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teaching, (2) participation and demonstration, and (3) practical
application. The teaching was performed by a staff of 25 specialized
persons. The subject areas were working with and understanding
people, food for families, home management skills, personal care of
others, and professional development. conclusions include: (1) Women
can and will take advantage of educational training opportunities and
become fully employed as qualified homemakers; (2) Families in
communities can benefit from having available qualified homemakers to
work for them in times of need; (3) In-residence training provides a
quality of instruction for the most essential concern of homemakers,
that of providing personal care and understanding; (4) Support from
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Homemaker Service Demonstration Training Project

ABSTRACT May 31, 1970

The Homemaker Service Demonstration Training Project was an
experimental and demonstration project funded by the United States
Department of Labor and the Office of Education of the United States
Department of Health, Education, and Welfare. It was conducted at
Kansas State University, Manhattan, Kansas, from March 15, 1968 to
May 31, 1970. The project had the support of local and state
governmental agencies interested in homemaker service, including the:

. kansas State Employment Service

. Kansas State Board of Health

. Keznsas State Department of Social Welfare
. Kansas Cooperative Extension Szrvice

. Kansas State Board of Vocational Education
. North Central Kansas Guidance Center

. Riley County Commissioners

The project enjoyed and benefited from the cooperation of many
private, professional, and volunteer grcoups, such as the:

. Kansas Commission on the Status of Women

. Kansas Home Economics Association

. Karsas Citizens' Council on Aging, Inc.

. Catholic Family and Community Services

. Visiting Nurses Association

. Riley County Council of Social Agencies

. Kansas Medical Association

. Kansas Blue Cross/Blue Shield

. Kansas County Welfare Directors Association

No opposition from any group of individuals or any volunteer or
public agency was directed to the project. It's only obstacle was
indifference, apathy and misgivings about cost.

The project evolved out of a general concern to bring
homemaker services to Kansas and desire to provide professional
employment for women. This concern was expressed in resolutions
of the Kansas Citizens Council on Aging, Inc., the Kansas
Home Economics Association and the Advisory Committee to the
Division of Services for the Aging of the State Department of
Social Welfare. Research by the Department of Family Economics
provided proof of sufficient demand for homemaker service for the
State Board of Social Welfare to recognize homemaker service as a
social service, and for them to request establishment of a Civil
Service classification for homemaker. The next logical step, therefore,
was to establish a training program which would develop graduates who
could function at an appropriate level and thereby develop a nigh
level of expectation for homemakers. Thus, during Phase I of this
project there were two major emphases: (1) to train homemakers for
previously non-existent jobs, and (2) to help potential employers
think of meeting their needs by employing trained homemakers. That
is, the initial thrust was to create both a supply of and demand for
homemaker service. ‘
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The training program was directed to mature women, particularly those
between the ages of 45 and 65. This generation of women find themselves
with lessened family responsibilities, but unqualified for jobs which
require higher levels of education. These women have a backgrouna of
homemaking skills but need refresher courses and training in home manage-
ment and personal care. Another unique feature of the program was the
in-resident training. The training program consisted of three weeks of
in-resident training and one week in a field experience following the first
two weeks of training. ‘

The basic objectives of the project were to develop a training
program for homemaker services that would:

. establish an expectation of high quality performance
and standards for all who care for the aging and other
families,

. provide a nucleus of trained homemakers to meet the needs
of the aging and other families,

. develop through experimentation a prototype training program
adaptable to junior and state colleges in Kansas and other
states.

. ultimately relieve the center of training homemakers so
it can concentrate on preparing professionally trained
staff for other training centers.

One hundred twelve women “rom over the state were trained in
sixteen scssions. Many were untrained, underemployed or unemp loyed,
and lacked status, dignity and feelings of personal worth. They varied
in age from 19 to 60, had from a sixth grade to two years of college
education, were of different racial and income backgrounds and had
a variety of job training and work experiences.

The experimental nature of the project permitted acceptance for
training women who were younger and older than the target age group.
It also permitted acceptance of women on a commuting basis.

Recruitment was a continuous problem since employment was not
promised to graduates and because of the newness of the project and
howemaker service. The in-residence feature presented a problem
because it required major adjustment in family life for most women
to attend. However, this may have served to screen out those women
unable to make adjustments in their personal lives for the care of
dependent children, adults, or pets, and those unwilling to reassess
their personal health status or to leave friends and home for a month.
Those who did enroll stayed in the program. There were only three
dropouts. Daily atteadance of all training classes was almost perfect.




A variety of teaching methods were used tc help trainees develop
personally and professionally. A three-step procedure was followed
consisting of (1) teaching, (2) participation and demonstration, and
(3) practical application. There was also continuous evaluation by
and of the trainees. The general objectives of the training progranm
were to help each trainee to:

. develop the necessary skills, personal qualities and understanding
of individuals that would enable her to assume full or partial
responsibility of managing a home or to assist an individual
or family in periods of stress or crisis,

. develop a feeling that as a homemaker she is an individual of
worth and can feel a sense of pride and dignity in the
services she is able to render to families,

. become aware of the important function of homemaker service
in our society.

The teaching was performed by a staff of as many as 25 specialized
persons, each knowledgeable in his own field. The subject areas were:
working with and understanding people, food for families, hom: management
skills, personal care of others and professional development. Methods
of instruction included: talks, films, discussion, role playing, tapes,
readings, and written and oral evaluations. The university setting
enriched this phase of the training by giving trainees a feeling of
academic involvement and by supplying an unusual wealth of talent at
minimum cost. Otherwise, this phase of the training program could have
been duplicated elsewhere.

The in-resident feature of the project provided trairees opportunity
to live in a home-like atmosphere. Trainees kept house in a situation not
any more strange than they would experience as homemakers. By working with
others in a learning environment each became involved with self-evaluation
and observed the work of others. The 24-hour involvement captured totally
the lives and experiences of these women and enabled the coordinator to
make a learning experience out of every situation. Skills were not repaated
in the instructive program sufficient to achieve a standard level of
performance. They were incorporated to introduce new techniques and to
relate them to management. Also skills were so much a part of the in-resident
living, they did not need to be an explicit par: of instruction. The
in-residence training would be difficult to duplicate in a public fazility
such as a school or courthouse. '

Evaluations were an integral part of the total training program.
Formal evaluation was obtained daily and weekly during the training
sessions, and in follow-up interviews after graduation. Evaluations
helped to determine the progress of each trainee, and served to guide
the development of the training curriculum.




During Phase II, the second year of the project, supplementary
training and services were included. Six refresher courses and one
supervisors' workshop were conducted for graduates and homemaker
supervisors. Job development was expanded to assist graduates in
securing employment, to familiarize agencies with the training project
and homemaker/home health zide service, and to develop a climate of
understending in Kansas for homemaker service.

Conclusions

. Women can and will take advantage of educational training
opportunities and become .employed fully as Gualified homemakers.

. Families in communities can benefit from having available
qualified homemakers to work for them in times of need.

. In-residence training provides a quality of instruction for the
most essential concern of homemakers, that of providing personal
care and understanding.

. Trainees felt qualified to serve as homemakers and considered
the job to have status and dignity. They understandably were
apprehensive whether the job status would be maintained by
upgraded employment.

. Support from the training center and employment services must
be made available to the trainee after graduation.

. Massive publicity is necessary (1) to inform the public of the
training program, (2) cultivate an expectation of high quality
performance and standards for homemaker service, and (3) to
combat misunderstandings such as the identification of homemaker
service with domestic, maid and housekeeping service and the
confusion of homemaker service with the "homemaker units" of
Cooperative Extension Service.

. More than two years is needed to meet the fourth objective.
When the project was written, the severity of recruitment
problems was not anticipated, nor was the need for public
‘education on the values of homemaker service.

. The breadth of homemaker service is such that it comes within the
realm of many state agencies, yet is not the responsibility
of any one. The result for HSDTP was cooperation and support
from all. And HSDTP became a uniting force for agency representatives.

Home health aide training can be integrated successfully with
h omemaker training.
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We are pleased to submit this final report of Phase I (March 15, 1968 -

May 31, 1969) and Phase II (June 1, 1969 - May 31, 1970) of the
Homemaker Service Demonstration Tralnlng Project.

A significant impact was made during the last 26 months, and all
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INTRODUCTION

~ Homemaker/home health aide service should be available to
all families in need regardless of their income. A family in a
crisis situation needs help; and reliable help should be available
regardless if the family is rich or poor, Without well-trained,
competent and reliable homemakers, the family in crisis will not
be served well and the employee will become dissatisfied. Training
is critical.

This training program is part of a long range effort to establish
vomemaker/home health aide services in Kansas. This service helps
families in times of crises and in need of assistance. It provides
employment opportunities for mature women interested in helping
families and who might otherwise be unable to obtain gainful employment
because of their educational attsinment, previous job training,
age, or lack of job opportunities in their community.

The first step was to document a need for an estimated 2000
homemakers in the State of Kansas. The next step was to gain
acceptance by the state agencies of the service; token recognition
came in the form of a civil service job classification for homemakers.
The training program followed as the next step so trained women would
establish by their performance an expectancy of competency and
reliability. For survival, a training program neceds applicants for
training and jobs for its graduates. So by force of circumstances
recruitment of trainees, job placement for graduates, and encouragement
of agencies to develop homemaker services became the three activities
undertaken in addition to training by this project.

The basic objectives of the Homemaker Service Demonstration
Training Project (HSDIP) were to develop a training program for
homemaker services that would:

. establish an expectation of high quality performance and
standards for all who care for the aging and other families,

provide a nucleus of trained homemakers to meet the needs
of the aging and other families,

. develop through experimentation a prototype training program
adaptable to junior and state colleges in Kansas and other
states,

ultimately relieve the center of training homemakers so it
can concentrate on preparing professionally trained staff
for other training centers.

The four-week training program included two weeks of in-resident
training at Ula Dow Training Center, followed by a week of field
experience with an agency providing homemaker service, with the fourth
week at the training center.

Y
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One btrainee captured the significance of the training program by
her statement:

£11 m& life I've been working for people;
now I know how to work with people. -

The experimental nature of the project permitted several innovative
techniques and methods. The original design was 1o train women above
age 45, To meet the interest some younger women expressed in taking the
training, the contract was later modified to include ''women particularly
age 35 and above.'" However, the focus remained on the mature woman who
had raised her own family, had worked with families and was interested
in helping families, Young girls, inexperienced in performing household
tasks or assuming family responsibilities, re excluded because they
would have presented the problem of teachir, household skills., The
central focus of the training program was not on teaching skills except
as they related to teaching management and personal care.

Training and living was in Ula Dow Training Center, a remodeled
home management house on KSU campus. By living together the trainees
were engaged 24 hours a day in some aspect of training. Although the
university setting did present an obstacle for some who were initially
apprehensive about such an experience, once trainees arrived they seemed
wafraid. The trainees considered themselves privileged to have lived
on campus and to have taken classes taught by college professors in a
university building.

Another innovative measure was to permit e~veral trainees from the
Manhattan area not to reside at the training center. Otherwise, they
fully participated in the training program, The purposes were to
compromise the program somewhat to meet their personal requirements, and
also to test the assumed value of in-resident group living, the unique
feature of this training.

An unanticipated objective of the project became the recruitment of
trainees and the development of a climate of opinion throughout the
state, both among the general public and at the agency level, that would
be favorable to (1) homemaker services and (2) the need for training.
The problems of recruitment, job development and public education were
so great that to fulfill the contract commitment for training a minimum
of sixty trainees during the first year the "year" was extended to 14%
months. Furthermore, the limited number of staff members during Phase I
prevented the program from becoming sufficiently involved with job
placement after graduation. Since many graduates had no agency to work
for, they needed supportive services of the training staff in educating
employers as to their responsibilities, job description, wages, etc., A
full time job developer was included on the staff in Phase IT.

Of the 112 woren who were trained in 16 sessions, 91 are employ=d,
2 are enrolled in school, 16 are unemployed, 1 is deceased, and 2 are
unknown at termination of the project. Agencies offering homemaker
services, including volunteer agencies, social welfare departments,
public health departments, housing project and a model cities project,
employ 45 graduates as homemaker/home health aides.

¥
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Twenty women are employed by private employers as homemakers, 9 work

in related areas, and 17 in unreleted areas. While HSDTP does not guarantee
smployment it does assist graduates in placement. HSDTP placed 11

graduates with agencies and 17 graduates with 35 private employers. Through
cooperation with agencies offering homemaker services an additional 26
graduates were placed. BREleven graduates were employed by agencies

before they enrolled in HSDTP.

Improved salaries, wages, benefits, and working conditions for HSDTP
graduates employed both by agencies and private employers was constantly
emphasized. As a result, two-thirds of the graduates received over
$1.60/hour after training compared to one-fifthbefore training. Ninety
graduates receive social security, 67 transportation, 53 paid vacation,
L8 sick leave, 31 paid holidays and 35 compensatory time for over 8 hours
duty. Prior to training most of the graduates were not accustomed to
receiving these benefits with the possible exception of social security.

Counseling trainees and employers was a continuous part of HSDTP.
Informal, individual, and group counseling was a continuous part of the
regular training program. Evaluations were obtained daily and weekly from
each training group. Follow-up interviews were conducted with each
graduate. Graduates were encouraged to keep in contact with the training
center staff, and the center sent them a regular newsletter. Employer
counseling by HSDTP staff found private employers tended not to consider
paying adequate wages, providing fringe benefits or limiting their Job
requirements to acceptable working conditions. Continuous employer-employee
counseling is essential to improve benefits and wages. Establishment of a
minimum wage for household employees in Kansas and a revision of the job
description of homemaker in DOT would be beneficial for job development.,

Many community organizations and agencies were involved in implementing
the training program and carrying out the objectives of the project. The
local state employment service offices interviewed applicants, i
certified women for training allowances and, in some cases, placed women
in jobs after training. The HSDTP Advisory Board helped make decisilons
which affected the purposes and objectives of the project, and gave
guidance to the project staff., Their support was especially valuable at
two oritical times: (1) in resolving the question 'of whether the trainees
would qualify as home health aides, and (2) in gaining support to insure
the continuation of the project. The project developed into a cooperative
endeavor, and had the moral support of many state and local governmental
and voluntary agencies. It also served to bring together from state
agencies which seldom had worked together staff members who enjoyed
cooperating in this project.

In these two years a significant beginning has been made toward our
goal: That reliable homemaker/home health aide service shall be available
to all families in Kansas regardless of their income, Economic status
should determine how much the family should pay, but not whether the
service shculd be available. As a result of training women work as’
homemaker/hcme health aide as.a profession.

This report summarizes our experiences in training, recruitment,
job development and agency liason. :

13




ADMINISTRATION

Personnel

- The original staff during Phase I consisted of a Project Director
(1/10 time), Program Coordinator (10/10 time), Graduate Assistant
(5/10 time), and Secretary (10/10 time). After one training session a
Teaching Assistant (3/10 time) was added to the staff.

The Project Director was responsible for making administrative
decisions and for chairing Advisory Board meetings. The Program
Coordinator was responsible for publicity, recruitment and working with
trainees with MDTA allowances, field experiences, and job development.

The Craduate Assistant was teaching coordinator for the training sessions.
The Teaching Assistant assisted the Graduate Assistant.

In Phase II the CGraduate Assistant position was changed to Teaching
Coordinator (10/10 time), and a Job Developer (10/10 time) and Graduate
Research Assistant (5/10 time) were added.

Resource personnel included not only project staff members but
representatives from the following agencies:

. Department of Extension Home Economics, n3U

. Department of Family and Child Development, KSU
. Department of Family Economics, KSU

. Kansas Power and Light Company

. North Central Kansas Guidance Center

. Riley County Council of Social Agencies

. Riley County Extension Council

. Riley County Health Department

. Riley County Red Cross Chapter

. State Department of Social Welfare

As many as 25 different persons were involved with teaching each
training session. All were oriented to the HSDTP by the Teaching
Coordinator.

The staff worked together to meet the objectives of the project;
there were problems in retaining resource pecple. Because of full and varied
work schedules it was sometimes more difficult to schedule the same resource
personnel for lessons in session after session. Those who were
financially reimbursed or considered this as part of their job in adult
education were more receptive to continuous rescheduling.

In-service training

In-service training focused on familiarizing staff with regulations
and procedures of the agencies involved with the project, including the
State Employment Service Office, Kansas State University, agencies
providing homemaker service, publicity media, and NCHE. To better
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understand the needs personal conferences were held with the State
Consultant on Homemaker Cervice, state vocational education personnel,
Advisory Board members of the project, county health, employment service,
and welfare personrel, and newspaper, radio and television staff.

Mrs. Gladys Lawson and Mrs. Stephanie Stevens, consultants on
homemake~ service, HEW, visited the project and conducted workstiops
to familiarize staff and state personnel with the role of the homemaker

in a professional agency and what should be included in the supervision
of homemakers.

Staff members attended the American Home Economics Associaticn
Workshop in Nebraska on "Utilization and Training of Auxiliary Personnel
in Home Economics'"; four National Committee on Household Employment
Project Director's Meetings in Washington, D.C.: the National Conference
on Aging; Women's Advisory Council on Poverty; two Kansas Citizens
Conferences on Aging; two Kansas Commissions on the Status of Women;
and state and district conferences including social welfare, extension
and education personnel. They also took advantage of every opportunity
available to them for gaining a better understanding of the individuals,
agencies, and organizations involved in the development of homemaker
service in Kansas.

Facilities v

Ula Dow Training Center is located on the campus of Kansas State
University. The home is one-=half of a duplex in a three-unit complex
especially designed as home management residence laboratories. Ula Dow
was completely redecorated for its use by our project. _The center
provided living accomodations for the trainees, areas for practical
application of principles taught, classroom areas, areas for relaxation,
and office space for the staff. ‘

The first floor consists of an entrance hall, living room, dining
room-kitchen, office, bathroom, cleaning closet, guest closet, and a
small storeroom and large closet for storing office supplies. On the
second floor are three bedrooms, a compartmental bathroom and small
porch. The laundry room is in the basement.

Facilities for dittoing and xeroxing are located in Justin Hall,
the university center for teaching home economics and research. The
combined facilities offer an excellent arrangement for training at
minimum cost and maximum access to professional staff, As an adjunct
operation of the Department of Family Economics which includes teaching
and research in the areas of housing, household equipment, consumer
education and family finance, the HSDTP had access to all the related
educational activities and facilities such as audio-visual equipment,
demonstration room equipment, and a well-stocked library.

The equipment in Ula Dow includes a washer, dryer, dishwasher, range,
refrigerator, garbage disposal, upright and portable sweepers, and small
electrical a- pliances such as an iron, skillet, knife, can opener, mixer,
toaster, and olender. Furnishings were planned to provide a home-like
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atmosphere as well as loarning ex, eriences in household skille and
management.

These facilities are overly taxed to provide for 9 in-resident

trainees and 6 staff members. The crowded office space provides no
room for staff members to spread out work without disturbing others,

Advisory Board activities

The Advisory Board consisted of representatives of nineteen
volunteer and professional agencies throughout the state.
The Board was formed to represent agencies and organizations involved in
all aspects of family and community life.

Health

. North Central Kansas Guisance Center

. Kansas Medical Association ,

Division of Institutional Management (Mental Retardation Planning)
. Home Health Agency, Kansas State Board of Health

. County Health Department

. County Visiting Nurses Asspication

. Kansas Blue Cross-Blue Shield *

Adult Fducation

. Kansas Home Economics Association

. State Board of Vocational Education

. Kansas Cooperative Extension Service

. Division of Continuing Education, KSU¥*
. College of Home Economics, KSU*

Employment

. Kansas Employment Service Office
. Kansas Commission on the Status of Women¥

Aging

Division of Services for the Aging, State Department of Social Welfare

Social Service Agencies

. Hiley County Council of Social Agencies

. Catholic Family and Community Services

. Kansas Civil Rights Commission

. First Congregational Church-

. County Welfare Directors

State Consultant on Homemaker Service, State Department of Social Welfare
Division of Child Welfare Services, State Department of Social Welfare

Local Government

. Riley County Commissioners

# Added during Phase II. 18



Five meetings were held at which all aspects of the training
progran were discussed., Meetings were well attended and very productive
and helpful. Board members assisted with distribution of information
concerning the program, referred applicants, taught lessons, supervised
trainees during field experience, and helped develop community
understanding and awareness. Members reported discussing HSDTP to
over 2200 individuals at over 200 meetings and conferences. Included
in these groups were county and state health, education and welfare
personnel, county commissioners, home economists, business and
professional people, ministers, community action personncl, personnel
departments and the general public. '

Problems encountered in tool-up and launching

The projec: faced many of the same problems all agencies confront,
in beginning new programs.

Acquiring staff members began prior to funding. The Program
Coordinator was hired in September 1967 in anticipation of the project.
She enrolled in graduate school and worked for the Department of Family
Feonomics until HSDTP was funded in March 1968, The Teaching Coordinator
and other staff members were also recruited prior to zotual funding.

During the two month phasing-in period the problems included obtaining
supplies and furnishings, refurbishing facilities and recruiting staff
and trainees. Without full cooperation of the university this would have
taken longer than the two months alloted. Also, because major personnel
needs had been anticipated, staff members were ready to and did begin
work on the project full time immediately after it was funded. Time was
needed by staff members to become familiar with on-going homemaker service
programs in the state, explore employment opportunities for homemaker
trainees, develop recruitment techniques, and learn established policies
of organizations such as the State Employment Service and Kansas State
University, as well as to develop curriculum and training facilities for
the progran. -

Another problem was that of orientating Advisory Board members, the
State Board of Social Welfare, the State Employment Service, the State
Board of Vocational Education, and the general public to the program.
This was not originally anticipated by the Project Director and the
immediate staff who felt the logic of homemaker service to be so self
evident that all agencies' personnel would respond with enthusiasm.

The major unanticipated problem was the recruitment of trainees, as
the Advisory Board had predicted at their first meeting. This became
evident during the summer months and was a continuing chalienge to the
project staff., Welfare staff were reluctant to recommend trainees
because of the poseible implication of promise to hire those trained.
Many women did not want to take the training without the promise of
employitent.

17
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Target population

The project was designed for all women, particularly ages L5-60,
regardless of color, income level or marital status, who were interested
in working as homemakers. Many such women in Kansas have difficulty in
finding gainful employment because of their low formal educational
attainment or their age. Over one-third of the women in this age group
have not had above an eighth grade education. Jobs are usually
non-existent for such women and will not be created until women are

trained to-qualifi for employment.

Women of this age best qualify to work as homemakers because they
are mature and have had previous experience raising a family or working
with people. Many have children who are grown and have left home.

Recruitment methods

Recruitment was & problem from the outset, and was worked on
assiduously. The variety of publicity media used to inform women of the
training opportunity included radio and television interviews, public
service announcements, newspaper features, classified ads, speeches,
correspondance, and conferences. (See pages 45-46.) Even though the
women heard about the training from publicity media, prospective
employers, social service agencies, enployment service offices and
graduates, follow-up personal contact with inquirers was essential if
they were to apply and take training,

The Program Coordinator corresponded with and telephoned every
worman who inquired about the project periodically to discuss the program,
values of training and employment opportunities. Since there were often
as many as 60 to 100 women on this list, WATS Line was invaluable.

Tt was not until after the beginning of Phase II that classes were
£illed several weeks prior to the begiining of a training session.
From then on there were always more awplicantsthan could be accepted
for a session., Thus, even when as many as 8 cancelled from enrolling
in a session the classes could be filled with those on the "reserve
list".

Problems encountered

At least 121 women inquired directly with the HSDTP about training
but never applied. This count does not include those women who applied
for training directly through their local employment office without
first contacting HSDTP. Follow-up contact was made with 75 of these
women. Reasons given most often for not applying were:

Unable to leave home for in-resident training 1k
. Found other employment _ n
. Unsure of employment after graduation

. Lost interest in training

. Poor health

. Encountered problems with applying at
employment office 1 8
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. Age (too young or too old)

. Moved

. Child care problems

. Lacked self-confidence

. Misunderstood program

. Employment Office discouraged them
. Fnrolled in college

. Deceased

RN NN W

Follow-up on the remaining 46 inquirers was not necessary because
classes were full. Active files were kept on all inquiries until they
either enrolled or definitely decided against training.

Most of those unable to leave home for training had small children
or family commitments that would also prevent full time employment. Group
child care facilities would have been almost impossible to find since
trainees were involved in the 24-hour resident program. Temporary foster
care might have proven helpful. Day care would have helped meet some
of the problems of commuting trainees, but this type of training was not
encouraged anyway. Many ‘women felt they had to work to support themselves
or their families, but were hesitant in taking the training with no guarantee
of employment after graduation. '

"itts only maid service!" or "you know how to keep house; you don't need
training." Proving eligibility for training allowances (certification
of divorce or as head of household) was d..ficult for some applicants.

Employment office counselors discouraged some women by telling them

Most women who could not attend the first class after they enrolled
refused enrollment in a later session.

Some recruitment problems were eliminated during Phase Il when:

. an increasing number of employers and agencies required potential
employees to take HSDTP, '

a Job Developer was added to the staff to place women in the
Manhattan area and work with agencies to develop jobs,

an increasing number of employers and agencies became familiar
with HSDTP and the values of hiring graduates,

HSDTP was recognized as meeting the criteria for training
homemaker/home health aides in Kansas. :

The group of trainees compared favorably with the original target
characteristic. Although many women were reluctant at first to leave
home and reside at the training center, this presented no problems once
they arrived.

Services to those rejected

Thirteen applicants were not accepted into the training program because
they were mentally retarded, emotionally unstable, not interested

ERIC 19




in working as a homemaker, or over age 75 with limited years of employment.

They were referred to adult basic education courses available in their
comnunities, community action Programs and volunteer agencies that
could use their services.

Application procedure

To enroll in a Homemaker Training Project session applicants
registered at their local office of the Kansas Employment Service,
Such offices are located over the state. The local MDTA officer
completed the ES 511 form which all people are asked to complete at the
employment office. Additional information requested by HSDTP included
number and.ages of dependents, head of household and is the head
employed, community activities of applicant, and reasons for interest
in HSDTP.

The iaitial application form was then forwarded to the Manhattan
office of the Kansas Employment Service Office, which reviewed the
application and sent it to the HSDIP. :

Applications were reviewed by a Homemaker Training Project Advisory
Board committee, references were checked and final acceptance or rejection
cf the applicant was made.

After the Program Coordinator informed the Manhattan -Employment
Office of the final decision concerning the applicant, the Manhattan
office notified the applicant's local office of the decision and directed
them to obtain necessary MDTA information forms.

Criteria for acceptance of trainees included:

. potential for future service

. trainability

. moral character and reliability

. enthusiasm and interest

. recommendation of community leaders
. physical fitness and vigor

Training allowances

All trainees received subsistence and transportation allowances
during the four weeks of training. - Those-who were head of household, or
in households whose head was unemployed, could apply for training
allowances of $47 per week plus $5.00 for each dependent to a maximum of
$72 per week, '

Subsistence allowances were $3 per day during Phase I. From this,
trainees reimbursed the training center $2 per day for room and board

" expenses. This money comprised the "grocery kitty" from which trainees

bought gr . ..ies. Because of increased food costs this amount was
inadequat.: + :over field experience expenses, the amount was raised to
$5 per c:: ir. Phase II. Transportation allowances paid trainees expenses
to and from the training center on weekends and daily expenses during
field experience. MDTA allowances were adequate to cover all expenses
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for training, except the $5.00 allowed during field experience.

Even with the $1 per day trainees had left after reimbursing the HSDTP
each trainee had only $40 for room and board during this week. This
caused problems in finding adequate housing and meal accomodations for
this week,

Some trainees who were divorced, separated, or widowed many years
ago had difficulty providing such official evidence to qualify for
training allowances. This discouraged some women from applying and
resulted in much difficulty for at least 5 trainees in completing MDTA
forms. HSDTP staff had to accompany trainees to the employment office,
write for information, and assist trainees in obtaining this essential
information.

When checks did not arrive prior to field experience, HSDTP had to
loan trainees money to cover expenses during this week. The failure of
local employment office counselors to complete the initial MDTA forms
correctly caused problems with some trainees and the forms had to be
ammended. The State MDTA Coordinator and the Manhattan Employment
Office manager, through which all applications were filed,were most
helpful in assisting to remedy these problems.

21

11




PROIFILE OF TRAINEES

Of the 114 trainees the typical trainee was an English speaking
Caucasian woman over age 45, of 150 pounds, and 5' 5" tall. However,
more than one-fourth were Negro, which is a significant proportion
in a state with less than 4 percent female Negro population.

She was probably a high school graduate, although about LO% had
not completed high school, usually because of finances or family
responsibility. She was head of household, although half were married
and living with their husband, and had no dependent children. If
there were children, they were school-age or older. They generally were
left in care of relatives.

She was self-supporting or supplementing family in:ome, but also
likely to be unemployed or underemployed. Only 15 were welfare recipieats.
Her most frequent occupation had included household work, food service,
clericel jobs or work in nursing homes or hospitals. Her annual income
before training was generally less than $3,000.

She probably had a driver's licence and owned a car. She came to
the training center by car at a round trip cost of $7.80 per week.
She had a home telephone. She lived in central or northeast Kansas
where she was active in church and often other activities. She usually
had health insurance and no serious health problems except that
one-fourth were obese.

She wanted training to qualify for a better job, to devel»p her
understanding of people and to learn new skills.

Of the trainees 64 received a training allowance while L5 received
only subsistence. Six received subsistence only during field experience ;
since they did not live at Ula Dow. The staff was aware that 5 interested :
women did not take training because they would not receive a training :
allowance, but others may have been hesitant to express this as a
reason for not taking training.

Ten trainees left a job to take training, 20 were on leave from a
job and 23 had promises of new jobs upon graduation.

s oy e NS b oI s
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_ 17
COUNSELING AND TESTING 2

Although no professional counselors were employed on the training staff,
the staff members were always available to listen to or confer with trainees
individually. No hours were designated specifically for counseling;
counseling took priority over any activity whenever it was needed.

The systematic daily and weekly evaluations ?r@vided constant formal
communication with trainees and provided trainees an outlet for feelings
they were unable to share with the group.

Individual or group counseling with trainees was very satisfactory.
Tn most cases trainees just needed someone to listen to them, encourage
them and reassure them. Trainee problems were in the area of adjustment
to in-residence training, finances, personal and family relationships and
insecurity about field experience.

Many problems concerning group living during the training were worked
out among the trainees themselves in group discussions, as they prepared
for bed, did household duties and visited informally. They shared their
common problem of scheduling activities to make their new home liveable,
and adjusting to a new house, new kitchen and doing laundry together,

Because of the many letters, telephone conversations and personal
contacts with trainees prior to the actual training sesion, transitional
problems from home to center were minimized. The best index of this
adjustment was the fact that there were only three drop-outs.

