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The objectives of the project were to determine the quantitative need of medical
record technicians, to develop a curriculum, and to explore hospitals to be used for
clinical experience. Five hundred and three hospitals assumed to be representative of
the 7,127 listed by the American Hospital Association responded to a questionnaire.
Projected data indicated that 18304 persons were employed as medical record
technicians and that by 1975 there would be a need for 9.810 more. The 2-year
curriculum developed on the basis of the hospitals’ suggestions consists of medical
records science courses dealing with historical aspects, filing, classification systems
and coding methods, ethical and legal aspects, specialized responsibilities. principles
of organization and management, medical terminology. and machine transcription,
general studies course including English, economics, American government, anatomy
and physiology. psychology and human development, other required courses including
data processing. computer program, typing, speech, and statistics. and 9 credit hours
of electives. A simulated medical record room was developed and actual clinical
experiences in large metropolitan and smaller local hospitals were arranged. The
report also includes guidelines for curriculum development. the appendix includes -
survey results, course outlines, a sample hospital contract, a description of summer
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SUMMARY

In the light of recent indications of the great needs in the field
of Medical Record Technology for qualified personnel and the dearth of
accredited programs to educate and train persons for the field, this
project was developed. The objectives of the project were (1) to carry
out a nationwide study of needs in the field of Medical Record Tech- ;
nology; (2) to develop a curriculum for Medical Record Technicians; and
(3) to explore possible hospitals to be used as part of an "extended
campus.'" It was hoped that this broad spectrum approach to the problem _
would result in a set of guidelines which could be used by other two- ;
year colleges in the development of similar programs regardless of
their geographic location. Part of the problem associated with such a
curriculum in the Health Technologies is the need for laboratory ex-
periences in cooperating hospitals, whereby the students may receive 3
practical experience under the supervision of qualified faculty and 3
hospital personnel. Geographical location, therefore, becomes a problem. '
A college situated in a rural setting does not have the wealth of hos-
pital resources upon which to draw for laboratory experiences. There-
fore, it becomes necessary for the program to be developed in such a
way that the students have these experiences incorporated into the pro- £
gram during a summer session or are transported to the clinical fa- ]
cilities during the regular school year. 3

The study of national needs incorporated the findings from 503
hospitals representing each of the fifty states of the United States.
The findings indicate a projected need for an increase of 29% over
present personnel. This represents 5,248 additional medical record
technicians. By 1975 the need appears to be an increase of 54% or 3
9,810 additional personnel. ;

Associated with the question of personnel needs was the question of 3
the course inclusions which would best prepare the graduates for maximum 3
efficiency in the field. Results include the various courses specified
and the percentage of hospitals indicating the inclusion of each course.
Working from these data and the requirements of the college for general
education courses, a curriculum was developed. The program includes a
balance between the general education and technology areas. Course de-
scriptions, course objectives, and course outlines were developed for
each of the Medical Record Science courses. Furthermore, inasmuch as
the need for students working with patient medical records is such an
important part of the program, hospitals throughout the United States
were requested to submit medical record forms and copies of actual patient
medical records with identifying characteristics deleted. To provide a
laboratory for the program, a simulated medical record room was developed
which is 35' by 37' in size and is equipped with the various files, open
files, typewriters, transcription machines, calculators, patient and
address files, work tables, and desks similar to that which would be
found in a hospital. This provides the opportunity for students to gain
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the basic techniques and experiences necessary for productive work in a2
functioning hospital medical record department. This prepares the stu-
dent without having them interfere with an active record department.
Following this preparation they are ready for the summer exnerience in

a cooperating hospital where they work with the rest of the personnel
and are employed by the hospital. The summer affiliation program is
directed by both the college faculty and the cooperating hospital record
personnel. The summer. experience is confined to a iarpge metropoiitan
hospital with an excess of 10,000 annual patient discharges. In the
senior year the students are transported to nearby smaller cooperating

hospitals so they will be acquainted with the diversity of duties required
of these personnel.

Guidelines have been developed and follow closely the format es-
tablished by the Education and Registry Committee of the American
Association of Medical Record Librarians entitled, GUIDELINES FOR THE
DEVELOPMENT OF MEDICAL RECORD TECHNICIAN PROGRAMS IN JUNIOR COLLEGES.

Throughout the study, close cooperation was given by the American
Association of Medical Record Librarians, the New York State Association
of Medical Record Librarians, the Rochester Regional Health and Hospital
Council, and many hospital medical record librarians.
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INTRODUCTION

In the early 1960's, it became more and more apparent that the
modern trends in scientific advances, coupled with the increasing popu-
lation, dictated the need for a more thorough and competent means of
technical education in the health professions. Nineteen hundred sixty-
four was a noteworthy vear for New York State inasmuch as this marked
the first intensive examination of the health professions by a state-
sponsored organization. The Community College Health Careers Project
was inaugurated under the aegis of the Board of Regents of the Uni-
versity of the State of New York and was financed during its first
phase by the W. K. Kellogg Foundation. The object of this project was
to determine how best the two-year colleges could meet the training
needs for increased health profession personnel. It had become
apparent that, whereas most hezlth technologies had had their educa-
tional program centered in hospitals, it was becoming less and less
efficient due to the increasing demands on hospital facilities by the
increased numbers of persons who were hospitalized for medical treat-
ment. The two-year college with its diversified resources and teaching
personnel, plus the fact that these colleges are widespread throughout
the State and have available to them a multitude of clinical facilities,
seemed to be the most likely educational institution to which the
health professions should turn for this extended educational program.

The State University of New York Agricultural and Technical College
at Alfred became involved in the Community College Health Careers
Project, both in advisory and technical capacities. The college admin-
istration indicated to the Project that it would be interested in
establishing a pilot program in the field of Medical Record Technology.
At that time, there were four two-year colleges in the United States
vho were resistered with the American Association of Medical Record
Librarians as offering a two-year program in Medical Record Technology.
In addi*ion to these four two-year colleges, there were nine hospital-
based programs of one-year duration which were admitting students. '
Therefore, the total number of programs available to interested persons
in the United States numbered thirteen. Inasmuch as the need for medi-
cal record technicians seemed to be urgent, it was indeed evident that
the number of programs available to prepare persons for this field was
totaily and markedly inadequate.

It was the feeling of the concerned personnel in the Health Tech-
nologies Division of this college that in order to establish a curriculum
vhich would truly meet the needs of the profession, it would be necessary
to approach the development of this curriculum from the point of view of
the people in the field who truly know what the needs are. It was de-
cided to seek assistance from hospital personnel throughout the United
States as to the type of curriculum they felt would be most beneficial
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in preparing people to act as medical record technicians. The plan was
to obtain their counsel and to add this technical and practical approach
to the basic educational needs that would be required to develop a well-
rounded curriculum which would have a balance between the technical
courses and general education courses.
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METHODS

With this backeround in mind, this project was developed with three
main objectives. First, to carry out a nationwide study of needs in the
field of Medical Record Technology; second, to develop a curriculum for
medical record technicians; and third, to explore possible hospitals to
be used as part of an "extended campus." It was hoped that this type
of broad spectrum approach to the problem might result in the develop-
ment of a set of guidelines which could be used by other two-year
colleges in the development of gimilar programs regardless of their
location. One of the problems that exists with manv two-year colleces
is their geographical location with regard to hospital-clinical fa-
cilities. Inasmuch as the nearest large metropolitan hospital is
seventy-five miles from the Village of Alfred and the college campus,
it was felt that if a curriculum could be developed that would be
functional, this would allow any college to develop a similar program
without the lack of nearby clinical facilities being a deterring factor.
This report will be given in terms of the three objectives stated above.

I. To Carry Out a Nationwide Study of Needs

The procedure planned was to survey hospitals throughout the United
States to gain their reactions to a two-year medical record technician
curriculum and to determine their anticipated employment needs in this
area over the next five years. The survey was to be as follows:

a) Not to exceed sixty hospitals in the states of Maine, Vermont,
New Hampshire, Massachusetts, Connecticut, Pennsylvania, Rhode
Island, and Maryland.

b) Ten hospitals each as a sample representation from each of the
other forty-one states, excluding New York.

c¢) Three hundred hospitals in New York.

The actual nrocedure carried out w=s as planned in parts b) and c¢):
part a), the number of hospitals contacted for each state, was as follows:

Connecticut 64
Maine 41
Marvland 56
Massachusetts 60
New Hamnshire 7
Pennsylvania 55
Rhode Island 25
Vermont 22

To each of the hospitals was sent a questionnaire (Aopendix I) de-
signed to gather data concerning present employment, future employment,
salaries, hours of work, accreditation or licensing requirements, tack-
ground of present medical record technicians as far as education is




concerr.zd, the average length of retention of medical record technicians
and the hospitals' supgestions as to college courses they felt would be
desirable for medical record technicians. One thousand and sixty hos-
nritals were contacted and of these, 503 respvonded to the inquiry. An
analysis of the findinegs will be found in Appendix 1I. The analvsis by
control) groups may be seen in Appendix VII. The hospitals responding
are classified according to the control groups established by the Guide

Issue of the Journal of the American Hospital Association listing of
hospitals and are given belo.s:

CLASSIFICATION CODES

Governmental, non-federal Voluntary, non-profit
12 - State 21 - Church-related or operated
13 - County 23 - Other non-profit
14 - City
15 - City-county Fovernmental, federal

16 - Hospital district
41 - Air Force

Proprietary 42 - Army
43 - Navy
31 - Individual 44 - Public Health Service
32 - Partnership 45 - Veterans Administration

33 - Corporation for profit 46 - Other federal

ITI. To Develoo a Curriculum for Medical Record Technicians

A. Collegiate and Professional Association Involvement:

The procedure called for a visit to East Los Angeles College in Los
Angeles, California, and St. Mary's Junior College in Minneanolis,
Minnesota, where two of the then-existine medical record technician cur-
riculums were in overation. The purpose was to discuss the programs
with the directors of these curriculums and to seek their counsel in
establishing guidelines which might be applicable to a program such as
the one anticipated at this collage. A further plan was to work with the
Community Collegze Health Care-.s Project of the New York State Department
of Education and narticipate in their Teacher Training Prosram which wag
established at the State University of New York at Buffalo through the
School of Health Related Professions. Furthermore, the plan was to attempt
to complete the study and curriculum olanning in time that the collnee
would be able to initiate a pilot program for the Community Colle: . Health
Careers Project and the State Education Department by September, 1467,

The principal investipator met with Mrs. Lea Tupper Davidson, R.R.L.,
Coordinator, Medical Record Technician Program, East Los Angeles College
and with Miss Sandra E. Williams, R.R.L., Director, Medical Record Tech-
nician Program at St. Mary's Junior College. These people were extremely




helpful in the study, since they discussed the format they had followed
for their curriculum development and also explained, in detail, the

type of program that was being offered at their respective colleges.
Subsequently, a meeting was held with Miss Laura Anne BRiglow, R.R.L.,
Chief, Education Program, American Association of Medical Record Librar-
ians in Chicago. At this time, the intent of the development ..f the
curriculum on the Alfred campus was discussed and the format that was

to be followed in the development of the curriculum was examined by Miss
Biglow. Her contributions were most beneficial, since they included the
necessary program requirements established by the American Association
of Medical Record Librarians for eligibility for accreditation by the
Association. The significance of such accreditation ic that an insti-
tution is then eligible to have its graduates take the accreditation
examination established by the Association. Successful completion of
this examination by the c¢raduate results in their becoming an Accredited
Record Technician and they are eligible to add the initials, A.R.T., to
their name as proof of their high qualifications.

In addition to the assistance gained by visits to the above-named
institutions and organizations, the college worked closely with the
Rochester Regional Health and Hospital Council, Inc. in Rochester, New
York. Mrs. Helen T. Culian, R.R.L., a Medical Record Consultant for the
Regicnal Council, was most helpful in guiding the curriculum development
and the planning that took place.

B. Collece Faculty Involvement:

In order for an educational curriculum to be well founded, it is
necessary that the faculty who will be involved in the teaching of the
program be consulted in its development. As a result of the Teacher
Training Pirogram of the Community College Health Careers Project, we were
able to enlist the services of Mrs. Eleanor McMurray who had been the
Chief Medical Record Librarian at Glens Falls Hospital in Glens Falls,
Vew York. She joined the faculty of the collece in December and entered
the Teacher Training Program at the State University of New Vork at
Buffalo in Januarv. As part of this nrogram, she worked closely with
the college Health Technologies Divisional Chairman and Medical Services
Department Chairman in developing the actual curriculum for the new
Medical Record Technology Program. Of invaluable assistance to her as
a consultant was Mrs. Annette Unfried Buhsmer, R.R.L. Mrs. Buhsmer has
had both considerable exverience as a oracticineg Medical Record Librarian
and as a teacher on the Alfred campus in the Business Division. WMrs.
McMurray and Mrs. Buhsmer met recularly to determine the objectives for
each of the Medical Record Science courses, as well as the course out-
lines and procedures that would be followed. The course objectives,
descriptions, and outlines for the Medical Record Science courses will
be found in Appendix IIT.

C. Advisory Committee Tnvolvement:

Throughout the plannine pnhases of the Project and the development
of the course outlines, an Advisory Committee was consulted regularly.

7
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This committee consisted of:

Mrs. Helen Culian, R.R.L., Consultant
Rochester Regional Hospital Council
Rochester, New York

ister Mary Rene, Administrator
St. James Mercy Hospital
Hornell, New York

Miss Carol Dodds, R.R.L., Head
Medical Record Department
St. James Mercy Hospital
Hornell, New York ’

Mr. Orlando Puozzoli, Administrator
Jones Memorial Hospital
Vellsville, New York

Mrs. Annette Buhsmer, R.R.L.
Wayland, New York

The Advisory Committee was kept informed of the procedures that
were being followed and their advice was sought as to the most effective
ways to implement the objectives of the study.

The guidelines, as established by the American Association of Medi-
cal Record Librarians, include the need for considerable clinical ex-
perience on the part of the students during their training program. A
definite problem that is associated with the develoopment of any cur-
riculum that includes clianical or hospital experiences when the college
is situated in a rural area is one of establishing a means whereby stu-
dents can receive the type of training that would be possible where ade-
quate clinical facilities are available. After reviewing the existing
programs and consulting with the national association, it was decided
that it would be best to plan a simulated Medical Record Department as
part of the college laboratory. This has been designed and consists of
a room 35' by 37' which is used as a laboratory for the Medicazl Record
Science courses. The laboratory contains open shelf filing, drawer
files, card index files, calculators, tvpine desks, secretarial desks,
electric and manual typewriters, visible files, work tables, and other
equipment. TInasmuch as it is necessary that students work with actual
patient medical records, hospitals throughout the United States were
contacted and asked to contribute copies of patient medical records and
medical record forms. The names of the patients, attending physicians,
nurses, and relatives were deleted from the records before being intro-
duced into the laboratory. The present collection consists of approxi-
mately 2,500 patient medical records and are used by students for
filing, statistical analyses, examination for completion and all other
procedures involvine such patient information. In addition to this
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simulated laboratory providing a place for the students to work when 1
there is a lack of adequate clinical facilities in the geogranhical area,
it also provides a laboratory where they can learn the various pro- 3
cedures associated with their technology without involving the time :
and space of an active medical record department in a hospital. When
examining existing medical record departments in both large and small
hospitals, invariably one finds that the physical space is less than 1
adequate for the daily functioning of the department and the addition of 3
students into an already crowded set-up adds an unnecessary handicap to
the hospital personnel. It was felt that it would be much more effective 3
to have chie students learn their basic procedures in the college labora- ;
tory and then to develop an "extended campus” which would consist of
cooperating large metrovolitan hospitals. Here the students would be in
a full workaday environment and would be able to carry out the techniques
they had learned on campus.

ITII. To Explore Possible Hospitals to be Used as Part of an "Extended
Campus

In light of the need for actual clinical experience on the part of
medical record technicians, it was felt that after a period of learning
which would take place in the college simulated medical record devartment
laboratory, the students should have an opportunity to gain actual work
experience in hospitals. It was determined that a orogram would be
developed whereby the students would work in a hospital medical record
department for a ten-week period between the first and second academic
years of their collegiate program. The selection of hospitals that would
be contacted in this program would be limited to those in the metropolitan
areas of Buffalo, Rochester, Syracuse, and Binghamton, New York, and would
be those which had in excess of 10,000 patient discharges annually. The
rationale for this selection was that these are the geographical areas
which would best meet the needs of the students with regard to their home
locations and secondly, would also provide the extent of medical record
department complexity which should give the student the best type of all-
round experiences. When visiting the hospitals, the college prepared a
contract for this summer affiliation which is included in Appendix 1V,
Within the contract, it is tipulated that the college will prepare the
students for summer affiliation in such a way that they will be readilv
able to be of service to the hospital and ready to receive the additional
instruction associated with this type of experience. A description of
the summer affiliation can also be seen in Appendix V. 1Insofar as these
provisions do not interfere with the normal functioning of the medical
record department, the hospital agrees to provide experiences for the
students in the following areas:

A. TFiling and handling requests.

B. Admission procedures.

C. Discharpe analysis and statistics.

D. Coding and indexing--sample research project, if possible.

E. Transcription.

0. Miscellaneous duties as needed for substitution for absentee
emplovees.
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It will be noted that this cooperative endeavor begun between the
college and the hospital involves the actual hiring of the students by
the hospital during this ten-week summer period. The monetary renumera-
tion to be received by the students was agreed to be the New York State
minimum wage in existence at the time of the cooperative program. The
consensus of the hospital administrators and medical record librarians
involved was that the type of preparation these studerits would have re-
ceived prior to their employment would well qualify these students to
receive a salary during their work experience. The feeling was that the
salary should be at the existing state minimum wage, since this would
place all hospitals in the position of having the same base salary and
would not involve any competition between the hospitals for student
selection. It was felt that there would be two main advantages to having
the students employed at a salary during this summer period. The first
would be that the students would then have a sense of "belonging" to the
hospital staff and would give greater importance to the work which they
were doing. This would take their experience out of the realm of role-
playing and would provide them with a sense of responsibility that could
not be achieved were this to be merely a clinical experience. The second
factor that is important in establishing this type of relationship is
that the students usually need to be employed during the summer to aid
in the financial expense incurred in the regular college year. By pro-
viding opportunity for employment along with the learning experience,
the student would not be financially jeopardized during this ten-week
period.

