
ED 056 300

TITLE

INSTITUTION

SPONS AGENCY
PUB DATE
NOTE

EDRS PRICE
DESCRIPTORS

DOCUMENT RESUME

AC 012 068

Homemaker Service Demonstration Training Project

(March 1968-May 1970). Final Report.
Kansas State Univ., Manhattan. Dept. of Family

Economics.
Manpower Administration (D0L) washington, D.C.

31 May 70
187o.

MF-$0.65 H -$6.58
Day Progra s; Demonstration Projects; Extension
Education; *Females; *Home Economics Education;
*Homemaking Education; Job Development; *Middle Aged;

Noncredit Courses; Occupational Home Economics;
Residential Programs; Standards; *Training
Techniques; University Extension

ABSTRACT
This pr gram was directed to women between the ages

of 45 and 65. its objec ives were to develop a training program for

homemaker services that would: (1) establish an expectation of high

quality performance and standards for all who care for the aging and

other families, (2) provide a nucleus of trained homemakers to meet

community needs, and (3) develop a prototype training program

adaptable to junior and state colleges in Kansas and other states. A

three-step training procedure was followed consisting of (1)

teaching, (2) participation and demonstration, and (3) practical
application. The teaching was performed by a staff of 25 specialized

personP. The subject areas were working with and understanding

people, fOod for families, home management skills, personal care of

others, and professional development. Conclusions include: (1) Women

can and will take advantage of educational training opportunities and

become fully employed as qualified homemakers; (2) Families in

communities can benefit from having available qualified homemakers to

work for them in times of need; (3) 1n-residence training provides a

quality of instruction for the most essential concern of homemakers,

that of providing personal care and understanding; (4) Support from

the training center and employment services must be made available to

the trainee after graduation. (Authca%/Cfq
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Homemaker Service DemonstratIon Training Pro

ABSTRACT May 31, 1970

The Homemaker Service Demonstration Training Project was an

experimental and demonstration project funded by the United States

Department of Labor and the Office of Education of the United States

Department of Health, Education, and Welfare. It was conducted at

Kansas State University, Manhattan, Kansas,, from March 15, 1968 to

May 31, 1970. The project had thc support of local and state

governmental agencies interested in homemaker service, includin- the :

Yansas State Employment Service
Kansas State Board of Health
Kansas State Department of Social Welfare

Kansas Cooperatl.ve Extension Sarvice

Kansas State Board of Vocational Education

North Central Kansas Guidance Center
Riley County Commissioners

The project enjoyed and benefited from the cooperation of _any

private, professional, and volunteer groups, such as the:

Kansas Comm ssion on the Status of Women

Kansas Home Economics Association
Karsas Citizens' Council on Aging, Inc.

Catholic Family and Community Services

Visiting Nurses Association
Riley County Council of Social Agenci s

Kansas Medical Association
Kansas Blue Cross/Blue Shield
Kansas County Welfare Directors Association

No opposition from any group of individuals or any volunteer or

public agency was directed to the project. It's only obstacle was

indifference, apathy and misgivings about cost.

The project evolved out of a general concern to bring

homemaker services to Kansas and desire to provide professional

employment for women. This concern was expressed in resolutions

of the Kansas Citizens Council on Aging, Inc., the Kansas

Home Economics Association and the Advisory Committee to the

Division of Services for the Aging of the State Department of

Social Welfare. Research by the Department of Family Economics

provided proof of sufficient demand for homemaker service for the

State Board of Social Welfare to recognize homemaker service as a

social service, and for them to request establishment of a Civil

Service classification for homemaker. The next logical step, therefore,

was to establish a training program which would develop graduates who

could function at an appropriate level and thereby develop a high

level of expectation for homemakers. Thus, during Phase I of this

project there were two major emphases: (1) to train homemakers for

previously non-existent jobs, and (2) to help potential employers

think of meeting their needr; by employing trained homemakers. That

is, the initial thrust was to create both a supply of and demand for

homemaker service.



The training prog_-m was directed to mature women, particularly the_

between the ages of 45 and 65. This generation of women find themselves

with lessened family responsibilities, but unqualified for jobs which

require higher levels of education. These women have a background, of

homemaking 7;kilis but need refresher courses and training in home manage-

ment and personal care. Another unique feature of the program was the

in-resident training. The training program consisted of three weeks of

in-resident training and ene week in a field experience following the first

aqo weeks of training.

The basic objectives of the project were to develop a training

program for homemaker services that would:

establish an expectation of high quality performance

and standards for all who care for the aging and oth:-

families,

provide a nucleus of trained homemakers _o meet the needs

of the aging and other families,

develop through experimentati n a prototype training program

adaptable to junior and state colleges in Kansas and other

states.

ultimately relieve the center of tralnirg homemakers so

it can concentrate on preparing professionally trained

staff for other training centers.

One hundred twelve women from over the state were trained in

sixteen sessions. Many were untrained, underemployed or unemployed,

and lacked status, dignity and feelings of personal worth. They varied

in age from 19 to 60, had from a sixth grade to two years of college

education, were of different racial and income backgrounds and had

a variety of job training and work experiences.

The experimental nature of the project permitted acceptance for

tr ining women who were younger and older than the target age group.

It also permitted acceptance of women on a commuting basis.

Recruitment was a continuous problem since employment was not

promised to graduates and because of the newness of the project and

homemaker service. The in-residence feature presented a problem

because it required major adjustment in family life for most women

to attend. However, this may have served to screen out those women

unable to make adjustments in their personal lives for the care of

dependent children, adults, or pets, and those unwilling to reassess

their personal health status or to leave friends and home for a month.

Those who did enroll stayed in the program. There were only three

dropouts. Daily atteadance of all training classes was almost perfect.



A variety of teaching methods were used to help trainees develop

personally and professionally. A three-step procedure was followed

consisting of (1) teaching, (2) participation and demonstration, and

(3) practical application. There was also continuous evaluation by

and of the trainees. The general objectives of the training program

were to help each trainee to:

develop the necessary skills, personal qualities and understanding

of individuals that would enable her to assume full or partial
responsibility of managing a home or to assist an individual

or family in periods of stress or crisis;

develop a feeling that as a homemaker she is an individual of

worth and can feel a sense of pride and dignity in the

services she is able to render to families,

become aware of the important function of homemaker service

in our society.

The teaching was performed by a staff ef as many as 25 specialized

persons, each knowledgeable in his own field. The subject areas were:

working with and understanding people, food for families, home management

skills, personal care of others and professional development. Methods

of instruction included: talks, films, discussion, role playing, tapes,

readings, and written and oral evaluations. The university setting

enriched this phase of the training by giving trainees a feeling of

academic involvement and by supplying an unusual wealth of talent at

minimum cost. Otherwise, this phase of the training program could have

been duplicated elsewhere.

The in-resident feature of the project provided trainees opportunity

to live in a home-like atmosphere. Trainees kept hou3e in a situation not

any more strange than they would experience as homemakers. By working with

others in a learning environment each became involved with self-evaluation

and observed the work of others. The 24-hour involvement captured totally

the lives and experiences of these women and enabled the coordinator to

make a learning experience out of every situation. Skills were not repeated

in the instructive program sufficient to achieve a standard level of

performance. They were incorporated to introduce new techniques and to

relate them to management. Also skills were so much a part of the in-resident

living, they did not need to be an explicit part of instruction. The

:Ln-residence training would be difficult to duplicate in a public fazility

such as a school or courthouse.

Evaluations were an integral part of the total training program.

Formal evaluation was obtained daily.and weekly during the training

sessions, and in follow-up interviews after graduation. Evaluations

helped to determine the progress of each trainee, and served to guide

the development of the training curriculum.
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During Phase II, the second year of the project, supplementarv

training and services were included. Six refresher courses and one

supervisors' workshop were conducted for graduates and homemaker

supervisors. Job development was expanded to assist graduates in

securing employment, to familiarize agencies with the training project

and homemaker/home health aide service, and to develop a climate of

underst-nding in Kansas for homemaker service.

Con clus ions

Women can and will take advantage of educational training

opportunities and become.employed fully as :lualified homemakers.

Families in communities can benefit from having available

qualified homemakers to work for them in times of need.

In-residence training provides a quality of instruction for the

most essential concern of homemakers, that of providing personal

care and understanding.

TraineeF felt qualified to serve as homemaker's and considered

the job to have status and dignity. They understandably were

apprehensive whether the job status would be maintained by

upgraded employment.

Support from the training center and employment services must

be made available to the trainee after graduation.

Massive publicity is necessary (1) to inform the publi: of the

training program, (2) cultivate an expectation of high quality

performance and standards for homemaker service, and (3) to

combat misunderstandings such as the identification of homemaker

service with domestic, maid and housekeeping service and_the

confusion of homemaker service with the "homemaker units" of

Cooperative Extension Service.

More than two years is needed to meet the fourth objective.

When the project WAS written, the severity of recruitment

Fade= was not anticipated, nor was the need for public

education on the valuos of homemaker service.

. The breadth of homemaker service is such that it comes within the,

realm of many state agencies, yet is not the responsibility

of any one. The result for HSDTP was cooperation and support

from all. And HSDTP became a uniting force for agency representatives.

Home health aide training can be integrated successfully with

homemaker training.
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INTRODUCTION

Homemaker. home health aide service should be available to
all families in need regardless of their tncome. A family in a
crisis situation needs help; and reliable help should be available
regardless if the famlly is rich or poor. Without well-trained,
competent and reliable homemakers, the family in crisis will not
be served well and the employee will become dissatisfied. Training
is critical.

Thi_ training program is part of a long range effort to establish
:.omemaker_ home health aide services in Kansas. This service heirs
families in times of crises and in need of assistance. It provides

employment opportunities for nature women interested in helping

families and who might otherwise be unable to obtain gainful employment

because of their educational attainment, previous job training,

age, or lack of job opportun1ti6,3 in their community.

The first step was to document a need for an estimated 2000

homemakers in the State of Kansas. The next step was to gain
acceptance by the state agencies of the service; token recognition

cam in the form of a civil service job classification for homemakers.

The training prognam followed as the next step so trained women would

establish by their performance an expectancy of competency and

reliability. For survival, a training program needs applicants for

training and jobs for its graduates. So by force of circumstances

recruitment of trainees, job placement for graduates, and encouragement

of agencies to develop homemaker services became the three activities

undertaken in addition to training by this project.

The basic objectives of the Homemaker Service Demonstration
Training Project (HSDTP) were to develop a training program for

homemaker services that would:

establish an expectation of high quality performance and

standards for all who care for the aging and other families,

provide a nucleus of trained homemakers to meet the needs
of the aging and other families,

develop through experimentation a prototype training program

adaptable to junior and state colleges in Kansas and other

states,

ultimately relieve the center of training homemakers so it

can concentrate on preparing professionally trained staff

for other training centers.

The four-weak training program included two weeks of in-resident

training at Ula Dow Training Center, followed by a week of field

experience with an agency providing homemaker service, with the fourth

week at the training center.

1



One trainee captured the signifIcance of the training program by

her statement:

All my life I've been working for p ople;

now I know how to work with people.

The experimental nature of the project permitted several innovative

techniques and methods. The original design was to train women above

age 45. To meet the interest some younger women expressed in taking the

training, the contract was later modified to include "women particularly

age 35 and above." However, the focus remained on the mature woman who

had raised her own family, had worked with families and was interested

in helping families. Young girls, inexperienced in performing household

tasks or assuming family responsibilities, re excluded because they

would have presented the problem of teachiri household skills. The

central focus of the training program was not on teaching skills except

as they related to teaching management and personal care.

Training and living was in Ula Dow Training Center, a remodeled

home management house on KSU campus. By living together the trainees

were engaged 24 hours a day in some aspect of training. Although the

university setting did present an obstacle for some who were initially

apprehensive about such an experience, once trainees arrived they seemed

unafraid. The trainees considered themselves privileged to have live('

on campus and to have taken classes taughtby college professors in a

university building.

Another innovative measure was to permit ceveral trainees from the

Manhattan area not to reside at the training center. Otherwise, they

fully participated in the training program. The purposes were to

compromise the program somewhat to meet their personal requirements, and

also to test the assumed value of inresident group living, the unique

feature of this training.

An unanticipated objective of the project became the recruitment of

trainees and the development of a climate of opinion throughout the

state, both among the general public and at the agency level, that would

be favorable to (1) homemaker services and (2) the need for training.

The problems cf recruitment, job development and public education were

so great that to fulfill the contract comnitment for training a minimum

of sixty trainees during the first year the "year" was extended to 14-,

months. Furthermore, the limited number of staff members during Phase 1

prevented the program from becoming sufficiently involved with job

placement after graduation. Since many graduates had no agency to work

for, they needed supportive services of the training staff in educating

employers as to their responsibilities, job description, wages, etc. A

full time job developer was included on the staff in Phase II.

Of the 112 women who were trained in 16 sessions, 91 are employed,

2 are enrolled in school, 16 are unemployed, 1 is deceased, and 2 are

unknown at termination of the project. Agencies offering homemaker

services, including volunteer agencies, social welfare departments,

public health departments, housing project and a model cities project,

employ 45 graduates as homemaker home health aides.

12



Twenty women are employed by private employers as homemakers 9 work

in related areas, and 17 in unrelated areas. While HSDTP does not guarantee

employment it does assist graduates in placement. HSDTP placed 11

graduates with agencies and 17 graduates with 35 private employers. Through

cooperation with agencies offering homemaker services an additional 26

graduates were placed. Eleven graduates were employed by agencies

before they enrolled in HSDTP.

Improved salaries, wages, benefits, and working conditions for HSDTP

graduates employed both by agencies and private employers was constantly

emphasized. As a result, two-thirds of the graduates received over

$1.60/hour after training compared to one-fifthbefore training. Ninety

graduates receive social security, 67 transportation, 53 paid vacation,

48 sick leave, 31 paid holidays and 35 compensatory time for over 8 hours

duty. Prior to training most of the graduates were not accustomed to

receiving these benefits with the possible exception of social security.

Counseling trainees and employers was a continuous part of HSDTP.

Informal, individual, and group counseling was a continuous part of the

regular training program. Evaluations were obtained daily and weekly from

each training group. Follow-up interviews were conducted with each

graduate. Graduates were encouraged to keep in contact with the training

center staff, and the center sent them a regular newsletter. Employer

counseling by HSDTP staff found private employers tended not to consider

paying adequate wages, providing fringe benefits or limiting their job

requirements to acceptable working conditions. Continuous employer-employee

counseling is essential to improve benefits and wages. Establishment of a

minimum wage for household employees in Kansas and a revision of the job

description of homemaker in DOT would be beneficial for job development.

Many community organizations and agencies were involved in implementing

the training program and carrying out the objectives of the project. The

local state employment service offices interviewed applicants,

certified women for training allowances and, in some cases, placed women

in jobs after training. The HSDTP Advisory Board helped make decisions

which affected the purposes and objectives of the project, and gave

guidance to the project staff. Their support was especially valuable at

two critical times: (1) in resolving the question of whether the trainees

would qualify as home health aides, and (2) in gaining support to insure

the continuation of the project. The projeci: developed into a cooperative

endeavor, and had the moral support of many state and local governmental

and voluntary agencies. It also served to bring together from state

agencies which seldom had worked together staff members who enjoyed

cooperating in this project.

In these two years a significant beginning has been made toward our

goal: That reliable homemaker/home health aide service shall be available

to all families in Kansas regardless of their income. Economic status

should determine how much the family should pay, but not whether the

service shculd be available. As a result of training women work as

homemaker hcme health aide asa. profession.

This report summarizes our experiences In tr3ining, recruitmel

job development and agency liason.
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AD INTSTRATION

Persomel

The o_iginal staff during Phase I consisted of a Project Dir c _or

(1_ .10 time), Program Coordinator (10/10 time), Graduate Assistant

(5/10 time), and Secretary (10/10 time). After one training session a
Teaching Assistant (3/10 time ) was added to the staff.

The Project Director was responsible for making administrative

decisions and for chairing Advisory Board meetings. The Program

Coordinator was responsible for publicity, recruitment and working with

trainees with MDTA allowances, field experiences, and job development.

The Graduate Assistant was teaching coordinator for the training sessions.

The Teaching Assistant assisted the Graduate Assistant.

In Phase IT the Graduate Assistant position was changed to Teaching

Coordinator (10/10 time), and a Job Developer (10/10 time ) and Graduate

Research Assistant (5/10 time ) were added.

Resource personnel included not only project sta f' members but

representatives from the following agencies:

. Department of Extension Home Economics, iU
Department of Family and Child Development KSU

Department of Family Economics, KSU
. Kansas Power and Light Company
North Central Kansas Guidance Center
Riley County Council of Social Agencies

. Riley County Extension Council
Riley County Health Department
Riley County Red Cross Chapter
State Department of Social Welfare

As many as 25 different persons were involved with teaching each

training session. All wer,7 oriented to the HSDTP by the Teaching

Coordinator.

The staff worked together to meet the objectives of the project;

there were problems in retaining resource people. Because of full and varied

work schedules it was sometimes more difficult to schedule the same resource
personnel for lessons in session after session. Those who were

financially reimbursed or considered this as part of their job in adult

education were more receptive to continuous rescheduling.

1n-service trainin

In-service training focused on familiarizing staff with regulations

and procedures of the agencies involved with the project, including the

State Employment Service Office, Kansas State University, agencies

providing homemaker service, publicity:media, and NCHE. To better



understand the needs personal conferen es were held with the Sbate

Consultant on nomemaker Service, state vocational education personnel,

Advisory Board members of the project, county health, employment service,

and welfare persorrel, and newspaper, radio and television staff.

Mrs. Gladys Lawson and MTS. Stephanie Stevens, consultants on

homemake:- sPq-vice, HEW, visited the project and conducted workshops

to familiarize staff and state personnel with the role of the homemaker

in a professional a -ncy and what should be included in the supervision

of homemakers.

Staff members attended the American Home Economics Associati,n

Wbrkshop in Nebraska on "Utilization and Training of Auxiliary Personnel

in Home Economics"; four National Committee on Household Employment

Project Director's Meetings in Washington, D.C.; the National Conference

on Aging; Women's Advisory Council on Poverty; two Kansas Citizens

Conferences on Aging; two Kansas Commissions on the Status of Women;

and state and district conferences including social welfare, extension

and education personnel. They also took advantage of every opportunity

available to themforgaining a better understanding of the individuals,

agencies, and organizations involved in the development of homemaker

service in Kansas.

Facilities

Ula Dow Training Center is located on the campus of Kansas State

University. The home is one-half of a duplex in a three-unit complex

especially designed as home management residence laboratories. Ula Dow

was Completely redecorated for its use by our project. =The center

provided living accomodations for the trainees, areas for practical

application of principles taught, classroom areas, areas for relaxation,

and offfe space for the staff.

The first floor consists of an entrance hall, living room, dining

room-kitchen, office, bathroom, cleaning closet, guest closet, and a

small storeroom and large closet for storing office supplies. On the

second floor are three bedrooms, a compartmental bathroom and small

porch. The laundry room is in the basement.

Facilities for dittoing and xeroxing are located in Justin Hall,

the university center for teaching home economics and research. The

combined facilities offer an excellent arrangement for training at

minimam cost and maximum access to professional staff. As an adjunct

operation of the Department of Family Economics which includes teaching

and research in the areas of housing, household equipment, consumer

education and family finance, the HSDTP had access to all the related

educational activities and facilities such as audio-visual equipment,

demonstration room equipment, and a well-stocked library.

The equipment in Ula Dow includeS a washer, dryer, dishwasher, range,

refrigerator, garbage disposal, upright and portable sweepers, and small

electrical apliances such as an iron, skillet, knife, can opener, mixer,

toaster, and olender. Furnishings were planned to provide a home-like



atmosphere as well a-
management.

ing e riences in house old skills

These faciliti_s are overly taxed to provide for 9 in-resident
trainees and 6 staff members. The crowded office space provides no
room for staff members to spread out work without disturbing others,
nor does it provide for indiviclaal counseling or private talks.

Advisory Board activities

The Advisory Board consisted of representatives of nineteen
volunteer and professional agencies throughout the state.
The Board was formed to represent agencies and organizations involved in
all aspects of family and community life.

Health

North Central Kansas. Gu.ance Center
Kansas Medical Association
Division of institutional Management (Mental Retardation Planning)
Home Health Agency, Kansas
County Health Department
County Visiting Nurses Assoication
Kansas Blue_Cross-Blue Shield

State Board of Health

Adult Education

Kansas Home Economics Association
State Board of Vocational Education
Kansas Cooperative Extension Service
Division of Continuing Education, K
College of Home Economics, KSU*

Employment_

Kansas Employment Service Office
Kansas Commission on the Status oL Wb n*

Aging

. Division of Services for the Aging, State Department of Social Welfare

Social Se Ace A encies

Riley CoUnty Council of Social Agencies
Catholic Family and Community Services
Kansas Civil Rights Commission
First Congregational Church.
County Welfare Directors
State Consultant on Homemaker Service, State Department of Social Welfare

. Division of Child Welfare Services, State Department of Social Welfare

c 1 Government

. Riley County Commissioners

* Added during Phase 11.
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Five meetings were held at which all a pects of the training

program were discussed. Meetings were well attended and very productive

and helpful. Board members assisted with distribution of information
concerning the program, referred applicants, taught lessons, supervised

trainees during field experience, and helped develop community

understanding and awareness. Members reported discussing HSDTP to

over 2200 individuals at over 200 meetings and conferences. Included

in these groups were county and state health, education and welfare

personnel, county commissioners, home economists, business and

professional people, ministers, comaunity action personnel- personn 1

departments and the general ifablic.

Problems encountered in -u and launching

The projecT_ faced many of the same problems all agencies confront,

in beginning new programs.

Acquiring staff members began prior to funding. The Program

Coordinator was hired in September 1967 in anticipation of the project.

She enrolled in graduate school and worked for the Department of Family

Economies until HSDTP was funded in March 1968. The Teaching Coordinator

and other staff members were also recruited prior to actual funding.

During the two month phasing-in period the problems included obtaining

supplies and fulmishings, refurbishing facilities and recruiting staff

and trainees. Without full cooperation of the university this would have

taken longer than the two months alloted. Also, because major personnel

needs had been anticipated, staff members were ready to and did begin

work on the project full time immediately after it was funded. Time was

needed by staff members to become familiar with on-going homemaker service

programs in the state, explore employment opportunities for homemaker

trainees, develop recruitment techniques, and learn established policies

of organizations such as the State Employment Service and Kansas State

University, as well as to develop curriculum and training facilities for

the program.

Another p oblem was that of orientating Advisory Board members, the

State Board of Social Welfare, the State Employment Service, the State

Board of Vocational Education, and the general public to the program.

This was not originally anticipated by the Project Director and the

immediate staff who felt the logic of homemaker service to be so self

evident that all agencies' personnel would respond with enthusiasm.

The major unanticipated problem was the recruitment of trainees, as

the Advisory Board had predicted at their first meeting. This became

evident during the summer months and was a continuing challenge to the

project staff. Welfare staff were reluctant to recommend trainees

because of the possible implication of promise to hire those trained.

Many women did not want to take the training without the promise of

employ:rent.



RECRUITPENT OF TRAINEES

Target_ ,pulation

The nroject was deslgned for all women, particularly ages 45-60,

regardless of color, income level or marital status, who were interes ed

in working as homemakers. Many such women in Kansas have difficulty In

finding gainful employment because of their low formal educational

attainment or their age. Over one-third of the women in this age group

have not had above an eighth grade education. Jobs are usually

non-existent for such women and will not be created until women are

trained toqualify for employment.

Women of this age best qualify to work as homemakers because they

are mature and have had previous experience raising a family or working

with people. Many have children who are grown and have left home .

ecruitment methods

Recruitment was a problem from the outset, and was worked on

assiduously. The variety of publicity media used to inform women of the

training opportunity included radio and television interviews, public

service announcements, newspaper features, classified ads, speeches,

correspondance, and conferences. (See pages 45-46.) Even though the

women heard about the training from publicity media, prospective

employers, social service agencies, employment service offices and

graduates, follow-up personal contict with inquirers was essential if

they were to apply and take training,

The Program Coordinator corresponded with and telephoned every

woman who inquired about the project periodically to discuss the program

values of training and employment opportunities. Since there were often

as many as 60 to 100 women on this list-WATS Line was invaluable.

It was not until after the beginning of Phase II that classes were

filled several weeks prior to the begiining of a training session.

From then on there were always more applicantsthan could be accepted

for a session. Thus, even when as many as 8 cancelled from enrolling

in a session the classes could be filled with those on the reserve

list".

Problems encountered

At least 121 women inquired directly with the HSDTP about training

but never applied. This count does not include those woman who applied

for training directly through their local employment office without

first contacting HSDTP. Follow-up contact was made with 75 of these

women. Reasons given most often for not applying were:

Unable to leave home for -esident training 14

Found other employment 14

Unsure of employment after graduation 10

Lost interest in training 7

Poor health 6

Encountered problems with applying at 5
employment office
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Age oo young or too old) 5

Moved 4
. Child care problems 2
Lacked self-confidence 2
Misunderstood program 2
Employment Office discouraged them 2
Enrolled in college
Deceased

Follow-up on the remaining 46 inquirers was not necessary because

classes were full. Active files were kept on all inquiries until they

either enrolled or definitely decided against training.

Most of those unable to leave home for training had small children

or family commitments that would also prevent full time employment. Group

child care facilities would have been almost impossible to find since

trainees were involved in the 24-hour resident program. Temporary foster

care might have proven helpful. Day care would have helped meet some

of the problems of commuting trainees, but this type of training was not

encouraged anyway. Manyewomen felt they had to work to support themselves

or their families, but were hesitant in taking the training with no guarantee

of employment after graduation.

Employment office counselors discouraged some women by telling them
"it's only maid service" or "you know how to keep house; you don't need

training." Proving eligibility for training allowances (certification

of divorce or as head of household) was d-2ficult for SOME applicants.

Most women who could not attend the first class after they enrolled

refused enrollment in a later session.

Some rec uitment problems were eliminated during Phase 11 when:

an increasing number of employers and agencies required potential

employees to take HSDTP

a Job Developer was added to the staff to place women in the

Manhattan area and work with agencies to develop jobs

an increasing nutber of employers and agencies became familiar

with HOTP and the values of hiring graduates,

HSDTP was recognized as meeting the criteria for training

homemaker home health aides in Kansas.

The group of trainees compared favorably with the original target

characteristic. Although many women were reluctant at first to leave

home and reside at the training center, this presented no problems once

they arrived.

Services to those re'ected

Thirteen applicants were not accepted into the training program because

they were mentally retarded, emotionally unstable, not interested

19
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in working as a homemaker, or over age 75 with limited years of employment .

They were referred to adult basic education courses available in their

communities, community action prograno and volunteer agencies that

could use their serVices.

Application

To enroll in a Homemaker Training Project session applicants

registered at their local office of the Kansas Employment Service.

Such offices are located over the state, The local MDTA officer
completed the ES 511 form which all people are asked to complete at the

employment office. Additional information requested by HSDTP included
number and:ages of dependents, head of household and is the head
employed, community activities of applicant, and reasons for interest

in HSDTP.

The Llitial application form was then forwarded to the Manhattan

office of the Kansas Employment Service Office, which reviewed the

application and sent it to the HSDTP.

Applications were reviewed by a Homemaker Training Project Advisory

Board committee, references were checked and final acceptance or rejection

of the applicant was made.

After the Program Coordinator informed the ManhattanLEmployment
Office of the final decision concerning the applicant the Manhattan

office notified the applicant's local office of the decision and directed

them to obtain necessary MDTA information forms.

C iteria for acceptance of trainees included:

potential for future service
trainability
moral character and reliability

. enthusiasm and interest
recommendation of community leaders
physical fitness and vigor

Training allowances

All trainees received subsistence and transportation allowances

during the four weeks of training. --Thosewho were head of household, or

in households whose head was unemployed, could apply for training

allowances of $47 per week .plus'$5.00 for each dependent to a maximum of

$72 per week.

