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ROLE OF THE COLLEGE UNION

1. The union is the community center of the college, for all the

B et g TR R

members of the college family — students, faculty, administration, .
alumni, and guests. It is not just a building; it is also an organization

and a program. Together they represent a well-considered plan for

the community life of the college.

2 As the ‘living room’ or the hearthstone’ of the college, the
union provides for the services, conveniences, and amenities the
members of the college family need in their daily life on the campus

and for getting to know and understand one another through informal

association outside the classroom.

3. The union is part of tha educational program of the college.

As the center of college community life, it serves as a labora-
tory of citizenship, training students in social responsibility

and for leadership in a democratic society.

Through its various boards, committees, and staff, it provides
a cultural, social, and recreational program, aiming to make

free time activity a cooperative factor with study in education.

In all its processes it encourages self-directed activity, giving
maximum opportunity for self-realization and for growth in
individual social competency and group effectiveness. Its goal

is the development of persons as well as intellects.

4. The union serves as a unifying force in the life of the college,

cultivating enduring regard for and loyalty to the college.

—Adopted by the Association general membership in 1956.
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Preface

COLLEGE UNIONS AT WORK constitutes a series of monographs on
college unions. Recognizing the Golden Anniversary of the Association of
College Unions-International, this series is designed to provide helpful infor-
mation concerning the operation and management of various phases of the
college union. Previous monographs in the series have been “Administration
and Operation of the College Union” by Boris C. Bell (#1), “The College
Union Outdoors” by Theodore Crabb (#2), “Art in the Union” by Norman
F. Moore (#3), “Planning for a College Union” by Frank Noffke (#4), and
“The Union Recreation Area” by George F. Stevens (#B6). Another forth-
coming monograph will be on arts and crafts facilities and programs.

The service of food permeates each and every major role of a college
union. No function or purpose—whether it be the community center, the
‘living room’, the educational program, the laboratory of citizenship, the
social and recreational activities, or the unifying force in the life of the
college—can be fulfilled effectively without food. This thread of life can signal
success or failure and is the single ingredient that can make the whole
college union more than the sum of its parts.

There is a vast literature on food service in general and college food
service in particular. It is the attempt of this pamphlet to sugges: only in
the broadest terms main types of problems and relationships in the college
food service field. The author hopes that in the general overview presented
there are suggestions which may serve as a valuable introduction to new
unions planning their food service as well as a review for those whc have
operated food service for years.

In their dedication to the principles and the purposes of the college
union and in their eagerness to assist others in the development of unions on
their campuses, the members of the Association have prepared this series.
Grateful appreciation is extended to the authors, the respondents to questions
and surveys, and to Chester A. Berry, Stanford University, and Porter Butts,
University of Wisconsin, members of the editorial board. Their cooperation,
assistance and patience has made this series possible.

William 'E. Rion, Editor
Director, Florida Union
University of Florida

About the Author

Mr. Douglas C. Osterheld is Special Assistant to the Vice-President for
Business and Finance at the University of Wisconsin. Prior to assuming this
position in 1966, he served 25 years as Associate Director and Business Mana-
ger of the Wisconsin Union, University of Wisconsin.

A native of Stoughton, Wisconsin, Mr. Ostcrheld holds the Bachelor of
Science in Electrical Engineering degree from the University of Wisconsin.
He has served the Association of College Unions—International on several
committees, has published numerous articles relating to the food service in-
dustry, and is recognized as an authority on industrial and college dining
gervices, both in the planning and design of physical facilities and in the analy-
sis and evaluation of operational management.
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CHAPTER |

Food Service and the College Union

No activity of man is a more compelling force than his search for nourish-
ment. While intellectual nourishment hopefully is the reason for the presence
of students on our campuses, their physical existence is sustained, at least in
part, by the presence of a college food service.

Like everyone else, students have to eat, whatever else they do. As presented
to the 1962 Union Summer Short Course by Porter Butts, Director of the Wis-
consin Union, “The dining room function of the Union in many ways is the
most important service of all. If you consult students you will find this is
strictly true from their point of view. In all the surveys of what students want
most and need most in a union, conducted on campuses large or small, residen-
tial or non-residential, liberal arts or technical, co-ed or men only, a place to
eat is the number one demand aniong all the union possibilities.

“If a union were to consist of only one facility, it would be a lunch room
and snack bar. Many unions on small campuses are just that. And if you take
all unions together, you will find that more than half of the total building
area and up to around 70% of the building investment is devoted to dining
and dining-related space.

“This role of the union as dining room is not likely to diminish.”

FINANCIAL IMPORTANCE

Since the union usually is at least one of the campus food purveyors—often
the major one—it is not surprising that a substantial portion of a typical un-
jon’s gross dollar volume is produced by the food service. Studies show
that in unions, whether large or small, this volume may reach 65 to 75 per-
cent of the total gross revenue. Obviously, this same percentage does not ob-
tain when applied to net revenues—the real measure of the contribution made
by food service to the operating cost of the non-food areas of the building and
its program. One of the major differences in union operation throughout the
country is the variety of philosophies concerning what financial role food ser-
vice should have in the total union building operation.

In one union, food service may be primarily a “gervice” to the membership,
and therefore is operated with little, if any, net revenue; thus, the percentage
of gross volume to support of the total union operation is lower than one
would expect. In another union, operational efficiency, rather than service
philosophy, is the goal leading to a higher degree of financial support for the
total budget from food service. The union food service also may be designed
to give major support to general building operations and even make possible

the activity program.

IMPLEMENTING THE UNION'’S TOTAL RCLE

In an attempt to make this material meaningful, positions will be taken in
areas acknowledged as controversial; it is not expected there will be complete

S
1 “Goals of the College Union—Historical Background, Current Trends.” Union Summer
Course, 1962 Untversity of Wisconsin
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agreement by those in the field. The firet of these theses is that the union
food service should be organized and operated as one of several important
parts of the union whole. The union’s potential is fully realized only when all
of it’s service elements are under a single authority and working toward a
common total end—philosophically and financially.

Max Andrews, director of Queens College, New York, has summed up this
desirable relationship succinctly: “The foods director must be as interested in
the union’s bowling and billiards program as the program director is in the
weekly buffet suppers. The college union is a team effort. Program, student
services, plant maintenance, and food service are all under the same umbrella;
none of these can stand alone. The dining program, in particular, cannot
be isolated from portion control, inventory control, and detergent testing.

“Just as important to the college union is the expectation that food service
directors and staff will also be involved in programs on social etiquette, in
the esthetic planning of the faculty women’s club fashion show, or the Chinese
Student Association night.

“The financial operation of the dining program cannot be treated as a sepa-
rate entity. It goes ‘hand in glove’ with the entire operation.”?

Food service can enhance special events, whether they be a pageant-type
basquet, food service for a committee meeting, or a social situation in which
the food service provides the element of sociability. If our food service organ-
ization is to implement this kind of assistance to the total union program, it
is both desirable and necessary to have the interest and support of all union
staff members, as well as just those in our food service.

Some of the implications of how food services should be organized may be
clarified if we truly subscribe to the Association of College Unions—Interna-
tional “Role of the College Union” which states, in part, “It is not just a
building; it is also an organization and a program. Together they represent
a well-considered plan for the community life of a college . . . The union is
part of the education program of the college.”

This means that special types of services may be needed and must be pro-
vided by the union food services whether economical or not. Involved may be
longer hours of operation, duplication of service, use of food area for ‘social
purposes, serving bag lunchers, and many similar operations which are neces-
sary to the total program, even though the food service would be dollars a-
head if it could operate without reference to the parent body. It is essential
that all review of union food service take place in context which recognizes
that the programs and other services of the union bring patrons to the food
service that might otherwise dine elsewhere.

A union food service, ideally, should provide a variety of food offerings al-
ways insuring at the same time that it is appealing food served in attractive
surroundings and at prices the student can afford to pay. If our food service
accomplishes this goal we can be confident that we are providing a dining or
food service as opposed to “feeding” our students which has all the implica-
tion of handling livestock.

Much is said these days about the thoughtless abandonment of all elements
of gracious living. In many cases studen:s and their habits, manners, and dress
confirm that the abandonment is complete—not only on the part of the man-
agement of union food services, but the guests as well. We could debate at
length whether our need to operate ever more efficiently is inconsistent with

1 College and University Business, May 1962
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a realistic view of gracious living. While wage rates continue to rise, forcing
elimination of some elements of personalized service, food service still can re-
tain some elements which help re-capture the amenities by providing sur-
roundings which at least are conducive to gracious living despite the mechani-
zation that pulls us in the other direction.

The union food service has a responsibility to introduce the student to that
which is in good taste. However discouraging we find what appears to be a
vast wasteland, we must attempt to be the oasis in the desert which helps
re-establish some desirable standard of conduct and dress. We must attempt
to aid in such general areas of the student’s social training as trying to influ-
ence relationships of people in getting along with one another, their manners,
and the poise which the individual should develop during his residence on cam-
pus. It is apparent that union food service as part of the total union picture
has an important responsibility for the personal development of students.

THE UNION IMAGE THROUGH FOOD SERVICE

The physical location of food service facilities within the union building im-
plies to most union users a responsibility for what takes place in those fa-
cilities. It is difficult, if not impossible to disassociate the responsibility of the
union operation from that of a food service housed in the building. Thus the
union director, however the food service is operated, must be in a position to
help establish what the union wants to present to the campus in terms of qual-
ity, service, and pricing. Generally, the union food service sets the level for
each of these three important standards, not just for the campus itself but for
the community in which the college is located—at least that area which immedi-
ately surrounds the campus. By carefully balancing return to the student and
return to the union, a price level can be established for the community which
is apt to assure the student of a reasonable charge wherever he dines.

