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ABSTRACT
Library services to industry was the theme of four

workshops held in Fresno, Altadena, Palos Verdes and Sacramento
during March 1969. The composition of the panel at each workshop and
the procedure for each panel presentation were basically the same.
Each panel had a representative from industry and four practicing
librarians: a 1.ublic librarian, a special librarian serving industry,
a college or university librarian, and a reference librarian assigned
to service industry from the staff of the California State Library.
The objective of the morning session was to show: (1) how each type
of library can serve industry, (2) the kinds of information the
industrial man can expect from libraries or information systems, and
(3) how libraries can work together to supply these needs. During the
afternoon session, participants were assigned to discussion groups to
discuss one of five topi:;s: (1) role of the reference librarian, (2)

the goal of reference work, (3) publicity and public relations, (u)

information analysis centers , and (9 interviewing the patron from
industr?. (See LI 002 164 for, a report of the 1970 workshops.)
(Author/NH)
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PREFACE

The incoming President of the California Library Association.

Mrs. Phyllis r. Dalton, and tho President of.theleference.Librariane

Division of the California Library Acociation, Mrs. Marie &Wham.

town early in 1963 to discuss a series of workshops on LIBRARY

SERVICE TO INDUSTRY. rr

At the annual misting of the California Library Association

in late 1960, Mrs, Boer= Met with thi Presidents of two divisional

Mr. Alfred Maupin, Business and Industry DiVision, and Mr. Gilbert

McNamee, Incoming Presitnt of the Reference Librarians Division,

to discuss the possibility to the two diVisions cooperating with

the California State Library to sponsor such workshdps, The two

Presidents agreed that their divisions would serve as co-sponsors.

Mr.McNames asked Mrs. Boma to work with the California State .

Library as the representative of the Reference Librarians Division.

In January, 1969, Miss Jewel C. Hardkopf, Libratian-Management

Consultant, returned to the California State Library to serve es "

a Special Consultant to the State Technical Services Pilot Pf6.00t

established under the State Technical Services Act (Public Lew

89-182, 89th Congress, 8.949, September 14, 1963) in the California

State Library, Her major assignment was to plan, organics and eq,

coordinate a series of workshops 64 YypeARY SERVICE TO DOWRY.

The first step was to determine t.4 d4.-114 and locations for.the

workshops. It was decided that there would be. three in March 1969

and the locntions would be Fresno, Altadena and Sacramento. Press

was *elected for the first of the series because Fresno is the
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PREFACE (Continued)

location of the STS Pilot Project. The Fresno County Librarian and

the Director of the Altadena Public Library graoiouuly opened their

facilities for the workshops.

In Sacramento, tee Resources Building, 9th and N Streets, vas.

anlected and the conference room was reserved.

, Invitations and a tentative program were mailed to all public

libraries,in California and 150 special libraries on January 15 with

a request to register for attendance at one of the three locations.

On January 22 the same invitation was extended to all college and .

university libraries. in California, and later the invitation was

extended to additional special libraries in California.

. The advance registrations soon indicated that more librarians,

would attend the workshop in Altadena than Could be accommodated in

that library. Therefore, a second location was selected aL, 4, fourth

workshop was organised. The Palos Verdes Public Library Director very

kindly opened the facilities of his library to the sponsors of the

workshops. On February 6 a notice was mailed to all registrants for

the Altadena workshop telling them that there would be two identical

workshops in the Los Angeles area, and iotting them to indicate which

one they ulahed to attend.

. The WorkshopCoordinstor made a trip r "osno to disc..6.1 the

plans with Mrs. Marie Boerum, and a trip to the University of Calif-

ornia $t Los Angeles. At the latter place conferences were bald with

Mrs. Johanna Tallman, Need, Physical Sciences Libraries and W. Alfred

Haupin, President, lustrous & Industry Division, California Library

)ssociation, to discuss the structure of the workslop, and to obtain
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PREFACE (Continued)

names of persons to be invited to participate as panelista:and.group

discussion leaders,

At the California State Library, the Workshop Coordinator held.

weekly meetings with a "Committee of Three" who were designated to

assist with the plannirg and to attend all four workshop/to1444s Mary

Schell, Supervisor, .Government Publications Section,.-Mr.,Bagede Pike,

Supervisor, Reference Section, and Mrs, Janet Bergman, STS'Project!

Librarian, . Ar". f r, r f. :4 '405

On February 17 an advance mailing was sent to sach.librarienr.,,

registered to attend one of the four workshops. Thiincluded a list

of five .topics suggested for discussion during the afternoon session.

These topict had been determined most suitable by the workshop plan.'

nerdy and had been submitted to personaaelected to serve as discus

sion leaders. The latter had already indicated their first., .second

and third choices of the five topics, row the registrants vereaskok

to mark their three choices and return the list. Later each registrant

was notified of the topic (in the majority of cases it was the one

marked ao first choice), the name of the discussion leaetr,.. and for

the Ssoromento workshop a room number was indicated, (At all four-1

workshops the groups meeting in the afternoon for discussion.wtre:

relatively small. ,; t ," (4 4

The composition of the panel at each workshop and the.procedere

for each panel presentation were basically the same:! Each panel had

a representative from industry and four practicing litrariensuvone

from a public library, one from a special library serving industry, rt

one from a college or university library, and ele of the reference '4

.00.11+0.4. 4
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PRDFACII (Continued)

librarians assigned to the State Teeluical Services Pilot Project of

the California State Library, :1" /' -;:

Mrs', Miry Jane Schmelzle, one of the STS Project Librarians at

the University of California, Los Angeles, was designated.tO represent

the California State Library by direct communications with panelists

for the two workshops in the Los Angeles area. She mad. numerous':

telephone calls and sant copies of the proposed procedure for the panel

presentations to each panelist. 41 <

After the panel presentation in the' morning session the audience

was asked to direct questions to a panelist or CONIUM on what had

been presented. After the reports were made by each discussion group

in the 'afternoon session, Mrs. Daltonlmade the summery' dnd presented

soma conclusions for the day before she adjourned the workshop.

Throughout the day, Mrs. Dalton kept things moving according

to the scheduled program. At each location the timing of everything

was brilliantly precise. f

Six list. were prepared for distribution to.each workshop attendee.

These were (1) Reviewing Media; (2) Index and Abstracts; (3) Speci-

fications and Standards; (4) Food Technology; (S)Applied Aamistry;

(6) Technology Transfer and the State Technical Services Act. All ,

V410 designed to help librarians to serve industry.

Many of the titles listed ware represented in the exhibits at

each vorkahop. Special and unusual reference tools were displayed

and attendees were encouraged to examine them during the break

periods throughout the day,



-J-

PREFACE (Continued)

Additionally, some publishers of some of the unusual tools pro-

vided sample copies, brochures, kits, and other givo-avays for all

four workshops.

The proceedings which follow will remind those echo attended that,

LIBRARY SERVICE TO INDUSTRY is vital today, and to search for more

and better ways to do it. If this document is read by others, it is

hoped they will find &t stimulating and useful.

To the representatives from industry, the sponsors and the many

librarians throughout the state who gave generously of their time and

knowledge to aid in the presentation of this series of workshops,

we sincerely trust the attendees found their participation to be a

worthwhile experience, and that they had something valuable to take

back to their libraries.



CALIFORNIA STATE LIBRARY

STATE TECHNICAL SERVICES

LIBRARY SERVICE TO INDUSTRY

STATE TECHNICAL SERVICES ACT OF 1965

79 STATS. page 679
; - y

DRCLARATION OF PURPOSE

"Section 1. That Congress finds that wider:Aiffusiowand more
effective application of science and tecnnology in business, commerce,
and industry are essential to the' growth of,the.econolyi:,to higher
levels of employment, and to the competitive position of United
States products ih WOrld-marketi. The Congtess also 'finds that the
benefits of federally financed research, as well as other research,
must be placed mote'effectilielyin the hands; -of AmericarOmihess,
commerce, and industrial establishments. The Congress further finds
that the several States through cooperation with univeraitiei
communities, and industries san contribute significantly to these
purposes by providing,tichnical.seiiiieei'dgsigned to'encOurage a
more effective application of science and technology to both new
and established business, commercei4nd industrial establishments.
The Congress, therefore, declares that the purpose of this Act is
to provide a national Orogram:of'incentivetiand'aupport'for the
several States individually and in cooperation with each other in
their establishing and maintaining State and interstate technical
service programs designed to achieve these ends."

PUBLIC LAU 39-132

39th Congress, S. 949

September 14, 1965.
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FOUR WORKSHOPS ON

LIBRARY SERVICE TO INDUSTRY

ACTUAL
ATTENDANCE

LOCATION
AND

DATE

FRESNO

March 18

ALTADENA

March 20

PALOS VERDES

March 21

SACRAMENTO

March 27 TOTAL

PUBLIC

LIBRARIANS 41 52 39 79 211

SPECIAL

LIBRARIANS 10 27 22 25 04

COLLEGE &

UNIVERSITY

LIBRARIANS 2 15 10 6 33

REPRESENTATIVES

PROM INDUSTRY 1 1 1 2 5

TOTAL 54 95 72 112 333
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FRESNO WORKSHOP ON pi:SRAM( SERVICE TO INDUSTRY
Fresno County Liprery, 2420 Mariposa Street

March 10, 1969

!

9:30 -10:00 Aitgetretion (Coffee and refreshmentvoallable)
", S

, -
10:00 'Opening of Workshim :.$0b5j

Welcoming remarks "...Tr.. Alio:. Kcaly, Fresno County
;17 LibTarifint. 9, ;:

/4. Introduction. oftPanel.MeOWsirw,Mrs. Phyllis I. dalten,
President of Californi.. Library Association and
Aseietant State Librarian, California State Library1

Panelists:
Mr.: ,Sidney Cox,4dmieiStrotive Aseietant, Producers-

-Cotton Oil Company; Freon°
Mr. Alfred Maupini, Preaident4-Bueinesoand Industry.

Division, Californra Library ASS6Ciation and
Librarian, Development;Research,Associates, LOP Angeles

Mr. Benton Schelde, Librarian, California State College,
Bakersfield

Mrs. Merle Boerum, Head, Reference Department, Fresno
County Library and State Technical Sericaa Pilot
Project Librarian

.Mr.. Edward Plummer, Reference.Librarian, Fresno County
?-Library and'State Technical Services Pilot Project
Librarian

M a./ / 1949

10:10-11:10 Panel on Lib, Iry

11:10-11:30 Discussion batween Panelists

11:30-11:55 Discussion

Moderator, Mrs. Phyllis I. Dalton

11:55 Announcement concerning Lunch (irs. Reilly and Mrs. Boerum
gave the names and locations of restaurants in the area)

Lunch and Examine Exhibits

Speaker: Mrs. Phyllis I. Dalton

Topic: State Technical Services Act and the California
State Library's Pilot Project

12:00-1:30

1:30-1:50

1:50-3:00 Five Discussion Groups Meeting Simultaneously on Five
Different Topics

Topic #1 -- Role of the Reference Librarian & Information
Specialist

Leader: Mrs. Inez Pettijohn, Head, Reference Department,
Kern County Library; Bakersfield



r ")..1.
!.f

..11..
1

"'' '..' :r ',It, 1,1
topiC tcZ Our Goal 'Toapy

. ();) (,1;
Leadiri-ikrap tios,etklop- Fresno County Library
Recorder: 'Hr. John Jewell, Fresno lounty Library

Topic 03 -- Publicity/Public Relations
'1 Leader ',Mr.- Ectxt:':::d' Plwonabv,.:IgtitnoLCounty' tibketVY:
Topic 04 -- Inforation Analysis Ceutera

imaJor: Mr.I. Mary Jane lehtbetrlei:KLAISTS Project'
Librarian

Tofu .5 :+.' t nrerv,lewing the-Pat,;on,I."
Leader: Miss Mary Schell'Supticiiisor, Gakertrnent

I ,"i."J :Publ itbi ions' Sett fortstiChlifornte; State Library
i.

3:003130.';:
: -: w.

31:0.141:20 Sustnery' Reportrby. Leader: 'or: Rettirder. of Each D1.8CU3slionGroup

4:204.4'130
Jr:

Concha; tons and ti jiLis 1;ar l' r

! , 0
Mrs. Phyllis I. .Dalton

i T. t.

,. ' Tql

EXII/BITS of special` materials useZul.to librarians Serving industry
'7 with California State:Library:persOlinel on duty to discuss

lath workshop attendees. Jr."- '.'.7

, e ,

.. 1

1 . 1 i.f,21. 'r '! I , r:tt , !I -

r,1". I 41 '`

,- I .

L.1) , 1 fr. t.'")1,.r.'
- n 11 ; rr;.;

t 1 9 t.!'n

Z%f

.)i) I ,,1 r. :ik-

,Jr. ,

:I ') N.
r1

I I

' ` ` )%...1
...:!

: X

- : f
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FRESNO WORKSHOP

March IC, 19G9

ATTENDANCE

Public Librarians 41

Special Librarians 10

Canoga and University Librarians 2

Man From Industry, Mr, Sidney Cox 1

TOTAL 54
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LIBRARY SERVICE TO INDUSTRY
---7--***7---."-.777-7-777-. c, 1' 7

PANEL 7 r:1 14');; J-

MIMS DALTON: Today we have a.Library.SerVica to Industry Work - ',,r

shop. I don't know howthemorkshOp ieloing to go because it Wall

up to the people here, and it's all up to you because I don't know-1

what .any of you are-going to do. All I'm going to :do is preside,

introduce you and moderate, We are investigating how to provide

1ftrary'service to industry. ! How.do you serve the man from industry.

and how (It; you enable him to obtain the'informatiorihe really needst We

have here, today, to show us how, to talk with us about it, Teoploul.,

who represent various parts of the library field and induatry..We

thought, one.. way. to find%out.waa to invite the: mane industry-to

have bit: comeihnd be with us today'.

1e is Mt. Sidney:Cox, who-is the Administrative Assistant of

Producers Cotton Oil Company in Fresno. , Then we invited a Spit:dal

Librarian, Hro.Alfred HAupin, who ie librariak at the DeVelopment

research Association in Los Angeles and he is also Prebldent-of the

Business cad Industry Division of the'Californiatibrary'Association4

a divVion which is helping us sponsor this. workshop. Theniwe turn- = ,

to college librarians andme haVe Mr Benton Scheide, who is director,

of the California State College Library atBakerafield, The STSA --

which you will hear more of -,.the State Technical' ervices Act PrOjecta-is

repregented bylirs.idarielosrum. .She is head of the reference.depart-

meat at Fresno County Library ands immediate past president of the

Reference Division of C.L.A.,..which-istalso:sponsoringthis'Workehop,.

And then we have Mr. Edward Plummerj from. the publicA.ibrary.j:Ed 'Aro!

businoss librarian of Fresno County Library and is reference librarian
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in the STSA project. 'will turn this-over-to them to talc to

each other about how to provide .libiery service to the man from

industry, Then they will .discuss the .presentations. 'amcrne.:011.0401.014.1.

Mid then you will! have an Opportbnity.:to.discusa.With..theba, 'ad, asit

they procead.woUltiyou make. notes to yourself-as to qudotiona you .1

want to ask or ditagree with or cointents, Sot nowAttirnthisirt,:.;

over to the panel: ...- f ; J., .': f)"rt:f1' '.. i

ED.-PLUMER:-,Thank you ,You!will Probably. note.ane :thinevhich!1.*:,;;

might as well-mention now.and then nobody will bring pit up leiter-66-the

questions' which we have are perhaps not what' you.would, cfiWre311y...,

industrial questions. :.Tha reason for' this is. that, Unfortunately;

industry. it the;:area.has not been asking LIS many questions and, not,;;,

being an industrialist myself, it is:91.21ittlihard detarmineikat..-

the man might ask .if: he (,4sn'.t ask. it r%imself: 'But we! do have some

questions] 'moat ofwhic.: Gore questions which- actually came into the

library .which in Some .cases we. Selected be.:ausci Wawanted:tolpoint:!'.1

out how we%handled theih.a little differently from the'way, yen Might

think, the question'would!be' handled. So'.1.: think with that'

preface, Sidi if you'd like; to start, Axskina queStione..4;4

_SID.,COEt: I'd be delighted to.: :-/,d like to ,sky one thing- alma'

what -1136, has just Said. ,Ile.reaid he hadnSsto received' many, queetians '';

;:t from' industry. .,',That: cites not ,apply, to Producers-Cotton Oil,'Ccapany:

-We've been asking quite a -few quegtions of. the STSA.prdientt)servicei

I might say there is a resat% for the lack of lineations ancVthat is

that the.buainesa community..ddesiet:think.that.the librarian know 19::

very thuch...Now, 'let -ate -qualify that by: Saying that thelmisinessnien

;.1 : r: ..ir , -1.. ;. .; ro



feel thatAf they ask a question of a librarian (I) they are not going

to get the latest information; and, (2) it'll probably take soolevtims

tote it. Wells.I'm nere to tell'you'that that's'not true and,

happily, we discovered this after meeting with Ed Plummer and finding

that there is this service available. We've been amazed at the

complete bibliographies that we get on questions and the speed of the

service. He's gone to many different soUrcevadross the, country'to:e,

get answers for tie.. In one case, we couldn't:get the answer through

our normal channels- ..just absolutely could not get it and we got the

information from Ed.

I want to say something, too, about people who ask'questions.and

maybe have had a bad experience in not getting-the 'information they

wanted. 'I think people generally tend to be .a little,confused.and

I'm certain you run scrota this all the.time. They aak for one thing

and they really want something else. Either they are very general

in what they ask and they want a very specific answer,or vice versa.

. You give them -he general answer. they asked for und they reply, !'You

didn't. understand-what I wanted'.. But,.to begin the questions JIG! :0

like to direct the.firot-one to Ed Plummer.. .I'm looking for at'

article by T.. P. Eignett on the,use of urea in making compound fer-

tilizers., Now, unless I'm mistaken, there was a paper presented on .t

this at.an international conference in.Paris a few years ago. -Can

you help me? I , 3.i , I

ED PUJMMER: This is an actual question which came in and I.put.WC,

.here deliberately. It didn't. come from,Producers Cotton Oil Company

but it gives us a chance to show you ..ow you'oan.go outside ordiriary.1



_channels to get the answer: referred the question to the STSAh::,)

librarian at.State Librery. the original question we.hadLthe -

name of the periodical).:, She .couldn' t find a. listing ]for an 'article

by Bignett in that particular .periodical ,but in 'Chemical!Abstrefits.

she found the same title and the .same author in another periodiCal

and ahe thought' the University of California at 'Loa Angeles hadthe

periodical. So've referredthe quesion-Ito UCLA,, but they 'didn't

have it I then checked in the Union:List of Serials and the only

library in' thellnited States:that had ;this periodical, was the Library

of Congress. I thought, "Boy, by the time we check with the Libraty

of Congress' ;for the cost-of, e copy .and then'cirder, and receive it from

them, the man's .gOing to have forgotten he ever .asked the question "..

So I went out to .Fresno State College, Library and.. looked in Chad/set.'

Abstracts to verify 'the citation; itt turned out -the- work, bad been

done at Muscle Shoals; So ,wrote a letter to the :Tenne'esee Valley

Authority. 'at Muscle Shoalfi 'and, the same day a request for charges J.1

was 'Sent by our Interlibrary Loan,Dopartment 'to the Library of 'Congress.

By return mail, I received a very nice letter from:14ft Hignett with.

a copy of his paper 'and ten days later -I head from the Library -Of :1'

CongresSt -.So sometimes ,you' have'to .go outside the regular channels: t.

to speed things up" a bit. And all, it coat se was postage for the ;

letters L didn't telephone or wire for the: information.. Itrequent1)#/

you can get information much more quickly by going outside regular .3

channels than by going through all the red tape. i e:61

SIP COX: The :next. one I almost' want to answer mySelf.-ut 1,1,11 'restrain

myeelfi We're seeking some general .information on 'cotton grciwing, ;1-;(
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production, physical and chemical properties, marketing etc. viva 4i.:

world,wide,basis, ,:;r: 0.1

ED. PLUMMER: . That a, real nicerquestion, isn't it? ;Well,, one rooion

I was able to getthe .answer with relative. ease Rae therfactithat.I

had browee4.through a set.of,encyclopedias on chemical technology. .,(1

Now,- you,wouldn'.t,thinkthat. you'd,findfall that information: in (IPJ,1

encyclopedia 9p chemical technology, but.the. article in:theitcirk4:,1A4,

Othmer Encyclopedia.g0WMay.beyond.chemiatry and this pointivout, the

importance-inJroweing through your collection to find. oUt just What,1

you have. Anyone of us has material in his or her collection that.we

are not aware:of.. The only'way you' are going to find much oUthis :is

by browsing. We were talking the otherAayabout:serendioity..71oOking

for one thing and finding:som9thing.elee you needed,,totaliy unrelated

to.the first item. Mariei.veren't.iyou talking to Mohammed about'

,serendipityt. . tt ;1'

MARIE NEM: Yes, Iwas looking.for meteriai on howtoAonducetaff

meetings and while I was doing that I found a book on pals-,which

relates to the discuesion group I am leading this afternoon. So.

j,took the book.ongoels.and am using part.of thamaterial later today.

ED PLUMS:. At this times.I think we should introduce Mr. Mbhammed,o

Darwieh .from Cairo, Egypt. 'Mohammed, will you stand up.and.tell us

the name of your library?,, f?)

MOHAMMED DARWISH; It is the National., Institute of Management Develop-

ments -Cairo, . Egypt. IC

EIDSOXI,,The.next question..concerns statistics. I'm interested in

knowing the U.S.. production.of cottonseed oil and also theproduotion
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of cottonseed cake and meal for the Sfeare.1966 through: l964 I t "!)0;.;

summatt This gives us a chance to put in a plu&for-anYalaiing:','

Wotk werbhavein thacollectiowWhichliarie got for'Usl.called.

Predicista..:It gives hlatorical atatitticalatt prbjeCtioas,Of.

production:and consumption on SItsobt anythitiely0U sett think of snd

alwAyaitveiyou' the doUrcelidalWhiCh:thioinfOriatie'liAlerived,',

which:' mikes :it in' extremely vkluabletefitehti tool; We dOillt use

it, as much as we'd like to -bicausepeople-den!t: realise thatAfe,holie

it. '(We're throWing this,littlelAug out sotha0OUllrbaaVare',Of

it), i ;. %0 ! ri s.

BENTOWKEEIDE1 'Ed; may I ask you. a questiOn? Statistical AbStracts--

don'tlyou think it has everything?'

'ED Pig: It has just about,'-Statietleal:Abstatota'doeahavd-a

terrific.amount Of imeterial4utJ.wainot-able't0.-find)thiCififoriatlen

in it. We do use Statistical Abstracts on daily basis, you'inight,daY.

$t: is, fortunately, a'welli'bOUttOlumi,"Oe'd.Issr-it up in a'hvrFy.

if ft weren't. t
.0- I

MARIE-BDERUM: One oftheadvantages,of,the Statisti6il'Abstraots,

. is that'it Wan'index te-the.statistics In youtAlovbriment documents.

Often' they give' you' every ihort:aumiary-bUt list the:h6Uraeof

their information; which maybe another moreektinsive goverament';-('

document. So it comes in handy as an index.''.

SID'COX: ,I'd like to divect tfie'next question'to Mr;:Scheide: I .,.

quite interested in the elimination of bacterial blight in' cotton.

I know that there'hus.bead'a-Itit of work tOtle I'm partftulirly

..fatsrested'in what has been done od'4t'In'California withinthaPast

five years,
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;ANTON SCHEIN: Hy suggestion would be for my staff to check the

nalussIgsLAmisiaturg. I would like to say that in my college;

(California State College at Bakersfield - -to open in 1970) 10a will

not have a very extensive collection of materials in the field of

agriculture, :.we will have some state documents and there would be a.

possibility of locating material there or in other dot's:manta. .1

SID. COX: Such as the University of California Extension Service?

BENTION SCHBIDE: Yes.

SID COX: What about finding something on other diseases and pests in

cotton?

BENTON SCE, HBIDE: Well, the Biological and Agricultural Abstracts would

be helpful in this area. And, incidentally, in our location at ;!

Bakersfield, I think that with a leek of extensive reference material,

the college might be the only place which would have this in our-arse

and for this reason it would be well for the librarians in the area

to knot., this and to make full use of this rather'expensive material.

So, if you don't find it in the public library, try the college.'

ED PLUMMER: .I'd like to make a point here. Banton, you were recently

on the staff at San Diego State College werefiet yout

BENTON SCKE1DE: That's right.

ED,: Don't they have quite an effective cooperative arrange-

ment between the vertu:. types of libraries in that area?

;1mm SCHEIN: Yes, they have a group that prepared a directory of

subject specialties in each of the libraries. The practice is for the

librarians to contact each other, using this dirIctory. This enables

a more efficient utilization of the library resources in the area.
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It is' handled bylibrarian-to-librerian.contact..they:dotltreftWithe

patron to, another library.

AL MUIR: I-wtuld like to. interrupt here and plug another orgatieition.

Moat ()Utile locatchaptera of"Speciel Libraries Association (SLA) have

prepared, over thuyeare, union lists which are sOmetimuosuch' better

for local use that the: big Union list, which is always so out Of date

that it is uot very usafulAschusa there are re:to many new jouticgll

not includes in it. They can do this on the chapter Level + -or have

been-able to do this-thuellepter level. However, :the last attempt.:.

to do this in the Los tngeles Chapter tecame so expensive that we're

not sure we'll by able to do it again.1- But thee(' listuare very
. ._.

helpful tothe chapters. ,There are at least three union lists in

,existence in California. The-Day Area Chapter, LOs.Angeles!Chapter

and -San Diego Chapter have all'issued'union lists on subjectAirect-

ories to the libraries that-are bitter than the Americet Library '-

Association ones authey-are more comprehensive and detailed.in

their.coveraga, . They don't give holdings,-;however.

JOSIPHINBA MI MI -United Air Lines Ensinagiring Library_ an.::

Francisco: The San Francisco Chapter is updating theirs right nor, -:

kL MAUPItt: Right. And the Los Anseles.listwai just published last

year, so it's fairly new.again. Rut it might be 'the last oat of,them,

I don't know.

Immuggi one question I'd like to ask in fegartto that -hand I

realise you can't answer fbr all the special libraries down.there.but

what chance woqld you soy that Fresno County "Library might have in

contacting one of the special libraries to get -not circulating

material--but to get copies of journal articles?
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AL MAUPIN: I can't think of any special library that I know in the;

Los Angeles area which would not copy an article for you. Some of%the

will charge you, but some won't.. Ordinarily, you just send in the':

interlibrary loan from or the photo-duplication form, either onion;

want to use, and just check the box "Please Bill" or "Please let ue t

know if it will coot more than $5.00, or whatever". In many places,'

for exampld my: own library, it costs more to bill you than it does to

give you the article. Special libraries for a long time have done this

for each other. We think nothing of calling up a competitor and

saying, "Do you have thus and so?" If they have, you tell them what

you want and if it's on a local level you don't bother wittfthe fed*.

You just say, "Can you send me ?" If it is farther, or if it is

somebody who .is not exactly your best,friendo.oi something, than you

send the form. But, certainly* we don't discriminate by type of

library in this. If you want the information and we have it--if it "

is in published form-.you can get it. The only restriction would be --

in any special library--those things which are confidential to the

company or classified by the government.

RD PLUMMER: ire had occasion to contact one of the Special libraries'in

Southern California-41W Systems, Inc. They had done a paper on Water

Resources Management for the U. S. Geological Survey. Us cal?sd the

Department library in Nenlo Perk, I believe, They couldn't provide ms

with a copy so I call Louis Cantor at TRW in Redondo Beach. Re

scrounged around and finally 'ound a copy in one of their branchea &nd

sent a copy to us. The Special Libraries ere really a good grbbp to get

to know.

ALAWINI One thins I think we should prNInt out--we are also heavy



--22-

borrowers, so we have%to.be able to reciprocate. It isIneceseary JA

for us to ,cooperate.

SID coxl You have all heard of the urge to mergec'As a matter of

feet, our company yes acquired by Banger Punta Corporation oft NewAr',7

Yqrk Cit-.about year and,a-half.ago:through acquisition.of much

of,our.ptock. :114 .ara quite interested ourselves -to mergers and are

,being.entouraged by our parent.corporationto seek companies which.Y

would:be synergistic to our own operations, po i as interested itty._:

merger teohniques4 Wa'.ve been looking at these. !Do you knowof any

recent material on this subject and do you know of any. universities 0,

that might conduct seminars or training sessions do this'sort.ot

thine.;

MION,KHJIIC4t I believe the batemblis01111_12111 would be

one of t-s beat sources co start with for recent Journal articles

on thicaubject. -.I also believe the Egistosurai. a good !

source of announcements-of seminars. It could be checked by the :A

reference librarians as I am sure that subject, such is these, handled

by the universities, would be. announced there.

Sits CO Zt All right.. I'd like to talk to AI Maupin now about books

and pamphlets. As a matter of fact, there is a specific boa called

"Cash Flow--A Honey Hap to Pans Profits" and / think it was the

Continental.Benk of Minot* or the Illinois Bank o: Chicago that

issued this, Can you help me find that? ,!

Asammi Yes. You don't know it, but I happen to know their

librapisn.

ED PLUMBItt This is en actual question received at Fresno County Library.
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the librarian and ask him for it; ,We.were saying earlier-thtelotorning

and yesterday evening that it is amasingwhat yon can do with the 3P.

telephone if you.have more at less unlimited access to it. Jele, r.

phone, plus friends' in the'professiOn elsewhercistobviously an i!,)

even greateradvantage. It would depend, in my:case, upon,how quickly

you said you needed the material. They Mould checkfor me end then

call me back and say eitheriwe'll mail it to you or it's no lc:nasal.'

availcbls4 I would also attempt to locate it in the,, public library

and the university library nearby, 14 aminterim step. Ordinarily,.

--in a cast-like this, we.would try to get the material end keep it --

for our collection. $: s t

SID COEt We're also looking for'en article which appeared in

trial and Chemical Engineering in ralation.to the hydiogenation of

cotton:lied oil. I don't know the date but I.believe it appeared

within the lest three-years, Does that help?-'

AL HAOPINI 'Yeti except that,I don't believe. you. Generally, the time

span is -in error.., From here we'd go to-the Chemical Abstracts -or o

Biological Abstracts and look through the decennial indexes and inidue

time, more current ones. It says here that this one can be found:in

Chemical Abstracts which is what my first thought would have been.

The thing that leaves me a little. worried is the factif I soy

extemporise a little hereis that in all these questions, we are

led to sources, but the fact that you found it in Chemical Abstracts

has not found you the article. We've just sort of started at this

point, and if you hale access to the very large research libraries
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like UCLA' or the Los Angeles'Publici'you would probably' be 4114..to4et

article thli.samo day. If not, it seems' to me. the problem'rhally

starts At thii point and you should tell: me how soon yogi ilted!the'ct

material. .It makes e'differente.avtO what Vola,going to.doif.yOu

tell me youlleed.Wthis'afternoon or if you don't! neetit.Untit!-%q

inekt week,' or is something which won't be needed until'Inext:

month. If you neid'it tbday and I can'tfind it 'in either:OfIthew

placesp'then I have obviously sot a'Otoblem, If it can postibly'ffait

two.or three days we caft;poisibly get a copy airmeiled by photiihh

somebody. and sending a': follow -up request. Actuillyi:there.are a 'nil

large number of libraries which will do ::lis..-t.dOnit think they went

to do it on a regular basis but if you call up and tell them your '-

20 story sassy we have 6n interlibrary loan'request in-the Mail'or

a photocopy request in the maili but could you.sanCitjamedietely,''..t

most of them will. This'ic,not true of university libraries or

of the vary large libraries and their reasons for not doing CO eve'

sound, but if you find a special libraty.which has the materiel, moat

of them will because they have $o.en' La the same position many.times,and

^c,underitand your despair and so on. Here ahian, I think accost to `:

telephoho or TR is useful, t do want to emphosise.thits Wm* you

have found it in an-indalt it does not mean the solution of the problem,

because you haven't solved it until you have the material in' -your

hints.

Aumna: This bring, up another good point, too; that what the

patton wants is the information, not the book itis'in.' I think we

stilettoes have to tear ourselves **ay from the idea of being litetature-
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oriented and become inforMation-oriented--to get theAnformation.regard-

less of its form. Sometimes you are going to.be in a position,lh which

the only form in which you get thenformation is fiom a conversation

with4limeone. ..There is a terrific amount of information being issued- -

I was reading just the other day that someone est/meted that a fast

reader would take 400 yeurel.reading eight hours a day, to read'alll

the information publishod during the year 1967. There'is a lot of infor-

mation that is never published and I think librarians are more and ..

more going to be called upon to develop this information, so we must

switch away from being literature-oriented and just try to get the

information regardless of.the form in which it cased to us, because

that is what the patron is.seeking.the information. 'He doesn't care

how it comes -- journal article, book form or whatever, as long as he can

get the information.

JOSEPHINE WHITNEYI Hay I ask a question?

ED PLINHERI Certainly.

1EP11 INI WUITNEYt I'm in a te,thnical library and we have people

coma in seeking information, Our library isn't verb' old nor large

yet. Just by knowing to whom in the company we can direct them to in

order to get the information is a help. We have experts in all difa

ferent areas and we know who the experts are, so we send the patrons

to them and they get the information very readily that way.

AL HkUPIN: I'd like to speak on that point, too. I think that even

public libraries have an advantage they seldom use and that is that,

much more than special libraries, they have an opportunity to know,

in the community at large, who knows what or what companies are in the

area. It doesn't matter if the company has a library or ntt, if
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there ia-someona.in the company who has:information, 1,The.problemiie

? finding someone. who can.direct you to that person. This is how your

build up your information. ,I have a friend at the John'Crerar Library

.tin Chicago, which I always thought the most complete inits

The philosophy at Crerar is similar to ours--you call tworor three

people and eventually you hitone who either knows the answer or

knows somebody else you can call who does know. If you.keep a list of

such .names it is extremely useful.. I'd also like to mention trade

associcions. Most of you have at least the Imuslopliis of Associ-

ations or know about it These associations are tremendous clearing

houses of unpublished.information.statiatics.and other lists and ,

piece. of information your patron can frequently use. As Aimatter of

fact] I had occasion to call one yesterday,. We are doing some

consulting for a hotel developer and a question came up as to.the

square footage to allow for various types of convention facilities.

We vent through every book of architectural standards, celled the

American lastitute.of Architecture locally and theydidn't know.

Finally we called the Hotel Managers Association and, sure enough,

they said "We don't have this in published form but we do have a

rule of thumb which is used by the hotel chain operators in their

construction calculations." This was the answer we were tookinfor.

It isn't anything you can document very well but it gave use ball-

park figure which is pore Oise we had before,

tatimmit I think it ie interesting that when you phone someone

and say, "I'm so-and-so from Fresno County Library and I need assistance

on such and such", they never saes to be surprised. They seem to go

out of their way to help the library find information and I think that
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tdt4t to pick up the phone bOcausa they always go.outrof their way to

. help. ,

JED Mina: .
That tringtop another thing which we passed over is the

question regarding the publteation "Cash Floe. One of the local

bankers was trying to Obtain this-and. I was told ha had written to the

balk in:ChLosgo and had not been able to get.a copy. I wrote a letter

and they were very gracious in their reply, along with sending a copy.

The;librery can serve as an intermediary betveen the patron and the

Acores and perhaps get things done which the patron has not.. been able

to do on his own. A lot of times, also, you may have a patron who is

trying to gesome information and he'd be just as happy if the source

didn't know who was asking the question.' Here; the public. library can

help out,

lam: I can testify to that by saying that just recently we needed

some information. We wanted a survey as to the best potential use of

some land that we own. It is farm land but it is marginal land. We

were intarented in having an independent survey made and we did not
,

want to directly contact the known people in the field who du this,
. -

because immediately you get a big sales pitch and you're notsurelf all

of what they tell you is factual information as to what they are

prepara3 to do. If they deal with a library, they seem compelled to

give cut only

pared to do.

I am ha;.py to

heA ccntactcd

make a survey

we are behind

factual information as to what they are adequately pro.

Through Hr. Flealmer's efforts we did make a contact and

say that, through the information derived therefrom, we

a reprea4ntative of an egricuttural service who will

for us within the next two reeha. So you-cinOes why

this program. I think maybe the reason you haven't got.



; ten Isere qua. tions is .that people just ton/ t know about ; it, 'And .

that fault JO not- necessarily yours ; ile Just -that isnthistrris !flow

to cater to new sources of information, I think. They are defedsive,

. trerhaps, But. I. think its word gets arounct,ithis..willirchenge,7J'kno4

if anyone giles as an opening he'll heat About tbia Project, )-ifOror

) sold on it, Button to the next quest:iotii,'.,wekrettryitig to .'d'eter

slide the amount. -the tonnage = -of liquid' fertilizers usedused'on Oilifornia

cotton crops. I'd like this. broken dottn by couity, if poOsible..'"

AL HAIIPIN3 I must admit thatthe answer given here would not Neva r

been. my first inclination.. But then I (knit know if my exithNtwotild

have worked, or not. t.think.that I ptobably would have, 41 'tide is

an entirely new field for ma, I'd probably have started with the McCraw

dill BncYcl00.041;11S4Limplied Scienoeg in order first to. find out 4oWa-

thing about fertilisers and then begin looking in statistical sources

or one of.the handy guides for librarians as to whets twfind the number

and t Would probably come up vith.the same.answer from that, or fiOm

One of the S: L; A, suides to chemical and commOdity sources,'' And

presUmably they would all list the Censuutf Agriculture which, this

Says, has the answer. It would have taken me a 10n3 time, I have to

admit; because I would have hao to start at the very beginning,

ED PLU144d The only reason it didn't take ma a long time is

Marie clued me in, But that is a good comment because an excellent

Starting point, if you (knot know the subject, is with some sort of

specialised encyclopedia so that at least youill have some idea of

what you are looking for.

Bilt_t_a_MIAt I thin!: that if this were directed to the college and
'iA

1 "
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fwe went through all-youyent,through and didn't, find Nvanswervwe

would still.haveour faculty to:lallbspk.upon. Jfteaumably some oU

Jthee would have some contact with agriculture and. we could turn to .%

themfor help. JO: ':n r

SID COX: All right. We'll now move along to Marie Boerum.. About

30 years ago, it is my understanding that the State. of Ohio experi-

mented with a sort of rubber material in highway surfacing. Can you

tell me anything about that? ,.

MARIE BOCHUM: This is an actual question- -and we included it for a

particular reason. I think Al has pointed out that he questioned

the three year time span for the periodical article. This question

came from a patron who decided he, would like to do something about

solid waste. And the one solid waste most difficult to gat rid of

is tires. The patron said he had read en article a number of years

ago which stated that in Ohio they had taken rubber and used it in

a paving mixture. Re wanted to find a use for old tires to get. rid

of them and to make some contribution to the community as well !I

did check the index for 30 years ago and found a number of articles

on the subject. The more I checked, the more I thouzht Noll, this

is not really what he wants at all. He's not interested, in 30 years

agohe's interested in what is being done now". So I then compiled

a list of current material* I called him and told him I'd found quite

a bit of current material Which could be obtained from State Library

or OCLA: He said this was fine. The STSA librarian at UCLA found

save additional material. (When we send for material to tLe State.

Library or UCLA vs tell them what indexes we have already used and
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The librarian at UCLA,vas'able to send us some very "to.the point"

material which we had no way of tracing here. It doesn't pay to-just

ask for a specific article. You should also indicate in as tech

detail impossible just what the problem is.

SID COX: You are aware that there are increasing restrictions upan.

the application of insecticides: on,larm crops because of drift and

the residue from the application. Thus we are particularly interested,

in the cotton industry, in the use of systemic' epplied.to.tbAsoil_and

absorbed by the plant to the disadvantage o!' the bugs. .Would ybu

prepare a bibliography of all the articles written in the use of

systolic insecticides on cotton ini say,' tha past three years?

){ARTS agitgut tit would start first in the Hiblie

and iliological and Akricultural Index. Then t woutd.think for something

of this immediacy we would. vent also to contact the University of

California at Davis since they would probably have expert" in this

field.

SID COXt Good. I needed this yesterday. Now soon can I get it?

}!Allis SOWN: Of course, as to what we could do locally, a short

bibliography could be worked up in'an hour. As to the University of

California at Davis, we could pone )r TUX the' but I can't say how

soon the reply 'could cols.

SID COO All right. It is my understalding there is a process known

as the McCracken Prom,* which deals. with rubber pipe. Can you tell

me /Anything about that?

OMB mos This one was planted to illustrate, as Al brought out,
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books and the books on concrete didn't mention this process. ,
1.i01

SID COX: No--I said rubber.

MARIE BOERUM: But this is

ED PLUMMER: -He threw you a curve and you struck out. 11

MARIE EOERUU: Is theme McCracken process for rubber? ' f1:1

SID COX: I never heard of ataracken Process, all. I know is, it

says here,. it, involves concrete pipe and I thought I'd here some fun!

MARIEBOERUM: Well, that really did confuse me, I think if the ques-

tion came in that way, we'd have to go back and ask you a lot more.

questions to find out just what,yOu did wane.

SID COX: To see if it applied to more than just concrete.

MARIE BOERUM: I real f you'd said rubber. iAhr

SID COX: Oh, I see.

MARIE BOERUM: Becau&e, from that point of view, we wouldn't be eble

to track it dosan. I widuld,have* to ask. you a lot of questions to

find out what you know about the process and if you'were asking,,/ 1

assume you,wOuld know if it were concrete or not.