The discussions with these metropolitan hospital personnel resulted
in fifteen hospitals cooperating in this program and, at present time,
contractual arrangements have been made with them for the summer of 1968.
A list of the cooperating hospitals is given in Appendix VI.

Although the summer experience in metropolitan hospitals provides for
a major phase of the hospital learning experience, it is necessary that
the students be provided with an opportunity to acquire additional clin-
ical experience during their senior year. Present plans include develop-
ing a cooperative program with six area hospitals whereby the students will
participate in the following types of experiences: developing statistical
reports; coding and indexing; handling research problems; medical abstracts
and corraspondence; and preparation of medical records for subpoena.

The six area hospitals are situated in communities other than Alfred,
New York, and, therefore, the problem of transportation of students from
the college to the clinical facilities would appear to be a problem.
However, the college has provided a solution to the situation in that
busses are utilized to transport students. The college owns and operates
busses which are equipped with an elaborate sound system including indi-
vidual headphone sets for each student and microphones for each four
students. With this system the students and instructors are able to carry
; on discussions and prepare for the particular clinical experience of the
3 day. On the return trip it is possible for the students to share

10
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experiences and to discuss what has been learned and problems which have
been encountered. The same audio system is used in the nursing program ]
where the pre and post conferences are held on the bus. The system has i
been working well and should provide a supplementary service to the
medical record program,

It is felt that the combination of the summer experiences in large ~
metropolitan hospitals plus experience during the senior year in smaller 3
local general hospitals will provide a well-rounded hospital experience
in all phases of medical record practice.

IV. Development of Guidelines

It was hoped that this broad svectrum approach to the problems
associated with the development of a medical record technician curriculum
might result in the development of a set of guidelines which could be
used by other two-year colleges for similar programs, regardless of
their geographical location. ‘

As a result of this study, the consensus is strong that, although
we are interested in preparing students for careers in the field of
Medical Record Technology, we must also take into consideration the fact
that their total educational developirent must be included in the curricu-
lum. Therefore, the recommendation is that a Medical Record Technician
curriculum should be so designed as to meet the requirements for an
Associate Degree and should be developed as a two-vear collegiate program.

A program for Medical Record Technicians, in order to be practical
and functional, should be developed in cooperation with the college and
the local and national associations of Medical Record Librarians. With
this in mind, we have worked closely with the American Association of
Medical Record Librarians and the New York State Association of Medical
Record Librarians and have sought their guidance and assistance through-
out. The guidelines being presented follow very closely those prepared
by the Education and Registration Committee of the American Association
of Medical Record Librarians, " . . . for the development of the Medical
Record Technician Programs in Junior Colleges." The major changes deal
with the placing of the program on a collegiate campus as opposed to the
program being developed as an affiliate program of a teaching hospital.
The guidelines established are found in the Results and Findings of this
report and begin on Page 13,
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RESULTS AND FINDINGS

I. Needs

In the 1965 Guide Issue of the Journal of the American Hospital
Association, 7,127 hospitals were listed. The 503 hospitals who re-
sponded to the questionnaire represented 7.06% of the hospitals in the
United States. Since these were chosen at random, it is assumed that
they are representative of the hospitals in the country. Projecting from
these data, we find that presently there are 18,304 persons who are em-
ployed in the canacity of a medical record technician. Further pro-
jection indicates that by 1969, there will be need for an additional
5,248 medical record technicians, or an increase of 29% over present
figures. By 1975, there will be a need for 9,810 additional medical
record technicians, indicating an increase of 547%. These data merely
re-emphasize the tremendous need indicated by medical record personnel
in the field. One of the major concerns of the American Association of
Medical Record Librarians, and also of various local medical record
librarian organizations, is the lack of educational programs designed to
prepare qualified medical record techniciams.

ITI. Suggested Course Inclusions

As noted in the questionnaire, hospitals were asked to react to a
variety of courses that were suggested for inclusion on a medical record
technology curriculum. The result of these reactions is as follows:

Percent of Hospitals

Course Title Suggesting Inclusion
1. Filing 94%
2. Anatomy and Physiology 92%
3. Typing 85%
4, Business Law 85%
5. Medical Terminology 63%
6. Office Machines 52%
7. Mathematics 597%
8. Data Processing 48%
9. Accounting 43%
10. Manual Shorthand 374
11. Machine Shorthand 15%
12. Machine Duplication 12%

These are specialty courses particularly related to the field and
do not include those general education courses which would normally be
included in a collegiate program such as English, Social Sciences, and
Psychology.
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III. Curriculum

Using the above data as supportive evidence and practical indi-
cations of the type of curriculum which would best meet the needs of
the field, the principal investigator, along with thLe Chairman of the
Medical Services Department and faculty person who would be directing
this new curriculum, developed a curriculum which is based on the
Guidelines established and which meets the requirements of the State
University of New York with regard to General Education. The curriculum
is shown in the Guidelines on Pages 17 and 18 in terms of the overall
description and in terms of a quarter by querter display. Although the
curriculum is new and being tested for “he first time this year, the
sequence of courses seems to be well devel:ped and logical.

IV. Guidelines for the Development of a Two-Year Col’cgiate Curriculum
for Medical Record Technicians

A. Definitions

1. Credit Hour--Three hours of student time involvement rer
week. This may consist of one hour of lecture and two hours
of preparation: a three-hour laboratory with no outside
preparation time, or a two-hour laboratory and one hour of
lecture, or the combinations of lecture, laboratory, and
preparation amounting to three hours of time. It should be
realized that the three-hour time involvement might well
vary with the abilities of different individuals.

A credit hour for the work-study phase of the curriculum is
defined as being equivalent to approximately 60 hours of
supervised work-study experience in a cooperating hospital.

2. Laboratory Experience~-The learning experience carried on
in the laboratory either on the college campus or at the
clinical facilities. By laboratory, this would refer to a
collegiate laboratory in any of the sciences; learning ex-
periences carried on in a simulated medical record room on
campus; or learning experiences conducted in a medical record
department or any of its branches in a hospital. This in-
cludes that phase of a program which has often been referred
to as directed practice.

3. Work-Study Experience--That learning experience carried on
in the hospital when the student is employed by said hospital
and would usually take place during a summer session between
the first and second vears of the Medical Record Technician
Program.

4. Cooperating Hospitals--Those hospitals which have been se-
lected to participate in the Medical Record Technology
Program and who have indicated the desire to cooperate with
the program for this type of instruction.
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5. Associate Degree--Any of the Associate Degrees conferred by
two-year or four-year institutions such as Associate in Arts,
Associate in Science, or Associate in Applied Science.

6. Two-year College-~An accredited college so designed to pre-
pare students for an Associate Degree within a two-year period.

B. Technical Course Content

< The technical courses are established in light of the require-

‘ ments of the essentials for Medical Record Technician schools
as put forth by the American Medical Association and the American
Association of Medical Record Librarians. Those courses in-
volving both lecture and laboratory should be carefully formu-
lated so as to integrate the laboratory experiences with the
theoretical instruction in the formal lectures. The laboratory
experiences in the Medical Record Science course should provide
practical learning experiences of sufficient quantity and scope
to prepare the student for active participation in the perfor-
mance of technical duties in a Medical Record Department.
Repetitive activities which do not advance the learning of the
students should be avoided.

Credit Hours
Course Sem. Cr. Qtl‘. Cr.
Medical Record Science
-3
2 o
e Lecture 10 15
& Laboratory 6 9
2 Work-Study 4 6
, £l
? Medical Terminology 3 5
2 Anatomy and Physiology
( incl. laboratory) 4 6
TOTAL 27 41
f a Data Processing 3 5
=
-~
; %’ g Statistics 2 3
s
» 2 Typing 4 6
] 2 TOTAL 9 14
14
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Faculty

The director of the Medical Record Technology curriculum should
be a Registered Medical Record Librarian with a minimum of three
years experience, regularly appointed to the faculty of the
coliege, in accordance with usual procedures for faculity appoint-
ment. Additional instructors with experience in Medical Record
Science, who meet the requirements of the college, may be ap-—
pcinted alsc, full-time or part-time. College faculty should

be sufficient in number to give a faculty-student ratio that is
comparable to on-going programs in the institution.

Cooperating Hospitals

Hospitals selected to participate in the Medical Record Tech-
nology Program should be general hospitals accredited by the
Joint Commission on Hospital Accreditation. The Medical Record
departments should be well organized under the direction of a
qualified Medical Record Librarian with sufficient staff to
provide adequate supervision of students. The general direction
of the hospital-laboratory experience should be determined co-
operatively by the Head of the Medical Record department of the
hospital and the Director of the College Program who would be a
registered Medical Record Librarian.

Hospitals chosen for thue major part of the clinical experience
should be large enough to orovide a variety of medical care ser-
vices and to provide the various kinds of practical experience
required for the Medical Record Technology students. This
usually would be a hospital with a minimum of 4,000 patient dis-
charges per year. Medical Record departments chosen should pro-
vide an opportunity for student learnine experiences in all
phases of medical record technician work i.e., stenographic

pool experience; quantitative analysis of medical records, hos-
pital statisties, and reports; coding and indexing of diseases
and operations; preparation of medical correspondence and

medical abstracts; filing of medical records and reports; ad-
mitting office experience; and preparation of medical records and
reports for adjunct departmente, such as X-ray, laboratory, and
clinical and surgical pathology. If feasitle, laboratory ex-
periences in both large and small hospi:2:s might well be included.

E. Organization of Program
: In addition to the technical specialty courses, sufficient gen-
% eral education and related courses would be taken to meet the
: college requirements for the appropriate Associate Degree.
;:. -
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Curriculum

The curriculum should be an integrated program consisting of
both lecture and laboratory experiences. The laboratory ex-
periences should be develoved so they can utilize both college
laboratory and cooperating hospital factlities. The laboratory
phase of the program should be a true learning experience for
the students throughout the two years. It is necessary that
the lecture material be closely related to the laboratory work
S0 the students realize that the theory discussed in lecture is
applied in the actual laboratory experience. College laboratory
facilities, if designed as a simulated hospital medical record
department, will provide an opportunity to learn basic pro-
cedures and to begin to devalop a certain degree of facility

in handling the various records, forms, and techniques associated
with the hospital program. It is significant to realize that
the students must be well prepared in their basic techniques
prior to participating in the hospital phase of the laboratory
program. The hospital phase should be used for those learning
experiences which cannot be effectively carried on in the
simulated record room on the college campus. The hospital pro-
gram should not be used as a place where basic elementary tech-
niques are introduced. Insofar as possible, the laboratory
experience in the hospital should be similar to that which would
be encountered in the regular routines of the medical record
department. Attention should be given to the construction of
both the college and hospital laboratory phases of the program

to insure that sufficient time is available for adequate learning
to take place.
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MEDICAL RECORD TECHNOLOGY

First Year

FIRST QUARTER

103 English I

103 Med. Rec. Sci. I
182 Typing I

404 Anat. & Phys. I
113 Med. Terminology
101 Orientation

101 Phys. Ed.

Eng.
MRS.
*Sec.
Bio.
MRS.
MSD.
P.E.

SECOND QUARTER

Eng.
MRS.
Sec.
Bio.
MRS.

203 English_II

203 Med. Rec. Sci. II

282 Typing II

504 Anat. & Phys. I

213 Med. Terminology &
Mach. Transcription

P.E. 201 Phys. Ed.

THIRD QUARTER

303 English III
MRS. 303 Med. Rec. Sci.
Sec. 382 Typing III
Math. 513 Statistics 1
MRS. 312 Med. Machine
Traascription

Eng.
IT1

Elective

P.E. 301 pPnys. Ed.

SUMMER QUARTER

MRS. 216 Med. Rec. Sci. IV

First Year Credit Hour Total

[
o =W sHNNwWwWw

SN WLWW

6

52

Second Year

FOURTH QUARTER

403 Prin. of Econ

S.S.

MRS. 405 Med. Rec. Sci. V

Data 153 Intro. to Info.
Processing

Psych, 123 Gen. Psychology
Elective
P.E. 401 Phys. Ed.

FIFTH QUARTER

S.S. 503 American Gov't.
MRS. 505 Med. Rec. Sci. VI
Data 254 Intro. Comp. Prog.

Psych. 223 Human Development
P.E. 501 Phys. Ed.

SIXTH QUARTER

603 Intern'l. Relations
MRS. 605 Med. Rec. Seci. VII
Spch. 312 Speech

Electives

P.E. 601 Phys. Ed.

S.S.

Secnnd Year Credit Hour Total

U W

N WwWw

WV N W

[
W

46

*Students proficient in this course, based upon their high school record,
will elect another course in its place.
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Recommendations for Non-Technical Courses

The Associate Degree Program permits a wide choice of general
education courses for the enrichment of the individual. Each
college would determine the required and elective general edu-
cation courses. These elective courses could include such areas
as: Data Processing and Computer Programming, Statistics, Speech,
Psychology, Social Sciences, and Literature. It would be strongly
recommended that, if Data Processing and Computer Programming
courses are available, these be included in the basic curriculum.

The division of general education and technical courses might
be on the basis of 40% to 45% general education subjects and 55%
to 60% science and technical subje :s.

Major Considerations

1. The Director of the Medical Record Technology Program should
be an experienced registered Medical Record Librarian.

2. The program director should plan and coordinate an effective
hospital laboratory program with directors of cooperating
hospital medical record departments.

3. Evaluation of the total program should be an on-going process
under the guidance of the director of the program. This
should include evaluation of the effectiveness of the hos-
pital laboratory experience as well as the acceptabilitv of
the cooperating hospitals.

4. A joint Program Advisory Committee, composed of both repre-
sentatives from the college and from some of the cooperating
hospitals, is highly recommended.

5. 1If adequate clinical facilities are not readily available in
the immediate environment of tae college, it may be necessarv
to vlan a simulated medical record denartment in the college
laboratory, and to design a work-study program during the
summer session to enable the students to have an opportunity
to receive the necessary clinical experience, and to provide
for additional clinical experiences during the senior vear of
the program.

Suggestions for Planning
1. The entire Medical Record Technology program, lecture and

laboratory experiences, should be planned to operate within
regular school sessions or summer sessions.

19
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Summer sessions may be utilized for hospital-laboratory
experiences when necessarv. However, if Associate Degree
Programs are properlv vnlanned, there should be no need to
use two summer sessions.

3. Assuming some students may wish to continue study toward a
Baccalaureate Degree, consideration should be given to in-
clude those liberal arts and scieace courses for which
credit might be transferred to a four-year Medical Record
Science Program.

The Associate Degree Program should provide a complete course in
Medical Record Technologv for one who wishes immediate emplovment
in a medical record department of a hospital or clinic {under the
supervision of the medical record librarian), as well as pro-
viding consideration for the student who desires to transfer to
a Baccalaureate program in Medical Record Science.

AN

-

These guidelines follow very closely those prepared by the Education and
Registry Committee of the American Association of Medical Record Librarians
entitled, GUIDELINES FOR THE DEVELOPMENT OF MEDICAL RECORD TECHNICIAN

PROGRAMS IN JUNIOR COLLEGES.
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CONCLUSION

The study shows an overwhelming national need for the preparation
of increased numbers of persons to fill the role of Medical Record Tech-
nician. Furthermore, -there is definite need for programs which will be
designed around the technical needs of the field as well as being '"well
rounded" with regard to a general education.

The advantages of developing such a curriculum on a two-year college
campus, as a part of the regular offerings in the health technologies,
are numerous. The students have the opportunity to gain from the associ-
ation with other students in academic programs other than Medical Record
Technology, and have the opportunity of exchanging ideas and concepts
which add to the general education value of a collegiate program. An-
other major advantage to the location on a college campus is that the
students may learn the basic skills and understandings of their technical
field without taking up much needed space in a working hospital and with-
out interfering with the on-going functioning of a busy Medical Record
department. Furthermore, it is possible to provide a uniform education
to more students than would be possible in most hospital situations.

The number of students can be divided over a variety of clinical facil-
ities for the clinical experience needed while the basic skills and
general education courses can be taken in larger groups on campus., The
cost of the program is divided over a number of academic areas at the
collegiate level whereas the cost of the total program must be absorbed

by a single hospital if the program is hospital based and the lower number
of students then make the individual student cost for the program dis-
proportionately high.

