E

O

DOCIMENT RESUMNE

ED 050 515 EC 032 229

AUTHOR Deschin, Celia S.

TITLE Pamilies in Trouble: A Comprehensive Family Rating
Technigque.

INSTITUTION New York Service four the Handicapped, Newvw York.

PUB DATE Sep 70

NOTE 38p.

EDRS PRICE EDRS Price MP-$0.65 HC-$3.29

DESCRIEFTOB8S *Behavior Rating Scales, #*Demonstration Projects,

*Exceptional C..ild Research, *Family (Sociolonical
Unit), Pamily Influence, Family Problenms,
*pPhysically Handicapped, Social ¥ork, Test
Ceoastruction

IDENTIFIERS Conmprehensive F.mily Rating, New York

AESTRACT

As part of a demonsirat.on project to determine the
effect on the rnental health of physically handicapped chiidren of
integration witn their nonhandicapped peers, .wo research instruments
were developed. The monograph discusses one of the testing devices,
the Comprehensive Family Rating. After a brief summary of the
project, a description of the instrument, which examines the child's
handicap and its effect on the household, parental attitude and
parental handling, is given. Scoring for the three components of the
test and utilization of the technique, using illustrations from the
project, are also described. It is the author's opinion that tke
techiique could help to clarity parental inability in child rearing
by strengtheningy the social worker's sensitivity, insights, and
skills through lessening the need for generalized value judgmeuts.
Other documents related to the project include EC 032 228 vhich
discusses the Self Image Evaluation, and BC 032 230 which is the
final comprehensive report on the project. (CD)

RIC

Aruitoxt provided by Eic:



EC032229

wn
"
W
o
(V)
(]
[ |
Ll

FAMILIES IN TROUBLE

A Comprehensive Family Rating Techniqus

ek sHb Bt

US DEPARTMENTOF HEALTH EDUCATION
& WELFARE
LFFICE OF EDUCATION
THIS DOCUMENT MAS BECN REPADDUCEL
EXACTLY AS RECE'VED FROM THE PERSON OR
ORGANIZATION OPRIGINATING (T POINTS OF
VIEW OR OPINIONS STATED DO NOT NECES
SARILY REPRESENY DFFICIAL OFFICE OF DU
CA™'ON POSITION OR POLICY

Mrnograph II

By Celia 8. Deschin, Ph.D,

Research Direotor

Childrent's Integration Prnject

New York Sorvice for the
Handicspred

Septeuber, 1970

1




EC0322

TABLE OF CONTENTS

e
~—
m
O
V)
S
(o
d

Page
BACKGROUND DATA eceeasonvvcassasssersscnsnns 1
INTRODUCTION TO THE COMPREHENSIVE
FAMILY RATING TECHNIQUE (cisssvocecaannos 7
DESCRIPTION OF THE COMPREHENSIVE
FAMILY RATING INSTRUMENT seveecocecrsvans 12
Effect On HouseLold seeeerzostocscosses 14
Parental Attitude .iiiisieessenncsccnns 15
Parental Bandling ...ceeevecccocroesae 17
SCORTNG ccsesessascssetstsssansssnsesonscenns 18
Effeot on Household seereeestossnsennas 18
Parental Attitude ,.ieieiiteececnceannns 19
Parental Handling s.ecevsevecococoesens 19
UTILIZATION OF THE TECHNIQUE .ceevesassceans 21
Illustrations from the Childran's
Integration Study viseeeceivveanaans 25
REFERENCES ¢iosccttcqtorasscatsansststctnnine 36

35 e384 3 30 Hatle

2




BACKGROUND DATA

During the preparation of the chapters on methodology for
the final report of the Children's Integration Project, it became
increasingly evident that there were two research instruments that
had wide applicability to the entire field of social work practice
These were the Self-Image Evaluation and the Comprehensive Family
Rating.

Jt was decided to present the two instruments in monographs,
the Tirst one being a discussion of the Self-Image Evaluation,
Although interprotations and conclusions can be drawn from each of
them independently, a fuller appreclation of & person in his en-
vironment can be had by the interrelation of the .two.

As the Comprehensive Family Rating evolved out of the Chil-
dren's Integration Project, and as the Self-Image Fvaluation was
further tested by this project, a brief summary of the Final Re-
port is included here to provid. the research the setting in which
the instrument was developed.

The Childrsn's Integration Projeotl, co-sponasored by the
National Institute for Mentel Health, was & atudy of orthopedi-
cally handicapped children and their families who partioipated in
a two-year demonsiration, The objective was to evaluate the
effect on the mental health of children placed in organized group
activities in community centers and ssttlements. "Mental health"
was defined as the child's social funotioning in the home, in
school, and as reflected in his self-image. (It was assumed that
if the center experience could be reflected in improvement in the
child!s self-image, this would be a most important indiocation of
improvement in mental heslth,)
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The two major hypotheses of the study were that (1) the mental
health, as defined above, of orthopédically handicapred children,
is improved thrcugh association with their non-handicapped peers;
and(2) that the satisfactory integration of handicapped children
into the New York City neighborhood centers can be accomplished
without the employment of special and/or additional center staff;
or without the need for special training of staff or apecific
equipment,

Following t'.e casefinding and screening, 230 children aged
6 to 12, referred to the study from hcspitals and school health
clagsses, met the study's criterla: (1) that the disabiiity be
visible by the child's non-handicapped peers; and(2) that the
disability not so severe as to preclude participation in some
group aotivity,

The project officially began April 1, 1965, The demon-
stration in the center programs took place during the twc years
(October to May) of 1965-66 and 1966-67, AL the bhegiuning of
the demonstration ohase, 45 community centers in Manhattan,
Brooklyn, the Bronx and Queens were prepared to accept the 170
children in the experimental group, aged 6 to 12 years, There
were 60 children who were not assigned to a center program, who
yiade up a control group,

. The bausic data from children and their families were collected
by means of depth interviews at 3 pointes in the demonstration:
hefores the center programs began as a basis for measuring change;
at the end of the firat year; and at the end of the second year.
An important part of the interview schedule used with ths child

Guae a series of self-image questions and sentence completions
ERIC 2,



which was repeated in the interviews at the end of the first and
second years of the demonstration and used to assess direction of
change, positive or negative, in the child's self-image. Simi-
larly, the parent interview achadule included a geries of ques-
tions distributed throughout. The latter was designed to elioit
direction of change in parents! attitudinal and behavioral re-
sponses vis-a-vis the handicapped child that included comparison
with the handling of the non-handicappesd siblings from the first
baseline interview, The responses tc these questions were con-
ceptualized into the instrument, the Comprehensive Fam‘iy Rating,
which is discussed in this monograph.