Trainees for whom cost of training presented financial problems were
assisted in planning the expenditure of their subsistence and training
allowances. To relieve financial stress during field experience the training
center arranged loans for some trainees. '

Some trainees had difficulties with their children. An example of
counseling procedures used is given on page 138 in the case of Mrs. B.
Others had marital problems or difficulty with alcoholism and were beling
treated. The staff listened to them and at times encouraged them to discuss
their problems with other trainees. (See case S, page 129 and W, page 137.)
Every effort was made to inform trainees of social agencies available
in their communities to assist them.

Anticipation of field experience often resulted in anxiety for trainees.
For an in depth discussion of field experience problems see pages 22-27)

Follow-up counseling was considered essential. It primarily related
to employment and employment problems and is discussed under Job Development
and Placement. (See pages 32 and 39.)

The local employment service offices offered vocational counseling
and administered ability tests when necessary to applicants befdre they

were, accepted into the training program.
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TRAINING

Training objectives

The general objectives of the training program of the HSDTP were
to help each trainee to: ‘

develop the necessary skills, personal qualities and understanding
of individuals that would enable her to assume full or partial
responsibility of managing a home or to assist an individual or
family in periods of stress or crisis.

develop a feeling that as a homemaker she is an individual of
worth and can feel a sense of pride and dignity in the services
she is able to render to families.

. become aware of the important function of homemaker service in

our society.

The epecific objectives of the training program were to prepare
each trainee to:

help the family maintain and strengthen family life.
carry out directions given by the person assuming the responsibility
for the family: family member, a representalive of an agency

or a medical specialist.

develop increased maturity, self-understanding and understanding
of others.

help family members adjust to situations caused by illness or
other emergencies.

petter understand the special needs of children during family crisis.

. better understand the needs of the aged and assist them in their

home situations.

help families with special problems to maintain a stable family
life.

assist families in maintaining an adequate nutritious diet within
the family resources.

. use comparative shopping techniques and assist families with
their shopping.

help keep the home clean and orderly.

help do the necessary family laundry.
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give simple bedside care of the type usually provided by a member
of the family. '

help families to learn better methods of child care and home
management skills,

The training program

The first two weeks of the four week training program consisted of
in-residence training at the Ula Dow Training Center on the Yansas State
University campus. The third week was spent in field experience, followed
by a return to campus for the fourth week of in-residence training.

Classes were held in Ula Dow Training Center and Justin Hall.
Training was conducted by a three-step procedure: (1) lecture,

(2) demonstration, and (3) practical application, with continuous
evaluation. Other learning experiences included films, field trips,
tapes, written problems, reading assignments, role playing and group
discussion. The third week of training was spent in field expereince
with a social welfare or health agency. The trainee accompanied a
homemaker or home health aide who was employed and supervised by the
agency.

The training program consisted of 168 hours of instruction and lab
experience, with 80 hours of this spent in scheduled class instruction.
The following amount and proportion of time was spent in each subject
area: 18 hours (23%) in family 1life; 17 hours (21%) in personal care of
others; 19 hours (24%) in food for families; 16 hours (20%) in homemaking
skills; 5 hours (6%) in professional development; and 5 hours (6%) in
orientation to homemaker service.

The in-residence group living experience at Ula Dow Training Center
afforded natural opportunities for practical application of not only
such homemaking skills as cooking, cleaning and laundry but also the
subtle aspects of gaining an understanding of others.

Trainees worked in teams of 2 or 3 to plan menus, do weekly shopping,
to prepare meals and do daily and weekly cleaning. Teams have specific
tasks assigned them but do not have job titles. The staff were at the
training center from 8 a.m. to 5 p.m. and thus not all trainees' performances
were supervised. In orientation, trainees were made aware of their
responsibilities and necessary requirements of the training program.

Group living involved the trainees cooperatively working to complete
the teams! work assignments allowing themn to be ready for classes at
scheduled times. This involved the trainees working together cooperatively,

managing both their time and energy.

Trainees who commuted had difficulty managing their time both at
home and at the training center. The staff had difficulty in helping
them develop an understanding of the importance of time and energy
management. They also had difficulty in helping them understand the riced
for cooperation and involvement in. group living. They were often
Jate for the training program or had planned their family schedules to
prevent them from completing their team's assignment. Two comriuting trainees
were unable to cope with these problems and dropped out.
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The gr ip living created an opportunity for each trainee to develop
an awareness and understanding of herself in relation to others. This
has a relevance in helping prepare the trainee to help other families in
times of crises. This style of training also allows homemaking skills
to be incorporated into the training program without it being considered
or identified as a lesson by the trainees. They did not perceive as
educational experiences the opportunity to share experiences, exchange ideas,
and work cooperatively in sharing the responsibilities of group living.

opportunities for our trainees.

'he subject material of the training program included areas of:
family life, persomal care of others, food fer families, homemaking
skills, consumer education, money management, professional development
and orientation to homemaker service. Emphasis was placed throughout
the training on helpirg the trainee develop a better understanding of
herself and others. '

Food for families covered the areas of nutrition, preparation and
storage of food, special diets, planning menus and making market lists.
Emphasis was also placed on helping the trainee develop money management
and comparative shopping skills. Homemaking skills helped trainees bto
refresh and improve skills in.housekeeping to enable them to assist
families more effectively. Lessons in family life covered infancy to
the aged with consideration given to families with speciel problems.
Safety in the home, Red Cross nursing, and first aid helped prepare the
trainee to give personal care to others. Throughout the program, the
trainee was helped to develop a feeling of pride and dignity toward
homemaker service and to orient herself for employment.

In planning training sessions, the methods of instruction were
varied throughout the day. Trainees rated field trips and group
discussions as the most effective teaching methods. Lectures, films,
reading assignments and role playing were rated next, with tapes as the
poorest methods. A few trainees with slight hearing problems had
difficulty in hearing the tape. Generally, they were less attentive and
did not get as much out of a taped lecture compared with other methods
of instruction.

Curriculum development and changes

Curriculum for the first training session was based on manuals for
training homemaker/home health aides developed by the National Council
for Homemaker Services, Inc. and the State of Illinois Department of
Children and Family Services. Also utilized was a training schedule
developed for use in the Shawnee County Welfare Department. In

subsequent training sessions, curriculum was ::vised to meet the needs
of trainees in preparing them for employment as a homemaker in Kansas.
Revisions of the curriculum were based on experiences of working with
trainees during training sessions and the results of follow-up evaluations
after graduation. Examples of instructors lesson plans, a trainee handout,
and a pre- and post-test are included in Appendix C. (See pages 14,8-156.)
The staff was alert *o needs of each individual trainee and attempted to
change or adjust the curriculum to meet any special needs.
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It soon became apparent that even though the trainees were mature
women who had experience rearing their own families and had some competence
in housekeeping skills, it could not be assumed they had used efficient
and practical methods or that their personal experience was applicable
to other homes and family situations. This was particularly true in
regard with menu planning, using kitchen appliances and homemaking skills.

One of the first curriculum changes was to allow more time to be
spent. in focds and particularly in menu planning. Also more time was
allowed to instruct trainees with kitchen and household appliances with
which they were not familiar.

Another early curriculum change was to reduce the type and length of
instruction on mending. In the first two training sessions, three hours
were spent in demonstration and lab experiences in which each trainee
practiced three different patching techniques. Several trainess exhibited
disinterest and a negative attitude. This reaction combined with the
inconveniences of scheduling laboratory facilities with-a sewing machine
for each trainee caused this lesson to be cut to 1% hours of only
demonstration of mending techniques. Trainees reacted enthusiastically
to the mending demonstration, and thus it was continued throughout
the remainder of the training project.

During the first two training sessions, four evening classcs were
held. This was cut to one evening class in subsequent training sessions,
Tt was found that trainees were tired and responded poorly to evening
classes. In place of evening classes, assignments of prcblems and readings
were made. One evening class was continued as it was the only time a
qualified Red Cross instructor could be obtained to teach mouth to
mouth artificial respiration. ‘

During Phase II classes were convened at 8:45 a,m., fifteen minutes
earlier than previous sessions. This additional time allowed the Teaching
Coordinator time to discuss any problems the group may have been
experiencing, to clear up any false internretations or misunderstandings
of subject materials, and to collect evaluations and give pre-tests.

It also enabled the class to assemble with their notebooks before the
first guest speaker of the day arrived.

Also during Phase II, a member of the staff or instructor was a
luncheon guest ‘of the trainees. This proved to be a rewarding experience
for both groups. It gave the trainees an opportunity to become better
acquainted with professional personnel involved in the training program.
This, the staff felt, was a factor in helping the trainee develop a
feeling of self-worth and confidence in themselves. It also allowed the
staff and instructors to become better acquainted with each trainee,
to anticipate problems and to clear up misunderstandings or false conceptions
of subject matter.

Trainees during Phase II were encouraged %o eat one dinner meal
as a group in a restaurant of their choice. Money was allowed from their
weekly food allowance. These evenings were enjoyed by the trainees. The
staff felt it united the group and gave them a more positive attitude

toward the training program.
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Endorsement of curriculum

The New Town Housing Project, an interracial low income housing
project in Topeka, is sponsored by the Unity Church of Missouri. They
maintain a home management center and child care program which is
funded by the State Department of Vocational Education. The HSLTP
became interested in the project after the Project Coordinator and Job
Developer visited with the director and toured the facilitiez in efforts
to become acquainted with the project and recruit trainees.

The HSDTP curriculum was approved as meeting the New Town Housing
Project's requ’~ements for the first level of a five-level curriculum for
training paraprofessionals. Four graduates of the HSDTP employed by
New Town are involved in teaching homemaking skills, home management
and basic nutrition. They work in the day care and home management
centers helping residents. They have also helped indoctrinate under-
graduate College of Home Economic students in how to work with low
income families.

~ Endorsement of curriculum for home health aides

As a result of a growing emphasis on home health care in Kansas,
an ad hoc committee composed of representatives of the State Department
of Social Welfare, State Board of Health, State Board of Vocational
Education, Visiting Nurses Association, public health nurses, homemaker
supervisors and the HSDTP staff met twice, in Topeka, in April and June
1969. The meetings were called by the State Departments of Health and
Vocational Education staff concerned with training programs for health
professions to discuss the type of training needed for home health aides.
It was proposed that a nurses aide training program be given to homemaker/
home health aides regardless of any training received by HSDTP graduates.

The committee accepted the functions of the homemaker/home health
2ide as described in the booklet, Recommendations for Homemaker/Home
Health Aide Training and Serv;cesr(UiSi Department of Health, Fducation,
and Welfare, Public Health Service Publication No. 1891). A sub-committee
was appointed to review the 180-hour nurses aide training program and to
compare it with the HSDTP curriculum. They observed that there was
much duplication in the two training programs.

The ad hoc committee expressed agreement that the HSDTP curriculum,
slightly revised to provide additional emphasis on home health care, met
the requirements for training homemaker/home health aides in Kansas. The
revisions included more material on the care of the incontinent patient
with emphasis on bowel and bladder training. There was also expressed
agreement by the comnittee that the emphasis of home health aide training
was on caring for a patient in the home setting while nurses aide training
focused on working within an institutional setting. Therefore, it was
agreed that it would not be feasible to-incorporate both into one training
program. The successful employment of our graduates in home health agencies
ras substantiated the curriculum as being applicable to training home health
aides. ‘
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Evaluation of training program

Evaluations were an integral part of the iotal training program.
They served two purposes: (1) to evaluate the progress and development
of each trainee, and (2) to reinforce and supplement other teaching
methods.

Trainees completed a daily evaluation each evening, Monday through
Thursday, during the in-residence training. General questions concerning
the day's activities were asked. EFach trainee rated her general attitude
about the day on a ten-point scale during Phase I. This rating scale was
modified to a five-point scale in Phase II as it was felt that trainees
could better handle a smaller rating scale. On the second page, each
trainee rated each lesson on a ten~point scale and listed three important
concepts or ideas remembered from each lesson during the day. This
rating scale was also changed to a five-point scale in Phase I1I. (See page 157.)

Fach Thursday evening of the in-residence training, the trainee completed
a general questionnaire summarizing her feelings .nd attitudes about the week's
training and evaluating the subject material in terms of skills and understand-
ings that helped her develop confidence as a homemaker. (See page 259.)

During Phase I, each trainee completed a questionnaire at the end
of the training program. She ranked the five areas of subject material
in regard to their importance and meaningfulness to her, rated her feelings
on a three-point rating scale as to the adequacy of the amount of time
spent in each area, rated on a three-point rating scale the teaching methods
used, and rated herself on a four-point rating scale regarding achlevement
of new ideas and facts learned. Each trainee completed the same
questionnaire three months following graduation. Two staff members also
rated each trainee's achievement at the end of the training, using a
four-point rating scale. The questionnaire was modified for use during
Phase II to ask trainees to rate only teaching methods and their concept
of their achievement of new facts and ideas using a five-point scale.

Staff evaluations of trainee's achievement and trainee's three month
follow-up evaluations were discontinued after Phase I. The data collected |
by these sources were a part of the data used in a masters! thesis (See page 168.)
Its collection was not continued as it did not appear to contribute to ' i

the objectives of the training program.

Short objective tests consisting of true/false and multiple choice
questions were administered to each trainee prior to eleven lessons.
The same tests were completed by each trainee on the last day of the
training program.

Oral evaluations of the trainees! reactions and attitudes about the
training program were taped each Friday afternoon of the in-residence
training. These evaluations were conducted informally, usually sitting
around the dining room table. Trainees were encouraged to express
themselves freely and no attempt was made to pressure or force responses.
The staff found that taped evaluations were of value in helping trainees
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to gain in confidence as well as contributing to a feeling of group
cohesiveness. Oral evaluations of field experiences were taped each
Monday following the week of field experience. These were of value in
helping the trainee understand the role and function of the homemaker in
an agency. These sessions also provided an excellentrappartuﬂity to
help them understand or resolve any problem they may have encountered.
By having the trainees share and evaluate their field experiences, the
ctaff was better able to understand their needs and to build upon their
experiences in the remainder of the training program. ‘Trainees also
completed a written evaluation of field experience. (See page 160.)

The staff felt that the success of a training program was dependent.
on an e.aluation process that was an integral and continuous part of the
training program. It was further felt that more than one kind or type
of evaluation was necessary to obtain an over all assessment of trainee
growth, development and attitude change. No one evaluation or combination
of evaluations was found predictive of the success of a trainee, However,
the staff concluded that evaluations are justified when they contribute
to the educational experience of the training program.

Instructors

Tn addition to the project staff, a total of 27 personnel from the
Kansas State University, the Cooperative Extension faculty, the community
and state participated in teaching lessons during Phase I and Phase II.
Five of the resouvrce personnel hold Ph.D. degrees, 15 have Master's
degrees, 3 have bachelor's degrees, 2 are R.N.'s and 2 have less than a
college degree. Thirteen different nursing care homes, nursery schools
and supermarkets in the community provided opportunities for field trip
experiences. Many of these individuals and organizations worked with
all 16 training sessions.

Prior to their first lesson or field trip, each resource person was
oriented to the objectives of the training program as well as to the
objectives of the particular lesson. As a result the resource personnel
proved to be effective in helping to achieve the goals and objectives
of the training program. Not only were they effective in presenting
subject material, but the staff felt that their interest and involvement
in the HSDTP was a signigicant factor in trainees' development of self-
confidence.

Graduation

The training program was climaxed by a graduation ceremony.
Instructors and all personnel involved with the training session as well
as the trainees'! families and friends were invited. As many as 40 were
in attendance. The ceremony involved a short presentation by the Program
Coordinator and Project Director. Each trainee received the specially
designed HSDTP certificate and a Red Cross Modified Home Nursing
Certificate. Also most of the trainees earned an additional certificate,
the Red Cross Programmed Home Nursing Certificate, by having completed
thé programmed home nursing instruction on their own. The ceremony was

followed by a tea given by the staff with the new graduates as specicl
guests. a f e
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Refresher courses

A total of 6 refresher courses were conducted for HSDTP graduates.
Other homemaker/home health aide:z working for agencies throughout the state,
but not trained in our project, w re also invited. Four were held for graduates
of Phase I, and 2 for graduates of Phase IL. A total of 30 graduates and
10 other homemaker/home health aides attended refresher courses for Phase T.
Seventeen graduates and one other homemaker/home health aide attended
refresher courses for Phase II. The response was poorer for Phase II because
of the short length of time between end of training and the refresher course,
and because two agencies employing 11 graduates did not feel they could allow
time for the employeces to attend. ,

Basic objectives of the refresher course were:

. to present material in the areas where trainees made requests for
more help and to give more depth to material in areas where trainees
exprezsed a special interest.

. to take time to discuss and reflect back on the training program,
particularly sharing experiences of employment and its problems,
and problems encountered in working with clients.

Learning experiences included buying and preparing economical meat,
working with retarded mothers, motivating people to change behavior, problems
of working with families in crises and employment as a homemsker/home health
aide. The material was presented by pan:ls, lectures, demonstrations and
group discussions. Staff members, graduates of the program, agency homemaker/
home health aides, Mrs. Mariella Smith, State Consultant on Homemaker Service,
State Department of Social Welfare and other resource personnel participated
in each refresher course. A banquet with a guest speaker showing slides
of families in a foreign country proved to be a significant part of the
refresher course. The participants felt the refresher course was a good
learning experience and contributed to their personal growth and development
as homemaker/home health aides. |

Supervisors Workshop

A two-day Supervisors Workshop was held in October 1969 for
supervisors and other professional staff of agencies providing or interested
in providing homemaker/home health aide services in Kansas. Nineteen were
in attendance. The conference was planned and coordinated by the project
staff with lrs. Stephanie Stevens, homemaker specialist, Administration
on Aging, Department of Health, Education, and Welfare, and Mrs, Mariella
Smith, State Consultant on Homemaker Service, State Department of Social
Welfare as resource personnel.

Objectives of the workshop were tc:

share experiences and problems to obtain a better understanding of
ways homemaker/home health aides can serve agencies.,

discuss basic training, refresher training and supervision of the
homemaker/home health aide.

. discuss qualifications and characteristics of the homemaker/home
health aide. ‘

. discuss trends in the development of homemaker/home health aide service.
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Evaluations by the participants indicated they felt the Workshop was
helpful to them., They also indicated the need for future workshops and
suggested a variety of items to include: personnel policies, funding,
records, public relations and establishing homemaker service.

Special activities

Trainees were encouraged and arrangements were made for them to
attend any special event or speaker on campus while they 1lived at
Ula Dow Training Center. Trainees of different sessions attended
lectures by Hubert Humphrey, Pearl Buck and Dorothy Burkhart. Special
field trips on campus were arranged for trainees who had special interests.
Most of the classes toured the Kansas State University Cooperative
Fxtension Distribution Center, several classes toured the campus, the
r~een houses and the planetarium, and one class toured the Milling
Department. These special events were enjoyed by the trainees and made
them feel they were a part of Kansas State University.

Field Experience

A week of field experience was included in the training. The
purpose was to provide a natural and realistic setting for trainees to
observe and work with an experienced agency homemaker/home health aide
as she served families in crises.

Field experience served to reinforce methods learned during the
first two weeks of training, to enable trainees to learn new procedures,
to gain a better understanding of homemaker services, and to see how
homemakers function as part of an agency team.

Orientation of agencies to the HSDTP and field experience expectations
was carried out during Phase I by the Program Coordinator and with the
Job Developer after she joined the staff in Phase JI. The orientation
involved holding individual conferences with social welfare directors,
public health nurses and homemaker/home health aide supervisors os
volunteer agencies. Further understanding was developed during the
Supervisor s Workshcp and through telephone conversations.

Mrs. Mariella Smith, State Consultant on Homemaker Service, assisted
in making field experience placements. Mrs. Smith introduced the staflf
to social welfare persomnel around the state and in general developed a
climate for cooperation between the agencies and the training center.

Mrs., Smith's assistance was especially appreciated during Phase T when

the training staff was smaller and the Program was new. The Job Developer
made placements during Phase II,keeping Mrs. Smith informed of all
placements and seeking her assistance at once when problems arose., Her
assistance has been most valuable through the development of the program.

Field placement planning began during the first week of training when
the trainees were given a list of all agencies providing field experience.
Each agency was described to the trainees giving such details as size,
location, and caseload characteristics so that each trainee could think
about her preferences for placement.
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Trainees from a small town were encouraged to take field experience
in a small town because they most likely would return there for employment.

After the trainees had made their choices, the Job Developer called
agency supervisors to determine if field experience could be provided,
and if so how many trainees they could take. “he arranged other details
such as where, when and to whom the trainees should report. The agencles'
ability to provide field experience was dependent upon their own caseload
and staff obligations.

During Phase IJ, 4 new agencies provided field expsrience. As the
number c” agencies providing experience increased, more gelective
placement was possible. If an agency's caseload was low or supervisors
were extremely busy, another agency was chosen for that particular session.

The Job Developer made lodging arrangements for the week of field
experience and also arrangements for transportation during the week,and to
cnd from their homes on weekends. Limited subsistence allowances
affected the choice of housing and transportation, this requiring
placement adjustments, For example, trainees who could make housing
arrangements with friends or relatives were given preference at that
lccation.

After placements were decided upon,each trainee was given s
"field experience policy sheet", "mileage chart", and "instruction sheet"
which were discussed by the Job Developer with each trainee. The
nfield experience policy sheet" provided guidance for the trainee in
orienting trainees to field experience and avoiding problems in conduct,
dress, and transporation. It also included the home telephone number
of each staff member, of the training center, and of the field experience
supervisor. Trainees were encouraged to get the telephone number of the
homemaker with whom they would be working. The "insiruction sheet!
gave the name and address of the agency where thev would be working and
the supervisor's name.. It gave lodging, and transportation instructions
and suggested places to eat.

Because of distance, the staff was not able to obserwve or supervise
field experience. Furthermore, HSDTP staff probably could not have
supervis-d the trainees as adequately as agency supervisors. They would
have intervened in the chain of command within the agency, and would not
have been familiar with the clients, their background or their present
situation. During the week of field experience, however, staf'f kept in
contact with the agencies to obtain a progress report and discuss
problems which had developed.

Evaluation of field experience was obtained from the supervisors
who completed a written evaluation of each trainee. Also, each trainee
prepared a written evaluation. At the Monday morning session following
the week of field experience each trainee shared with the other trainees
and the staff an oral evaluation relating her week's experience.

These evaluations were taped and later reviewed by the staff.
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Agency gxpgrigpcésigf:fis;dﬁplaaement

Field experience was provided by eight county social welfare
departments, five public healith offices and home health agencies, and
five volunteer organizations. Field experience supervisors were trained
and experienced social workers, registered nurses or home economists,
The importance of working through agencies was nmade clear in the early
phase of the training program. One trainee in Class 2 took field
experience in Manhattan and was supervised by a staff member. This was
done on &n experimental basis and it proved to be unsatisfactory because
of the absence of the organized agency and adequate supervision.
Therefore. all other trainees were required to take field experience in

agencies with an established homemaker service.

Multiple placements with two agencies, usually health and social
welfare, were made more often during Phase II. These prov-d to be very
satisfactory and fifteen had such placements. Trainees were able to see

how a homemaker/nome health aide functioned in two quite different
situations.

The homemakers employed by the agencies with whom the trainees
worked had various treining backgrounds. Some of the Kansas City
hemerakers had been trained in 1967 in an in-service training program
developed at Kansas City. Others had been trained individually by the
agency with which they worked. Several agencies had held their own
training programs. The State Consultant on Homemaker Services had
conducted an area training session for two social welfare departments
before the HSDTP was initiated. Also it was not until approximately
9 months after the program had been going that the HSDTP tended to be
recognized by the state as the preferable style of training. As late
as the later part of Phase II, however, one county continued to hold
the feeling that they could provide adequate training for their homemaker
and cancelled reservations for her training. Increasingly, however, as
agencies employed HSDTP graduates,the merits of the training were
recognized and trainees tended to be working with graduates of HSDTP
during field experience.

Problems encountered in field training

Tnitially there were problems because the style of training was new,
homemaker service was new, and the agencies were new. Beyond this
however, there were other problems that arose in relation to field
experience in the areas of supervision, variety of experience, housing,
money, transportation, dress, +rainee-homemaker relationships and trainee-
client relationships.

Supervision was a problem particularly the first time an agency
provided field experience. Homemakers were apprehensive about the trainees
and what they should do,and the staff was not familiar with the agencies
nor the agencies with the staf:. Tn these situations the staff took
special effort to discuss cases with the supervisors and to help
schedule experiences for the nhomemakers. Also there was more follow-up.
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At times the supervision of trainees was inadequate despite preliminary
arrangements. In some cases the supervisor gave the trainee the client's
name , address and a .case history before sending them out on their own.
Trainees experiencing this type of supervision were understandably
disappointed. In other situations, the agency homemaker considered the
trainee as a relief worker and not as someone to observe as she worked
with families. In these agencies the staff gave additional counseling
and reiteratea that trainees were expected to assist whenever possible
and to work with, not for, the agency homemakers.

Variety of experience was a factor considered when making placements.
Whenever possible it was deemed desirable to have the trairiee gain
experiences working with families with young children, the elderly, post
operative, terminal cancer, or mentally retarded cases. At times a variety
of experiences was not available. g

Housing was a problem for many trainees. The MDTA ruling which
states that trainees' subsistence allowances can exceed the amount pald
to the training center by $1.00 resulted in inadequate funds for cbtaining
suitable ;Jousing even though the allowance was increased forv Phase IT.
The staff was not familiar with low cost housing in communities and often
local agency staff was not familiar as well. Trainees complained that
hotels where they were sent were not clean, their beds had not been changed
and mostly old men lived in them. During Fhase IT housing facilities were

checked by the Job Developer. Also as agency personnel became more familiar

with low cost housing these problems tended to ease. Also during Phase II
private homes were utilized whenever possible.

Housing presented a pcroblem for the first trainee ever placed. The
suggested lew rent housing in a nearby town was taken to reflect racial
discrimination and the trainee returned to the center. Upon investigation
it was found that the available housing in the community was at too high
a rcntal rate for the trainee to pay, and the neighboring town was
considered by local residents not to be inferior. The housing was clean
and decent. The problem would not:have arisen had the supervisor not
been called away by an emergency and had the deputy been better briefed.

Housing discrimination became a problem in only one situation. This
is described in a case history so will not be discussed further here.
(See page 130.) :

Money for use by the trainees during field experience presented a
practical problem for many trainees. They lacked the cash needed to pay
for their subsistence and yet the subsistence allowance was not paid until
their return. Often the center needed to advance money to ease this
problem. The other problem was, as was previously mentioned, that the
amount was inadequate to provide adequate housing.

Transportation within the town assigned for field experience created
problems because of poor public transportation. Train and bus service
in some parts of the state is not adequate. If bus service was not
available and trainees did not drive ov did not have a car available to
take them to field experience,the trainees could not be assigned to the
location of their first choice. Other placements had to be found for them,

35

25



Transportation within the town or city usually was not a problenm
except in Wichita and Kansas City where public transportation is available.
Tt does not reach all sections of the city. Also women who were not,
familiar with the c¢ity had problems with catching and transferring busses.
After L trainees experienced difficulties, field placement in Kansas City
was restricted to ladies who were familiar with Kansas City and its bus
system. In Wichita the necessity to use bus service resulted in a lighter
work schedule because of time losses, in obtaining bus transportation, or
loss of time for the supervisors who transported trainees to cases.

Dress was not a problem except in one case. In this case the
supervisor of the agency was new and did not realize the trainees were
not required to wear uniforms. The trainees took offense at the
supervisor's expectation that they be in uniform, HSDYP did not adopt
a prescribed uniform. Uniforms tend to identify an agency or style of
service, and it was felt that the development of uniforms should - be the

=

prerogative of the supervising agency not ' he HSDTP.

Trainee~homemaker relationship problems were discussed above under
supervision, ’

Trainees were anxious to observe as much as possible during field
experience. Sometimes they became impatient with clients who did not
want to be observed while being given personal care. These problems
were overcome through field experience orientation.

Field experience has improved during the two years of the HSDIP,
Agency planning and supervision improved as well as did the training
center's orientation to agencies.

Benefits trainees received from field experience are reflected by
their following comments:

W was able to see how badly these people need support while

they're going through stress situations. They don't need someone

to make up their mind for them. But they need support of a homemaker
to help build up their confidence so they can make their own decisions.

"The social worker refers cases to homemakers, then homemakers help
decide what is needed, how much, and how long help is needed in the
home. I found that the staff believes the homemaker plays a large
part in homes where there's a problem.™ '

"One thing that impressed me so was that the clients all loved her
so (the homemaker). Some of the old folks who couldn't remember
thought maybe the homemaker had missed them or Torgotten them. When
it was time to leave they could think of all kinds of reasons why
she shouldn't leave."

"Homemakers. cut down on the work load of social workers and help
save the state money."
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"It was a very interesting week. When Harvey County set up our field
experierice they did it in such a way that we would get acquainted with
all the resource agencies in the community. We scat in on 2 staff
meetings at the courthouse. In the first meeting they had a director
from Topeka explaining how they would be separaving their services

and it was new to everyone and they talked it all out. That was

good for us."

"We went with the homemaker to pick up a baby from the foster home
that was to be adopted out. And that trip picking up that baby sort
of put in a parcel the whole picture of what homemaker service really
can do.... They all work together, extension, social welfare, and
public health."

"Actually coming in centact with the people in their homes was a
very interesting and educational thirg."

"My field work has shown me good homemaker/home health aides are
needed. One who can work and not be afraid of dirty work, can size
up the situation, give personal care, It is very important that she
accurately record from all areas." '

nT got to sit in on a meeting with psychiatraist, health nurse, social
worker, homemsker. And we discussed a family; everyone threw in their
2¢ worth, including the homemaker about what they had accomplished

and what was still going on. It was Just an education for me to see

how many people were involved in one family. And everyone had something
to add. The homemaker really knew more than anyone else did about

what was happening in that home." '

"In staff meeting they taught me a lesson. I'll never use the word
welfare client anymore. It's low income people. Before I had that
inward feeling, he was just somebody that won't work and is just
shiftless. They brought out the good points about him."

"Friday we had a cenference with our supervisor in the office. Each
homemaker told what they were doing and the supervisor told why each
homemaker had been sent to each one. This was very enlightening

to understand why and how homemakers were assigned to their cases."

"They (social workers) like to have the homemakers come in and talk
and tell them what clients need. One family was washing in the tub.
The homemaker was able to see this so welfare got them a washer. It's
good feedback for social workers--they really need this."

"Tn the office I was instructed how to keep records and given
professional instruction. We were told not to use clients names

when we were talking about them."

"My supervisor said, 'Don't worry if you don't work a full 8 hours.

Some ~lients just need companionship! But my problem was I got

so involved I didn't want to stop. I also got to meet the wholc welfare
staff. I was really surprised! I was just a homemaker."

