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ABSTRACT

Desoriptorst Adult Basio Education
Typewriting Inhovation
Motivation
Adult Leaming

The purpose of this project grant was to develop an innovauive
system whioh will recoruit, motivate, and retain the undereducated
adult in the Western Maryland vegion of Appalachia, The evaluation
of staff ahanges in attitude toward the device was made with positive
results, The uvaluation of olass interaotion between the experimental
and the contyol groups was made, World-of-work skills were explored
but not proved any more adequate than regular ABE if instructional
time was similer,

Typing skills oannot be developed with the adult in 100 hours
of combined academio and typewriting instruotion, but the electrio
typewriter did provide an ego-building device and rationale to the
assooiates for attending olasses, The projeot did prove that oclass
size and attendanoe improved during the one~hundred-hour experiment.
Recommendations for further use on a 250-hour program were found to
be nzod:d to confimm that the 20X withdrawval from the prograa was
realistio, )



INTRODUCTION

The follewing cencerns, isewes, and prodlems identified and
attacdmd dy this project will bs expressed in a paraphrased vevien
of the vatienale and prodlen eubmitted in 2ke origimil proposal,
Because of the magnitude of this prodlem, feu changes have been
nade {1 the bread snectrum. Seme peroeptual changes have been
evidenoed, and thece will d¢ vepertéd in the main bedy of this
report ae they fit inte the fermat,

RATIONALE

Appalachian Maryland (Allegany, Garvett, and Washingten
Cownties) and ite inhaditants have met emjoyed full mombership
in the mcinstrean of Amdriean secial and eooncmie influmoe,
Ceagress has designated these thiee Maryland cowmties as part of
the Appalachian deaveldpment pregram and, therefore, simgled thea
out as rvequiring speclal atteation, DBecause of this designation,
the three et'mties have joined in planning ufferts and have sud-
mitted various propesals to assiet ia the develepment of the reglea.

The Maryland Appalachian Region may be characterized as havings
(1) lew inosae) (2) migration of ite youth; (3) & leck of eaployment
oppextwmities; and (4) a high peroentage of wmdereducated adults,

Acoexdiag to the 1960 Census, there arc 30,441 adulte, 25 years
of age and vlder, vho sre oorsidered wmdereducated in the three
comties, The regulap Adult Jasle Rducatien Program csnnet ade-
quitely previde the enpplemenral pregrem of imstruetion necesssry
for this vast nmber, tithoupn great etrides are belag nade,

Zach oaunty ie wmique, and the resseus fer pilot programs of
typewriter-aseiotad fneteunation are besed em oertain fasters
relative to the pregrams Alrveady estabiieded in cach oowmty.

n!,.!i Qﬁﬁ {0 the otntral osunty of the Tri-Ceownty
Amu:n an Mary Reglon and borders West Virginia sad Pena-
sylvaaie,

The situation of Allegany Cowunty sooording te the 1960 Cerows
is :a—artud quite aptly ia the ocematy Gempretwnsive plam as
followst

On April 1, 1960 thare were 84,169 peeple living in
Allegeay Cowmty, 43 veported by the U.8, Censws,
T™hie was adeut 3,400 fewer pereens than {n 1930,
™e sctusl 100s wad much note thea thie, hewever,
1f the naturel iscresst due to births 1o takea iale
scoowmt, DBirth, 1000 deaths, sdeulé have preduced
an fnerease of svae 13,000 to 14,000 persons during
the 193079, bat this nermal inoresse was lest by
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out-migration along with the 5,400 actually rveported,
The total loss was therefere more nearly 16,000 te
19,000 pereons, & very real loss in hman rigsouroces,
This s the first decade in the county's history for
which a pepulatien 1088 was raecerded, It is a syaptem
of serious eoenomic difficulties,

There are othar symptoms of ecenomio diffioculty as reverled in
the 1960 Censud. Ovet 5,000 familivg, or 23% of all fasitles, had
inoomes 1ess than $3,000 per year; 11,000 familles had inocomes
betweqn $3,000 and 35,000 per year, The 23% with inoomes less than
$3,000 in Allegany County compares with a state-wide percentage of
only 15%, On the other ead of the inocome scale, enly 91 of Allegany
Comty families had inooses exoseding $10,000, whareas the state
perosntage is dlmost 203, Approximately 551 of the cetmty population
\ives in areas olassified as rural, but only 1,5 1ives on farms
viere food and nutritioa prolilems might expect to be mitigated, The
out-migration has had its impact, HMany of the move mobile yeung
people and families have moved from the area, leaving a high cenoea-~
tration of senior oitizens and young families with econemio prodlems,
Adbout 142 of the population 1s over 65 years of age, vhareass the
state-wide peroentage, is only 91,

There Are approximately 14,000 undereducated adults in Allegany
Coumty, Adult Dasic Edwoation Classes in Allegany Cownty have deen
suctessful ia the past, Kxtreme suioess has been witnessed at Beall
Righ Seheol where, in one year, 25 peresony received their High Scheol
Equivaleaey Diplema,

It L9 at this Adult Basie Educatiom Center, Beasll High Scheel,
Prestburg, Naryland, that the typewriter-sssisted pregrea was eetid-
1ished, Tetal participation in the pregram prevides the decst indi-
catien of the sucoers of the pilot projest,

garzett {s tha far western oowmty of Appalachian Maryland
and has & population of 20,420, acoerding to the 1960 Censws, It o
aostly plateau regien, high ia the Appalechim Mowateins, The primary
resonros is faming, and there are many eaall ceommwmities throughout
the coumty, Transpertatien is a majer facter fer attendanoe ia any
supplemental pregram inftiated or oonducted in the ocemmty, Carvett
OCowmty has approximately 1,463 adults, 23 years of age aad elder,
who have 1ess thaa eight years of fermal schoeling,