A comparable prccedure wss used to obtain direction of change
from a baseline evaluation by the child's teascher at the be-
ginning of the project and at the end of the firat and second year
of the demonstration, This evaluation was divided into three
components: Academic Functioning, Social Functioning (relation-
ship to peers) aud Relationship to Teachar,

The group leaders &t the community centers desciribed the
extent and quality of the chila!s partioipation; and all of the
children, including the study child, listed the membsrs of ths
group in order of prefersunce.

A Change Scale was devised to show:

1, Change in the ohtld!s behavior in the home as evaluated
by the mother;

2, Change in tho childts funotioning in schcol as evaluated
by the teacher;

3., Measurement of change in the child's self-evaluation,
On this scale, change in & positive direction was shown by 29.6

percent more children in thii group (who had the centar experience)

Q -3
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than in the snntrol group. Further, the controi children ¢id less
well academically snd in relationship to thei» teachers. These
provided evidence that the Experimental Children benefittea from
association with non-handicapped children and from contact with
the young group leaders at the center,

The following analysia shows how the Comprehensive Family
Rating utilives sensitive communication with parents as a dia-

gnostic evaluation o/ their child-rearing functioning. The writer
belleves "resbondents" in research qtudies have been given

the status of true participants tco infrequsently, In an elusive
search for objectivity that seems to be predicated on the superi-
ority of check lists and pre-coded answars at the expense of open-
ended questions that require skilled interaction on the part of
the interviewer, confidence in the sl lity of the respondent to
give reliahle data has nét been sufficiently developed, Without
observation, listening, and communicating to the“subject”a senso
of the importance of the material he can give, reliable data
cannot b» obtained and objective assessment of the meaning ct the
responses is thereby minimized.,

In a world increasingly depersonalized, mechanized, and more
recently, computerized as well, asensitive communication assumes
an importance not always clearly uncerstood - even in a pro-
fession such as social work that uses communication as a highly
s¢illed teohnique, This is apparent in a number of ways. Especi-
ally relevant is the lack of awareness of tho stereotypes that
peraiat - atereotypes that block effeotive communication cn d4ny

level, und csrtainly on a sensitive level. These may be vestiges

-4
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of prejudicial and discriminatory sttitudes toward low-income
andyminority groups; or the utilization in social work of
theori es incapable of validation; or uncritical accoptance and
integration into practice of theories as if proved., All these
are so Interrelated as to be inseparable, for stereotypes are
perpetuated by unscientific theories.

Especially relevant to a disocussion of meaningful communi-
cetion based on the oconcept that human beings -- young children
as well as adults -- ere capable of self-esvaluaticn, are the
following stereoJypes:

= In gructiog:

nhe persistence of the belief that our clients
and patients are not capable of explaining their
real problen,*

- In research:

Skepticism prevails rogarding interviewees! ability
to provide significant and reliable data relevant
to the research problem® unless the researcher pro-
vides a atructure that limits the responses,

In practioce, the client or patient is not considered capable
of explaining his real problem both because of prejudicial atti-
tudes und uncritical acoeptance of the pyschoanalytic theory of
the unconscious which has long been recognized outside of social
work &8 incapable of validation through acoepted scientifis
methode.2 In research, the skeptiocism ie often mosat preﬁalent
if the respondents are of low-income and minority group status,
Thia has resulted in a tendency to over-emphasize precoded ques-

tions that facilitate analysie of the data at the expense of

open-snded questions that might ocontribute new understanding of

*1t 18 aasumed that the clients, patients or interviewees are in
touch with reality,

ERIC N
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the problem, In addition, interviewess are r~ferred to and
thought of as "subjects" of research,

In the Children'!s Integration Sftudy, described briefly in
this summery, mesningful cormunication was possible with adults
and young children from middle and low-incoms families of dif-
ferent religious beliefs, etnnic origin, and ¢olor, The chil-
dren were aged 6-12, a few of whom had not yet reached their
sixth birthday when firs% interviewed prior to the beginning of
the demonstration, but were in kindergarten, In the writer's
regearch, so-called subjecta are considered participants in the
study. In this role, they are given &n e¢xplanation of the purposse
of the research as well as some understanding of what will be re-
quired of them, e.g., the importance of explaining to parents
why we wished to interview their handicapped child alone so that
the lattert!s participation in the study would be genuinely his
om,3

It was soclal work'a fafilure to utilize fully the Interview-
skills unique to this professioun that provided mush of the
stimulus for conceptualizing instruments to facilitate the most
meaningful communication possible with shildren esnd adults. The
objeotive of this monograph is to gshow the wealth of significant
data that can be collacted through trained interviewers and
actively participating reapondents( in the study, parents of
physically handicapped childra@: and to highlight{ the rols of this
instrumert in enheancing the use of those Jdata in social work

practice in a variety of settings,

8
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INTRODUCTICN TO THE COMPREHENSIVE
FAMILY RATING TECHNIQUE

Too of%sn research 1s seen as mcre or less civorced from
practice, Lack of research cons<lousness d1e, ia the writer's
opinion, to misunderstandinjp about rersarch, ;r v ents sppli-
cation to sonial work practice of highly us-efui tectaoiques that
evolved out of ressarch, 7he Self-Image Mcn 4r.ph snd the pre-
sent monograph are 1llustiative of the value o¢f this kind of
application in the interest of improving soclal work pracilce,
Accordingly, it seems regrettable that so many schools of gocial
work, with the approval of the Council of Social Work Education,
have dropped ‘he thesis requirement and have substitated courcas
in research aleng with, in some schools, practice in ongoing
studies under sclicol »r individual faculty auspices, This may
well be a result of an over-erphasis on statistical meth.cdology
in social work research, based on tschnigues that in many
instances originated in the natural scienceas with far larger
samplss than are usual in research involving people, Hence,
this emphasis is likely to be inappropriate, Criticism of thisa
trend goee back to James Plaht's book: Personality and the

Cultural Pattern, published in 1939, Subsequently, the natural

sciences have been critical of the social sciences (including
social work research) on this score -- a oriticism that seems
to have besn overlooked or bypassed.