Subsistence allowances were $3 per day during Phase I. From this,

trainees reimbursed the training center $2 per day for room and board

expenses. This money comprised the "grocery kitty" from which trainees

bought grAes. Because of increased food costs this amount was

inadequat t 2over field experience expenses, the amount was raised to

$5 per d. b. Phase II. Transportation allowances paid trainees expenses

to and from the training center on weekends and daily expenses during

field experience. MDTA allowances were adequate to cover all expenses

20



for training, except the 5.O0 allowed during field experience.

Even with the $1 per day trainees had left after reimbursing the HSDTP

each trainee had only $40 for room and board during this week. This

caused problems in'finding adequate housing and meal accomodations for

this week.

Some trainees who were divorced, selo&ated, or widowed many years

ago had difficulty providing such official evidence to qualify for

training allowances. This discouraged some women from applying and
resulted in much difficulty for at least 5 trainees in completing MDTA

forms. HSDTP staff had to accompany trainees to the employment office,

write for information, and assist trainees in obtaining this essential

information.

When checks did not arrive prior to field experience, HSDTP had to

loan trainees money to cover expenses during this week. The failure of

local employment office counselors to complete the initial MDTA forms

correctly caused problems with some trainees and the forms had to be

amended. The State MDTA Coordinator and the Manhattan Employment

Office manager, through which all applications were filed,were most

helpful in assisting to remedy these problems.



PROFILE OF TRAINEES

Of the 114 trainees the typical trainee was an English speaking

Caucasian 'woman over age 45, of 150 pounds, and 5' 5" tall. However-

more than one-fourth were Negro, which is,a significant proportion

in a state with less than 4 percent female Negro _opulation.

She was probably a high school gradua e although about 40% had

not completed high school, usually because of finances or family

responsibility. She was head of household, although half were ma -ied

and living wdth their husband, and had no dependent children. If

there were'children, they were school-age or older. They generally were

left in care of relabives.

She was self-supporting or supplementing family in:ome, but also

likely to be unemployed or underemployed. Only 15 were welfare recipie.its.

Her most frequent occupation had included household work, food service,

clerical jobs or work in nursing homes or hospitals. Her annual income

before training was generally less than $3,000.

She probably had a driverfs llcence and owned a car. She came to

the training center by car at a round trip cost of $7,80 per week.

She had a home telephone. She lived in central or northeast Kansas

where she was active in church and often other activities. She usually

had health insurance and no serious health problems except that

one-fourth were obese.

She wanted training to qualify for a better job, to devell) her

understanding of people and to learn new skills.

Of the trainees 64 received a training allowance while 45 received

only subsistence. Six received subsistence only during field experience

since they did not live at Ula Dow. The staff was aware that 5 interested

women did not take training because they would not receive a training

allowance, but others may have been hesitant to eacpress this as a

reason for not taking training.

Ten trainees left a job to take training, 20 were on leave from a

job and 23 had promises of new jobs upon graduation.



COUNSELING AND TESTING

Although no professional counselors were employed on the training staff,

the staff members mere always available to listen to or confer with trainees

individually. No hours were designated specifically for counseling;

counseling took priority over any Extivity whenever it was needed.

The systematic daily and weekly evaluations provided constant formal
commnication with trainees and provided tradnees an outlet for feelings

they were unable to share with the group.

Individual or group counseling with trainees was very satisfactory.

In most cases trainees just needed someone to listen to them, encourage

them and reassure them. Trainee problem were in the area of adjustment

to in-residence training, finances, personal and family relationships and

insecurity about field experience.

Many problem concerning group living during the training were worked

out among the trainees themselves in group discussions, as they prepared

for bed, did household duties and visited informally. They shared their

common problem of scheduling activities to make their new home liveable,

and adjusting to a new house, new kitchen and doing laundry together.

Because of the many letters telephone conversations and personal

contacts with trainees prior to the actual training seJsion, transitional

problems from home to center were minimized. The best index of this

adjustment was the fact that there were only three drop-outs.

Trainees for whom cost of training presented financial problems were

assisted in planning the expenditure of their subsistence and training

allowances. To relieve financial stress during field experience the training

center arranged loans for some trainees.

Sone trainees had difficulties aith their children. An example of

counseling procedures used is given on page 13g in the case of Mrs. B.

Others had marital problem or difficulty with alcoholism and were being

treated. The staff listened to them and at times encouraged them to discuss

their problems with other trainees. (See case 3,page 129 and itpage 137.

Every effort was made to inform trainees of social agencies available

in their communities to assist them.

Anticipation of field experience often esulted in anxiety for_ trainees.

For an in depth discussion of field experience problems see pages 22,-27.)

Follow-up counseling was considered essential. It primarily related

to employment and employment problems and is discussed under Job Development

and Placement. (See pages 32 and 39.)

The local employment service offices of ered vocational counseling

and administered ability tests when necessary to applicants befAre they

were accepted into the training program.
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TRAINING

bectIves

The general objectives of the training prog-a:-i of the HSDTP were

to help each tl-ainee to:

. develop the necessary skills, personal qualities and understanding

of individuals that would enable her to assume full or partial

responsibility of mamaging a home or to assist an individual or

family in periods of stress or crisis .

develop a feeling that as a homemaker she is an individual of

worth and can feel a sense of pride and dignity in the services

she is able to render to families.

become aware of the Important function of homemaker service in

our society.

TI ,pecific objectives of the training program were to prepare

each trainee to:

help the family maintain and strengthen family life.

carry out directions given by the person assumdng the responsibili y

for the family: family member, a representative of an agency

or a medical specialist.

develop ii-reased maturity, self-understanding and understanding

of othe

help family members adjust to situa i_ns caused by illness or

other emergencies.

better understand the special needs of children during family crisis.

better understand the needs of the aged and assist them in their

home situations.

help families with s
life.

cial problems to maintain a stable family

assist families in maintaining an adequate nutritious diet within

the family resources.

use comparative shopping techniques and assist families

their shopping.

help keep the home clean and orderly.

help do the necessary family laundry.

4

with
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give simple bed ide care of the
of the family.

usually provided by a member

help families to learn better methods of child care and home

management skills.

The training program

The first two weeks of the four week training program consisted of

in-residence training at the Lila Dow Training Center on the Kansas State

University campus. The third week was spent in field experience, followed

by a return to campus for the fourth week of in-residence training.

Classes were held in lila Dow Training Center and_Justin Hall.

Training was conducted by a three-step procedure: (1) lecture,

( demonstration, and (3) practical application, with continuous

evaluation. Other learning experiences included films, field trips,

tapes, written problems, reading assignments, role playing and group

discussion. The third week of training was spent in field expereince

with a social welfare or health agency. The trainee accompanied a

homemaker or home health aide who was employed and supervised by the

agency.

The training program consisted of 168 hours of instruction and lab

experience, with 80 hours of this spent in scheduled class instruction.

The following amount and proportion of time was spent in each subject

area: 18 hours (23%) in family life; 17 hours (21%) in personal care of

others; 19 hours (24%) in food for families; 16 hours (20%) in homemaking

skills; 5 hours (6%) in professional development; and 5 hours (6%) in

orientabion to homemaker service.

The in-residence group living experience at Ula Dow Training Cen

afforded natural opportunities for practical application of not only

such homemaking skills as cooking, cleaning and laundry but also the

subtle aspects of gaining an understanding of others.

Trainees worked in teams of 2 or 3 to plan menus, do weekly shopping,

to prepare meals and do daily and weekly cleaning. Teams have specific

tasks assigned them but do not have job titles. The staff were at the

training center from 8 a.m. to 5 p.m. and thus not all trainees' performances

were supervised. In orientation, trainees were made awal'e of their

responsibilities and necessary requirements of the training program.

Group living involved the trainees cooperatively working to complete

the teams' work assignment allowing theAn to be ready for classes at

scheduled times. This involved the trainees working together cooperatively,

managing both their time and energy.

Trainees who commuted had difficulty managing their time both at

home and at the training center. The staff had difficulty in helping

them develop an understanding of the importance of time and efiergy

management. They also had difficulty in helping them understand the need

for cooperation and involvement in group living. They were often

late for the training program or had planned their family schedules to

prevent them from completing their team's assignment. Two corraiting trainees

were unable to cope with these problems and dropped out.



The gI ap living created an opportunity for each trainee to develop

an awareness and understanding of herself in relation to others. This

has a relevance in helping prepare the trainee to help other families in

tines of crises. This style of training also allows homemaking skills

to be incorporated into the training program without it being considered

or identified as a lesson by the trainees. They did not perceive as

educational experiences the opportunity tO share experiences, exchange ide

and work cooperatively in sharing the responsibilities of group living.

This unstructured, non-lesson style of education provided excellcut learning

opportunities for our trainees.

-2he subject naterial of the training program included areas of:
family life, personal care of others, food for families, homemaking
skills, consumer education, money management, professional development

and orientation to homemaker service. Emphasis was placed throughout

the training on helpirg the trainee develop a better understanding of

herself and others.

Food for families covered the areas of nutrition, preparation and

storage of food, special diets, planning menus and making market lists.
phasis was also placed on helping the trainee develop money management

and comparative shopping skills. Homemaking skills helped trainees to

refresh and improve skills in.housekeeping to enable them to assist

families more effectively. Lessons in family life covered infancy to
the aged with consideration given to families with special problems.

Safety in the home, Red Cross nursing, and first aid helped prepare the

trainee to give personal care to others. Throughout the program, the

trainee was helped to develop a feeling of pride and dignity toward
honenmker service and to orient herself for employment.

In planning training sessions, the methods of instruc ion were

varied throughout the day. Trainees rated field trips and group
discussions as the most effective teaching methods. Lectures, films,

reading assignments and role playing were rated next, with tapes as the

poorest methods. A few trainees with slight hearing problems had
difficulty in hearing the tape. Generally, they were less attentive and

did not get as much out of a taped lecture compared with other methods

of instruction.

Curriculum_development_and chan es

Curriculum for the first training session was based on manuals for

training homemaker/home health aides developed by the National Council
for Homemaker Services, Inc. and the State of Illinois Department of

Children and Family Services. Also utilized was a training schedule

developed for use in the Shawnee County Welfare Department. In

subsequent training sessions, curriculum was '3vised to meet the needs

of trainees in preparing them for employment as a homemaker in Kansas.

Revisions of the curriculum were based on experiences of working with

trainees during training sessions and the results of follow-up evaluations

after graduation. Examples of instructors lesson plans, a trainee handout,

and a pre- and post-test are included in Appendix C. (See pages 148-156.

The staff was alert 'a needs of each individual trainee and attempted to

change or adjust the curriculum to meet any special needs.
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It soon became apparent that even though the trainees were mature

women who had experience rearing their own families and had some competence

in housekeeping skills, it could not be assumed they had used efficient

and practical nethOds or that their personal experience was applicable

to other homes and family situations. This was particularly true in

regard with menu planning, using kitchen appliances and homenaking skills.

One of the fi st curriculum changes-was to allow more time to be

spent in foods and particularly in menu planning. Also more time was

allowed to instruct trainees with kitchen and household appliances wLth

which they were not familiar.

Another early curriculum change was to reduce the type and length of

instruction on mending. In the first two training sessions, three hours

were spent in demonstration and lab experiences in which each trainee

practiced three different patching techniques. Several train es exhibited

disinterest and a negative attitude. This reaction combined with the

inconve:liences of scheduling laboratory facilities with a sewing machine

for each trainee caused this lesson to be cut to LI. hours of only

demonstration of mending bechniques. Trainees reacted enthusiastically

to the mending demonstration, and thus it was continued throughout

the remainder of the training project.

During the first two training sessions, four evening classes were

held. This was cut to one evening class in subsequent training sessions.

It was found that trainees were tired and responded poorly to evening

classes. In place of evening classes, assignments of problems and readings

were made. One evening class was continued as it was the only tine a

qualified Red Cross instructor could be obtained to teach mouth to

mouth artificial respiration.

During Phase II classes were convened at 8:45 a.m., fifteen minutes

earlier than previous sessions. This additional tine allowed the Teaching

Coordinator tire to discuss any problenm the group may have been

experiencing, to clear up any false internretations or misunderstandings

of subject materials, and to collect evaluations and give pre-tests.

It also enabled the class to assemblewith their notebooks before the

first guest speaker of the day arrived.

Also during Phase II, a member of the staff or instructor was a

luncheon guest .of the trainees. This proved to be a rewarding experience

for both groups. It gave the trainees an opportunity to become better

acquainted with professional personnel involved in the training program.

This, the staff felt, was a factor in helping the trainee develop a

feeling of self-worth and confidence in themselves. It also allowed the

staff and instructors to become better acquainted with each trainee,

to anticipate problems and to clear up misunderstandings or false conceptions

of subject matter.

Trainees during Phase II were encoul ged to eat one dinner meal

as a group in a restaurant of their choice. Money was allowed from their

weekly food allowance. These evenings were enjoyed by the trainees. The

staff felt it united the group and gave them a more positive attitude

toward the training program.

27
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Endo sement of curriculum

The New Town. Housing Proje t, an interracial low income housing

project in Topeka,i.s sponsored by the Unity Church of Missouri. They

maintain a home management center and child care progrwn which is

funded by the State Department of VocationalEducation. The HSDTP

became interested in the project after the Project Coordinator and Job

Developer visited with the director and toured the faciliti:- in efforts

to become acquainted with the project and recruit trainees.

The HSDTP curriculum was approved as meeting the New Town Housing

Project's requ:-ements for the first level of a five-level curriculum for

training paraprofessionals. Four graduates of the HSDTP employed by

New Town are involved in teaching homemaking skills, home management

and basic nutrition. They work in the day care and home management

centers helping residents. They have also helped indoctrinate unde -

graduate College of Home Economic students in how to work with low

income families.

Endorse ent of curricul e health aid s

As a result of a growing emphasis on home health care in Kansas,

an ad hoc committee composed of representatives of the State Department

of Social Welfare, State Board of Health, State Board of Vocational

Education, Visiting Nurses Association, public health nurses, homemaker

supervisors and the HSDTP staff met twice, in Topeka, in April and June

1969. The meetings were called by the State Departments of Health and

Vocational Education staff concerned with training programs for health

professions to discuss the type of training needed for home health aides.

It was proposed that a nurses aide training program be given to homemaker

home health aides regardless of any training received by HSDTP graduates.

The committee accepted the functions of the homemaker/home health

aide as described in the booklet, Recommendations for Homemaker Home

Health Aide Trainin and Services U.S. Department of Health, Education,

and Welfare, Public Health Service Publication No, 1891). A sub-committee

was appointed to review the 180-hour nurses aide training program and to

compare it with the HSDTP curriculum. They observed that there was

much duplication in the two training programs.

The ad hoc committee expressed agreement that the HSDTP curriculum,

slightly revised to provide additional emphasis on home health care, met

the requirements for training homemaker/home health aides in Kansas. The

revisions included more material on the care of the incontinent patient

with emphasis on bowel and bladder training. There was also expressed

agreement by the pommittee that the emphasis of home health aide train g

was on caring for a patient in the home setting while nurses aide training

focused on working within an institutional setting. Therefore, it was

agreed that it would not be feasible to incorporate both into one training

program. The successful employment of our graduates in home health agencies

has substantiated the curriculum as being applicable to training home health

aides.
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Evaluation of trainin.

Evaluations were an integral part of the liotal training program.

They served two purposes: (1) to evaluate the progress and development
of each trainee, and (2) to reinforce and supplement other teaching

methods.

Trainees completed a daily evaluation each evening, Monday through

Thursday, during the in-residence training. General questions concerning

the day's activities were asked. Each trainee rated her general attitude

about the day on a ten-point scale during Phase I. This rating scale was
modified to a five-point scale in Phase II as it was felt that trainees

could better Ilandle a smaller rating scale. On the second page, each

trainee rated each lesson on a ten-point scale and listed three important

concepts or ideas remembered from each lesson during the day. This

rating scale was also changed to a five-point scale in Phase II. (See page 157.)

Each Thursday evening of the in-residence training, the trainee completed

a general questionnaire summarizing her feelings _nd attitudes about the week's

training and evaluating the subject material in terms of skills and understand-

ings that helped her develop confidence as a homemaker. (See page 259.

During Phase 13 each trainee completed a questionnaire at the end

of the training program. She ranked the five areas of subject material
in regard to their importance and meaningfulness to her, rated her feelings

on a three-point rating scale as to the adequacy of the amount of tine

spent in each area, rated on a three-point rating scale the teaching methods

used, and rated herself on a four-point rating scale regarding achievement

of new ideas and facts learned. Each trainee completed the same

questionnaire three months following graduation. Two staff members also

rated each trainee's achievement at the end of the training, using a

four-point rating scale. The questionnaire was modified for use during

Phase II to ask trainees to rate only teaching methods and their concept

of their achievement of new facts and ideas using a five-point scale.

Staff evaluations of trainee's achievement and trainee's three month

follow-up evaluations were discontinued after Phase I. The data collected

by these sources were a part of the data used in a masters' thesis (See page 168J

Its collection was not continued as it did not appear to contribute to

the objectives of the training program.

Short objective tests consisting of true false and multiple choice

questions were administered to each trainee prior to eleven lessons.

The sane tests were completed by each trainee on the last day of the

training program.

Oral evaluations of the trainees' reactions and attitudes about the

training program were taped each Friday afternoon of the in-residence

training. These evaluations were conducted informally, usually sitting

around the dining room table. Trainees were encouraged to express

themselves freely and no attempt was made to pressure or force responses.

The staff found that taped evalUations were of value in helping trainees
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to gain in confidence as well as contributing to a feeling of group

cohesiveness. Oral evaluations of field experiences were taped each

Monday follawing the week of field experience. These were of value in

helping the trainee understand the role and function of the homemaker in

an agency. These sessions also provided an excellent opportunity to

help thm understand or resolve any problem they may have encountered.

By having the trainees share and evaluate their field experiences, the

staff was better able tounderstand their needs and to build upon their

experiences in the remainder of the tradning program. Trainees also

completed a written evaluation of field experience. (See page 160.)

The staff felt that the success of a training program was dependent

on an evaluation process that was an integral and continuous part of the

training program. It was further felt that more than one kind or type

of evaluation was necessary to obtain an over all assessment of trainee

growth, development and attitude change. No one evaluation or combination

of evaluations was found predictive of the success of a trainee. However,

the staff concluded that evaluations are justified when they contribute

to the educational experience of the training program.

Instructors

In addition to the project staff, a total of 27 personnel from the

Kansas State University, the Cooperative Extension faculty, the community

and state participated in teaching lessons during Phase I and Phase II.

Five of the resource personnel hold Ph.D. degrees, 15 have Master's

degrees, 3 have bachelor's degrees, 2 are R.N.'s and 2 have less than a

college degree. Thirteen different nursing care homes, nursery schools

and supermarkets in the community provided opportunities for field trip

experiences. Many of these individuals and organizations worked with

all 16 training sessions.

Prior to their first lesson or field trip, each resource person was

oriented to the objectives of the training program as well as to the

objectives of the particular lesson. As a result the resource personnel

proved to be effective in helping to achieve the goals and objectives

of the training program. Not only were they effective in presenting

subject material, but the staff felt that their interest and involvement

in the HSDTP was a signigicant facto_ in trainees° development of self-

confidence.

Graduation

The training program was climaxed by a graduation ceremony.

Instructors and all personnel involved with the training session as well

as the trainees' families and friends were invited. As many as 40 were

in attendance. The ceremony involved a short presentation by the Program

Coordinator and Project Director. Each trainee received the specially

designed HSDTP certificate and a Red Cross Modified Home Nursing

Certificate. Also most of the trainees earned an additional certificate

the Red Cross Programmed Home Nursing Certificate, by having completed

theprogrammed home nursing instruction on their own. The ceremony was

followed by a tea given by the staff with the new graduates as specirl

guests.
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Refr sher courses

A total of _6 refresher courses were conducted for HSDTP graduates.

Other homemaker/home health aides working for agencies throughout the state,

but not trained in .our project, v, re also invited. Four were held for graduates

of Phase T1 and 2 for graduates of Phase II. A total of 30 graduates and

10 other homemaker home health aides attended refresher courses for Phase I.

Seventeen graduates and one other homemaker/home health aide attended

refresher courses for Phase II. The response was poorer for Phase II because

of the short length of time between end of training and the refresher course,

and because two agencies employing 11 graduates did not feel they could allow

time for the employes to attend.

Basic objectives of the refresher course were:

. to present material in the areas where trainees made requests for

more help and to give more depth to ma erial in areas where trainees

expressed a special interest,

. to take time to discuss and reflect back on the training program,

particularly sharing experiences of employment and its problems,

and problems encountered in working with clients.

Learning experiences included buying and preparing economical meat,

working with retarded mothers, motivating people to change behavior, problems

of working with families in crises and employment as a homemaker/home health

aide. The material was presented by panA.s, lectures, demonstrations and

group discussions. Staff members, graduates of the program, agency homemaker_

home health aides, Mrs. Mariella Smith, State Consultant on Hmemaker Service,

State Department of Social Welfare and other resource personnel participated

in each refresher course. A banquet with a guest speaker showing slides

of families in a foreign country proved to be a significant part of the

refresher course. The participants felt the refresher course was a good

learning experience and contributed to their personal growth and development

as homemaker home health aides.

upervisors Work hop

A two-day Supervisors Workshop was held in October 1969 for

supervisors and other professional staff of agencies providing or interested

in providing homemaker/home health aide services in Kansas. Nineteen were

in attendance. The conference was planned and coordinated by the project

staff with Mrs. Stephanie Stevens, homema:ker specialist, Administration

on Aging, Depaxtment of Health, Education, and Nelfareand Mrs. Mariella

Smith, State Consultant on Homemaker Service, State Department of Social

Welfare as resource personnel.

Objectives of the workshop were te

,,hare experiences and problems to obtain a better understanding

ways homemaker home health aides can serve agencies.

discuss basic training, refresher training and sup

homemaker home health aide.

rvision of the

. discuss qualifications and characteristics of the home home

health aide.

. discuss trends in the development of homemake home health aide service.
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Evaluations by the participants indicated they felt the Workshop was

helpful to them. They also indicated the need for future workshops and

suggested a variety, of items to include: personnel policies, funding,

records, public relations and establishing homemaker service .

opecial activities

Trainees were encouraged and arrangements were made for them to

attend any special event or speaker on campus while they lived at

Ula Dow Training Center. Trainees of different sessions attended
lectures by Hubert Humphrey, Pearl Buck and Dorothy Burkhart. Special

field triTs on campus were arranged for trainees who had special interests.

Most of the classes toured the Kansas State University Cooperative

Extension Distribution Center, several classes toured the campus, the

F-een houses and the planetarium, and one class toured the Milling

Department. These special events were enjoyed by the trainees and made

them feel they were a part of Kansas State University.

Field Experience

A week of field experience was included in the training. The

purpose was to provide a natural and realistic setting for trainees to

observe and work with an experienced agency homamaker home health aide

as she served families in crises.

Field experience served to reinforce methods learned during the

first two weeks of training, to enable trainees to learn new procedures,

to gain a better understanding of homemaker services, and to see how

homemakers function as part of an agency team.

Orientation of agencies to the HSDTP and field experience expe ta ions

was carried out during Phase I by the Program Coordinator and with the
Job Developer after she joined the staff in Phase TT. The orientation

involved holding individual conferences with social welfare directors,

public health nurses and homemaker/home health aide supervisors 01

volunteer agencies. Further understanding was developed during the

Supervisors Workshop and through telephone conversations.

Mrs. Mariella Smith, State Consultant on Homemaker Service, assisted

in making field experience placements. Mrs. Smith introduced the staff

to social welfare personnel around the state and in general developed a

climate for cooperation between the agencies and the training center.

Mrs. Smithis assistance was especially appreciated during Phase I when

the training staff was smaller and the Program was new. The Job Developer

made placements during Phase II,keeping Mrs. Smith informed of all

placements and seeking her assistance at once when problems arose. Her

assistance has been most valuable through the development of the program.

Field placement planning began during the first week of training when

the trainees were given a list of all_agencies providing field exTerience.

Each agency was described to the trainees giving such details as size,

location, and caseload characteristics so that each trainee could think

about her preferences for placement.
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Trainees from a small town were encouraged to take field experience

in a small town becaUse they most likely would ret rn there for employment.

After the trainees had made their choices, the Job Developer called

agency supervisors to determine if field experience could be provided,

and if so how many trainees they could take. 'he arranged other details

such as where,when and to whom the trainees should report. The agencies'

ability to provide field experience was dependent upon their own cs3eload

and staff obligations.

During Phase II, 4 new agencies provided field experience. As the

number cf agencies providing experience increased, more selective

placement was possible. If an agency's caseload was low or supervisors

were extremely busy, another agency was chosen for that particular session.

The Job Developer made lodging arrangements for the week of field

experience and also arrangements for transportation during the week:,and to

c.nd from their homes on weekends. MmAted subsistence allowances
affected the choice of housing and transportation, th?is requiring

placement adjustments. For example, trainees who could make housing

arrangements with friends or relatives were given preference at that

lccation.

After placements were decided upop,each trainee was given a

"field experience policy sheet", "mileage chart", and "instruction sheet"

which were discussed by the Job Developer with each trainee. The

"field experience policy sheet" provided guidance for the trainee in

orienting trainees to field experience and avoiding problems in condu t

dress, and transporation. It also included the home telephone number

of each staff member, of the training center, and of the field experience

supervisor. Tnainees were encouraged to get the telephone number_ of the

homemaker with whom they would be working The "instruction sheet"

gave the name and address ot the agency where they would be working and

the supervisor's name. It gave lodging, and transportation instructions

and suggested places to eat.

Because of distance, the staff was not able to obser7e or supervise

field experience. Furthermore, HSDTP staff probably could not have

supervis,A the trainees as adequately as agency supervisors. They would

have intervened in the chain of command within the agency, and would not

have been familiar with the clients, their background or their present

situation. During the week of field experience, however, staff kept in

contact with the agencies tn obtain a progress report and discuss

problems which had developed.

Evaluation of field experience was obtained from the supervisors

who completed a written evaluation of each trainee. Also, each trainee

prepared a written'evaluation. At the Monday morning session following

the week of field experience each trainee shared with the other trainees

and the staff an oral evaluation relating her week's experience.

These evaluations were taped,and later reviewed by the staff.
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Agpcv e_ien -s of field lacem_ne

field experience was provided by eight county social welfare

departments, five public healLh offices and home health agencies, and

five volunteer organizations. Field experience supervisors were trained

and experienced social workers, registered nurses or home economists.

The importance of working through agencies was made clear in the early

phase of the training program. One trainee in Class 2 took field

experience in Manhattan and was supervised by a staff member. This was

done on an experimental basis and it proved to be unsatisfactory because

of the absence of the organized agency and adequate supervision.

Therefore, all other trainees were required to take field experience in

agencies with an established homemaker service.

Mul iple placements with two agencies us _lly health and social

welfare, were made mnre often during Phase II. These prow.d to be very

satisfactory and fifteen had such placements. Trainees were able to see

how a homemaker home health aide functioned in two quite dif erent

situations.

The homemakers employed by the agencies with whom the trainees

worked had various training backgrounds. SOMB of the Kansas City

homemakers had been trained in 1967 in an in-'service training program

developed at Kansas City. Others had been trained individually by the

agency with which they worked. Several agencies had held their own

training programs. The State Consultant on Homemaker Services had

conducted an area training session for two social welfare departments

before the HSDTP was initiated. Also it was not until approximately

9 months after the program had been going that the HSDTP tended to be

recognized by the state as the preferable style of training. As late

as the later part of Phase II, however, one county continued to hold

the feeling that they could provide adequate training for their homemaker

and cancelled reservations for her training. Increasingly, however, as

agencies employed HSDTP graduates,the merits of the training were

recognized and trainees tended to be working with graduates of HSDTP

duringfield experience.

Problems encounte ed in field training

Initially there were p-.oblems because the style of training was new,

homemaker service was new, and the agencies were new. Beyond thi

however,there were other problems that arose in relation to field

experience in the areas of supervision, variety of experience, ho

money, transportation, dress, trainee-homemaker relationships and trainee-

client relationships.

