus Day - group meeting, tour, lunch ! Early in first term
of N.C. - group meeting, tour, -relcoming tea! Before opening of school term - open
house - weel publicized. Discussion of difficult areas; personal - 0D counselor

every hour and "Crisis" number with counselor immediately available on regquest and
group segsions. Big Brother/Slster idea (worked in England). Academic - counselor
and instructor - advisor.

Maybe ve could make some use of the Little Theater. Make use of audio-visual aids,
ete. (I've suggested all this before so won't go into detail here.)

(ould be a course as well as group counseling - to be arranged and variable eredit.




14. JOB PLACEMSNT Page 11

This is a full time Jjob.

Full time work experience coordinators to work with all tech programs and cocordinate
with follow-up programs. Could alsc assume responsihility for career planning.

Very much so, but at all levels of the State of Calif and boardering states.

Make the community aware of the fact that jobs are desperately needed = and inform
them of the many qualified people here who must have a job ($) to stay in school

Combine with Financiasl Aids

Most business colleges supply Jjob counseling and this should be included which and
after attending Napa College. Possibly a business professor would teach a credit
or no=-credlt course on the basic etiquette for obtaining a job.

Should be a job placement center.

this takes full t° e effort. OCreat if we can afford it. One person developing
Jjobs would certainly help.

Placement in Jobs after leaving Napa College desirable but even L year schools
can't do it now. While sttending Napa - beat the bushes to find available Jjobs.
That's all I would know to do. If we had someone working on financial aids ex-
clusively (poor Jerry) he/she would be the likely verson to do it.

Institutional research needed here - maybe a post card like Chabot uses.

15. POLITICAL ACTIVITIES

Student government effective in raising student morale, enthusiasm and involvement
and as hasis for communicating wants and needs of various swudent populations.

I assume this is being done.
It depends on the group in office and the capability of the ASB President

With the 13 year old vote discussion of issues on campus in debate, panel or lecture
will be essential

Promote ‘political speakers appearing on our campus, with all different view points.

Why student government is such a failure in Napa College is because the student only
confronts politics and he/she never gets involved in it. The BOC is trying to get
those people involved, but help must come from the administration and faculty. It
seems to be the age, all forms of politics are referred as pulls for power and forces.
There is no respect nationally for politics it only comes individually. National/
local politics is more catchy becsuse now there is more power yilelded and more
corruption.

<9
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16. RECREATION :

Do 1t, but it's difficult because of a commuter school

Don't push until facilities become avilable.

More Intras-Mursl

I am not convinced that these are needed. This is probably due to my English educ-
cation where sports emphasis was token. Yet T feel that I am probably not very
perceptive in this area and cannot see all the implications.of less sports involve-
ment for community college predominately part-time students.

gh areas for individual sports or team sports

eded.and with this sports can be a big
the physically fit students asre the

Until the gym 1s built there is not enou
More open courts for volleyball, soccer are He
thing. Push it from the PE department because
better students in the classyoonm.

ng to dev-

I feel there needs to be more Intra-mural sports on campus and I am willi
2 ways to

1
elop such a program or be part of such a program. This may be one nf th
bring people of this campus together.

More of everything except team sports. HNotning we can do here without expanded
PE facilities. I definitely like idea of Intra Mural.

17. HOUSING
If we had the money, student housing should be resumed.

Coordinate with Financial Alds, vet, etc. Effort needed ir this area . Plan ahead
for college housing . .
Boy, do we need it. Get some on campus!

Mr. Sal Gomez MDTA Director has often expsnded on how this could be implemented.
Buggest someone listen to his ideas on campus housing. :

List of offr campus housing
Standards for acceptable housing should be developed and listed.

Codes of acceptable stddent behavior for referrals should be developed and listed.
Lists should be msintained in the Student Activities office. |

The community should be involved in this.

