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ABSTRACT

Current research in psychotherapy is 3ndicted
because: (1) it omits the question of social or volitical values; and
(2) it falils to come to grips with the fact that soclial, volitical
and econoric institutions are a larae part of the problens of those
who need help the most. Poverty is defined in osycholoaical terms as
a pattern of hopelessnass and helplescness, of feelina limited and
oxperdable, Tn these terms, psychotheravoy is viewed as excludina the
01d, the black, the poor and the ignorant. Given thLe ahsence of hard
data supporting the effectiveness of psychotherapy with these
individuals, a case is rade for the use of non-prfessionals in nental
health efforte which could serve this unsecrved vopulation. In line
vwith *his, it i{s provosed that psychotherapy must couple individual
remediation with attemots at institutional chanae. ? tesidential
youth center, forred bv the avthor and a group of nonenrofessionals
in New Haven's ghettos, is offered as an exanole, Twenty younasters,
aged 16-21, previously adjudged to have almost insurmountadle
probhleas, were admitted, A control qrouv was used. Results showed
increased vork attendance, increased incones, and decreased arrests
and tire in {ail, Also, the group came to feel less alienate? and
aore trustful than the control grouo. (1)
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I. Introductfon

There £s little nced, at least at this polut in tiwme, to review cxtensively
that catalog of horrors which currently‘co&otitutes both the content and status
of research in psychotherapy., What is really interesting to notec however, is ‘
the fact that the absence of affirmative data -- Le that data compelliung or not ==
has neither discouraged people from wishing.to become psychotherapists nor preveated
the mental health professions from establishing elaborate criterxia concerning who way
or wmay not qualify and be recogn%zed as a psychotherapist,

The purpose of this paper {s scveral fold. Attention will be focused on:

1. The attempt to present a brief (and unoriginal) ratfonal for understanding
at least‘ih part, why fescarch in the arca of psychotherapy has been such
a troublesome enterprise;

2. A brief discussion of tlie relationship batween poverty and existing
psycholgical treatmcnt‘modaltties}

3, An analysis of the role (or the lack theteof) of Lhe non-profesaional in
the mental healih guild; .

4, Tha forwulation of a clialcal pevspective and rvole {n whish {udfvidual
rewedfation {s coupled with {astitutfonal chauge as part of the ongoing
therapeutic intervention; and

5. Some data gethered from a sctting tn which nen-professfionals wvere géven
the total clinleal responsibility for working with so-called "hard
cofe" youth ({.e., adolescents who had not benefitted from previous
encounters witn established and traditional agencices, incluvding the
wental health professions),

Gur goals are relatively siaple and clear. They are: first, to add fuel

to the continuing controversy surrounding both the rvole and relevaace of

psychothetapy and psychotherapists in a scefctly characterired by acute socfal

change; and sccond, to provide sowe valu2-orfented dimensions which night serve, at
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least preliminavily, as categories and/or eriteria for future research.in the area,

II, Towaud Understnnaing the Disasterous State of hffnigg_ofﬁRescargh in Psychotherapy

It would, I think, be little short of the truth to state that existing rescarch
in the area of psychotherapy has yieclded data, the quality anq scope of whtcﬁ is
quite fncommensurate with the efforts devoted to that sclentific enterprise, 1In short,
our labors have yielded the oﬁvious and‘the absurd ~-= hardly gratifying rewards for
what have been huge investments of tiwe, encrgy and'nmney. e

We know, for example, that psychotherapy, fndependent éf.the practfoner's
theoretical predilection, {s more elfective with the rich as oppvsed to the poor,
the white as opposed to the black, the young as opposed to thec aged, and the
educated as Opposeq Eo the ignorgnt. Indeed, we fcel with cmpirical cextainty
that psychological ‘trcatuwent is more likely to succeed wi*h thoie who are living
in contrast with th;sc who have departed from this vale of.tears.