Supervision was a problem particularly the first time an agency

provided field experience. Homemakers were apprehensive about the trainees

and what they should do,and the staff was not famdidar with the agencies

nor the agencies with the staff. In these situations the staff took

special effort to discuss cases with the supervisors and to help

schedule experiences for the homemakers. Also there was more follow _p.

3 4
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At times the supervision of trainees was inadequate despite preliminary

arrangements. In some cases the supervisor gave the trainee the client s

name, address and a_case history before sending them out on their own.

Trainees experiencing this type of supervision were understandably

disappointed. In other situations, the agency homemaker considered the

trainee as a relief worker emd not as someone to observe as she worked

with families. In these agencies the staff gave additional counseling

and reiteratea that trainees were expected to assist whenever possible

and to work with, not for, the agency homemakers.

Variety of experience was a factor considered when making placements.

Whenever possible it was deemed desirable to have the trainee gain

experiences working with families with young children, the elderly, post

operative, terminal cancer, or 1:1-,Intally retarded cases. At times a variety

of expertences was not available.

Housing was a problem for many trainees. The MDTA ruling which

states that trainees' subsistence allowances can exceed the amount paid

to the training center by $1.00 resulted in inadequate funds for obtaining

suitable.housing even though the allowance was increased fc.r Phase II.

The staff was not familiar with low cost housing in communities and often

local agency staff was not familiar as well. Trainees complained that

hotels where they were sent were not clean, their beds had not been changed

and mostly old men lived in them, During Fhase II housing facilities were

checked by the Job Deldeloper. Also as agency personnel became more familiar

with low cost housing these problems tended to ease. Also during Phase II

private homes were utilized whenever possible.

Housing presented a problem for the first trainee ever placed. The

suggested low rent housing in a nearby town was taken to reflect racial

discrimination and the trainee returned to the center. Upon investigation

it was found that the available housing in the community was at too high

a r=tal rate for the trainee to pay, and the neighboring town was

considered by local residents not to be inferior. The housing was clean

and decent. The problem would notihave arisen had the supervisor not

been called away by an emergency and had the deputy been better briefed.

Housing disc Imination became a problem in only one situation. This

is described in a case history so will not be discussed further here.

See page 130 )

Money for use by the trainees during field experience presented a

practical problem for many trainees. They lacked the cash needed to pay

for their subsistence and yet the subsistence allowance was not paid until

their return. Often the center needed to advance money to ease this

problem. The other problem was, as was previously mentioned, that the

amount was inadequate to provide adequate housing.

Transportation within the town assigned for field experience created

problems because of poor public transportation. Train and bus service

in some parts of the state is not adeqUate. If bus service was not

available and trainees did not drive did not have a car available to

take them to field experienceothe trainees could not be assigned to the

location of their first choice. Other placements had to be found for them.
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Transportation within the town or city usually was not a p oblem

except in Wichita and Kansas City where public transportation is available.

It does not reach all sections of the city. Also women who were not

familiar with the City had problems with catching and transferring busses.

After 4 trainees experienced difficulties field placement in Kansas City

was restricted to ladies who were familiLr with Kansas City and its bus

system. in Wichita the necessity to use bus service resulted in a lighter

work schedule because of time losses, in obtaining bus transportation, or

loss of time for the supervisors who transported trainees to cases.

Dress was not a problem except in one case. In this case the

supervisor of the agency was new and did not realize the trainee_ were

not required to wear uniforms. The trainees took offense at the

supervisor's expectation that they be in uniform. HSDTP did not adopt

a prescribed uniform. Uniforms tend to_identify_an agency or style of

service, and it was felt that the development of uniforms shoula-be the

prerogative of the supervising agency not 'he HSDTP.

Trainee-homemaker relationship problems were discussed above under

supervision.

Trainees were anxious to observe as much as possible during field

experience. Sometimes they became impatient with clients who did not

want to be observed while being given personal care. These problems

were overcome through field experience orientation.

Field expe ience has improved during the two years of the HSDTP.

Agency planning and supervision improved as well as did the training

center's orientation to agencies.

Benefits trainees received from field experience are reflected by

their following comments:

"I was able to see how badly these people need support while

they're going through stress situations. They don't need someone

to make up their mind for them. But they need support of a homemaker

to help build up their confidence so they can make their own decisions."

"The social worker refers cases to homemakers, then homemakers help

decide what is needed, how zilch, and how long help is needed in the

home. I found that the staff believes the homemaker plays a large

part in homes where there's a problem."

One thing that impl'essed me so was that the clients all loved her

so (the homemaker). Some of the old folks who couldn't remember

thought maybe the homemaker-had missed them or forgotten them. When

it was time to leave they could think of all kinds of reasons why

she shouldn't leave."

"Homemakers cut down on the work load of social workers and help

save the state money."
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"It was a very Interesting week. When Harvey County set up our f:_eld

xperience they did it in such a way that we would get acquainted with

all the resource agencies in the community. We sat in on 2 staff

meetings at the coulthouse. In the first meeting they had a director

from Topeka explaining how they would be separabing th-ir serviceL;

and it was new to everyone and they talked it all out. That was

good for us."

"We went with the homemaker to pick up a baby from the fo,ter home

that was to be adopted out. And that trip picking up that baby sort

of put in a parcel the whole picture of what homemaker service really

can do.... They all work together, extension, social welfare, and

public health."

"Actifly coming in contact with the people in their homes was a

very interesting and educatJonal thi,g."

nmy field work has shown me good homemaker home health aides are

needed. One who can work and not be afraid of dirty work, can size

up the situation, give personal care. It is very important that she

accurately record from all areas."

"I got to sit in on a meeting with psychiatraist, health nurse, social

worker, homerr9ker. And -we discussed a family; everyone threw in their

20 worth, including the homemaker about what they had accomplished

and what was still going on. It was just an education for me to see

how many people were involved in one family. And everyone had something

to add. The homemaker really knew more than anyone else did about

what was happening in that home."

"In staff meeting they taught me a lesson. I'll never use the word

welfare client anymore. It's low income people. Before I had that

inward feeling, he was just somebody that won't work and is just

shiftless. They brought out the good points about him."

"Friday we had a conference with our supervisor in the office. Each

homemaker told what they were doing and the supervisor told why each

homemaker had been sent to each one. This was very enlightening

to understand why and how homemakers were assigned to their cases."

"They social workers like to have the homemakers come in and talk

and tell them what clients need. One family was washing in the tub.

The homemaker was able to see this so welfare got them a washer. It

good feedback for social workers--they really need this."

"In the office I was instructed how to keep records and given

professional instruction. We were told not to use clients names

when we were talking about them."

"MY supervisor said, 'Don't worry if you don't work a full

Some elients just need companionship! But my problem was

so ii,volved I didn't want to stop. I also got to meet the

staff. I was really surprised! Lwas just a homemaker."

I got

"During field experience I was really able to apply what I had learned."
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JOB DEVELOPMENT

At the outset it was presumed that job placement would be done by

state mployment service offices because applicants registered there

before taking training. It assumed that women not employed by agencies

would find employment on their own by use_of employment office3. However,

after a few training sessions it became eVident to graduates and staff

tnat private and public employers of homemakers, as well as state employment

service counselors, were not sufficiently aware of the responsibilities

attendant with homemaker service or of employer responsibilities.

Homemaker service was new and an insignificant program for the employrInt

service. It was too much to expect that they would learn immediately about

the service and view it in correct job placement terms. Further, the

role of the employment service is placement, not supervision. Supervision

is a very important aspect of homemaker service.

The Program Coordinator gradually assumed the role of assisting

'women who did not take employment within an ageacy to find jobs. Publicity

about the program prompted prospective employers to call the training

center requesting graduates to assist them in their homes. The Program

Coordinator worked as much as possible in job development to make contacts

for placement, explain job description of a homemaker and upgrade the

profession during Phase I. This took such a large share of her time that

a Job Developer was added to the staff during Phase II to assist graduates

in securing employment, to familiarize agencies with the training project

and homemaker home health aide service, and to undertake any other activity

that would develo a climate of understanding in the state for hamemaker

service. The Job Developer held personal conferences with social welfare

directors, public health nurses, employment service officers, and home

economists. In fact the role of Job Developer became increasingly one

of developing liaison with the various agencies and employers, A more

appropriate description of this job now might be "agency liaison coordinator".

Problem a_ eas

Several observations arising out of

project relating to jobs are noted:

ms encountered during the

Homemaker service is new in Kansas, and is not properly defined

or understood. Therefore communities and agencies misconstrue

the service and fail to see its value. ,

The DOT classification of homemakers is under -maid general"

(domestic service). Therefore it is difficult for employment

officers to understand HSDTPIs definition of a homemaker. Many

other people consider the homemaker a maid or housekeeper.

The thirty employment service offices in the state are remote from

many of the rural families. Even if employment office personnel

were well informed about the training project and homemaker

service they still would not have close enough contact with a

large segment of the rural population to be effective in placing

graduates.



Employers, pal iquiarly, private employers were not ac ustomed to

inquiring at the employment service for homemakers.

.
Employment Servic?,, public health and social welfare personnel and

the general public have no-c, been accustomed to differentiating
custodial from personal care services rendered in the home.

There has been reluctance on the part of county social welfare

offices to employ a homemaler home health aide as a staff person

because:

(1) there i
agency

a shortage of agency staff to supervise the

omemakers.

(2) county commissioners often did not see the value of
homemaker service, but viewed it as an added responsibility

and luxury.

(4)

county commissioners did not see the savings potential
homemaker service could bring to the county.

there is a disposition to wait for other agencies to employ

homemakers on their staff so the service could then be
purchased as needed by the county welfare office.

there was an inclination not to incorporate homemaker/

home health aide services into the budget without

assurance there would be trained personnel available for

employment. This became a vicious cycle. It was
difficult to attract women to take training withclt the

promise of jobs.

w salaries and inadequate benefits offered by private employers

made job placement difficult. Sometimes private employer3 were
financially incapable of paying homemakers what would be considered

adequate salaries and benefits.

Public health agencies that did use homemaker home health aide

service generally paid lower salaries and the amounts varied

from agency to agency. Likewise volunteer agencies tended to

pay low salaries.

Agency directors anticipating the development of homemaker service

in their agency within the next year had not determined the type

and amount of supervision homemakers require, to whom the service

would be available, and the priorities for utilization of homemakers.

Economy of homemaker home health aide service

One of the major obstacles to the acceptance of homemaker service

was a misconception of its costs. County commissioners tended to view

the addition of a homemaker to the staff as an additional expense, often

failing to estimate the savings the homemaker would effect. Also,
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Individual employers tended to think that paying even the minimum

wage was an extravagance, ulless this cost was seen as an alternate to

the cost of hospitAl _re.

Cost-savings datawere obtained and used in job development to

allay these fears, and in fact to show that a county cannot afford to

be without homemaker service:

The Douglas County Visiting Nurses Association found that in their

first 6 months of operation, they were able to save 200 hospital days or

10,000.

Ottawa County Department of Social Welfare saved over $11,000 net

in one year by using homemakers in two family situations. Alternative

care would have been nursing home for an elderly couple, and foster home

care for five children. Beyond the dollar savings the homemakers were

able to preserve continuity of living for these families. This is only

a portion of the results reported in the Nordstrom thesis.(See page 168 )

It was used extensively in publicity.( See page 164.)

The economy resulting from the utilization of women who otherwise

were unemployed or underemployed is readily apparent. But an excellent

example is to be found in case history - Mrs. J. page 138. A study is in

the process of being made by the Job Developer which will provide an

estimate of the aggregate increase in income of women who have taken

training.

This section on economy is being written as the,news reports

mounting hospital costs are predicted to rise above $1,900 per day

and in the midst of a general acceptance that 20% of the patients.in

hospitals are there because alternate care is not available. Homemaker

Service makes good economic sense in these days of rising costs,increased

need for hospital utilization,growing scarcity of trained and specialized

talents, rising unemployment and in the meantime family crises continue.

Job develo ment at county level

Job development was conducted on a county level with agencies,

community leaders and individual employers and on a state-level with

state directors whose agenciels could benefit financialTy or thl'eugh

improved services offered clients, if homemaker service was available to

every Kansas family.

Homemakers function most efficient and effectively when employed

by agencies because they need supervision. Working with an agency also

insures better working conditions, steady employment, better salaries

and benefits. Therefore the primary emphasis of job development was to

encourage agencies whose structure permitted to establish homemaker

service.

Advisory Board members assisted HSDTP staff in working with counties

and agencies to increase the job market for homemakers, and to inform

Kansans of the social and economic advantages of homemaker service as
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oppoed to alternate services. They held workshops, conferences, and

interviews with agency directors, supervisors, county commissioners, and

meetings with the general public.

Mrs, Smith, Miss Regier, e Health WL1rsng Consultant, Kansas

State Department of Health, and the training staff assisted-counties

in analyzing their need for homemaker service and considering
organizational alternatives for the service. There were several

different approaches used in the promotion of homemakr service xn

Kansas. Three examples and an evaluation of their effectiveness were

given by the Homemaker Consultant for the State Department of Social

Weifare. (See page 163 )

J b devel _13]a a' state leve

Dr. Morse, Project Director, and the training staff corresponded and

held personal conferences with state officials to explain homemaker

service and familiarize them with its cost-savings potential. Interest

in hommaJcer service originally developed out of actions taken by the

Advisory Committee of the State 'Department of Social Welfare, Division

of Services for the Aging of which Dr. Morse has been chairman since 1961.

Dr. Morse related Miss Nordstromfs study and discussed its implications

with Mr. James Bibb, State Budget Director, Dr. E. D. Lyman, Secretary of

the State Board of Health, Mr. Ivan Anderson, Director of Planning Services

Blue Cross-Blue Shield and Dr. Robert Harder, Director of the State

Department of Social Welfare. Dr. Lyman, Mr. Anderson, and Dr. Harder

have expressed concern about the rising cost of medical and social services

and have recognized homemaker/home health aide service as an acceptable

and desirable alternative. Mr. Bibb has not responded.

Blue Cross-Blue Shield of Kansas is interested in discussing the

possibility of selecting a demonstration county health program to show

what can be done with a homemaker/home health aide under the supervision

of a cooperative physician. Mr. Anderson attended the May Advisory Board

meeting to familiarize himself with HSDTP and to learn how best to assist

in the promotion of homemaker service.

Mrs. Josephine Moen, Social Welfare Director for the Ottawa Coun y

and HSDTP Advisory Board member, is chairman of the State Homemaker

Committee of the Kansas County Social Welfare Directors Association.

This committee recently submitted its recomendations for homemaker

service to the Executive Board of Kansas County Social Welfare Direc o-s.

Excerpts follow:

"(1) That reconsideration of the Civil Service status of the Homemaker

position salary (Range 21) be referred to the Personnel Comfflittee

for the purpose of upgrading this to at least that of the Program

Worker I Range 24) or II (Range 26)
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(2) That state policy and guidelines be defined as to whom-the

Homemaker may provide service for. Since the Social Service

Unit provides service unrelated to former, current, or potential

financial heed to tne blind, the aged, the childran, is the

Homemaker Service to be considered as community service

available to all?

) That guidelines from the state level outline methods of buying

Homema:ker Service to insure maximum federal participation. The

committee believes that this allowable item of special need is

not understood and that the methods of making payment need

clarification to insure better use of this resource.

(4) That provision 0: state level guidelines will encourage more

county welfare departments to provide Homemaker Service. Study

in one county has shown a major saving of $11,000 in addition to

maintaining family life and protection for aged and children.

We recommend that the Board transmit in writing to the State Director

of Kansas Department of Social Welfare your decisions.

In addition we suggest that the advantages of Homemaker Service be

considered as part of the seminar for welfare directors, July 23

and 24- 3_970.'1

Mr. Lauren Harrod, Director of the Division of Services for the

Aging, State DeFartment of Social Welfare, and Advisory Board member has

worked extensively with county commissioners. He utilized the Nordstrom

costsavings study to assist commissioners in understanding the financial

benefits to counties offering homemaker service. He and his staff also

related the need for homemaker service to improve the personal care

available to the aged particularily in the rural areas of Kansas where

personal care is so lacking.

En_la12,:ttt-L2-11 2.2L_

In the Manhattan area the Job Deve3-ver counseled with individ_ 1

employers concerning their job expectations, salaries, and benefits

before homemakers wrre referred to the employer. If problems were

anticipated, the Job Developer went to employerst homes to discuss their

situation and at times took the homehlaker for her interview. If the

family was unable to pay for homemaker service, social welfare or publ-

health offices were contacted.

Present and potential employers were invited by letter to attend an

employer conference_on March 23, 1970 at Ula Dow. A two hour evening

session was planned. The response was ,so.small that the proposed

conftrence was canceled by the Job Developer who telephoned each of

the 17 individuals or couples invited and discussed possibilities for a

future conference with them. Three said they would not be interested in

attending a future conference because they did not intend to employ a

hememaker, they needed a babysitter, and,homamaker service was too expensive.

Reasons for the failure of this conference were: employer misunderstanding

of conference objectives, reluctance to discuss personal situations,

inclination to think of themselves just as being in need of assistance,

and conflicting comndtments. More personal contact should be made wi h

employers when planning for future conferences.
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Classroom discussions on employee-employer relationships have been

conducted during training to assist women working for private employers.

EXplaining their job duties to employers, guidelines for determining

salaries, pay periods, benefits, and working conditions give trainees

additional self-confidence to assist them in negotiating with future

employers. Homemakers working for private employers are handicapped. It

is difficult for many to negotiate fair wages and benefits. They need

the support of an agency for supervision. An agency job also offers

steady employment at an adequate wage.

Resllts

Progress has been made in the development of unders a dings needed

for the establishment of homemaker service. Some of the major advances

are:

The number of agencies offering homemaker service has increased.

In 1968, when the project first began, five volunttei' agencies in Kansas

and Kansas City, Missouri, six county welfare offics, and one public

health office provided homemaker service. Most agencies employed no

more than one homemaker. At present there are 8 volunteer agencies,

10 county welfare offices, 13 public health offices, 1 model cities

project, and 1 housing project providing homemaker service.

. Shortages in the supply of trained homemakers to work in agencies

are being met. HSDTP has been able to train homemaker home health aides

to fill agency positions as they are created or vacated. However, the

creation of new homemaker/home health aide services needs to be accelera ed

if the goal of making this service available to all is to be met.

. Employers of homemakers in the Manhattan a_eas who have been

counseled have improved in their understanding of homemaker service.

Usually they are willing to pay the salary homemakers ask, which is

$1,75 an hour.

Homemakers are being considered in the development of career

ladders. Two agencies have upgraded the status of homemakers. Mrs. Moen's

committee's recommendations to the Executive Board of Kansas County

SociaJ Welfare Directors recognizes the need for upgrading of the profession.

. An increasing number of employment service officials have a good

understanding of homemaker service. Increasingly they are able to relate

to prospective trainees HSDTP's definition and goals.

. More supervision of homemakams will become available with

administrative changes in social welfare. During 1970 as social welfare

departments separate services from financial assistance, a porLion of

the staff will be assigned to work exclusively with social services.

The number of requests received.by the training center to assist

agencies in establishing homemaker Service has increased. These requests

enlarge the opportunity and responsibility of the HSDTP to assist Kansas

communities in the development of homemaker service.
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. Newspaper axticles and featurestories elicited the largest

response from potential private employers. See Table 20 for results
of job development techniques and Appendix E for examples of news

releases.

. Rosearch has contributed to job development by providing not only

supportive data but an attitude on the part of the entire staff which
placed under constant scrutiny basic phases of the program. A list of

research publication is in Appendix F.

. Job development has resulted in improved under., anding of HSDTP's

goals and purposes, both on the state and local levels. The formation

and development of favorable attitudes toward utilization and supervision

of homemakers are vital to the success of the training program.
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PLACEKENT

Graduates of 8SDTP are employed as homemaker/home health aides by

agencies or private employers. Agencies employing homemaker/home health

aides are social welfare offices, public health offices, volunteer

agencies, a model cities project and a housing project. Agencies employ

graduates either on referral through client: grant or as a staff member.

The emphasis of the HSDTP has been to place women on staff with agencies

to insure better salaries, fringe benefits and more desirable working

conditions.

Employrner.t Profile of Grad

Homemakers workin

on
Phase own Vel. Soc. Pub. Hsg. Model

Wel. Hlth. Prj. Cities

Un- Un-
em known

Rel- Un ploy
ated rel- ed

ated

Total

12 7

8 2

20 9

2

10

4 0 0 12 10 2

18 4 4 9 17 16 2

* Two enrolled in school and one deceased.

** Two on referral paid through clients grant.

The employment profile of Phase II graduates is significantly

different from Phase I graduates in several ways:

(1) The 83% of Phase II graduates employed is 7reater than the

76% of Phase I graduates employed.

(2) More Phase II graduates found employment as homemakers 76%

as opposed to 42% of Phase I graduates.

(3) A higher percentage of the Phase II graduates found employment

as homemakers with agencies. (60% vs. 22%)

Several trainees who did not find employment as homemakers found

placement in jobs related to the objective of homemaker service, such

as nurses aides, psychiatric aides, nutrition aides with the Kansas

State Extension Service. Some trainees r7.-turned to previous employment.

While HSDTP does not guarantee employment it does assist graduates

in placement. HSDTP has placed a total of 11 graduates with agencies and

17 graduates with 35 private employers. Through cooperation with agencies

who have homemaker service an additional 26 graduates were placed. Eleven

graduates ware employed by agencies before enrolling in HSDTP. Other

graduates found employment on their own through yeferrals fromdoctors,

nurses, friends the employment service and by answering newspaper

advertisements.
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Job c aracteristics

Salaries, benefits and working conditions of homemakers vary greatly,

depending upon their place of employment. Salaries of agency homemakers

were generally higher than homemakers working for private employers. Agency

homemakers salaries' varied from $1.37 an hour to 52.80 an hr-ir. Graduates

employed as homemakers by social welfare departments have a ,,ivil service

classification; hone health &ides do not. Each county determines the home

health aide's salary. Two public health offices paid under $1.60 an

hour; all other agency homemakers received above $1.70 an hour.

Most common benefits offered by a6eauie are social security, one

day a month sick leave, 10 to 12 days vacation after the first year of

employment, transportation expenses and compensatory time. They also

have a 40 hour work week. However, homemakers paid through a clients

grant received from $1.25 to $1.85 an hour. Social security was the

only benefit, if any, they received.

private eniployers were not familiar with the job description of

homemakers. A vast majority expected homemakers to be a housekeeper

They do'not understand thnt she is trained to give personal care, or to

help them learn to better care for their home and family. They tended

to not consider paying adequate wages, or providing fringe benefits, and

employers were unable to determine acceptable w r loads for homemakers.

There was a difference between salarie:, of private homemakers In

the Manhattan area and those working in other areas of the state.

Graduates in the Manhattan area received 51.50 to $1.75 an hour plus

transportation, and $12 to $15 a day on a short-term live-in basis.

If the job was arranged through the project, every effort was made to

secure $1.75 per 1.7)ur. This is above minimum wage and far above the

gIing rate for domestics and many other workers, in the area. In

contrast, private homemakers in other sections of the state earned

$1.00 to $1.50 an hour.

The problem of wages being below the minimum wage level is a

sourGe of much concern. Several things must be considered in regard

to this situation. Kansas is predominately a rural area with many

small towns where salaries are below mdnimum wage for many workers.

Even in some of the larger towns, such as Manhattan, the labor market

tends to hold wages very low. For example, women clerks in retail

establishments usually receive less than $2.00 per hour. It is often

impossible for such people to pay even $1.60 per hour for homemaker

service so a homemaker may work for less.

The numUer of hours graduates were employed by private employers

varied from 4 to 6 hours a week, and job duration ranged from one-half

day to long-term positions.

Privateli employed graduates received limited benefits. Graduates

in the Manhattan area received transportation expenses. Those working in

other parts of the state did not always receive this benefit. When a

graduate worked over 20 hours a week at long-term jobs, she usuaaly
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received social security benefits; for short-term jobs she did not.

Negotiating with private employers is difficult for graduates. For

this reason much emphasis is placed on the importance of discussing all

aspects of a job during training. Nevertheless the Job Developer is

often needed to provide supportive services to graduates. Many instances

could be cited where training gave graduates confidence needed to

negotiate weth employers for higher salaries and better working conditions.

One graduate previous to training did not discuss salary or benefits

prior to employment; she accepted what was given her. During training

she figured the hourly wage one employer paid her was $.35 per hour.

After graduation frola HSDTP, this graduate was called by her previous employer

to ask her if she would return to work. When the graduate told the employer

she would not work for less than $1.75 Per hour, the employer said she

would find someone else for the job. After unsuccessful attempts to hire

someone at a lower wage, she hired the HSDTP graduate and paid her the

$1.75. Many other graduates who did not have the self-confidence needed

-to ask for higher wages have done so as a result of training and have

received not only the wages asked, but also transportation and social security.

This takes employer training as well az employee training.

ee - _Characteristics of mPloeYEE

Employers characteristics varied by income, age of family and place

of dwelling. They generally lived in single fami - dwelli ngfl, were

elderly, and their income was under $15,000.

Homemakers do not work for families who simply can afford the luxury

of their services, but are employed by families who, need assistance

during a crisis. In many cases, family income did not determine

utilization of homemaker service. Therefore, HSDTP believe hommiker

service should be available to all Kansas families on a sliding fee scale

basis.

Ltrai2Liatiag..1112_12,m_nt

One-third of HSDTP's graduates have terminated employment with at

least one employer. Most common reasons for changing employment were:

employers no longer required employees' services, low salar!es and

inadequate benefits. Changing jobs because employers no longer n-ed the

services of a homeraker leads to insecurity for privately employed

homemakers. This is a major reason graduates from communities without

agency homemaker service accept employment in related occupations.

Six ho- -makers reported quitting jobs because they felt they were

receiving inadequate salaries and benefits. TWo of the graduates were

working for agencies, one of these through the client's grant. The

other graduate was earning over $2.00 an hour plus social security,

paid vacation, sick leave, transportation, compensatory tim, retirement

health insurance, life insurance and uniforms.- She returned to her

previous employer because she considered her net salary to be larger.

She received $1.60 an hour, but no benefits. This experience shows the
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need for full comprehensive exple,nation of all aspects of payroll

deductions so graduates will understand that deductions should be

viewed in terms of the future benefits they may yield.

Two older graduates changed from full to part-time employment

because they received social security. One lost her job because the

employer wanted only full-time employees.

Private homemakers change jobs more often than agency homemakers.

Seven agency homemakers have changed employment, three becl,use of family

problems and illness, two because of salary, and two did not find their

jobs satisfying.

Restrictions s t 12y_graduateswlevers

Graduates frequently restrict their employment choices to working

in their home town area, no heavy cleaning1 and no night work. Only 10

graduates would accept 1Nork on a live-in basis. Graduates who restricted

employment to their home town area did so because they awned their home

or had families. Twenty-three graduates desired part-time work because

of age.

Agencies presently restrict homemakers from living-in except for

short time periods. Most agencies give homemakers compensatory time

rather than paying over-time. They restrict them to light housework.

Generall,y- homemakers workAg for eocial welfare departments do not

provide as much personal -2are as thoseworking fo: home health agencies

and visiting nurses associations. Agencies more often than individual

emplop,rs require homemaker home health aides to complete the HSDTP and

to own a car.

New Town HoPsing Proj ct restricts their homemakers to teaching

in the home management and child day care centers. They also may assist

families in crises for a short period of time. They do not work on a

live-in basis or receive compensatory time. The only benefit they

receive is social security.

About one-third of the employer requests,. from Manhattan were for

live-in homemakers. Specific skills requested most often were for

personal care, meal preparation and light housekeeping. The private

homemaker was not often requested to assume a teaching role.

The number of requests was evenly distributed between families

with children and the elderly. Only ten prospective employers did not

hire a homemaker because salaries were too high. However 56 or one-half

of the employers said they could not afford tc pay over $1.75 an hour.

Yet one third of the requests were not filled because a homemaker was

not available. Employers requiring a substitute-mother asked about the

homemakers training and qualifications more often than any other type

of employer.

