DOCUMENT RESUME

ED 043 670 ™ 000 126
AUTHOR La3arre, Maurine

TITLF Thae Case for Casze Studies in Research.

DUB DATE Nov €9

NOTS 15p.; Paper presented at the annual meeting of the

Pmerican Association of Psychiatric Clinics for
Children, roston, daszs., Novemher 196°

SDRS PRYCE FDPS vrice MF-%0.25 RC-%0.8%

DESCRTPTORS *Case Studies, Community ‘ealth, Demonstration
Proiects, Disadvantaged Youth, ®ducational
Innovation, *Preanancy, *Rescarch, Research
Methodoloay, Social Services, *Social ®ork,
*Teanagers

ABSTRACT

Sigmund Koch has sugaested that osycholoay is not
and cannot be a coherent science in terms of the philosophy and
methods of the physical sciences and that the term science cannot he
proverly applied to vsvchology, esthetics, creativity, or the Aomains
of the hunmanities. Starting from this premise, the vbresent author
asks whether the research aethols of science are not really
transferrable to the study of livino percdins and interpersonal
relationships? Or, is another kXind of research method needed to study
the infinite variety and complexity of human experience. The case
study method is suggested. This method broadens vprofessional
competence, has contributed to the professional literature, and can
hbe undertaken without elaborate researctht proarans. ¥xamples of the
latter are noted. A pilot study using the case study approach to
investigate the psvycho-social aspects of the pregnancy esperiences of
adolescents, ard attemrpts at and subsequent success in obtaining
funding for a full scale project are descrihed. This study and
several others noted comhine service and research prograams in
psychiatric social work. They pronise to he fruitful. (C¥)
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A sobaring casay by Sigmund Kocly, fu the Septemixex fssoe cf 1’_%)_1382_1[9_:_@)'.1
concludes that psycholegy Is 1ot and cannot be o coherent seience in terme of the philosophy
and mecthods of the physjcal scicnces, Dr, Koch, as you may know, speaks from his ex-
perience in e thiviy-year cayeer in psychology and as dixector of a s(udy sponsorcd by the
Amcrican Psychological Association which brought together about ¢lyhty gcholars 1o asscss
facts, theories and methods of psychaology, & study pow reported in seven \'olumcs.2 Koch
points cut that he is not saying “that psychological stud. 28 should not bz empivical, shondd
not sirive towaxds the rational classification of obscrved events, should not essay shrewd,
tougt-minded, and diflexentiated analycis of the intexdependences emong significant events",
or that "statistical and imathematical methods ave tnapplicable everywhere", What he dozs

ay is that "in many fields clesc to the heart of the psychological siudies, such concepts
as 'law', 'cxpeximent!, 'measurement', 'vaviable', ‘control' and "theory' do not brhave
as theiv homonyms do in the estabiished sciences. Thus the texm 'science’ cannot properly
he applicd to pexception, cognition, motivation, learning, social psychology, psychopathology
pexrsonality, esthetics, the study of creativity or the empirice) stwdy of phenomena relevant
to the domains of the extant huwmanities, To persist in applying this highly charged metaphor
Is to shackle these ficlds vith highly unrealistic expectations; the jnevitable hueristic effect
is the cnaction of imitation science”,  As an alternative he rccommends Ui alliance of
psychology with various of the humanitics "to explore the incanings of human expericnce,

(XL T ]

4 Prescuted at the Annual Meeting, AAPCC, Boston, November, 1969
"Assistant Professot of Psychiztric Sociai Werk, Division of Child Psychiatry,

Dake Univerxsity Medicat Centex
Associate Director, Tire Cooperative School for Pregnamt School Girls, Durbam, N.C,
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‘a::tions, and artifacts at thejr most value-charged reaches, _a_:lo_:lg_m_(_:}_\_", f.e., not in the
luboratory,

I have neither the temerity nor the competence to challenge tae twenticth century
Goligth of "scientific resciarch" in my own ox related ficlds, But I believe there is need fox
all of us concerned with people and professional sexvice to think hard about owr objeciivcs
and philosophy of research. Are the traditional methods of physical sciences reall& rans-
fexrrable to the study of the lHving pexson and Interpersonal yelationships? It may be theo-
retically possible to break up any phenomena so they can be quantified, coded, card-punched,
programmed and analy'/jcd by statistical formula fed to the computer. But docs this method
of fragmentiag aspects ol pexrsonality and experience violate and destroy the Inherent nature
of human nature and cxpericnce, the gestalt of thought and fecling fn a living pexson in on-
going life? \Vhy should we try to fit the infinite varicty and complexity of human experience
into a procrustian bed that stretches or chops off parts of its essential nature? Is this the
only kind of rescaxch that is productive and that merxits the investment of our energy awd
support?