SID COB: Well, we're back where we started from because ',don't know

anything about it.

MARIE'BCERUH:-Actually,.it iG a pArticular way of making' concrete

pipe.L...What the patron really wanted was where ho could buy:concrete

pipe made by this process. It ended up by my calling a concrete .pipe

plant in Clovis.'.Theelanager was out and his assistant didn't, know.

I called. back the next morning and tha manager told. me there wave

plant in Sanger using a similar process,.although not strictly McCracken.
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The closest plant using' the McCracken process is. in Stockton,

notified:ourlutron and he said he would contact the plant in Sanger.

MARIE BOERUM: This_is a good example of somebody.who really cooper.

ated and had information I couldn't locate.

SID COX: direct this to anyone who wantaleteckle it. 'PIO

firm had a privateplane which weeold as it was' not economically

feasible'. We are now. interestectin a 'partictilar kind of twin engine

'plane,whichAhight clothe job.. If; we gave you soma specifications. for

performance, could you:comeup wig some source of reference ei to

what company could meet our specifications' or, if thereis such a

plane? Without our having to go through-the!sales pitchest%I.'m

thinking nowAn.light of our growth in the last couple of years Once

we sold, the plane and also our new parent organization has indicated

we might look into this matter, , '4

AL MAUPINt..There.is an organization of corporate,pilots'Whd:are very

helpful. lnmattera like this and,thair judgMent I think, in-matters

.like, this is.better than the company propaginda,that.you!get.'

think your best bet. would be to contact the cornoratevilote ossoci*

ation because, if they don't have the information available,:theyknow

who runs the corporate aviation department in such. and such a company,

from companies like U. S. Steel which has something like.twenty'plehee

onAowntothe small company.having:justons, ;They.can'put you. in

!tionCh with.the men0ho can give you this information.: AAVyod.can

guese,. I haVe had a similar- uestionione which related tbcorporate

airport development. and we simply couldn't. get any ilkformatiOrW..Even

the CABi and FAA had no,date..:...
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JOSEPHINE' WHITNEY: Thoreeis a:special issue of one of the aviatibil

magazines which gives operating statistics of4ll Models of planes'

manufactOred in the United States;

SIDCOX:,:.There is an over- abundance of'so0e.oil seeds.'suCh:es'40-

beans and cotton-61 in the' United Stites. We am looking for 80M01

new crops. Where might I find information ai; tc what-othet'oilieeds

mightAbe adaptable to the San Joaquin Valley? I'm thinking'here.of

graPeseed, seam* sunflower, etc.'.

MARIE BOERUN I think this is'a case where've would Want-to bring in

the Farm and Hate Administrator because they are the local experia'in

the fiele and I have alwAye foUnd them very cooperative. l'Oir4 we

would be spinning our wheels to try tO;(16 this with Our resources.'

We vould'get the experts in'the'fieldi'here and'at.the University =

of California at Davis, instead-of trying to.Cheek our limited

'resources.' You would actually tieNt'a' man who icroXPert in soil

condition, an .expert.on croPs and this is a-case,- I think, *there the

expert is needed rather than a librarian.

SID COX: Let's* go a little further on this then. We woulde* want to

get anything which is in surplus. Can you find some information on

production'OCall oil seeds?

MARIE BOERUMI:.You oan check both' the U,ited.Nations,aadthe United

States data on this,- Also, the various: producers associations. could

help. 1: !`

ALMAUPIN: 'The commodity exhcangea, Chicago,Board'of.Tredei etc.)can

also help.' The 'Chicago Board.of Trade publishes the'RaltatIALKEIE

Book, which I'm sure you,are-all familiar with, and a sieriesof siM-



Pstareltelp-tom. Frequently, 0101.4w: unpuhlisheddetvalsol

want to emphasize a-point:WV:A-10 have.said much about. enUmberVf

indexes. It is no secret that these are all behind. ,ThermostVPTto.

_date IndeX12110esGuide..is unfortunately the least usefukenolin

thie area. ;The Business and.rinance;Divisionof:S.L.A., abouJour

yearvago, was,instrnmental.in.changing.the up-to-datenese ofithe,?;

Wilson Indexes,. There, is; no substitute for:looRingateevery.public-

ation ae it comes in. If they go directly to the shelf, you wi11.,.

miss a great ,44, An 0WaRle,ia,the.leadetoryJn:Barrops:thiaweek,

which has:todo with.mergers.!!!s question which has, come, up 048

morning. Ttliawon't-sppear,inan index forvseveral monthei'yet anyone

interested in mergerahad better be up tO,date.because-oUthe present

attitude,of the-regulatingauthoritievand the climate tnthis. area

has changed; .Oftenv:by, the,:tlme the' Items appear-in-the index-the only

intereot is academict-it's; toolateJerjhe patron. We looR,at,,things

wa.like to,read and miss that which wdep!r-nnderstando ,/fIW-4X0

going to serve this type of .patron, we had .beat

s/D COX1., There 4s.a-proliferation of goverment agencies. :Vow can

I find out What theyare,-wherethey. are and what. they

MARIE BOERUM: The Organization Manual helps.here..WeJalt040,na4d

tovpaste,int,and...do.alifmacan to keep :these: up

ILLORIM:--We.keep,s fileiof,the societies.and.sgenciesrwhich,w0:hed

difficulty in locating, plus the name of the person contacted,, purpose

,.of.the ?rganizationv eta., This. is-a real help.:, We also tiontert.40:.

name of all new governmental organisations,' state sndjederal.

.112102402E: We are.fortunate,to have:Aisan from,ipt:ustry

with us today. I wonder, Mr. Cox, if you have any ideas as to how
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libraries Might-go ab3ut making their:services known to industry,.

SID COX: I think direct contact with the induetry,itself...d letter*

, to the chief executive.i.should,be a I don't knowmhy,'but it

was difficult foe our: people to 'accept the concept of something for

nothing. 'Here Was-a public library, (of course tax supported)-a man

willing to tome out and sit -:down over.a cup oftOffee with Half a

dozen executives and spend Oom4 time explaining how he couldaudpusi

This.wadia'novel idea. Perhaps you could interest a cannitteeof4q

business people to contact some of their colleagues. .Send Clew

cards-over the signature of .the businestmen, telling-of 'the services.

I know I'd be willing to do,this: You've made .believers of wit-from

the general auditor-down through the company. You have the.information

and 'the willingness. I.thinik-you should enlist industrieehelp to

spread the news. This is typical of the way but/Imes-men work to.

gether inclerity-drives, etc. and it seemsto work. Industry.is not

oriented .to the idea .of the public libraryatian information' source.

I think If they,knew the service was available.and the quality and,

,:exactness of this information, they would beteAger to utle7it.

MARIE.BOERUH:,' 'Jou might 'be interestedin knowing-that,our most'sucr

cessful cor:_actrwith the business community has been the peraonal-7_,

calls made by Ed Plummer., Ed, would you like-t6 tell them how yoU

I go about it?-4 ;

ED PLUMMERI ,It.,hasJ)een apparent to me bothin7my,past,esperience as

a banker and now as a librarian, that-you get.aimuch better reception

fr.m the business man if you let him know ahead of time that youm.-_,

want to see him when he is free to -see yoU.-.1 have made a practice of
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contacting the public raiations 'man by phone and askekif /an sad

hisLat his plant,infotmallyi over a.cup of coffee. When I've:gotten

my foot .inkithe door, I suggest a return,visWwhani,again Informally,

I,Saight.talk.with the people**departmentJheads wham the ipublic relations

man feels. would be. interested. This generally, results in my-h*Ving

personal contact With half a dozen or so executives in the company

. and hat:.Provad tobe gals Auccessfuli although it- is-obviously 'a slow

process. one case;,'we had prepared ahead of ..time-abibliography of

materials in which we knew a company would be interested:.{ This 17,:d

.:.:opened their eyes as to the matOritta readily Avg ibls. At :helps to

. have tdone, some herdework as ..to aNe type Aof dater i di 4a particular

industry:might need.' You must be able to present the mad from industry

with soma ideas as to the type.:of information withAqhieh(you-will!!

be' able to provide hid so. that wheel a question'cOdes up; he wilL.have

An idea 'whether or not -you can help. You should :know what the industry

.does= -what its major interests .are**Wthat when46u4o out:you have some

idea. as to what .you.cad Offer... .You -can' t go outrand,agy "I'm from

the public library. We'd likeyou to use our tetvidC":iq4ut you can't

-really pin down just what iffermation the manfrom Industry' is, going

to need becaute, it seems, to:mei- today the man doesn't need a spec*

ific bit. of !data and 'a week:froth 'today may .bmirtod late. Today he

doesn't need it and tomorrow he becomes involved in a piojeCtcand all

-. of .4 'sudden he 'needs the 'informatiOni" If he .realiteli thet0.11. a l'Ocal

service which canilelp him fine, but if you go out to him and.ity "What

can I do' for liou"--that is not what he wants. He wanti*on to present

him with some idea.-es Ito .what you might be:abler:to do:for .him, so
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that when a question doed'aritie-on which he -needs assistance, he will

realize that the public library might be,able to help. L!

PHYLLIS DALTON: Thequestion I:have next is.i*Can.the publioilibrary

:really help? Or the Special Library? 'Or the College? OT a combin-

ation? that is the expectation.of success?. ShOUld we make campaign

promises? !
;..

BD PLUMMER: YOu don't want to promise anything yOu Wit deliver

becausethe 'minute you say "I can get you information oa.any'sub:)

ject within 24.houre and the first time he calls. it takes.you'24

hours to find opt just exactly what it is he wants, .you're shot

down. It ie.better to say..!'We'll try to have thia1or.you within!.

a week". -Then .if you have it in two Jays,he is pleasantly:sur-

prised. But if this happens, it is. well to caution that you will

not always be able to be so prompt.' The next time, if:it takes you

ten days, he 'won't betoo unhappy.

AL HAUPIN: A special library is in a little differenCfposition. :

The 'question of cost-effectiveness is quite important. I was hesitant

to use the phone onceand was told that the.project involved was

worth $200,000:and the phone call $2.00. .The point it obvious. The

question-it "WhatJa.induatry willing to pay? " ':None of tofYp_thi.tigs

come free. You are payingf.'either through -taxes in thelcase of public

Or through overhead in a corporatt library. There.hayer_

been attempts'to.have a fee service. If the public,-and to.alesser

extent colleges and university libraries are not enabledto'provide

this service, someone else is going to come in and dooiton a com-

mercial basis. I'm net.at all sure that the' willAo it as well as

it could have been done by the libraries. I have seen some pretty
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poor exampled of attempts at.commercifft,"library" servicef So my

question is ".What is' it worth to Your

"-SID COW More Compthiet emelfecoming more and more .sophisticated.

Companies, such adqdne, five years ago did. of have fiv0-year plans

or even tWo: year plans.:.We.sort of,went along a;year at ,atims...I

think with the complex governmental regulations and the ndedfor,.;

planning and projections, companies are more in need of!information

that libraries can provide. If they fail to,do this; industry, will

be forced to sources such as you suggest for the!infermation,they

need-to Obtain. ..So I think what we are willing'to-pay-fOritiis-.,.

difficult:twaay.1 think we are just' on thelround-fleor now of

business and industry turning to the public library. ilberha? that

ia.What has brought.about the beginning of,this:serviceto sea if:

that ube cciuldn't,.be stimulated. 1 Or;

MARIE BOERUM: Do you think thatAAdustry would be willing to work

through'a public libtary if there were a charge.

SID COX: In .some cases-/ think it might cut down the number of

requests but I can think of.twO requests made of PCL within the past

year for which we would have been able to pay a Considerable fee.

MARIE BOERUM: lwas thinking from'the point_of-paying for, the extra

: costof telephone calls--not staff time--just the out-ofnpooket expenses.

ED PLUMMER: Most of the companies I have talked with indicated they

would be willing to pay the out -of- pocket charges. , Often it is -less

'expensive to pay the library this charge than for the huffiness to

try to obtainrthe information on its own. If you consider that a

40 hour.week for 50 weeks equals 2,000 hours yod see what I dean,.



-39-

There ere many.businessmen earning $10.00 per hour and,not too 'many

librarians receiving .mote than $5.00 an hour. .Certainlyrrit,is.'mpre

economically feasible for the libraries to do the leg work.

SID COX: I think:you must be able to prove tothe business man that

you can deliver what he is asking before he, will be.willing to pay.

He wit/ need assurance of a return 'on the.investment.,

PHYLLIS DALTON: I think it is time now to let the audience haves

timetn.ask thelianel a few questions.: r;1::, ? 1 "

c 76

DISCUSSION

JOHN JEWELL, Fresno County, Library: I knew that the STSA project in

Fresno provides for use of the facilities of UCLA but what in the
.,.. t: 0. L ,!

long range are the plans for allowing the public libraries access

to the state college and university librarteswhich oust be evailr

able if we are to provide in-depth service to business and 1.ndustry?

BENTONSCHEIDE: I think we should state first that the state academic

/ibraries are primarily for the use, of the students and faculty
, , .

' r

We are,not staffed above our primary needs.

JOHN JEWELL: What provision could be made forstaffintoheprp7

. vided by the public library, such as the STSA librarians at UCLA.and
.. ;,i

State Library. This is going to take some state funding. It. hap to

be on a state level not just an informal friendship exchange.

PHYLLIS DALTON: This is the sort,of thing that Dean Swank describes

in his report on Interlibrary Cooperation. Of course, that; is what
. A.,

_
the Library Service and Construction Act Title III funds are ro-

.
.! C.

i

vided for--to demonstrate the fact that this can. be done, It is
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:being doll., to some extettel in the Black Gold Cooperative Library

System where the University.of California-at-Santa Barbara, is tit!

joining with the Black4Gold System:.. There are net yet 'state:funds,

allocated. Th4 California Library AssoCiationriandt.the' State'Library

are trying to work ;chit plans for the total libra0' service: inEven*:

tually, there mill be research libraries; funded from eta stiket'leVel

sothat all the materials will be ' available. 14.0.1

AL MAUPIN1 Would there be in such .aplan in California, ;any relaxing

of the interlibrary loan restrictions on special libraries with the

University of California? It is difficult for me to justify to

'management the facfiliat I hairs to send to the University Ofilliribis

Library to borrow material 'available locally. This does nothing 'to
encourage buitheis and ihdustry to turn to the library profeasiOn.

MARY JANE SCHMELZLE,U:d.L.A.f I am a State Library employee wording

on t.he STSA project at UCLA and am not able to 'speak for the univer-

--, , ; -. r, ; I " ".irsay, but I think in connection with the question you .are 'asking. as to

, - I

hold this type Of service might become available to public libraries

7 ,, ro .* t: jr;!,
is the sort of demonstration we are carrying out and you might be

intereated in the Way we do this now as we experiMent With- it. One

Of tie things that will result will'be a cost asalisii to see if such

f

'twoa project is going to be feasible at all. There are two of us on the

project at UCLA with air the faciliiies of the university libraries

available to us. We have so far been handling all our loans. between

Fresno and the Project office rather than through interiiirary loan

-

service, whicbweithink makodit fiseei. It would have to be deter-

mi blt- if it lieu-- be feaci e to do this with a large fvoluiae loan
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,operation. We receive requests from Fresno4or circulating Material.

photocopies are made of journal articles and other material which

doesn't circulate and we send it to Fresno. On an experimental basis

we are by-passing the interlibrary loan department and thus no UCLA

library personnel are involved. This, of course, relates to public

libraries, We should point out the fact that it is possible.for

personvliving in the Loo Angeles area to :go tp UCLA and.select

material and arrange for photocopying in the library. I don't know

to what extent our.project would open the door for special libraries

to have access in the same way on.a local basis.

PHYLLIS DALTON: I think We must remember that this is all evolutionary,

not revolutionary. The State Library has set up an advisory. committee

representing all types of libraries. Mel Voigt of the University of

California is representing university. libtaries and Helen Waldron.

of the RAND Corporation is representin3 special libraries. We.recently

spent a day and a half discussing this problem. There is hope that

'fsomething can be evolved. It will take outside funding because you

all have responsibility to your own clientele.

MARIE BOERUM: Mr. Cox, do you have any ideas how. induatry.can help

'Us to make it possible for the setup to be implemented for all the

libraries of the state to have access to the huge.research' libraries

at Berkeley, UCLA etc.

SID COX: I'm not sure that I understand exactly whet part we could

play- in this at all.

MARIE BOERUM: Could you play any part in convincing.the Assembly and

the Senate?
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could do: I think it might best be accomplished through in4ustry

associations.

AL MAUPIN: Some of you may be-familiar withthe service of the John

Crerar Library'in Chicago. About five years ago they established a

fee service ($125,00 per year) for interlibrary'loan service. . an

not aware' of any complaints about this fee. They will co'himple

literature searches'And do chargesare made for postage or copying

when material is copied, in place of being. loaned.

ALICE HANNA, Kings County Library: , What is the possibility of public

library service to industry eliminating the need for apdeiei libraries?

AL MAUPIN: The Business and Industry and the Science an4leohnology

Sections of the Los Angeles Public Library could be classified as

publicly supported special.libraries.- Having worked at Loa-Angeles .

Public, Lean say that 25% of the business of these:two sections is

fran special libraries. I don't think public library service will

eliminate the need for special libraries but it certainly can augment

what the special libraries can do.

TOM BROOKS., 'Fresno County.Library: In relation to bhe question of

utilizing whatever source of information you can, and not necessarily

publidhed data, but perhaps talking to someone over the'phone and;!

jotting this down to relay to your patron, do.you have a questiowas

to the reliability of the information and do you give your source ?,

MARIE BOERUM: In such a case you should always state your source and

`4often the patron may'wieh to contact the source directly for further

information.
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AL NAUPIN: My faitH in published sources was shaken the other day

when I found an error in simple'addition in Statistical Abstract.

"Beware of any data, -,g;

'PHYLLIS DALTON: Thank you ell 'Very very -It id time now to

' break for lunche

1!1:0 1%;

AFTERNOON SESSION

t :

- I 'II"' "I

FlrahISSTON: The S.tate,Techricai Servfcee Act was- enacted by the

39th Congress in 1965 for the purpose of_encouraoing economic,growth

by stimulating and supporting state programs which might quicken the

application and the findings of science, The,Act states in Section

One, that "CongressAnds that wider diffuaion and more effective

oppl4ition of science and technologtinbueiross, commerce and

industry are essential to the growth.of the economy, to hieher,levels

of employment and to enhance the competitive position of the United

States products in world markets. The Congress further finds that the

sev4rel states, through cooperation with universities, communities

and industries, can contribute significantly to these purposes by

providing technical service designed to encourage a more affective

application of science and technology to both new and established,

business, commercial and industrial establishments". , The aim of
.. .

STSA or STS as it is called, is to bring the resultJ, of5rasearch to

the user as rapidly as is possible by the dissemination of technical

information, by referral to technical expertise and by workshops,,

seminars, personal visits end other means of communication, There
.

was great deal of high leval testimony given when the State Tech.

nical Services Act was before Congress.



Oneof the peoplevin4lietestimony in relation to the Act, ,t.,

said "Some industries are unable _to adapt 0 new ,technology. . Some

companies within prosperous industries do not take advantage,of the

latest technology !available. , Our large expenditure .for. defense attd

space exploration, while justified for their direct ends, are limited

in the extent to which they contribute to the productivity of the rest
r is : "1.

of our economy. The reason for the companies that are economically

m ost successful and the companies and thii'Ved

is not that they discovered nee: technology in their laboratories.

T heir success is (hie CO putting new or advanced itchUOtoggiO 'work.

Thii legislation would help to increase the 'industrial strength of

theintire couhtry, including thole aress'whIch die economically'

weak3 stimulate an increase in teehnologicalimanpower.ana eiploilent

opportunity; enhance our coMietitive eOsitioit in ihi(Wild markit.end

stimulate the'creation of new buoiness'in industry".

Another one sold, "Technicol'information is now at flooeitaie

and the need for it in industry has never been'greatars'ilb4i4ii;lhe

channels by 'which the infoimationsnd theProblins ea wseet hive become

Praiident Johnson said when hi signed the bill; "The

test ei our generiiionwill not be the atiUmulatiii of kliuledia.-

In ihat've have i4riiised all siei.of man combined,' Out test vilE-be

howwill V. apply that knowledge for'the'bt;i%ifit of all mankind

This bill'will delor'the American Wiliness man what the greet Agri.

cultural gatension Servia has done for the AieriCanfiriets,' It 'is

called the State liehoioaletvieei Act because ihimciiey Weise

, k.

-to thiestatas (het given, but applied for).
-A
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,,,,The U. S,,Department.of commeroe is the agency:which adminieters

,the'Actb .11r.,.Schueurman, who is with.4haBusiness,and.Transporation

agency of:the-State of California, administers the,program.at;.the'l

California, state level. When the:money'was firet:madp.avatieble,. the

University of California was designated by Governor, Brown

0:e%adminietrative agenoye .Recently, Governor Iteassa:designated.the

Business and Transportation Agency as the:administrator. The S.1`SA

in Califorsicia,adminiatered by the Business and Transportation

, Agency and consists of various projects conducted by qualified .,

institutions throughout the.state. Typical projects include the ;

development of technical information service centers, which is the

project Fresno, pCLA and the State Library are .connected with; 1,4.1;

workshops and seminars, advanced technology suitable fortindustry and

film-and video tape services on research development and. innovation.

The Agency. is assisted by an advisory council,-statewideveamposed

of.men in business and industry, whicivrevieve.and approves or Oil«

approves all proposals for contracts prior to their submiesionto the

Governor and the U. S. Department of Commerce, When arprowedly the

Secretary of Commerce, projects in the California annual STSL Program

are eligible on a dollar-for-dollar matching basis, for federal. funds.

We have received funds for Phase I., which resulted in the Bonn Report,

available from the State Library, The second part of the project,

Phase,III is the one we have-here in Fresno and stUCLA, which is a

,pilot project demonstrating a technical information center.'iPhase

Iit, is an extension of that project and we don't bays Phase IV as

yet. We've just applieCfor-Phase tit., The proposal vest over lest

Nit



'-week to Mr. Schueurman, which would extend the'sernci.tO.snOther

f' part the State and would.prbYtde for a panel of averts shoUld:we

ranyt those fs.nds. We shoUld,hear.by mey 22nd if the proposal:has

n!,beenAipProved, Copies of the.propotal.are bent tb the Advisory IL)

Council members, This,Ocutioll;w1WMeet to discuss the'propcss4ii

If the Council approves; it'hen.goeiclorthe Governor, If he approves,

theta goei to the DePertmant' of Commerce and upon' their approvals Ma':

receiVelluods.beginning'July.lsW 'In thelmeentimei We-havi stmt in

a report on Phase letter from 14T4'Schusurman, dated March'll,

19691 says; "Thank 'you very much foryour'Ne4.6-4th transalttal

with the report ow the pilot.projett in the deVelopment of the'State

Library technical inforaation.center"4 !Then ha Says, "The IsPzetE.(1

!Pacts and ?roods articleArill be especially helpful for an advliory

council's' evaluation ": This is an article by Ed Plummer, in the!,

Fresno Chamber of Commerce publication, on the State Tahnital Services

Act, I point this outbecause it shaves whet good publicity does."-'-

The thing which is so good and the thing the State Technical Services

Actinteds, is feedback- -this is whet we did end this Is what resulted.

The Unicorn is, "what did the parson do with the -information yet

. provided?"-'

At the first meeting in California, to which all eligible agencies

were invited, it seemed to us that libraries should be iftVatied, so

the'State Library wade a presentation'and.at that time we vite-thC

only library to receive any Material benefit and'thit is 01.0 Wee so

pleased that when V. came to Prism, Irish° Library Warreble to pith up

the progreaand carry tt-ia, We are hopeful that it has proOedthat

public libraries can be sources of information for industry,
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REPORTS FROM DISCUSSION GROUPS

lr461e.of the Refarence,Librakientand:Information Specialist": (:)

FLORENCS 013RIStiplern4ountys I think wc all agree-that the,rolm,

of the ,reference,librarian- -the qmdinary.common reference librarian- -

is,not going to be superceded by a specialist. At least not right,

now. end we hope never, because wm.feel-both Are needed. liost:v,-,!

libraries do not have librarians who are specialists in each subject

but they should'have sources to;go:to. Some ofi,the points we covered

in our gr -ep are:: We.cannot make sharp distiction in smalllibreries

between thectuo because amall,libraries will not have the sources of

an information specialist available and.thia might only be applicable

in large populated areas with a large library eystem. t would like

to read what is expected of a. reference librarian or an information

specialist:. "In literature searching, retrieval of documents ismot

the same thing as retrieval of information. A technical.specialist

really needs the information contained in,the published literature,

not the published literature itself. To retrieve information as

contrasted to documents, the technical community has devised a special-

ised data information center so that this type of research viii not

be expected of a small librarect In places,likt the San Joaquin

Valley, people in:agribusiness seem to be able to,get their inform.

ation from state.and county agricultural extension agents. They

are not generally using the smaller public libraries. The small_

libraries. have not had the money to purchase the extensive WILMSs

reference books that would be needed.. Ne.must not forget that the

Public library does not have a responsibility to one segment of the
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T./..;;:.-1 , ;r: :; 1' .1

cam unity, such as business, or agriculture or what have you. They

do have -respossibilitY to all not 'tht'lleneral public, not

specialised area of that public!' More formal codpeteriba'',ia '400

.between public, college,. university end -spacial 'libraries, There If

seem .to be sale effort aside in this '`arcs.' ,'The .Martin report ma ;.I

brought,. in about -the -proOosed,neitwork throughout the whole State of

California. ;.`' t*". c i 1"

The final comment is that all:libraries,.regardless of ,how ti''

4-.Npaoialized, brie td have "a balance Of the two-Athey-nesdra, reference

.librarian as well as an information Speoialist. We also,thicided .1

that the public library, instead of being ilItti'S browsing.roms or

a 'study hail' for students, mist do something to keep from going

back to that level 'and 'it was felt we would have to bring inbusiness.

You nay have to go out rad bring the .business -to to.the library.

Don't ,go overboard though, Yiaaliy, we feel there at be a good

balance bit)ieen 'general referents and information 'specialisation.

a J

2, ."Te This Our Goal Today?" '
JOHN JIWELLelhe topic. of this discussiouventered around the state.

mint by knit* R.' Schiller in "Reference SerVicat7:..inabrudtion or

information", (LQ, Jancity 190), where she states."Th0 mason ifdal"

of refirencs work is actively to antioipate'infermetfonsi needs end

to respond to requests for information by providing direet.lnevers to

questions and by identifying end supplying, regardless of their forte

or location, those sources most suited to the users. roquirementsli

' In the belittling!, we leltiewes but to establish nose drifihition
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of goals for reference work. Mrs. Boer= began by going to

industrial definition of goals because we were considering library,

service to business and industry. This definition is from Charles.,

::r; L. Hughes:in Goal Settits, which Mrs. Boerum mentioned this morning,

,nA.goal is an end restults.not just a task .or functiewto be perforded.

It is apiece in space and time that describes the.condittottme.want

,:to achieve. It is tangible, measurable anevaluable.' it is con, -,

crete and explicit. Long range goals help clarify 00r short range

goals. Major goals determine minor goals and the present is ,

daterminedby the future- -not the past". Mr, Hughes goes on to 1..

expand this definitions "Too many companies think and plan in terms

of present conditions.- They *slums, consciously or unconsciously,

that they will continue to operate in the traditional way., Yet,

an adequate job of goal setting must include a recognition of the

need for not only continuity but growth." Well, as librarians, we

were tether pleased that we could accept that was an industrial

definition for goals because we felt too that we should be result-

oriented and not.function-oriented -that we should be more concerned

about the information rather than the process of getting it. Also

lOrarians, as anyone else, need to plan shoed to set goals even

though these goals need to'be modified as time passes. Our central

topic of reference goals was considered as result- oriented action

and as.limited to industry and business,

It was mentioned in the statement by Anita Schiller that goals

require the anticipation of informational needs. MS discussed just

exactly what is Matt end what we need to do in autieipating these
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community..not only theone that are there at the time but,theLdreas

of. industrial developtient and potential growth. And:itlas emphasized

awet strongly2thatAt is potential service nOt actOal questionccoeing

.:Pinto the library'that should determine the,buildkni of the collection.

lasol.thelibrarian must anticipate thd veymatorial it.gding tO :1

come. out; Mr. Maupin:indicated that the Cdnaua Report coming:04st will

be in quite* a-different form and will require a little bit'sore.

preparation on the. part. of the librarienan.orderlo,be,Able to'use

it fully. In addition, tha.librarian need. to be aware ofvemmunity

developments through examination, possibly indexing of looal business

pages. Then, too, one nesde.totanticipate:the siseiend character ,.o

of the'staff. At this point we cams to the heart.of the matter,

the controversy that has been going on for a number of years? 'What

is the purposdiof the reference function?: is it iedtruction or

providing direct answers in response.to questions? Aa.in the morning

session, we concluded that there iS definitely need for as much service

AS possible. -One member of the group did raise the question.whether

this would constitute a deprivation for other patron°. Tito other.,,-.

members answered in this mays: Helpfor the local business man mill

stimulate the local economy and thus provide a lagir,taz.bise.,0

Another one answered that the library already to providing services

for other people -- service for the elderly, for people'mith poor

sight, for ethnic groups, If the question is repetitive day after

day the patron will.get to know the sources, sothat this shouldn't

constitute altajor drain on clibrary. Despite all this controversy,
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the direct inforiation that the patrontis requesting, We hedged !'

slightly but (1.14 basically agree that there are.certaindreisv'per -

icularlv in science and technology; thetraome librarians taight not

feel Tialified to provide the material in 'a diiett.arlawer,,fte

group aled,agreedin identifying and supplying the"sonrces; rigird-

:LeSs of -their form of location, thit,tra most sdited:Wibe.cdserta

requirements;

nrThe way of carrying out these goals required some esamining4'-for

example theiluestion was asked, "Do ve,abstract or automatise liter-

ature?" ,HaithoUght that this was an impossible asiignmentlor the

public library. -Then, "Is it possible for the public librarytt

maintain,current interest prOfilesin 'Fresno CoOnty.Public Library

has not stressed this part as part of its STSA project;' However,

it is Otte possible in the .tuture; particularly with automation,

for selective dissemination of information programs, Of course,

for any large Scale effort we felt that, with the need for tepee of

indexed information; the expenie would be so great that it would have

to bit a cooperative affair,' not limited just to one TOcallibriry,'

Mims stated that we need more emphasis on capability and less on

machinery, as such, concerning current Creraeprofile'programs, "

Then, "Do public libraries provide translations?" This brought about

a rather flat "no"; however, there is the National Translatibm

Cen.er at the John Crerar Library in Chicago which should le.Oheoked,

even by public libraries in trying to locate information for the )1*

patrons. They have no charge there except for providing the copy.'
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itselfvif they do have e copy,evailable. If the tranalationveenter

does not have.a translation,Ahentito.patron should. be referred,to

- a-coglisrgial translator. .1te stetoment was made that local inter.,

preters, while they may-know.the language, would-not know khe.1bL;

oPegific.4gails and language of-.the technicallield.that might be

itequiro4.)1110iothor pointvthat Were covered very quickly:wow-An

1,; Clearing Hpuse4-..!..whi0h provide fairly fast.servicei.perticulerly

with microfiche which cost only 65 cents a copy. It waematitioqed

,,,that &problem still remains because ACM reports written.in.final

.fora,are not turned in to,b&proceseed..maybe a '65 will case out

now becauseof:00 Way .in the writer in turning it inp.nor,in the

sing* processing. 2. Use of the collection,by students:iWs.cams

to the c000lusian.that students )11hould.be encouraged,to use .than .

technical collection because they are more likely to,teturn u adults

if they know the library has material on the subject. It.is at this

time when they are bOng required to use the library and. facilities

that they will come. to know what Whim Wafer; it they don't feel

it has, anything then, they are not likely to returni,

Thank you. vary much. 1, think that could he the

subject of another workshop. MVO on to Publicity and Public

leletions4d Pluoner's Croup. .

3. "Publicity and Public Relations"

annum , We felt that one area in which some public libraries are

week is their public relations. with students. Here we have segroup

using. the library extensively until gradvetion and then'nevet return

1
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to the iibrtry; to part' of th4 rOation for thieCthe-fact that librarians

Atowfailed to cell their services and have the feelingthaVthe

';etudents are imposing upon tht04-This may be something:to-think about.

We veribtryingto get ideas-as to how to bring industry into.J

the library and ouefiret.two=Words at the beginning wreiPperibnal

contacts ".` It'seemi'torevOlstraround that.' It secas that nonm!of

2'-us in thecgrouptes had good reiulte in. trying to get bvtinaiiimini:

to rotas" to the librari'in greupsirThey just don't seem wdo'that.

:,1)6ring the' day they are too Way and in the evening they have other

things on their mind.'%It seems to boil'devn to contacting them on

their to ground, 'We discussed the possible result. if You advertise

yortservice tea highly and then aren't able to carry,throukh,M.

diecusied speaking to business men on his-own grounds'dnrint the

,business day. We also got into theaspect that there is possibly as

much business dons between husinets seen away from the officals.-

there is at the office itself. One Of the librarians who his !.

considerably more energy than I have plays ball and has been able to

.-develove'rappott With *me business men'that way, I receemend,

thin very highly to all you younger-librarians,- At my age it's

'better to play golf. The idea of Annotated bibliographies:was

recommended, Hiss Cobeen of San Joaquin Valley Information Service

said thit when the information service was starting bist this Proved

to be quite seccessful. -We-Were in' agraement that the biblioira0bies

suit be annotated, The busineis /an has no use for a list of titles.

We h.ve onegekteptioft to that however, One of the libretto' sand'

out Xeroxed espies-of table' of contents of email' periodicals to-
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7Alelected.patrons. The feeling here is thatyou dorepneed to annotate

the table of contents because the patron le familiar with the public-

ation from.which it is taken and knows that these articles are going

to be. in his general field. Me spoke, of the responpihility for

public relations and were nnanimous.in the feeling that-the.entire

library staff, professional and non-professional alike, is responsible

for library public relations,: At this point we brought upthmsubject

of working with students. Too often the tendency.is to restrict many

materials to,so-called serious research,- whatever that isay ba.:,1491ten

the only patron of the library who really needs this.materiatie a

high school student. Of what value is.it for a libraryAopurchase

materf.al and then prevent its use by those who need it? Of course,

owl must use judgment here, but I would rather err on the side of .

leniency. It is important that me know something about the business

if vs are going out to call on a business man. In many cases, all

you Lead do is look the subject up in an encyclopedist' Nut-doe't

try to impress the business men with your knowledge.. Acto,advertising,

we were not too enthusiastic about newapiper publicity. Nany,-if not

most, business men read the paper within a certain framsof reference

and anything not falling into the frame of reference is skipped over

or not even noticed.

Now, let's talk about the; importance of women in thisfieldi-a

lot of business men are-influenced tremendously by the two women in

their lives.thsir secretaries and their wives. Women can contact

other women very cleverly by contacts in women's groups, particul-

arly the wives of business men who ate in that group.sed.then you
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can get. a Kittle .word in .about the possibility that,:the,libraryt,might

help. ,The. business man, comes home' from work the next.dey and .he has

a problem and the wife can say "Well, haven't.you,tried,theilublic

library?" :Another thing, there is the seoretaryoiWc010,theiltbrary

to find: oat.:how to. spell :a word lind if you can. find out what 010%(.,%

needvthat wordlor-,get her to give.you thecontext in:which-this.

worCia used -- certainly it. gives you a chanoe.to'say, '!By ,the way,

did you-knowwe provide,a service-to enable you to help develop,

pertinentmterial?" It is amazing how many seorettries:didn't,

realize that 410.1 we meotioo,tt to them ,and then;theTatart hounding

you for information.. We talked, about the need forcontactinglbusf

:inges-.-as public libraries, a lot of librarians hadn't felt the

business area was.an area that needed to be contacted but.let'a.not

fall by the wayside, I was thinking we are all rex supported instit-

utionvand:this is becoming a problem in almost:any community an4

if business :is not sold, on the value of the public.library,.:evary I

time the consideration of the budget comes around we.are going to have

.business men wanting to know why the libraries should.get so much)e.

:money. So let's get out and have ewe personal.contect with the,,:ii

business men and see if we can't swing them around.tovur way of

thinking. '770 yl

PHYLLIS DALTONv, That's practical politica as well as,good public

relations. .Group -IV is Informatlon.Analysia_Centere and.welhave'.hy

Mary Jane Schmelsle, 1-0(1R 01

t t rtrio.lf1.;

4. "Information Analysis Centers"

" ; ,;; : ; t FE

MARY JANE SCHMELZLE: With reference to Hr. Plummer's suggestion that
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we should all get out and play ball in order to contact as many r.

people as we cans I want to reinforce the value of this by sxnething

that'happened at our library, UCLA. Not too long ago 'whileq was,

aliVing away Overone of the card files; 1,heard a.gentlemanAkyid

another), "I thought I saw you jogging in the park at Santa Monica

the'dther morning--I didn't think you were that ethlitioni.And the

other gentleman said "Wen; you know, so many!Of the people that

have wanted to laeet n.tha last few months for business reasons)

I have found to be-out jogging!" Now, we are talking about federally

supported information analysis centers:,) In our gtOup; we leund!We

were not too familiar with the .informaticn analysis centers but most

of us in the group wete'conneeted with publiclibrariee ands Aletefores

perhalis could be excused for not being as informed4e some of the

other Special Librarians are.-, That gave me the opportunity to bi''

able to say, "Well it' just so happens that I have here with me the

latest catalog of federally supported information analysis 'cintere'and

this is a publication available 1rdm the ClearinglIodae of Federal'

Scientific and Technical infOrmation issued in April of 1968 and I'm

prepared to tell you after having trudged through all' of the reports

at UCLA library stacks, I'm sure it is the very'letest One and it.,

is the first time there has been a new one in quite some time."

Our group is df the opinion that. it is really worth being familiar

with and haVing available to consult when you have a-questiOn'pertain-

ing to specialized areas of knowledge. We often donit think of

many information sources as being information analysis centers--such
:$

as the service that is available from the Censug Bureau on referral or
. . .
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rt,quest basis from their data bank of cublished material. Some o1

these fu,Ve been in existence for maybe a hundred years and some of

them were started yesterday.. This directory does give, us a good'

source of information about these centers'andI.feel sure there, are

those of you in the group who would like to look at it as it des-

cribes how the information center is supported; what the .scope of -.

its subject is and who is qualified to use it.' Some are free 'and some

charge a fee--it varies a gteat deal But the contrast. that is

being made,between the libraries and the information analysis centers

is really, I think, ln'the,word analysis. We talked, in our group,

about the.degree to which the librarian analyzes material that 'is

being requested or being assembled for a goer and the literature that

I have seen, and I dicIsome homework'on these information analysis

centers,showa that there is what they call an .inter-face,at the

information center between the.patrOn And:technician, scientist,or

'engineer and the technical specialist who Is.not_aspecialist.of.infor-

mation but a specialist in the technology with which they are con-

cerned. .Tha technical specialists.like to describe themselves as

producers of new material because they take old material-and'cUt it

all up, exclude the irrelevant parto and put'it back together .in a

packago that,they presume is going to be more pertinent and serve q

more directly the purposes .of their patron than'if they'gave the

patron a handful of call slips and said, "These are.the things that

are on the 'subject in our lib,:ary:" So they distinguish themselves

in this way(but when we talked about it in our group, we decided ..

thatin.many library'situations the librarian must servewite ..L
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specialist tothe:degree that they are qualified 4ithin certain,apecifil

subject areas where they have some specialization, like a:documents

librarian who certainly is a epecialist.in the menylields that doc

umento cover and other apecailties that maybe appropriate for a :r

region to haw developed. When the limits of the library resources

and those of its affiliates An the regions'to.whiChlt May expand

request.for'service.have been exhausted, or,the point.of questioning

can be refined to, the degree that we understand that what'is needed is

so :specialized that it would be'available Only in a center of this

sort, then it is appropriate to refer thepatron,tothat center;

We also talked about whether the library.ehoOld make the'apptoach

to the center or whether the patronishould be encouraged to contact

it directly and I thinc that!we felt there are -113Any%casas,in which;

the librarian.couldliest Serve.the patron by contacting the referral

center.: On the other handy itie true that many of.the analysis

.'ctenters-COnfingthemselves to a.direct contact; the specialist at the

information analysis center wants to speakonlylo the person who

is going to use the material-eo-that they have an intorchange,

which is important for-them both. It.is.important to.know.thatAhese

centers. exist. If itis,necessary to say that the library.cennot;n

perform this aervice but you know whereAt can be done, thenAho

patron realizes he is not being brushed aside, We think thattbe.5

nature of information is changing' so much that the vays: in which

informationle.providedl.by librariansend othersiand,theMays in

which'information.is used may'result in a redefinitiow:of the'role;

of the -library.... There are over one hutdred%informatiesnicenters,,I,1
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Hated andwa feel the role'of the public library.will actuallyAle'

expanded as more and more requests 'flow from the public libraries

to the information center°. In the end, we do need to view these

centers as new resources fot the library and its users and winform

ourselves about the access to them'so,that the mayibaAsseful to our

patrons.

PHYLLIS DALTON: Our last grO00 is InterViewing the Patron, Mary Schell.