When a Medical Record Technolosy curriculum is provosed for inclusion
in a two-year college setting, the college administration must take into
consideration the need for adequate clinical facilities for the laboratory
experience. If the college is located in a metropolitan area with sev-
eral hospitals preparation must be made well in advance for seeking the
cooperation of the hospitals in the development of an "extended campus, "'
Care must be made to select hospitals which are large enough to provide
a wide variety of experiences for the students and which have qualified
personnel in the Medical Record department. If the hospitals are close by
and easily accessible to the students, the hospital experience may be
incorporated into the regular academic year. 1In the instance where the
facilities of the immediate environment are inadequate to meet the total
needs of the number of students in the program, a summer phase may be de-
veloped where the students will gain the major part of their hospital
experience between the first and second vears of the program. This pro-
vides them ample time during the first year to become familiar with the
skills associated with the field and to become familiar and proficient
with the specialty areas such as coding and indexing, medical terminology,
and the wide variety of forms used in the Medical Record department before
beginning the hospital experience. There is a two-fold advantage in

21

by
S e o i




':j' AR ST N AR T TRV IR T T R e g T A e T
B T
H ( —

developing a cooperative program with hospitals for employing the stu-
dents during this summer period. One advantage is the student becomes
a part of an on-going department and has the psychological advantage of
knowing the work they are doing is of importance over and above that of
pure education. Secondlv, the siudent is given an opportunity to add
to their personal finances and alleviate the economic drain caused by
their educational program. This type of a "work-study" program brings
the college faculty and the medical record personnel of the hosnitals
closer together and provides for enrichment of the student's program.

The senier vear should also include laboratory experiences in the
hospital. This will provide the students with additional opportunity
to practice their skills and techniques and put into practice the more
sophisticated understandings they study in the senior year of the pro-
gram. There is an advantage in attempting to have the hospital exper-
iences take place in different types or sizes of hospitals since the

diversity of responsibilities will be of benefit to the total learning
experience. -

To insure the type of cooperation that is necessary to provide the
best education for the student, it is imperative that the early planning
for a new curriculvm include both college educators and medical record
personnel who are actively practicing in the field. The most feasible
plan is to work closely with the American Association of Medical Record
Librarians, the state chapters of the national asgociation, and regional
medical record librarian groups. 1In this way the program can intermesh
with the college needs, the hospital needs, the facilities avatlsble at
both, and take advantage of the wealth of resource material avaiiable
from the professional associations both in terms of personnel ard printed
materials.

The curriculum should be developed so it meets the requirements of
the American Association of Medical Record Librarians and is eligible for
accreditation by the Association so the graduates of the curriculum may
take the examination to become Accredited Record Technicians. Information
pertinent to this accreditation may be received from the Executive
Director, American Association of Medical Record Librarians, 211 East
Chicago Avenue, Chicago, Illinois 60611,

Although a two-year college cannot insure that the credits earned
in this curriculum will be fully transferable to a four-year Medical
Record Librarian curriculum, consideration should be given to the possi-
bility of developing the curriculum so that it is practical to assume that
the majority cf the program would be transferable, as long as it does not
interfere with the primary eoal of the curriculum, namely to educate and
prepare persons who will be well qualified to carry out the duties of a
Medical Reccrd Technician in a hospital.
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APPENDIX I

HOSFITAL SURVEY QUESTIONNAIRE
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Hospital Name

Address

Administrator's Name

1- Number of Registered Medical Record Librarians presently employed:
Total Female Male

Py WO P T

2- Number of Medical Record Technicians (or comparable) presently

employed: Total Female Male
3- Number of Medical Record Technician positions anticipated to exist by:
1969
1975

4- Starting salary for Medical Record Technicians:

5- Work schedule for Medical Record Technicians:
Weeks per year
Days per week
Hours per day

6- Check at the right, those which apply to Medical
Record Technicians in your hospital:

Civil Service rating required

Accreditation by American Association
Medical Record Librarians required

Local or regional licensing required

7- Background of present Medical Record Technicians.
Indicate number of technicians in each of the
following:

High school graduates only

Less than 2 years post high school study
Two~year college graduates

Four-year college graduates and above

8- Average length of retention of “edical Record
Technicians on the job (in months):
Female
Male

9~ College courses you feel would he desirable for
Medical Record Technicians (check below):

Manual Shorthand Filing

Machine Shorthand Data Processing
Typing Business Law
Medical Terminologv Mathematics

Anat. and Physiol. Machine Duplication
Accounting Nffice Machines

T
T
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APPENDIX 1IT1I

RESULTS FROM QUESTIONNAIRES RETURNED
BY HOSPITALS COOPERATING IN THE
MEDICAL RECORD TECHNOLOGY GRANT STUDY
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APPENDIX 1ITITI

MEDICAL RECORD SCIENCE COURSE
DESCRIPTIONS, OBJECTYIVES, AND OUTLINES
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Medical Record Science I - MRS 103 ,
Credit three hours 3
One lecture, two laboratories per week

An introduction tv the history of medicine, the hospital, and the
medical record. Discussion of the organization of the modern hospital
with emphasis on the medical record department and the medical record
profession. Laboratory includes introduction to a simulated medical
record department, its organization, and function.

Course Objectives:

1. Gain interest in the health field through history of medicine,
hospitals, and medical records.

2. Orient the student with the modern hospital and its physical
facilities.

3. Gain an understanding of the role of the hospital in the economic
and educational life of the community.

4. Develop an understanding of the various types of hospitals, the
organization of their medical staffs, and their responsibility
for professional evaluation of patient care.

5. Instruct the student in the importance of medical record depart-
ment work in relation to all other hospital departments,

6. Gain an understanding of the position of the medical record tech-
nician as a member of the health team and of his contribution to
better patient care through medical records.

7. Learn the general format of the medical record, its importance
and usage in the field of medicine and in the hospital for total
patient care.

8. Acquire a knowledge of the procedures involved in preparing the
medical record for permanent filing.

9. Gain an understanding of end appreciation for the Medical Record
Librarian associations and educational programs.

10. Acquire a knowledge and understanding of professional ethics in
medicin: and medical records.

28
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Laboratory Objectives:

Acquaint the student with the facilities of a medical record
department.

Learn the organization of personnel within the medical record
department.

Receive an introduction to the medical record and its contributors.

Acquire a knowledge of methods used in develooning medical record
forms. '

Learn methods in preparing admission forms and patients' index
cards.
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I.

II.

.11,

Iv.

MRS 103 COURSE OUTLINE

Orientation

A. Introduction to philosophy of hospitals
B. Organization of hospitals
C. Medical Record Department

1. Definition of medical record
2, Organization of medical record department

History
A. Medicine

1. Development
2. Important men

B. Hospitals

l. Early institutions
2, American hospitals
3. Standardization and accreditation

C. Medical Records

1. Early medical records
2. Development

The Modern Hospital

Turning point

Functions

Mechanization within departments
Personnel--paramedical professions
Medical staff

Mo Owm>

1. Tvypes
2. Committees

3
.

Classifications
G. Specialized institutions

Medical Record Department

A. Functions
B. Procedures within department

1. Admitting procedures
2. Secretarial procedures

30
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V.

VI.

3. Discharge procedures
4, Release of confidential information

Medical Record Profession

B. Medical Record Technician--A.R.T.
,C. Associations
1. AAMRL
2. STATE
3. LOCAL
4, TINTERNATIONS ASSOCIATIONS
D. Education and registrations
1. MRL--schools and seminar refresher courses
2. MRT--schools and corresnondence study
Ethics
A. Definition
B. Professional and medical ethics

1. Hippocratic oath
2. Confidentiality of medical record
3. Pledge of AAMRL
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Medical Record Science II - MRS 203
Credit three hours
One lecture, two laboratories per week

An orientation to various methods of filing and requirements of

hospital and accreditation agencies. Discussion of the development
and evaluation of the medical record and methods used for compiling
statistics. Laboratory includes working with filine systems and
medical records.

Course Objectives:

1.

Acquire a knowledge of the various filing methods used in maintaining
and retrieving medical records.

Develop a recognition of the value of keeping accurate, up-to-date
medical records.

Gain a knowledge and understanding of hospital and accrediting agency
requirements and how they affect the medical record.

Acquire a knowledge of the compnonent parts of the medical record and
its sources,

Develop the skill of analyzing a medical record quantitatively.

Gain an understandine of the work flow involved in the completion of
the medical record.

Acquire the knowledge of methods and forms used in compiling and re-
porting statistics for hospital and medical reports.

Laboratory Objectives:

l.

Develop skill in alphabetic filing.

Develop skill in numeric filing.

Develop skill in Soundex filing.

Develop skill in assembling medical records after discharge.
Gain exverience in assiening service classification.

Gain exverience in evaluating medical records quantitatively,
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Laboratory Objectives (ecent'd.):
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Develop ability to abstract daily statistics from discharges.

Acquire knowledse of the formula

s used in obtaining statistics for
hospital reports.

Develop skill in methods used in compiling monthly statistical reports.

33

2 gl




I.

II.

III.

Iv.

MRS 203 COURSE OUTLINE

Filing

A,

C.

Use

Introduction

1. Necessity and use
2. Types (alphabetical, numerical, combination)

Organization

1. Centralized or decentralized
2. Planning and equipment

3. Methods
4

. Advantages and disadvantaces--each type
Preservation of records

1. Legal requirements
2. Research requirements
3. Microfilming--preparation and type

of Medical Record

Personal document

1. Current and future illnesses
2. Insurance claims, compensation
3. Proof of age, injury, death
Impersonal document

1. Statistics

2. Research and education
3. Evaluation of patieat care

Ownership of Medical Record

A.
B.

Hospital--record itself
Patient--content (confidential document)

Types of Hospital Medical Records

A.

In-patient medical records

1. Medical

2. Surgical

3. Obstetrical
4. Specialties
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VI.

VII.

VIII.

M e A .

B. Out-patient medical records

1.
2.
3.

Clinic records
Emergency room records
Private out-patients

Hospital and Accrediting Agency Requirements

A. JCAH
B. State laws
C. Medical staff bylaws

Analysis of Medical Records

A. Assembling medical record

1.
2.
3.
4,

Basic requirements

Typical format

Special types

Miscellaneous forms and reports

B. Service assignment

1.
2.
3.

Definition
Basic services
Procedure (diagnosis/service)

C. Quantitative analysis

1.
2.

Definition and purpose
Method

Completion of Medical Record

A. Incomplete reports
B. Incomplete medical section
C. Incomplete nursing section

Compilation of statistics

A. Purpose

1.

Administrative control of present and future hospital
operatioas

Medical staff measurement of professional performance
Accrediting agencies yardstick of hospital effeciency
Public health services, local and national, source of
vital statistics and health problems
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C.

Types

1. Daily census

2. Monthly and annual service analysis

3. Comparative report of professional performance
4. Vital statistics

5. Public heaith communicable reports

Sources

1. Medical record
2. Daily floor census
3. Birth, death, and fetal death certificates

Tabulation

1. Daily discharge service analysis
2. Daily census sheets
3. Birth and death registers

Automatic data processing
1. Definition

2. Use
3. Methods
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Medical Record Science IIT - MRS 303
Credit three hours
One lecture, two laboratories per week

An introduction to clagssification systems and methods of coding
and indexing with special instruction in Standard Nomenclature of
Diseases and Operations and International Classification of Diseases,
Adapted. Laboratory work includes coding and indexing by SNODO and
ICDA correlated with a sampling of case retrieval for research.

Course Objectives:

1. Acquire a background history of classification systems,
2. Acquire a knowledge of the development of SNODO. é
3. Learn the mechanics of coding by SNODO.

4. Learn techniques in indexing.

5. Acquire knowledge of development and use of ISC and ICDA.
6. Learn the mechanics of coding by ICDA. ;

7. Learn methods of developing disease and operation indexes.

Laboratory Objectives:

1. Learn usage of topographic and etiologic disease index of SNODO,
2. Code sample diseases and conditions by SNODO.

®>. Code supplementary and non-diagnostic terms.

Code sample operations by SNODO,
5. Coding problems.
6. Practice in indexing SNODO codes.
7. Practice in indexing code numbers by dual grouping.
8. Practice in cross indexing SNODO code numbers.

9. Experience in coding diseases by ICDA.

; 10. Experience in coding operations by ICDA.

11. Gain knowledge of indexing equipment,
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MRS 303 COURSE OUTLINE

I. Orientation

A. History of development of disease nomenclature and systems of
classification of diseases.

B. Purpose of standard nomenclature of diseases and operations.

C. Organization of disease code as a dual system

D. Organization of operation code as a dual system

E. History of development and purpose of International Statistical
Classification and ICDA

II. The Standard Nomenclature of Diseases and Operations

A. Introduction
B. Classification

Topographical section
Etiological section
Nondiagnostic terms
Supplementary terms
Anesthesia section
Use of index
Operative procedures
Appendix

*
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C. Mechanics for coding

1. Master codes and open end codes
2. Use of decimal digits with topography and etiology
3. Neoplasm codes

a. Basice
b. Behavior
¢. Decimal digits

Use of X and Y

Similar terms

Synonymous terms

Use of instructions and footnotes

. Use of special operative digits

- Special problems (heart, obstetrics) and non-diagnostic terms

O OoOoONOW
.

III. Indexes
A. Required indexes

1. Types

a. Patient and index
b. Disease index
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C. Operation index
d. Physician's index

2. Purpose
3. Content
4. Methods

B. Special indexes

1. Number index

2. Radiclogy index

3. Pathology index

4. Anesthesia index

5. Tumor index

6. Heart index

7. Medical illustration index

C. Value of indexes
D. Indexing equipment

1. Loose leaf or ledger
2, Visible
3. Vetical

4., Mechanic--electronic

E. Techniques in posting

1. Dual grouping
2. Grouping by master code
3. Class indexing

IV. International Classification of Diseases, Adapted
A. Mechanics of coding

1. Diseases

2. Operations

3. E codes

4. Other special codes

B. Indexing methods
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Medical Record Science IV - MRS 216
Credit six hours

A supervised summer practical experience in the Medical Record

Department of a large hospital with adequate facilities to provide a
varied work opportunity in the major aspects of Medical Record Science.
Students will work under the supervision of a qualified Record Librarian
of the hospital to which they are assigned and will also have frequent
college faculty consultation. The program is designed to enable stu-
dents to obtain actual working experience in procedures studied in the
classroom and college laboratory. d

Course Objectives:

1.

R ol

a -

Become acquainted with actual working atmosphere of a large Medical
Record Department.

Gain insight into organization and functions of an active hospital
Medical Record Department.

Become aware of the problems of Medical Record personnel.
Learn to accept responsibilities of the Medical Record Department.

Gain experience working with other professional and non-professional
personnel.

Develop additional skill in Medical Record procedures under stress
of daily working conditions.

Become acquainted with work flow scheduling in a busy Medical Record
Department.

Acquire further understanding of the need to preserve the con-
fidentiality of the Medical Record.

Develop flexibility in carrying out various assignments.
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MRS 216 COURSE OUTLINE

I. Practical Experiences Considered Desirable During Supervised
_ Summer Affiliation

A. Filing and handling requests

B. Admission procedures

C. Discharge analysis and statistics

D. Coding and indexing with dample research project, if possible

E. Transcription

F. Miscellaneous duties as needed for substitution of absentee
employees
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Medical Record Science V - MRS 405
Credit five hours
Three lectures, two iaboratories per week

An introduction to the medical ethics and the legal aspects of
medical records. Special attention is given to authorizations, re-
lease of information, and the handling of medical records in court.
Laboratory work includes experience in planning and developing forms
for authorization and practice in releasing information.

Course Objectives:

1. To provide an opportunity for discussion and comparison of organi-
zation and procedures used in affiliate hospitals.

2. To gain an understanding of the confidential nature of medical
information and the medical record.

3. Gain an understanding of public relations consistent with correct
professional ethics.

4. Acquire a knowledge of the most commonly used legal terms.
5. Develop an awareness of laws pertaining to medical information.

6. Introduce various types of authorization and consent forms with a
history of their evolution.

7. Acquire a knowledge of the principles involved in the release of
medical information.

8. Provide guides for the selection of pertinent information frem the
medical record for reiease to authorized parties.

9. Develop an understanding of court procedure for introducing the
medical record as evidence.

Laboratory Objectives:

1. Prepare an organization chart and work-flow chart reflecting the
affiliate medical record department.

2. Practice in handling requests for social and/or medical information
found in the medical record and releasing it ‘rerbally.

3. Design various types of consent forms and forms for release of
medical information.
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Laboratory Objectives (cont'd.):

Provide an opportunity to check authorizations for release of
information.

Develop skiil in preparing abstracts.
Develop skill in preparing summaries.

Gain experience in processing a subpoena duces tecum and preparing
a medical record fo- .:rt,

Provide the students i a fa~simile of courtroom procedure and the
introduction of the nadical record as evidence.

