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Aruitoxt provided by Eic:

The authoriof this poper wes hospitalized from 23rd Octoter 1907
to 1st December 1937, and from the latter date until esrly February

He wasuconfined to home. The publicdtién deadline Tor this paper

has meznt that not all the possible research has been done. - Some

statements must therefore stand us postulates.

_Altnough in the earlier scctions, reporbing on developments in

tibliographic organizotion, interrationul developments have been
c&rap B bl P!

descrited, the main emphesis 1s on uccess to the subject through
the English langusge. It is Telt that this is probably the primary

concern »f the Conference.

. ¥ have received helpful information and opinions from H. A. Whatley,

A. J. Walford, I. Dahlbergz, V. Gero‘hnd others; the use I have made

o

£ this information is my own responsibility. Thanks are due also

ot

to the staff of CLW/LRISD and my wife who dealt with my staccato
requests from hogpital bed and home; it is they who made the writing

of this paper possible.

The following abbreviations will ‘be used:

X

LSA - Library Science Abstractis

1L - Librafy Liters ture
DA -. TDocumentation Abstracts
. AJ - Abstract Journal: ‘Scientific and Technicel Informetion



A MODEL SYSTEM OF BIBLIOGRAPHIC ORGANIZATION
FOR LIBRARY SCIENCE LITERATURE

Wwhat is library science

Before we can consider the coht?ol of any information area we
must identify the complex of subjects which méke u? that éréa. These.
can usually be redresented by a‘series of concentriq ciféles? with a
hard 'core! of information (about which.there_iS'a professional, educa-
tional or scientific consensus); and a sefies of fringé subjeéts arranged
around this fcore'.‘ In the case of library science, some seek to éscape
the task of definition by the use of the tautoiogical statement that
library science is iﬁformation concerning activitiest¢thih libraries.
This writer has defined library gcience as information concerﬁed "with

creution, recording, transmission, storage, retrieval and use of

informatibn"l.

Lawrence Clark Powell has defined .the. nucleus of &

lib}ary as "anyone reading a book"e.. Hiétorically we can view library
sciencé.aé an expaﬁding subject}..For'ﬁény éentﬁfieé_we rggarded ourselves
2s conservationists; later, ﬁe began to structuré this. act of conservation
by the use of catalogues or oﬁher_guideS'to wﬁat had'beén'conserfed. More
recenuly we have become concerned with two aspects of use; the ﬁroblem

of retrieval of specific iﬁformation Trom a large store, and'the.info:-

mation gatheriﬁg'habits of specific classes of user. Parallel with the

1COLIEGE OF LIBRARTANSHIP, Wales. Library, Research and Information
Sigvices Department. Library Division. Guide to- the library. 2nd ed.
1967. - :

l 2Lecture to CLW staff and students. 22nd No?ember 1957 - Unpublished
tape. ' . . S



latter developments have been the following: .the desire to encourage
non-users £o beéome users; the transportation of part of the store to
.potentiai users; bringing non-users into contact with the store by using
other attractions. There hqs alvays been a professional interest in the
recording of inforﬁation and its transmission: courses in book production,
publishing and sellirg have long featured in our professional education.
There has been a less general concern with the problems of the creation

of information, its faulty transmission or -barriers to transmission.

If one wished to divide this writer's definition into core area
and f-inge areas, the core's centre would be ICP's "anyone reading a
book" and outwards from that we move to thg procedures needed to ensure
that anyone who needs information (in whatever form of record)_obﬁains it.
The institutions, in other words, should be constructed to facilitate a
sympathetic response to the needs of the individual.3 This is perhzps
an idealist or uvtopian view since most frequentlyvit is the indiyidual

who has to compromise his needs with what the institution offers.

My 'core' is thus the magic act of reading/discovering about which

so much has been written, but which stiil remains an act of wonder.
Stretching away from this we have, on the side of the individual,
surveys of users' needs‘and,our profeSSioqal philosophy which should
seek to answér the question "Why are we here?". Next, within the core,

we have those artefacts or manisfestations of activity whiceh seek to

] 3cee: PERIMUTTER, H. V. Towards a theory and practice of social
' architecture: +the building of indispensable institutions. Iondon,

Tavistock Publications, 1965.

4




link the individual and what he needs or wants - catalogues, guides to
libraries, leaflets, posters, lectures. Behind these aptefacté are the
technical prccesses which make, for exampie, catalogues and guides
possible - classification and cataloguing, indexing, abplied bibliography.
From these we move to the materials needed, the stége where philosophy
manifests itself in institutions, - acquisitions, buildings, staff,
finance. If one wanted a two word definition,‘perhaps storage and
retrieval bes£ covers the cofe of library science. 'Forget, for the
moment, means, and concentrate on the basic similarity ﬁnderlying every
happy Jjoining of an individual and necessary information, wherever this

takes place.

Next we move to the fringe aress. These stretch away, from the
individual on the one side, into areas of sociology, politics, economics,
group and individugl psychology. From the information,'on the other
side, we move into areas of transmission, recording and creation of
information. Avound the whole we may wrap the three contextual circles
of culture (the interraction of man apd information), communication
(person to person and society £o society, contemporaneously and over

centuries) and education (the structured communication of culture).

Tt 1is necessary to spend some time on such & definition since it

is obvious that one's philosophy colours every statement.!

LLcontrast: DOWNS, R. B. Resources for research in librarianship.
LIBRARY TRENDS 13 (1) July 196G, 11, 2nd paragraph.

o



Library Science Publication patterns

Estimates of world information are difficult to make. If, however,
we postulate that library science information will mirror the world
~information growth pattern, we can draw some general conclusions from
the world situaﬁion. Escar'pit5 details the problems‘ofldiscussing world
figures at some length. Emphasizing the dangers of making conclpsions
from such data, he does indicate some general trends. World production
of books increased by 40% betwe=n 1952 and 1962, from 250,000 titles to
350,000 titles. It is a subjective impression (taking U.S. and U.K.
fiéures as a gulde, and noting the rapid increase of publication in the
emergent countries) that world production has now reached 500,000 titles.
Of the 1962‘figures, Escarﬁit est;mates that 35.7% were published by the
four main language groups: English, German, Spanish and French. He
later states that there are about eight"reading' languages: English
Chinese, Ruésian, Spanish, German, Japanesé, French and Italian. Tﬁese

eight reach about three-quarters of the 'reading' population of the world.

We would find that these figures'hold true for library science book
production, with two exceptions - the amount'ﬁf“material in Chinese would
be less and some minority'groups (e.g. Scandinavian language bloc) would
feature in the main liét. A quick examination of some lists seems to

confirm these postulates. Both 1ists? issued by Robert Maxwell & Co., Ltd.

SESCARPIT, R. The book revolution. London, Harrap, 1956, 53-79.
o B \ : : . »
OMAXWELL, Robert & Co., Ltd., Documentation and Supply Centre.
Catalogue of literature displayed during & librery and information -
sciences exnibition, Oxford, 29-31 July 1%5. Oxford, the Centre, 1955; &

New reference tools for librarians. 1st ed. 1964, 2nd ed. 1966, +
Fupplements. Oxford, the Centre.
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show a preponderance of English; and even the 1965 German list-ing7 demon-
strates the quantity of English language material despite a bias toward

the language of the country of compilation. The annual bibliography

issued by F.I.D.8 is a special case, but even hgre English is very

evident. The accessions lists to Aslib, Unesco and the Library Association

libraries confirm this dominance of English language material.

Estimates of world serial literature within library science.fall into
two parts - the number of journals and the number of articles. It is
as difficult to make conclusions about this as it is sbout scientific
serial literature88 in general. Varicus lists of serials exist, but
all are biased. First there are the 'theoretical lists' (those drawn
up to record the existence of publicatiohs falling into certain éubject

areas); these give the following figures for current journals: 717;9

7SAUR, K.~-0. Handbuch der technischen dciumentation und tibliographie.
Zweiter band: Die Fachliteratur zum Buch und Bibliothekswesen. Munich,
Verlag Dokumentation, 1906, L5-197. :

8F.I.D. Bibliogpéphie de le documentation et de lp Bibliotheconomie.
The Hague, F.I.D., 1950-1965. see: F.I.D. NEWS BULLET.N cited at 31
below. - .

88.ce: SCRIVENOR, Sir T. The growth of scientific litersture. IN:
ASLIB. 38 Annual Conference, Exeter, 1365. Looking forward in documentation.
London, Aslib, 3-5 - 3-9. . _ — '
Directories. F.I.D. NEWS BULLETIN 15(12) 1965, $3-6k.