"During field experience I was really able to apply what I had learned."
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JOB DEVELOPMENT

At the outset it was presumed that job placement would be done by
state employment service oifices because applicants registered there
before taking training. It assumed that women not employed by agencies
would find employment on their own by use of employment offices. However,
after a few training sessions it became evident to graduates and staff
that private and public employers of homemakers, as well as state employment
service counselors, were not sufficiently aware of the responsibilities
attendant with homemaker service or of employer responsibilities.
Homemaker service was new and an insignificant program for the employw :nt
service. It was too much to expect that they would learn immediately about
the service and view it in correct job placement terms. Further, the
role of the employment service is placement, not supervision. Supervision
is a very important aspect of homemaker service.

The Program Coordinator gradually assumed the role of assisting
‘women who did not take employment within an agency to find jobs. Publicity
about the program prompted prospective employers to call the training
center requesting graduates to assist them in their homes., The Program
Coordinator worked as much as possible in job development to make contacts
for placement, explain job description of a homemaker and upgrade the
profession during Phase I. This took such a large share of her time that
a Job Developer was added to the staff during Phase II to assist graduates
in securing employment, tc familiarize agencies with the training project
and homemaker/home health aide service, and to undertake any other activity
that would develo~ a climate of understanding in the state for homemaker
service. The Job Developer held personal conferences with social welfare
directors, public health nurses, employment service officers, and home
economists. In fact the role of Job Developer became increasingly one
of developing liaison with the various agencies and employers, A more
appropriate description of this job now might be "agency liaison coordinator".

Problem areas

Several observations arising out of problems encountered during the
project relating to jobs are noted: i

Homemaker service is new in Kansas, and is not properly defined
or understood. Therefore communities and agenciss misconstrue
the service and fail to see its value.

-

The DOT classification of homemakers is under "maid general"
(domestic service). Therefore it is difficult for employment
of ficers to understand HSDTP's definition of a homemaker. Many
cther people consider the homemaker a maid or housekeeper.

. The thirty employment service offices in the state are remote from
many of the rural families. Even if employment office personnel
were well informed about the training project and homemsker
service they still would not have close enough contact with a
large segment of the rural population to be effective in placing
graduates. ;

38



29

. Employers, particularly, private employers were not accustomed to
inquiring at the employment service for homemakers.

. Employment servic:, public health and Social Welfare personnel and
the general public have notv been accustomed to differentiating
custodial from personal care services rendered in the home.

. There has been reluctance on the part of county social welfare
offices to employ a homemaker/home health alde as a staff person
because:

(1) there is a shortage of agency staff to supervise the
agency homemakers.

(2) county commissioners often did not see the value of
homemaker service, but viewed it as an added responsibility
and luxury.

(3) county commissioners did not see the savings potertial
homemaker service could bring to the county.

(4) there is a disposition to wait for other agencies to employ
homemakers on their staff so the service could then be
purchased as needed by the county welfare office.

" (5) there was an inclination not to incorporate homemaker/
home health aide services into the budget without
assurance there would be trained personnel available for
employment. This became a vieious cycle. It was
difficult to attract women to take training withcut the
promise of Jjobs.

. Low salaries and inadequate benefits offered by private employers
made job placement difficult. Sometimes private employer: were
financially incapable of paying homemakers what would be considered
adequate salaries and benefits.

service generally paid lower salaries and the amounts varied
from agency to agency. Likewise volunteer agencies tended to
pay low salaries.

blic health agencies that did use homemaker/home health aide

Agency directors anticipating the development of homemaker service
in their agency within the next year had not determined the type

and amount of supervision homemakers require, to whom the service
would be available, and the priorities for utilization of homemakers.

E;Gn@mgvcﬁrhqmemaker/hpgg health aide service

One of the major obstacles to the acceptance of homemaker service
was a misconception of its costs. County commissioners tended to view
the addition of a homemaker to the staff as an additional expense, often
failing to estimate the savings the homemaker would effect. Also,
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individual employers tendec to think that paying even the minimum
wage was an extravagance, vnless this cost was seen as an alternate to

the cost of hospital cere.

Cost-savings data were obtained and used in job development to
allay these fears, and in fact to show that a county camnot afford to
be without homemaker service: '

The Douglas County Visiting Nurses Association found that in their
first 6 months of operation, they were able to save 200 hospital days or
$10,000.

Ottawa County Department of Social Welfare saved over $11,000 net
in one year by using homemakers in two family situations. Alternative
care would have been nursing home for an elderly couple, and foster home
care for five children. Beyond the dollar savings the homemakers were
able to preserve continuity of living for these families. This is only
a portion of the results reported in the Nordstrom thesis, (See page 1¢8.)
Tt was used extensively in publicity.( See page 164.) ‘

The economy resulting from the utilization of women who otherwise
were unemployed or underemployed is readily apparent. But an excellent
example is to be found in case history - Mrs. J. page 138. A study is in
the process of being made by the Job Developer which will provide an
estimate of the aggregate increase in income of women who have taken
training.

This section on economy is being written as the news reports
mounting hospital costs are predicted to rise above $1,000 per day
and in the midst of a general acceptance that 20% of the patients in
hospitals are there because alternate care is not available. Homemaker
Service makes good economic sense in these days of rising costs, increased
need for hospital utilization, growing scarcity of trained and specialized
talents, rising unemployment and in the meantime family crises continue.

Job_development at county level

Job development was conducted on a county level with agencies,
community leaders and individual employers and on a state-level with
state directors whose agencies could benefit financially or through
improved services offered clients, if homemaker service was available to
every Kansas family.

Homemakers function most efficiently and effectively when employed
by agencies because they nesed supervision. Working with an agency also
insures better working conditions, steady employment, better salaries
and benefits. Therefore the primary emphasis of job development was to
encourage agencies whose structure permitted to establish homemaker
service,

Advisory Board members assisted HSDTP staff in working with counties
and agencies to increase the Jjob market for homemakers, and to inform

Kansans of the social and economic advantages of homemaker service as

40



opposed to alternate services. They held workshops, conferences, and
interviews with agency directors, supervisors, county commissioners, and
meetings with the general public.

State Department of Health, and the training staff assisted counties
in analyzing their need for homemaker service and considering
organizational alternatives for the service. There were several
different approaches used in the promotion of homemak:r service in
Kansas. Three examples and an evaluation of their effectiveness were
given by the Homemaker Consultant for the State Department of Social
Welfare. (See page 163.)

Mrs. Smith, Miss Regier, ....e Health Nursing Consultant, Kansas

Job development at state level

Dr. Morse, Project Director, and the training staff corresponded and
held personal conferences with state officials to explain homemaker
service and familiarize them with its cost~savings potential. Interest
in homemaker service originally developed out of actions taken by the
Advisory Committee of the State Department of Social Welfare, Division
of Services for the Aging of which Dr. Morse has been chairman since 1961.

Dr. Morse related Miss Nordstrom's study and discussed its implications
with Mr. James Bibb, State Budget Director, Dr. E. D. Lyman, Secretary of
the Stazte Board of Health, Mr. Ivan Anderson, Director of Planning Services,
Blue Cross-Blue Shield and Dr. Robert Harder, Director of the State
Departuent of Social Welfare. Dr. Lyman, Mr. Anderson, and Dr. Harder
have expressed concerr. about the rising cost of medical and social services
and have recognized homemaker/home health aide service as an acceptable
and desirable alterrative. Mr. Bibb has not responded.

Blue Cross-Blue Shield of Kansas is interested in discussing the
possibility of selecting a demonstration county health program to show
what can be done with a homemaker/home health aide under the supervision
of a cooperative physician. Mr. Anderson attended the May Advisory Board
meeting to familiarize himself with HSDTP and to learn how best to assist
in the promotion of homemaker service.

Mrs. Josephine Muen, Social Welfare Director for the Ottawa County
and HSDTP Advisory Board member, is chairman of the State Homemaker
Committee of the Kansas County Social Welfare Directors Association.

This committee recently submitted its recommendations for homemaker
service to the Executive Board of Kansas County Social Welfare Directors.
Excerpts follow:

w(1) That reconsideration of the Civil Service status of the Homemaker
position salary (Range 21) be referred to the Personnel Committee
for the purpose of upgrading this to at least that of the Program
Worker I (Range 24) or II (Range 26).
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(2) That state policy and guidelines be defined as to whom-the
Homemaker may provide service for. Since the Social Service
Unit provides service unrelated to former, current, or potential
financial need to tae blind, the aged, the children, is the
Homemaker Service to be considered as ¢ community service
available to all?

(3) That guidelines from the state level outline methods of buying
Homemaker Service to insure maximum federal participation. The
committee believes that this allowable item of special need is
not understood and that the methods of making payment need
clarification to insure better use of this resource.

(4) That provision o state level guidelines will encourage more
county welfare departments to provide Homemaker Service. Study
in one county has shown a major saving of $11,000 in addition to
maintaining family life and protection for aged and children.

We recommend that the Board transmit in writing to the State Director
of Kansas Department of Socizl Welfare your decisions.

In addition we suggest that the advantages of Homemaker Service be
considered as part of the seminar for welfare directors, July 23
and 24, 1970."

Mr. Iauren Harrod, Director of the Division of Services for the
Aging, State Department of Social Welfare, and Advisory Board member has
worked extensively with county commissioners. He utilized the Nordstrom
cost-savings study to assist commissioners in understanding the financial
benefits to counties offering homemaker service. He and his staff also
related the need for homemaker service to improve the personal care
available to the aged particularily in the rural areas of Kansas where
personal care is so lacking.

Employee-employer counseling

Tn the Manhattan area the Job Devel-~per counseled with individual
employers concerning their job expectations, salaries, and benefits
before homemakers wrre referred to the employer. If problems were
anticipated, the Job Developer went to employers' homes to discuss their
situation and at times took the homeimaker for her interview. If the
family was unable to pay for homemaker service, social welfare or public
health offices were contacted.

Present and potential employers were invited by lstter to attend an
employer conference on March 23, 1970 at Ula Dow. A two hour evening
session Wwas planned, The response was so. small that the proposed
confarence was canceled by the Job Developer who telephoned each of
the 17 individuals or couples invited and discussed possibilities for a
future conference with them. Three said they would not be interested in
attending a future conference because they did not intend to employ a
niomemaker, they needed a babysitter, and homemaker service was too expensive.
Reasons for the failure of this conference were: employer misunderstanding
of conference objectives, reluctance to discuss personal situations,
inclination to think of themselves just as being in need of assistance,

o and conflicting commitments. More personal contact should be made with
FRIC employers when planning for future conferences.
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Classroom discussions on employee-employer relationships have been
conducted during training to assist women working for private employers.
Explaining their job duties to employers, guidelines for determining
salaries, pay periods, benefits, and working conditions give trainees
additional self-confidence to assist them in negotiating with future
employers. Homemakers working for private employers are handicapped. It
is difficult for many to negotiate fair wages and benefits. They need
the support of an agency for supervision. An agency job also offers
steady employment at an adequate wage.

Results

Progress has been made in the development of understandings needed
for the establishment of homemaker service. Some of the major advances
are:

. The number of agencies offering homemaker service has increased.
In 1968, when the project first began, five volunteer agencies in Kansas
and Kansas City, Missouri, six county welfare offices, and one public
health office provided homemaker service. DMost agencies employed no
more than one homemaker. At present there are 8 volunteer agencies,
10 county welfare offices, 13 public health offices, 1 model cities
project, and 1 housing project providing homemaker service.

. Shortages in the supply of trained homemakers to work in agencies
are being met. HSDTP has been zble to train homemaker/home health aides
to fill agency positions as they are created or vacated. However, the
creation of new homemaker/home health aide services needs to be accelerated
if the goal of making this service available to all is to be met.

. Employers of homemakers in the Manhattan areas who have been
counseled have improved in their understanding of homemaker service.
Usually they are willing to pay the salary homemakers ask, which is
$1,75 an hour.

. Homemakers are being considered in the development of career
ladders. Two agencies have upgraded the status of homemakers. Mrs. Moen's
committee's recommendations to the Executive Board of Kansas County
Social Welfare Directors recognizes the need for upgrading of the profession.

. An increasing number of employment service officials have a good
understanding of homemaker service. Increasingly they are able to relate
to prospective trainees HSDTP's definition and goals.

. More supervision of homemakers will become available with
administrative changes in social welfare. During 1970 as soclal welfare
departments separate services from financial assistance, a portion of
the staff will be assigned to work exclusively with social services.

. The number of requests received.by the training center to assist
agencies in establishing homemaker service has increased. These reqguests
enlarge the opportunity and responsibility of the HSDTP to assist Kansas
communities in the development of homemaker service.
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. Newspaper articles and feature.stories elicited the largest
response from potential private employers. See Table 20 for results
of job development techniques and Appendix E for examples of news
releases. ’ i

. Rosearch has contributed to job development by providing not only
supportive data but an attitude on the part of the entire staff which
placed under constant scrutiny basic phases of the program. A list of
research publication is in Appendix F.

. Job development has resulted in improved understanding of HSDTP's
goals and purposes, both on the state and local levels. The formation
and development of favorable attitudes toward utilization and supervision
of homemakers are vital to the success of the training program.
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PLACEMENT

Graduates of HSDTP are employed as homemaker/home health aides by
agencies or private employers. Agencies employing homemaker/home health
aides are social welfare offices, public health offices, volunteer
agencies, a model cities project and a housing project. Agencies employ
graduates either on referral through clients' grant or as a staff member.
The emphasis of the HSDTP has beewn to place women on staff with agencies
to ingure better salaries, fringe benefits and more desirable working
conditions. '

Employmer:t Profile of Graduates™
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Total 20 9 10 18 I3 9 17 16 2

¥ Two enrolled in school and one deceased.
#% Two on referral paid through clients grant.

The employment profile of Phase II graduates is significantly
different from Phase I graduates in several ways:

(1) The 83% of Phase II graduates employed is ‘reater than the
6% of Phase I graduates employed. |

(2) More Phase IT graduates found employment as homemakers, 76%
as opposed to 42% of Phase I graduates.

(3) A higher percentage of the Phase II graduates found employment
as homemakers with agencies. (60% vs. 22%).

Several trainees who did not find employment as homerakers found
placement in jobs related to the objective of homemaker service, such
as nurses aides, psychiatric aides, nutrition aides with the Kansas
State Extension Service. Some trainees rzturned to previous employment.

While HSDTP does not guarantee employment it does assist gradustes
in placement. HSDTP has placed a total of 11 graduates with agencies and
17 graduates with 35 private employers. Through cooperation with agencies
who have homemaker service an additional 26 graduates were placed. Eleven
graduates were employed by agencies before enrolling in HSDTP. Other
graduates found employment on their own through referrals from doctors,
nurses, friends, the employment service and by answering newspaper
advertisements.
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Job ;harg;teristicg

Salaries, benefits and working conditions of homemakers vary greatly,
depending upon their place of employment. Salaries of agency homemakers
were generally higher than homemakers working for private employers. Agency
homemakers salaries' varied from $1.37 an hour to $2.80 an hecar. Graduztes
employed as homemakers by social welfare departments have a .ivil service
classification; home health dides do not. Fach county determines the home
health aide's salary. Two public health offices paid under $1.60 an
hour; all other agency homemakers received above $1.70 an hour.

Most common benefits offered by ageilcles are social security, one
day a month sick leave, 10 to 12 days vacation after the first year of
employment, transportation expenses and compensatory time. They also
have a 4O hour work week. However, homemakers paid through a clients
grant received from $1.25 to $1.85 an hour. Social security was the
only benefit, if any, they received.

Private employers were not familiar with the job description of
womemakers. A vast majority expected homemakers to be a housekeeper
They do not understand that she is trained to give personal care, or to
help them learn to better care for their home and family. They tended
to not consider paying adequate wages, or providing fringe benefits, and
employers were unable to determine acceptable w:riz loads for homemakers.

There was a difference between salarie: of private homemakers in
the Manhattan area and those working in other areas of the state.
Graduates in the Manhattan area received $1.50 to $1.75 an hour plus
transportation, and $12 to $15 a day on a short-term live-in basis.
If the job was arranged through the project, every effort was made to
secure $1.75 per kour. This is above minimum wage and far above the
gring rate fer domestics and many other workers, in the area. In
contrast, private homemakers in other sections of the state earned
$1.00 to $1.50 an hour.

. The problem of wages being below the minimum wage level is a
source of much concern. Several things must be considered in regard
to this situation. Kansas is predominately a rural area with many
small towns where salaries are below minimum wage for many workers.
Ever. in some of the larger towns, such as Manhattan, the labor market
tends to hold wages very low. For example, women clerks in retail
ostablishments usually receive less than $2.00 per hour. It is often
impossitle for such people to pay even $1.60 per hour for homemaker
service so a homemaker may work for less.

The numier of hours graduates were employed by private employers
varied from 4 to 6 hours a week, and job duration ranged from one-half
day to long-term positions.

Privatel; employed graduates recelved limited benefits. Graduates
in the Manhattan area received transportation expenses. Those working in
other parts of the state did not always receive this benefit. When a
graduate worked over 20 hours a week at long-term jobs, she usually
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received social security benefits; for short-term jebs she did not.

Negotiating with private employers is difficult for graduates. For
this reason much emphasis is placed on the importance of discussing all
aspects of a job during training. Nevertheless the Job Developer is
often needed to provide supportive services to graduates. Many instances
could be cited where training gave graduatcs confidence needed to
negotiate w.th employers for higher salaries and better working conditions.
One graduate previous to training did not discuss salary or benefits
prior to employment; she accepted what was given her. During training
she figured the hourly wage one employer paid her was $.35 per hour.
After graduation from HSDTE, this graduate was called by her previous employer
to ask her if she would return to work. When the graduate told the employer
she would not work for less than $1.75 per hour, the employer sald she
would find someone else for the job., After unsuccessful attempts to hire
someone at a lower wage, she hired the HSDTP graduate and paid her the
$1.75. Many other graduates who did not have the self-confidence needed
‘to ask for higher wages have done so as a result of training and have
received not only the wages asked, but also transportation and social security.
This takes éTplcyer'training as well az employee training. 7

Characteristics of employers

Employers characteristics varied by income, age of family and place
of dwelling. They generally lived in single family dwellings, were
elderly, and their income was under $15,000.

Homemakers do not work for families who simply can afford the luxury
of their services, but are employed by families who need assistance
during a crisis. In many cases, family income did not determine
utilization of homemaker service. Therefore, HSDTP believe homemaker
service should be availsble to all Kansas families on a sliding fee scale
basis.

Terminating employment

One-third of HSDTP's graduates have terminated employment with av
least one employer. Most common reasons for changing employment were:
employers no longer required employees' services, low salariec and
inadequate benefits. Changing jobs because employers no longer nzad the
services of a homemaker leads to insecurity for privately employed
homemalers. This is a major reason graduates from communities without
agency homemaker service accept employment in related occupations.

Six homemakers reported quitting jobs because they felt they were
receiving inadequate salaries and benefits. Two of the graduates were
working for agencies, one of these through the client's grant. The
other graduate was earning over $2.00 an hour plus social security,
paid vacation, sick leave, transportation, compensatory time, retirement,
health insurance, life insurance and uniforms. - She returned to her
previous employer because she considered her net salary to be larger.

She received $1.60 an hour, but no benefits. This experience shows the
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need for full comprehensive explanation of all aspects of payroll
deductions so graduates will understand that deductions should be

viewed in terms of the future benefits they may yield.

Two older graduates changed from full to part-time employment
because they received social security. One lost her job because the
employer wanted only full-time employees.

Private homemakers chanze jobs more often than agency homemakers.
Seven agency homemakers have changed employment, three becnuse of family
problems and illness, two because of salary, and two did not find their
jobs satisfying.

Restrictions set by graduates and employers

Graduates frequently restrict their employment choices to working
in their home town area, no heavy cleaning, and no night work. Only 10
graduates would accept work on a live-in basis. Graduates who restricted
employment to their home town area did so because they owned their home
or had families. Twenty-three graduates desired part-time work because
of age.

Agencies presently restrict homemakers from living-in except for
short time periods. Most agencies give homemakers ccmpensatory time
rather than paying over-time. They restrict them to iight housework.
Generally homemakers working for social welfare departments do not
provide as much personal care as thoseworking for home health agencies
and visiting nurses associations. Agencies more often than individual
employers require homemaker/home health aides to complete the HSDTP and
to own a car.

New Town Hovsing Project restricts their homemakers to teaching
in the home management and child day care centers. They also may assist
families in crises for a short period of time. They do not work on a
live-in basis or receive compensatory time. The only benefit they
receive is social security.

About one-third of the employer reqguests . from Manhattan were for
live-in homemaxkers. Specific skills requested most often were for
personal care, meal preparation and light housekeeping. The private
homemaker was not often requested to assume a teaching role.

The number of requests was evenly distributed between families
witn children and the elderly. Only ten prospective employers did not
hire a homemaker because salaries were too high. However 56 or one=half
of the employers said they could not afford tc pay over $1.75 an hour.
Yet one third of the requests were not filled because a homemaker was
not available. Employers requiring a substitute-mother asked about the
homemakers training and qualifications more often than any other type
of employer.

Career ladders

Mrs., H., {rom Topeka, was employed by the Shawmee County Social
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Welfare Department as a household aide after graduation. The duties of
s household aide were the same as a homemzker, except aides dc not
provide 24 hour care or assume full responsibility for a home. Salary
for household aides started at $242 per month with benefits the same as
for homemakers. Mrs. H. was later promoted to a homemaker, which paid
$321 a month and entrusted her with more responsibilities for personal
care of families. !

A home health agency, VNA, employing 4 graduates asked the projcct for

information on training and duties of home health aide supervisors. The
agency plans to promote a HSDTP graduate to assist in supervising and

orienting new home health aides and HSDTP trainees during field experience.

Catholic Family and Community Service of Kansas City, Missouri
had only homemaker service when they sent I, women to take training.
When they establicined a home health agency, one of the HSDTP graduates
was named the home health aide. She was recognized for her training
over other staff homemakers.
Catholic Family and Community Service of St. Joseph, Missouri,
employed a graduate as a homemaker and has since promoted her to homemaker

supervisor.

Employment counseling

Employer counseling has been of assist nce to both employers and
employees. The Job Developer assists employers and employees in working
out placement details prior to employment and in solving problems that
have arisen after placement. (See case histories, pages 133-138; )

Graduates working on their own in the Manhatltan area express more
satisfaction with their employment than privately employed homemakers
in other parts of the state. Agency homemakers are generally more
satisfied than private employees. Employment satisfaction of private
homemakers may be directly related to employment counseling.

Summar;

The record of placement is summarized in the tables appearing on
pages 90 to 99.
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The Program Coordinator interviewed Phase I graduates and their
employers, and homemaker supervisors two to three montis after graduation.
The results were published in Mrs. Zimmerman's Master's thesis .(See

ce 151,) The Job Developer also conducted interviews with graduates,
employers and supervisors during Phase II. Approxirately one month
after graduation trainees were mailed a questionnaire concerning their
employment, salary, benefits, and job satisfaction. The employment
gervice office also sent out a questionnaire to graduates at thic time.
The two questionnaires often caused confusion on the part of the
graduates who did not understand the importance of completing both.

A1l graduates were encouraged to keep the staff informed ebout
their employment status. In return, graduates were informed of agency
vacancies and requests from private employers. The HSDTP issued a
newsletter with new. of the program and activities of the graduates and
staff.

Homemakers employed part-time by private employers were generally
satisfied with their work. But homemakers working full-time on their
own outside the Manhattan area were not as satisfied with their employment

as homemakers employed In agencies.

Follow-up interviews and correspondence with trainees atter graduation
indicsted they needed supportive services of the training program to
{ind employment and to act as a liaison with employers. Although the
trainees felt upgraded and were trained for a job that had status and
dignity when they graduated, this had to be reinforced with upgraded
employment. (See pages 128-138 for follow-up case studies.)

Profile of a successful graduate

The profile of a successful trainee-graduate was based on her
per’ormance as a stvdent and employee. The success seemed to depend
more upon attitude development than on how many facts the trainee
learned during training.

A successful graduate enjoys warkiﬂg with people and feels that
assisting people and families to remain in their own home is rewarding and
worthwhile. During training she was eager to learn new methods of doing

tasks. She adjusted to group living and was cooperative with both students
and staff.

On the job the successful graduate is able to identify problems in
homes and work as a part of a team, and/or under supervision to assist
families. Friendliness and ability to empathsize with families' problems
is an important characteristic of a successful graduate.
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Factors involved in determining degree of student success were:

Attitude toward the training progrem.

Attitude toward working as homemaker/home health aide.
Attituds toward and interest in subject material.

Attitude toward helping families in their homes.
Cooperation in group living. ’

Cooperation with staff.

Being in class on time.

Completing (group) work assignment (to keep on schedule).
Class attcndance. 7
Attention and interest during class period (staying awake).
Attitude toward field experience.

o g

Success in employment was rated on:

Attitude ol graduate toward working as a homemaker/home health aide,
Attitude toward working with people.

. Professional development.

Ability to take and carry out instructions.

. Satisfaction of supervisor or employer.

Willingness «ud eagerness to accept desirable emrloyment.

For i ¥, I o LW I % I B

The ratings of 98 of the 112 g.aduates as students and employees
were consistent. The better students were the more successful employees
and vice versa. The 14 who were inconsistent rated higher as a student,
in the sheltered confines of the training center, than as an employee.
This was anticipated by the staff for ten of the.c cases.

Reasons graduates are less successful on the job are: unfavorable
attitude toward working as a homemaker, poor communication between
agency and graduate, inability to make necessary decisions and need for
constant supervision, lack of interest in this type of work and
personal problems such as alcoholism and poor health.

In the 4 cases where the staff did not anticipate differences in
student and employee performance 7 came from the same t.wn and had
communication problems with their community agency which they were
unable to overcome to engage in successful employment. The fourth graduate
as a student was repulsed by the thought of cleaning people's houses
and working with low income families, which was her understanding of a
Jomemaker. Since graduation she has been cmployed by a health agency
which has 4 home health aides., The supervisor has besn able to consider

iiiiii

the home health aides' preferences when sched .ling visits. This
graduate has proved very succeseful with her clients.

ol
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COMMUNITY CONTRIBUTIONS, SERVICES AND ACTIVITIES

- Many individuals, organizations and agencies were involved in
helping with the training program and with carrying out its objectives.

The State Employment Service interviewed each applicant at _ocal
offices, forwarded the applications to HSDTP for final selection of
trainees, and certified women for training allowan..s. The Mcnhattan
KSES office was assigned responsibility to coordinate the application
procedure and to represent the 30 local offices. This additional load
was carried by the Manhattan office as though it were an opportunity to
serve and not as a burden to bear.

Orientation of employment officers was one of the first challenges
facing HSDTP since the local office was the point of initial application
for training. Explanation of homemakers, homemaler service, and HSDTP has
been a continual process, not made any easier by the absence of a
good DOT definition.

Personal visits to offices, memos, telephone conferences, printed
materials and involvement of employment service personnel on HSDTP's
advisory board have been used by HSDTP staff to supplement the excellent
memoranda and directives issued by the state office. This reflects the
joint efforts of HSDTP and the State Employment Service which was vital
to the success of the program.

Areas needing clarification included the definition of homemaker,
HSDTP's goals, salaries, benefits and working conditions of homemakers,
the type of women HSDTP desired to train and eligibility of prospective
trainees for allowances and training.

The HSDTP Advisory Board helped make decisions that affected the
purposes and objectives of the project, gave guidance to project scaffl
and distributed publicity media. Tiey were constructive in their
suggestions and congenial as a group. Many assisted individually in
counseling, promoting, and teaching.

The University assisted with administrative aspects of the contract,
in refurbishing and purchasing facilities for the training center, and
in providing meny extra services, such as use of equipment and teaching
facilities and use of its radio network and news bureau. Several businesses
contributed equipment and furnishings at educational discount.

Many individuals participated in t:aining as teachers and resource
leaders. For some this was an extra burd.n to their scheduled activities.
For a few others it was absorbed with their university activities; it
was an added responsibility for which they were not reimbursed. Those
who retired were reimbursed for their efiorts. As the "newness" of
the project wore ofi and duties became burdensome, new persons were
brought in.
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One unique and interesting aspect of the promotional efforts of
HSDTP is that it has not met with objection of any vested group. No
so called back lash or defensiveness has been manitest. The major
problem has been indifference, ignorance and reluctance on the part of
established leadership to think in creative terms about this career in a
new service. However, leadership in all related areas has to some extent
shown an inclination to accept homemaker service and see how it could be
established in their integrated programs with the notable exception of
tne medical association. Repeated invitations to gain their recognition
have not been fruitful.

Jor prehensive health planning committees and appropriate subcommittees
have accepted the recommendation that homemaker/home health aide services
be encouraged and promoted. The Project Director is a member of relevant
committees which have taken this recommendation under advisement.

Numerous agencies and organizations expressed an interest in HSDTP.

Impact of HSDTP

HSDTP's impact upon the State of Kansas and the mid-west mav be
measured by cooperation and support received from individuals and agencies
in the State, requests for HSDTF's assistance in community education
and organization of homemaker/home health aide service, and interest in
development of the service. The impact on various areas is discussed in
deta. 7 throughout this report. To aid the reader in recognizing this impact,
examples are drawn from the report and summarized:

Cooperation and support of HSLIP was given by extension home
economists who clipped publicity in community newspapers and
assisted graduates in securing employment.

Resource people contributed to the project by donating time
to teach training classes. (See page 20.)
. State leaders and Dr. James McCain, KSU President,
voiced their support for HSDTP when the project was seeking
state funds and access o Ula Dow for next year. (See page 50 )

Tnterest in HSDTP has been generated not only in Kansas but
across the United States as indicated by receipt of requests for
information about the project from outside Kansas and many more
from within the state. Mrs. Mary Jo Harbour, graduate research
assistant, followed up the out of state requests.

Revearch and professional literature was contributed by the project.
Seven theses and manuals, as well as various Federal reports were
published. Requests for more than 90 of these publications have been

filled. In addition, 30 copies are being circulated on a loan basis.
(See page 168.) o
. Communities within the State have requested and advisory

board members' assistance in determining need and possibilities
for establishing homemaker/home health aide service. (See page 31.)
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HSDTP provided a focus for leade 'ship in homemaker/home health
aide development in Kansas and through the Advisory Board coalesced
efforts and irterests of various state agencies. The training
project drew together these agencies and provided opportunity for
cooperation among and between them.

The Job Developer and Sta'e Consultant on Homemaker Service
assisted Lawrence Visiting Nurses Assoc 'ation in developing
a career ladder for home health aide's. (See page 39.)

A number of private employers are requesting homemakers and are
willing to pay $1.75 an hour plus transportation. The number of
agencies offering homemaker/home health aide service has also
inereased. (See page 33.)

Leaders in health care and health education endorsed the curriculum
of HSDTP for training home health aides.