T™he typewriter-aseisted progran in Adult Basio Education was
eotabliohad at Northarn High Scheol in Aceldent, Maryland, The geo-
graphio lecatien of this sohool sheuid iasvie maximwum attendanee
sines travel tinme is redwoed. T™he Cemmmmnity Aotiea A’nn of Garrett
Comty cooperates vith the Adult Basic Bdwoatisn steff in the recruit-
nent of earellees for olasses,

g*?gm Ce {o the edstemn ocewnty of the tri-cewmnty
Appalachion Nary gieft, Rageritown, Neryload s tH seoend
largest oity in Marylemd and 1o 1oeated in the castern seotien of
Nashiagten Cowmty, wuhhstn Coumty has 2 matrepolitan population
of tmnhul ' tely 50,000 and scoomts for 3501 of the total cownty
population, ’
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Five Adult Basic Education centvers are estadlished wt the
present time and provide instruction for approximately 109 under-
educated adults, These cetiters axre located in th: metcopolitan
and castern sections of the oounty bevause ef pepulatien Aunsity
and past success in Adult Basic Education Progress,

A typsvriter-assisted program was «stablished at Hancocl: Hign
School, Hanooek, Maryland, in the far wastern section of the sowity
bordering Allugany County., This ared has a pdpulation oZ approxi-
aately 2,000 and is mainly rural with about 1,000 persons resliing
in the strrounding areas., The land {s used for orcharde and famming,

Past attempts to have sucoessful Adult Basioc Education Programs
in *the Hanoook arca have been unsuccessful baceuse ofr (1) reeoruit-
mern. practioces) (2) inoentive and motivatienal feotors; (3) trans-
pextation, and (4) fear of ridicule of partiocipants by the commumity,

3y previding a complete academic and commircially orientcd
progran through this propossl, success could be possidle and the
objeetives of Adult Baeic Education in the riural cosmx.ity oould
be aochieved. —

Bach oownty has 9lsoted to estadblish the pilet program at a
osnter whare sucosss is antiocipated. One other Adult Rducation
Center ia sach oounty is belng used as a oontrol group, sdd evaluation
proocedures have been develeped upon thoa recommendations of the Division
of Researeh and Evaluatioen, Maryland State Departaent of Eéuoatien,
These oentrol groups ave Valley High Seheol (Allegany Sen.ty), the
g:‘.llh; Sehool (Garrett Gomtyg. and Boonsbore High Soboel (Washington

ty),

FRODLEM

A serious prodlem is the high peroentege of undereducated
adults ia each ocvwmty. Appreximately 30,000 adults, 235 years of
age or older, residing in these counties have less than elight (8)
years of fomial soheolings BEach county pacticipates in the Adult
Basie Rducation Program fwrled through Title 111, P.L. 89-750 and
adainieteted through the State Department of Réncatien, Division
of Instruation, However, only a mall perocentage (1-31) of those
nedding furthear education are enrolled in Adwlt Basic Bducatien
0100000, Ia Allegany Comty, for example, only 363 undereducated
adults have enrolled {a Adult Basic Rducatien ent of an cetimated
14,000 olipidle. Aa asssisment of our tegular Adult Basio Bducation

reveals *hat a predlea of rectultaent and retentien would
otill exlat even if additiona) funds were avalladle to expaad the
present 8oadenio progrem. BExisting Adult Basio Rducation elesses
otress adoddeaic achievement, Motivation and inoentive appsars t
be lackiag in mest of the regular pregraas, :

Ia cach coumty wher. Adult Basic Rdwoation nlasses are estad-
1iehed,; seme sppear to Do muth more sucotssful thaa others, Mhis
oould be due te geejraphic ledation, interest of the teacher,
teaching teodniques, recrvitment practiees; oswmeeling precedires,
or various other factors, Allsgany Comaty Mo one Adwlt Basie
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Bduoation olass considered to be exceptional, Garrett County is a
rural area and has fairly goed attendance, Hashingtan County did

not have an established Adult Basic Education clase ia the srea
referred to in this propesal (Hanootk-rural), The State Department
of Educatlen throwgh funds allecated to Washington County estadblished
an Adult Basic Educatlion Center at Hanceck High Sche~, Hanoook,
leyllnd »

“Typing as a Motivational Factor and &n Insrructional Prooess
in Eduwcating Undereducated Adults in the Tri-County Region of '
Western Appalachian Maryland”™ is a project geared to inorease the
world of work skills of the undereducated ddult through typewrltor
assistanes,

The various agencies that have assisted in this Typewriter
Assisted Adult Program (herein referred to as T.A.A.P,) have been
in many areas, The Maryland State Police provided a speaker to
assist in orienting the participants (at their request) in the drug
abuse problem among teenage children teday. The Maryland Department
of Metor Vehicles has' provided study material for participants whe
necded help in getting ready to puss a driver's test, '

Tha Allegany County Department of Sooial Services has provided
aedicul help to several participants. At a meeting of the C.A,M.P.S,
Board in Washington Comty, Mr, Herdert Ewbank, ABE Superviser,
secured the servioes of the Maryland Department of Educstion, Divisien
of Vocatiomal Rehabilitation in providing a testing service to measure

clerical skills and finger dexterity. One participant in Allegany
County was referred by this ageney for educational assistanoce., The
Maryland Department of Employwment Security, although limited in the
help it can provide, hes offered placement services after the high
schoel level of educational skill has been attained., Allegany
Coemnity College, Cumberland, Maryland, has provided a part-time
tuter for reading ocourse credit at the 3eall Center. The presgident

. of Catherman’s Business School, a private institution, has discussed

with the Northern ngh Center the world of work skills needed in the
business vorld,

A "The leylm'd Department of Education Division of Regearch has
offered advisory services in vevieving this project.