With school sponsored housing students would be close to the campus for activities,
more gutfcf-city and out-of-state students would come to Napa College. School :
sponsered ﬁﬁuldrbe vwiser at first than student sponsored. This housing (dorms,
residential halls, etc.) must be available 4n the next 5 years at Rapa Cdllegé,
make room for it. ' )
A real bomb once we start this but maybe it ig manditory.
Iistings of off campus housing definitely needs to be improved. More contact with
gammuni%y sourses and a development of a resourse file of possible housing needs to be
done. ] )

O efinitely need more of campus housing listings - maybe publicity via Register,

[ERJf:adio to effect that we're looking for such. Make public aware. T don't think a
'”””““Jmmunitv”cﬁllggergu?,siﬁe Shonld. fankTa enhanl Ar ctirdant e cmseed Lo o f oo
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8. TRANSPORTATTON Page 13

A car pool listing - a card filled out for those interested filing their study lists
would serve as initial introduction -those interested would use this card file.
Public buses - hourly buss service need:d snd 7 and 10 at night

Make sure the buses heep running - we could use some means of transportation at
night slso.

Car pqol lists could be developed during registration in student asctivities office
and lists maintained there

Bike trails and adequate bus service should be studied and findings implemented by
the Ad Staff and Board of Trustees.

There should Eg a central clearing house for students needing rides and others willing
to give rides in student center. We should insist on better bike trails to the J.C.

Ah: More transportation to and from St. Helena! Transportation is most important
to gain more students. Possibly more public buses would enable senior citizens who
don't drive passage to and from Napa College.

Car Pools listings would be simple. Seems to me bike trails and public buses involve
the c¢itv plannina.

9. TUTORTIAL CENTER

In conjunction with Learning Rescurce Development Center and Mrs. Terrace and Mrs.
‘ Hagedorn's classes.

Handle through BOC with faculty aséistance
Closer touch with academic advisers needed
A full-time person is needed

Student pay for student's tutors

Teachers should recommend studente to center
Combine skills center with tutorial center

Absolutely essentisal, close to mainstream of campus life, with close involvement of
faeulty with student even when CAI is used. The computer/program test can only
assist us not do the job for us.

There should be a central place where students needing help could drop in ary time
and there should be students and/or faculty aveilable Lo help them. It would take
a pald secretary to coordinate the program.

Beneficial! Make these centers avallable; but not mandatory. WNapa College student
tutors who receive credit or possibly money for +their time. Tt will give more
students jobs, more students will get exverience if they plan to be teachers. Den't
forget the teachers; they may want to tutor too.

A think this needs real attending. We need "ball of fire" here plus some money
ﬁg offer tutoring. It would cut that drop rate I am confident.

£1{l(¥ see what happens with the basic skills center.

o Y ¢ |
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20. VETERAN'S SERVICE Page 1L

If they haven't got it by its time they get out. Hang it up. 3ut ours is operating
very well.

It 1s being handled adeguately.
Under financiel alds

Good as they are with the addition of evaluation of interest and ability and vocational
counseling available on request and available both day and night. Msybe a group for
returning veterans would help. A Vietnam veteéran has seriocus difficulty decelerating.
Tt is my experience that this takes a minimum of 9 months and often longer. (Civilian
life's relaxed pace is strange, values seem misplaced, use of time seems wasteful, etc.
A proup may help.

We already provide services in this area - to me it seems adequate now and it should
be kept as part of the regular service of the Financial Alds office.

None - Though I have had suggestions €rom veterans re: establishing a veteran's club
and some kind of social organization. Seems reasonable - they do have other values,
ete, than the 18 year olcd freshman from high school.
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APPENDIX V-A

b

Responses to question #21 - Student Services Survey - Questionnaire

COUNSELING:

1. GStudent draft deferments - Legal ccunséling other than on draft.
Information about educationsl institutions students may wish to enter
after Mapa College.

3. Information on Graduate Schools,

L, Informstion on supply ard demand of peopte in different occupations.

5. Communicating the value of 2 Junior (Community) College education to
High Gchool students; ie. ine finaneial, pre—university, pre~stste colleys
training, maburing elements involrred.

6. CLEP info desiminated tc all vocational and veterans students.
7. 5Students ability to steer his owm course in education.

3. Competant academic counselinhg towards upper division work at N.C., State
Colleges, ete.

9. Detailed advise on 4 year college Lo itransfer to.

10, State college and University attendance. If possible, I think it would be
=3 — y P 3
a good idea for HNapa Colleze to have someone who nas graduated from eilther
the state college or university system to let students know what is happening
there.