Final authority for union food service operation should rest with the union
director, both for financial and social-education reasons. The question of how
the food service should be operated under the director’s general supervision
now must be examined.

HOW SHALL THE UNION FOOD SERVICE BE OPERATED?

Almost any time college presidents, business managers, or union directors
get together one problem discussed is whether campus food services should be
leased, placed under some centralized authority, or managed directly. Either as
as a result of overtures by food contract salesmen, or because of food service
problems, college officers generally can’t help thinking about the possibility
of “the college getting out of the food business”. We should emphasize that
whether operated by contractor, by central university food service, or directly,
the union should never plan on “getting out” of food service. It may be true
that a number of detailed administrative problems are transferred under a
lease and central operation, but to be satisfactory, ultimate control must re-
main with the union administration.

The most recent comprehensive survey of operational responsibility for the
union food service, conducted by Boris Bell for the Association of College Un-
jons—International in 1963, revealed that 42 percent of the unions operate their
own food service and 20 percent lease the service; services in the balance are
part of some centralized college food authority. This represents a dramatic
change toward contract operation in a very short time period. Most of the
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lease arrangements are on smaller campuses, which have been a particularly
fertile field for the contractor operator. Very few unions on the larger cam-
puses (over 10,000 enrollment) operate on a lease basis. On small campuses
the lease operator has been able to convince school authorities, oftentimes the
college president, that they are in a better position to do a superior job for
the college than if the college tries to manage its own food service. College
administration sees in a lease operation, as do some union directors, potential
relief from the numerous administrative problems of food service and proceed
to sign up. In deciding if a leased food service is desirable, after admitting the
possibility of freeing oneself of certain problems, an important test is the
extent of control which remains with the union director. The close relationship
between food service and the total union operation means the union director’s
degree of control under the contract is of paramount importance. If the di
rector can bring about the same implementation of the union program through
a contract operation, perhaps we can concede that the question of leasing or
not leasing remains open.

Too often different standards are applied when judging the desirability of
contract operation over union-operated food service. It is prudent to assure
that the following criteria are applied to both the contract and union-operated
food service:

1. Are all costs, including a proportionate share of debt on the building
amortization, covered?

2. Is the same kind of operation proposed under these two systems?
3. Are operational results based on providing the same services ?

4. Is there a management fee paid to the contract operator? If so, is the
union being given credit for this sum of money in the comparisons of
union as opposed to contract operation ?

5. Is there an artificially high wage rate paid to all college employees
which will inevitably make union food operation non-competitive ?

6. Will the contract operator be permitted to pay wage rates below college
standard? Will the contract operator that brings a labor union contract
affect a union-free campus?

7. Does the problem of union operation or desirability of contract opera-
tion stem from an unwillingness, either on the part of the union or the
college, to permit payment of management salaries comparable to those
the contract operator pays so that equivalent talent may be obtained?
(Too often a “double standard” exists on salaries. The college is unwill-
ing to pay the required price for a good food service director, but the
contract operator will. This is often the explanation of why the college
is unsuccessful and contract operation is successful.)

RECOMMENDATION

It is the recommendation of this author that a college union should operate
its own food service. It is inherently desirable to have it wholly “within the
family.” If problems too time consuming develop, or poor results continue
without improvement after all.known corrective action has been taken, there
is still an opportunity to bring in’ a contract operator.

PN

o ERGY

R

o T
E AT D

e

[ B

gy

Aty ot

R e oL

.

o

%.{'

7t

s

h1d

E
2




el At o S QAN S S TR TS R

CHAPTER I
Union Food Service and the Campus

1 One of the most important, and frequently most difficult, phases of a col-
g ! lege food director’s operation is his intra-college relationships.

: i As mentioned, on a substantial percentage of our campuses the union food
. service is conducted by a centralized food authority—in the Association’s last
. survey some 29 percent. Whether a union is under centralized food service or
i operating independently, the intra-college relationship of the union food ser-
i vice is apt to be affected significantly by the approach of the college’s busi-
ness manager. If he feels it is desirable to put the union in competition with
4 ! other college agencies, i.e., residence halls, the union may face unfair compe-
d tition since the elements of cost are not apt to be the same.

Since most residence halls operate with dining contracts paid in advance,
; they have an assured broad base for covering all fixed costs. Any extra busi-
' ness done may be deemed profitable if it does no more than cover direct raw ,
food costs. Under these circumstances residence halls are in a position to un- ;
dersell the union. (It is assumed that any increase in direct labor costs would
also have to be covered, but in most operations additional volume can be han-
dled with little increase in help. This presumes that the optimum point of help
utilization has not been reached.)

One satisfactory method of delineating authority between the union and
other campus food services has been worked out on one campus in which the i
union’s role is to provide non-contract dining, including campus catering. 3
Residence halls, for example, do not take banquets for groups which are not y
housed there. Since price comparisons will inevitably be made by students and
staff, snack bars and open cafeteria service provided by the residence halls or
by university hospitals, etc., are directed to establish their prices in accordance
with the union price structure. This policy recognizes the necessity for the
union, without a captive audience and the resultant guaranteed underwriting
! of fixed costs by contract diners, to be the determining agency in the establish-
ment of food prices where similar services are provided by some other depart- 3
ment as well as the union.

E Previously, we have discussed the necessity for the union director to have
p final authority in the situation where a centralized food system or an outside 4
¥ lessee operates the union food service. It is in establishing proper campus re-
\ lations, both with higher authority and with the students being served by the
f [ union, that the significance of this ultimate control is critical. E

o g v o

T
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' CAMPUS POPULATION THE UNION MAY SERVE

H The public which the union may find itself serving varies, of course, from
campus to campus. Generally, however, there appear to be about six principle
campus sources of clientele for union food service: {

1. Students not housed where meals are part of the room contract, includ-
ing the commuter student living at home. Many unions have special
boarding contracts for this group of students, although in the larger
operations open dining rooms are apt to carry this particular load.
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2. Students living in residence halls who do not have a food contract.

3. Students living in residence halls for which the union provides contract
dining service (in this last group the union has the same enviable ad-
vantage residence halls have in their food contracts—the stability of the
known volume of business paid for in advance).

4. Faculty and staff.
b. College guests.

6. Special college functions at which the college is host for community or
off-campus groups.

TYPE OF UNION FOOD SERVICE

What kinds of service are unions providing? They are as varied as the cam-
puses and the unions across the country. Principally one finds cafeteria ser-
vice, limited menu self-service, waiter service, snack bar, catering, and vending.

It is doubtful that any other operation is required to meet a more difficult
spectrum of demands than that placed on union food services. It must pro-
vide a variety of dining ranging from bag lunches and snack bar operations
to the finest type of catered meal. The service must be offered from 14 to 18
hours per day. It must be flexible enough to adjust to the natural peaks and
valleys brought about by being restricted in service to a limited group (the
university community) on the “up and down” schedule of the academic year.
Also, in most instances, it is “open dining” and subject to the additional vari-
ations due to whims of the potential customer.

While one thinks of residence hall contract dining as representing a “cap-
tive” audience, the union by virtue of its relationship to the campus and the
activity generated by the building, tends to have its own captive group.

In most cases the union food service does not have the ability to solicit busi-
ness in the manner of a commercial establishment since the university can
serve only its member group. Truly, all factors conspire to make food service
in the union unique.

New variations of services described are constantly being offered by unions
throughout the country. One that has potential for extending union service to
a new clientele is that of delivering prepared food to fraternities and sororities
or conference centers from the union’s central production facility, thus pro-
viding a solution to the ever-increasing shortage of skilled food personnel
and utilizing the economies of a larger operation. It is generally true that the
more variety of services offered, the greater the total volume which can be
experienced. This usually assists in holding down the percentage of fixed costs.

Two basic facts that are almost universally true should be kept in mind: no
union builds, or is able to build, snack bar facilities adequate to take care of
potential demand at peak periods; waiter service is usually a losing enter-
prise which must be justified on the basis of providing a service needed by
the college community. In the first instance, it means that it is highly desir-
able to locate snack bar and cafeteria so that the seating of one can be used
interchangeably with the other. Initial recognition of the usual results of wait-
er service operation may cause a change in the extent, or even its inclusion,
but should make the college administration more understanding when unfavor-
able results occur.
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CONTRACT OR OPEN DINING?

Along with discussions of who should operate the food service is the ques-
tion of whether the union should offer contract rather than open dining. One

? must recognize the advantages of contract dining in union food service:

;

% 1. It promotes greater operating efficiency as the number to plan for is
. ! known.

; 2. Benefits of the increased efficiency can be passed on to the student

: through more food for the same money, a lower cost per meal, or both.

3. Assuming that the union is doing its job properly, anxious parents can
be assured the student will be served a well balanced, well prepared
meal.

: 4. Parents and students are provided a budget device in which meals are
paid for in advance; running out of money does not affect the student’s
diet.

o

1 5. Contract dining provides an opportunity to increase the exposure of
] union programming to a larger group of students. ]

On the other side of the ledger there are several disadvantages:
1. The student loses freedom of deciding the when, where, and what of his
dining.

