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The rationale, methods, problems and results of

developing a library of video-taped counseling sessions are
described. The tapes are intended to capture the counselor-counselee
interactive process, so that counselor trainees might see and hear
what had taken place rather than be dependent on what they thought

had taken place.

Such tapes would provide training facilitators for

small groups of counselor trainees mutually engaged in developing
awareness of relationship building, which must be accomplished hefore

suggestions,

information, advice-giving or collaborative planning is

acceptable to the counselee. Nine tapes, currently available, are
very briefly described. It is concluded that (1) video-taping and
feedback provide the most effective counselor training in listening;
and ({2) Wisconsin State University-Stout is badly in need of better
tape reproduction processes in order to further develop an adequate
training tape library. (TL)

o




ED053427

-3 7\h SCOPE OF INTEREST NOTICE

wsu_sﬁa The ERIC Facility has assigned
! this document 1}(\ processing
to: C)_

=M

-

In our judgement, this document
is also of interest to the clearing.
houses noted to the right, Index-
ing should reflect their special
points of view,

& 5
LN Gk /
HiTpwat?

The Wisconsin State Universities Donsortivm of Reseasrch Devilspment

Research Hogort

THE DEVELOPMENT OF A SERIES OF VIDEO TAPED COUNSELING SESSIONS

Evelyn G. Rimel
Wisconsin State University - Stout
Menomonie, Wisconsin

Cooperative Research

Wisconsin State Universities
and the
United States Office of Education
Bureau of Research - Higher Education

Office of the Director WSU-CORD
240 Main Building
Wisconsin State University
Stevens Point, Wisconsin 54481

U.S. DEPARTMENT OF HEALTH,
EDUCATION & WELFARE
OFFICE OF EDUCATION
THIS DOCUMENT HAS BEEH REPRO-
DUCED EXACTLY AS RECEIVED FROM
THE PERSON OR ORGANIZATION ORIG-
INATING IT POINTS OF VIEW OR OPIN-
IONS STATED DO NOT NECESSARILY
1 REPRESENT OFFICIAL OFFICE OF EDU
CATION POSITION OR POLICY




PINAL REPORT

CORD Project

Project Fo, 760-541-70-1007-06
Grant No, 3-6-062728-2129
Local Project Ho, ~.77

THE DEVELOPMENT OF A SERIES OF VIDEO TAPED
COUNSELING SESSIONS

Evelyn G, Rimel, Ph, D.
Professor, Education and Psychology

Stout State University

Menomonie, Wisconsin

December, 1969

U.S, DEPARTMENT OF

HEALTH, EDUCATION, AND WELFARE
Office of Educatlon

Bureau of Research




WITNAL REPOHY

neR Project

sland AT

THL DEVELOPMENT CJ' A SERIE3 OF v DEC TAPED
COUNSELING SESSIONS

Zvelyn G, Rimel, Ph. I,
Stout State University
Menomonie, Yisconsin

December, 1969

The research reported herein was performed pursuant to a
Wisconsin CORD grant with the Office of Education, U.S.
Department of Health, Education, and Welfare, Contractors
undertaking such projects under Covernmernt sponsorship are
encouraged to express freely their professional judgement
in the conduct of the project., Polnts of view or opinions
stated do not, therefore, necessarily represent official
OfTice of Education position or policy.

U,S, DEPARTMENT OF

HEALTH , EDUCATION AND WELFARE

Office of Education

Bureau of Research




TABLE OF CONTENTS

t CHAPTER PAGE

I. INTRODUCTION . « . + v v o v v o e v e e e e e o e e e e e e e 1

| Statement of the Problem . . . . . . . . « « . . . . ... ]
| Purpose of the Study . . . . . . . .« o . . .o ... ?
Development Status . . . . « . « « 4 . e e e e e e e e . .. @ )

11. REVIEW OF RELATED LITERATURE . . . . . .« . « . « « . « « o .« . . i

Attending Behavior . . . . . . . . . . o Lo .0 e e 5
! Reflection of Feeling. . . . . . . . « . « « « « « o o oo .. 6
; Summarization of Feeling . . . . . . . « « « « « . L o oo . 7

II1I. RESULTS OF THE PROJECT . . . . . « « « o « o « o « o« o o o o o 9
Production of One-Inch Video Tapes . . . . . . . . . . . « « . . 9
Problems Making One-Half Inch Video Tapes. . . . . . . . . . . . 9
Nine Tapes Available . . . . . . . .« . « « o .« .« o . oo 10 A