The greatest assistance has been provided by the lecsl Boards
of Education in the form of services and facilities. This has made

. the projeot eperat’on on a staff lonl funotioa quite noothly and

offoctlnly.
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IMPLEMENTATION PROCEDURES

The Pre and Post Workshops were submitted earlier in the
Interim report. Briefly, the Pre-~Workshops were basically
orientation and getting ready for the job ahead, The Interim
Workshop was an evaluation and sharing of ideas and the develop-
ment of an identity with the project. The Post Workshop was
revised from an all-group meeting to a county meeting. The time
of year with the press of school closing made the staff feel that
there was not time available for a daytime meeting, The project
director felt that & meeting at each center could wrap up the
project more logically,

Post~Horkshops were held in Washington County on June 1,
Garrett County on June 2, and Allegany County on June 9, The
major areas of concern weret

+ss tO secure an assessment of the program from the staff
see to secure files and data on all enrcllees

»ss tO secure materials used by the team in teaching

sse tO secure an agssessment of the organizational team
ees to TENew local team cohesiveness,

" The strengths and weaknesses found from the Interim Workshop
were reaffimmed by the teams for this project during the Post
Workahop. Those strengths expressed weres

ess good attendance

see large Olass size

eses good participant interaction with the staff, especially
with the aides,

The wecknesses expressed werel

esoe lack of aide training

»se length of the program and reporting data overwhelming
to the team and the participants

»0s double testing by Rehabilitation and local agencies
caused participant anxiety

osos time needed to review typing skills reduced instruction
time in each session due to time span between re~inforce=
ment of skills

+es lack of coordination of typing materials with instructional
areas

vee lack of time for project involvement,

A tape-~recorded reaction by all the team members to the project
was made including the precfect direcror's rv.action to each center,
It will be attached to this report., The prime recommendation is
to give the concept a one~year trial rather than four months,



OBJECTIVE I

To demonstrate the use of the typewriter as a motivational
device in working with the undereducated adult,

Expectations

The emrollment figures for the center when compared with the
control centere will show that the typewriter has a motivational
effect upon the undereducated adult to enter class, to remain
entolled in olass, and to have better attendance patterns,

Findings:

There were 87 #dults enrolled in the T.A.,A.P, Program in the
three counties of Appalachia Maryland, There were 17 dropouts
during the program, This 20X withdrawal shows the ability of the
typewriter to hold the adult in class, A more complete breakout
of this data can be foynd in Table I,

(Idaatt Table 1 here)

The average class size for the three T.A.A.F, centers was 18 per

night with 74,5% of attendance, The three control centers had an
average class size of 5 per night with 61,37 of attendance, All

three control centers were in the last one hundred hours of instruction.
A comparison of the T,A.A.P, centers in class size for 1969 reveals a
significant increase in class siza, A more detailed breakdown of data
can be found on Tadble 2,

(Insert Table 2 here)
‘Bvaluation .
The goal for this objective was understood and has been met
with positive success, One ABE supervisor in our region stated:
*The undereducated reflect your teaching methods by their footsteps

across your classroom threshhold.,” The projecc director’s evaluation
is that all data reflects this aoncept.

- OBJECTIVE II

To assess the opinions of the olassroom teachers towaid the use
of the typewriter vith the experimental group.

. Expsoctationi

As the project progresses, the staff attitudes toward the use
of the typswriter as a motivational and instructional device should
change, The opinion ass.ssments should show an opiiion shift toward
greater acoeptance of the devicu,
Findings:

There has been a mean attitude shift toward the program. This
is apparent from the Pre-Test means of 2,06 to an Interim Mean of
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2,38 and a Post-Test meah of 2,48, This shift of expectation
between the Interim and Post-Test refleots an even mor: positive
attitude toward the program,

(Insert Table 3 here)

An even greater finding has beei: in a breakdown by areas of attitude
shifts The tonoept 0f attendanoe shifted downwaxrd, as did the use
of enrollee skill development in academic as well as in typing in-
struction, Thexre was an attitude inorease in the areas of social
development and class interaction, The area of mental health
shifted downwvard, while enrollee interest in the world of work
increased.

A crossbreak of the data is even more revealing, In the area
of enrollee attendance, the greatest change in attitude surveyed
was in the Garrett County center, Attitudes toward enrollee skill
development in academic areas remained the same in Washington County,
while in the other centers the attitudinal shift was dowmward, Skill
develomment in typing revealed that the WHashington County team was
positive toward this area, while Garrett County was negative, All
three typing teachers Had a negative attitudinal shift in the project,
while no pattern could be made regarding typing aides at each center.