Since caseworkers and social workers in group work agencies
and community orginizations gather data that are not always
analyzed critically, or focused sufficiently to make the most

relieble use of the data, the Comprehensive Family Rating Tech-
-7

9



nique has widesproad general applicability end cen bo adapted to
a mmber of different «inds of social agenciss, Obviously, the
Pachnique has the most direct applicability, with minimal adap-
tation, to agencies providing services %o famflies and children,
The need to ass~ss a given family'’s child-rearing functioning has
always boen important in social work practice.-~ even if onrly
intuitively ~- in en earlier period. The rapid and unprecedented
changes in American society reflected in today's child rearing
(not to overlook the influen:e of the child-rearing role taken
over by the mass media, in particular, TV) make this assessment
of special valevarce today,

The Technique described beiow weas developed in research,
Notwithstanding, it grew out of the writer!s extensive casework
experisnce, both practice and teaching, as well &s rerearch that
involved caesework interviewing and understanding of benavior
undertaken while the writer was teaching and conducting research
at the Adelphi Uuiversity Gr;duate School of Social Work. The
uses for the Technique that are suggested in thls monograph are
based on the assumption that early diagnostic evaluation is
fundamental to sound plénning. The research inatrument that is
A part of the Technique was developed in the Children's Inte-
gration Study where it served early to differentiate a femily!ts
role vis-a-vis the disabled child with respect to stimulation
rf his growth and his participation during the demonstration,

Data collection -- whether in research or in practice --
is relatively easy compared to data analysis. It is true that
it is necessary to anticipats that the data to be obtained are
aﬁfficient quantitatively and qualitectively to answer the atudy's

ERIC -8
s 10.



questions or test the hypotheses; or in practice, to be able to
plan effectively, Tatu analysis presents & far more complex
problem, especially when a study deals with human beings. The
writer pointed out a dccade ago:
Relating social controls to behavior is still
a major problem for the social sciences, despite
the availability of techniques of mechanical
processing., As a matter of fact, relianre on the
latter has had the effect of imputing too much
reliabpility snd validity to statistical associ-
aticns, while too little attention s bheen paid
to the importance of careful selecotior of units
¢f behavior and enviroument for correlation, The
stetus of today's knowledge of human benavior and
it relation to and interaction with environment
is such as to make it necessary to recognize that
such assoclations serve to provide clues to a
deeper understanding of the relationship between
docial contﬁols and behavior, They are seldom
dalinitive.

The obaervations just cited are still applicable, The com-
puter age has, if anything, increased reliance on mechanical
methodologiea, Irrespective of the method selected for data
processing, critical thinking about how to conceptualize inter-
view data cannot be left to the computer or to the technicians
who opsrate the computer, especielly when the research deals with
human bahavior aud attitudes of a complex nature. An underlying
essumption is that individual respouses to interview questionsa
provide only partial insight. These should be chsoxed with
add: Yional responres and responses of relevant members of the
family. For the Ghildren's Integration Study, parcats! re-
sponses were.compared with tho.e of the handicappsd child and
other data over and above the wusual ohooks for consistency.
Similarly, conceptualizations of bshavior and/or of attitudes
viewed by themselves are likely to make for distorted under-

standing. For sxample, describing a speocific mother as "over-

-9
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protective™ of her physically handicapped child requires a
variety of criteria éther than ths mother'!s responses and
observatioa ¢f her behavior, It requires: the reaction of the
handicapped cnild to the handling; differentiation in the
mothsrts rearing of the non-handicapped child; her goals and
aspirations for the non-handicapped child; and her awareness
of the meaning of the handiosp to the study child, It is also
essential to know the following: the kind of peracn she is;
her relationship with and handling of the non-hendicapped
child?en along with her satisfactions and/or dissatisractions
with her role within the family., Processing a mother's responses
with raspeot to her handling and attitude toward the phy$1ca11y
handicapped child without taking into consideration factors
such as those mentioned above would provide an incompliete and
inaccurate picture of the character of the child rearing to
wvhich the handicapped child was exposed.

Accordingly, the wealth of data about parents, usueslly
the mother, collacted within a two-year period by mee. ~¢€
three-in-depth interviews had to be conceptualized in a unifying‘
frame c¢f reference if the data were to be used in a reliabls
meaningful and effective way. The framework for this, required
by the deslign of the Childrent's Integration Study Bvaluation,

was as follows:

To be able to rate families on the basis of their
role vis-a-vis the handicapped cbild as to growth
for all the study shildren, both sxperimental and
control,

This kind of conceptuallization ir highly useful in practice

as well, Sooierl workers do not, at least, they should not, mersly

-10
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add informatio» to the famlly!'s record as it is gathered chrono-
logically. New and possibly contradictory informaticn should be
integrated with what has already been osbtained. It is likely to
provide confirmation for some of the data already collected;
reiae questions sbout other data; end, in gensral make possible
a deeper undserstanding of the family as well as ciarify the
direction of goals or plans already made,

For soclal agency use, the dasecription of the instrumant
that follows would be sufficient without a numerical scoring,
Numerical scoring helps to standardize the range of Jjudgments of
the persons making the assesszment., ror research, the writer
recommends a ecoring system as in the Children's Integration Study.
A unifying principle in the conceptualization is the need to
synthesize responses providing insight into attitudes and be-
havior in a way that takes into oonsideration change over a period
of time as well as differences between, for example, the way a
c¢hild views his handicap and the way a parent thinks the child
views it,

Illustrative of what is meant by changc is to be found in
tha remonsas to the same questions asked of parents in three
depth intervieuws during a two-year period, FEspecially illus-
trative is the question: How did you feel when you first learnsd
that your child was handicappad? Wwhen this question was repeated
a gecond and third time, it resulted in & “ruer picture of the
nother's feelings and, in some instances, thcse of the father;
also a truer pleturs of the handicapping condition and changes
it made in the 1ife style of the family.