9A.L.A. Library Periodicals Round Table. A directory of library
periodicals in the Continental United States. 1957. My sowrce: ITIDBIT.,
M. T. & Allen, W. C. 717 library periodicals!!! [analysis of the abovel].
LPRT NEWSLETTER 5(1) Winter 1955, 3+ 0. '




15079, 1&711; 19212, circa 32513 cires oot (New 1lists are expected

;
soon from Drexel and Centre of Library Science and Methodology in Budapest
Against this we can set the 'purposeful lists! (those drawn up recording
those titles which en inforﬁaticn transfer agency has found necessary to
obtain in response to its taéks or the demand of uéers). From these we
discover the féllowing: Aslib have 351 titles of which 222 are currentlS;
the Library Association have 1090 titles of which circa 570 are currentl6;

Unesco library in Paris tookl7'circa 300 relevant to my general definition

10HUMBOLDT -UNIVERSITAT ZU BERLIN. Institut fur Bibliothekswissenschaft.
Verzeichnis bibliobthekarischer Fachzeitschrlften. Berlin, Deutsche
Staatsbibllotﬁek, 1906.

115AUR, K.-0. cited at 7'above, £3-98.

12DEUTSCHE - GESELLSCHAFT FUR DOKUMENTATION. Bibliothe und Dokumen-
tationstelle. Verzeichnis laufend gehaltner Periodika. Frankfurt,
DGD, 1957. T '

13WINCKIER P. A. Library periodicals directory. Brookville,
N.Y., Graduate Library School of Long Island Univer51ty, Merriveather
Capus, 1957. My estimate.

th I.D. Library and documentation periodiszls. 2nd ed. The Hague,

F.I.D., 1961 ~supplement FID NEWS BULLETIN 12(2) 1963, 8. I have used ;
the estimate of Whatley. in STECHERT-HAFNER BOOK NEWS cited at 2¢ below. '

151etter from Liﬁrarian, Aslib, to author dated 11th October 1967.
See also: FOY, Y. Periodicals held in the Aslib library... ASLIB
PROCEEDINGS 19(8) August 1967, 260-271.

16TAYLOR, L.J. The Library Assoc1atlon Library. LIBRARY ASSOCIATION RDCORJ
68(4) April 1966, 124, col. 2.

17yNESsco. Library. Check list of periodicals évallable for
circulation as of 1 November 1965. Parls, Unesco Library, 1965.
Limited circulation document WS/1265 16 CUA. My estimate.
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of librerianship. At CLW we have over 300 current serials and probably
receive a furthei 50 serial-type publications. We can cite, for comparison,
the table of amounts spent on periodicels in Kaser18 and thé specifie
figuresl9 for one Graduate Library School of 376 current periodicals in
1964. Compare also Gilehrist's figure?® of 762 titles covered by five

gbstract services.

Without externsive counting of articles we cannot determine the
number of artiecles published. We can cite the number of sabstracts in
the various services but the various services overlap and they cover

books and research reports. In 1966 ﬁocumentation Abstracts included

1205 ebstiracts; Library Science Abstracts, 1106 abstracts; in 1967 it

looks as though these two figures will be maintained or exceeded.

Abstract Journal: Scientifiec and technical information will publisk

somewhere between 3500. (its target) and 4000 ébstracts, whilst Express
l‘

information of foreign literature on library science and documentation®

will have published about 4OOO abstracts.

13KASER, D. Library school “.ibraries. JOURNAL OF EDUCATION FOR
LIBRARIANSHIP 5(7) S ummer - I§E IB Table II.

l9DOWNS, R. B. cited at 4 above, 11, line 5. The School was University
of Illinois. :

20GILCHRIST, A. Documentation of docu.mentatlon. ASLIB PROCEEDINGS
© 18(3) March 1966 69, last paragraph.

2lF.I.D. NEWS BULLETIN cited at. 36 below.




It is o subjective imprcsnion that Lhe fastest growing arco within

library science documents is the research paper. Many of the U.S.

reports are covered in Documentation Abstracts, and some will be covered

in the new Research in Education. Bpt the internastional problem is a

large one, less sé for reséarch reports which form part of a regular
series, but more fér the aé-hce paper often called into teing by the

need to justify a p;oposal for funding. Because of the cellular structure
of the profeséion, such 'ghost?! documents become cited whether or not

they are obtainable.

Although our maid concern is with the printed document we should
note that information exists in other forms. Films and f‘ilmstripse2
have been with us for some time and at least _one series of tapes is
being issued commerc1ally.‘3 One artlcle2h suggests (and the general
trend of teaching confirms) thé future, wider use of audio-visual zids.
Indication of such information will need listing in any series of

secondary publications. Library Literature already covers some audio-

visual materisl.

?QWHEEIEP, H. Introducing the llbrary through film. WILSON LIBRARY

BULLETIN 41(2) October 1966, 197-199.
Selected 16mm. films and filmstrips on llbrarles, books and reading.

WILSON LI TIN 32(4) December 1957,' 301-302.
23Library tapes. Charles Burke, Box Lglh, Westport, Conn. U.S.A.

thIDAu, S.M.F. de. Audio visual techniques and the history of books.
UNESCO BULLETIN FOR LIBRARTES 19(2) March-April 1905, 62-07.

10




The existing system of bibliographie organisation

There exists a concise summary of this whole subject in F.I.D.

News BulletinZ® and Whatley's survey26 provides much detail on the

indexing and abstracting services current in 1963-4 and early 1965.

It is not intended to dunlicete these soufces, only to amplify and

update them. The situation théy describe-parallels\many other disei-
plines; there is an ad hoc pattern of growth frequently reflecting the
drive and/or initiative of an individual or the aspirations of a small
section of the profession. However, the F.I.D. report and work subseguent
to it, the Council on Library Resources funding of Whatle&'s survey and
the existence of this Confefence, indicate a movement toward rationali-

sation.

First, to up date Whatley's survey, we mention that an English

version of Referativny} Zhurnal: Nauchnaya i teckhnickeskaya informatsiya27

has been published month]y since January 1967 ‘as Abstract Journal:

Sc:ent:fic and Technical Information. On the last page of the &th issue

of 1907 is printed an ‘'open letter' from the Editorial Board - this

“>Documentation of documentation. FID NEWS BULLETIN 16(4) 1966, L2-13.
This periodical is very informative on developments, these are featured
in its Documentation Literasture and Documentation of Documentztion columns.

2WHATIEY, H. A. A survey of the major indexing and sbstracting services
for library science and documentation. London, Library Association, 1966.
See also: Both by H. A. Whatley) Library science periodicals. STECHERT-
HAFNER BOOK NEWS 19(5) January 1965, BO-51.  Library science snd documentstion
indexing and abstracting serV1ces. UNESCO BULLETIN FOR LIBRARIES 19(5)
September -October 1965, 226-231. '

27SCHUR, H. Documentatioﬁ and information science gbstracts: the Referativ:y
zhurnal... IN: ~SAUNDERS, W. L. The provision and use of llbragy and aocumentation
. services. Oxford, Pergamon Press, 1966.

we 1
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informs the reader of the subject coverage of the abatrocts and Lhe
sources used. "The materials are selected among the pfinted sources
arriving at the Institute” [VINITI - The All-Union Institute of
Seientific and Technical information] "from 100 odd countries of the
world". ce the.subsgription is $10 and at least 3500 abstracts will
be published, thls is a reasonasbly cheap service. A scanning of the
Ath issue for 1967 leads to the following subjective impressions: its

coverage is closest in intent to Documenfation Abstracts amongst the

other services, but it hgs a far wider language spreed and chooses ;Tom
a wider frame of reference in terms of fringe disciplines. The time-lag
seems to be variable; some publications are sbstracted very guickly
(strangely these are not always Russian language materials)_and some
very slowly. Most material aﬁétracted appears to have teen published
in-1966, and, although there is a significant representation of 1967
materiai, there is some from as early as 1963. The virtues of AJ seem
to beé a) coverage of material in non-expected host periodicals (a2 by
product of a VINITI-like institution); ©b) translation into English from
difficult languages (although there does not seem much from Oriental‘
languages), and c¢) the volume of.material covergd and the aim of

comprehensiveness.28

Of the ‘other services listed by Whatley?, American Documentation -

Literature Notes and {the Documentationvnigest of Sci-Tech News have been

22 “WHATLEY, H. A. cited in 26 sbove, 27. GILCHRIST, A. cited at 20
above, 70, line 7 and 72, last 2 lines. FID NEWS BULIETIN 16(11)
1956, 108, col. 2, paragraph 5.

29WHATLEY; H. A. cited in 26 ebove, 14-15. Pertially updated by
VALENTI, M. Le bibliografie currenti 4i bibtlioteconomia e di documen-
tezione. EOLLETIRO D'Tﬁ?ﬁﬁﬁﬁiIﬁﬁf 6(3-4] May-August 1900, O3-O1.

S L7 )1905 66/889.

EKC | o
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absorbed into Documentation Abstracts 1(1) 1966- quarterly).3O This
is jJointly sponsored by ADI, SLA, and the American Chemical Society.

A quick scanning of the 1966 issues of_gﬂ reveals a bias toward English
language material.in general and U.S. material in particular. There

is good coverage of the elusive research report published in fhe U.S.
Material is also teken from other servicés (e.g. Eéé). Cne would hope
to see the interﬁationalisation of DA, since a subscription of $25 makes

for unfavourable comparison with AJ.