2. The economic gain to the student in terms of extra food or price reduc-
tion can be lost by missing meals already purchased.

8. The compulsion of a contract «forced” on a student may produce a re-
sentment toward the union which carries over in his attitude toward
other union activities.

: 4. Some difficulty of providing both kinds of service may exist when op-
' tional diners outnumber contract diners.

5. The possibility exists for greater waste of food since the student can
take the attitude that as long as he has paid for it he will take the food
offered whether or not he intends to eat it.

OPERATION OF CAMPUS VENDING SERVICE

Whole volumes have been written on many of the specific areas of food
service. Such is the case with vending which in the past ten years has come of |
age and has become a major industry. i

What’s the best answer to the question: Who controls or should operate
{ campus vending? The union food service may well be the operator of the cam-
pus vending service. Most college administrations, though sometimes reluctan-
tantly, are admitting the inevitability of vending. Because the union, as the
food service operator, generally is charged with responsibility of providing _
gervice for non-contract students; it is the most logical agency to operate
campus vending. Vending is most apt to encroach on union food service in- ;
come (assuming it actually does reduce income). It provides a major, very im-
portant new source of revenue for the union.

Philosophically it is not difficult to make a case for the campus commuaity
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center operating a campus-wide vending service, the proceeds of which can
thus be returned to all students. Should the union own its own equipment?

The moment operation of a vending service is mentioned, the issue is raised
concerning actual ownership and operation of the equipment by the union, or
only control by the union through a lease of locations to a contract operator.
As in all the rest of these issues, there is no absolute, unerring answer; rather,
there are factors which must be considered in the light of the situation on each
campus.

It may be that the college wage rate for the people who service machines is
substantially above the wage rate which any commerecial vendor needs to pay.
This constitutes a real deterrent to profitable union operation.

In spite of the fact that vending has been with us for some time, technical
changes occur at a rate which makes equipment obsolescence a very important
factor. The average college does not usually have the same secondary oppor-
tunities for location of relatively obsolete equipment as has the commercial
operator.

Potential volume is extremely important both in terms of ability to handle
the obsolescence factor as well as in providing the skilled staff one should
have to do a proper job in the highly technical problem of repair and mainte-
nance. Further, a commercial operator can guarantee an assured profit on a
lease basis, whereas profit is a major unknown if the union operates its own
equipment.

No matter how the equipment is operated, vending can be used to insure the
total food volume of the union’s kitchen, if a provision is includes in the con-
tract that all prepared foods will be obtained from the union. Vending requires
administrative attention from some staff member who already may be over-
loaded or non-existent.

It is apparent that these arguments made in favor of the commercial vend-
ing cperator can well be used in connection with food service operation within
the building. Is there not a major distinction, however, between the inanimate
presentation of a coke or a package of cigarettes as compared with a cafete-
ria or a banquet meal?

THE UNION AND STUDENT EMPLOYMENT

The union’s food service is a major employer of student labor. This role

provides a dual financial responsibility to the students. Union wage rates must

be set to compensate the student adequately for the time he spends, keeping in
mind the responsibility to an even larger student group for maintaining the
most economical food prices consistent with good business operation, includ-
ing a fair return to the union. There is an additional responsibility tv stu-
dent employees to aid and abet whatever technical skills they may have and to
increase their knowledge, but even more important to see that their work ex-
perience properly develops characteristics of dependability, responsibility, per-
formance, integrity, and the ability to get along with others. These qualities of
a successful person too often are not a part of the academic “bill of fare”.
Whether the union employees number 50 or 400 students, instilling these five
desirable characteristics in all students is impossible. Yet a distinct and vital
educational responsibility exists, since many students have been wholly suc-
cessful in avoiding any brush with reality that would impress them with the
desirability and importance of having some, or any, of these characteristics.
It may be that they have to learn the hard way by failing and getting fired.
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Surely this is superior to learning the same lesson later by being separated un-
willingly from their first professional job. Part of the educational process is
to establish standards, and then to be willing, if other methods fail, to dis-
charge students who don’t meet them.

UNION FOOD SERVICE “PR”

The union food service is a major element in the image the union creates on
the. campus. Obviously, the union director must be concerned that good union
food service is good “PR” and enhances the campus impression of the union.

The challenge to food service management has been succinctly expressed in
a National Association of College and University Food Services (NACUFS)
conferenice keynote address by Dr. Harold Sponberg, President, Washburn
University:

“You, as individuals on your own campuses, have to be colleagues of leader-
ship for the administration; colleagues of leadership in the administration of
the university. This is not an easy role to occupy, because you're betwixt and
between. You're on the front line of catching hell from the students, and other
people who are complaining about the food. I think the important thing we
have to keep in mind is a kind of personal resoluteness—a perservering reso-
luteness, doggedness of keeping your eye, your action, your decision, and your
judgment on a level that provides for centripetal and not centrifugal direction
—s0 that you pull together with an integral motivation to make the institution
a solid struggle unit . . . “I think it is more than communication. It is a case
here of being true colleagues of leadership within the college or university.
And I think each of us has to take the responsibility of sharing our frustra-
tions and problems with the people with whom we work.”

Much can be done through student committee action if the committee is ef-
fectively used as a sounding board for what the food customer thinks—what it
likes or does not like. A word of warning: don’t make the mistake of using
such a sounding board committee as a ‘“smoke screen” or a “cover” for man-
agement policy. If it agrees with a given policy and feels it needs explaining,
this is one thing; but to use such a committee to endorse pricing for example,
is wrong. Obviously the student is generally not in a position to determine the
fairness of pricing because he does not have the training which qualifies him
for setting or judging prices, nor responsibility for the outcome.

One does not have to rely on person-to-person contact for suggestions. The
suggestion box is a very useful tool for ventilating irate customer feelings,
regardless of the justification, or lack thereof. In addition, you may find it a
source of fresh ideas which can, and do, come in from the intelligent group we
all serve. ,

If there is no intent to do anything about suggestions put into the box, don't
go to the trouble of having one. It is important to post publicly the answers to
those reasonable suggestions that can’t be adopted, and to identify those
which have been pvt into use—all within a short time of their receipt.

RESPONSIBILITY TO PROMOTE FOOD SERVICE

The age-old problem of communication does not confine itself to our staff
or our student clientele. All campuses have a faculty and many unions have
non-student users. We have a responsibility to tell them also the story of ac-
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tivity in our food service units, be it news of a special occasion. like dinnet out
! on Thanksgiving or Easter, or of the hiring of a new cook. A

: Have you tried to tell your story by du'ect mail to your: “public”, describing
everything from new hours and new menus or ‘a carry-out food service, to-a
special meal gift certificate for a table service dining?

Displays, show case exhibits, and personal appearances.are useful means of
direct contact with specific persons or groups; all providing addmonal means
of opening up channels of communication. The ‘uinion food service, in its own
interests and as a matter of service to the college famlly, has a'real 'responsn-. d
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CHAPTER Il

“Union Food Service and the Community

_Actions by various hotel and restaurant associations and other business in-
terests—both in and out of the courts—indicate the importance of recognizing
that the business community feels there is sometimes,direct competition be-
tween the union and their own enterprises. What about competition with pri-
vately managed food service? L :

We must recognize that in a sense our service ig in competition with private
enterprise. This means it is incumbent on the union food gervice to be sure
that it meets all the expenses of doing business, with emphasis on the all. The
union should serve a restricted clientele—the people who are appropriately
served by the college. Courts have determined the necessity as well as the de-
sirability. of the college to exercise its responsibility and its prerogative in
housing and feeding students. We must not let this responsibility excuse inclu-
sion of the general public, resulting in union food service ‘entering into compe-
tition with private enterprise in. ways that can be adjudged unfair.

The temptation to, serve anyone who wants to, come to the union is strong.
Volume of business usually has much to do in helping determining if a given
food service is to operate at minimum cost. It takes an irreducible minimum

amount of help just to open a kitchen, a. cafeteria line, or a dishroom; usually

rather substantial numbers can.be served by adding little to either the labor or
overhead costs, Space.does not permit discussion here of many methods of
raising income or reducing costs; ‘but it can be mentioned that more, and more

£Y « .

unions are finding the best answer for increasing volume through operating

for the college’s legitimate clientele more days. a year—in many cases almost
the year around. If a union thus operates to absorb.the inevitable fixed year-
long overhead by developing year-long income, it will be able to be of maxi-
mum service to students—passing on savings through charging lower prices, or
returning net profit to students through increased programming or new facil-
ities and equipment.

The union is responsible for giving the best return possible to its customers,
and doing what it can do to hold down the largest single cost of going to pub—
lic colleges—the cost of food. But we must consider all direct and indirect oper-
ating costs (including utilities, reserves, overhead) so that pricing is realistic,
and produces a fair and safe operating surplus (another question too compli-
cated for this discussion). A “fair” surplus must be based on local conditions,
reflect the expenses that should typically be included as regular expenses be-
fore determination of operating surplus, and recognize that approximately
five percent of gross revenues should be provided for in surplus for rent, es-
pecially if depreciation of building or amortization of food space is not includ-
ed in operating expenses. This means that most college food service surpluses
should fall at least in the five-ten percent net surplus range.

While it is true unions commonly do not pay taxes on any income, or pay
property taxes, frequently the lack of taxes is more than offset by higher col-
lege wage rates and fringe benefits, shorter operating periods (with contin-
uing overhead), and often higher administrative charges.