11, Informed counselors - academic advising (required) by trained advisors,
12, MDTA type programs (even not under MDT4, out naybe through Dept. of Voe,
Rehab.) For Voc. 3ichab. t, pe people - Naps Ztsbe ilospiial patients or
economically disadvantaged and Spanish speaking.

13. Need for more trained personnel for guidance of minordities.

1. Full-time counselor with time to keep informed on all areas which students
seek help in -~ perhaps counselors who specialize in different areas — such
as psychologists, vocational and acadenic oriented counseling - as well as
people well informed on needs of students with personal problems.

15, Simple, concise, and to-the-point counseling and help.

146. Counselors need to shiow more interest and concern for each individual student
and give better service than present.

33
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COUNSELING ~ Con't,

17. Outline listings for entrance toc "all" California Universities.

18, Heads of Departments - offer counseling/discussion for people in their
majors. Lx. Dr, Fromke - David Kafton

CURRTCULUM

1. I feel it is a grave mistake not only for Japa but for the Community College

& N - £ - 4..77 = y ) =
system %o neglect the Home Heconcmies fisld. 41l females at Nepa will be con-
sumers of the future and responsible for tiec rmality ef their fanilies! howe 1ife.
They are receiving no instruction to prepare then for tais., I also feel ihe
eourses are valuasle to the community for wonen who are returning to school,

2. More academic adult classes in moraing hours such as typing, bookkeeping, library,
ete,

3. Courses in viticulture and enology.

4. Courses in human reproduction, physiology, enbryology and genetics.

5. llore sophisticated elecironics classes, stay away from the high scheool level.

6. Larger FPhilosophy Department.

7. bore Social Science classes.

8. Trade - vocational or terminal cducation: dispelling the Hauseau-Dewey — I.T.A.
Democratic idea that all students should be coisziceved S.h.y ai., THhD, bound.

7. lore and complete Dala s rocessing lus varisus "machine” training.

10, Simplified, everyday gurdening classes.

11, Improvement of art fseilities (notaoly ceramic votiers' wheels are lousy/

12. Nursery School on campus so important, as if the students eould see =z toddler
as a real person rather than & "cute baby" - fFerhaps this could be a form of pirth
control in itself when the student is married and planning a family of her own -
if they dc have the family they at least know what to expect! Too many of todays

+  Yyoung adults go into a marriage and family blind!

13. To help girls be more interested in careers: Like going into secretarial work
or airline stewardess or give courses of poise + courtesy.

14. I do not feel that ?.E. should be a reuuired .ouprse for college students,

15, Drug abuse course, 7

15, For the young ladies who will ve égékmaéars, no matter what other field they way

enter, I would like to see some Home- Lconomics classcs.



CURNTCULUL - Con't.

17. Advanced technology class.

20, lMore money availaole to ilusic Depactinent.

21, Better cholr teacher.

22, Need for remedial Fnglish or Znglish as a second langusge - projgram for
Hexican students.
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including workshops.
24, HMore individual study.
25, Here vocational classes thot can get you & job as 8oon &s you're tralned.
26. Juestion /2 - outside "experiementsl" courses are not effective unless
ransferrable. I fesl the main goal is higher education - on to universities.
All students need transferraovle unitsz,

GLNERAL

1. A room {or mors than one) for lectures (eduesticnal) for groups from the
community.
2. Avoid student government.

3. L4 course dictionary that tells about each teacher and how hs teaches his course
and what he offers in his course to allow students to pick the type of course
that they could benefit from most.

L. Something has to be done tec get Napa College students together. Too many come
for just classes - college is more than just classes! '

5. Most of the services listed are important for any higher education institution -
difficulty lies in establishing priority.

6. Less expensive books.

7. The questionnaire was beautiful - you should send out to old people over 61.

&) :
ERIC 8. Better cuestionnasire — It's hard to understand.
]
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17. T think the Community Service Offic

GENERAL - Con't.

9. Hore communication petween students and faculty members.

10, Student appearance - encouragement by colle:e,

11. The responsibility and involver nt of studsats in a campaign to have school
bonds passed ~ 1'.il. info, etc. - to gelt tns word Lo ihterested voters.