In the area of social development, a positive shift was reflected
in all T.A.A,P, centerg, Class interaction attitudes were positive
in the region; however, the Washington Coumty team feit a decrease
in this concept, The Garrett County team in their attitude toward
menial health was positive as opposed to the negative feeling by
the total region,

The world-of-work skill was positive in attitudinal change
except in Garrett County where the shift was negative, A complete
breakdown of attitudinal changes of T.,A.A.P, staff can be found in
Appendix III,

Evaluations

Attitude shift was found by the project director as anticipated.
Yo attitude shift can be completely detemmined as to cause and re-
sultant effect, The logical fallacy of post hoc ergo propter hoc
(after this, therefore because of this) was kept constantly in the
directort's mind, A tape recording of each center is provided with
this report. The reaction of the staff can be evaluated by listening
to the three post workshop tapes, A "good" feeling was expressed by
a)l fifteen staff members,

A graphic breakout of the staff can be found in Table 3. This
should ass!st the reader in a better interpretation of the data,

(Inseir. Table & here)
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OBJECTIVES

Objective III

To make a comparison of classroom interaction patterns between
experimental and control groups in each regionsl center,

Expectation:

Because of the motivation developed by the typewriter, the
lack of stigma toward the instruction at the center, and the work-
of -work goals presented to the participant, it is expected that the
class inter/intra-action should be good. Teacher distance should
be less by the Hawthorne Effect present in making the project an
on-going success., The element of an alde should assist in creating
a class atmosphere of warmth and understanding along with a low
participant-staff ratio.

Findings:

A theory of classroom climate can be found in Chart I, The
psychological distunce and the teacher attitude are considered the
prime elem:nts in classroom interaction, The Minnesota Teacher
Attitude Inventory was administered to all typing teachers in the
control centers. The scores for each center were as followsi

CENTER SCORE PERCENTILE
Garrett County 9 30
Allegany County 38 70
Washington County 18 40

See Appendix XVI for MTAI supporting data.

One of the prime factors in classroom interaction is the leader-
ship of the teacher, F, Fiedler found that a leader's psychological
distance influenced group effectiveness, (See Appendix X for research.)
Briefly, the Fiedler concept is that a leader's behavior is based upon
the leader's perception of reality, Assumed Similarity of Opposites
(ASo) was developed by Osgood's Semantic Differential using an 8=point
scale and bi-polar adjectives, The leader is asked to pick his most
preferred co-worker traits using the adjective 1ist, He is then asked
to pick the least preferred co-worker traits. To obtain the ASo, cor-
responding items on the two scale sheets are compared and the differences
between the scores on the corresponding item pairs are squared and summed,
The square root of the squared and summed differences provides a reason~
ably normal distribution of scores,

(Insert Table 5 here)

The instrument range for scores administered could be from a
"“D" of 0 to 28, A high "D" score indicates a low ASo leader, while
a low "D" score indicates a high ASo leader, The basic characteristic
of a low ASo leader is that he is more task than relationship-oriented.,
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A hi;h ASe Iudor is oonoomad with utabllahlns good intor-pouonn
rolatlonl.

The aoonu are motivational nmeasures, iHigii ASo socores seem to
indicate relationship erientation and metivation to achieve personal
retopnibion and proainence, Low ASe sodtes appear to indidate task
orientation, The self-esteem and adjustment of a high ASe person
tend to come frem relatienships with others in his social environment,
vhile self-esteen and adjustment of a low ASo person tend to be derived

" from the intrinsic satisfaction of working ot a task, The high "D" '

soores of the T.A.A.P, staff indicate a low ASe team effort, This is
indicstive of the teucher orientation at the ocenter, A oloser look
at esch oenter shows a range of high and low ASo persons, and this
should refléct on student peroeption of the teacher, The low scores
indicate on the MTAI a low classroom warmth pattern with teacher
domination the key personality., The Fledler ASo measure of leadership

behavior indicated a task oriented level of leadership,

The Leadership Bﬂu:lor Questionnaire completod by enrollees in
roflected a mesn soore of 3,7 on a 0-4 point

soale, In the pmitive aresz, a mean socore of 1,1 was found on the

0-4 scale, The area of teacher perceptien fér enrollee concern for

the staff at the center gave a mean score of 3,2 on a 0-4 scale,

The i(t!l of dluarooa wamth was felt by all the enrollees as

wvell as by the preject director's expression during visitations to the

oenters, The LBQ score shows this well, A moyre ocouplete breaskout of
figures can be fownd im Appendix IV of this report. Although the

4 tesm was task oriented, the enrellees felt they were impertant, which
g mnoets in oluc eize and atm\dmoo.

The Flnuou Som will net be used to assess the video-taped

intersctien, and a supplement to this report will follow after the

project director's assessment of the video tapes using an interaotion
instrument to_bc seleoted to mect the direotor's limited training in

’ thi- snl.

lva}utgl_l

 The clsssroom tntouctiou objoctivc has besn the most difficult
area te assess, All indicatiens from routine observations of olasses,
teacher respenses, and enrollee responses show that team-teacher inter-

"~ aotion was geod, Ono ocentrel-group observation by the director re-
" fleuted less interastion, The State Department of Rducation asalsud

in helping find an assgessaent instrument, but follow-through was uot
available.te the projest direotor because the seocond echelon was not
readily available to give assistanoe, The time, a prime factor throwgh-

- out this mini-progran, vented a Flanders evaluation of the videg-

taped sessions or training of the direotor t¢ administer this instru-

~ mant by the termination ¢f the preject. The tapes are available for

use,. snd afeer training the director will send the data to the AAMIDC

" at Morehead State University, The psyochosetric inetrumenca, enrollee

evaluations, and lttondnneo pnttoms have mnd the objeotivc te be
8 poah.tn one, \
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Objective IV

To compare the relationship between tingc. Jexterity and the
ability to obtain typing skills,

Expottationt

There is only a mareginal relationship between finger dexterity
and typing skills in the undereducated because of the age of the
enrollees, nmuscle tone of the body, ahd lack of time for reinforce-
ment of training,