A policy of serving anyone who chooses to come to the union produces not

1
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only problems with the business community, but also with the college’s legiti-
mate clientele. Crowding, poor service, a feeling that the union is “taken over
by others” are all possible outcomes of an unrestricted use policy arousing
opposition from students as well as private business.

Many unions have found it helpful to make memberships available to towns-
people on the same basis as students. This weeds out those who are “free load-
ers,” using free the facilities the student pays for, and at the same time it af-
fords townspeople an opportunity to participate legitimately in union activity
--food service as well as program.

It is possible to restrict building use, except for public functions, to the
membership. Membership spot checks and strategically placed notices rapidly
establish the essentially restricted nature of the union and its facilities.

At the same time, we must recognize that the union food service is a public
relations arm not only of the union but of the college.

Certainly it is legitimate for the proper agency of the college to sponsor
conferences on the campus which are part of the college’s educational or ex-
tension program, or occasionally to invite off-campus groups to use food ser-
vice for a banquet in order that they may hear the college story. Many un-
ions cannot accept banquets which are not directly related to the educational
activity of some college department or school. They must have on file a letter
of request from the proper dean indicating that one of his departments is spon-
soring the event as part of its public service or educational activity.

Another way utilized to solve the “outside group” problem is to accept the
request for service to community groups if it comes from the mayor or cham-
ber of commerce of the community, indicating that the assistance of the col-
lege is needed. Again, this is in recognition of the “town and gown” public re-
lations which are extremely important to any college. No mayor or chamber
of commerce official is apt to ask for food service without ascertaining that
the local merchants are willing to go along with the particular request. State
schools frequently service without question requests coming from the gover-
nor or the federal government.
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CHAPTER IV

Organization of Union Food Service

As a basis for specific discussion of union “ood service organization, there
should be definitions of a manager and the functions of management.

One of the better definitions is Lawrence Appley’s description that a man-
ager is “a person responsible for the cooperative accomplishments of others.
He gets things done by obtaining the coordination of the group members.”

The process of management is one of “view, review, and revise.” The func-
tions of management in the accomplishment of its responsibility have been set
forth in concise form by Leslie Scott®, president of Fred Harvey Restaurants:
“First, it is management’s role to determine goals, to spell out, and keep re-
minding its supervisors of the objectives and purposes of a particular food
service operation.

“Second, management must plan to fulfill the objectives by providing for
the activities, the facilities, and the personnel as well as the long range goals.

“Third, management must organize to carry out the goals by determination
and allocation of responsibilities to carry out the plan. The work of subordi-
nates must be analyzed so that there is a clear cut description of the overall
organization and a Jetailed spelling out of functions for each position.

“Further, management must coordinate the organization and its efforts to
carry out the goals. It must point out the weak spots, this being the essence of
management, without correcting specifics ourselves.

“And lastly, management must direct and control. The data and operating
results must be channeled to the proper people and then see that they are
used.”

How does this brief resume of management functions apply to the responsi-
bilities of management of & union food service?

MANAGEMENT RESPONSIBILITIES IN UNION FOOD SERVICE

One of the effects of contracting for food service operation has been to
pinpoint the responsibility of management to provide economical operation.
One ingredient of financial success is internal control so we know what is
happening where and why. Financial cost control is discussed in some detail
in the next section.

In too many cases union food services have taken unjustifiable pride in op-
erating at a loss. Losses do not necessarily mean low prices. They can be,
and often are, the index of poor management. Frequently an operation with a
healthy surplus is returning more to the customer through its food service and
the prices charged than are operations producing deficits.

One finds little, if any, correlation between wage rates and wage percent-
ages, or between wages, prices, and operating surpluses. The most important
factors in achieving a successful financial outcome are effective management
and efficient arrangement of the physical plant.

This discussion of operating or administrative efficiency forces considera-

sLeslie Scott, “Food Service Manager or Operator—Which One Are You?” College and Uni-
versity Business, October, 1958, pp. 42-44. .
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tion of yet another factor which, until recently, the union field has been reluec-
tant to accept. No union has to-be émmbarrassed by showing a profit—or if one
prefers, an operating balance. If food service is, as it should be, an integral
part of the total union: operat;on, any surplus can become a part of the whole
enterprise, and provide.improved facilities or ‘program,; or both.!To. be sure, we
must recognize the importance of union food prices, not only to customers,
but also in terms of how union prices effect food pnce structure in the entire
area surroundmg the campus; but . thls does not remove our responslblhty for
good management Our aim should be a surplus whlle prov:dmg good food at
economical prices.

- Itis almost ax:omatxc that the food serv:ces showmg losses or very low sur-
pluses are not the ones paymg the hlghest wage rates or charg:ng the lowest
prices. .

B L Cak . . . Cn . : Poule Te omh St

. \
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THE. FOOD MANAGER’S INDIVIDUAL ADMINISTRATIVE
;RESPONSIBILITY S

A common failure of union food services is an unwxlhngness to enforce the
goals of the union' food- program, “rather than the: fallure to have goals ‘or a
program There are several cruclal factors B : : o

*
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. -,.1; ,Someone has to be “ t” Implementatlon of goals and correctxon of im-
-: proper practices. are not achieved by. “lettmg George. do it”. There must
;.;be a ‘moving. force .in top management if. results are to be produced

2, ’Each of us, in his OWn way, is ‘faced With the reality of Parkmson s law.
It seems umversally true’that the first-solution to any problem a super-
visor thinks of is to" ask’ for add:tlonal help As a corollary, a line 8-
""pervfsor rarely w:ll come to grlps Wlth the problem of reducmg staff

“*+ “"“'Wrhen’ déclining ‘'volimé'or”a change in’ procedures would -make  rédiic-
tions possible. For example, cost reports, be they daily or monthly, may
< show @ ‘gradual relative increase ‘in" wage “costs as the quarter br se-
mester wears on. Volume ‘may have' leveled off a’little while a full'staff
remains. Nothing is done to adjust to the new conditions. In most
instances’someoneé “else’ must: push :the supervisor to bring:about a’re-
ductlon in help if that individual is not charged with final relpons:bxhty
7 for the’ operatlon 8 fmanclal outcome Thls is most understandable
, ‘".,'f51nce staff reductlon cuts down the superv:sor s operatlonal safety
" factor. He is concerned about a breakdown in his unit’ and "the ‘criticism
" vihich'may resulé When ‘a breakdown"océurs. Human' nature beirig Whit
it is, manag ment had better plan to prov1de impetus for the supei'vxsor
. "'both in preventing unnecessary growth of staff and m effectmg’re-
qulred personnel ‘reduétion. * * g

’»;i&.‘:s X s H

I Management is: responsible for. creatmg thh the supervuorsT a: total
union operation concept.- This starts with: making sure  that-each of -the
tevsccsupervisors understands .the:role :of : the- union::: Next; ' théy. mustvavoid
“is 1o the commeoiilerror.of Lying themselves:down to a given :station!in:the.op-
e erationsThey:must be:awareiof all.the “front: of the house”-factorsthat
impinge on the public.ithéy are:serving; ehey must .not; confmcu them-

-1 brziselves o (“hack: of ‘the-house.opérations, i1t 5.0 voanoroslh 0l

:+4, The staff must join in long. ‘range .solutions, rather than: just. support-
ing “hole pluggmg” Emergencles will:arise. Operatlons must. Jbe_.some-
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thing better than a contjnuquxﬁsgrir_;_g; of-crises, requiring supervisors to
fill gaps resulting from failufe to work out a change in the operation
causing the emergency. At the same time, it must be recognized that
creators, those persons: qui:th.»jm&ginagion,‘ are born and probably never
raised. The individual With creative talent can be stimulated to higher
_ peaks, and his extra spark must be encouraged. Others simply are not
‘ providing - solutions’and n ust' be “assistéed by
shweihoey CF LSV wePTowsl U e
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/¢ goinig 0-bé original ir
o thoy WHG arelt o T
cooshaenrt gpdsy Thircgh cnd gl st G T el e e s TR T
.-+; B., Management inevitably mustcheck and re-check, train and re-train..It is
i - indeed .a never-ending:process.for. which we. have the responsibility.

Each new semester-brings mew: problems: to.. be. met.:and . solved...
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Inéitia is not merely a'physical fact in a physics formula, Inertia, as
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. represented by pxjocrasﬁmatlon,. presénts 1s§in‘ another area of challenge
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., in managemenq’s responsibility. To be effective, we must insist on’ over-

T doming it. In day-to-ddy, work make sure you aren't guilty of letting
"“" "“fittleodds and ends—the telephone calls, the salesmen seen, etc.,—inter-
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"% -7 'Managemient ¢an make its own Work easier if it gearches out dedicated

“Berions, who'have s basic interést in thé"ork e are asking them to

" “rerforni, Most of the dther problems mentioned in ‘ofgarization can be
## “delied if W& éan add’s dash of interest o the part of the supervisors.
it RE-emiployers ‘of large numbers and @s’part-of an institution’ training
" people for vocations and, professions, management must be.concerned
‘ about providing a source of #dditional trained personinel for the rapidly
.expanding area.of union.andcollege. food services..How do you answer
the question: What am I doing to encourage and train personnel, par-
ticularly those of managerial caliber ? The union food service is usually
a ready-made laboratory for training, waiting to be utilized either all on ,
its own or in connection with the department-of. institutional manage- S
ment. As a minimym the union .should conduct a training. program for
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CHAPTER V

Cost Controls

While providing students with good food at modest cost (along with the ed-
ucation in social amenities which an enlightened dining approach affords)
may be the general goal of union food service, this effort should also produce
some return to the agency carrying on the enterprise. Without proper ac-
counting and cost controls, it is improbable that a union food service will
make a fair financial contribution to the overall program.