It goes without saying tha; the {mpact: of the “one[third -~ one/thivd - one/
thivd" studies has been du}led by subsequent attempts to'hoth discredit the
alarming implications of those findiués and to find new justifications for -
contfuuing to do what our hearts and previous Eraining compel us to do rather
than wﬁat our minds might off;r aé alternatives. gut, as Rubinstefn and Parloff
(1959) have fndicted, even in those {nstances in which psychotherapy appears
to be helpful, “basic problems of this fleld 0 rescarch ltave remained essentially
unchanged and unresolved, (for) there {s no siwple, reassuring, authorltatlye
principla which qleatly supports one approach and demonstraces the fuvatidity
of the others'{p,292), |

In part, U think that wuch of the difficulty surrounding attempts to do
rescarch, particularly outcome research, {n the atea of psychotherapy s

rclated to the tacit agrcewent among both practitioners and investigators to

ctalt or conafously subordinate the quastion of values (socinl, political or
other) frow eyaluative criteria. tndeed, wo have shied away from the issue
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of values, seceing thew as "fatrusive" or "Impcrinliscﬁc“~dangcrs in the supposedly
non7judgmontal situation we call psychotherapy. A second problewm, one which 1

will elaborate upon In the next section Qf th£§ paper, has to do with the fact that
psychotherapy is predicated on the assumption that all people in nced of help are
dealing with personal issues of a "self-sctualizing" naturc-(i.c., problems of
transcendence, the "full flowering on one's creative potential", or gonitaliéy).

in éolnt of fact, aé Relff (1966) has ind;cated, those in nqu‘gf help the most

‘are people dealing with problems'of “'self-determination (i.é.; problems of negotiating
with and changing essentially dehumanizing socidl, political and economic 1nstitu£10ns)
people for whom the qucstion.of survival, in the most {rmediate and catastropﬁtc sense,

takes precedence over psychological needs to luxurfate in the "idea of the sublime,"-

I11, Poverty and Psyéhotherqu

T have often uékcd myself what tae poor:(both whiic and black), the addicted,
the schizophrenic, and the psychopathic have in cormon that makes them such
'poor risks" for the psychotherapeutfc pntcrpriso;'pnot risks; that is, compared
- to the mild-to-moderately ncurotic patient who is usunally wﬁite, telatively solvent
financially, and fairly well-educated, a short, [ have often wondered why
psychotherapy {s most cffective with those who, both. in number and objective reality,
_neced help the least,

The answer {s as illuninating as.tt {s painful, Yut siwply and generally it 1s °
this: both the philosophfcal assurptions underlying psychotherapy as well as- the
demand characteristics of the psychotherapeutic situation ftself are of such a
ntnre as to exclude those who do not ﬁerclcve themselves as having a stake in,
concern for, and place within the existing fnstitutifonal matrix that passes for
contesporary fmerican societ}. For purposes of fllustration I shall focus
attention on the re{atloash!b between the poor and psychotherany; but [t should
be understood that 1 view the situvation as anitlogous fﬁr wany of the other

\‘1‘ .
- ERJIC mentiontd above.
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Elsewhere (Coldenborg: 1966, 1970) ¢ hayc'attempted to definc pove;ty in
psychological rather thﬁn aconomlc terms, I have found it to be a pattern of
hopelessness and helplessuess; a view of onesclf as static, limited, and
1;rcdcemab1y expendabley tn shoft, a condition of being {n which one's past
and future meet in the present === and go no further. Little surprise; therefore,
that the poor do not benefit from the '"sustained talking cure." For them, and quite
rightly so, the demand characteristics of the psychotherapcutfic situation (g.g. irs un-.
conpromising faith in the power of words as medfators for behgyggrnl change; {ts |
wuwavering commitment to punctuali;y and continuity) are itréie;ant and inappropriaté.
The disenfranchlsed black or poor white.is, in fact, alienated, fsolited, and
fnsulated from the very soclety of which he nominally remains a member =~ and né
amount of psycho-dynamic gymnastics will ever cbnvince or seduce him fnto feeling