It was important to arrive at a conceptualization that would

-11
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alloy for classification of the resvonads in such & way as to
facilitate meusurement of change and direstion of change, positive
or n~gative, in thne family's over-all attitudes and child;rearing
practisces, The Corprehensive Family Ratving Instrument made iv
possible to assess the fanillies within a freme of reference of
facilitating or deterring™ the child'!'s growth and, for the ex-
perimental group, of facilitating or ceterring® the chili's mcve
into a new experiunce, the center prograri, Also, thls inatrument
made it pcssible to ascertaln whether there is high correlation
between a comprehenasive view of child-rearing practices and the
child's self-image rating.

The_baaic assumption here is that human heings funotion as
an integral whole which includes, for example, attitudes towards
a handicapped child and the handling of such a child. Various
units of attitudes and behavior need to be synthesized to get a
clear picture of the family's 1life style and the role orf the
handicapped child in it. If the many respouses having to do with
child rearing are considrred separately, even if someé part of this
oehavior on the part of parents are weighted more than others,

there is likely to be some distortion in the interpretation,

DESCRIPTION OF THE COMPREHENSIVE
FAMILY RATING INSTRUMENT

The need to interpret a family as 8 whole sas écourately &8s

pcasible was the rationale for the oconceptualization of the Com-

-~

®There was & middle rating that snoluded both facilitating and
deterring aspeots,
14
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prehensive Fauily Rating that examined the child's family situ-
atlon within the framework of three aspects or components, The
writer arrived at the categorization cf various elements of a
family'!s 1life style cn the basis of reading individual responses
of a large sample of the three interviews to see how the re-
sponses might be grouped most logically in terns of the study's
major hypotheses, Parents' responses were then classified in
accordance with the three components 1listed below:

The effect on the household of having a handi-
ceppsd child,

Parental child-rearing attitudes,

parental handling of handicapped child and his
siblings,

These three components were considered to make up the impact
on the child of the family's child-rearing pfactices and family
life style, Obviously, some of the components included compari-
sons between parental handling of the handicapped and non-handi-
cappad siblings. TFurther, the focus was not limitsd to the status
of the family at any given time, but it took into account tie
direction of change over the two-year demonstration period from
the baseline of the first interview to the third. The second
or intermediate interview at the end of the first yea™ of the
demonstration was used as a barometer for analyzing home changes
that might temporarily affect the self-image rating. For
exampls, & father's desertion affected the self-image of ons child
in a marked downward trend which waa reversed by the time of the
interview a year later. Iuterpraiation of any set of responses
was meade in reference to all the available data at the time, and
was cheocked for internal consistency as well as relevance to theo

-13
15



family's current social situation,

A discussion of the components, togather with the gquestions

that were included in each follows.,

Effect on Household

In the conceptualization of the responaes having to do with
the effect on members of the household of having a handicapped
child in the family, the following aspects of family life were

taken into consideration:

a) The amount of time and attention the handicapped child
required of the mother reasulting from the handicap,
over and above the ordinary needs of children,

b) The effect on siblings because of the child's handicap,
apart from responeibility; for example, a child might
have a younger sibling and indicate -ome resentment, .

o) similarly, the effect on the father and indications of
regentment on his part,

d) Evidence that the child!s handicap interferedwith
parents! social life.

e) Problems in handicapped child's education because of
the handicap.,

Sample quesations in Interview I:
What changes did this make in your 1life?

Does caring for #* make problema for you in the
home?

es No
If "Yes", what Kind ol problems?

a) How do the siblings feel about their sibling?
b) What does # __ do with toe aiblinga?

*The name of the hendicapped child

16
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in Interviews II and I1I, comparable questions were asked
but put in the form of an opinion about any change in the above
since the previous interview to which parents were asked to react,

It has been said that having a handicapped chilad
makes problems for the whole family. The follow-
ing are some opinions that people have expressed
regarding this, (Interviewer should ask for
comments on changes since last interview. Record
should show: Agree, Diragree, or No response, or
include comments,)

a) A handicapped child reguires more attention
end cere than other children.

b) A lot of time haa to be spent going to doctors,
clinics, hospitals, etc.

¢) There are problems in finding a proper school.

d) Othe., children in the family resent specisl
attention to handicapped cnild,

e) Husband resents additional responslbilities
for handicapped child.

f} Other cnildren object to having additional
responsibilities because of handicapped child.

g) Mother has less time to care for other children.
h) Parents cannot have normal social life.
Tarental Attitude
Conceptualization of responses having %> do with parental
attitudes were based on the following:
e2) Parents! description of the study child,
b} Recognition of him as an individual,
¢) The educational goals and work projected for the child.
d) Recognition of poteutial telents and/or skills, or a

lack in psrents! attitude toward the handicap, (i.e.,
acceptance, pity).

o) Parental awarenegs of the child's attitude toward the
handicap and his use of %he handicap (i.e., unusual
efferta to overcomne the effects of his handicap or
exploitation of his handitap to get special benefits
and/or attention),

[MC 15
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Interview questions that are related to the above were:
How does  # relate to his handicap?

Knooks himssif out trying to prove he can do
things he rrally can't do?

Yes No Degeribe
Can you think of times when you forgot 3# was handi-
capped¥y

Yes No_
Can you remember what # was doing at that time?

Handicapped cnildren like normal childyren are all different
and have different kinds of abilities,.

- Have you noticed any speclal talents or capabilities
in 3* ? Yos No

Can you tell me about this?

“ha% are your future plans for your children?
Handicapped ohild?
Siblings?

For education

For work

- Vhat would you like your children to be when they grow up?
Handiocapped child?

Siblinga?
- If someone wers to ask you to deacribe # as 8
person, what would you say?
- How do ycut feel about +* as a person?
- What three words best describs * ?