Findingsi

The only true picture of this objective could be obtained after
the keybsard was mastered by all the enrollees, The amount of time
refleacted in typing instruction was only one half of the proprammed
100 hours of instruiction avallable at each center, The projact
director selected a high word-per-minute sample of three students
from each center and a low word-per-minute sample from each center,
The following data was found from this 18-enrollee sample of 15
females and 3 males, The range of cumulative words per minute on a
one~minute timed writing of the high sanple was from 16 WPM to 63
WPM, The range of the CWPM on a one-minute timed writing of the low
sample was from 7 to 27 WPM, The mean for the high timed writings
was 36,6 HPM, while the low sanple mean was 16,2 WPM, A greater
crossbreak of the data can be found in Tadble 6,

(Insert Table 6 here)

A conparison of the groups' growth in dexterity was measured
by the raw scores on the Purdue Pre and Post Test of the samplect,
A 17-point increase was made in the high group of typists, while a
26-point increase was made for the low group. A 3 percent increase
in dexterity was made for the high sample, but a 6 percent increase
vas made in the low sample. The overall increase of 50 for the group
reflects that dexterity does improve with typing., There way orly a
correlation between the dexterity and CWPM of the gprouped sample of
Txy «54, This is not significant at any level,

Evaluationi

Since the sample contained only enrollees adble Lo type regardless
of the speed, the project director feels that the correlation would
even be lower for the total sample. The pror dexterity is vased upon
age, sex, and the types of work performed dbefore entry into the program.
However, dexterity does improve with the use of the typewriter after
entry. The goal of this objective was realistic only if time in the
class could have been for one hundred hours of typewriter instruction
and not fifty as provided., Because of the small hours of instruction,
only a stratified sonple could be used to evaluate this concept,

The help of the Maryland Department of Vocational Reha“ilitation
gave the director assistance in getting testinpg uncervay piis the
training of counselors in the Purdue Pegboard adainistration., Enrollee
fascination over the Purdue Pegboard Test was an e¢lement not considered
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MEAN 36,6

MEAN 16,2

Correlation:

CHPM to Post Test r

CWPM AND PURDUE PEGDOARD SCORFES

OF THE HIGH-LOW SAMPLES

IURDUE_PEGBOARD

47,1

H1GY SAMPLRE

-MINUTE

CWPH PRE
Washington 43
Allepany 45
Allegany 45
Garrett S4
Hashington 42
HWashington 58
Allegany 41
Garrett 48
Garrett 48

LOW SAMPLE

Hashington 45
Hashington 48
Allegany 48
Allegany 46
Washington 44
Carrett 41
Carett 47
Carrett 3?7
Allegany 43

Xy 54

Tabie 4§

POST

43
45
45
54
47
57
43
51
56

49,0

55
52
47
4}
45
49
50
41
45

47,2

INCREASE

+1.8

+10

-5
+1
+8
+3

+2
+2,8
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in its selaction for adminisetration to the undereducated, The lack
of cooperation from the Department of Employment Szcurity reparding
the use and release of the GATB created consliderahle anxiety on the
director's part to meet the goal of this objective.

Objeetlve v

To prepare Adult Basic Education students for continuing
education, vocational training, or better employment.

Expectation:

Because of the enrollees recruited into this progtam, it is
expected that there will be a significant increase in all areas
of the stated objective,

Findings!

No comprehensive data is available at this time for this
2b jective,

Evaluatiom

This goal was understood. The availability of unexpended funds
and approval from AABEDC has made this goa) a realistic one. The
following procedure will be used in the follow-up.

A contracted sum will be pald to each county to hire a recruiter
for contacting enrollees in the program. All earollees living in the
geographic area will be contacted, The recruiter will, by the use of
a structured interview, detemine the following!

1, What did enrollee 1ike or dislike about the center?

2, What was it 1ike to use a typewriter?

3, What oghcr machines in the center would you have 1iked
to use

4, Did you attemapt the H.S.E.? Wwhen and what were your scores?

S, Have you changed jobs since enrolling?

6. Has the training helped at home?

7, Has the training helped elsevhere?

8, Has your typing skill increased or decreased since leaving
school? (Determines availadbility of practice and cultural
fatigue on the skiill).

9, Do you desire to returmn to the center in the fall if typing
is offered?

10, Would you return to the center if no typing were offered?

From this data which will he coapleted for each enrollee contacted,
s sumsrization should provide information for the AABEDC evaluation
of the impact of T.A.A.P, on the r1egion, (See Appendix V for the
follow~up form,)
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Objective VI

To develop world-of-work skills es evaluated by instruotors
and enrolleas,

Expectation:

An inorease in reading and arithmetio skills will be apparent
in pre~test and post-test scores of eninllees that began with the
project inception and remained to the end,

Findinge:

The matching of the coniLrol group with a comparable sample of
age and sex was made, Four enrollees in each conter were selected,
The resding comprehansion as ocompared uith the control and matched
experimental group was not significant, The greatest oomparleon
was in perornt of attendanoe wherein the expsrimental groups' class
hours far exceeded the oontrol groups?!, A greater crosshreak of
the data can be found in Teble 7, The raw data is availadble in
Appendix VII,

Evaluationi

The control oenter samples were in the last four months of a
10-month program, The enrollees attending were self motivated at
this time, The uwniquensss of the Follett Test Form 3 does not
measuTe true growth because of the item difficulty of the sltemmate
tom., The most important world-of-work skill developed vas tha
ability when motivated to remain at the task, Attendance proves
this skill developed during enrollee attendance in the T.A.A,P,
Progrea,
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RELATED RESEARCH

The projeot direotor and secretary evaluated ABE typewriter
innovation in thelfollowins n:nnerl U;lng the Directory of Edu-
cational Informat centets (0E~12042)y 1 selected 51 eductational
1aboratories on the basis of research cited that would be related
to the project, The areas of typing, interaction, perception,
adult education, and geogtvaphic location were prime considerations,
A form letter was developed and sent to the laboratories selected.