12. Some acadertiic classes extended Lo two guarters ss Lhey are defin
loaded. OStudents don't have & chance to res 11y learn the iater

itely over-
1al

15 I fesl all iwportant areas were covered weil.,

1. Dverything I can think of has already veen included,

an their services be provided rather than WHAT

15. The major problem may we I
should they be —=—-

16, Flease continue give oul this kind of susstionnaire - I leel it is sssentisl.
@ 1s a great help. lLore peop

fa)
+3.C
aboub it. T didn't know about it and how it worked oill thi

i e should know
S ¥
with the deans. llany people don't itow they are in charge of inc

', The saae
tructiocn.

18, Integration of courses vetween Day & Hatended Day.
15. Extended Day faculty in Faculty lenate.
20, Extended Day faculty to receive tresztment eqgual to day faculty in all matters.

21, More involvenant of Ixtended Day faculty in School and Ztudent Administration.

22. The school board snculd start thiniting about enlargineg Hapa Sollege for future

enrollment of students. "Don't let the colleze get smaller than the student body".

23, Fublic information regarding facilities and courses,
24, Health foods in cafeteria or for sales on school grounds.

igned evaluations of teachers by the students which are considered as good
opinions and which are evaluated accordingly.

26, Tea her patriotism - behind the government who is for our country, without
tants who want to overthrow the govermuent, and cur freedon.

=]
-
=
g
c’é-

27. Access to cafeter;a/vend¢r? machines during 4D classes.

28. If possible z class to teach respect of pesjle, property and ideas diffe .t
than their own. .



STUDENT ACTIVITIES

1. Larger area for student pariidng.

2. FPaved student parking lot in north end of campus.

3. WNoon music in the essential park.

L. Viould like to see Junior College students, male ana female, rap with Jr. iligh
and ligh Schoel students, az a regular once a weex course, on drugs, Lesnage

problems, growing up, etc. DBig 3rother-type of counseling.

5. A change in league, coacn, districts, or wiatever steps must oe taken to inake
Napa Colle;ze competitive in athleties.

EAT-TLME
1. 4Am not that well versed in your curriculum. One evening class - do not
feel qualified to answar,
2. Wider assortment of classes Tor night students.
3. Some changes are necded in the offering of credit in some night classes. On some

classes it might oe preferred to have credit eptional Ly the student.
Inportant Lxample: Worth 3ay {ind Mnscsble,

1. Hicer secretaries.
2. Capable secretaries.
3. Efficient Registration i'rocedure.

4. Trained and courtecus secretaries,

5. Friendly and sympathetic clerical help.

6. Simplified - organized - efficient - effective registration procesdures.

El’iC . 37
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SHTION

J_lgL,-l

Birth Glinic with few or ne osligntlons rastrictions under & oualificd
gynocn I met, became amed, prognant, and nmrried (in that order)
while ndlnF the J.C. FHy huaodnu and I racently spent part of our 5th
. oLt
- L=

£ calepration an campus, bub perhars i hare ad been such o [ree
2linic then our lives ﬂight 1ave been still togcother osut oetter for euzch sther
and our three childre



R APPENDIX VI

Grouping of Responses Rated as Important by Eighty Percent or More
of the Respondents to the Student Services Study from Selected Particlpaﬂts

There was little uniformity in manner of response by these participants to the reactions
in the previous iteration. Each question is listed below with the suggestions rated by these
particirants, but not in complete order of importance.

ACADEMIC ADVISING

Should have full-time counselors. The faculty should have hours set aside besides their
regular office hours, during which time they can aid students who need academic counseling
anl also use the time to keep up on the "Happenings" in their fields.

Counselors trained in program planning must be available to day and extended day students.
Instructors, college catalog, and schedule of classes should be used. Instructors in certain
fields and those with below minimum teaching loads could ve considered for part-time academic
advising under the supervision of the head counselor.

Students should be allowed to see any counselor available; when it is not peak counsel-
ing period and counselors are available; when student is working or has a class during their
counselor's hours; if student requests a certain counselor the counselor should be consulted,
otherwise the student should be referred to one available. There should be a suggestion box
where students are encouraged to place comments directed at specific counselors or the counsel-
ing services in general with positive and negative comments. All suggestions must be in a
sealed envelope available at the box and addressed to a specific ecounselor or 4o the Dean of
Student Bervices if they are general comments. Counselors should also report to their
secretaries whenever they are absent from their office during their counseling hours.

