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ABSTRACT

This report is a detailed summary of how the
contraception counseling and education clinic at Berkeiey operates.
The clinic is a broad-based contraception service within the stulent
health service, designed to meet the specific needs oi college
students. It offers contraception education service, and devices,
vencceal disease screening, pre-marital blood testing and exams,
pregnancy counseling, and medical and social-psychiatric referrals in
Cowell Hospital on campus. The details that occur in each step of the
service offered arc outlined thoroughly, and the present seven part
evaluation program is described. Titles, gualifications and functions
of th:c employed staff are also given, as vell as the types of
volunteers and their training. (TA)
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THE CONCRACEPTION COUNSELING AND
EDUCATICY CLINIC

University of Califarnia at Berkeley
Cowell Memorial Hospital
Student Health Service

Berkeley, California 94720
ehone: L15  54,8-6011

T2 to chenging life sLyles-of ccllege-zge men and women,
there has emcrped o rapidly growing nced for contraception
services and education to offsef, the rising fipures of unwented
pregnancy, abortion, ond venereal disease in this age group,

The Contraception Counseling and Educetion Clinic is a
broad-based contraception service withia the student heslth
service, designed to rmect the specific nerds of college students,
It offers contrzception cducation, service, and devices, vencreal
disease screening, pre-mzrital blood testing and exems, prepnancy
counseling, and medicel and socisl-psychiatric referrzls all under
the same roof of Cowell Hospital on campus. This report is a detailed

summary »f how the service opzrates,
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SPECIFIC OBJECTIVES OF PROGRIM

A, Provide students wikh simple, clear informzticn on
contraceptive methods - how to use them and where
to get them.

B, Provide students with a physical exsmination, contraceptive
perscription and supplies at a regsonable cost in an zccept-
ing atmosphlere,

C. Provide students with gonorrhee screening and education,

D, Provide studerts with pregnancy counseling in cases of
unwanted pregnancy,

F. Provide students with a pre-marital blood fes* 2nd exemination
for the mzrriage hezlih certificate {concurrently with infor-

mation on birth control.)

HOW PROGRAM IS OPIRITZD

A, Contraception Education:

The prucedure for delivering this service involves a two psrt
plan,

First, a discussion of contraceptive methods is provided at
the three evening clinics before the interviews and exams begin,.
™his is open to all, iree of charge, and no appointment necessary,
Men are especially encourged Lo come as we believe contraception is
most successful when it is ¢ Joint decision end when men also share
in ihe resporsjbility fer family planning,

Second, a Speakcrst Bureau is availeble to send out voluntecers
into the students' living areas or into community groups or an invitat-

fonel b2sis to lead the same contraception discussion, /lthough on an
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invitational basis, the Burc-u actively sesks invitations, The
discussion is led by both 2 male and feinele trrined volunteer to
impress upon college men 25 well as women their responsibility in
contraception and to also reinforce the "Joint decision® idea,

A hendout pamphlet will be aveilable covering contraception
methods, venersl disezse, aborlion, morning zfter treatment and help-
ing agencies in the srec, This will be avezilable for 211 students,

B. Contr:ception Service:

The pronedure fcr delivering contr:ceptive services to students
involves a four step plsn, First, the student participates in an
=ducstional discussion led by a trrined male 2nd femole group leader
on the =ontraceptive methods available todey, their pros and cons, their
side erfects and advantages, c¢ost, directions for use, etc, Questions
end participaticn is invited, Ccntreaceptive devices are displayed and
psssed eround,

Second, the student has en individual interview with a trained
volunteer birth control interviever who reviews her medicel history for
points to be brought tc the doctor's atteition, (The training of these
and other volunteers is described on page 11). In addition, she {or "he"
25 we also have many male voluntcers) helps the client decide the eppropriate
method for her use snd, based on wh:zt nceds the client may elicit, offers
referrals to the clinic nurse or other clinics or agencies, Students re-
quirinz a return visit slso have an interview,

