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The Wyoming State Department of Education interviewed as many students as

could be contacted who had enrolled in any of the Adult Basic Education programsin -~}
the state between fiscal 1966 and 1968. Respondents had a generally favorable
attitude toward the programs and most expressed a desire for further study. Little 3
change in reading habits was noted, and the data were considered inadequate to 3
conclude- that any of. the programs were a factor in job mobility, job tenure, or
financial change. The study indicated that selection of teachers, texts and materials
should be more rigorous, that the programs should be advertised through the mass
media, and that annval follow-ups should be conducted. (MC)
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CHAPTER I

' ' BRIEF HISTCRY OF A.B.E. IN WYOMING

A basic tenet of education is that education improves the lot of the
individual being educated. It is to this end that congress in 196L passed
the Economic Cpportunity Act. Title IIB of this act authorized programs
of Adult Basic Education. For the fiscal year of 1966 Wyoming received

a basic grant of $50,000. In fiscal 1967 Wyoming recieved another grant

of $50,000 and for fiscal 1968 a grant of $120,299 for Adult Basic Educa-
tion. In each of the preceding years it was necessary for the local or
state sgeuwcy using the funds to match them on a 10% state or local and
90% federal basis. During these years several persons were served by
this program: 53l in fiscal 1966, 401 in fiscal 1967, and 623 in fiscal
1968.1 This total of 1,558 does not reflect the true number of people
served since one person may have enrolled in more than one program and

more than once in one fiscal year. Although 499 rersons were interviewed

for this study this does not imply that only a sample of approximately
33% was found since a person interviewed may have been enrolled in more

than one program. During fiscal 1966 ten school districts developed a

total of 29 programs; fiscal 1967 eleven school districts had 28 programs;
and fiscal 1968 fourteen school districts have implemented programs.
Classes were also conducted at the Wyoming State Penitentiary, Wyoming
State Hospital, Wind River Indian Reservation, the Neighborhood Youth

Corps in Casper, a pilot program at Eastern Wyoming College, and the

Al SRR M a

University of Wyoming at Laramie. The research for this project was

f supported during 1968.

T Mr. Richard Rowles, State Department of Education, A.B.E. Division
Cheyenne, Wyoming.




CHAPTER II

OBJECTIVES AND .PROCEDURES FOR THE STUDY

The objectives of this study were two-fold. Objective one was to
determine the impact of Adult Basic Education upon those who participated
in Wyoming A.B.E. programs relative tos

1. Economic
A. Change in salary or wage level
B. Change in welfare status
C. Change in spending habits
2. Social
A. Change in societal relations
B. Change in outlook and society
C. Change in attitude toward se‘lf.
3. Family and Home Environment.
A. Changes in family relations
B. Changes in home environment
C. Changes in family activities
D. Changes in family
. Educational
A, Educational achievement change
B. Attitude toward educational change
C. Educational desires for future.
5. Citizenship
A. Change in participation in civic affairs
B. Change in attitudes toward civic affairs
C. Change in police records
6. Employment
A. Job change
B. Job satisfaction
C. Job opportunities (outlook).
Objective two was to determine attitudes of Adult Basic Education

participants toward course program, teachers, facilities, reasons for
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entering and reason for isaving relative tos
1. Reasoas for participation
2. Attitude toward teachers
3. Reasons for stopping participation
4. Attitude toward program in general
5. Attitude toward facilities,

The primary data collection procedure was through the interview
technique, During the month of May, selected teachers and others in
the state of Wyoming were invited to participate duriné the summer
months in this program. These peoplc were selected from several areas
in the state and instructed in interview techniques, well-knowa to educa-
tional researchers, The interviewers were selected by the writer based
upon recommendation from the local school administration. The names
and addresses of all persons involved in the Adult Basic Education
program were obtained and the interviewees were located.

The data collection instrument and instructioas (see Appendix. A

and B) were developed by:

Mr, Gene Schrader, Chairman, Department of Education and
Principal Researcher, Central Wyoming College, Riverton
Wyoming.

Dr. Douglas Sjogren, Director of Research Coordinating
Unit,. Ft. Colling, Colorade.

(S}

Dr, Glenn Jensen, Chairman of the Department of Adult Ed-
ucation, University of Wyoming, laramie, Wyoming. President
of the Adult Education-Association of America.

Mr, Robert Wilmeth, doctoral candidate in adult education
at the Univergity of Wyoming, Laramie, Wyoming.

Mr. Richard W. Rowles, Director of the Adult Basic Educa-
tion Division, Cheyenne, Wyoming.

Dr. Douglas O'Dell, Professor of Adult Education and
Research, University of Wyoming, Laramie, Wyoming.
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Mr, Melvin Carrolil, Project Initiator and Director of Extended
Day Programs, Central Wyoming College, Riverton, Wyoming.

An advisory commiitee composed of twelve adult and vocational
educators from throughout the stateo

Dr. Sjogren, Mr. Carroll, and Mr. Schrader conducted a training
session on the interview technigue on June 13th and 1Lth at Central
Wyoming College for the teachers inwolved in the interview. This in-
sured compatibility of data collection and assured uniformity.

Some delays in the study were encountered due to illness, interviewers
sransferred or changed positions, failure to locate interviewers for a

given area. and the difficuliy in loccating interviewees.