Tnstructors in the College of Home Economics have their classes
visit HSDTP to learn the relevance of homemaker service to the
needs of families in communities.

The State Homemaker Committee of the Kansas County Social Welfare
Directors Association recommended that the Civil Service position

of homemaker be upgraded.

A training project modeled after HSDTP will be establiched in
Wichita in the fall of 1970. (See page 50 .)

. 4 Regional Conference on Horemaker Service Training reached leaders
in health, education, welfare and labor in five states (see below).

Pegional Conference

The Midwest Regional Conference was held July 21,22,23 at the
Ramada Inn in Manhattan. The objectives of the conference were:

To familiarize participants with operations and curriculum of
this homemaker/home health aide training program.

. To develop the rationale for the development of homemaker services
in rural and urban commnities (its justification in community
development ).

To gain an appreciation of the value of training from the viewpoint
of the trainee and the employer.

To understand the role of the various agencies in the development
and utilization of homemaker services (health, welfare, employmer®,
volunteer, education, church...).

- The conference was attended by 70 farticipants representing social
welfare, public health, employment services, extension home economics,
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gducatiéng other training projects and volunteer agencies from Kansas,
Nebraska, Iowa and Missouri. Participants from Colorado who had inquired
about HSDTP also attended.

The program included explanation of HSDTP by the staff, presentation
by graduates of their training and jobs, opportunity for state and agency
discussion of responsibilities for promoting the service, suggestions for
starting new programs, and sources for financing training and service.

- Keynote speakers were Dr. A.C. Mitchell, M.D., Vice-President of
Kansas Blue Shield,and Mrs. Elizaieth Duncan Koontz, Director of Women's
Bureau.

The participants stressed the need for a DOT classification for
homemaker/home health aide. Mr. Carey, Kansas State Employment Service,
expressed interest in developing this definition.

The evaluations showed the conference succeeded in expanding ldeas
about homemaker training service., Several participants mentioned specific
ideas or steps they would take, such as: "learned new sources of
funding," "hope to have a homemaker in county welfare department by
September," and "plan to set up a Homemaker Council in my state."

Conference proceedings are being compiled for distribution to
participants.

The role of publicity

A variety of publicity media were used. These consisted of
descriptive leaflets, radio releases and interviews, television
interviews, newspaper releases and feature stories, public lectures,
attendance at conferences and exhibits. These were used for purposes
of trainee recruitment, job development, developing community understanding
of homemaker service and stressing the importance of training, particularly
for HSDTP.

The Program Coordinator enrolled in a journalism course, which
involved responsibility for editing a "home page" weekly feature in a local
paper and for writing feature stories. This provided an unusual
opportunity to learn how to deal with the press and how to write features.

Recruiting trainees, creating jobs, and developing an under:ianding
of HSDTP and homemaker sevrvice was dependent on publicity media. Since
HSDTP was under contract with the University, it had access to and was
subject to the services of University News, the official information
bureau for the University.

This was both an assistance and a handicap. They assisted in
writing news releases and had access to all the state papers. However
they tended to view as suitable news only that which had significance and
importance for the University. This was a handicap fc¢ the HSDTP
because it meant HSDTP could not issue press relea-es of its own. It
also meant that HSDTP needed to remind the University News offices of
the need of the HSDTP for promotional feature articles for its csurvival
and failure of the HSDTP would reflect adversely on the University.
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Many newspapers did not consider HSDTP to be news ur:til it affected
a person within their readershin area. Hence, the dilemma: How to
make a story newsworthy that wa. not yet news. This was a constant
battle. A continuous effort was made to impress upon University News
that the project depended upon them to give coverage to the HSDTP in a
manner which would generate a feeling of its being on going activity. The
success of the program depended on the news wervice to give the program a
foothold in Kansas. Two appeals were made in various ways: that this
will provide new opportunities for the employment of women and help
families in crises.

On two occrnsions the project had special problems with University
News: The first aross when an overwhelming sense of urgency for mass
publicity became man.restively clear when the fourth training session
had to be cancelled because of a lack of trainees. The very success of
the program depended on publicity. At this time HSDTP staff launched a
fairly agressive campaign independently. They could not afford to wait
for the University News staff. Furthermore, because of their limited
staff, University News had told HSDTP staff to send out their owi
publicity.

Localized releases and features were sent to approximately 30 daily
and weekly newspapers over the state periodically, with the request that
they send HSDIP clippings of releases. One newspaper editor rcsponded
to the Vice-President of the University that he didn't want to be bothered
with publicity from a project that had no significance in his area and
didn't like the way the stories were written.

This resulted in a conference with HSDTP staff and University News
personnel. It was agreed that the Program Coord nator would continue to
write the publicity, but University News would edit and release the
stories. University News also agreed to ask State Clipping Service vo
clip the feature stories. This had been a problem because zlthough
graduates, and extension home economists and others did send in some
clippings, the HSDTP staff had no way of knowing what newspapers printed
what stories. Although the State Clipping Service brought more response,
the staff had reason to feel there had ~een more printed than were
clipped.

The second problem with University News resulted in October 1969 at
the Supervisors Workshop. University New chose to edit down a story
in which HSDTP announced two very important positions. The first
announced was the goal to insure that homemaker service be awailable to
511 citizens in Kansas regardless of income. The second was derived from
the Nordstrom thesis, that no county could afford to be without this
valuable service.

The news release wh:. ' .- . published completely misconstrued the
announcement. When the =r.c: ..3 brought to their a'.ention, they used
much of the press materic’ /- ASDTP had prevared for them and wrote
such a good article that it was used repeatedly in promotional materials
and as attachments to letters describing the importance of the program.
(See page 165.)
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Printed materials

The question/answer sheet was the major and principle informative
material printed by the HSDTP. The first year it was merely a question/
answer sheet. By the second year, after the program had accumulated
su"ficient pictures, a pictorial question/answer sheet was distributed.
This proved to be most satisfactory. A total of 12,000 qu%sti@n/answer
sheets were distributed to agencies, organizations, individuals, and to
the general public.

Research publicacions

A different style of publicity was the research publications which
resulted from the project. (See page 368.) These theses have been widely
circulated to agencies and interested individuals.

Newspaper publicity

Informative news stories, feature stories, and picture pages in
daily and weekly newspapers over the state, as well as in professional
magazines were publiched.

Eleven feature stories were sent from University News to AP, UPI,
daily and weekly newspapers and radio stations. Eight additional
features were written for specific daily newspapers (including the Topeka
Daily Capital 10/68, The Wichita Eagle 3/19/69, The Manhattan Mercury
2/5/69, 11/20/68, and 11/27/68, and the Collegian 3/5/70).

News stories were sent to local newspapers and radio stations when
each trainee enrolled in a session, went cn field experience and graduated.
Individual releases were also sent out when each graduate attenced a -

. _ Refresher Course, Congressma Chester Mize visited HSDTP, and for Supervisors

Workshomn.

Special stories were written for Kansas Council Churchmon, Kansas
Extension Homemaker Council News, Good Housekeeping (3/70), and Com
Health Magazines. The Informer (Red Cross Newsletter) State of K:
Governor's Commission on the Status of wemen, 1968 report. The
also received National publicity in releases explaining all the experimental
and denonstration projzscts.

Radio and television

The staff particivated in open line and interview type programs.
Also 10, 30, and €0 secondradio spot announcements were prepared by KSAC ”
and used on a number of statiens throughout the state.

7 The Program Coordinator appeared on 12 open line programs, KJCK
(Junction City) KMAN (Manhattan) KFH (Wichita) WIBW (Topeka) 10 fifteen
minmte interview shows on KIAC (Extension Radio) and made 4 three to

five minute tapes for news programs on KSAC and KMAN {Manhattan). Public
service announcements of 10, 30, and 60 sec nds were sent to 14 radio
‘stalions, Television appearances were on WIBW and KTSB (Topeka), and
KTVH (Wichita) newn and programs of interest to women. Eleven news
releases were sent to local radio stations.
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All radio stations were very cooperative in scheduling shows,
using public service announcements, and using news releases.

Classified ads

Classified ads were placed in six daily newspapers in'August 1968
for 2 days io one week. They followed this general format: Training
‘or women, age L0 plus, to work in homes as homemakers. Next class
beginning September 2. No personal cost. Write Homemaker Training
Project, % Family Economics Department, KSU, Manhattan, Kansas, or call
(913) 532-6204.

These ads cost over $75 and only two women enrolled as a result.
Ads were not effective recruitment techniques considering the cost |
and limited use.

Speeches

HSDTP staff talked before professional and social agencies, volunteer
organizations and groups of interested individuals.

[
gThe Program Coordinator gave 15 speeches to over 1500 people
ineluding social workers, county welfare directors, homemaker supervisors,
Kansas Commission on the Status of Women, extension faculty, and women
from over the state. The Teaching Zoordinator participated in a panel at
the AHEA Workshop on "Utilization and Training of Auxiliary Personnel
in Home Economics'.

,Taufg conferences and seminars involving college students, visitors
to campus, clubs and organizations were held at the training center to
explain the project.

Staff members attended the Kansas Citizens Council on Aging
Conferences in 1969 and 1970, National Conference on Aging, and Women's
Advisory Council on Poverty Conferences where they srowed slides,
distributed the question/answer sheets and discussed the program with
inquirers. Reference was made to the project and question/answer sheets
distributed at numerous other events.

Personal visits and conferences

The Program Coordinator visited homemsker supervisors, employers,
and the first 35 graduates for follow-up evaluations in Phase I. The
Job Developer visited 1A supervisors of graduates and 56 graduates
during Pnase IT follow-up evaluations.

The Job Developer visited 13 employment offices, 9 county welfare
offices, 12 public health offices, 2 home health agencies, 9 county
extension offices and 9 newspaper offices over the state to explain
HSDTP and homemaker se:*vice. ‘
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Numerous conferences were held with local and state employment
service office personnel, Advisory Board members, the Director and staff
personnal with the State Department of Welfare, the State Department of
Health, State Department of Vocational Education, and others interested
in the project. Results of these conferences were better understanding
of the objectives and goals of HSDTP, how agencies could work with the
project in recruitment of trainees, and job development and in recognition
that the HSDTP curriculum met the criteria for homemaker/home health aides.

(See page 18.)

Graduate newsletter

Newsletters were sent periodically to all gradnates. Subject matter
ineluded news on new classes, refresher courses and cctivities at Ula
Dow, job development and employment of graduates. Graduates often
contributed information for the newsletter; many wrote to express
appreciation for receiving the newsletters. As one graduate says "It
makes me realize you're still interested in me, and I enjoy hearing
what my new friends are doing".

Progress reports were sent periodically to Advisory Board members to
inform them of developments at HSDTP. Continuous correspondence was conducted
with over 100 agencies throughout the state for recruitment, job development,
and to develop community understanding of homemaker service.
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FUTURE PLANS

As early as the November 1969 Advisory Board Meeting Mr. Carey,
of the State Employment Office, speculated that the nroject might be
funded under the CAMPS program. He suggested that a special meeting
to discuss this with the Regional Office representatives be called
for mid January. He also raised the question about the continued
availability of Ula Dow as a Training Center.

Just prior to the January 15th meeting with state and regional
MDTA officers, the Project Director was notified by the Dean of the
College of Home Tconomics that Ula Dow would not be available after
May 31, When this letter was brought to the attention of state and
regional MDTA officers at the January 15th meeting, discussion of
continuing the program at Ula Dow turned to a proposed program at
Wichita which was to be patterned after the HSDTP and sponsored by the
Model Cities program and the Wichita-Sedgwick County Health and Welfare
Department.

On the assumption that the KSU President, Dr. James McCain, had
not been aware of the decision to deny the projects's continuation at the
University, the Project Director held up the mailing of the January 20th
letter to Advisory Board members until after the President had an
opportunity to review the situation. The Project Director conferred
with President McCain, and the Advisory Board members were advised of
the results of the conference by attaching a FLASH strip to the January 20th
letter. (See attachment page 170.) Advisory Board members followed up
very effectively with telephone calls and letters o President McCain.
(See letter from Mrs. Frazler and Dr. Harder pages 173-74.) It was
agreed that Ula Dow would be held available if funding could be obtained
within the next two months (See Chalmers 1/30 memo page 175.)

Although the state and regional officers had agreed at the
January 15th conference to consider favorable the establishment of a
training program in Wichita, when they learned of the availability of
Ula Dow, they included the KSU project in the state MDTA Plan for 1970.
(See 3/5/70 memo and March 20th letter from Mr, Carey pages 176=77.)

The HSDTF will continue at Ula Dow Training Certer until October 1971.
The program will be duplicated in Wichita beginning October 1970.
Federal funds will be provided to extend the project beyond its termination
date of May 31 until October 1 when the state funding will begin. Both
the KSU and Wichita programs beginning October 1, 1970, will be designed
to follow the curriculum, style of training and objectives of the
experimental and demonstration project.

The KSU project plans to hold 8 training sessions .nd to train
approximately 64 women, to hold 5 Refresher Courses, one Supervisors
Workshop, and at least two Advisory Board meetings in the year
beginning October 1, 1970.
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During
training ses

L
S

the four-month extension, the K3U project will hold 3
l;

ions and 1 supervisors wsorkshop. Also plans are being maﬁﬁ

for holding a 4-state reglgnal workshop on Homenmaker Service to generate
interest in and to discuss methods for establishing homemaker services

and training

in this L-state region.
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CONCIUSIONS AND REQQMNENDATIDN?

In accordance with its purpose and objectives, Homenaker

Demonstration Training Project demonstrated and learned that:

Although the training was prirmarily designed for women age L5 to 60,
both younger and older women were interested in this opportunity co
improve their education and upgrade their status.

The original contract was modified to include these women and thereby
enlarge the opportunity for training of mature women and relieve the
recruitment problem. :

Recruitment did not suffer because trainees were requirdd to participate
in the total program regardless of previous training. Follow=-up
evaluations revealed trainees appreciated the opportunity to review. They
stated: "it was a refresher course," "I had forgotten," or "I learned a
new technique or an easicr methoa.”

A college campus offers both advantages and disadvantages. Nrmerous
resources are available for HSDTP use, but there are university regulations
to be met. Staff members must be oriented to these regulations and to
personnel with whom they will be working.

The thought of coming to Kansas State University for training presented

an obstacle for women who were apprshensive about a university setting

or who had a family at home. However, once they arrived at the training
center these fears vanished and the trainees considered themselves
privileged to live on campus and have classes taught by college professors.
If they came, they stayed. Personal and continucus contact with interested
staff is essential.

Continuity in basic staffing is essential for continuity in the training
program and involvement of training personnel. Staff members must be
oriented to the goals of the training project as well a= to subject
matter they and guest instructors rresent.

Group living was essentlal for rapid, extensive training and for learning
to live harmoniously with others. Trainees of different races, income,
work experiences and education adjusted very well in' group situations and

learning experiences. Bach day was a 2), hour training period.

The in-residence feature of the program created problems of recruitment.
But it had many positive aspects: (1) It screened from training those
whose home situation prevented them from leaving home for an extended
period. (2) It permitted 2l,~hour opportunity to learn about personal care
and personality differences. (3) Tt minimized problems of class attendance
and class participation. (4) The relationship between rest, nutrition

and performance became observable and real. (5) Management and planning
as a way of living was realized in this situation.

Non-residence training was made available for a limited number of trainees
from the Manhattan area, who could live at home. This revealed various
problems: (2) these trainees missed the informal discussions the others
had in the evenings, (b) they were more likely to be late to lessons or
prone to be distracted by home duties, and (c) they found it more difficult
to be wholly cormitted to the training.
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8. The pattern of a four week intensified training program, consisting of
two weeks in-~resident training followed by a week of field experience
and & fourth week in residence at the training center, provided adequate
learning exreriences necessary to work as a homemaker.

9., TField experience benefited both trainees and agencies providing the
experience Tt reinforced information learned during training and
enabled tfalﬂEES to gain a better understanding of h@mémaker/her
health aide service. Also the qguality of homemaker service provided
by agencies improved as a result of planning and supervising field
experience.

10. Greduation is a very important phase of the training program. The
ceremony, certificates and invited guests all enhance the training
program by reinforcing the trainees!' feelings of dignity and worth
in their new profession.

11. Providing a four week training program and presenting a certificate
of completion is not enough to offer women. Supportive services from
the training facility must continue after graduation for continued,
development of trainees!' feelings of ststus, dignity, and personal
worth. Support in securing jobs and continual job development must
follew if graduates are to obtain upgraded employment.

12. Since the program included a state-wide area, rather than Just a
metrapalluan area, and since the University had a parochial
identification, it became all the more important to involve commnunity
resources at the local and state level in giving information and
recruiting.

13.  Full coopsration of the University and business community helped
eliminate an extended phasing-in period. However, adequate time
must be allowed for staff, community, employment office counselors,
Advisory Board members aﬂﬁ other local, county, and state agency
personnel to become oriented to the project.

1L,. An Advisory Board formed to represent agencies and organizatilons
involved in all aspects of family and community life is essential
to develop, promote and support such a tralning project.

15. Training at HSDTP did qualify women 45-65, for employment even though
one third of these women had less than an 8th grade education.

16, Women are interested in serving others and working with people.
They want to be considered paraprofessionals. These trainees
who had developed self-confidence and favorable attitudes were

more receptive to working as homemakers.

17. The job of homemaker frequently is misunderstood by the 2~mployers
and initially by the trainees. Employers often want trained
homemakers, but expect their services at low wages. They also
tend to think of homemakers as housekeepers.

To help homemakers clarify thre difference in their roles and not

feel any job was beneath their dignity to perform, they were

reminded that they were substitute mothers, and mothers are expe.ted

to do all sorts of tasks, and they should do likewise. The difference,
Q however, was the homemakers were helping the family in crisis.
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21.

23.

2L .

Although wemen were interested in training to help them in their
perscnal lives, a vast majority of the trainees were mainly concerned
with improved employment opportunities.

Some trainees had not had physical and dental checkups recently.

Trainees should present a medical certificate with their application
form for the protection of the trainee as well as assurance their
health is good enough for training and employment. If facilities are
available, the training center can provide arrangements for checkups
at lecal clinics.

A variety of continuous publicity media must be used and personal
contacts by staflf members must be made to inform the public of the
Homemaker Service Demonstration Training Program and develop
homemaker service over the state.

Trainees who have difficulty in expressing themselves on a questionaire
can express themselves very adequately verbally when encouraged to do
so, and they can learn to use recording equipment.

There is value in having trainees complete daily written evaluations
of lessons. These give trainees an opportunity to express their
feelings and/or summarize the day's events.

Limited funds, lack of staff and misunderstanding concerning the
values of homemaker service are reasons given by agencies for not
creating homemaker positions or filling existing positions.

Since trainees had to make arrangements for care of children and
family members and to consider their personal proolems of being
away from home for ome month, they either did not apply for the
training or cancelled out before the session started. Only 3 of
the 115 women who started sessions dropped out. Two of these
were non-resident trainees. The drop out rate would have been
higher if trainees had returned to their hcmes every night.

Racial differences presented no problems, even though many
trainees found living and working togsther a new interracial
experience. Thirteen of the sixteen sessions were interracial.

Miscellaneous conclusiocns:

Development of professionalism was aided by staff members
addressing each other and trainees formally as "Miss" or
"lirs.,"

Informal counseling was very successful in this project.

No hours were specifically designated for counseling. Rather,
trainees were always welcome and encouraged to discuss problems
and concerns with staff members on & one-to-one basis, in small
groups or as a total group depending on the need.
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Because they were living and workins together, trainces coul
' Fver

=

solve many problems through infarmal groun discussion.
individual was treated equally with dignity and respect.

A DOT definition of homemaker service which includes teaching
household skills, assistance in performance household skills,
management of the home and administration perscnal care
needs to be written.

o

)

9}

Homemaker service should be available through agencies to all
Kansas families, with payment for service to be based on a
sliding fee scale.

Tnclusion of a Jot Developer on the training staff is imporiant
for the employment and follow-up of graduates and development of
this new service.

Cooperation. with state health and welfsre agencies is vital to
the development of a state-wide service.

The State Employment Service, with its appreciation for the

value of training and assistance in follow up, played a critical
role in the success of HSDTP.
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The twenty-six months of the Homemaker Service Demonstration Training
Program were full of rewarding experiences for i’E‘."l;g.ffj trainees znd volunteers
involved in the project. Since this was a new project, it began with
a total lack of community understanding concerning the objectives and
purposes of the training progran. Community organizations and agencies, as
well as Advisory Board members, were of great value in developing ccommunity
wnderstanding of the training program and in developine homemaker service
throughout the state. There remain many pockets of ignorance and
misunderstanding.

Counseling which was flexible and conducted on both an individual and
group basis informally and spontaneously met the usual needs of the trainees.
To have counselors or staff members availavle throughout the day to meet
problems when they occurred was considered preferable to allotting specific
times each week for counseling.

Tt was demonstrated that women were interested in taking advantage of a
training program that could help them develop personal qualities, understandings
and necessary skills to work as homemakers. Training also helped trainees
develop the feeling of self-worth and a sense of pride and dignity in the
services they could render t. families. The fact that the training was

offered on a university campus gave the trainees a feeling of pride. Sco many
of them commented, "I never thought I'd ever get to go to colilege," "My family
is so proud of me," "I never even got to finish &th grade, but now I'm

learning from college professors!" Instructors involved in the program became
very interested in the trainees as individuals and enjoyed teaching them basic

subject matter.

Graeduation, certificates and public recognition were important to
trainees. The training must be geared to meet individual needs of the
trainees within a group situation. Informal learning situations and good
rappcert between staff and trainees were essential for a retraining piogram
to develcp acceptable performance and attitudes of trainees.

The dynamics of group living experiences were a motivating force in
changing attitudes, general appearances and increased acceptance of new
ideas. For moximum benefits the training center should offer health and
social services as well as education.

The format of training developed by HSDTP proved highly successful for
Kansas. This style of training could be adapted to many situations. This
training was judged tc be suitable for training not only homemakers but also
home health aides. In addition to increasing Job opportunities for graduates,
this dual training supplied prospective employees for a wider range of agencies.
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The experiences of graduates of the training program indicate the necessity
for continucd supportive scrvices from tle training agency after graduation.
Although training and the certificate were helpful in finding employment these
were not adequate for most graduates. They needed continued follow-up
supportive services from-an agency to act as a liaison with employers to
define the job of a homemaker, wages and working conditions, and to upgrade
the profession. Satisfactory employment opportunities must fellow training
for an overall successful program.

Social welfare and health service agencies grew in their recognition of
the values of homemaker service. There remain obstacles to adding homemaxers
to staffs as a result of misunderstanding and failure to recognize the
favorable benefits of cost ratio this service provides. Employment offices
need tc become more familiar with the job description of a homemaker and
explain it to employers and potential trainees. Unfortunately, many do not
distinguish homemaker/home health aides from other hcusechold or domestic
workers. One approach to this problem would be to clarify the job description
of homemaker in DOT.

Continual public relations is necessary by all staff members to develop
and promeote new training and career opportunities for women age 45 and above,
Citizens and organizations on local, state and national levels can become
avare of local demands for homemaker service and the values of trained
emplcyees, and develop a consciousness of their responsibility to meet these
demands when they visit the training center or take time to become informed
about the program.

A1l methods of publicity media have valuo, but personal contact by staff
or trainees has been most successful in recruiting trainees.

As the Homemaker Training Program neared the end of Phase I, it seemed
to start "catching on" throughout the state. Individuals and agencies were
finally becoming informed of the project ar  omemaker refresher courses for
graduates of Phase I, and homemaker supervi.ors workshop, as well as additional
training sessions, were included during Phase II in continued efforts to meet
the objectives and purposes of the Homemaker Training Program.

The original plan for a five-year project to initiate homemake r/home

health aide service seems justified; after two years the momentum for
successful launching has begun.
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Homemaker Service Demonstration Training Project

Table 1A. ADMINISTRATION: PROJECT STAFFING

Name Job title

Dr. Richard L. D. Morse Project Director

Mrs. Muriel Zimmerman Program Coordinator

Mrs. Donna Kennedy Teaching Coordinator

Mrs. Sharon Scoggin Job Developer

Mrs. Gail Assink Teaching Assistant

Mrs. Mary Jo Harbour Craduate Research Assisvant

Mre. Linda Hanan Clerk Typist 11
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Homemaker Service Demonstration Training Project

Table 7. PROFILE OF TRAINEE: COMMUNITY ACTIVITIES

Activities _ No. of trainees per class

Community it

" Total

Churches | 66
Clubs | 31
Fraternal organizations 0
Civic activities 7
PTA 13
Scouts, 4-H 13
Sports, recreation )

None 33
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Homemaker Service Demonstration Training Project

Table 9.

FL.OFILE OF TRAINEE:

TRANSPORTATION USED BY TRAINEES

Transpc ~tation

Commuted
Average round
trip cost per
day

No, of
trainees

____In-resident

No. of Average round

trainees trip cost per
week

Auto 8 1 $1.20 75 $7.80%
Bus 1 $ .30 23

Train 1

Walk 1l

Taxi 6

% This is an average figure for all in-resident transportation.
Bus fare rates were paid in all cases.

Table 10. PROFILE OF TRAINEE: AUTOMOBILE OWNERSHIP ;
AND DRIVER'S LICENSES !

Total no. No. of trainees No. of trainees
of trainees with automobiles with driver's licenses §

89
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Homemaker Service Demonstration Training Project

Table 15. TRAINING: EVALUATION OF TRAINING MATERIALS

Training materials Effectiveness in  Effcctiveness in
trainee judgment _staff jud-ment
i o . F* G A I | E G . I

H

Films, Film Strips, Slides

Personal Care To Others

Wonderful World of Food
Image in the Mirror

Target: Babies and Children
More Than Love

Medical Self-Help Kit
Breath of Life

KoM
g

"

™
"

b

- Aged

Ready for Edna
Adventure in Maturity
Second Chance

Proud Years

MoM oMM
P

M P

Safety

A Matter of Seconds

Poisons in the Home

When Sally Fell

Accidents Just Don't Happen

Y
.

oM
Mo

Family Life

Who Cares About Jamie

Stress: Parents With a
Handicapped Child :

Walk With Me ' x X

”o™
b be

rofessional Development

Anybody's Crises
Home Again
Homefires

Wobd oM.
MoK oM

Comparative Shopping

»

Be A Better Shopper -

87
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Table 15. continued

Training materials Effectiveness in Effectiveness in
trainee judgment _staff judgment
E* G A I |E G A 1

Food For Families

Food Value Stretchers x X

II. Pamphlets and Ieaflets

Homeraking Skills

Housekeeping Pamphlets X X
KSU Cooperative Extension
Housecleaning Teaching , X
Materials for Low-Income

Families
Housecleaning Handbook for x X
Young Homemakers
Care of Metals and Kitchen- X X
wares :
Sanitation in Home Laundry
Laundr; Pamphlets, KSU
Cooperative Extension
How Time Flies
Removing Stains From

™

ol
"o

o

o]
»

»

P
i

Home Laundering: The
Equipment and Job

Ironing a Shirt the Easy Way

Machine Stitched Patch

Machine Darning

Overall Patch

Clothing Repairs

Cleaning and Adjusting

" Yuur Sewing Machine

Simplified Clothing
Construction

Using Today's Fabrics

Do You Know How To Read
a Hangtag?

el B R
Moo

"
P

Wb
-

Food For Families

A Daily Food Guide

Daily Food Guide

Food for the Family With
Young Children

Food for Families With
School Children

Mo
Mo

b
"

88
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Table 15. continued

Training materials Effectiveness in  Effectiveness in
trainee judgment _ staff judgment
E¥ G A I E G A T

Food Guide for Older Folks b X

Nutritive Value of Foods X x

Food and Nutrition X x
Pamphlets, KSU Cooperative
Extension

Betty Crocker's "How-To"
booklet series

"Budget Gadget" X

"
H\

>

Family Life

Family Life Pamphlets, KSU X X
Cooperative Ixtension
When a Family Faces Stress X x
Infant Care X
Your Child From 1 to 6
Democracy Begins in the Home Xx
A Healthy Personality for pd
Your Child
He. »ing Your Child to
Understand Death

Ly
Mo
L

"
>

Ross lLaboratories |
Child Development Pamphlets x pd
KSU Cooperative Extension :
Your Child's Emotional Health
How to Discipline Your
Children
Understand Your Child From x X
6 to 12
The Adolescent in Your Family x b
Parphlets on Teenagers, KSU
Cooperative Extension
Parent-Teenager Communication
When You Grow Older
When You Lose A Loved One
When A Family Faces Cancer
How To Live With Heart
Trouble
How To Prevent Suicide
New Hope For the Retarded
Child
How To Help Your Handicapped X
Child
How Retarded Children Can = x : x
Be Helped

e
s

VRV VI VIV
VIV VI VIV Y

Ll
o

b

89




Table 15. continued

Training materials Effectiveness in  &ffectiveness in
trainee judgment _ staff judgment
Bt G A T E G A T

Mental Health is a Family pd X
Affair
Tensions and How to Master X X
Them . “
The Mentally Retarded Child x X
At Home
How To Deal With Mental X b'd
Problems
Alcoholism~A Sickness That X X
Can Be Beaten
The Bare Facts of Life b X
About Alcoholism
Thinking About Drinking
"The Phases of Alcohol
Addiction in Males"

t ]
"

Personal Care

Personal Memo for Today

Your Family Health Record

Keep Your Feet Working X
Around the Clock

The ABC's of Perfect Pc-ture X X

Do It Yourself Again

Strike Back at Stroke

Up and Around

Safety Pamphlets, Kansas
Farm Bureau

il
»
M

MMM oM
MM MM

PR i

Professional Develovment

Homemaker Services...For b4 X
Families and Individuals
Homemaker Service in Public bd X
Welfare
Your Social Security x X

e ey e 3% e

o
H
i

Books

Homemaking Skills

The Maytag Encyclopedia x X
of Home laundry

i
N
1
i
;
i
*
i
i
i
i
;
;
i
i
H
{
4
i
i
i
i
i
i
i
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Table 15. continued

Training .aterials Effectiveness in Effectiveness in
trainee judgment  staff judgment

. _ _ B G A I | E G A I
Family Life
Between Parent and Child X b
Problems of the Aged X b e
Consumer's All. The X x
Yearbook of Agriculture
The Consumer's Guide to X X
Better Buying
Personal Care To Others
American Red Cross Home x X
Nursing Textbook
American Red Nross Home x X
Nursing Frogrammed
Instruction Student's
Manual , %
American Red Cross First Aid x x ;
In Case of Emrzrgency X pis §

I
‘Im

Excellent i
Average
Inadequate

H >
0
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Homemaker Service Demonstration Training Project

Table 18. TRAINEE-GRADUATE'S EXPECTATIONS OF TRAINING PROGRAM

All
Expectations of .
training program

_No. of trainees

VS¥* S NS.