Third, the students reccive direct msdical carz, 4 doctor performs
a brecst ond pelvic exam, » gonorrhea culture and pap smear, review of the
medical history snd interviewer comments, »nd weight and blood pressure are
recorded, Questions are answered, instructions for use of the method are
given and further medical referrals to the Student Health Service clinic are
made if indicated. Vaginsl discherges ari disgnosed and a prescription is

eiven. Personal problems involving sex mey also be discussed, Pege 2




Fourth, (and after the exam), the student is given a final
terminal interview by a trained interviewer along with printed
information on how to correctly use her specific method and to
answer any lsast questions or cmooth ovt last frictions or incon-
pruities for the patient at timgs the client may change her mind.
The student is charged a clinic fee and buys contraceptive supplies
ocearding to her financial ability vo pay.
There is no fee for the discussicn o1 interview. If it is finun-
cially feasible, clients are cherged $9.00 for the medical exam, $3.00
for the pap sneer, $2.00 for the gonorrhes culture and this fee covers
the cost of revisits fv 12 months, The contrsceptive methods cest as
follows: pills 2re %1,50 per month, diaphragms $3.00, foam, jelly &
creme $1.50, TUD's (including for nulliesrous women) $7.50, condoms 10¢.
The rmajority of the clients select pills for contraception. This
brinps their yesrly cost to $32.00 ($14.C0 for the exomination, $18,00
for 12 months of pills,} At the present time there is no sliding scalz
nor facilities for later billing of this fee., Students sre told to bring
the fee with them tle nirht of the clinic. Students who cannot pay are
fiven referrzls to other commenity egencies, If cur budpel allows, we hcope
to implement a sliding scale at soine future date. Generally, the students
have reacted in netural fashion toward the fee end fecl its foir under the
circumstances,
The clinic discussion is oper Lo all but the examinatior, end contra-
ception prescription is svaileble orly to enrolled men a2nd women students.
Each week we operate 3 avening clinics from 6-10 p.m. Eoch of these
evening contraception clinics serves approximately 20 new clients, L4 IUD
insertions, 3-L returning clients and 3-4 emergency pill clients. Hired
staff consists of one nurse counselor znd two doctors. Volunteer steff
consists of 1 receptionist, 2 discursion lerders, 3 interviewers, 4 medical

O
E l(:‘ aides, »nd 2 terminal interviewers,
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C, “onorrhea Screening and Educations

Every client wlo is given.a exaninaticn for contraception also
has & gonorrhea culture taken. If this is found positive, conta.t,
treztment and followeup is provided by the Student Health Service
Clinic staff, Education concerning the prevention and identification
of the disease and its treatrment is mentioned and literature on the
disease is given out.

D, Pregnancy Counselinge

OCur Prepnancy Counseling Service involves 2 three part plar,

First, the determination of pregnency is accomplished. A
student wond:ring whether she is pregnant may come or phone our clinic
in which case she is referred downstairs to the gencral clinic to see a
physician who deteimines if a pregnancy test is indicated and orders it
if necessary., If the test is nepative, the physician ir the genersl clinic
may refer her to our clinic upstairs for a contraception appointment. If
the test is positibe and the student is not sure about her feelings concern-
ing the pregnancy, she is referred to our cliniz for pregnancy counseling ii
she desires, The student {or the ex»ming doctor) phones upstzirs to make
her an sppoiru.zant for counseling for the next day. There is a §10,00 fee
for this 1% tc 2 hour counseling session carried out by a trained volunteer.
The student's sexual partrner is encourred to come even if he is not a
student, At the present time, thera is no 8lidi - scsle nor fecilities for
charging, Stulents who canno. pay are referred. This may chenge if finences
a2lluw,

Second, the interview tokes place which consists of nine topics,

1. The student!s feelings concerning the pregnancy.

2, What her 1life style is in genersl at present and how

Q age L
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this prcgnancy wouid affect it,

3. What her decision is to do with her pregnancy and her
reasons; i.e.,;keep the baby, have it adopted, or abortion,

L, wWiat is her relationship with her sexual partner and how
will it be affectel by the pregnancy., How does he feel
about her pregnzncy, snd her {or their) decision about it,

5. What other people has she or does she plan to share her
pregnancy with; especislly her poreihs,

6. What is her con“raccptive history and what will she do
about contraception after delivery or sbortion, Contrece-
ptive methods are discussed.