5. "Interviewing the Patron."
;o., e

. MARY SCHRLL1 We talked {Moot +some of the problems and techniques of
.

interviewing the patron. pneexamplo,is the patron, who iarether

vaoueinhicrequest and,who seemp,to resent being queotioned, It

was suggested that you have to treat Olio ava general request and

perhaps get some broad references and then ask him if this,is sat-

.isfactory. It is very important to establish a friendly0Islpful

attitude in finding out exactly what the enquirer wants. because it is

most important to find out what the real. queetion,i8. you.can.find

out howheAs goingtoysetheinformationlsomathigflbout his own

background- -then you might be able ;to judge what the level of the

technical diffic9lty is so that we may be able to cope with it. The

librarian should not be unwilling to admit that be.isnot familiar

with the, subject if such is the case. Me cal thin pek the enqwirtr

to share information. It is important that,the librarien have a

positive approach to encourage,the enqurer,that somtthing itAuTly
. .

around that will help him and if it.is not in the local library that
:,:

the request can be passed on to another source. Thq (1444*cer may
I' 3 :3,(.:1 fl! , -.. ..,, L 1,1 -,41:`,
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have Obtse suggestitme to makkrae td;sr. Rt* Sources wouldsbeavallable

if 'thelibrartan.is not .sure, . You Ishould find out how soon' the. ';;X':i

information is needed.because it is possible:that,. if your:library.

doer: not have the .needed .information, the patron way wish:!to contact

other sources .,directly in order, to lave , time.

SUMARY'AND CONCLUSION t-.'.1,!,11.

PHYLLIS DALTON: This concludes the reports on the workshop end my

assignment at the end is to sum it up. YOU just heard s;hat the piople

said' but I think there- 'Uertatil subjects the We'iles1i4?hed t;ilkte. d

abetit-'4ublie-refationl.kind: of 'even befiii4

list Of topic iehere and We were'seying that indUitrY had noL. deicer

many citeitione of the 'libritio; I think that this

universal 'and, as we pointed'oet'tOdai;'f'ihini Wid:diili'eatid
that the'bdeideda 'man thin the library does gidt have much 'fOr him.

Theit'Itiwhereilhe public ieltioni certainly cw d sole

xcéIleñt co'nceetelxiiplesii4'goOd
.

grou04; -666uniCatand'eUies ail"the'We;
-, - . f '. !DAthrough. -It is sometimes o problem because a man from industry

tr.)!,...-'aelca for one thing and he reaiiy Want s domething side or perhaps it
is hititinie the 'iieraran deed' not hear Chle the !.dt,t;eieduetrY fe

' For eie"vith Mr. COX toda tote* 'Of "the WOide hiljused

itti take thofei'ciown ta14 theis. hae

44'41`lOOIC third:34,a' The usual and traditioi epiroaches'f s'eCur4n1g7

inforMatiOn Often cannot be used:* As pointed out, acwáties
, .

you go oetdidi Of noemal'ahannels.;-' fAiOacifiliy(iiii meet disii fora-
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to get the question answered,, And we all know that the card catalOg

is vital and you have to have.your information .organized or you

aren't going to find anything but you .an't depend on the card

catalog,nor, on the indexes nor.on the traditionallearntngwl,It

also. was:pointed out that you must browse through. your collections;

you:must look at the books themselves; yowmust examina,matertel

when it comes in. ,In other.worde, to me the word that coulee:through

all the time is , "awareness!'. YOU must be aware., And you,have,w)

be more aware than most 'librarians, .,Another word that comes through

is slinterdependent"..ino-library,*er group of libraries, can.co,ir:q

alone.--.I don't care whether it is staWoollegea ortiniversit400

or where it is-,you can't go it alone. Libraries .neeCto,depand on

each other.- Indexes,as it was pointed ,gut today,. are:too. expensive.

Chemical. Abstracts,and so many others are too expensive to iwpur11

chased by some libraries. Idon't know how many timwthe $tate,77

Library decided not to purchase it because the priwyent up but,

we have to hav(vit. Hestlibrarieacan't,afeord to pure:lase it. so. we

must be interdependent. Academic libraries, public libraries and...

special libraries are interdependent. 2--

On-public infomation,.I thinkthie is one of those things that

weAon't realize a great deal of the time, that we are not literature-

oriented anymore but we must get., the information and that is all.i;1

important. What is most important, in addition to your collection,

is the people- -and these are thetlibrarians,,you people herev, Tbe,

librarians need to communicate with industry, and they,need to coMT
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miiiiicate,169 was pointed out very firelyv.throUghen edvisorY:aom.

"bitted Otindiistrial peopli'and you need to personalisc:thabenefits

of library fortindustryi'llecan aciasome of'thiset,the'StitetLibrary

very emphatically becense'this has' been true with members of thai

Legislature ii It!ietiot that-they eradiffvent:butJthey7are very

busy peoitaand'accerathe'induitriel people,' Librarians And meti

froMAndilstry:itedto understandiath.iotherflbetter because tudonft

'think people froM industry reallyknow librarians and I'm sure wei;!

don't knowthe' people fromindustry. Industry needs to. know howir

libremiine can' ProdUce..not exactly the methods but'that'theyean

produce. It4.0'not 9asy to interview people wheti you .don't kno4 the

subject'and.they'are neeexplicit'in telling 'you'whatithey.wantAlo

you needrtb'khow the techniques for interviewing'i-,How.can libiarinns

best communicate with industry and :the men snd,women from-industry?

How-nah you get ananawer quickly? Now we taked:Ahoute0m4tAktoi:),

within a mont14 two weeks bus: what abOut within tWO:minutes; five.%1

minutes, ten minuted or two hours.. Ira possible.todo ib and.how

'do you ascertain whethei.it iirabeolUtely necessarWliow' do you

asdesathe need to speed? Ytni:hive to set prioritiee.',.:Myoti are

going to get industry coming in at the rate that(we aratAlking4bout,

yon are going to heve'to set pritiritiei., There are;neecWto.deet

two weeks from now and needs' for right this minute ah3-Lwould4ar

there is,ne'need for speed onieveryeingla one of'them.Yoilliave

to'6e realistic but Y'ou' de teed to'' assess the need for speed.' 'Howe

can you Share' techniques of speedy, accurate'anewCring:.Of quesiioni?

That is the thing that we were' talking about at.lunchd.i You-have-ill
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heard many things of different ways people do tkingerfor exemp4i.1

hot, can you prepare a bibliography rapidly? Is providing a bibli-

ography enough? If lot, how can you, move rapidly fro( the bibliography

or table of contents page to the material itselfito get it to them?

How can you get feed back? That is one question that I wanted: to

ask Mr. Cox today but there wasn't time. How can the patrons let

us know whether the material did them any. good?. When I tasked -W.;

one man of the State. Technical. Services Act about tido he said,;

"just 'pick up the telepl:Ige and ask him". this may 'or mays not

be,a good technique but I think the feed back is What we need.-5.:

how do .you work in area With which you have no famil$arity? You

can catchup on the I'm sure and make yourself .a sp'enialist and know

the fields bUt the fields are varying so..and:ccoing to the fore so

rapidly, how, can you do it? Ilium methods _can we set. up for eicchanging

information-formal or informal? -These, are acme of :the. questions; I

think we need to solve in future workshops.

Before I came these are some of.the thoughts' I wrote dam When

I was thinking about the workshop today.wthe, fact that iri) kaaity

subject fields there is a trend to international coopetation-..on.ovl

information ,because, as you know, we are not .,just Fresno. County,-

Sacramento County or California. It is probably interplanetary by

...nOW.or it shortly will be. What. is needed is not; a rlibrarl:att .in the

conventiOnal sense of the word but rather an information' transfer Is

agency. The need is to provide, the' industrial community, lath direct

and immediate access to the publications and information required

in the day-to-day work. This is practical information that you are
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611144148 the future librarie& will be 'chosen

inclUbion in 'reference centers:, Those that` Will, be' chosen are

be those which demonstrate, some affinity for .nnovation and some

sensitivity for the itsedt of the industrial coossunity,)especially)

in the areas of ecieme.'and technology. As a Leant r6port stated,

there is -no use sowing swede on an unfriendly soil and that Le true

with .reference work. ..Ithink yowl can see one reason why Fresno was

chosen as the center. for. State Technical Services Act is because, c,

Fresno County caft. be considered friendly soil in that when you plant

a seed there it will! prow. This is what has to be done for,any: of!

these Programs and I'm sure this will be true ofrany of the:reference

centers where libraties are selected: The training of technical:.')

information spemialistsi and the. continuing edutation .of. ibitarian6

mato be expanded if. technologyrtrarutfer is to take place.' I think

this has-been demonstrated over' end' Over 'today.: 61:1

There is a problem in: the: library's recognition. its. reepons-

,ibilities to the indOetrientocenunity and of the ndustrie.' etimmunity'e

recognition of the library's value. to them. To have a,..eucceseful 7

program a library must establish and develop a demand-'for the,teehnical

information.. This demand will be determined by thel.libraryi producing

the lIght information at the right time and' at the. right .place....):z

There Is% nothing like prOdUcing results %kith. it: salesmanship,wiehout

a doubt..,. You don' t go back, to. a library that doesn't produte any

more. than' you would go back 'to: the automobile; mectianic whO doesn't

fix your car- or your brakes- right in the first place.

; t ; 1. r.? c0;!)., '1
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All of this, of course, can't be done in one workshop- -this workshop

is just pointing up the potential services. That is all we can do

today end I think there is a very great need for continuing education

for all of us. t hope this can be worked out for the future with

workshops not only for librarians but for the men from industry

as well.
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ALTADENA WORKSHOP ON LIBRARY SERVICE TO INDUSTRY
Altadena Distriat.Librnry:. 600 E. Mariposa

ea!". 7/71 '1'1 4t1Sdticliy, Match'24 1969
1 44 Viirji .7 t :7C%' 00f-.%

90040100 ReDistration.tCof;fe and refreshment served and supplied by

) (,s,fai RilOhe.LibrAiry, Altedeni District Library)

10100 wan of ho W r
e com ng restarts Mrs. 9:Wye V. Babcock, Director,

9-. .1444On* Diattltot LibraiY7
Introduction ofpanelMembers Mrs. Phyllis I. Dalton,

President of California Library Association and
Assistant State Librarian, California State Library

Panelists: r
.rs. Johanna Tallmanvliaad, Physical Sciences Libraries,

qtAvareitrof Califm4a, Los Angeles
Mrs. Nadine Leffler,,Sumvisor, Reference Services

Orange County PuOio Library
r;,_,. Mise4arolyt Reim, Slate TocUnical Services Project

,Librarian at University of California, Los Angeles
;- fe,M;t4,40,R. 4egnilia,, Literature Research S.rvices,

Technical Information Canter, TRW Systems Croup,
Redondo teach

mr,14usr4.pAumaoly, tole.playing the "Man from Industry"

v- "u" A :%"-IT
1011041:10 Panel on Library Service c+.Iotvotry

IMO-11130 Discussion between Panelists r

t1

11130.11155, .D.VctagossnsLNgiaoa4a.cathls:o,r
--Moderstor, Ity11141.Delten---

- k % vq, e".;..%0
1105.12:00 Announcementcot.liti:iict...:(erransett for attendees

11-114-ATTadiiFla.cArioutry Club) Hap of route
from the library to the club prepared by the library.

';,12004.40 !I it!;,/n': ';10,J;Xa
", Itt* N't $ f .*1 '
1004150 laggIt mt. Charles S,Jackion,Mcnagingiditor, Oceans

a wins, La Jolla
Topic! rimy Service to Industry-

4-11.0-
1:50.300 s u i s M ti taneoust Pi e

lapis) I Role of the Reforms Librarian 6 Information
Specialist

; ot oup A , ! ,,;1'

,s Lei:dart =Weis Page AcksrmaA, Associate Librarian,
University of California, Loa Angeles
Recorder, Hiss Juliana Loomis, Albert C. Martin
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Topic 01 (Cont.)

Group B
Leader: Mr. Everett MoorelAssietant Librarian
gnivars4Y.of California, Los Angeles
Recorder: Mr, Dennis Read, Hughes Aircraft

lopiC,42.:
Leadiii Yrs, Marie BoerUtili Frisno County Library

Topic 03 -- Publicity/Public Relations

Leader: Mt,'Edwat.:pPitiMmtr, Fresno County Library
_

Recorder: Mr. Howard Sfax:ell:on, Santa Ana Public
Library

Croup B
Widari Mies Blisdbeth Haney, Technical Information
Sairvicei,,B611 HoWs11 Research Laboratories L.,

na
t ,

TOPic 44 :; InfOrmari4n Analysis Centers
, Leaders Mtb, Mary Jane Schmelsle, State Technical

Services Projaot,Libtariii: at University of Calif..
mid, Lob Angeles -'11

,

Topic' 43 Interviewing'rhelitron
Leader; MI. %roan Crum, General Electric IWO,

Santa' Barba/L..: ";11-1 s:",1

3:00-300 Break .

3:30-4:20 Sultsaryler onsliztaler of Each Dia 111 crou

4:204:3O Conclusions and Surer
rad y Da to A

MINTS of special materiels useful to librarians serving indtistry'with
California State Library personnel on duty to discuss with

-1 workshop attendees:- .

.1 .

Miss Mary Schell, tupervisiir, Onveinment Publications
Section
Hr. Eugene Pike, Supatvieoti lefer4644 Section
Mta, Janet Bergman, Stare,Tachnicil Services Pro.act
Librarian at the California State Library

Note, Majority of the WIRT materials loaned by Mrs, Johanna Tallman,
11444, Physical Scientist Libraries, University of California,

1 Las Angoles'it f
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ALTADRHA WORKSHOP

March 20, 1969

ATTRNDANCE

hiblic Librarians

Special Librarians

College and University
Librarian4

$2

27

15

Nan (rota "Industry"
Charles Jackson 1

TOTAL 95



-70-

VLSILPIDALI0 INDUSTRY
NOV..

.`01> PANEL

)6 9i 1 nc

PHYLLIS DALTON: Introduction of Panel Embers; LA

It is veiy,ipleasent to be in Altadena today and to have our

first workshop and our second in a series of-workshopt on Library'

Service to Industry. On Tuesday of this week we: held the first of

the series in Fresno. The workshops are. sponsored by the Business and

Industry Division of the California Library AssociatiOn and the

Reference Division'of the California Library Aasooiation and the

State Technickl Services Act in the California State Library solve'

have had many people involved in all of the workshop plannirg,

Library Service to Industry is the subject of the workshop

today; that is vhat we are intetusted in; that is vhat we are talking

about What ve are endeavoring to find out, is-what service dscelthe

can from industry went; what service does he need?.. Is there any? Does

he wet* any? What can the library provide in the way of service to

industry? Row steeaaathla 4,en the librarymake the needed inform

nation? Noteverybody believes that the library cleft Serve industry.

Today we have a panel that can discuss the problos from a background

of knowledge.

He are Tole-playing the oar tram industry today. We hive the

librarians oho CM tell us chat a library can do in pr.T/Iding the

needed envies. We are very fortunate to have a UM void now is a

librarian, but vho vas in business and who performed very bekutifelly
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on the Fresno panel as a role-player for thi-man from industry,

The man in the middle is Ed Plummer from the Fresno County Library,

who will play the role as the man from industry. Prom a University

Library is Mrs. Johanna Tallman, head of .the Physical Sciencee:

Libraries at, the University of Californlwat Los.Angeles,-A/tom

the Publicibrary'isliks. Nadine Leffler, Supsrvisori Rafaranner''.

Service of the Orange County Library From the. State Teohnical...tv

Services Act Project is Hies Carolyn Reese nike..Referenca labrarisn ou

the State Technical Services Act Project, UCLA. From.the'Speotal %

Library is/ft:Ile& Hagnolic.who is in charge of Literature, Research

Services, TRW:Systewa Croup,' Technical Information.Centeri

From 10;10 to IITIO the panelist° have the floor, you MN:net:ft.:

sae me again until lis10. 1,11 turn the program over. to them

pt' I shall pretend that I know something about Oceanography,

but alt I !mow is that it Advolves salt voter. So starting there',

with a few clues, that someone kitully gave me, Mirs..Lefflenlls

trying-to get some information on underwater photography,. Do you

think Imir library might be able to help met Nolovk

.mil :Yes! Do you want material oo the techniques. that you are

going to uset z j y-;tar

unialt Well, our firm is just beginning in the field of Oceandosphy

so ws thought this sight be oho starting point. ! --N1,.

LirtkAtt 'You're interested than in equipment or techniques' -p,:dif

WNW We are interested In anything you can find. for us.

:WPM* I Witte we'd begin soarehIng some of the books oftpketn.

graphic equipment. If we didn't find any of our books that would
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specifically deal with! this type ,of photography, we'd: begin Looking

...through a manufacturing indecto see what typea.of.photographic

qquipment are. available. Next a search through, the Beam shait.i.

would'indirate thcatticles which have been written on this:subject.

In addition we might :consult the Willa Sotep..q.q.EALIA00.9120

for material on underwater photography, If you.want'an overall survey

on this subject$ we might sear..?. the McGrawrHill Science andlTechnolou

Anulloadia.

PLUMMER: f Well, do you suppose you could prepare a list for me so I

could,survey,,the field ani see the articles later? lAt the moment

I,don't have too.much time, I was wondering if thsre night.), much

in the way of government documents; it seems to ma that the4avy is

interested in: this to $044 extent. Do you suppose there is some',:;

material that is not classified?

Map Yes, ve,will search the tontaztacjialm of government,

publications fore list of government publicationson your subject.

Do you have a time limit on this?

.fig No; I would sty that anytime within the next three weeks

will be. fine. I think the audience might realise that with the'bus

iness man and industrialist it's a little difficult working with him

because if he doesn't need it today you give it to him tomorrow

afternoon ; .but if he doesn't get it until next Wednesday, it's too

late and of no ttalue. So the question about the timals a very

pertinent oas, &mines:men don't'aeceseatily need it immediately; if

they do end ytu tell them you can get it for them right sway and

there's a delay, they are going to be extremely unhappy. If you tell
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hieyog can get it fortia nekt WednesdarandIbu get%it'toliLh'oni!

the Fttdot before he's delightedrhe,111.4hinkLthe library into:trine.

Si0e-theerlAfieying-the taxes, let's try to kes0-thoerhappy:1-1

asyJit thie Point that thellibraried id not.elWays

deslingNiC4An'menjrcesimdOdtry but more often'it iv hid4ioretery

or another individual who ,presents the questioni'--We ere fortunate'

,:then,11'..the pdreon posing the problem undertandsrthe subject and L,

what the boss's real needs are. -,1;,),,;:ip%

PAR: Of course, the seoretary is sometimes a good'opproicb,

developed ewe businosi fromthe compel:tee in trot -a thistray.:The

secretdry calle'Oplo find out how to spell a riordi.,,I getin'a Con-

versation With her and find' out the conteittiviwhich the word id tiled

and then mention the'project, 'She's a little surprided, iolthe 'ninit day

she cells beak and mentions, "well I vie talking, with sy boss 'about

your prop:at, and he WseiWundering if yoU could lielpus with tlifbno.!

It's messing how you can developrbusiness.if.yod try,, I.,tedde d %'4

mistake in the Fresno workshop and said you mbOOld work throUgh the

two stetAmportant maser in AlkA0111 lifei his essretary and :his rife;

my. friends took me to cask in the order in which 1 Out.thineWords.'

,I) ; Vow, I have I real good word which re Won't be able' to !Witte

our conversation very often, but the gentleman at the end suggested

it,. H. MISVIited elk him about blithytheniographe, ghat ate

Eathythormographst kr. ;

)W1110taw before ve go to that, -I think we ought to discuss one

chide, Are we Leming that you are a member of the company for which

I work or are you coming to TRW as someone who mould rarity like to
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Inummal I think that we should assume that I beton tothosemom

orgeniestion,"!

4014014AI ,Axiefly, a bathythermograph is a torpedo shaped instrument

used in oesanographio,measuoments and it records:teoppratura.on4 A

pressure, So knowing that a bathythermograph is a pressure-temperature

sensing instrument, let's carry it from there. ,Come into my office and

let's talk over, the problem. I think the first thins100,have to talk

about, basically, is what interests ysu about bathythermographal, Is

thlo a brand new project or do you have materials built.up in your

file already? !NW e .

mmdm: It's brand new, , ;. .;
. .

BAO11014,61.' Usess So then we're going to be responding to a request

for a proposal, Would it be.correct that we would be invetigating

the state of the art of bethythermograph development? Whore do we,

stand now; what are we using now; end if possible vhot will thofuture

bet All right then, the next thing I think we ought to discuss before

we got down to specifics is this. naturally in these proposal oper-

ations you will have a limited amount of time, so we'll want to respond

to you aocempletely end as quickly as possible,.,How.soon would you

like to have the.first information:that,me can obtain, and how long

subsequent after that do we have? 0:1

AUHKERI Well, vs should have the, first informationvithin a week and

we problably have 10 days after that.

1.1.02kidi Fine. Now 1 think we'll suggest several approaches that

we'll take for you and suggest possible referralloints within the



company. So taking them in the OYdat'that they coie'to use otLthis-

=tient, which idlirebably not:the right order) we have in Literitore

Research Services a Selective Dissemination of Tnformatioh'Program)

'Noq Erie ProgrAmAs'deligned for our long range platitik, matketln

and key- itaft people It is tot a, t potot filed program; Xt' lira u

prOgrei ihich vorkti quite well. The reason 1 adntiot

ito'yco briefly is that as a fallout of the progria've hive-as

'!bcsans.tyitdid file of the' last two Mnd.thilf.yeArtifrom!ittoek 300

rjournals. 'Albe firbt:thing,wellt do. following our con4drettion'irto

introduCe'yoetO dike Mi. 'You willAind that for oach,perticulit

item in the file the full reference citation is there Weedy. q

think we can get 6034 state of the art infdtmleion.theiO. But:604.thing

the' file will not contain i4 thelasic bathythermostaph*desikit

informitiOn I think'we do have a problimitdOwe might approach it

it several.wayi. Ifitet of 414 Uthitk'ond of the litorestiWthifige

ViehcAd"do isAcenontdet "r. Jost-Jones" of ouiOceens SystiwiP

Departiont, line: you're in a different division. He migLehbve same

very ittereiting information and might be able to help you'Imbodiately.

the iootd thing I. that we will Wa.ead'In titeraturi'Research Services

and iontmet our Suppthr Library, #mths SupplietAttrarris about

the sieb.of this room andhestesifersi thousand tatelogi'on filet 'these

are the suppliers that TRW uses in atcomplishing its WotUsiPAlatOthere

is a semi.entoated swell of-iettlaving.intormationptia theWe

catalogs. So we would refer you to this, speeiticsll for insistence

in determining who actually is making bethythermegrepha'now,.end the

*elating thetettetistits of ihose.instromette. Another apptoirtfi



would belthiii the'United Stites Naval:Oceanographic Office is

remOonsible 'for the management of,the Naval!tocianogrephic'Data43enter

or NO004' : This data center has severalegillion-bethythermograph

readings 'which they are working on,"40ne of the things that'vill-be

of interest to you is.Whatis the state of the art and -who icaotUally

doing the Workoln.bathythermogrepht',1 would like to mention tosething

that uest,of you knot': about and that is the,National Referral Center

for Science and Technology in Washington,'D, Co The Mn responsible

for referral service is John.n-Prtei And he used to %fork for Me,

Basically, the Refetral'Conter is just Mat iWname LAW**, !it's a

referral center', ,rd other words, you could ask ,the center,'"to whom

could I direct,-inquiries About designing tractors?" 'They will get the

information for you at no charge. They will respond to you in *at..

eVer-manner that you-desire' in writing, by'phons, or telegram and ;

.ydu may use them as often as You like. Anyone can use the National

Referral Center, be.it industry, private citisen, the militety,' So, the

National Referral Center would chect: to determine the proper personnel

in NOW. Nov there's something else I'll hold up for you to see 'tti

because in the event you're not on distribution for newe.rellesee from

some of the government agencies I'd like to point out to you that

ycu'd be mated of the information you'ean get. Hers to something

called "News from 3004e std it.omme to my desk from thwInvirooMental

Science Services Administration, Briefly, how this relate! to your

question is thiss it's a study being dons at the Barbados' its in

uceanographic ttldy involving the Department' of Caseates, %tense;

interior, Transportation, ABC, NASA and National Sac*, PoundeflOi4
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It's going; to take three months end.pert'of tbelyork pmeircdoingie

ST:or,Sathythermograph,dgte. tisted infthicnewenveleesei.reallirri

it've!press kit, are th6imperiontero, who.theynre and where they

amorwell,as who'vresponeible.for Lbd dsts.orqhiviniti.AitsfstInts

,;1!.Resentoh Services will contact these people byrletterctodayv. Or

if you desire, ve'lldo:it by.long.distence talephonei.. Doing on.quickly

then, we'll ask for a seerch.from.ths:Deftme DocumentationAenter; for

a Rept4 Request BihltoiMePhYVtheralli banolchaxge to your,:budget

we whouid have a list for you hBilionAay,noone If .you.wilk'.givs a.

a call.beforchan4, we'll have thq literature masearcher stand by,,,a

,ready to help yaks look up the abetcuts.. We wil.1. eakffor &HASA

search too.. Because we area NASA, contractor Itchave the MASAidooument

collection on microfiche.t.Although their automated searokmill not be

received by us in 10.11eys, well do an laxoductory search manually;

a quick MAMA will start you offi 'We'll bave.the microfiehe putted

and a weeder printer ready for youbltomorrow-at about 9 ahi.Tftl

,these are some of the things that we'll proceed to do in conjunction

with what you'll be doing to get .ynu the state of the art of bathy.

1., thsretslirsPba, ev, ,,, *11 t

Keevin mind, At this company theca are many Oninntilt0 and

siaSiallArs and than is only One of 0.111001,* marmot! a little assistance

franyour,secretery as 11411 as further convetsaticts.with you to insure

that you wilirecetve wetly vast mooed. Alter you talk col.;

"Dr. Jones" in Octane Swope, would you.e.11 1116 and let as know

of AnIA01040 in your request.

jP1044BRI ,Fine, thank you very much. Xn about Oa the International
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Journal of Oceanography, a gentleman named Henry Dutirowaky wrote

an article on Hidroelectrit Oacilitiet. viOcidet if if woulehe

possible for you to bring us up to date on the material publiahed

since thento It was,:as; I recall;!in)Octobar and it would ogw,y

tremely tone if We ;could .know what's been done :dingo. that

:report

TALLMAN: VOrtunately there As now a referkince'AdO1 that Is . available

thAt will do just this. , It' s 'like .11 bibtiography regersef instead

of goinlubackward and telling whnt has beenrdone, befoterit goes

forwatd Antry what has been-done Idince; which is texActlywhat you

. want to know. So '11 , take !the 'Science Ci at ion Index for the );,o:

*arrant year, and 'we will Jook up' the:teforence under the author's

name, DUBROWSKY. I Here's the :citation of the original articlei,Under

this is a' list of all the titles 'which have,refdrtedto the 'original

article by:him, in the 1969 journals f that Ate-indexed by Science:Citation

Avilith'now tevers a wide span of scientific jontnalsi. So here we

find an article in the current issue of Mean Magazine by Jan Doe.

Now if you-want to pursue this a little further, .04 'can-go balk t6

the indexes for the previout years:to see if anythingiwas-cited:in

1968. Now .you can!do,what some lieeple-caWa Cyclic bearch.. We.:1

' 'cannot do this fot you At-the university, because WCdd not have"- the

stiff-dAt7wriuld take a lot cf searching,-) We 'cad slim) ydd howtO;080

. -the index:and'you Must carry out your :awn:teach.' -You'canAook up

theta artioles and sot .if'they-have,bibliographies that might lead

you to other fairly recent artiCles on- this same subject;, Thid [Wont

' ,.way to find out what has beim done very recently on the'tubpidtydu

have an article to begin with.
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Good: dick' realize you'd be able to hell) we ela much
. ,.; 1.)r. f :to 1!:;(1(, i.

as .yoy livryet.; I',1/gter14 my seczett:ry,t xacitrrTf le,14.11$ work

f?1;111,:oct ntA (;;
_ .

TALM:1).tlie'.11 have to,explain-,41---oter agein,bow to uria!this..-,7.,

Pranklyi if you have the time`; yoU :would .benef it cmorei;if -youniado the

search yourself, because you know more or less what .youfar* aearphing

:ifor you are familiarmithf the terminology. -.W4.17.might find something

that is related that's secretary would never, dream.ie

think there tie :'11C611..benefit to you .-ts a SO Lent is t ;.toT-do r tome ;of

your ,own:testching, .because 7.131.ee; you contact.with:mOre,infor-

mation than_ eieecretary,!holtent..looking)-for words that-4he fididn! t know.

PLUMMER: This is fa good . point ; The .: :only !thing is that :Ikm.:gatting

/$15,00;rantout.for:my work and my-sacretaryls=getting14450. ,-She

knows -.considerably more than :I do on this subject. But your :point

is well taken, Generally, the:Man:from ,industry .is going to ipuahroff

-these j ober -and, it zWilt end ;up frequently by taking more -time Aar you

can point .out that he is-the only person that !knows what he's

looking for. tte ,going to save time in the long run and...he may cane

across '.semething he' s not looking for which . may: turn. out .to' be just

exactly what he 'wants but know .it. at :-.the

P.,,...SojarlfMt: I'm wondering what_ information or how -the-public

..-11brarywill be able.to.helpfety firm in the way of getting iabibliography

on technicalmaterial-.-regardless of what type, of material:Po:they: are.

If we We you. a quite narrow subject field, is there any way the i

npubliCr:libraryidan help us with:bibliographies?.

We VOUldLlialie -to ask youabout your specific technical field

1 1 :, j.i. tin &vs-4



and determine if Vehad any publications that were really outstanding

in this particular area.v And,there area number of book'indexes which

we would beable to search for you There is one series- calledllerth

Science and out of ten voltites I think we maybe able to locate some

specialized, bibliographies for -you. Do. you have'aty specialisubjeta

fields? , ,;; `i 51!:.

PLUMMER:=,..I!/a heard that the:State:has 'some sort of'a.new service':

which is available to acne librarids in 'some areas which id supposed

to be able to help industry. Can you tell me anything about that?

LEFFLER: Well, if.you were asking for a very specialized bibliography

in a technical .field this would go beyond our limits.- Since'the

. public library would not. be.able to develop an individual bibliography

in a specialized area and' possibly most of:the jouenals thatlou.

would need would not be aqailable, in this library,lour questioil-

would be referred to one'of the State Technical Services Project!,

libraries, either the State Library.at Sacramento or the UCLA project

office. At this point' I'm acting that I'm. from the Fresno'Counyj=7

Public Library which at thin time is the only ilublic library affiliated

with the State-Technical Services Project. You request for 1'

bibliography would be directed to one of the two project librarita:

A' reply will be received within several days. As soon as we receiire

the bibliography from UCLA or the State Library we would telephone 2

you. The bibliography will be: given to yogi in order thatyou may

select the material which you would like to have tit:wasted from the

sources.

PLUMMER: 'We are planning. on developing'our company. We're 'a smelt'



company at the moment but we are planning on broadening our industrial

base and we feel that the field of oceanography has terrific implioa-

acing ftom which we can benefit.' I'm wondering if we can have a

listing of current publications which will enable us to keep up to

date ontechnical developments and industrial activities in any of

the fields relating to oceanography. I realize this is an extremely

broad request but I wonder if you could possibly provide us with :a

general listing and from this we would be able to narrow it down to

a much more specific request.

REESE: I understand you are interested in something,that would

indicate the research and development in the field of 'oceanography

as related to industry, and how to develop the economic opportunities

that are available. in this :field. Do you want a listing that 'is all-

inclusive and comprehensive, but nothing specific about a particular

industry at this time? What is the time span covering this information?

PLUMMER: I would suggest you don't go back more than two years.

REESE: What type of literature would you like?',Books, magazines,

government documents microfiche?

PLUMMER: Well, I think for our purpose, anything that appears in a

book form will be out of date--so we are interested in journal atticles.

REESg: There are many government reports that aravery timely. We'

will also include those and any up-to-date books, of which there are

a few in this field. I'll prepare a bibliography for you. Now at

this time I would like to give a brief description of the State,

Technical Services Act. The STSA is a Federal Law that was passed

in 1965 designed to provide business, commerce, and industry with
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scientific And technical information,' Since last June (1966) the

Fresno County Library, the State Library, eAct,the UCLA Libraries have

,bien operating an informatiOnimeWork to ProxiiasuchStiVida;'This has

been a one-year experimental pilot prOject;,h4eftillY.after next June

(1969) it Will be continued and perhaps doelmi quitesd'exPerimental.

Briefly, this id hOW Lt Workt: .The'Fresno.County:Libitrad chosen

as the rm.:gems library. Their referenda librarians redeive'requests

from the industries in their community. l'ff 'the inforMatiOn i6 not

available in the Fresno library or in the Fresno area, then those

requests are forwarded to UCLA.or the State 'Library

research service is carried out.', There is also a current awareness

program. Interest-profiles pertaining to the menfrom industry Oho

have requested this"serVide.ih Fresno' are developed. As you knowin

your reforeridiCwork, particularly in the publiAlibraryi.bhe'receives

a great variety of requests.' We have answered inquiries berths aeon-

Oleic feasibility of tuilding a trailer park and prepared bibliographies

on beet.. sugar refining and pre-Stressed concrete. There 'are tWo

ieferencelibrarianb on the:M. ProjeWat. UCLA and one at the State

Library. To get to our specific questonof preparing ibibltographys

I would like to mention some of the sourced that we Wad use;7/4rS.

Leffler represents Fresno, and only the Fresno Library at this time.

Our actual communication islby teletype or occasionally by telephone.

We consult the card catalogs--in this Case'i,thehiproptiate catalogs

would be Engineering, Business Administration-and Univeriity Research--

I might adithere are-21 libraries On the UCLA campus and oui:d0rOject

has made use-of most of them.' Our travels to these subject collections
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step in the search would be to consult indexes, starting .witkithe

bu,sinese,,indexeer WallksaLas..L.nLial.I ex, N tY TAmee

and.alsq,the whAph coutains,,references,,to. many articles

on the .development of, oceanography, We would also consult the .i.'1)

r. Monthly Catalo4 of U. S. ,Government Publiaptione; UCLA is ,a ;depofreit-

. ory.for State and Federal Publication, as As the State Library. r.

Next we' d 'go to:Our apecinlized indexes_ in' this field.:;,,One of .which

is, the Oceanic Index, (Oceanic There's

also a smaller one celled, the Composite Index to Marint.,,--

and T , which indexes about 30 books in ,this We'd,

also consult the u.s; Government Reaearc ;and DevelogmentReports

which provide abstracts of reports from voyk .that ,bes, been, generated

from governTsent..sponsored research., There ark geoAtona .pf this,.,

that pertain to the earth, sciences and oceanography. UCLA ie a

depository for microfiches of these reports. ,We . would also ecan.,the

specialized, periodicals in this field - -one of which is Oceans,.another

is Ocean Industry; also Ceo-1 Technology, end ggaderimez,
and Oceanology International., :

Virs.,Tallwanfollmiug your suggestion that ,/ do my own

researc I wonder if, the. UCLA libraries hwe anything in the way of

..special technical reports? Do you have sny way of obtaining, copies of

recent doctoral dissertatfitons which have been,written in fields, in

which I might be interested?,, (oceanography). ,. ; 'P: ;

TA/14AN:- Yes, we have a rather, large collection of technicel reports

and we have just opened a new technical reports room staffed
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by reference librarians. In this root.' we have concentrated altlof the

report 'literature and. reports' .*indexee. Butjbefora',I' send you to

-if'that room X would.want.to'Call your attention' to 'another new:.idehbt

whidh includes reportliterature as. well, as lotirnal' articles 'and''

hooks... Lt is' called Pandex:*. It a current War af'ecientific and

technical literature. .This-index is ootipiled more, or lees by computer

on a *rather sophisticated Program 'with 8008 human' indexing to make'' it

much better. . We could look up 'some -of 'your dobjeottt to .see if there

are some recent technical reports. Pandex is quite'up-to-date, because

'-':the computer can .speed-up the index 'so thercan 'get it ,btkt very

I sea here under. Ocean a report which is wiallable'fro&thaV.

Clearinghouse and it :has .a number whidh taltod an'AD niftsher. Now

you can go to the technical reports room and ask if they actUallyl:' r

have a' copy.lotthis report available. /.4ill now direct you to

Miss Wright' of our technical ,reporta roam which ia at the south ent

of the reading roots. be Miss Wright for 'a Minute' and tell. 'you- -

"Yea., we will look it up -in our numerical and Code indexear--Yeit; we

do have this report' on a microfiche. We have d reader, for the micro-

- fiche and you .are,Velcome to use' it. If you Want', to make a fprintlecif this

:.report. we, have a. reader-printer in the Xerox' room that 'you' can Use:"

We also, have. the U.S. Government Research and. Reports- Indexi

This is an-index, to many. current.tethnical. reports which are- 'available

now -through the Clearing house*, which hes been astablished -tb handle

this: Mosrof the reports can be obtained for three Yoh can

buy coupons, so that you 'don't have to send money'? each tide"; or' write

checks. You can deposit. money. on accounts( or buys certain number
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:of Ahree-dollar coupons.

. You asked about.dissertations we do have quite.a bit.efreeearch

being done in the university in this field andrthere have been several

Master's and Doctor's dissertations. We index them in our catalog,

If they ere recent we won't have them in full size hard copy.. They

are now being done on microfilm. We have the title page'anCthlt..f..:

:.abstract and the vita of the author hand-bound hut the dissertation

itself we will h8VO put on the microfilm viewer and you mould.have

to use it in that form.

,'PLUMMER: lbw that I have made use'of your services, I probably should

ask a question that should have been asked in the beginning: To

what ,extent can a mart from industry use the resources of the UCLA

libraries?

TALLMAN: Since this is your first time here I will explain whatwe'

can or cannot do for you. The user from industrycan obtain-a library

card for a fee of 0.00 a year, which will allow him access to all of

the UCLAlibraries,( There are some restrictions on the lending.

For example, we do not lend journals because there is mph a demand

for them that we must. keep them An the library. -However, we have the

Xerox service in the library and you can have the article' photocopied

at a. nominal cost.. We have an operator there:whb will do the work

for you. You can borrow books, thesis, technical reports -rand you can

borrow the microfiche if you have a fiche reader... We cangiveyou.

the kind of reference service that will show you how to use the

...facilities in the library, and show you where things are,: and we can

check out some materials if you wishto borrow them. -We.crannot
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compile bibliographies for you.and doliterature searches.. Other

thanthatotwe'll,be very glad to. help you,witIvanything we can.

EOM: Mr..Magnolia, may I direct thsame question to,y00, To.

,what extent are your, serviseslevOlable to industry.- Orito the public

in general? ot(!ro, .':;j n -. 1 4.1

KAGNOLTA: I think this.iva verylgood question; ,I know of.may'people

who.willtseca large company complex with beautiful buislingeTtnd

say "I gueesthey have a company technical library,t.but they wouldn't

let me use it.!/ NOW I can't speak for all companies,JsutI can speak

for, TRW, and you.,ara permitted.toicome to ouraibrary and use all of

the materials that are unclassified, and. in the public domain. _You

may have full use of the thousand odd journals we subscribe to, and

the back issues, all ofourrbooks some of the technichl,reportoThe

hours the library.is open.are 8:30 to 5:30. I We& L.could tell you

that my: staff would be available-to help you with a literature search.

We will help you use the indexes and help you getsome.clues on.hoto to

get startede.but we won't be able to help the-non-TRW individual with

searchee.,.in terms of some company libraries, we knovi they are not -

available to. the public or to other members of Industry: Soma are

partly available as ours is and we welcome those who would like to'J

see what we, have.. Admittedly, with 411company, located on Redondo Beach,

those of you who are 20 miles away have other source's you could go

to. For those of you within a 20 mile radius you may well find'that

the company technic:al:library has a great' deal of materiat4hat

would be useful to you. .Please don't think that a comOiny technical

library,i0 a totally selfsuffieent library. We make considerable
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use of the university' libraries' in accomplishing our ,weik. SO' we

cannot give you the iipression.that'a company technICA:librity iS'

the size!oUUCLA libraries,'.,;It;is a highly speCialised.techniCal

librarY,with holdings specificalWtelated to.the activitieiref thtt

particular company, For example, TRW Semiconductor has a' Very.fine

technical library, but it is alliedatrictly to semiionductOk:Work.

Thiwifythek need 'anything else like oceanographyginformatiOnilhey

.comsfrom'Semiconductors'overto.the Systems Croup--toSle.'-Thercis

no special badge required to enter our library exiept.that'you will

ltaVe a green and whits.ticket,that will identify,you- ad a vieifor. You

will be under sUrveillance,i Please don't take:it'personally. We

have -to do that.

PLUNICRI Ildlike to mention.that'thelresno County'Llbraryhas

deriVed lomerbenefit from; the TRW library.!. We were four

. rAmme material, I believe it was requested by our'' county planning-

. department. on water resources management. Not so muevithe eaual'

cianageMent but the method whereby a study had been made.We,dontitted

the U, S. Geological Office in Menlo Park. They did' not' haVe.t bcipy

of it, but they found that TRW'had done the work for ;them'. " I called

Lou Canter and asked bib if there was any*Way we' ould get a CoPY,of

(He found a copy,:i think: in Houston's' and Mailed:it'to'ueto

even a public library. can benefit tremendously fromOtis-orgatitation

andl certainly want to thank them for. .;cr)r% %ol

PLUMMWto.TALLNAN1 That id the position of the,uniVersity,on thel

use of interlibrary loans? Assuiaint that lim.a-man'in-IndUstri in-7

Sacramento and that .I knowthete iojmaterial'availiblLat theUCLA !