There were 22 responses to my request for data, An annotated
review of the vesponses by each laboratory can be found in Appen-
dix IX, Briefly, only one laboratory assisted me in the typing
concept, L, BErickson's research was of considerable assistance
in assessing typing techniques, In the areas of interaction much
dara was received, and it helped in underitanding Objective III,

A review of literature was made in the Reader's Guide to
Periodinal Literature and Education Index, This was doue 2t
Frostburg State College Library, The lack of periodicals re:aced
to research was limited liere, The library did provide booke on
intaraction assesssent.

A periodical review xas made of the University of Maryland
Lidbrary, and considerable data was found on adult education leani~
ing pattetms and interaction but none on ABE typewciter instruction,

A veview of ERIC Clearinghouse material from Syracuse University
was mtde. Ha=d-bound copies were ordered from the ERIC Docunrent
Reproduction jervice, The material was excellentj however, lack of
funds made ccaplete assessment of ABE related research impossidle
in this area,

The Enoch Pratt Library in Baltimore provided the director with
P. Pledler's dook, "A Theory of Leadership Effectiveness," which was
not availadle in either of the other two iibraries,

An offort vas made to contact Project Go in Washington, D.C.,
dut no retum communication was received from the director,

In summary, related research is very sparse in ABE typewriter
innovation, In the areas of ABE leaming akills and characteristics,
auch data is availadble, The ERIC pudlication 1ists ace quite ex-
tensive, and the press of time prevents complete review, This
research should dbe continued in future project evaluation, An
affort will be made to contact respondents to the original ingquiry
to inform them of the project results,

A more comprehensive review of related research can dbe found
in Appendix 1X of this report.



COMPONENTS

Component = Outreach

In Appendix XVII #n sanples of the rectuiter material used in
Allegany and Washington Counties, The project diractor could not
make contact with the C,A,C, recruiter for Garrett County because
of conflicting work schedules, In a conference with the ABE super-
visor of Washington County, some of the spread of the program has
had an impact on other classes, In repeated evaluations for im-
provexent, typewriting has been requested by enrollees for this
county, In additional spread, enrollees have traveled a greater
distance to T.A,A,P, center for instruction when a regular ABE
center was geographically closer, This has occurred in two of
the three regions, The T.A,A,P, program has been reported via
211 news media availadble in the Tri-County area, Samples are in
th» appendix vith reoruiter material,

In the related research for this project, three educational
laboratories have requested a summary of the technique being used,
The interim report was filed with all ABE supervisors for the Tri-
County region and with the ABE supervisor for the State of Mairyland,
A copy of the final report will be sent to the above supervisors
by the project director. A final rerort is planned by the project
director with : °% supsrvisor if requeited as an in-kind contridution
to this projest.

Coaponent = Retention

Only 17 enrnllees dropped the T.A.A,P, Program during the
four-month pariod. Two enrollees were dropped from the continuing
program at the Allegany County Center., The figures below reflect
the rest of the results of T.A.A.P, recruitment and later losses
to the project,

Sext Male = 1 Fenmale - 14
Hours of Attendancetr 3-12 15=30 31-5¢0
8 6 1
levels: 1 11 11t
2 8 5
Reasons for Withdrawal Number

Completed Urade B Bquivalency 1
Moved 2
Secured Employment 1
Lost Iaterest 1
Confiict 2
Fanily S
Personal Health 1
Educational Training 2

24



Seq¢ Table I for a more complete breakdown of data, With less than

a 20% withdrawal, retention was not a problem in this pvoject.,
Appendix XI for withdrawal fomms,

See

- -
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MANPOWER

PROJECT DIRECTOR

The project director's activities can be found in Table
percent of staff utilization. The director aperit 347 hours in
related activities of this program, A brief percentage breakdown
can be readily found in the area of records and reports, Because
of the meeting nights only 10X of the director's time was in class
visitation, which is also reflected in the 20X level of travel time
to visit the centers. (See Table § for a breakdown of data,)

The director was evaluated with the WPS Supervisor-Executive
Tri-Dimensional Evaluation Scale, He was vated by the State Module
Coordinator, a self-evaluation, and three team leaders for each
T.AWAP, center, See Appendix XII for a copy f the instrument
used, The point ratings of the State Module Coordinator of 186,
the project direotor self-evaluation of 172, and the Allegany County
(193), washington County (174), and Garrett County (173) indicate
that {n all dimensions the project director functioned adequately,
The director's greatest subscore was in the area of morale, while
his lowect was in areas which were not stratified in any category.
The greatest discrepancy was between the self-evaluation and the
othar two dimensional ratinps,

PROJECT SECRETARY

The project secretary spent 88% hours in activities related to
the program. The greatest time spent was in records and reporting,
which occupied 757 of the time, Next in importance came requisition
of materials, The project secretary gave more time than budgeted to
assist the T.A.At, m’.cto

TEAM LEADERS

The team leader’s duties vere to keep adeguate records in the
center of enrollees and activities, Thel: job was to foster cohesive
epirit, The WPS Leadership Adility Evaluation was given to each team
leader, (See Appendix X11l,) Two leaders fell delow the minimun
cut-off point of 12, The Carrett tean leader had s score of 11,2,
and Allegany Tounty had o score of 9.2, while Washington County scored
14,5, After evaluations of profile, the major leadership wveakness was
in the area of Democratic Cooperacive with all leaders scoring low on
the decision-making process of 1eadership characteristics, This core
responds with the Pledler ASo scale of task orientation by the teaa
leaders,

AIDES
A new dimension in the Tri-County ABE Proprem was the institution

of aides at the T.A,A,P, centers, An insttuctional and a typinp aide
wvere assigned to each experimental center, The aldes were, ia the
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project director's opinion, not used adequately in the centers.