Career ladders_

Mrs. H., from Topeka, was employed by the Sharnee County Social
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Welfare Department as a household aide after graduation. The duties of

a household aide were the same as a homemaker, except aides do not

provide 24 hour care or assume full responsibility for a home. Salary

for household aideS started at $242 per month with benefits the same as

for homemakers. Mrs. H. was later promoted to a homamaker, which paid

$321 a month and entrusted her with more responsibilities for personal

care of families.

A home health agency, VNA, employing 4 graduates aSked the projcct for

information on training and duties of home health aide supervisors. The

agency plans to promote a HSDTP graduate to assist in suplrvising and

orienting new home health aides and HSDTP trainees during field experience.

Catholic Family and Community Service of Kansas City, Missouri

had only homemaker service when they sent 4 women to take training.

When they establitiled a home health ageno5 one of the HSDTP graduates

was named the home health aide. She was recognized for her training

over other staff homemakers.

Catholic Family and Community Service of St Joseph, Missouri,

employed a graduate as a homemaker and has since promoted her to homemaker

supervisor.

couns Ting

Employer counseling has been of assist,nce to both employers and

employees. The Job Developer assists employers and employees in working

out placement details prior to_employment and in solving problems that

have arisen after placement. (See case histories, pages 133-138)

Graduates working on their own in the lqanhattan area expre more

satisfaction with their employment than privately employed homemakers

in other parts Of the state. Agency homemakers are generally more

satisfied than private employees. Employment satisfaction of private

homemakers may be directly related to employment counseling.

Summary

The record of placement is summarized in the tables appearing on

pages 90 to 99.
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The Program Coordinator interviewed Phase I gracite_les and their

employers, and homemaker supervisors two to three months after graduation.

The results were published in Mrs. Zimmerman's Master's thesis.(See

7se 151j The Job Developer also conducted interviews with graduates,

employers and supervisors during Phase 11. Approxileately one month

after graduation trainees were mailed a questionnaire concerning their

employment, se:Lary, benefits, and job satisfaction. The employment

aervice office also sent out a questionnaire to graduates at this time.

The two questionnaires often caused confusion on the part of the

graduates who did not understand the importance of completing both.

All graduates were encouraged to keep the staff informed about

their employment status. In return, graduates were informed of agency

vacancies and requests from private employers. The HSDTP issued a

newsletter with new. of the program and activities of the graduates and

staff.

Homemakers employed part-tine by private employers were generally

satisfied with their work. But homemakers working full-time on their

own outside the Manhattan area were not as satisfied with their employment

as homemakers employed in agencies .

Follow-up interviews and cor espondence with trainees eter graduation

indicated they needed supportive services of the training program to

find employment and to act as a liaison with employers. Although the

trainees felt upgraded and were trained for a job that had status and

dignity when they graduated, this had to be reinforced with_upgraded

employment. See pages 128-138 for follow-up case studies.)

P ofile of a successful graduate

The profile of a successful trainee-graduate was based on her

peeformance as a student and employee. The success seemed to depend

more upon attitude development than on how many facts the trainee

learned during training.

A successful graduate enjoys working with people and feels that

assisting people and families to remain in their own home is rewarding and

worthwhile. During training she was eager to learn new methods of doing

tasks. She adjusted to group living and was cooperative with both students

and st ff,

On the job the successful graduate is able to identify problems in

hones and work as a part of a team, and/or under supervision to assist

families. Friendliness and ability to empathsize with fandlies' problems

is an important characteristic of a successful graduate.
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Fac o '7 involved in determining degree of student success were:

1. Attitude toward the training program.

2. Attitude tovard working as homemaker/home health aide.

3 Attitude toward and interest in subject material.

4. Attitude toward helping families in their homes.

5. Cooperation in group living.
6. Cooperation with staff.
7. Being in class on time.
8. Completing (group) work assignment (to keep on schedule).

9. Class attendance.
10. Attention and interest during class period staying awake).

11. Attitude toward field experience.

Success in employment was rated on:

1. Attitude ei graduate toward workin- as a ho e ker home health aide.

2. Attitude toward working with people.

3. Professional development.

4. Ability to take and carry out Instructions.

5. Satisfaction of supervisor or employer.

6. Willingness aild eagerness to accept desirable employment.

The ratin7s of 98 r,t7 the 112 Ef,aduates as students and employees

were consistent. The better students were the more successful employees

and vice versa. The 14 who were inconsistent rated higher as a student,

in the sheltered confines of the training center, than as an employee.

This was anticipated by the staff for ten of the, cases.

Reasons graduates are less successful on the job are: unfavorable

attitude toward working as a homemaker, poor communication between

agency and graduate, inability to ma:ke necessary decisions and need for

constant supervision, lack of interest in this type of work and

personal problems such as alcoholism and poor health.

In the 4 cas where the staff did not anticipate differences in

student and employee performanee T cane from the same t.:wn and had

communication problems with their community agency which they were

unable to overcome to engage in successful employment. The fourth gradua e

as a s udent was repulsed by the thought of cleaning peoplers houses

and working with low income families, which was her understanding of a

homemaker. Since graduation she has been employed by a health agency

which has 4 home health aides. The supervisor has been able to consider

the home health aides' preferences when scheCling visits. This

graduate has proved very successful with her clients.



COMMUNITY CONTRIBUTIONS, SERVICES kND ACTIVITIES

Many individuals, organizations and agencies were involved in

helping with the training program and with carrying out its objecti es.

The State Employment Service interviewed each applicant at _ocal

offices, forwarded the applications to HSDTP for final selection of

trainees, and certified women for trainingHallowanJ. The MEnhattan

KSES office was assigned responsibility to coordinate the application

procedure and to represent the 30 local offices. This additional load

was carried by the Manhattan office as though it were an opportunity to

erve and not as a burden to bear.

Orientation of employment officers was one of the first challenges

facing HSDTP since the local office was the point of initial application

for training. Explanation of homemakers, homemalrer service, and HSDTP has

been a continual process, not made any easier by the absence of a

good DOT definition.

Personal visits to offices, memos, telephone conferences, printed

materials and involvement of employment service personnel on HSDTP's

advisory board have been used by HSDTP staff to supplement the excellent

memoranda and directives issued by the state office. This reflects the

joint efforts of HSDTP and the State Employment Service which was vital

to the success of the program.

Areas needing clarification included the definition of homemaker,

HSDTP's goals, salaries, benefits and working conditions of homemakers,

the type of women HSDTP desired to train and eligibility of prospective

trainees for allowances and training.

The HSDTP Advisory Board helped make decisions that affected the

purposes and objectives of the project, gave guidance to project saff

and distributed publicity media. They were constructive io their

suggestions and congenial as a group. Many assisted individoally in

counseling, promoting, and teaching.

The Unive2sity assisted with administrative aspects of the contract,

in refurbishing and purchasing facilities for the training center, and

in providing many extra services, such as use of equipment and teaching

facilities and use of its radio network and news bureau. Several businesses

contributed equipment and furnishings at educational discount.

Many individuals participated in t:aining_as teachers and resource

leaders. For some this was an extra burd, n to their scheduled activities.

For a few others it was absorbed with their university activities; it

was an added responsibility for which they were not reimbursed. Those

who retired were reimbursed for their eforts. As the "newness of

the project wore off and duties becamn bu-densome, new persons were

brought in.



One unique and interesting aspect of the promotional efforts of

HSDTP is that it has not met with objection of any vested group. No

so called back lash or defensiveness has been manifest. The majo

problem has been indifference, ignorance and reluctance on the part of

established leadership to think in creative terms about this career in a

new service. However, leadership in all related areas has to some extent

shown an inclination to accept homemaker service and see how it could be

established in their integrated programs with the notable exception of

tne medical association. Repeated invitations to gain their recognition

have not been fruitful.

Jor_prehensive health planning commi_tees and appropriate subcommittees

have accepted the recomaendation that homemaker/home health aide services

be encouragel and promoted. The Project Director is a member of relevant

committees which have taken thi- recommendatlon under advi.sement.

Numerous agencies and organizations expressed an interest in HSDTP.

Impac of HSDTP

HSDTP's tmpact upon the State of Kansas and the midwest may be

mea ured by cooperation and support received from individuals and agen ies

in the State, requests for HSDTP's assistance in community education

and organization of homemaker/home health aide service; and interest in

development of the service. The impact on various areas is discussed in

dets1. throughout this report. To aid the reader in recognizing this impact,

examples are drawn from the report and summarizect

Cooperation and support of HSLTP was given by extension home

economists who clipped publicity in community newspapers and

assisted graduates in securing employment.

Resource people contributed te the project by donating time

to teach training classes. (See page 20

State leaders and Dr. James McCain, KSU President,

voiced their support for HSDTP when the project was seeking

state funds and access to Ula Dow for next year. See page 50 .)

Interest in HSDTP has been generated not only in Kansas but

across the United States as indicated by receipt of requests for

information about the project from outside Kansas and many more

from within the state. Mrs.'Mary Jo Harbour, graduate research

assistant, followed up the out of state requests.

ReL,earch and profssional literature was contributed bY the project.

Seven theses and manuals, as well as various Federal reports were

published. Requests for more than 90 of these publication° have been

filled. In addition, 30 copies are being circulated on a loan basis.

(See page 168.)

Communities within the State have requested and advisory
board members' assistance in determining need and possibi ities

for establishing homemake- home health aide service. (See page 31.)
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HSDTP provided a focu, for leade 'ship in homemaker/home health

aide development in Kansas and through the Advisory Board coalesced

efforts and ir_terests of various state agenc5es. The training

project drew together these agencies and provided opportunity for

cooperation among and between them.

The Job Developer and Sts: e Consultant on Homemaker Service

assisted Lawrence Visiting Nurses AssoCation in developing

a career ladder for home health aide's. (See page 39.)

A number of private employers are requeeting homemakers and are

willing to pay $1.75 an hour plus transportation. The number of

agencies offering homemaker home health aide service has also

increased. (See page 33.)

Leaders in health care and health education endorsed the eurriculum

of HSDTP for training home health aides.

Instructors in the College of Home Economics have their classes

visit HSDTP to learn the relevance of homemaker service to the

needs of families in communities.

The State Homemaker Committee of the Kansas County Social Welfare

Directors Association recommended that the Civil Service position

of homemaker be upgraded.

A training project modeled after HSDTP will be established in

Wichita in the fall of 1970. See page50.)

A Regional Conference on Horemake_ Service TraininE reached leaders

in health, education, welfare and labor in five states see below_

egional ionference

The Midwest Regional Conference was held July 21,22,23 at the

Ramada Inn in Manhattan. The objectives of the conference were:

To familiarize participants with operations and curriculum of

this homemaker home health aide training program.

To develop the rationale for the development of homemaker services

in rural and urban communities its justification in community

development

To gain an appreciation of the value of training from the viewpoint

of the trainee and the employer.

To understand the role of the various agencies in the development

and utilization of homemaker services health, welfare, employmer'

volunteer, education, church..

The conference was attended by 70 TarLicipants representing social

welfare public health, employment services extension home economics,
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education, other tralning projects and volunteer agencies from Kansas,

Nebraska, Iowa and Missouri. ParLicipants from Colorado who had inquired

about HSDTP also attended.

The program included explanation of HSDTP by the staff, presentation

by graduates of their training and jobs, opportunity for state and a3ency

discussion of responsibilities for promoting the service, suggestions for

starting new programs, and sourcJs for financing training and service.

Keynote speakers were Dr. A.C. Mitchell, M.D., Vice-President of

Kansas Blue Shield nd Mrs. ElizaLeth Duncan Koontz, Director of Women,s

Bureau.

The participants stressed the need for a DOT classification for

homemaker/home health aide. Mr. Carey, Kansas State Employment Service

expressed interest in developing this definition.

The evaluations showed the conference succeedec: in expanding ideas

about homemaker training service. Several participants mentioned speci ic

ideas or steps they would take, such as: "learned new sources of

funding," "hope to have a homemaker in county welfare department by

September," and "plan to set up a Homemaker Council in my state."

Conference proceedings are being compiled for dIstribution to

participants.

The role -f publicity

A variety of publicity media were used. These consisted of

descript4ve leaflets, radio releases and interviews television

interviews, newspaper releases and feature atbries, public lectures,

attendance at conferences and exhibits. These were used for purposes

of trainee recruitment, job development, developing community understanding

of homemaker service and stressing the importance of training, particularly

for HSDTP.

The Program Coordinator enrolled in a journalism course, which

involved responsibility for editing a "home page" weekly feature in a local

paper and for writinr; feature stories. This provided an unusual

opportunity to learn how to deal with the press and how to write features.

Recruiting trainees, creating jobs, and developing an unde- anding

of HSDTP and homemaker service was dependent on publicity media. Since

HSDTP was under contract with the University, it had access to and was

subject to the services of University News the official information

bureau for the University.

This was both an assistance and a handicap. They assisted in

writing news releases and had access to all the state papers. However

they tended to view as suitable news only that which had significance and

importance for the University. This mas a handicap fc the HSDTP

because it meant HSDTP could not issue press relea-es.of its own. It

also meant that HSDTP needed to reudnd the University News offices of

the need of the HSDTP for promoLional feature articles for its survival

and failure of the HSDTP would reflect adversely on the University.
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Many ne ,papers did not uonsider HSDTP to be news until it affected

a person within their readershin area. Hence, the dilemma: How to

make a story newsworthy that wa- not yet news. This was a constant

battle. A continuous effort was made to iTapress upon University News

that the project depended upon them to give coverage to the HSDTP in a

manner which would generate a feeling of its being on going activity. The

successof the program depended on the news -gervice to give the program a

foothold in Kansas. Two appeals were made in various ways: that this

will provide new opportunities for the employment of women and help

families in crises.

On two occsions the project had special problems with Univ- ity

News: The fimt arose when an overwhelming sense of urgency for masL,;

publicity became manfestively clear when the fourth training session

had to be cancelled because of a lack of trainees. The very success of

the program depended on publicity. At this time HSDTP staff launched a

fairly agressive campaign independently; They could not afford to wait

for the University News staff. Furthermore, because of their limited

staff, University News had told HSDTP staff to send out their owa

publicity.

Localized releases and features were sent to approxima ely 30 daily

and weekly newspapers over the state periodically, with the request that

they send HSDTP clippings ofreleases. One newspaper editor npondoci
to the Vice-President of the University that he didn't want to be bothered
with publicity from a project that had no significance in his area and

didnft like the way the stories were written.

This resulted in a conference with HSDTP staff and University News

personnel. It was agreed that the Program Coord'nator would continue to

write the publicity, but University News would edit and release the

stories. University News also agreed to ask State Clipping Service to

clip the feature stories. This had been a problem because although
graduates, and extension home economists and others did send in some

clippings, the HSDTP staff had no way of knowing what newspapers printed

what stories. Although the State Clipping Service brought more response,

the staff had reason to feel there had 1.een more printed than were

clipped.

The second problem with University News resulted in October 1969 at

the Supervisors Workshop. University Neu- chose to edit down a story

in which HSDTP announced two very important positions. The first

announced was the goal to insure that homemaker service be available to

ail citizens in Kansas regardless of income. ThP second was derived from

the Nordstrom thesis, that no county could afford to be without this

valuable service.

The news release wh published completely misconstrued the

annoumement. When the r. ci brought to their a-",:,ention, they used

much of the press materie' - HSDTP had prepared for them and wrote

such a good article that it was used repeatedly in promotional materials

and as attachments to letters describing the importance of the program.

See page 165_.)
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nted _

The question/answer sheet was the major and principle informative

material printed by the HSDTP. The first year it was merely a question/

answer sheet. By the second year, after the program had accumulated

sufficient pictures, a pictorial question/answer sheet was distributed.

This proved to be most satisfactory. A tatal of 12,000 question/answer

sheets were distributed to agencies, organizations; individuals, and to

the general public.

Research ublicaoions

A different style of publicity was the research publications which

resulted from the project. (See page i68.) These theses have been widely

circulated to agencies an: interested individuals.

ETiE212Ln_Pub1iSiLE

Informative news stories, feature stories, and picture pages in

daily and weekly newspapers over the state, as well as in professional

magazines were published.

Eleven feature stories were sent from University News to AP, UPI,

daily and weekly newspapers and radio stations. Eight additional

features were written for specific daily newspapers (including the Topeka

.)aily Capital 10/68; The _Wichita Eagle 3/19/69, The Manhattan Mercury

2/5/69, 11/20/68, and 11/27/68, and the Collegian 3/5/70).

News stries were sent to local newspapers and radio stations when

each trainee enrolled in a session, went on field experience and graduated.

Individual releases were also sent out when each graduate attended a

Refresher Course, Congressma Chester Mize visited HSDTP, and for Supervisors

Workshop.

Special stories were written for Kansas_Council Churchurn, Kansas

Extension Homemaker Council News, C122c.----g7r707-7:nd Community_
Health Igag,ines. The Infermer Red Cross Newsletter) State of _Kansas

Governor's Commission_on the Status of Tamen, 1968 report. The project

also received National publicity in releases explaining all the experimental

and demonstration projects.

Radio_and television

The staff participated in open line and interview type programs.

Also 100 30,and60.seamdradio spot announcements were prepared by KSAC

and used on a number of stations throughout the state.

The Program Coordinator appeared _on 12 open line programs, KJCK

(Junction City) KMAN (Manhattan) KFH (Wichita) WIBW (Topeka) 10 fifteen

minute interview shows on KAC (Extension Radio) and made 4 three to

five minute tapes for news programs on KSAC and KMAN (Manhattan). Public

service announcements of 10- 30, and 60 se6)nds wel'e sent to 14 radio

stations. Tlevision appearance'3 were on WIBW and KT9B (Topeka), and

-KTVE (Wichita) new', and program3 of interest to women. Eleven news

releases were sent to local radio stations.



All radio stations were very cooperative in scheduling
u ing public service announcements, and using ne s releases.

C

Classified ads were placed in six daily newspapers in August 1968

for 2 days to one week. They followed this general format: Training

women, age 40 plus, to work in homes as homemakers. Next class
beginning September 2. No personal cost. Write Homemaker Training

Project, 5 Family Economics Department, KSU, Manhattan, Kansas, or call

(913) 532-6204.

These ads cost over $75 and only two women enrolled as a result.

Ads were not effective recruitment techniques considering the cost

and limIted use.

eeches

HSDTP staff talked before professional and social agenc es, volunteer

organizations and groups of interested individuals.

;The Program Coordinator gave 15 speeches to over 1500 people

including social workers, county welfare directors, homemaker supervisors,

Kansas Commission on the Status of Women, extension faculty, and women

from over the state_ The Teaching Coordinator participated in a panel at

the AHEA Workshop on "Utilliation and Training of Auxiliary Personnel

in Home Economics".

. Tours, conferences and seminars involving college students, visitors

to campus, clubs and organizations were held at the training center to

explain the project.

Staff members attended the Kansas Citizens Council on Aging

Conferences in 1969 and 1970, National Conference on Aging, and Wo enfs

Advisory Council on Poverty Conferences where they e-bwed slides,

distributed the question/answer sheets and discussed the program with

inquirers. Reference was made to the project.and question answer shee

distributed at numerous other_ events.

Personal visits and conferences

The Program Coordinator visited homemaker supervisor_, employers,

and the first 35 graduates for follow-up evaluations in Phase I. The

Job Developer visited 14 'supervisors of graduates and 56 graduates

during Phase II follow-up evaluations.

The Job Developer visited 13 employment offices, 9 county welfare

offices, 12 public health offices, 2 home health agencies, 9 county

extension offices and 9 newspaper offices over the state to explain

HSDTP and homemaker se%wice.
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Nnnerous conferences wore held with local and state employnent

service office personnel, Advisory Board members, the Director and staff

personnal with the State Department of Welfare, the State Department of

Health, State Department of Vocational Education, and others interested

in the project. Results of these conferences were better understanding

of the objectives and goals of HSDTP, how agencies could work with the

project in recruitment of trainees, and jeb development and in recognition

that the HSDTP curriculum met the criteria for homemake home health aides

(See page 18 )

ewsletter

Newsletters were sent periodically to all gradilates. Subject matte

included news on new classes, refresher courses and activities at lila

Dow, job development and employment of graduates. Graduates often

contributed information for the newsletter; many wrote to express

appreciation for receiving the newsletters. As one graduate says "It

makes me realize youfre still interested in me, and I enjoy hearing

what my new friends are doin ".

Prof:Tress retorts

Progress reports were sent periodically to Advisory Board members to

inform them of developments at HSDTP. Continuous correspondence was conducted

with over 100 agencies throughout the state for recruitment, job development,

and to develop community understanding of homenaker service.



FUTURE PLANS

As early as the November 1969 Advisory Board Meeting Mr. Carey,

of the State Employment Office, speculated that the project might be

funded under the CAMPS program. He suggested that a special meeting

to discuss this with the Regional Office representatives be called

for mid January. He also raised the question about the continued

availability of Ula Dow a- a Training Center.

Just prior Go the January 15th meeting with state and regional

MDTA officers, the Project Director was notified by the Dean of the

College of Home Economics that Ula Dow would not be available after

May 31. When this letter vms' brought to the attention of state and

regional MDTA officers at the January 15th meeting, discussion of

continuing the program at Ula Dow turned to a proposed program at

Wichita which was to be patterned after the HSDTP and sponsored by the

Model Cities program and the Wichita-Sedgwick County Health and Welfare

Department.

On the assumption that the'KSU President, Dr. James McCain, had

not been aware of the decision to deny the projectsts continuation at'the

UniverAty, the Project Director held up the mailing of the January 20th

letter to Advisory Board members untiIafter the President had an

opportunity to review the situation. The Project Director conferred

with President McCain, and the Advisory Board members were advised of

the results of the conference by attaching a FLASH strip to the January 20th

letter. (See attachment page 170.) Advisory Board members followed up

very effectively with telephone calls and letters to President McCain.

See letter from Mrs. Frazier and Dr. Harder pages' 173-74.) It was

agreed that Ula Dow would be held available if funding could_be obtained

within the next two months (See Chalmers 1/30 memo page 175.)

Although the state and regional officers had agreed at the

Jamary 15th conference to consider favorable the establishment of a

training program in Wichita, when they learned of the availability of

Ula Dow, they inCluded the KSU project in the state MDTA Plan for 1970.

(See 3/5/70 memo and March 20th letter from Mr, Carey pages 176-77.)

The HSDTP will continue at lila Dow Training Ccrfer until October 1971.

The program will be duplicated in Wichita beginning October 1970.

Federal funds will be provided to extend.the project beyond its termdnation

date of May 31 until October 1 when the state funding will begin. Both

the KSU and Wichita programs beginning October 1, 1970, will be designed

to follow the curriculum, style of training and objectives of the

experimental and demonstration project.

The KSU project plans to hold 8 training sessions ,...nd to train

approximately 64 women, to hold 5 Refresher Courses, one Supervisors

Workshop, and at least two Advisory Board meetings in the year

beginning October 1, 1970.



During Lhe four-mo th extension, the KSU project gj 11 hold 3

training sessions and 1 supervisors v;orkshop. Also plans are being mad2

for holdiw a 4-statie regional workshop on Homemaker L3ervice to generate

interest in and to discuss methods for establishing homemaker services

and training in thiP 4-state region.
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In accordance with ts :1rpose and objectives, Homemaker Service

Demonstration Training Project demonstrated and learned tIIa t:

Although the training was primarily designed for women age 45 to 60,

both younger and older women were interested in this opportunity- to

improve their education and upgrade their status.

The original contract was modified to include these women and thereby

enlarge the opportunity for training of mature women and reliel:re t e

recruitment problem.

Recruitment did not suffer because trainees were required to partici te

in the total program regardless of previous training. Follow-up

evaluations revealed trainee.6 appreciated the opportunity to review. They

stated: "it was a refresher course," "1 had forgotten," or "I learned a

new technique or an easicr method."

A college campus offers both advantages and disadvan-ages. Nvmerous

resources are available for HSDTP use, but there are university regulations

to be met. Staff meMbers must be oriented to these regulations and to

personnel with whom they . will be working.

The thought of coming to KanSas Ltate University for training presented

an obstacle for women who were apprehensive about a university settin

or who had a family at home. Hol'iever, once they arrived at the training

center these fears vanished and the trainees considered themselves

privileged to live on campus and have classes taught by college professors.

If they came, they stayed. Personal and continuous contact with interested

staff is essential.

Continuity in basic staffing is essential for continuity in the training

program and involvement of training personnel. Staff members must be

oriented to the goals of the training project as well as to subject

matter they and guest instructors present.

Group living was essential for rapid, extensive training and for learning

to live harmoniously with others. Trainees of different races, income,

work experiences and education adjusted very well in group situations and

learning experiences. Each day was a 24 hour traliling period.

The in-residence feature of the program created problems of recruitment.

But it had many positive aspects: (1) it screened from training those

whose home situation prevented them from leaving hone for an extended

period. (2) It permitted 24-hour opportunity to learn about personal care

and personality differences. (3) It ndninized problems of class attendance

and class participation. (4) The relationship between rest, nutrition

and performance became observable and real. (5) Management and planning

as a way of living was realized in.this sit- tion.

Non-residence training was made available for a limited number of trainees

from the Manhattan area, who could liVe at home This revealed various

problems: (a) these trainees missed the informal discussions the others

had in the evenings, (b) they, were more likely to be late to lessons or

prone to be distracted by home duties, and (c) they found it more difficult

to be wholly cormitted to the training.
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The pattern of a four week intensi_-_ed training program, consistin _

two wer-3ks in-resident training followed by a week of field experience

and a fourth week in residence at the training center, provided adequate
learnin:7 exirience, necessary to wnrk as a hcscmakcr.

Fie,i.d experience benefit_d both trainees and agencies providing 'Ae

experience. It reinforced information learned during training and
enabled trainees to gain a better understanding of homemaker/home

health aide service. Also the quality of homeraker service provided
by agencies improved as a result of planning and supervising field

experience.

10. Graduation is a very important phase of the t aining program. The

ceremony, certificates and invited guests all enhance the training

program by reinforcing the trainees' feelings of dignity and worth

in their new profession.

11. Providing a four week training prognan aiici presenting a certificate
of completion is not enough to offer women. Supportive services from
the training facility must continue after graduation for continued_
development of trainees' feelings of ststusl dignity, and personal

worth. Support in securing jobs and continual job development must
follow if graduates are to obtain upgraded employment.

12. Since the program included a state-wide area, rather than just a

metropolitan area, and since the University had a parochial
identification, it became all.the more important to involve communi
resources at the local and state level in gtving information and

recruiting.

13. Full coop-2ration of the University and busine,s community helped

elimThate an extended p'nasing-in period. However, adquate time
must be allowed for staff, community, employment office counselor
Advisory Board members and other local, county, and state agency
personnel to become oriened to the project.

14. An Advisory Board formed to represent agencies and organizations
involved in all aspects of family P,nd community life is essential

to develop, promote and support such a training project.

15. Training at HSDTP did qualify women 45-65, for employment even though

one third of these women had less than an 8th grade education.

Women are interested in serving others and working with people.
They want to be considered paraprofessionals. These trainees

who had developed self-confidence and favorable attitudes were

more receptive to working as honnmake

17. The job of homemaker frequently is misunderstood by the =ployers
and initially by the trainees. Employers often want trained
home-I-rakers, but expect their services at low wages. They also

tend to thirik of homemakers as housekeepers.

To help homemakers clarify the difference in their roles and not

feel any job was beneath their dignity to perform, they were

reminded that they were substitute mothers, and mothers are expeAed
to do all sorts of tasks, and they should do likewise. The difference,
however, was the homemakers were helping the family in crisis.
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18. Although woman wer,T? interested in training to help tl

personal lives, a vast gajority of the trainees were

with improved employment opportunities.

19. Some t--ineen had uot had physical and dental chec PS

in their
-inly concerned

recently.

Trainees should present a medical certificate with their application

form for the protection of the tradnee as well as assurance their

health is good enough for training and employment. If facilities are

available, the training center can provide arrangements for check

at local clinics.

20. A variety of continuous publicity media must be used and personal

contacts by staff members must be made to inform the public of the

Homemaker Service Demonstration Training Program and develop

homemaker service over the state.

21. Trainees who have difficulty in expressing themselves on a questionaire

can express themselves very adequately verbally when encouraged to do

so, and they can learn to use recrding equipment.