The Revue Internationale de la documentation (13 in Whatley's

list) has ceased publication with the last issue of 1965; some of its

functions have been absorbed by F.l.D. News Bulletin. Regrettably, the

Bibliografia service (the reason for it featuring in Whatley s survey)

has not been carried over to F.I.D. News Bulletin. Whatley did not mention

the annual Bibliographie de la documentation et de la Bibliotheconomie

which has also ceased.>l This annual publication had potential for
explo;tatibn as the international annual index to other abstracting
servicasﬁ it was a cumulation of items hentioned in the Bibliografia

section or printed in the Revue.... pius items from other services.

30FID NEWS BULLETIN 16(6) 1966, 57; 17(10) 1967, 109, col. 1. For
details of indexing see Documentation Abstracts 1(4) 1966, 34-U5 and
HOOPER, R: S. An experiment of indexing and classifying the literature
of documentition. T% ADI 29th Annual Meeting, 1366. Progress in

Informatior. sclence and technology. Santa Monica, Calif'., Adrianne Press,
1965. DA 1) I%, 06-5%5; '

31FID NEWS BULLETIN 15(8) 1965, 29. The 1965 volume published 19;6

was the last in the series.

13
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One service not mentioned Ly Whatley is the Current Documentation

Literature section in Annals of Library Science and Documentation; this

vas. an indexing service which started in 195Lk. The last issue of Annals

" of volume 12, 1965, carried an Index to Current Documentation Literature

(author and subject) which extended to 34 pages and indexed the 2631
entries (arranged by the Colon Classification) which were taken from

ebout 50 periodicgls.32

In 1956 began publication of an index to library science literature

in the German language; this is Literatur Zum Bibliothekswesen33 which
is published from Deutschen Staatsbibiiothek, Berlin and produced by the
Zentralinstitut fur Bibliothekswesen, Berlin. The first issue mentions
that its publicafion results froﬁ the Budapest conference of December

19513

which was attended by heads of ceritres of methodology in library
science and documentation from the soecialist countries. Two other services

are mentioned by the F.I.D. 1ist.3°

In 195 the Budapest Centre of Library €:ience and Methodology

began publication of Express information of foreign literature on library

science and documentation. In 19565 there were 4376 entries, meinly of
32fnis service is s£111 in being and the 1966-67 issues are likely
to ineiude over 3000 entries.

33For this and other German services: FID NEWS BULLETIN 16(8) 1966,
7%, eol. 13 16(10) 1966, 99-100; 17(10) 1967, 109, col. 2. .

3 popay, P. LsA 16(2) 1965, 15184; DA 1(1) 1966, 66-0169.

35Documentation of documentation cited at 25 above, 43, col. 1.

14
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the iundex or current contents type, but there ore somctimes obatract

style annotations.36

Two services produced in the U.S.S.R. are of interest beceuse of

their purpose. The first, Bibliotekovdenie i bibliografija za rubezhon

1
(Librarianship and bibliography abroad) is produced from the Ienin Library
in Moscow and contains articles (by Russians) reporting direct experience

sbroad or summarising trend. in activities abroad. In contrast to this,

Informatsija o bibliotechom dele i bibliografii za rubezhom: _Svornik
materialov (Informatioﬁ on librarianship and bibliograph& abroad:
collection of materials), produced by the All-Union State Library for
Foreign Litefature in Moscow and published by Izdatelstvo 'Kniga',
translatgs 6r abstracts material published sbroad. Considering that

the Russian librarian also has access to Bibliotekovedie i bibliografija,

Referativnyj Zhurnal37 and Teorija i praktika. nauchnoi informatsii (an

express info?mation-bullétin-from VINITI),38 ‘he is remarkably well
informed on intefnational developments without the need to know any other
languages. ‘

i

36pID NEWS BULLETIN 15(6) 1955, 17, col. 2; 15(10) 1965, 42-L3; 15(h)
1956, 42, col. 1.

' 3TBoth covered in WHATIEY, H. A. cited in 26 above.
35FID NEWS BULLETIN 15(10) 1965, 42 col. 2. 100-120 condensed

translations of about 1500 worés. This reference also mentions other
VINITI services as.does 16(10) 1966, 99, col. 2.

15
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Other developments since Whatley have included several diseussions.
Whatley himself has gone to the U.S.A. and discussed mutual problems
with the producers of abstracting and indexing services in the U.S.A.

In the U.K. a working party of Aslib and the Library Association on

the problems of abstracting and indexing library sciencelliterature,

has reached some measure of agreement on fundamentals. Representatives
from the Lihrary Association, Aslib, ADI and the American Chemical
Society met on 15th September 1966 to disecuss mutusl problems. At the
time of writing nothing is known of the result of these meetings, except
the F.I.D. report.39 One can presume, perhaps, from the evidence of

lack of change that the talks have had litile effect on the actual services.

The‘Research Sub-committee of the Reference Specigl and Information
Section of the Library Association, during a consideration of the whole
problem of indexing or ebstraeting U.K. serial literaﬁure, gave detailed
consideration to LSA. Their.report is noﬁ under consideration within

the Librery Association.

Perhaps the most important development since Whatley's survey has

5een tue teStsho made on the various services. Gilchristhl covered

American Documentation - Literature Notes, ISA, Nachrichten fur

39FID NEWS BULLETIN 16(11) 1965; 103, col. 2. paragraph 2 & 3. See
also: Library Science Abstracts. IN: Library Association. Annual Report.
[ for 1966]. London, Library Association, 1967, 19.

LOWHATIEY, H. A. cited in 26 above, reports on the comparison of LL
and LSA on page 50 on his survey. See also: LSA 17(1) 1966, “66/2k1.

- MAGTICHRIST, A. cited at 20 sbove, the full pagination is 62-80.

16
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Dokumentation, Referativnyj Zhurnal, Revue International de la Documentation

and, for one tést only, LL. His work utilised a technique suggested by

B. C. Vickery and developed by Martynh2 who had appliéd it alfeady within
library science.h3 B.ulntrockhh was also testing some of these services
using a cumulative index of 2685 articles from five doéumentation journals.
This indexhs brought into beihg a thesaurus of documentation. None of
these artiéles shows the control of library science literature to be
particularly . adequate; they‘reflect the advanteges of & variety of services
but they emphasise that spéh a variety still do not produce‘as good a

result as an-internationally agreed pattern.

The sifuation in late 1967 reflects a diversity df effort producing
an unsatisfactory result. There is no one service (or group of related
services) to_which oné can turn to receive reliable coverage of current
' information.‘ The AJ, despite its wide coverage, is still limited to a

h2MARTYN, J. & SLATER, M. Tests on sbstracts joﬁrnals. JOURNAL OF
DOCUMENTATION 20(k4) December 19%6E, 212-235. -

Y3MARTYN, J. & SLATER, M. -cited at 42 above, 222-223.

YUBUNTROCK, H. Dokumentation der dokumentation. ~NACHRICHTEN FUR.
DOKUMENTATION 15(1) March 106%, 53-5b end 15(3) September 196k, 145-1L47.

451 one place Buntrock says that this has 2695 articles (cited ot
Lh above) in another (BUNTROCK, H. Terminology work... IN: ADI 26th
Annual Meeting, 1953. Automation and scientific communication.
Washington, D.C., ADI, 1963) he says that the index covers COOC articles.
Buntrock (letter to author dated 3rd March 19G66) says that Dr. Cremer
of the Institute for Dokumentationswesen in Frankfurt has & copy of
the index on. computer tape. '
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fairly narrow érea of technjques and related non-litrary science
disciplines (e.g. linguisties, information theory). TIts coverage of
the basic core of librgfy science is poor., Neither of the other two
Englisﬁ language services give as comprehensive céverage: DA is narrow
by intention anﬁ by its emphgsis on U.S. material; LSA is ncrrow by
virtue.of economics and its reliance (in part shared by Qé) on semi-
voluntary effort. The major indexing service, LL is biased toward

English ianguage material, particularly material originating in the

U.S.A. Other services (erg. Express Information ... from Huhgary) do

f .

pose problems of language. There is a pervasive slowness gbout all the

services (Express Information ... being an exception here), and there is

novhere an attempt to present to the English language reader a systematic
comprehensive coverage of the core and fringe of library science - either

in the form of a comprehensive index to the total information output; or

-8 selective abstract to the major and- lasting contributions to the subject..

Little attempt is mede in any of the services to list books, pamphlets ste,
although LL does cover some books (again there is a U.S. bias) and both

1L and AJ mention book reviews. Some sources which concentrate on infor-

mation regerding books and similer publications are listed below. The

Library & Information Bulletiﬁ of the Library of the Library Association 4
(1967 - querterly) gives a list of material classified by the Classification

Rescarch Gfoup‘s'Classification for Library Science. This would appear

to be iistiné about 1000 items a year, although this number may grow.