Peer counselor service.

Counseling location should be separate from registraticn.

Academic and vocationai counseling preferable on a one to one basis - more personal and
concentrated.

Use trained students because they can bridge the gap of an instructor's peer image.

The idea of incorporating academic information into new catalog is good. Maybe students
can do their own counseling with handouts.

Could be done or partly done by qualified faculty. Could create a course so that ADA
could be inereased, say a course "Ed & Vocational Planning" to be arranged, one or two units
of credit.

CAREER COUNSELING

Bob Covey & Mrs. Dallas should be given time to develop a career planning center with
a8 testing center, Psych 99, and a place to collect, exhibit, update this information. Conduct
career days on campus. Arrange field trip tours of cureers, etec. ' Close touch with high
schools plus employment trends loeally and through out California.

This could be by course "Vocational Planning", by testing including GATB w1th inter-
pretation, and by assigned vocational counselors. Expansion of voeational information by
Printed material, slides with tape narration, movies, all able to he checked out a2t A.V. is
needed. CATI is good in this area. Could aslso be by Field Study wvisits for credit to
vocational areas. -

Vocational testing is a must! Possibly make information on careers and the gbilities
required into several credit, non-credit classes. Job careers are important and the business
department must bridge that gap between employer and employee so that people will know what
Jjob they can obtain.

Anything in the Vocational area need tremendous improvement and expansion, need an
official testing office associated with a graduate placement service to students completing
degree at Napa.

Vocational testing - New ACT. More printed material available for students to pick
up. Also I like the idea of films (video tape). "Film of Career Characteristics of
Wilélife Management, will be shown today from 12:00 - 12:15 in little theater", for example.
© hink it would sell.

ERIC - i
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Appendix VI - cont'd Page Z

CAREER F;ANFING - cont'd

Have instructors in sach department keep up on what's happening in their career field.
Develop a center of career information = library.

More brochures and up-dated information at hand.

A trained vocational counselor must be made avallable ti+ day and extended day students.

FINANCIAL AIDS

Print-out available to students of the various types of filnancial alds programs available.

Catalog should outline all these services. Jerry does a fine job. Placement/JOb find-
ing sevices should be explored - local employment agencies aay find it possible to be on
4 job finding/promoting committee. Mrs. Elleige Madona is especially cooperative.

The amount that Mr. Somerville has in his finaneial aids work will double in the next
few years and Napa College must be ready for the influx. . Most students felt these alds
are very necessary, I agree. Making aids (loans, scholarships) available will bring more
students to Napa College. Promote the financial aids in brochures to area students and
out of state students.

We could use more scholarships.

Assistance to the present certificated finencial aids counselor should be made available
to assist with job placement, scholarships and loans. This could be & counselor presently
assigned to academic advising. )

I think this information should be made available to all counselors - not just Jerry
Somerville. Students just aren't aware that aid is available. How can we inform them if
we don't know what is?

JOB PLACEMENT

This is a full time job.

Make the community aware of the fact that jobs are desperately needed ~ and inform
them of the many qualified psople here who must have a job (4) to stuy in school.

Pull time work experience coordinators to work with all tech progroms snd coordinste
with follow-up programs. Could also assume responsibility for career planning.

Most business colleges supply job counseling =and this should be included while and
after attending Napa College. Possibly a business professor would teach a credit or non-
credit course on the basic etiquette for obtaining a jobh.

Should be a job placement center.

Institutional research needed here.

VETERAN/DRAFT

Good as they are with the additlon of evaluation of interest and ability and vocational
counseling available on request and available both day and night, Maybe a group for return-
ing veterans would help. A Vietnam veteran has serlous difficulty decelerating. Tt is my
experience that this takes a minimum of 9 months and often longer. Civilian life's relaxed
pace is strange, values seem misplaced, use of time seems wasteful, etec. A group may help.

None - though I have had suggestions from veterans re: establishing a veteran's club
and szome kind of social organization. Seems reasonable - they do have other values, etc.
than the 18 year old freshman from high school.