IV. CONCLUSIONS AND SUGGESTICNS. . . . . « « « v « o o o « « - « . . 1l

BIBLIOGRAPHY . -« « + v o o e e e e e e e e e e e e e e e e e e 1




Q

Aruitoxt provided by Eic:

ERIC™

CHAPTER I

INTRODUCTION

Statement of the Problem

The purpose was to develop a series of video taped counseling sessions
utilizing combined verbal and nonverbal procedures so as to more realistically
capture the interactive process which takes place between a counselor and 2
counselee, so that the cnunselor trainee may see and hear what had taken
nlace rather than be dependent on what he thought took place. These video
recorded couuseling sessions would provide training facilitators for small
groups of counselor trainees mutually engaged in developing awareness of
relationship building, which must be accomplished before suggestions,
information, advice giving or collaborative planning may be acceptable to
the counselee.

Since there has always been much lack of continuity between personal

expressions of concern, a series of unrelated different concerns may hold

together the key to the real underlying problem or problems. Thesc concerns
must be observed, listened to, given feedback and felt in learning how "to
be s counselor.'" As the counselor trainee increases sensitivity to a wide

variety of human feelings, both his own and others, he grows more capable
in helping the moment-by-moment relationship which unfolds where each
gesture, inflection, silence may be significant.

For ten years, counselor education at Stout State University had
of fered a supervised counseling practicum where audio-tapes, "fishbowl"

observations of counseling sessions, and feedback were used. About twoe
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years ago, two videctapes, borrowed videocorder and camera provided immediate
plavback and critiquing; but there was no way to provide a common core

series of video taped developmental experiences for training several small
sroups of counselors earolled in précticum. It seemed desirable teo develop

a common core exposure to varying skills, "attending behavior," reflection

of feeling and summarization of feeling.

Purpose of the Study

The principle concern was to develop a library of video recorded
counseling sessions, whici would provide more continuity in helping beginning
counselors define their own role. These video recorded sessions, which were
scaled-down counseling sessions lasting ten to thirty minutes, focused on
specific xinds of counseling behavior. They would provide: (1) a bridge
hetween classroom theory and intern involvement, (2) dynamic situations
where counselor: saw how counselees felt reinforced in the counseliug
relationship, and (3) relaxation help te the neophyteé counselor throuph

t

observation of "attending behavior,' which may be personally felt and

implemented.

During the spring semester 1968-69, four hundred eighty video taped
twenty~-minute . naseling sessions were recorded, critiqued, and tabulated.
ling

>

Those sessions which seemed most demonstrative of specific counse
behavior were recorded in a card file system and the video taped sessions
saved for re-recording on both one-inch and half-inch video tapes. ‘ine
hundred one-half hour video taped final practicum sessions were critiqued,
tabulated and saved whenever the video tape session significantly reflected

symbolic behavior patterns in counseling.



Llthourn eightesn one-hall inch video htapes and two one-inch video

tapes were purchased a’ the beginning of the project, there was not 1
suf Ticlen® number to adeyuately preserve demonstrative sessions for re-racordine,

It was originally anticipoated that the re—recordings could be done b
Stout State University. The poor quality of reproductions necessitated
future re-recordings made elsewhere which added complications when there
was only a limited number of video tapes available.

During the summer session of 1969, the pompleted demonstrative video
tapes were class tested in the supervised counseling practicum.

With no verfected control over the number of class groups which may
tuns in on “he closed circuit TV showings of the one-inch video tapes, the
production of orie—inch video tapes has been discontinued. The quality of
reproduction also being so inadequate, this was no sacrifice.

A series of nine demonstrative one-half inch video taped counseling
sessions have been made, given trial experiences and now held as an available

library of training video tapes.
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CHAPTER II

REVIEW OF RELATED LITERATURE

Teaching beginning counselors "HOW to counsel" has Leen one of the

more -complex and challenging issues facing counselor education. Since

counselors are not technicians, but communication artists, how can they most
effectively be helped to relax and become skilled in their "attending
behavior," reflection of feeling and summarization of feeling, and in their
ability to carry on collaborative planning with another.

