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ABSTRACT

In this study a group of graduate students in
counseling courses were randoamly placed in an experimental group and
vere trained to be open-minded in their attitudes. They were coapared
with a randomly selected control group who received no training.
puring @ 10-weeX period, subjects in the experimental group completed
8 written exercises, and corresponded by mail with the experitzenter
regatding thea. At the end of the experimental period, all subjects
vere evaluated by written attitude tests and by measures of their
performance with a coached client in a 45-minute counseling session.
Results showed that the trained subjects were significantly higher on
the 3 performance nmeasures. No difterences were found on the written
attitude measures. The levels attained by those briefly trained
subjects were comparable to or higher than levels attained by
advanced gradvate students and counselors in the field. Inplications
are that the trief training (which was an indirect form of
counseling) wvas effective. (Author)
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17 1t is possible that counselors czn achleve results with
clients after working with them for a limited number of sessions,
iow 18 this accouplished? Does a relationshipy of trust and opone
ness betwesn coungelor and olient preclude the establishment and
attalncent of the goals of a client? What ara the perasonal
dynamios of zoumselors which enables them t1 ¢atablish an effective
relatlonship? Can counselors be tauzht to establish relationships
in initial couanssliag gessicne with wost of {hie clients they seo?

‘fhe reasuasch done ia Hart (1970) was baaed on the following
aauuuptlonys .

i, Counselore need %o establirh good relationshivs with
clients if deslirable cutoomas are to be achleved.

2, Counsslora can astablish eff’cctive relaticnships in
initlal counsasling sesslons with clients.

3. Such effeotive relatlonshipe are couspossld of geveral
factors auong which are the attitudes of the counsllor
and wvhat behaviore a counselor exhibits based on his
attitudes,

&, Attitudes of the counsolor toward his clionts can be
learned,

The nttitude examriied in this study was open-mindednesu.
Openvuiindedness has beon used synonomously with dogmatism ns
describod by Rokoach (1960). However, it seewa to serve a nore
heuristic purpose to think of open-mindedness ac a genéral concept‘
covering sevoral sub~factors including dogmatism, This cone
certualization might help to broaden the ideological base from the
apecifio content of attitudos to a more encompassing and pertaps
ugseful reliance upon how a person gensrally relates to people and
to 1deazs of all sorts. In other words, the focus is not on what

a2 white person uelievus the characteristics of Negroas to be but
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what the attltudes of dny vorson are regerding people whom he sae-
ag different from him,

Several facets of open-mindedness could be postulated, dut
only a few such as intolerance of ambiguvity (Budner, 1960, 1562),
lOribevg, 1969}, and latellectuallism {Yuker and Bloek, 1965 and
Jlock and Yuler, 1956) havs been measured. The open-minded
souisalor is %olerant ard accepting of the attitudes and values
nf 2lients even though they aiffer from his owi. Open~nlndaed
couazalors esnslder al) noeslble altcoranklives to LYhie clicngfa
nrovlur o~ just the alteinativea uhich the counsoclors mighy
Yavir, Further;ors thg open-minde? counselor i3 tolerant of ambiguc.a
ragronses of his ollenta,

A question which quickly arises 13 whether these components
of upere=mindednoss or any personal qualities are related to counseling
offoctiveness, Fezzano (19359) examined the relatiouship bvetwean
dogintism as measured by the Hokeach Degmatiem Scale and couvnselor
affectliveness a8 measured by ratings done by a praotictim superv'sor.
The results chowed that atudents who were low in dogmutiom were
ratod eignificantly higher iu all three catezorica of underatandlag,
conizruence, and acceptence than those siudents ho uere higaer in
dogtantism,

Ihantel (196?7) compared ratings of practicum supervisors
with scoros cn Budner?s$€nle of Tolerauce-Intolerance of Agbigulty
and B}ook and Yuker'ts Intellectualisw-Pragmtism Soale. Results
indicated that there was a sipgnificant nositive ocorrslation hetwueen
high suncrviuvor 1 in’s and both high tolerance of amblgulty
(P ¢.01) and high intulleotunlism (P<.05).

ERIC
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leliabllity of tue 3cale of Tolerance-Intolerance of
Amblgulty as measured by Cronbach!s alpha formula was +.4%9 with
a test-retest reliablility correlation of +.,85., The Intellectuallsm-
Pregumatism Scale has ylelded a correlation coefriclent of +.8%4
accordiny Lo the Spearmau-Brown formula and a correlation of +.8%
according to a tesgt-reteat assessment,

Since a general concuypt termed open-mindedness can thus be
identifled which seems to be related to counscling eflfectiveness,
hogr can thls quality be fostered among students in a counseleor
tralnling vrogram?