or bclloving'otherwise for bery long,

IV, The Non-Professional and the Mental Health Establishment

Given the above, and recognizing the fact that for the most-part psychotherapists,
cither for reasons of personal cholce or professional training, have been singulgrly
unsuccessfui, unableor unintexrasted in modifying their own conceptual drthodoxy in
order to engage themselves with the disenfranchised, the questfion arises as to
the vole of the non-professional in programs currently operating under the xegls
of the "Comaunity Mental Health" vrovement, It {s, 1 think, in many ways a "pnl(ticai"
problem, for, in the abscnce of hard data supporting the cffectiveness of psychotherapy
with the poor, it becomes diffi{cult for us p.ofcsalonals to justify Our'control over
the criteria vhich, tn turn, regulate the flcw of people through the lurastiles and on
futo the mental health guild,

In the case of the non-professional, for'exJWple, we are confronted with someone
whose "credentlals" are certainly very different from out own, In addition te wot

having gone through and survived the kinds of educational and training experieaces

that we have, he s usually soreone whose background and, at tines, problems are not

‘ * s .
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too dissimilar from the clignts vho, by law, we now have to serve., ‘'The fact

maﬁy beliceve (Shlien; :1962), and that.Lheru is some Jatd to suggest, that the
ability to do effecti;e psychothéyapylig unrclated to forwal education or

trvaining f{n psychodynawric theory, but {s, ratﬂer, related to such human dinensions
as honesty, courage and cmpathy, scems to take little difference in how non-
professionals are "used" (and 1 ewploy the tera advisedly) in the new méntal

health game, As Relif (1966) puts it "Thcy become nothinglmore than wardens and

ot e

nursemaids tending the mentally {11 who are waiting for the'pfokessional to serve
them, They become a garbage heap where the profesafonai Jdumps the patients he feels
he can do nothing for, And, finglly, thcx can become the menial vho performs all the
'dirty work' that thc-professional resents und wishes he could get rid of so that
" he could havc<more.timc to do thé.same old things' (P, 546),

‘Having thus denied non-professionals full membership id the mental health guild,
claborate ratfonales have had to be developed to justify Lheir-cxclusio:. Iverson
(1965), writing uwith refercnce fo the War On Poverty, offers ouc such r;tionale.

He puts it in the following way:

"The untrained worker, because of his nced to achieve quick,

tangible successes, tway sottle. fov shoxt-range goals in affecting
" changes in behavior. 1t {s fmportant, howevev, in working with

the non-professional, to encourage as nany hmediate successes

as possible, especfally {n the begitming stages of his work,

Another problen for the non-professional worker is becoming too -

emotionally luvolved and overly identificd with the problems

of the poor. ([t is well to poinl out sowe dangers which need to

be considered in the hiring of such persons., 1he following are

worth note: :

I, Because of his success motivation, the untrained worker may be
fopaticnt with, or misunderstand a person's vight to sclf-
ditection and decision,

2. The wntrained person may not be able to listen, In uis cageraess
to deliver scrvices, he may ignore the facts, fe2lings, and
attitudes necessary to provide wppropriate help, The need to
tell people what to do about their problems is an urgent one
to non-professionals, and they way become frustrated with persons
wlio do not respond, .

3. All too quickly the non-professional will give the fllusfon of '
being trained and will take on the wanneiisws of the professional.

O ‘ (P. 12 - 13)." .
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Now, {f the point beine madc-is that there are potentially "good" and had"
non-professicnals, or thau .on-professionals nced to iearﬁ certain psychological
skills, or even that non-profe;sionals should haéc fﬁrthcr training, well and
good. But fmplicit in wany of the descriptions of the non-professfonal -- and
even more explicie in soue of the "cautions" that have been expressed with
respect to what the non-professional can or cannot {(really, should or should
not) be allowed to do -- is the notion that vhen ft c;mes to the non-professional,
disconfirming data to the countrary, we are dealing with a very different kind of
animal than, for example, when we are discussiné.thc professfonal, What {s
most intriguing about the points raised by Iverson {s that {f one erased the
wo;d "non-professional fr9m his statement and veplaced it with thg term
."psychiatrlc rc;iden&" or "elinical psychology fntern'" the teeaning and
fmplications of his statement would assume a different perspective and be seen
in a different context, Anyone who has ever supervised the work of prospective
clinicfans has had to deal with exactly the same problems that supposedly