CHAPTER III

LIMITATIONS OF THE STUDY

Several factors are of concern ¢ this writer relative to this proe-
ject° Lack of data that were suppssed to be available to the interviewer
was a large roadblock tc the research. In most cases no information was
available frem the local source fore address, telephone, fermal schooling
completed, occupzbion before A.R.E., marital status, and many other bits
of informaticn vhatl should be common knowledge for most students.

f ; Data on attendance were not available in many cases so that compari-
sun statistics could be run. Location of data was found to be in
teachers's homes, teacherfs memories, central office of the superintendent,
office of the principal of the school, and sometimes non-existant. These
difficulties have since been rectified and in the future studies will be
much easier to conduct.

In general the interviewers found the respondents to be most willing
to talk tc them and comments of the interviewers will be found in

Appendix Co.




CHAPTER IV

THE DATA

The data were coded and categorized to facilitate a tabular pre-
sentation., In general the tabls of responses will be presernted and an
analysis of these data will be made. Comments on the dabta will be made
by this writer taking into consideration comments by the interviewer
and the consultanits. Several *abular presentations will require little or
no analysis and nc comment will be made. The anslysis will be made with
respect to the state totals and will not reflect individual community or
area commerie. Lack of rumbers in the communities of Newcastle, Torrington,
Lander, and Cheyerne preclude any community analysis, although the number
involved in LaBarge, Powell, State Hospital, and Casper are ccmparable
in size, the percentage of iwterviewees are high enough to lerd credence
to an analysis made by the reader. All guestions and information from
the data collection instrument are not tabulated and discussed due to
inadequacy of the data. Some items were mot completed on all question-
naires, therefore no attempt was made to total all categories and
rationalize all responses.

Tsble T reflects the total questionnaires completed, ages of the
students involved in the A.E.E. program and the number of school age
children affected by the program. Most of *he students were in the
productive time of life, i.e. LO years of age and younger (approximately
60% of the respondents). This age group should have the greatest need
for the program and will benefit more from the education received. The
large number of school age children involved should have a decided affect

A

upon the future school plaus of the children - - seeing mother and father
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going to 57 -1 2t &n age when schoo'*rﬂ should have beer ompleted will

- certainly “be a éactorkin their sehool 1ife, o o

- Table II is:mentioned with some reluctance due to some”ine&eqﬁan;
of the datas Some of the dats collectlon ingtruments were not compieted,
others had obvious errorg of omlasion, tests were administered at differ-
ing times and many different forms were used.

Table III gives responses to several questions concerning the program,

Part I on why the student enrolled was broken Into three categories. The
responses were overwhelming in favor of response number 2 "to improve
edizcation.® . The question on why people do not participate was answered
as one migut expeet. Responses were quite varied to Part IV with the

AN

"’responses primariiy located in the column.marked "other", Meny of these ” ™
reflected dissatisfaction with the location of the school; i.es not being
held in a schocl close to their home,

Table IV concerning the dropout eilcited the classic responses. Home
problems involved transportation, baky sitters, and financial difficulties
as primary reasons., The responses under "uninteresting" and "couldn't
keepup" are indictments upon the instructors aﬁd could be iectified by

more efficient grouping and teacher training.

Table V elicited the normal responses when asked about the things

liked abcul ., teasher, Those thiugs MJat dlsllked about. the teacher

Y
—r .. LT \ - NS ~~ RS . \.— \f.\./. :\../'

_were primarily method of instructlon and preparation. Future selection

1

- Ans e

of teachers for A.B.E. classes should be done with care so the more de-
dicated, conmeientious teachers could be hired,
Table VI taken in conjunction with Table V shows the need for'beiter

teaching,.better scheduling, and g..dance assistance in the grouping of the

classes, Many classes had a spread of eight grade levels in one claeé;
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TABLE I
Town No., of A.B.,E. Student's ages Children's ages
- Ques~ less 21 30 LO over 1T 6 10 1L

tion- than to to to 50 to to to to

naires 21 29 39 L9 5 9 13 18
Newcastle 8 - 2 1 3 2 3 6 8 9
Torrington 19 1 5 6 2 3 11 16 12 13
Rock Springs 69 2 23 21 12 5 W6 35 23 L2
Kemmerer 37 1 13 6 7 5 2k 19 12 10
LaBarge ... 20 1 8 8 2 - 19 18 20 10
Sheridan - 36 f 0 12 L 0k 17 16 S0
Powell 18 - L b 5 2 13 15 7 15
Riverton 39 5 13 N 5 §5 25 21 15 18
Lander 3 - - 1 2 - 3 2 5 1
State Hospital 20 2 L 3 6 &5 - 1 h 2
Laramie 91 L 22 29 20 15 57 L8 55 62
Cheyenne 35 1 8 12 9 5 40 5L 29 26
Rawlins 5h 6 20 15 9 3 50 35 37 30
Casper °~ = 20 - "= 3 10 3 L 16 28 .20:. 16
Penitentiary - - 0o - B -9 11 5 2 N/A
Total 499 30 14l 150 96 60 328 31 256 265
%  Number of students will not add to total number of questionaire's due
to lack of datd on ages of students.