Since the general attltude of open-mindedne=as is correlat:zd
with effecuviveness in oounsellng, how can this attitude be taught?
llany teclinlques of comminicatlon such as lecturea, written materilals
graup discusslons, and audlotapes have been cvaluated Jn terms of
knowledge subjects acquire and retaln, attitude changes subjects
repcrt, and occasionally observed behavior changes, Since the
fosus of thls study was on students in beglinning counseling courses,
a zethod of tralning was used which was somewhat familliar to them,
Specifically, o serles of elght written exercises wna developed
1n3stead of using tecaniquea such as videotapes or sensitivity
groups which woul” be unfamiliar %o most of the subjects,

Each e:teroise conu'sted of a one page vignette of a counseling
session and an average of alx questlons about the vignettes
to be answered by the person completing the exerclise. The
vijnettes depiot typlical situations such as academio uncer-

aonleveuent, oareer planning, and peer relationships, Of the
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threa blocks of quentionse which follow eaoh viznette or story,

the first blook of three queciliona 18 to be read but not answerdd
in writing. The second block aske the reader to answer 1n uriting
what he woulld say to the client in the vignetto as if the raader
woere the counselor in the vignette. The third blook of three
questions agks the reader to describe in writing whai his own

1ife experlencas have been which ave 3imllar to that ficed by the
gounselor in the vignetts., Ths ouilrs exarcines are found in

Hart (1970},

Procedurag

Tha subjects were masterls degras students enrolled in hoe
ginning oounseling courses during wiater term, 1970, at Michlcan
state University. Tnis saiple of simty people was randomly asvigned
to either an experimoatal or oontrol group. [ath groups. wera
given three attitude testa (Dognatism Sccle, Intelleotuallsm-
Praguatism Scale and Soale of TolarancswIntolararnie of Ambigulity)
before and after a ten week experimental period, During the tun
wosk period, the experimental group vomploted the eight written
exeroisss, eaoh of vhioh required them to read the vignatte about
& ooungeling situation and write answers (o the questions followlng
the vigaetts,

An interostlng featuroe of the study was that the ocontaot
betwaeen the subjeots nnd t he exporimenter was by mall, A similar
technique was used suocoossfully by Gilbert and Iwing (1965) ian
order to counsel students who were freshmen ontering the

Univaersity of Illinoie., Theso authors found that students who
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rend and answered questions abouu thelr tests scores and vocatlional
alternatives which thoy received by mail were as knowledgcable

and understanding about the material as those studonts who were
ccunseled face-to=face by a counselor at the university counseling

center.

Tralning

Each wgek wembors of the experimental group 1udividually
conpiste? ono written exorcise and mailed the answers to the
experimenter who read the answera, commented on them with sug-
geations for improvemeunt and returned his written comuenis by
nail to the partiolpants. The exercises and the experimeutaria
oonnonts waere sbtructured to obtaln maximum cognitive change in the
dirgotion of inorcased opeu~mindednasa, W. J. lecGuire (1966)
hay desgeribed what aeema to be the meast affective means of
acromplishing cognitive ch~nge by summarizing the principles of
Abalgon (1959), <ajons (1966, 1968), Rosenberg (1960).

Mors apecifically the oxeroised ware Intended to present the
students with a variety of stimulating situntions in whioh open~
mindedn9se by the counmelor uwsuld he desirable. 3y aocquainting
the subjests wlth realistlio onunseling situntioue, having them
conoit themselvos in writing and reinforoing them for their open-
mindednoss, it vas hypothoesized thal they would besoome more opeane
tinded in terms of rorformance on pencil and paner tests (lower
dogmatism, higher toleranoce of ambigulty, and higher intelleotualism)

and in term8 of thelr performance in a oounseling seoslon wWith



a coachod client. ileanwhile, the oontrol grouv had no oontact
with the experimenter,

At the end of the t2n weck experimental period, alli subjects
in the experimental and control groups coungeled a soached client
in an obscervation room with a one-way wmirror ard were rated aocording
to the Counselor Response Scale which was developed by the exe
perinentef especlally for this study, This instrument consists
cf six five point Likert-type rating scales used by a $aan of two
incdependoent rators to measure the degres of openemindedness of tho
fubjeotd8 verbal statoments. These 30ales were drivaed from the
thres attitude measures usec before and after the sxperimontal
treavment as measures of attitude ohange. In esssnos, this
instrument represents an attempt to operatlonalize some of the
conoepts of the penoil and paper attitude measurse into more overt
ané perhaps more intornretable bohavior.

Following eaoh verbal scale werea four non-verbal scaics which
were used to assess the degres of open-zindedness as intferred
from non=-verhal gestures., These scales wero derived from the
regsearch done by Ekman (1964, 1965), Ikman and Frieson.(196?)p
Garzhorn (1961), Hehrablian (1968), and Soheflen (1964),

In addition, audlo-tapes of the sessions with the ooaohed
olients were rated aocording to the Empathy Soale davaeloped by
Truax {(1967) and the Counselor Verval Response Scale doveloped by
Karan and Krathwohl {(1967). The Ewpathy Scale mcasured tho level
of empathic understanding of the subjeoct'a roaponse to the ollent
during tho‘heglnning, middle, and end of the oounsaling session,

The Counselor Verbal Responae 3o4ile ::asured four ontegorics
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of counselor resnouscs (affective or cognitive, uuderst oding
or non-understanding, speclflc or non-specific, exploratory or
non-exploratory) by examining each of twenty consecutive counselors
clieant ¥erval units (cllent ustatement-counselor response).