We already provide services in this area - to me it seems adequate now and it should
be kept as part of the regular service of the Financial Aids office.




ﬁppén&ix VI - cont'd page 3

FAMILY PLANNING COUNSELING

Develop in a "Marriage and the Family" course.

Health Education classes

Add a course "Marriage and Family Planning".

Coordinate with Health Education classes.

Marriage counseling and heslth services. Could be combined into this facility under

Jurisdiction of Health Occupations coordinator.

HEALTH SERVICES

An "on c¢all" psychiatrist or pPyschologist should be included in this area, with appoint-
ments for referrals available on campus when possible but referral to off campus needs
should also be used.

Incorporate into Health Occuations program on campus.

Coordinate under Family Planning.

When and if Nursing Program is brought on campus First Aid should be taken care of.

Drugs in Health Education.

Man, Get it! Here on campus.,

First Aid Services in more than one location on campus. Health insurance part orf Family
Life Education and add Life Ins. Use of PE instructor to provide this service? Medical eou-
nseling including effect of drugs - counselor asslgned to this should be reguired to take
continuing education in drug field, including visits to Synanon, Napa Family, Chrysalis
House, ete. Mental Health Counseling - Personal counseling that requires therapy should be
referred to Mental Health Clinic with whom we should have agreement.

We should have an RN on campus at all times - with adequate FTacilities to handle
normal emergencies.

Mental health counseling and referral should be continued and expanded to group
counseling.

Definitely need a First Aid station of some sort. Do we have any first aid equipment
on campus? This might be part of Health Education Department or Clinie of some sort.

Absolutely needed on campus,

ORIENTATION

Make sure our counselors hold sessions at the high school informing the students ahout
the college. Orientation of new students should ocecur during late spring semester followed
by registration during the summer and fall.

There should be a film on this as well as large general orientation meetings in the
little theater as part of the counseling asnd registration procedure for entering freshmen.
Students should write questions to send up to podium to be answered like we used to do it.

At end of H,S, term - Campus Day - group meeting, tour, lunch! Early in first term
of N.C. - group meeting, tour, welcoming tea! Before opening of school term - open house -
well publicized. Discussion of difficult areas; personal - OD counselor every hour and
"Crisis" number with counselor immediately avsilable on re “=st and group sessions. Big
Brother/Sister idea (worked in England). Academic - counselor and instructor - advisor.

B.0.C. end all other populations on specifiec dates satisfactory to high school and
college.

Emphasis on the students to help! We are your best ambassadors.

More contact with high schools.

Before entering Napa College orientation week may be of service. A few days of speeches,
workshops with BOC members, counselors, teachers. Bring the high school student to Napa
College's activities on personal and academic areas if the student needs help and wants it
he will find that help. If he doesn't he won't try. A service may help, but don't expect
him/her to come.

I believe our system of meeting in groups with freshmen and then individual'counseling
helps in this direction. Handout up-to-date brochures is essential.

@ “aybe we could make some use of the Kiftle Theater. Make use of audio-visual aids, etec.
[SRJ!:‘suggested all this before so won't go into detail here.)




APFENDIX VI - cont'd page 4

PERSONAL _ISSUES

Increased confidence in academic ability can come from adequate instruction, tutoring
by instructors and/or studente and diagnosis and correction of learning dissbilities. Con-
fidence in vocational ability can come from adequate voca. ~nal testing, counseling,
identification of goals and direction in achieving them. Personal confidence is likely
to occur when academic, vocational, and socizal confidence is adequate.

The ways that Napa College can increase the levels of ability in the academic and
personal level is fundamentally needed even at the high school level. If counselors or
other administrators could encourage the high school student and the college student to be
more confident in classes by one-to-one tutoring, small discussion sesslons, visits to the
high school, and through the psychology classes.

Academic - Personally supervised individual instruction with programmed text (positive
reinforcement of small successful steps). Personal - bersonal counseling, Vocational -
testing and counseling for matching interest and ability. Increase in evening session
courses with good publieity such as that which advertised the evening program and later
full page coverage.

Here again I favor the required one unit course. Wait a minute. Maybe instead of
requiring it of entering students we could make it 8 graduation requirement. That would
give them a chance to look around a bit and find an area of interest rather than pick at
random. Take it any time they find something that fits their needs.