TABLE 1l
Town Grade Level Change T G.E.D. Taken
Less Fin-
than over ished
1 1-2 2-3 _3-h L G.E.D, Pass Fail

Newcastle - 1 - - - - - -
Torrington 3 6 5 2 - - 10 1
Rock Springs 1 23 7 10 11 - 2l 2
Kemmerer 6 13 L - - - 28 -
LaBarge 1 6 3 - - - 1L -
Sherican 1 2 1 1 - - i9 -
Powell - ~ - - - - - -
Riverton 3 5 5 - - - 11 -
Lander - - - - - - - -

tate Hospital 3 I 1 - 3 - 2 1
Laramie - 3 6 L 8 - - 1
Cheyenne 15 - - - - - 3 3
Rawlins 22 6 - - - 18 22 2
Casper 1 - - - L 1 5 2
Penitentiary 3 5 8 b 2 - - -

Total 59 Th 10 21 28 19 138 12
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TARLE III
Town I T “ITI iV
Why did Why do How do we get How could we make
you people these people the program of
enroil? not par- into the pro- more tenefit to
ticipate?  gram? more people?
# 2 3 b 5 -6 7 8 9 10 11 12 13 1§
Newcastle - 8 - Lo~ 1 L - - 2 i - 3 1
3
Torrington 2 %6 - 12 L - 5 ¢ - 2 1 L4 3 - ,
Rock Springs 5 52 - 28 8 9 113 13 2 10 2 1 5
Kemmerer i 3% - 18 1 5 6 7 5 2 1 - 3 1 :
LaBarge - 8 - 5 - L 6 3 7 - 3 1 ) ﬁ
Sheridan h 33 - 2 2 6 6 3 3 6 1 2 7 L ;
Powell R N -~ - - 2 -k 6 - L 3 1
Riverton T 3% 4 13 4L 5 0 8 L 7 - 3 9 1
Lander -~ 3 = - - - - 1 - e
State Hospital 2 14 - L4 - 7 2 9 1 - - - 1 .
Laramie 2 8y 2 26 2 2 45 22 1% 10 9 6 25 -
Cheyenne 6 286 - 43 1k 3 8 6 2 5 - 5 25 3
Rawlins 8 4,7 - 9 5 13 6 11 L T - 3 7 17
Casper 9 10 1 3 2 9 3 2 3 - - - 10 -
Penitentiary 1 20 6 3 1 L 3 4 7 3 - - 2 -
Total W2 L th 140 L3 68 99 91 50 68 15 31 104 36
# 1 To get a better job 8 Personal interviews
2 To improve education 9 Better programs
3 Compelled to 10 Better scheduling
l; Embarassed 11 Get adult facilities
5 Unaware of what program is i2 Provide transportation
6 Not interested 13 Other
7 Better coverage via news 14 Provide sitter




TABLE 1Y

- Why didn’t you complete the program?

. D rmr b -

o Home Uninter- Moved Couldn't Beyond Obtained
Problems esting keep up control job
Newcastle 2 1 - - 1 -
Torrington 1 2 - - 1 1
Rock Springs 1k 1 3 5 9 3
Kenmerer 3 1 3 - - 1
LaBarge - 3 - - 3 1
Sraridan 3 5 1 - 9 -
Powell 1 2 1 - L 1
Riverton 1 1" - 2 8 | N
Lander - 1 - - 1 -
State Hospital - 3 2 - 2 1
Laramie 32 16 - 5 21 N
Cheyenne 8 1 1 7 11 2
Rawlins 12 5 1 6 7 -
Casper 6 - - - 3 N
Penitentiary - 8 - - 7 -
Total 83 60 12 25 87 22
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3.
TABLE VI
Town How couid be the program be improved?
Better Better Better Other Croup Smaller
faciiities +teach- sched- by classes

ing uling ability etco
Newcastle 3 i 3 2 3 -
Torrington 1 - - 2 8 -
Rock Springs - 5 1 5 1h -
Kemmerer - 3 } 2 6 -
LaBarge - 3 - 2 & -
Sheridan 2 7 3 6 8 1
Powell - ] 6 2 - -
Riverton - I 1l 3 7 -
Lander - - 5 - 1 -
State Hospitai - - 1 3 3 2
Laramie i 19 9 I 19 5
Cheyenne 2 15 6 2 5 5
Rawlins 2 21 30 - 3 -
Casper 1 2 3 8 6 -
Penitentiary 1 12 2 1 1 1
Total 19 93 60 e 92 N

oy
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With this large a variance grouping by ability and knowledge would seem
apropos. |

Tabie VII shows a two to one écceptance of the teaching materials,
however, many comments were made indicating a dissatisfaction with children's
graded texbts being used in adult classes. One simple recommendation would
be‘the inciusion of texts and supplies geared to the adult learmer..
Another facrtor in the response waé the failure of the texts to arrive on
schedule. Ciasses were held for some time before texts came.

The negative responses ia Table VIII are perhaps of more interest
than the responses in the affirmative. The 152 persons respouding "no'
to "Do you think A.B.E. helped or will help you make more money?"
reflects none of tﬁe attributes normally associated with the educated
person, i.e., educators feel moré education - - more affluence.

Somé change was noted in reading habits after A.B.E. as described
in Table IX. Many persons felt they read mcre after A.B.E. than before.
This, however, should be experted since many of the respondantis were
reading at less than second grade level when enrolled. The relatively
few new subscriptions to newspapers and magzazines indicates little change.