)

The Unesco Library in Paris issues New publications in the Unesco Library
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(bi-monthly) - this muterial is arranged by U.D.C. Each issue of Aslib
Proceedings carries a sectién Selections frqm the recent literature which
1lists ﬁooks etc. in author order; then follows a select list of recenﬁ
articles ete. also iﬁ authog order. One can subscribe to Class Z in

.the Library of Congress proof sheet service;h6 this is a relatively '
fast-access internatioﬁal sgrvice which receives the benefit of_projects
1ike NPAC and PL-4R30. Thgsi§ literature is covered in part by LL and also

in the annual list in Library Quérterly;hY both lists reflect U.S. material

only. Individual institutions also issue their own 1list and, of course,

national 1lists (e.g. Dissertation Abstracts) will cover this form of

" material.

Having covered serial literature, books and pamphlets and thesis

literature, there are two further areas which should concern the conference:

they are Conferences and research in progress. FID News Bulletin, Scientific

Information Notes, Aslib'Pioceedings, Library Journal and Library Association

Record publish lists of conférences; Unesco issues an asnnual list with
supplemehts. These lié£s afe-not records of documents, but they are
indication of likely documents. Some conference papers are published as
a_book; some appear in the_sérial literature; some are only available as
pre-prints to those attending the conference; a final category enjoy a

ghost existence, never actually published buf cited in the literature.

YMaterial from the Card Division of the Library of Congress. 373
sheets were published in Class I in 1955,

47e.g. LIBRARY QUARTERLY 36(k) October 1966, 325-332.
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Research-in-progress is poorly covered. From 1963 the Library

Associstion Yearbook. will include detsils of U.K. research in progress.

Since the death of Library Reseerch in Progress there is no one publi-
cation offering this sort of cover in the U.S.A., although documentation

research is covered in Scientific Information Notes and the annual

Current research and'developmént in scientific documentation. We must
await the activities of the new ERIC Clearinghousé for Library and

Information Sciences af the Center for Documentation Information Retrieveal

L]

at the University of Minnesota. The Unesco Bibliography, Documentation,

Ternmiinology Bulletin reports internationally within its subject coverage;

as does the News and informapion'section of Uncsco Bulletin for Libraries.

Research in progress and sponsore& publications are often revealed through

press releases from the funding agency (Council on Litrary Resources) or

a bulletin from & Government agency co-ordinating research (OSTI Newsletter).
Lastly, it is worth noting that general lists of scientific research in
progress can be used to trace‘librarﬁ science research. The three volume

Department of Education and Science British Council Scientific Research

in British Universities and Colleges, 1956-67, (London, HMSO, 1967) can

be cited as an example.

Published research reports are covered in the general book services

described abeve plus the following services. DA gives good cover for U.S.

material within its subject areas; the new Research in Educationh9 will

4Byaterial from ERIC and FID NEWS BULLETIN 17(10)1957, 105, col. 1.
“Material from ERIC and FID NEWS BULLETIN 17(10) 1967, 113-114.
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e 'fed' by the ERIC Clearinghousc ment.loned above. The Journal of

Documentation often gives very full abstracts of Important research
reports; AJ does this also hut frequently fér material well on the
fringe of documentation. Lastly, Qe can mcnfion the SDI services of the
Scientifip‘Documentufion Céntre; they offer 2 eover of litrary ccience

for 10 per year.o®

As z conclusion to this review of the existing situstion (in the
English language services) in 1967, we should mention the frequent need
for litrarians to have access to documents on equipment ete. Library

Journal gives an annual listing and Library Technology Reports offer &

comprehensive service for reports on specific products. Other eountries
have centralised library supply agencies.sl Perhaps one day librarians

will have zeccess to international standard catalogues.

This writer had hoped to carry out a full postal survey %o update
the information contained in Whatley. Regrettably (see Note 1 at front)

this has not been possiblé.

°Material from the Seientifie Documentation Centre, Holtesth,
‘Dunfermline, Scotland. o S

ole.z. DEWE, M. Library supply sgencies. LIBRARY ASSOCTATION
RECORD &7(1) January 1965, h-5. References. -
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Attitudes of the user

In his survey Whatley included & survey of user reaction to the
services”? but he mekes frequent mention of the need for further surveys.
Few professional groups can be as undersurveyed (in relationship to their
informational needs) as librarians. There is a fair amount of literaturé
commenting on publications (particularly seriel publications) but very
little on users neéds, preférences oi' gathering habits. Henson & Tiltury's
article”3 stands out in this desert, as they themselves say: "The need
to find out more about the reading_habits of scientists is widely acknowledged.
Is there not a good case for fihdidg out zbout our own?". Their survey wes
restricted to special librarians who were Aslib members, who happened to
be attending the 1962 Aslib conference, and who answered the questionnaire -
a smali ;activist' sampie (as the autﬁors admit). I recommend their survey
and the potential areas of investigation which it highlights. In terms

of the interests of this Conference we should notesu that none of the =5

_respondents regulerly scanned LL; 20% did so for Revue International de

la_Documentation; 329 for American Documentation end 39% for LSA. A

specific guestion’? was asked about' retrospective searching (to which

. only 52 replied): of these 11 fréquently, 26 occasionzlly uscd LSA

S2WHATIEY, H. A. cited in 26 sbove, 60-65.

53HANSON, C.W. & TILBURY, P. Literature read Ly Aslit conferenne
zhienders. JOURNAL OF DOCUMENTATION 19(2) Jdune 1903, Z3-71

‘SYANSON, C. W. & TILBURY, P. cited at 53 atove, 55, Teble I

SSHANSON, C. W. & TILBURY, P.. cited at 53 above, 9, Table 7.
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end 2 frequently, 2 occasionally used LL. Before lcaving this survey,
attention should be drawn to Hanson's review papersé covering the general

problems of research into users' needs.

Mary Lee Bundy's survey57 is very thorough, unfortunately she dig
not ask any gquestion directly related to this Conference. She did ask
one question to discover where public library sdministrators renked library
science periodicals as a source of information in a list of various
possible sources. Library perindicals came third after contacts with

librarians (first) end lidbrary institutes and workshops (second).‘58

Other literature tends to concentrate on the content of the pericdizel -
its quality, quantity or informational value. I mention these articles
briefly since most contain opinions or facts which are still relevant to
the profession. Benge59 surveys five U.K. periodicals. Wilson60 covers

56HANSON, C. W._ Research on users' needs: where is it getting uss
ASLIB proceedings 16(2) February 100, OL-73.

t}_'?BUNDY, Mary Lee. Public library administrators view their professisnail
neriodicals. ILLINOIS LIBRARIES 43(C) June 1901, 397-L20.

50BUNDY, Mory Lee. cited at 57 sbove, 417.

O9BENGE, E. B. Our librery journals. LIBRARY ASSISTANT kL (7)
October 1951, 117-120.

60WILSON, Louis Round. The challenge of library .erature tz educabion
for librerianship, 1923-1953. IN: OSHORES, Louis. Challenges to librarianship.
Tallahassce, Fla., Florila State University, 1953. TReprinted in: WIL3ON, L. R.
Education and libraries: selected papers.. London, Crosby Lockwood, 1957,
277-291.
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the expansion of ;ibrary science literature in the U.S5.A. from 1923-1953.
The ALA Library Periodica.: Round Table did some important work, the
_resul‘" of whieh were published in its I‘Iewslett:er.6l One could cite
Carnovsky's article62 on standards as typicael of the higher level of
contribution. Jack Bird pﬁblished two long articles on library

63,64

literature; his 1955 article is a Feneral comment on quality;
whilst in 1956 he is relating these general comments to the need for
research in library science and the need to encourage the research
mentality in the librafyischool educeand. .In 1955 the Illinois Library:
Association gave over pare of its annuel conference to the subject of
library science publiestions; the results were pubiished in the I.L.A.
Record.b5 This s&mposium'contains another erticle on standerds from
Carnovsky 66 1901 saw the publicat on of two further articles in the

| O1lAMERICAN LIBRARY ASSOCTATION LIBRARY PERTODICALS ROUND TABLE
NEWSIETTER 1(1) April 1954- 10(1) June 1953. “Ceamsed. See: Selection

of "Best articles" from the LPRT Newsletter 1954-1962, last page o
last issue.

U2CARNOVSKY L. Standards for litrery perlodica’s. LIBRARY JOURNAL
20(3) February 1, 1955, 264-269.

63BIRD, J. A new look at librery literature - or why write about
information work? ASLIB PROCEEDINGS 7(2) Mey 195%, Th-%3.

EuBIRD, J. Role of professionzl periodicals in education for litrary
and_information work. ASLIB PROCEEDINGS B(1) February 1955, 55-07.

551.L.A. RECORD 9(4) April 1956, 51-72.

“UCAFNOVSKY L. Library periodiczls: objeetives - theory and practice.
I.L.4&. nECORD 9(h) Aur11‘195b, 09-72. ’
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62

N

U.S.A.: Thompson”' wishes for a reduclion in the numter of periodicals

praduced; Castagna comments on the literary style of writers on technical

69

processes. In 1963 one whole issue of Oecasional Papers”” was given over

to The Literature of Litrary Technicel Services, but a valuable opportunity

was missed since the document is, in substance, an annotated bibliography.
A tetter survey is provided by Wynar,7o here concerned with reference

theory.