1 believe there is a case to be made for another kind of xesearch, the case study method.
The vefinement of metliods fox this kind of investigation may generate new ways of analyzing
clinical datla and validating our insight and theoxctical foxmulations about noxmal and
abnormal growth and development, about personality and relationships, and about the effccts
of diffexent kinds of treatment,

Ea h of the professions In multi-discipline psychiatric service focuses on the individual
case study as the hasis for recommendations and treatment, The case swudy method has
been the traditiorel basis of training and practice in medicine, law and social work, We

have all been repeatedly convinced, from out own clinical experience and from training
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students, that caveful, thovough study of the individoaal case is cssential to development of
insight and skill, and that it is the patient acenmaulation of such experience and stady that
substantiaies and broadens professional Inowledge and competence. Many & single case
study has mexited publication as a conmribution te professivnal literature, ‘The history of
medicine is starred with new fdeas and discoveries that were generated by curiosity,
wstructured but perceptive observations, intuifve guesses, hunclics, dream work soine-
times, expexience with a single puzzling Incident vr case, ‘I'he classical example of the
value and impact of a single case study in our field of child psychiatry is "Little Hans",

in which original idcas,.insighl ard theoretical constructs emerged from analysis of the
problems of one little oy, A creative process occurs in the analysis and organization In
written form of ideas about a concrete, living pexrson that is »clated to but different from the
processes in spoken dialogue, There fs greatl need for and value in exploratory, documentary
casestudies, especially in virgin territories In which litile has been investigated.

Casc studics axc a kind of research feasible for staff members in any clinfc setting,
however small, While some people begin with more facility and praclice in casc analysis
and writing than others, it is a mistake 1o assume that this Kimd of rescarch just grows,
like Topsy. 1 belicve training brogranw should meake a place for and ¢mphasize the value
of this kind of rescarch, and requive residents and graduate studems Lo practice and develop
crcative research ability ir. writing case studies. 1 have pleaded in vain for a dozen ycars
in two child psychiatry depaxtments for this kind of 1esearch training, It is my hope that
AAPCC can give leadexrship in encouraging member clinics to stimulate and cultivate this
kind of rcscarch skill end contribution by providing training, time, financial support and
other kinds of encouragenent,

As our pancl group is using its own experience in its own setting as illustration,
despite my personal rcesistances 1 will try to descrile some of the circunstances,
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h:ippcnslanccs, vicissitudes and support involved in developing this kind of rescorch, Duting
my college yeavs, though I groaned over texm papers, 1lcarncd to enjoy oxganizing material
and writing. 1 gaincd some orientation to reseaxch by "working my way'" as a xrescarch
assistant, and then worked a couple of yeaxs on sociological xeseaxch projects, and got an
M. A. in Soclology. When I "happencd” into social work and became engrossed jn undex-
standing and axticulating what 1 was learring about Jamily life and case work counsclling,

1 was encouraged by the exceutive of the family agency to make case studies and write papers,
In my ignorance 1 did not know that thexe is pexhaps no faster way up the professional

carcer ladder than to publish, as 1 found when my modest publications led to an opportunity
to cdit a socfal case work journal, In this position I could encouvrage writing and publication
of case studics,