.013-

What'is the possibility of the Sacramento Public Library

..:obtainingothattmaterial for; me?

TALLMAN: We still rollow-the regularnterlibrary loancodeaa.far,

as most of those things go.. The demand on,the'UOLA libraviea,is,411

greet.fromeo many educational. institutions, government agencies: as;

weles industry. It .would depend on,thenature'vfLthemateriale!if

o couldwareAt, or if'it,isjn;heavy deman4-00erwist

make. a. Xerox copy. for a public library.%!:Wehave:had4o,limit:the

interlibrary. loan servictefto:the man from,industry...rendelso:vbarge.

smallihandling fee on the.actualwork.of retrieving theAnformation

:and taking it to the,Xerox:machine..- The chargo:for:thatAs..$540 minimum

for anyone request, ,Thisincludevup.to.ten'pages ofiXerox;material.

Por .more than ten pages the charge 1111.350 per page. r:ThisAs,the .J,

charge' for handling mail requests... If are far. away; from the

campus'ittwould be worth your:time andmoney,to parthel.5.00 to get

the material. However, if you have a great many requeste,you.mey find

it advantageous to comeWthe,campus and look for:tbirmeteriakiendj

havelt:reproduced yourself. ! '1 r' '.-f

PLUMMER:, You'll find that I'm an extremely versatile:person:

now in,thelAs Angeles area. :Is there any geographical limitation in

theseiinterlibrary.loans?' Do,you have a policy that any library:94

loceteshwithin.50 miles cannot borrow? J?

TALLMAN: ,Yes, eince.there are freeways now and.also,iwyprder

keep most,of.the material availabla.to the most users, there' is a

restriction on the local libraries that might want to borrowe.1:.

would suggest that the borrower come to UCLA if he's in a radius of
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30 or 40 miles: 'Further away, if it's from another library or Piir

educational institution, we could send the material:or mhke a Xerox. copy.

ELACNOLIAi Those of you who are in company taehnicia librarian, might

like to receive something called TRIT30ace la. Thie,ii a quarterly

publication. Iterais no 'charge for you need (do is write on

your company letterhead. Let me uescribabriefly what it is; itJa/

about 5 x.8 inches, runs 60A:o 9Wpages and it summarizes the enttre

world's.spakm,pgoram.in'threevarte.r There is 'normally an-articii

on spacaekploration. Vice President'HumphreY's was theone before

last; there'is a section giving the details of patticular bpcbecraft,

the priMe- Contractors, subcontractors, whatthe spacecraft achieved.

.The lest, - section is alog. of spaceetaft laundies.' To be placed, on

the distribution list, you chould merely write.the Editor;."TRWSpace Log,

TRW Systems Group,-One Space Park,.Redondo Beach, Zip Code 90278

and after Editor in parenthesis E2-80i3. Thank you for letting

me have the

DALTON!' We will optn the discussion,to'the floor in a.little-bit,

but before that, since we have this panel here there areisome,things

that'l would like' to ask them. We have found.in the Programs and

in wOrkshoPh that industry doesnIt really ask the librarian Any

questiona.t Except when they have 'a special librhry, thekfroally

don't think that the library knows very much about industry or-caar

answer thquestiohs.''.What. can you suggest that we do in ordeO.-

make industry know and understand that'the library can provide

service? :%'f* (.1
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TALLMAN: 'll have to say that the university isn't really seeking

industrial users.

DALTON: Your problem, then, is not reaching the community? ri -

REESE: Publicity can be established by TV programs, write-ups.t n,

in Chamber of Commerce publications and special brochures ahnouncing

these services.

PLUMMER: it has been my experience, and the industrialist who was

on our panel on Tuesday in Fresno felt the same way, that personal

contact is most importanc. The industrialist to begin with is like a

girl when a fellow is courting a girl. The girl knows that he wants

to marry her, but he doesn't know it so she has to Convince him.

That's the position librarians are in trying to develop questions

from industry. The people don't realise what the public library

can do. By contacting them personally on their ground you have put

them under a slight obligation to begin with. You have taken the

tine to come out and see them, they're at least going to be courteous

to you. If you time it right, you get there at cof:'e hour so

you'll at least get a free cup of coffee out of itt Sometimes you

have to work into it. In Fresno, we get them interested from the

business aspect first and then when they find out that we can get

them material on personal problems, accounting,:sangement and so

forth, all of a sudden they make a mistake and oak us a technical

question we're able to fill fairly satisfactorily and they think,

let me try something else. SOtitilkell they get to the point whim:

they tty to see just how out+ yes can do. You have to seduce them.

The companies which are making the greatest use of our services
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ones that realise that they need information. W4 lion't. kayo aay

special libraries. in our area that you canicall libraries. We have

no special .librarians so the public library is the only source of.P.

Material-for.these companies. -It's a slow process,but I think it

is one which is going to be extremely rewarding if we just, take the

initiative. :I think that the public libraries have waited too long

for people to cane:to them, and now that we're all having trouble.

with .our.budgetaa lot of people think that the library is a
.

luxury. item.: If we can persuade industrialists in our area that

there is a need for our services, they are going to be, behind us. :

DALTON: How can you in your libraries keep up' with Lidustrial" I

material that comes out/ ..You can talk about going to youvIndustrilal

man and seagoing him into coming into the library, but Oat can you

do about getting your staff prepared? What do you do?

MA,GNOLIA: I can only tell you what we .attempt to do and .1 think

we have been moderately successful. TAW Systeme Croup it a very

large company with many active research sections. Now for instance

myself, her do .I possibly keep up with this/ let's face it fi don'ts

I can't possibly. What I can do is this - -I attend briefings on a

regular basis, In turn I respond to various sections by briefing

their staffs so that we've got a continual interplay of what Ne

can do for you" and what are you doing now that we should.be aware

of in order that we may serve you better?". It's not an easy thing

to do. To answer your question what we know how to do is to

to:tint:Ally communicate with the personnel about what we're doing,
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developing and in turn Ask that they respond to vi by seeing to it

that we're kept aware of their interests,. It seems to be working's

quite 'well, Also with respect to Literature Reserrehlervices we'

have guest speakers, from our various sections that brief us on

fairly regular intervals. Now it may be An edginaerAmcking a ."-

project, it may be a manager. Also, we have publications within the

company which tell abobt the directions we're taking and what II(

we're doing. So all I can say is that our system isn't perfect, but

we feel.that it is giving us a fairly good handle on what's going on.

AEI We have to keep up with the current library literature to,'

find what's net; talk with the reference-librarians to sea what's

been added in the field; keep up especially with periodicals which,

are applicable to our questions and consult the card catalogs.

TALLMAN: In the Engineering Library, when the truck of new books goes

to the reference room all our reference librarians have a chance to

see all the new material coming in and especially make note of any of

the new reference toolth Then, as we get new journals,' a- list of

the new journals is given to the reference staff that on their

off desk time they can look at the new journals and Woo's familiar

with them, In order to keep the ear to the ground 'n regard to what

The Engineering Department is going into, I sit in on the meetings

of the Department of Engineering. We also keep an aye on what the

engineering extension is doing in the way of short course and

special prOgreme,..these are the advanced modern technical subjects

in which the university is giving intensified courses to people
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of the demand of interait,in.theet new fieldscl/So.thit.givee %Web

clue .of .what is developing.;,liologrcphy..it ariewlield.thaOls.oponing

up and they had.* recent conference et.UOMi Whave two:copies!

of all of: the papers given.at these courses.. They ,are like .

syllabi but.they.usually,filtupla two inch binder.: Those.valumes.

all .go through the 'reference office so .thatehe!etaft7can becomewlq

familiar with the current state 'of the art, theterminologyb the, y,

new Ahingarthat are coming up. ;t. t 011,.1. st

.YlaBiOLIAt.' I'd like to make a commentithat many of you are; quite

aware of but may be of interest to some oUyou. It' is

wharf.* available to all at you sulibrarians, tram-the-various',

government agencies in terve ofHpewes4easea,;.a point i brought

up earlier. Sc . of it yOU may not need, but.if.you request to be

put on tho list you'll be.amased at the information you rocoivdi71.

There is also the Research Section in Security Pacific Sank that has

a number of free publications dealing with economic areas in Routh,

ern Californief they are free publications tfir4ou, and,youswilIfind

them very handy reference toole.-.Bank of America: and United Califar

omit Bank have material.. Alt: you need dole call their-central%it

office and ask for .their research sevtion and tell them who-you are

and ask them "What reference materials have.you published that I il

may receive?" You will find that they are available to you without

charge. It's incredible what is available to us which can aid to

in keeping up with what is going on...fn fact when 1 get back:today,

my desk will look about like this, so the only thing I can say is,
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I'm swamped with it,.but I consider it very valuablei .AnCyou:la.-

mightpureue various sourcesof government information ,that iell

available tofou without charge. 10!:).. Or. t "It

LEFFLER: Mrs. Dalton, to get back'to your question.about the public

library, and its approach to industry, havenitireally been too

happy about the idea. of calling upon a buoy man forlhe'prpose.512-

telling his what we may or di/ not have to asiist.him in his buainoss.

But personally Ifeel we've courted the student'rather well. We've

done a lot of work for the students and since we did tell the Man -1

from business and industry that we were a STSA Pilot Project.and

sent his bibliography on / just wondered how many of you public

librarians felt that we might have lesrthod this biblilgraphical.

material in our own libraries,: If our-man was in.e hurry, offer

to Xerox the indexed Satirist or we mightritein the lists and when

VG had indicated the publications we had available mail our. findings

to him. During our discussion1.1 made a note that the PAIS and The

Readers Cuidl, are good in the Oceanography Yield as are the Bus, inss

periodical lam and the belied Science and .....kuTelrokag/tA think ve

dould have given-that business man quite a bit of help before he

left the library, Ms would have beenvi believe charmed, if not

dueled by the amount of material that we were able to shoo him,

I don't believe the public libraries are that far behind..Possibly

Ate haven't taken enough time. I wonder if later in the discussion

that same of you do not.ftel that possibly we should not take a

little more time toilet thu individual does approach us so that neybe

at the next luncheon.b. has with his compatriot:: he can mention buy
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fascinated' he vas 'with. thirserOicale received,,;Theilitord:of moutht

is the best publicity we can hav,. One of the thingsvI had written

down, is that the librarian should aotlady that.he downot haVe

-any material for, the man from inddstry until a setraphas behhibed4

of the library's resources, 11

pumsal I'vebeeft amazed at the,amount:of informAtitn that MUG

.;.libraries do have, I've only been a librarian for one and:a half

years noels° I don't .have too much' experience innlaking at itqfron

the librarians view point. I've always been a user -of libraries acid

it's always sassed me the amount of information that.is,available

end I've alsobeen.somevhat horrified at some of.thvlibtariens who

didn't realise'whit-they bids.... I think it's extremely important fOr

us.to browse through our colleatiOniA'think we all:practice

the procedure of reviewing the nye material as it ebees.throughw !

.How abautif you've been'inithelibrary tee years and here's e Journal

you started getting in the library.1S years ago. It's not going to

across your desk as new item but yod tartettay,should i&kq

yourself !ware of what is. in it,. As.Mt, Maenolia sakd'iodaet0

possibly .keep up with everything, but I think you owe it to yoUteelf

to do some browsing either on.a regular achedule or -just Ohen you Can

fit it'in.tt see what you do have, 96 frequently somebody will comb

to the reference desk with a question and I'mm not aware of where the

answer is and Mrs. Sarum is standing theta and she knaws.jseb whets

the answer could'be found in the-collectioh,=.That is what experience

does for you, 1 hope in twenty years I culd do that, As you

mentioned, Nadine, it's important to try to serve the patron before
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something for him. If you try to do something and are not successful,

at least he's going to remember you tried, and for Pets. Sakes don't

tell him, "Did you look in the card catalog?". It's my philosophy

that we do today too much with the high school students. We have_

all these kids that come into the library and pester the life out of

us until they graduate and then we'never see them again because we

perhaps have't given they the proper attitude toward the library.

We've too often rode them think they were a nuisance. Well,(all you

have to do is tall a business man "Have you looked in the card

catalog?", and word of mouth goes around; he's unsatisfied and he

tells his friends-it works both ways. If you try to serve him and

you {:aren't able to do it, at least he's aware that you've tried, and

he won't tell his fellow golfers or luncheon companions, "Don't go

down to the library, they're no help down there". He'll say, "Gee

she wasn't able td get the answer for me but she certainly did try."

DALTON: What should ba your percentage of sucusst

RIESE: We've had SOON studies made from this and if I remember

correctly, anything above 80% is considered pretty good. If you tin

fill a request from the resources in the library, or'it least find

something.

um, Was this within one library or is this in all libraries?

/Wet ,This was in a special library.

DALTON: Would it be possible ever to serve 100% Me man from industry?

don't think so. We in Preen* County during the year that

the project has been going on, have been fortunate, t can only think
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of one question on :which we were totally unable to get any information,

.r Since the company had tried for a considerable length of time .to get

the.anaver on their ovn, and the trade associations did not have the

material, I felt that ,rte did not have anything to be ashamed ofi:../

DALTOtit The way I was approaching it was: when a man from industry

comes to the library what are his chances of getting the answer ::.

carried through? He evidently is asking for some purpose for which

he must have the information; if he doesn't get it there, then he'll

hava:to get it aomeplace else. Eighty percent would seem to me

pretty good. . : R. ,% .:

We, speak too of the referral services which you give, if

informationis not available in the library. then we can always refer

them to a specific organisation. that can furnish us material.

much do you use referral cervices? It's a combination of bothl'isn't

itt

fLUNDIR: I was just thinking how often do you ladies shop at a

store where you've gone to get something and they say "no we don't

have it" and. stop right there, Do you very often go back'to that-storet

Wouldn't you, rather go to a company where they say, "ve don't have it

but somebody down the street has it's or "we may be able,, to get it

for you". Libeary service is very much the same.

ItILISt I've found in searching the technical literature on a pat

icular subject, you're going to run acres the name of the organisation

or company which is being constantly referred to, Also along

scientific lines there are certain people. who are.specialists in

certain fields. Of course, they could be contacted and I believe =:
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most.authors are flattered to receive any correspondence about

their work.

MAGNOLIA: I think along that same.linm. think public librarians

would probably be amazed at the results if you would,contact companies

and.authors that they coma. across ietwooutse of their,worhem you

just mentioned. There's a grant wealth of information which is

available to you from companies, Whom,do you askt Well, the Director

of Public Relations or the Technical Information Center or Reports

Distribution. 1

DALTON: What can we obtain from the State Library for industry?

law I asked tars. Dalton if we could do this because we are well

reiresented here from UCLA. But I didn't think we were getting the

.point of view from State Library and we of course in Presno County

are so close and ve can call on UCLA and special services at the

. State Library for our information for industry. t think that you

would also find that you can get much from State Library that is

available to you today that was not before the pilot program. The

State Library has added a number of things; you may have tried in

the past and been able to receive them but now they have added for

example the U,S.A. Standards which used to be the American Standards;

they have the complete set of these and all you have to do is get

on the phone and they can send it down to you in a very quick we;,

And don't forget for industry you will be surprised at what you can

gat from the State Library. They do have many things there and if

you approach your inquiry specifically of course, you'll get it

faster because they have staff problems, just like we have, We
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get a question and.we call theState Library becluse.ww.know it's'n

the State depository.

DALTOWs' The STSA has made all of this,possible asfir as Fresno

getting servicerom UCLA as far as the State Library putting on

additional staff although we don't have money for materials under

the 8TSA unfortunately for ,11. of,us. Roweverethere has been an

impetus :q purchase som*.materials from_money that might'haLe been

spent, with all due respect to krt. .1

Until noon, we will hear questions from the floor end when

you' ask questions, would you-identify yourself, as to your

and your library so that' kit can have it on the. tape. '-'

DOME SHINED, Los Angeles Public Library: I would. like to inquire

how the proposed SCAN fits in with the-StAte Technicillervices Act.

IIALTONs Well, hopefully, the proposal which we wrote for the STSA-

pilot project will be extended to the Slack Cold Cooperative Libraries

System which is involved with SCAN and which would be connected with

Fresno and the State Library and UCLA if this all goes through. The

Proposal would tie them together so they would intensify the work

as fat as industry is concerned in the SCAN Prbject. This is the .

hope of it,-

HARTRA LOV THOMAS, Sell & Rowell Research Laboratories Library: I'm

nay a special librarian but I've also been a public librarian and

Children's librarian so I speak from both sides of the fence, I

would like to etement on what's been said here this morning. I think

public librarians who arc interested in serving the segment of the

taxpaying public, mainly industry, that has not been well served
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and familiar with the federal government's growth in information,

storage,'end discemination. It's unbelievable what I've learned in

a special library about the indexes and the governmendocuments that

are not knownabout in public libraries and'thatiare available to help

Industry,

DALTON: This is of course what the STSA is really all about in that

there is all this research that the federal governmenthei done and

that hss not been made available. The purpose of the STSA is not

to help librkries but to help business libraries provide information so

that economic growth can be stimulated. That is the reel purpose

of the STSA. Libraries aren't mentioned in the STSA; it's just to

provide information, to transfer the information that's available

to people who need it. It's not the sort of thing that says you

answered so many questions today, so you had a good day. That ie not

the purpose. The test in their evaluation is what did you do for

the person and what did he do for his business or industry widithe

information.

NORMAN CRUM, TEMPO, Santa Barbara: I've been listening to the panelist

and the discussion; first I would like to give our thanks for

participating in this type of roleplaying. I recommend that this

very thing take place. This is the first time I've bed an opportunity

to see it on stage so thank you for that. It seems that moot of the

questions underlined'this morning relate to the (usability of

serving industrycan you do itt ass. Dalton has implied it; it's

been implied by the panelists, several times. for example at 1111,0
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we have six professional librarian*, 'We.have to.surve. 325 people,

end yet we have to .stop and think how to use our.minutes even with

six librarians. .So what I'm saying ie that each one of yOU,hs$,,n

1.-grester.resource in management than problems.. Time, moneysemotions,

energy and all the rest: that go in operating a library...,I'hevo two

points: First, the discussion seems to me to be top heavy with the

prescription for the customer; most of, the time was ,pent. in describing

indexes, bibliographies,: pieces of material or. the customer. I....,

think one way you can use your resources is to find out really what

your customer wants, for example: .It is clear that he's using your

service for the first time? Has he used you before, is he using you

as a last resort? We get a lot of-psople.that don't believe In the

library, they never have been convinced of the valde-of library service.

The initial interregation of the customer should have sore finding

out about what he wants and getting on the same emotional plain

with his. So that you don't only take interest in what.he needs but

you diagnose his ills or needs and tell his what he needose very :

good use of your limited resources, I know we've done this at TIMID,

I've had to learn it the hard way because I used to work at Cho °Mahal

Webraska.Public Library and other public libraries where we tried to

do everything and vs wound up doing nothing, My second point is -.

you have so many customers which you are trying to help whether you're

in a special library, untversity, run a cooperative system, whatever

it might,be, Who are your customers' You cast reach ell of them.

that would be impossible even if you had the budget of the Department

of Defeneeyou can't do it, So what do yoodo, you start thinking of

-
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At what level? For example, is. it the:/mancthat's .head ,.of ,personnel?

This is the only feasible way to approach thin. At Omaha, I reached

the personnel manager.,who was head of one ..of. the Ineat..packing..iCcvenies

and by that leap frogging motion. and spending my time with .that,:one

customer he brought in a .dozen or more (..ustomers. from his company.

This. another good use of your resources. . I would -like cosamenta

on the ideas, I present. because I'm working on this essentialfidea

of how a library goes 'about programing and developing,pilot groups

and setting up a sensible. way. of using very limited resources:.

PLUMMER: Iresponse..,t.o 1,our first .coment I would like. to think

that the panel was being kind to me, because, %had .they questioned me

0- further, they would. have. found.-.out just how ignorant I am, so thank

you very, much for being gentle. The second ocoment I was.:intereeted

in because that's the way I have been conducttng.my..bueiness develop-

ment program. Contacting one of the-keyrmen in tits company informally

by telephone .firsto., asking if. I can come out, and .see, him with. the;,;

idea. of him..as to what the library. has to. offer.? 'When

get out to talk. with-him on an informal- basis.- I. augzest I coos back

later and talk to key department heads;that has..worked out very

favorably. -.In the caompanies where I've done. that Vive ended up with

not: ;Wet ;-one. patron but. several., Getting your goot):in the: door. for

. one man multiplied your abilities tremendously; N And by Firot. of ,all,

determining what you have you could offer the .company beforeyou,,-

go out.- For example,: with Spreckels Sugar Company we had the, STSA

Librarian at UCLA prepare us a bibliography of recent.material,on
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sugar `beet refining and Mr.-Matz watreflabberlested. getad no 'idea

there wee so much Infortration availalile 'and that the pUblic libraries

would go out of 'their Way to let. him know it was available.

'N'TALLMAN: I wanted to c'omment on your first point, WI Actually "!.)

wanted to have this. kind:o 'an AnterView. between the aim from industry

and the various librarians.!) actually visbalized. a 'desk where}

a man °crams' up "ad 'says Vat 'so and ao and. we -start this negotiation

betsieed the libretiin ,andthe'custemeir.i". .Here' you've got ,two 'people

'trying to Comaninitate who are reluctant toadmit their ighoranoe,

This barrier which has to be overcome;' The librarian hes' to-7

recognise, that! the situation-may' 'exist-and either franki4 &Mit L11

'don' t really know what this subject is, tell' me .a little)More.:%

about it", and get the man to tellhyou. more about: Get the man to

talk. 'about 'bat he known, .he 11 tie gled.ite talklebout that. Then 48

You "listeni C2)- he tells you 'about' iti,yeu". can say that Its in the area

of physics, chemistry or whatever and I- think' I'll 'try that)first;,f

but keep getting him to talk until) you have kecelved same-, clues' and

knew what-sources you can go)to to 'find infdriaation for him; Yaw'

can overcome the on 'his part to' Ask' the'ibrarian. for help

in your lack ofnowledges of. What he-vants.,':' I think this is avtiry

:important point' that people should. be aware, of and I lalso bilieverIt

is covered to some extent in this retort ; It is thelebighl University

in Sethlehem,' Pannsylvezia,. the Center for the Itifuriasti'on:Soitrices.

They put out a series of reports,' the series is. called Studios'

the Hans-System Interface 'in .Libraries. I beliekre it's ofree'er from

the' Clearing; Rouse in Washington' for $3.00...A The Report No,* 3 is :
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called "Question Negotiation" and I like this word bedause,this,is

what you do when you are talking to the customer and'yousre negotiating,

what if% the question. And "Infdrmation Seeking in .Libroiee'i'T,The

author is Robert S. Taylor Issued.July L967. Mr. Magnolia called My

attention to 'it so I ran around the corner and 'found welled ;it .and

sent it up to Sacramento,

DALTON: When'you speak of the Clearingiliouse you are referring to--?

TALI24AN: The Clearing House *for Scientific, and Technical Information

in Washington, :."%
MICHAEL GAROFALO, City of Conimerce Library: The most litip'ortentpoint

first is finding zeitwho have specified ,theAlefinite inf4rmation 'of the

community and of the user as part, of thisccouzeunity. Mr. Magnolia

has found the problem to definkryour community by a'special library`

sitting and being aware of ,the .developments such,as in'arnadipating

with 'tie how you 'ear' beat utilize your budget lir terms of buying power.

Second, in-terms of the university working with the departmentirand t

working' in a new course ouch 'as you can find specified are net/leads

:that are arising:* With regard to how we work with this at thetiNoWerce

Library in terms of defining the 'needs. of the 'citnmunityi (naturally:any

rimer. is relative to your given graphical' area, and/op: Ow-budget,' etc(

Being Commerce, naturally the city has a highly industrialized; area.

We'make our contacts through the specialvlibraites;,16.the 'area), and/or

secretaries where thie might be appropriate and/or. public eletions

dircictorc where this may be appropriate; such. an interface between'

thorn and the library. Of courief in terms of defining the, needs of your

user,' this involvee.face to face contact. This is where I've found it
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moat important-min :library service 'to industry. , ,Byworking with one

, person,he.may tell. others.::- (I!

HOWARD "SAMUELSON) S ante Ana Public Library :. It would 'be my. feeling,

that the state of the at of library service to business and industry

la in its very toddling stages:, Most of the small or Medium- size, -;

libraries which are being represented here today are almost totally.

.unequipped,aed unprepared to offer, the .kind of. service . the panel has

,..been talking about..-the extensive literature' research; -bibliographkes,

reference index, and extensive Xeroxing, I hope -with 0o:extensive

growth. of. -libretry systems. and increaaed,etete and gederal:aid that!:

more lunch) will be available,to 'offer. this expensivo.and at/1ff :cork

musing service which weare unprepared to offer today.

MOM READ,..tlughes. Aircraft: My;problem is that --I'.ve found..that

the publicrlibrariesAo. not try .to find' out whato.ie .available. to

,them, as fer as industrialervice is concerned. .V.ve %lead public.!.,/

libraries. in our 'area: and :they,don" t .have.any knowledge or 'even 'a.

deeire,to find out what :specialized. service. is.available in. theiz(areas,

One thing that.we've considered at the, Preeno. Library that

va don' t .know when. the funds.1 are going to cease; .therefore, we dote t

want to build up an .appetite. in the local commonity. and. then tell -:.

.them they cannothave it, anymore'. So anything that we provide frac

our own collection if. we Xerox for the local, industrialists, we charge

We, let him know that the material that-we. got,from the State

Library or UOLA.:is free now but if the- project is terminated and.we,

can continue tr) get the Material,' ke'll.,have, to pay. for ,it.. We're

sensitive' to-the fact that if you give the businesesan bodething free
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and then start charging, he 3ets a little bit unhappy. Your point

is very well taken, that tLe average public library is not in a post-
- If Jr:

tion to do extensive Xeroxing. We don't circulate periodicals.how-
,

ever, we will permit business to pick up a periodical late in the

afternoon, take it to their place of business, Xerox it and bring it

back to us in the morning.

DALTON: I thinkwe could have one whole session on how to do it and

yet not spend a.tremendous amount of.money. It may not turn' out a

perfect product, but it turns otit,the inforraation.

AUDIENCE: Lee Magnolia has brought it up more than once, how much

information is available to everybody free of charge;_there's.a

gigantic amoUnt of7information free-of charge. All you have.to know

is that there is the information available-freeof charge--really

that's all you have to know. What some of the people-don't realize is

that there are coutlesd journals they can have-free of charge; all they

have to do 18write,..on their companyiletterhead.- If they docIt know

that and if you can't tell them or anybody in the library ceet tell

them, they will never know. Even that girl that's charging-bookv.

could tell them; it doesn't have to be the librarian.

PLUMMER: I don't know the name of this, but about two weeks ago I. saw

H in-the drugs store by where.I'live a little pocket bookfor $1.00 or

$1.25 about 2,500 free things you can gat from your government. Some

of these things we had been-talking aboutere-specifically,listed along

with names and addresses.

DALTON: I want.to 'thank the.panel and I would like-to take thica,

special time to thank them because I thought they did a magnificent
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job of providing information of role-playing and that is an art

in itself.

I'd like to call your attention

- ,

exhibits here and there will be some

to the fact that there are

time because our schedule calls

for us to leave here at 12. Be back here at 1:30 for Mr. Jackson's

speech to us.

AFTERNOON SESSION

JACKSON:, Before,I talk about our requirements, and needs from the

library, I think it Wouldprobably:be in,ordet to'say-a.couple of-.

words about how I see what we in,045eans Magasina ate trying:I117d6i.

and where we'' fall in, the publishing spectrum. .-ThenI'll'OtAnto

our three areas of use forthe-library, labelled:. Productive, which

refers to helping us,producnthat.which,ww mean to sell Protective,

that is ptotecting.us from infringing on others'', copyrights and taking

Avoommercial return from facts or ideas which; have been staked out

as the ptopertiee of.other sources;. And then tiollateral duties which

get into.some.very contemporary.research, for example to'present

speeches to the Rotary Club on what's-happening over,the oil ppl

lutiin problem. These are of a lees serious nature but the mostn.)::

timely of the various endeavors that we get into;

. We're basically publishing a monthly:magazine and welts striving

to bring this between the levels of. National Geographic an4HScientific

American, iThe'Netional%OeographicSilciety's book I'm sure is familiar

to all of you. (Excuse me--a publisher refers to his'magasine withe

bookl.that's part of the jargon. Anyone who 106ks atAl magazine of a

1
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jouraalland hearcsomeone-calLit,A!book cringes-. Iepologiee!

I'lLtry.to avoid the use of: Jargon.) The magetiwthatweraidoing

'.should belsomewhat more readable;than'Scientific,Americani-A4hat-ry

w;r1.-weretrying,t0.create ieaAourcel of the..oceans"which,lis of use. to

:,readers fromthe high school: science levelowthroughltothe:practicing

Aleciallst.inhinduetry or ocienWwho:is engaged,iman. activity. .Y

q:,:.!:,iWanarea,othevthan,the ocean,world4 1:7!

wantlto.talklo;:theMdry'YgeologiSt. about .whst-the.eubmarine

:-:geologist,is%doing; we.waW10 talk to the:electronics engineer,from

,A0ro!iSpacalobcosp wondering what's.bappening-in.marine Wtrumentation;

we want,to,beable to ,reach the:,blology and :the physica.etudentinthe

,hightschool*.!,The -only :way that we can,d(Ythivisby4rying,tofturn

whet we! re doing into a.readab/eybele.

We,do.not.try/tn fit whatAWre.doing into the @kills oVany

individual reader, but hope in the average to stay with the wejoutty

x9f7thme. ..What we, are doing,40 presenting. a product that falls, somewhere

between thesdally newspaper or journal with-Uvtirrigliness.,andlohat-

can be printed,in,hard coven.as,c4ext,book.

We are doing .a servtce..that.le,pimelyi butjhat,is-not a:news

medium4n itself, Therefore, to produce it we heve,a,:continuing..L.'

need* research for fertile.ideas thatwa;can,ecver.baseCon.whet.is

;.happening to the world-et4aNge.. We :areilooking at the trede-com-,:,

muniqationsI-iWriurcase,UndersealechrIglogy.OceanolsmintErnatual;

in petroleuWa-case, Off.IShore Oil.end qil vori4;,4n4emsosesm-anci

other publicativna that 1.1 ca ;sure . all, of: you. halm{ aaealmvocIr..

We ,are looking -at contemporery3exthooks aq4Abe
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non-fiction work coming out. of'the other publishers at all times;,; tie

receive'a majority of the new publications dealing-with the oceih'X.

world:gratioin return for a book review or in acknowledgment bf new

books in the catalog section of our publication So, we-want'to know

what the competition is doing, We,alsowant to be able to go' to the

library to round out what is indeed doming out, because we recognize

that we aren't receiving everything. We're interested'in your acquisition

in: the public library; we're particularly interested in the new

acquisitions in the specialized libraries such as CrippeAdstitutdon of

Oceanography, the Graduate'Division; University of California at'San

Diego, maintains. I can throw out some things that Are contemporary,

by way of example,.Where I would go to a library beciuse'/ don't have

as yet a developed, internal library. I would not go to the public

library because the public librariin San Diego is not adapted to my

needs.

Part of the reason we are dbing bbsiness in San Diego is because

Scripps is.therei with both of the libraries in the University of Calif-

ornia main campus and the specialised one at Scripps.

I might.go back to 1961 and ask one of my research workers, who

has a minor in library science but is a politiCal science major, to

come up with what she Can out of the libraries in the area,

her to give me the authors, title's and, in her own words, a paragraph

on the.dontente in each of,-the_aiticles which appeared in'the trade

press. Ild'went,to know. whet has been included nowin'the'bound

editions 6f-the popular magaziteg such as'Tiries, Newsweek, FdrtUni,'

so on, that are available to the publid at large. Dealing with lost
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submersibles and recovery operations in the history of the United'

States Navy--I'm thinking of the Thresher - -I might start. her with the

trade journal Undersea Technology dated 1961. That was'close to the

beginning to their publication period. She would be hard pressedto

find that anywhere in San Diego except in.the Naval Undersea,Warfare

Center's Library, I would be delighted to save time, mileage and

practical contraints by sending her one place, the public library,

to have her come up with'this information.. As soon as.she comes back

with a reply, I'm probably going to send her out again on the trail

of two or three people mentioned in this text, perhaps accurately,

perhaps erroneously. She's going to go down to see Who's Who in,'

American Science, Who's Who in The West and get the Man's.correct

middle initial, get'the affiliation and the proper titles and the

time frame of the reference in the context where we.will be using it.

When she gets back with that, there will probably be a clue to some-

thing more recent. She will then be off again looking for the ;

American Institute of Aeronautics and Astronautits Journal of HYdrd-,

of ace for a recent technical report on the progress, or the design'

perhaps, of the deep submergence rescue vehicle. All this traveling

is coming out of work that she could be doing-at.the office and at

the library. Information is the medium that we are doing business

with, and it's our real product--whetherve print it on paperor sell

it on celluloid. Were selling the facts that'we cen glean from the

sources you make available to us, and accuracy is the non-fiction-,

publishing world is the prime criterion or keystone to the arch of

continuing survival in a very competitive market place. Ieometimes
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everything, trying-toaell.the information, hence I'm trying to'find

it as readily as I can from Whatever, library or.libraries are in the

area. f:.' rrA! ".

Coming.intathe protective domain, I run onto a number Of Problems

as boon as do anything that had been done before. By definition,

any topit I can rover at this. stage has -been done before. -Because'

Oceans Is not a newapaper.somebody id in the vanguard other than our

publication, wantto find out first'of 811, is my author trustworthy

when / have a piece to go,into print, so we're off on another 'search

then, through the.literature.. In this case we have to find

the highlyVisible and most widely circulated piecedeiling witWthe

subject-and-actually'assign somebody on'the stafUto.read them. I

. have arcomplaint. about the public iibraries:I'donft blewthemv

I would operate'theeame way if I were in their place. .But, When I

send out a staff member whom I'mHpaying,q would like:to have him

atk at my office doing the work under supervision, so thatiI tbuld

direct it in whatever direction is most saleable under the cirowitances.

If he's out at the library, / have no control over what he's doing;

I cannot answer his questions about the interpretation of the contents,

and I'm not assured I'm getting what I want. If I could find a way

to check out thesp.beund periodicals, it would help me immensely.

Mestof the:public librakies that we deal withs'particularly the '

branch libraries, have been more helpful than the main library;', They

have maintained only one set of bound periodicals, and that's the.,:

master set which cannot go outside the premises. should feel 0'.)
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honored I guess that we're allowed.to' thumb through them. Thpoint

is they are. there as an informational medium.and part of the service

that they could represent to industry is locked up. You cannot have

a personditting away from his or her normal work place andrget

anywhere near as effective a return as if you had that person where

. he should be under tutelage.

The second problem inthe prOtective domain that we run into

is,the eager beaver who sees 100 a word and turns.in,18,000 words

so he can pick up a big 'check. You dash through itlat-first,and-

fee. that there is something terribly familiar'here. Then you go out

and find out that you have three paragraphi of Deceriber 1964 National

Geographic and five paragraphs of a textbook, and'ao on down the

line. Two recent authors haw% done this to me,' I've caught them.

In one case I had eo cable another' ublisher for perthissici before I

could print, becausethecopyright holder was-a.publisher and not

the author. I was dealitig.Wiehthe- same author in bOthcaies; it

was his book-that he was taking from and whether he was deive or an

opportunist, I don't know, but he did cause problems. Generally.I

try to avoid this type of situation by doing a 'literature search;

particularly for the last two-year time frame, of the most popular -

topics this author is covering.

I have a young man whose writing "is going into the future issue,

who has had a book published recently by Alfred Knopf. It deals with

marine species collecting. Some of what he says in the magazine

text is not verbatim from his book, but I had to read his Whole book

so that I would know. It represents a rather substantial investment
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on our part. I could not find-anybody in'the public libralywho had

read the book. Again, that is a kind of far out thing, butI:need:

to find homebody, there who is familiar with book contents in.our...'

specialized area. Herei.I think, I am looking for a capability that

could exist only in a larger library.. Such a service could-have ,

saved Oceans a lot of time and a lot of.money. I have another oddball

set of requirements, and that is for a translation of idiomatic

usage from other languages. We-have in three.months had to translate

from Russian, Italian Spanish] German and French., The dictionaries

a our shelves end-two years 'or so of language:that several of our

people have will get us through the contents of what's said in 'ivy.

letter from a.,foreign countryc but,we're always thrown forflaAms.bY

idiomatic expression.. ..I -would saTthatI have had satisfaction at

the San Diegolublic.Library (at the Main-Branch) about 507. of thee.

time, and I appreciate this: But, if in this, world-of exploding.

information, there is anything.you-man'do.in the. way of translation,

1.know,thatlindustry--particularly that which has applied etiolate

rapidl5vto,a practical product line--ie going to have increasing Aped

for translation services. -If you're at:a distance from Washington,

D. O.,.chances of finding this available to you as a library service

are very slim. I think that the Washington, D. C. area, through..its.

various government agtmcies,.1sa very good example of progress in

this domain. f'

Finally, the simplest of the problems gets into the area of

collateral duties--speaking to groups like Kiwanisat lunch or perhaps

a congregation of scientists to repreaentes lay viewpoint on 'a



particular problem. Here we don't have to worry about legal implica-

tion° or that we migLt be sued for saying something derrogatory. The

thing le need do here for research is basically to get our facts

straight. I have need, then, for a febly astute individual on the

staff, preferably a younger person who will ferret out material for

me from those journals and newspapers which are still in etock. The

staff at'the librerias bay aim our people in the right direction b,

beyond that we cannot expect Lelp. The problem is'too narrowly

delimited to our sphere of interest for people in a general area

(such as general library services) to be able to comeup with.a

proper connotation of what we want to do. I don't secretly avenue here

for the library doing more than making the raw materials tvailable

to my.s:aff.

'Anything more that I could say would have the end in view of

developing library capabilities for publishers. There are other

publishers in San Diego; there are other publishers in the.tos Angeles

area. The magazine, Psychology Today out of Del Mar, north of San

Diego, moved to establish a couple of new national publications there.

We're seeing a transition of publishers from the Bast Coast gloving

larger publishing operations for 'Ws consuaption to the Hest Coast.

Part of the immigration of the people into California brings with it

investsent and publishing capabilities that previously have been

1.retty ouch located on the eastern seaboard and over the northern

sector of the country. I es interested in doing everything we can

to CYMato the environment that will bring more of that out here,

(I get carried away on the dynamic people on the West Coasts...is-opposed



to the conservative establishment on the East Coast.) Anything that

I can do la businessman to increase the diversification of industry

out here through the community is a subject near and dear-to

heart.

In the library.area, you're looking at the same problem that ,

confronts publiShers. If you're a Marshal liciUhan fan, as I es,

one of his key lines is that modern man isn't.sarning' a living, v,

he's learning a living.IIn any of the more technical specialties

today, he goes on learning daily. .The useful. lire of the engineer. is

estimated at five or fewer years if he doesn't do anything to keep

his education ',breast of research and developmert. The new graduate

repreents a lower salary obligation for a better job performance.

Part of the gap that we are trying to plug with our magazine.:

relate to this contemporary frame.. It presents material that is too

nets!) appear in the reference books for the engineering disciplines.

Yet we have to present it more comprehenlively than the daily news.

papa: The objective is to sake it enjoyable to learn that living,

I think that probably at this stage I should open up for questions,

rather than going on with Observations or going off on the wrong-

direction'fros what you want to hear. I'll be as freak' is I cans- t

I do not saki as such use of the library es I might, because in,

general I have not found easy accessibility to the information that

I'm seeking, This is en age when tons and tons of paper ere cosies

off the praises daily. 'Part of the probleb we alt face as users of

this information is, how do we index this before we *tote it so that

se cau.tetrieve itt



DALTON: Doss the panel have any questions? What rbobt the rest of

you? Any 'comments on what Hr. Jackson has Said? ;;:. ;.:!!)tr

AUDIENCE: think it would be easier from your position to undervalue

the services available of the library. You seem to have a valid is

point:to the extent that we are,not prepared to give yed the hilly

specialised service.that.islapectad .I think that titill'iCilchird;

thing that is technically convincing scientists and engineer/. that,

librarians have a role of their own and that'is the role of identifying

and,deteoting Pieces of information in very wide'subject

You,may have Abet information on astronomy that would be oUspecial

interest to you.on oceanography!

JACKSON: Let me see if I could start an argument with a question to

the audience. Then, anybody who would like to please'comment on it.

Do you think it's either ptactical or timely for the public library

to look &WO from such strong emphasis on the liberal arts? To

place more emphasis on taking part in the comeunitrit serves voca.

tionally and avocationally? To assemble at the branch libraries,

for example, special repositories of less well rounded but more

specifically comprehensive categories of information? Do you see

yourselves as trying to preserve a balance for education across the

spectrum? Or do you nee yourself as a service for the people in

your areal

DALTON: Is there a public librarian who wants to comment?