Table X indicaves a whetiing of the appetite for more education since
U13 persons responded affirmatively to the question of further study.
Mathematics, Engiish. and Business courses seeﬁ to be the most desired
with general education leading to the G.E.D. a close fourth,

An ansly=is of Table X A seems to indicate a preference for schooling
in a public secondary or elementary school. The program in Torrington
was held in the college facility thus the strong response for the college.
Willingress to pay for instruction is apparent from._the response to the

second item. Administrators should view this response with an eye to a
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possible local source cf revenue for needed programs.

Table X B zand X C revealed relatively little information and need
closer evaluation bsfore any ccrelusicn can be drawn.

Table XTI indicates a relative sgtisfaction with the local services,
Public schools received a vote of confidence from the respondents.

Table XII shows little attitudinal change until one investigates
the responses to family relatiorship. The respect the respondent acquired
with his new found education is most rewarding. When the respondent was
asked if he would take A.B.E. again the reply was completely favorable
indicating complete acceptance of A.B.E.

General comments abcut the pregram were asked by the interviewer
and were summarized in Table XITI. Responses from the interviewees were
most favorable and the comments by the interviewer indicated favorable
response to the interview session.

Questions VII and VIII on the questionnzire were designed to give
some credence to the statemernt that education improves ones lot in life,
There was insufficient information to make any statement relative to
A.B.E. beirg or not being a factor in job mobility, job tenure, or
financial change. Jobs were coded and the data investigated and no signif-
icant change can be reported. A conclusion often reached when no trend can
be detected is that the treatment (A.B.E.) had no effect. This con-
clusion cannot be reached in this case due to the lack of sample size in

any job category.
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TABLE VII
Town How do you feel about Dooks, etc?
Adequate “Inadequate Don't Kriow

Newcastle 5 3 -
Torrington 10 8 1
Rock Springs L0 (h -
Kemmerer 21 10 -
LaBarge 5 10 -
Sheridan 16 16 -
Powell 16 2 -
Riverton 25 13 -
Lander 3 - -
State Hospital 14 3 -
Laramie 70 17 3
Cheyenne 26 6 -
Rawlins 26 2l 1
Casper 6 15 -

Penitentiary 13 12 -

Total 296 153 5




TABLE VIII

Town Tc you think ABE helped Did (or will) ABE help
or will help you make in your job?
more money? .
Yes No #1 2 3 Yes No #L_ b5 O
Newcastle 6 T - L - 3 3 <« 1 1
Torrington 10 9 1 1 13 L 1 2 1 3
Rock Springs 35 17 1 1 1 27 23 - 8 1 8
Kemmerer 2l 7 3 9 - i6 13 1 5 1 L
TaBarge 12 L - 5 - 12 1 1 « = &5
Sheridan i8 15 - 6 = 17 16 - 2 3 2
Powell ih 1 - 3 - 15 2 - 2 1 3
Riverton 25 1 5 b - 1, 26 - 3 L 8
Lander 2 T - i - 2 1 = = =
State Hospital 13 3 1 1 - 13 y = - =
Laramie b5 43 3 28 - 37 38 ~ 8 3 16
Cheyenne 3% - = 2 2 29 3 2 1% <« 5
Rawlins 32 20 8 13 1 15 21t - 6 1 5
Casper 1 8 - 9 - 1) 6 1 8 1 2
Penitentiary N 9 - 1 - 18 5 - 1 = 5
Total 296 152 22 128 5 245 166 6 62 17 70
s 1 Have high school eguivalence
2 Can get better job
3 Boss recognizes effort
% |, Helped get G.E.D.
5 More chance for advancement
6 Lerrn English and to read and write
7 Better at communicating with people
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TABLE IX
Town Magazines News-  Have you sub- Do you read
papers scribed to any more now?
since ABE?
Yes No Yes No Same

Newcastle 17 10 - 6 L 2 2
“orrington 21 25 6 1 1 L 1
Rock Springs 99 6 M 1,0 2, 22 8
Kermerer 1,8 Iy 9 20 15 8 7
LaBarge 30 10 € 10 5 6 5
Sheridan 52 ¥ 5 23 0 19 3
Powell 6 12 5 L 1M L -
Riverton 68 50 9 31 21 18 -
Lander L 5 1 2 3 - -
State Hospital 12 13 - 11 M7 -
Laramie 115 101 8 83 Lo 39 11
Cheyenne 38 37 9 21 22 5 8
Rawlins 90 69 6 L8 15 29 9
Casper 33 15 6 (i 10 10 -
Penitentiary 23 4o - - i 3 1

Total 656 537 81 32l 219 176 55
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Town Do_you generally vote?
es No Not citizen Too Young

Newcastle 7 1 - -
Torrington 19 2 2 2
Rock Springs Y 7 1 6
Kemmerer 30 1 - 1
LaBarge i6 - - -
Sheridan 28 ly - 3
Powell L 12 2 1
Riverton 25 10 3 2
Lander 2 i - -
State Hospital 3 2 i 3
Laramie 6k 16 7 3
Cheyenne 33 1 - 1
Rawlins lky 6 N 7
Casper 15 5 - -
Penitentiary N/Acoeeeaoeosacceoscscassoscece
Total 331 68 20 29
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TABLE XT1T