Attending behavior seems central to counseling skill and involves both
verbal and nonverbal means of communication. It involves listening, under-
standing spmbolic behavior, and reflecting "meaning behind the words'" so
that the counselee may be helped to know himself better, to plan with
another, and try out, talk through and modify plans to fit more adequately
into the world of reality. Such counseling communication does not exist
merely by passing words back and forth in a face-to-face sitwation between
two people. The counseling relationship is concerned with the counselee
as he is and as he may be. It is a dynamic, interactive process requiring
much understanding of socilal-psychological dynamics by the counselors.

Therefore, every counselor must learn how to help another build up
his feeling of self-worth, provide comfortableness to another so that he
may feel free to expose his areas of concern ai:d need for help, reveal
acceptance of the other as he is, and become actively involved with another
in overcoming his hindrance to adequate functioning. Success will depend

on how the counselee perceives the interactive process which results from
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the counselees' learned prior perceptual sets and the feelings which the

counselor communicates. Somehow each counselor must develop "how to communicate,”

largely nonverbally, warmth, acceptance, respect, genuineness, and mutuality.
Only video tapes can adequately capture these nonverbal forms of communica-
tion. The nonverbal communication behavior of the counselor constitutes

the most genuine feedback the counselee receives.

Beck, Kantor, and Gelinau in 1963; Rose in 1966; Rioch, FElkes, Flint,
Udensky, Newman, and Silber in 1963--all have reported the use of micro-
counseling in training lay counselors. Truax and Cerkhuff in 1967 indicated
that graduate trainees in clinical psychology were brought to function at
levels of efferctive therapy commensurate to more experienced therapists in
less than one hundred hours of traiﬁing. Kagan, Krathwohi, and Farquhar
in 1965, through an interpersonal process, recall demonstrated the value of

video tapes as an aid in the understanding of counseling.

Attending Behavior

In 1967, Kennedy and Thompson in one study and Krumboltz, Varenhorst,
and Thoresen in another, demonstrated that the communication of attentiveness
was a potent reinforcer in counselor-client interaction and also played an
important role in the estaviishment of the relationship. They defined
"attending behavior" as the controlling dynamic in the interaction between
counselor and counselee. Three central aspects of "attending behavior' were
identified, which included both nonverbal and verbal components. The first
of these is eye contact in which the counselor simply looks at the client.
Secondly, postural position, movements, and gestures communicat. atientive-
ness. Verbal-following behavior represents the counselor's responding to
the meaning behind the words used without introducing new data. Too many

trainees find it difficult in their early interviews to look at their clients

9
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and they keep trying to think of "what should I say next' instead of simply

attending to the counselee and losing themsclves in the moment-by-moment
relationship which emerges. It seems a truism that we tend to favor those
who pay attention to us.

Skinner (1953) considered attention a generalized reinforcer. He
pointed out:

The attention of people is reinforcing because it is.a

necessary condition for other reinforcements from :hem. In

general, only people who are attending to us reinforce our

behavior. The attention of someone who is particularly likely

to supply reinforcement--a parent, a teacher, or a loved .one--is

an especially good pgeneralized reinforcer and sets up especially
strong attention-getting behavior.

The trgining process used by Krumboltz and associates included the use

of video-taped models, training experiences, and regular feedback.

Reflection of Feeling

Beginning counselors must learn how to radiate empathetic understanding
and communicate non-possessive warmth and humanness. The key aspect of any
effective interpersonal relationship is the ability te transmit "T am with
you. . . I accurately sense the world as you are feeling and perceiving it."

The more complex skill of reflection of feeling represcuts a focvused
attending in which the couns«ler selectively attends to one certalu aspect
or aspects of the interactive process. The skill to select the meauingful
from the counselee's feeling vantage requlres considerable practice through
cue discrimination and feedback.

Normington and associates found that client ratings of counselor
L effectiveness and counselor ability to establish and maintain meanin ful

y relationships increased significantly with each use of video models,

practice sessions, and regular feedback. The trend analysis revealed that

the counselor trainees significantly improved in their ability to reflect

10
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feeling in a positive linvar iashion. 1t scemed that the accurate retlection
of feeling was an ideatifiable skill which could be taught to beginning
couanclors et foctively via Lhe adcro-counseling paradiym. The trainees

were highly eatisinastic sbout the changes they had cherved ia themse bves

and expressed considerably wore faith in themselves as counselors.