Maxriage to an anthropologist broadened my concejition of "environment™ to "culture”,
and of "home visits" to "field work". Afier retiving from professional work for scveral
ycars to ralse a family, 1had an opportunity to xe-engage mysclf, as a psychiatric social
worker in a child psychiatry depaxtinent. My carliex experience led me to try my hand again
in plamning and writing up a mnberx of small stndies, which fortunaiely 1 was able to present
at conferences and get publis:hcd. If one has creative drive or need for status and is willing
to devote evening and week-end hours to writing, one may get some goodies, including
tra§el expenses lo conferences he would like to attend, such as AAPCC meetings, Medical
centers, like universities, count the number of publications of faculty members as one
measvre of their contribution. In some places this demand for publication goes so far that
proiuotions up the ladder from instructor to assistant, associate and full professorships
axc dependent on how riany papers one is able to get published, Some wag in our Duke
Divinity School put up a sign: Publish or Parrish,

Collaborative or related studies by several staff members may make a worthiwhile
com:;tbution to practice. A stndy stimulated by an invitation to participate in the 1959 AAPCC
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program led to documentation and analysis of dynamics involved in tcam collaboretion,
bascd on experience of two teams working with psychotic children and their parents that
met weekly to diseuss therapy dcvclopmcms.4 A number of related studies may lead to
clucidation of & clinical symdrome or trcatment problem. When the Depariment of Psychiatry
at the University of Noxth Carolina Medical Scheol was began, in relatively recent years,
and

various staff members wexe impresscd by the nimbex  variety of cases of conversion
reaction and hysteria among patients from small towns and yural areas of the xcgion, such
as they had rarcly scen in clinfe practice in urhan centers. A study was made by one of the
psychiitvists on the h'..ci'dcncc of such cascs, age, sex, amd other demographic facts about
these pa(icnls.s Another wrote a paper on "Hystexfa in Childhood", 6 a thixd staff membox
wrote a discussion of cultural factors associated with hystexria bo.cd on his obsex+ations
in cascs and staff confcrenccs.7 Primed by a collcaguc to gcck a case appropriate for
demonstiating the value of home visits, 1 found an oppoxtunity for a special case study
of hiysterical blindness in a ten-ycar old Negro girl, and made a field visit to her parents
in theixr home, the local pliysician, teacher, and welfare worker, and attended a faith-healing
cexemony in a Holiness Chuxch where the child's blindness was to be "cured”. A detajled
narrative, documentary accoun: of the casc was prepared for presentation at Grand Rounds,
and discussed by staff members, including an anthropologist, Later we were encouraged
to publish tne case study and discussion, 8 which has since been used for teaching purposes
fn several training programs. In this connection, it Is woxth noting that the Amexican
Associatton of Schools of Social Work collects, edits and distributes teacliing cases for use
in schools of social work. A similar service by AAPCC might encourage and facilitate the
procduction of well-documented cage studies and thereby enrich oux training pregrams,

1 mentiun these studics as exampics of the varicly of small scale research studics

related to clinie practice which can be undertaken by staff members without claborate
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xeserach programs, ‘These demonstrations of research productivity, plus a combination

of other factors, led to an opportunity to devote my cfforts for & limited period of thne to

xescarch planning. Now I faced the problem of where to begin, what to focus. on, how to

develop rescarch interest into a fundable project. A colleague had for some time been

interested in studies of emotional aspects of pregnancy, and started me on an exploxation

of the literatuxe, This step in rescarch is time consuming, and is all too often skipped

by novices. Within a few months I had accumulated a bibliography of neaxly 500 refcrences,

and began to wonder if there was any unexplored aspect of this fascinating subject which

a beginnerx in the field m.ighl investigate. A few years priox to this, pc;fhaps because I was
of a numbeyr of children brougit to the clinic, namely, the presence

approaching grandmothexly age, 1 had been impresscd by a facet ia the 1ivcsAof a grand-

mother in the home ox othexwise fnvolved in the child's expexience. This observation led

to a study of the clinic cascload to explore the incidence of and the significance of grandmothers

in the lives of our child patients. ? Now, as I mulled over the pregnancy studies, 1 began

to hear repeatedly, like a bell xinging, a faint, undeveloped theme - the significance of the

relatioaship between the pregnant woman and her mothex. But, as far as 1 covld discever,

at the time no one had inveglgatcd this subject from both sides of the coin, 1.e., no one

~ had fnterviewed both prospective grandmother and her daughter, the mothex-to-be. So !l

fouv:d an unexplored aspect of the larger subject to study.