Whatley has published two articles reviewing LS4 after five’l and

.t -~ .
ten’? years. 1In both articles, but especially in the latter, he gives

some indication of librarian's reactions to LSA. He reports on & survey
made of British schools of librarianship in 1959; 23 replies were received
from the staffs of these schools vwhich, in the main, showed satisfaction
with £§£. At this point we can cite the artiecle by Rippon & Foskett 73
demonstrating thé value of Léé.

67THOMPSON, D. E. The sad state of library literature. ALA BULLETIN
55(7) July-August 1951, AL2-GhL.,

67CASTAGNA, E. Please help me to understand. LIBRARY RESOURCES &
TECHNICAL SERVICES 5() Fall 1561, 391-356.

69A.L.A. Resources and Technical Services Division. Publications
Committee. The Literature of library technical services. Urbana, Ill.,

University of Illincis Graduate School of Library science, 1963.
(Occasional papers, 58, revised).

7OWYNAR, B. S. Reference theory: situation hopeless but not imposéihle.

COLLEGE & RESEARCH LIBRARIES 25(5) September 1307, 337-30a.

TIWHATIEY, H. A. Librery Science Abstracts - five years old. LIBRARY
ASSOCIATION RECORD 57(5) Mey. 1335, 1°3-1F5.

”72WHATIEY, H. A. Ten years of Librery Science Abstracts. LIBRARY

ASSOCTATION: RECORD 62(5) May 1960, I43-105.

73RIPPON;~J. S.v& FOSKETT, D. J. Abstracts and library science.
LIBRARY ASSISTANT U5(5) May 1952, 68-73. *
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Lastly, in this section on the attitude of the user we may mention
some articles which have reviewed the activities of a single journal.

Huang7h studied Journal of Cataloging and Classification/Library Resources

and Technical Services from 1948-1964; an interesting contribution to the

history:of ideas within library science. Katz? gives an idea of the

problems of a library science journsl with his article on Library Journal.

Schutze 70 studies the history of Zentrallblatt flr Bibliothekswesen. On

serials history see also Blough.77

'Noting the lack of material on the information gathering habits of
the user (in this instance, the librarian) this writer had initiated two
surveys. The first was of the staff of the-College of Libragianshiﬁ
Wales; the second of the Delegates to the CLW/British Council Internationai
Course for Senior Librarians. Unfortunately, due to the writer's accident,
he'was not'able to iencourage' both groups to complete their survey documents.
This has resulted in e vefy uﬁéatiéfactory return of documents expressed

as a proportion of the potential response.

ThHUANG, T. S. JCC/LRTS 1948-1964:" one man's view. LIBRARY RESOURCES &
TECHNICAL SERVICES .1(1l) Winter 1907, ihk-21. .

T5KATZ, B. A day et LJ. LIBRARY JOURNAL 91(12) June 15, 1956, 3119-311¢.

TCSCHULZE, H. Zum 80. jshrgang des Zfb. .ZENTRALLBLATT FUR BIELIOTHEKSWESEN
20(%) August 1956, FT?S'L—L; -B55. My source: LSA 17(k4) 1966, 65/892.

77BLOUGH, N. L.. Histories of some major library periodicals. Cslumbus,
pe

Ohio, Western Reserve University, 1955. (Master's project). My source:
ALLEN, W. C. . [Review of the above]. LPRT NEWSLETTER L(1) January 1957,
6-T. . T . . . :
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In tﬁe case of the survey of staff oqu 14 replies were received
of a possible 32; an iéadequate number for any conclusions. The view
may be expressed that 32 is too small a number anyway; it is the author's
contention that the staff of a library school are the profession in minizture.
In addition these 32 were ﬁét an unknown group; unlike most surveys this
vwriter knew the réspphdehts‘well and also knew Qhat services they had
access to. Thése postulates me;n that only 100% response makes it possihle
to judge the vealidity- of the‘hypoiheéis. Perhaps this matter will te
considered by the Confereﬁce; perhaps it could survey itself - m&

questionnaire exists and can be adapted.

The second survey attempted to discover the situstion in the 1%
countries represented on the course. But of the 25 possible replies
only ten were received; again too small & response to test the theory or

provide date for general conclusions. -

Wnat then is to be done -~ steps toward a model scheme

This writer was fequested by the Conference Planning Committee io
describe a ﬁédel scheme of bibliogfaphic organization. As this article
hes developed two facts became evident: there is no co~brdinatioh.of :
effort in the English language bloc of the profession witﬁ regard to
bibliographic orgaﬁization, and; the needs pf the proféssion have never
beeﬁ adequetely sﬁrVeyed. It is essential that the professipﬁ be surveyed
to_discover our needs; such a su¥yey should take nbté of épecialisms and

~levels of authority.

\i;i;   ::.! E o ; | "237'
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This writer's first recommendatlcn is thus that since no individual
or'grouplshould impose serviees or pnstulatle model systems_without‘koo'iug
the needs of users, steps be taken to tegin spch'a survey. The ptofession
hes.reached the stage where an fnteinational Committee from the English
language bloe should be formed and'charged with an oversight of.library
science information problems. The A.L.A. already contains one gfoup,
of which this writer has the honour of being a member - the Committee
on Relations of Library School Libraries. 78 From the kerneivof‘such & group

could be fbrmed the nucleus of .the committee which I postulate above, this

‘'should contain the librarians of the professional associations (Such persons

being charged with authority.to speak for their associations), one librarian

from & library schocl in each country and one representative of the user

‘group.  Whilst the main committee is based on the U.S.; one can see the

~advantage for nation sub-committees reflecting all those within the country

With @n interest in relevant problems.

' This committee would have.three.tasks; carried out in‘eachAcountry
and then co-ordinated by thethein committee; The firs. task is to survey
the information needs of a representetife sample of the profession:in
English language countries. éuch,a survey.should e carefully strﬁctured
to avoid the common error of audience Surteys - there.responses reflect
standarcs taken from existioé media. If tﬁe cuestions were centered on

information needs then the profile would reflect information need, not

ISt 2 O

7 Committee on Relations of Library School Litraries. ALA BULIETIN
61(10) November 1967, 120h, col. 1.
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use of publicotions. This is not to deny the validity of questions
concerning existing media (both primsry and secondary levels) but to

highlight the main point of the survey.

Whilst the user survey was toking place, the national sub-committees
-.should s%udj the structure of the-existing informstion pattern. How '
'ﬁoes,thé information manifest itself - what is publiched, in what.lungumco,
- by whom wriften, with'ﬁhdt pu}posc, for Qﬁich auvdience? - To show that
this can be done-in some detail one cun examine the relevunt chepters in
Pings! study79 of nursing literature in journal form. The I.C.5.U. is

“0 Q1

carrying ovt a series of studic" as are other bodies; either of types

of Dublicat jiong or small subject areas . What should result is an informasisn .

e

LY e

profile of library écience,'

Once these two profiles wérﬁ completed, their coﬁpaiison wonld yield
,inf;rmation vita} to the development of .information medis in livrary
science. First, need registered in thé user pr&file with ﬁo satisfaction
in the information ppofile indiéates sﬁbjecis'inadequately covered in the
primery information. Second, need-registereq iﬁ the user profile for which

79PINGS, V. M. A plan for indexing the periodical literature of
nursing. New York, American Nurses' Foundatisn Inc., 1966

: 30 Oe . g. I.C.S.U. Abstracting Board.  Some characteristics of primuary
periodlcals 1n,the domain of the physical sclences. Paris, ICSU, 1936,

Me. g. AMERICAN INoTITUTE ‘OF PHYSICS. The roke of 'Letters' journals
in primary dlsuribution of infbrmation... ew York, N.Y.., A.T.
(AIP/DRP ou-1) o

o9
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sotisfaction exists in the information profile informs us that thé links
between need.and satisfaction aré inadequeate. Thellinks tetween need and
setisfaction are generally emphasised in the bibliographie organisation
of é subject area: . secondary publicationslshould 'gignal' or 'indicate’
to those with a need that primary information (covered by secondary

services) contains satisfaction of that need. 52

The third task of the committee is to construct a master scheme of
information serviées in the English langﬁage. This will: - a) fill those
gaps revealed ih the primary publication pattern;‘b) bring into existence
a co-ordinated system of secondary publications best suiﬁed to the needs

of the profession.

In the face of this plan it seems gnﬁecessary to stresé that‘the,model
scheme which I postulaté'beiow is a highly pentgtive suggestion. . It is
" 2 modification of the existing patternvaiméd at removing the woprst excess
of lack of coverage and inadequate intefgration; it.is a model only in
this suthor's view; his,#iews_ére no better than any other individual.
We cznnot telk of true models until we know true needs: needs cannot be
estimated by pundiﬁs from above but must arise from the known views of

.a representative sample of the whole potential audience.