Suisarivation of Feelliaoy

This sb1! involves attending to the counselee, accurately seusing
the feeliuga which are beiog expressed both verbally and ponverbaliy, and

by the person,

yavegrating meaningtlly the (aral symbolic bebhavior revealed
This requires tiw skill Lo bring topether scewmingly diverse elemeuts into a
meaningful pattein so that the couasclee can be helped to understand, acouepr,
and respeci his own ideas and leelings. Normington and Miller {cuod that

the use of video models, practice trials, and conmsistent feedback facilitated
counselor traivvis to signiticantlv improve their summarizatiow of feeltiny

io a positive liorar feshion. The ratings ol the increase in avouvate
cprmarizei s on ol feeling uy external judges resulted tnoa 001 level of
significani2 {or the trials and for lincarity. The conuselor traioces'
rarings ¢f the : own ability to accurately summarize feeling, arad Lher
seil-vonce t Tatinps fmpr. fo.ifdcantly.  Since counselov contifrace 1w
an important voorable in ounscling success, the direct viewing of e

topes and critisuing of tieir own video tapes provides dramatic oo cenvincing
evideace of the wroco-couns”ling procedure.

la order tr eagage in .ttending behavior' of {cllowing the Soemszelee's
expressions of copcerns by velevant statements, the counselor wmust Lo able
to listen effectively. To foullow communication of feeling by appropriate

changes in voice timbre and quality and by appropriate reflections, the

counselot must iwarn to attend fully te the feeling that is being transwitted

ERIC 11
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rather than to the words ti:t are being spoken. Toeo often a person responds
to anotler as a4 projection of his own theoretical framework. To be un
objective crunselar requires vonsiderable micro-counseling practice, critiquing,
and positlive reinf. vcement of '"losing one's own bias' and llstening coupletely
to what another roo:lly means.
Soner and Combs bhave woitten:
Goord - onmelors oo more likely to perceive from an internal

cather than i external trame of reference; in terms of humanneas
arher (han rvhings; to parceive othevs as able and worthy; Lo

ca

percelve themselives as identified with people; and to perceirve

rheir iuns tioning as feeling with others. 1
in order ra help crunaerler trainces learn how to be counselors < oGeardh
to date “ecems te nave substantiated the effectiveness f video models. video
pravtice trials, nizvu-counteling, and regular feedbaci .
L
y
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CHAPTER IIT
RESULTS OF THE PROJECT

Four hundred twenty-minute video tapasd practice counseling sessions
made during regular micro-counseling in the course Supervised Counseling
Practicum and one hundred half-hour video taped final exam sessions from
the same course were critiques, selected, and catalogued. Unique examples
of "attending behavior," nonattending behavior, reflection and summari-

zation of feeling were sorted out.

Production of One~Inch Video Tapes

The first attempts to re-record selected examples from half-inch
video tapes onto one-inch video tapes were miserable failures. After con-
sultation with specialists in Minneapalis, two one-inch video tapes of
mediocre quality were reproduced. When reviewed by a selected committee of
department members, it seemed best to discontinue the production of any more

one~inch tapes until Stout gets the equipment to make better productions.

Problems Making One-Half Inch Video Tapes

The local attempts to re-record selected passages onto half-inch video
tapes in order to make specialized tapes of counseling behavior were not too
successful either. The present video tapes have been reproduced at La Crosse.
Enough passages have been selected for re-recording to make f{our more one-

half inch video tapes, but two planned trips to La C:iosse for such re-recordiny

have not materialiged.
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Nine Tapes Available

Gut ol the tweoty-threce currently owned onc-halt inch video Lapes,

nine tapes constitute an available Jibrary of scaled examples portraying

a variety ol symbolic behavior patterns. There are two tapes carrying
examples of nonattending behavior and two tapes carrying examples of "attending
behavior."

Four thirty-three minute video-tape samples of counseling: (1) with
Dan and his need to grow self-confidence; (2) future planning session with
a gifted student working on his place in the world of work; (3) the crv of
an anguished male sophomore trying to discover "Who am T;' and (4) the
inner struggles of a graduate student trying "to be' a counselor--rewveal
reflection and summarization of feeling.

One video tape carries an example nf three counsclors in differcnt
training groups carrying on a get-acquainted session with the same veteran-
counselee. These quite different sessions demonstrate the truec uniquencss
of the interpersonal relationship which develops between a couaseler nnd o
counselee, and also illustrates the extent to which beginning counsciors
tend to project their own feelings and philosophy of living and thereby
color the ongoing moment-by~-moment interaction, both verbally and nucao-

verbally transmitted.