Many of the clerical tasks and the small group instruction could
have been emphasized, In tape~-recorded evaluations in the post~
workshop, however, the aldes felt worthwhile to the program, An
aide evaluation wvas given to all aides in the workshop at which

time they were asked to 1ist the four most important tasks performed
and the four least important tasks &ssigned,

The most important tasks in rank order weres

1. Provide more individual attenticn in the classroom,
2, Provide the teacher with "an extra pair of hands,”

3, See things in the classroom which the teacher nisses.
4, Have a greater wunderstanding of the ABE enrolles,

The 1east important tasks in rank order werel

1, Make possidle more drill assignments,

2, Can cause teacher to have a better expectation of performance
of enrollee,

3, Help teachers be nore sensitive to ABE enrolles,

4, Sea things in the classroom which the teacher misses,

The questionnaire appears in Appendix XIV for a more thorough
evaluation of the responses,

The project director recelived much consultative support from
the 1ocal ABE supervisors, from the State Department of Education,

and from local educational officials. Speakers from community groups,

state law anforcenment officers, private business schools all gave
nuch enrichment to the activities of the enrollees, Morehead State
University provided consultant services as needed and visiting per-
sonnel from Kentucky to observe our propram's implemantation tech-
niques and mid-point evaluations,

28



MATERIALS

The Southwestetn Publishing Company Adult and'Continuing
Education Series, Basic Typewriting Text-korkbook, was used in
the Allegany and washfﬁgton County centers,

The Gregg Division of McGraw-iill Book Company, Pepe -~ Personal
Typing in 24 Hours, was used in the Garrett County center.

Both books had to be supplemented vith overhead transparencles
about tha keyboard and for additional exercise material, The materials
usaed will be sent to AABEDC under saparate cover for evaluation,

The main objections to the materials used in typing were that
the work was not geared to the ABE student. If typing were to ba
fully explored, a typing syllabus would nave to be developed to
enphasize the ABE talents,

The acadenio materials used >y the centers were under the local
autonomy of each county, Samples of the materials will be sent to
AABEDC under separate cover for evaluation, The major difficulty
was the lack of coordination of materials with typing to enadble
the enrollees to see the learning potential of the machine and not
its mechanical or aesthetio value,

29



METHODS

The greitest problem in teaching a typing skill ie reinforce-
ment, Most of the enrollees had no typing experience and hu 10
typewriter at home, The interval between classes was greater than
average pupil instruction in school, 7This resulted in the need to
move more slowly and required more review time in each lesson,

Also, the one hundred hours of instruction really reflected 45 hours
of keyboard timej and with a 74% attendance, few of the enrollees
ever received a full 45 hours of instruction,

Learning the keyboard was the major task during this Phase T
of the pilot program, The tape~recorded evaluation by the typing
teachers and the typing aides provides much information on methods
and recommendations,
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FOLLOW=-UP

Contact was made with the dropouts at the various centers.

~ However, an indepth follow-up is needed. The Procedure is outlined
in Objective V of this report. AABEDC employment forms are found
in Appendix V of this report.
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COUNSELING

No AABEDC referral forms are included as part of this report,
Although oounisalors were présent in each of the experimental centers,
no agency referrals were made, The project director considers
counseling one of the weak areas in this project, The lack of role
identification by the counselor has resulted in a low efficiency of
highly trained personnel,

A workshop for counseling services for the undereducated adult
is needed not only on the Tri-County level but on the national level
as well, If proper utilization of counseling expertise is to be
refined, more emphasis is to be placed in working on an adult level.
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DIAGNOSIS

The General Clerlical Test was administered to enrollees present
at the center when the Vocatlonal Rehabilitacion employees provided
an in=kind contribution for this project. (See Appendix VIII for
results,) The Purdue Pegboard was given for the purposes of measuring
the dexterity of the enrollees, (See Appendix VIII for results.)
The Follett Surveys A& B were given to all enrollees at the beginning
of the program and also after 60 hours of instruction,

The following 1s a breakdown of the Follett tests' scores in
Reading Comprehension (Part I):

FOLLETT SURVEY OF FORM A FORM B
Part I - Reading Comprehenslon Pre Post N=70
Median-~- 7,8 7 6%
GRADE PLACEMENT
0 =1 Pre
Post
1.1'2.1 m
Post

2,1-3,0 Pre x (1)
Post - (0)

3.1"’4.0 Pre X (1)
Post x (1)

4,1~5,0 Pre wxxx  (4)
Post (o)

5,1-6,0 Pre xoooox (7)
Post xoooooox (8)

6.1"7.0 Pl’e XXX (5)
Post xoooooocox (10)

7:1-8,0 Pre OO0 X0a0aasanooocacx (40)
Post  00NCOoOOONICOCOnoNoCnnooooxxx  (29)

*Passed Pre 0) :

GED Post xxxooooox  (10)

Not Pre soooooooooox (12)
Tested Post xoooooocooxx (12)