AMERCE: This has already been done, t live in Glendale and there

is a special library solely for music. You have to take into

consideration the kind of library you ere, the kind of resources you
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have at your diaposal'and how such you can doe.',.;

JACKSON: Have you in the process of doing this, examined the sv

-.4community you would be,aerving,with immediate travet:distancicIG::.

around Olendal0 fsi COrii ,r'itit

mllINgt UCLA has been in such caurvey justscfmcmonthe.ago.10/

AMILL'SCUMR).:University of:Southermealiforniatf../n.the area ofr.p.

spedial.classes of matetial.patent literatate2Wpartttularly

important and yet in thwentirA area of this country -went. of.the!1:

Mississippi the'only library that,has.e-tomplete.collectionlof,patents

iorthe Los knots. Public:Library. People from tbe7.6ther aress14:

or regions of the country either have to go to. the Los AngelevPublic

Library or a patent office. 4. Patents tre..an important past of our

. technical literature..,

DAL w Ala sorry to bring this to a,clote, L, should like to, cary

this on butwe are going to have groups in which you willdiscuse.

Thank you very much), Mr. Jecksoni,Wyebeen most, helpful. to uslq
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DALTONt Now the discussion groups will give their reportaland well

start with the ROLE OP'THE REFERENCE LIBRARIAN, Group A. If they

will give their report from the lecture, I believe you can heat them

very yell from there, If you have not had:your coffee; you.can

. still drink it, / em, i ; m;s' f,
AtiCKEMANt Our grodp decided to .share the lihotAtnd./Im indebted to

Miss Julianne Loomis of Albert C. Martin Assoaiates for the;notist-:

atd she's indebted to me for giving the summary. I just pounaed'en

hdr when she came in so we had to negotiate. whenwe all

got together, we felt We had several different topics that,we

were going to discuss. Since we had several more people than we I:

had.originally.expectod, so we just vent around the group end each.

person'there identified the area of his greatest concern in'one

sense or two. We had'about 13 people and came out with three bisia

areas of interest and concern. One question was "Do we really!have

to have all this emphasis on service to Business and Industry, What

is the basic Justification for it, is it Just because If We con.

contrite on this, libraries are going to get better support?'

Knowing that libraries are understaffed, overworked.how can we

shift our priorities and spend our money to undertake what really

seems to be a new responsibility/1 Ve discussed this briefly end

the general caimans's of the group I think was that Service to business

and industry is really not a new responsibility that business and

industrial firm. are part of the community. It may be d shift in

emphasis but certain:, the pcovisioi of information td them is an

effective investment in the economy of the community and the economy



;'of theStatcand the nation since we really nre.all interrelated c

these days in a significant ways Scrim finally decide:di/0 could

go ahead and discuss the rest of the agenda. - ii.w

ThCsecond basic .area of concern in Lhis groups the.group

represented special libraries, public( librerierand atedemicAibteries--

there weteithree:scademic libraries.mote:speciel,libraries-andisore

publio,librariesc% The second really burning question that!wae

everybodies mind waslbow do we cooperate, how do we -do.thislob Ht;

better. And we really spent most of the rest of)our time dismissing

rather.specifiosllythe case of a small'public library not connected

with a.network of and not partofa trystsm of trying to identify -1f,t.

how thelibrarian in this,library could do abetter job; And what

her basic assumptions about service were and'what the'avenVes'open

to her .wore. Inlet was very interestidg to all of,us was that vs

immediately began to transfer informations...The special librarians,

all leaped to the floor to say that the special libraries were a

teacart* that could and should.be,used,by.the public librarians,

At the public librarians should assume that the specialflibrariene

are such a resource and should take the initiative in.identifying

the special lanais* in the area, is communicating with them andtt

working out protedures for the referral of patrons, This discussion

centered around the relations between special libraries and what-)

special libraries could expect free each other,..

The third part-of our discussion realty relatid to what mould be

the role of the information specialists or the referemes.librarian.

in the satins, that ve represent and I think that we pretty vent.,
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agree that there are differences in the role related to resources.

and the role related to the focus of the librarians -the mission.;

We agreed that the role of the public librarians at least the

emphasis in that role really had to be referral; that the public'

library in a sense has to be'a kind of clearing house and the -'

librarian has to serve as clearing houses for the use of thechain

. of information and the special librarian as part!of,thechain serves

as specialist in their specific areas, and in tura use thepublic

1-f. library for their own general purposes so that this relationehip,could

be a reasonably close one within reasonable limits. The *cadmic

library %Mich also has a specialised cliental and a special focus

we agreed, fall somewhere in between tho public library and the

special library end it had to be both a resource and a referral

center. -7.

Pinal discussion had to do with people and the necessity for the

librarians themselves to play these roles aggressively to make

assumptions about the necessity really, for going through the total

chain of knowledge of information for the service of'any.given

patron and to try to reduce the inhibition that,we really seem to

feel about moving fromone jurisdiction to another and moving from

one type of library to another and knowing about each other. We

agreed that we really couldn't do this without individual personal

aggressive and continuous attention and that's about it.

DALTON! The other group on the ROIS Of THB LIBRARIAN, Croup R.

DMUS SA MAD, Hughes Aircraft, Fullettont Our group .wan a little

sere disjointed than that other one, Our discussion centered not so
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mach on the individual role. as the role of reference:in conjunction

with'the flow of information -between various types of libraries,

We started out discussing the limitation of the public library.and

why ite-at this point, cannot serve the:business sector: First off

the general librarian/ baCkgrounds are not in the technical Areas

so one of the public librarians said she leas. scared stiff of-tech4

nology. So they.:don't have the expertise to'statt offAn this Area,

''Second, their role is to the community ai-d whdlel'not toa

specific group such asa university is to its:f2culty and students and

a business secto: to itsiemployees,: They have.to serve a much

victim arecand tend to serve less the people who,make up these

other two areas as ones who make up the general school students and

general readers rather than more advanced people. We,prograssedlrom

there to the implications of the State Technical Services Act

stating that it probably:should and would *slave in subject col-

lections in cooperation right here in the state and more extensive

union list of periodicals- end also if eventually or even if not

eventuallyirmonerwill be withdrawn that there will-be .e direct

payment.for thewresearch.projects that are to be done.

We stepped from there to the tax relationships which revolved

around the payment of services because the industrialtcOmmunity does

pay a large amount of.tas'to the public libraries and to the public

schools and yet in direct relationship except far educatto$ people

who will eventually work fof them, their sorvices from these'grddlis

are limited, ,We discussed this in relation to payment of Service maybe

such as Cal-Tech itesearch Associates Program. We stepped from there
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to the next logical step which would be the feasibility of long

range reference services based on your loose knit type of situation

where a group of librarians sort of cooperate, intend to know whet

is in each others collections and pass people back and forth to your

computer cooperatives ranging from the state to a national scale,

TFe only recommendation that ode person made is that poisibly in

relationship of industry to public library voutd be tharin certain

areas they requested the public library to try to build Ciolleation

that would help a group,of industries in that area.

DALTON: Is this our goal today? .1

MARIE BOERUH, Fresno County Library! Some of what we discussed

skip since it was discussed in the other two groups and we agreed

heartily on many of the things that have already been said. In

working toward this meeting, 1-happened to notice a book. by Charles

L. Hughes, 90a1 Setting; Key to Individual and Organisation

Effectiveness, published by the American Management Association and

I think sometimes it does some good to read something out of our--

ow* jargon written for the people that we MVO, This-is written

of course for the businesemsn. You might find it interesting to-.

scan and see what a busitsse man thinks should be a way to arrive

at our goal, One of the points made that I liked best is that vs

should be goal rather than task oriented. But it is a book that I

would recommend at least skimming,

One of the first things we talked about is how to.anticipate

the informational needs if this is our goal. One idea which hasn't

been discussedi to read the newspapers, Mr. Haupin in the
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group on Tuesday indicated that manyo us do not read thelinancial

page - -don't skip it. Someone. suggested that you make:' otudy of

thmAirectories of the industry in your community, contact and get,

know your Chamber of Commerce people, they can help. .you a lot,

In. steps to consider in implementing our goal one of the

thinga that's going tc.have to be-done in'many librariesIn the 9;

state of California is a change to administrative

highest, level. which will mean, a roavaluation of budget in many b

cases. In ma:yeasts., we are going to do thkselling.to our admin

istrators but one thing that is a vary big factor is our goals and'

the feasibility of the goals we've set.

We've also discussed the need of a chain of library referral'.

One thing that ve did mention that ie different is that sometimes

the librarian can get information,from a source that an individual

cannot; in that case you would. not refer the questAonlyou would make

contat' yourself. And there are cases in which the business. firs

considers what he wants to know as confidential, he doesn't want

anybody to know he wants to know. to which cue you man do letter

job for him and for his business than.he can do himself by doing

the actual contacting with the other source rather than rearring

him to that source..

We discussed for A man from business and induAtr, wbethet or

rot wa should do for him or expet him to do after we hand him -v

the materimds. Mere there.ie a little difference of opinio4,,probably

because we all taco the problem of stiffing atxl ti410 Pet we did

agree that this is a goat eh& is not iu the every day to etei work"
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always practical in every library but is something that we should

strive for. It would depend on the nature of the question, how.. .

technical it was whether it was in our capability to do it or .r!

whether it should be referred to a'high and more.technical library.

And also know other libraries in your community and.what's.available.

We discusqed a little of whether we should translate and,got into,,

the idea that maybe we should know where we could get translations

such as to go to the Special Libraries Association directory of

translators and translators services, check with the national trim:

lotion center at J)hn Crerar Library. It is a pretty tricky busi-

ness for most librarian! to translate as we may *at know thoftsoheical

jargon and make a very serious error.

We also touched on the fact that it's possible in the State of

California, that we need to do a little selling job with the school

people. In many of the communities here in California, school

libraries are not assuming the responsibility and the public library

is hard pressed to serve tndustry because they are spending much of

the time doing what a good school library should do. It may be to

reach our goal, we are going to have to do a selling job and convince

the community that a schbol library is the first contact for the stud-

ent and not the public library, 'And then maybe if wit accomplish that

we could reach for these goals that ve are talking about today,'

All school libraries are not serving the student to the extent they

should, ,Sut vs are in agreement that it is desirable to give service

to industry and that not all of us are doing it, It is'a goal that

we should strive to reach. We should indicate our v111140018 to the
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pdtron who comes in to go further than we could in our bww,local.,!

situation. ili. toi3

DALTON: The A group of Publicity,in Public Relations: .0

HCWARD'SANJEULAN Santa Ana Public Library: I think our group.wai

sore general and disjointed. Most of our time was spent discessing

specific. public relations techniques.that can be.usbd to promote ro,..

library service to business and industry. I'm afraid that molt

of the ideas that we came up with were rather traditional' and that we

bade few ideas that were sensational or earthshaking. It vnirfelt

that the first step is to sake a survey of local businessesard

industries or a directory or file which would be a basis for any.

publicity or public relations campaign. :It would be used for any.

Mailings that were made. Some of the publicity promotiba

techniques that were mentioned included booklists, bookmarks, and.:

new acquisition list end it was felt that it was important to

annotate the list. Lists,of titles are frequently just discarded'

&motional brochures calling attention to the buoinelerservites Were

a possibility. You'can make direct mailings to direct Waimea "

publics in a community, One library mentioned that'sach year during

.National Library Week, they sailed a kit of half a dozen specific

items calling attention to the business service. Try photocopying(

the title pegs of epeoislited Journals and send this to a epdeifie

business in a community. Ose radio and television, newpdperleitgras

and new items. Talka!to buetnase or service groups-at* a postibility.

It was.mentioned that the tiles Oklahoma City-County Litter, hes az!

program of delintil and coffee bouts called !MOUS which is WitedAo
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highlight the business services of the library and call atentionlo

specific materials of interest to a certain local burineciiii, It

was mentioned that the Metropolitan Cooperative Library System which

is a group of libraries, including Fasadona and Pomona is using

federal funds to make a survey of the library needsof a business

man of the area and the attitudes of these businessmen reprding the

public library and library service and the results dill be used to

make changetvin the present' business service and to. direct futurej

long range planning of this service. We felt that this survey,

when the results are availableoweuld be extremely helpful toothee

public libraries offering business service. All important'ih the

libraries' public relations efforts is high quality service-ind

interest by helpful librariansb It was felt that it was important

to make business aware of the fact that even if you don't have the

. material you know where it is available and can get it for'therovIn

conclusion it was emphasized that publicizing buainesd servicea,isAl

slow difficult continuing building process'. Personal contact Weelt

was the best bet but don't overlook other techniques and Lewes hoped

that increased cooperatioh between different types of libraries,. univer-

sity, college, school, special and-public'increased State and Federal

support of cooperative library'systema will in the future improve 5

service to business and industry.

DALTON: The B part of Publicity and Public Relations.

it i

ELIZABETH H. WALKEY, Bell and Howell Research Library, Pasadenat, Well

we certainly wandered all over the map; we touched many of the things

that have been mentioned by the other groups. Our group also was

r -
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X004.4404 of the corporate induatrial.personality-,theee.pereonalities

are as ctifferent and,thuo:their information needs differ.equally.4o

.,chat.the public relations approach to serve these needs must. be extremely

versatile and. creative. AA must beeven aware of unseen forces at.

We. discussed the 'fact that while companies may be easily

_interested if they see an anaoUncement or they hear of. a personal,

approach regarding your service; there may be,other companies deeply

immersed in.prOpristary matters and don't even want .theman across

the ttalUto,know what they're doing, let Alone the public librarian

that they would have. to contact.to zettmore informatiOnv,sauttese:

' rare things that would have,to be considered.

Jemberi of the group discuesvtd whaLthey7are doing, bould del

o,ehould do to better serve and satilfy industO.withltheire,avail4-

able resources. },Arcadia and Monrovia Pdblic Libraries for several'

,months have been creatingimaineaslalcovesfor newly acquired -business

,,resources and services and theiropublicservidwataff membets.are

,visiting_local,busineSs Tan to explain: the services andTesources::.

available. Thoyhave'also been using newspaper publiCity-OnithoseP

progrems.%-Scuth Pasadena Public Library has. been doing some cooperative

:.wor%Iwith Stanford. ResearchInstitute:Librery.and is going to Pada.

dens Public_Library by teletype4ormutual services but,iiatiltinot

quite sure what particular segment,of the industrial public they

should be serving in their rather small cemmunity.BUnker-Raide

encouragee, students and other,laymen.10.useAteAtpedial

and it,hae prepared mailing pieces omits program.
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We had several suggestions made tbstpublic librarieb need to

approach publics.new,tothem. First the special librarian,on WOW'

the public.libraries may amplify their service through specialized

resources and collections such for example as vendor catalog or

specifications in standards collections, :rare journals and unusual

'material.that not too many libraries in the area would hold.. The

second public to-be approached of course is the individual ley.Men

.in industry. It was suggested that a viable public reletiona

program is needed to make clear to industry. that information is not

nscesearily.a free commodity and that useful infoimatiOn can seem

expensive but rally costs very little compared to the' cost'of not

having needed information. Itwas felt that:more carefulcost-

benefit techniques are needed by all libraries. We had special 'Jr:

libraries academic and public represented in Our group. ; It's felt

that improved coat beneit techniques are needed in.talkin3 with the

various contact and also with our.mbnagement

It was also suggested that as public libraries assemble:Specia16.

ized collections.for.industry of:course'attempting not. to dUplicate

specific material within a local neighborhood. That this data could

be immediately put on to punched.cards so .that as thecollection is

'being built it is also being stored for retrievaland within six to

twelve months after the beginning of such a program copies ofAt 1!

computer print out directory to'be available to special2lihraries

and so on in the area. And again.we got-back to.the fact that We

felt public relations must.work hand in hand with good businessuman-

agament techniques in publicizing the benefits of information service.
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DALTON:, And now te move,to Information Analysis' Centers',

MARY JANE SCHMEI2LE, STSA at UCLA: We-gere.fortunate in this

group in talking about federally supported information analysis

centers to have someone who had worked in such ft center at the',

Bp./ 0., :Center of Hughes Aircraft Electronic Property Information,.'

Center. We were fortunate.to have someone who could tell us something

about bow these'information,centers differ from libraries and the ,

way in which they produce the new materials which they construe!to,be

the difference between their services and those of the libraries.

The information analysis centers differ from one another .a great

deal also. But in general the description that Mr. Schafer gave.

us is similartolhaMminer in which most of the centers operate.t The

principle emphasis is upon-,andlysis-. 'They%construe their 'distinctive

service to be the analysis they make of literature and reworking all

of the information they gather'from many sources into a new package

of information which is tailored to the users! needs:., Mr. Shafer

;explained to us the way they'd() iu.depth indexing and cross refer-

encing to make all the materials on this very;speeialited'subjeCt''

available in its.most intense form. This is the way in which.thei.

centers in general operate. I would say they differ from libraries

in the manner in which they amAacire a very narrow.fieldof spedial

information where those of Mostlibraries are concerned with ati.east

a general' broad coverage'even it it's on a spedialized area, Like

business or children library. Then we were fortunate to have another

librarian .in our group tho has used an information center,' The

librarian of the Jet Propulsion Laboratory has.had !.'expekiente..
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with soliciting information from the cancers, sometimes buying it,

he. told us just as other patront must' buy from some centers. 1.i:I

Tha centers vary a greatdeal.in the, degree in which the services

are offered free to.anyonia:who has a need'to.knowor who belongs

to the technical community.- But in general if .t'ou'can establfah

a need the information may be available without charge' or just a

chargelthat-covers cost and' same Of them' we' make Money.

The,otheso in our group were public librarian and,I am in

a sense a public librarian to the. FresnoCounty.Libeary.. The

others in .the group had-the.same reaction that L-bad when I wee

asked to think about those- nfOrmation Analysis Centers..that

the. centers were too technical in most cases,to bedikely:t6

able to be appropriate place to refer their patrOns:becausetheir

patrons;in general mould'bot'need.duch-highly technical information.

So I was able then to.tell them as I wouldAike'to.tell.you for those

of you-who are -not familiar, this directory-which is

put outhy.the:PederalCouncil for. Science- Technology io'

available from the Clearing Mouse and carries its PBD number and

has been dispiayadon.the table.: Here is-the latest directory of-3

-over 100 information analysis centers throughout the UnitecFStateel

'covering a'wide.range of subjects and kindsof materiels in which they

specialize.' I think itis true.when.you look at the 'subject indor

that many of them are not likel- to have the 'kind of information

that would be sought,by patrons' of business and industry 'to the
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public library, however, the number which are directly associated

with the Department of. Defense, SEC and NASA are spoken in number

as the upor 20's like 28 or 29. The figure always varies, depending

on'which day you read it, So outof over WO that means that many

of them are in fields outside of the highly technical ones that .v,

we think of Aero-Space and similar and would perhaps really prOvide

a source of information for patrons- for public iibraries who are

seeking business and technical information, that is im a field lees

than going to the moon.' Oryogenics,is one, they include FlIC.whose

Information Research Centers are inumerable and might serve industry

questions where pwle are concerned with techniques in education

and materials and so on. They include agriculture as an analyeis

center like this. Maayof us who are familiar with',.he servicos of

the census bureau in general might 'never have thought .of it as an;.

analysis center but they do provide this kind of analysis of some

of their unpublished data and other services so I was glad to-

mention to my group and to the refit of you who may not knoll about s'

this directory.. In thiswnyI gain a great cOs::benefit for aIV; the.

work I went through to find it bectuse there hasn't been a recent

one for a long time. This one published in-April.of 1968, I'm

prepared to easure you its the latest and Most comprehensive.' There

are separate directories-for those centers which.confined to 'AEC and

NASA exclusively, I thought my group was glad to know about this and

I hope some of you will be too.' .

We talked about the difference between the information specialist

who analWes the information in the centers and the librarian who
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sometimes interprets material for their patrons. The consensus inr

our grout, was that the fact that some of these eenters charge for'

their services is appropriate in industries in general if the infor-

mation they are going to get is gang :to be useful and profitable'to

them, they are not deterred by the faCt'that there is a charge. But

the government provides a great deal of free'service and some are

available without charge to groups described'es the technicat'Com-

muntty so it sounds like something that if you wrote on your letter-

head they would provide the service for you. We talked about the

changes in the role of the librarian if they undertake to males tlbe.

of centers like this, either by referring patrons to them or serving

as A middle man. It was our feeling that the role of librarian

is expanded by the.existance of centers with information of this

sort. As they are all new and enlarged resources so that we won't

have to work less hard because these exist you'll have to work harder

because there is so much more .to be knovin. The resources,Vhi2h are

in the present emphasis of technology transfer, and the public '.

- libraries have a role to play in being a source throhh which this

dissemination may take place. In'talking about the contrast between

information specialist and librarians I told them about my experience

in calling an information analysis center 'near us in order to talk a

little bit about their service and have some deSce-ecion of ite The

gentleman with whom I was talking was telling me their terviceis on a

fee basis and was glad to describe it to.u4 interested to know that we

were going to talk about information analysis centers and when he had Oven

me the information I had called him'for.he'said he was interested that



we were going to speak of their services and that I had called to

ask about him.- He said he found in his work, which is selling hio.

services, that they were frequent17 having to!reassure apprehensive

libraries that they weren't going to be displaced by an information

center. I told htm.that the libraries I was affiliated wtth in f±

this project were not that apprehonsive. .

DALTON:. Now we'll have the.Patio Group which was concerned.with.,

Interviewing: the Patron, ,

NOWNIMUM, General Electric TEM, Santa Barbara: Well we had a

very diversed group, SaGh one of the group explaLned the natureof

their customers and I suppose most of our group were cOnnected with

public, libraries in one way or another, tut we also.had some of

thJ.R & Dcommunity, some from county library regional centers,

some from Cal-Teoh.and California State. .1 wodld.ii%e to sum up and

provide a framewotklor what vie discussedby using this:report that' was

highlighted in. this mOrnitee session. Because everything we said;

with very few exceptions would.fit into the framework which,Robart

Taylor provided in his report; ..Two main'ideas emerged, orwtherdiffer-

ent stages that a customer, c library user'goes' through from the

timeihe first recognizes an Lnformation need untilthefinfOrmation

need is expressed to the librarian. . Robert TA-'or calls theie

the cue stages and ':he first one is the anvone which is the actual

,needellbe,actuat need which is.really'a physiological need. That,

cannot beidentified really but it's there. Cue is the conscious

need within brain description of the need for information. And

cues 3 is the formal etatemaht,of the need. Cue 4 is the question as
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it's .presented to thetpuillia Itbrulluv untversity-10r4rtan And m

So forth, '; :Now the hans,up !for gkest occuratketween Cue 3

,and CIA 4 and' we spew:LAI:it° !At of our:time. ill; telling.how to get

fropthicetage, Cue 3 to Cue4 stago.ii,Jtlyou,exouVt,at,geototalue.

the question which is, presented to yotf, at,Abe..:rafarence !)1.0

think 90% q.f atk.of -You wout4;s sy Ott, thie,,can be 4:ery.3ai9leadina

that .ia the Cue He wants tho. book on California :Kula and

,'.you, go to the .ohelf and gat .it for himAnd,you find 'out' thaik,all he

wanted was ,ttlit title .or, he wanted a, pici.ure frlui,it or sous

real, reason why, he manred the book. . Sq,you can sper4..a. lot of.

analysing rho ;interrogation procoaa by -40-1,,toing4tho. framework of, !

the, cur, stages th,atritsheFt,Isyl,qr has presented, n -!: 4

As.,a, eacood.:part of .014V. AUSAIDOion We went. into .the, fliffereut

filters which' the - ltbr.arlau takes, the. customer throrgh.- c,.NoW X know,

that many of you aro saying, you' re getting too copplicatekWith,',n

such. a ,diverse grip as this,,,, Out .1 ,don't care what 'library you

works in, you can apply thei cue concept, you. can aoplyhe: 4iter
eonetpt whtch goinvto :give:)W now. :It' a been -foun&tbat: any;

question involving .PePtilltiOns any, gueption that 7.cannet :bft answered

qutejci,fashOnv in moat cases, it 'o taken: through 5 steps - -or tUters

and .the, first,- ono,, is. a subject definition,: you work- out with; the d,;

cu.s tomer .to know redly: who he's talking. about-. : Oceanography or Ili

whatever subject, you define. the sub,1Got, and Seannint you find,on

out ,what , ohjectivs., or%siotivatiw is:,: Tha answer: to the. question

of ,why , " W a y do you vent 3e: book en, C.01 l i f e r i l k Bide 'Vhy,, Oa, you want

thWveport on,0410098rAOW".00 tbtrd the,pergoopLOorotexPitio,
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of the user, does' be have. a P111) in Clietititry. 'is he it.blua`ealltir

worker and 'ether cheracteristies:that wilt'help YOu'proVide the

right level of response in materials Or infermatton of the customer.

Add ththi!four, 'the 'relationship of the' inquiri deticription4O

file cirganizatione:. We -spend quite a bit 5f time in atrOtip.in:trying

to.Outline.seete uf the,ehOrt cute in gettintithe'latiguage

customer 'to anlinderstanding of it by 'us to trandliiting' that into

the subject headings into the file organization of the -libtary2afid \then

nualber five the anticipated or actiOtAble anAfere; Hr. John Doe

library customer .comes in and ne bite' perheil, an image .of th'eC

library can or cannot do; He has 4-fedling that te'-'librarian7r,"'",

behind the desk can do so much 'end dot more perhipt."*: t1d11, thiK' 1.4'1

very important. If you car. get some idettof. 'the ekketaticina' of the

enstaver then Yon, Can come a lot closer tn eatiefyingthie'reel

inform'atiOnteeds.

We covered a number of other pante' either related

petiphory of what I've, said. ,thtel.a'the,probleis:ef intermedieriVi

the,tecretary' of the person that Vice President& ,Jonii sent, to''get "

information from' the library. '13ut we did not htNe:.eite to realty 'IP

develop any magic 'fa-Mules in the negotiation Witirthe-intifriVedierias

but simply' the faCt a netimee we have no Choice-1-4n have to work

through:an, intermediery:t Sometimes We can bypass if tee 'dents with :P

disCretion.: SoMetites went. to work through a fir:Crab/A" librarian

in the company" situetiOner We'breught up the' idea that' one of-the.LP)

!' beet ways to sell the Cuattxileis on our service is by the' provieicitt Ie.

of &sample' Of- information or''rtaterials right here/and theWbefnie
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he leaven you, this is an in personal negotiation. Rather than C

providing.a retiew-or bibliography, if we can:provide him with some-

thing that's a take homerpioce of information, some bonueltehaving

stopped in.at the library then we will have gained,very

good customer. #
;,0) yr.c

We considered the responsibility for the education of the customer,

that is, what ie the librarian responsiblity in clueing the customer

on how ha can interrogate a library. Or should_the responsibility-be

largely with the scientist or engineer or business tsan. And that was

perhaps the most contraversial subject that is got into--there seemed

to be no consensus and there was an opinion,_howeveri that this.

would have to be divided between the two., Ent it is crystal clear that

the librarian has a large area of responsibility in educating the

customer because it CONO8 down to our bein3 willing to get on the

other side of °he fence with the customer, meeting him on his own

territory and removing the storeo-type concept of library service

where someone is seated comfortably behind a reference desk end

there is a barrier between the customer and the librarian. It was

highlighted that the importance of the setting is the first

encounter with the customer. Extremely important is the service

attitude of the librarian at this stage and related to this was the

concept that perhaps eventually we etn train ourselves on video taps,

see ourselves in all of °kr glory or not such glorious moments in our

encounters with the customer at the reference desk or on telephonfts

The terminology problem was embroidered somewbet in that there

were some very good ideas presented on how you tan ease the custmor
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in getting in 'step withlyou'on'the tttminology use innyourlibrary;

And,. of coutsMi'thold timolut still i'varrgooettchnigua.6P*,(1

conaulting an encyclopedia to give you time to find out4ettly what

the customer is talking about before you start la search. 'In &battery

I might say that we feel that this worksho; lies takana

...forward inthe'rols playing Which'us'had this morniMiiiith,exiellant

participants and we feel thit'othar steps could be taken inithe

%.intuirogation aret1bit'it could start providihifor.ihinkimi in

.terns of a frame work 'of the stages of where a customnr is Then lit

Homes to see you and how you take him or try toWork With him

through these different stages then.we will hay'. made Obit I consider

a very greet step over the 4144r learning abOutveterines tools. I'so

I want to thank all the participants who added 'to this workshop.

. e 1:

'11

r

r t

!
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!'j ;r :no *11.,1:,(-:

SMEARY AND CONCLUSIONS
t

:1' 'I :

DALTON!. What we said today about library service to.industry:included

several words, auckas publio.relations; these are vitalliotde in

service to industry because informational *ended to industry musty

be. a part of your public.relations.from the reaching outfom'a

personal or institutional basis to industry to the.intervieuing of',

the. man from Industry to the. producing of the information. ,1 These

are all public relations. Mere is definitely a need to know.on the

part of industry and definitely the library is the place where the

information.15 t't 7 .1:1, tqJ '01;i

Communications is another word that appeared today. These are

vital to any informational aervice.utether we are talking of'person

to person or in person contact or %bather it is-40vieit'tothe library

or whether we're using the telephone, telex, flOt facsimile trans-

mission, should you be so fortunate as to have it. It was pointed out

that the man from industry must be able to communicate with the

librarian and the librarian with the man from industry.-in other words,

they must negotiate the question. I think a word that we would use

here is underetanding. Daterainina the groups to be served in a

.-: community and to communions with them is another putt in the ace.

municatiods picture.

Of course, resources Are always necessatyc sod not all of the

resources are books or periodicals, but as you Leard today they

include supplii..rs catalogs, news release* newt papa's, or as was, :.
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pointed out at UCLA, they now have a technical report room. People

are resources -- specialists withta tl,c company, authors contacted and
r.

: ..

other librarians because librarians who know librarians know more

''.:than'librarians who don't communicate With other librariaht.r.!V

Within for without the library, .refer centers era ImpOrtanti

thesimphasie was placed on!referral centersto'whichrlihraries can

turn to provide the service to the.mAn.-fromAddustry.,,I'wsure.the'

day is gone where.we do not .expose out4ghdrandei'orfdd not huitate

to expose .our ignorance to other Itbtarians. !It's hot only the awls

from industry to whom we're afraid ro.ekpose °dr ignorance. :In ..:,:.

. Services differ as Co what can borprovidad;but I would lay that

there is no library represented here that cannot provide,edme service.

It is true as Pointed out that ih some public-librarief4h, service

is in its infancy but the potential is there.: I don't know/It-What'

level you'll provide the service but the potential is there.? .v "'

Most irportadt-ebems to me is the interdsoendencS:of-libraries,

?',the exchange of information, the exchange of materiale.and perhaps

the exchange of staff, because it has always stetted to me,that the

. way to know a library is to be in a libraryto Vdrk in,that library

otherwise you only kw* about a library. This is all important in')

the program of library service to industry. 'Add the end result

think we must always ramember.is to provide the answer to the question

at the time that the person needs it, No libraty can really go.it

alone in providing service to industry.. 11B8140 PACTS Al D MOM put

out by the Preen° Chamber of Commerce carried an article by Rd Plummet

which described the SIMA Project is it was carried out in Fresno,
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and certainly.tha interdepend/ince of libraries was brought couthate.

There is altwa'need for'awarenesa. Yoke. must be aware all the way

through in providing materials to'indudtry. 'Againenether iiportint

area that I think has been mentioned but I think 'need atreasingla

the continuing education of librarians and perhaps a contitdingR-

education of the patron also. It was pointed out that an engineer

becomes obsolete in five to tam years; I would guess we're going to

become obsolete too unless we keep up to date with all that's going

on. The workshop today is fine as far as pointing out the need for

service to industry, but its only a very much of a beginning. One

workshop will not change the course of events but continuing work-

shops on a smaller scale or perhaps on a larger scale will continue

the education of the librarians and seminars for people who are in

industry will increace their knowledge of the availability and access-

ibility of information. Librarians do have the opportunity to place the

findings of science usefully in the hands of American Industry. In

an article in a bulletin on the STSA Program this was a closing

paregraph. "The tenor of our times demands a production of reports,

releases and miscellanaous publications who's purpose is to dissemr

hate new learning to those who can use it. Here at the point of

communication lies the rub. Impelled by a need to know, tomorrow's

oonfluence of industry and industrial research can be much more

productive. Not all of the attempted solutions will be successful.

But the lesst benefit gained from a failing effort will be an

increased mutual knowledge. Other 0101 for the distribution of

vital information can be opened and can be maintained if the desire
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to know is present." This will conclude our worhshop, we thankWP

all for comingwe had a good time too!, The proceedings mill be

.1.91,40d and will be available to the people who attended; it and ,,et

hopefully to others. It has all been taped and I do thank you all

for coming.

t.

lc

_ _ _
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PROGRAM
PALOS VERDES,WORKSHOP ON LIBRARY SERVICE TO INDUSTRY

Palos Verdes District Library, 27650 Deep Valley Drive
Friday, March 21;.1939

-

19 :00-10:00 Registration (Coffee and refreshments served by Friends
of the earary, Palos Verdes District Library)

10:00 Opening of W"k"22
Welcoming remarks -- Mrs. Constance Janssen, Assistant

Director, Palos Verdes District Library
Introduction of Panel Members Mrs. Phyllis LDalton,

President of California Library Association awl
Assistant State Librarian, California State Library

Panelists: ) l

Mr. Charles B, Jackson, Managing Editor, Oceans
Magazine, La Jolla

Mrs. Johanna Tallman. Head, Physical Sciences Libraries,
University of California, Los Angeles

Mrs, Nadine Greenup, Coordinator, Black Cold Infor-
mation Center, Santa Barbara Public Library

Mrs. Mary Jane Schmelsle, State Technical Services
Project Librarian at university of California,
Los Angeles

Mr..Lse R. Hcgnolia, Literature Research Services,
Technical Information Center, TRW Systems Group,
Redondo Beach

10:1C-11:10 Panel on Library Service to Industry

.11:1.0-11:30 Discussion between Panelists

11:30-11:55 Discussion and Question' from the Floor
garaGITTlirRiyilis I. arm--

1105 Announcement concernisg_Lunch (Printed list of restaurants
in the 41CItity. included GI the packet, distributed to
attendees at the Registration Desk)

1200-100 Lunch and Examine Exhibits

1:30-1:50 S eaker:
re. Phyllis I. Dalton

Topic: State Technical Services Act and the California
State Library's Pilot Project

;

1:50-300 ;eve Die ussio Grou s etin imu t neoualY on iv
D,i ferent Topics,

Topic 41 -- Role of the Reference Librarian & Information
Specialist

Croup A In Auditorium
Leader: Mrs. Nadine Orteoup, Black Cold Information Center
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Topic 01 (Continued)
Group B -- Technical Services Conference' Room

:f; Leader: Mr, Alfred Haupin, Development Research
Associates Library, Los Angeles

Recorders Reneo Soiffer, Palos Verdes District Library
Group C -- In Staff Conference Room
Leader: Mt, Eugene Pike, California State Library
Recorder: Miss Irene Liebenberg, Riverside Public

Library
'

1, Topic 02 -.- Our Coal Today in Auditorium
.1 Leader: Mrs.. Marie Boerum, Fresno County Library

Recorder: Miss Rosales Wright, Engineering & Math .

Sciences Library, University of California, Los Angeles

Topic 03 -- Publicity/Public Relations in Director's
Office .

Leader: Hr, Eduard PluMmer,'Fresno County Library
Retarder :. Hies Rope Smith, Naval Civil Engineering

Library
) . )

z.TopioS4 -- Information Analysis Centers -- in Auditorium
Leader: , Mrs. Miry Jane Schmelsle, STS Project, UCLA

rr

Topic 05 Interviewing the Patron in Auditorium
Leader: Hiss Mary Schell,'Califovnia State Library
Recorder: -Hiss Josephine Williams, Palos Verdes

District Library

3:00-300 Break

3130-4:20 Smear Re ort b Leader or Recorder of Each DiscUssion Grou

r ' ".

4:20-4:30 Conclusions and Summary

Mrs. Phyllis I, Dalton

EXHIBITS of special materials useful. to librarians serving industry
with California State Library personnel on duty to discuss
with workshop attendees:

:

Miss Mary Schell, Supervisor, Government Publications
Mrs, Janet Bergman, State Technical Services Project

Librarian at the California State Library
ir, Eugene Pike, Supervisor, Reference Section

Mote: Majority of the EXHIBIT materials loaned by Mrs. Johanna
,Tallmet, head, Physidel Sciences Libraries; University
of California, Los Angeles.

101.0
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PALOS VERDES WORKSHOP

March 21, 1969

ATTENDANCE

Public: Librarians

Special Librarians

College and University
Librarians

Han from "Industry"
Charles Jackson

39

22

10

1

TOTAL 72
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LIBRARY'SMICE TO INDUSTRY WORKSHOP

r: V;i."!$11:WA rAID

PANEL

011!).tt01

n- ' Nivino

*BOUM:. The'PresnOePilot Project for the itate"Technical'SerVicei

is.trYing'to develop a service to industry. Right years ago'Pti4n8

had a stain businese'collection.' In eight years the'colleetion has

built up. Thie STS Project makes possible a new approach to industry.

Within this'preject sixty percent of the questions are handleclocilly

and the rest are sInt on. State Technical ServiCes surds ard'fbr

staff and communications only. The capacity of the librarian.) is
t "

increased by the use of nonprofessionals.
I r.

JACKSON: There are three areas for service by the library that
1%1'4 :Ail(', .

support nature work of OCRANS MAGAZINE:

1) Information for the production of saleable items
- ,

2) Protective information the library helps us to avoid infringing
. 4-14

on others' copyrights

'3) Conduct of Collateral activities.-the library is a resource

for preparing speeches and participating in Commissary affairs

In all of this work use is'iade of special libraries in the aiei (UCSD,

Scripps, Otte).

TALLMAN: The University of California at Los Angeles Libraries are in

a different position At they do not solicit industrial usC.' The

It

*Kos, Matte Roerual frasno County Library, Read o Reference, sat in
until Mrs, Nadine Greenup arrived.



reference staff can assist in the use of tools, but not in actual

reiSerch--industry must do tbe.diggicg for information. The extent

and availability of tho collection is the important aspect in a

university library

HAGVOLIAv. The company,library.also does not;eolicit users..;The

collection is available however. TRW Le open from 80000 500:and

may be used free of charge. The user will be signed in and under

surveillance. The classified material is not availabkw, 'Ih4 unclass-

ified NASA collection is available, The,refereace,staff could help

only in use of tools,

r
GREEMPs Vast resources are available through the cooperation of

! or -r r .11 ; !'7.7.r t;',';
spacial libraries in areas--special libraries are becoming more accessible.

fy ;' '

MAGNOLIA! Many are unaware of what is available through the federal

government free of charge if you are on the mailing lint; over 2;000

t, r
items are available from the federal government as shown in this one

. . " .

small reference book.

JACKSCO1 My industrial firm is diversifying into oceanic.. I vent

current bibliography about tochaical developments, industrial

. activities, and potentials in these field*. 0,

CRIMP! We would supply an 6nm/se by using Readers (jUide to Periodical

ktinature, 114_21imagatdicals ex, lied Scien&E...cicE.m.mu)dh

Ingul Isilagui and 0310112.11810.1.1.4.0.0gUr

JAMS00: A physicist in my department has developed a certain type



ir148-

O1tnstVu4Ont. itAils A

1) What would the market 00 for an.instrumeut ofthiskipd?.-I

2) Could the public library give Lim a bibliography of com.

t.' -. "Mi! OWC JWV,r?e'r) !FICMY:7,.
panies m&nufacturing this type of instrument?

L ) ;I sJu cum

CRIMP; Tao, weiwould staa.,auch tools aajhe Thome; Rees!.

MOILILUS0 sendord".1211149121M.V.,:.021112311Es, becau.seACT

their classified listings, thewomld give uo names of companiea0:,

currently manufacturing this product. He would also use the indexes
A .;!' '1

to periodicals, through which we would gather articles covering

recent develogments.in,theifieldl Some Wtheavartioles might.Alad

to:other sourcos.of information, .

pouct How much work is the public library willing to do free of
, -.. . ft .' ,Vvs."1;

charge?

'Afr if .1:
CRESHUP: It would depend on the staffing in the public library. If

a:library in our system qannot do it they would feed tL. queationon

to our information qenter and we would make every effort to envier

the request.

JACISOHI Is that** guideline for determining whet is a reasonable

request?

cRWLPI .Anything asked is a reasonable request.

ATTENDEEt I have had good luck with the public Library, but only if
.1 , I

I as willing to do the work myself,

SCHALILAt The State Technical Services Project is now Limited to
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Fresno. If a request is handed on to the State LibrarY.,OVAO'UCLAc'

thbAtiwer will be fOrthcnmiiig'protaptly 1.`-';! (1

I C !411. :!:. (,!

ATTENDEE: (Comment from a referewe librarian at UCLA) A university
1J7F t'.r.:

gets many requests from off the street--refusal of service gives a

negative Sit! tud e lie ltsio* hoW''.clie 'library *heti, the "b1 18 .

nat.' Public -Re lel: out '..WoU .. isiProvi

dontilitive thz staff tliat'is akeiesidayi:- tc;:::CO!,;11 b!):1'.11's...-,!

/
JACKSON: Can you translate a three page German letter?

. .. . (17.

TAilitAN At ' the 7;Uni#Siti is/ the rorefgri .11itiguite'Alepiertnititit6. allay

translate for a nominal fee. We doget quite4 few'reqUeitatIlkeo''

this. WS usually check to see if a foreign article has been treas-
. ,. , '%;:k U 2.

lated, The Engineering Library keeps a file of local translators.