Improve known skills 27 9
- Learn new skills 73 30
Self-improvement,

including dignity
and respect 17 1l

e
:l_\..

P S
= o
E_l

Better-paying job
Steady employment
Home nursing skills

Gain skill to get part
time employment

Help family

Help others

oo B W

Improve self-motivation
Support myself ; 1
Undepstanding of people . 56 10 1
How to handle my job _ 1l

Became familiar with
Homemaker Service ' 51 15

o

Keep interest in life

w

Improve self-confidence

Something to do when 1
children are gone ’ 1




Table 18. continued

¥ VS = Very Satisfied;

S

A1l

Expectations of . i
training program

_No. of trainees

VS S NS

.~ Receive formal education 2

Security 1
Something to do 1

Satisfied; NS = Not Satisfied.

T

FHEI DRSS




Homemaker Service Demonstration Training Project

Table 19. TRAINING: DROUPOUTS AND REASONS FOR LEAVING TRAINING

e - N — I s I - - — I — — . I — e —

Reasons for leaving A1

Felt forced to take training 1
(dropped out after two weeks)

97
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Homemaker Service Demonstration Training Project

Table 21. PLACEMENT: EMPLOYMENT OF GRADUATES AND
PLACE OF EMPLOYMENT

_Graduates Employment

Graduates Craduates i Graduates Place of No. of
unemployed unknown employed employment graduates

19 2 91 Housing Project L
Model Cities L
Public Health 18
Social Welfare 10
Volunteer 9

Private resident 20
as a homemaker

Hospital 2
Nursing Home 5
Kansas 1
Neurological
Institute

Children's Home 1
Head Start 1
Teaching 2
College dormitory 1

Kansas Extension 1
Council

=

Travel agency
»Electraﬂics outlet 1
Hotel 1
Restuarant 2
Department store 1

Florist 1

100
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Table 21. continued

_ craduates ____ Employment _ _
Graduates Graduates  Graduates Place of No. of
unemployed  unknown employed _ employment graduates

Seed store 1
Own business 2
Private resident 2
as a housekeeper

% fTwo are employed on referral through client's grant.

101



Homemzaker Service Demonstration Training Project

Table 21A. PLACEMENT: WAGES, EMPLOYMENT STATUS, BENEFITS

Hourly wagesi

Toss tham  $1.60-  $2.00-  $2.50- Wore than  Live-in
$1.60 1.99 2.49 3.00 . $3.00

21 36 24 3 1 $ -6/day
$ 25/week
$125/month
$160/month
$200/month
$300/month

102




Table 21A. continued

__ _Employment Status _
Benefits Fulll  Full< Part> Parth Live-
time time time time in

Social Security

Paid vacation

Paid sick leave

Paid transportation

Paid holidays

Compensatory time for
over 8 hours duty

Overtime

Workmen's Compensation

Blue Cross-Blue Shield

Liability insurance

Group life insurance

Retirement

Credit Union

Uniforms

Board and Room

Birthdays off

Sick leave for child
sickness

Time off for Dr. appointment

68
L7
Iy
37
30
33

5
17
18
10
l[+
26
16
20

6
2

- bt

e

Fwore
l

-~ Works a full week for one employer.
Works a full week for more than one employer.
Works less than a full week for one employer.
Works less than a full week for more than one employer.

103
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Homemaker Service Demonstration Training Project

Table 24. TRAINEE-GRADUATE'S EXPECTATIONS OF JOB

Expectations of jJob No. of trainees’

VS# S NS

Better salary 34 56 16
Better benefits 27 58 21
Steady employment 43 37 26
Better working conditions 39 53 1
(employer respect and 7

reasonable work assignments)

Personal satisfaction 60 L2 I

% 8ix graduates have not worked or desired work since graduation.
#% VO = Very Satisfied; S = Satisfied; NS = Not Satisfied.
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Homemaker Service Demonstration Training Project

Table 27.

COMMUNITY CONTRIBUTIONS TO PROJECT

 Contribution
Contributor - T, e R
Service Equipment Estimated
: value

Riley County Cou cil
of Social Agencies

Mrs. Orville Burtis
City/County Health

Mrs. Helen Ott, RN

American Red Cross

Mr. Henry Bonawitz
Mrs. Judy McKendrick

Kansas Farm EFureau

Kansas Power and
Light Company

Mrs. Sandy Sleichver

Memorial Hospital
Supermarkets
Nursing homes

Federation for
Handicapped Children

Child Development ILab

Taught lessons
Taught lessons

Films

Taught lessong
Taught lessons

Films

Taught lessons

Loaned manikin
Field trips
Field trips

Field trips

Field trips

113

lecture room,
equipment, etc.
for demonstration

$25.00

$15.00

$25.00
$25.00

$10.00

$30.00
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Homemaker Service Demonstration Training Project

Table 28. SUPPORTIVE SERVICES OF FEDERAL, STATE, AND
LOCAL AGENCIES RECEIVED

Agency Service

County Welfare Offices

Cloud Provided field experience
Harvey for trainees

Lyon

Manhattan

Marion

McPherson

Ottawa

Shawnee

Public Health Offices

Harper
Kingman
Lyon
Manhattan
Riley
Sedgwick
Shawnee

Volunteer Agencies

Family and Children's Services, Kansas City, Ks.

Family and Children's Services, Kansas City, Mo.

Family Service and Guidance Center, Topeka, Ks.

Catholic Family and Community Services, Kansas City, Mo.
Jewish Family and Children's Services, Kansas City, Mo.
Visiting Nurses Association, Lawrence, Ks.

U.S. Department of Health, Education, Mrs. Stephanie Stevens,

and Welfare Homemaker Specialist,
Administration on Aging,
conducted the Supervisors
Workshop

State Department of Social Welfare Taught lessons
Riley County Department of Social Welfare Taught lessons
North Central Kansas Guidance Center - Taught lessons
Manhattan-Riley County Health Department Taught lessons

loaned manikin
Film

114



Table 28. continued

Agency

Service

Sitate Board of Health

Cooperative Extension Service, Kansas
State University

Rilev County Extension Council
Senator James Pearson

Congressman Chester Mize

115

Films
Pamphlets

Film strips
Pamphlets
Taught lessons
Taught lessons

Pamphlets

Pamphlets

105




106
Homemaker Service Demonstration Training Project

Table 29. OTHER PROGRAMS TRAINING HOUSEHOLD
SERV"CE WORKIRS IN COMMUNITY

We are not aware of any other training programs in this area at this
time,

116
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Publicity tor Homemaker Training Progran
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me nursing courses are ta

MANHATT AN — The 86 ftrainces
who have gracuated from the first 13
sessions of the Homemaker Training
Program at Kansas State University
have varied in age from 19 to 69. The
typical trainee was a high school grad-
nate, over age 45, Caucasian, married.
head of household and had no depen-
dents. She was self supporting or sup-

The next Homemaker
i

of 21 appl

e,

L.
Ty 1 Ao S ‘ ‘ . J ‘ : o
Further classes depend upon future funding.

100,

Program at KSU

irat

Rad Cross films on food and nutrition,

d, and Mr. Henry Bonawitz, First Aid Instructor, gives

ining
d =ud programmed ho

ervice
i
for homemakers.

child care and nursing are use

ten unemployed m° underemp’oyed.

She enrolled in the training program
to become better qualified 1o work as -
a homemaker, to learn to work with
people and to find cmployment with
better pay. She felt the training help-
ed her develop personally as well.as
learn new subject matter.

Fifty-twao of the graduates are work-
ing as homemauaicers within county wel-
fare offices, as home health aides for ' .
public health offices, within privale or i
public agencies providing homemaker
service or on tiheir own. Seventeen

Tra

1e

-

f

tificial resp

th but 10 accepted for enrollment ou

in ar

ing

L.eag Cross mod

aining

w

r
train

eas.
For further informualion concérning
Homemaker Training Program write
to Homemaker Training Program. ¢/o
Family Economics Dept., KSU, Man-
hattan, Kans. 663502, )
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March 13, 1968

Pilot

A ur’ ;e program to train
’\mmen over 45 as Jiome man-
.agement specialists is to be in-
augurated at Kansas State Uni-
wversity this spring with the as-
‘'sistance of federal grants and
.awards totaling $51,110. Dr. R.
L. D. Morse, head of K-State's
family econgmlc‘s dgpgrtmeut
.said loday. .

T “We are interested in tram-
-ing individuals who could step
into a family S$ituation during
‘an emergency sitnation of stress
— such as the serious illness or
'death of the mother — and kcep
‘that family llfi‘ as normal as
‘possible.
.. “This is a service that is des-

%perately needed — whether pr0=

‘vided “through private or public
‘agencies. And we fcel this

homemaker management {rain-

ing will provide challenging and
rTewarding carcers for older
.women ‘whose families are
:grown and who would be able
4o gel away from their own
*family situation for a permd of
‘tinic to assist others.”

- The K-Stale nruject_ is one Gf

_ ,ﬁ;mm qﬁ@

Jéf-f;g Q!ﬁ“ M

, J-’ Ls ls,_J_g.ipa

! .Li é:'&é.LLEEAF{L

A

several punt studn‘:s in a na-
tionwide program announced to-
day in ‘Wachington, D. C. As-
sistant Secretary of Labor Stan-
ley Ruti.nberg told a press con-
ference the- $1.5 million national
program, arranged through the
National Committee on House-
hold Emplovment would be car-
ried out in seven cities and
train ‘'more than 800 workers.
Funds will be provided under

dthe Manpswer Develop- p

ment Training Act .

Sixty workers \.ili be irain-
ed during the coming year un-
der the K.State program. Kan-
sas State University has been

-allocated $21,950 under Manpow-

er Act funds, plus *19,560 by
Health, Education and Weiiare
and $9,600 for allowances to
trainces to enable =m to com-
plete their courses.

Kansas State University homa
economists will provide a month-
long training program for six
individuals at a time, starting
May 15. Each trainee will
spend {wo weeks living in one
of K-State's home management
houses und then have a wee’

119

ilies help tllem§e1\ es.’

B N AL
- . . »;

o’ ficld Lrammff under supervis-’

ion, before returning to the cam-.
pus for a final week of review’
and study. -
Morse said the hom: maker
management trainees would be
given fundamentals in  such
areas as infant care, personal
care, working with children,
hame nursing, accident preven-
tion, understanding the elderly,
dealm“ with death, menu plan-
ping, how to buy aud money

~ management,

i

K-Slate officials became in' -
ested in & program of this type
when studies conducted in the
Manhattan community in re-
cent years pointed up the need
of families for special help in
times of erisis. - .

“We believe there 15 a reser-
voir of wemen over 45 in every

. community who are capable and

interested in employment and
who could provide this much
neceded service,” Morse said.
“We believe that c.ch commun-
ity can, in cffect, create a new
‘home town’ mdugtrv {hrough a
program which \muld help fam-,

~r';-“
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KALC -6 STATE COLLEGIAH, Man., .

Ly 12, 1968 4

Applications are  being  ac-
cepled for “homemaker” trainees
for IK-State’s unigue program to
train women older than 45 for
“homemaker service.”

The first instructional ses-
sion begins Monday, May 20, and
will last four weeks, Muriel Zim-
merman, coordingtor  of  the
training program, said. As many
as eight persons can be trained
at cach session. 8ixty persons
are to he trained this coming
year,

Participants will be paid while

~undergoing training. There will

be two weeks of instruction at

Ula Dow cottage ¢l the ca.apus,

followed by a week of actual

experience in the field and an- ’
" other wesk back at K-5tatc.

The K-State program is ox-
perimental in nature to sce if
older women who no louger have

S pressing family responsibilities

can be trained Lo serve us
“homemakers” where a family
emergency occurs, such as the
death or serious illness of the
mother, ,

“We arce interested in train-
ing individuals who could step
into a family situation during a
time of erisis and keep things

- as norinal as possible,” Richard

Morse, head of the family eco-
Jonmics department =said.

“rhis not only is a service

that is 'desperately needed, but
we think this is a program
which will provide challenging
and rewarding careers for older
waomen whose families are grown
and who could he able to get
awany for a period of time to as-
sist others.”

A varicty of state and federal
agencies have allocated more
than $51,000 in support of the
pilot study.

Mrs, Zimmerman sald the ace-
tual trafning will be in such
areas as menyg planning, money
managenient, uwccident proven-
tion, psychology of working with
childrer or the elderly, how fo

deal with death and Lome nurs-
ing. .
Person interested in applying
for the training should contact
either Mrs. Zimmerman at the
Department of Family Iconom-
jes, or local employment or wel-
fare offices.
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Women over 45 are now need-
ed for iraining for a new job
nﬁ;mr.,ugl*x

e help of federal funds,
] .5 State University is frain-
iﬂg ‘hezs women as “ho e

A “homemaker” is dczeribed

“a person firained in the
;l ills c:f ‘maﬂéﬁmﬂ‘ a home, cap-
Lms‘* 2 "1'm’1v Df Ei:1

aud cT )se; iﬂ 1-1.1“..;11, s hc:x ne
and its acliviiies.”

The need for “homt:ﬁvbért
has heen established through
studies doze by graducte stu-
denls at lznsas S* - Univer-
Sﬂ:}, ad receni gl vith
funds and awards tﬂ*ﬁnnﬁ £51,-
110, provide funds for a pﬂat
p;aﬁz"t for the nation, according

to Mrs. Muriel Zimmerman, Pro-

gram c:'ﬁuldmgtor
e gelected persons who are

.over 45 because by this time
most women have reared ibeir
~children and their children have

left linme. The women are lcaie;-
mg for ‘-UJ:AL;MH,{.-, ig do. Pref
erence in the progzam is given

to women 45 and over, howev-

er, women 4s young as 35 may
be aceepled in the program,”
Mrs. Zimmerman said,

“Homemakers” differ sfmm
hmxseheepera Mrs. Znnmermaﬂ
stressed. “Tl.e houss
casecerned with sw Lepmff dust-
ing, cleaning and the cuﬁtodzhl
care of the house. A “home-
maker” is concerned with all
the aspeets of the hame, in-
cluding personal care of {amily
members.

After gradunting from  this
course, Mrs, Zimmerman said,
the “homemakers™ will be qual-
ified to go fo vork as “home-

makers for the <oty welfare
rn; arams with ¢ 1 servive raf-
ings, to worlt in retirement vil-
lages, and nr _course, to work
on their own!

According iv e K-State stud-

fcy; *flhere 1,5 a nced for 60

I'ront Pagpe Ix.,ml allan Vereury j?

] 7
D
‘Q&JL‘_J’Q

%

full hﬁc- ‘homemealors® in Man-
sitan.and Riley County alone.”

Trammﬁ consists of three
weeks spent in  residence at
ansas State University plus a
week of field - training.

The women irainces live in a
home management house on the

K-Siale eampus. They prepuare
their own mecls in this “fam-
ily setling,” lake care & the
housz; receive instruction

thr ug‘“) lecture, m%‘cus%‘m dc*‘n-
onstration and {ims; and €
the fellowship of living i@b( -
or. Dmmf‘f {he third weck, the
frazinees a2 'ually work in thE.‘:
where the. skills are needed.
They relurn fo IX-5late the fourth
week to amplify their field ex-
pericnce and receive &G iditional
{raining.

fha course includes reading,
demounstrations, and  zctual
performing of learning exper ien-
ces chared with others. The
women recrive instruction in in-
fapt and .anild care, persoial
care, accident prevention, w ‘ork-
ing with chiidren, home nurs-
" ing, undersiapding nueds of the
elderly, dealing with death,
meal planning, buying and mon-
ey management.

The courzé is piven at no
cost 1o any of the pariicipants.
Parlicipanis ;.,re selecled from
applicants who apply through
their loeal emnloyment oifice.

The “Homcmaker  Service
Demonsiration Project” is  de-
signed in rxmvxdc fraining for
weomen 45 and over, who, with
the benefit of trainirg and cer-
{ification, will he able lo serve
in their communily by helping
those in nced, No such formal

{raining now cxists. The purpose

of the program is to give
status and disnity lo this ser-
viee,”” Mrs., Zimmerman says,
The firet training proyran: he-
i May 20, Additional training
prosrams will bepin approxi-
mately everr five weeks, The
pext {raining session will begin
Juue 23, hlrs, Zimmermin Giid,
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IN TRAINING PROGRAM — Daisy A
(right) assistant _ ofessor and extension home
ool 1omist, shows the basic fond chart to Mrs. Jo-
<" Ann Eller, Rt, 2 Wamego, (left) and Mrs. Lois
Williams, 925 Riley, Manhattan, who are partici-
pating in the Homemaker Training Program atb
Kansas State University. Menu planning is only one
phase of the prograni. The four-week training pro-
gram includes. threec weeks of classcs Ol the KSU
campus and a week of field cxperience through an

agency that offers homemaker services,

Manhattan Mercury August 7,

7 sity.

tkinson,.

~ Women envoll

in homemalker -

[ ] L] :
frapng sCs5i0i
A Manhaitan woman and a
Wamego woman are enrolled in
1 first session of Phase II of
' {. Homemaker Training Pro-
{ gram at Kansas “{ate’ Univer-

Mrs. Lois Williams, 920 Riley;
and Mrs. JoAnn Eller, Wame-
go, are among 10 women from
over the state enrolled in the
four-week ftraining program.
The purpose of the program,

which is financed by a federal
grant, is to train women to step
into a home in time of emer-
gency and keep vit running
smoothly. .
Three wecks of the training
are taken on the KSU campus
and during the fourth week, the
women work with agencies of-
fering homemaker services.
Training includes short clas-
ces in home nursing, time and
energy management, household
ckills, menu planning and work-
ing with persons of all ages. -

1069

112



113

T ‘g JLoquads(

O~

,..,\\.,.,,,,,

uotuy A1) worgounp ayfg,

: _ "L, ?:,:f

POty O quom|
I my  sndiuey  DTRYS-M
QL 0) IR [IM Souan) sS1pg “
s _E:_E:E IO AT B U Mo
, SIPi DUWOY-TO¥ LU ITUO]
AIISYO S VDT AR

10 pISU Uup saywey] ,V
LY O} SOWLOL OJUE SIIHLINAOY
Piusduronoe 1w U5 ?SE:;
194CHRA USNCUIIISIN,  QULINY|R];
517y 30 uoprstAdgdns S} Jaspung
CILI T itg,;; VR SIRVERY jLaog

m.:sa:u A3123] O (B HIOM
e Suipuods ST SSWLD  SSIY

UIRI} HOUM-dNG) 91 29Ul |

&, R CUUETY
tAISISAIUN VNG SW S U B N
{”.. 120{0r ]  Suiulery, woTieas
R 4105 JONRWOWOH |

oy} ju jped T osE BDUINIIEXD.
iprony Eutey  ADUOJLnD ERRIMEA R ,_
faung 10 Qun ST ‘A0 s?igé
LT 1E9AL GCD TSOUnIY) vgp:ﬁg
S — NVILVYHNXNYR

} *Uﬂmﬁq& @,U;E.m,m, mﬁﬁﬂz _,
| vt Buture:f pioty’
SOfELE ,:zp souely |

1

"FUIpUSHIe UdWOM 3YY JO JUIN

gag! 'SI AU ‘Lepsanty

. Lodg %J _,%,.:, .,;1 i | m :

@Qmﬁ gég cdoy

1S paads pastoaad
xo a0 g euerpppe pojson
QIR 2] O Ul Sedae ur
Jerott uasead 0} 0.10M 050D
INEIIDI A Jo SR
ALy 9IL][0M TEIN0Y
Aunoy  odday, ‘swPg  Suo
siy pue  leyadog, . ‘eaejogy
BI00g Sjuia)  doumeug  uewr
=J3]] CluLnp SN SUTRYUTY
‘00 106 ‘JIESSNY kanety sJap
‘puog jeaxn)  ‘uouuor| IR

SIP SURTIRYYRY _i,ﬂ:mﬂﬁ o12!

ele]) “sAy a,:z_mi? ‘jlopue
ey10a2ae]y "3y feydol, ‘yyjesH
SE;; £juno)  dauABYS - ?En
0L ﬁS;SE asmo "SI o
-pleg ‘ucnernoss,; sdsany 3
-STA OOU0AT] ‘YITIJIOH [15¢] %ﬁ
sapy teyodoy, Em.; 4 R0 47
-Unog) J9UMTYT ‘demo|je]) dissH
v,.i IRIPIODUOD ‘RIRJ[OA JBIO0S
fuaoy pnoy  ‘smod - udjore)
"SIy OJB SIoMUWRWIOy S
“‘e0G] U PIJILIS sem Iuja
“area8or SUnmEll, JORUDWOL]
Ngy 2yt jo juswdopeaap 03 Jonad
Suruges) 121} pry pue SN0

iy

2Ie)s LIUN0d J0] SIGHRURWOY

se pafojdure are om]  JOIjO

gy} fweifold' Suluel], JoyEW

WO [I1SF 9y} Ju sojernpead e

-fepo] spnyd

-10d [[Ta Em fepuoly pope;s

m:zmm@m ‘sndied . ASIAIY -
a1e]g Sestiey oY) UD 13JUdD Sur
-aredy, moq e eyl je ‘pefod
‘Suuierl  UOHRISUOWA  3DIA

-I0Q JONRWIOWICH 9y} JB 3SIN0D

ISUS0IoY JIOYSWOUIOH Puods

Wy | SI9YCWIWOIL,, ESE

SSBJ) LT QE
218

mﬁ

@E.S@

nm‘

R T

0L6T 6 UPIEH
uryoTIng DOUBIOT]

.m,@_u; ATIS

JISICUIOWIOY JO PIJU UT Salf

-twel dioy o3 sjquiear o
MOU T[TM UWOITHOI *SIIN
*Op1E YIBoY Joxuur
~guIo] @m_.; 21} © JO UoIsiA
- =Jadns o1 xopun fouadc
dIeJ[oM AJUNOD B UL JI0M
03 Ajtumjxoddo oy 2ATY
syuedioniaed Yyoiu.s SUl
-Inp ‘SoUDIIACND PIOIF Ul
piads ST MooMm auQ  "SYSE}
proyosnoy surwxorrod
JO spoyjalt I9139 pue
,zai,n:fg ‘Sursanu Eg@;
‘uowAS TR WY oYL
JuruxeaT sasse[o ul snd
~wred uo juads oxe SMooM
98IY], °pOoOU JO S|l
ul SaIJTiuey 1S1SSe 03
U2WOoM UTBI} 0} ST Wwead
~oxd mﬁ e} Ssodmd SUL
L2 Tie
-nagad ‘ueprquely ‘A31s
~IJAIUM 93LIS STSURY] Ju
j08foxdg Sumuieay uoljBIIsS
-UoWa( 2014198 X9YBW
- —3WOH a3 JO ¢T SSelD
WOJ] 9jenpead 0] UDWIOM
U3} JO QU0 SeA ‘90Ul
-IOTd ‘ua[INoIN Ayjoxod
*SaIY -~ Z.qébimg VIN

g@%‘m 3 htﬁf Tiu ?oﬂ[
?@ﬁ%@ﬁﬁa@@

—u.,.ﬁ\l - - R v 1 -y L
A D e gl g ) ,ui,.i;&

123

IC

E

A .170x providea by ERic:



Q

ERIC

Aruitoxt provided by Eic:

A '\,'\:’ashmg:tcm county woman,
who is léarning to be a household
technician, is training in Dttawa
"county this week. :

Thr woman, Mrs. Evea Mayer,
is participating in the Kansas
State University Homemaker Ser-
vice Demonstration Project train-

_lng prograin.

Through the draining program,
financed by federal grant, 60 wo-
men are bemg trained to work as

“homemakers”. As “homemaker:”
‘the women will be certified to

work with families in periods of
stress and crises to keep the home
and  its activities as near narmal
as pe-;f.lble -
Mrs. Mayer is in Dttawﬂ cmmt}
as a part of her four-week train=
ing program. She is working under
thoe supervision of Mrs. Josephine
Moen, director of the Ottawa
County Social Welfare Depart-

‘ment, Mrs. Muriel Zimmeérman,

projcct coordinator of the K-State
group, and Mrs. Marie Darrow,

homemaker for the Ottawa Coun=
‘ty Social Welfare Department.

Monday, Mrs. Mayer and Mrs.

Darrow provided transportiation
for a widowed mother and ACD
(Aid o Dependent Children) child.
Later in the day she observed the
homemaker and social worker in-
troduce and develop a case-work
phm for future nse of homemalker
service with an elderly couple.
, Tuesday, the women assisted a
recently  widowed 85— year = old
woman with housework, laundry,
and medical care,

s i o ‘Vé
Jom e fLyE

The hcmléxmkér and trainee
will assist another recently wid-
owed woman who is ill, with laun-
dry, housework, and transporta-
tian for medical care on \\ gdnes=
day. .- .

Mrs. Mayer “111 rEc:tl\E exper-
ience working with =« young math-
er on Thursday morning, - ho
nceds assistance with child core
practices, homemakering  ski s,
budgeting, menu planning, com-
parative shoppiv - and” personal
hygiene. = = o

Later Thursday, Mrs. Mayer
will accompany Mrs. Darrow as
she provides child supervision and
housekeeping for five children
while the faiher is at work. This
relieves a full-time substitute
mother. The Social Welfare De-
partuient is attempting 10 keep the
children in their own home rathEr
than placing them in foster care,

Friday, the homemakers will

provide assiztance for two elderly!

widows = with grocery shopping,
transportation for medical care,-
paying bills, and alteration of
clothing. e . e
Homemaler service can allow

many elderly individuals to re-.

main in their homes.

Next week, Mrs. Mayer wiil re-
turn to Kunsas State to complete
her training. Following the 1rain=
ing program, which ends Aug. 23,
Mrs. Mayer will return &9 Wash=1
ington county, where she, will be
available far emplcxymcnt a5 a

homemauakel. .
%f:f Gt

1?/ fff;ﬁ? g{fﬂ"i;fﬁ.fx ';i-?s"i-,f"'f
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Worrien train for home service

Women toking the 4-week Homemaker Service Training at Kansas State
University, Manhattan, spend 2 weeks in classes, a week with another
“pr.  sional” Homemaker for on-the- job training, and a final week in
classes. Above, Mrs. Marie Darr~+, Ottawa County Homemaker, left,
shows Mrs. Leo Schmidt, center, and Mrs. ¥. V. McCaffrey, right,
Baileyville, how to help an elderly person info and out of an automobile.
Two sessions, one starting December 2 and the other January 20, 1969,

remcin. Wemen ov: - 35 may lake the training at no perscng' cost.  __:

125

f?f{%s;s;.&-gc: Tat czi%
Is Qi@’“‘iﬁf‘é
@": Prog: s

¢ A . Topeka Wéman, Mrﬁ.
Juanita Herman, was one of

three trainees who 'Was gra:
‘duated from the sixth session ol
‘the Homemaker *Scrvice De-
‘monstration Training Program

at Kansas State University in
:Manhattan. N
Durmg three ‘weeks of the
session, Mrs. Herman lived on
the K-State campus at Ula Dow
Training Cenfer, while at-
tending classes taught by
university personnel and at,her
resource people. :
The subject matter CGVEF.‘:
such fields ag home nursing
special diets, budgeting tnhe focd
dollar, and understanding and
working with children, the aged

‘and low-income families.

The other week of the training

;period was devoted to field ex-

periences in T\.Hm?, wzm Mrs,

Herman accompanying a home-
maker from the Shawnee
Countr “Jcial Wellare Dept on
her rounds. :

Women with diplomas f{rom
‘this~ {raining program are
qualified fo serve in homes
needing {ue temporary services
of a homemaker or needing help
for short, but zegular periods of
txme.

" Women who are interested in
ta}gng “homemaker  training
may obiain additional informa-
tion- by writing to the Iome-
maker ‘Training Program, in
care of Family IEconoraict,
Justin  Hail, Kansas Stale
Universily, Manhaftan, Kan,, .

66502. .
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Mrs. Albie Lasmua o (sLa’ncl'ng); assistant

. professor of family economics at K-State, dis-
cusses tips on biying and packaging with Sa-
linans (from left) Mrs. Helen Richards, 611 E.
Elm; Mrs. Wilma Drake, 431 S. Phllhljs anci
]\ir—s! Helen Jaekscn 5’ N. Front., '

| I i

TC) BC;@ E‘ Sallna
Trained
Hoimemakers

Three Salinans are among 8
women {rom over the state en-
rolled in the h session of the
‘thomemaker training  program
af  Kapsas Stale university,
Manhalfan, : "
- Parlicipating from Salina are
"\i‘r:: Helen Richards, Mrs, Wil-

ma Drake and Mrs. }ielen Jm:k-
“son. -
The program, fmsm'cd by a
federal crant, instructs G wo-
men to be hor .- sokers, (rained
to work - with *wv‘les durmi,

‘times of need.

1 Yor 3 weeks of the training:
ﬂpm*rsm the women live in the’
.L‘“!a Dow Training cenler on the
VK-Stale campus,

' They attend classes in whu:h
'Unzy Jearn z.:.oul home nutsing,,
Hime and cnergy mandgement,

}l'mz%clhld amlls, menu planning, :
“and understanding and working.
with people of all ages. :

During the 4th weel: of their.

(reifing, the women ftake their o
field expericnce working under 126
the supervision of a  counly

~elfire or public health officias.
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H De MURIEL ZINMERMAN

- “Docx I can do

:p others as well

. , Homemaker
ﬂ:,_u_, - Frogram has been ve-
T e -to me,” a graduale

ﬂ%?g Sire hiad

=N ?, m a reecent

" .,,.hn.‘ remaker Ser-

b Demonstration  Training

_— v Z,:;,DS :,_gzm conducted  at
= ,

nine means

;.,,f:.,,%,ﬂ “a variety
werk in ?,:sgﬂ
as a
renlly

i ,,i_,

greal to le a, 4 ;,fi

e "
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'y
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1
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i
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MUIYOE, W0 RO Previods- T il hestalc o o use
as a maid. a foup-w training d
wilh families his is a one year, | Another {r:
I ojust for them.” Ea,ag experimental and dem-- geting, comparalive npping
e is one of 60 vemen who :ii,ge,. project desizned to and time and CHETEY manage-
can receive training, a certifi- in women from varicus edu- ment are areas I did not know
cale, ar ' a new career as a ional and income levels, much about. But this informa-
“homemuaker.” she ecan  help, training rregram  helps tien will be helpiul to me both
on a part time or full time bas- wor undate  housckeeping: in my »wn home and as T wo ork
is, familics who need 5: siills rn easier and bet- with einer fowmilies.”

g;iz; perious of need. wr hods ¢f pro ding home-
However, many women often Making and @S.,.m%i a,ié., L
iad it difficult to find a jop  Mary Cohorst expressed the
beeause they haven't received feelings of mady ir:%? when
training for a carcer. They want she said, “I have kept hous: e
Ty many years and raised my fam-

ly, but I sure didn't realize

:é gh 4
ca
a job.

v Trainin

Ay

i

tion that they are SEE% {or

Pra-

30 1

,_uﬁwi,,
T ,:

T

weh I ecould learn
L housckeeping,

in laundry and
el out many new
3 1:-

sure
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a

end Gal
vs as g trai

-the

formation
Donna Kenn

" wh

Yach
group discussion or demonstra-
tion. The trainees also have a
chance to put into practical ap-

plication what they have learn-

se they live Ula Dow
ing ;:.,% weeks of the four.
ing session.