7« What is her financial sitvation and what resources are
avoilable to her,

8. Exact medical procedures that msy be zhesd for her,

9. Referrals for direct care are made,

Third, the counselor conducts an active follow-up consisting of
two parts,

1. The counselor calls within 2~3 days to see what progress
is being madz and if there are any problems, If so,
further phone calls or counseling may be indicated.

2., MAfter the interview, the client is given a form to
raturn by mail detailing how her selected course-of-
cetion came out. If this is not received, phone¢ calls
sre made to secure its arrivel,

&, Pre-Mrrital Counseling and Exemination:

Our pre-marital counseling service involves & five part plan.
First, the registered male or femele student is sent to the hospital

laboratory for a VIRL blood test the week prior to his clinic appointe

Q ment, The results of the exem are sent to our clinic. If the result
E MC Page 5
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is positive, the student is referred to the general dispensary for
treatmeni. If negative, the marriage health certificate is kept
at the clinic until the studentis appointment the follewing week,

Second, the student arrivés at the general evening clinic.
At this point he is encourged to hear the birth control discussion
ns describad earlier, He is encourped to bring his fisncee with
him to his appointment whether she is registersd or not,

Third, the student (and his fisncee if she is present) have an
interview during which they may bring up questions or problems related
to family planning needs and mey dipress into the socisl-sexual ospects
of marriape, If the volunteer interviewer feels limited in thesec arcas
she is erpected to make appropriate referrals to the clinic nurse or
doctor so the couple may continue their counseling or get 2dditional
referrrl from them,

Fourth, the student then sees the doctor and further gquestions and
problems wre discussed and explored a3 needed. If male, the doctor,
upon interview, will decide if 2n exemination of the genitsliz is in-
dicateds If female, the doctor performs the same exam cs for tha
birth control client and may nersc—ibe birth control if she has not
already made plans for this for the coming yeay,

The doctor may feel its eppropriate to also spesk to the couple to-
gether or sepzretely concerning sny sexusl problems or fears they may
have expressed,

The doctor then signs the "Marrisge Health Cortificate" required Ly
California State law for the student.

Fifth, the terminal interview is piven to clear up zny last minute
problems znd take the fae. Tha cost is §10,00 for males :nd $15.00 for
females, This too w!ll be flexible,

By mokine the pre-moritel scrvice part of our clinie, we hope that
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more young peonle will seck and reéeive family life counseling, will
use family plenning st the stort of their marriage, snd will thus be
bettar preprred for a successful marrisge in whichi the planning of

o family becomes a reality,

F. Follow-Up and Return Lppointments:

At the prescnt £ime, followéup for contraception clients is client-
initiated (except for IUD insertibn ¢l.ients who sre given a 6 weck
appointment a2t the time of the insertion and are contacted for 2 re-
appointment if they fail to keep the origin:l sgpointment.) Since
the initial exam fee includes revisits for a2 year, we are hopeful
that the lack of charge for return visits, the central location of
Cowell Hospitsl on the campus, ond our encourgement to students to
"eome back for return visit if you fezel like it" brings in those with
proolems. {We do sttempt to do some screening for visits via phone,
however, especially when problems sre of 2 minor nature eznd only addit-
ional information or support is needed. At present 30% of our visits
are no charge revisits, As of Jenuary 1971 we are sending out a follow-
up questionnaire to determine how well our service is mzeting client
needs,

In tre prernancy counseling service program, clients receive a
follow-up phone c2ll within 2-3 drys of their counseling and a follow-
uvp letter in 2-3 wzeks,

0. Referral for Other Diseases or Problems:

If a physical or emotional problem is icentified during the clinic
appropriate referrals are made to Cowell Hospital General Clinic or Psych-

fatric Clinic or other eppropriste campus or community agencies.