Town Comments of Interviewee  Gomment; of Interviewer
Favorable Unfavsratle Favoratie Unfa-  Vague
; L N vorat:le Replies
N ewcaszﬂ-tle & 2 6 2 -
7 Torrington 7 3 10 5 I
Rock Springs L5 L 1,0 27 5
Kemmerer 26 g 18 12 3
LaBarge £ 7 15 2 i
Sheridan - 12 S 2 8 3
E Powell o) - 10 5 -
Riverton 17 2 2l 3 6
K Lander 2 = 2 - 1
‘ . State Hospital 10 3 '3 5 2
5 Laramie Th L 62 9 7
Cheyenne 27 13 35 - -
Rawlins 3% 6 i - i
Casper 13 I 1l 5 i
Penitentiary 17 8 7 T r

Total - 298 70 285 8l 35
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CHAPTER V

REGOMMENDATIONS AND CONCLUSIONS

In general the Adult Basic Education program is serving a useful
purpose. Many programs seem to be geared tc a grade level higher than
the purposes for which the act was written. For Wyoming with its 1ow‘rate
of the functicnal illiterate this may be best.

Dats on the student should be obtained when the program begins, data
such as that requested on the data collection instrument in Appendix A.
Tests used to ascertain grade level should be standardized to make data
from one school compatable with data from arother.

Teacher selection needs tc be more rigorous. Selection of teachers
should be based upon a desire +o work with adults, an understanding of
adults and their needs, and upon preparation in adult education. A train-
ing program for teachers of A.B.E. needs to be instituted at the University.
Counselling services need to be made available to the adult and to the
teacher with respect to placement and grouping.

A careful selecticn of text and materials geared to the adult
learner must be made.

Advertising the program through mass media will draw more people into
the program.

A follow-up of students involved in A.B.E. programs should be done
ammually by the A.B.E. division incorporating the results of this study

and revising the data collection instrument until it has been perfected.

S e e S vy s ok T e A s e




B L NV

PR [N La mme e veme e Mo e RR T o AN ar e o4 M T wad e S wmoa e R Ca PR P - © e e, )Wh.{

APPENDIX A 27,
School Location
A.B.E, STUDY
Name _ Age Sex
Address
Street City State
Hours Planned Hours Completed
Grade lLevel at Entry At Finish Change
Taken G.E.D.? Yes No Passes Failed

Teachers Name(s)

When Enrolled

Children's Ages Now

Other Relatives Enrolled in Program

(Relationship) (When)

I. Why did you enroll in the ABE Program? (How did you hear about it;
what did you expect to get from it?) .

1T, Many people have not participated in the ABE Program. We would
like your ideas as to why they do not participate. (Even though
you participated, what reasons might have kept you from it?)
How do we get these people into the program?

I1T. How could we make the program of benefit to more people? (Examples-
arrangements, facilities.)

- B it o At i s A 48 e bt e 1 o it 4
-




28.

IV,

V.

VL,

VII,

VIII.

X,

(For Dropouts Oniy.) Why did you not complete the program?

Attitude towards teachers:

A, What did you like about your teacher?

B, What didn't you like about your teacher?

C. How could the program be improved?

Please tell me how you felt about the books, supplies and materials.,

Employed before ABE as a for
(Job Title)
at a weekly salary of

for years (months).

Employed after ABE as a for
(Job Title)
at a weekly salary of

for years (months). If unemployed, reason

(disabled, etc.) o

Do you think your participation in ABE helped or will help you make
more money? (Explain. (Example - Money management for housewives.)

Did your participation in ABE help or will it help you in your joh?
Explain.




XT.

XII.

XIIT.

XIV.

XVII.

XVIII.

XIX.

XX.

XXI,

Ay

29.

What newspapers and magazines do you read regularly?

Have you subscribed to any magazines and newspapers since your
participation in ABE?

A. Do you feel you read more now? (Explain)
Would you like to continue your euwucation?
What would you like to study?

Where would you like class to be held? (Not the town, but the
facility; i.e., church, college, school house, home, etc.)

Would you be willing to pay for participation in the ABE Program?
Do you generally vote?

What organizations do yca belong to? (Clubs, lodges, union,
church, etc.)

Which of these have you joined since gour participation in ABE?
Which do you attend regulary?

How do you feel about the:

Local Schools?

City council?

Law enforcement?




30.

XXII.

XXIIT.

XXIV,

Employment office?

Welfare?

Medical services (hospital, health nurse)?

Has your attitude changed about any of the above agencies since
ABE? How?

Social and Family changes:
A. Are your relations with neighbors and friends any different

since your participation in ABE? How? More interest in
children? Cards? Discussions? Etc.

B, Has your participation in the ABE Program had any effect on
your relationships with your own family? How or why?

If you had it to do again, would you participate in the ABE
Program?

Is there any other comment you would like to make relative to
the ABE Program?

Interviewers impression of interview.
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APFPENDIX B

NOTES TO INTERVIEWERS ON SCHEDULE

Instructions for guestion mumbers

Top of form We nave put the items on relatives and children's ages
first in the iestrument because these questions may be
useful in opening the interview. Another possibility
for an cpering ic the interview is to check scme of the
informatior. that you have atout the interviewee from the
school files,

I. The item on why they enrolled is straight forward. Be sure to

allow the responder:t enough time to talk on this one. Some

possible probes sre like "Hew did you hear sbout it?" '"What did
you expect to get from it%" "Are there any cther reasons?"