Practice in releasing information to parties where authorization is
not required.
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MRS 405 COURSE OUTLINE

I. Summer Hospital Affiliation

A. Classroom discussion of affiliation--each student presents
a 10-minute talk

B. Private conference with each student to correlate medical
record librarian and student's reports.

II. Introduction to Medical Jurisprudence

A. Definition of medical jurisprudence
8. Eistory of laws pertaining to hospitals, medical care, and
medical records.’

III. Property Rights and Medical Ethics

 A. Patient
B. Hospital
C. Physician

IV. Legal Terminology
V. Release of Information
A. Authorization

1. 1Insurance company
2. Attorney

B. Subpoena duces tecum
C. Without authorization

1. Attending physician or coroner

2. Hospital

3. Compensation board

4, News media

5. PFolice

6. Immediate family of deceased--autopsy findings
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Medical Record Science VI - MRS 505
Credit five hours

X Three lectures, two laboratories per week

- An introduction to additional medical record responsibilities
which vary with type of health institution. Included are Specialized

Registries as the Tumor Registry, Out-Patient Department, Medical

3 Library, and the role of the Medcial Record Department in disaster

_ planning. Comparison of medical record procedures in specialized and/or
g long-term hogpitals and in nursing homes with those in a general hos-

3 pital. Laboratory includes practice in working with the Tumor Registry,
and facigimile experience of working in an Gut-Patient Department,
Medical Library and Disaster Planning. A field trip to a specialized
and/or long-term hospital ir included.

Course Objectives:

1. Acquire an understanding of specialized registries, and how they
assist the follow-up of patients and future research.

2. Gain a knowledge of the organization of the Tumor Registry.

3

3. Familiarize the student with out-patient department procedures
2 involving medical records.

3 4. Introduce the fuadamentals of medical library science.

5. Acquire a knowledge of the role of the medical record department
H in disaster planniag.
i
? 6. Gain an understanding of medical record requirements in specialized
E and long-term huspitals.,
7. Familiarize the student with medical record requirements for
E nursing homes.
8. Introduce the student to the variety of statistical reports prepared
[ for agencies and organizations outside the hospital.
( Laboratory Objectives:
- 1. Acquaint the student with forms of the Tumor Registry and Cardiac
? Registry.
é 2. Gain experience in cataloging Tumor Registry cases.
5 3. Gain experience in follow-up Tumor Registry cases and preparing

] Tumor Registry reports.
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Laboratory Objectives (cont'd.):

| R

4. " Introduce the out-patient medical record, how it is compiled and
filed.

Procedures for filling out out-patient requests and follow-up.

",‘w“,y
b

6. Field trip to medical library at a local hospital.

7. Prepare a kit for tagging patients in a disaster and review
disaster routine.

| M A AL S

8. Study medical record forms and procedures in specialized and long-
term hospitals.

B R
H

9. Organize a medical record file for a nursing home.

10. Prepare a report for AHA and JCAH survey, and a PAS report forn.

Y
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MRS 505 COURSE OUTLINE

I. Special Registries

A. Purpose
B. Types
C. Methods

1. Organization
2. Follow-up procedure

D. Accreditation requirements
1. American Cancer Society

2. JCAH
3. American Heart Association

II. Out-Patient Department 3

A. Organization

1. Types of clinics
2. Basic medical record requirements

B. Correlation wi:h medical record department
C. Filing methods

ITI. Medical Reference Library

N + .
P R T A PR IRl

A. Organization

1. Card file
2. Accession book

B. Classificatioa of books

1. Dewey
2. Library of Congress
3. Boston Library

C. Inventory of journals

1. Card file
2. Subscription data

IV. Disaster Plan

A, Purpose
B. Procedures for medical record department
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1. Call gystem
2. Materials required

B Dl B

C. Coordination with hospital master plan

V. Long-Term and Specialized Hospitals

A. Types

B Medical record variations

C. Special statistical requirements
D. Disease and operative indexes

VI. Nursing Home Facilities

[ i R G e RIS I

A. Medical record requirements
B. Coordination with referring hospital
C. Accreditation agency reports

Y]

VII. Special Agency Statistical Reports

Goomed

A. Accreditation forms
B. Specialized surveys

L — I

1. PAS
2. Others

ey ]
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Medical Record Science VII ~ MRS 605
Credit five hours
Three lectures, two laboratories per week

An introduction to the basic principles of organization and manage-
ment with special emphasis on the interdepartmental and departmental
ocrganization and projects for planning a Medical Record Department,
developing departmental personnel policies and in solving departmental
organization and personnel problems. Laboratory includes experience in
local small hospitals assisting the Head of the Medical Record Depart-

ment in supervisory duties and gaining further experience in medical
record procedures.,

oy

Course Objectives:

1. Gain knowledge of basic principles of efficient organization of a .
medical record department and its effect on total patient care. p

2. Acquire understanding of personnel organization and selection.

3. Gain knowledge of value and method of developing denartmental pro-
cedure manual.

4 g a2bon oy

4. Gain understanding of supervisory techniques necessary for proper 3
management of a medical record department.

5. Acquire understanding of methods of evaluation of medical record
department procedures.

6. Acquire understanding of interdepartmental cooperation in areas in-
volving medical record procedures.

7. Acquire knowledge of functions of medical staff committees that
involve the medical record department.

8. Become familiar with methods of reportiag findings of medical staff
committee reviews.

Laboratory Objectives:

1. Prepare organization charts for varying size medical record depart-
ments.

2. Gain experience in planning a new or expanding medical record
department.

- 3. Develop a work-flow chart for a medical record department.




1

Laboratory Objectives (cont'd.):

4.

5.

6.

7.
8.
9.

Prepare procedure manual for select jobs in a medical record
department.

Gain experience preparing work simplification procedure for medical
record department.

Gain experience selecting medical records for various committee
reviews.

Gain experience in Qolving personnel and interdepartmental problems.

Gain experience in affiliate hospital in chart analysis and coding.

Gain experience in affiliate hospital in management of medical

record department and in carrying out a hypothetical research project.

B T ™
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I.

II.

ITT.

Iv.

MRS 605 COURSE OUTLINE

Organization of Medical Record Department

A. Building facilities
i. Location
2. Size
3. Layout

B. Personnel
C. Equipment

1. Furniture
2. Medical record supplies

D. Budget
Management of Medical Record Department
A. Organization of authority

1. Organization chart
2. Work-flow chart

B. Guidelines for personnel orzanization
1. Job description and analysis
2. Procedure manual
3. Personnel selection and relations
C. Supervisory functions and techniques
D. Evaluation of medical record procedures--work simplification
E. Professional responsibilities
Interdepartmental Relations

A, Communication
B. Ccordination
C. Uniformity of basic hospital policies

Medical Staff Committees

A. Types and functions
B. Responsibility of medical record department

1. Selection of medical records

2. Attendance
3. Reports
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AGREEMENT

THIS AGREEMENT, made this day of s, by and between

STATE UNIVERSITY OF NEW YORK, AGRICULTURAL AND TECHNICAL COLLEGE, Aifred, New York

hereinafter referred to as the College, and

» hereinafter referred to as the Hospital,

WITNESSETH:

WHEREAS, said College has established an educational program in Medical Record
Technology; and

WHEREAS, the College desires to enter into a cooperative arrangement with the
Hospital for the purpose ‘of providing adequate clinical experience for the students
of said education program in Medical Record Technology; and

WHEREAS, the Hospital believes the value of the employment of such students
will add to its operation,

NOW, THEREFORE, in consideration of the mutual covenants and agreements
herein contained, the parties hereto agree as follows:

1. The College assumes the responsibility of preparing the student Medical
Record Technicians, prior to their emp loyment by the Hospital, in the following

areas:
ADMISSIONS:

1. Prepare admission forms
2, Prepare Patient index cards
3. Use patient's register
L. File - patient index cards and record folders
a. Alphabetical
be Numerical
C. Soundex
d. Terminal digit
DISCHARGES:
1. Assemble medical records
- Check with discharge 1ist
- Compute census days
Assign service classification
- Analyze medical records for deficiencies
6. Prepare daily discharge statistics
STATISTICS:
1. Prepare daily census report
2+ Prepare monthly statistical reports
3. Compute averages and percentages
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CODING «D INDEXING:

1. Code diseases and operations by SNDO

2. Index diseases and operations by SNDO
a. Dual grouping
b. Cross indexing

3. Code diseases and operations by ICDA

L. Index diseases and operations by ICDA
TRANSCRIPTION AND TERMINOLOGY:

1. Transcribe histories, physicai examinations, operations, con-
sultgtions, and operative reports for a variety of medical
services. .

2. Pronounce, spell and interpret medical terms correctly.

2. The College will provide a faculty supervisor who will visit the Hospital
at least twice during the ten week period of student employment, this visit to be
at the)convenience of the Hospital Medical Record Department Head.

3. The Hospital reserves the right, in its absolute discretion, to refuse
its facilities and services to any student who does not meet the professional or
other requirements of the Hospital or any appropriate authority controlling and
directing said Hospital.

L. The Co{lege will instruct its students and faculty to respect the confidential
nature of all information which they may obtain from patients and records of the
Hospital.

5. The Hospital agrees to employ subject to Paragraph '"3" above, at the
existing New York State minimum wage, - student(s) for a minimum period of ten

weeks between the cessation of the College spring academic quarter and the be-

ginning of the College fall academic quarter.

6. The Hospital, in so far as it does not interfere with the normal functioning

of the Medical Record Department, agrees to provide experiences for the students

in the following areas:

a. Filing and handling requests

b. Admission procedures

c. Discharge analysis and statistics -

d. Coding and indexing with sample research project, if possible.

e. Transcription

f. Miscellaneous duties as needed for substitution for absentee employees
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Page 3

7. The Hospital agrees to assist the program by prbvjdihg, through its
supervisory personnel, bi-weekly evaluations of the said students. The evalua-
tion form to be provided by the College.

8. The College agrees the students will be subject to all rules, regulations,

and privileges pertaining to regular employees of the Hospital.

9. This agreement shall become effective immediately upon execution by the
parties and will continue in full force and effect until terminéted~as hereinafter
provided. This agreement may be modified at any time upon the written'request of
either party with the consent of the other party. This agreement may be terminated
at any time by mutual consent of the parties, or it may bé‘terminated by either
party upon written notice to the other party as provided in Paragraph "11" of this
agreement; such non-consensual termination shall become effective six months after
proper notice. 1In the event of non-consensual termination of -this agreement by
either party, such termination shall not become .ffective until the students in-

"volved in the cooperative program shall have an opportunity to complete the full
experience so long as the cause for the terminations does not fall wifhin the
boundaries of Paraéraphs "3" and '"8" above, despite the fact that this period
required for program completion may exceed the six month period established in this
Paragraph.

10. The parties hereto reéognize that, in the performance of this contract,
‘the greatest benefits will be derived by promoting the interests of both parties,
and each of the parties does, therefore, enter‘jnto this contract with the intention
of lsyally cooperating with the other in cérrying out the terms of this contract
and each party agreés to intérpret its provjs%ons, insofar as it may legally do so,
in such manner as will best promote the interests of both and render the highest
service to the public’ L |

11. A1l notices.to barties hereundér“must be in writing signed by the party

N
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page 4 .

giving 1t, and shall be served either personally or by registered mail addressed

as follows:
TO THE COLLEGE:

Chairman, Division of Health Technologies
State University of New York

Agricultural and Technical College
Alfred, New York 14802

TO THE HOSPITAL:

or to such other adaresses as may be hereafter designated by notfce. All notices
become effective only when received bf the addressee.

12. This agreement constitutes the entire agreement of the parties hereto
and all previous communications between the parties, whether written or oral, with
reference to fhe subject m;tter of this contract, are hereby superseded.

IN WITNESS WHEREOF, the parties hereto have executed this agreement the day

and year first above written.

Chairman, Division of Health Technologies

Hospital
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1.

II.

III.

i RS I S e -

Description of Summer Affiliation

Length of Work—-Study Experience

The summer affi{liation in a cooperating hospital shall be so
scheduled that students will begin the work-study phase the week
following termination of the spring quarter on the college campus.
The affiliation shall be for a minimum of ten wee%s. Inasmuch

as the summer phase begins immediately after the termination of
the spring quartev, this allcws 11 to 13 weeks from the beginning
of the experience to the beginning of classes in the fali. This
provides an opportunity for an additional one to three weeks of
employment after the ten week affiliation, if the hospital and
student so desire.

Work Experience

A practical work experience, under supervision, in all tvpes of
Medical Record procedures previously studied through classroom
presentation and initial college laboratory practice 1is scheduled.
Listed below is a suggested rotation schedule:

A. File and request clerk ] 1 week
Admissions
B. Discharge analysis and statistics j3 weeks

C. Coding and indexing
Sample research project | 2 weeks

D. Transcription--histories, physicals,
consultations, discharge summaries,
operative reports. 3 weeks

E. Substitution for absentee employee
(day-to-day) 1 week

Evaluation of Students

The evaluation of the student's progress during the summer work-
study experience will be three-fold.

A. Bi-weekly evaluation sheet completed by the director of the
cooperating hospital Madical Record Department. (A copy of
this evaluation form is found on the following page.)

B. Evaluation by director of Medical Record Technology curriculum

resulting from individual conferences at the time of supervisory
vigits to the cooperating hospitals during the summer affiliation.
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EVALUATION OF DIRECTED PRACTICE
IN COOPERATING HOSPITAL

NAME OF STUDENT DATE

NAME OF HOSPITAL

o lel s
| |2
o || |
AMEIE
o <
#1218(3]s
AR EE
Theoretical Knowledge
Practical Application of Theory
Types of Experience
1.54?§ling,and handling requests
2. Admission procedures
3. Discharge analysis
L, Statistics
5. Coding
6. Indexing
/. Research project
« Transcription
9. Miscellaneous:
COMMENTS:
w
z
a o | x
Personal Qualities S1yg18
ol |
1. Personal grooming
2. Poise
3. Relationship with others
L, Flexibility
5. Punctuality
6. Professional ethics .
COMMENTS:
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1v,

V.

VI.

C. Submigssici 3£ a comprehensive final report of the work-study
learning experiences, by each student. This report will also
include a daily log of experiences.

Financial Remuneration

In order to preclude competition between the hospitals for the summer
affiliation agreement has been made that the salary for the students
will be designated as the current New York State minimum wage,

Living Accommodations

Zach student will be responsible for arr.nging for their own living
accommodations during the summer period. Some of the hospitals have
indicated the availability of staff residences for this period.
Selection of Cooperating Hospitals

A. Hospital must be accredited by the Joint Commission cn Hospital
Accreditation.

B. Hospitals are to be situated ian large metropolitan areas and
should have an annual discharge rate of at least 10,000,

C. Hospital Medical Record Department must be staffed by qualified
medical record personnel,
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APPENDIX VI

LIST OF COOPERATING HOSPITALS

61

LR —




Cooger&ting Hospitals

Binghamton, New York
Our Lady of Lourdes Memoriail Hospital
Binghamton General Hospital

Buffalo, New York

Sisters of Charity Hospital
’Millard Fillmore Hospital

Edward J. Meyer Memorial Hospital
Mercy Hospital

Deaconese Hospital of Buffalo
Childrens Hospital |

Buffalo General Hospital

Rochester, New York

St. Mary's Hospital
Rochester General Hospital
Highland Hospital

Genesee Hospital

Syracuse, New York
Syraquse.Memorial Hospital
Crouse-Irving Hospital
St. Joseph's Hospital

]
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APPENDIX VII

RESULTS FROM QUESTIONNAIRES BY
HOSPITAL CONTROL GROUPS
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_;How many Medical Record Technic{ans employed? _

5.

6.

Pl

CONTROL GROUP /2

How many Medical Record .I.-ibreriau's emnloyed? -

Total 2 - Average
Male * . o7 Mele - | -
Female ____/«/ . Y Pemale ALz

Total /Z 72 -7 Average
' Male . . .. Male . __ .93 Ta
Female . *1L - . Pemale ___72.¥¥ 7
Eow many wefe contacted? 171 “
2y

How many | replied? -

/ f’ereentage Y5 95 7 7

Number of Medical .Record ‘I'echmclan pos:.tions antlcipa.ted to exlst by:
/4 2T 209 Total- e i

Sta.rtmg Salary: .
Lowest - ¥ 230, €

‘\

.Highest 7‘{/7—&0 . . | . .