The professioh (I emphasise again that my remarks refer to librarians
in the English language bloc) needs three types of service which it is

not receiving:

f2for an explanation‘of 'need' and 'satisfaction' see: CORRIGAN, P. R. D.
Spin-off/Fall-out. LIBRARY WORLD £9(709) November.1967, 126, col. 1.
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1. fast access to current information

2. :Compreh:ensive record ,fbr ultimate search

3. Acceés .to forsign th!ought ithrough translation_abstrgcts
The third item will .be used a's docwne.nt-"substi_tutes because, either the
sez;ial is not widely available, or, more .i"requ'en:tly, the languege of the

article makes it incomprehensible.

Béfore I detail the services T wish to examine two parq;loxes. ir
you wéht..se’rv‘i'ce ﬁom .a sec"orgdar.y. pixblicatiOn, you cannot e@ect speed.
If you ‘demand s;pee_d,; it 1is very.difficult. to expectls,erviee.' Excéptions_
to this pa;r_ad:ox result ﬁ"om.the_ application of money. This, in .turn,
indicates that the subject ,aiféas concerned are of great ééondznic; miliﬁary
or social Si.gnifiéahce; " Probably s million dollars would solve the world
bibl-iog'raphic% organization problem in library s;ﬁiehcel - but that million

would have to be used year 'a_.fjter. yeai'.

The fact of economic significance can already be seen &t wor_k'fin
library science. National government funds are pouring into those areas

which will aid the national economy in some way. Documentetion arees

“have benefited hore from this than the ,so-cailéd "stand.ard" practices

of public and adademic ii‘braz;ies.83 " The millions that have be'en" spent

on automated indexing,' end computerised informetion retriewi,al, mechanical

transiatiom would not have been givén unless those arees were. seen to

, S3C!l.ulD1'\’.l&, C. Introduction to the: ADT Annual- Review. IN:. Annual
Review cf informatIon science and ‘:Eecﬁnofcﬂ,' Y. RNew Y”ork, Interscience/

ey, m' '
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have economic significarice. Some of the sages of thé profession in the
U.K. are keen to highlight the worst idiocies of 'more money than sense';
misteking the extreme for the norm they make- your professional cred§ a
caricature of itself. To this writer'there are signé that the U.K. ié
f21lowing, aibeit on a smaller scale relative to the U.S. but large enough
relative to U.K. research in general, a similar path towérd excess in some

rescarch areas.

. The second paradox which I wish to emphasise centers.around the
locality of the service given. If the service is truly local (i.e. each

person serviced- by his own institution) then services begin by'being

‘tailored to the needs of the individuszl and continue o refleet that -

individuals changing circumstance. However, local services are limited
by the materials available and the limited skills and language knowledge
of the operators of the service. DNational services tend to have these

skills and access to matericl, btut they dim at a hypothetical average usury

individucl needs tend <7 be ignored. Internuational single language sexrviocos

-tend to heve the greecest expertise and access to the most meterial, btut

they aim at national average users; individual preferences disappesr com-

pletely. It was once thought that SDI would solve this perasdox, tut
N 8l s .

reactions from one experiment and my own experience in trying o

establish the subject interests of litrary school faculty, tend o make

PBATTCHISON, T. M. Investigating SDI. ASLTB PROCEEDINGS 17{12)
December 1955 343.353. T AITCHISON, T. M. & CLAGUE, £. P. - Selsctive

dissemination of informetion project. Report. London, Nitionol nlectronics

" . Research Counecil, 1966.
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this impossible of realisation. Tt is hoped that the snrveysvsuggested
earlier (and postulated telow) will solve some aspects of the above

paradox.

The librerian's first need is fast access to internationzl information.
Since fast access is‘the aim of this service, we can expect very few

services to be performed for us. If we postulate about 10,000 documents

- (all forms) per yesr that exist within library science or are relevent

to it; the'service has to sppear frequently enough to muXe each issue
capable of being scanned from cover to cover. Fortnighfly publicetion
would keep each issue to under hOO items. Having sald this, we must

acknowlcdge thau many users will not scan the whole 1ssue. This makes

some form of subject arrangement, necessary, but, since fast'access'is

the overridlng alm, this subject arrangement must te easy to apply Therc
are grounds for experimentatlon here, this is possible since this service

is a new one and there are thus no problems of-contlnuity and the service u
does not cumulate and thus compatab1l1ty from issue to issue is nct requ1red.
As part of the annual survey (suggested for all three services) users could

be asked wnich subject-arrangement they prefbrred. .

Ec°nomic parameters would also effect the ehoice of pbssible-arranve-
ments. The. method of arrangement must not be so difficult to use thet i.

delays the appearance of informat1on. The system used;must not_acu as a

‘barrier to fast access or involve a two-step retrieval procedure (from item
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to source of item via a code). To save time (emphasising again the mgin
purpose of the service) titles in foreign languages would not be translsted:

their sutject content being revealed bty the subject arrangement.

One final point about the subject arrangement concerns the danger of
over exact classification., The system used must be an edequate 'signalling'

device without the error of over exact specification. This latter mistake

"'hides' material under too specifie deseriptors. An adéquate signalling

system in a fast access information service invites the user to browse
through fairly lafge sections of the serviee.. Because_it is'nqt darr&ing
out ény_deep subjecf analysis it should not *'lull' the user into bLelieving
that suech analysis has been cafried out. As. an aside we might highlight
the worrying trend in some of curient proféssional reSearch,which_ié'direct.
contrast to the method of thought of the ereative person. Our ﬁalk of..v
precision, recall, relevance or very specifiec SDI, reinfofces the trecnds |
toward specialism built in by education and economic need. :I have dealt'
with this elsewhere85 and wiil close this aside by‘adapt;ng Shera:gc

information indicating services do not equal cogitation, the& should

prepare the way for. it.

“SCORRIGAN, P. R. D. cited at “2 above, 125.

.
265u

: ... education is not a substitution for experience, tut s preparasiion
for it." SHERA, J. H. & PERRY, J. W. Changing concepts of classification...

TN: KAULA, P. N. Library science todny. London, Asia P.H., 1955.
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Heving outlined the service in general terms, we can consider some

. practical details, The service should be based on an international range
‘of information within 1library science and a more limited range of information

_ Tor subjects relevant to library science but not part of it. Since the aim

is feost access-there is & relationship between the age ef 8 doeument_and
the decision to include it. Everything discovered which is over six

months old should'net‘feature in the fast access service,_its place is

in the permanent record since its function is completeness of record. The
International Committee nenticned above should agree.on which journals
represent the-core list and ‘the fortnightly service would be complete for
these journals (except non-relevant advertisements and non-relevant book
reviews). It can be best understood as a semi;automatic serQice; non-
deseriminatory in what it lists within the core arees._ Core journals wnu}d
need to be air-mailed to the service. The service would also nee access
to a wide range of national bibliographies and listing services (particularly
of a fast access nature, e.g. IC Proof sheet serV1ce) and relieb]e iorward-
listing services. Similarly lists of theses and research material would
necd to be aVallable- Material beyond the core 1mposes a considerable
strain. For relevant material in unusual host periodicals, the service

would either need access to its own store of world serial literature; could

poach on other fast access service listings, or would need to rely on indi-

viduels. The 1atter method hes many faults, witness the problem experienced
by'gé and £§é' The middle path (*poaching') has the disadvantage that
material would thus be delayed in proportion to the speed of the service

35




3

from which material was posched The first choice (access to world sefial
llterature) is not too utopian; since a few months experlence would soon
_reveal the second core of Jjourneals which frequently contain relevant

. materisl.” Relevant material thidden' in books is much'more_difficglt

and here, as for the really out-of-the-way pericdicai.article;'thereiis

a need to rely on individuals. As mitigation, the fnternational Coanmittee
could give each national sub-committee reSponsibility for :journalu or

subjizct areas for this kind of material

This leads to the problem of who should‘prodﬁce'the séfvice and what
its pricing and distribution policy shouldbbe, Since tho.U.S;A. prodnces
the majority of English languege materisl, it seems fitting thét ths.U}s;A.
should be the Host country for such a serviceL Its location within the
U.5.4A. vould be influenced by access to the various types of mntericl
listed above. Without knowing the e1at1ve disadvantages of the varvous
possible locations it would be foollsh if 1 nsmed one, but the newly created

ERIC Clearinghouse would however seem 1o have some advantages.
. d : ntag

As far as distribution policy is concerned,"we ate driver:to the
conclusion that since spesﬁ is of the e°sence we must eons :der o twn stsge
distribution policy. Tt is suggested that the centre hand;e disﬁributinn
zsLhzn the U.S. and that it send to euch national disttibntion.centfc_ the
professional association),.airmail proof of each issue, 'The_national
Aictritution centres would nndertake_dist;iﬁution.within the count?yi This

brings us to pricing policy: since the zim of 2ll services is to eneourage
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zeceass to the literaturc, priccs ahould reflect this aim ond not deter

uze. TFor this reason free d*‘*r*knfion i° the nin (T*o L;pre 5 Tnfﬁrm=t~ﬂv

from Hungary is a free serv1ce) and possibly the two‘step dlstritution
method mekes this possible. Profescsional associations‘couid see this °

service as part of their overali assistance to members; making a direct

. payment. to the centre suppljing ‘them with copy and. bearing the postage

costs from thelr own funds.