Therefore, a total of three performance measures were us2d
to see Af differences between the experimental and control group
could be detected agcording to verbal and non-verbal behaviors

thought to be indiocative of opsn-nindedness,

Hypotheses

The six statistical hypotheses that were formulated stated
that differences would be found between the exverimental and
control groups as mcasured by ths three attitude tests and tre
three perfor@auua tcats, The scores of the experimental and
oontro}l groups on those six tests were analyzed by analysis of
variance, and differences were accepted at the ,05 level of

significance,

Findings

The three hypotheses which predicted differences between the
experimental and control groups regarding oven-mindedness asg
measured by the Dogmatism Scale, Intellectualism-Pragmatism Senle,
and Scale of Tolerance-~Intolerance of Amblgulty were not suvnported,
The three hypotheses which nredicted differences regarding
observed behaviors related to open-mindedness as measured by the
Counselor Response Scale, Empathy Soale, and Counselor Verbal

Neaponse Scale, were supported,

8
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Thne Counselopr .es-00gy 2ale soopalated o000 it the cootay
S3ale and «21 with thie Counselor Verbal lesnonse ‘cnle, In other
words if a person scored favorably in the honed for direction on
Liie Counselor Resnonse 3enle, he s 1ikely to score f:vorably
on the :mpathy 3co2le and tine Couns~ler Verbal liesnronse 3cnle,

Tne size of the correlation indilcoti:s that %tiiere is some re-
lationsailp hut not a strong cne Letwe:n the nawly developed
oLt 1or Aesnonse 3ele and toc eotabiiched dnrathy Seale o osl
Cwunzelor Verbal Resronse 3eale, his could weoan that the tewts
meacurs simllor but wot ldeniniea) chnpacteristics,

An analysls of v.riance done on the six tenms of raters using
tite Counselor Fesronse Scale snowed no signific nt Jiffrrence
among them, Therefore, the significant difference between the
e<perimtental and coutrol groups was not due to random error on

t'ie part of the raters using the scrle,

Vlscussion

An lmvortant noiat 1is tit changes in oren-mindedness were
not detected by attitude tests but ware detected by perfortance
tasts, It 18 possible that the nttitude tests were either insensit!
to change, ol were able to be "alantead" Ly the suhjects, A curious
rogsibility is that subjects may have learned behaviors ladlctive
of open-m&ndedness‘and used them with the coaohed client wilthout
naving nade a nrior ohange 1n attitude,

Ths nartial suocess of this exnarivent may Le due to the

ariouymous ntture of corresponding with the oxparincater antirely
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by inalls, The lack of a faca=to={cr mestirs wiLh o rrofesson
and the length of time for introspection compared to more traditional
methods of supervising and teachling counselors nay be critical
factors in workling with beginnlng graduate students in counseling.
the use ~f written exercisos and the lan!! of a face-to-face
meoting betieen counseling supervisor and student cannot be
unlversally recommended until it has been determlied which students
respond best to si'ch an approach. If scne students need tha
structure of written eaxarclses, or fear the direct contact with
2 supervisor, then the value o the exarcises and indirect contact
for these atudents 1s clear,

The spaciflc contert of the exerclses 1ls adaptable to various
8neclinllities in counseling, such as elementary school counseling,
and also to virious problems and issuss by using different vignettes.
The use of tiiese exercises by prasticum surervisors or instructors
in counssling courses could be valuable in daveloping both the
attltudes and behaviors related to open-mindedness,

Although many alternate reasons can be sugpgested to account
for the partial success of thlg study, the fact remiins that the
oxp :rinental group who completed the written exercises did batter
in the ss3ssion with the coaohed olient thuh the control group
who did not complete the writien exercises., On this basis,
further use of these exercises for experimental nurposes can be
Justified,

Other evaluation techniques way be tried, time spent on each

exercise could be controlled, and the parsonality characteristics

10
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of the subjects could e exwutlned, liopefully, these evaluation
techniques will help to develop exerclses which can be added to
the repertolire of teaching devices used by counselor-eduocators

throughout the country.

In the area of short-term counseling, there are indications
that a single counseling seasion or a limited number of sessions
can produce successful outcones, If the counselor-client relation-
ship contributes to this success, a good relationshlp should be
established quickly. The research study described in this naper
glves support to the hypnthesia that effective relatinnships
in terms of counselor attitudes and consequent behaviors, can be

learned hy prospective counselors,

11
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