1 set up what 1 thought was a rather neat little pilot study, choosing to focus on married,
white high school graduates in their carly 20's, experiencing thefr first pregnancy, \\;Iwo
had themsclves been delivered at the same hospital, whose mothers were available for
intervicwing. Conferences with the Chairman of the Obstetrics-Gynecology Department led
to permission to recruit subjects from the Pre-Natal Clinics, In discussing the sclection

of patients, tirxe Chief Resident commented dubiously that he might Le able during the year

to fircd a doven patients meeting my critexia, but that most of their primipaxas were teenage
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girls, 1respect the observations of residents and other front-line sexvice people, so 1
veconsidered my plan, Meanwhile, both for information and public xcelations, Ilooked up
the puhllcallons. of Ob-Gyn staff members, and found a papex on "IFctal, Pavental and
Environmental Factors Assoclated with Perinata) Mortality in Mothers under 20 Years of
Age". 10 The data in this paper and the references cited led me back to libraxry yescarch,
where [ found moxe than three dozen published obstetric studies of adolescent pregnancies,
it was in this way that I learncd about the teenage population explosion, While many of the
medical studics conmmented on the need for studies of psycho-social factoxs, 1 could find
no trace of any such studies published or underx way, so Idecided to make my beginning by
studying psycho-social aspects of the pregnancy expericnces of married adolescents, 1
was able to substantiate the nced foxr such vescarch, in justification of a pilot study, and
obtained suppoxt from Child Psychiatry for part of my salary and from University funds

of a grant for "sced money". Mine was anodest study, It the interest of psychiat1ists,

- psychologists, social workexrs, and othex rescarch people in this xelatively unexplored subject
is indicar~d by the large nuinberx of requesis for yeprints which I recelved, including requests
from morxc than fifty foreign scholars. Subscquently ideas generxated in this study were
developed in a tandem discussion by my husband and mvself, called "The Triple Crisjs:
Adolescence, Early Marriage ard Parenthood™, 12

1 sow believed 1 had & "natural” for a larger rescarch project, but nceded time to
fncrease my rescarch know-how and developed an application, Becausc of my rescarch
interests, 1was offered a position as soclal work rescaxcii consultant with the Education
Improvement Program, a new project designed by one of the Child Psychiatry staff, funded
by a grant from the Ford Fourdation. This program to devclop innovati ¢ educativnal mcthods
for teaching culturatly deprived children included a longitudinal infant cvaluation stwdy,

to which 1 was assigned. 13 This opportmity increased my rescarch experience in xrecruiting
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a research sample, dctexmining and sustaining the raotivation of the families for parti-
cipation, and for systcinatic collection and coding of data about family and cultural backgrounds
of the infants. As a fringe benefit, 1 had an opportunity to prepare a case study of one of
the inj’anls14 and to make a documentary case study of the stxengths of the self-suppoxting
poor. 15 The project als. generously granted me some time to continue planning rescarch
study on pregnant tcenagers.
- Novice that 1 was to grantsmanship, I went to Washington to discuss first hand, my
idcas for a project. A kixily gentleman in one of the national institutes, aftex listening
to my plan and looking (;vcr my curriculum vitac and list of publications. .dviscd me that
I had three counts against me in getting a grant: 1) 1was a woman, 2) Iwas a soclal
worker, and 3) I had not pubdished any “"hard-nosed" rescarch, He might have added also
that 1 had neithexr M. D. nox PhD, As review boards, he sald, were weighted with rescarch
psychologists and doctors, they would not be Ykely to consider me qualified to be principal
“investigator, Despite this realistic advice, I believed it worth a txy, and worked very
hard in summarizing the literatuxe, other related rescarch projects, my pilot study, and
a rescarch plan bascd on case studies. My application was rejected. With encouragement,
1 tried another agency, and was again rejected, with the advice to get a co-investigator who
had done hard-nosed research, but to be careful that he did not take ever my planl Three
times and out, I thought; maylbe a social work agency would be inore receptive, so I tried .
Children's Burean, To my delight, the Divector of Research believed thexe was a place
for and value in exploratory desariptive research in virgin texritory, and encouraged me to
draft a plan based on uasiructured exploratory intervicws and analysis of case studies.
Dcepite his support, the Review Board rejected the application Icause, it said, limitations
of funds nceessitated giving priority to demonstration projects, 1 &aw no possibility of
developing a demonstration project within the medical center in the near future.