Average for Total Group = «? 3L o
Aversge for New York State _ * 4/2g 50

. Average for Each State

- - -

_Alabams - " Kentucky 3?, et North Dakota .
Alaska ke . W B  Louisiana - Ghic - .
Arizona ¥ ?/0 -~ © -Maine - B34/ Oklahomé. - ___
Arkansas. .~ - ' Maryland ¥.3/¢ - Oregon ETRIR .
California _.___ = Massachusetts?i 2 ge Pennsylvame 7 B3 ?5 e
Colorado * 3(:@ - . Michigan = "Rhode. Island ¥ ”?“ ~
Connecticut % 740 _/:S -~ ™ Minnesota _ - ~South Carolina
Delava: . L 'llississippi . .South Dakota _

Pist. of Columbla . Missouri - ¥234- ‘Tenpessee ' _ _

-Florida _¥2s0 Montana. . .. Texas
Georgia - Nebraska . 75 -. Utah = -~ R
Hezvail -~ : Nevada - _ Vermont AT TR
Idaho - L . New Hempshire ‘Virginia . S
I1linois . __ ‘ NewdJersey ..  Washington ‘
Indiana ~ ‘ . Rew. Mexico - - West Virginia . ]

- Iowa ~ Rew York  ¥¥28.49  -Wiascomsin® - S
Kansas K : “North Carolina. .~ ‘Wyoming S

Hediﬂa.l Record Technicians o i
" Civil Service Ra.ting Requxred Y &

Accreditation of A. A.M R.L. Required g | o _
Loca.l or: Regional Licensing Required _Z S S

Ky
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- 7. Background of present Medical Record Tech_nicians |

Average for: . C . Total . New York -
High School Graduates Only I, £a 4§ 7. - _HAHY Jo
Less than 2 Years Post High- Scheol DER & TR 4 - -
Two-Year College Graduates = . ~ =~ & . 19 £5 D
Four-Year College Graduates and Above n 4. 24 ,
8. Average length of retention of Medical Record Technicians on the Job
(in month) s ‘Male /[ C. e. G ’
: Female _x ( 7.
§. College courses desirable for Med. Record Tech. . Total %
~ Manual Shorthand
Machine Shorthand
Typing
Medical Terminolegy
Anat. and Physiol.
Accounting
Filing
Data Processing
Business Law L
Mathematics ‘ -
‘Machine Duplication _
Office Machines
10. .. Presently 1970 ' _ Presently 1970
k _ Employed ‘ ' - _Employed -
X Rey Technicians S 2. /25 Biomedical Engmeering Tech. T
Occupational Therespy Asst. 39 1/ 2 (operatmg, maintaining, trouble
Medical Leb. Technician 228 gz,{; shooting and repairing Mechanical X
Medicel Secretary . 249 ;z} electrical and electronic Eqpt. LT
Surgery Technician ("Scrub" and instruments used in medicine// 25
asst. prep. O0.R., pass : " * Medical Emergency Tech (respond - S
Instruments, care for O.R.. . to emergency calls, evaluate the _
and equipment, "circulating" - .. . emergencies, take action to reduce ‘
assistant, assist in pre and o . the med. hazard. to patients,
post surgery patient care, . ., . - asceompany patients to receiving ‘
assist anesthesiologost, : . station, serve as tech. asst. to . -
observe, record and report ‘ - emergency room staff, asst. rescue
selected data associated with ~ personnel with rescue prodedures)
surgery. ) 1739 2/
Inhalation Therapy Tech. (handle ~° _Pudlic Health Tech (asst. sanitary
medical gases, use and maintain engrs. scientists, physmians in
eqpt. associated with inhaelation. . public health services to gather
therapy, cerry out physicians = '~ deta, inspect, evaluate public
orders relating to mhalatien o .. health facilities. | 5 .
therapy, 13 _2€ Med. Record Technicians __. £5. //7
Ophthalmic Dispensing Tech. . wental Auxiliary Tech direct - " ; -
Optician) [ 3 asst. todentist) . _-12f 52

. T MO0t Il ', s b4 SN omploeri S e AT oo Jobu e
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CONTROL GROUP R /3

1. How many Medical Record Librarians employed?

Totel- __ / 2 - " .Average |
Male - i LT Male : 5.39 %
Female . ¢ - . Female __52.94%

2. How many Medical Record ’I‘echnicians employed?

Total - ni - ©.-  Average
Male @ _ ‘ .. Male
Female ‘ 3% S - .."'Female 53.52%

3. How meny were contacted? -~ 84

How many replied? - /-/}

Pereentage HO 70

4. ﬁu_mber of Medical Racord Teéhnician positions anticipé.ted to exis_t,‘by:

w969 _[/5 - 1915 [/ 3 " Total
5. Sta.rt:.ng Salar; | '

lovest  fi00- o

Hghest __Y50= .o

| A.v_éi'age for Total Group ° 2 92 04
Average for New York State ¥ 3 y 5 Z 5
" Average for Each State _ ) e g

* Klabana # 200 - Kentucky - ~ North:Dakota - e
Alaska = _ “Touisiana R R
Arizona —_ - Maine - . . . Oklahoma ¥ 2Zo- | \
Arkansas T'_Z-Zﬁ-' . - Maryland ¥344-- Oregon. . .7 . L
California - Massachusetts__ . Pennsylvania - - . .
Colorado ‘ *  : Michigan + % - ~Rhode-Island - . . ‘& .
Connecticut - . . Minnesota. ‘. . South Carolina¥ Zoo - .
Delaware .,lississippi g 3 " South Dakata S '
‘Pist. of Columbia__ - “Missouri i . 'Tennessee i géi j '

. Floride ¥225-""  Montens  ___ . " Texas . .
Georgia . - Nebraska __ - Uteh- - .. ,2 .
Hawaii ¥ 459- -Nevada .‘jgg'c,zo " Vermont "'f":.j" A
Idaho ¥ 300- New Hampshire _ . Virginia v - o -
Illinois : . New Jersey : Washington o
Indjana ¥p92- . New Mexico - West V1rgin1a 225 SRR
. Towe YHo0- = - New Yorkh - " Wisconsin -
Kansas R North Carolina... = . Wyoming &= "#-, L5+

’{

6. Medical Record Technicians .
Civil Service Rating Reqmred '

6
e ) . Accreditation of A.A.M.R. I.. Required _ 7
B C I.oca.l or Regional Licensing Required : I




T. Background of present Medical Record Technicians

Average for: ‘ . . TPotal R New York

High School Graduates Only - R AT A B0 S
Less than 2 Years Post High’ School ST ;zﬂ_fg,,/ 3£ 7: T _L_:ZOE.Z. 337 ‘
Two-Year College Graduates - - ... 9.3 7 I
Pour-Year College Graduates and Above E 2957, - _88.33 Vo
8. Average 1e'xgth of retentlon of” Medlcal Record Technicians on the Job
e (in month) ¢ 7 Male - ,5 4/
Female _432 23

9. College courses desirable for Med. Record Tech. Total - R

Manual Shorthand o : ,
Machine Shorthand ¥ S . )
Typing i :
- Medical Terminology
Anat. and Physiol.
. Accounting
Filing
Date Processing
Business Law
Mathematics
Machine Dupllcatlon
Office Machines

10. ., - Presently 1970 - . .. Presently 1970

Employed , S Employed

X-Ray Technicians /32 /52 Biomedical Engineering Tech.. T
Occupational Therapy Asst. /4 35 (operating, mainteining, trouble
Medicel Leb. Technician 320 . ¥// _shooting and repairing Mechanic..l
Medical Secretary - 135 - 202 electrical and electronic Eqpt. e
Surgery Technician ("Scrud" - . and instruments used in medieine/ /2
asst. prep. O.R., pass S - Medical Emergency Tech’ (respond B
instruments, care for O.R. .. .. .to emergency calls, evaluate “the
and equipment, "circulating". = = . -emergencies, take action to reduce
assistant, assist in pre and =~ = - the med. hazard to patients,
post surgery patient care, - o accompany patients to receiv:.ng
assist anesthesiologost, © . ... station, serve as tech. asst. to
observe, record and report o - emergency room staff, asst. rescue
selected data associated with S personnel with rescue prodedures) L

surgery. ) g -99 - vy /8 Z“[_'

Inhalation Therapy Tech. (handle .~ Public Health Tech (asst. sanitary = . .
medical gases, use and maintain- ° engrs. sczentists, physicians an S
-egpt.’ associated with inhalation ~ . * public health services to gather '
therapy, carry out physicians- . ~ ~ ° . data, inspect, evaluate pubhc '

" orders. relating to 1nhalat10n s health facilities.: . e
‘therapy ., ~ 7 /5 Med. Record Technicians . 5 ? .97 -
Ophthalmic Dispensing Tech ' Jental-Auxiliary Tech direct S

Optician) : L asst. to dentist) o2 L H

. Ve i i PR IR A WO RO B -




CONTROL GROUP . /4f ) R ;

1. Bowv many Medical Record Librarians employed? S R B . 4
Total /5 B . Aversge . . :
Male . 2 . ‘ ... Male 13 337 j
Female __ /0. . =~ 7. ' Female _ /. é Z ]
2. How many Medical Record Technlcia.ns employed"
: Total /06 - Average :
Mele ] C 3 . Male. . 9.43 7,
Female - /L4 . . Female te. 32 7
3. How many were cqntact‘ed? _ 5 q
* How many replied? 20

Pereentage ;3 3. Vi 70
4. Number of Mgdical Record Technician positions anticipated to exist by:-
1969 _ /25 C19Ts Lo . Total

5. Starting Salary:
Lowest _¥2/7-

Average ‘for Total Group 3 4 ;5 3 - /_2__ )
-Average for New York State 9 / 6’ 3
. Average. for Each State

- ——— D -l s

Alabama S _ Kentuc_ky ' North Dekota .~ . -
Alaska - : _ Louisiana- . .. Ohio - “9.21‘2:-,: T
Arizona Maine .. ¥ 2H2- . - Oklahoma . ¥ 3bo,-
Arkansas’ Maryland ¥_79/- - .Oregon - S S
California - ‘ Massachusettsfz :3, _ Pennsylvania _ . =~
Colorado . ‘Michigan " -~ -+ Rhode.Island . _ . "

. Connecticut ° o Minnesota: - ° - South Carolin
Delaware ' ‘ Nississippi : - . South Da.kota S
Pist. of Columbia__ " Missouri - _ ' Tennessee ‘.. __ :
Florida - .Montana _____© Texas iy ‘
Georgia - . - Nebraska - ‘- Utah .
Hawaii Nevada - Vermont . . R
Idaho . . © New Hampshire ‘ Virginia. L
Iilinois . New Jersey 793_ 0, — . Washington - . -
Indiana - . _ New Mexico —_— West Virginia ! g

. -Towa - - ' - New York : Wisconsiz - ,
Kansas #2982, 50 . North Carolina .- Yyoming . -

6. Medical Record Technicians |

" Civil Service Rating Required L

Accreditation of AuA.M. R.L. Required 3

Local or Regional Licensing Required —

NN vinatost Atk "',—Cr PRI
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T. Background of present Medica], Record Techpici_ar'is -

Average for:
High School Graduates Only

Less .than 2 Years. Post High School

- Pwo-Year College Graduate.

Four-Year College Graduates a.nd A‘bove o

8.
. (i.; month)

9.

Menual Shorthand
Machine Shorthand
Typing

Medical Terminology
Anat. and Physiol.
Accounting

Filing

Data Processing
Business Law
Mathematics
Machine Duplication
Office Machines.

10 o o,

College courses desirsble for Med. Record Tech.

Presently 1970

- Total : New York .

PSS ZO?‘, e b2iS T

T ¢ LA:E Tei

L3 % - . Ke.o 7‘,_.
wa ‘

’. .&é....__. e

Average length of retention of Medical Record Technicians on the Job

- Male __ /5.5
‘Female 12-525.

Total = - .

Presentlx ]370 _

Eknplozed

- X-Ray Technicians 2

: * Employed
99 Biomed1cal Engmeenng Tech. ’

Occupational Therapy Asst. /O 37 (operating, maintaining, ‘trouble
—;2-3-2—'

Medical Lab. Technician

Medical Secretary

Surgery Technician ("Scrub"
asst. prep. O.R., pass
instruments, care for O.R. S
and equipment, "circulating! .
assistant, assist in pre and’
post surgery pat:.ent care, .
assist anesthesiologost, o
observe, yecord and report
selected dsta assoclated with

surgery. )" ’ 35 :

,z_gz,. shooting and repairing Mechanical ' oL A
2/3 electrical and electromic Eqpt. , ~ . Ul
".and instruments used-in medicine / /é R
Medical Emergency Tech (respond; .. T°7 - 4
<%0 emergency ci..1s, evaluate the
emergencies, take action to reduce .
', the méd. hazard to patients, LT e
accompany patients to receiving -
station, serve as.tech. asst. to

. emergency room staff, asst. rescue .~
personnel with réscue prodedures}

Inhalation Therapy Tech. (handle
medical gases, use and maintain
eqpt. associated with inhalation

. _therapy, cerry out physicians -

orders relating to 1nha.1at10n
therapy, - - /
Ophthalmic Dispensing Tech.

Optzcian)

- 3 '? Med. Record Techm.cia.ns - /7'7'

7; cs) 3?

Public Health Tech (a.sst. sanitery -
engrs. -scientists, physicians i
_.public health-services to gather
- data,. inspect, evaluate. publlc
health facilities.

uental Auxlliary Tech, direct

asst to dentlst) . VAR 20 . .
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CONTROL GROUP /5

Hov} many Medical Record Librarians employe&?

Total _/ ‘ ~ : " -Average .  - . -
Male _ _ | © . " Male - __ - R
Female /- ‘ " - Female /00 7, ' ’

r g 5 * , _AE

How many Medlcal Record Technlclans employed"

Total . 5 . SR . Average ‘ ‘ SR - PR
Male ’ ' © Male . SRR _ o

. Female / : -~ Female 2o_7, I
How many were contacted? /3
How many replied? : 3 . ]

Pereentage _2 3.07 % o _ ‘ ‘E
Number of Medical Record Technician positions anticipated to exist by:" '

1969 yi 1975 /4 Total . T

Starting Salgry
Lowest OO

Highest ‘y 3978.— .

Average for Total- Group ¥ 299_-
Average for lew York State
Average for Each State

- «
- ———— . . - ee ” e

Alsbama 7 200- Kentucky - North Dakota
Alaska Louisiana -~ = : ‘Ohio B '
Arizona ' . Maine - - Oklshoma .
Arkansas ' . ‘Maryland : Oregon o .
California ‘Massachusetts_ - Pennsylvania =
Colorado " Michigan _ - Rhode Island. - - -
Connecticut - Minnesota . South Carolina B
Delaware .. Nississippi South Da.kota -
Pist. of Columbia Missouri '~ Tennessee ~  _
Florida _ . "Montana . Texas S

~ Georgia - Nebraska Utah: o
Hawaii  ¥3Gg- Nevada ' __ - '~ Vermont = . - -
Idaho . - _.New Hampshire . Virginia e
Illinois o New Jersey N Washington .
Indiana . - New Mexico West Virginia -
Iowa B New York.- = . Wisconsin N
Kansas RN : North Carolina ' Wyoming . A

Medical Record Technicians.’, . T
" Civil Service Rating Required } o Y

Accreditation of A. A M.R.L. Required
Local or Regional Llcensmg Required

o -




Two-Year College .Graduates. . LT
Four-Year College Graduates and Above ) ﬁ« . --‘ - .

(:ln month) o * Male - :
' C Female e,

9. 0ollege courses desira'ble for Med. Record Tech. _.-Totai.
Manual Shorthand - |

-T. Background of present Medical Record ‘Lechh:@,ciaﬁs . '
Average for: S Total . New York ..
High-School Graduates Only ‘ e Zoo % :
Less tharn 2 Years Post. ngh School 3 53 ‘75- S

8. Average length of retention of Medz.cal Record Technicians ,on the Joh

- Machine Shorthand

Typing

Medical Terminology

Anat. and Phys:.ol.

. selected data assoc:.ated with o
surgery.) /Z"‘ /’.‘/

- observe, record ‘and report B emergency room staff, asst. rescue
: personne]. vith rescue prodedures)

Accounting -
Filing
Data Processing
Business Law
Mathematics _ :
_ - Machine- Duphcat:.on
x Off:.ce Machmes - e
“10. o . esentlz 21 : y - Presently 1970
o “Emioyed o Employed |
‘X-Rsy Technicians R ) J3 Biomed1ca1 Engz.neering Tech. . .
-~ Oceupational Therapy Asst. -/ - 3 (cperating, maintaining, trouble
- Medical Lab. Technician - 4 '7 " 5~/ shooting and repairing Mecharucal v
Medical Secretary -~ - @ v 7 .14 électrical and electronic Eqpt,
: ‘Surgery Technician ("Scrub" T . and instruments used ‘in medicine
_ - .asst..prep.. O.R., pass - R Med.tcal Emergency Tech (respond L
' instruments, care for O.R. - - - to. emergency calls, evaluate the = 3
. and equipment, "circulating" ol . [,:-emergencies, take action to reduce, .
assistant, assist ‘in'pre and L ‘ the med. hazard to patients, o AN
».. - post surgery patient care, A accompany patients to receiving
. " assist anesthesiologost;," e '):j:w station, serve as tech. asst. to” .

1.. therapy, carry Out Physlcians ‘ )
orders relating to inhalation - . . . ‘health facilities.

. Inhalation Therapy Tech, (handle R Public Health Tech (asst. san:.tary
- medical gases, usé and waintain” | - ‘' .engrs. scientists, physicians 4n %
-eqpt. associated with inhalation :_* _ ,' public health services to gather . . .

aata, inspect, evaluate publlc

L
.J;-
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. " e - ;
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~ therapy, S SEAIR A Med Recofd Technicians __. 4
. ‘OPhthalmic Dispensing Tech- B _.,xuental Auxiliary Tech' direct T
: Optician) e asst. to dent:.st) 2 2
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CONTROL GROUP . /6/

1. How many Medical Record Librarians empldyed?

Total 171 | - . Average .
Male . -+ Male

2. How many Medical.Record Technicians _émployed?

Total 7 : " Average.
Male - ' P Male _
Female 5 . Female. 7. 25 ;7‘_’
3. How many were contacted? | &
How many replied? _ 3

Pereentage [ 8 - 25_ 70

4. DNumber of Medical Record Technic"ian positions anticipated to exist by: .

1969 ___/4 w915 __ /L total

S. Starting Salaxzr:
Lowest Y 250 -

~ Highest ¥ 350~

Average for Total Group g~3 co- - - '
Average for New York State ,
Average for Each State

- ———— - - e - o=

Alabama Kentucky -North Dakota

Alaska Louisiana - Ohio -

Arizona __ Maine Oklahoma —
Arkansas ~ Maryland - Oregon . .