L women in cach el
prepire “their own meals, esre
for the house, and live togelh-
er in an :;E.Ei gs:é like at--

maosphere,
But perhaps more jmportant
than learning houschold skills,

nen learn how to e

gzag

personal care to. family
bers. This may involve home
sing ch they cun

ﬁE SES :3&3 a doctor's super- .

S :

nursing fausnt in

class ﬁ,zgsg? in.
we  believe  every

ould know,” says Mrs,

m%

mother sh

nurse and
0 .,.,,E,;.Esiaa
classes. This :
how to feed & ﬁ.g:%ﬁ E 3@;.,
help a patiert in and out of bed,
how 1o give a bed bath, E,._n
3;5, other areas of home nurs-
ing, Lo

Becaupse {he
first concern is ea
ilies, more than h

:EE.EE%?

working ;..&:

preschoolers, a

& mentally ,; G

S - persons, dnd :;,, income fam.
o i are all topies of discus-
~% g slen, as they each have spe-
@ @ vial needs.

=t ird week of the
=~ :,_:::u, ces accompany
m,\m G a trained Fomemazker wo ng
C M for an mnm;ﬁ.,,_ that ,3,;,,_.,“,;3
B~ % homemaker service.

SSGI ? followed by a' i

|
) R w
stx i
din't rea
be “for :% " m;ﬁ%.?m 3, anv ;
income  level or educational G
background. . E
The main prablem
kﬂ,,ﬂ.%m& W e
ing; ¢nly , ,
sched: ?a ?aEE o @ir 2 ,SE
Jan. 20, 1959, After the home-.

makers are trained, they cap:
work paritime or full time, on
their own or within an agoeney,

Although the homemaker ser-
vice is relatively new in Kan-:
, it has on-geing procrams
in other states. The 1967 Direce--
tory on Homemaker Scrvie
lists only &0 programs srd
agencies offer homemaker
services in 49 states: Only two
private adencies, seven county
welfare departments, znd  ene’
public health office nffer home-
maker services on a limited bas-
is in Kanazas.

E
sin

The demands for oraduates of
the Homemak oining Pro-

aker Tro
gram greaily exceels ﬁ:m sup-
ply, Research conducted three

years ago by the Department }
o Family Economics irdicated
g: v Countly aicne could use 40

ime  homemakers. It now

itree trained women,
Rilsy County E;u mangy bud-
aeted for two | nakers, » ¢
has not yet omple 21 them. “

Some Kansas wellzre oifices

add money to the client's grant ”
50 sf_,s.:.si__u_.%n can help fami- :
lies nect

T SEEF :
f:é; s} ﬁ,ﬁ,

W
._ef

. berause to Psa EES_.

msz Lome is H,E?E; 3

P

trafnes somnied it
plag, o

;; E,Hﬂ
m@.s; a :,,S..”E:u %

o ”_.m;..
HoIt ,
Is a new career o~norturity for _
me, and T am B.,m;.,,i,_ E.a,za, to OE
be & part of it _, umm
For additional informetion, _Lu

r



FLASH

Honmiaker Training
Extended

“Word has been received from Kan-
sas State University that the training
yrogram  for  mature  women who
would like to becomc that special
person has been extended! ’

New classes will begin March 17

(with a week's break for Easter) and R

April 28, Early application is exvontial
as the work will be offered only il
the classes are filled. '

Given ot no cost to participants, the
course covers three weeks of in-resi-
dence studs with an additional weck
of field uzining.

Additional information may be
found in the December issue of the
Churchman (page 7) or from the
Homemaker Service Demenstration
Project. .-\,pplicmifms siiould be scut
or phoned to the project office ¢/o
FFamily Economics Department, Justin
Hall, KSU, Manhattan, telephone
(918) H32-620:4.

Fansas Council Churchran

1969

P K T
M

It has becen my pleasure to atiend
some of the classes, as an observer,
that have heen offered this summer by
the Department of Family Economics,
KSU. Several eounties have heen rep-
resented by women interested in par
ticipating in this Homemaker il*rairﬂ:ing
Service program. There have been
three sessions since its inception.

If you are interested in such a train-
ing program which is offered to wome
en age 40 plus —

Write: Homemaker Training
c/o0 Tamily Economics Dept.
Kansas State University
Manhattan, Kansas 66502

or ecall 913-532-6201, Therc is no person-

al cost. '

Kansas Extension
Homemakers Council
News
October 1968

O
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Jise.
'lhr.lt LEime e
thore  for A

Clxathum ,-.) qg ;

Hess (o move fzn
Lll.nl“a have  deaied
selve = put in clomm Luc:&s and
et for her vistl

1 AL lévmd 111
‘helpin 1w and  sceb
{hiem 3,5“;\11.“ to the cffort 13

just one of the rea: nf hxr* {wg
\\'n_th : me
P, r. o

100 in ine ¢ 11. N
£ils §\1ﬁ11}1 iL,n
Lomemaker cour

Since  graduution
Thompson &ui -0
have been E!"w
Wichita Lﬂ?i _,
Department ol ¥IRE
Their weekly dL. {irs M
calling o sevelal [
assigned by the departmond,
and per forming
homemaking  funstions  they
perfected . st ISUL

“L love my wak,” am,ﬁd
Mrs,  Thompson valhor  of
threa, “I love the \*‘ucn vt
offers, hut n‘ma{ of -1 1 likc
helping peop:c. :

FOR THIEE wecks of the
moiih-long, non-tu ition
gessic, the womed lived in

Ula Lam& Tl:-mmff Conter on
the KSYU wg,  They

allended clasees during the
day and applicd the vl ijics
taught in their living ubit
during {he evenings,

The women were instruc tﬁd
on subjects inchuding home
nursing, special c:zms,
budgeting the food dellar, and
undgrxtmv"m end o workd
with child agLd

ﬁ“: vr'ir 11

SAL NP FRaR

The f(\urlh \\L.-,;

county of {
rosult of (be tr lhu;\ vl
worman received & di [mo:x. L,oa
home nureing certiticade and
information  cssential £n I
helping pitios in peed of
homoemsier sCry 'if;c;-\zi

“1 {jist heard wbout the
homeraker cotrse on tele-
vision,” AMrs, Thompson
explitined, “1 somded right
for mese I aprdied.”

SHE PNPLAINED thal in
onc family the helps care for
Ahe elderly bed-idden {ather

- ," —vx'v; -—\ [ :;ar
5‘»,_{ " M 5' , N .
Toet e ol ' N = e = * e
vhile Bis twe o va, wlhae
pauahy care fer b are Gihee

4 chanee oo T “lics
Glhipat reepihe sy
sait, “1 bathe 1'
menls oad ran
famiiv.”

In anolber bome sic cares
for .m arthiritic poti *:',
!;ef” rf’. : i ; 2y

:.;-tu_::
and p
Alrs,

fanuly w ith d ]D v ol 1 uhl .i\
who is a cerchral Pdl v vietin,
They also ha\c a LDL(NC’.; The
co'nhm ation has r‘ oven oo
muach for the lm. thor vwhe
needs an aflernoon m,L of the
hDU%E 0 1 1'(:111;1@ her. One
dav the hoy’s body was just
stiff with anxic ;\' and frustras
tion, Aftcy we l i

{=lked for a while, :
gnrzvﬁsma deap sleep when i
leit.

£i '\""(t Ef "_5' L
‘i'nfl,: the elderly ¢ 3.1
Gidn't pay much :x\u;mmu {o
me on my fvst few v {5, INow
they spend time in the & chen
\'1 th mea, wear 61 aeinl d

when I comao: and spend Hm;,”
1cllm<f me sfories. I love to
work with elderly people. I
néver {ive of the same slot Vs
not eveiron the thud or jouril
{ime arcusd,” she said
gand naturedly,

Airs. 1R e
familins a wet
Thompsomn s0e5 |
us b\‘i‘*' " gaid 2rs. Thom
“Bul ’Uldt what we we
children are grown and only
two of Mrs. Heagler’s five are
at home. We've Tound a great
*\\':w to fili cur lon 1 onrs with
mosl le\mlfh !

“For inslancy,” s
“q lady in one of m
.has a type of nervous G
so wao have been ¢
litfle therapy togoui
day. ]’ m teaching

bl

crochet and she's mak ;
red, white and blue rug. 1 tell
her if she's ;h::‘p,x‘ wilth
sgmﬁmm {o ]u'l one of H]ﬂ
loops oul and 1 ucrd {hai's
t!m) peoll s b ahot
she loves JL Cthink s
helped her.”

I\II‘%' ":GN’A Ir BU‘;{ Liame-
malee supervisor, explai aed
the 1. ..ction of the hun'mm-- ol
service,

«Phe fraining is for women
particularly 45 “and over who,
with {raining nu cevtitication,
will be able lo serve their

i end hr‘h me.’

[

qv b ediing i!;c--c! in
Tio purpo-e i3 Lo W
eofus  end  dignity to T

A
is

2

iy
1Y ,’_L'.
she cnwae velod the  four
prioritics of e homemaiers.

A houd ..:*!LL will go into a
}mn c
3 i the maother is o
‘h-wmc‘ for reason of ilness
Lath and  thore is a
ceapongible aduit 1o relicve the

home C

ut of the

lrer,

@ if there wre clderly people
in the home who can it ocare
for themmselves. :

¢ if the mother eannal hien-
dle {he respons Klily of - sick
or afffiete d child, is over-
whelmed with the houache'd
duties znd neceds to be rec-
lll\t*i

O if 70 cmergeney L“.tcrﬁity
ariges, when no other

avision can be made for the
}x 1 u‘ :

eianes. Jhé w)mcm ‘»Cl;. m
roports and we chr'é
cheek on the famil
gress,” she (:prnu;d

IMPROVISION scems o Lo

one sccrel {o being a success-
ful heommemaker. ”I hate been
& c:arpgnfczi beautician and
even & pit *-nbf*r when the
‘oreasion  arises,’” sald Alrs,

TthpS';n, comparing nowes..

“you iould see some QI {he
chelve: 1've put up sha
continued, 1 can put up a
cond ¢
Nirs. Heagler I’P'Cﬁ thal she
cnuld  “trim bhaiv and give
permanents, mend claines and
rake anyibing out of hn‘hn
on a mbment's notice. I've
done things I'd never dreamci
'd da and met characters I
thought only existed in books,”’
che LiLgnéd “And I love 1;.
‘Ihis work is ssost fulfilling.”

'1‘ THE TND of a long day

1aking homes for everyons
C‘; :¢, how do the Women ma-
age lo keep up with their own
}:i“:‘.r making dutics?

L vm:*mnr'% I don't." Mrs,
Thompson Jzuzhed, “In fuct
once ] was so fav bebind that 1
needed o homet ’nal-.t:r to come

1y

Mrs. ‘\;mm) Zihnmerman al
{he Hememekor Scrvice
Demonstration  Project,
Family Feonoinics  Depart-
ment,  Justin - Hall, | KSU,
nfanhatlzn, Kan., may  be
coplacted for wmore informa-
tion about the program,

The Wichita Bagle - March 19, 1969
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b In Houschold En‘lpk}ym@ii

Mrs Donna Kennedy. ¢ registered nusse, is the teach-
ing coordinater of the Homemaker Scrvice Demonstra-
sion Project peing conducted at Kansas State Unicersity.
Mrs. Juanita Herman is cmployed as @ houszhold aide by
the Shawnee County Social Weljare Department.

Mis. Kennedy—Qur project is one of the experi-
mental and demenstration projects under the Na-
tional Com:uittee on Houschold Employment. It is
one of the seven demonstration projects in a nationnl
pilot program to train houschold workers and to de-
velop, promote, and elevate the status of household-
related services. _ '

Qur project is directed toward the mature woman
" __the woman 33 years and older. We are intercsted

particularly in the woman 45 Lo 63 years of age. We
found that this woman has had many experiences
raising her own family; she has many homemaking
skills and an understanding of human relationships.
Bt she is in need of retraining for some homemak-
ing skills, home management, and personal cu.é of
others. -

During the first year of our project, we trained 59
women from throughout the state of Kansas. We did
this in 10 training sessions. Many of our trainces were
untrained, unemployed, or underemployed. Many
Jacked feclings of status, dignity, and self-worth.
During the second year of our training program, we
have as our objective to train a minimum of 48
women, Lo hold refresher courses for our previous
graduates, and to hold a supervisor’s workshop for
homemaker supervisors. ‘

Of the 77 trainces who have gonc through our
training program thus far, 42 are working as home-
makers, 13 are employed in related arcas of work, 2
ave employed in other jobs, and 19 arc uncmploved.
They are ancemployed for various reasons: health:
family situations; and because our program is not
Jimited exclusively to the Jow-income, we have peo-
ple who have taken cur training who plan to work
in the future but whose situation now docs not make

it necessary for them to work. We have had only
onc dropout. ;

Our training program has three objectives. The
first is to help cach trainece develop the necessary
skills, personal qualities, and understanding that will

P

et
-t

enable her to assume full or pastinl responsibitity for

managing a home, and/or assisting an individual o

family in poriods of stress or criis. The second ob-

- jective is to help cach trainee develop a fecling that,

as a homemaker, she is an individual of worth and

~ ean fecl a sense of pride and dignity in the scrvices

that she is able to render to familizs. Thicdly, we

want to help cach trainee become aware of the im-

_portant {unction of homemaker service in our socicty.

The unique feature of our training program is the
in-resident training which affords the opportunity of
group living. We found that group living is an excel-
lent learning cxpericace for our trainecs and an ex-
perience that can be related directly to their work
with other people and families.

A graduate of our training program is trained to
assume full or partial responsibility for a family in
time of illness or other crisis or emergency'. She may
do houscieeping tasks, but her primary function s
to maintain and strengthen family life.

The graduate of our training program can func-

tion most eficctively when she is working as a mem-
ber of a team with the supervision of a professional
and the support of an agency. Working as a team
member in an agency, she enjoys the same kind of’
career ladder advanteges as other professionals in
the agency. -
Mrs. Flerman—The duties and responsibilities of a
homemaker are -mheut the same as those of any
mother or homemaker. The enly diflerence is that we
fecl a little more responsible hecause we are dealing
with people other than our ovn {amilies.

The homemaker supervisor works with the social
worker and the welfare board. The client has to make
application for help through the social worker. Tt is
then passed upon by the hoar. The supervisor and
social worker plan a schedule; the supervisor assigns
us written work, hours to be spent with a certain
family, and our duties while there. Ve do have time
in the officc to have a private conference with our
supcervisor to discuss what can be done if there are
problems in the home. We also have the privileze of
calling her any time if we are out in the homes and
need advice. '

I like this work very much because T like people.
Sometimns one can become very depressed over their
problems, Ttis hard not to sympathize with them, but
you don’t want them to know that you are feeling
sorry for them., i

“We are taught to do the things for our clicrits that
they are unable to do. We Jearn to he a {riend and
helper, not a maid. We also do not deprive’ them af
their self-respect. All of my clicnts appreciate the
things that T do for them. 1 wish T could do more.

JOURNAL OF HOME ECDHGPSSIVQL 62, NO. 2z, FECRUARY 1970
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A HELPING HAND
FOR THE LLD,ERL‘X

2
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A group of Kan-
sas women who are “out of kids and
are learning to assist in
and to

out of jobs”
the home care of the elderts
help families in afcri;i%.

An E\,peum;ntal and demonstriation
project funded by the U.S. Depart-
ment of Labor is training ‘these un-
employed women to becorne Home-
maker-ITome Health Ailes. The pro-
gram is under the direction of Dr.
Richard of XKansas State
College, Manhattan, ILansas,

Morse

March Gecodhousekeeping

moro

“her houschold

Jlearning how

With the average lite ex-
pectancy having increased
by more than 23 years
since the turn of the cen-
tury, the need for home
health cave for the elderly
is becoming increasingly
urgent. Many cli-

L]
-, 1 1a

ents require only pari

service—o.g., a 10 year-old
woman suffering  from
Parkinson's discnse is able
to stay at howe with the
help ef an aide who conies
in for two hours each day
" to nrepare her main meal
_and  straighten  up the
house.

By providing heaith aides
to e"derlv \velf?rf C’FF?‘»‘L:"-)
ready sgvcd Sll!Dﬂaétne
difference between the
wages paid the aides and
the cost of nursing home
care.

The homemakers are

. nrepared to take aver for

families in a crisis. For
example, a father of five

employed a graduate to
yun his home while he was
out of town on urgent
business. An  alecholic
mother 3 serviee
three days a weel, while
che learns how to aperate

and muake » happy hane
for her family.

Womeon are trained in
mioups of eight, and spend
the first two weelis of
their training period in
ihe  Home Muanagement
House at  the
to live with

cullege,
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eMciontly

one anothey as well as tow to care for

niques,
hoen groadu-
ated from tne trainine course znd o2

J‘
tsz; a3 H-:; e:-“:.??e “Homa

\111-‘ gulm onn l women Segan their

tl mmf' D‘chb 1. D“' v oone woman

has dropped out of the progranm Drivr
to completion. _
Graduates employved by 2 edunty =2-
cial welfare or public health
ave paid at civil servies
fib"ll 332 1 to $35

seems low for the services
but is high compared to the
per hour many of ther earned before.

Bat the satisfaction of the job i3, to
many of them, as important .

pay. As ecne woman who had
h
marked,
working for pecple;
to work with people.” @

entire life in domestic servise v
“All of my lire T've
now I know how
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Who is a homemaker?

A trained person capable o assisting fan ili
in periods of stress and crisis to maintain
home and its activities.

es
the

Who will use a homemaker?

Families and individuals in need of services as

a result of illness, childbirth, an accident,
(emergency or out-of-town trip), disablement of a
family member, infirmities of old age. Any of
these conditions may create a need for a homemaker,

No, A housekeeper is concerned with sweeping, dusting,
cleanlng and custodial care of the house, A home-
maker is concerned with all aspects of the home
including: comparative shopping, meal preparation,
personal care and emotional well-being.

A homemaker does not take the place of nurses, dieti-
tians, or social Qrkerg but supplements thélr work,

Justin Hall-Home
Economics Building

TES TRAINING PROGRAM

How long is the training program?

The four-week training program begins with two weeks
of living in a home management house on K~State
campus with other women trainees. They prepare their
own meals in a "family setting," take care of the
house, receive instruction through lectures, dis-
cussions, demonstrations and films, while enjoying
the fellowship of group living. During the third
week trainees work in the state with an agency pro-
viding homemaker service., They return to campus

the fourth week for additional training.

B - 7
Mrs, Boehler reading
to children

Residents of the Manhattan area may live at home
during the training program, All other trainees i
in the home management house.

e
3

What will the caursé,ihglude?

Many interesting .essons, See the enclcsed fact sheet
for details.

Mrs, Duarte aids a . )
Q patient in walking 133
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Where will I be employed?

Fach trainee is free to accept a position wherever
available. Trainees work for organizaticns supported
by volunteer funds or work for private employers.

ther trainees find placement in some counties as
civil service employees of a social welfare depart-
ment. They are supervised by a staff member who
places them in situations where they are best able
to serve. Normally this work is full-time employment.
The training project cannot guarantee employment
upon completion of the course, butb assists trainees
5sn finding employment whenever possible.

What_salary can I expect to receive?

Salary depends on whether the homemaker is employed
by an agency, or private employer. When employed
by private employers the salary is determined

by agreement between the homemaker and employer.
Homemalers employed by a social welfare depart-
ment work under civil service classifications.

In what situstions will a homemaker wWork?

The homemaker nay work on a part-time, full-time
or live—in basis, depending on both her desires
and the employer’s needs. Most families need the
services of a homemaker at some time, regardless
of their income level.

When will future training sessions begin?

July 28, September 15, October 27, December 1, 1969
and February 2, and March 9, 1970. (Confirm all
dates with your local employment office.)

APPLY NOW

Wno is eligible for training?

Any woman over 35 and preferably 45 and over who

indicates and gives assurance that she expects to
work as a homemaker. Graduaticn from high school
is not necessary. A certificate is awarded upon

completion of the training program. '
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HOMEMAKER SERVICE DEMONSTRATION PROJECT

Provides four weeks of training to learn about--

FOOD FOR FAMILIES
.. .nutrition , . .budgeting the food dollar...menu planning. ..guided tour ¢. supermarkets

FAMILY RELATIONSHIPS
...basic human needs. . .infants...pre-school children...adolescents...aged

...mentally ill.,.retarded persons...alcoholics. . .low-income families

FABRIC CARE
...fabric :election...care of different kinds of fabrics. . .shopping for children's clothing...mepdirg

...care of floors and furniture. . .using supplies and equipment

LAUNDRY
...supplies and equipment. ,.methods

HOME NURSING
... Red Cross certificate

BUDGETING AND COMPARATIVE SHOPPING
...brands. . .prices...quality.. ,advertising. . .packaging

MANACGEMENT IN THE KITCHEN
...use of equipment. , .cleaning supplies, . ,sanitation in food handling

ACCIDENT PREVENTION AND FIRST AID
PERSONAL CARE AWD DEVELOPMENT
TIME AND ENERGY MANAGEMENT
HOW TO USE THE COMMUNITY'S SOCIAL AGENCIES TO HELP FAMILIES
HOW TO GET A JOB AS A HOMEMAKER
Through--
...lectures, , . films. . .group discussions. ..mle playing. ..reading assignments, . .evaluations
...three weeks in-resident experience and one week of field experience
.. . field trips to Federation for Handicapped Children's Nuisery, Headstart Project and nursing homes
WRITE:
Ilansas State University
Dept. of Family Econoimics
Manhattan, Kansas 66502

Telephone 532-6204
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Buying and caring for
children's clothing

Mr, Berridge discusses
employment

Graduation

How mich will the training cost?

There is no personal cost to trainees. Training
grants for those eligibls for the MDTA allowances
are available. Inguire of the Employment Service
Cffice serving your coun.v for the actual amount.

Tf you are on welfare, ask about the benefits avail-
able

Who is eligible for a training grant?

if you are unemployed or underemployed, have a

total of one year employment in your lifetime, and
are head of a household (or your husband is un-
employed), you may be eligible under the Manpower
Development Training Act and should contact yocur local
office of the Kansas State Employment Service. If
you are on welfare, you are eligible for benefits in
addition to your regular welfare payments. If you
are now employed and your employer wishes you to have
this training, a portion of your living costs will be
met.

How will appliicants be selected?

maker Service Advisory Board who will judge appli-
cants on the basis of their (1) potential for
service, (2) trainability, (3) moral character and
reliability, (4) enthusiasm and interest, (5) re-
commendation of community lsaders, and (6) physical
fitness and vigor. All applications will be judged
equally, regardless of race, color or national ori-
gin.

How do I make application?

Write to the Homemaker Service Demonstration
Project, Department of Family Economics, Justin Hall,
KSU, Manhattan, Kansas 66502.

and

Register at your local office of the Kansas State
Employment Service.
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ACKNOWLEDGEMENT

Thie project’ is. one of seven national pilot programs of the Nationadl
Committee o: Household Employment, a non-profit organization to develop,
promote and elevate the status of household relsted services.

A distinct feature of this project is its training of women preferably

age 45 and older. Another feature is the in-residence training. It 1is
expected to develop a type of training which will be adaptable to other
training centers. Furthermore, it 1s hoped the trainees will reflect

such a high level of on-the-=job performance as to bring status and dignity
to this service.

An overriding objective of this project is to encourage communities to
recognize that this service of fers a new career for women, giving them
new opportuaities to use their talents .gainfully, and thereby to serve
the needs of others., When a family fades a crises, a trained homemaker
should be available to give professional service until their normal home
1ife can be restored. Our goal is to have trained homemakers in every

community.

ADVISORY BOARD MEMBERS

Miss Tessie Agan Kansas Home Economics Association
Mrs. Dorothy Bradley Child Welfare Service S.D.S.W.
Mrs, Orville Burtis Riley Co. Council of Social Agencies
Mr., George P. Carey Kansas Employment Service
Miss Lucile Cook Sedgwick Co. Health Department
Mr., Oliver E. Ebel Kansas Medical Association
Mr. Homer Floyd Kansas "3vil Rights Commission
Mr. lLauren W. Harrod Sepvice cor the Aging S.D.5.W.
Miss Judy Healey Catholic Family and Community Services
Miss Elizabeth Hirschler State Department of Education
Mrs. Josephine Moen Ottawa Co. Welfare Department
Mr. Dennis Popp Div, of Inst. Mgt., S.D.S5.W.
Miss Elfriede Regier Home Health Agency, Kans. Board of Healtl
Mrs, Marilyn Rothwell Visiting Nurses Assoc. of Lawrence
Mr, Ivan Sand Riley County Commissioner
Mrs. Mariella Smith Homemaker Service, S.D.S5.W.
Mr., Jack Southwick North Central Kansas Guidance Center
Mrs. Catherine Westerhaus . Harvey County Welfare Department
Mrs. Shirley White Ext. Home Economics, Ks, Coop., Ext. Service

% A Manpower Development and Training Act of 1962, Title I and Title II
project, funded by.the United States Department of Iabor and the Office

of Education, United States Department of Health, Education and Welfare.
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Appendix B

Case historv - Mrs, G.

Mrs. G., €9 years old and divorced from her husband for 30 years,
was accepted as a trainee for session VI. She was hard-of-hearing but
otherwise in good health, alert and active for her age. The project
decided te accept this trainee and closely observed her to determine
the importance of age in training homemakers.

At the time of enrollment, Mrs. G. was employed caring for an
elderly couple in a live-in situation and was happy and satisfied
with the employment. Her daughter decided that she should take advantage
of the training program. Although Mrs. G. resisted her daught.:'s
efforts, she enroiled in the training program.

Throughout traini.ig. when asked why she enrolled, Mrs. G. tluntly
answered, "My daughter pushed me into it. I hoped they woulun't accept
me, but they did." However, she did say that she enjoyed the classzes

there was a lot to be learned and that she benefited greatly from the
variety of instructors and the campus atmosphere.

From the beginning of the training program, Mrs. G. was apprehensive
about field experience and questioned the staff concerning the necessity
of participating in it. After final arrangements for fizld experience
were made and dizcussed with the trainees, Mrs. G. developed a "tension
headache". She asked permission to stay at home the next week "to get
her affairs in order and regain her health". She said she would like to
return for the fourth week of training and then make up her field experience
later.

On Monday of the fourth week of training, Mrs. G. telephoned the
staff to infeim them she had decided tn drop-out and had accepted a Jjob
caring for an elderly lady for $1.00 an hour. The decision to drop the
training program had be~n discussed with the manager of her local
employment office. He advised her not to return to the training program
if she wasn't interested and dida't feel she would receive any benefits.

The stoff felt Mrs. G.'s age plus the fact that she was pressured
into enrolling were important factors in her decision not to complete
the training. She did not appes™ able to cope with the necessary
adjustments at home or in the training situavion to meet the training
requirements.

Case history - lrs, S. L.

Mrs. S. L., a 26 year old Caucasian, enrolled in the training program
to secure training so she could support her family if it ever became
necessary. She nad been recommended for training by her community health
agency to be hired by them as a part-time homemaker/home health aide
upon completion of the training.

Her family consists of 2 daughters, ages 4 and 9, and a disabled
husband who is, at present, fully employed as an accountant, She is
obese, has many physical complaints, and appears to have a low
threshold of energy. :
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She grew up in a large family which moved about freouently and whose
mobher could neither read nor write nor did she encourage Mrs. S. L. in
her school work. Although Mrs. S. L. had completed 10 years of school,
her reading and writing skills were limited to approximately a third
grade level. In normal cc .versation, Mrs. S. L.'s limited ability to
read or write was not apparent. These limited skills did not hinder
her involvement in the training program or group living situation. She
had been enrolled in a basic education class lasl semester and the
teacher reported that she was enthusiastic and making good progress.

Completing the evaluation forms, taking the pre- and post- tests, and
reading the assignments p. .sented problems for Mrs. S. L. A staff member
read the pre- Lz2sts to her prior to the day's lesson.  During the first
week of the training program, she was careful that the rest of the
trainees didn't realize she had difficulty in reading and writing and
would "take" the tests again with the class. However, by the second week
she discussed her limited ability with them and she no longer made any
pretense in taking the tests. By using a child's dictionary, she
completed her daily evaluations. Her spelling was poor but she was able
to get her ideas down on paper. Reading assignmencs were elther read to
her by a staff member or her roommate. She gave one reading reporc based
on the illustrations in a booklet describing care of a stroke patient.

In comparing her pre- and post- test scores with the other 112 graduates
o the Homemaker Service Demonstration Training Project, she made the
highest post-test score and the largest score gain of any trainee.

Tt was the general consensus of the staff that although Mrs. 5. L.
had limited reading and writing skills, she was able to benefit greatly
from the training program and could function as a successful homemaker/
home health aide. They also felt that the group living situation
contributed to helping her build feelings of self-confidence and self-
worth.

Case history - Mrs. 5.

Mrs. S., who 1s now deceased, o L7 year old Negro, was separated
from her husband and had a giown son. Her previous employment history
included 22 years experience as a day worker and 12 years as a helper
in a kitchen. She was referred for training by her social worker.

The weekend following the third week of training she returned to the
training center intoxicated. In checking with her social worker, the
staff learned that she was an alcoholic. The employment office was avare
of her problem, but did not inform the staff prior to the training session
as they are not able to give information concerning an applicant unless

revealed during an interview.

After graduation, based on her training record, she was placed
by the staff in a home situation caring for an elderly woman. Her
employers were pleased with her services, but dismissed her afler a
few days because they could not afford her salary. She was placed
again by the staff caring for an elderly client. She worked only a
few days basfore calling her employer to say she was ill. '
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.'ollowing this incident, there were several notices in the local
paper from time to time of Mrs. S.'s confinement to city jail on a charge
of intoxication or a report of her bein_ a victim of assault and battery

in her home. Following her second empl@gment experience, Mrs. S. was no
longer vcecommended by the staff.

The staff attempted follow-up by both phone and letter, but was
not successful, However, in January 1970, Mrs. 5. called the training
center and asked if she could visit the statf. During the visit she
expressed her appreciation of the training program and desire for
employment. She was excited abcut having a telephone installed in her
home and the placing of a classified ad in the local newspaper. The
ad read, "Seeking permanent employment as a homemaker. Could live-in,
licensed certificate from KSU."