In its most simplified form an accounting system produces data showing
what has happened. Expanded, and with the subsidiary controls, it shows what
is happening, and should point up troublesome areas early so corrective action
can be taken. A proper system will enable management to regulate operations
toward the desired outcome. It is management’s responsibility to establish and
enforce a system of controls which will produce these desired outcomes.

Not only do food revenues most frequently represent the largest share of
the union’s income dollar, but they represent revenues in a business which cus-
tomarily produces only a small profit margin. (Profit margins of the best
commercial operators are substantially lower than many other industries—2 to
4 percent of gross revenue* for the best.) Thus, if controls are inadequate,
the chances of discovering that food service is in big trouble are very slight.

ACCOUNTING SYSTEM FOR FOOD SERVICE

There are four extremely important elements in cost accounting for food
unit operations:

1. Departmentalization.

2. Knowledge of total costs.

3. Recognition of the importance of wage cost control.
4. Procurement and use of comparative cost data.

When there is more than one type of food operation under a single adminis-
tration or within a given building, the only way for management to know
what each operation is achieving financially is to be able to examine essential
elements of cost for each food unit separately. This avoids the impossible task
of trying to interpret which of the many variable factors is responsible for the
composite result. Unless the operator can pinpoint each and every cost for
every one of the operations within his building, he is unable to determine the
factors causing these costs.

With the low operating margin of food service, it is essential to know each
important element of the total cost picture. Just as failure to departmen-
talize multiple food units causes trouble, so grouping too many costs into
general classifications makes it difficult and/or unlikely that the food direc-
tor will ever find out what costs elements, if any, are out of line.

The only purpose of an accounting system is to provide management with
information about where and what action should be taken. Segregating each

sAfter all expenses including taxes, rental of space, utilities, and depreciation reserves—
all of which items college food unions may not pay or charge in their financial reporting.
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kind of cost for each operating unit enables management to take required cor-
rective action. For example, an excessive expenditure for china, silverware,
and glassware should be investigated to determine if the high cost is due to
the improper training and handling by personnel, defective equipment, thiev-
ing, etc., and then a corrective technique for the cause of difficulty which has
been isolated should be applied. Any accounting system can become too de-
tailed and take more time producing data than the benefits warrant. Care must
be taken that only useful information and data are demanded.

Too often the college business office assumes it is unrecessary or undesir-
able for the union food service to have any but the broadest and most general
figures about its operation. Under such circumstances management is put in
the unenviable position of having responsibility for the outcome of an opera-
tion without being provided with the necessary tools and information to insure
the desired outcome. ,

WHAT CONTROLS

Prior to World War II many food operations were able to produce a surplus
by considering only food cost. As a rule of thumb, if they were experiencing a
food cost of between 40 percent and 50 percent depending upon the type of
service, successful financial outcome was pretty much assured. Food cost re-
mains important, but has been overshadowed since World War II by labor
costs, since the yearly rise in wage costs has been substantial while until very
recently food costs have been remarkably stable.

FOOD COSTS

To be effective and qualify as possessing a cost control system, management
must know much more about food operations than just the food cost percent-
age. We must recognize and control the factors affecting food cost. Although
they cannot be discussed in detail, the potentialities of these key factors should
be recognized and applied:

Standard recipes—development and use; one of the important elements in
arriving at price structure.

Standard portions—establishment of standards, training of personnel in
preparation and dishing, supervision, constant checking.

Realistic pricing.

Cyclical menus—adding planned production according to business customer
acceptance and hence control of waste and utilization of left-overs.

Proper purchasing procedures.

Receipt and issue control.

Equipment and the way in which it is used.

The above factors all greatly influence food cost. Problems with any one or
combination of them could be responsible for out-of-control food cost. Only
properly checking each factor can pinpoint the failure or problem area. It is
not sufficient to know what elements affect food cost in order to effect cor-
rective action; accounting for each one of the factors must be detailed enough
to indicate specifically which factors or factors are out of line. To illustrate,
a composite food percentage for a cafeteria doesn’t, in itself, provide the basis
for corrective action. We must know the food cost for each normal meal ele-
ment (entrees, salads, vegetables, desserts, and beverages) in order to know
what other factors to check.
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WAGE COST: b -« o onirey R CT ST UIRPRET TP PR { GG P R N B C et
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- e ‘Go-impbriande of Wage cost and food cost in food service operation Bas
aireidy’ béen. suggested. LaPor is the largest expense jlem in most union
food services today, Generally, colleges have experienced wage raté increases
of more than 200 percent since the end of World War 11, These increages in la-
Por ¢osts are particularly télling because the industry as.a ‘whole:has not been
ablé to increasé’ productivity significantly through mechanizition., While the
extent of service provided (table sefvice versus cafeteria, ttendant snack bar
versiis self service, eic,) will affect and may be a partial explenation o WoE'
Perfentages experiericed, ignoring Wage percentage is on of today's fastest
ronds'to finiaricial riiin. In éstablishing Wage controls it is Tiecessary to recog-
[ U s Txg o a. K0 Tes Al B Sl sl aiittie’e « 2”1 e ot N T S P LY N5
nize ‘that pércentages will vary fof the kind of operation.’,The etficiency of &
ven physical plant will influence the results ‘of any ‘managément., Génerally,
the single most important factor is the effectiveness and motivation of the
operation’s managing staff. ey e
cWage cost control depends on the interaction of a number of factors:
i o Ay D s LI SR Ty A I T
Y Etfietive measurement of what the wage cost is; proper ise of this in-
: f°¥maitiqv;by.,¥{l§'!?8;e’*'§}%ﬂt} T AT b e N

rooon
R
.

ETRNCE R ! LN TR R S R L SIS B

. 2...Ability to-use-employees.to, meet. the. peaks:and. valleys  of:chan
.y Mplume. The correlation of . meny planning-and, its: subsequent-effect on
1o ‘i produetion are critical factors:involved in utilization.. .. ; .5 ity ol

3. Physical arrangements"é’f food facilities: There- is ‘an ‘optinium efficien-
cy which can be achieved by any management, depending upon_the
physical arrangement of the plant and what equipment is available ‘for

ssee- wDEOduction and _service requirements. . ., ... .o ecndy e

- w+42"The serving period requited<—whether!to et 'What is felt:to be a union
iiv, i gervice ;need . or- &' college class ‘schéedule ‘necessitating an.-extended .and
*s:1:5,. possibly *uneconomically-‘long: serving.'period--has-a:-significant -effect
on the wage cost. Pre-dishing for banquets, with:fewer péople working
. ... longer. periods: of; time..thereby -eliminating:-large. -number: of..people
standing around for the precise moment of banquet-service, is-but one
i . ..technique that illustrates how.a required serving period-and operational
procedure affect Wage:COStS. n=:i: rii e gl B sl i

Analysis of wage costs can be effectively made in most o‘iieritiorisfby“hffde-
‘tailed study ‘on'a sa?n'i)l_ih""g’"‘biiiis“;?lﬁ a'niimbér ;’dffbpér&tibns;-dp‘t@hﬁiﬁihg the
wage cost of each’unit for each 'meal period on'd daily basis would "be 'too ex-
pensive, in terms of additional information wliii:h-"'f,hé"étihtihddﬂs_f'te"s'tiﬁ?gl‘w@uld
afford over that obtained during a sample test. It is' Siggested that’ test
checks be taken shortly after the béginning of ‘eath new school period:“A wage
check: should :enable: management .to ‘learn .not..only the pertentage ‘of- wage
cost for-each init:for eack.meal’seFved; ‘but-also the rtotal nuinberof 1hours,
the! distribution of full-titie:oripart time hours; thé dollars:réepresented, for
each 'catégory of-hours,/and 8o on; Thus,:it: ig-possibleto: pinpoint ithe :unit, the
fwealynd! the ‘ratio rof full-tinie 40 part ~timerhelp: which:may. be-¢ausing: the
diffieulty. (SesAppendix, Exhibits: Al and:B) st dobdw ylisudinga slsmbai of
%*iFfAt.fre"vietviib’f"thdﬁb’\ii'ﬁibi-ilabt‘vi'i'exi)‘e'ﬁd“edﬁ‘etchﬂlsyiﬁfbb'a‘ﬁigivhnfheblfprovides
a'bettermoasurenient of how adequate the schedule is"than simply: by :looking
‘at-the personnet dssignment schedale: ‘Soboften’ sehieduling /procedures fail-by
not reflecting changes in volume which occur, in“thé: numbers:of :péople:as-
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signed, or' by persistently using' some previously’ «deté¥mined -assignment.
Wage cost analysis may reveal things about an operation: previously :not
known by top management. In one “college, instituting a1daily wage. cost/not
only helped verify the unsoundness of -the -scheduling, ‘but. revealed:that over:
gpecialization by the cooks and. specialuprivilegé&-t—-granted over @ number.of
years with. respect. to days off—-had completely hamstmn‘g-xthe“operationx«in
terms of proper job assignment and scheduling for the new volume of business
(in this instance a reduced volume). The study led to. all‘spe‘&:ialnprivilé'gés,be-
ing abolished and all-employees being put on.an equal basis, resulting.in'a’ re
duction of three full-timé persons as well as some part-timeé help. The. weekly
wage" cost was ‘reduced almost 10 percent and, in the process of eliminating
privileges; it was: possible-to make a much. fairer distribution of' the -workload
as well as point the, way -to a potential for still further cost ‘reductiohs. Sig-
nificantly, too, reassignment. eliminated: much: of the jll:feeling ;among -the
employees that-had grown out of dissimilar. treatment...* -’ e I