ERIC
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By this time I had perforce become morxe realistic about my lack of background an!
competence for formalized rescaxch planning and fox the competitive struggle for funding,

A suggcestion has been made that medical centers employ a grant broker who kinows the ropes
and what will sell in xescaxch, 1 think this idea is appalling; it smells like advextising
experts deeiding what hinage of a paesident can be sold to e gullible public. But I belleve ft
would be helpful, paxticulaxly to beginners wlo have not had speclal rescaxch training, to
get realistic consultation from rescarch persons experienced in our cwn ficld, Our Child
Psychiatry Division did cngage for several months a consultan with considerable psycliatric
research experience, who generated muc_h stimulating discussion about the philosophy and
metheds of sclentific rescaxch, When it was my turn to present my project, Ilearncd

2 lot about the riced for foxmulating an hypothesis, focusing on & limited numbex of doffnnal)lc.
variables, quantifying descriptive data and the like. I had also had throughout a great deal
of consultation from the colleague who was alsc interested in pregnancy reseaxch.

Through these experiences over a period of a yeax and a half, I rcalized that any
hopes of a fundabl. rescarch project about pregnraat teenagers would have to be deferred
until such time as the interest of a multi-discipline team could be engendered and organized,
Of such a project 1 might be a part, but not chief irvestigator. 1 had invested a lot of tibido,
not orly in the subject of pregnant teenagers, hut also in hopes that the status of socjal
workers in the medical center would be enhanced by success in getting funds for a research i
project. But 1 ceme tu realize that I really did not wani at this thme in my career to under-
teke the long inw:stment of time and cnergy necessary fox becoming recognized as “hard-
nosed”, and that 1 did not want mysclf to do “that kind" of research.

By happenstance, soon after this sclf-evaluvation of my research sitvation, 1was
invited to an informal discussion with a small group of community agency people interested
in planning family life education courses. Information about drop-outs in junior high school

ERIC
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pointed to the need for such instruction prior to scniox high school. To this was added about
gome indications of the number of drop-—onts because of pregnancy, as pregnant girls were
required te leave school whon their condition became obvious. I shared with the group

some of the things I had learned about teenage pregnancy, and two programs fox _continuing
cducation for pregnant echool girls which I had visited. 16 ‘1his information excited the
group. "lct's staxrt a program here', I thought it would take a year of planning and
prepaxation, and would require a full-time staff person to organize and get funds. "Let's
try it now, " they said. Within a week the President of the Community Planning Council
appointed me chzirnan .oi a committee to plan a pilot project and explore funding
pnssibilities. We gathercd a group ¢f representatives from the public schools, the Depart.-
ments of Health and Welfare, the Family Counseling Agency, the YWCA, our local OEO
program, the Chﬂd Guidance Clinic, EIP and the like, After two meetings, we carried
plans for a pilot demonstration project back to our agency boards oxr administrations for
-approval, The Durham Child Guidance Clinic and EIP contributed funds for the salary of

a full-time teacher; EIP also contributed half my timé to coordinate and deveiop plans, and
we wentt on the "cream~chicken-gre~n pea" circuit to solicit funds from civic oxrganizations
for other expenses. Part-time services were voluntecred by a public health nurse, a
recreation worker from the YWCA, a family life counsellor, and a home economics teacher,
plus assurance of cooperation from other agencies. Hence we called our project “The

17 Classroom space was provided in the religious education building

Cooperative Project.”
of a centrally located church. A newspaper story of the approval of tic pilot project by

the City Schools Board of Education, and announcements sent to school principals, ministers
and physicians, brought a flood of applications., Within a few months over seventy girls had
been refexred. We sclected twelve of these, including moarried and unmarried, white and

black, and then stretched our capacity and admitted five moxe who were senjors and could

ERIC
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get their high school diplomas through attending our classes. Witl the help of scveral
part-time volunteer teachers we offered basic courses in English, Mathematics, history
and geography, and a combination aftexnoon program of home cconomics, health
instruction, arts and craf's and family life instruction,