California __ _ Massachusetts Pennsylvania _ - '
Colorado ¥ q5¢, = - Michigan Rhode Island -
Connecticut Minnesota South-Carolina '
Delaware . Mississippi . South Dakota _

Pist. of Columbia. Missouri Termassee .

Fiorida ¥ 250~ Montana - Tekds . -
Georgia : Nebrasks . Utah ‘ .
Hawaii : " Nevada — Vermont : ‘
Idaho - New Hampshire Virginia

Illinois New Jersey Washington .
Indiana : New Mexico . West Virginia

Iowa New Yorh Wisconsin = —
Kansas North Carclina ~_ Wyoming = K

6. Medical Record Technicians L
" Civil Service Rating Required )

Accreditation of A.A.M.R.L. Required [
Local or Regional Licensing Required( ®)




- T B“kgrcuud"of pre’s’ent'Medical-'Record Techniéiaﬁs‘

Aversge for: Senm _Total New York
High School ureduates Only R 33:.33 76 - .
Less than 2 Years Post High. School } -
’l‘wo-Year College. Graduates T
Four-Year ‘College Graduates and A’oove 33 :i 3 70
' 8‘. Average length of retention of Medical Record 'I’echnicians on the ,job
. (4n month) : - _'Male’ "
: " Female _ £/ /. E
9. College courses desirable 'for'-Med.._,Re'cord Tech.,’" ‘Total A A

Manual Shorthand a T )
Machine Shorthand -
Typing

"~ Medical Termmology
Anat. and Physiol..
Accounting :
Filing -

Data. Processing
Business Law

" . Mathematics

"Machine Duplication
Office Machines

10. .. .. - Presemtly 1970 S . 7L< : Presently 1970

. . Emplozed s ' B Emp_loyed
. X=Ray . Technicians Y . Y A | Biomedical Engineering Tech.. oo
S Occupational Therapy Asst. ) i .4 (operating, maintaining, trouble
# + . Medical Lab. Technician Z& 42  shooting and repairing Mechanical .
1~ Medical Secretary ' X - 17 electrical and electronic Eqpt. p e g
- "Surgery Technician ("Scrub" 7. and instruments used in medicine T J S 3
-~ 'asst. prep.:O.R., pass. ~ ° " ... . .. ;- Medical Emergency Tech (re3pond RO
" instruments, care for O.R. - S ‘o’ emergency calls, evaluate the )
. and equipment,. "¢’ rculating" ; .. .7 . emergencies, take action to reduce P
‘assistant, assist in pre and 1.4 .. .. the ‘med. hazard to patients,
o 'poat surgery patient care, - * . . " .7 accompa.ny patients to receivmg R
¢~ . --sssist’anésthesiologost,., .~ . .- 'station; serve as tech. asst.. to p
, =:‘~'observe, record and report T _'femergency room staff, asst.. rescue . -
" selected data associated with LT personnel with rescue prodedures) ,
4 surgery.). . IO/é ‘ :
-~ .- Inhalation’ Therapy Tech. (handle o Public Health Tech (asst. sam.tary ¥
neﬁical gases, use and maintain ' ' -engrs.. scientists, physicians in .
eqpt. .associated with inhalation, ' ‘public health services to gather: . .

... '.therapy, carry out physicians ' data, inspect evaluate public
.~ orders relating to 1nha.1ation L - health facilities. N
£ therapy, . . L '_____ Med. Record Technicians ___ ;‘I; T e

. _Ophtha.lmic Dispensing Tech. ST uental Auxiliary Tech ‘direct PR LR

Optician)

asst. to dentist) . g .
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CONTROL GROwP 2 |

How many Medical Record Librarians employed?

Total 8 ‘7, : Average
Male - 3 ; Male T 52 75
Female 79 " Female - 70.23 e«

How many Medical Record 'I’echm.c:.ans employed?’

Total 2L7 Average -
Male 3.  Male L L2 Te
Female 22 “Female _/[7.4/5 %,

213
10 3

3. How many were contacted?

How many replied?

Pereentage _/z 3 _;_535 Z

h. Number of Medical Record Technician positions anticipated to exist by: -

1969 _3.33 1975 _83£7 Total
5. Starting Salary
Lowest B/ 7..
'Highest y 5 _,;__
Average for Totzl Group #3/ o.-
Average for New York State . 363 375
Average for Each State L
Alabame Kentucky | North-Dakota v 2 S’/ -
Alaska ¥ sco. - Louisiana 72 39.52 Ohio
Arizona __ . Maine . - g 2.5, = Oklahoma :3 o__;
Arkensas ¥2 75 - . Maryland - ¥ 29/ 55. Oregon ... - 3(2
California Massachusetts ’ ennsylvania. -~ -
Colorado - . - Michigan &i,z Jo Rhode Islang : -
Connecticut 3,2 /2~ Minnesota. : : South Carolina.3 246 .~
Delaware l(zss:.ss:.ppl South Dakota 9 25‘ -
Pist. of Columbia Missouri' ¥ 3/7.- Tennessee
Florida Montana " ¥ 240 - Texas . Y295~
Georgia Nebraska - ¥ 303, - Utah 3/, -
Hawaii - Nevada ¥ .- Vermont = .- " . .
Idaho 92%9. é New Hampshire .Virginia -~ . . L
Illinois #2 ¢5. 5 New Jersey - . Washington - ¥ 221,50 S
Indiana New Mexico F27 g.— West Virginia® 23330 . .. -7
Iowva Y2006 — New Yorh S £8:32  Wisconsin £.95 . -
- Kansas - ¥2)9- North (Ja.xjclina."?= 25, - Wyoming - 225 o
6. Medical Record Technicians: L _
' Ciw'ril‘ Service Rating Required v i A

> S TTTRET

Accreditation of A.A.M.R.L. Required 24
Local or Reglona.l Licens:mg Required 4




==

T. Background of present Medical Record Technicians - el ?

Average for: Co T | Total . New York
High School Graduates Only N jﬁ@g 7,,. 55 7%
Less than 2 Years Post High- School - .ZZ. $3/.95 35 Vo
Two-Yéar College Graduates . 4552 T N A

Pour-Yea.r ‘College Graduates and Above e 5 B2 7 - ,5_ Zo

8. Averave length of retention of Medica.l Record Techniclans on the Job, ;
(m mOnth) e e B Male SFEN

Female ﬁz Z

9. College courses deslra.ble for Med. Record Tech._ Igt;}. ) | .. z

' Manua.l Shorthand
Machine Shorthand
Typing
Medical Terminology
Anat. and Physiol.

Accounting
Filing .
Data Processing L : : : T
Business .Law . < . SR
Mathematies ~ - . ’ - g ‘ ;
Machine Duplication L e 1
Office Machines _
10. ., Presently 1070 . _ . - Presently 1970
’ ©° 7 ' Employed : ] ' ' Employed A
. X-Ray Technicians 322 . //’/ 7. Biomed1ca1 Engineering Tech.. S el sl
Occupational Therapy Asst. w74 I+ (operatlng, mamtannng, trouble ‘ 3
Medical Lab. Technician £97 -g,zz shooting and vepairing Mechan1ca.1 _
Medical Secretary 2 94_ 774/ electrical and electronic Eqpt. -
. SBurgery Technician ("Scrub" N g - . and instruments used in medlcinezl 25 R
. ‘asst. prep. O. R., pass P Medical Energency Tech (respond N_‘
Do instruments, care for 0. R o S o %0, ‘emergency calls, ‘evaluate" the
" and equipment, c1rcu..a'cing e " . ...emergencies, take action to’ reduce
; ~assistant, assist in'pre and ™ .1 - _-the med., hazard to patients,
2 post surgery pa.t:.ent care, _'.,_' ST accompany patients to recelvmg s it
: ‘assist anesthesiologost,” " . - . ai il bation, serve as tech. assti to. ..
observe, record and report ¢ .. ... +.emergency room staff, asst. reséue . by
. selected data associated with =~ . - personnel with rescue prodedures) PN
: . surgery.) 3. 322 WO «8_1-/'.-: Ll
Inhalation Therapy Tech. (handle Public Health Tech (asst. sanitery .77 . h ]
medical gases, use and maintain .engrs... s.cientxsts, physicians in . ‘, i .
... 'egpt. associated with inhalation - . . " public health services to. gather '
§ . therapy, carry out physicidns _ .' ‘\ : "ﬁa.ta, inspect, evaluate public cL 3
.. orders relating to-inhelation © ~health facilities. / 3 E
2 .therapy, . - /A 7/ Med ‘Record Techn:.cxans /8& 2.82. EAE:
E . Ophthalmic Dispensing Tech., =~ . .- uental Aux:.lia.ry Teek - direct N S
3 " Opticiem) | - Z,ﬁ:t-?-l. asst. to dentxst) RO /_0‘.':' /’7’
3 L Co 3
2 : e
gm 3 - R S - R NEOEE ST R ‘,;:' e D i g ‘«”‘t"‘”‘"”
I SR TR




1.

2,

6.

CONTROL GROUP 2 3

How many Medical Record Librarlans employed? o

Total / N7 o Average S
Female // / . .- Female £ 2.7/. .
How many Medical Record Techmcians employed?
Total _ 4525 , " Average ____ "~ - .. . Tk
Maie ) : Mule ' Le 26T, : SR
Female _ 354 | . Female. 57,7, <2 =~ - B
How many were contact‘;ed? /71 3 5
How many replied? . 229

Pereentage 42.4/ 7,

Number of Medical Record Technlc:.an pos:.t:Lons antlc:.pated to exist 'by°

169 773 dots  _9ag

Starting Salary.
Lovest ¥ /o -

Highest ~ 5 0% —

Average for Total Group 3 /3. / 4
Average for New York State & ZJ4po g/
Average for Each State .

- - - -, = v -

Alabama ¥ o0~ Kentucky - ‘gzg:zo
Alaska o ‘Louisiana ¥ 2 20 -
Arizona %293 55 . Maine £ gz_-[y
Arkansas . .- - ‘Maryland .72 o
: Califp‘rni’% . _.Massachusett%o(/: 32’5
Colorado. ¥ 340.~ ~ ""Michigan - : ‘
Connec‘cicut.”z E A A .Minnesota > 2ryo.-
Delaware ¥ 2 3/ .— Mississippi .
Pist. of Columbia_  Missouri ¥por - 25 -
Florida : 3206 - ' Montana -
Geoigia 2o, - Nebraska
Hawaii - ¥ 370 - Nevada . R
Idaho : New Ha.mpshlre?’ 3/3.5¢
Illinois < gzz = New Jersey R
Indiana - : - Neéw Mexico. % A 50 -
Iowva = . - " .New York : ‘
Kansas T North .Carolina’ 2 g L

Medical Record Technicians . '
"Civil Service Rating Required _— "/ 2

Accreditation of A.A.M.K.L. Required .4/ 9
Local or Regionsl Lz.censmg Requ:.red - /]

‘I'otal

North Dakota. . w?éo';' :

. Ghio -~ .. 9235
Oklahoma . ? 27¢.- .
Oregon . = ¥ 345 - 3
Pennsylvam.a. X 6'?;
Rhode Island = 352.0¢
South Carolina? 234 -

- South Dakota . ¥ Z(o -
Tennessee
Texas =~ | S
Veront ©  Fo37y -
Virginia = ¥ 29477 -

- Washington @ =~ ‘
West Virgin:.a i —

- Wiseomsin =~ -

- Wyoming ' ’
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7. Background of present Médical Record Technicians,

Average for: ; ‘ Total . New York

High School Graduates Only' AR/ 59 92 T -
Less than 2 Years Post High School : :3( /Y ’7:. . 33..23 7,
Two-Year College Graduates - XY Y=L 7 . |¥.05 7. -
Four-Year ("ollege Graduates and A‘oove ;. (0.0F e (S22 T,
8. Average length of retention of Med:.ca.l Record Techn:t.clans on the Job
(in month) o . Male. é 5.5
-Female _Jo j
9. College courses desirable for Med. Record Tech. Total A

Manual Shorthand
Machine Shorthand
Typing

Medical Terminology
Anat. and Physiol.
Accounting

Filing

Data Processing
Business lLaw
Mathematics

Machine Duplication
Office Machines

0., . Presently 1970 "+~ . Presently 1970

Fmgloxed Employed -
X-Ray Technicians ‘ 952 //30 B1omed1cal Engineermg Tech. . ‘

Occupational Therapy Asst, VA 2/¢ {operating, meir*amlng, 1:rou'ble~ -
Medical Lab. Technicien _2/%3 2437 shooting and ¢ iring Mechanlcal -

Medical Secretary ] oo é [3 9o electrical and electronic Eqpt. e
Surgery Technician ("Scrub" " . 7. | end instruments used in medicinefF - - /57 i =
asst. prep. O.R., pass .+ ... . . Medical Emergency Tech (respond

instruments, care for O.R. _ . 7 . to emergency calls, evalua.te the )
and equ:.pment circulating - . - - emergencies, take action to- reduce
assistant, assist in pre and = - the med. hazard to pztxents, ; ‘
post surgery patlent care, . - - . . . 8ccompany patients to receiving
assist anesthesiologost, “ .~ ... = station,.serve as tech. arst. to .
observe, record and report S emergency room staff, asst. rescue
gselected data assoclated mth S personnel m.th rescue prodedures) -
surgery.) 583 91y A 199
Inhalation Therepy Tech. (handle: | -~ _Public Health Tech (asst. sanitary =~ .
medical gases, use and maintain . L engrs. scientists, physmians n
_eqpt. associated with inhalation public health services to gather
. therapy, carry out physicians S data, inspect, evaluate publlc T :
orders relatmg to inhalation = . *  health facilities. - § 24 o
- therapy, ‘ ' 2/0 4L Mea. Record Technicians fj/:z. A&
‘Ophthalmc Dispensing Tech. . wental Auxiliary Tech direct - o
Opticz.an) - .3 j/ asst. to dentist) Hy 2




CONTROL - GROUP 3 /

1. How many Medical Record Librarians einplpyed?

Total 2 S _. ~ -Average _ -
Mele _ . ' -+. Male - .
Female ___ 2 S Female. 100

2. How many Med1ca1 Record Techmcians employed"

" Total . / -+ - .. . .. -Average —
Male L o . Male : .
Female / ' T ~ Female [oe 7,
3. How many were contacted? ' [_/
How many replied? - 2.

Pereentage __50 7,

k. Number of Medical Record Technician positions anticipated to exist by: .-

1969

5. Startzng Sal
Lowest - ?58 -

‘Highest 36 8. -

b\

L1915 /O - '.l_!oté.l

. B |
Avez"age for Total Group 3¢y -
Average for New York State . % /¥ —
Avera_ge for Each State

¢ - —— - - -

. Alabama : . Kentucky

L,

A A S b A R S i i AL Ko £ e S S AR

North. Dakota _
Alaska . - Louisiaha - Ohio -~ | .
Arizona - ~Maine -~ - . : . Oklshoma .. - .
Arkansas - . . Maryland ‘ . Oregon *~ .. ... e .
California ..~ Massachusetts Pennsylvania . SRR A
: Coloradc . *‘Michigan . " Rhode. Island L
S Connecticut - - Minnesotd -~ - -+ South Carolina s
A Delaware : llississ:.ppx South Dakota o -
Pist.- or Columbia___ Missouri T . Tennessée B
Florida’ ‘ - Montana - Texas. ‘ g
-Georgia R : Nebra.ska Utah. -
Hawaii . . Nevada - Vermont .
Idaho . - New Hampshire " Virginia - - :
Illinois : ' -~ New Jersey - Washmgton - '
Indiana ; New Mexico . -. West Virginia = -
“ Towa _ New Yorh . . Wiseomsin - - -
Kansas e "NorthCarolina - 'Wyoming G
: 6. Medical Record Technzcians o : :
" Civil Service Rating Reqmred E 0.
Accreditatlon of A.A.M.R.L. _Required [
- O

Local or Réegional Licensz.ng Requ:.red '




Average for:

High School Graduates Only

Less than 2 Years Post High School -
Two-Year College Graduates

Four-Year College Graduates and Above '

2=

7. Background of present Medical Record Technicians

Total New Yérk
OJE_O__‘S’ __.‘.P':o_.Zo

-

si|ii

—

8. Average length of retention of Medzcal Rgpord Technlclans on the Job
(in month) ‘ -~ . Male - :

Female ﬁﬁz

9. College courses desirable for Med. Record Tech.

Manual Shorthand

Total . K

Machine Shorthand

Typing

Medical Termlnology

Anat. and Physiol.

Accounting

Filing

Data Processing

Business Law

Mathematics

Machine Duplication.

Office Machines

10. .. Presently 1970
' Employed
X-Ray Technicians /17 9
Occupationzl Therapy Asst. -/ =
Medical Lab. Technician 25 25

Medical Secretery .4 N/
Surgery Technician ("Scrub" ” o
asst. prep. O.R., 'pass
instruments,- care for O.R.
* and equipment, "circulating"
‘assistant, assist in pre and
post surgery patient care,
- @88ist. anesthesiologost,.
observe; record and report _
selected data associated with .
surgery. ) 18 9
Inhalation Therapy Tech. {handle '
. medical gases, use and maintain-
eqpt. associated with inhalation ~
therapy, carry out physicians
orders r°lat1ng to inhalation -
_therapy, :
'Ophthalmie Dispensing Tech. -~ 'uental
Optician) = =

Presently 1970

Employed

Biomedical Eng1neer1ng Tech. = .
(operating, mzintaining, trouble
shooting and repairing Méchanlcal
electrlcal and electronic Eqpt.