A ¢heck on daily wage costs not only forces the-foad service divector:to
review scheduling -to. insure its effectiveness, but to hunt for .methods:of -work
simplification that will enable the employee to achievé: maximuni: production:

s v ViL,

RESULT “OF COSTCONTROL R AP L BN

* -
2 3t 1T

IS P Co . R I P LI : 2, o O S
. Use of eﬁectivg;costefeont:ols,‘should esult; in...aecumula,tiomof data- with
which management can_.initiate action which the data:indicates ‘is"'required.
Effective control comes not- from the data, but willingness. on "the: part:of:.all
supervisors -in a food service to enforce's program and to- make. use of infor-
mation that the data provides. No system can substitute for effective super-
vision of the employee. The system can serve only as a guide to the weak

gpots—the trouble spote—so that action can be'taken. Just as theresis'a ‘tenden-
cy. to, persist in doing .a.given task in a given way, even,_though. the, original

D et

reason for, the. procedure has long since disappeared,:so, to0; in the collection
of data_there is a tendency. to accumulate and.load down an .organization, with

0

record keeping. Which is non-productive. One, must. constantly test the account-

ing system to make sure. that the control in quéstion produces & saying in op
eration which is gr_egter(than'the cost of obtaining the data.. . oo e S

11343

" Space limitations make it impossible, to discuss at length desirable cost per-

~t

centages. To provide some frame of reference. for interpreting_ cost.data. ob-
tained, however, the pperqtor.mﬁst, have an, understgnding..of acceptable..or
desirable percentage goals. Such organizations as the National, Restaurant
Associationi ‘and Américan” Hotel *Association ‘publish -datd whichcan’ be most
helpful. All of the’ food service trddé" journals“¢onstantly feature such infor-
mation. The problem is that the i‘nfggm‘ation‘ does not necessarily have specifié
application to a given college Situation. '_Iﬁt“:i'“s ‘Tiuch more desirable to base;the
standards on college food service for which the comparable data is sought::

_ When comparative cost data are exchanged with other: institutions -several
important factors:should be considered, inehiding(1) gedgraphic locationi-and
effect ‘of thision wage rates; :(2) i size of: collége or university; (3) kind' of
gchiool -(residentialiversus commuiting populdtion); and (4)" size and. type . of
the physical facilities that are:being compared.. B SRS L2

JuThe.‘more specific. the jtems ‘being compéred;.the more'valid the. results: If
we compare cafeteria operations only; rather than: all-food - operations; ‘the
standard becomes more meaningful"thron'ghf‘:élimination»'*bf:-'«.'se'varﬂ:‘%Va"fiz\més.
The more we take into account such factors as variations in. wage. Pates, réla-
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tive volumes of different types of services, and prices charged, the greater
will be the accuracy.

Within both the college union and the residence hall, groups of schools are
exchanging information with a view toward establishing a uniform system of
financial reporting. In the college union group those participating in this ex-
change of data believe that a number of benefits will result from establish-
ment of a yardstick for measuring operations.

Exhibit C of the Appendix highlights several key cost control percentages
which are significant since they are derived from union food service operation
for a group of midwestern colleges of similar type and size.

Definitions used for each accounting category in the exchange of data ac-
tually may be different than those used by the college making comparisons.
Use extreme caution in applying the data to a specific operation. Such varia-
tions as how employee meals are treated—whether included as food cost or as
wage cost (as in the data)—will affect the validity of any comparison. In gen-
eral, however, this appendix does provide the largest known accumulation of
college union food service data, and the ranges of the operating percentages
can be a valuable guide line.

Most significant are such ratios as the food cost, for which the average per-
centage has decreased from 42.8 to a low of 38.4, with an increase this past
year to 39.1. The range for the ten schools was 38.1 to 46.1 in 19562-63, and
86.6 to 42.4 in 1966-66. The average wage cost per percentage increased from
41.9 to 456.3. The range for the same ten schools was 338.6 to 48.0 in 1962-63,
and 39.6 to 62.6 in 1965-66. These figures serve to demonstrate clearly the
wide variation in operational efficiencies even within relatively similar college
food operations.

SIGNIFICANCE OF “SMALL AMOUNTS” OF WASTED TIME

The degree of sophistication or simplicity of the cost system notwithstand-
ing, the effect of reducing labor input produces dramatic operational results.
The effect and significance of reduction of time is seen in the following table.

Five minutes wasted per day by an employee can cost his employer a con-
siderable amount of money over a year. The table below shows that five $3.00
an hour workers waste $687.60 a year by “goofing off” for just 5 minutes of
their time on the job each day. Similar information for different numbers of
employees at different hourly rates, based on 266 working days per year, with
overhead cost taken equal to hourly rate, is given below.

Table 1. Annual Cost® of the Loss of Five Minutes Per Day,**
By Number of Workers and By Hourly Rate.
Number of Workers
Hourly
Rate 5 10 25 50 100
$1.60 ............ $ 318.76 $ 637.60 $1,698.76 $3,187.60 $ 6,375.00
1.76 ......e.... 871.90 748.80 1,869.40 8,719.00 7,488.00
2.00 .......... 425.00 860.00 2,126.00 4,260.00 8,600.00
2.60 ............ 531.80 1,062.50 2,666.60 6,313.00 10,626.00
8.00 ......... 687.50 1,276.00 8,187.60 6,376.00 12,760.00

*Overhead cost taken equal to hourly rate.
**266 working days per year.
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CHAPTER VI

Pricing Union Food

The union as a college service agency occupies, perhaps even more than the
normal commercial operation, a critical position with respect to food pricing.
Realistic pricing to insure a fair return, and recognition of the union’s role in
influencing a modest approach to a food price structure, has already been dis-
cussed. There are still other factors which should be examined in a discussion
of realistic pricing.

As a club-type operation, each group gerved by the union feels it has (and
often it does have) a special reason for “unusual” consideration in terms of
price adjustment. Obviously, if there is to be any consistency in the union’s
price approach, it must hold to a standard price line, without deviation.

As a vital public relation arm of the college, the union is frequently tempted
to “make a show” for a certain group. One can not deny there may be bene-
ficial results from well-timed and selected “extra consideration”. The hard fact
of life is that there is always a guest present in the group for whom this ‘“‘spe-
cial consideration” was made who wants it the next time for his own group.
There is no explanation possible, so a problem inevitably results.

Avoid riding the “price stability” horse over the cliff, with resultant union
food losses. Producing price stability for the campus food service is definitely
one of the union’s responsibilities, provided management does not defer too
long in making price changes which are necessitated by increases in the cost
of raw food, wages, or any of the other operating costs. Holding off needed I
price changes simply transfers the cost which should be paid by a present '
group of guests to some future group.

There is a fine line between the benefits which may result to the food serv-’
jce by increasing prices, and the effect produced by a potential loss in volume
because of the price increase. Too often one finds that the decrease in food
cost percentage brought about by an increase in prices is more than offset by
an even sharper increase in wage percentage, brought on by a decrease in vol-
ume. The union food director must recognize and be able to judge accurately
this critical point of diminishing returns if realistic pricing is to be effected.

The union food service manager must recognize that his operation cannot i
always offer the lowest price for every food item sold in the community. The :
restaurant business attracts many small operators who have no knowledge of
their costs, and who are willing to work 14 to 18 hours a day themselves at a
low return for their services. The disproportionately high bankruptcy rate in
the restaurant industry is testimony to the fact that if union food gervice at.
tempts to match all prices, without respect to known costs, it, too, will be in
serious difficulty.

There is a natural and widespread tendency for the student body (and fac-
ulty) to assume that because the union is tax exempt and usually has some
form of use fee, its food service, through some mysterious process, can gsell
its wares at practically no cost at all. There is, unfortunately, a lack of recog-
nition that in most unions, food service operations must cover the same kinds
of expenses that the average private operators must cover, and that the mem-
bership fee has little or no relationship to food service pricing. Generally, '
whatever relatively minor expenses (such as heat or light) may be covered 4
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by the college or the union rather than charged to the food service are usually
more than offset by additional expenses incurred because the food service is
part of the union and it in turn part of the college. This most often is reflected
in such elements as (a) wage rates and fringe benefits imposed upon the union
operation which are hlgher than paid for. similar sérviée in the community, and
(b) year-around overhead with low income two to three months because class-
es are not invisession.’ Frequently these additional expenses are substantxally
grefiter: than:if the food ser\nce were operatmg 1ndependently
RTINS T

PRlClNG VERSUS FOOD COSTS VERSUS WAGE COST

The relatxonshlp of prxcxng to the’ two prlncxple cost items, wages and food
fortunately is. gaining recognition by more and more union food managers.
Saffxce it to say, whether we use. the “prime cost” approach of Harry Pope, a
sqccessfulv commerclal restaurant operator, or any of the many variations . in
pricing, plans whxch take into_account both raw food and the wage costs, pric-
ing. wxll not be reahstxc unless both factors are use. Table 2. demonstrates the
result of the applxcatxon of only a umform percent of food cost, in this in-
stance achxevxng a 40 percent food cost; as dxfferent from actual on price in
whxch both food and wage cost are recogmzed in the pnce determlnatlon

oF
H

Table 2 Comparxson of Two Food Pricmg Methods in f, .