A further advantage of the two step distrlbution method is that to
some extent it throws the problem of self- sufficiency 1n Jsurnals covercd

onto the natlonal profe551onal groups. nach national sub-commlttce could

guarantee at least one location for every serial in the core collectzon.

Loans or photocoples could thus be arranged. A third step could bc Lntroduced
into the. dlstr*bution method, particularly in large countries, where areau
dlstrlbutlon centres distrzbuted copy to their useru (e g. llbrary chool '

ilitraries to faculty, students and local nbr_a_rians).

The fortnightly serV1ce deseribed above attempts to’ satisfy the.
need for fast access to current information. The second 1avel uervice a
is én zttempt Lo satisfy.the need for comprehensive cove;age of the whole
record. Since thé fast access service has & 1life of a single issﬁe,'We

need the second level service published mbnthly} However, the monthly

issue of the second level senice should not be regarded s a le«t'l on

of the two preceding fortnightly publications._ The two uervices ha"e
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different functions, the monthly service aims at completeness. 1In the

‘monthly service the subject analysis would be more structured toward the .

retrieval of specific information. As well as deeber subject analysis we

"can expect several other services from this menthly publicastion - first

where the document demands it, doutle entry may be made;97 second, titles
not in English should be translated, and third the serrice should cumulsate.
Like the fortnightly'serﬁice tne monthly publication should be comnlete
for the select list.(internetionally egreed) of core journals.. Since its
aim is completeness it should inelude an iteﬁ no matter how iate this

eomes to its notice.

. For reasons of economy wWe cannot require more than an index from
this service' this 1is the most suitable form for a comprehensive record
of the literature. Unlike the fortnightly service I think that this

monthly service can be created from an existing publication: Library

Literzture. To suit the service postulated above, LL will need to. '

expand its coverage of core journals; achieve-access to a ‘range of IWbrar'
seience information‘in book, pamﬁhlet'.theSis or report form (unlike the
fortnlghtly service, the monthly 1ndex must be based on actual documents
not secondary sources, its subject qnalysis demands this &nd it will be

Teor o discussion of this see: RANGANATHAN, 5. eeuage
multifocalness and slant in a document. IN: RANGANATHAN 5. R.

- NEELAMEGHAN, A. Documentation periodicals. Bangalore, Indian St atlstxcdl

I;sti tute Documentatlon Research and Training Centre, l9u3 (DRTC Seminar,
1 . . :
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a source of data), and be putlished monthly. It would need to utilise
the rest of the H. W. Wilson organisation to ensure adequate coverage

of fringe material and core material océuring in unusual host journals.

-~ v I would prefer to see the new LL come off the service basis and move
" to a straightforward pricing policy. I suspect that a median price in
the upper range of £he present policy, will .not lose many subscriptions.
Since the néwwgg will aim to be 2 complete record of information, I am

sure that new subscriptions'will'be-forthcoming.

“.The*present indexing s&stem,used in LL is not fhe.moét efficient;-
The start of the new service would seem & useful period to introducé,a
new subject structure, the‘intervéning period offers an opportunity for
an overhaul of the indéx language and-strgctuie.  I have used'the‘occasion
of two reviews to comment8$ on some faults of indexing servicés arranged
" on the dictionary principle and some of fhose criticisms.éan bé’made
.against L. I urge upon the_néwiéé_a sur?ey of its ﬁsers at the end of

the first year under the new system.

. The third area of need whiéh we have earlier postulated, was access
to foreign thought and development'throuéh ebstracts in the'Englishglanguage.

If we set on one side, for the moment, DA and AJ (because their subject

: f8pritish Humanities Index [Review]. JOURNAL OF DOCUMENTATION 21{1)
.- March 19€5, 70-13. Gulde to Indian periodical litersture [Review].
: 'JOURNAL OF DOCUMENTATION ‘21(3') Lqeptember 19'65, 208-9.
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eoverage 15 deliberately narrow), this lemves LSA. From Whatlcy‘Sjtutlvqh
of periodicals contributing the most abstracts to LSA .and dilchrist‘s;
analysis9o of sbstracts by language of source document, together ‘with

an examlnation of any issue of LS4, wve see a heayy bias toward English

language source documents.

I feel that some of this arises from the anxiety which the.editor
of LSA must feel when meking his selection of ebstracts for'eachﬂissue.
-He is unsure‘whether another service will cover an item.  If we cén giye
the editor this assurance he could be more selective.in.h{s;abstractingl”
(there is no need to attempt_tlanket‘coverage) or the use of‘space (several
{tems in LSA.are index'entries only).‘ What we can demand of thé'abstract4ng4
service is the provision of abstracts which cen be used as document subtsti-
tutes. Three xinds of abstracts are needed- brief abstracts of statistical
"reports, medlum abstracts of ‘major contributions to theory or descrlpticns
‘of pract1ce (not routine reports and not personalised accounts), and -
'longer obstracus of 1mportant developments abrosd where the orlginal
.source document is in a foreign language.’ All these abssracts should ve
informative and'not indicetiue If we relieve LSA of its doulle ,urden bl
.coverage and abstract1ng, and allow 1t to be selectivc by'criterla AP
excellence and 'the need to know*, we can espect abstracts of the major

research reports, theses and btooks of the year also.

"OWHATIEY, H. A. cited in 26 above, 25.

90GIICHRIST, A. cited at 20 ebove, 72, Table 7.
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If we postulate the above coverage, putlication should be every
two months and the target should be 500 abstracts a month (2000 a year),
about 50% being translation abstracts from foreign languege originals.

We could rename the new service International LSA,'since it would te

international in coverage.

If the new service is to be adequate we cahnot ezpect'ﬁhelexisting[
organization to be able to create the new serVice. LSA debends on a
part-time editor, funding by subscript:on, and semi-voluntary labour..

Since it will beuefit the profession in the English language bloc must

give support, either by direct fUnding (from the professional associations

in each nation) or by assistance toward its production (each country _
guaranteeing to underwrite the salary of a section of the work) Those _
aasociations ‘which wished could include ILSA in the services to members.d

Where the new service should be situated I am not sure given'uhe inter-;-

 national support envisaged above one imagines that the Librery of the

Litrsry Assceistion has the serial literature to support this seruiceah

The new costs would be for staff and printing and“distribution:costs;_

T am not sure whether the existing subject arrangement of LSA is

fitted to its new rolie. Since abstracts are docum'en"t.' subSt'itutes we

should demand a more: exact subject arrangement, possibly involving the

use of a classification system. The subject index could then refer to

subject descriptors (notation)-not to abstracts., Dissatisfaetion with

‘the index is one complaint frequently made’ against thebegistinglLSA.
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I urge on the new ILSA an annual survey of users as for the otiher services.

We can now tabulate the new services:

LIBRARY SCIENCE INFORMATION (LSI): Current Awareness

. Fortnightly.

Comprehensive of core journals .
Comprehensive of core books, pamphlets, theses, research
reports, conferences, symposia

" Selective of fringe areas; material judged by date

No translation of foreign titles

General subject arrangement. Experimentation during
first year I

Non-cumulating

- low-price/free. Two (or three) stage distribution

Survey of users.

‘Produced ‘by? (ERIC Clearinghouse)

el i

LIERARY LITERATURE: INDEX ~
Monthly
Comprehensive of core journals :
' Compreliensive of all other relevant material wherever found
vhatever form. :
Translation of foreign titles C '
Specific SubJect arrangement with revised subJect headings/thesaurus
.. in use :
Cumulating. Annual. Five yearly
Standard price. Direct distribution.
Survey of users - - . : o
Produced by H. W. Wilson. 'Possible co-operation with Centre
producing 1: : ‘ o . : -
INTERNATTONAL LIBRARY SCIENCE AESTRACTS: ABSTRACTS

'Every two montls

Selective within core areas
Highly selective within fringe

" Translation-abstracts:

K ‘Possible use: of classified arrangement
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Cumulating annually via author, title indexes
coded to @bstract numbers; subject index
coded to classification. Five yearly
cumulations of all abstracts interfiled end new
indexes to the fivé yearly cumulation.
Standard price. Direct or indirect distribution
Survey of users :
Produced by? (International funding via International
Committee, work done at Librery of Library Association?)

This leaves two services: . DA and AJ, both restricting themselves
to documentation and allied topies. Given the existence of AJ, with
monthly publication and its vast coverage (over 35000 absfracts in 1967),
I wonder whether there is still a need for DA. It was brought intc being
(one presumes) by inadequate coverage in existing services, but this wes

before January 1967; since that date AJ has been appearing with four times

as many abstracts.