22. There is value in having trainees complete daily written evaluations

of lessons. These give trainees an opportunity -o express their

feelings and or summarize the dayls events.

23. Limited funds, lack of staff and misunderstanding concerning the

values of homemaker service are reasons given by agencies for not

creating homemaker positions or filling existing positions.

24. Since trainees had to make arrangeme ts for care of children and

famfly members and to consider their personal problems of being

away from home for one month, they either did not apply for the

training or cancelled out before the session started. Only 3 of

the 115 women who started sessions dropped out. Two of these

were non-resident trainees. The drop out rate would have been

higher if trainees had returned to their homes every night.

25. Racial differences presented no p oblems, even though many

trainees found living and working together a new interracial

experience. Thirteen of the sixteen sessions were interracial.

Miscellaneous conclusions:

Development of professionalism was aided by staff members

addressing each other and trainees formally as "Mdss" or

"Mrs."

Informal counseling was very successful in this project.:

No hours were specifically designated for counseling. Rather,

trainees were always welcome and encouyaged to discuss problems

and concerns with staff matbers on a one-to-one basis, in small

groups or as a total group depending on the need.



Because they were living and workin -ethe-r- on-1AL_

solve many problems throu i-,T PrnlIn rilcus9-1,( nver-H

individual was treated equally with dignity and respect.

A DOT definition of homemaker service which includes teaching
household skills, assistance in perfomance household skills
management of the home and adminio'-ration o_L' personal care
needs to be written.

Homemaker service should be available through agencies to all
Kansas families, with payment for service to be based on a
sliding fee scale.

Inclusion of a Job Developer on the t_eining staff is iportant
the employment and follow-up of graduates and development of

this ney service.

Cooperation with, sta e health and welfare agencies is vital to
-the development of a s ate-wide service.

The State Employment _ervice, with its appreciation for the
value of training and assistance in follow up, played a critical

role in the success of HSDTP.
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SIMIARY

The twenty-six months of the Homemaker Service Demonstration Training

Program were full of rewarding experiences for -Laff, trainees and volunteers

involved in the project. Since this was a new project, it began with

a total lack of community understanding concerning the objectives and

purposes of the training program. Community organizations and agencies, as

well as Advisory Board members, were of great value in developing community

understanding of the training program and in developing homemaker service

throughout the state. There remain many pockets of ignorance and

misunderstanding.

Counseling which was flexible and conducted on both an individual and

group basis informally and spontaneously met the usual needs of the trainees

To have counselors or staff members available throughout the day to meet

problems when they occurred was considered preferable to allotting specific

times each week for counseling.

It was demonstrated that women were xnterested in taking advantage of a

training program that could help them develop personal qualities, understandings

and necessary skills to work as homemakers. Training also helped irainees

develop the feeling of self-worth and a sense of p.cide and dignity in the

services they could render t families. The fact that the training was

offered on a university campus gave the trainees a feeling of pride. So 'luny

of them commented, "I never thought ild ever get to go to college," "My family

is so proud of me," "I never even got to finish eth grade, but now Ilm

learning from college professors!" Instructors involved in the prognam became

very interested in the trainees as individuals and enjoyed teaching them basic

subject ratter.

Graduation, certificates and public recognition were imporLant to

trainees. The training must be geared to meet individual needs of the

trainees within a group situation. Informal learning situations and good

rappert between staff and trainees were essential for a retraining pl'ogram

to develop acceptable performance and attitudes of trainees.

The dynamics of group living experiences were a motivating force in

changing attitudes, general appearances and increased acceptance of new

ideas. For maximum benefits the training center should offer health and

social services as well as education.

The format of training developed bY HSDTP provedhighly successful for

Kansas. This style of training could be adapted to many situations. This

training was judged to be suitable for .training not only homamakers.but also

home health aides. In addition to increasing job opporLunities for graduates,

this dual training supplied prospective employees for a wider range of agencies.



The e__ -iences of graduates of the training program indicate the necessity
for continud supportivc: sorvices from t _ training agency after graduation.

Althouch training arid the certificate wei hclpful in finding employment these
were not adeT,-late for most graduates. They needed continued follow-up
upportive services from-an agency to act as a liaison with employers to

define the job of a hamemaker, wages and working conditions, and to upgra e
the profession. Satisfactory employment opportunities must follow training
for an overall successful program.

Social iielfare and health service agencies grew in their recogniAon of
the values of homemaker service. There remain obstacles to adding homemakers
to staffs as a result of misunderstanding and failure to recognize the
favorable benefitS of cost ratio this service provides. Employment offices
need tc become more familiar with the job description of a homemaker and
explain it to employers and potential trainees. Unfortunately, many do not

distinguish homemaker/home health aides from other heusehold or domestic
workers. One approacn to this problem would be to clarify the job description
of homemaker in DOT.

Continual public relations is necessary by all staff members to develop
and promote new training and career opportunities for women age 45 and above.
Citizens and organizations on local, state and national levels can become
aWare of local demands for homeraker service and the values of trained
employees, and develop a consciousness of their responsibility to meet these
demands when they visit the training center or take time to become informed
about the program.

All methods of publicity media have value, but personal contact by staff
or traines has been most successful in recruiting trainees.

As the Homemaker Training Program neared the end of Phase I. it seemed
to start "catching on" througnout the state. Individuals and agencies were
finally becoming informed of the project ar ,omeraker refresher courses for
graduates of Phase I, and homemaker supervi_ors workshop, as well as additional
training sessions, were included during Phase II in continued efforts to meet
the objectives and purposes of the Homemaker Training Program.

The original plan for a five-year project to initiate homemaker
health aide service seems justified; after two years the momentum f-)r
successful launching has begun.
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Homemaker Service Demonstration Training Prbject

Table 7. PROFILE OF TRAINEE: COMMUNITY ACTIVITIES

-rainees per cla,sCommunity Activities

Total

Churches

Clubs

66

3 1

Fraternal organizations

Civic activities 7

PTA

Scout 4-H 13

Sports, recreation 6

None 3
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Home_ ker Service Demonst a-ion Training Project

Table 9. PLJFILE OF TRAINEE: TRANSPORTATION USED BY TRAINEES

Commuted In-_esident

TranspcAation o. of
trainees

Average round
trip cost per
day

No , of
trainees

Average round
trip cost per
week

Auto

Bus

Train

Walk

Taxi

8

1

$1.20

$ .30

75

23

1

$7.80*

* This is an average figure _or all in-resident transportation.

Bus fare rates were paid in all cases.

Table 10. PROFILE OF TRAINEE: AUTOMOBILE OWNERSHIP

AND DRIVER'S LICENSES

Total no.
of trainees

No. of trainees
with automobiles

No. of trainees
with driver's licenses

115 89

81

91
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Homemaker Service Demonstration Training Project

Table 15. TRAINING: EVALUATION OF TRAINING MATERIALS

Training mate ls

I. Films Film Stri s Slides

Personal_Care_To Others

Wonderful World of Food
Image in the Mirror
Target: Babies and Children
More Than Love
Medical Self-Help Kit
Breath of Life

AKed

Ready for Edna
Adventure in Ma u ity
Second Chance
Proud Years

Safety

A Matter of Seconds
Poisons in the Home
When Sally Fell
Accidents Just Don't Happen

Family Life

Who Cares About Jamie
Stress: Parents With a

Handicapped Child
Walk With Me

Professional Develo ment

Anybody's Crises
Home Again
Homefires

ComparatIveShpingo

Be A Better Shopper

Effectiveness in Effectiveness in
ment

E* G A I E G

87

77
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Table 15. continu_d

Training materIals Effectiveness in Effectiveness in
trainee udgment_ _staff udgmentE*GAI EGA

Food For Families

Food Value Stretchers

II. Pamphlets and Leaflets

Homeraking Skills

Housekeeping Pamphlets
KSU Cooperative Extension

Housecleaning Teaching
Materials for Low-Income
Families

Housecleaning Handbook for
Young Homemakers

Care of Metals and Kitchen-
wares

Sanitation in Home laundrY
Laundry Pamphlets, KSU

Cooperative Extension
How Time Flies
Removing Stains From

Fabrics
Home Launderin The

Equipment and Job
Ironing a Shirt the Easy Way
Machine Stitched Patch
Machine Darning
Overall Patch
Clothing Repairs
Cleaning and Adjusting

Your Sewing Machine
Simplified Clothing

Construction
Using Today's Fabrics
Do You Know How To Read

a Hangtag?

Food F r Families

A Daily Food Guide
Daily Food Guide
Food for the Family With

Young Children
Food for Families With

School Children



Table 15. continued

Training materials Effectiveness in Effectiveness in
trainee judgment staff udgment
E*G A I E G A

Food Guide for Older Folks
Nutritive Value of Foods
Food and Nutrition

Pamphlets, KSU Cooperative
Extension

Betty Crocker's "How-To"
booklet series

"Budget Gadget"

Family Life Pamphlets, KSU
Cooperative Extension

When a Family Faces Stress
Infant Care
Your Child From 1 to 6
Democracy Begins in the Ho_
A Healthy Personality for

Your Child
He ping Your Child to

Understand Death
Child Development Pamphlets

Ross Laboratories
Child Development Pamphlets

KSU Cooperative EXtension
Your Child's Emotional Health x
How to Discipline Your

Children
Understand Your Child From

6 to 12
The Adolescent in Your Fami
Parphlets on Teenagers, KSU

Cooperative EXtension
Parent-Teenager Communication x
When You Graw Older
When You Lose A Loved One
When A Family Faces Cancer
Haw To Live With Heart

Trouble
Haw To Prevent Suicide
New Hope For the Retarded

Child
Haw To Help Your Handicapped

Child
How Retarded Children Can

Be Helped

7 9



Table 15. continued

Training materials Effectiveness in
trainee judgillent

G _A I

Mental Health
Affair

Tensions and
Them

The Mentally
At BOMB

How To Deal With Mental
Problems

Alcoholism-A Sickness That
Can Be Beaten

The Bare Facts of Life
About Alcoholism

Thinking About Drinking
"The Phases of Alcohol

Addiction in Males"

is a Family

How to Master

Retarded Child

Personal Care

Personal Memo for Today
Your Family Health Record
Keep Your Feet Working

Around the Clock
The ABC's of Perfect Pc-ture
Do It Yourself Again
Strike Back at Stroke
Up and Around
Safety Pamphlets, Kansas

Farm Bureau

Professional Develooment

Homemaker Services...For
Families and Individuals

Homemaker Service in Public
Welfare

Your Social Security

III. Bpolfs

Homema Skills

The Maytag Encyclopedia
of Home LaundrY

Effectiveness in
staff_judgpentEGAI



Table 15. continued

Trainin e ials

Family Life

Effectiveness in Effectiveness in
ainee 'ud-ment staffudm ent

A I

Between Parent and Child
Problems of the Aged
Consumer's All. The

Yearbook of Agriculture
The Consumer's Guide to

Better Buying

Personal Care To Others

erican Red Cross Home
Nursing Textbook

American 11,1 cross Home
Nursing PnJgrammed
Instruction Student
Manual

American Red Cross First A d x
in Case of Emergency

* E = Excellent
G = Good
A = Average
I = Inadequate

91

81
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Home_ k-- Service D-monstra ion Training Project

Table 38. TRAINEE-GRADUATE'S EXPECTATIONS OF TRAINING FROGRkM

ExTectations of
training program

All

Improve known skills

Learn new skills

Self-Improvement,
including dignity
and respect

of trainees

VS*

27

73

17

NS

9

30

11

Better-paying job 14 6 2

Steady employment 14 4 1

Home nursing skills
1

Gain skill to get part
time employment

3 2

Help family
1

Help others
8

Impro self-mo ivati n 1

Support myself
1

Understanding of people
56 10

How to handle my job
1

Becane familiar with
Homemaker Service

51 15

Keep interest in life 1

Improve self-confidence
3

Something to do when
children are gone

1



Table 18 continued

Expectations of
training program

All

Receive formal education

S curity

Something to do

ainees

NS

= Very Satisfied; -ti fied; NS = Not Satisfied.

86



Homemaker Service Demonstration Training

Table 19 TRAINING: DROUPOUTS AND REASONS FOR

Reasons for leaving

Froj ct

LEAVING TRAINING

All

Felt forced to take training
(dropped out after two weeks

97

1

87
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Homemaker Service Demonst a ion Training Project

Table 21. PLACEMENT: EMPLOYMENT OF GRADUATES AND
PLACE OF EMPLOYMENT

Graduates
Graduates Graduates Graduates
unemployed un1wwn employed

Employment
Place of No. o
employment graduates

19 2 91

100

Housing Project 4

Model Cities 4

Public Health 18

Social Welfare 10*

Volunteer 9

Private resident 20
as a homemaker

Hospital 2

Nursing Home 5

Kansas 1
Neurological
Institute

Children's Home

Head Start

Teaching 2

College dormitory 1

Kansas Extension 1

Council

Travel agency 1

Electrmics outlet 1

Hotel 1

Restua-ant 2

Department s o-e 1

Florist 1

1

90



Table 21. continued

91

Graduates
Graduates Gradua e
unemployed unknown

Graduates
employed

Place of No. of
employment graduates

Seed store

Own business

Private resident
as a housekeeper

1

2

2

Two are employed on referral through client's grant.

0



Iornenker Service Demonstration Training Project

Table 21A. 'PLACEMENT: WAC-__. EMPLOYMENT STATUS, BENEFITS

Hourly wages

$1.60

21

$1.60- $2.00-
1.99 2.49

2.50-
3.00

More t

$3.00

ive-in

102

$ -6 day

$ 25 week
$125 month
$160 month
$200/month
$300/month



93

Table 21A. continued

Benefits

E_-_ lo en us

Full . Full
time time

Part
time

Part4
time

Live-
in

Social Security
Paid vacation
Paid sick leave
Paid transportation
Paid holidays
Compensatory time for

over 8 hours duty
Overtime
Workmen's Compensation
Blue Cross-Blue Shield
Liability insurance
Group life insurance
Retirement
Credit Union
Uniforms
Board and Room
Birthdays off
Sick leave for child

sickness
Time off for Dr. appointment

68

47
hh
37
30
33

5
17
18
10

14
26

20

2

2

3

3
2

17

2

5

1
6

3
2

8
1

17

- Works a full week for one employer.
- Works a full week for more than one employer.

3 - Works less than a full week for one employer.

4 - Works less than a full week for more than one employer.
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Homemaker Service Demonstration Training Project

Table 2L.. TRAINEE-G 'UATE'S EXPECTATIONS OF JOB

a ions of job ainees*

VS** S NS

Better salary 34 56 16

Better benefits 27 58 21

Steady employment 43 37 26

Better working conditions
(employer respect and
reasonable work assignmen_

39 53 14

Personal sa i faction 60 42

* Six graduates have not worked or desired work since graduation.

VE = Very Satisfied; S = Satisfied; NS = Not Satisfied.
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Homamaker Service Demonbtration Training Project

Table 27. COMMUNITY CONTRIBUTIO_S TO PROJECT

Contributor

Contribution

Service Equipmon- Estimated
value

Riley County Cou cil
of Social Agencies

Mrs. Orville Burtis Taught lessons $25.00

City County Health

Mrs. Helen Ott Taught lessons

American Red Cross Films $15.00

Mr. Henry Bonawitz Taught lessona $25.00

Mrs. Judy McKendrick Taught lessons -25.00

Kansas Farm Bureau Films -10.00

Kansas Power and
Light Company

Mrs. Sandy Sleichter Taught lessons Lecture room,
equipment, etc.
for demonstration

0.00

Memorial Hospi al Loanea manikin

Supermarkets Field trips

Nursing homes Field t ips

Federation for Field trips

Handicapped Children

Child Development Lab Field trips



Ho em ker Service ms ma i n Training Project

Table 28. SUPPORTIVE SERVICES OF FEDERAL, STATE, AND
LOCAL AGENCIES RECEIVED

Agency Service

County Welfare Of ices

Cloud
Harvey
Lyon
Manhattan
Marion
McPherson
Ottawa
Shawnee

Public Health Offices

Harper
Kingman
Lyon
Manhattan
Riley
Sedgwick
Shawnee

Volunteer Agencies

Provided field experience
for trainees

Family and Children's Services, Kansas City, Ks.

Family and Children's Services, Kansas City, Mo.

Family Service and Guidance Center, Topeka, Ks.

Catholic Family and Community Services, Kansas City, Mo.

Jewish Family and Children's Services, Kansas City, Mo.

Visiting Nurses Association, Lawrence, Ks.

U.S. Department of Health, Education,
and Welfare

State Department of Social Welfare

Riley CounL,y Depart ent of Social Welfare

North Cenzral Kansas Guidance Center

MA hattan-Riley County Health Department

114

Mrs. Stephanie Stevens,
Homemaker Specialist,
Administration on Aging,
conducted the Supervisors
Workshop

Taught lessons

Taught lessons

Taught les ons

Taught lessons
Loaned manikin
Film
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Table 284 continued

Agency

SaLe Boa d of Health

Service

Cooperative Extension Service, Kansas
State University

Riley County E± ension Council

Senator James Pearso-

Congressnan Chester Mize

Films
Pamphle-s

Film strips
Pamphlets
Taught lessons

Taught lessons

Pamphlets

Pamphlets
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Ho emaker Service De onstration Tra AiLg Project

Table 29. OTHER PROGRAMS TRAINING HOUSEHOLD
SERV'OE WORKRS IN COMINITY

We are not a
t irne

of any other training program in this area at this

11(

106



APPENDICES

117



ITT1 r i

A prP

ii rri ng =u1fl_

U10

Kansas Extension
Homemakers Council

January 1970

Homemaker Trati
esSlOilz) At KSL
MANIIATT e 86 trai_

hav graL,nated f_ m the first 13
sessions of the Homemaker Training
Program at Kansas State University
have varied in age from 19 to 69. The
typical tr;tinee was a high school grad.
uate, over ago 45, Caucasian, married,
head of household and had no depen-
dents. She was self supporting or sup-
plemented family income and was of-
ten unemployed or underemp'oyed.

She enrolled in the training program
to become better qualified to work as
a honwmaker, to learn to work with
people and to find employment with
better pay. She felt the training help-
ed her develop personally as well as
learn new subject matter.

Fifty-two of the graduates are work-
ing as homemalers within county wel-
fare offices, as home health aides for
public health offices, within private or
public agencies providing homemaker
service or on their own. Seventeen
graduates are working in related ar-
eas.

For further information concerning
Homemaker Training Program write
to Homemaker Training Program. c/o
Famlly Economics Dept., KSU, Man-
hat tan, Mans, 66502.
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several pilot studies in a na-
tionwide program announced to-
day in Wahington, D. C. As-
sistant Secretary of Labor Stan-
ley Ruth nberg told a press con-
ference the- $1.5 million national
program, arranged through the
National Committee on House-
hold Employment, would be car-
ried out in seven cities and
train more than 800 workers.
Funds will be nrovided under

.the M a npzwer Develop-
ment Training Act.

. Sixty workers :II be train-
ed during the coming year un-
der the K-State program. Kan-
sas State University has been
allocated $21,950 under Manpow-
er Act funds, plus '19,560 by
Health, Education and Weilare
and $9,600 for allowances to
trainees to enable ".ern to com-
plete their courses.

Kansas State University home
economists will provide a month-
long training program for six
indiViduals at a time, starting
May 15. Each trainee will
spend two weeks living in one
of K-Statc's home management
houses and then 'have a wee'

A ur .ue program to train
-wonien over 45 as home. man-
-agement specialists is to be in-
augurated at Kansas State Uni-
versity this spring with the as-
sistance of federnl grants and
awards totaling $51.110. Dr. R.
L. D. Morse, need of K-State's
family economics department,
.said today.
.1;.; "We are interested in train-
ing individuals who could step
'iftto a family Situation during
'an emergency sitnation of stress

such as the serious illness or
death of the mother and keep
'that family life as normal as
'possible.

"This is a service that is des-
perately needed whether pro-
Incled 'through private or public
agencies. And we feel this
homemaker management train-'
ing will provide challenging and
rewarding careers for older

!women whose families a r c
;grown and who would be able
to get away from their o w n
'family situation for a period of

to assist others."
The &State project is one of

119

or field training under stiperv;5-7
ion, before returning to the cun
pus for a final week of review
and study.

Morse said the h maker
management trainees would be
given fundamentals in such
areas as infant care, persOnal
care,- working with children,
home nursing, accident preven-
tion, understanding -the elderly,
dealing with death, menu plan-
ning, bow to buy aud mono.-
management.

K-SlaLe orfielais became 1:.1 ir-
ested in A program of this type
when studies conducted in the
Manhattan community in re--
cent years' nointed un thc need
of families for special help in
times of Crisis.

"We believe there Ls a reser-
voir of wemen over 45 in every
community who are capnble and
interested in employment a n d
who could provide this in u c h
needed service," Morse said.
"We believe that ..."ch commun-
ity can, in effect, create a new
'home town' industry through a
program which would help Lam-.
ilies help themselves,,-, _.
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7,,TATE COLLEGIAN, Men., .

Iplicu
cepted 'homenta
for K-State's unique
train women older

are being ac-
r" trainees
n'ograin to
_an 45 for

"homemaker service,"
'rite first instructional ses-
i begins Monday, May 20, and

will last four weeks, Muriel Zim-
merman, coordinator of
training program. said. As many
as eight persons can be trained
at each session. Sixty persons
are to be trained this coining
year.

Participants will be paid while
undergoing training. There will
be two weeks of instruction at.
Lila Dow co tta Re en the ca4.ipus,-
followed by a week of actual
experience in tbe field and an-
other week back at K-Statc.

Tbe K-State program is ex-
perimental in nature to see if
older women who no longer have
pressing family responsibilities
can be trained to serve as
"homemakers" where a family
emergency occurs, such as the
death or serious illness of_ the
mot her.

"We are interested in train-
ing individuals who could step
into a family situation during a
time of crisis and keep things
as normal as possible," Richard
Morse, head of the family eco-
nomics department said.

"This not only is a service
that is 'desperately needed, but
we think this is a program
which will provide challenging
and rewarding careers for older
women whose families are grown
and wbo could be able to get
away for a period of tinie to as-
sist others."

A variety of state and federal
agencies have allocated more
than $51,000 in support of the
pilot study.

7-mi inernan said the ac-
tual training will be in such
areas AR Mill 11 planning, money
manal-Tment, accident preven-
_on, psychology of working with

children or the elderly, how to

deal with

.Person interested in applying
for the training should contact
either 'Airs_ Zimmerman at the
Department of Family Ecoi OM-
iCS, or local employment. or wel-
fare offices.

nd Lome nurs-
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Women over 45
ed for training

-)ortunity.

With the help of feelerai fun
KauSaS --;tate University n week of field - training_
ing these 'women as "h o e- The women r;rZinCes li e in a
makers." home management house on the

A "homemaker" is deeribcd carnpus. They prep:Are
as "a person trained iu n"- their own menls in thh.; "fam-

of managing a hone, eaP setting," take care cf the
able of assisting a 'amily or an bou; recei e -nstruction
individ,nal in periods of stress

v
through lecture, niccuss ien, dem-

and crises to maintain home onstnItion and
and its activities."

elljOy

.ers
the fellowship of living togeth-

The need for "homen
has been established roun

During the third week, the

timE 'homemr_. in Man-
.nd Riley County alone"

Training consists of three
weeks spent in residence at
Kansas State Univer,ity plu- a

uauy work in homeses .

studies done by, gradunte stu-
'

skills are needed .
dents at Nansas Stsn-

Ur er_ They i-uri to K.State the fourth
sity, nnd recent wntnts t h week to amplify their fidd x

mva
e-

funds and rds totniIng S51,- perience and receive .additional
1710, provide funds for a t
pnoject for the nation, accor'd-iinl°g trainirw.

Jo 'Airs, Muriel Zimmerman, pro-
rihr' COMSe illehIc7es readin6,

demonstrations, and .actual
,gram coordinator.' performinn of learning experien-

"We selected persons who _are ces shared with others. T h e
.over 45 because by this time women mu-Tye instruction in in-
_most Women have reared their and niild care, pers,nal
chilJren and their children have care, 'accident prevention, work-
left home. The women are look- nig with ehiidren, home nurS-
ing for soine'nning to do. Pref-
erence in the program is given ienietri,1311,,r5i"ding 't1q7"; 111(3

to woracn 45 and over, howev-
J defaitIrt with deat h,

er, women as young as 35 may
Yer!eal planning, buying and mon-
) management.

be accepted in the program,"
Mrs. Zimmerman said,

The course is Oven at no
cost to any of the participants.
Participants are selected from
applicants who apply through
their local employment ()Jiro.

The "llomemaher Service
Demonstration Project" is de-
signed to provide training for
women 45 and over, who, with
the benefit of traini!,g and cer-
tification, wiD be able to serve
in their community by helping
those in need. No such formnl
training now exists. The purpNe
of the program is to give
status and dirmity to this ser-
vice," Mrs. Zimmerman says,

The first training proginint be-
gan May 211 Additional training

n ..s will begin approxi-
mately five weas. The
next tra will begin
%rime 7,3z Mrs nmnerintin

"Homemakers" dif fer fr
housekeepers, Mrs. Zimmerman
stressed. "The houseeper is

cl with sweeping, dust-
cleaning and the custodial

care of the house. A "home-
maker" is concerned with all
the aspects of the home,
eluding personal care ef family
members.

After graduating from this
course, Mrs. Zimmerman said,

"homemakers" will be (pal.
iliad to go to "Itorne-
makers for the ,n.tinty welfare
prc-nrams with 6 service rat.
ings, to work in N.tirement vil.
limes, and of course, to v
on their own."

According n stud.
ict4 "Ltere is a netd. for 40.

t Pa
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men enroll:
hometaker

A Manhattan AIOTTIATI and a
Wamego woman are enrolled in

first session of Phase II of
Homemaker Training Pro-

gr m at Kansas !late" Univer-

sity.

Mrs. Lois Williams, 92 Riley,
and Mrs. JoAnn Eller, Wame-
go, are among 10 women from
over the state enrolled in t h e
four-week training program.

The purpose of the program,

IN TRAINING PT1OGRAM Daisy Atkinson,,

right) assistant ,:)fessor and etencion home
ect_ iomist, shows the basic food chart to Mrs. Jo-

Ann Eller, Rt. 2 Warnerro, (left) and Mrs. Lois

Williams, 925 Riley, MaAattan, who are partici-
pating in the Homemaker Training Program at

Kansas State tiniversity. Menu planning is only one
phase of the program. The four-week training pro-
gram Inc:ludo& three weeks of classes on the KSIJ

campus and a week of field experience through an
agency that offers homemaker services.

which is financed by a federal
grant, is to train womn to step
into a home in time of emer-
gency and keep ,it running

smoothly.

Three weeks of the training
are taken on the KSU campus
and during the fourth week, the
women work with agencies of-
fering homemaker services.

Training includes short clas-
ses in home nursing, time and
energy management, household
skills, menu planning and work-
ing with persons of all ages.

Manila tan Mercury August 7, 196',
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A Washington county woman. The homemaker and trainee
who is learning to be a household will assist another recently wid-
technician, is training in Ottawa owed woman who is ill, With !atm-
county this week. dry, housework, and transporta-

Thr woman, Mrs. Evea Mayer, tion for medical care on Wed-les-
is participating in the Kansas day.
State University Homemaker Ser- Mrs Mayer will receive exper-
vice Demonstration Project
ing program.

Through .the 4 ._ ning program
financed by federal grant, 60 wo-
men are being trained to work as .

"homemakers". As "homemakers"
01,1dg-cling menu planni corn-

- and p'ersonal
-the women will be certified to I

parL!tive saoppo,
tyrfiene.

work with families in periods of Later Thursday, Mrs Mayer
stress and crises to keep the home will accompany_ Mrs. Darrow as
and its activities as near normal ,sne provides child supervis-ion and
as posible. housekeeping for_ five children

mMrs. Mayer is in Ottawa county , ,
ine larder is at work. This

as a part of her four-week train- relieres a full -_time substitute
ing program. She is working under

mcithe r
The Social Welfare De-

st:pervision of Mrs. Josephine - ,partment attcniptir .0 keep the
Moen, director of the Ottawa cnildren in their own home rather

rain- ience working with a young moth-
er on Thursday morning, ho
needs assistance With _child ere

Ictices, homernakering

County Social Welfare Depart-
'ment, Mrs. Miiriel Zimmerman,
project coordinator of the K-State
group, and Mrs. Marie Darrow,
,homemaker for the Ottawa Coun7
ly Social Welfare Department.'