GOl A e i . -Relation, to Two Prmclple Cost ltems
‘~-To ‘Ac""hi'eve : 40% Food Cost . Prlme Cost Approach
,‘{ ,‘J,;‘ ." s ,Margm B  Margin . " Raw
+Raw. Food, ; I Sellmg . foro Selling for., . . ,Food
Cost Price " Labor e ,}P,rnce ) Labor s Cost L
PRy BV A DRI LI R/ B e o .
anadlg o 27.5¢ 166¢ .. - 328 ' 21¢ R 34-4%.

.....

o 36,58, . 9125¢ . ,,;,,54.75;; SRTRNL R 33.5¢' . -48.6%,
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"lltI should be evxdent that 'if ‘one sold nothing - but’ inexpensive - 1tems, even
though'a ' fobd ‘cost- deemed ‘satisfactory was achieved, there could wellbe fi-
nancial difficulties because the numbert of dollars:left to cover wages’ might be
insufficiént. I ‘mést -cases the total labor: cost of producmg and’ serving' the
3714 derlt entree is'as much as that 'of the'91% cent entree 1n the example It Ais
important td’recogmze ‘that: - R b e e

nospn e it ot rY qe

1, ‘Satxsfactory food ;cost: percentage alone cannot lnsure success, one must
i i he concerned with the combination of »food and. labor cost. , . ;

2., A variable approach on all items in pricing is, required to account‘ ‘for

- Bihe necessxty Yo increase the sctual humber of cents available for labor

0 idogt on*low fo&d cost items’ and to prevent’ prlclng “out of the market”

S foods W1th hxgh raw food cost sxnce they produce more actual balance
U ! e labbr cost S N
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i Percentages are- unportant as: long as- the hazards 1nvolved in: their use
‘«zﬂ ..are: recognized--Management is also -concerned with: actual dollars, and
v~y -+.;the correlation; between percentages (a ratio) and dollars can frequent-
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ly be misleading. (An exaggerated example management is better off
with five percent of $1;000 than ‘With: ten_percent of a $100; yet, many
are impressed with the 100 percent improvement in percentage rathe~
than the fact that we w,‘?ﬁt $40 when the%:‘nm roved” percentage was

Lo, ™ .
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MISCELLANEOUS FACTORS AFFECTING PRICING‘. h- P S O I

" Some of the factors whxch affect.the two' princ1p1e 1te.lm of"i‘:ost have bé’e}ﬁ_
dnscussed They must be reco nxzed as the’ essent;al elements mfluenc;t.e total
costs on "which'] pricing is to be based. But food ‘eost in tprn wxll rei'lect the ef-
fectweness of purchasxng,, waste control, productxon plannxng ana control a\.-
copntxng, and storeroom procedures. Sxmxlarnly, ‘wage cost wxu ‘be the result of
ﬁhysxcal layoutt equxpment eifectxveness of supervrsxon,. tyf)e of servnce,
stan a] ds ‘and 'so ‘on. It is essentxal therefore, that, food costs and via'ge cogt,
are not consxdered the only elements, but’ that all ,factprs affectxng the two

basxc factors of the operatnon are known and carefully contrplle e e e
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CHAPTER Vil

Food Service Facilities

The importance of a well considered building and equipment plan for the en-
tire union, especially for the preparation and service of food, should receive
endorsement from all quarters. Unfortunately, however, recognizing the need
to plan properly new union facilities does not automatically insure that such
planning will take place.

In this monograph we restrict ourselves to pointing out that professional
services are available in all areas of union planning. The central office of the
Association of College Unions—International has a list of firms and individu-
als who have rendered professional services in planning unions—architects,
interior decorators, building and program planning consultants, kitchen,
electrical, or accoustical consultants. Without in any way depreciating the
competence of any architectural firm, it is suggested that in the planning of a
food service facility one must investigate the possibility of obtaining a con-
sultant who is specifically trained in, and currently aware of, the best food
service techniques, especially in the college field.

Food service planning should not be simply the placement of a series of
pieces of equipment obtained from a catalog file. It must be a well conceived
plan for the flow of materials from the point raw materials enter the building
to serving processed food to a guest and the subsequent washing of dirty dish-
es. The specialized nature of the many services a union offers, including food
service, is such that specialized knowledge should be sought.

One should recognize that there may be areas of sharp disagreement among
well qualified consultants. A college must determine its philosophies and
which consultants came closest to reflecting what the college has in view.
But, a word of caution: do not choose a consultant who simply mirrors the
status quo for a given institution. He must also have the vision to include in
his designs sufficient flexibility so the food service can adapt to future tech-
nological developments.

Frank Noffke*, union director at California State College, Long Beach, sug-
gests several things that the consultant can do best (although the suggestions
are for a general union consultant, many of the items are specifically appli-
cable to a food service consultant):

“1. Advise as to what steps should be taken in what order.

“2, Caution against omissions of people and suggest procedural steps, ‘short
cuts.’

“3. Stimulate the campus to examine itself by listing its problems and needs.

“4, Set up the machinery for discussions, interviews, and questionnaires and
finally recommend what facilities are appropriate for the particular cam-
pus, but in close conjunction with the appropriate personnel.

“5. Size the facilities; this is indeed an important and technical area for
most of the facilities in a college union.

“6. Provide estimates of capital costs before the project is committed.

*Frank Noffke, “The Planning Stage”, 1962, Proceedings of the Association of College Unions
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«7. Provide estimates of operating costs before the project is committed.

«g. He should be able to do these things more accurately than inexperienced
people.

«9, He should be able to eliminate guess work.
“10. He serves, in most cases, as an arbiter-mediator and a realist.
“11. He should save you substantial amounts of money.”

Many union directors are operating plants which, although they may be
only 10 years old or less, are actually out-moded and out-dated. Many of us
would welcome being in the position of John C. Friese, director of food
services, Kent State University, who states that on his campus “a feeding fa-
cility over eight years of age is considered old”.*

It has become increasingly clear that physical plants, whether eight or 30
years old, may have to be updated to cope with the economic revolution
brought about by changes in employee wage rates or by new production and
service equipment now available. If older facilities are to continue successful
operation, management cannot afford inefficient layouts, and must not over-
look the labor-saving potential of new equipment and new processes.

The effect of remodelling and careful cost analysis and control can be seen
in Table 3, which gives actual data from a college union showing results for
substantially the same volume of business. (Price increases in the interim
would probably mean slightly fewer guests were accommodated, but in turn
there was a reduction of almost half of the total number of full time employ-
ees and approximately 20 percent in part-time hours.)

Table 3. Comparison of Total Annual Volume in Relation to Labor Used,
Before and After Remodeling at “X” College Union.

Number of Student
Year Volume Full-time Staff Hours Worked
1960 $1,130,732 220 163,366
1960 1,279,938 115 132,699

A comparison of a key operating month before and after remodelling pro-
vides information on manpower requirements per meal served for service,
preparation, and scullery, as shown in Table 4. ’

This is only one example of how spending for equipment and remodelling
does pay off in operational savings. Business in general, and union food serv-
ice in particular, is beginning to recognize that this is an era in which auto-
mation is a word that has true significance for fiscal survival.

Whether conveyor belt, high speed, high frequency cookery, pneumatic tube,
automatic doors, pressure fat fryer, or a simple dolly—equipment which helps
mechanize “replaces people with machinery” and increases operational effici-
ency.

Not only must we be concerned with the technical facility; we also have the

*John C. Friese, “Student Feeding an Oprortunity and a Challenge” An Electromation
Guide, Publication EIP, Inc., Madison, Wisconsin.
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obligation to our public to see that the physical surroundings offered by our :
food services are constantly being renewed and made more attractive. Color
treatment, lighting, and materials are undergoing a constant revolution and r
college food services must capitalize on the beneficial financial effect of their §
application. ¢
Table 4. Comparison of A Key Operating Month Before and After 'ﬁ'i
Remodeling at “X” College Union. }
March, 1951 March, 1961 H
Total Labor Man-Hours .......ccccocoeeoeeommeccuceeeececeseenenes 26,744 25,482
Total Number of Meals .......ccooomrmeurueereeeeeneenercaeeeeeees 198,974 208,166
Cafeteria Hours per Meal ... 076 071 g
Kitchen Hours per Meal ..........coicccnenes 024 020 3
Dishroom Hours per Meal ...........oricreeeeccncanae 023 013 ¥
Total All Units Hours per meal ............cccoorrevrinnnne. 134 122
i
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CHAPTER Vil

Union Food Service—An Industry in Transition

If we contemplate man’s trip to the moon and the progress it represents
over a trip on foot or horseback through the wilderness, we may be struck
with how little food preparation has changed, at least until the last few
years.

The food industry is concerned about its operation and has been looking
introspectively at the technologies which may help it progress. Witness the
plethora of pronouncements, predictions, and crystal ball gazings which one
sees in any institutional or restaurant publication. A recent Wall Street Jour-
nal featured a front page article on the “Bag and Boil” and “Radar Range”
approach to food service, with the supply of such items to be reconstituted,
coming from one large producer.