JACKSON: Does TRW have a staff of translators?. t r ; e 9 IV

MAGNOLIA' We haVe'ostrahalator on the ,Staff bUt elfo is feeerVid"

for ateviCeit tO out- Pateriearid Inteliat,.offiteei. We dermaintain

file of translators. tie couldn't translate the material -fat:YOuclitit

could refer you to outside translators, who charge for their services.
1. d

ATTENDEE: The John Crerar Library has such a service.

JACKSON: This letter represents an order for aiarchandise attd_t iteid

the translation in eight to ten hours, soI cannot wait for mail to
. 1 ": 1,, I : .1 0 .'

_

and from Chicago.
, .s. rik) (::

Here is mother question--My research staff has written an
o h - .; T
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article:on submarine. salvage, but .I want to strengthen it, What. f

'information can you find in trade, press, and populerimagaSin44.0tuce

1961--the "Thresher" loss was in 1961. Start with UnderSea Technology.

japmyti At:the university level we do .not.otesio trade,' Pres 04,,

popular magesines.';You should go to the public library forthat.type

of material. However, ifypu want more specialized technical material

we can gee a number of spncialized indexes. Fox,a.AA9Pli!,4f.iYoy,t!ave

-, an article on.a subject and want to find,out.wbat more!receet:articles

have cited the original article,, we can use the Science CitationIndex.

This now covers a wide range of scientific and technical journals and

is very useful to carry a bibliographic search forward through the

linkage provided by citations. Another new index is Pandex. This

, :

is partly computer-generated which makes its coverage quite up-to-date.

It is based on modern information retrieval techniques which pekes

searching by correlated subjects quite easy.

MAGNOLIA; .Would you be interested in contacting others doing research

.co the subject?, If so, we would refer you to the National, Referral

- Center, alree referral service. t

John F. Price, National Referral Center,
Library of Congress, Washington, D.C. 20504
Phone: 202; 967-8265

N4 "1"
This is an example of a question that can be answered by the service:

"Where can I go in the United States to find who makes iron-bound

wagon wheels?"
!it

JACKSON: Warren Magnuson is coming to California to meet civic leaders.
.'): ; : ,
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I must'introdda'him so I want inforbation on whatheihaudodellow

Lelatively and'whit his interests4rei t'll..send my seeretary'io;the

:publio library. to get :this. '' ,

GUMMI: The Corliatelfional quarterly:Service is'a good startiiii.Voint

On-legislative activitiea."Thie Vouid give us' Hri Magnuson'sivoting

record, cOmMitted iSsignments,'et. We' would pinpoint 1pioifit

legislative intereete--we would thin 'Search in the'llsej222.1dex

.''andleriodital indexes fOr.additionararticlea covering his activities

in .4ese,Special.areas of interest,

:

JACKSON: I need research on campaign speechespro and con. One thing
VAT.0

I'm asking is, what connection is there between actual business
,.r

programs instituted as a result of legislation?
; :

HAGNOLIiki ; I 'Would refer 'you 'to UCLA" ": '

:mum: For this type of material I would refer you to the reference

°J'clesk in the University Research Library, Also the'dovernmeat Publications

rSOrvide atoll provide actual'governmett documents on such'subjects.

For business aspects you should also see what the Business Adminiftration

Library has to'offer.''.9- !

, : . .

JACKSON: I am speaking to the Rotarians in Rhode Island. I want to'; I

know what's happening in New England--what Claiborne Pell has accom-

pliished in the last three years? How would I relate the "doer" to an

abstract legislative concept?

.. r .. r

SCHMELZLE: I would examine PAIS and I might have to go to the University
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Research Library. I want to emphasize the importance of catalogs

in, the spq,cielized conections. , At the Califegnia State Library the

index:to government publications is as example of, enrichment ,possible

through library cooperation--the State Library answers subject.,

requests from other libraries. The STS project le experimenting .;

with the feasibility, of this type of cooperation.

MAGNOLIA: TRW library is

we would make use of UCLA

.1,

;t1-1 , X 4 1 (I F,,i
highly specialized in their interests so

r! 1. i'.1.1J .0 '..) JJ');:

resources.

JACKSONk,7What types of innovation are you planning to speed access

to the information?

TALLMAN: Budgetary limitations. prevent us from doing any specialized

type of indexing for our library. We must depend on what other

agencies do-- publishers, information centers, other libreries, .etc.
...

There are now available many specialized and well-organized indexes

covering most of the scientific and technical literature.
.

JACKSON: (Directed this to Magnolia) What do yen' see' ae fahter

means of location and retrieval of information? 1.1,,

MAGNOLIA: The Technical Information Center is not automated. We

have a large software center at TRW. T.Te may have remote. ceinputer,

terminals as our capability is developed. Library data might be
. : I ..

included in one to two. years. Anyone will be able to interface with
,:01;;;:i.i:

this system--terminals might be in the Information Centere

DALTON: Does this mean that the man from industry will get an end
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result from this library cooperation?
r ,

OREENUP: 'Yes, theman'from industry would Mosteetteitlyhe helped

by cooperation -- whenever possible' or'TWX to'theeppropriett

sourceet:Rowever,,we use the Imiallelaries'DirectorpthiCh'pit6

points specialties. We-do-not draw the lineat librafics, *4-COntect

businesses, consulates, etc.-and'they are usisallyVeryteePeritivis.:

The big problem is in getting the actual material. We go to the
0, - 70. ,c.injkl VET

source for this if it is in the area. What if it is out of the area?
: r tUn,

That is the problem. We ore not using facsimile transmission. We

do not have the .answer as "to how to speedUp the actiViaitiotCvfirj

actual material.

DISCUSSION

DALTON: For industrial people, is'the source enough?

JACKSON: An accurate statement of the source is sufficient.

DALTON; NSuPeee thePUblicationis it Secramento or Las Vegas?
. . .

'
" ''t

JACKSON: If it is important, I'd send someone to pick it up. if not

r

urgent I would use

TALLMAN: UCLA does not circulate peris4icals; so issues, are_available

for copying by Xerox. Minimum charge for mail orders from industry

is

.,1

GRRENUP: If you are willing to wait a couple of days, the public

library can gat it for you cheaper.

DALTON: tome people say the speed of facsimile transmission is not

. . 3., - ..." .4

needed. '
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JACKSON: Under some circumstances, industry will need tohnoriPmaci-

ately byacsimile transmission. Every minute of delay mightcoet

money.

DALTON:. Some users needipformation at once.. Iflyou,can't produce

it, they.go somewhere else,

JACKSON: I think in 10 years facsimile transmission will be a fore-

gone conclusion.

GEEENOP; If facsimile transmission were as.advanceil,;as TWXJ0.today,

it would be a wonderful thins. ,
.1

JACKSON: Aa,tha,owner of, ceveralcopyrightsp.I'd be delighted to

send you a request for.material in.one of my Journals,, and sue.you.

if you send me a Xerox copy. ;

DALTON: One copy may be reproduced for research at cost.

JACKSON: My journals bear an imprint: No copying without-permission.

DALTON: We wouldn't give you copy tbsn.. =
:

TALLMAN: The publisher-of,one journal ordered by UCLA, as UCLkto

sig.a statement that we would not allow copying or make,thviournal

available to anyone who would reproduce it. UCLA is!nf:t-:receiving the

journal because we cannot sign such a statement. f:!.;

DA1TON: ,Mr. Magnolia, how do you speed up service?

MAGNOLIA: We send a car to pick up.material, in cans where the need

is urgent,,,

DALTON: In using the telephopq, dq you have any problemsmisunderatandings?

MAGNOLIA: We prefer that requesters come to our offices where our:

reference files are immediately available to them., ,,

DALTON: What about the others, on the panel? ; ,
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the :other end of the telephonswhether you havatonfidance or,:iff&

in the service received.

I'm 'for paper-if we can getti itleatt foetha

request. Persona are apt to be more thorough If thapare orriting%i-

something dOtro.', useTWX a' great deal I

TALLMAN: We are more often on the giving end of inforiation. mwdy of

ours requests are a matter of 'identifying a' particular- publiciftOni'

supplying bibliographic information. f d.71

MAGNOL/Ai One problem we all haviviergetting a tequeSt'through4n

intermediary,- 4t,TRW, I've foUnd.therif is Only ohe'thing to do- -go

to the person who is going to use the information whenever possible.

DALTON: HoW do you keep up on information- -what methodehavi'YO41

4ound useful?

GREENUP: Individually, we try Uviceep. current throUgh our pirsanal

reading. Often itafrbembers,are assigned a subject to keep up'on.

Ilasometimes go through magazines as issues are received to make''''

notes.ofarticles of interest. We also'turn to specialisti4n!ihe

field, outside the library.'

MAGNOLIA: I dontt'keep up. I'try;'We'haVe a' program that iSi4iris

we,go through 500.journala,'.andindividuals are asaighed.caitein

ones. The main way we keep up is through briefing meetinggYlia "

-whaVe an SDI program for key persOnnavind I'scah material for this

program. n:. 7

TALLMAN: For theselection'pruCeite Wi keiP up with whatadideisid"

departments are doing, nist'coursitaand-reiearch prOgraMi Alt 144i



books. is they are cataloged tirb put through the reference office 'for

the reference ataff,to'loec.at. They make notes of mew reference-1

bdoks,which may go into-the list of New Reference Books at

We make a lint of the new periodical titles received, and'the..ref.:

eremcefstaff looknnt.-the(list. ":

SCHMELZLE; In the State Library new issues of journals arerouted

to sections, new books and new:goverument publications are' also 7f0

routed. Nothing can take _the, place of .routing andilookingrat-,:: 01

PUblinetiOs.mit is well .worth the time.t

..M.SIRIC Arcadia publiclibraryr What-about using military libraries?

GREENUP: We have used them, and they have been most helpfu,14,17e,,

recently..received-assistance from th0 U.S. Army Libraryft,San

Francisco. y !

HOPE SMITH, Naval Civil Engineering Library: Our., collection in avail-

able to the general public. Recently we sent out a letter.to public

libraries telling them so

MAGNOLIA:. We don't loan because of the needs of our,etaff., But if we

have something unique, we will work something out !to makeAt.available.

MAUPIN:i We don't loan either,- but we'll copy .almost anything. for

nothing.' ;k development of recent years,.among banking libraries..,

particularly, is that'interlibrary:loan is little used, usually there

is not time to write -.we use:the'phone..'

DALTON: More libraries are getting.TWX and Telex- .the State Library

4as both. ..

ROSALIE WRIGHT, UCLA: 'Mrs, Tallman, please comment on govern:2:4qt

research reports; not all are available, nor is the,TAB butlet.O.;
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remove its unclassified Technical Abstracts Bulletin (TAB) from the

opely101:S100, 010. Pt,* :it behind the teterence desk; We Were also

requested to restrict..ite'use fo engineering staff .members who are

working on DDC contracts (the basis for our receiving the TAB.1.n.1

the' "first Recently aoma,ragitatbY13 campus liecaufe7:SVarC".:

of this, "secrecy" and objected that, we were not 'allowing 'them access

to informatiOn 'about .what their gov'arntaeht is' doing in'elation to

military research. Since the bulletin sgas :not claseifitid,:ihfaritation

; why could they not 'see' it? : COmplainte'Vere'made to the UCLA':deliOrity

officeri bnt his only concern was that we did...-not 'store clasetfied

information: HOwever the. Asbistant University .Librarian -fot Public

Service was concerned that we were restricting access to publict.Zions

. :officially part of .the University Library bollecitton. ThigAileteAa

was resolved by removing-the set entirely from the collection. The

problem has been referred to the Government- Relations' t °mitts. Of

t,'% 'the Special Libraries 'Association. to see what, can be done,:

see any region 'to keep this information sway from 'the public' area.:

If there .are enp foreign agents interested -in S.' government' research

they no doubt have already had previous' locus to 'ea, publication,

), CHARLOTTE GEORGIi UCLA h was, linterebted in Mr.' Jackson's question.

How web can I get for freet?Ny thesis- is thatwhat 'is of value is

not free. I'd like to urge "that people write legialatore: in euppott

of funds to libraries to give the kind of service they should be giving.

JEAN HILLER, Beckman:inStrUnientat' InV. I Could pour eiptiiin a 'little

about:. thie SD/ program? .



MAGNOLIA: :There' are.75 recipients of SDI.materials. A:computer is

not used. .For'thelevet of service we are providing-a.manuaLeystem

is cheaper,. We have:, .a combination of sendingpublicationa, and anneunce-

ments,ofisateriale and,the wipient replies if heswants material in

some cases. Thsre_is e'chcrge:to the.individual's budget ifia:CoPY

supplied, ; lit

AUDIONCE1 Ivanyone using tapes? .

MAGNOLIA: We are hoping to get NASA tapes, and would,like to be using

them within two or three months. ": , -7

LINDA MORRIS,,SantaMonica Public Libraryr,.In our,library we often

sugPst that the,inquirer try,a,special library. I-wonder tf,we ::**0

really providing good service by doing this? Whether many persons go

to the special library?

JAMBS H. KIRKS RJR., Arcadia Public Library: I think a library should

get the material for the patron.

DALTON: You have started a business service in Arcadia, haven't you?

CELINE WALKER, Aerospace Corp.: tie are eager to cooperate with public

libraries. Individuals should request through their public library

usually.

FLORENCE POWER, Pasadena Public Library: You have to refer the

individual because so many libraries don't lend.

DALTON: Are periodicals the main problem?

ROSALEE WRIGHT, UCLA: When we stopped circulating periodicals, our

periodicals were then available all the time. We had complaints

before because the periodicals were out.

BOERUM: We talk so much about borrowing, but we unswer so many
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Oestions:outside'thelibrary field,.!:We go directlytoanfabOdiation

c;or-mantreacturer: :One has useAudgment'ahto'whetheeto:kefer Ql

a .!- wpatroic or get the informat ion for ' 0 ome ask that thik-'

relit:QM- be kept 'confidentiat,r. hits Made its Otrif.tequest,:

mighrbi.deluged withealtimin trying'tomakt a'selt61

MAUPIN: I want to ask Mr. Jackson--if you were an agentLaia. brokerage

firm, and you made a request of itclibrary,' you. would:be chikged,,;4

would you.betwillinjto pay:a pUbliclibrary?qt-:

JACKSON: Yes, I personally would. .i!.;,=-4.8 :! oyl

TALLMAN: 'Manytindustrial:firmi would' be y theiini*treirl.

The :regents so 'fir haWnot epProvecrchargingb0t'ariconiideting,',1

.this:becauseoffliddget cutsi ReqUests for-serviLe might' eltbeed:the

amount of money wad.

el

I 1

plr:.01

r,:: .';./t

.1: ',' 'I i".
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Topic 91222 11111421,iy Recorder

1. ROLE OF THE REP, LH. A GREENUP OREENUP

Is information specialists abetter .term than reference librarian?

s-the information specialiat in ,fect-e:subjectspecialtst? Hos,

librarians are generalists, not specialists-4s this perhaps.a virtue?

Information can be general or special.-at business man wants

information, not guidance to the sources - -must le then all become

specialists to satisfy our business community ?:,-

If, as librarians, we claim to be information 82ecialieta, we bad

better be.able to live up to the term. 0 1,

Do we need to educate the business community as to ow:. function

or change our function? 4.. .

It is essentially,* public relations problem-,-we need to demon-

.
fltrate that we are4pecialistas ,s!

Perhaps we need to change our methods rather than oar title, /t

was suggested that we might call eurselves."information retrieval.

specialists".

Ws need to develop more efficient means. of cooperatiop to make

available all resources of informations. ,

There was general agreemant.that change of title is. of nopkrt-

icular.value without upgrading our service.

General Conclusion, It is not enough to define ourselvas-fwe

must, prove our worth. Ito public doesn't care what we call ourselves,

but rPther What service we provide.

.
We need to upgrade our thinking in terms of the timeswe must

demonstrate our usefulness, whatever our title.. -
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1. ROLE OF THE REF. W. B I4AUPIN SOIFFER

The, role of the referent:a librarian VS1 rblertt thir,Inforiation

specialist;' - What's their:beckground and title? -Whatls:Lna tiamill.-

z-v 'pay scale' '-Celia' the. two work .cooperatively together- -one hal to .atiper-

1'1'1 i ..)(, 7 I : j1 j,1(,!,

'6` Dena it matter what a library is called? Tratirmation Contort It
can matter, as publiC libraries are responsive' co tetatiayers,' We

ibould use a tertiiitie public understands;

!that is the role of the. informatiOn 'specialist? Some types were

Mentibned. A Than/aster er a librarian With cchamistry degtee--but

a good reference librarian is capable of retrieving information and

'shnuld be recognised and paid as well'asapeelalittl

If the libraries don't provide the itifottiation,*socaeons'elee'.vill.

This' brought us- i' discussion of cooperative systems and of busi-

ness Cooperation among their own libraries. '

SCAN, the Southern California Library Network we mentiobid, It
includee the Los Angeles liublie Librarians from different' subject

fields, the Black Cold Cooperative Library System and Libraries of

NottlfAierican' end TERPO Will be tied in.' this is the first tiro

industry and public library are cooperating4' Shoulil'coopetating

libraries hire' epeeist:stet There are never enough spitcialiits and

'specialists cinIt'be there. all 'the till*. A good general-reference

librarian is as important.

"A good librarian arts as a clearing who to ask,

where to go for the. information.
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'. 1221E.
Group Leader : Recorder

.............

1. ROLE OP THE REF, LN, C PIKE LIEBENBERG

I. 'Differences in what an Information Specialist and a General

Reference Librarian can do: --

A. Information specialists

1. Digests information

2. Gives out a summary or report of articles

3. More limited subject area

B. General Reference Librarian

1. Limited to library sources for specialized subject

materiel and what he can find .

2. Know where something can be found; refers

'a. Could use directories of specialties and services'

b. Must 1,.nou beforehand if the group to be referred to can

really help

II. tquestionstill unanswered--if private special libraries can really

help someone from an outside because of such things as security

checks.

III. Time lapse for a referred question hetweent

1. Time question is ast'ed at a place where it has been referred

2. Answer found

3. Material actually received

IV. What are sources in State? This is a question which really isn't

answered yet and therefore is a problem to the general reference

librarian because the librarian say not know closest place of

referral.

V. Industry perhaps paying for services.

A. Charging fee -- person paying demands more

B. Better to charge per item-- problem with what to charge.

VI. Communication problem for general reference librarian and the

person wanting specialized materialas at times hard to get on

the same level.
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Topic Leader Recorder

2. IS THIS OUR GOAL TODAY? WRIGHT .*

The need for obtaining information faster. We need more staff

to interpret collection in depthno ansvet3 on how to obtain the

staff'. More use of more non-professional staffto free professional

staff. Libraees need to put more emphiiie on serving industry and

business. Hill computers help in the future?
,.,

The staff will require experts in the fields to be served for

in-depth information. .;

SDI or current interest profiles can be used; word of mouth

publicity from one satisfied an in industry to another.

Supplying material: Anykind from anywhere.

Need more machines for microforms and printing.

Faster communication for requested material.
t.'d .

Common Goals of 'utterance Work

How do we anticipate and respond to the uoer requirements.

1. One problem is that industry and business tend to emphasize

today's tasks rather than future goals.

2. The staff must keep up with what is going on in the world and

communitiesreading (on own time as well as work time).

Involvement of staff in community projects--being part of

the communityattending meetings (non-libviry).

Meeting and talking to people in business and industry- -

Personal contacts.

3. peep information files

4. Have people from business and industry come to talk to staff

or to library meeting.
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5. ,,Be aware of such organizations as small busineos (organization).

6. Most libraries can only buy basic information in the field.

;Librarians must know sources of other in-depthmaterials#:

What steps need to be taken concerning staff and resources?

All felt that the library has a.definite need.for serving business and

industry as well as children, students, housewives, etc.,. TO.SERVE THE

TOTAL Community. It is necessary to use all sources library and,norp.

library for information.

Dia
3. PUBLICITY/PUBLIC RALATICNS

seder

PLUMMER

Recorder

HOPE SMITH

In developing contacts with industry it was difficult to convince

the individuals from industry that the public libraries can do anything.

State Library's annotated list "What's new in ," and

"Are You Keeping Up?"

California State's Bibliographies add at bottom See your local

public library--users prefer annotations.

Send the new additions to the library to a select mailing list.

Chamber of Commerce !.fisting space.

Letters to local societies

Talks to Service Clubs

Talks arranged in advance to individual firms (at least they have to

listen)

If you invite Lusinessmen and three show up it is not effective timing.

People don't realise the library will go out of the library to find

informstion.
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:( :Librarians are literature- oriented and not information-oz,iented.

At what level aliOuld libraries work With industry.

The public relations man in a company is interested in selling his

company.

Brochures of ease histories of aetualuestions answered.

Public news media: Local TV;'Pilm;10 pro3rams; newspapers; spot.1,

'. announcements -.)

National Library Nee% was critcized for observing only one w*ek'end

now have one day at California Library Association on Public nelations.

State Library consultant staff should have a Public Relations Expert.

Everyone on the staff represent° the library. The librarils oriented

toward service so everyone is involved in public relations.

'No question is foolish.

Business can serve the libtatyeookery courses in the library draw

people.

Acquisitions fro industry held.

Selective dissemination is important send note or send book.

A library must be staffed to handle the increased amount of material

to be selected and use it.

Expand, "Are You Keeping Up?" to be current end annotated to help the

public libraries select but keep lists short.

Ask industry to help review the books.

Maintain a file of specialists.

Approach of questioner is most important.

A librarian has to be much more than a purveyor of books.

The education of the public is important.
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Recommendation to the State Library:* i full-time consultant in the

area of Public:Relations for California libraries. We need a person

--to, with Public Relations geared to business end industry.

A public relations firm will work, up a program for any library.

Topic 'Leader Recorder

4. INFORMATION ANALYSIS CENTERS . SCHMELZLE SCHMELZLB

.There are many centers in addition to the more well known .

Department of Defense type.

The usefulness of IAC depends on types of library and patrons

served. r

The librarian does have a responsibility to know about the items

and be able to direct the patron to appropriate onet. In some cir-

cumstances the librarian is the user in behalf of the patron.

The number and kinds of centers is increasing and this wall

broaden the commUnity of users they can serve.

With the changing character of information these days and changing

uses of information and different needs, information centers may

provide sources of information for which we will have need in the

future. Those in the group who have used them have found extremely

effective and pertinent in many cases, especially where a telephone

quick answer is needed.

For the comprehensive package of analysed information, it takes

more time to think ahead; the use is appropriate only for long range

and forthcoming research. Librarians who serve researchers should alert

them to contributing to centers whicl, solicit input and disseminate it

on .n exchange basis.
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5. /NTERTWIR0 mu FATIRON,..

Leader Recorder

SCULL ImgArs

sefranknessin asking the patron what he ventsto know.

Concentrate on the patron's question. Try to get specific information. -

perhaps patron can .rephrase the question. "Cet on the same aide; of

thq deW. Realize that the patron does not always know what he wants.

Row'doyou deal with the secretary? Interpret the question and hope

far feedback if you are wrung. Find out how soontha information is

needed. Business seems to need it at. once. .It may be necessary to

ask another librarian for more specific .help. U call,is.coming from

the 'outside, the librarian should ask! :Mat is it fdr? Whom have

you already asked? Is telephoning too costly? Does the patron

want a book, document or article? Certain questions are not answered.

Questions,may.be repeated.-

Reference librarians should conduct a sort of.marketing survey

in the interviev-find out what sort of library or resources the

local business and industries have, What is available locally.

.2 Can a library have a specialised bralch? rind out what the

people served really want.,
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SUMMARY AND CONCLUSION

Planning is doing something by which you bring the future into

existence. It is not forecasting the future and adjusting to it We

need to apply knowledge for the berefit of all mankind.

While service .to industry. xelies on the rich resources of libraries,

the major resource available is trained, experienced and knowledgeable

people who can tap the sources both the formal and informal. We need

a fuller knowledge of the industrial user and he of us and definitely

of the.non user in industry.

We must maintain the atmosphere of people talking to people; the

atmosphere must be maintained that will promote innovation and

librarians must have a sense of urgency. We must recognize that the

rapid exchange of scientific aid technical information with the goal

of promoting economic development.

Thee is need of service, teaching and study. There itvreed,to

establish clearing houses of information on a State and Regional level;

librarians need to assist owners and operators in their plants. Li-

braries need to fill requests for scientific, engineering and business

materials; courses must be taught in the use or better use of the new

technology and application of new techniques demonstrated. Industrial

clinics must produce benefits for the managers and the w-..i:er; new

lines of information exchange must be developed.

One workshop will not do all of this--it will only point-up the

needs and how to meet them. We must have continuing education of the

librarian and industrial representatives, we shall then answer the

challenge of STSA--then new found scientific capability will be
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purposely devised throughout the State for the betterment of all

mankind andlibrariee have a key role in the diffusion of!tas know-

ledge.

What have we said today? Two words come outoud and strong- -

understanding and awareness; understanding in"knoving.Whii the needs

ate of man from industry and how to provide the answer and awareness

in anticipatinethe.needs and knowing theinterests of the industrial

community and having-at least a working knowledge of maw inforiation.

In developing the program of Service to Induatrys.these thoughts

cos out strongly-- t n --

Public Relations:

Let the industrial people know the potential Of the library.

community. It is most important that we (libreries).present a positive

attitude to the industrial community ai far as the capability of

libraries is concerned -snot just one library but the totality of

library service. This moves to another idea that came out as important- -

the interdependence of libraries - -a thought was net we really-hive

among all of'ut's chain of facilities.

Services are important; Utilisation'of Staff was emphasised in

;'=;- providing services. Although staff at the professional level is

difficult to recruit utilisation of nonalibrarians in areas where

they can be so utilised raises the level and service of the librarian.

Resources

Materials include more than the usual materials; press releases

wets cited as an exampletof important materials in library service

to industry..
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Referral Centers are ioportant as a resource of total library

service.

People - specialists and other librarians and faculty are all

resources. /.ctually serving the man from industry involves getting

to the heart of the question and is the result of skillful inter-

viewing. It involves the speed of the search and the transmittal

of materiel in relation to the need of the man from industry. Two

questions that were raised wing copyright in relation to copying and

confidentiality of the requests as a part of service to industry.
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PROGRAM
SACRAMENTO WORKSHOP ON LIBRARY SERVICE TO INDUSTRY

Resources Building, 1416 .9th Street
Tbursday, March 27, 1969

;;

9:00-10:00 Registration (Coffee and refreshWents available in
cafeteria 8th flooi)

10:00 aming Of Workshop vt;:c

-Welcoming remarks - Mrs. Phyllis I. Dalton, Assistant
State Librarian and President, California Library
Association . .

Introduction of Panel Member,:
Mr. Jack rAmmel, Kimmel nonstruction Company,

SacramcieorVonstructiOn Engineer
Mr. Gilbert McNamee, Preaident, Reference Librarians

Division, California Library Association, and
Bay Area Refatence Center, San Francisco Public Library

Hr. Roger Martin, AmericanExpreas Investment Management
Company of-San Francisco', formerly with Shell Oil
Company sa Special Librarian

- Hr. Keith Howen, Technical Information Service, Stanford
University

Mrs, Janat Bergman, State.Technical Services Pilot
Project, California State Library

10:10 Panel on Library Industry

11:10 'Atiacussion Period '1"

-117177-115Ilis I. Dalton - Moderator

1100 Weber:
Introduced by Mrs. Phyllis I. Dalton

Mr. Carl Lawrence, President; Lawrence Construction
Company, Sicremanto

Topic: /ha San Andreas Fault Line

12:00-100 Lunch and Examine Exhibits

1:30-1:50 Iallsta
Srs. Phyllis I.

Topic!
State Technical
Library's Pilot

Dalton

Services Act and the California State
Project

1:50-3:00 Inp lEale22912911ALCUNJLAVIAIOn12L421111
Di itreq11221S1

Topic.#1 -- Role of the Reference Librarian 6 Infor-
ation Specialist



3:00-3:30

3:30-4:20

4:20-4:30

EXHIBITS of
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Topic 01 (Continued)
':5" ' "

Group A knoio 1114

Leader: Mr.' Roger Martin, American Exprese Invest-
ment Management Company

, , 7 I,
Group B Rpom 210
Leader: Mr. Alfred Maupin,President, Business
Industry Division, California,Library Association and
Librarian, DevelOpment ResearchAssociates, toe Angales

Group C ---RO06 1131:
Leader: Mr. Eugene Pike, California State Library

Group, D r .

-,Liader::,M4sa Charlotte. HaLOss, California State

;4046'

0Oal TodaY,_ r5

Room .

.Leader. Mrs Marie BoerUM, Fresno County Library

Group B Room 250
Leader: Pooler, Stanford University Libraries

Topic'03'-- PalicityiPublle Relations
Group it:.--Roott-310" '

Leader: Gilbert McNamee, Bay Area Reference Center

Group B -.4-Room 331-
Leader: Mrs, GenyitjlvnA Sacramento City-CoyntylLibrary

.r

Topic 04 Information Analysis Centers -- Room 601
Leader: Mrs. Mary Jane Schmelzles §TS Project at UCLA

Topic s - =- ,interviewing th,ePatron Room 1603
Leader: Miss'Mary 3001, Calqpritii State Library

7 N! 0.:
Breah

Summaryjaport by Leader or Recorder_of Each Discussion

Conclusions and Summary

Mrs. Phyllis I. Dalton

special materials'useful to librarians'serving industry with
California State Library personnel on duty to discuss
with VOVIP14:ist_tendoet:, _Y t 1

Miss Ruth Elwonger, Miss Charlotte Harries,
41t, Eugtne Pike, Mr.Aetneth Pettitt
Miss 116th-Elwertger

Mrs. Miriam Pike
Mrs, Janet Bergman
Ws, Janet Bergman, Miss Mary Schell,
Mr. Eugene Pike

9:00-10:00

12 :00 -12 :45

12:45- 1:30
3:00- 3:30
4:30- 5:00
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SACRAMENTO WORKSHOP

March 27, 1969

ATTENDANCE

Public Librarians 79

Special Librarians 25

College and University
Librarians 6

Men from Industry: 2

Jack Kimmel
Carl Lawrence

TOTAL 112
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LIBRARY SERVICE TO INDUSTRY

PANEL

DALTON; .Will all the panel. who are here take their placeSfend we will

be on Our way. Whether'we do anything else at-these workshops, we

begin on time and we end on time. At Palos Verdes. we even had

a fifteen minute bonus whiCh I think most of us needed because It

was raining Friday night and there 'were many'cars on the 'freeway

T do want to welcome you to Sacramento on this,beautiful spring

day; we have this weather for the people who-Cable from afar just to

be with us today. We could hold the workshop outside, buo- it is

sort of'windy,' perhaps you can enjoy the weather, during the noon hour.

This is the workshop on 'LIBRARY SERVICE TO.1DUSTRY, soeif you

came to this building for any other reason, you can stay at the work-

shop-or' you can leave now before it begins :-. The workshop is a

'cooperative effort; it's sponsored:by the ReferekeDivision of the

California Library Association ani the Business and Industry Division

of the California Library Association. It really started-last year

wheti Mrs. Marie Boerum was President of the Reference Division of,

CLA. She began working as president and as imhediete past president

she has worked this Oar. I think it would be nice if you-would.meet

Mrs. Marie Boerum who is immediate past president ofthe Reference

Division of CLA. You will meet Mr. Gilbert McNamee in several

capacities today; you'll see him here with his name in front-of him.

He is the'present president of the Reference DivisionOf the Califs

orate Library Association and together Marie and Gil have worked on
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the workshop, CoOPerating with the Reference Division of CLA is

the CLA Business and Industry Division and I think some of you know

Al Maupin; he's the president and was the president last year, not

everybody' president two . years , but we're real happy ;that AX !could

.succeed himself because we really have had izontinuity,Y This -le .A1

Maupin, the present-president of the CLA Business , and Industry,Div-

Won: .:Combining withthese two divisions of: CLA, is. the ,B.tate

Technical Services Project;, it's. represented today. by. many 'people,

from the Galifornia.State Library,. but I will Just mention a few

t people who are working very directly with it, , Mrs. Mary Jane :Schmelzle,

who uted.to beHin Sacramento and Who is now at UCLA, us' a reference

. y librarian there. Janet BergMan; will,be on the pares..: ;irs; Marie

Boerum who is also.working with the project in Fresno; and Mrs, McNatt

and Ire,. Perez who .are Assisting at the registration desk are as well.

The two people who traveled up and down the State with because

this is the fourth,.workshopp-we had three last week, believe,:it -or

dot, we had one at Fresno, one at 'Altadena, and one at Palos.:Verdes

on Friday;the two people who traveled up and.down the State .with

us are Mary Schell, she takes ,care of[the Government Publications

Section and, Eugene Pike, Head of :the Reference' Section bUthe State

:-Library. There are many others who have helped.and.of :course Mies

Hardkopf whom:many of you met, r.

To the best of my -knowledge; this le the fir eat workshop kof

Library Service. to Industry. Hopefully, it ,Mill netzbe the

-because today we. won' t. get everything accnmplithed.. We will ..just-

.- -introduce the 'subject. We realize .that. all of you are atarting-irom different
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vantage points. Some of you are giving intensive library service

to industry; some of you are giving intensive library service to

;,business, and some are just giving service to business and industry

both., I would guess that some of you are giving good service to

business and many many of-,you have thought of giving good service

to business. I'm not sure how many have thought of 'giving good

service to industryf I noticed as I was running, through some clippings

this morning, that one library was setting up a service tO;Bueinees,

'Government and Industry. Maybe one day we could have a workshop on

how hyou split the difference amoag all of those three.'.UCLA has

just set up,a Technical Report Section, so there are movements all

along the way in giving service to buainess'and industry. Today in

our talk we .shall'move from business to industry and,back again as we

start td prdvide points of reference for everyone:

-Age want all of you to participate actively today. Some of your

participation will be of the listening variety, but you'll all have

the opportunity to talk back, question and comment sometimes in.the

session, so I hope you enjoy yourself and have a profitable.day. If

Bob Meyer doesn't mind my introducing him, just as he walks in-hcame

esan observer - -I'd like,you.to meat Bob Meyer.who is doing a study

in Pomona and Pasadena. on Library Service to'Business and IndUstry. I

think what we can learn from him and what he can learn from us will

be helpful to ali .)f us. - A

Now .we have all of our panel. I would say that Library Service

to Industry is, a vital subject in the twentieth century. We haVe the

opportunity today to examine the feasibility of providing that infor-



mation:toJndUstry and to business:. We are fortunate:today to:have

a mawfroavAndustry, Mr. Kimmel, sitting here on our.panel.:: We J

have a'man from industry with wand we have librarians-ou'our,pansl

who are knowledgeable and experienced in informational,serVicee:-1

These'arethe people on the panel, ..lito can sea their names..) In',

the centerAs Mr. Kimmel.,-he is &construction engineer of the Kimmel

Construction, Company of Sacramento. We have next to him a man from

the public library,,Mr. Gilbert McNamee, reference librarianinithe

Bay Area Reference'Center, better known as.BARC,'San Francisco Bublic

Library, And.Preaident of the Reference Division of the. California

Library Association. The others on the'panel are the.State"rIchnical

Services Project librarian inthe California Statel,ibrary,'. Mrs,

-; Janet Bergman,'Reference.Librarian of the-STSA.Project. From er''

special library is Mr. Roger Martin,' Manager, InforMation Center,'

American Express Invtatment Management Company in Han Francisco,

-formerly:with Shell Development Company es Chief!Librarianpthe

University librarian is Mr, Keith-Mowen,' Head LibrariewoUStanford

Univetsity.Technical Information Service. They will talk tcv.the

menfrom industry; they have from,10:10 to 11:10. Now we'll ask +;l

that as-you listen to them to take down you question but not to:;

partiCipate.atthis time, even though you feel so moved:, ;There

;have been in almost every group. that we've had,,:someone haafelt so

moved that they stood up and said, "But we ,don't qUite.agree 'with that,"

Then we shall' have from. about 11:10 to 11120 for the panel'to discuss

with each other..; We shall give' you 30 minutes taqueotionthe panel,

- talk back to theme disagree with them, iMprove.on'what therhavelo
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saidany part of it.'.So you keep your thoUghtswritten down or in

your mind. Now I'll turn it over to this panel. .I.don't.know What

they are 'going .to do.

MCNAMEEr. T1W :public librarian.. will be first this morning; it

teems that people have the idea that they can come to the public

library only for general questions and I'd like for Mr, Kimmel. and I

toact out a short skit.

Mr. Kimmel has come to the publid library because hehai been

asked by the City to teach a course in Adult Educatiolfaeone of

the high schools in the evening. He's never talked to us.bsfors:(

He comes to the public library now and I'm the librarian.

(Mr. McNamee is busy at his desk,stamping cards.)

KIMMEL: I hate to interrupt.

MCNAMEE:' (Keeps on stamping but coldly says) Yes?

KIMMEL: I'm- looking for some material.on the construction industry,

MCNAMEE: For yourself or are you doing your boy's .homework?

KIMMEL: For myself. ,

. MCNAMEE: There'is the card catalog over thereh (Pointing)

KIMMEL: I've been there and I couldn't find what I'm looking for.

MCNAMEE: Well, it has a card for every book that we own, .if you

don't find.itin there, then we don't own it. Public libraries:';

don't get .too technical, you know. You'll have to go ;to a more-.'''

technical library.

KIMMEL:. (Mr. Kimmel turns away bewildered)

, 41

MCNAMEE: The skit that you have just seen doesn't happen anymore-

in public libraries; at least, 1 hope.not. But we gave it tOlhOw



'just how some'people.feel they Are treated when they cometo A.public

1 library. Many people feel that a public library lava place thatl)ne

has to drag something out of; the library isalmostthe last place

they went to go because they have been conditioned b7,scenoll.like

the one you just,saw through the years. The man from science and

industry is convinced that a public library cannot-helli,him;-and t

might add that some public librarians are cOnVincedthat we can't

help him either. This feeling must atop!

With the current emphasis on library'systemsi and the:regiOna:

reference concept,' library cooperation no longer isa theory;'it is

today an actuality, Pardon me if I use as an example the North Bay

Cooperative Library System... ,It ie:the one in California'I-know best

and also the Bay Area Reference Center:of-which am' apart,' is now

its reference center. Now the construction man'in Ukiah haalthe

wealth of a big. city library, at his fingertips.. In additioniAkhas

the service of'Vallejo, Santa Rosa, Napa or anyof,theAibrarlee':

is the system. If he needs a periodical article today, he can have

it today'by facsimile transmission if he is in'thet ulna of'd hurry.

The Reference C nter is also'able to go out to,other librarieespecial,

collegeany type by TWVAnd telephone, as well as the. mails.' NO

longet.areAile hammed in by our'dull gray walls.' Somethinginew'hai

happened. But the man from science. may not hnOw thisuh.perhaps,

some of us do not either. Now a public librarian should never have

to say (as I just did) "You'll'have to go to another library:"

This4s the way the former interview should have'gone::

KIlL: I hate to interrupt. ,.



MCNAMEE: You're dot intentpting,.if people: didn't, tintirtupti,T,

wouldn't haves job., Just what is it you want?

KIMMEL: I'm looking for some material on'the'construction industry.

MCNAMEE: Is it growth stocks of the industry you'd like to check

' how to evaluate the growth of the industry comparing it with like

industries?. If so, Standard and Poor'a issues'an 140.92.trOurvey.

Another valuable7tool'isTunk and Scott's Index olanasations and

Industries. Thia attempts to'do that also.

KIMMEL: That's,not what .I want. VW:really looking fot.some material

on'all phases of work in the buildtng construction area.

MCNAMEE: . Well probably 'a good building construction handbook might

possibly answer your needs. It would help though if I knew why you

wanted thid type'of information-AI could decide which indexes you

will'need, or to what periodicals or government documents to .refer

. you., Can you tell me thii?

KIMMEL: It is for a course I am going to teach.

MCNAMEE: A college course?

'KIMMEL: No, for an adult course in the evening at'the high school.

MCNAMEE: Oh yes, I read about that in the daily paper. You must be

Mr. Kimmel. la'other words, then, the material .will have to be

coached in simpler terms. Another thing, when will you start teaching

the Course? ;
;;

KIMMEL: This Fall.

MCNAMEE: . Then we have a little time'to accumulate the materials for

you. Admetimes if there is urgency, or speed is a necessity, we

cannot be as thorougtras We would like to be. Since you,are.
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autholitty-it. the, field, Loan lead you tosome.indeltes; endpoint

out other materials. That way you can acceptor reject 'any, of the

. Materials. First'of ill, I do think you could use dome of the basic

- Materials such as dictionaries and encyclopedias written just" for the

construction field. And.also there are books on building codes and

epepifications including architectural specificatione.l.lidu may

Haleo wish to approach lt.by books on surveying, landscaping,- building

costs or "how-to" books written on individual subjects sudhias-windows,

doors, walls, roofs, hardwares'acousticsvheating,.and SO forth;

For your particular problem though,' I wculd Suggest a gdod,r

handbook. This.particular one by Merrit 03AlifgAGOLIitructiofi:

Handbook) is particularly' good for your needs. .All-of the; :individual

chapters are writteh.by authorities in their field; it's brief but

'comprehensive;:-written for-the non-specialistAn the field with

emphasis on fundamentals and a practical approacli'is always' stressed.

I think it probably would be a good book to use in the classtoO0.: If

you want to pursue any particular section, this book will even refer

. you to the" correct trade association, society, gagernamit agency 'or

whatever. .