- and instruments used in medicine

2 . 5

. Medical Emergency Tech (respond’
~to emergency calls, evaluate the |

emergencles, take action to reduce
the med. hazard to patients; . a
accompany patients to receiving .

. station, serve as tech. asst. to

emergency room staff, asst. rescue
personnel with rescue prodedures) '

Public Health Tech (asst. sanitary

engrs. scientists, physicians in - s
public health services to gather
data, inspect, evaluate public ]

health facilities. o=

? Med. Record Technicians ' './ -

‘Auxiliary Tech direct - ‘ _
asst. to dentist) 2

s oo o TRE oS
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CONTROL GROUP . 32

- . 1. How many Medical Record Librarians employed? o g T B

Total _é 5 R Auerage .
Male .. - 7 Male —
Fenmale KA - . i Femsle _Jo. 7__

PRy o

P

2. How many Medical Record Techmciens employed" o e J
. Total: 2/ ' o400t Average ' .
Male . o . . Male H. 2 7

Female /’/ e ..+ Female £/ ¢ 7.

3. How many were contacted? 2 Y

T
RPN | s

N o "

How many replied? e q

- Pareentage 4O, _9__07

k. -‘Number of Medical Record Techniclan posrt.:.ons antlc:.pated to exist by:
969 _2¢ s 39 | ‘Total

. 9.. Starting'S s
‘5 ' I.owe_gs .a:},agzi'_‘

Average for Total Group 3 ¢ 2 >3 Z
Average for New York State’ 3¢ Z J7
Average for Each State

b - — PR -

' Alabama. - . C Kentucky : : North Dakota -
" Alaska .. -  Louisiana __ | . Ohio-- '
-Arizona .~ -. _ ~Maine- . . __ " Oklashoma . e
Arkansas | . - Maryland . - Oregon . - . ' ) )

~ California _- . Massachusetts : . Pennsylvania - :
Colorado _ . = . . - .'Michlgan L > Rhode Island .’
Connecticut. © . - Minnesota. _ .- ' - South Carolin
Delaware N, l(iss:.ss:.ppl ' ~ South Dakota .
Pist. of Columbia_ Missouri " .- C Tennessee

Florida . - - Monmtana.. _- = Texas :

Georgia ... . Nebraska ' .uten - = ___ -
" Hawaii — Nevada = ¥ - " ~-Vermont - DR
.Idaho . - New Hampshire_ .~ ~  Virginia ; .

Illinois New Jersey . Washmgton T e
Indiana - - " New. Mexico 3 © West’ V:x.rgima ST e

Iowa R . New Yorh- - —— Wisconsin . ,_
'-Kansas e . - - . North Carolina S Wyomns e

6. Medical. Record Technicians ce S
c:lvil Service Rating Required . ‘ 2.

Accreditation of A A.M R.L. Required 3
Local or Regienal Licens:.ng Required 0 '

™ ..
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T. Background of present Medical Record Technicians

Average for: . . Total

New York - 3
High School Graduates Only = = =~ P227 D, 22.22 Vo : :
Less than 2 Years Fost High School - 55.55 7. . - 55 % .
Two-Year College Graduates 332.33 337, 3733 v,

Four-Year College Graduates and Above

8. Average length of retention of Medzcal Record Technicians on the job

(in month) . " Male _ZS¥% 5 i S
Female _#& - _ ~ : ]

9. College courses desirable for Med. Record Tech. Total.

™

Menual Shorthand
Machine Shorthand
Typing « : . :
Medical Terminology ' , . -]
Anat. and Physiol. . ' B _ :

Accounting
Filing

Data Processing
Business Law
Mathematics

Office Machir_zes .

Machine Duplication

10. .~ Presently 1970

Presently 1970

. X=Ray Technicians

Employed
22
Occupational Therapy Asst. wi

o Emgloxed E
5 2. Biomedical Engmeermg Tech. a

/3 _ (operating, maintaining, troubie

Medical Lab. Technician
Medical Secretary
Surgery Technician ("Scrud"
- asst. prep. O.R., pass
instruments, care for 0.R.
and equipment, "circulating"

post surgery patient care,
assist anesthesiologost,
observe, record and report
selected data associated with
surgery.)
Inhalation Therapy Tech. (handle
medical gases, use and meintain
egpt. associated with inhelation
therapy, carry out physicians
orders relating to inhalation -

- TY2
57 .

. .assistant, assist in pre and -

therapy, /? B

(24 shooting and repairing Mechamcal
Zfi electrical and electronic Eqpt.
-and instruments used in medicine . XA
Medical Emergency Tech (respond.
. - t0 emergency calls, evaludte the:
emergencies, tei.e action to reduce
. the med. hazard to patients, _
accompany patients to receiving
station, serve as tech. asst. to
- emergency room staff, asst. rescue
: _-personne]. with rescue prodedures)

__25 _12 4. /‘/.

Public Health Tech (asst. sanitary.

. engrs. scientists, phys:.clans in
public health services to gather
- data, inspect, evaluate public

Ophthalmc Dlspensmg Tech.
" Optician) :

health facilities. - - A
3/ Med. Record Technicians 22 Kl=%
wental Auxiliary Tech direct -
asst. to dentist) T A
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. 2..4

3.’

. Highest {’)' v P

CONTROL GROUP 3 3

How many Medical Record Libranans employed?

. Total /7 | - | - N A‘{erage:

How many Medlcal Record Technlcians employed" '

Total 47 | 7+ . Average

Male - . 7 . <7 Male’

Female A ' .+ .Female __ 3.5/ %,
How many were contacted? s L/ o)
-How many replied? ' R 3

Pereentage 332 .5 ?6

Rumber of Medical Record Te’chnic_iari positions anticipated to exist by:.

1969 __ 3.3 s _HE . total
Sl:aﬁ;mg Salary:
Lowvest %1300 e

o Average for Total Group - -=3 2'}'.3 3

3

Average for New York State il (‘/ / ‘i. Co -
Average .for Each State

- e——— - . - aeen v -

 Alsbame _ . - . Kentucky- . .. North Dakota.

Alaska - ¢ Louisiana, . - Ohio - ¥ 300, o
Arizona ‘ ~Maine : © __ " - - Oklshoma .
Arkensas . . - . - . Maryland . " Oregon . ) '
California _ - ' '. Massachusetts¥335.50 Pennsylvania . -
Colorado Michigan . - Rhode Isiand -
Connecticut_ : - .‘Minnesota - . = - - South” Carolina
Delaware - ‘" Mississippi - - South Dakota
. Pist. of Columbla ‘Missouri _ - - Tennessee . . -
Florida ' - Montana" '- - © Texas’ . ¥3c0.=
Georgia B " -Nebraska Utah™ = ...
Hawaii- - : - Nevada ~ ~ Vermont _ .
" Idaho . < . ‘New Hampshire . Virginia . - *
Illinois . . . - - New Jersey _ ‘ Washington = | -
Indiana -~ New Mexico : : West~ Vlrgim.a -
Iowa = .~ . * New Yorh .7 ' Wisconsin® - .
Kansas - T North Ca\rohna ' ‘Wyoming L

Medical Record Technicians .. =~ :. L
" Civil Se'l"\dbe Rating Required . o A \

Acereditation of A.A.M.R.L. Req_uired A
Loeal or Regional Llcensing Required S |




7. Background of present Medical Record Technicians

Aversge for: _ ‘ Total

High School Graduates Only S 3T 33 7.
"Less than 2 Years Post High School _ 15,3 -

Two-Year College Graduates = - 21.0292 5 4 ‘
Four-Year College Graduates and Above éﬁ.g A ' 'Zé -£Z A

8. Average length of retention of Medlcal Record Technlclans on the Job
(in month) ~ Male - 4.3 . :

»

Female 4 g’ Z

9. College courses desirable for -Med;. Record Tech. Total ' D 2

Manual Shorthand
Machine Shorthand
Typing

Medical Teruninology
Anat. and Physiol.

Accounting
Filing

Data Processing
Business Law
Mathematics

Qffice Machines

Presently 1970

Machine Duplication .

Presently 1970

10. -,

¥-Ray Technicians i

Emp_lozed

Emploxed
47 "Bioméaical Englneermc Tech. . .

.Medical Lab. Technician 17

Occupational Therapy Asst. 4 [{ -{operating, ma.mta:.mng, trouble

Medical Secretary ' -_6',7

‘[ 3 'shooting and repairing Mechanical -
jO electrical and electronic Eqpt..

Surgery Technician ("Scrub"
asst. prep. O.R., pass -
instruments, care for O.R.

and equipment, "circulating"
assistant, assist in pre and -
post surgery patient care,
assist anesthesiologost,
observe, record and report
selected data associated with
surgery. )

Fﬁy t~:;€-.f . :

‘eqpt. associated with 1nhalatlon
therapy, carry out phy51c1ans .
orders rela.t:.ng to inhalation
therapy,

Inhalation Therapy Tech. (handle -
medical gases, use and maintain ~

. and instruments used in med1c1ne3 g -

. Medical Emergency Tech (respond -
to emergency calls, evaluate the -

‘ .emergencies, take action to reduce

“~the med. hazard to patients,

..accompany patlents to receivmg

. station, serve as tech. asst. to ' _

- emergency room staff, asst. rescue

- personnel with rescue prodedures) .. - -~ |

Ophthalmic D1Spensmg Tech.

Optician) —

Public Health Tech (asst. sanitary .
' - engrs. scientists, phys:.cmns in
~public health services to gather
‘data, inspect, evaluate public '
health facilities. o
1. 9_ Med. Record Technicians /7 - 35 T
. Jental Auxiliary Tech diréct .. ST T
I~ a.sst to dentist) . 2 _ . Jo .
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How many Medical Record Librar.ans employed?
Total ' . Z. - Average
‘Male -~ - : . Male - e
Female 2 Female _/o0 7
- How many Medical Record Technlcians employed" _ :
Total _ o Average . -
Male _ 7 : Lo Mele - _¥2.9%59 Ty
Female - é/ . ‘ e .Female 2. 1Y ‘70
3. - How many were contacted? o 6 -
How many replied? - Z, ' -
Pereentage ,3 &53;3 Z -
%. Number of Medical Record Technicn.an posnions anticipated to .exist by
1969 J 1975 5 Potal .
Starting Salary'
Lovest ¥2/C.
-Highest 2«6 g L S
A.verage for Total Group él}é ” U : o
Avérage for New York State ' : e
. Average for Each State — . e
Alabama Kentucky Norfh .Dakota Al
- Alaska . Louisiene Ohio " ..~ o
Arizona . ' Maine : Oklshoma " . . —
“Arkensas .Maryland. Oregon oA
California Massachusetts_ _Pennsylvania I.' S
Colorado Michigan _ -Rhode Island.. o
Connecticut_ .. Minnesota - South Carolina . .
" Delaware lliss:Lssippi - South Dakota - T
 Pist. of Columbia. Missouri: - _- . Pennessee = . . .
Florida ' Montana . Texas . ¢ 2Ll
Georgia ‘ Nebraska : Utah ~ il e
Hawaii - D .Nevada - S : Vermont - -
Idaho. .- New.Hampshire Virginia T
Illinois _ New Jersey Washington .~ —~
Indiena. ' : ~ New Mexico West Virginia.‘ R,
Iowa - . New York:. Wiscongin ' - . .
Kansas . " North Ceroling Wyoming R o
6. 'kedical Record Technicians . o —
' Civil Service Rating. Required ) R /
Accreditation of A-AM.R. L. Required 0 -
Local or Regional. Licensing Required O
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1. Background of present Medical Record Techniclans

Average for. ‘
High School Graduates Only

Less than 2 Years Post High School

Two-Year College Graduates

Four-!ear College Graduates and Above

(in month) -

Manual Shorthand
Machine Shorthand
Typing

Medical Terminology
Anat. and Physiol.
Accounting

Filing

Data Procescing
Business Law
Mathematics

Machine Duplication
Office Machines

10. .,

College courses desirable for'Med. Record Tech.

Presently 1970

Total . New York
ZOO 70 {
50 "70

Average length of retention of Meolcal Record Technlclans on the Job

Male " _ 2
Female _ 3¢

Total “. IR

erRay:Technicians

Em%izfed

Presentlx;iQ?O |
‘ ' : : Emglozed .
S Blomedlcal Englneerlng Tech.

Occupational Therapy Asst. —

- (operating, maintaining, trouble

Medical .Secretary

Idi_shootlng and repairing Mechanical

Medical Lab. Technician-
.21 .

- Surgery Technicien ("Serub".
asst. prep. 0.R., pass -
instruments, care for O.R.
and equipment, ' czrculatlng
assistant, assist in pre -and
post surgery patient care, .
. assist anesthesiologost, ~°
observe, record and report
selected data assoclated wmth
surge~y. ) :

I8

- 1 _.electrical and electronic Eqpt. :
- and instruments used in med1cine’7 /_1‘
- Medical Emergency Tech (respond. - '
to emergency calls, evaluate' the
. emergencles, take action to reduce
° the med. hazard to patlents,- ‘

“ agcompany patients to receiving"
‘station, serve as tech. asst. to
emergency room staff, asst. rescue .

' personnel with rescue prodedures)

Inhalation Therapy Tech. (handle
‘medical gases, use and maintain

eqpt. associated with 1nhalation"f“'

therapy, carry out phy51clans
- orders relating to 1nhalatlon
: therapy, :
Ophthalmlc Dlspeasxng Tech.
~ Opticiza) -

.. . Public¢ Health Tech (asst. san1tery4
' ‘engrs. scientists, phys1cians an
~ public health services to gather
.. data, inspect. ~wedumte pub11
health faciliiies. f?
-Med. Record Technicians .
Jental Auxilisry Tech direct A

= asst. to dentist) = 1g : CZ

9 I

- . ~
f Lt TN £
v R
. * -
-1 «
. - » -3
~—‘ f e,
N . N
. RN -
hdl "




e o coNTROL GRoUE A 2.
~ 1i. How many Medical Record Librarians émﬁloied?
motal’ ___ [/ . Average
Male s o . Male . - .
Female . /. © - "Female__ /00 %7,
2. How many Medlcal Record Tecnnn.c:_ans employed"
Tota.l . 4 e Average
- Female A SR Female /o0 7,
3. How many were contacted? 8
- How many replied? [

Pereentage [g,, 5%

' _Number of Medical Record 'I'echnlcn.an pos1t10ns antlclpated to exist by:

1969 /i 19715 8§ Total
5. : Starting Salary |

Lowest g A g - : , .
Highest . é&,__—_-. o ' i
Average for Total Group - g 2 6 g-.

Aversge for New York Sta.te ¥ 2£%-
Average for Each State

.
o cg— - . -

Alsbama ~ .. Kentucky , _ ‘ North Dakota o
Alaska . - © Louisiana _ | Ohio = . - .
Arizona ___ . 'Maine - ‘ ". -Oklahoma ' e

. . Arkansas - Maryland - _ . Oregon’ -+ " -. . .
California : e Ma.ssachusetts Pennsylvam.a !
Colorado ‘ + -Michigan. “Rhode Island . .
Connecticut . -~ Minnesota . L South Carolina .-~ =
Delaware . - .. MNississippi - South Dakota, -
Pist. of Columbla ~ Missouri . . ‘Tennessee “ '
Florida _ ' Montana X Texas . -».
Georgia < ~ - Nebraska ‘Utah .. T o
Haweii - -Nevada - - ‘ : : Vermont . S
Idaho : New .Hampshire - Virginia e
Illinois ' -New Jersey . Washington - - -
Indiana New Mexico _ West Virginia .. . '
Iowa . . NewYork . _ .. Wisconmsin = T .
Kansas I North Carolius, ~ Wyoming. <

6. Medical Record Technicians S
‘ ' Civil Service Reting Required i

Accreditation of -A.A.M.R.L. Required i
Local or Regiona.l La.censn.ng Required =

A T T R T T AR SR TSR TS T TR e T TIRETRY

DL B Rk
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Background of present Medical Record Technicians

Average for: C © ... Total ‘ New York

High-School Graduates Only o '. o0 ., e /oo =

Less than 2 Years Post High School SN W=7/ (o T
7o

Two-Year College Graduates = . _ JﬂZ..f?& T Lgo

Four-Year College Graduates and Above

Average length of retention of ‘Medical Record Technlcians on £he Job

(1n month) : © +7 7 . Male =
: . ' _I‘emale_ 50 _Za,
College courses desirable for'Med, Record Tech. Total : %

Manual Shorthand
Machine Shorthand

Medical Terminology -
Anat. and Physiol.
Accounting

Filing

Data Processing -
" Business Law R B ' - IR
Mathematics. L - . ‘ _ IR
Machine Duplication - . R T : ?
Office Machines - _ S . ' IS

10. ., ' ' Presently 1970 . Presently 1970 3
. Employed ‘ Co ' Emgloyed '
X-Ray Technicians. ZE : ‘7 Blomedlcal Engmeermg Tech. . _
Occupational Therapy Asst. -~ . (operating, maintaining, trouble }
Medical Lab. Technician 2 A? - shooting and repairing Mechanical - ,
Medical Secretary 2. -y 2 . electrical and electronic Eqpt. | , 3
Surgery Technician ("Scr&b" o © . .-gnd. instruments used in medicine™ —. 3
asst. prep. O.R., pass ° oo L Medlcal Emergency Tech (respond A 3

instruments, care for O.R. . - ~:.to emergency calls, evaluate the. = -~ =~ '3

' " and equipment,. circulatlng - ) . ... emergencies; take action to reduce ' ) ‘
assistant, assist in pre and = ~° the'med. hazard to patlents, "

-post surgery. patient care,, = . - f}faccompany patients to receiving

assist anesthesiologost, . ~ . - .~ gtation, serve as tech. asst. tc -

observe, record and report SR emergency room staff, asst. rescue .

selected data associated wlth - : '~'personnel with rescue prodedures) -

surgery.) T -~ =
Inhalation Therapy Tech. (handlej. o Public Health Tech (asst. sanztary ‘

‘medical gases, use and maintain - " engrs. scientlsts, phy51cians in

eqpt. associated with inhalation . .. public health services to gather

therapy, carry out: phy51cians SR < data, inspect, evaluate publlc

orders relating to inhalation .health facilities. = a T

~ therapy, ST Med ‘Record Technicians 5 2. .
- Ophthalmic Dlspensing Tech N uental Auxlliary Tech direct - <
Optician) - = asst to dentist) .~ LT




1.