Coordinate with Interpersonal Growth Experiences.

Certainly could call it a course to be arranged and varigble units of credit.

HOUSING

With school sponsored housing students would be close to the campus for activities,
more out-of-eity and out-of-state students would come to Napa College. School sponsered
would be wiser at first than student spensored. This housing (dorms, residential halls,
etc.) must be available in the next 5 years at Napa Coller- 1ke room for it.

Standards for scceptable housing should be developed and listed.

Listings of off campus housing definitely needs to be improved. More contact with
community sources and a development of a resource file of possible housing needs to be done.

Coordinate with Financial Aids, vet, etc. Effort needed in this area. Plan ahead for
college housing.

Boy, do we need it. Get some on campus!

Mr. Sal Gomez MDTA Director has often expounded on how this could be implemented.
Suggest someone listen to his ideas on campus housing,

Iist of off campus housing.

Iists should be maintained in the Student Activities ofiice.

The community should be involved ir. this.

Definitely need more of campus housing listings, maybe publicity via Register, radio
to effect that we're looking for such. Make public aware. T don't think a community
college our size should tackle school or student sponsered housing.

TRANSPORTATION

A car pool listing - a card filled out for those interested filing their study lists
would serve as initial introduction - those interested would use this card file. Public
buses - hourly bus service needed and T and 10 at night.

Make sure the buses keep running - we could use some means of transportation at night

also.
Car pool lists could be developed during registration in student activities office

and lists maintained there.
Bike trails and adequate bus service should be studied and findings implemented by the

Ad Stafi and Board of Trustees.

IToxt Provided by ERI
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TRANSPORTATION - cont'd

There should be & central clearing house for students needing rides and others willing
to give rides in student center. We should insist on better bike trails to the J.C.

Car pools listings would be simple. Seems to me bike trails and public buses involve
the city plan.ing.

TUTORTIAL CENTER

There should be a central place where students needing help could drop in any time and
there should be students and/or faculty available to help them. It would take a paid
secretary to coordinate the program.

Benaeficial! Make these centers available; but not mandatory. Napa College students
tutors who receive credit or possibly money for their time. It will give more students
Jjobs, more students will get experience if they plan toc be teachers. Don't forget the
teachers; they may want to tutor too.

Absolutely essential, close to mainstream of campus life, with close involvement of
faculty with student even when CAI is used. The computer/program test can only assist us
not do the job for us.

In conJunction with Learning Resource Development Center and Mrs. Terrace and Mrs.
Hagedorn's classes.

Handle through BOC with faculty assistance.

Student pay for student's tutors.

Combine skills center with tutorial center.

43




,pﬂmpnOQSH smess syl JT suoljerndod  assyl vo uwopyseondb sy Jo Asaans ® yyTA pensand

8Q PIROD STUY} JI0J SUOSBAY *SqUapNIs £BD POPUSI¥S JO SNI} SBM 9SIIASI Iyl ‘possaadxe gquapnys Lsp w
Sutnuriuco gﬁﬂ#,mwcﬁbhmm pPTe 3SIT] JoJ pasu ssa passaxdxs mpﬁm@sz fBp oWy 1SITJ  *9TQEPUSLSIIPUN
218 FUTTSSUNOD 3DUBINSUT YITBSY DpUB ‘BUTTesUNa mmwﬂAth BUTuI20TWOD SWIqT 03 asuodsax ‘motreTndod
quapnis Lap msﬂw 18417 Jo8unod B ylTA pagsdmos sw qaﬁwaﬂsnom 88w IspTO uUB quasasxdax squapnys Awp
pepusyx’ Bunuyiucd JI  *uoijeiardrisqul BuTuIsouod uoryeTnosds o1 uedo pue BUT)SOISUT aI8 F1UOPNLS

fep pepuslxs pur ABp WOJJ PUB SHUSPNGS BUTNUTLUOO PUEB SWTY 9SJITd Woxy sasucdsat UT Sa0UDISIIT]