. "characterize" the non-professfonal, 1In other words, problems of "becoming
too personally {nvolved", affecting “the mannerigms and the language of the
professional”, and "the nced to achieve quick, tiangible sutcesses" are not problems
particular to non-professionals: they are issues that confront nn&one who s
emharking on a catcer i{n the area of human service. ﬁowever, given the fact
that Iverson's view is fairly rcpresentative of the field as a whole, what
follous is a predictable and self-fulfilling prophesy: the non-pro[essionai
is vléwed as "lnnately' di€feront fron (and less>anrthy than) the professional
and s given the kind of training f{f he {s trained at all) which is ofteﬁ a
watercd down version of what has alrcady failed in the past., The result, of

course, is that the wvorld has been kept safe for the profcsslonal.l

A i, Bt el

lzhe above should not be interpreted as a blankct or romantic defense of the
inherent folk-wisdom of the non-professional, 1y work in the comwmnity during -the
|~ Ix years has convinced we that theve are as many incompetent and destructive

{SRJ!:5[vssionals as theve are professionats,
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V. A Clinical Pevspective: The Coupling of Individual Remediation

With Atltenpts at Instltutional Change

At this point, T must confess that I see litlle hope of future
research in the a;ea of psychotheraply turaning out to be much better than
previous explorations, Aud the reﬁson 1s fairly simple: what 1s needed is
not increcased methodologlcal sophistication == Lord Rnows we have already °
spent far too much time and effort trying to ewmulate the empirical precision
of our experimental colleagues hotly in pursuit of the Holy grﬁil callen
Science, Nefther needee prostrate ourselves on the alter of introspection'
and "ladividual differcuces', seductive though that may be, and regale ourselves
with the infinfte quallty of the lHuman exverience.

What I think {s néedcd is a different conception, defi{nition of and conmitment
to those very aspects of psychotherapy which have herctofore been viewed with
susplelon 1 f not dowﬂ}ight contenpt. %f this I wean a commitﬁcnt tc action,
engagement or whatever we wist to caléigiocoés by vhich we join enother human
being to consciously shave our mutual {ucompleteness, exaﬁiue critically
fts sources, and begin to do sonething about it in the world we twwst both
fnhabit., For indeed, psychotherapy is the very thing we have stripped f{t of:
it is pahsion and values, morality and advocacy, courage end honesty, 1t is,
in short, that special relatfonship whtch enables two pecple or a small
group of people to form an allfance, an allfance whose goal it is to change the
huniaa condftion not only in an offlce for 50 minutes at a time, but in the world
where institutional arrengements and thefr censtraints on personal freedom and
self-detemination influence, all too often in a manner that i{s counterproductive,
the quallity of life that charagterizes our day and age, In summary, what I
propose i{s that there 13 no such thing as psychotherapy unless and until we couple

individual remediation with attewpts at institutional change, 1 offer one such

exampla,




VI. The Residential Youth Center

In 1966, I, together with a group of so-called non-professionals from ‘
New llaven's ghettos, developed what was.callcd the Reside#tiul Youth Centerx
RYC), With funds from the U.é. Der artment of L;bor, we were wmandated ta
develop a nefghborhood-based residential facility for youngsters (males)
.betwcen the ages of 16 and 21 who were both out-of-work, The purpose of the
project was several-fold, but two of its cpecific goals were: First, to
cvaluate the degree to which a rcgidentinl faciiity, developed~in énd
indigenous to the inner-city, could be utilized to facilitate the indlividual
and collective growth of chronically poor and disadvantaged adolescents and
thei} famities; and sccond, to explore the clinfcal and vocational potential
of an {ndigenous, non-professionél staff with fespect to their competence in
dealing wigh both the problems of psychological poverty and a population

herotofore dealt with exclusively.hy professional personncl.2

LS

When the RYC becane operational, it admitted into residency those twenty““"“-.