The above quasticns were asked again in Intecview II at the

end of the first year of the dsmonastration.

These questicns were repeated in Interview III at the end

of the seoond ysar,

18
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Farental Handling
To conceptualize responsss in this category, the following
were teaken into consideretion:

&) The parental handling of the study child in relation
to handling of siblings.

b} If only child, how much indspendence was permitted ithe
handicapped child.

c) Strictness in watching over him,

d) Kind of discipline.

e) Delegation of chores,

f} Awareness of child'’s reaction to his handicaps.

The above considerationa can be summed up in thn question:
Is the child permitted to develop within his capacities, or is
his growth being hampered?

These are questions from Interview I:
- What kinds of chores do you give your other children?

- VWhat kinds of responsibilities for the care of ___  #
do you give to the other children?

- Vhat kinds of chores around the house do you give _ 7

~ When any of your children misbehave, how do you punish
them?

- If % misbehaves, what is the punishment?
- Is your :ighborhood one that ia safe for children to

play out of doors aear Your house?
Yos Ko Reasons:

- Suppose # i3 playing out of doors, would you:

1. Make him stay in own area where you can wateh him?

Yes No Reasons:
him
2, Let/go to a playgraund alone?
Yeos No _. Reasons
hinm
3. Let/go away from neighborh- od only if with another
child? Yes No Reasons:
17
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- How doos __ # react to his handicap:

Forgets it when he 18 doing tkings he enjoysa?
Yes No Describe

~ Parents should be less strict with their handicapped child
than with other childroen.,

Agres Disagree Comment :

The above questions were again asked in Interview III, some

in a more direct form than previously,

SCORING

To arrive at a rating of each of the three components, the
following procedures were followed., In this rating two social
workers who had not taken part in the interviewing and who had
worked with the writer in usstablishing the three components
consulted with each other so ay to use the seme judgments with
a proportion of the families rated by sach independently and thun
in consultation, Differences that were noted were minimal and
would have affected the rating one astep above or below. Ia

highly questionable instances, the writer was involved,

Effect on Household

To arrive at thes rating, parents' responses were assessed
as to the following: the amount of time and attention the hendi-
capped child required (i,v., as compared with the non-handicapped);
the effect on siblings; resentment by siblings and by husband;
interference with parents! scocial life; problemd in finding a
school for the child. The final rating wes arrived at bi evalu-
O'‘ng the severity or lack of severity of tho effsot on the house-

ERIC A

IToxt Provided by ERI



hold and the character of the adjustmeat the family had made to

the child!s handicap.

Parental Attitude

For this rating the followlng were assessed: parents! de-
seription of the child; their recognition of him as an individual
with potential; their educational and work goals for him; in
comparison with the non-handicapped; awareness of talents and
skille of the handicapped child; the child's adjustment to the
handicapping condition and unusual effort to overccme it versus
using the handlcap to remain dependent or gain apecial advantages;
parents! own attitude toward the handicep, i.e. degree to which
parents are able to accept and not dwell on the handicap versus

an over-protective attitude,

Parental Handling

For this rating the following wers assessid: responses to
questions as to parents! handling of the handicapped child in com-
parison with that of the non-hundicapped; or if an only chil<,
how much independence the child was permitted; strictness or its
opposite in watching over him; punishment meted out, delegation
of chores, again in ccmparison with siblings and a realistic
appralsal of tho degree of the handicapping condition; realistic
awareness of the ohild's own reaotion to the handicap. In sum,
the assessment % thoce responses answelred the question: Is the
¢hild vermitted to develop and grow within hié capacities, or is

his growth being hampered or are there selements of both?
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The asgessmetit of each of the above componénts was sum-
nerized by checking one of the follocting evaluatony statements

in each category.

Effsct on Household
- PFamily hus adjusted to the child's handicap.
- Handicap has créated some problems snd/or goms resentment
- HKandicap is a gieat burden on the family end/or has
created many probleme,
Parental Attitudes
- Parent individuali.ea child positively.
-~ Parent generalizes child's abilities and attitudes.

- Parent minimizes or does not recognige ubilities or
talents.,

-~ Parent individualizes child negatively.

Parsntal Handling
- Handling highly facilitating,

- Handling indicates facilitatlion in some areas; over-
protectiveness in others,

Highly or moderately over-protective, or rejection received
the same score and the parentsl handling would be evaluated aa

deterring,

1u summary, the three componenta: Effect on Household of the

handicapped child, Parental Attitude, and Parental Handling were

vach rated as High, Medium or Low in the initial interview and for
each suoccessive interview, thus giving e record of the direction
of change for each component,

On the basis of soores assigned to each of the three com-

Q onts, a comprehensive socore was obtaired that appraise:sl the
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family's child-rearing functioning so that it was posaible to
indicate that a given Gomprehensive Family Rating weas High,

or Low for each of the three interviaws. Further, having the
Comprehensive Family Rating for each interview permitted assess-
ment of the direcvion of change, positive or nagative.

In the Children's Integration Study the “omprehensive Family
Rating was used as & basis for comparigson <d evaluation ¢’ the
study child's self—imagosbefore the demonsiration, sand again ai
the end of the second year of the cdaronstration, It was alao used
to evaluate in the experimental group the role that the community
center exper ience playeld in the child's social functioning in the

home, at school and in nis self-image.

UTILIZATION OF THE COMPREHENSIVE FAMILY RATING TECHNIQUE

Applied to a practice eituation, the instrumeni is useful in
differentiating families whose child-rearing functioning seems
adequate, ir varying degrees, from those in which there is evidence
of problems in child-rearing,

In the Children's Integration Study a& high correlation was
found between the Comprecliensive Family Rating and the child's .
Self-Image Rating. 'hen the former went down, this was usually
reflected in the child!s self-inageé unless there was & teacher
or aome other adult outside of the immediate family, such as a
grandparent with whom the child identified positively and who was
supporting the child's educational and vocational goals. This
aignificant adult was important for childrer. who were between the
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The comparison betwesn the child's self-image and the Com-
prehensive Femily Rating also provided significent data as a
basis for explaining why some study families did not continue
in the demcnstration. Similarly, the Rating could be of help iu
gaining added insight into those families whio do not return to
a social agency after the initial intervliews., It is not easy for
eny pvarent to admit problems and/or feilures in child rearing.
Tnis 1s specially the case in familivs living in our ghettos®
where serious environmental lacks undermine parental functioaing,
Acrordingly, a method that permits sarly assessment of imminent
fmpairment of family functions makes possible & more unobtrusive
and accepting help than is usually possible after br ikdown has
occurred.