FOLLETT SURVEY OF FORM A & FORM B

PART I ~ READING COMPREHENSION

CENTER BREAKOUT

GRADE WASHINGTON N-15 GARRETT N=19 ALLEGANY N~-36

PLACEMENT Pre Post Pre Post Pre Post

0-1

1.1-2,0

2,1-3,0 1

3.1=4,0 1 1

4,1-5,0 2 2

5.1=6,0 v 4 3 3 2

6.1=7,0 1 2 2 5 2 3

7,1-8,0 10 6 6 6 24 17
Passed. GED 1 9
Not Tested' 2 2 5 5 5 5
MEDIAN 7.3 7.1% 7.3 7.3 7.8 7.7%

* Does not include GED

In Washington County one passed the GED Test, and four will
attempt the H.S.E. in June. In Allegany County 27 have attempted
the H.,S.Es. Three are awalting results from the tests, and 9 have
passed the tests, In Garrett County 1 may attempt the H.S.E. in
June, A more complete breakout of Pollett scores can be found in
Appendix VII,




STATE SUPPOKRT

To date no state support is forth coming until the project
is reviewed by the Maryland Adult Basic Education Supervisor,
Mrs, Thelma M, Cornish. The local ABE directors feel that the
project should be continued, but funds are not available to make
any estimate of implementation feasibiiity at present,

The Department of Research for the State of Maryland has given
valuable time and assistance in helping the project design and im-
plementation, More statistical services, if arranged well in
advance, could help in any additional funding of the project.
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RECOMMENDATIONS

POSITIVE RESULTS1

The typewriter has increased class size in the experimental
centers.,

The typewriter has improved the enrollee attendance in the
experimental centers,

The attitude of the staff toward the typewriter moved toward
a more positive feeling as the project progressed.

There is an increase in dexterity among low performing
typists between pre and post testing during the pcogram,

The task orientation of the staff in working with the under-
educated has no effect on enrollee perception of the staff.,

The alde added a dimension to instruction that enrollees as
well as aides felt worthwhile,

The rating of the project director by the staff gave some
feeling of cohesiveness needed for the team approach,

NEGATIVE RESULTS1

Speed and typing skills were hindered by the length of typing
time provided and the reinforcement available to enrollees,

There is no significant correlation between finger dexterity
on the Purdue Pegboard Tests and typlng speed after 50 hours of

instruction,

Testing materials were overlapped and caused anxiety among
the team and the emrollees of the center because nf the need for
similar experimental and control data by the project director,

The comparison of a stratified sample of control and experi-
mental groups was not needed to meet the prime objective of the

project, :

The recruiter contact in Garrett center was restricted because
it was handled by another agency, which resulted in low enrollment
and low attendance at the end of the project.

The difference in testing scores for the matched contrecl and
experimental sample was not significant.

WHAT GOALS ARE NOT FEAS1BLE?

The area of interaction should have been evaluated by the
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project director and seoretary over the total project by class ob-
servations using a rating scale. Video-taping produced a Hawthorna
effect which did not measure interaction.

The use of control groups without personal contact tends to
downgrade data in the project director's evaluation,

The development of any world-of-work skill in 100 hours of
instruction 1s not realistic with the undereducated adult suffering
from the rigors of blological and sociological deprivation,

WHAT FUTURE OUTCOMES CAN BE ANTICIPATED?

From related research done by the project director (to be
filed at the end of the project), this project, if given enough
publicity, could have a national impact in its concept of skill
develomment and educational training for the undereducated adults,
(See Appendix IX for Related Research,) Total individual comnit-
ment in this project by the undereducated for "a better mind and
saleable skill,'" is an unbeatable goal in self and e¢go development,

A high return of enrollees to the centers for schooling
regardless of typewriter instruction is anticipated by the project
director. Once the undereducated has tested success, he will
return for more especially if it has meaning without stigma. This
has been true with the typewriter because 15 enrollees have signed
that they will return in September at one center alone,

WHAT NEW CONCERNS/ISSUES/PROBLEMS WERE IDENTIFIED FOR NEW PROPOSALS?

The lack of a typewriter book for use with the undereducated
is hampering the educational process,

A course of study should be developed to coordinate typing
activities with academic instruction,

~ lLocal norms should be developed for the Purdue Pegboard scores
to reflect the undereducated's ag2, physlcsl and sociological back-
ground. This test was well received by the adults because it shows
a viaual output of the work input,

If aldes are to be used in ABE, they must have some kind of
intensified pre-training before assignment,

For better role identification of counselors in ABE, an Appa-
lachian Workshop for ABE counselors is needed. This will start to
bring to local regions trained technicians in this skill,

A research project should be established to assess the impact
of ABE on the second generation in the home, An intensive review of
attendance patterns, grades, and behavior prior to and after enroll-
ment in ABE should be pursued.

A program offering basic skills in trades in cooperation with
junior colleges should provide a male identification with ABE programs.
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In time spent, the project director's salary and travel were
nut realistic to operate such a project and to coordinute all of
the activities on a part-time basis,

WHAT STEPS ARE TO BE TAKEN NEXT?

First, a meoting with the project director and the State
Module Coordinator to review the project's future,

Second, the funding of FPhase 11 covering 250 hours of instruction
over a 10-month span to compare with the present research. An
optional night of typing instruction should be provided for rein-
forcement using the aide as the key person. The control centers
should be provided with typewrliters and aides to see if the attendance
and class size will improve., Recruiters must be provided for all
comnties when funded.,

Third, the funding of workshops on Tri-County and local levels
to develop curriculum materials for use with the typewr. .er.
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