The advertisement did not give Mrs. S.'s address or telephone
number, thus, the training center received several inguiries concerning
the ad. The staff did not give out any information or endorse the ad.
Two days later, a notice of her arrest for intoxication appeared in the

newspapar.

Two weeks later Mrs. S. placed an advertisement again., This time
it gave her telephone number, but she was unable to find employment as
many local residents were aware of her alcoholic problem and the staff
could not recommend her.

Case history - housing discrimination

Mrs. C., Mrs., F., and Miss I., 3 Negro laides, live in a church
sponsored, low income housing pragect. The home managsement supervisor at
the project required the three ladies to take the hamemaker training course
to prepare them for work in the project and recommended them to the
training center. The women were to function as paraprofessionals in the
project's home management and day care center as a project funded under
the State Department of Vocational Education.

At the training center the ladies gave the impression they were
"spec;al because they came from a unique housing development. During
the first two weeks of training the three ladi..s worked together, but
had difficulty cooperating with the other trainees.

Mrs. F., who acted as spokesman for the three ladies, said several
times, "We tell it as it is. We state the bare facts.” However, they
had a low tolerance for cther trainees, and especially one trainee who
irequently expressed herself and asked many questions. Mrs. F. interrupted
and said, "There is too much noise, we can not hear." The "moise" was

another tralnee asking questions.

On another occassion Mrs. F. said to the Teaching Coordinator,
"You may think I'm crazy, but some people are not here to learn, they
talk too much. I'd like to have a chance to lecture to the class."
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Field placements and arrangements were made for them with their
consent and met their approval. However, on Monday morning after field
experience, the supervisor with the housing project called the training
center and said the three had confronted many problems during field
experience. She asked for an appointment to come to Manhattan with
the Director of Home lManagement Services, State Department of Vocational
Home Economics and the Director of the housing project to discuss these
problems.

During the Monday morning taped evaluation of trainees field
experiences, Mrs. F., Mrs. C., and Iliss I. would not participate. They
said they would discuss their experience with the staff later.

At the conference with the housing project staff, the three
ladies stated the problems they confronted.

(1) Discrimination in housing.
(2) Alternate housing arrangements were intolerable.
(2) It was in'a bad part of town.

7 (b) All other tenants in the house were men.
(3) Supervision of homemakers and trainees by the homemaker

~ supervisor was inadequate.
(L) The homemakers were inadeqiate. They were not trained for
their assigaments. They considered trainees their employees
who had been sent to do their work.
Funds for field experience were inadequate.
Catching buses was too difficult.
If they had had uniforms they might have been required to
work on their own during field experience.

P~~~

Action was deferred until Wednesday when the Project Director was to
return from Washington D.C.

Tuesday morning ths field experience homemaker supervisor telephoned
to report problems she had confronted with the trainees during field
experience. They were:

(1) Finding alternate housing for the ladies. She placed them in
the private home of an agency employee.

(2) The ladies did not have uniforms, so she .ould not send them

, out alone.

(3) The ladies wore slacks to work.

(L) Mrs. C.and Miss I. acted disinterested. They did not observe

, the homemakers at work.

(5) Three clients asked the agency not to send trainees to observe

7 in their home again.

(6) The trainees did not report to work Thursday. They left town
at approximately 2:00 a.m. ard did not inform anyone that they
were leaving, even though they had telephone numbers of agency

- personnel to contact in case of emergency.

(7) When they left, they took with them the bed linens and

curtains from the room where they had stayed.
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For the remainder of the final week of training the ladies seemed to
have lost all interest in the training program, and their attitude was
very negative. Not until Wednesdzy did they allow themselves to get
invelved in any classroom discussion.

/- a Wednesday afternoon conference with the housing project staff,
and H DTP staff, the field experience supervisor's telephone conversation
was discussed to clarify mutual responsibilities and interests. After
this discussion the tralnees were invited to join the conference.

The field experience supervisor's comments were repeated to the ladies.
They were asked to respond and then there was a general discussion of the

problrms. The session was an exhausting but profitable evaluative process
for both the training and housing project staff.

The training staff realized the need for an instruction sheet giving
complete details concerning professional attitude and responsivilities
of the trainee to their spousoring field experience agency. Also the
sheet should stress contacting the training center for further instruction
when crises occur.

The housing project's staff recognized the need to:

(1) Send only one or two trainees from their project to a training
session at one time.

(2) Evaluate and screen prospective trainees more closely.

(3) Orient and prepare trainees for the training program.

The combined coinseling produced a positive change in the trainees
attitudes for the last two days of the training session. A telephone .
conversation with the housing staff after graduation, confirmed the
three graduates positive attitude toward the overall training program,
and were able to reconcile their problems and feelings.

Alleged housing discrimination

The ladies were asked whether they felt they had experienced a
problem of housing discrimination and wished this matter pursued.
They expressed interest, whers upon the Project Director called Kansas
Civil Rights Commission, for advice. Sworn statements were obtained
from the ladies and the Job Develcper.

Telephcne calls were made to the city Human Relations Board and
the HUD regional office in Texas to report steps taken and seek advice.
Proper forms were completed and an alleged discrimination complaint
was filed. Hearings were held and the housing facility was found
guilty of discrimination; their records will be checked for one year.
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Case history - Mrs, H.

Mrs. H., age 64, is a Caucasian widow with an eight grade education
who lives in a small town. Four the last ten years she worked as a cook,
for $10.00 a day, in a hospital. Mrs. H. was a quiet and reserved perscn
whose life "was routine to and from work, with few friends and community
activities'". She enrolled in the training session with reservations about
her ability to work as a homemaker.

During the training Mrs. H. was very cooperative, anxious to learn
and had a good attitude. She developed from a very qulet person to one
who could enter into conversation and express her opinion. Her field
experience supervisor said, "Mrs. H. is a very warm, kind person.

She often stated that the group living aspect of the training program
was very important to her, as she hadn't been around people for some tire.
The night before graduation one of the trainees styled Mrs. H.'s hair.

At graduation she said, "These trainees really made me L el and look young
again., This has been a great experience to help me come out of my shell!"

Several weeks after graduation she told the Program Coordinator
over the phone “hat she was working from L,~8 p.m. as a nurses aide at
a nursing home.

"Can you believe I'm actually deing this? The elderly people

~are so helpless. I really enjoy my job. I'd like to stand up
on the highest building and shout from the roof tops about that
great training program you have. I put a sign at the laundromat
about the program and last night explained it to a woman at the
nursing home. I think it's just great and can't understand why
more people don't go to it."

The staff believes the training program was successful in helping
Mrs; H. develop the self-confidence and skills she needed to be
gainfully employed, working with people.

Case M story - Mrs. B.

=
(=]

\p'ﬂ
b}

Mrs. B., a 62 year old Caucasian widow, was a welfare recipient
who was encouraged by her social worker to enroll in the training
program. She had never been employed outside her home. However, after
the death of her husband, 3 months prior to her enrollment in the training
program, she was mctivated to take a live-in job caring for 2 children
in a motherless home. Her family had always beeu welfare recipients and
the social worker hoped the training program would motivate Mrs. B. to
desire employment as well as help her develop confidence in her ability
to be self supporting.

During the training program she was a cooperative and willing learner.
However, she was not as receptive as most of our trainees to new ideas and
information. On one occasion the staff overheard her say, "I wouldl
rather stay at home and not work, but the welfare says I have to. 1
suppose if I want to eat, I have to work." ' :
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She returned to her home county welfare department for her field
experience. Her sccial worker noted thabt in the twe weeks of training
she had "ga’l.aed an improved concept of herself as a woman able to do
for herself". She also stated that the B. name in this area is not
conducive to trust. A social welfare counc:’. member remarked that she
probably could do well in some area where thz B. nam~ is not an
unfavorable one,

(=

e

Mrs. B. has been placed by the project and satisfactorily employed

in another county on a live-in basis by 3 employers since graduation.

When Mrs. B. returned to the training center for a refresher course
she was beaming. Later, when the Job Developer interviewed her, she
expressed satisfaction with her job and the training project. She said,
"Training gav: me the confidence I needed to work, and I know the staff
is behind me to help me £ind a job when I need one. Besides that I =.joy
my work. I havera new dress I paic $30 for, the most I've ever paid for
s dress in all my life and I have 3 wigs'.

Case history - Miss A.

Miss A., 54 years old, had no dependents or close living relatives
nor did she hnve a home or place of residence of her own. Her work
experience inclirded approximately 25 years of practical nursing in home
situat ions varying in lengt™ of time from a month to three years., At
the tim: of enrollment in the training program, she had been caring
for an elderly couple whose health was improving and soon would be able
to provide for themselves. '

The training center became Miss A.'s home for four weeks, and
with graduation she had no place to go. The Program Coordinator arranged
two interviews with families who needed a live-in homeraker. However, in
both instances, she was not hired because of her incessant talking.
Arrangements were made by a telephone interview for her to care for an
elderly woman with a broken arm in a live~in situation, 120 miles away.
The woman resisted her family's efforts to hire a homemaker for her
as she did not feel she need one. This situation proved to be difficult
and neither Miss A. nor her client was happy. After a month of caring

for this elderly woman, Miss A. looked for and found employment as a house-
mother in a children's home.

She has continued in her employment as a housemother for the
child en's home for the past year and a half and appears to be well
satisfied with working conditions and salary. She is receiving $300
a month plus room and board. The children's home has given Miss A.
more responsibility with the children which she has acceptec and enjoys.
Misz A. hac stated that the training program has been helpful to
her in finding and keeping permanent employmexnt., The staff also feels
that the training progran Was instrumental in Miss A.'s developing the
confidence needed to find empl:yment on her own.
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Case historv - Mrs. L.

Mrs. R. called the training center in the spring of 1969 and
requested a homemaker on a live-in basis to care for her 3 children.
Mr. R. is a contractor. He and his wife also own 2 beauty salons.
Mrs. R. works in the beautyv salons vart-time, afternoons and evenings.

Mr. R. also wovks evenings at the salons.

The homemaker's dubics would consist of supervising the children's
dressing, transporting them to schocl, supsrvising play after school,
meal preparation and putting them to bed. The R.' have a new home.
Mrs. R. told the Job Developer the homemaker would have a private room
and receive $200 a month plus room cnd board.

Tn the past year Mrs. R. has called the training center often.
She has also placed classified advert'sements in the newspaper at two
different times, without success. In the last 7 months the Job
Developer has referred 5 women to Mrs. R., and each has refused
employment with her. They reported to ihe Job Developer that the
job requirements were too great for the salary (Mrs. R. offered the
homemakers $150 a month). The Job Developer and other staff members
have counseled with Mrs. R. concerning work loads, time off, and
salary, but Mrs. R. does not believe the job would be hard work.

The last time Mrs. R. czlled she mentioned ‘she had started working
as a nurses aide and was enjoying her work. She did not wan® to quit
and was desperate for help. Mrs. R. is not realistic about job duties
and salaries.

Case history -~ Hrs. B,

Mrs. E. worked days for two elderly sisters after graduation; a
sitter stayed with them at night. One sister, lrs, V., had o go to
the hospital and then to a nursing home for extended care. While Mrs. V.
was in the nursing home, the sisters began discussing the ldea of selling
their home and both entering a nursing home. During the time the sisters
were trying to decide what to do, lMrs. E. grew insecure. She did not wail
to terminate and leave the sisters without a homemaker. Mrs. E. called
tne office several times a day trying to decide whether she should seek
other employment. ’

Mrs. E. interviewed for 3 jobs, but did not accept any of the jobs
because the sisters had changed their minds.

The fourth interview appointment set up by the Job Developer with
Mrs. R. was not kept and Mrs. E. did not notify Mrs. R. or the Job
Develop:r that she did not plan to keep the appointment. Counseling with
Mrs., E. about her professional responsibilities followed. After the
telephone conference Mrs, E. called Mrs. R. and explained her reason for
not keeping the appointment and her present job situation.
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The Jub Developer assured lMrs. B, that when her present Jjob
terminated other employment would be available, so no further interviews
were scheduled until the sisters decided to enter the nursing home.

The J=b Developer then referred Mrs. E. to the 0., family. Mrs., O.
is an in-id and Mr. O. has a business in town. lMrs. O, defined the job
to the Job Developer as being € hours a day, 6 days a week. The salary

Mrs. E, interviewed and decided to take the job. She told the O.'s
she would work 63 days a week for $250 per month. The Job Developer
pointed out that these were low wages, $1.20 per hour, and long hours

for her, considering her family responsibilities.

Mrs. E. called the 0.'s and changed her hours to 6 days a week at
$250 per month with arrangements for a raise and social security payments.
Mrs. E. was relieved and exhuberant with the new arrangerents. She said
she knew her husband would have been very unhappy if she had had to work
Sundays.

Mrs. &. is anxious to have an agency in this area establish homemaker
service. She has been instrumental in getting the public health nurse
to explain homermzker service to her extensicn homemakers vnit, She asked
Mrs. Mariella Smith, State Consultant on Homemaker Service, State Department
of Soucial Welfare to talk with the leaders in the community.

During her employment as a homemaker Mrs. E. has been confronted
by employment decisions, professional responsibilities and employer
requests with which she has been unable tc cope on her own. As the
result of counseling and supervision Mrs. E. has been satisfactorily
employed and retained enthusiasm for working as a homemaker and for
the promotion of homemaker service.

Case history - Mrs. A.

Tn April 1969 the training staff received a telephon: call from a
friend of Mr. and Mrs. A. was in the hospital and the friend
thought they might need a homemaker when Mrs. A. returned from the
hospital.

T June, when the Job Developer was employed, she telephoned the
A.'s to inquire if they still needed a homemaker. At this time Mr. A.
was in the hospital.

The A.'s are an elderly couple, living on social security. Mrs. A.
said after her husband came home from the hospital she would need a
homemaker to help care for her husband.

In September Mr, A. was released from the hospital so Mrs. A. called
the training center again for a homemaker. She coulc not decide how
many hours a week she needed help or if she wanted a live-in homemaker,
or how much she could pay, but $1.50 an hour was more than she could afford.
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The Job Developer referred Mrs. L. vo the public healtb department
to cleck whether she would be eligible for ton health visits under
medicare. The welfare department was also asked if financial essistance
would be available if a homemaker was placed in the home. Welfare was
unable to give assistance because the A's income level was tco high.
During a home visit the Job Developer learned the A.'s were not eligible
for home visits because Mrs. A. did not want the health nurse or aide to
give personal care to her husband.

The A.'s 2 children live 120 miles away and were not atle to neet
for a conference with any of the agencies. Mrs. A. was not able to make
the decirions necessary for either the social welfare or health departmant
to act and could not afford to pay for an HSDTP graduate. Therelore
none of the 3 agencies was able to provide needed assistance to the A.'s.

Mr. A. has died and the family is considering nursirg home care for
Mrs. A. Had homemaker service been available on a sliding scale basis the
A.'s would have been able to received help both before and after Mr. A.'s
death.

Case history - W.

Mrs. W., a rehabilitated alcoholic, took the training course last
year. Since training Mrs. W. has been enployed full-time as a substitute
mother in 3 homes. After completing these jobs the -Job Developer placed
Mrs. W. in the home of an elderly couple, Mr. and Mrs. H., with whom the
consumption of alcoholic beverages was a customary part of everyday living.

The Job Developer discussed the employers' drinking habits with
Mrs. W. and was told that the presence of liguor did not bother her.
However, she could not mix or serve drinks.

The Job Developer discussed Mrs. W.'s prablem,with the employer who
assured her that alcoholic beverages would not be displayed or served
while Mrs. W. was working.

Mre. W. has a 13 year old daughter who has been ill several times
this spring. Her brother has cancer and has undergone surgery. As a
result of these two problems she had missed quite a bit of work this
spring.

One Monday Mrs. H. called the training center :nd was very upset.
Mrs. W. was not at work. When she left Friday she said she had problems
in her family. Mr, H. was sure Mrs. W. had gone home Friday and spent
the weekend drinking. The Job Developer placed a substitute homemaker
then checked on Mrs. W. She had not been drinking but had been at the
hospital with her daughter.

Counseling prior to placement and during this time enabled the H.'s

and Mrs. W. to understand and adjust to the continual problems, to provide
uninterrupted service to the H.'s.
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Mrs. B., age 53, is married, has a son In the armed services and
a daughter whose whereabouts is unknown. She showed great concern about
her daughter. After living for 30 years in the same community, her
husband was transferred to a different city. She presently is living
in a newly developed suburban area. All of her neighbors are employed
during the day, thus she finds herself cpending long days alone in a new

envircrnment,,

Mrs. B. was the only white trainee in the in-residence group.
During the training program she became emotionally upset several times,
crying and displaying feelings of apprehension and anxiety. The staflf
lister .3 attentively and with empathy, attempting to convey their concern
and understanding for her feelings. She expressed concerns that one of
the trainees was abusive and aggravating her. She also menticned that
this particular trainee's behavior reminded her of her daughter. Through-
out the training she continued to discuss her feelings and concerns about
the other tr: inees with the staff. The staff attempted to give her
emotional support at all times; however, they did not attempt to give
counsel or advice at any time.

She was able, with continued support from the staff and her roommates,
to complete the training satisfactorily. The training appeared to have
a positive effect on her self-confidence and hopefully on her ability to

Following graduation HSDTP referred her to her local health department
where she obtained employment as a home health aide. She has proved to
be an effective home health aide and good cmployee and has expressed
satis.'action in her employment..

Case history - Mrs. J.

riMrsi J. is a 32 year old Negro, a mother of two pre-school children,
a divorcee and an ADC recipient. In order to take the training, Mrs. J.
had to make child care arrangements for her children for one month,
Because she lived 270 miles from the training center and bus connections
were poor, Mre, J. was unable to go home on weekends during the training program.

During the training, Mrs. J. proved to be alert, cooperative, sincere
and sensitive to the needs of others. She was receptive to new ideas and
eager to learn. During the last taped eveluation, with tears in her eyes,
Mrs. J. said, "This training is really important to me. You don't know
how important it is to me to be able to support my children. I don't want
to receive welfare payments. This training program is going to make it
possible for me to support my family."

The Monday following graduation, she began employment as a hoanemaker
with a social welfare department. Mrs., J. has proved to bLe an effective
and successful hcimemaker. She is a good employee and has expressed feelings
of satisfaction and enjoyment in her employment. She has been an effective
panel member participant . conferences for social welfare directors,
board members, and staff. OShe is also working on the White House Conference
on Children and Youth.
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UNIT I « « « + « o o o o« « o o + + ORIENTATION TO HOMEMAKER SERVICE

LESSON 3 . 4 + 4+ + ¢ o s o o « o« « ROLE OF THE HOMEMAKER/HOME HEALTH
AIDE

OBJECTIVES

1. To orient each trainee to the role and function of the
homemaker/home health aide in homemaker service.

2. To help each trainee understand her role and responsibilities
in relationship to the families with whom she may work.

3. Tn help each trainee develop a feeling of professional pride
and dignity in her role of a homemaker/home health aide.

CONTENT

A. Major purposes and primary goals of homemaker service:

1. To maintair, strenghten, improve or safeguard the home and
family life for individuals and family groups when such
service is appropriate

2. To hold the family together while the natural homemaker
(usually the mother) is incapacitated, whether she is in or out
of the home, and to prevent family bre~kdown for any rzason,
thus avoiding the shock of separating children from their
parc~ts, their brothers and sisters, their schoci and their
friends :

3. To enable the aged, chronically ill or disabled individual to
remain in his own home among familiar surroundings whenever

. possible

4. To lessen the physical, mental, emotional and economic burden
of chronic illness for a family '

5. To hasten conval :-ncence and to reduce the length of stay in
an institution by permitting the patient to remain at home
or to return home sooner than he .otherwise could

6. To keep on his job the employed adult who now must take time
off to care for children, an elderly patient or ill relative

7. To help assess fanily and individual strengths and weaknesses
so that a plan may be developed to serve the best interests
of the family and the community '

8. To help teach the family mere efficient methods of household
management, day-to—-day living and better methods of self-care

B. Homemaker service can:

. Stréngthzn family life by wraising the level of living and
preventing the development of a serious social situation

=

2. Hold families together in times of short-term or chronic
illness, hospitaliza'ion, convalescence, desertion, death or
othar stresses
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Prolong indepsndent living for the aging or the disabled
Enable families to care for their aging and 111l without
exhausting their own physical, fiuancial, and emotional
resources

Permit the employed father to kecp his job when his wife is
unable to care for the home

Enable the working mother to keep her job when there is no cne
else to care [or the child or other person who is ill

Help a new or expectant mother in continuing the normal house-
hold routine

Help parents to learn better methods of child ce and home
managenent

Qualifications of a homemaker/home health aide

1.

General qualifications:

a. Good physical health

b. Eleméntary understanding of basic human needs

c. Ability to work with children and adults

d. Ability to evaluate situations calmly with good judgement

e. Resourcefulness and flexibility in meeting problems
in the home

f. Gc 1 moral character

Persc. il qualificaticﬁs;

a. Pleasing appearance

b. Emotionally mature

c. Patience and tolerance i

d. Ability to get along with all types of people
e. Ability to adjust to various situations

f. Ability to accept supervision

g. Ability to accept differences in people

-Professional qualifications

a. Ability to regard any information she learns about a
family's affairs as confidential and discuss it only
with her supervisor _

b. Ability for self-control and understanding problems of
others

c. 'Ability to avoid discuscions of her personal problems,
religious beliefs or political views

d. Ability to accept the challenge of each new assignment
and regard it as a learning experience through which
she can become better able to understand people and
their problems . ’
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E.

e. Ability to work effectively with people without becoming
emotionally involved '

f. Ability to report accurately
Rols of the homemaker/home health aide

1. Encourages self-care and independence of families and individuals
with whom she works ‘

2. May preform routine housekeeping duties, plan menus, do shopping
or prepare meals

3, May see that adequate clothing is kept clean and wearable
for each member of the family

4. May give help in making a market list or family budget

May give simple bedside care of the type usually provided by
a member of the family

6. May take the family or individual to the grocery store, laundry,
utility company to pay bills, to clinic or doctor's office

7. May instruct mothers who need help in homemeking and/or child
care '

8. Gives children and adults thoughtful, controlled affection, pays
attention to each individual's needs and encourage each individual
accerdinn to his age, s2x and ability to help himself.

When helping families:
1. The homemaker/home health aide needs to have:
a. Personal skills
(1) To get along with people
(2) To understand their problems
(3) To respect their cultural background and habits
(4) To enlist their interest
(5) To work with!them
(6) To teach them
(7) To enlist their help
(8) To motivate them to help themsleves
b. Practical skills
(1) To plan menus
(2) To shop
{3) To prepare food
(4) To clean
(5) To mend
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(6) To manage a home
(7) To do laundry
(8) fc glre personal care
c. Resourcefulness
(1) To work without supply of basic tools
(2) To improvise equipment
(3) To devise ways to do a job

(4) To build family resources with donations, second-hand
items, thrifty purchases

2. _The homemaker/home health alde needs to be familiar with the
“community in which she serves,

a. Health resources
b Welfare resources

3. Housekeeping may be the safeguard for the stability and
self-respect of the family she serves.

a. It may contribute to the health and happiness of the
individuals.

b. It may help give pleasure in their home.

c. It may help establish and maintain family stability and
order.

d. It may contribut to the family's well-being.
RESOURGES

1. For instructor

Hart, Evelyn. Homemaker Services....for Families a: :d Individuals.
Public Affairs Pamphlet No. 371. Publlé Affairs Pamphlets, 381 Park
Ave. South, New York, 10@16, 1965. Development, trends and purposes
of homemaker service.

Readings in Homemaker Service. National Council for Homemaker Services,
Inc., 1740 Broadway, New York, 10019. Collection of selected papers
which present the background, uses and practices of homemaker/home

health aide services.

A Unit of Learning About Hgmemakar/HDme Health Aide Services. National
Council for Homemaker Services, Inc., 1740 Broadway, New York, 10019.
Instructional materials concerning homemaker service.

2. For trainees
Hart, Evelyn. Hgmemake:ﬁservi;?s_f,;f@rﬁfgmiiies7and7;ndividuals.
(See instructor's resources.)

e _. Homemaker Service, How It Helps Children. Children's
Bureau rubn. No. 443. Wa. hington, D.C., 20402: U.3, Printing Office,
1967. 24 pp. 35 cents. How homemaker service can help children.
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A TOMEMAKER/HOME HEALTIH AIDE

A homemaker/home health aide should hav. the foliowing general
qualifications:

.  Good physical health

, Elementary understanding of basic human needs

. Ability to work with children and adults

. Ability to evaluate situations calmly with good judgement

. Resourcefulness and flexibility in meeting problems in the home

[« NNV, B U O

. Good moral charact..

A homemaker/home health aid- should have the following personal
qualifications:

1. Pleasing appearance

2. Emotionally mature

3. Patience and tolerance

4. Ability to get along with all types of people
5. Ability to adjust to various situations

6. Ability to asccept supervision

7. Ability to accept differences in people

A homemaker/home health aide should have the following professional
attitudes:

1. Ability to regard any information she learns about a family's
affairs as confidential and discuss it only with her supervisor

2. Ability for self-control and understanding problems of others

3. Ability to avoid discussions of her personal problems, religious
beliefs or political views

4. Ability to accept the challenge of each new assignment and
regard it as a learning experience through which she can become
better able to uderstand people and their problems

5. Ability to report accurately

6. Ability to work effectively with people without becoming
emotionally involved with them

Responsibilities of the homemaker/home health ailde:

1. Encourages self-care and independence of families and individuals
within families with whom she works

2. May perform routine housekeeping duties, plan menus, do shopping,
prepare meals i

3. May see that adequate clothing is kept clean and wearable for
cach member of the family

4. May give simple bedside care of the type usually provided by a
membur of the family

g 162
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May give help 4n making a market list or family budget

May take a family or individual to the grcceery store, |
utility compauny to pav bills, to clinic or doctor's offi

b

fay instruct mothers who need help in homemaking and/or child
care '

Gives children and adults thoughtful, controlled affection, pays
individual attention to each individual's nceds and encourages
each individual according to his age, sex and ability to help
him help himself
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RESPONSIBILITIES OF THE HOMEMAKER

Duties and Resvonsibilities: The homemaker stabilizes a home by maintaining

and strengthenine the family ties. All planning involves the cooperation

of the resuonsible adult in the family group and his or ner full acceptance
of any changes that might be needed. The duties of the homemaker vary from
one situation to the next depending on the needs of the individual or family.
Her primary function is to provide homemaker service to the individual or
family with regard to both physical and emotional needs. She supplements but
does not take over what a parent is able to do for his children or what an
individual is zble to do for himself. She respects the relationships among
family members and between the family and other pe:.ons in the coomunity.

In working with children her focus will vary, devending on whether the mother
is in or out of the home, how the family is accustomed to doing things, and
what is important to them. She helps the parents maintain the child's daily
routine. In all situations she tries to meet each individuval's need for
acceptance, affection, and attention through a warm, friendly interest in
hi- and his activities. Where there are special problems, as in relation to
discipline, she discusses with the casevorker how to deal with them. She
gives regular physical care where necessary and in case of illness gives
simple bedside care under direction of the physicial or nurse. 3She sees
that clothing is clean, mended, and ready to wear; that children get off to
school, do their homework, and have their school lunches. The homemaker
does not take family members to her own home nor permit children to go to
relatives or friends to visit unless this is approved by the responsible
adult. Also, she does not have responsibility to contact school officials,
physicians, etc. Except in emergencies, these responsibilities remain with
the family or are carried by the caseworker. The homemaker provides needed
services but does not make decisions regarding home management.

In rural areas twenty-four-hour service is sometimes required, most frequently
because of the transportation problem. Also the homemaker may sometimes have

to cope with lack of electricity, use of wells for water, and wood stoves for
cooking. It is sometimes necessary for the agency to arrange appropriate
sleeping accommodations in the home for her. If she is to be in the home

during any meal, she either takes her lunch or is given an allowance to pay

for her share of the meal. In general, these are the tasks a homemaker performs:

Clean house, including sweeping, dusting, etc.

Buy groceries and other items

Plan and prepare meals

Help in working out a budget

Give baths and help with personal appearance of individual, such as
trimming nails, shampoo, shave, etc.

Read to or otherwise stimulate the interest of the person

Do light laundry

Mend clothing and household supplies

Help patient to follow out. treatment plans prescribed by doctors,
such as use of a wheelchair, walker, or crutches, and exercises

S b BRI s e i e e s e e
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12.

-2 | 155

Fncourage an aged or disabled person to help himself insofar as
possible

Teach an aged person or other members of the family to carry out
household tasks

Serve as a chaerful, helpful companion

A homemaker does not:

-3 @’*WPM‘ [

Do heavy seasonal housecleaning

Do heavy family laundry

Take the place of a maid

Take the place of a nurse

Do cleaning or laundry for people outside the immediate family
Lend money

Make decisions for the family rather than with the family
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Name - i o e

THE AGED

Mark T for true and F for false before each statement:

1.

2.

Health and the immediate environmental situation effect an older
person -to the same degree as a younger person.

Psychological reactions to physical changes often make it hard
to accept or adjust to the process of getting old.

An important function of the homemaker is to help the elderly
person to maintain dignity, sense of worth and interest in life.

person is generally efficient if he is forced te

An elderly
old familiar material in new and strange ways.

reorganize
person's adjustment to old age usually resembles their
to life at earlier periods.

an elderly
adjustment

Check the best answer or answers:

1.

Physical characteristics génerally found in the elderly:

1,‘
2.
3

L.

A decline in acuity and spe=d of iocusing in their vision.

A loss of hearing.

" An increase in pain sensitivity.
A steady decline in muscular strength after the twenties.

2. The hamemakér_cen help alleviate the problems of old age by:

1.
2.
3.

 Helping maintdain the home to assure comfort and safety.

Not allowing the aged to make any decisions.

T Assisting with psychological needs by encouragement, persoral

interest and companionship.
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Week __ ___ Day _ Name

Daily Eveluation

We are interested in vour feelings and opinions about the subject matter
presented in today's training, and why you feel this way. This 1s not a
test and will not be graded. FPlease answer thie following guesvions, soO We

can develop a training program to include the information you need to help you.

1. General questions about today.

a. What was the most important thing you learned?
b. Why?

3. a. What was the least valuable lesson presented?
b. Why?

3. What did you learn that was completely new to you in subject matter?

L. What methods did you learn for doing household tasks that were completely
different from the ones you were familiar with?