Parents whose Comprehensive Family Rating reflected problems
in their child rearing can be assessed ~s to the most effective
way to be of help by compering tha zlues from the Rating with
the perenis' own awareness of problems, In addition, the in-
strument serves to point up the need tv provide help for children
in families where long-term environmental p:-blems and/or de-
privations have already impaired the parental role at the time
that agency contact is initiated, For such children, an early
search for adults wh~ can serve es parent subatitutes is
imperative for the child's growth and fulfillment of his potenti:l.

The Rating may &lso point up early the needs of a family
before serious impairment occurs through breakdown in the parents!
confidence, This occurs in low-income families who blame them-

selvas when unable to provide adequately for their school children

aolthat the latter will not feel ashamed of their ¢lothes and
Q
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lack of apendin;, for example: In some situations, it 1s possible
to anticipats, by means of the Rating and the salf-image in-
atrument, the effects of a loi.g~term illnass on the part of a
parent, and hence provide sufficient support to prevent serious
femily breakdown. Children senss crises and build up anxiety
long before the sjtuations are made explicit to them, I'roblems
other than long-term illuess which create anxiety for young
children are desertion and divorce, the former occurring more
frequently in ilow-income frmilies and latter in middle.and upper-
inccme femilies.

Sometimes a child's self-image may be positive, or (if the
Self-Image Instrument has not been usad) the child's behavicr
may reflect a mora posltive feinily child rearing than is corro-
borated by the social worker'!s avaluation of the family. In such
a saituation, looking into the child's gchool, church cr synagogue
for adults with whom the child may have identified positively
would ke important, especially if tney are not awars of the
family situation and may in the near future not be able to con-
tinus to provide the same kind of support to the child. The
social worker would have time before the child reacted to break-
down in family functioning to present the problem to adults whom
the child already trusts or to find other adults who might be able
to show interest and provide the essential support for the child.

Recognition of early warnings can prevent removal of children
from thelir homes, This is as important in middle olass families
as in poor femiliasa, In the case of one of the study children
from & middle olass family, the mothorfi terminal illness nad

left the fatl,er overwhelmed with problems that, in the last inter-
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view, were reflected in n clder duughter!s leaving the home and
in the downward trend of i%e study ehild':z self-imageg* In
prectice, this situatlon ¢ould have hean discovered much earlier
and sa3sistance given to tas fathei: in his parental role, so that
the child's functioning would not have been affected ii. a down-
ward trend of her self-image. It 1is possible that iesponding
quickly when there 1s svidsence of incipient breakdown may dec much
to restore the familyt!s ~ohesiveness.

Since family funetioning can and does change, the Compre-
hensive Family Rating can be used t¢ ascertain whether change
that occurs is due tn soma temporary emergency or problem with
the possidbility that the family's functioning would then go back
to the lavel previously achieved, or even show improvement through
having succesafully handled a difficult situation, If, on the
other hand, the gocial worker finds that the crisis -- hcrever
hendlad -- has sericusly impsired the femily!s functioning, the
Comprehensive Family Rating "nstrument by means of the three
components, can ts used to ascertain arsas of weakness or break-
down: and how these uave affected the children.

Children are continually saecking strength, stimulation and
models of behavior from udults, Acecnrdingly, it would be im-
portant to build into a child's extra-familial experience some
adult supports. Thess could be in the form of adults with wror
there are indicstions that the child could identify quickly and
positively., This would then give the social worker time to

¥rhe family wes referred to a social agency for help.
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assess what needed to be doue to restore the family's funetioning
and self-confidence in carrying out or resuming appropriate re-

sponsibility,

Illustrations from the Children's Integration Study

In the case of a 10-year-old handicapped Pusrto Rican hoy in
the experimental group, the oldest of three children in an intact
family in which the father earns only a merginal inccrs, the first
Comprehensive -mily Rating placed the family fn the high oategry.
The mother did not treat the handicapped child differently from
the two younger non-handicapped children, Her edmcation and
work goals were higher for the study child than for his aiblings,
The only ciues to any problems that were apparent in the first
research interview sesmed to be o lack of control on the part of
the mother ove:r all the children. They would argue and quarrel
to gain her attention. In addition, the childis self-image wasg
rated in the high range in the initial interview,

In the second interview, the mothsr ~ontirued to praise the
handi capped child and to describe him in _lowing terms. However,
his academic rating in sechool had gone doi-» slightly by the time
of the second parent and child interviews a year later, Likewipe,
his social functioning in school had gone down, (that is, his
relationship with his peers) and also his relationship with his
teacher, The only area in which his funoctioning was of a positive
nature was in the community center, though even there he had some'
problems such as using force with his peers &s he did at home with
his s8iblings out of rivalry with them, '

1t was not until the third and final 1nterview.thab ths
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mother was able to admit that she needed help with the child's
behavior., Moreover, she did not c¢onsider the study c.ild tu be
disabled, so that her treating him just like his non-handicapped
s8iblinge was not really providing equal trevatment. The Compre-
hensive Family Rating had changed fram high to low from tie first
to the second interview fud remained inw at the time of the final
interview, confirming the fact that ths child-rearing function
had changed for the worse, exacerbated to some extent by the fact
that adolescent boys f'ind it purticﬁlazly difficult to accept
physical handicaps, The downward trend of the Comprehensive
Family Rating was noticeable in all three components, In practice,
tha categorization of parents'! responses in the three areas can
serve to provide speoific clues to problems, The femily was re-
ferred for counselinyg whioh in practice can be initieted early
and usually be provided by the agency involved.