One magazine has carried extensive articles on the future of the kitchen and
food preparation under such titles as: “Food Service Industry at the Cross-
roads”, and “Our Kitchen is Still Being Designed for Horse and Buggy Oper-
ations”. The Cornell Hotel and Restaurant Administration Quarterly of May,
1961, surveyed food industry consultants and leaders under the title “No More
Kitchen”; the possible disappearance of the quantity kitchen as it is known
today was discussed. The Quarterly speculated that today's kitchen may be
replaced by a central commissary—*“a vast laboratory production kitchen with
multiple food outlets having their own commissary and the independent oper-
ators purchasing pre-cooked foods in much the same fashion as they now
purchase raw food products.”

Union directors and college administrators alike well may have reached the
conclusion that the days of the quantity kitchen are definitely numbered.
Without question the upward spiral of wages and short supply of good skilled
labor in the service industry gives one pause to geriously reflect where we are
going. As in many other industries, food services find the level of volume
necessary for an economic operation constantly rising. Automation and
changes in food techniques—which represent the real progress of the last 10
or 20 years—require investments which again raise the minimum level of
business required to operate profitably and with an economic use of work
in-put. In many cases the very technologies which make it possible to improve
an operation may be the ones which bring about the discontinuance of some
of our operations, ie., the area of deep freeze or deep freeze desiccation.

In spite of changes in technology which will occur, and higher volume levels
which must be experienced if operations are to be satisfactory, it is a reason-
ably conservative prediction that no pill will be an acceptable substitute for a
cut of medium rare prime rib, or a mouthwatering piece of fudge bottom pie.
College populations will grow on practically all campuses. Potential volumes
on most are more than sufficient for management to achieve the required
dollar-saving economies through automation and mechanization.

It would appear reasonable to gpeculate that when the Association of Col-
lege Unions—International celebrates its diamond anniversary, food service o
will continue to represent the largest portion of the union’s revenue dollar
whoever is operating it and whatever the changes in technology.
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A past president of the National Restaurant Association, Harry A. Monta-
gue, reminded his membership:

“Physical old age is sometimes associated with hardening of the
arteries and a slowing down of the mental processes. In business, the
young and old alike may be affected by this disease. Its symptoms are:
unwillingness to take risks, failure to adjust, and the inability to in-
novate. Progress cannot be stopped. Nor can the cycle of change be
halted or altered.”

The injunction of Daniel D. Mich, later Editor of Look Magazine, to his
staff is particularly applicable for union food staffs: “Nothing we have done
in the past will ever be good enough again.”

They must recognize that when most people refer to something as being
“institutional” they are referring to the static qualities of an operation. If
college food service is to be successful, if it is to fulfill properly the demands
made upon it, we must recognize the dynamics of food service—that it is cur-
rently in, or on the brink of, a major revolution in food operations. Here, it
would appear, that in place of “brinkmanship” it would be desirable to plunge
into the revolution so that our operations properly reflect the changing taste
of our guests, changing food products, changing equipment, changing condi-
tions related to personnel and wage rates, and the necessity to change the
face of the service we present to our publicc The Red Queen in Lewis
Carroll’s “Through the Looking Glass” succinctly describes the position in
which we find ourselves when she tells Alice, “It takes all the running you can
do to keep in the same place.”

The fact of life is that as in all other things, we must constantly re-evalu-
ate the entire food service we offer. Re-assessment of philosophy, goals, and
physical facilities go hand in hand and, when successfully applied, assure a
bright future for college union food service.
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Appendix

EXHIBIT A: Wage Cost Analysis: How to Compile Data To Locate Wage

Factors Causing Operating

Maladjustments (Any Given Day)

Type of Number of Number of Total % of
Employee Employees  Man-Hours Wages Revenue

Breakfast —

544 Meals ($181.55)

Civil Service .......ccrceeenee 1 3.00 $ 7.84 4.32

Service Workers .............. 6 17.00 19.93 10.98

Students ........cccoeeeeeneeneens 1 2.60 2.68 147
TOTAL .............. 8 22.60 $30.46 16.77

Lunch -~

1717 Meals ($939.53)

Civil Service ......ccceceeeeenee 17 61.67 $137.92 14.68

Service Workers ............ 18 36.19 49.60 431

Students .........cccceeeveveeenens b 14.66 16.67 1.66
TOTAL .....c..... 86 112.31 $198.99 20.66

Dinner

1408 Meals ($1,046.57)

Civil Service .......ccoceevene 16 57.92 $128.00 23.28

Service Workers ............. 7 22.13 24.36 2.38

Students .....occooeeeeeeveeenene 6 20.87 22.34 2.13
TOTAL .......cccc... 29 100.92 $174.69 16.69

Total

3569 Meals ($2,157.65)

Civil Service .......cccoceeeenne 84 122.39 $273.76 12.63

Service Workers ............ 26 76.82 84.78 3.91

Students ........cceviceenrenneens 12 87.92 40.69 1.87
TOTAL .............. 72 235.78 $399.18 18.41

Exhibit B. Wage Cost Analysis: Comparison of daily wage costs
in relation to revenue, for a given week in each of two years.

A Week Wage Cost as
Cost of Wages Gross Revenue Percent of Revenue

In July 1961 1961 1961 1962 1962 1962
Monday ........ $386 $337 $2080 $1919 12.69 17.66
Tuesday ........ 874 836 2120 1946 11.64 17.24
Wednesday .. 388 899 2166 2167 17.72 18.41
Thuraday ...... 869 3886 2208 2139 16.76 18.00
Friday .......... 821 846 2001 1936 16.04 17.82
Saturday ...... 201 234 1211 1262 16.60 18.64
Sunday ........ 212 287 1664 1612 18.70 14.78
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“Increasing Food Service Efficiency.” Institutions, March, 1966.

Jagow, Elmer, “We Operate Our Own Food Service.” College and University
Business, June, 1961.

Kotaschevar and Terell, Food Service Planning: Layout and Equipment.
John Wiley and Sons, Inc.

Kutz, Herbert M., “Yale’s Approach to College Food Service.” Inplant Food
Management, January, 1963.

“Mechanization for Economy.” Restaurant Management, December, 1962.

Minah, Theodore, “Education Doesn’t Stop at Dining Hall Door.” College and
University Business, Vol. 39, No. 5, May, 1965.

Osterheld, Douglas, “Food Service Efficiency Through Remodeling.” College
and University Business, April, 1959.

Shaw, M. R.,, “I Am A Hungry Student.” College and University Business,
December, 1958.

Shuman, George, Jr., “Food Service Management by Outside Contract.” Col-
lege and University Business, May, 1961.

, “The Right Answer at Dickinson is Outside Management of Food Ser-
vice.” College andl University Business, September, 1959.

Stokes, John W., Fool Service in Industry and Institutions. Wm. C. Brown &
Co., Dubuque, Iowa.

Warner, Mickey, “Budget Planning and Control.” Implant Food Manage-
ment, January, 1963.

OTHER REFERENCE SOURCES

The Cornell Hotel and Restaurant Administration Quarterly, School of
Hotel Administration, Cornell University, Ithaca, N.Y. has important infor-
mation for college food service operations in every issue. Special attention is
called to Volume 2, Number 1; Volume 3, Numbers 1 and 3; Volume 4,
Numbers 1 and 2; Volume 6, Number 4.
There are many useful planning suggestions in all issues of Kitchen
Planning, Cadle/Learned Publications, 1 West Elm Street, Greenwich, Conn.,
06830.
There are a number of splendid magazines covering the subject of food
service, Any issue will have a number of items of interest. Recommended are:
Institutions, Medebit Publications, Inc., 1801 Prairie Avenue, Chicago,
Illinois

Volume Feeding Management, Conover-Mast Publications, 206 East 42nd
Street, New York, N.Y., 10017

Food Service Magazine, E. I. P. Inc.,, 2132 Fordem Avenue, Madison,
Wisconsin

College Management, Management Publication Group, 22 W. Putnam
Avenue, Greenwich, Connecticut

School and College Food Management, Food Management Publications,
Inc., Ojibway Building, Duluth, Minnesota
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Association of College Unions-International

The Association was founded in 1914; it is one of the oldest
intercollegiate educational organizations. Its purpose is to provide
an opportunity for unions to join in studying and improving their
services, and to assist in the development of new college unions.

The Association membership numbers approximately 750 col-
leges and universities, including junior colleges, in the United
States, Canada, England, Australia, New Zealand, Japan, Taiwan,
the Philippines, and Puerto Rico. Included are many “Houses”,
“Halls”, and “Centers” which serve as community centers for the
campus, whether they be found at co-educational, men’s, or women’s
colleges. It is not necessary to have a building to be an Association

member.

Regional Representatives from 15 geographical areas of the
United States and Canada assist in the general development of the
Association, advise on matters of policy, and arrange for regional
conferences in the fall which emphasize both student and staff

participation.
An international conference is held annually for staft members.

A central headquarters, information.service, and employment
service are maintained at P. O. Box 7286, Stanford, California,
94305. Copies of all Association publications may be obtained from
this office. Also on file are copies of surveys and studies made on

many aspects of union operation.

The standing committees of the Association foster studies and
programs concerned with the arts, recreation, junior colleges, inter-
national relations, public relations, professional development, re-
search, joint efforts with other educational associations, and special

projects.
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