Monday, Mrs. Mayer and Mrs.
Darrow provided transportation
for a widowed mother and ACP
(Aid v) Dependent Children) child.
Later in the day she observed the
homemaker 'and social worker in-
troduce and develop a case-work
plan for future use of homemaker
service with an elderly couple.

Tuesday, the women assisted a
recently widowed 85 -year -old
woman with housework, laundry,
and medical care.

-4?

than placing them in foster care.
Friday, the homemakers will

provide assi5tance for two elderly
widows with grocery shopping,
transpOrtation fOr medical care,-
paying bills, and alteration of
clothing.

Homemaker service can
man!: elderly individuals
main in their homes.

Next week, Mrs. Mayer will re-
turn to Kaqsas State to complete
her -training. Following the train-
ing program, which ends Aug. 23,
Mrs. Mayer will return Wash--
ington cOunty, where she, will bp
available flr employment as a
imnemakei.

llow
re-.

124

4

114



Women train .or home service
Women taking the 4-week Homemaker Service Training at Kansas State
University, Manhattan, spend 2 weeks in classes, a week with another

sional" Homemaker for on-the-job training, and a final week in
classes. Above, Mrs. Marie Darr- Ottawa County Homemaker, left,
sho\.s Mrs. Leo Schmidt, center, and Mrs. V. V. McCaffrey, right,
Baileyvilio, how to help on elderly person into and out of an automobile.
Two sessions, one starting December 2 and the other January 20, 1969,
remain. Women ov: 35 may ioke the training at no personu! cost.

115

A Topeka woman Mr s

JUanita Herm
three trainees who was gra7
duated from the sixth session of

the Homemaker Service De-

monstration Training Program
at" Kansas State University in
'Manhattan.

During three weeks of the
session, Mrs. Herman lived on
the K-Slate campus at Ula Dow
Training Center, while at-
tending elaSses taught by
.university personnel and other
resource people.

The subject matter cover
such fields as home nursing,
special diets, budgeting the food

dollar, and understanding and
working with children, the aged
'and low-income families.

The other week of the training
leq was devoted to field ex-

periences in To,cl:a, with Mrs.
Herman accomparwing a home-
maker f rom flie Shawnee
County cial Wellare Dept. on
her rounds.

Women with diplomas from
this training program are
gLialificd to serve Ln honrs
needing ti,e temporary services
of a lromemaker or needing help
for short, but regular periods of
time.
: Women who are interested in
taking homemaker training
may obtain additional informa-
tion by writing to the Home-
maker Training Frog-rain, in
:are of Family Econornk:,
Justin Hall, Kansas State
University, Manhattan, Kan.,
.66502



In Training
Mrs. Albic Rasmus:-,ca (slan assis _ant

dfcssor of family economico at K-State, dis-
tusses tips on hi iing and packaging with Sa-
linans (from left) Mrs. Helen Richards, 611 E.
Elm; Mrs. Wilma Drake, 431 S. Phillips, and
Mrs. Helen Jackson, 3 5 N. Front.

To Be,ome.
Trained,

,Komemakers
Three Sahnans are among 8

women from over the state cri-
rolled in the 9th session of the
homemaker training program
Pt Kansas State uni7e1sity,

rManhall an.
ParlicipaLing from Salina are

'Mrs. Helen Richards, L\Irs. Wil-

ma Drake und Mrs. Helen Jack-
son.

The program, financed by a
federal -.:an -nets wo-

men to be hon-.:ers, trained
o work -with famW.es during

times of need.
For 3 weeks of the training

the women live in the
ILTia Dow Training enter on the
K-State .eampus.

They attend classes in which
they learn a.;.Y.It home nursing.,
time and cm.:gy management,

ihoustinld si1ls, menu planning,:
and understanding and working
with przople of all zigc

During the 4
training, the women take their
field esperience working under
the supervision of a county
Nelfate or public health officio-1.

Salina
Journal

3/27/69
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FL

Homaket T
Extci ded

c\Vord has been received ft()
sas State University that he training
progyam for i1itttt1C WOIflCfl who
would liTc to become thof
person has been extended!

New classes will begin March 17
.1 a week's break for Easter) and

ril 2. Early appl. 1

as the work will be offered only if
the classes are filled.

Give,' at no cost to nts, the
FSC covers three wee

_e with additi week

of field tu,ining.
Additional information in a y be

found in the December issue of the
Churchman (page 7) or from the
Homemaker Service ration
Project. ApplicatiOnS shmild be set it
or phoned to the project office c/
Family Economics Department,
Hall, KSU, N1anhattan, teleph
(91;1) 2-6201

Kansas Council Churchrran
1969

128

11+

lor

it has been my pleasure to att
some or the classes, as an observer,
that have been offered this summer by
the Department of Family Economie;:.,
KSU. Several counties have been rep .
resented by women interested !n plr-
ticipating in this Homemaker Training
Service program. There have been
three sess:ons since its inception.

If you arc) interested in such a train-
ing program wh:ch is offered t_0 wom-
en age 40 plus
Write: Homemaker Training

d/o Family Economics Dept.
Kamas State University
Alanhattlin, Kansas 66502

or call 913-532-6201 There is no t-%erson-
al cost.

Kansa, Extension
Homen-akers Council

News
October 1968



MI;

twins hc.r
e.:1!1

their "w:.st
i\fama" her a big

hiss.
That sarin:

there tor I; 0 t

(Katherinc,) r v; nen
learns that tv,0
.7iSterS., I firC:

JistlesS Ill(Ivc froln
chairs, have them-
selv, out in clean dresses and,

fv i. her viAL

THE; rij:.,:'-t.)NA I, rev. ard iii
'helping 1;coidr; and :--ceing

them rL.-spond to the effort is
just one of the ccn I iie t;.,,e,

Wichita woinen beer: e
interested in tilo Ensa,-;
University, 1\1 ti ohnitan,
homemaker conr.Since gr t r s

ftThompson ant: -t- .

have been on11)!:_r. hy the
Wichita -Se::,;':'jel; Cou'ILY
Department of Pitl';;t!. flealth.
Their weeltly
calling on :i.ovei
assigned iv the departmen:.,
and per for 111
hornemal:lng funoCons they
perfected at

"1, love my wirl;," smiled
1.,11rs. Thompson, vother of
thrce. "I love the vrrieiy it
offers, but moz4 of l lihe
helping people."

:FOR TIMEE v..eeks of tile
mont.h-lon, non-tuition
sess:;n, Hie WO1V112 11 lived in
Ilia Dow Training Center on
the MU campus. Tney
attendea classes (luring tho
day and applied the principles
taught in their
during the eveninry,s.

The -,omen were instruoed
en subje4s including 110;ne

Mirsing, special diets,
budgetinr the food dollar, ;n::1
onderstandin: (:nd wort
with children, the gtJ and
lenconie

The fourth weet-1 involvol
field experirr. itt i .1;;:.
county of their a
result of thL.: ei.eh
woman received a dirdoma, a
home nursinr; eerti!teate and
information c-,sential I 0 r
helping rainilios in nei.-d or
liomemer serViec:i.%

firq heard libonl the
c0111"W 011 We-

ViS3011," MA'S. Thompson
implained, `.1t ouncli: tl rir.ht
for me :;e, I applied."

Stir r-Ni'f.AINITh that, in

OM! mi)y :he helpa care for
Alto viderlv bed-t nicicii father

; ;
_ r

v, two C;:.!it(.,;-.
e,!r(' 1.(T

CII:inC20 to ri::zt

1'21-h:ha re..---po;4.-i;):h:y,"
"I 1.,:thc liL

vlleals tnld thc

lu anofter honle In-:

for an arthritic p.,tient.
p,:,rfortn1p.:7 hon:zehold

zjaippi-4; for t-,reeries
and pls-ninin:_; rneI16.

Mrs. lms had solnc
interesting JODS also. `.1 have a
faiaily with a JO ear-old hoy
who is a coral-id palsy victim.
They also have a toddler. The
combination has proven too
much for the mother who
needs an afternoon out of the
house, so I relieve her. One
(ley the boy's body was juA
stiff with ar.:,:iciy and frostra-
tion. After we had played aod
hl.e.d for a while, he relaxed
and was in a. deep !sleep whcn

loft.
"ANOTMT, I.T.L:,nY 1 cn--

joy is the elderly srs. They
ain't pay much attention to
r.le on r-ay first few New
they spend time in the 1th:ellen
With lrr, Ivear s!)Oeial. drOfscs
when I come -and spend bour.i.
telling me :3fories. I love to

work with e)derly ireoplo.
ridver tire of the same story,
not emit Oil th thiI or iourlh
time around," she said
good-naturedly.

Mrs. lleagler 'calls on Ione

famifles wecl.. vud Mrs.
Thompson scen.: .siN. "11 keeps-

us busy," Said LirS.r.r 1101111)Strl.
"But that's whrit, we want.- Ny
children are grown and only
two of Mrs. lleagler's five Ore
at home. _We've iound a great
way to fill our long hours with
most rewarding worh,

"For t floret],
"a lady in one of ra:,_ homes
has a type of nervous disorder,
so we have been e:-tercising 1
little therapy together each

ay. I'm _teachin7, her to
crochet and sh&s
red, white and blue rug. I tell
1!,,v if sho's unhappy with
Someone to tfl. ono of_ the
loops out an.l prot cod th:A's
111(1 pc..rou op6(q. it

she loves it Il tlrak its
helped her."

;

,

7'
:7

11:0-o iii

Ef_,.L14 to
and dignty to C,,2

She ci)emeert ci the four
iurlii;:s of the homental;er!--.

A horocinattor will go into a
honlo

if the mother is out. of the
home for rea:-,on of illnosa cr

:nth arid there is a
adoit to reliQvc the

horneinaher.
if there arc clOcrly peoplo

in the home who cannot care
for themselves.

0 if the mother cann:It hr:n .
die, the revonsibility of sick
or afflicted child, is over-
whcdined with the honselv.:1
duties and needs to be re-
lieved.

4.71 if an einerwney maternity
.case arises, when no Other
provision can be_ made for the
children,

"Most, of our referrals come
from the public health nurse.
woi rct phy--:.

clans. 'rho llomemai;Ors int;'r.e

reports and we !loop close
check on the family's pro-

gress," she eNplaincd.

Imimo.vJsio:: seems 10 Le
one secret to being a success-
ful hotnemahcr. "I have been
el carpenter, beautician and
even a plumber when the
foceasi,on ari5CS," said li
Thomps-;n, comparing notel-..

see souic of the
shelve. I've put 'up," she
eontintl. "I can put up a
good F!Mr."

Mrs. Heagler no'A that she
could. "trirn hair and give
permanents, mend clothes and
make anything out of nothing
on a mbment's notice. I've
done things I'd never Oscan-NI
I'd do and met characters I
thought only existed in hooks,"
rhe laughed. "And I love it.
'rhis work is :q7-ost, futmfillim t -

AT THE END ai a ion., day
making homes for everyone
chx, how do the *OMNI 111311-

age to keep up with their own
ly,mernal,ing (Nies?

"Sometimes I don't," Mrs.
Thompson lanqhed. "In fact
once I was so tar behind that I
needed a homemaker to Corne

,in and help inc.'
ItInS. SONIA Faust, Umie- Mrs. Murial Zimmermtm at

mahr-- supervisor, explained the' liwnemPker Service
the I ctioii of tho hornemaintr Demonst rr,tion Project,

service. nullity Economics Depart-

"'Phe trtiining Is for wo:nen mcntlnstni 111thl, KSU,

partioularly 45 awl over who, Manhattan, Man., n-16y he

with training arra certification, contacted for Imre informa.

will be able to WAT their tion about the program.

The Wichita Eaole March 19, 1969
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YES: SCNIA FAUST, SUPERNI Tit IlEn STAFI,
.ograrn .

;1,1.:' ENJOYS 110:,I.Eiv EINc; ]IOMJ1\1J
130. Mrn. Thomp8-Prcir ' ii a. re chore .



r, in 14 Juschokl E
Lft Doona Tcinrdij. rrgi

ploy
rcc! nursc,

enahl tsce full or i.i respoiael,ilite r

managing a home, and/or assistiug an ind:videe!

family in periods o stress or erim, The ,ieceed

jetiye is to help each trainee develop a feeling that,

aS a honteinnker, she is an individuel of worth and

can feel a sense of pride and dignity in the services

t she is able to render to families. Thirdly, we
want to help each trainee become aware of the fin-

crit portant function of homemaker service in our soeiet v.

The unique feat u re of our training progrem is the

in-resident training Whiell affords the opportunity of

sing coordin Hator of the ornell! Service Denzo; (ra
group living. e found that group living is an excel-

Prefer( being conducted at Kan sas Stale Unit: c
W

-. Juanita liernzan Is cmploycd as a 1iou.s:-.11old ake by lent learning experience for our trainees and an ex-

Sliawnec County Social Welfare Department. perience that can be related directly to their work

Mrs. KennedyOur project is one of the exp al- with other people and families.

mental and demonstration projects under the Na- A graduate of our training proglun is trained to

tional Comelittee on Household Employment. It is assume full or partial responsibility for a family in

one of the seven demonstration projects in a natioaal time of illness or other crisis or emergency. She may

pilot program to train household workr2i's arid to de- do housekeeping tasks, but her primary function is

Yelop, promote, and elevate the status of household- to maintain and strengthen family life.

related services.
The graduate of our training program can func

Ow project is directed toward the mature wo an tion most effectively when she is working as a mem-

-the woman 35 years and older. We are intercs ed ber of a team with the supervieion of a professional

particularly :n the woman 45 to 65 years of age. We and the support of an agency. Working as a team

found that this woman has had many experiences member in an agency, she enjoys the same kind of'

.raising her own family; she has many homemaking career ladder advantages as other professionals in

skills and an understanding of hurnau relationships. the agency.

tilt she is in need of retraining for some homemak- Mrs. HermanThe duties and responsibjIities of a

inb skills, home management, and personal ce,e of homemaker are -.114ttxrt the same as those of any

others.
mother or homemaker. The enly differwee is that we

During the first year of our project, we trained 59 feel a little more responsible because we are dealing

women from throughout the state of Kansas. Wo did with people other than Our own families.

this in 10 training sessions: Nlany of our trainees Were The homemaker supervisor ',Yorks with the social

untrained, unemployed, or underemployed. Nfany worker and the welfare board. The client has to make

lacked feelings of statris, dignity, and self-worth application for help through the social worker. It is

During the second year of our training prograan, we then passed i,ipon by the hoard. The supervisor and

haN-e as our objective to train a minimum of 48 social worker plan a schedule; the supervisor assigns

women, to hold refresher courses for our previous us written work, hours to be spent with LI certain

graduates, and to hold a supervisor's workshop for family, and our duties while there. We do have time

homemaker supervisors.
in the office to have a private conference with our

Of the 77 trainees who have gone through our supervisor to discuss what can be done if there are

training program thus far, 412 are working as home- problems in the home. We also have the privilep of

makers, 13 are employed in related areas of work calling her any time if we are ont in the homes and

ae employed in other jobs, and 19 are unemployed, need advice.

They are unemployed for various reasons: health; I like this work very much because I like people.

family situations; and because our proram is not Sometimes one can become very depressed over their
g

limited exclusively to the come, we have pen. problems. It is hard not to sympathize with them, but

ple who have taken our training vho plan to work you don t went them to know that you are feeling

in the future hut whose situatio v does not make sorry for them,

it necessary for them to work. V have had only We are taught t«lo t things for our ehierts hat

they are unable to do. X
one dropont.

arn to be a frIend ;uid

Our training program has three objectives. The helper, not a maid. We aa; do not deprive them of

first is to help each trainee develep the eessary their self-respect. All of my clients appreciate the

skills, personel qualitiea, and understanding that will things that I do for them, 1 wish r could do inore.
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A HELPIN G HAND
FOR THE ELDERL

A. group of Kap-
Sas women who. are. "out of kids and

out of jol.)-i" are learning to assist in

the home care of .,the elderly and to

help families in a:crisis.
An experimental and clemoistrat

project funded by the U.S. Depart-
ment of Labor is training 'these un- care4

employed women to become Home- The

\Vith the averago l'fe ex-
pectancy having incrtaed
by more than
since the turn of the cen-
tury, the need for home
health care for the ederiy

becoming
more urgent. Many cli-
ents require only pnrt-lime
scrvicee.., a TO-year-old
woman suffering from
Parkinson's disease is
to stay at hon.e wit
help ef an aide who c
in for two hours each

ble
the
nes
day

to prepare her main meal

and straighten up the
r nouse.

By prov
to elderly
one Kansas county has al-
ready saved SUMOthe

g health aides
welfare clients,

difference between
wages paid the nideA
the cost of nursing

maker-Home Health Aides. The pro-
gram is under the direction of Dr.

Richard Morse of Kansas State
College. Maiittin , Kansas.

March Gcodhousekeeping

prorare
hom tkors

to over for

the
and

families in a eri4s. For
example, a father of five

Iemployed a graduate to

roil his horn,1 while he was
out of town on urgent
business. An alcoholic
mother reeAVei7; service
three days a week, while
she learns how
her household
aud make it h:

for her family.
Women arc

gt oups of eight, and spend
the tir.st two wel:ii of
their training period in

the llome Managotiont
1louso at the college,

-learning how to livo with

one another as well ;
the elderly, cook, and mana;-

TLe third- weDk of trainin4
he job, noder the supervisio%

g nurse or other z:.pt;.roari:.

dividual. The Emil week i 5ront back
on campus, brushing up e teeh-
niques.

To date, 86 women have been gra'
ated from the trainin coll:"-;(1 and

of them are presently ern;d:by
a3 Hon:ernaker-Hom

Aides. Seventeen othors are .....orl;ing
tcd aras such as !-

ing homes or Head Sta
Others are employeo

Nine additional women
training December I. Ord:, ono won

has dropped out of the program
to completion.

Graduates e- ty

dal welfare or public health agency
are paid at civil service rates rar
from 8321 to $358 a mor_th. Tho-=e

wed -tg for individual employers av-
erage 81.65 per houra wage which
seems low for the services rde
but is high compared to the 75 cents
per hour many of them earned before.

B ut the satisfaction of the job is, to
of them, as important ;t5

1

pay. s one
her entIre life
marl:cd, "All
worl;inE, for p
to work with

who had
in di):110.;tft
of my life I've
epic; now I know how

"



hUmhMAKhh SERVICE DEMONsIRATION PROJECT - A_ANSAS STATE UNIVER

Ina Dow Training Center

4tt

PRI

Justin Hall-Home
Economics Building

Boehle :. reading
to children

Mrs. Duarte aids a
patient in alking

Who is a homemaker?

A trained person capable o assisting families
in periods of stress and crisis to maintain the
hom and its activi-- ies.

Who will use a ho e

123

Families and individuals in need of services as
a result of illness, childbirth, an accident
(emergency or out-of-town trip), disablezent of a
family member, infirmities of old age. Any of
these conditions may create a need for a homemaker.

Is housekee -er the sa-e -s a homemaker?

No. A housekeeper is concerned with sweeping, dusting,
cleaning and custodial care of the house. A home-
zaker is concerned with all aspects of the home
including: comparative shopping, neal preparation,
personal care and emotional well-being.

A homemaker does not take the place of nurses, dieti-
tians or social workers but supplements their work.

TE7, TRAINING PROGRAM

H w lon ai in ram?

The four-week training program begins with two weeks
of living in a home management house on K-State
campus with other women trainees. They prepare their
own meals in a "family setting," take care of the
house, receive instruction through lectures, dis-
cussions, demonstrations and films, while enjoying
the fellowship of group living. During the third
week trainees work in the state with an agency pro-
viding homemaker service. They return to campus
the fourth week for additional training.

Residents of the Manhattan area may live at home
during the training program. All other trainees live
in the home management house.

t will the col s- include?

Many interesting lessons. See the enclosed fact sheet
for details.
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Where will I be emplo ed?

Each trainee is free to accept a position wherever

available. Trainees work for organizations supported

by volunteer funds or work for private employers.

Other trainees find placement in some counties as

civil service employees of a social welfare depart-

ment. They are supervised by a staff member who

places them in situations where they are best able

to serve. Normally this work is full-time employment.

The training project cannot guarantee employment
upon completion of the course, but assists trainees

in finding employment whenever possible.

What alary can I expect to re ei e?

Salary depends on whether the homemaker is employed

by an agency, or private employer. When employed

by private employers the salary is determined

by agreement between the homemaker and employer.
Homemakers employed by a social welfare depart-

ment work under civil service classifications.

In what situtIons will a homemaker work?

The homemaker may work on a part-time, full-time

or live-in basis, depending on both her desires

and the employergs needs. Most families need the

services of a homemaker at some time, regardless

of their income level.

When will future training session's_ begin?

july 28, September 15, October 27, December 1, 1969

and February 2, and March 9, 1970. (Confirm all

dates with your local employment office.

APPLY NOW

Who is eligible for trainin

Any woman over 35 and preferably 45 and over who

indicates and gives assurance that she expects to

work as a homemaker. Graduation from high school

is not necessary. A certificate is awarded upon
completion of the training program.

Ho me

Whic
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HOMEMAKER SERVICE DEMONST 11R-- ECT

Provides four weeks of training to learn about--

FOOD FOR FAMILIES
.. nutrition ...budgeting the food dollar...menu planning...guided tour supermarkets

FAMILY REIATIONSHIPS
...basic human needs...infants...pre-school children... adolescents., -aged

mentally ill...retarded persons...alcoholics. low-income families

FABRIC CARE
...fabric ;election...care of different kinds of fabrics...shopping for children's clothing...mending

CLEANiNG
...care of floors and fiirniturJ. .using supplies and equiprnent

LAUNDRY
...supplies and equipment... methods

HOME, NURSING
...Red Cross certificate

BUDGETING AND COMPARATIVE SHOPPING
...brands .. .prices ... quality.. . advertising.. . packaging

MANAGEMENT rt4 TI-E KITCHEN
...use of equipment.. cleaning supplies .. . sanItation in food n ing

ACCIDENT PREVENTION AND FIRST AID

PERSONAL CARE AND DEVELOPMENT

TIME AND ENERGY MANAGEMENT

HOW TO USE THE COMMUNITY'S SOCIAL AGENCIES TO HELP FAMiLIES

HOW TO GET A JOB AS A HA:WEN:LAKER

Through--
...lectatres. .. films .. .grcup discussions...role playing...reading assignments...evaluations
...three weeks in-resident experience and one week of field experience
..fie/d trips to Federation for Handicapped Children's Nuisery, Headstart Project and nursing homes

WRITE:

nansas State University
Dept. of Family Economics
Manhattan, Kansas 66502

Telephone 532=62



Buying and caring for
children's clothing

Nivs. Hernandez
bathes the baby

Berridge discusses
employment

Graduation

h ill the training cost

There is no personal cost to trainees. Training
grants for those eligible for the MDTA allowances

are available. Inquire of the Employment Service
Office serving your couny for the actual amount.
If you,are on welfare, ask about the benefits avail-

able

212.1-f_fIlL1172112221411EEMPt?

if you are unemployed or underemployed, have a

total of one year employment in your lifetime, and

are head of a household or your husband is un-
employed), you may be eligible under the Manpower
Development Training Act and should contact your local

office of the Kansas State Employment Service. If

you are on welfare, you are eligible for benefits in

addition to your regular welfare payments. If you

are now employed and your employer wishes you to have

this training, a portion of your living costs will be

met.

How_ will applicants b- selected?

Applications will be reviewed by the State Home-
maker Serlrice Advisory Board who will judge appli-
cants on the basis of their (1) potential for
service, (2) trainability, (3) moral character and
reliability, (4) enthusiasm and interest, (5) re-
commendation of community leaders, and (6) physical
fitness and vigor. All applications will be judged
equally, regardless of race, color or national ori-
gin.

How do I make application?

Write to the Homemaker Service Demonstra
Project, Department of Family Economics,
KSU, Manhattan, Kansas 66502.

and

ion
Jus in Hall,

Register at your local office of the Kansas
Employment Service.

S-a
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This project* is.one of seven national pilot programs of the N- ional

Committee o:1 Household Employment, a non-profit organization to develop

promote and elevate the status of household related services.

A distinct feature of this project is its training of women Dreferably

age 4!5 and older. Another feature is the in-residence trainillg. It is

expected to develop a type of training which will be adaptable to other

training centers. Furthermore, it is hoped the trainees will reflect

such a high level of on-the-job performance as to bring status and dignity

to this service.

An overriding objective of this project is to encourage communities to

recognize that this service offers a ney caree-2 for women, giving them

new opportunities to use their talents gainfully, and thereby to serve

the needs of others. When a famjly fades a crises, a trained homemaker

should be available to give professional service until their normal home

life can be restored. Our goal is to have trained homemakers in every

community.

ADVISORY BOARD MEMBERS

Miss Tessie Agan
Mrs. Dorothy Bradley
Mrs. Orville Burtis
Mr. George P. Carey
Miss Lucile Cook
Mr. Oliver E. Ebel
Mr. Homer Floyd
Mr. Lauren W. Harrod
Miss Judy Healey
Miss,Elizabeth Hirschier
Mrs. Josephine Moen
Mr. Dennis Popp
Miss Elfriede Regier
Mrs. Marilyn Rothwell
Mr. Ivan Sand
Mrs. Mariella Smith
Mr. Jack Southwick
Mrs. Catherine Westerhaus
Mrs. Shirley White

Kansas Home Economics Association

Child Welfare Service S.D.S.W.

Riley Co. Council of'Social Agencies
Kansas Employment Service

Sedgwick Co. Health Department
Kansas Medical Association

Kansas (171.1 Rights Commission

Service :or the Aging S.D.S.W.

Catholic Family and Community Services

State Department of Education
Ottawa Co. Welfare Department
Div. of Inst. Mgt., S.D.S.W.

Home Health Agency, Kans. Board of Health

Visiting Nurses Assoc. of Lawrence
Riley County Commissioner

Homemaker Service, S.D.S.W.

North Central Kansas Guidance Center

Harvey County Welfare Department

Ext, Home Economics, Ks, Coop. Ext. Service

* A Manpower Development and Training Act of 1962, Title I and Title II

project, funded by.the United States Department of Labor and the Office

of Education, United States D-partment of Health, Education and Welfare.



Apperdix B

Case A S

Mrs. G., 69 years old and divorced from her husband for 30 years,

was accepted as a trainee for session VI. She was hard-of-hearing but

otherwise in good health, alert and active for her age. The project

decided to accept this trainee and closely observed her to determine

the importance of age in training hommikers.

At the time of enrollment, Mrs. G. was employed caring for an

elderly couple xn a live-in situation and was happy and satisfied

with the employment. Her daughter decided that she should take advantage

of the training program. Although Mrs. G. resisted her daughter's
efforts, she enrolled in the training program.

Throughout trainLg. when asked why she enrolled, Mrs. G. Iluntly

answered, "1,1y daughter pushed me into it. I hoped they woulen't accept

me, but they did." However, she did say that she enjoyed the clasees

there was a lot to be learned and that she benefited greatly from the

variety of instructors and the campus atiwsphere.

From the beginning of the training program, Mrs. G. was apprehensive

about field experience and questioned the staff concerning the necessity

of participating in it. After final arrangenents for field experience

were made and dizeueeed with the trainees, Mrs. G. developed a "tension

headache". She asked permission to stay at home the next week "to get

her affairs in order and negain her health". She said she would like to

return for the fourth week of training and then make up her field experience

later.

On Monday of the fourth week of trairing, Mrs, G. telephoned the

staff to inform them she had decided to drop-out and_had accepted a job

caring for an elderly ledy for $1.00 an hour. The decision to drop the

training program had been, discuesed with the manager of her local

employment office. He advised her not to return to the training program

if she wasn't interested and didn't feel she would receive any benefits.