In the case of &n 1l-year-old Puerto Rican girl, also in the
experimental group, the first Compfehenéive‘Fhmily Rating was low
and remained low throughout the two years of the demonstration,
At the same time the child's self-image was rated high and and
rena:ed high with evidence of‘gfowth in her rBSponses in the
third and final interview. ‘Her interest in learning peraiated
throughout., She identified with appropriate parsons, and she
expressed a wish "to be smarter.," Her exﬁerience in the csnter
was a highly significant one for her and ehe did well there, She
also had interested teschers and her ﬁéademio ratiné improvad
while her relationship to her teachers remained at a high level.

The home situation revealed the mother as & wearm peraon but
a funotional 11literate, The father who worked had minimal
-26 ‘
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sducstion. The family of seven lived at first in a 5-room dow-
inoome aps~iment with two young adults jJjoining the farildy during
the asecord yeer, (Their relstiomsnlp %o the other children was
not elariyied.) At the end of the astudy ang without the continued
suppert of interested teachers, how long iy it to be expected that
this girl will be able on her own to persist in her desire for
more education, even though sghe may have odtained some of the
interaat in }leaming from her parents? This, in & practice
situation, would sugges’. the focus for conftinued treatment of this
family, &s well cs trying to improve *heir housing. For the
girl, the emphalis would be shat of finding some substitute for
the cormunity eenter experience at the same time that the means

by which she might cantinueq her education were explored, The
following is illustrative of her interest in edwcation,

Eerly iu the study, this child asked the interviewer to tecch
her how to read and apell, adding: "I was in & divuwh class end
I do not know too much,”" She was referring to the fast thet she
was in a Health Class (of ths Xew York ¢ity Board of fducation)
which im 1udas brain-injured and emotionally disturbed children,
Health Classes. the study revealed, under-educates many physically
handigapped children who have motivation to learn and who have
normal intelligence or higher,

Without such an instrument as the Comprehensive Family Rating,
it might take longer to assess the weaknoss in this family's
functioning or to identify the areas in which the above young
girl is likely to need continued adult support that har parents,
through no fault of their own, seem unable to provide,

In the case of an 8-year-old Negro boy in ths control group,
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the oldeut of three children, tha Compreher.sive Family Rating was
in the middle range for the first two interviews, going down to

a low -- that is, deterring rating -- in the third interview. The
boyls self-image went down from the middle range to low in the
second interview and remained low in the third. Ths mother is
desoribed as "only mildly interested" and "passive', Her in-
difference increased until the time of the “hird interview when
she showed slightly more interest. The mother visited the sc¢hool
on several occasions, though she worked in a fectory, The futher
worked as a truvck driver, The femily would not give permission
for the child to be transferred from a Heal th. to & regular class.
The boy had shown improvement in his social functioning at school,
in his relationship to his tsacher and in his academic work. His
identificaticn with adults inocluded his teacher, his father, and
the principal.

This boy's attitude toward school changed when his family
would not geo along with the transfer to a reguler olass, The
teachsr reported that he was nct trying to improve his work and
that he "seemed to expeot help at home with his school work."

The one adult who was standing by him in an area of concern and
aspiration was his teacher, In such & situation, the Compre-
hensive Family Rating could be used to assess whether the family
understood what was involved in the tranafer, or how to support
the boy in his school work; or %o find out whether this was the
beginning of serious imnairment in their ochild-rearing runotioning.
The mother seemed overwhelmingly tired and might need help to
conaider whether she should change her type of work, and assis-
t%noe in finding other employment, Also, since handiocapped

ERIC -28

— 30"



children in Health Classes are bussed to school, this may hive
been ths reaso. why the family preferrad ths chili o remain in
this cluss. Discussion with the parents would clarify these
guestions.

Ir, the ocase of a white 8-year-old girl in the experimental
group, the older of two children ir an upper- iddle class family,
the Comprehensive Family Rating was low in the firast interview,
modiv in the sdcond, and high in the third, The mother initially
had problems in acoepting and caring for her handicapped child.
This situation persisted, though to a lesser degree, throughout
the demonstration, The mother worked end the study child who was
cared for largely by a housekeeper, resented tho motner'!s open
favoritism of the non-handicapped child., The mother was aware of
this, atating that the handicapped child "dsfinitely resents
special attonticn to her sibling." She added that the father
does not pay special attention to the non-handicapped child. The
mothier also noted that the handicapped child getsalong "best with
adults,"

The study child!s social functioning improved markedly in
achool, that is, as regards her relatio-ship to her peors, while
her relationship to her teacher remained at a high level through-
out the demonstration., She had had difficulty reading earlier
because of poor vinioh. with the use of an electfio typewriter,
she learned to read and apell, thereby making progress ia her
academic work, Her exﬁériencé'in fhe éqmmunity center was an
enriching ons. The ohild téld ﬁhe mother‘a great deal about her
activities there, The interviewer reported that the mother talked
fresly of the benefita to the ochiid from this experlence, The
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mother's praise of the center is significant and indicative of

her attitude toward the handicapped child. !"The center",she told
the interviewer, "had a very good physical set-up and a good staff
who did a good job," adding: "Maybe they tried too hard."

“hile it was apparent that the mother's overall handling of
the study child had improved through participation in the demon-
stration, the school and the community center activities accounted
for a major part of the improvement in the child's self-image.

It is also pertinent to point out that the father's warm and
understanding attitude d?d much to neutralize the lack of warmth
on the part of the mother toward the handicapped child, As the
demonstration was nearing an end, we learned of the mothor's plan
to transfer the study child to a private school despite the fact
that the child had made a good social adjustment end had improved
academically, overcoming her visual handicap in the public school,
Moreover, the child expressed concern over this tranafer.

Additional confirmation of the mother's attitude was obtained,
following completion of the demonstration, in connection with a
group thesis by Adelphi University School of Soclal Work atudents7
under the writer'!s direction, This involved interviewing the non-
handicapped siblings of a sample of the Integration Study chil-
dren, Although the mother had agroed to permit the younger sibling
to be interviswed, the latter refused to be interviewed wiian the
student interviewer arrived, The child called her mother and
obtained immediate approval for not partiocipating, The-mother!s
explanation was that: "It might disturb the child.,"

A major question for practice in this situation 1s: "Will

not the mother nesd continuing help in acoepting the child who has
O
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physical handicaps, i.e;, if she is really interested and willing
to obtain help. The father would be an ally in this respect,
judging from our contact.