14




CHAPTER 1V

CONCLUSIONS AND SUGGESTIONS

ia the ilast Yive years, research has generally confirmed the ia.t (hat
v tvo peop e biave reactod alike to given situations, and no one prrson reacts
gl te secerad differcot situations. Even routine yget-acquainted b vvicws
carricd on by different counselors produced varying responses and sonct imes
quite opposite reartions have been elicited {rom the same persnn.

it has heen found that the trained observer more effectively decodadd
agrverbal behavior . The free expression of an outward sign of an emorion
has been found to intensify that emotion. Emotional teelings have heen
found Lo decrease with the repression of an outward siga. The couns e
often measured the {celing of comfortableness and acceptance cxisting Lolfveen
himselt snd the counselor just by observing the counselor's face

Counselor trainees generally have found that vidco taped counwsei.ogn

sessions have been effective in helping them lcarn "how to he' with b i
counselees. In sveryday living, persons have not been toc observ.i.c .

bodily wovemente, iacial gestures and other nonverbal means of se i

expression. ligular video taping and feedback have helped counscl.r= ia
treining to grow awareness of and learn how to interpret and re!'coi wers
accurately the total pattern of symbolic behavior beéing expresscd by .o lees.
Of ten c¢ounge lees have been found to use more nonverbal forms of cous aurcst e
when they have difficulty cxpressing their feelings. The common pareunt-

child doctrine, “"children are to be seen and not heard" seems to i

bottled up many adolescents.
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Counselor trainees must learn how to read the meaning behind the toba’
pattern of symbolic behavior and he able to communicate the warmth and accepl-
ance needed to wear away the block which interferes with adequate 1life ad just-
ment. All this requires the development of LISTENIMNG ability to what another
has said, done and felt. This ability does not usually spring into being;
it must be developed. Video taping and feedback seems to have provided the
most effective training process.

The production of a library of video taped counseling sessions so as
to have a common core of situational facilitators for many small groups of
counselors in practicum to experience, share and interact with each other
concerning symbolic patterns of counseles bshavior seems a MUST. But this
MUST cannot be achieved until certain reproduction processes at Stout State
University have been much improved upon.

It seems highly advisable that: (1) the Supervised Counseling Practicum
maintain a minimum of two half-inch video tapes per enrollee so that one
tape may be available for continued practice while the other tape is being
critiqued, catalogued, selections made of significant scaled-down counseling
sessions and re-recorded, (2) the Supervised Counseling Practicum maintain
its own videocorder and camera so.that many more unique counseling situations
may be recorded and feedback made available more often to all trainees,

(3) the Stout State University TV Center acquires the requisite facilities
for the regulsr, consistent, and effective reproduction of one-half inch
video taped counseling sessions of more than average quality, (4) the Stout
State University closed circuit TV system develop adequate control over who
tunes in and out so that the playback of personal counseling relationships
can be played back only to Supervised Counseling Practicum students, who

are aware of, understand, and can effectively utilize the scaled-down

16
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counscling situations. and (5) when control over the playback of onc-iuch
video tapes has been cffectuated, the reproduction of quality one-inch videco

taped counseling sessions be resumed.

17




BIBLIOGRAPHY

Allen, D. W. (ed). Micro-Teaching: A Description. Stanford, California:
Stanford Teacher Education Program, 1967.

Andrews, R. J. 'The Origins of Facial Expressicns,'" The Scientific American,

(1965) V213, 88-94.

Argyle, M. A. The Psychology of Interpersonal Behavicr, Baltimore, Md.:
Penguin, Inc., 1967.

Bandure, A. and R. H. Walters. Social Learning and Perscnality Development.
New York: Holt, Rinehart, Winston, 1963.

Barbara, D. A. "Nonverbal Communication,'" The Journal of Communication,
(1963) V13, 166-173.

Barnlund, D. C. Interpersonal Communication: Survey and Studies. New York:
Mifflin Co., 1968.

Beck, J. C., D. Kantor, and V. A. Gelinau. 'Follow-up Study of Chronic
Psychotic Patients 'treated' by College Case-Aide Volunteers,"
American Journal of Psychiatry,(1963) V12, 269-271.

Brooke, K. Communication of Art and Sciences of Speech. Cclumbus, Ohin:
Charles E. Merrill Books, Inc.,1967.