EVALUATION
The plan includes & seven part program.
Q
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Mter the ¢linic has been open one yeor we will check

the number of pregnanty tests dene at Cowell, and the
number of positive tests.

We will drsw up a questionrsir: %o send out to cliunts

or administer on a personal basis when they come in to
buy supplies to rather date on satisfaction ond degree
of use of the methods perscribed.for them at this clinie,
Other eveluation questions may concern how they felt our
service met their needs, what thoy might liked changed,
ete,

It the present time, we are in the process of gathering
data on our IUD insertion potients, We have mailed out

a short questionnaire concerning post-IUD insertion
successes and failure and reasons,

After each clinic, all clinic staff (voluntecr and paid)
meet for % hour post conference to evaluate that clinic,
Suggestions and problems src weighed, client comments

end suggestions are presented, informal inservice educets
ion is done and appropriate changes are referred to
client co-ordinator for implementation.

Student lisson voluntecrs bring back informal messages
from fellow students concerning their feclings of recepl.
iveness and suitability of clinic for them,

The pregnancy counseling service is presently porticinat-
ing in a resesrch project with the school of Socisl Wei-
fare on '"The Unmarried Pregnont Teenager." A major part
of this stuldy will deel with the benefits of pre-nancy
counseling vs. no counseling,

On the pregnoncy couns.ling follow-up form, we ar- asking

Page 8
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the question: '"What are your comments on this service

and how could we have telped yor better?"
Our futvre plens for evaluation include the following:

A, Ouvtere :°, personnel ﬁo interview clients in-depth coun-
cerning their apprsiszl of clinis services,

B, Further li-sons will be set up with the School of Public
Health, the Department of Psychology (and other approp-
riate agencies) to uvse this clinic a2s a research facility
and field traiuning position for physicians end gradvate
students, Ve will also recruit volunteers from these

arezas.

ADDITIONAL COMMENTS

A, Physical Facilities:

At present our physical facilities are located in Cowell Memorial
Hospital, alorg with the Uiiversity of California at Berkeley Student
heal th Serviee, This is adbantageous in that the students are fomiliar
with the building e2nd we can use the ssme service for our referrals, We
have two offices of our own on the 3rd floor (one is occupied by the clinic
clerk #nd a telephone volunteer to toke appointments, scll snpplies, answer
questions, organize supnlies for evening clinics, ete, The adjoining office
is vsed jrintly by the clinic co-ordinator and the prepnancy counseling -
volunteer co-ordinator,) The facilities for the evening service clinjc are
"borrowed" from the day clinies, Unfortunstely, there is no storage availe
able and we must move our sup:lics on wheels, Using facilities ~t night,
however, when everyone has left affords us 2 great dzal of space otherwise
unavzilable. We usc the psychiatry wing with its discussion room and meny
private offices for our receptioning, class discussion and interviews,
fdjacent tothis is the OYN suite where we do our doctor's exam, Aslde

form being somewhnt cremped in our GYN suite, the facilities are more
Page 9
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than adequate, However, we would be unsble to orgsnize ¢ daytime clinic
due to the spzce being us:d for other clinics.