2.

. Medical Record Technicians

'comhor, GROUP 74 3

Hov many Medical Record Librarians employed?

Total 2 ' . Average
Male : , : © Male ‘
Female 2. : -+ .. Female /oo 7,

How many Medical Record Technicians employed?

Total _ ‘ Average
Male o ’ . Male
Female : - Female
How many were contacted? 6
How many replied? : Z_ |

Pereentage ‘.: 3_-..533 %

Number of Medical Record Technician positions anticipated to exist by:

1969 1915 A Total

Starting Salary:
Lowest

Highest L
Average - for Total Gréup
Average for lew York State
Average for Lach State

¢ - —— . . sfes v, ememew

1]

Alabama Kentucky . North Dekota -
Alaska iouisiana . : Ohio
Arizona Maine- . ~ Oklahoma
Arkansas - _ ' -Maryland Oregon -
California . Massachusetts Pennsylvania
Colorado - Michigan Rhode Island
Connecticut —_ Minnesota South Carolina
Delaware Mississippi . South Dakota
Pist. of Columbia Missouri Tennessee "
Florida . Montana Texas =
Georgia . Nebraska Utah

Hawaii . Nevada = . Vermont .
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' 1. Background of present Medical ﬁecord-Techniciaﬁs"

Average for:

High School Graduates Only

Less than 2 Years Post ngh School
Two~-Year College Graduates
Fbur-Year 0011ege Graduates and Above

 ‘_Total New: York

H

8. Average length of retention of Medlcal Record Technicians on the ﬁcb ‘
(in month) Lo Male S
‘ Fbmale-~
9. - College courses desirable fbr Med. Record Tech. Total ' S N
Manual Shorthand ‘
Machine Shorthand T
Typing
Medical Termxnology
” ‘Anat. and Physiol.

7 Medical Secretary

Accounting
Filing
Data - Processing
. Business Law ’
'~ Mathematics

Machine Duplication

- Office Machines
100 -',. ‘

Presentlz_ 1970

: Presentlx_lQ?O

X-Ray Techniciens

Employed

_Employed

Biomedical Englneerxng Tech.

Occupational Therapy Asst. /

. (operating, maintaining, trouble

Medical Lab. Technician

é 'shooting and repairing Mechanical .
electr1ca1 and electronlc Eqpt. i

_Surgery Technician ("Scrub" '
-asst. prep. O.R., pass B
" . instruments, care for O.R. |
‘and-equipment, "eirculating"

© - assistant, -assist in pre and

post surgery patient care,'

~ assist anesthesiologost, -
Aobserve, record and report
selected data assoclated with

Surgery.)-

Medical Emergency Tech (respond -
.to emergency calls, evaluate the
- emergencies, take action to’ reduce
~“the med. hazard to patlents, ;
" accompany patients to receiving
-';". “station, serve as tech. asst. to -
- - 'emergency. room staff, asst. rescue
personnel with rescue prcdedurss)

9

Inhalation Iherapy Tech. (handle
,.medical gases, use and maintain’

eqpt. associated with inhalation |

therspy, carry. out physiclans
crdurs: relaxlng to 1nhalat10n

‘ﬁx“therapy, . A

‘Public Health Tech (asst. sanitary
" engrs. ‘scientists, physicians an
public health.services to gather-
data, inspect, evaluate public
' health facilities. : '

g 0phthalm1c Dispensing Tech.-_ <_:f-5

Opticlan)

'[ Med Record Technicians = =T
sental Anx111ary Tech direct o L
B asst. to dentist) _*’6/, o -

LD Y 4

‘and instruments used in mechcinej7 3 ) IR




3. How many were contacted?

How many replied?

Pereentage Q, e/ _[__&/Z,

6. Medical Record Technicians

I 2
2

o - B A S - I e ...
CONTROL GROUP HH
1. How many Medical Record Librarians employed?
Total 5 ~ Average
Male /- Male 20 Yo
Female X - Female _ £8.3572 s
2. How many Medical Record Tecnn:.cians employed’
Total Aversge
Male Male
Female / Female _72.73 Y,

L. Number-of Medical Record Technician positions anticipated to exist by:

1969 /) 1975 /o Total ;
5. Starting S -

Lowest %13 22. - ]

Highest 53 78 -

"

Average for Total Group- ¥z ?7 50 ;

Average for New York State 3z 7 2:=

Average for Each State — e

Alabama Kentucky North Dakota .

Alaska L Louisiana ‘Ohio o

Arizona Maine = . . Oklahoma o

Arkansas Maryland €3 2{ Oregon e

Cdalifornia Massachusetts . Pennsylvania _ ‘

Colorado Michigan - Rhode Tsland .

Connecticut_ ‘Minnesota - South Carolina. o

Delaware Mississippi South Dakota .

Pist. of Columbia Missouri Tennessee ' -

Florida Montana Texas R

Georgila Nebraska Utah - .

Hawaii Nevada ‘Vermont ‘ .‘

Idaho New Hampshire Virginia - '

Illinois - New Jersey Washington .

Indiana - New Mexico ‘West Virginia

Iowa " New Yorn Wisconsia _ :

Kansas "North Carolina’ Wyoming ' .

393 oia
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" Civil Service Rating Required [

Accreditation of A.A.M.R.L. Required
Local or Regional Licensing Required
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1. Background of préseht Medical Record fi'e;éhnicia_xis"

'I"ocal

Average for: , ' New York
High School Graduates Only S =) ¥ Ty /oo 7.
Less than 2 Years Post High School (ao 2 N/
. Two-Year College Graduates . = .- - So T - A7
- Four~Year College Graduates a.nd Above ‘ o T @v‘ ; _'% 1
- 8. Average 1ength of retention of Medicel Record. Technlclans on the Job .
| (in mon h) . ‘Male ~ / R
Female Z“'"é 7{ .

= - 9. College courses desirable for HMed. Record Tech.

Manual Shorthand

Total S |

Machine Shorthand

Typing

Medical Terminology

. Accoﬁnting

- PFiling -

Datsa Processing

"Business Law

Mathematlcs

Machine Dupllcatlon "

Office Machmes

10.

esentlx 21
- . : Emglgzed -
'—"X-Ray Tecéhnicians L eesd]

Medical Lab. Technician o %)

"~ - Medicel Secretary
‘Surgery Technician ("Scrub" :
asst. prep.  O.R., pass

L. : - instruments, care for O.R. -
" . and ‘equipment,

"circulatipg
. a.ssiste.nt assist in pre and
. post surgery patient care,

" assist -anesthesiologost,

‘observe,’'record and report - ;..

" gelected da.ta. assocla.ted m.th
surgery. ) -

- Inhalation Therapy Tech. (handle .

. medical gases, use and maintam

. eqpt. associated with inha.la.tion
.- therapy, carry out physiclans ‘
- orders. relatmg to inhalation -

Presently 1970
Emplozed

4 A 3 Biomedical Englneerlng Tech. .
/ 2. (operating, maintaining, trouble.
o 8‘5’ shooting and repairing Mecham.cal

/8 .. ; electrical. and electronic Eqpt.
" - and-instrumerts used in medicine / -

' Medical Emergency Tech (respond .

‘to -emergency calls, evaluate the

' : ‘emergencies, take action to. reduce
. --the méd. hazard to patients,
D accompany patients to receiving -

s station, serve as tech. asst.. to -

:‘ _emergency room staff, asst. rescue

< ...g/.'-. |

personnel with rescue prode@ures)

_Public Health Téch (asst. saintef;.r

_engrs. scientists, phys:.c:.ans in .
- public health services to gather

_ da.ta, inspec.., evaluate public-

-health facilities. . .
T theraPY.,.. et \3 Med. Record Technicians [ s 5’ . ;'
' Ophthalmic Dispensing Tech. N uenta.l Au,uhary Tech dlrect g ‘
, ‘ Opt:.cian) : - .. ~_-: esst. to dentlst) 5 X




CONTROL GROUP 4/ 5
1. How many Medical Record Librarians employed?
Total 1 Average '
Male / Male 12.5 7o
Female J . Female (2.5 Ty
2. How many Medical Record Technicians employed"
Total / Y Average :
Male Male -4 To
Female :,‘ Female 1] Fe
3. How many were contacted? 2.4
How many replied? 20
Pereentage 24 ¢ 2 2 %
. Number of Medical Record Technician positioos anticipated to exist by:
1969 __ 24 - 1975 2¢ Total .
5. Starting Salary: - .
Lowest 26 3.~
" Highest é’ A =
- Average for Total’ Group 3 8 / Z
Average for New York State 4. 5 o
Average for Each State e
]. .
Alabama Kentucky North Dakota
aska Louisiana Ohio. - :
. Arizons : Maine . Oklahoma - y —
Arkansas _Maryland Vﬁzg o Oregon .
California " Massachusetts " Pennsylvania’
Colorado ‘Michigan Rhode Island . 32 .=
Connecticut¥ 42/. - Minnesota South Carolina__ _
Delaware N4 - Nississippi South Dakota. __ .
Pist. of Columbis Missouri Tennessee - = _ -
Florida Mont ana Texas .
Georgia Nebraska —_ Utah e
Hawaii . Nevada ¥38%.- Vermont : o
Ideho 2 Yoo, ~ New Hampshire Virginia .
Illinois New Jersey Washington . i
Indiana New Mexico West Virginia _
- Jowa New Yorh Wisconsin : ‘
" Kansas North Carolina Wyoming -

e

6. Medical Record Technicians _
" Civil Service Rating Required g

Accreditation of A.A.M.R.L. Required 2

Local or Regional Licensing Required




-2

Far)

T. Background of present Med1ca1 Record Techmc:.ans

] Average for: I Total ’ New York
High School Graduates Only - . . 243/ 7 323233 =&,
Less than 2 Years Post High School . - 2[5 A . _ L T
Two-Year College Graduates L 2. 3/ 7 33.33 A%
Four-Year College Gra.duates and Above 5 2¢ Ty : _(é. ] C- c.
8. -Average length of retention of Medical Record Techmclans on the job | |
(in month) ‘Male 5
Fema.le iﬂ 25’
9. College courses desirable for Med. Record Tech. Total A 3

. -

Manual Shorthand
Machine Shorthand
Typing

Medical Terminology
Anat. and Physiol.

Accounting
Filing

Data Processing
- Business Law .
Mathematics .

Machine Duplication

Office Machines

10. -,

- Presently 1970
’ ) E&nplgged
7% Biomedical Ennneenng Tech.

2 7. (operating, maintaining, trouble

202 shooting and repairing Mechanlcal

. Presently 1970
) L - Employed
X-Ray Techniciahs 3!
"Occupational Therapy Asst. 2o
Medical Lab. Technician /.95 .
Medical Secretary 184

Surgery Technician ("Scrub"
asst. prep. O.R., pass
instruments, care for 0.R.
“and equipment, c1rculat1ng
assistant, assist in pre and )
post. surgery patient care,
assist anesthe31ologost
Observe, record and report

- selected data assoclated with

' surgery.)

' [42 electrical and electronic Eqpt. .

Medical. Emergency Tech (respond- " .
- to-emergency calls, evaluate the .
. emergencies, take action to reduce
. .the med.” hazard to patients,
- ‘accompany patients to receiving:

© -emergency room staff, asst. rescue
. personnel with rescue prodedures)

Inhalation Therapy Tech. (handle
medical gases, use and mamta.m
egpt. associated with 1nhalation
therapy, carry out physicians
orders relatlng -to mhalat:.on
therapy, .

Public Hea.lth '.l‘ech (a.s'st sanltary .
engrs. scientists, phys ;icians in ’
"~ public health services to gather .
data, inspect,  evaluate publ:.c
health facilities. - e

2/. Med. Record Technicians _ 7/ j_ 2. z

Ophthalmc DJ.Spensing Tech
‘Optician)’ - /

~ental: Auxiliary Tech dlrect

—__ -asst, to dentlst) o ' 2‘7 /? e }

and instruments used in medicine /.2 A '*-,‘.

‘station, serve as tech. asst. to. . ..
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CONTROL GROWP __ 4/ . . S

1. How many Medical Record Librarians ‘employ'ed?

Tofal ‘ - Average
Mdle . : ~ Male : - ' L :f
Female _ +~ Female __ : : o

1

2. How many Medical Record Technicians employed?

Total : Average

Male Mele

Female : _ ' . Female
3. How maﬁy were contacted? 3

How many replied?

Pereentage 3_3__«_-)9_3 C7O

L. Number of Medical Record Technician positions anticipated to exist by:

~

1969 ' 1975 | . Total

5. Starting Salary:
Lowest

Highest o
Average for Total Group
Average for New York State’
Average for Each State

- —- - - - r manan -

Alsbama - Kentucky : : North .Uakota
Alaska Louisiana "~ Ohio . c
Arizona Maine . Oklshoma " R
Arkansas : Maryland - ' . Oregon - R
California Massachusetts__ - Pennsylvania _ - :
Colorado : . Michigan . Rhode Island - _. ° -
Connecticut ' Minnesota South Carolina_ .
Delaware Mississippi’ ~ South-Dakcta - S
Pist. of Columbla. Missouri - ‘.. - Tennessee s
Floride . ____ - Montana - ' Texas ' .
Georgia : .. . . Nebraska . : : Utah '
Hawaii ~ Nevada Vermont L
Idaho New Hampshire '~ Virginia . .
Illinois New Jersey Washington o
. Indiana = New Mexico _ West Virginia . - -
Iowa : New York ' " Wisconsin o
Kansas _ North Carolina____ . Wyoming o

6. Medical Record Technicians
" Civil’ Service Rating Required

Accreditation of A.A.M.R.L. Required
Local or Regional Licensmg Required
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Average for:
- High School Graduates Only

Two-Year College Graduates: -

(1n month)

. Manual Shorthand
. Machine Shorthand
: - Typing
Medical Terminology
- Anat. and Physiol.
" Accounting’
Filing
Data Processing
Business Law
Mathematies
Machine Duplication
Office Machines

10. - e -~Presenﬁ£g

-De

Less than 2. Years Post . High Schcol

.”Fbur-Year College Graduates and Above

‘T. ”Background of present Medical Record Technicians

Potal

' ,ﬁew York

8. Average length of retentlon of Medlcal Record Techniciape qﬁ theijob ‘

- Male -

© Female

9. College courses desirable for Med. Recordn$ech._

Total L %

1970

R Employed
. X-Ray Technicians

Occupational Therapy Asst.

- Mediceal Lab. Technlczan

Medical Secretary

Surgery Technician ("Scrub"
asst. prep. O.R., pass
.. -instruments, care for O.R.
--and equipment, clrculatzng
-assistant assist in pre and
- post surgery patient care,
assist anestnesiologost,
' observe, record and report.
selected data associated with
' surgery.)

Inhalation Therapy Tech. - (handle
medicel gases, use and maintain
- egqpt. associated: wzth inhalation

therapy, carry out physicians
- orders relating to 1nhalat10n
therapy,

Ophthalmlc Dispensing Tech.
Optlclan)

vental- Auxiliary Tech direct

" Presently 1970

E&nploved o
_ Biomedlcal Englneerlng Tech. S

(operating, maintaining, trouble
shooting and repairing Mechanlcal

_ electrical and electronic Eqpt.. .
and. instruments used in medicine -

- Medical Emergency Tech (respond ‘
" - to emergency calls, evaluate the . SN
emergencies, take action to° reduce IR

the med. hazard to. patlents,

. sccompany patients to recéiving
. 'station, serve as tech. asst. to 7
l'emergency room staff, asst. rescue

‘5-personnel with rescue prodedures)

~ Public Health Tech (asst. sanltary

engrs. scientists, phy51c’““s in

. public health services to - *her jjﬂﬂ

" data, 1nspect, evaluate énorlc
health facilities. -

Med Record Techniciansg

asst. to demtist) =~
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. (TOP)
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500
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800
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