On the basis of this demonstration, and the information J had accumulated, we pre-
pared a grant epplication. The foriner director of a similar demonstration project. in
Washingtor, D. C., who bad subsecjuently taken a position in the U, S. Office of Education,
encouraged us to appiy for funds under Title III,A ESEA, for innovative education programs,
Our proposal was appro;(ed for a three-year pexiod as an exemplary program for the

southeastexn region. 18

The State Director of Title 11l prograins said outé was the best
planned and best written application that had been received. My difficult apprenticeship
in preparing graht applications had cnabled me to draft moxe effectively a proposal combining
demonstration and reseaxch,

Our proicct for pcegnant school girls includes an cvaluation plan and othex reseaxch,
My experience in EIP was useful in preparing reseaxch schedules for recording information
about the liQing situations of our students, §ocio-—economic status, family structure, health
history, previous school experience, and the like. Our program was fortunate aiso, through
the contacts I had made in my reseaxrch explorations, to be included in a project called
the Cyesis Programs Consortium, 19 sponsored by Chiidren's Burcau, and the Schools of
Medicine at Yale University and the University of Pittsburg, One of the functions of the
Consotorium is to gather and disseminate information about multi-discipline com:munity
services to school-age pregnant girls. This group has been a hitherto neglected one, but
the community prejects developed in the last few years, now numbering about a hundred,

already sexrve more school-age girls than all the matexnity homes in the country. Urderway

is the collection and analysis of socio-demographic and medical data on 8000 gixls in
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community based projects, and a comparable age group of gitls in maternity homes.
Collection of data on this scale is feasible only through collaboxation of a con‘siderablc
number of oxganizations in various places, and our project is pleased to participate in this
venture, Through my intexest in pregnant teenagers I have also had the opportunity to
participate in a number of xegional and national w'orkshops for directors of such programs,
for xesearxch in sensitive areas of adolescent sexuality, and for developing a national strategy
for improving services to youthful parents,

In addition to the kind of reseaxch data mentioned above, and collection of ilﬁorhlation
about abilities, academic achievement and school pexrformance, ouxr research program
B includes the collection of other kinds of documentary materials otherwise lacking but
valuable in increasing knowledge of and planning programs for teenage pregnant girls and
their infants. Tor example, we are now engaged in a follow-up study of the readjustments
of our students who returned to regular schools, ox their experiences in seeking further
fraining or jobs, their family situations, and the care and development of their babies,
We arc analyzing case studies based on counselling intexviews by the psychiatric social
workers and the nurse , obsexvations of other staff members, essays written by the students,
and some questionnaires about information and attitudes about scxuvality, reproduction,
pregnancy, child birth, infant care, and the like. One study undcrway focuscs on emotional
crises occuring during pregnancy and carly motherhood; a second, on relationships between
the girls and the fathers of their babies, whether boy-friend oxr husband.

A program combining service and research offers onc of the most fruitful possibilites
for obtaining information about curxent intricate relationships of feeling and experience,
Rescarch-wise, we have the oppoxtunity of studying case material authenticated through

sclf-initiated requests of the girls, characterized by voluntary, spontancous expression
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of fcelings and concerns, in relationships of trust and confidentiality. In clinical experience
we know, we have found over and over again, that under the pressure of need, of suffering.
in a relationship with a non-judgmental, accepting person, offering interest and help, peopi
express their feelings spontancously and genuinely, with that flow of association inherent

in the conscious and unconscious gestalt of personal expevience. No simulated laboxatory
situation can vadidly reproduce this reality and quality of experience.

This brief history of the development of psychiatric social work intexest in case
studies into planning and participétion in a community-bused service and research program
is worii citing, I trust, .because it is an example of one way in which oux concexn for the
mental health needs of children_ and youth can be extended from the traditional clin}ic center
out to the comx.nunity in response to community needs. I know that my status as faculty
member of a department of psycl.liatry in a medical school has enhanced my' participation
in this field of cotumunity sexvice and reseaxch. I like to beliéve that my participation

“in the community project has in turn contxibuted to the training program and rescarch
interesté of the department of child psychiatry. I hope that discussion at this conference
may stimulate intereét and planning among AAPCC members to encourage and sﬁpport

the case study method of research.
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