5. What did you learn about understanding people?

6. What did you not understand that was included in any lesson presented?

What not? ____ Teacher? _____ Method presented? ____ Subject matter?_____

7. This is how I feel about today in general: Circle the number that best
indicates your feelings.

Extremely poor Extremely good
1 2 : 3 5

=
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Week Day __ MName _

| -
(o]
85

Daily Evaluation

List ti. three most important things you learned in each class
Poor Excellent

1, Film: Target -~ Babies and Children

Rate 1. 2. 3. L. ~ 5, o
li
2.
3.
2, 7W§rk Si@;@ificgticn by Mrs. Eag;aﬁgugtan o . )
Rate 1. 2. 3. b 5.
1;';
gi
3!
3. _Low Cost Diets by Mrs. Gail Assink - ] ]
Rate 1. 2. 3. L. 5.
1.
23
B,i
J,, Home Nursing by Mra.rBetserambggﬁ

Rate 1. 2. 3. L. ~ 5,

1.
2?
Bi
5§77q§§§$staﬂding and Working with Young Children by lMrs. Marjorie Morse
Rate 1. 2. 3. L. 5. -

o MY

6, Film: frsud Ygar57W7 7 7
Rate 1. 2. 3. L. 5.

W
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Week _ o D Name

=

Class Date

WEEKLY EVALUATION

What did you learn this week to help make you feel you will be

[ Syael =R (R H I -

better qualified to work as a homemaker?

a. hat household skills?

What did you learn about understanding people?

Tn what ways has the training program helped you to feel more
confident as a homemaker?

Has you idea as to what a homemaker is, changed during this week?

If so, in what way (s)?

What was not included in this week's lessons that you would like
to know more about to work as a homemaker?

189
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IT.

I1T.

Did

1.

2.

Did

160
FIELD EXPERIENCE EVALUATION

you work with children during your week of field experience?

How many children?

What were their approximate ages?

What were your responsibilities in relation to the children?

What did you learn in your training that you could apply in
your field experience in relation te children?

you work with elderly people during your week >f field experience?
How many elderly people?
What were their approximate ages?

What were your responsibilities in relation to the aged?

What did you learn ia your training that you could apply in

your field experience in relation to the aged?

Who was your supervisor?

What were the responsibilities of your supervisor to you?

170
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How much supervision did you receive?
too much ____not enough
adequeate

Comment on your above answer.

What did you enjoy most during your week of field experience?

What did you like the least?

What did you learn in the first two wesks of training that
helped you the most in your field experience?

What could you have had in your training that would have
helped you more?

What are the values of the week of field experience to the
Homemaker Service Training Program?

171
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Appendix E

Approaches used in homemaker service dgyei@ﬁm%g@

The following case histories are examples of the approaceches used in
three different counties for the promotion of homemaker service,

In X County the di _.ctors of three local agencies worked up plans
for providing homemaker home-health aide service in the county. They
took the plans to the county commissioners for their stamp of approval
without having provided the commissioners with facts to substantiate the
need for the service in the county. Citizens from the community at
large also were not involved in the initial planning for the service.

In Y County some interested citizens from the different areac of
the county got together to explore the need for homemaker home-health
aide service in their county. They requested the state consultant on
nomemaker service to meet with them and explain how the service could be
implemented in their county. The county commiscione s were invited to
attend the first meeting to discuss the need for the service. They
requested that a county-wide meeting be held to inform the local citizens
about the service and to explore the extent of need in the count;. In
addition, it was suggested that different methods for implementing the
service be discussed. The question raised was whether it might be better
to provide the service through a voluntary nonprofit agency in the community
or through tax-supported agency. The county commissioners had some
question about the service being tax-supported, but at the same time madc
offers of their assistance if the service was started by a voluntary agency
in the community.

In Z County the county welfare director presented the need for
homemaker service to the county commissioners who also serve as the
county welfare board. The county commissioners decided to appoint an
ad hoc committee made up of agency representatives, professional
persons, such as doctors, nurses, ministers, and citizens from the
community ab lar’ 3. ‘

This committee was to study the actual need for the service and
bring their findings e::d recommendations to the county commissioners.

In evaluating the three approaches used we find in X County that
the service is still not being offered on a very large scale. The
commissioners are not convinced that a need for the service exists and
more effort will be needed to expand the program.

In Y County two county-wide meetings were held in two different
towns. One meeting was well attended, while at the other meeting no one
attended. As a result of the meetings some interested citigzens are
continuing to work on plays for getting the service started. A minister
of a small church offered the assistance of some of his members to
explore the need for the service. At this date it is too early to know
whether the service will be offered in this county.

, County the ad hoc committee appointed by the commissioners
reported back that there was evidence of need for homemaker service in
their county. The committee recommended that a homemaker be employed
by the commisesioncrs to work out of the welfare department. The
commissioners accepted the recommendation and homemaker service is being
provided in this county. 17 3

In z




164

R

BT

AR

0-2C0. ,,-5

o [HER T )

RO ER Y| QE

VRV I U R VR SN S B
s Joiie] Y

. R TN

Hf,.\ N Q

LAY
< [y

S atehedes

ol

fep X0

syl =103j0 gol 202y} PRAlsOdl
pue Euitiel] JIoy inoar 23q(E)

Apuntumeed I3y 0] peuIngad
dodeowoy jewolssaprd uQ
sgol Aupw
00} 4o wajgead,, a1 saoe] "op
PIGOD QLI JUUM POI3pUOM IDUO
oy | 'eJimosnoy,; pio-1edsch
] E,S,k,.,s uoijenjead fgull e 3uf
dLzod pue Suluanjdl Iy

‘piES
g 'Sy L Jisow sdrpiwey ARy

0} . a AU) [eosdyd 10 osand

PRIDISIESD “d9YJ0aL [RIOVS DY) Se
BRY 528: CIunwod s
NiGAL 0] AOY WIeD] USWOM,,
_ L0
noyy uo Jo sopudfe vjeard
. \.u EH
‘3( 7 E AT f J.J.
.w ,n._.\;'.m.“ ot S5 @\,

C.sinu ooy pue

o3B3 QU0
£96T “WT 4390390
£Lanoae;] ue13BYUE]
S®BSURY UBIIBYUEY

-

Jan vijeay %%:@ Jay
JJUN0D Ul pOaosm dApy
‘0957 ‘Yoreiy W
suery 99ia

- [
sojenpeld AL
polie}s IURIE0I,
-I39 IoMeWwawoyy vy dourg “qul
o Lo JIPMRWIOWOY [RLOISEI]

-04d,, © Yjla §i0M UIUCK DIYM
SMO[I0] LI} 8yl UL Modm W
‘Juuier] SAISUDUL Y934-024]
ol Surnp Avp ay)
-UI0D38 ST SoTuIl g,.,,; ur jnys
e . Dumod] -spooy  ApOLUWOD
J0 sjap [eads ‘siodpny 9s02
A10] JOJ S[zewr 9jedlo pue ueld
Wy} SOOULI}  IMEWIWOH

R
Sumuueld, nuout
DY [ooyarsad dyj se 2107
uons uorol sjui{erddds ugsudNy
U D[UOU0ST WO 10 350{[0)

R D
\14 n..u\)¢~w

At ..
:rl\. l!\.rl

QCL_U...._.
[} LW

‘a
B

[

e paysyd”

oy) WOl AJnay SeIS-M o Cpies
‘odopoadp gof ‘urS5005 uoJIEYS
‘sasse[o J1at]) SuronpuUd S10859)
-oxd 28o[100 Aofud sdsuredy
: « SIS oIseq o)
mouy Lprole L5U) 'SAWIOY UAO
1yy SuiBeurw Jo sieal IBY)V,,
‘poppe :m (sege e Je oadedd
g4 Supjdoa JO spouaumr Jd1
-SE3 pUB MU UIBJ] LOUWIOM,,

J0JBUIpI00D
v weagoad émE.& Wy [ern
,/9SImod  IdUSEIfRl,, © se pd

,, -S 1sap St j99foad popu ny'- [eLe
~paj U] ‘0P[O .10 Gf uewIOL Aue

S 0] WdQ |, SIOqewDwoy [RUOLS
©-z0j04d,, se yioa awijaed o
Ny Sujuea UdWOM UIRI} 0} ‘22
4900130 JUniels ‘HoIEsIs  yigT

s wedor g Suuiel], J9yeWIWoy

N

e

SUIOY s@&@

oy J0j lqRIRAT IS

20 te.

uely .
-1S0] CSISS9ATUN) SjEiS susueM
je welSoad Supuredy e ySnodyd
puEWdp jURISUOd Ul SIe 13
~AO ,@;@ S msﬁmsaéa; 10X
o uawon -
.Em pPI -
-ﬁ,a 1 éEg:Sg U _;.,ac I gmu :

1B .ES@ 3Ie VALY S

"BEG

(3 :

2110 00] pue. FDE,;,S oo <t
.,,,‘__35_ e 10 oSudpeud o) sawE I~
3ys ,.Emgﬁasu 10 pa[pPouRd e

JOUIO S3NP YW ‘Ch 1R UYL

10dxe Buueapd pug Esoiey
-£sd vpyo 'Joyd tisielpng 0]
snetn poferd sey osys 'saedd ¢g

© 52AL3] PO }52f 19y
uoyM doyjoi pio- .HS.,“.:.“ vy} 10}
uan} 23150p (8 ' S9qe} 91

P52

IC

Aruitoxt provided by Eic:

E



165

&c) Fg po

00" %EEE
e

I I
(_.il;a e

.,m. SITIT M

w il

— funeo 2

41—- =
F=|

23 167 78} Peuil
- SSIIY 'SJU3D
12 f1une) eue)
23 Zumewr uy
300

e,
-1
4&.,:[

L6503 je3g
o X podu

g wATIR
:

mmus.,?am

S, F.P: ﬁéa
L UQ "SlA

ma., $HER] .fé ?;

6961

‘9 *aon

£1n0131] uB3IIBYUBRY

.%.;S_SEE annc o) povodua
3 AEW SpI2OQ dIEjjost .i,,ﬁ.SS
‘TIGRIIZAE JUI03G SIYBlUuLiC ;
T mSE aww  se TS ?,.;

0TAIGS  JIew

"TAIR SIU) Ul pauiel} Usdq Ay
wawos ¢g Jjey e pue Jead jsed
QE Junmg  wesfoad  Suuen

19 B LOY E_\a;m B 4enoay
BOIZ SIY} UL UGIINQLIIU0D 1uRD
-TIIUEIS B nz: QU U3 3q sey Ays
194 1 aieIg mm;né ‘09e s12ak

¢xmy 1nf pedojdwe orem se.

Luzur se sowr) w9} — pafeidure

SISMRLUDWOY 907 ApRtewrnoidde

2104 312 SeILudSe die)em

£1un0d :E: myja  suneinds
streidold oY LAdds .Ssrcrggxﬁg
pey  SShRUnGY jusi Ao Jowr

-uins ﬁag Sty] JrU} SIjou ‘sIo

S -YBUIdWOoU ()(‘g SpAQU sesuey Jo

‘DJEIS SU} SIPRUITISD oM ‘9SI0]Y
,SOIfILIR} 0] SOOIAIDS §)I
uj m,.ﬁEmEgFE pnjoul 0} jou
L picle uwd £jUnod B a0y 0} Se
pasiel aq [[34 Leur uorsanb 3y
‘1987 U] "J01B3IS UdAd aq BInNCys
SIIUR0D  J38ae] Joj [enuatoed
U1 ‘BOIAX0S IDNEWRWIOY ,,,FES,.H
01 39%BD J0 IdQuInu E;
pey £iunod ﬁmg& iy
"sAes dsI0fy  ‘OIQT[IBAR UIDQ
00 2DTAJOS JeNrWOWoly pEy
slarssed U3aq d4ey PO ueyqy
‘esucdx0 SS9 yonwr B pue- ‘pa
-AI0s J910q aI0m Algeqoad ‘A3
-UNUIoY 3y} Jo puu ‘sorjtwie]
0M]  9SAY) Jo spedu Iy,

0

"ID¥RWIWOoY B JO
J0URYSISSE 2y} 10 9SNESAq ‘SO
Joisof v ur pageid Suaq ueyl 19
-4ied ‘I91jego) £ejs 03 9[qe 3.0m

WIpYD  judpuedap Ay
pey  AlUe] Joyi0 SuyiIwIoY:
guisanu B Ul J10] poaed 3gq 0}
PEY 24BY Pinos ‘9214I0S JINEWI
-QUIOY oYL ‘onm n.i 100 Emm
ue sem pajsisse Lywey ouQg

‘portad yjuotu-zr UL B
surnp sanwe! oa} Luo Sunsis
-S2 Ul (00714 UBY} SI0W pPaaes
SEeSUEY] [BJU3) IION Ul picog
aIeJlz 4 £3uno) eaenQ 2yl Jey)
pREasdl UDIgA WOoLSpION :sﬁ
[0 I8y ‘yuspnys vjenperd oo
® Aq Apnis e 0] sjured mES____H

*£)ISIDATUL] 91215 SEBSURY
e sonouosd Anusey o usunded
-2p 9L} JO pedy 9510l "d "1 H
"IQ SABS 301ad9y  9pIB Ujeay
Juroy Jeyewsaoy jdope o3 Bur
-liey £q foucwr Sursoj ie A[QE
-goad sITjunod sesuey AuRly

175

Q

Aruitoxt provided by Eic:

E



Q

ERIC

Aruitoxt provided by Eic:

l

John Prown, o4 loca!  sales
manacer, wants to take his wife
{o the arnnual coavenlion in A=
ami this year. He dorant want
tn Teave thelr five Q!.,ld;*(-n with

“habysitter” and docen’t know
\,vhe’:e to get trainod help.

Mrs. Smith is an al:cholic

with three caildren. She wanls
{o give her children a “good

home.” Sho needs somicone o
feach her how to clean house
and prepere nutriticus food for
her children

These 1wo Inansas residents

found help from professional
homemakers trained of Kansas
State Universify.

Thess homemakers, usually
housewives and mothers in the
35 {a 5 year age bracket, re-
celve -our weeks of intensive
iraining at KSU {o heconme qual-
ified, AL K-Stafe the women are
{-:ght new mictheds in home
management ran from la-

o

test. cooking techniques {o rear-

ing children. ’J],Lu' {raining in-
cludes & week of ac;iual fielda r:x-
pene“xc-c.

After gr.ﬂdudhm hes; {rained
homewmakers face a barrage of
parttime and fulldime ]Db of-
fers varying from caring for ba-
bies to managing a home {Dr an

elderly couple

One homemaker plans meals
and does the grocery shopping
for a 70 - year - old woman with
Parkinson’s disease. She also
prepares a daily meal and werks
from noon {o 2 p.m. each day.

Another homemaker works
from & am. {o noon {hree days
a weelr helping Mrs, Minith, the
alcoholic ‘mother, wmonage  her
home. Mrs. Smith learns how {o
coniy meals, plan menus and
clean her house faster, Tlie pro-
fessional homomaker also helps
the vyoung mother creale a
“warm home for lier children.

Whether from the upper, mid-
dle, or lower cluss, any {ainily
can exporience a erisis and necd
help quickly, Those needing 2
traincd homemiaker can call the
Public Uealth Department or
County Welfare Office to locate

“this help, Giher glrzac’u:.iL%' of the

work on their
arivately.

R-Slate progrom
ovn and gel joi:

homemaker,
r oo, has 1-,.11(;,

DHE ‘lvj(l';\’i L‘(l
who works on i

a variety of jn,), since complel-,

ing K-Stale’s program in March.

On onc job, she prepaved the
evening meal for a couple for
{ive weeks. The wife Lid broken
her hip for the secoad time and
was in “a sfale of shock,” the
{rained homemnaber L,:‘,ld! The
couple had no farity aid no one
{o help. Not only aid {he trained
pmfﬁszif nal serve balanced

ineals but she also 'as a com-.

panion in the cotiple ‘th of
stress, N

Jolmr Brown found quick help
fromm 2 homemaker when he
wanted fo {zke his wife on a

trip. The proies :mr.':] homemak-
Cer “took over like a molher

,s!!
wi th the Bm\ YN nvg ‘children.

“Shc. (Mrs. Brown) didn’l care
if T kept up the house as lcmg as
{ho children were happy,” the
hamemghm said. “Every home
is different. I like doing h(‘\‘JSE}
work and I enjoy children.”

Many of tha trained homemak-
ers had never held a job oulside

{eir own homes. One housewife

said she felt insecurs hefore go-
ing into the training. After grad-
uating from IK-Stale’s program,
she fc]t m‘xch n;me mnf;cknt
me. fet Qui kmcl mc‘;l ngw p(‘Q-
ple,” she said, : !

.ard hiorse,

managing a home,””  another

produate sakd. T found thet T

didnl — nd le rnc-ﬂ about hcla-
ir peeple.”’

Anotlier mother likes liouse-
work and children and  enjoys

vorking in homes with families,

Cooking is a favorile pastiine of
another homemaker who likes
preparing  colorful,  balanced
meals. :
“No county can afford {o be
without a homemaker - home
Lealih aids serviee,” Dr. Rich-
K-State’s director of
the iraining program, says.

Morse cited olic Kansas coun-

ty (Ottawa) \\hl(;h‘. saved an ex-
$11,000 in one vear by

timated
using {rained homemakers. i

homemaker service enabled one:
aged couple to stay in their
home, rather than .going to '1'

nursing home. County expense
also were cul when a fa,lml,
with five children was kept io-
gether instcad of being placed
scparalely in foster homes.
KKansas needs 2,000 homemak-
ers but now has only 100, Morsz
says. He coniends the state
should ma'e homemaker-home
health aid: service within the
reach of every Kansas family.
“The nced for homemaker -
home health aide service s not
limited to the poor, the agcd,
the young, or fhe rich,” Morse

a1

concludxﬁ s.
Manhattan Mercury

Nov, 27, 1969

"Learninz how to help j)eox}]cze

through homenaking ckills was

an experience onc fomemalier”

“had “always wanled.”

“T thought I kuew it all about
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Appendix I
PUBLICATIONG

Instructor's Manual - Homemaker/liome Health Aides.

The nanual is designed for use in t.aining persons who will be
employed as honemaker/home health aides in agencies offering
homenaker services., It identifies cbjectives;, key concepts,
resources and learning experiences appropriave for conducting
a training program for homemaker/home health aides. pp. 8.
2

Trainee's Notebook ffﬁgggmake?/HgmsﬁHeg;th fide.

This notebook is designed for use as & supplemental teaching
resource in conjunction with the Instructor's Manual. It 1is a
compilation of materials developed by the training program for
use with published materials. pp. 6k,

A Guide for Homemaker/Home Health Alde Training Programs (tentative title).

The guide is for use by groups considering the development of a
homamaker training program. It offers practical suggesticis based

on experiences and observations of others

Homemaker Service Demonstration Training Project: Profile of Tnquiries.

Mary Jo Harbour. 197@pr§1'49_

Inquiries about Homemaker Service Demonstration Training Project
were studied to learn who inguired, what information was desired and
how inquirers were involved in homemaker training and service.
Results were used in developing a guide for homemaker/home mealth
aide training programs.

Evaluation Phase of Homemaker Service Demonstration Training : ~oject.
Donna Rae kennedy. 1970. pp. 03.

This study focuses on the evaluation phase of the project. The
evaluation experiences of the trainees of Phase I provide the

data. The results of the evaluations were analyzed in order to
determine their validity, reliability and usability. Guidelines
were recommended for use in evaluating trainees in similar training
situations.

Cost-Savings Benefits of Homemaker Service, Ottawa County, Kanscs, 1969.
Karol Nordstrom. 1969. pp. 31.

This is a study of the cost-savings benefits of homemaker service
as administered by the Ottawa County Welfare Board. It provides
evidence of the savings which homemaker service can contribute to

a county welfare program.

Rlc 178
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Homemaker SeryigéiDem@ﬁ;tratigﬁ Training Prajsctfffrccmp§§h§nsive Fvaluation.
Muriel E. Zimmerman., 1969. pp. 9L.

4 follow-rp evaluation was conducted on the first year graduates

to determine the effects of the training on the professional
develcpment, personal development or subject matter achievement

of the trainee, as observed by the trainees, trainers, supervisors
and employers. A secondary objective was to evaluate the evaluation
instruments,

Consumer Demand for Homemaker Service.
Alverda M. Moore and Richard L. D. Morse. 1966, pp.4. (ke .nts from
Journal of Home Economics. )

This article reports steps used in estimating the demand for
homemaker service in Riley County Kansas. Results of this study
were used to justify the need for a program to train women as
homemakers.

Questiag/gpswer75h§etifr@m.HSDTP. 1969. pp. 5.

This brochure includes picturss of trainees and the training center
and questions and answers about the project. It was sent to
inquirers as well as state and local agencies. (See pp.
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i
VI KANSAS STATE UNIVERSITY Manhata, Kanss 66502

HOMOMAKER SERVICE DUMONSTRATION TREAINING PROJECT
DEPARITAMENT OF FAMILY CCONOMICH

JUSTIN HALL

PHONE: 913 L3I2-6204%

January ..J, 1970

Dear Advisory Board Members
and I'riends of the Project:

Our projec: at KSU will be phased out May 31, 1970. We do not
know how to save it.

Dean Hoffman of the College of Home Economics wrote me on
Janu.y 11l: "It is not possible to allocate the space in Ula Dow
for use as a training center beyond May, 1970". She provided no
alternatives.

Mrs. Zimmerman, Mrs. Kennedy, Mrs. Smith, and I met January 15
with the state and regicnal MDTA officers from Labor and Fducation.
Mr. Carey hed arranged the meeting in accordance with the minutes of
the Advisory Board. As you know, this project has been supported
entirely by Federal funds, including payment for the college staff.

Tn addition the university wes paid $27,000 as overhead for use of

Ula Dow and to administer the contract. So the project has cost tihe
university nothing, and has brought money into the state. As an
cxperimental and demonstration project, it was not expected to continue
with Tederal funding. Hopefully, state funds could be used to finance
it as a continuing project.

There seemed to be sufficient state funds to finance a training
program. In view of the withdrawal of training facilities at KLU, atten-
tion of the meeting then focused on the interest expressed by Lucile Cook,
of the Wichita~Sedgwick County Public Health Department, to initiate a
training program in Wichita patterned after the KSU project.

We are pleased that such a well qualified leader, and one who
believes scestrongly in the training style that we have developed, is
going to be able to carry on. The "transplant! will be difficult, and I
know she can count on the assistance of all of us.

In preparation for the meeting with the state and regional foiéer5§

Muriel and T dashed off a few of the major accomplishments to Jate. We
thought you might like to see this lisb:

The number of trainees has exceeded the number specified
in the contract. '

. No dropouts in Phase II and only one in Phase I.

181



Recruitment problems have given way to a ne

of selective admission.

[l
S

home health aide

Employment rccord 1s most
are working as homemakers,
A new image and a new career has been creat
fell there was no professional opportunity

These women have developed

sclf confidenc
worlLh that enables them to d

seck and hol

[5)
=

Homemaker service has proven to be a
recall my letter pointing out the cost-savi

Mr. James Bibb, state budget director).

The projecl has developed into
the moral support of all state
volunteer agencies.

oo

c
and

local go

A format of training has been developed whi
ful for Kansas.

The original plan for a five-y:wur project t
home health aide service seems justifiiel; a
morentum for successful launching has begun

Our termination at KSU will not be the end of

Bub, we must all work to preserve

homemzker/home health aide service that only recent

tion. It is indeed unfortunate that the proj
just when momentum is being established.
for 2000 trained homemakers in Kansas and feel that
aide service should be readily available to all per
their income, age, Oor T

cC2.

Sincerely yours,

s“f‘ '1;4?%}-9?? "

Richard L. D. Morsc
Project Director

RLDM: 13h
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money-saver.

Integratced homomaker/home health aide training

|

My

w problem - that

tisfactory - over 3/4 of gradu. 2

3 or in related work.

ed for the woman who
for her.

and a feeling of self
inful employment.

(You will
ngs benefits to

ooperative endeavor and enjoys

verrinental and

ch has proven success-—

has been establiciied.

‘+4ate homemalker

two years the

o ir

fien
ER

Homemakers in Kansas.

the style of training and respect for

ly has gained recogni-
ect must terminate

We still anticipate the need

homemaker/home health
sons, regardless of



January 23, 1970

Dr. James A. McCain
President

Kansas State University
Manhattan, Kansas 665N2

Dear Dr. McCain:

I have recently learned that Ula Dow Cottage on the campus will no
longer be available for the very excellent Homemaker Service Training
Program. As I recall the complete renovation and refurbishing of this
building was made possible through a Federal Gramt as part of the
development of this training program.

I have watched with much intevest the careful and thoughtful
development of this specialized program resulting in an outstanding
training program of high quality. Furthermore it prepared women for
employment as homemakers which would not have been otherwise available
and open to them. The fact that the training was offered in this
particular setting in Ula Dow on the Kansas State University cémapus
marked it as unique as well as more realistic than "'make believe"
situations. It afforded opportunity for a learning experience in group
living and learning to accept and live with varying personalities,

I am expressing my deep concern at the loss of this superior
program on your campus. I urge immediate re-consideration of Ula Dow
for this purpose. In my particular interest the field of aging it is
very important to have this program for the appropriate kind of training
to give service to the elderly alding them to remain in their own homes.
It is of course also important for child care when a mother must be
temporarily away from the home.

I sincerely hope that a reversal of decision will be in order making

possible the availabllity of Ula Dow so this much needed training program
will continue. Your cooperation in this will be deeply appreciated.

be Mrs. C. Loudell Frazier
24C Vice President, Area VI
CLF/ag
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February 3, 1970

pr., James A, McCain
President

Kansas State University
Manhattan, Kansas 66502

Dear Dr. McCain:

We have been inforued that the university is planning to discontinue the
training program folr homemakers at the end of May 1970.

We are aware that the federal funds for the demonstration project will end
in May; however, we had hoped somethin; could be worked out for the univer-
sity to continue to provide the facilities for training until plans could
be developed to set up other training facllities over the state,

At the present time there is an increased demand for wvell-trained women to
serve ae Homemaker-Home Health Aides in the state, The women who have been
trained at Kansas State University during the demonstration project have
proved to be well qualified. Our agency, which is just gettiag started in
this program, has hired several of the trainees from the Ma: :attan project.
We anticipated a need for more in the next few years and also may need to
100k to the school for training of all future Homemaker-lome Health Aides.
We would like to encourage you to continue the training program at Kansas
State University, so that cach agency will not have to set up its own
training program. We feel the demonstration project shoved a need for a
und form training program rather than many different training programs.

Both public and private agencies will be Emplg§ing more Homemaker-Home Health
Aides in the future and all' will need qualified women. : '

Sincerely yours,

Robert C. Harder
State Directoxr of Social Welfare

RCH:vmk

bee: Dr. Richard L. D. Movse'
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JUKANSAS STATE UNIVERSITY Mumbattan, Kansas 66502

VICE-PRESIDENT FOitl ACADEMIC AFFAIRS

ANZERSON HALL

ROCEIVED o

January 30, 1970
FEL S e/
FraLy e£CONQRICe

Celiege of Home Econoniics

Dean Doretta Hofl.nan
College of Home Economics
Tustin Hall

LPfofessor Richard L. Morse
Department of Family Economics
Kedzie Hall

Dear Colleagues:

- This is to confirm our agreement reached in our conference this
morning concerning the possible use-of Ula Dow cottage for next year
in the Homemaker Service Training Program. In view of the possible
beneficial consequences of the homemaker service program -:n the
University and the College of Home Lconomics, but aware of the pressing
needs of the College for space, it was decided that Professor Morse
would be given assurance of Ula Dow cottage for next year providing the
funding of the program could be resolved by April 1. It was agreed that
I would call a meeting of the two of you along with Vice President Jones
during the first week of Marci. to get an interim report from Professor

Morse,

I appreciated the cooperative attitude of both of vou during our
visit this morning. |

Very truly yours,

b A
_fv} !{/s
Qif‘{b,,gg &;L;\; L) Dt

//i John Chalmers

#

e

\

j b i \ i

e -

et

cc: President James A. McCain
Vice President C. Clyde Jones
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‘g% } KANSAS STATE UNIVERSITY Manbattan, Kansas 66502
EEF‘AHTIJ’;EHT OF FAMILY ECOKOMICS
JUSTIH HALL
March 5, 1970
Memorandum

Dr. Join Chalmers, Vice President for Academic Affairs
Dr. Doretta Hoffman, Dean, College of Home Economics
Subject: Interim report on funding for Homemaker Service Training Program

I am pleased to report that there is much interest in continuing financing
for the Homemaker Service Training Program,

1. ~ Mr. George Carey, M.D.T.A. Supervisor, Kansas Em»loyment Security
Division, and Mr. Dick Russell, State M.D.T.A. Coordinator of the Statc
Depariment of Education, have aﬂ‘reed to include in their state plan for fiscal
1971 an amount sufficient to continue the training programn at K.S, U, The actual
money, however, will nc: ilow in until October 1,, 1970, thus leaving a four
month void. ‘ '

2.  1have received assurance {rom the Project Officer of the U. 8. Department
of Labor that they would considdr favorably an extension of the project {rom
May 31 to October l with funds proportionate for that time permd

Thus, all indications are that there will be fundlnﬁ‘ to c;cmtmue the project
through June 30, 1911,

We are pleased that this arrangement will permit the initiation of 2
training program in Wichit.. this spring.

I will make every effort this month to firm up these commitments.

]’Qnterest in the prcﬁram c@ntinues from m Eii“Y une‘*{pected sectgrs Althouf?h
sc;urcﬁs I think it is C)f 1nLerest tha;L We have 75; c@ntmued e*:pregsmn of 1nterest
from the Blue Cross and Blue Shicld of Kansas, Also, it was my privilege to
have a private luncheon with Commissioner John “'\/Iirtm of the Administration on
Aging. He asked about the project and thought there was a possibility of funding
from his agency.

P.S. To make certain there is no misundcrstanding regarding the timing,
Mr. Carey informs me that the state program isic rrmulated the latter part
of March or the first.part of April for submission to the Regional Office by

May 15, The decision regarding state allocation usually comes in August

o and the funds mid September. 186 /‘/Zﬁzwﬂzs:—f
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Department of Family Economics FAMILY “ooHp?
Kansas State University Crlloge n7 Homer Soragemiar

Manhattan, Kansas 66502 ,

s
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Dear Dr. Morse:

This is to confirm our plans to incorporate your Kansas State University
Homemaker Project in our FY 1971 funding. 1t is already included in our

FY 1971 CAMPS Plan,
We sincerely hope that the national office will see fit to extend your

project until October 1, 1970, at which time we can support it under our
regular state allocation and maintain its continuity.

The long list of applicants waiting to take the Homemaker training and
the forty or more vacancies in the Wichita area alone speak well for the
success of your Homemaker Project. No later than Qctober 1, 1970, we
hope to have a second Homemaker Project operating in Kansas to help meet
the need for trained Homemakers.

May we also tak. this opportunity to congratulate you and your Homemaker
staff for a job so well done.

Cordially yours,

Employment Security Division Kansas State Board of Lducation
State of Kansas Diyision of Vocational Education

Geerge [P Ca v SARBERC TR AP,

By: George P. Carey By: Richard P. Russell
MDTA Coordinatc . MDTA Supervisor

ERIC Clearinghouse
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