B, Employed Staff:

|

1. Clinic Co-Ordinator:
A, Qualificotions: Wurse with on M. S. and experience in
family planning, administration, and counseling useful.
B, Functions: General supervisor of clinic, implements &

chonges policy, forms lissons with other ogencies, expznds

clinic, supervises other stoff directly when indicated, imple-

ments research & evaluation,
2, Nurse Counselor (fcr eve.ing clinic)

A. Qualificetions: Nurse with en M. S,

B, TFunctions: Supervises evening clinic in its entirety,
including leading post conferences. Due to the number
of volunteers with possibly limited beckgrounds function-
ing in the clinic situation =nd due to the nature of the
informetion clients share with our staff, (their feelings
on contreception, sex, etc,), ¢ sensitive person with a
stronp bzckpround in interpersonal interaction and enxiety
is used, Volunteers are instructed to tske clients with
enotional problems to the nurse & she does professional
counseling and referral. (This saves physician time, tco.)

3, Clinic Physicians:

A, Quelifications: M, D. with interest and aptitude for team
core of client snd w rmth and empsthy for clientele. GYN
competsney naturally desiiable, but not ¢s necessary as
first qualities, Indeed we see ours2lves rs e tr-ining
eround in family plenning for physic stherwise inexper-
ienced in this rrea,

Q B, PFunctions. Performs medical exsiinstion rfor birth control

ERIC 1 Page 10
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gives necessary support and counseling in sex ard

contraception, provide medical commentary in post-

conferences, is avallable for staff training sessions.,

Clinic Social Work Assistant:

L. Qualifications: Background in family planning esnd/or
youth if possible,

B, Functions: Operates pregnancy counseling program,
trains all volunteers and provides ongoing supervision
for them.

Clerk:

Ay Qualificetions: Experienced in receptioning, typing, file
Keeping desired, Is intercsted in and has supportive
attitude toward clientele,

B, TFunctions: Record Keeping, receptioning, setting up

evening clinies, ordering ond meintaining supplies,
handling daily problems of clients with wermth and

support,

Volunteers:

The 64 volunteers we train and supervise fall into 4 main

categories snd allow us to provide broad-based and out-reach

service on a limited budget.

1.

Clinic Volunteers: 12 used per clinic {total 36) in
education, interviewing and medicul aiding. Trajned
in four 3 hour sessions covering the following iopics:

&, clinie structure and services.

b, interviewing techniques

¢, medical aspects of contraception use

d. discussion of volunteer attitudes toward contraception

Page 11



The ¢linic volunteers are given ongoing trairing once,
2, Pregnancy Counselors: 13 currently seeing students 13-
2 hour interviews, They are trained in five 3 hour sessions
coverihg the following toplcs:
a, aims of pregnency counseling, history of abortion,
state laws
b, medical information on pregnancy, abortion and
contraception
¢, resources for funding medical core
d, referrals, forms and follow-up
e, counseling and interviewing
The pregnancy counselors are observed during their first
2-L trzining sessions and have ongoing meeting.
3. Speakers! Bureau: & students and 2 physician volunteers
currently availeble, Trained in two 3 hour sessions covering:
a, mediczl aspects of contraception
b, contraceptive methods, group dynsmics,
Mor.thly ongoing treining and information exchange one monthly.
. Office Volunteers: 10 currently serving in office on % dsy
basis n8 receptionists and assisting paid clerk. Trained on-
the-job and supervised on an ongoing bzsis by rclerk,
The volunteers are recruite- {rom hoth thes campus and outside
cormmunity and we impose no age, sex ar educational restrictions for
the general clinic, An exception to this is the pregnancy counselors
who rust be at least 21 yesrs o. - snd have had some professional experience
in helping relationships with people, Most volunteers are graduate and
undergraduate students, young professionsls and housewives who have been
interviewed, trained srd supervised to determine their suitability,
We feel the training of young voluntecrs makes a valuable future
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contribution ‘o the community ahd society as these individuals gain
a fund of knowledge and experience to offer %o others in the comm-~

unity.

We feel 2 responuibility & share our experiences in this fairly
new ficid with all whe may wish it., If you would like further info.-
mation, please feal free to write or phone at the address on the title

page.
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