IT. The item on why other peoplie do not participate may draw a legitimate
"I dor:'t kr.ow." A possitle probe is to ask what reasons they may
have fel* for rot participating.

IT.. Don't expect toc mick on the question of "How do we get more people
in%to the program?' A few will have some good ideas, but many
will not be akle to give you much.

ITT, The question om how could we make the program benefit more
people is intended tc get reactions with respect to arrangements,
facilities, materials, etc. The prior question deals with getting 3
more people in the program, this question deals with how do we :
maks the program more effective. Stress the point that we believe
the participants can help much in identifying strengths and
weaknesses of the program, and that we need and want their assist-
ance.

IV, You can identify who is a non-completer from the information on
hours plamned and hours completed., If you get responses like
"I didn't like the program." or "It wasn't doing me any good."
Be sure to probe further for reasoms why they felt this way.
Was it the content, the teaching, the materials, the facilities,
etc.?

V. In introducing the items on the feeling about the teachers be sure
to emphasize that what they say will not get back to any teacher.
The guesticrs are straight forward and should cause no problems if
the respondent is convirced the response will be kept anonymous.

VI, The item on books and materials is designed to get responses on con-
tent, interest, ard level of difficulty., These are possible probes
for this item.
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VII.

VIII.

X,

XT.

XIT.

XIT.

XITT.
XIV.

XVII.

XVIIT.

XIX.

XX,

You might lead into the section on effects by saying something
like "Now I would 1like to find out some things sbout what you
hazve dore and are deirng." Then ask the question on employment.
You might reass:re them that these figures will remain corn-
fidentisl infermstion. Get prior employment information only
for the time of e:zrollment.

If the person is uremployed now, get the rsason.

The item on meking mcre morey should be expanded to include the
home marnagement fer hoyusewives,

The item cn help in the job is designed to see whether the per-
son has been promoted or whether he can dec scme things better
now than before. Hemember that psople with no change in job
title may stiil have been helped on the job.

Iist ths newspapers and magazines read regularly. Number is
important for anzlysis, however, not titles. We may want the
titles, however,

New subscripticns should include all in the family, including
children's magszines, List the titles.

Try to obtain spscific examples of how they read more now if
they do. Remember Mrs., Perea's comments.

The response to wanting to continue their education may include

a response to the next question on what they would like to

study. If so, ther ask the next question with "Is there anything
else besides that you would like to study?"

The question on where they would like to go to class is designed
to get specific locations in the community. In smeller communities,
this may not be important, but should still be asked.

Be sure to phrase the question on paying for the class with
willingness tc pay rather than ability to pay.

The question on voting should present no problems.

You may have to suggest crganization to the interviewee, like
churches, unions, etc. Be sure and list the organizations.

The question on joining the organization since ABE should present
no problem.

Regular attendance may need to be defined. If useful definition
should be 50 % or more of the meetings since joininrg or in a six
months period.




XXII.

XXTITI.

XTIV,

used to thing

33,

On the feelings szbout local agencies, we are more interested in
general attitudes than specific instances. If they discuss a
specific instance this will probably reveal their attitude

towsrd the agency, however. Try to write a word or two that
expresses their attitude like apathetic, unfair, prejudiced, etc.,
and 2 quote of 2 sentence or two that reflects their attitude.

Tt msy be that in responding to the previous item you will get
responses to this item. For example a respondent may say, "I
, bat now I think ?%  Their attitudes

may not have changed toward all the agencies so identify the
agencies toward which the attitudes may have been changed.

The items on sociszl and family changes may require considerable
probing. Ask abcit new acquaintances, new friends, and things
they do differently with their husband, wife, or children.

The item or. desire to enroll again may be especially ravealing
with the ncn-completers. '

Be sure to let them discuss anything else about the program.
Some real gems might come out of here.
Let the respondent talk. Use pauses, nod agreement, DON'T

ARGUE,

GOOD LUCK!

" P




APPENDIX C

COMMENTS FROM INTERVIEWERS

The location of the classes plays a very important role irn the size of

the classes. Tha lccation should be chosen with regard to where the

majority of the students.live.

Many of the excuses for not attending was the lack of transportation.
Maybe some sort of car pool could be set up so that everyone would have a

ride.

The program should be well advertised. Before each session of classes

Nt od

begins,an anrouncement should be put in the paper, maybe put it on the
radio and contact some students that know most of the others. Many people §

are unaware of wher the classes start and find out about them too late,

P A VT

I think it would be to the benefit of each student if a placement
test were administered at the beginning of the classes. One problem they
had in___ was that some students were placed in too high a grade and
others were put in too low a grade. Consequently, they either got bored

or frustrated ard quit,

In recruiting new members, I think it would be a good idea to have

students talk to new pcssible students and explain to them just what the
classes invclve. Many don't understand what they are for and are afraid
to go find out. In this way, these students could be an example to the

new student.
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Besides having an article in the paper announcing the beginning of the

classes, it might be a good idea to have ac article telling the history of

the ABE classes and tneir parpose.