The ste-f felt Mrs. G.'s age plus the fact that she was pressured

into enrolling were important factors in her decision not to complete

the training. She did not appeeee able to cope with the necessary

adjustments at home or in the training situa-eion to meet the training

requirements.

Case_ his

Mrs. S. L., a 46 year old Caucasian, enrolled in the'training program

to secure training so she could support her family if it ever becalm

necessary. She /lad been recommended for training by her community health

agency to be hired by them as a part-time homemaker/home health aide

upon completion of the training.

Her family consists of 2 daughters, ages 4. and 9, and a disabled

husband who is, at present, fully employed as an accountant. She is

obese, has many physical complaints, and appears to have a low
threshold of energy.
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She crew up in a large family which moved about f equen_ly and w:loso

mocIer could neither road nor write nor did she encourage Mrs. S. L. in

her school work. Although Mrs. S. L. had completed 10 years of school,

her reading and writing skills were limited to approximately a third

grade level. In normal cc aretion, Mrs. S. L.'s lindted ability to

read or write was not apparent. These limdted skills did not hinder

her involvement in the training prognarn or group living situation. She

had been enrolled in a basic education class last semester and the

teacher reported that she was enthusiastic and making good progress.

Completing the evaluation forms, taking the pre- and post- tests, and

reading the assignments p sented problems for Mrs. S. L. A staff member

read the pre- tsts to her prior to the day's lesson. ,During the first

week of the training program, she was careful that the rest of the

trainees didn't realize she had difficulty in reading and writing and

would "take" the tests again with the class. However, by the second week

she discussed her ligdted ability with them and she no longer made any

pretense in taking the tests. By using a child's dictionary, she

completed her daily evaluations. Her spelling was poor but she was able

to get her ideas down on paper. Reading assignmen:Gs were either read to

her by a staff member or her roommate. She gave one reading repom based

on the illustrations in a booklet describing care of a stroke patient.

In comparing her pre- and post- test scores with the other 112 graduates

the Homemaker Service Demon-tration Training Project, she made the

highest post-test score and the largest score gain of any trainee.

It was the general consensus of.the staff that although Mrs. S. L.

had limited reading and writing skills, she was able to benefit greatly

from the training program and could function as a successful homemaker/

home health aide. They also felt that the group living situation

contributed to helping her build feelings of self-confidence and self-

worth.

Mrs. S., who is now deceased, a 47 year old Negro, was separated

fram her husband and had a grown son. Her previous employment history

included 22 years experience as a day worker and 12 years as a helper

in a kitchen. She was referred for training by her social worker.

The weekend following the third week of training she returned to the

training center intoxicated. In checking with her social worker, the

staff learned that she was an alcoholic. The employment office was aware

of her problem, but did not inform the staff prior to the training session

as they are not able to give infornation concerning an apdlicant unless

revealed during an interview.

After graduation, based on her training record, she was placed

by the staff in a home situation caring for an elderly woman. Her

employers were pleased with her services, but dismissed her after a

few days because they could not afford her salary. She was placed

again by the staff caring for an elderly client. She worked only a

few days before calling her employer to say she was ill.
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_ollowing this incident, there were several notices in the local
paper from time to time of Mrs. S.'s confinement to city jail on a charge
of intoxication or a report of her beir. a victim of assault and battery
in her home. Following her second emplo ment experience, Mrs. S. was no
longer ..'econunended by the staff.

The staff attempted follow-up by both phone and letter, but was
not successful. However, in January 1970, Mrs. S. called the training
center and asked if she could visit the staff. During the visit she
expressed her appreciation of the training program and desire for
employment. She was excited about having a telephone installed in her
home and the placing of a classified ad in the local newspaper. The

ad read, "Seeking permanent employment as a homemaker. Could live-in,

licensed certificate from KSU."

The advertisement did not give Mrs. S.'s address or telephone
number, thus, the training center received several inquiries concerning

the ad. The staff did not give out any information or endorse the ad.
Two days later, a notice of her arrest for intoxication appeared in the

newspaper.

Two weeks later Mrs. S. placed an advertisement again. This time
it gave her telephone number, but she was unable to find employment as
many local residents were aware of her alcoholic problem and the staff
could not recommend her.

Case his ory_114_92112iscrimination

Mrs. C Mrs. F., and Miss I., 3 Negro Iaides live in a church
sponsored, low income housing project. Ti16 home manae-ement supervi'.ior at
the project required the three ladies to take the homemaker training course
to prepare them for work in the project and recommended them to the
training center. The women were to function as paraprofessionals in the
project's home management and day care center as a project funded under

the State Department of Vocational Education.

At the training center the ladies gave the impression they were
"special! because they came from a unique housing development. During

the first two weeks of training the three ladiLs worked together, but

had difficulty cooperating with the other trainees.

Mrs. F., who acted as spokesman for the three ladies, said several

times, "We tell it as it is. We state the bare facts." Hawever, they

had a low tolerance for other trainees and especially one trainee who
frequently expressed herself and asked many questions. Mrs. F. interrupted
and said, "There is too much noise, we can not hear." The "noise" was

another trainee asking questions.

On another occassion Mrs. F. said to the.Teaching Coordinator,

"You may think I'm crazy, but some people are not here to learn, they

talk too much. I'd like to have a chance to lecture to the class."



Field placements and arrangements were Inade for them with their

consent and met their approval. However, on Monday morning after field

experience, the supervisor with the housing project called the training

center and said the three had confronted many problems during field

experience. She asked for an appointment to come to Manhattan with

the Director of Home. 1.1anagement Services, State Department of Vocational

Home Economics and the Director of the housing project to discuss these

problems.

During the Monday morning taped evaluation of trainees field

experiences, Mrs. F., Mrs. C., and Kiss I. would not participate. They

said they would discuss their experience with the staff later.

At the conference with the housing project staff, the three

ladies stated the problems theyconfronted.

Discrimination in housing.
Alternate housing arrangements were intolerable.

(a) it was in'a bad part of town.

(b) All other tenants in the house were men.

Supervision of homemakers and trainees by the homemaker

supervisor was inadequate.
The homemkers were inadevate. They were not trained for

their assignments. They considered trainees their employees

who had been sent to do their work.

Funds for field experience were inadequate.

Catching buses was too difficult.
If they had had uniforms they might have been required to

work on their own during field experience.

Action was deferred until Wedn-sday when the Projct Director

return from WashIngton D.C.

Tuesday morning th field experience homemaker supervisor telephoned

to report problems she had Confronted with the trainees during field

experience. They were:

(7)

Finding alternate housing for the ladies. She placed them in

the private home of an agency employee.

The ladies did not have uniforms, so she -ould not send them

out alone.
The ladies wore slacks to work.

Mrs. C.and Miss 1. acted disinterested. They did not observe

the homemakers at work.
Three clients asked the agency not to send trainees to observe

in their home again.
The trainees did not report to work Thursday. They left town

at approximately 2:00 a.m. and did not inform anyone that they

mere leaving, even though they had telephone numbers of agency

personnel to contact in case of emergency.

When they left, they took with them the bed linens and

curtains from the room where they had stayed.
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For the ramainder of the final week of training tile ladies seemed to

have lost all interest in the training program, and their attitude was

very negative. Not until Wednescay did they allow themselves to get

invelved in any classroom discussion.

Li a Wednesday afternoon conference with the housing project staff,

and FLIDTP staff, the field experience supervisor's telephone conversation

was discussed to clarify mutual responsibilities and interests After

this discussion the trainees were invited to join the conference.

The field experience supervisor's comments were repeated to the ladies.

They were asked to respond and then there was a general discussion of the

probThms. The session was an exhausting but profitable evaluative process

for both the training and housing .
project staff

The training staff realized the need for an instruction sheet giving

complete details concerning professional attitude and responsiiiiiities

of the trainee to their spo:Isoring field experience agency. Also the

sheet should stress contacting the training center for further instruction

when criseb occur.

The housing project's staff recognized the need to:

Send only one or two trainees from their project

session at one time.
Evaluate and screen prospective trainees more closely.

Orient and prepare trainees for the training program.

training

The combined co-Inseling produced a positive change in the trainees

attitudes for the last two days of the training session. A telephone

conversation tith the housing staff after graduation, confirmed the

three graduates positive attitude toward the overall training program,

and were able to reconcile their problems and feelings.

AlltgpAII/11Lag_L s c rimination

The ladies weTe asked whether they felt they had experienced a

problem of housing discrimination and wished this matter pursued.

They expressed interest, where upon the Project Director called Kansas

Civil Rights Commission, for advice. Sworn statements were obtained

from the ladies and the Job Deve1oper.

Telephene calls were made to the city Human Relations Board and

the HUD regional office in Texas to report steps taken and seek advice.

Proper forms were completed and an alleged discrimination complaint

was filed. Hearings were held and the housing facility was found

guilty of discrimination; their re ords will be checked for one year.
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Mrs ._ H.

Mrs. H., age 64, is a Caucasian widow with an eight grade education

who lives in a small town. For the last ten years she worked as a cook,

for $10.00 a day, in a hospital. Mrs. H. was a quiet and reserved person

whose life "was routine to and from wDrk, with few friends and community

activities". She enrolled in the training session with reservations about

her ability to work as a homemaker.

During the training Mrs. H. was very cooperative, anxious to learn

and had a good attitude. She developed from a very quiet person to one

who could enter into conversation and express her opinion. Her field

experience supervisor said, "Mrs. H. is a very warm, kind person.

She often stated that the group living aspect of the train_ -g program

was very important to her, as she hadn't been around people for some time.

The night before graduation one of the trainees styled Mrs. H.'s hair.

At graduation she said, "These trainees really made me .Jiel and look young

again. This has been a great experience to help me come out of my. shell!"

Several we ks after graduation she told the Program Coordinator

over the phone that she was working from 4-8 p.m. as a nurses aide at

a nursing home.

"Can you believe I'm actually doing this? The elderly people

are so helpless. I really enjoy my job. Ildaike to stand up

on the highest building and shout from the roof tops about that

great training program you have. I put a sign at the laundromat

about the program and last night explained it to a woman at the

nursing home. I think it's just great and can't understand wh:v

more people don't go to it."

The staff believes the training program was successful in helping

Mrs; H. develop the self-confidence and skills she needed to be

gainfully employed, working 14C,.th people.

Ca

Mrs. B., a 62 year old Caucasian widow, was a welfare recipient

who was encouraged by her social worker to enroll in the training

program. She had never been employed outside her home. However, after

the death of her husband, 3 months pror to her enrollment in the traini_

program, she was activated to take a live-in job caring for 2 children

in a motherless home. Her family had always been welfare recipients and
the social worker hoped the training program would motivate Mrs. B. to

desire employment as well as help her develop confidence in her ability

to be self supporting.

During the training program she was a cooperative and willing learner.

However, she was not as receptive as most of our trainees to new ideas and

information. On one occasion the staff overheard her say, "I woulA

rather stay at hone and not work, but the welfare says I have,,to. I

suppose if I want to eat, I have to work."



She returned to her horme county welfare department for her fiel

experience. Her social worker iwted that in thc two weeks of train-

she had "EaiAed an improved concept of herself as a rran able to do

for herself". She also stated that the B. name in this area is not

conducive to trust. A social welfare councT. member remarked that she

probably could do well in some area where th,3 B. namr: is not an

unfavorable one.

Mrs. B. has been plac d by the project an&satisfactorily employee

anoth r county on a live-in basis by 3 employers since graduation.

When Mrs. B. returned to the training center for a refresher course

she was beam!_ng, Later, when the Job Developer interviewed her, she

expressed satsfaction with her job and the training project. She said,

"Training gav me the confidence I needed to work, and I know the staff

is behind me to help me find a job when I need one. Besides that I joy

my work. I have,a new dress I paid $30 for, the most I've ever paid for

a dress in all my life and I have 3 wige.

Case his o v ss A.

Miss A., 54 years old, had no dependents or close living relatives

nor did she 11-Lve a home or place of residence of her own. Her work

experience incded approximately 25 years of practical nursing in home

situatons varying in lengt of time from a month to three years. At

the time of enrollment in the training program, she had been caring

for an elderly couple whose health was improving and soon would be able

to provide for themselves.

The training center became Miss A.'s home for four weeks and

with graduation she had no place to go. The Prpgram Coordinator arranged

two interviews with families who needed a live-in homemaker. However, in

both instances, she was not hired because of her incessant talking.

Arrangements were made by a telephone interview for her to care for an

elderly woman with a broken arm in a live-in situation, 120 miles away.

The woman resisted her family's efforts to hire a homemaker for her

as she did not feel she need one. This situation proved to be difficult

and neither Miss A. nor her client was happy. After a month of caring

for this elderly woman, Miss A. looked for and found employment as a house-

mother in a children's home.

She has continued in her employment as a housemother for the

chil0ents home for the past year and a half and appears to be well

satisfied with working conditions and salary. She is receiving $300

a month plus room and board. The children's home has given Miss A.

more responsibility with the children which she has accepted and enjoys.

isc A. has stated that the tre. ing program has been helpful to

her in finding and keeping permanent employment. The staff also feels

that the training program was instrumental in Miss A.'s developing the

confidence needed to find emplment on her own.
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case hictor,..7

. R. called the training center in the spring of 1969 and

requested a homemaker on a live-in basis to care for her 3 children.

Mr. R, is a contractor. He and his wife also own 2 beauty salons.

Mrs. R. wor - in the beauty salons part-time, afternoons and evenings.

Mr. R. also works evenings at the salons.

The homemaker's dutis would consist of supervising the children's

dressing, transporting them to school, supervising play after school,

meal preparation and putting them to bed. The R,' have a new home.

Mrs. R, told the Job Developer the homemaker would have a private room

and receive 200 a month plus room c.nd board.

In the past year Mrs. R. has called the training center often.

She has also placed classified advert'sements in the newspaper at two

different times, without success. In the last 7 months the Job

Developer has referred 5 women to Mrs. R., and each has refused

employment with her. They reported to the Job Developer that the

job requiraments were too great for the salary (Mrs. R. offered the

homemakers $150 a month). The Job Developer and other staff members

have counseled wdth Mrs. R. concerning work loads, tkoe off, and

salary, but Mrs. R. does not 'believe the job would be h rd work.

The last time Mrs. R. cc.11ed she mentioned !she had started working

as a nurses aide and was en oyinE; her work. She did not want to quit

and was desperate for help. MTS. R. is not realistic about job duties

and salaries.

Ca e history - Yr

Mrs. E. worked days for two elderly sisters aft,r graduation; a

sitter stayed with them at night. One sister, ':rs. V., had To go to

the hospital and then to a nursing home for wctended care. While Mrs. V.

was in the nursing home, the sisters began discussing the idea of selling

their home and both entering a nursing home. During the time the sisters

were trytqg to decide what to do, Mrs. E. grew insecure. She did not wal

to terMinate and leave the sisters without a homemaker. Mrs. E. called

the office several times a day trying to decide whether she should seek

other employment.

Mrs. E. interviewee( for 3 jobs, but did n t ac ept any of the jobs

because the sister- had changed their mAnds.

The fourth interview appointment set up by the Job Developer with

Mrs. R. was not kept and flrs. E. did not notify Mrs. R. or the Job

Develop r that she did not plan to keep the appointment. Counseling with

Mrs. E. about her professional responsibilities followed. After the

telephone conference Mrs. E. called Mrs. R. and explained her reason for

not keeping the appointment and her present job situation.



The Jub Developer assu ed Mrs. E. that when her pscnt job

terminated other employimnb would be available, so no further interviewo

were -cheduled until the sisters decided to enter the nursing home.

The J.b Developer then referred Mrs E. to the 0. family. Mrs. 0.

is an i id and Mr. 0. has a business in town. Mrs 0. defined the job

to the Job Developer as being 8 hours a day, 6 days a week. The salary

wa3 set at $1.50 per hour.

Mrs. E. interviewed and decided to take the job. She told the 0.

she would work days a week for $250 per month, The Job Developer
pointed out that these were low wages, $1.20 per hour, and long hours

for her, considerin- her family responsibilities.

Mrs. E. called the 0.'5 and changed her hours to 6 days a week at
$250 per month with arrangements for a raise and social security payments.
Mrs. E. was relieved and exhuberant with the new arrangements. She said

she knew her husband would have been very unhappy if she had had to work

Sundays.

Mrs. =. is anxious to have an agency in this area establish homemaker

service. She has been instrumental in getting the public health nurse
to explain homemaker service to her 'extension homemakers 1:nit. She asked

Mrs. Mariella Smith, State Consultant on Homemaker rvicel State Department

of Social Welfare to talk with the leaders in the community.

During her employment as a homemaker Mrs. E. has been confronted

by employr -t decisions, professional responsibilities and employer

requests with which she has been unable to cope on her own. As the

result of counseling and supervision Mrs. E. has been satisfactorily

employed and retained enthusiasm for working as a homemaker and for

the promotion of homemaker service.

A.

In April 1969 the training staff received a telephon call from a

friend of Mr. and Mrs. A. was in the hospital and the friend

thought they might need a homemaker when Mrs. A. returned from the

hospital.

In June, when the Job Developer was employed, she telephoned the

A.Is to inquire if they still needed a homemaker. At this time Mr. A.

was in the hospital.

The A.'s are an elderly couple living on social security. Mrs. A.

said after her husband came home from the hospital she would need a

homemaker to help care for her husband,

In September Mr. A. was released from the hospital so Mrs. A. called

the training center again for a homemaker. She coulL not decide how

many hours a week she needed help or if sh e. wanted a live-in homemaker,

or how much she could pay, but $1-50 an hour was more than she could af o d.



Me Job Developer r ferred Mrs. L Lc the public tiealth dertmerit

t- _.ck whether she would be eligible for honH health visits under

medicare. The welfare department was also asked if financial pssista%ce

would be available if a homemaker was .olaced in the home. Welfare was

unable to give assistance because the A's income level was too high.

During a home visit the Job Developer learned thc A.'s were not eligi le

for home visits because Mrs. A. did not want the health nurse or aide to

give personal care to her husband.

The A.'s 2 children live 120 miles away and were nct able to meet

for a conference with any of the agencies. Mrs. A. was not able to ma

the decions necossary for either the social welfare or health departrnent

to act and could not afford to pay for an HSDTP graduate. Therefore

none of the 3 agencies was able to provide needed assistance to the A.'s.

Mr. A. has died and the family is considering nursirg holm care for

Mrs. A. Had homemaker service been available on a sliding scale basis the

A.'s would have been able to received help both before and after Mr. A.'s

death.

e his

Mrs. Iv a rehabilitated alcoholic took the training course last

year. Since training Mrs. hr. has been employed fulltime as a substitute

mother in 3 homes. After completing these jobs the Job Developer pla,!ed

Mrs. W. in the home of an elderly couple, MT. and Mrs. H., with whom the

consamption of alcoholic beverages was a customary part of everyday living.

The Job Developer discussed the employers' drinking habits with

Mrs. W. and was told that the presence of liquor did not bother her.

However, she could not mix or serve drinks.

T1,-. Job Developer discussed Mrs. W.'s problem with the employer who

assured her that alcoholic beverages would not be displayed or served

while Mrs. W. was working.

W. has a 13 year old daughter who has been ill several times

this spring. Her brother has cancer and has undergone surgery. As a

result of these two problems she had missed quite a bit of work this

spring.

One Monday Mrs. H. called the trsdning center Lnd was very upset.

Mrs. W. was not at work. When she left Friday she said she iad problems

in her family. Mr. H. was sure Mrs. W. had gone home Friday and spent

the weekend drinking. The Job Developer placed a substitute homemaker

then checked on Mrs. W. She had not been drinking but had been at the

hospital with her daughter.

Counseling prior to plaCement and during this ti'Arie enabled the Hils

and Mrs. W. to understand and adjust to the continual problems- to provide

uninterrupted service to the H.'s.
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Mrs. B age 53, is married, haa a son in the armed services and

a daughter whose whereabouts is unknown. She showed great concern about

her daughter. After living for 30 years in the same communit,y, her
husband was transferred to a different city. She presently is living

in a newly developed suburban area. All of her neighbors are employed

during the day, thus she finds herself syending long days alone in a new

environmen,

Mrs. B. was the only white trainee in t in-residence group.

During the training program she became emotionally upset several times,

crying and displaying feelings of apprehension and anxiety. The staff

listend attentively and with empathy, attempting to convey their concern
and understanding for her feelings. She expressed concerns that one of

the trainees was abusive and aggravating her. She also mentioned that
this particular trainee's behavior reminded her of her daughter. Through-

out the training she continued to discuss her feelings and concerns about

the other trainees wdth the staff. The staff attempted to give her
emotional support at all times; however, they did not attempt to give

counsel or advice at any time.

She was able, with continued support from the staff and her roomma:es,
to complete the training satisfactorily. The training appeared to have

a positive effect on her self-confidence and hopefully on her ability to
face her problems and cope with them in a satisfactory manner.

Following graduation HEMP referred her to her local health department

where 3he obtained employment as a home health aide. She has proved to

be an effective home health aide and good employee and has expressed

satis:action in her employment_

Case history -

Mrs. J, is a 32 year old Negro, a mother of bwo pre-school children,
a divorcee and an ADC recipient. In order to take the training, Mrs. J.
had to make child care arrangements for her children for one month.
Because she lived 270 miles from the training center and bus connections
were poor, Mrs. J. was unable to go home on weekends during the training program.

During the training, Mrs. J. proved to be alert, cooperative, sincere
and sensitive to the needs of ot.ers. She was receptive to new ideas and
eager to learn. During the last taped eveauation, with tears in her eyes
Mrs. J. said, "This training is really important to me. You don't know
how important it is to me to be able tO support my children. I don't want
to receive welfare payments. This training program i8 going to make it
possible fnr me to support my family."

The Mbnday following graduation, she began employment as a hoxemaker
with a social welfare department. Mrs. J. has proved to be an effective
and successful homemaker. She is a good employee and has expressed feelings
of satiofaction and enjoyment in her employment. ,She has been an effective
panel member participant f conferences for social welfare directors,
board members, and staff. She is also working on the White House Conference
on Children and Youth.
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UNIT I ORIENTATION TO HOMUOUR SERVICE

LESSON 3 . ROLE OF THE HOMEMAKER/HOME HEALTH
AIDE

OBJECT NES

1. To orient each trainee to the role and function of the

homemaker home health aide in homemaker service.

To help each trainee understand her role and responsibilities

in relationship to the families with whom she may work.

To help each trainee develop a feeling of professional pride

and dignity in her role of a homemaker/home health aide.

CONTENT

A. Major purposes and primary goals of homemaker servi e

1. To maintain, strenghten, improve or safeguard the home and

family life for individuals and family groups when such

service is appropriate

2. To hold the family together while the natural homemaker

(usually the mother) is incapacitated, whether she is in or out

of the home, and to prevent family brekdown for any reason,

thus avoiding the shock of separating children from their

pare7lts, their brothers and sisters, their school and their

friends

To enable the aged, chronically ill or disabled individual to

remain in his own home among familiar surroundings whenever

. possible

To lessen the physical, mental, emotional and economic burden

of chronic illness for a family'

To hasten convalcence and to reduce the length of stay in

an institution by permitting the patient to remain at home

or to return home sooner than he.otherwise could

To keep on his job the employed adult who now must take time

off to care for children, an elderly patient or ill relative

'To help assess family and individual sttengths and weaknesses

so that a plan may be developed to serve the best interests

of the family and the community

To help teach the family more efficient methods pf household

management, day-to-day living and better methods of self-care

B. Homemaker service e n:

1. Strengthn family life by raising the level of living and

preventing the development of a serious social situation

Hold families together in times of short-term or chronic

illness, hospitalizaion, convalescence, desertion, death or

other stresses
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Prolon ind- ng for the aging or the disabled

4. Enable families to care for their aging and ill without

exhausting their own physical, filiancial, a d emotional

resources

Permit the employ,d father to keep his job when his wife is

unable to care for the home

Enable the working mother to keep her job when there is no one

else to care for the, child or other person who is ill

Help a new or expectant mother in continuing the normal house-

hold routine

Belp parents to learn better me lods of child

management

and home

C. Qunlifications of a homemaker/home health aide

1. General qualifications:

a. Good physical health

b. Elementary understanding of basic human needs

c. Ability to work with children and adults

d. Ability to evaluate situations calmly with good judgement

e. Resourcefulness and flexibility in meeting problems

in the home

Gc J moral character

2. Perso:-Al qualifications:

a. Pleasing appearance

b. Emotionally mature

c. Patience and tolerance

d. Ability to get along with all types of people

e. Ability to adjust to various situations

f. Ability to accept supervision

g. Ability to accept differences in people

-Professional qualifications

a. Ability to regard any information she learns about a

family's affairs as confidential and discuss it only

with her supervisor

Ability for self-cont ol and understanding problems of

others

c. Ability to avoid discuscions of her personal problems,

religious beliefs or political views

d. Ability to accept the challenge of each new assignment

and regard it as a learning experience throue, which

she can become better able to understand peo7le and

their problems
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Ability to work effectively with people without becomi
emotionally involved

E. Ability to report accurately

Ro1,2 of the homemaker/home health aide

1. Encourages sel -care and independence of famil es and individuals
with whom she works

May preform routine housekeeping duties, plan menus, do shopp
or prepare meals

May see that adequate clothing is kept clean and wearable
for each member of the family

May give help in making a market list or family budget

May give simple bedside care of the type usually provided by
a member of the family

61 May take the family or individual to the grocery store, laundry,
utility company to pay bills, to clinic or docto '- office

May ins ruct mothers who need help in homemakin,-, andior child
care

Gives children and adults thoughtful, controlled affect on, pays
attention to each individual's needs and encourage each individual
accordirig to his age, sex and ability to help himself,

When helpinR families:

1. The homemaker/home health aide needs to have;

a. Personal skills

(1) To -get along with people

(2) To understand their problems

(3) To respect their cultural background and habits

(4) To enlist their interest

(5) To work with them

(6) To teach them

(7) To enlist their help

(8) To motivate them to help themsleves

Practical skills

(1) To plan menus

(2) To shop

(3) To prepare food

(4) To clean

(5) To m nd
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(6) To manag_ a home

(7) To do laundry

(8) To gi,-e personal care

c. Resourcefuln-ss

(1) To work without supply of basic _ools

(2) To improvise equipment

(3) To devise ways to do a job

(4) To build family resources with donations, second-hand

items, thrifty purchases

2. The homemaker/home health aide needs to be familiar -ith the

community in which she serves.

a. Health resources

b Welfare resources

Housekeeping may be the safeguard for the stability and

self-respect of the family she serves.

a. It may contribute to the health and happiness of the

individuals.

b. It may help give pleasure in their home.

c. It may help establish and maintain family stability and

order.

d. It may contribut to the family s well-being.

RESOURCF:S

1. For instructor

Hart, Evelyn. Homemaker Se- ices or Families aA Indivi uals.

Public Affairs Pamphlet No. 371. Public Affairs Pamphlets, 381 Park

Ave. South, New York, 10016: 1965. Development trends and purposes

of homemaker service.

,Readingp_#1_1710_me:mal(Prvice. National Council for Homemaker Services,

Inc., 1740 Broadway, New York, 10019. Collection of selected papers

which present the background, uses and practices of homemaker home

health aide services.

A Unit of Learnin- About Homemaker Home Health Aide ServIces. National

Council for Homemaker Services, Inc., 1740 Broadway, New York, 10019.

Instructional materials concerning homemaker service.

2. For trainees

Hart, Evelyn. Homemaker_Services. or Famil es and Individuals.