0L 0" LL BurTesuno) y3TesH Terusl
z'gg  2'88 £-¢g L'6g g°6g sBnag Jo 9083774 Jurpnyoul SuTasuno) TeoTpaj
T*ly g8°gs 2*zL £ ¢l 9°29 BUTT2STNOYD SOUWBINSUT WLITESH <}
f'gg  2°hb 0°00T L°9g 606 STABTTEAY S20TAISS PV 3SITd <
$890TAJIAS Y3 TBSH .
woly LGl 0'0g 6°TL . L*¢g BurTesuno) sFBTaIBR
T4 T°L6 006 @26 116 UOTIBIIOIUT 9SBAST( TBIISUIf
698 N.Hm 006 0°06 9°glL UOTYBMIOIU] 8IB) Te1BUSIg
T*h6 0716 0*06 0'06 2'98 UOFIBIMIOIU] TOIIUO) YIITH
T feq Y . ‘BurTasuUNC) Buyuwerd -ArTmod
papus )Xy PaPUSIXH )
IET1uassy fqueqaodu] IBTUsssH/quegxodmT I8T1UsSSH/ ques.rodmy
S9UspN3 S squapnys Ae( TVIOL
Surnuryuo,) SWTL 1SITH
svotlaTndod pegoaTeg £q Kanang ssoyazsg juspnag 0% sasuodsay OE
2L6T ‘4 Arenaqag 4
IDTTTOD VAVN =



&
=

Mareh 13, 1972

HEALTH EDUCATION QUESTIONNAIRE

Were the subjects of marriage, human sexuality,
reproduction and birth control covered adequately
for your needs? '

Would you take a 12-week course which covered just
these subjects?

Should individual counseling be available in any of
these areas? If your snswer is yes wh» shhuld do the
counssling? Counselors? Instructors? Others?

Would clear, reliable printed material in any of
these areas be useful to you? Where should such
Information be located?

Is referral to public agencies such as the local
Health Department, Planned Parenthood or Mental
Health adequate?

Yes

Yes

Yes

Yes

Yes

No

- No

No

No

Al ] AR ARG oo s b, e e it



IR | Appendix VII
NAPA COLLEGE
February 7, 1972

Report of February 4, 1972 Meeting of
Persons Concerned with Health Services at Napa College

Those Present: Dy. G. Clark, J. Gombers, J. Langenbach, V. Murdoff, C. Ray, H. Splain
G. Wallace, Jr. D. Wilsen. D. Zylinski

Agenda: Question: What changes should be made ln the present Health Services at
Napa College?

What is avallable at present?

Health Education Claseses - J. Langenbach
First Aid and Emergency Procedures - D. Zylinski
Mental Health Counseling and Referral Services - J. Henderson

How Well are these services functioning?

What should be added/modified?

First Ald? Grand Jury report 1970 - Student Services Survey, Quest. #9
Counseling to supplement information giving?
Mental Health?
Medical Counseling?
Family Planning?
. Venereal Disease?
f Marriage?
A cempus health information/referral center?
An environmental health and safety office?
Outpatient clinic service?
Drug abuse center?

How should additions/modifications be implemented?

Community rescurces?
Present staff?
Outcomes:
Course content of Health Education Classes seem to be in accord with student
interests.
Additional assessment of student needs could be obtained by polling Health
Education Classes and by developing "Health Days" on campus.

Lectures in Health Education are announced in advance and often attract many
students not enrolled in the course.

Mrs. Zylinski suggested that students not enrolled in nursing programs could
attend lectures and discussions on topics of interest to them st any time. This
will be more convenient when Allied Health Occupations prograns are housed on campus .
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Report of February 4, 1972 Meeting of Persons Concerned with Health Services at Napa
College - February 7, 1972 o R - Page 2

Mr. Ray described pamphlets available to students which provide sound contra-
ceptive informstion. It was decided racks should be placed several places on campus-
cafeteria - library - Administration Building - to make Health Education material

avallable to students.

Referrals for medicel/dental attention for students unable to pay for these
services are not available in Napa. Mrs. Zylinski suggested the Health Occupations
Advisary Committee consider applying for a federal grant to provide this service for
college students.

Emergency procedures for accidents seem to be working well. There seems to be
no need for "band aid" services. High response to this item onthe Student Service's
Survey may reflect general reaction that "Firut Aid"is a go0d thing.
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