youngsters independently judged to have the_greatest probleus and longest
histories of soclal, vocational, ecducaticnal, and personal fatiuvre, All

of the youngsters had had previous and negative experiences with mental
health professionals, had diagnoses vanging from wental subnorwality through
character disorder to schizophrenia, and had spent an average of 1.7 years

of their young lives fu a wental, corvrectional or traiuning Lustitutien,

An additional twenty boys with similar problems were placed in a Control
Group, Both groups were tested, assessed, and Interviewed on a host of
variables involving both behavioral and attitudieval functioning, Omn the
behavioral level we.were wost interested in work attendance patterns, evor;ge
weekly fncowe, end re-arrest and intarcerations  records, Oun the attitudinal

level the attempt was made to weasure the youngster's feelings about hiwself

-

2 por a wore detailed descriptlon end avplysts of the Residentfal Youth Centev

the teader is referred to Goldenberg; 1969, 1970.

"ERIC
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in soclety, his feelings of aiicnation, ﬁuthori(ar;anism (the degrce to wﬂich he .
saw hiwsell rather thén “Lﬁc vorld" as the author.of his behavior), trust, and
ﬁachiavellianibm (thé degree to which he felt he could manipulace the social world),
In other words, the research design ~- é pre-pest attitudinal and behavioral
index éf functioning design with stay at the RYC as the intervening experimental
treatwent -~ was geared o assess not onlj what the youngsters were doing, but
also ﬁow they felt about it and how tﬁey expérienced themseives as people ia a"
complex, changing and often incomprehensible world. _Retestlﬁédof both groups
was done nine months to one year after the progrhm began, and follow=up testing
Qas done another year later,

Let me summarize briefly th; results: On the behavioral level, and cowpared
to the Control Group, the RYC Group: | |

1. -Increased its work attendance recofds 61.7%;

2, Increa;cd its gross weckly inéome average 109%;

3, Dcercased its arrests 71%, and .

4, Decrecased its comwparative number of da&s in jail 138%.,

On the attitudinal level, testiung done prior to the opening of the Center indicated
no statistically significant differences between the Control and RYC~bound Groups
on the variables of feelings of alienation, authoritarianism, Machiavellianism, and
trust, After onc year, retesting indicated the‘following:
1, The Control Group youngsters felt wore alicnated while
the RYC Group experienced itsclf as less alienated from
the world of social, institutional, and iuterpersonal

-relations., The difference between the two groups was
significant at the .0l level. :

2, The differences betﬁeen the two groups on feelings of
authoritarianism was significant at the .05 level of

confidence, the RYC Group haviug become less authoritarian
in orientation, :

3. There was no difference between the two groups con the
Machiavellianisn scale.

4, The Control Group expevienced the vorld and people in it

‘ . ' o~
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in a signlficantly lecs trusting manner. The difference between

the two groups was siyunificant at the ,10 level of probability,
Follow-up studies indicated that the resulés obtgincq during the first year of
the program wece being maintained long after the boys had left the RYC,

Two things, of coﬁrse, nust be added., The first is that the RYC's staff

of indigenous non-professionals was gilven, and assumed, the total clinical .
responsibility of wquing with the youngste%s and thelr families. The second,
is éhat the treatment wmodel employed -~ and I think we can pfbﬁérly call it
.psychotherapy ~~ bore little resemblance to the dispassionate, disinterested
and disengagcd‘behaQiors tha; have become synonymous with orientations focusing
on problems of libfdinal contrél, Oedipal conflicts, and penis envy. The
"treatment" offered was a passionate one, one concerned with the very real
problems of racism, survival, and‘se1f~help; problems of how to negotiate and
manipﬁlate "the system" in nén;se1f~defeating and selé—humiliating ways; and

problems of how finally, realistically, and responsibly to change that system,

VIT, Summary

T have gone on too 1ong.and the time is short. Let we conclude by asking
that this paper not be viewed as an Indictuwent, but as a challenge to our
creative potential, I should like to believe that we are in this profession
because we are, after all, men of good will, For ourselves, our profession, as
well as the abysmal state of our society, 1 must believe we ave all very very tired

of failing,

LY
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