(See instruCtor s resources._

Homemaker Service _How 7t_ H!kis Children. Children's

Bureau ubn. No. 443. Wa_hington, D.C., 20402: U.S. Printing Office,

1967. 24 pp. 35 cents. How homemaker service can help child:en.
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A TIOMEr AKER 1 EALTI AIDE

A. A homemaker/home health aide should hav the following general

qualifications:

1. Good physical health

2, Elementary understandin, of basic human needs

3. Ability to work with children and adults

4. Ability to evaluate situations calmly with good judg=ment.

5. Resourcefulness and flexibility in meeting problems in die home

6. Good moral charact.

E. A homemaker/home health ai -ould have the following personal

qualifications:

I. Pleasing appearance

2. Emotionally mature

3. Patience and tolerance

4. Ability to get along wi h all types of people

5. Ability to adjust to various situations

6. Ability to accept supervision

7. Ability to accept differences in people

C. A homemaker home heal h aide should haw: the following professional

attitudes:

1. Ability to regard any information she learns about a family's

affairs as confidential and discuss it only with her supervisor

2. Ability for self-control and understanding problems of others

3. Ability to avoid discussions of her personal problems, religious

beliefs or political views

4. Ability to accept the challenge of each new assignment and

regard it as a 3earning experience through which she can become

better able to t.iderstand people and their problems

5. Ability to report accurately

6. Ability to work effectively with people wi hout becoming

emotionally involved with hem

D. Responsibilities of the homemaker/home healt aide:

1. Encourages self-care and independence of families and Individuals

withiA families with whom she works

2. May perform rou ine housekeeping duties, plan menus, do shopping

prepare meal

3. May see that adequate clothing kept clean and wea=able

each member of the fa ily

4. May Cve simple bedside care of the type usually provided by

membur of the family
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5. Mny ijve he1p n mnking a market list or family budget

C. May take a family or individual to the grc,lery store, laudry,
utility compay to pav bills, to clinic or doctor's office

7. May instruct mothers who need help in hom_ qking and child

care

Gives children and adults thoughtful, controlled affection, pays
individual attent on to each individual's needs and encourages

0 to his age, sex and abili_y to helpeach individual accordi
him help himself
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RESPONSIBILITIES OF THE HO:ENAKER

Duties d Re nsibiliti The homemaker stabilizes a home by maintaining

and strengthenin the family ties. All planning involves the cooperation

of the resnsible adult in the family rroup and his or her full acceptance

of any changes that might be needed. The duties of the homemaker vary from

one situation to the next depending on the needs of the individual or family.

Her primary function is to provide hommaker service to the individual or

family with regard to both physical and emotional needs. She supplements but

does not take over what a parent is able to do for his children or what an

individual is able to do for himself. She respects the relationships among

family members and between the family and other pe:ons in the c;:lmunity.

In working with children her focus will vary, depending on whether the mother

is in or out of the home, how the family is accustomed to doing things, and

what is important to them. She helps the parents maintain the child's dily

routine. In all situations she tries to meet each individual's need for

acceptance, affection, and attention through a warm, friendly interest in

hi71 and his activities. Where there are special problems, as in relation to

discipline, she discusses with the caseworker how to deal with them. She

gives regular physical care where necessary and in case of illness gives

simple bedside care under direction of the physicial or nurse. She sees

that clothirg is clean, mended, and ready to wear; that children get off to

school, do their homework, and have their school lunches. The homemaker

does not take family members to her own home nor permit children to go to

relatives or friends to visit unless this is approved by the responsible

adult. Also, she does not have responsibility to contact school officials

physicians, etc. Except in emergencies, these responsibilities remain with

the family or are carried by the caseworker. The homemaker provides needed

services but does not make decisions regarding home management.

In rural areas twen -7-four-hour service is sometimes required, most frequently

because of the transportation problem. Also the homemaker may sometimes have

to cope with lack of electricity, use of wells for water, and wood stoves for

cooking. It is sometimes necessary for the agency to arrange appropriate

sleeping accommodations in the home for her. If she is to be in the hone

during any meal, she either takes her lunch or is given an allowance to pay

for her share of the meal. In general, these are the tasks a hommaker per_orms:

1. Clean house, including sweeping, dusting, etc.

2. Buy groceries and other items

3- Plan and prepare meals

4. Help in working out a budget

5. Give baths and help with personal appearance of indIvidual, such as

trimming nails, shampoo, shave, etc.

6. Read to or otherwise stimulate the inter-st of the person

7. Do light laundry
8. Mend clothing and household supplies

9 Help patient to follow out, treatment plans prescribed by doctors

such as use of a wheelchair, walker, or crutches, and exercises

164
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Encourage an aged or disab ed person to help himself insofar as

possibl

11. Teach an aged person or other me bers of the family to carry out

household tasks

12. Serve as a choer ul, helpful companion

A homemaker does not:

1 Do heavy seasonal housecleaning
2. Do heavy family laundry
3 Take,the place of a maid

4. Take the place of a nurse
5. Do cleaning or laundry for people outside the immediate family

6. Lend money
7. Make decisions for the family rather than with the family



Pre Post

Name

Class

THE AGED

156

I. Mark T for true and F for false before e-ch sta_e_ent:

Date

1. Health and the,immediate environmental situation effect an older

person-to the ilame degree as a younger person.

Psychological reac
to accept or adjus

ions to physical changes often make it hard

to the process of getting old.

_An important funct:lon of the homemaker is to help the elderly

person to maintain di- ity, sense of worth and interest in lif

An elderly person is generally efficient if he is forced tc

reorganize old familiar material in new and strange ways.

An elderly person's adjustment to old age usually resembles their

adjustment to life at earlier periods.

II. Check the best answer or answer-

1. Physical characteristics generally found in the elderly:

1. A decline in acuity and spcsd of iocusing in their vision.

2. A loss of hearing.

3. An increase in pain se .sitivity.

4. A steady decline in mu cular strength after the twenties.

2. The homemaker cen help alleviate the problems of old age by:

1. Helping maintain the home to assure comfort and safety.

2. Not allowing the aged to make'any decisions.

Assisting with psychological needs by encouragemen_ personal

interest and companionship.
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Week D= y Name

Daily Evaluation

We are interested in your feelings and opinions about

presented in today's training, and why you feel this way.

test and will not be graded. Please answev the following

can develop a training program to include the information

1. General questions about today.

a. What was the most important tbing you learned;

b. Why?

a What was the least valuable lesson presented?

b. Why?

What did you learn that was completely new to you in subject

the subject matter
This is not a
questions, so we
you need to help you.

What methods did you learn for doing household tasks t

different from the ones you were familiar with?

What did you learn about understanding peopl

er?

were completely

What did you not understand that was included in any lesson presented?

What no Teacher? M thod p -sented?

This is how I feel about today in general: Circle the n

indicates your feelings.

Extre_ely poor
1 2 4

Subject matter?

-ber that best

Extremely good
5



Day Name

Daily Evaluation

List three most important things you learned in each class

Pnor

1. Film: Target - Babie

Rate

1.

2.

3.

Excellent

and Children

2. Wor- Simplification b-7- M Paula Duston

1.
2.

1 Cost Diets by MTS. Gail Assink

te 1.

4 5.

Home Nursing by Mrs. Betsy Lambert

Rate 1 2.

2.

3.
Understanding and Working with Young Children by Hrs. Marjorie Morse

Rate 1.

1.
2.
3

Film: Proud Years

2 3. 4 5.

1. 2.

2.

5

3



Week

r1;fq
tvAlc,L,

Name

Class Date

WEEKLY EVAL.UATION

1115 w0P14- to IIPTT1 make you feel you will be

better qualified to work as a homemaker?

a. us hold skills?

2. What did you learn about understanding -ople?

In what ways has the trai- ing prog_a- helped you to feel more

confident as a homemaker?

Has you idea as to what a homemaker is, changed during thi- -eek?

If so, in what waSr (s

What was not included in this weekls lessons that you would like

to know more about to work as a hOmemaker?
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FIELD EXPERIENCE EVALUATION

Did you work wIth children during your week of field experience?

1. How many children?

2. What were their approxi te ag

3 What were y u- responsibilities in relation to the children?

What did you learn in your training that you could apply in
your field experience in relation to children?

II. Did you work with elde-ly people du_ing your week f fi ld experience?

1 How many elderly people.

2. What were their approximate ages?

3 What were your resDonsibilities in relation t- the aged?

What did you learn in your training that you could apply in

your field experience in relation to the aged?

Who was your supervis

What were the responsibilities of your supervisor to you?

1703



How much supervision did you receive?

too much not enough

adequate

Comment on your above answer.

IV 1. What did you enjoy most du Ting your week of field experience?

What did you like t e leas 9

What did you learn in the first two weeks of training that

helped you the most in your field axperience?

What could you have had in your training that would have

helped you more?

What are the values of the week of field experience to the

Homemaker Service Training Program?
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Appendix E

A-yroaci es use- in homemaker se vt e develo ment

The following case histories are examples of the approacehes used in

three different counties for the promotion of homemaker service.

In X County the di.,ctors of th.ee local agencies worked :up plans

for proviaina homemaker home-health aide service in the county. They
0

took the plans to the county commissioners for their stamp of approval

without having provided the commissioners with facts to substantiate the

need for the service in the county. Citizens from the community at

large also were not involved in the initial planning for the service.

In Y County some interested citizens from the different areac of

the county get together to explore the need for homemaker home-health

aide service in their county. They requested the state consultant on

homemaker service to meet with them and explain how the service could be

implemented in their county. The county commissioneee were invited to

attend the first meeting to discuss the need for the service. They

requested that a county-wide meeting be held to inform the local citizens

about the service and to explore the extent of need in the count:H In

addition, it was suggested that different methods for implementing the

service be discussed. The question raised was whether it might be better

to provide the service through a voluntary nonprofit agency in the communt

or through tax-supported agency. The county commissioners had sone

question about the service being taxsupported, but at the sane time made

offers of their assistance if the service was started by a voluntary agency

in the community.

In Z County the county welfare director presented the need for

homemaker service to the county commissioners who also serve as the

county welfare board. The county commissioners decided to appoint an

ad hoc committee made up of agency representatives, professional

persons, such as doctors, nurses, ministers, and citizens from . the

community at, r'

This committee was to study the actual need for the service and

g their findings and recommendations to the county commissioners.

In evaluating the three approaches used we find in X County that

the service is still not being offered on a very large scale.. The

commissioners are not convinced that a need for the service exists and

more effort will be needed to expand the program.

In Y County two county-wide meetings were held in two different

towns. One meeting was well attended, while at the other meeting no one

attended. As a result of the meetings some interes ed citizens are

continuing to work on plays for getting the service started. A minister

of a smell church offered the assistance of some of his members to

explore the need for the service. At this date it is too early to know

whether the service will be offered in this county.

In Z County the ad hoc committee appointed by the eomm ssioners

reported heck that there was evidence of need for homemaker service in

their couty. Tho committee recommended that a homemaker be employed

by the commissioners to work out of the welfare department. The

commissioners accepted the recommendation and homemaker service is being

provided in this county. 173
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John Bre': e, a lecel seles
manager, \vents to take lii "Wife

19 the annual convention in Mi-
ami this year. He dwre3n't want

mto Io Childr011 with

a "liabye'" and doefl-et know
where to get trained help.

Mrs. Smith is an aleoholie
with three =Its

'to give her children a
home." she needs someone to
teach her how to clean house
and prepare nutritious food for
her children.

These two Kansas residents
found help from profession:A
homemakers trined t Neasas
Slate University.

.. The Se homemakers, usually
housewives and mothers in file
33 to 13 year age brael:et, re-
ceive ,./tur weeks of intensive
training at KSU to becomc gnat.-
ifka. At K-State the women are
teght new Methods in home
martagemenLran5t;ng from la-
Jest: cookhig t.echnque::. to rear-
ing children. Their training in-
eludes a week of aetual,field
perience.

After graduarton these trained
homemakers face a barrage of
part-time and full-time job of-
fers varying from caring for ba-
bies to managing a home for an
elderly couple.

One homemaker plans mealfc
:and does the grocery shopping
for a 70 - year - old woman with
Parkinson's disease. She also
prepares a daily meal and ,e.erks
from noon to 2 p.m . each Llay.

Another homemaker works
from 8 am. to noon three days
a week helping Mrs. niLh, the
alcoholic -inother, manage her
home. Mrs. Smith leerns how to
coo: mats, plan nnus and
cleen her house faster. The pro-
fessional homemaker also helps
the young mother create a
"warm" home for her chihlren.

77e ei ;4' L'
1",:"1

-

Whether NOM the upper, mid- managing a home," anotlu-ir'

die, iolvm. any Nay grndl!ate Sild, "I founcl thet
C:Ni,l-lonce a crisis am; need didn't and learned about help-

ln_qp quiekly. rChose needing a ir PcGPic."
Another mother likes hoese-

traincel h011IOITiaker Call call the
public iroallh Depnrilrint or work and children and enjoyi;

County Welfere CtIfiee to locate woiting in homes with l'Ill'nhese
Cool,:inef is a favoulte pastime ofthis help. (Mier Erad,1-,ts of the

Kestato w mak on their another homemaker who likes
preparing colorful,: balanced

own :Ind get jo::e privetely. meals.
One wid-p'eeci hoolonnher, "No cotit-Ity can afford to be

who works On r ovx :has ii lc wn.hout a hotnemaker lionte
a variety of jobe since convict- Imdth aide service," Dr. Hid:-
ing K.Statels progr..-on in March. : ard worse, Testate's director of

On one job, she prepared the the traieleg progrnm, say,s.
evening meal for a Couple for

Morse cited oe ICtiriSfis Conn-
five V* ec.11:F Tile wife lied broken

n

her hip for the secionl time and tY (Ottawa) wilic4: saved an ex..
was in "a state of shook," the timated $.11,000'.in one yezy by'

trained honneneler said. The using trained 1100%1o:21cm
como luad fo.i.ii;!y and no one homemaker senrin anbicd one=

to help. Not enlv (11(1 the trehied aged couple to staY in their .

r ional ser balanced hotne, rather than _going to a'j)OrPSSvo
rnetil,3 but also cora- nursing home.' Counly expenses

panion in the couple's time of also were cut when a family
stress. with five children was kept to-

ii Brovm found quick help gether instead of being placed
front a homemaker when he separately in foster homes.

Kansas needs 7,000 homcmak-wanted nto take his wife o a
trip. 111-10 professionel hornemak- ers but now has only 100, Morse

er "took over like a mother" says. He contends the state

with the Brown's five children. should make hometnaker-home
health aide service within the

rs."She (M Brown) didn't care reach of every 'Kansas fanniv.
if I kept up the house as long as "The need for homemaker- -
the children were 'tariff," the home health aide service is not
homemaker said. "Every home imlieci t .o _le poor, t.)e aged-
is different. I lil:e doing house- the, young. or- the rich,"
work and I enjoy children." concludes.

Many of the trained homemak-
ers had never held a job outside
Vioir own homes. One housewife
said she felt inseeure before go-'
ing into the training. After grad-
uating from K-State's program,
she felt rreach more confident.

"Werking 15 good therapy for
me. 1 get out and meet new peo-
ple," she said.

'Learning how to help people
through homemaking ekills was
an experience one tv)memaker
"had 'always wanted."

"I thought I knew it all about

1 in

Manha t tan Mercury

Nov.. 27 1969
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Appendix F

P BLTC TION5

Instructor nual Homemaker/homcflealth

The manual is desirmed for use in L.aining persons who will be
employed as hoL:emaker ome health aides in agencies offering
homemker services. It identifies objectives, key concepts,
resources and learning experiences appropriate for conducting

a training program for homemaker home health aides. PP.

T aine_ ok -FIonma1eHorno Healt e

This notebook is designed for use as a supplemental teaching
resource in conjunction with the Instructor's Manual. It is a
compilation of materials developed by the training program for
use with published materials. pp. 64.

A. Guide. _ Homemaker Home Health Aide TirdnIng ProErams tentative title).

The guide is for use by groups conside ing the development of a
homemaker training program. It offers practical suggestio s based
on experiences and observations of others.

Homemaker Service Demonstration Trainin Pr Inquiries
Mary Jo Harbour. 1970. Pp. 49.

Inquiries about Homemaker Service Demonstration Training Project
were studied to learn who inquired, what information was desired and

how inquirers were involved in homemaker training and .service.

Results were used in developing a guide for homemaker/home 'lealth
aide training programs.

Evaluation Phase of Homemaker Service Domonstratjpn Training_: -oiec
Donna Rae 1-enneciy. 197 PP.

This study focuses on the evaluation phase of the project. The

evaluation experiences of the trainees of Phase T. provide the

data. The results of the evaluations were analyzed in order to
determine their validity, reliability and usability. Guidelines

were recommended for use in evaluating trainees in similar training

situations.

Cost-SavIns Benefits of Homemaker Ser-ice, Ottawa County, Kanss 1969.

Karol Nord treM. 19 9 pp. 31.

This is a study of the cost-savings benefits of homemaker service

as administered by the Ottawa County Welfare Board. It provides

evidence of the savings which homemaker service can contribute to

a county welfare program.

178
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Homemaker Service Demoristrat ion T aininFr:Prolet_77 Compre_ nsiv- Evaluation.

Muriel E. Zirmerman. 1969. PP, 9

follow-p evaluation was conducted on tl:e first year graduates

to determine the effects of the training on the professional

develcpment, personal development or subject matter achievement

of the trainee, as observed by the trainees, :trainers, 3upervisor

and employers. A secondary objective was to evaluate the evaluation

instruments.

Consumer Demand ker Senice.

Alverda M.
Journal of

oore and Richard L. D. Morse. 1966. pp.4. (

Home Econ mics.)

lats OM

This article reports steps used in estimat ng the demand for

homemaker service in Riley County Kansas. Results of this study

were used to justify the need for a program to train women as

homemakers.

Question/Answer shee- from HSDTP. 1969. pp. 5.

This brochure includes pieturos of trainees and the training center

and questions and answers about the project. It was sent to

inquirers as well as state and local agencies. (See pp.
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HomEMAKLR 'JL:f3vICIE DEMoNGTRATION TRAININc, PROAF=C-1
ILF'A1TMLN1 or FAmiLy rcoNomic5

JUSTIN HALL
PHONC; 913 93Z-OZO4

Januar 1970

Dear Advisory Board Members
and Friends of the Project:

Our projec. at KSU will be phased out May 31, 1970. We do not

know how to save it.

Dean Hoffman of the College of Home Economics wrote me

Janufy 11: "It is not possible to allocate the space in Ula Dow

for use as a training center beyond May, 1970". She provided no

alternatives.

Mrs. Zinunerman, Mrs. Kennedy, Mrs. Smith, and I met January 15

with the state and regional MDTA officers from Labor and Education.

Er. Carey had arranged the meetin in accordance with the minutes of

the Advisory Board. As you know, this project has been supported

entirely by Federal funds, including_payment for the college staff.

In addition the university wus paid $27,000 as overhead for use of

Ula Dow and to administer the contract. So the project has cost the

university nothing, and has brought moneY into the state. As an

experimental and demonstration project, it was not expected to continue

with Federal funding. Hopefully, state funds could be used to finance

it as a continuing project.

There seemed to be sufficient state funds to finance a training

program. In view of the withdrawal of training facilities at KA, atten-

tion of the meeting then focused on the interest expressed by Lucile Cook,

of the Wichita-Sedgwick County Public Health Department, to initiate a

training program in Wichita patterned after the KSU project.

We are pleased that such a well qualified leader, and one who

believes sck,strongly in the training style that we have developed, is

going to be able to carry on. The "transplant" will be difficult, and I

know c'he can count on the assistance of all of us.

In preparation for t e m_eting lith the state and regional officer

Muriel and I dashed off a few of the major accomplishments to ,;2ate. We

thought you might like to see this list:

The number of trainees has exceeded the number specIfied

in the contract.

No dropouts in Phase II and only one in Phase I.
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Recruitment problems have gvcfl way to a --L'w problem - that

of selective admision

EiploymcnL record is mosL satisfactory ovo 3/4 of gradu-.,-:!s

are woricing as homoin a home health aides or in related work.

A new imago and a n 1 career has been creat c for the -om: who

felt there was no pro essional opportunity for her.

Those women have develo_ad -elf confidence and a f _eling of

worth that enables them to seek and hold gainful employment.

Homemaker service has proven to be a money-saver. You will

recall my letter pointing out the cost-savin-- benefits to

Mr. James Bibb, state budget director

The project has developed into a cooperative endeavor and enjoys

the moral support of all state and local governmental and

volunteer agenci_-

A format of training has been developed which has proven success-

ful for Kansas.

Integratod homDmake h me health aide training has been e tablL

to te homemaker/The original plan for a five-_ r v,i-

home health aide service seems justifie; after ; years the

moirentum for successful launching has begun.

Our termination at KSU will not be the end of Homemakers in Kansas.

Bub, we must all work to preserve the style of training and respect for

homemaker home health aide service that only recently has gained recogni-

tion. . . . It is indeed unfortunate that the project must termlnate

just when momentum is being established. We still anticipate _the need

for 2000 trained homemakers in Kansas and feel that homemaker/home health

aide service should be readily available to all persons, regardless of

their income age, or race.

Sincerely .youi

Richard L. D. Morse

Project Director

RLDM:ljh



January 23, 1970

Dr. James A. McCain
President
Kansas State University
Manhattan, Kansas 66502

Dear Dr. McCain:

I have recently learned that Ula Dow Cottage on the campus will no
longer be available for the very excellent Homer-aker Service Training
Program. As I recall the complete renovation and refurbishing of this
building was made possible through a Federal Grant as part of the
development of this training program.

I have watched with much inteest the careful and thougntful
development of this specialized program resulting in an outstanding
training program of high quality. Furthermore it prepared women for
employment as homemakers which would not have been otherwise available
and open t- them. The fact that the training was offered in this
particular setting in Ula Dow on the Kansas State University crilpus
marked it as unique as well as more realistic than "make believe"
situations. It afforded opportunity for a learning experience in group
living and learning to accept and live with varying personalities.

I am expressing my deep concern at the loss of this superior
program on your campus. I urge immediate re-consideration of Ula Dow
for this purpose. In my particular interest the field of aging it is
very important to have this program for the appropriate kind of training
to give service to the elderly aiding them to remain in their awn homes.
It is of course also important for child care when a mother must be
temporarily away from the home.

I sincerely hope that a reversal of decision will be in order making
possible the availability of Ula Dow so this much needed training program
will continue. Your cooperation in this will be deeply appreciated.

bcc
CLF/ag

Sincerely yours,

Mrs. C. Louden Frazier
Vice President, Area VI



February 3, 1970

Dr. James A. McCain

President
Kansas State University

Manhattan, Kansas 66502

Dear Dr. McCain:

We have been informed th,t the unvers±ty is planning to diseontLnue t

training program for lomemakers at the end of May 1970.

We are aare that the federal funds for the demonstration project will end

in May; however, we had hoped somethin:; could be worked out for the univer-

sity to continue to provide the facilities for training until plans could

be developed to set up other training facilities over the state,

At the present time there 10 an increased demand for well-trained women to

serve as Romemaker-Uom Health Aides in the state. The wmon who have been

trained at Kansas State University during the demonstration project have

proved to be well qualified. Our agency, which is just gettin started in

this program, has hired several of the trainees from the MACAttan project.

We anticipated a need for more in the next few years and ale may need to

look to the school for training of all future Homemaker-Home Health Aides.

We would like to encourage you to continue the training program at Kansas

State University, so that each agency will not have to set up its own

training program. We feel the demonstration project showed a need for a

uniform training prog am rather than many different trainine programs.

Both public and private agencies will be employing more Homemaker-Ho-e Hee_

Aides in the future and all'will need qualiUed women.

RCH:mm

bcc: Richard L. D. Morsel

Sincerely yours

Robert C. Harder
State Dir ctor of Social Welfare
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HVER,DITY Afawhattan, Kans.s 66502

V c--

FRM1LY f.(:ONOMCF
Coliege of Home Econowicsi

Dean Doretta HofLnan
College of Home. Economics
ju tin Hall

-ofessor Richard L. Morse
Department of Family Economics
Kedzie Hall

Dear Colleagues:

VICE4'IRESIDEP4T FOU ACADEMIC AFFAIRS
NC'ERSON HALL

januarl 30, 1970

This is to confi -m our agreement reached in our conference this
morning concerning the possible use-of Ula Dow cottage for next yer
in the Homemaker Service Training Program'. In view of the possible
beneficial consequences of the homemaker service program r! the
University and the College of Home.Lconomics, but aware of the pressing
needs of the College for space, it was decided that Professor Morse
would be given assurance of Ula Dow cottage for next year providing the
funding of the program could tw resolved by April 1. It was agreed that
I would call a meeting of the two of you along with Vice President Tones
during the first week of Maxi. to get an interim report from Professor
Morse.

I appreciated the cooperative attitude of both of you during our
visit this morning.

'r y truly yours,

cc: President James A. McCain
Vice President C. Clyde Jones

John Chalmers
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TATE UI\ -VE 0/54 IS

DEP/UW.11=Ni rE rAmiLy ECONOMICS
JUSTIN HALL

March 5 1970

IViemorandum

Dr. Jo I:n Chalmers, _ce siden- for Academic Affairs

Dr. Doretta Hofl1iian, Dean, College of Ho e Economics

Subject: Thterim report on funding for Homemaker Service Training Program

I am- pleased to report that there is much interest in continuIng finan
fo-r the Homemaker Service Training Prozram.

1. Mr. George Carey, M.D. T. A. Supervisor, Kansas Em)loyment Security
DivisAon, and Mr. Dick Russell, State M.D. T.A. Coordinator of the St
Department of Education, have agreed to include in their state plan for fiscal
1971 an amount sufficient to continue the training program at K. S. U. The actual
money, however, -will ricit;I::.ow in until October 1 1970, thus leaving a four
month void.

2 I have receiver assUralle from the Prcject aficer of the U. S. D partment
of Labor that they would considdr favorably an extension of "the project from
May 31 to October 1 with funci3 proportionate for that time period.

Thus, all indiatior are tl at there will be funding to continue the project
through June 30, 1971.

We are pleased that this arrangeme . will permIt the initiation of a
inina program in WichiL this spring

I will make every effort this month to fIrm UP these commitments.

Lnterest in the program continues from many unexpected sectors. Although
I have learned to thscount the poL-sibility of actually getting funding from these
sources, I think it is of interest that we have a continued expression of interest
from the Blue Cross and Blue Shield of Kansas. Also, it was my privilege to
have a private luncheon with Commissioner John Martin of the Administration on
Aging. He asked about the project and thought there was a possibility of funding
from his agency.
P. S. To make certain there is no misunderstanding regarding the timing,
Mr. Carey informs me that the state program is ler nulated the latter part
of March or the firstpart of April for submission to the Regional Office by

May 15. The decision rer,arding state allocation usually comes in August
and the fund:, mid September. 186
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STATE OF KANSAS
ROPE,RT [3. POCKING

c;OVLPI4OR

EMPLOYMENT SECURITY DIVISION-
LEO J. PHALEN. EXECUTIVE DIRECTOR

T.-,PrKA TO:'EKA, ANA Cr( 03

March 20. 1970

Dr. Richard L. D. Morse
Department of Family Economics
Kansas State University
Manhattan, Kansas 66502

Dear Dr. Morse:

CLflV I,

MAR 31970

FAMILY cOIt
D-01,1!le

DEPARTMENT OF LAPOR
DLLNO L. f3A
cotioNtM

KANSAS STATE EMPLOYMENT Si RVICE
UNEMPLOYMENT INSURANCE SERVICE

IN REPLY REFER TO: 732

CPCtilm

This is to confirm our plans to incorporate your Kansas State University

Homemaker Project in our FY 1971 funding. It is already included in our

FY 1971 CARPS Plan.

We sincerely hope that the national office will see fit to extend your

project until October 1, 1970, at which time we can support it under our

regular statc allocation and maintain its continuity.

The long list of appliclnts waiting to take the Homemaker t aining and

the forty or more vacancies in the Wichita area alone speak well for the

success of your Homemaker Project. No later than October 1, 1970, we

hope to have a second Homemaker Prolect operating in Kansas to help meet

the need for trained Homemakers.

May we also tak this opportunity to congratulate you and your !otri maker

staff for a job so well done.

Cordially yours,

Employment Securi.y Division Kansas State Board of Education

State of Kansas Diyision of Vocational Education

,J1-.._ _

--N-7,
-: \ -1%----A.}

2

/

By: Geor e P. Carey
MDTA Coordinate:

18

By: Richard P. Russell
MDTA Supervisor

EMU Clearinghouse

DEC 8 1971

on Adult Education