:Incidentally, there is a directory of construction'trade associ-

ations and professional societies in the December Aseue.OUConstruction

Review which is a publication of the Business and Defense Services

Administration. .if

While we are on the subject of Government Documents,I'd.like

to mention one by the:Small BuckinesAdministration-,-Starting and

Managing a Small Building,, Business. It's wimple and to the point.
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classetaince the majority:of,them are very reasonable,

Incidentally, all of.the material'the'government publithen on

the construction industry ie listecrin the Monthly Catalog. Another

index to government material is the Air University Iibrary Index to

Eillspisykust14.',. ;.;

i1; There are other documents .t,41cit041Y1'd like to., refer yoOlto;

not many people know about them» the Directories of InfOrmation

Resources in the United States.Yrhey're put Outby the Referral'

Centers' Of Science and Technology, '.Thig particular one iasbn the

physical, biological. and also engineering scieric!le. 'Pgit.of, the

material 'in this is: on tho.construCtidre itduttry. I'd like to refer

:to 'au organization listed here_ in your field. It's called the l%

Building!Research.Division which is in Washington, D. C. It hag'as

' its areas of interes't', Structural Engineering, Fire' Research,. Environ-

mental Engineering, Building Materials'," Roof and Wall Coverings

Building Codes, Safety Standards, Concrete and Material 11W,both

of these documents.will'.gAve you what aiithoritiet grikpreseiitly

studying in the construction field; they will also tell you what`

publications they put out and how .you can get theft, if they have a

library, and-that sort of thing, This rierticular 0310,'- tithe* Building

Research Division" will answer= inquiries from anyone.' They also give

consulting services to other government agenclei and to induttry,

f" For any sort of recent 'material, periOdicali are the plebe to

go. The majority of them are indexad'Ilui' Thelteadett Guide,' Applied

7-Selence'and Technology Index, the Business Periodicals Index Public



Affairs Inforraation,Service, -.the Science,.CitationIndex, the

Engineering Index .and even the AccountsIndex gives materials, on..

.cost atcounting. and .auditing in.the construction ieldV You'll be

.able to use it in your busineSS,,i18 as.in.the :course you are

going to teach. , .)J 7 i
. . .

You've never taught before, so you should:probably:look:into. the

Education. Index. In thei,E(1,Acactos_index,you will find that they will

have .materials on .vocational training,, industrial: education and also

the. -latest information..on teaching methcxls..,

Most of: the public libraries a :trying to.collect all .ofilthe

periodicals that these indexes index. They' also, Issue irk each. 't1

'.r.-library a .ltst of periodicals ;that they I. have here :a title, e

catalog for the sari Francisco public i In here ,you'll-find

About 102 periodicals .ifty010_construction :field; that :you: may have:

.occasion..to.use from time,to tim., -So.witli tide material, av_ail-

able to you in the public library,Mr. Atonal, it seeaux,to. me that

you ;should: be able' to find enough. ,for your course; and remember. if

we can!,k,find. it in .the .public library, yo:; _know that we can go

someplace else to find- what: you 7w/int.., (It .looks like we'll. be

seeing a Jot of you from now on.

I think so, thank you very much, and, it looks.flike.V111

be.using the public library, more: often.

MCNAMEE::. Now Kr. timmel is going to go to the -Special Librerteric,

And he has a different type of. question for. the special librarian.

MARTINr- A couple of basic assumptions here that we are taking for

:this aspect of the panel discussion: First, that- I represent either
_ . _.......
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an employee of the.same.fitm.of which Mr. Kimmel-is a member (homey

be my boas, in effect,) or else I'm in an organization with which

Mr..Rimmel's firm has a fairly close working relationship;'so thathe

does have routine access to the library.tbat I represent. i

MUM Can you help me obtain information.in-the field of home

construction? I aced to decide whether to concentrate on eingle.bfemily

dwellings or on multiple units. %).1:0

MARTIN: Uell, this seems to me like you're doing a market survey

and let's look at the various things that you'll hale to consider to

make your mind up as to whether you want to go into building single-

family homes or apartment units. First off, I guess we'll have to

.look at what the population trends are in this area. And certainly',

the age distribution of this population. The prospective purchaser

of your building or home will be dependent on his economic status,'

and this in effect will help you decide whether you want to build

big homes, small homes, big apArtment buildings, dupleies; or whit

have you. So we've got to look at the population situation. You :'

need to look at land costs to decide where you're going to build it.

need to look at labor costs,' Is it cheaper to build single

family dwellings or is it cheaper to build Units per unit labor that?

Do you really want to build homes at all? What's the occupancy rate

here? So we've got to figure that out. If there era lots of vacant

home', there's no point in building mare, If you so into this type

of wilding, you've got to have the money to do it; that is, where )

do you go to get the loans for constriction? Your customers an

going to have to have money to buy; so, we have to look into mortgage
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see what information is available.' Now, we have some material in

our own-14brary, and we'll see what we have here. as-a starting point.

We will feed you acme of this material, maybe decide you .do.yeed:ter,

more in this'areai er.don't need more in that area". Prom them

you Come back to me, and we'll go from there. ,I.caft gO.to some other

places, other collections of material, other libraries, other special

collections., Wellget into that.as the need arias's. ,:i *!;

For example,. we have to take a- look at what the gaderal,picture

-is of available housing at the present time. lie have here, for example,

a,report on the President's Committee on Urban Rousingf.called-'A.Dedent

It talks about a number of things that you'll need to .know about,

not only what the direction that.the federal government iCgoing, but

also what the private'market is doing. Some other publiCations here

will have data that vs should at lecee take a look at For example,

this particular one contains income distribution of 411 households in

thin countryettWell, that will give you a clue as to.the number of

people that might be in the market for your particular type of dwelling.

Are these people really going ro be buying a home? -Nov do you find

out? What is the attitude of the present population. toward the purchase

of homest.,There is &variety of places vs 'ash in to. One example I

want to show yaws publication of the National industrial:Conference

board Attitudes It Come out -Y),i

every other month and it gives vary interesting economic datt.'4It-

gives you conditions on business, enployment, attitudes toward the

purchase of automobiles, hoses, appliances and so forth,- You can
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figure out if there is going to be a general market within six months

or a year from now so you can schedule your .'natruction accordingly.

There's quite a lot of information available from the various

government agencies. There are alwo the various departments of the

federal government, to give you a general picture. Then we can go to

local government for specific information on this immediate area.

Just an example of a pblication that we could get, here's one from the

Bureau of Labor Statistics. We were talking about labor costa just

a few minutes 3go. This publication is available from the Bureau

on union building trade scales, and it tells how much you're going

to contribute to their pensions, insurance, and vacation funds; You

have to figure those coats in your labor costs. Union wages and

union hours are also available in publications specifically on the

California cities, Fresno, Los Angeles, Oakland, Sacramento, San Diego,

San Francisco. So we'll go to the Bureau in San Francisco and get

copies of their publications. In fact, they have a fair 'ollection

of material available for examination there, anU be going there

to get some of that material and bring it back to you,

Again on the Federal level, the Department of Housing and Urban

Development issues a consumers bulletin called Financing Homelligchuti

and Home Im rovaents. We can look at this to see how your potential

customer is going to raise the money to buy the house that you are

going to build. We are members of the National Association of Home

Builders, as a result of which we get what is called Houdniattril

Bulletin. This comes out monthly and tells us what the ratio is between

single-family dwellings and multi - family dwelling permits, so you 'tan
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see how the market is laoving to sea which way you want to goorwhether

. you want to join it or to so your oun way. Lots of information will

be available from associations such as this National Association of

Home Builders. Hare, for example, ie another association called the

National Planning Association, which is a center for economic pro.'

jectiona. This one is called, "Economic and Demographic Projections

for States and Metropolitan Areas.", We can take a look at.what-the

population movement is in our. Area, what the age distribution ie and

how its going to be this year, 1975, 1900-and 1985. Also it will

tell where these people are employed, what.their income is, and so

forth. And of course, we can go to the State Government, for example,

the Department of Finance. The Budget Division here puts out what

they call the Califoroia Ecoaamic Indicators,- In this way you can get

lot of materialand find out what is,happenins i.,-California, what

the wages are like, what employment is, where the constructionist;

taking place, what the price index is locally, both in the major

cities and in some of the regional areas. I'm sure VA can get,quite

a lot of material from the Stateitaelf,' Much .of this material will

be available in our local library. If it isn't there we can go to

the State Library to get the material. : r

We've got some other things here that would be of same help to

us. As another example of an association from which you can get

material, there is an organisation called the United States Savings

and team League. This will give us information on the availability

of the mow, for the prospective purchaser and also the availability

of money for you to build the house on a csnstruction loan bast,. ...
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They put out a monthly publication called the Director's molts

and it tells you in this particular one, for example, which is'

January, 1969, the direction in which the building movement is going,

what the price movement is (you have to know what they're selling

house for), the activities of the Federal Government that will affect

us locally. The same organization also puts out the alinmand

Mortgage Lending Savings and loan companies are probably the

principal place for a purchaser of an individual house'to get his

money to buy. So, we'd like to know that money is going into the

savings and loan organizations and whet is coming out, so we'll see

what the money availability is. We also have to know what'interest

rates they're going to charge, because as the interest rates go up,

the number of people approaching them will go down accordingly.

Lots of other government publications are available. From

them we can dig out some of our statistical data. What we'll do is

assemble a lot of this and theh tackle the question of interpretation

of statistical data. One publication that Ws will have to take a

look at is the U. S. Department of ComoerceSurve of'Current Businiss.

It can give us a tremendous amount of information on the labor market

prices and again housing state.' On the subject of money and its

availability, one of the principle sourcesof information along this

line will be the Federal Boma Loan Bank Board. Since they are the

principle lender of lone), to banks and savings and loan organitatiens

acthey need it, rather than to individuals. But the mechanics are

such that Federal Home Loan Bank Board does estaNlish the availability

and the rates. So we'll take a look at its Journal to see 'that the
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developments are in the savings and loan field and what is happening

in the area of loans for large construction, if you should decide to

. go into the multi-unit dwelling. Here is an article, for example,

in whichthe back, or chairman Mr. Rand, is urging Savings. and;Loan.

organizations to form joint associations, to provide big loans tohig

builders, an well as to the small builder, which is the traditional

area of activity. ,
.

The Federal Reserve Board itself issues a monthly publication,

Federal Reserve Bulletin giving quite a lot of information in the area

of finance, particularly of a statistical nature., As a, matter of

fact, each of the Federal Reserve Banks themselves, there are 12 of

them, issue monthly reviews. Here's ors from the Federal Reserve Bank

of San Francisco, their annual review issue covering developments of

the past year and also what's going to happen in the future. Anobher

organisational type, publication which we have is the Hartwig(' Banker

which is published by the Mortgage Bankers Association., This.is a ,

different kind of organization from which funds will be available for

financing. We'll take a look at thet too. The Coemercial Credit

Company issues the cpatterly publication called Consumer Budnj

Prospects. We were talking about consumer attitudes, so here is a

private organisation that can provide inZormation that will be of use

to us, giving us information en consumer capital spending, the.

chances of buying a house by age of the family head. This will tell

us what your purchaser market will be. So as you see we will have

quite a variety of sources to go to. We were talking, for example,

about the occupancy rate here. Tot'. see this figure reported in di',
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newspaper all the time but I had to do some digging to find out where

it comes from. Well, it comes from meter readings, from the local .!

utility company, so we'll have to go to them to get the data to show

what the occupancy rate actually is. For land coat or label cost, :

we'll have to go to the govermental.agencies, since they're most

active in the collection of statistical information in this area. I

mentioned the Bureau of Labor Statistics and of course the Department

of Commerce. ..The state government and the Local city and county

governments will be very useful to us when we need information on

what's happening, in our local viciaity. Now, what I'll do, then, is

to go through the material that we have here, &seeable it for you and

present it to you. In theveantime I will be writing to some of the

other organisations for documents that t know that we specifically

want and also for information which they may have. I'm sure that they

will help us by referring us to other sources as the need arises.

Mans Now our construction man, Ur. Kimmel, goes^to us university

library.

UMW I oiled some up-to-date information on light-weight Aggregate

concretes.

JORM: Now I will start here by mentioning that ve gat this type of

question infrequently directly from engineers, It does happen, but

generally at Stanford, which is where I, work, questions are referred

through librarians. In other words, most of my dealings will be with

company librarians or librarians in other libraries, Tor instance,

an engineer would go to his company library and they would gat the

information they can and what they can't get, they would reed to go.
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to a research library for, which would be referred to us. Now in

this case, Mr. Kimmel, is asking a question which is fairly broad.

I would first pin it down as to what he means by "up to date." If

it is the last two or three years, that means that we're primarily

interested in journals and perhaps recent technical reports and a

minimum of books, I'm sure. Since this has been pinned down, I also

want to know when he needs the information. Well, the answer is

yesterday: So in this case I would endeavor to explain to him some

of the reference sources that are available and by so doing, it should

become apparent' that the oearch could go on forever. Now at Stanford,

we are not able to do the searching for the person from industry, We

are sat up to handle their requeats'on a specific citation basis. In

other words, he.comes to us and Wants such and such an article in

such and such a journal. We are able to process this through our

organization and get this out to him for a certain charge. A request

of this type which requires professioual assistance, the type of assist-

ance which we are able to give is strictly advisory. So I would at

this pof,nt, if the question was defined well enough in my mind and

taMing with you we arrived at the question which we really want to be

answered, I would take you to the information sources to see whether

or not you were familiar with them, whethe,r you know how to use them

at all. Often if the engineer doesn't come, his secretary of someone

else will come to do his cork and this complicates problems es you all

know. Working through a midde man usually complictes the problem and

in this case I would probably have to see if the person who was doing

the search also knew a good percentage of the terms of the field.
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by the subject approach, it would be very easy to get lost. But right

now I'm assuming that lit. Kimmel is coming to me directly so he-mill

certainly know terms in his field better thaw/ will. Bibliographic

terms perhaps not, and.this is what I'm there for. One of the first

places I would take him would be to the Stinford'card catelog'juet

to see if'there are any recent books.' Thisis something I wouldn't

do ordinarily, but I'm just assuming that this'has bean processed

through acid he he checked the. card catalog and come up with this book

which was published in 1960 onlight weight concrete. At this point he

cab charge this book outOvread it in the libraty.'. If he takes it

with bin we charge, if he.reads it in the librarys'there is no charge.

I would show him the engineering report file and would point out the

Civil Engineering and the Conatru:tion Institute technical reports'and

where those.are kept in our Engineering Library, At this 'plint I

would probably show him 22,JiAliedMecIlicsReviews It's one of the

first abstracting services that I would show him.- If he was not

familiar with it, I would probably'have to explain this to him.j Show

him how to use it, explain what the bibliographic terms meant ind

suggest where to go from that point. I wouldn't be with him all the

time that he's going through these indexes because my job doesn't

allowlhat, but I would insist that if he has any trouble, he come

to ma at any time and I would be able to assist him. In the same vain

I would show him the ism the LaericLci_i_..tofinoChtljkaineett,

Publications Abstracts, The Us S. Government Mtwara anirtgevelopment

Re ave, Engineering Index, Selected Rend Abstract, the Monthly
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Catalog. We could go on and on but I think that at a certain point

Mr. Kimmel,,or ihoever is doing the searching for him, might. tend to

become saturated and realize that such a question as light-weight

aggregate concretes could get very involved. After finding a.couple

of references, he nay well find the information he needs. Now I have

one that I found after going through the Applied Mechanics Review,

which I assume toil found. It is the November, 1967 Journal of

American Concrete. Here we have what is in effect a guide or a

handbook. This is entitled Guide for Structional Light,wilight

Aggregate Concrete. It'sa very involved article. It'is put out by

the American Concrete Institute Comittee 213, one of their standing

committees which they have to draw up information of this type.

It's very well laid out and it goes into quite specific detail,on

various aspects of light-weight concrete, uses, types and it has a

very good bibliography at the end which I would point to. Once you

have found wometuing like this you should look at the bibliography.

Again you sec what I'm dens is trying to get sore basin ref

erence techniques across to whoever is searching and familierise

him with these indexes which cover this particular area, In talking

with him I would stress that some are likely to be more fruitful

than others. Perhaps NASA Star might have someth!g, but the chances

are very slim, so this could parctically be trilled off the list. The

Monthly Catalog night cope up with something but than there is a

questions Is this going to be up-ta-date enough? And is this going

to be covered in 0004 other index or abstract? Well, this is why I

would recommend the U. S. Covernmen. geseerch and Development Reports.
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es being the best government index in this case. How in this

particular index, you are probably going to wonder, what do all. the

figures mean and how do you get what it referi to in here. You see

MF.65, what dots that mean? In this case I would have to explain

you could get either a microfiche or hard copy, microfiche being

like microfilm. You would have to have access to a microfiche reader-

printer to use it. You would have to send away to the CleiringhoUse

to get either copy and we wouldn't be able to do this at Stanford so

you would have to do that on your own. Again, all through the search

I would encourage you to come back to me, and if you weren't finding

what you had in mind I would attempt to lead you in another direction

where I.felt such information might be available.

In this case I'm assuming that the Journal of American Concrete

Institute and Caillaktentagivill include many of the up to data

articles of the last two and three years. And I would also encourage

you to check either Science Citation Index or leaf through a small

lubber of journals. It might be easier for you to actually just go

through the tables of contents of the last couple of years of these

journals since we have them in Stanford at a central location. This

would cut down on your time. Ageing If your secretary were doing the

search, this wculd complicate the matter and It might be necessary,

once she find, these articles, to have them Sint through our office .

so that we could Xerox theta and mail them to you. Wa'te in somewhat

tht same position as tho public library in that we cannot do literature

searching; we cannot search out the material and hand it to the

engineer, Hr. rime', in either a complete or even partially complete
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form. We have to guide him and were there because we know the

literature. In talking to Mr. Kimmel I should be able to lead him

down a bibliographic path which will allow him to obtain the infor-

mationhe wants.

MCNAMEE: Now Mr. Kimmel approaches the STSA Librarian.

KIMMEL: My company is considering the use of the Critidal Path

Method. We have no information on this and would like to build up

a small collection on the subject. Can you "nelp me with this?

BERGMAN: Yes, we can provide you with a list of basic references,

I would like to state here in my situation you would be going through

the public library, you would not be coming directly to me and my

interview would be with the public librarian, who would possibly

not have this information. First of all, it would help me to know

just who will be using this information. Are there others in your 1

company who will be using it?

Lamm: Yes

UMW What is your range of knowledge, can I assume Cala is all

introductory? Is there any experience involved?

KILL: No experience.

BERGMAN: You mentioned that you were considering the use of it in

the near future. Now soon do you propose to use it?

unglo three months.

'ERMAN,: Now soon would you like the information?

ummao We would like to have it within six to eight weeks.

BERGUAI: Before continuing with Mr. Kimmel's request, I would like to

describe briefly the services provided by the STU personnel. At the
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City and County Library because the program Lb still in.the-experimental

:,atages,- For the demos atration project the Fteeno Librarywnechasen

as the local agency to contact business men in the areatellingthem

of 'the collection and of the' services r which they shave aCcossk and

encouraging them to make use of these, lesno answers the questions

they can and sends the otherseither to theState Library or tcytho

two STak.Libreriana at UCLA. Libraries. The request may vary from a

Airesentation,of an exhaustive bibliography to the-location of H.ei

speciadAnformation.) SincethehusinessMan often deeds IAA(

information faster than many of'the library.uservwe try to4mphasize

-.speed as well as the use 'of sources other than the printed,media

For example, we often telephone experts in the area. Were badlw..

'excellent cooperation40 far With the business and ,professional';

cammunity.tassuiing that Mr. Kimmel hadlone through the Fresno:;'')

County Library, +63 would be the logiCal.agency foVprepareJa:biblibgraphy

of the type requested..!

My first stepAn,theiproperation of this-bibliOgraphywould'be

tOoonstilt Our card.catalog'for-basic texts in .the area-WaHorifical

path method in coastruction'industry. 'I would also select several'"

programmed.texts'on CPM;')Finding that we'hodo'nothidg-maire rodent;

than 1965, I would tryte up-date thit.liat'uoing BooksIi Print, '3

arthemitaladAsp.CumulativeBook Inde)cond'theAmericati:Book.Publish-

ing.Reeord. For book reviews and recent periodical airtiolet-I would

check the various indexes which have already been 'descrlbedi'%Appl.led

Science and Technology Index,k11.111211nalatililoublic.Affairs
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Information Service, the Montha Cat log of UnitedStatesGovernment

Publications.

The information file in the State Library Government Publications

Section would also be a good source to check. This is a good -xample

of how the specialized files of different libraries can be used to.

a greater extent through library cooperation. For older material,

if this would be acceptable to Mr. Kimmel, the G. K, Hall Series of

Catalogs of Special Collections could be consulted.' By checking,the

bibliographic index I discovered several current bibliographies which

would be useful in the selection of items or could be included in the

basic list I am .providing.Mr. Kimmel. One. is theBuilding Bibli-

ography of the General Servicts Administration of the Federal Govern-

ment. rats is April, 1963 and it includes several articles on

Critical .Path,:Method in the Construction Industry. The -other is the

Courmil of Planning Librarians' exchange bibliography.#53,_PBRT and

CPM, a selected bibliography, June 1963. By now I would have suite

a volume of information and would have the problem...of selection..

On the hasit of the Interview.with.Mr. Kimmel and book reviews and

other biblAlgraphies, I would present him with a selective list of

publications. Now.' believe we have time for. a discussion among

the panel members.. I .would like to start with a question:to

Martin:. You indicated that your services are limited to the busi-

nesses which are in cooperation with the company.. To what extent

are your tollections'and services available.to.the public, through.

.the public libraries?.:

MARTIHz,cThis varies from orsantzation to organization, of.course.
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Almost invariably it is limited primarily by the necessity ofsame.

one like myself to provide service to.the employees of-thbAnganie-

stion.in which I'm employed.rHowever, it is becoming more and more

obvious to business and industry-that they must cooperate with other

,institutions in order to obtain the.infOrmation which they in burn

need. -X would say;,by and large, the material is available* although

services may not necessarily be. r Anything-thet4s in,my.volledtion

is freely,Available to .any other organisation. My personal preference

is that such request ordinarily come to me froth'entother librarian

for the convenience df mechanics,.bulf thatle.not possible

our present situation, for examplevif an'engineer froth another;..?.

construction company knows that this library:exista and with suitable

arrangement with my employer heis Weldome to use the'colleetion. )

as would be another librarian.

MC, NAMEE: May I ask something? Mat about a competitor in.rhe same

field, .if he came to your library? .11 Z. H I 1

MARTIN: 'Mere are strong opinionson both-sides-in this particular

case. From my previous experience, the position that I held prt4.1

viously was in the petroleum industry which is as yeti know,. extremely

:competitive. It seems to me that that dedision as.to what.is avail-

able and what isn't mustbe left to the judgment of therlibratien

. Thus, when I'Ves working for Shell I:was regularly called upon:byr,

Standard Oil Company.of California,-'Atlantic Richfield Union Oil ;'

for specific documents, not for specific information. There is.a

difference here. I think in the industrialbusiness library fiald

the competitive aspect of lt is of less imi,ortance than it was. sane



-201-

yens ago. It still exists. I have a question for Mr..Moweni.hi'

mentioned as he was going through. his example, the article that he

.found in the journal about the light-weighi; aggregate, by eCcommittee

...of-American Concrete Institute. Following along some oftha comments

which I made about the availability of information from 'organizations

! whith you might not otherwise think of w'ien finding that article'''.

.would it occur to you or. would you.take the time to suggest to the

questioner that the American:Concrete Institute itself'woUld.be a'

prime souce 'of information?

MOWEN: It is standard procedure,, when we'doWL.have things'at

Stanford, and this is ofteni naturally. Our referral service is

surely not as great asyourd!would be, buti'andIshould have brought

this out. before, it is standard procedure for us to fmclude'places

outside of Stanford, where a person should go.for such information.

The is certainly one of these places in addition'to writing

to the U. S. Government or perhaps even contacting someone in.the

area who is working with lightweight aggregate concrete; NW;

although this gets into theampetitive question again,' we have done

.i this and we will do it in the'Nture.

MCNAMEE: I have a question along that line too, I (limit want to be

critical but you say attStanford you don't get.tdo many people from

outside like Mr. Kimziel coming in, and you mentioned there is a fee.

Yd0 also mentioned yoU do ndt do literature searches. It 'Would stem

to me that if they're ptying a fee then youvobably:would'do liter-

ature searches.1

MOWEN: 'Except that we're not a public library.'r. The reason for the
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charge is mostly for the loanof books and Xeroxing, Our Xeroxing

is ,$2.50 flat rate plus 100 a page. This covers everything, for ;11

'instance if W. Kimmel phoned in a request for a specific citation,

We would pick it PN.Xerox the material and mail it to htm.,for tbts

charge. This,is.what the charge. is based pn and moat of our requests

come to us that way. They do get,a breakif theyite at the 1kbrerY

becausethey can take.booka or journals to the Xerox. Room andAo4t

for 100 a page. _As,fer as thelloan:of_beeks goesi, there isnc: %,,

break except that they may read them free in the libraty.YrhisAs

for the protection.of.theStanford.Community.

The fact is that the books need to be there forothe daytto-day

use,ef the Stanford.Community, If they lo:out,several:things*wilk

have to be taken into incount, overhead.for.one thing an&perhapp)

we mightjlave%to purchase another book.., Say for,example, there:were

five books and one goes cut to T,I.S.(Technice Informationlervice)

and five are needed by students, so.we have this problem. It:ifv!.;

difficult to. determine just what the charge should be; we've,d6nea

lot ;of repearch.on this, and-me'veichanged.our rates a number ofl:

.,times over the years. ,"i2' t;n1f I

MCNAMEE: I, must Bey at the Bay. Area Reference Center-we are

to get material and periodical arOxiss from:Stanford free.

MOWEN: We charge profit-making-organizations and Stanford Reseerch

Institute or any institution that wants'te 40e:our service. The:

rest can go through inter-library loan which is standard procedure,

and.which,takee extra .time also, Our turn-around time We like 'to: 7

have is about:24 hours this is somewhat Unheard of in interlibrary:

loan. r.1 :/r13 EJ
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MARTIN: Using your example of the citical path method Imould just

at the first guoss assume that an indubtrial organization, 'say a 1

construction company, might very well (as I used:as an example'here)

have a' small collection Of matavial. Would you in your present function

go to those organizations and actually obtain material or simply-

ask for information on this subject?

BERGMAN: If the matoriel would not be accessible for a Xerox copy,

and they would loan it through interlibrary loan we would. Recently

we couldn't find an Army Technical Manual and we went to an Army

Post Library and they loaned it for a short term, Of course 'this is

not a'business. !:.

MCNAMEE: Did they loan it to you or to the person who is making the

request what is the channel?

BERGMAN:' In this situation, this was the first instincO welted of

this kind; they sent it through the State Library to tresnO and Vtri

not sure if this will be the established practice or hot. But

usually,if we don't have it, UCLA will have it;'they can locate it'

in one of their libraries. % Thiele Mary Jane Schmelzie from UCLA

library. How do you do this? Can you borrow it from another libiery?

SCHHELZLE: We do not borrow from other libraries outside of UCLA.:,.

for Fresno but we suggestto Fresno some Sources we discOver and

they might wish to use an- interlibrary loan bash,.

DALTON: Is the man from industry going to get what he needs out of

all this?

KIMMEL: I think it has been real encouraging. I thinkrwhen Mr. Martin

has prepared the information -that he has,' we'll get him to work for

us and be a project manager.
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MCNAMEE: I was going to ask, which system do yon, like' the 'best? I

think we'll have to assume Mr. Kimdelp that Mr. Martin is empllyed by

your company as a librarian and does everything for you. ,'

KIMMEL: Right. j r .

MCNAMEE: I'm afraid' that Keith and Ii cannot vary, well do that.,,:,.A

DALTON: ' You don' t think that-you can provide actually, the material,

MARTIN: Probably not to the :depth that: Someone like I would Nlop

although I might say thaz my experience with the public. and tcedemic

c. librarians has been very remarkable in that' they. actually dik far

more work than 'I really expected' them .to do. , It depends. on:the

circumstances, -I don't think you can mace' ady hard And fast -state,

ment that this type -of librarian will only do.,this and that type will

only do that. Lt depends on the individual librarian and circumstances.

DALTON: That's what ,I was thinking about, ,Gil was saying that the

construction engineer, can get the material immediately froch DARC in

. the .North, Bay, If he were in Ukiah would he 'get the materiaL'ea. fast

as you said? 6 '-'r.c :01'2

MCNAMEE: -Yes. Right now we have a facsimile telecopier machine in

Ukiah and we have one in San Pvancisco.'' It is generally used more for

sending than receiving 'and .the smeller libraries in North Bay- receive

more than they °end. Yes, it is poseible..Within five minutes. to get

one page. Mrs. Palen; who is in the audience, and I are now thinking

about ,a new machine which will gee-it down to about four, minutes per

rage. So we think we'll even be able to supply informatiore-faster

in the future we hcpe. Another thing that we. are doing in the

North Bay is experimenting with facsidile on interlibrary loans and



- »205-

it seeme'to be working quite welt;

OLOANNE PALEN, North Bay Cooperative Library System: reVill try to

write up our expei-iences with facsimile and interlibrary loans when

the present experiment is over. With our new Telecopier We, 'We

are getting much better copy,then.before. At least much of 'the

duplication caused by teletype interlibrary loan has been decreased.

DALTON: Mr. Kimmel, would you need information that fast?

KIMMEL: Sometimes faster.

MCNAMEE: I think what tire. Dalton has in mind, (I .don't no of toUrse,)

but I know a'lot df times we send things by fatsimile that have been

requestedthey'need it now, and we get it to them. Three days

later the busineea man will come in.and pick it up. We might as

"."-well have mailed it, (not library rate, of course).

DALTON: Another reason for my question is that I'think when heard

one of the discussions at another meeting- ..they said that no oriel::

.really needs information' that fast, referring to facsimile transmission.

The example was given that no surgeon ever uses it, while he is in

the operating room. 'Could this happen in the construction industry?

Would 'you need it immediately?

KIMMEL: If we couldn't get it this way, there might be another ,..,

corrse, either working with some specific agency thatyounaght be

doing work for or maybe an engineer in town'that has done something

in the past .teat yoU're currently involved with. Depending on what

the problem might be.

MOWEN: This brings me to ask a question. In the.experience.you've

had of actually going after information which you might obtain in-
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of someone you koow in the field? .:Would you consider the library?

KIMMEL: Honestly, we haven't.

DALTE: Why do you suppose they haven't? 0 .,

KIMMEL: I think, working witlr.our own situationvitiost-of the work,

that we do is fairly cut and dry. It has alrAddy been.speciffed.,i

The plawhave already been prepared that' we'll follbw.':Somebody

doing research oT.,..looking into a new,ides might,go.to the library,

but we usually work with.situatigrurwhich have.already been researched.

MCNAMEE; Mrs.Dalton, do you think that the libraries are at fault?

DALTON: VIA asking! you.

MCNAMEE: I feel that libraries,have-baewremiss on publicity; as.

a matterof:fact I'm,leading one of the discussion-grodpb this after-

noon on publicity. I'm afraid librarians sit around :and talk about

publicity the way they would about the weather ...they Leak abdutoit

but they don't do,much,about it, do feel.thetAtle.librariest

fault for not Advertising.thetr wares.

DALT9ay.- Do you think that they have-waresto.advertiadV:

MCNAMEE: I think it has been demonstrated this Morning that we do.

Tie .all had questions from one industry .arid we all came up, it seems

to me, with something different. .So we have the 'material; it's there

and it's available. .

DALTON: Would the only place a man from industry could.get the material

in his hands would, be from.his own special library?

MCNAMEE: No. What you've asked reminds me of. what happened step BARC

first started. Everybody asked "how do you like it?" when we 01(0
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said Uwe arcs gettingireplies, but we're, not getting theanswert.":-

We hope this is changing now. r

DALTON1...Yes.
I

Thum is a difference between replies endransweta;
..

What do you .doAout,,helpingthe person get miterial&that he Can I.

keepl_jctherenanything.you doiaboutChat? At,least yhenT

doing /egislaiVls,refetence work thereivere scads'of legislators

who didn't wantareplyi,! I haven't actually Worked%with industry,'

:but to me they!d-be.thesame. 'Thzy:araliteoPle.who want material'ud

right now.' And' then glint..the answer, theydon't'Want a' replY;niPL

They'd like to have.lt in their hands and be able to' keep th(Opitarial.

Do any of you. do arrything in this :area? 1.71

. MARTIN: Welli=obviouslyI wouldoin.thivkase.. Bytandlarge'this is

the.way mostof thequeattonsa receive are handled0,. Physically, I

get.the materiel from. my own.Collection, or propeacitO get tine material

elsewhere, 'And hadd it to the man. .Perhapa,with soMeOrginitatinn.

and interpretation along with.it, orperhapo not. With.thohope that
.

that material mercome floating,back"into myown-librivy homedaY..

Almost invariably,ln.a zituation such as -I work in,'-there 40:Matter

of time. Speed, is 90fi..oUthe.time'an integral part.ofthe problem:.

And the fastest thing co do is to ealkAn and put it on hie deskolf

he doesn't hAppen to want to walk to the library.-/ suspect that in

ri.. other organizations where 'speed is not the controllihg

that this may not bachd,06e. ,You may not ictually Ooliidahfd:

with:tha phyelcal document i

DALTON:. Whet about materials tharle.hea never had to'retUrn to tha



library? Have You ever done anything of theesoit?

MARTIN: I certainly do, I was listening to.an'intetlibiaty.loan

discussion. Nowadays, perticUlarlylf you're working in the tech-

nical literature, some of your lending is in the form of copied

rather than the actual document. Under most circumstames I cannot

Bee any necessity for retaining that piece of paper in the library:

of the borrowing institution. 'Give it tothe min to keep, mark Up;

clip, or what have you. If it comes up againp'get another copy.

letinewrics comes in here to'some extent, but if you Cid Afford.it

!thinicih:mocit cases, it's best to give him the thingi' In'the'case

of government documents, so many of them are so readily 6/enable at

such an inexpensive' price that I, for example, if a Man asked me for

A document, I would order two, I'd give his one and keep one. Again

economics is the controlling factor; for me. .4!"

RAINON: Does anyone else have something to say along that lite?

KAMM: I'd like to say something about that. You get into copy-

right and of course they haven't yet decided how the 'new 164 it

going to read but I think that there is something that allows librarians

to copy articles. Hr. Piha straighten ma out on this, I think you ,

can make one copy for research:purpoiles. BARD will send acacias .

out to libraries in the 'forth Say. I don't know what they'rO going

to do with them, whether they're gOing to keep them, mike the man

read them in the library or what. Once you give it to him, how do

you know he won't copy it and send it to other people So you4O-

have copyright law to think about. One do)an't think about it, but one

should. The problem does exist, If the library kept it, that would



-209-

be indicative of the fact that only one had been made, but that

doesn't really mean anything.

MOWER: I would like to insert one point here, there is nothing in

the law that says you can make one copy for research purposes.

MCNAMEE: There isn't?

MOWEN: No,

DALTON: I think I'll open the panel to discussion from the floor

so you may make speeches, ask questions, disagree, comment.

MAUPIN: I would like to ask Mr. Kimmel, when'he approaches the public

library, do you believe that if the information .is valuable enough, would

you be waling to pay for it?

KIMMEL: This is something we were discussing minter and it's kind of

a touchy thing, because you're working with mon,y. The thing that I'm

wondering, here you're providing a service similar to a researchist.

Can you offer the same service? I think it's not a question of whether

we would be willing to spend the money but if you're as capable.

I think it would be something that you would have to sell uo,

SCHHILELE: Mr. Kimmel, I don't think you are willing to flay because

you don't show confidence.

MIMI.: The confidence is there because surely the researchist would

probably use your services, but whether the person that you're working

with at the library has the ability to interpret Gn the same basis

as somebody who does this on a daily basis.

NAOMI I wonder if you're aware, say if you referred your question

to organisations, that these questions are sent to the library anyway

say you pay your dues of $300 a year or what have you, this is where
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the'quettions-go And get there, but your confidence is apparently. in

the organization not in the librarian, but you'vouldn't tell her .

anyway. You contact professionaVorgardzational-and you pay there.

KINKEL: I wonder if people really realize whore their Naxos go,

whether we understand or not, we're still paying.. Ws kind.of:a

side line, I would think that the immediate thing would be to pursue;

the question might .be whatever you're looking for and vhatmight.be

-ithe 'shortest means Co obtain it. If the county or State Library can

offer this or go on toarcompetitor,. if they have a library, fine

whatever might bethe shortest means,

MARTIN: If you're saying that you would use the shortest means, the

shortest means might be the expenditures of dollars, would you .be

willing to expand those dollars to get it the shortest way?

KINKEL: Depending on the situation. We're working with an arbitrary

thing here.

DALTON:, I think what they are saying-is that you're already paying:

taxes, you're clready part of the public aren't you? Then isn't this

a service that should come to you ?` We spoke in our other discussion

groups, of the fact that we had young adult tervices, add us have

adult services, I'm sure we could go on with others where there is no

additional payment, like sel.ice.to the industry or to business.or to

science.

wmpll The assvaption is made heee that they wouldn't be doing the

research, they wouldn't expect to make money out of it, so if the

library is part of that system you can-look at it as sort of dividends

on investment. In other words, it's also tree I think that there can



-211-

be a big push. My industrial firm that has swamped you at the public

library and something has to be. done here to take an extreme example;

it. would be impossible to render service to an average public, say

if they were to concentrate on a large research propact which wau'

given them by an industrial firm, so if the alternative here is between

rejecting and not doing it at all or say charging for it and allowing

to build up their staff so that they can handle it, I think the anawur

is obvious I might say here, it's been our experience at Stanford where

we do charge for just basic material, we do charge for arse reference

work too, just short reference workswe have a system where we charge

double our flat rate for rush requests, in other words they want it

the same day, or a matter of hours. We gat many of these requests.

It's that important' and they are well paid. We may halm them over the

barrel there I'm lure, but it does happen.

DAL: That is one way.

RICHARD BAILEY, American River College; To Mr. Kimm31, concerning the

librarians we're talking about providing good service to industry.

Do you think that if the public library was providing adequate services

would you tend to want to get your own librarystafft Or would you

continue using the public library?

um:. I think, depending oa the attucture and size of the company

in our own situation, we wouldn't have our own library; we would use

you

pl4 19H: In one of our other workshops someone asked this question and

I don't think we had an sowerwhen do you start a special library?

When- do you break.fron the public library and start a library? For

example, in the Fresno area I believe there are no special libraries;
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that has come up in a very pertinent way.

ALICE OLSEN, San Jose Public Library: I was very.much impressed by

the question Mr. Martin asked Mr. Kimmel and the suggestion. that he

made. We don't round out the questions enough. We have. all the

material that he mentioned, Do we use the material? D9 we think of

it? We all should and have more confidence.

MCNAMEE: If public librarians paid that much attention to that man,

here he would have a line of 20 people waiting to ask a question behind

hi.a. Regardless) you have to guide him and.let him do it himself.

CLYDE JANES, California State Library: I do leeslative reference work.

Perhaps an evaluation of the questions.and some type of payment should

be considered. Business men could be discriminative in what they ask

for and the deadlines they give. There should be education so that they

will prepare the questions and give advanne notice.

HOWEN: In the case at Stanford in the past, we have done work in bib-

liographic checking. References that we get should be straight forward

and we should be able to just run through with our clerical staff and

pick up rapidly; that is the kind of question for which we charge the

lowAst rate. Lately we've started charging an extra charge which is

our extensive verification charge. The quality of the requests that

we've been receiving has gone up tremendously. They give payment for

value received. It speeds the operation and this is one of the reasons

that we were able to lower our rates in bOMO other areas.

BOB MEYER, Pasadena: I'm a library consultant in Pasadena and other

surrounding libraries. I am making a survey related to library

IIII 1 11 II I I
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service to business and industry: The purpose of the survey is to

discover how fast to dnvelop, and whento expand library service to

business and industry in'the areacovdred by the Metropolitan Cooper.

ative Library System.-which runs'rougbly from Pasadena on the oast

to Palos Verdes on the west. There are 12 members in that library

cooperative. What we're doing is' an analysis, I've been intervieging

70 firms in that area in all sixes, types of industry, and of all

ages - -in new ones and old ones to discover if there is any difference

in use of libraries. We sent questioaaires to another 300 industries

to see if we could geta larger response from a larger group; roughly

. we got a 30% response to that which was good. The object.of the whole

thing is, that if it turns oue that industry needs mote information

than they are petting, then perhaps the peblic library can do something.

DALTONt We have today with us Mr. Carl Lawrence who is president

of the Lawrence Construction Company here id Sacramento.

CARL WIRENCBt On'the 18th of April, at 5112 or 5:13,' depending how

your clock is set, there is going to be an earthquake in an Francisco.

This is the most popular because we all live somewhat near the famous

San-Andreas Fault Line. Why should librarians know something about

it? / think they should know a lot about it, more than I can tell'.

I think it is a subject that everybody will ask questions about.

Just recently, I cut cut of a paper the 19th of March, a 'hewing

of where the San Andreas Fault Lines goes and where you are sore

liiely to get earthquakes. In the United States 95% of the earth.

quakes have occurred in 'California. It vould seem that we were prone

11111 1111 1 1
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6 it and.30% of the earthquakes have occurred at tho San Andreas

Fault Line.

The San Andreas Fault Line is about 600 miles long or peihaps a

little longer than that, 'The harm that we.: done in San Francisco was

sho4n in the February, 1969 issue of theAsttley_Cenfennial NWd

publication, a good research on earthquakes. Undoubtedly, every

library has Perry Eyerly's History of Earthquakes in Northern Calif

ornia, it is a "must" book for a library.