Beuhler, R. E. and J. F. Richmond. '"Interpersonal Communication Behavior
Analysis: A Research Method," The Journal of Communication,(1963)
V61, 81-88.

Cerkhuff, R. R. and C. B. Truax. ''Training In Counseling and Psychotherapy:

An Evaluation of an Integrated Didactic and Experiential Approach,”
Journal of Consulting Psychology, (1965) v29, 332-338.

Combs, A. W. and D. W. Soper. '"The Effective Training of Effective
Counselors," Journal of Counseling Psychology, (1964).

Dawes, M. R. and E. Dramer. "A Proximity Analysis of Vocally Expressed
Emotion,'" Perceptual and Motor Skills, (1966) V22, 571-574.

Ekman, P. "Body Position, Facial Expression, and Verbal Behavior During
Interviews," Journal of Abnormal and Social Psychology, (1964) V3,
295-~31.

Farson, R. E. "The Use of Audio-Visual Input in Small Groups," A paper
presented at the Vocational Rehabilitation Conference in San Diepo,
(1966).

Galloway, D. 'Nonverbal Communication,'" The Instructor, (1968) LXXVII,
37-41.

13




15

Goffman, D. Interaction Ritual. Garden City, N. Y.: Doubleday and
Company, 1967.

Ivey, A. E., C. D. Miller, W. H. Morrill, and C. J. Normington. The
Counselor Effectiveness Scale. Unpublished report. Mimeo. Colorado
State University, (1967).

Kagan, M., D. R. Krathwohl, and W. W. Farquhar. JIPR-Interpersonal Process
Recall: recall by video tape. Research Report #94, (1965) Bureau of
Educational Research Services, Michigan State University.

Kennedy, D. A. aad I. Thompson. '"Use of Reinforccment Techniques Witn a
First Grade Boy.'" Personnel and Guidance Journal, (1967) V46,
368~-70.

Krumboltz, J. D. ''Changing the Behavior of Behavior Changers,'" Counselor

Educatioc and Supervision, (1967) V6, 222-29.

Krumboltz, J. D., B. B. Varenhorst, and C. E. Thoresen. ''Nonverbal Factors
in the Effectiveness of Models in Counseling,'" Journal of Counseling

Psychology, (1967) V14, 412-13.

Lifton, N. M. 'How the Silent Language Communicates,'" Symposium presented
at the American Psychological Association, Washington, April, 1966.

Lynch, W. W. "Interpersonal Perception: A Neglected Aspect of Teaching,"
Theory Into Practice, (1963) V2, 90-94.

Markel, N. N., M. Neisels, and J. E. Houch. "Judging Personality from
Voice Quality," Journal of Abnormal and Social Psychology, (1964)
V69, 458-463.

Materazzo, R. G., A. N. Wiens, and G. Saslow. Experimentation in the Teaching

and Learning of Psychotherapy Skills," In L. A. Gottschalk and
A. Auerbach (eds). Methods of Research in Psychotherapy. New York:
Appleton~Century-Crofts, 1966.

McDonald, F. J., D. W. Allen, and M. E. Orms. "Effect of Self-Evaluation
and Social Reinforcement on the Acquisition of a Teaching Bchavior,"
paper presented at the American Educational Association Convention,
February, 1966.

Poser, E. G. ''The Effect of Therapist's Training on Group Therapecutic
Outcome," Journal of Consulting Psychology, (1966) V30, 283-89.

Rioch, M. J., C. Elkes, and A. A. Flint, B. S. Udensky, R. G. Newman. .nd
E. Silber, "National Institute of Mental Health Pilot Study iun
Training Mental Health Counselors.'" American Journal of Orthopsy-
ciatry, (1963) V33, 678-89.

Rogers, Carl. "Community," Psychology Today, (1969) 27-37.

Skinner, B. F. Science and Human Behavior. New York: Macmillan, 1953.

19




Stolles, F. H.

16

al

NV and the Patients Self-Image," Frontiers of Hospit

Psychiatry, (1965) V2, 1-2.

Truax,

Jour

C. D. "Reinforcement and Non-Reinforcement in Rogeriaon Pasychotherapy,"

nal of Abnormal Psychiatry, (1966) V71, 1-9.

Truax, C. B. and Cerkhuff, R. R.
therapy: Training and Practice.

Toward Effective Counseling and Psycho-
Chicago: Aldine, 1967.

20