Many of the students T inberviewed couid not speak a word of English.
They wanted tc g> to these classes primarily tc learn Englist. Therefore,
I think that there should be a special group for those who can't speak
English and are there just for that purpose. After they learn English,

then maybe they will want to go into the math classes too.

So that mzry of +the mothers car. go, it might be a goed idea to have

some sort of a babysittin rogram set up.
g

Many of the students feel that two times a week for the classes
was not enough. They felt that between Wednesday and Monday they for-
got too much material. It might be a good idea tc have the classes

three times a week or even more.

Have various levels of classes so that those who are just lacking

a semester of getting their high school diploma can spend that time re-
viewing for the GED test. Many students at this level have felt that

they were being held back and became bored with the classes.

Besides just Math, and English, they might offer classes that are

related to the daily lives of the students. For instance, classes

Lt

sbout taxes, grocery shopping for the wives, etc., would be a great deal

of help to the students.

On. a good percentage of the interviews, the people said they would be

willing to pay for the classes if they were not too much. However, most

of them could riot: afford it and this would hinder the number sttending class.

| Sz bty B B M Sk
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It is very easy for & teacher to become partial to certain students.
However, in these classes the students are adults and are very sensitive.
Partiality can be very dangerous. One of the men quit the classes be-
cause the teacher would never heip or pay attention to him when he asked

for help.

I definitely recommend that a very good filing and records system be
set up to keep track of attendance and the numker of hours completed.
The students themselves can't keep track of how many times they have been
to class. Each teacher should be required to hand in a monthly attendance

sheet to the director of the progran.

If there are enough teachkers avaiiable and enough students who are
interested, you mignt look into having some classes during the day. Some
people have funny work schedules and cannot attend the classes at night but

could attend them during the day.

The teachers might interject classes on city govermment. So many of
the students that I interviewed said, "I don't know," to the city council,
welfare, employment agency. So many of them did not even know what the

c¢ity council did or what it was.

In many instances the classes did not help the people in their jobs.
This idea may be somewhat out of line, but you might have special projects
for individual students that were related to their jobs and might help
them in their jobs. For instance, some of the men needed math for their
job - - the teacher might give them some math problems like the ones they

would be using on tneir job.
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The selection of teachers is wery important. These teachers must be
jnterested in the program, not for the money, but for the welfare of the
students. Some teachers showed little interest in the students and others

wasted time telling the students about their own experiences.

In selecting books, you wight try to get some books that are more
on an adult level. Some students felt the books were too elementary or
too childish. Therefore, they became bored. There was no challenge.

These peopie need *o be chalilenged!!!

The answer to the q:estion, "Why den't people attend the classes?”
was usually that they felt tcc old or did nct understand. The only
solution I have is to have the students explain to them the purpose of

the classes and give them encoturagement.

Before making our visits, it would have been a great help to us if
we had known mcre zbout the people we were calling on- such as last known
address (even if it was two years old), grade at finish, whether they had
passed or failed GED, etc. These records were required and this information

would have given us a starting point for contact.

The words and guestions are at least a 12th grade level: examples
being relative, programs, and agencies. These words and questions are

not in the frame of reference of the person talked to, especially those

that did not finish their GED. In some places you are talking from the

middle~class frame of understanding. In attempting to probe these

questions to get more answers, the interviewer must guess and probe,

according the answers they think you want given.
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Questicns containing the words feel and explain are of no value to
a. person with slow mental processes and one that is not basically a verbal
person. His answers tend to be "you know, ycu understand, etc." Actually
he has not expressed himself well enough for me "te know". Thus again
the interviewer must guess at his answers or attempt to probe, hopefully,

in the correct direction.

Tt is imperative that I mention the effect that the personality of
the teachers had upon my recepticm. All of them felt so kindly to the
teachers that T had no problem getting in the door and keeping their
cooperation. I am sure I would have had many refusals had the teachers

not established this very good rapport with the students.

Many of the questions used deal with assumptions that may not be
valid. You are assuming ihese people had friends and had relationships
with their neighbors. You are assuming these people had books and supplies
and materials. In many cases the answers are & negation of the question,'
while the answer does not contain negative feelings. For instance, the
books were late in arriving and yet the people must answer the question
that they had no books. Some were not disturbed by this fact and yet their
negative answer could leave this interpretation. Many people could say
their relationships with their neighbors had not changed simply because
there was never a relationship to change. The answer te that question
of no does not imply that the course had not effect, (at least not as
completely as it could imply that). In these cases, and others, the answers

may not be as valid as you would desire.
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Those people interviewed appresciate the opportunity of going back to

school.
More detailed informatiorn on what is A.R.E.

eooothe project upon which we embarked this past summer was completely

fascinating! I can't teil you how much I appreciate haviung been selected

in this ares since many of the interviewees were Spanish.speaking and
quite a few foirnd it so much easier to speak Spanish. I could see or
"feel" (over the phone) tne relief on their part to know I was not "in-

vestigating" anyone so that their jobs or well being would be jecpardized.

On the contrary, once they knew I wasn't an "enemy," all too often they
Started to unburden and to criticize and to suggest to the point where I
Just let them g7 on for awhile., Some would "discuss" the 0.E.Q. program;

others, the welfare people; others, the Employment Office; very few, the

A.B.E, program as suck.