AFTERNOON SESSION

DA. LTONt The State Technical Services Act was passed in 1955 and it

was known as a "sleeper," in that no one really paid that much atten-

tion to it or knew that anything was happening. It's a Federal Law

even though it is called the State Technical Services Act. Its pur-

pose is to make money available to the state for serviee to business

and industry. Its purpose really is to encourage economic growth in

the United States by stimulating and supporting state programs which

might assist in quickening the applications 'f science. Its aim is

to bring the results of research to the user as rapidly as possible by

the dissemination of technical information by referrals, by technical

expertise, and by workshops, seminars, personal visits, and other means
1

of communication, You can not see the word "libraries" if you read

the law.

At the meeting of eligible state agencies we listened and we

heard "libraries" whether anyone else did or not. So, the California

State Library made a proposal and we did receive funds that year.
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But that doesn't mean that we will every year at all. In California,

as in most states, the university was named al the administrator.

The money is given tothe state and'as a State Library administers

the Library Service and Construction Act funds the University of

California,at.Berkeley was,designated as the. administrator

governor. Later the administration was transferred to te Trans.

portation Agency and that is where it is,nov. ,1

The reason for the passage of the act, is that there is a steady

outpouring of date that is important to the profitable operation of

business produced by public and private agencies and is not made

readily available. In other words, what they're interested in it
. ,

,

taking the research which is done by Federal Government and private

agencies and transferring that information to business and industry.

In other words technology transfer is what we are talking about.

Again we saw no better agency than libraries to matte the transfer.

It is important that business maintain a current understanding of the

new knowledge as well as new techniques of operation and it is equally

as important that industry does also. It's imperative to bring the

researcher and the potential user of the research together as rapidly

as possible. This is what we attempted to demonstrate here this

morning. Each community has a significant stake in the welfare of

each business firm or inoastrial firm. It's one thing to induce

business and industry to locate in the area but it is also important

to maintain healthy, competitive business. The people interested in

the State Technical Services Act realise that business and industry

need data and farts, It can be gained by materials, seminars and work.
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shops. The purpose of the act id to attempt to,dissolve the7barriers

between'practicingbusineseand industry and practicing business and

industrial research. It is to establish cooperation between firms

: and researchers. Avenues for the distribution. for vital information

can be open and can be maintained if the desire. to know is present.

The general. purpose of STSA then is to promote and.enoourage economic

gcowth by placing the findings of science and technology usefully

in the hands of American business,. The research must.be.accessible

to as many potential users as possible. It must be.pnblicited to

encourage its use. It should be directed to businewand industry.

that have the greatest. need. It should be practical and usefulA. I

liked the statement this morning that we do not need .replies, but

anewerd; I might go on one more step with the State Technical Services

Act, it's practical answers that are needed-snot just.an answer, but an

answer that can be used,

.Hhen we request the funds, they are fifty-fifty matching funds.

The first year we received a small amount of money because there

wasn't much available. That's the year.that we had Oaorce Bonn make

the survey of California. on business and technical information. If

you don't have that report, write to us for it...Ht. Bonn didn't

paint too bright a picture of California and its service to business

and industry, although he found some bright spots. non the next

year we received the sum of $110,000. So if.you match this, you hays

$220,000. %Leaked Nis. Charlotte Ceorgi of the UCLA Business Library

to accept the appointment as a consultant to STSA. -Pe looked over

California to sea what we should do and it looked to 411 that we should
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have apilot project. aholtate Library could still provide service

atatewide,.but also develop a pilot project. Again we looked over

California and said where shall'it be?. .We'have only so much'money,

anothnr thing that the STU 'insistalon is that yod build:on strenghth;

of course thatis underitandable bebauie your money goes further that

way. Fresno County Library we. knew was 'providing' the type of. library

service that was already.a beginning for.the,Stata Technical SerVi003

Act project.' ...Through thainformation canter that had been established

there under the Library Services.and Construction Act we know that the

library at Primo was already providing that type of service. that vas

requited: Soi we asked Fresno if they would be interested in an STU

pilot project and they were interested, We also wanted to backkip

Fresno County Library with a research library, so we asked DOLA'whether

they would be intetested and they were, We did not work out a contract

with Fresno State College but their materials are available to-Fresto

County Library. In the Fresno community) a businessman or man from

industry can go into the Fresno Codnty Library and receive service

relating to businets and industry, whatever qussifOria ha say ask,:"'

Also,they are backed .up by the University of California at Los Angeles

and by the California Stitt* Library. We cannot use any of the funds

for materials; they can only be used for staff and for operations, -The

staff of the Fresno County Library is going out to the community.

Ed Plummet-is on the staff and Ws. Marie loerum is the reference

libririsn in charge of the project. Ed goes out to thindusttial

community, right to the industry itself and doesn't uait for industry

to core I think that Ed would say that the coffee hour is s'goOd
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time to go; a time when he oantltdown and really work with the people

from industry. Then if Freon* does not have the materials they can

get them from UCLA. There we have Mrs. Mary Jane Schmelsle who is

a member of the State Library Staff-but who is stationed at UCLA had

Mies Carolyn Reese who is employed under the State Technical Services

Act. They can provide back-up service as can the State Library where

we have Mrs. Janet Bergman and other members of our staff. Now as

far, as the state-wide nature of this project is concerned, we provide

the State Library services on business and industry state-wide.

The,UCLA services and the Fresno services are for the Fresno community

only.

As you knew, we have been issuing the mini-bibliographiesthe

mini-bibs as we call them. We've bean issuing FLASHES; we've been

trying many things; the program is designed to be an innovative.

One thing about it, which was difficult with me to start with was

when I set down with the people from the State Technical Services

Act, they were not the least bit interested in that I could say the

State Library answered ten questions today, thot we had ten marks or

that we shelved so many.books or any of the other. measurements or

that we answered questions. They were only interested in what did

the person do with the answer you gave them. As asekemple; IC

a men had a business where NOMOOfte brought him a table and he was

supposed to glue the legs back on the table, but he did not know how

to glue the leg back on the table so it would stay. So the business

can thought of his public library and of the State Technical Services

Act or anyway, he went to the public library so they gave him material
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telling him hOW to glue the. leg back an the table. Well, the antwet

is no good if the leg doesn't stay In the table. You may have given

him a book and maybe he didn't understand it; or you may have givenhim

a book or material and that book or material didn't have something

that applied to that type of table or particular type of.leg or

thing of the sort, but it's the result that is important. This has

been a new area t- us too, that is, to get tha feed-back..

The StateTechnical Services Act of California issued the following

in January--"This announcement will aetve as an invitation. to submit

proposals for consideration as a part of California's 1969-70 fiscal.

year State Technical Services Program. To be considered, proposals

must be submitted to this agefty no later than April 1, 1969. The

State Technical Services Act Public Law 89-182 hasas its ptincipte

objectives raising the technological level of American business community

and industry by increasing the dissemination of existing technological

and scientific information. The California State Technical Services

Proves is administered by the Business and Transporation Agency and

consists of various projects conducted by qualifled insfAtntions

throughout the state, Typical projects include development of technical

information dervices amd centetd.! The State Library project is one

of the projects listed, There is also a packaging library at the

University of California at Davis. The administrator of the'State

Technical Services Act is assisted by an advisory counsel that reviews

and approves all proposals for projects prior to their mibmlasion, by

the Governor to the U. S. Department of Commerce. When.approved by

the Secretary of Commerce, projects in California annual State
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Technical Services Program are eligible for'dollarfor dollar federal

Matching funds. The State Library has eubwitted a proposal under this

act which will go to the administratoro.who will,send it to the members

of the advisory counsel and decide whether or not they want to. refer

it to the Goveruot. Then it.goes.tathe Governor-who either approves

or disapproves and. then to :the Department: of Commerce where it is

either approved or disapproved and by May. 22nd we're supposed to know

whether we have fuuds'again or not.

The proposal does! have in it thia.time, of course the Fresno

County Library and UCLA are an extension to the program.afthe Black

Cold Cooperative Library System. tle.have also included a workshop

on service to industry. A-workshop of industrial people themselves,

not librarians at-this time but it would be for the man from industry.

I was talking with Bob Meyer who is working with Pomona and Pasadena

and he says that one of the things that the men ask-for when he

went around to visit them was "Could we have a workshop that would

teach us some of the things suchas were shown here today". As Mr.

Kimmel said when he left, "I'm the one who benefited by this workshop.

I learned more today than I have ever know about materials that existed

in a library". So it would be that type of workshop that we would,

hopefully put on in the fall. The one to-counsel on library resources

is a type there there would be experts in the area who could serve

as resources to the library.
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iDALTONf It is now 3 :30 and we're ready to 'go, so first the thing,

I'll do is to'linnounce that there ate extra hand-outs to take if you

'would like to take any' for your Libraries... We have reports from the

groups. The; first group, Group A a the aola'af the Reference- Lib -.

rarian whichwas ledby Mr. Martin, IAon't know who the recorder is,

but will the recorder speak from the.roitrum here,' please'. Not Okay

then B Mr.:Maupin's group.

DAVID HUNTER, California State Library: I don't think we came to any

conclusion; we discuised articles that appeared in Special Libraries

and Library Trends/and I think of the whole crux of 'the matter revolved

around the fac' of the generalist VS, the specialist.' I:think.moat of

the group'ielt'it was a virtual impossibility. to become a specialist in

the 'various fields. Of knowledge and that the librarian would'be able

to dirett inquiries to the specialists, more or less becnude of the

fact that knowledge has become so specialited. The fact was mentioned

else 'that there should be more need for study oUcoMputerization. It

is such a new field that people felt that a course touching on the

fundamental would be very helpful to them in'this respect.

DALTON: Hai Mr. Martins group come in? No? Okay then Group C, Mr. Pike's.

HELEN KELLIHER, Auburn-Placer County Library: The functions'of a

reference librarian as opposed to information specialist were defined,

In discussing the role of the librarian in relation to industry,

the point was made that the small business is the 'arie that perhaps can

benefit the most from public library services and often they are

neglected.

The possibility of having a librarian or librarians at large
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research centers was'put forth. It was stated that some large lib-

raries such as Los Angeles Public have retired staff.members to whom

people can write and who will do research for a fee.

Librarians can also make use of specialists in their communities

and assist in answering questions of a specialized nature.

The role of special libraries was discussed, and it was felt that

we need to find out what special. libraries can and are willing to dg.

In this connection some kind of a directory of special libraries giving

such information as are they open to public? Will they provide

photocopies? And-if so, is there a fee, etc,--in this connection the

librarian from Aerojet said they,were happy to provide photocopies.

of'material if it was not classified and no-fee is charged.

iThe.suggestion was made that thre is a need for better lists of

unionliolCngs of libraries and that possibly instead of sending

libraries lists to check that a team should be sent to the libraries

to compile the list.

It seemed evident that libraries for the most part would have to

provide service to industry through existing budgets and that lack

of personnel and money were problems.

DALTON: Yes, it sounds familiar. I know Mr. Martin's group is here now.

MARTIN: We started off with a set of three premises for discussion.

I'll just read those to you.

The function of the reference librarian is to refer the patron.

to the sources of information hence while a knowledge of such sources

is needed,. in-depth subject knowledge is not always required. The

function of the information specialist is to acquire and interpret
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always required. The two functions are so different that the, ref»

events librarian.and the information specialist should be considered

as distinct in the Banana field and the.librrian field.. Now-I must

confess i was. startled to find. that everyone except myself there

accepted these definitions... T hoped that everyone wouldlut opposed

.t0 them, but everyone accepted them. So the .first thing that came :

out of itWas that these definitions as given were accepted by the

group in the discussion.
.3

'There were several .criteria that came %out of discussion that ,;

seems to distinguish these two types.-The'amountof time available.

per patron-the reference librarian can spend very little; the infor-

mation Specialist will spend much morew The reference 'librarian has

a teaching responsibilityithat ie toteach.the patron how to use the

information tools and sOurCeskwhereas, the information specialist

does not have this reeponsihaity. The reference librar:ammay, be an

information specialist in his field of.knowledge expertise; the

information specialist may not necessarily be, or become a:'reference

librarian.

The eense of this group discussion was that the primary roleof

the academic and public..library staff in 'service to business and'

industry should be that of the reference librarian, not that of the

information specialist as defined above.

-Because of time, staff 'and budget limitations, 'the urgency of: need,

time elementby business and induatty may be the greatest problem in

providing such service to business and industry.
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DALTON: It would be .intereoting to compare these. 'I think this is

the first workJhop that his really come'out'thte way. The next one

on the Role of the Referencd Librarian is Charlotte Harries's Group,

George Farrier.

GEORGE FARRIER, Santa Clara County Free Library: Thank you Phyllis,

Our groOp'got started by our modetiator suggesting to u4; what should

we be doing and out of this came four particular pointa.' If'you dOn't

get a grant of money to start the project going and you really feel

it's important and you-want to start something, then the first point

is to take a small portion of your general reference budgets someway,

somehow, for apeciaiiation and begin to seek clientele who 'when

served can then give you the support that might help you to get the.'

rest of the funds and this was whit someone'illustrated.this morning.

Secondly, to pick out something in your library program that you'can

specialize in so that you can give thd service when it is needed.

Thirdly it was necessary for each library to be thoroughly fam-

iliar with other resources in the area so you can give referral services.

Fourthly, that in doing so it was'necessary in developing a balanced

reciprocal service With other kinds of libraries in your area so that

no'one abused'the services of 'the other. This of Course is'along the

aspects of the' general reference librarian VS the information spedial-

lat. When we gotnto that particular phase in our discussion, the

definition seemed important to know what this is. Fortunately our'

moderatorrhad dote 'a little homework on this and had come up with

three definitions of the information specialist and the general reference

librarian which sort of goet like this. One definition was that ('
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librarianship. and documentation. are applied aspectv.ef information

science . And then another.definitien.that documentatiower..inforr.

mation science is nothins more than q form, or aspect, of librarian-,

sLip, hence taking the oposite siee. The third definition is that.,

there is an obvious tremendou& gap that exists between information:

and library practice, sovhat you have when you get. through are three

df4:5etent viewpoints. .Then.there were several other points that were

suggested in the discussion. ,One that a smaller .library needs, general

reference librarians because this is.where.the moat, demand is frost ;

.the public from the smaller library, butrthat.it might be possible

to assign to each one of these library gneral reference librarians a

specialty subject interest which then could be used aveteferral.

point from the other librarians. Ilhink many of um.de this now to,

a certain extent. .Thirdly, .the development of the eritem network

with communication provides better opportunity for use of infrequent.

use of materials at a center than was previously:possibieend in

._many instances is now possible.

Then we went into the question, Mutt effect will the new copy.,

right laws, have on reproduction, if the copyright laws are,what

some of us, fear they might be?" Well it seemed to be, e-frightening,,

.aspect as a possibli,ty and the only solution that peesiblrcoulCapme

to our minds is the use of the ooin operated deviceswithAnrcentage

of the returns going to the publisher, such as you do.whenryou hear

music over the.radio,that does go to. the composerrAr,eo:on...

if.weigot into that kind 'of copyright.program, let the.photowmpy,rci2

specialist do the work and pay the money and so on, ';I
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Even if you do build up your own library:bYsinesetni.indtstry

collection you should 'continue:to calln local induvtey and business

for help. First because many are flattered! by.having you. come. to

them; it makes them feel important and sometimes this provides the

good publit'rtlations that you'need'to:get the. added. And :

then what was iwthe role playing this morning raised the questlon,how

do youfind out what the patron really wants? It seemed'tays that.

you had to have careful discreet questions be made to the esker of the

question in order to help and to know how to make the referrals to

a large source of information..

DALTON: Then we go to the second subject, Is This Our Goal Today?

and.Mrs. Marie Boerum's Group. Janet?;,

,JJANET BERGMAN,,California StateUbrary: At the beginning of our.:,

session it wayagreed.thut 71.t is our responSibility to anticipate

the needs of the'industriarcommunity. .There were various.suggestions

on how this Could be done.: One was through the yellOw pages. and

financial pages of the local paper, and a second was through the Com-

munity clubs and agencies such ae the Chamberof CoMmel7ce ancY,t!le:

.Rotary. There was definite agreement that the beet way to. become

aware of the community.interest.is through:personal-contact. We

also agreed that we.could not'expect:the-businessman to come in on.:

his own, we must advertise and the'best advertisement is that of .1

satisfied patrons. After advertising our services: we.wilLhave to

fulfill his needs. To:anticipate in filling these, an adequate staff

is.nectiOarY. It was brought out that the goal should be system -wide

to avoid unnecessary duplication and an example brought out wri=the

use of prepared bibliographies.
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The detailed bibliographic work has often.been done bythe research

or larger libraries and4;e%must make use of these, rather then repeating

this type of work throughout:the smaller libraries :It.was weed i

that periodical indexes are of value even through the individtal

librarievmay not havw,the,actual periodicals in their collection

They are. useful in defining what the patrowectually wants in your

interview with him by going_to,the indexes with him,' you can define

.what he wants. The use of these indexes is thro

cottunicotion and facsimile reproduction. It was'reiterated,that-l!,

citations are not enough, however, industry wants the answer and in

setting oirr'gealS we must consider this. In conclusion, it was': elt

that we must not forget the small businessman beceOse he-ie the4ohe

Who really needs our services now and' f we don't' help hiM how hCWill

forget,,aboutus, 11-. his sdppbrt-WhehAWbecomes larger.

DAL TON:: Bob Meyer and I were talking of them-may. not J

become larger; it.mayjust,be,the end: The second Isvthis:Our Goaly

Today, Mr. Toolerss group. !

MARIALICE MAXWELL, Solano County Library: We.also accepted thefgoal

of todayservice as .being able to supply induitrY with what they nehded.

We went around-the.greup and we-found that what was hapering our r,

services iiow in this arealiere limitation'of'budget allowance for

libratIvmaterial-suchas. not being able to supply long serial runs

or theabetractingand-indexingservicesthat.provided informatibn,for

the induatrialists and specialized directoties.-i .

The second limitation was that of,staff. Specialized librarians

first of all because industry talks a different language.thatOohat

:),?;11
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mostiof us undotatand especially some of our:,clerioal:rstafflfho

have to man our desks and of course there are 'our, contsotO

with people that cgme in. -, That brings.,upAheJack'ofAn-servio04 c.

traidiog program. We have in-service training,programa-orgeneral.;

tit reference knowledge but we haven't developed in,serVice programs f ,

headed for industry. Then we went around the group tO:deetwhit was.,

being'done despite our limited ,budgets.: Our leader!Wasifrom Stanford

so of course we discussed the Stanford Technical Information.Setvice

Which is government funded,4indone of 'the outstanding developmeotaAn

that area. They charge a fee only if the service provided is the-service

ther'people,need, which IthoUght was interesting and be_60wpiehted That

the .funds collected could,becdounted asithelfeed-badk ofauccessf01

information giVen out.: Alameda county has developed awinformationi

center forminess and - government' which is doing a great deal'of

work. They ate-Just a.yeer old so:theY are not too -well established

and they.in particular feel theAack of their long serial runs which

they could Wit very comfortably, In Solano County we are.trying'to.

work withithe industrial Development Agency hopefully We'Oill:heve.a

committee. in that group to help Urt-in produrring the'library'materials

thatthey:will .find moat -:useful toithem. Mountain View Public Library

commented that 307. of her .questions are frOm%budiness:and industry;:-

which is quite a large percentage and she tod:felt the lack of library

Materials necessary to fill:the needs there.; San.lose4ublidliibrary

said that thdy were.building;dp indexes and'backruneof-eerials-and

periOdicals.on mictotilM which is a good stepahead. We felt thore

might be a couple recommendations come out of our group that we develop
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Ton-professiOnal level and pod/Ably these'may be-dohey workshops-A

or seminars-bicauseelien.:Ourcgenetal reference librariedshiould profit

14-contaetwith'cspecialized librarianjiwthose particular fielda;;

And thatwe-at'411 timeetontinue odriirogrem,of aciludinting a potential

user ofiour-libraryi-Andustry and businessLofthe,resourdesonheve::

:do have available,at:Abe.presant time,*both,in library materials And

setvices.c:1

)A1 TONVe movalthento,Publicity-anWthefirst grouvitrOill Matimee's

!group. 'd - v;" Li

JOHN'O. PBTROS,' San prAncieco Publit Libraryt .PUblititybinIthecbusiness

and industrial VOA re4uires:as a preliminity.one,Impertant.thing

that:ordinary.publicitydoesn'equire.il-This.clarifitationrby.the'

library of whataerviced it cacCofferimsinessandindustryi. This

is necessarylbecause in this fieldiymIttan'tin general sr y.to the(Al

businessman you are going to do somdthing-unlesstheilibraiy4sy

totally prepared by staff and material to back. it up./ tiliouldn!tJ

say.youAtill.do telephone work'unless,you will'do:it totally. ;:vni

:It shouldn't ady-it will give.Ammediate-answera if it.tanqfproVide

...the staff to give immediate answers. !Adother.impertanCprel,tminary:

in .the business.and industry publicity.lutorknOw the locallbusinest

artd industry; -This !could be done by...eitherAtiiising existing surveys

or tradedirecrories of industry and buainesS or by .waking a:special-

studylortheflibrerye-Basic to,any discussion.of.publicity.lh this

field Isthat:thelibrary should take the.initiativeii, 'Ititufttlicdm%

'71 :'
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what it wants to.do in this field and it has to'suggest to the media

that it plans'to use, how it can be used, for instance, in a news-

paper publioity in the business and technical field'it could suggest

the section of the newspaper that it would want the newspaper to run

a particular article. For instance if there JO a list of hooks'on

real estate and construction it could suggest that it utilize this-.

material on the building pages ofthenewspaper. . In another case,'

If there was a trade show that was going to be coming to the town, the

library could take the initiative in reaching the organizhrs of the

trade show in having a special booth to publicize it's services. It

should not wait for the trade service to ask the library to establiih

a booth.

The problems of public relation in this field is the same as the

problems of public relations in general and there is, possibly little

money in the budget for mail postage or for special publications, A.

lack of staff, an administration that perhaps does't undertand the

importance of doing something except just talkitig about:publicity'

and the basic problem of getting the feedback on the effectiveness

of the publicity.' You always, especially in this area,. haVe to find

out if you're reaching the people by in some-way asking them as they

come in or by in some way getting your reference staff or people at

the desk to report on who is coming in. The basic key to the problem

of reaching.the business and technical public'is by having a know/edge-

able staff.at the lihrary4 who will be available to help these people

when they come in. -There'has to be knoWledge of *the library colleCtions

and knowledge'of the sources outside the library which the library patron
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in the business and technical field could be.referred ILwatl also

brought out that:businessmen or people in the technical field are an

easier group to reach thaw:float of the public because they are highly

organized into professional and trade groups.. These lists are readily

available in directories published.by the State Department of Profes-

sional and Vocational Standards, in yellow pages-end various_manufact-

uring directories and other industrial directories. 1AS far as forms

of publicity, we briefly discussed a varietyof them, contacting" local

associations.and-asking to talk to small groups-Of meetings, asking'

them if. they,have Newsletter- and offeringto provide tZleir association

lists of mw books. Offering. the,use of. the library bulletin boardlo

publicize activity of the technical groups. One of the things that7.

we discussed at-- length is designating somebody a business specialist

within the library where people could be referred specifiCally to this

one person so that the- person in bulkiness and industry would. meet,

a knowledgeable person on.the staff, Publication of newsletters on

annotated books on particular topics was also mentioned, utilizing

book displays in the library. on technical topics, having displays

on trade shows, newspapers and radios and also.possiblycon utiliting

signs in industrial organizations which might be related to-that

particularjndustry. ,,

DALTON: The.second we under Publicity is Genya Lyon!s Group..

GOYA LYON, Sacramento City-County Library: Our group discussed

approaches, to the business community.- HOW to.entise them into the,',

;.{,library. We decided by personal contacto.thivwould be-perhaps

.through organizations, have a member of your business staff go out
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and give a talk to your Rotary, SC's and what not. You .Nin also call

at offices of business firms, but be sure when you go that you are

,fully prepared, businessmen don't have time to waste. Then also by

phone, you can call up resource people, someone in the community if

you have a book in his special field of interest, call him up and let

him know you've got it. It is very helpfulif your library serves a

community of over 100,000 to have a public relutions librarian.

Another way you may get acquainted with the business community is

what we call donation service, in other words, if you've got a phar-

macist that has a specialized directory, this directory sits on a

shelf and gathers dust except when he is using it. Strike up a deal

with him, tell him if he deposits this volume in the library you

will give him almost instantaneous service when he calls since you've

got the directory there for use for other patrons. There is a mail

approach. It was decided that only short lists seem to do any good.

If it is too lengthy the businessman doesn't have time to go through

it. Make sure it is specialized and annotated. Your Chamber of Com-

merce has a good source for mailing lists for different types of bus-

inesses. Then we discussed radio. You can have the spot announcement

sort of thing, book reviews, or you can have a situational. The

same thing applys to TV and I believe Mrs. Palen brought out that for

so many minutes of commercials, TV must give free time to some worthy

project such as perhaps the library. The approaches to the press.

You car get book news into employee newsletters perhaps. Again we

discussed newspaper feature articles which must be on the page relating

to the subject of the release, your business on the business page and
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what not. You have direct contact in the library. Sometimes:yow,,

get people in there civil service, even automobile repair books:

Find out what your patrons interest is; notehis name down, mentally

or on a sheet of paper and when you've got a book in that's inhis

field of interest,.call him up, he'll be glad to find out about it.

Then we discussed why the businessmen dl not trust librarians.!

and libraries .and how to overcome it. We believe in haVing dn adequately

trained staff there to serve him. This means you have to have busi-

ness librarians and should you have non-professional people there,

theyshould have an in-service ti.ining on tte review and referral

procedure. It was suggested that there should be a special mire.

taught in library schoolon business and technical librarianship.

We also had a very good idea: From Stockton Public Library that next

month they are having a Blix month on business. They are having

radio programs, special biblinLraphies, displays and exhibita.and

they are even having an hour long noon time program in the library.

DALTONo And into current trends, the next A and B groups merged.

Mary Jan Schmelsle.

MAY JANE SCIDiELZU3 U.C.L.A.: In our merged group we were principly

public librarians. It.m construing myself by courtesy of Fresno County

. Library with whom our project is associated. To moat of us, the scope

of.Information Analysis Centers was limited or unfamiliar and this

permitted me to point with pride to my success in having found a

directory of recently published of federally supported information

analysis centers. There are many otter kinds of analysis centers

but this is the best in my professional opinion that includes many
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that are not as familiar to'us as those that are connected with VASA,

AEC and the defense oriented industries with which.we normally associate

the Information Analysis Centers, this was issued by the Federal Council

on Technology and is available at the Clearing House. It was published

in April, 1958 and the most important part is Order Number'PB-177050

and it is for the usual $3.00 fee. There are over 100 centers

listed in this directory and we talked in our group that there are

really more of:them than is generally supposed. Since they talked

about the number that is.connected with the Department of Defense and

their contractors numbering somewhere around thirty to have this

agency pole and gather together the information of over 100 which meet

their analysis of what an analysis center is. It meansthat there are

many of them in more general fields than we're likely to have been

aware of and that it is important with the changing nature of infor-

mation that we be alert of different sources of information which may

take us outside of our own libraries. These centers are such outside

resources. We need some contrast between the library and the Infor-

mation Analysis Center and I was able to suggest that when the analysis

centers talk about themselves they put the emphasis of distinction

on analysis. They feel that they could use a new product of infor-

mation because t'ey take bits of information from many different

sources including personal interviews with scientists and technicians

who are working in these fields and other specialist* and combine the

information that they have assembled on a very selective-basis including

all things arelevant in terms of the most refined aspect of their

subject. And then what they call repackage the information in an
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analysis which is tailored to the users need. In this way, they ;1

consider.themeelves to be different than library service. Some of

. us thought that we were to some extent both.analyets and specialists

in terms of information at least in relation to some questions. We're

not always bei-.1 specialist or analysts but sometimes sssist in this

way. We also had some discussiolywhether it is most appropriate if

you feel .that you've identified a center of this sort for patrons

needs that you continue to be the intermediary between theAlser and

the center or whether the patron should beencouraged to approach

the centers directly. And as many of these things go, we decided that

it depends on the, circumstances, on the patron, on the library and on

. the center. In some cases. they require that you contact directly.

The qualifications for the users of these centers vary widely depending

on the nature of the center and in some, it is true require the highest

type of security clasification and are only able to serve govern-

ment contractors and their sub-contractors and suppliers. But a ;

. great many of the centers describe themselves as being available to

'anyone who is interested and some of their subjects would be limited

in this respect because they are so refined. I like the one on

hibernation which I think has gone out of business or hes gone to

hibernate. The one on ocesno2reply says that it serves anyone at.

reimbursement of cost except routine questions which are answered

without charge. So it does vary and some say they serve the technical

community. Presumably this is the technical community that has an

interest in ceramics or electronic components or otter aspects of a

limited subject. We do have the responsibility as librarians to be

1 iil111ff Mill
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able to at least refer our patrons to these centers and ifveome cases

perhaps assistants to use the centers because we can act as inter-

mediaries and in some cases the center may be more willing to provide

information through a library than to a patron directly. We also

talked about charges for service. There was a stronger case made in

our group in connection with service charges to business and industry

in general than was made this morning in this, room to say that business

and industry pays its substantial tax within the community which is

served by the public library that it seems reasonable that they may

expect a high degree of service elan. Business libraries or libraries

serving industry would properly be construde to merit special service

out of tax support beyond the regard to consideration of fees in

regards to photocopies and others. It was a strong expressed opinion

and I was inclined we ought to notice it. Ile decided principly

because of the change in nature of information these days there maybe

a redefinition of the role and responsibilities of the library and

librarian but it isn't something that isn't a question ef either or

libraries or information centers or information specialists or general

librarians, but that there is a mod for all of these depending on the

circumstances and that there is this flexibility that will make it

possible for us to fill needs within this framework, well it alt

depends on the question, on the patron, on the library. t'e decided

that if referrals are made, the method in which the referrals are made

is important so that the person doesn't feel that he has just been

brushed off to some other source because as might have been exhibited

this morning you can't get up and open a drawer in card catalog for

II III I II
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theca. Our group too felt in order to raztke the most effective util-

izationof existing library resources therewould be more great oppor-

tunity if there were more staff training and experience. Some oi the

suggestion& were that'we really can expend within the framework of

our present resources that some of these needs might be filled by

workshcips and seminars, those given by the Department of Commerce to

trainhe users to'use their publications was'suggested as an

effective one which has been successfully used and widely used by

users. It was gratifying to hear that additional resources like a

resource center at the university which would be sicalar to the one

that we are now experimenting with at UCLA in 'behalf with public t

libraries and other libraries would be useful in areas which felt

deprived because there wasn't one of our centers there and vented to

know to whom they should speak.

DALTON: Number S is the last one on Interviewing the Patron, Mary

Schell's group, Mrs. Miriam Pike.

MIR/AM PIPS, California State Library, We started our discussion by

a brief introduction by our leader, Mary Schell and mentioned a

few problems concerning the interviews with the patrons.. We did find

that althaigh we were from a various group of libraries and types of

libraries that we did seem to run into the mme type of patron who

had the same kind of problem and the same difficulty in presenting it

to us. We had the seem difficulty in understanding what he wanted.

We proceeded from there as if we were all working with business

patrons. We discussed a few general topics which deemed to arise

in connection with this.
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.First of all, barriers of communication. We felt that telephone

requests often present a barrier from one angle particularly for

instance if it.is in a very busy place where a telephone request is

taken by one librarian who perhaps does not have time to work on

requests and has to refer it to the person who is next on the desk.

Perhaps that person just gets started and has to refer it to another

one so that by the time the question is finally answered, possibly

it has little resemblance. to the original question. So.we thought

that was quite a barrier and that it was moat important that the ,

person who originally took the telephone request made careful notes

of the specific types of information which was needed and anything

pertinent to the question. And also it was indicated who the patron

was, not only the name but whether or not there was s stonnection with

some industry or some particular office. I'm sure you've all had the

experience of having tried every place else and than you say how about

trying such and such an office and then that little voice says this

is that office. It is extremely embarrassing so it would help if you

knew who you were dealing with at that office to begin with, you

would do away with that sort of thing. Another thing we felt some-

times was a barrier which we unconsiously do because we have had

many requests for information phrased in a certain way or for a

certain type of information, we tend to project or anticipate requests

sometimes without trying to find out that perhaps this particular

individual is working on a different angle on the same sort of thing

and that it is important to know Just exactly what his particular

need is and that we're not thinking about the one that was asked Just
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yesterday which sounded-very much like the same sort of qusition.

There is always the problem of the feed-back through the-ssc

rotary who has no idea.really why her boss wants the-information and

she's just relaying his request and he just Read he *anted so and so.

So of course there again there is that barrier which is very d'fficult

because sometimes it is impossible to get anymore information from her

since she actually doesn't know what she's looking for. We felt an-

other barrier, as was mentioned this morning, whether or not it ii

confidential because people so oftet. do things you're trying to pry

into some sort of particular private phase of business and you're

going to try to go out for this big contract or. try to answer this

special question or this contest or something.like that so you do T

have to overcome that barrier and assure them that your interest is

purely professional in trying to find the exact answer and get the

information that ssemeto intrude upon the privacy of the parson

who asks the question. Then of course there is the barrier of the patron

who finds be has the inability to get the question across to the

librarian who knows of course what he wants but he Just isn't able to

phrase it to you or possibly he doesn't know for Sure that thare.is

something available but he thiaks there should be. He just has a dif-

fitulty in communicating with you entirely. He doesn't know how to

word it because he doesn't know what's available. You're caught right

in the middle there. We felt too that sometimes the actual physical

sit-up of the library provides a barrier for communication because

patrons wandering in for the first time, aithought there is a sign,

a big thing that this is the informatiou desk, of course none of us
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read signs anyway so we don't know that that is-the information desk

and we:wander about. It was felt that there is always a probleri that

they get detoured along the way and run into somebody that has only

come to the library that very sane day and has never been in any of

r. the other sections, and'it sounds like it could be in this' place or that

,place so there is the problem of being sure along the route to which

the person is being referred do know the Correct answer, know where

they should be referred to, to which section to send them do they are

not going back and forth through the library. Also someone suggested

if the librarians get out from behind the desk and speak to the patron

and make this just a little more informal and of course we mentioned

that that's fine unless you're the only person on duty and you're

manning three or four different places.

Another aspect which we died:send was the art of interviewing

people and our moderator mentioned that questions go through four

stages, first is the unconscious need of something and a vague devel-

opment of the problem, then he knows what's wanted end finally mike

the librarian but unfortunately he isn't able to gnat(' what he really

needs or what he wants, he has sort of gotten beyond that so to get

him back on the track is something else which takes a little bit of

'doing. And again as it was mentioned, it is important to know what the

patron needs the information for. Whether it is to pursue his own

hobby or whether it is a professional need and naturally he would

need an entirely different type of response in that case. lie talked

about whether ot not telephone request or it person requests were

easier to handle or whether we were able to give better service and I
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think weferely well agreed that ordinarily it-is easierif yoi can

talk with the patron because you have a chanceto,projettflour own

personality and sometimes it's easier to point out something physically

for instance.bring in a personal thing since I happen to work in,

section that has genealogical material. If we tell a patron over the

'telephone that wehave 1,000 cards with the name of John Smith, they

think that we are not going to bother to check those cards, that we're

-" Just being lazy about it, but if you take the person to the drawers

and show him how many.drawers full of cards under that name, for the

whole state, it sort of indicates to the person what the problem is

that exists and this is true of many cases, if you can point out the

actual sort of thing which has to be gone through; they will under-

stand much better why it takes longer to exempt all the possibilities

and to get the question answered.

Another thing that we mentioned when we were talking, leaving the

-. request for another librarian to work on someone suggested possibly

having a form left at the telephone desk as many places do to fill

as much information as is available and probably a more detailed fors

than most places use would be edviseable.

Another thing that we have found difficult is how to convince'

the patron that there is no such information available, that no such

directory has been published and how do you say this in a convincing

manner. Ne decided that the only thing you can do is mention the

various sources you've checked and then to try to reason with them to indi-

cato.houp such information would have been obtpined. How many people

were wearing a red dress, or how many people were at a certain,imeting
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something like that. Who will be taking ouch information or making

note of it, is this the hind of thing which would appear in census

statistics or something like that. Again we spoke of that particular

problem or barrier.

We mentioned the importance of establishing good support with the

patron because then they ere just convinced that you could answer one

question, probably they will be back for more.

The procedure to follow if the information is not available in

your library if you happen to have a small collection on the particular

subject and you are quite sure that that is true that you know you

haven't very much rather than to detain the patron and say we might

have this or that or go from hither to you. It is probably bust to

state that, although we, on this particular subject, do not have a

great deal of information, we would suggest such and such a place

would have a lot to offer, give them bibliographies and things of

that sort. As a person indicated, be sure you do not have the infor-

mation before you tell them that you don't have the information.
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SUMMARY AND CONCLUSION

I just want to say briefly what we said in Sacramento today.

A word that came through loud and strong today was awareness- -

awareness on the part of the librarians, of the needs of industry and

awareness on the part as a librarian as what's going on in the world;

awareness from industry of the potential of the library. One of the

elements of service which I heard discussed was public relations.

Public libraries really need public relations in providing service

to industry, because without consciously doing so, the mnn from

industry makes a basic assumption that the public libraries do not

really have the answer.

The interview is really public relations; a skillful interviewer

will make the use of the public library a pleasure and a skillful

interview will enable the librarian to determine the recency of the

information desired, to narrow the subject and to provide the answer

at the time it is needed. One interesting point in interviewing and/or

advisory capacity of the inquirer is to know at what point to atop

inquiring.

Resources. One of the resources it materials. Service to 'industry

requires traditional services plus, special materiels of any sort and

of any kind, if they will provide the answers required. An essoci-

ation publications were emphasised as being most valuable. The currency

of the material also was emphasised. People are resources also;

they are essential to the program and among the people that are

essential are librarians and information specialists regardless of

how you split thee, These people mutt have a wide knowledge of sat-
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erials and of reference techniques. Specialists outside the libraries

are important resources to service to business end ,industry and people

from companies such as this man from the utility company in relation

to the occupancy of houses,-,

The educational function of the librarian was also pointed out

as being important and the guidance function. Perhaps such work can

be done An groupe.rather then educeting each.person.as he comes 4n.

The interdependence-of:libraries was also emphasized.! No library

can have everything, so that interdependence of libraries is a must.

The different levels of service and materials,was demonstrated today

in the panel discussion. To provide the needed information when such

need ls.current is most important.. Libraries must know each others

resources and be able to rely on each other as well as on outside

resources. A !

The problem of the intermediary,the secretary or whoever,was

discussed. .The secretary which poses problems in providing the

answers needed. This complicates matters and pahes.for a different

approach. Continuing education I heard throughout. If I hadn't:

heard I would have put it in anyway, but / did hear it...I'lanot sure

that this particular word was mentioned, but new methods, new material'

new techniques, new needs, shift in emphasis, assessment of trends- -

all these are areas which demand an up -dated !person because as you

know;we can become obsolete as well as any machine. You can perhaps

keep up-to-date by providing your own continuing education. but the

interchange of group meetings is essential, at least I thinkso as

well as the information that is presented in a group mooting. Another
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continuing educational need that has not really started is the need

to teach reference techniques to the man from industry. The phrase

that I like today is "lead him down a bibliographic path". Some

words that I wrote before the meeting, incase nothing came out of the

meeting, you have to bprepared, but It did come out but I have a

few minutes so I'll just present it.

A concern that we must recognize in serving industry is that we

must get information on new technology to the decision makers in

industry.. Some of the wor%shopo have said to whom do you gr in

industry? -Whether you to to public relations, but finally we decided

it was the top man.

Decision makers tend to depend on personal contacts rather than

written material. But when written material is used as a source of

information, professional journals and trades publications' are given

high priority. We need to emphasize along with these publications

that government publications and information centers should also be

given high priority. One phrase that I read about decision making

is that the number of bad decisions made in the world is far out-

weighed by the number of decisions that never get made.

Scientific facts are needed to create economic growth. The

innovator, and by the way innovation is one of the strong points of

the State Technical Services Act,the innovator will do better if

there is a diffusion of knowledge. The ground is much more fertile

for innovation in a rich atmosphere of facts, data and experience.

Technology transfer improves the rate of quality of innovation. The

steady out-going of data important to the encouragement of industry
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which is produced by public.and private agency threatens to outdistance

our .ability to deal with it. I think you well know that.: It is --

imperative to bring the reseach and the potential user together.as

rapidly as possible. It to possible,that the research you put in

the hands of industry will definitely stimulate economic growth.

The workshop today is only.pointing.up-the need to provide service

to industry. .0ne workshop,:two-or three, perhaps will not change the

course of events. But.continuing workshops on a small scale or a.

larger scale will continue theedOcation of the librarian and seminars

for men from industry will increase their knowledge of availability

of information and how to secure access to it. As-librarians, we do

have theopportutity to place the-findings.of:science usefully in

the hands of American industry.

Iythink it is wonderful that you.ell tame and I hope that.the

tapes will turn out well, both in.quality in sound and I'know the

quality is there in what you people-lave sat& This will close'. the

workshop:today. . We'll get the proceedings out to you'in a,th e course'

because we have all of your names bnd tae will get; it trans=

cribed, thank. you very much. -