It is apparent that to some extent the research interviewer
had over-identified with thé mother and thus had not discerned
early enough the negative aspect in the motheﬁfe relationsuip
with the study child, In addition, we found that in families,
middle-or lower-class, improvement in the Comprehensive Family
Rating did not necessarily mean the absence of any problems. It
meant that at least some sources of improvement had been identi-
fied, At the end of onr study, the possibility of obtaining
counseling was offered to each family,

The above case is a graphioc illustration of differences in
the ratings of families due to the continuing bias of predominantly"
middle-class social workers in whom there is & tendency not to
dircern ss clearly (or as early) negative aspects of middle-class
parent-child relationships; and conversely, not to discern as
clearly (or as early) positive aspects of parent-child relation-
ships in economicaily deprived families, In this respect, the
use of the techniqus described in this monograph should be of

valus,
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SUMMARY

The Comprehensive Family Rating technique can help to clarify
parental inability or impairment in child-rearing in a number of
ways: by strengthening the soclial workert's sensitivity, insights
and skills through lessening the nesed for value judgments of «-
global nature. The use of the three interrelated components in
the Childrent!s Integration Study served to facilitate obtaining
evidence for the necessary judgments, through breaking up the
over-all impressions thai?ﬁgggers cannot help gaining from contact
with a femily into interrelated aspects that can be confirmed more
readily through observation, questioning and discussion. There
iz nothing final about these three components, Others can be
added, Expansion of the instrument to include, where pertinent,
assessment of & given family's handling of emergencies in the past
as 8 fourth component wculd, for example, be valuable, It is the
conceptualization that has application for practice in many
different settings in which there is no substitute for profess-
ionally trained and skilled observation and judgment based on
meaningful relationship and understanding of tho individuals
involved, The instrument described in this moncgraph does not
substitute for the akill and sensitivity of the socisl worker,

It can, liowever, stimulate social workers to sesk obJective clues
and dooumentation for what might otherwise remain insightful inm-
pressions, The above skiils together with disciplined :nd sensi-
tive understanding of a wide range of behavior are esssntial
requirements for the use of the instrument,

In other words, the use of the Comprehensive Femily Rating,
34
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as in the case of the Self-Image Instrument, domands more of the
practitioner-but makes possible a dlagnostic evaluation that
utilizes both intuitive insight and understanding and a ressarch
technique in checking intuition, observation and evaluation of

sub jective data, This is 1mporfant, given the lack of scientifi-

cally defensible date as to what constitutes ideal or norma) child-

rearing, £ lack in this respect that our profession could do more
to r1ll liea in the radiocally different environmental pressures
that both incapacitate and capacitate parents in this role de-
pending upon their social oclass,

While the impairment in the child-rearing functioning of low-
income, minority group families seems, at firast glance, to be more
severe than that of middle and upper-middle class families, the
last 1llustration cited is an example of a subtle kind of im-
pairment, despite material advantages, that has serious im-
plications for the children, Wermth in economically deprived
homes, even where both parents work, makes it possible for a child
to seek additional &dult models as well as other forms of support
outside of the hume, Children -- even young children -- are
aware of the ¥ffeots of poverty that ocompels both parents to work,
and to work so hard that they have little time to enjoy their
chiladren,

To the continuing surprise of this researcher, neither social
work practice nor social Wwork research seems to have o&pdoptu-
-alized clearly enough the difference between the negloét of
ohildren of the poor (of which the battered child is an extreme
exampld end the subtle but profound neglect of children of well-
to-do families. For the m;ddlg‘and‘uppgp-class, this is graphi-
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cally illuatrated today by the number of adoleﬁcents who join
hippie movements, try to turn the clock back by living in so-
called comnunes, are hesvily involved ia drugs or manifest a
variety of other forms of slienation, A technique like the
Comprehensive Family Rating can be useful in minimizing the
effect of the social worker'!s bias in either direction.

The Technique has & number of othoer uses, some of which
might be called predictive, as implied in the disocussion that
preceded the illustrative case materiasl firom the Children's
Integration Study. Early assessment of families likely to re-
quire long-term treatment as well as assessment of familles
needing a long warming-up period before being able to accept help
with their child-rearing function are illuvstrations of predictive
uses of the Comprehensive Famlly Rating,

In addition, the Technigue has the potential for setting
priorities in times when lack of staff is a sedous problem, Or
it may'be used to establish criteria for aseigning cases to
students or beginning workers, In this way, the Technique is
constantly belng tested,

With little change or adaptation, some o the "intultive
guesswork or impresaions" can be eliminated in diagnostic
evaluation, in partioular, at the point of admission to a psy-
chiatric clinic or hospital, Psychiatry as well as social work
belongs to the social sciences and, hence, sharss ir. the lack of
precision of this field. The writer pointed this out In a paper
presented two decades ago at a conference of the then Amerizsn

Association of Psychiatric Soclal ¥orkers, The objective was to
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suggest ways in which socisl work might make a major conitrlbutior
to psychiatric theory by providing the kind.of documentation
of inimical envArgnment that is productive of mental illness,
At the time of presentation :he idea was almost totelly rejected,
Our orofession has yet Lo make the kind of contribution projected
in the paper which was published with threes critiques by a2 psy-
chiatrist, and two social workers.8
Problems are more wldely recognized today than in 1950 as
not being exclusively individusl or exclusively social but a
mixture of the two in varying proportions, difficult -- if not
imprssible -~ to separate or measure. The general objective of
this monograph is to suggest again that we make the most effective
use of our understanding of people with such problems by making
our knowlelige mors objsctive, reliable, and, in particular, more
precise. In this way our field will be in a position to play a
significant role in pointing up thne need to consider environ-
mental pathology ~-- especially cvhat of long duration -- in the.
etiology of social problems whether they involve the medical,

psychiatric or related professions, including our own.
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