Given the new paitern of services (liSted'above) and given that
they will cover documentation as one of the subjects within library science,

does DA need to continue? Neither old LL or 0ld LSA were tuned to their

\

ﬁeeds; they would be.underAﬁhe new system. .Eéé'is not usefulAto the
documentalist at the moment,d but over 10%:of the actﬁal abstrﬁéts‘iﬁ
the first issue qf DA ere taken frpmpkgé and soﬁe of thése aré from U.S.l
jourﬁaisl' Many enfries in dll'iSSues of 2£ to daﬁé'are index éntries

(or 1ittle mofe)::'théy would have faster. access of this kind through
' 9lGIICHRIST, A. cited at 20 sbove, 69, line 9 of text.
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the f‘ortniphfly and monthly qervicc, proposed In tho le\ anor
developments would be covered including major resesrch reports, and the
new ILSA will sppear every two months. The Qé, or rather its sponsoring
organisations, will be in a position to inflnence the core.Journals for
the first tworlevels of service and to influence the balance of abstracts

in TLSA.

The DA machinery c:ald if they wiszhed act as a feeder-for the A
service, although whether this is possible fromvthe ﬁaS.A. Side or
acceptable from the U.5.S.R. side is another mitter. I think that DA
has done some pioneering work in its method of production and some. of
its indexing techniques, but its continued existence after the initial
stages of the new serrices would be increaSingly anachronistic. fhe
new services aim to serve all Library sciénce,7p5rt of'whichﬂ(as DA

has demonstrated by material taken from Library Science Abstracts) is

called documentation.

Before comparing the postulated trio‘cf serV1ces'witn *hefexioting
s:tuation and Whatley's survey, I wish to comment on some by-products

..from the new service. It should be . possible to take from the new suyle

-LL sectional bibliographies for specific Subject areas (e [ new
developments in documentation, library buildings' the use of computers

in library administration) and- to couple these b*bliographies with relevant

translation~abstracts-from'the new ILSA. 'The“resultins'snrveys could either

4
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be published as they stand or sent to specialists who would review the
literature listed/abstracted on the 1ists. There is & demand for special
subject listings of this nature, elther for the researcher beginning a
project or for‘faculty at library schools. They can be produced for

relatively little effort.

This was doune for the 1st and 2nd issues of the Annual‘Review of

Information S:ience and Technology (Interscience/Wiley, 1966, 1957), but

they nad to bte compiled hy SDC or Annual Review staff. This kind of work

can be a semi-effortless by product of other adequate service. I know

that in the case of one five yearly review "ithin library seience, much

“of the time of those preparing the reviews is ‘wasted on simply discoverlng

vhat has been written.

The advantage which the postulasted system has over the existiné

'pattern is that international coverage_through co-ordinated services on

three leVels, meke availegble to.the English language world the {otal.
informecion file of library science'information. Each service will
survey its users and modify'its services in response tc feedback. The

user and information surveysvSuggested wlll lead to modifiCations'or

_possibly abandonment of _some of the services which I have postulated.

My 'model' it is emphasisea is based solely on this wrlter's view of
the existing sys«em.. The system proposed is-also amenable to adeptutions

in. technology Whatevez technology is used there is still likely t» te

a need for fasL access' a complete record of all existlng informat:on,

.l

,idocument substitutes, partwcularly from foreign language originals.
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Whetner these arrive Lhrough the post, on & console,.or dialed on

- long distancc belefacsimile, or are soorcd on micro-chips, the needs
:'remain. -The biggest poss1ble change would arise through suech’ develop-
ments in>technology:that made:national services,capable of being[tailored

-

. to individual needs.

My proposals'differ from those of Whatley.gé'.My main objections
to his survey and proposals centre around the appearancc of prior |
. considerations which seem to permeate his report Whilst I can te charged
with similar a priori beliefs, mine open opportunit'es, they do not ossiiy
or limit still further existing 1nadequacies.v There is & deuectable

ombivalence in hlS survey (which nay be unconcious) towards surveys of
uers; several of his recommendations are made as concrete statements R
.without possibility of Variation :ftgr any-survey. Hls method of uro;_
’ deing access, through abstracts, to foreign language material involVinr
“a-two steu process, woald seem to gglay the bime when, say, the Engl1sn
languuge reader, vould have access to 1nformation on foreign develouments

have had the view represented to me that library 801ence is a slov soft
disc Jpllne and there is no urgency in obtaining access to 1nformation.'
This seems to me & view which bears little- relation to the real world; a
world which, w1thout adoptlng the . stance of the prophet of doom Vith his
image of the continents subs1d1ng beneath the weight of paper, is JbVlDuSly

producing information at an accelerating rate Necessity-is foreing

OR2HATIEY, H. A. cited in 26 above, 68-70.
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librarians to move from defense to attack, the literature of attack is

the literature of science. T think that'this post-war period has seen
library science harden to the point where the problems havé been s;andardised
~and interﬁationaliéed, where an Indian University Librafién shares the
problems of a French documentalist. The timéé are changing and we néed~

 new services to acknowledge ﬁhat change.

This brings me to the methods df'financing the new .services. And
to the Couneil on Librafy Resources. I am aﬁazed.that CLR has so rarely
made any grants which ﬁélp the flow of information to lfﬁréiians; most
of its grants SpOﬁSO? reéeafch wﬁiéh produce fresh publications that are
lost.in the total store of information through inédequqte conﬁrol.. Fér
better for CIR to 'iubricaté! the flow of ekistihg_information to thése

who need to be made aware of it, than add to'the”weightboflunknown materiel.

It iélto_CLR that I suggest the Interdatiohél'éommittée turn for
its finances - for the two surﬁeys, for tﬁelinitial costé of the three
qew'services énd for éraﬁts.in aid as new areas of need afe révealed,
There is an ébvious need for co-ordinafion 5etwéen the thre?jservices:
somé'sort'of execﬁtiVe committee of'the editors of the three services

‘plus a co-ordinafing eiécUti&e #gcretary. The.fortdightly service will
have relatively iow césts iz if'is basedgpﬁ'ad existiﬂg collection of
literature which is adequaie!iiz the two step distribution metﬁod is

adopted. The Editor wi11 obviously be-professional, he.may'néed one or

47



k6

two professional ussistants and there will need Lo be clerical ataffl.
The probiem of.financing tﬁe increase in scope 6f‘££ cou}d be partly |
lessened by a douﬁle use_of séfial 11térature from thé fortnightlyl
service centre, or by siting the editorial work of the LL at the fo:t-
nightly centre. Funding the expansion of the new ILSA ié iargely a
stéffing prob;em (parficulariy as translator-abstracters will be
needed), distribution and other.editérial costs (materials) should be
amply covered by subscr#ption. In all cases'we.might-find that . CLR

needs to help for the-first'year of the new services.

Unless I be pictured as the man from the Marshall ﬁlan, let us
examine the speeific situation of the U.S.A. To begin with allow me

to ‘quote Pings:93

"The United_Stétes contributes more than any other to the

scholafly record of nursing and consegnent;y shbuld havé the

" greatest concern thét tﬁe system of bibliogfapﬁic éontrol be
devised to ensure, in part at least, an effec£ive use of this
record. On the otﬁer hand, even though as a nation the United
States contributes thé most_t§ the écholafly record of nursing,
it still puElishes lesslthan ore ﬁhird of the total and, conse-
quently, if ﬁhe practise of nursing in the Unitéd States is to te
recognised as being &n art and a science, then its_interest must

be internztional in scope."

23pINGs, V. M. cited at 79 sbove, 105.
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Substitute 'library science' for 'aursjng' and I could not have

expressed it better myself. The U.S.A. glves m,uehl to librarianship

but because its needs are great it must take much elso; to allow it to
take it must have access to world information on library seience. To
pro#ide that access you need an adequate range of services whica indicate
the ekistence of relevant information. By offeringlthese services to

the English language world, by co-ordinating then thfough an International
Committee Trom that world, you_gain'muchﬂ The other countries will assist

where they cah, by distribution of the foftnightly service, by direct

funding oflILSA,_by national self-sufficieney in journal literature: we

. can help out when the services are going, only the U.S.A.'(or more eXactly

CIR) have the resources for inception.

Subsidiary funding mlght be posoible through Unesco, but an
internationel organization might well dbject to funding & single 1anguage
bloc's services. There is no reason why the postulated surveys and
services should not be coﬁied By other language gfoups and.perhaps in.
some Erevhon gbout Nirvana yéar there will be a series of international.
services based on the same set of Journals, produced in internatlonal
harmony, by Unesco. International agreements take time. Let us begin
with the English language bloe, the largest reading language bloc in the

world, after the Chinese.



un

_As a final note I would state again that my system is simply that;
my own view of possible developments. It is a point from whiech discussion
can begin; a polarisation from which others can be repelled, or toward
which still others can be attracted. The best system can only come from
a discovery of vwhat users actually need. I close with Shera:9h

",.. one must first decide what system is best suited to
one's needs and leave the problem of its financing until all
other considerations have been tuaken into account. Eventually
circumstances may compel theltailoring of the suit to fit the
cloth, but librarians should not argue from poverty, and should
compromise with their ideals only as a last resort. Above all
the librarian must know that he is'compromising, and how much he

is losing in the bargain."”

January, 196

SUSHERA, J. H. On keeping up with keeping up. UNESCO BULIETIN FOR
LIBRARIES, 15(2) March-April 1962, 45, paragraph 2.
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