Some had what seemed very legitimate complaints which, I hope, have
been investigated, clarified, and resolved. It seems that in some cases,
again, there were so-called "promises" and polite listening to some
complainants and vo results. And I was addressed as if I represented
each agency and could easily solve their problems. They sure let their

hair down! And raised mine!

You asked for suggestions in your letter, and I can offer one most

important ore., If at all possible arrange to periodically have a time

when directors or "important" representatives of each agency can meet in

order to hear complaints from people involved in any program in which
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they are enrolled. At times case workers and similar types "listen" X 1

politely and nothing else is heard. Frustrating.

If another questionnaire is ever presented for these people, it

dasbann by

would be much better to find people in the towms invelved to de the inter-

viewing. I think you would have much better success.

If it were at all possible, personal contact with the people who ]
needed the program would inzrease the rumber of people taking the classes.
I think too many of these people feel or the outside and unwanted.

They need scmeou: Lo explain the program to them.

g

The program could be better advertised.

Many of the people felt that this program was to prepare them for

the G.E.D. tests. After errolling they found the course work to be much
tco elementary. Maybe a separate program could be set up for these

people.

For the teacher in the Spanish community, you should find a teacher
who can speak both languages.

Hold ihe classes “n i school that is nearest to where most of the
people involved live. Transportation seems to be a major problem for

a lot of them.

Hold separate classes in subject areas, i.e., English, math, history,

etc. Don't combine them into one class and teach all subjects at one time. -

Give the students a choice.




IToxt Provided by ERI

The pecple as a whole were very hard to find. On the cnes I missed,
it was becanse I was unable to get a recent address. I went to the Employ-
ment Office, Vec. Rehab., Welfare, the teacher, and Schocl. If I did
find an address they had moved. Some addresses were cbtained from neigh-
bors. There were seversl addresses I couldn't find, even the teacher
didn't remember having them in class. I found cne man whese wife
wanted him to take the ABE program, bu*t never attended a class. Aunother
man rever even irdicated he wanted to take bthe program, and 1 had his

name %o interview. This I co:ldn't understand.

T found T had to make at least three attempts, and sometimes five

attempts to complete an interview.

I enjoyed taking the interviews once I mzde contact. Few questions
on the questionnaire I didn't like to ask. But it was a gocd experience

for me.

The number one thing that sticks out in my mind as what the majority
of the students wanted is to divide the groups according to ability
rather than to age. The teacher in won't divide her groups any cther

way than by age.

Provide enthusiastic young teachers. I am not talking about the age
of the teacher. The two men in ____ were enthusiastic, very interested
in each student, and were concerned when the students were absent; from
class. In ____ , there were mixed emotions about the three teachers.

One comment stands oub, "I don't care if you come te class. I get paid

the same for 5 or 50 students."

R
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Provide textbooks which do not state the grade level, but adult books
tnat start low enough for their ability. Many felt very inferior on this

account.
Have all of the bocks and supvlies at the first meeting.

To have the student advance or belp him in his job, a follow=up
course would be wise. Voc' .. =22 courses would add a great deal to the

betterment of these stud -

Don't pour on the hr. _k. These psople have to work full time.
Some instances the teachers gave enough homework to keep them busy for

5 to 6 hours.

The student should indicate his objective, learning to read or learn-
ing enough to pass the G.E.D., and the student should be given what he
wants. These people seem old enough to make their own decisions. This

was done in the progran.

There is some question about the tours, either the purpose of them
was not explaineu thoroughly, or the students were not interested in

touring suchk places as the . . . and the post office.

After talking to some of the people, it appears that some of the grade
level changes indicated by the information I have can't possibly be correct.
I seriously doubt whether grade changes could be made after attending
only a few sessions. Perhaps the devices used in measuring grade changes

are inaccurate or were improperly used.
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I think that the Commurity Action Agency and the Welfare Department
made a concerted effort %o spread the werd sbout the program before it
began. I alsc feel that the program needs tetter explanation and much
more publicity wo be really =ffective in getting people into the program

who might benefit from it.

My judgment concerning the teachers is that much more care needs
to be taken in the selection of teachers. I feel that they (not all)
were not effeciive at the sporopriatzs lavels in either their materials

or their methods. I fecl thzt a definite change in some of the

teachers is called for. Aisc, I feelthat the teachers should be better

. prepared to know what they plarn to cover and how they plan to cover it

FLWEIN

from the very begimnning of the classes. 1t appears that the first several

weeks were wasted because no onme knew what they were doing. A reaction

that I received from any of those who dropped out was that they could
not understand what the teachers were doing and saying because so many

things were left urexplained.

I would have to say that in a majority of cases, the ABE Program in
—__ probably did nct meet the expectation for accomplishments set forth
in the goals for ine pregram as established by the State Department. I
must also say that I think that the program was of considerable benefit
to those who had nearly completed high school before dropping out and
those who were ready for the upper levels of the ABE Program. However,

I feel it was ineffective for those who needed a lower level of work.
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Because this was 4 new program for_ ___, I'm sure that some of the
needed changes, as I see®them, will come as a natural result of the past
years experience with the program. I heard many nice things zbout the
director of the program and about the general interes*t taken in the

students by some of the people involved in the program. I'm sure that

if the suggestions made by the students are taken seriously, the program

will have bvenefitted greatly and will greatly benefit subsequent classes.




