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This is a study of student opinion on the preparation at Los Angeles City College
for transfer to the University of California at Los Angeles. Nine LACC counselors
interviewed 58 transfer students; these same students plus 101 others also
answered a questionnaire. Most of those interviewed had been at the University less
than a year; those reached by mail had been there longer. Tables show student
replies by sex, age. date of University enfrance, class (freshman, sophomore, junior,
senior, graduate), number of semesters completed, units completed, GPA at LACC and
at UCLA college enrolled in at UCLA. extent of self-support at LACC and at UCLA,
eligibility at UC?.A directly from high school, high school from which graduated, major
at UCLA, comparisons with 1959 and 1964 respondents, reasons for attending LACC,
academic and/or social difficulties after transfer. The study also quofes sample
student comments, favorable and unfavorable, on (1) quarter system at UCLA, (2)
outstanding courses and instructors at LACC, (3) quality of LACC preparation for
major, and (4) adequacy of LACC counseling service. The author recommends that
LACC faculty and staff study these comments and consider appropriate action on
valid criticisms and suggestions. (HH)
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W INTERV [EW AND QUESTIONNAIRE FOLLOW~UP STUDY OF L.A.C.C. TRANSFERS
ATTEND (NG U,C.L.A,, SPRING, 1968"

PURPGSE GF THE STUDY

Statistical studies of academic performance at the University of Cali-
fornia are made regularly by the Research Office, Studies of this nature,
however, reveal only paétlallyp if st ail, students' opinions of their prepara-
tion while at L.A.C.C. The purpose of this study is to obtain and summarize
subjective data provided Sy personal interview and questionnal;e follow-up
of transfers to U.C.L.A, and to compare with similar data obtained In 1959
and 1964, |

PROCEDURE OF THE STUDY

Throﬁgh the cooperation of the staff of tﬁe U,tnl.A. Office of Relations
with Schools, srrangzments were made for L.A,C.C. counselors to interview former
L.A:COCo students on February 26 and 27, f9680 Nine members of the L.A.C.C.
Counseling staff participated in the interviews. Upon reporting for the
interview, the student was asked to complete a questionnaire, and was then
intarviewed by a counselor, following & loosciy constructed Interview schedule.
Copies of the instruments are appénded to this report. To obtain a wider sampl-
ing of oplnion, questlonnaires were malled to students not interviewed. The
findings of the next section are based on the Information provided by the inter=
views and questionnaires. Data for 1959 and 1964 are from Research Studies

#60-2 and #68=1,

F INDINGS

The U.C.L.A. Officc of Relations with Schools arranged for 8 interview
appointments, mostly with students who had entered U.C.L.A. in the Faii, 1967

quarter. 58 students appeared for their appointments and were interviewed,

|
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182 gquestionnaires were mailed to students attending U.C.L.A, who were not
interviewad., Innsmuch as the interviews wore mainly with students who had
_attended U.C.L.A, less than a year, most of the mailed questionneires were
sen ¢ to students who had been at U.C.L.A, for a ienger period, ‘Of the 182
. ques:lonnaires mafled, 1 wera returned by the United States Post Office as
unde] iverable, OF the remaining 171 which were delivered, 101 (59%) were
compieted and returned.

in the tablas that follow, Group | refers to the 58 sgudents Inter~
viewed, while_Group 11 refers to the 101 students who returned the question-
nafres by mell, Discrépaﬁcﬁes'in totals indicate omitted or incomplietc
responses.

TABLE § = Sex

SEX Group | Group [ Jotal
Fematos 2 i i

= Tor 5

% male 57% 60% 58%

TABLE §1 - Age

AGE Group | Group (1 Total
18-19 7 5 12
20 21 16 37

21 9 23 32

22 3 9 12

23 b " 15

2l 2 b 6

25 0 10 i0
26-30 8 15 23
31-ho b 6 10
over 40 0 2 2
58 iot 159

Median 27,1 22.6 22.0
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TABLE (i} - Daze Entered U, C.L.A.
Date Entered Group | Group {1 Total
U, C.L.A.
gefore Fall 1966 2 10 12
Fali 1966 0 6\ 61
Winter 1967 2 1 3
Spring 1967 0 1 i
Summer 1967 1 3 4
Fall 1967 52 25 77
Winter 1968 0 0 0
No answer i 0 1
58 10 159
TABLE iV - Class at U.C.L.A,
Class at
U, C.LA. Group | Group ! Total
Freshman L 2 3
Sophomore 6 3 9
Junior L6 L2 88
Senfor by 50 sk
Graduate 1 b 5
58 161 159
TABLE V - Semesters Completed at LACC
Semesters t&ompleted
at_LAC( Group [ Group [ Total
1 L L 8
2 6 9 15
3 L 12 16
1Y 28 Ly 69
5 8 16 2L
6 or more 8 18 26
58 100 158
Average 3.9 k.1 4.0
TABLE VI o Units Completed at LACC
Units Completed ‘
at_LACC Group_J Group }! Total
0-15 b 5 ¢
16-30 5 by °
’ 31-45 [ i6 20
46-60 9 16 25
61-70 20 32 52
Over=70 16 28 L
— 58 “i01 159
Median 6h 63 63
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Full Tt Provided by ERIC.

TABLE_ Vi1 - GPA &t LALL

GPA at LACC

Below 2,00
* 2,00 - 2,49
2050 - 2099
3000 e 30“9
3,50 - 4,00

Average G,P.A,

TABLE Viif - GPA at U.C.L.A.

GPA at
U, C. LA,

Below 2.00
2.00 - 2,49
2050 - 2099
3000 - 30“9
3050 - “ooo

Average G.P.A,

TABLE iX = College Enrolled in at U.C.L.A,

College Enrolled ir
at U.C. LA,

Letters & Science
Engineering

Fine Arts

Bus iness Administration
Graduate Division

TABLE X = Extent Self-Supporting at LACC

Extent Self=Supporting
at LACC

None
25%
sS0%
75%
100%

Average

Group |

0
6
2k

17
]
58

3.03

Group t

2
20
16
10
10

38
2.80

Group i
52
L
2

0
0

--s-cé.'-

Group 1

18
12
10

6
12

2%

Group 1

49
35

100
2095

Group_!§!

Group ! §

28
20

17
6

30
1]

Page b,

Total

15
73
18

158

2.98

Total

by

53
LY

15

2,79

Total

130
14
10

159

Tota)

32
27
12
b2
159

bé%




TABLE XiI - Extent Self-Supporting at U.C.L.A,

Extent Seif=Supporting

at U.C.L.A, Group_#

None 20
25% 16
50% 7
75% iy
100% it
58

Average 37%

TABLE Xi! = How Active in Extra-Curiicular Activities

How Active in Extra-

Curricular Activities Group |
at CC
Not at all ko
. Mitdly active 17
Very active R
58
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Group U1 Total
22 52
17 33
21 28
9 13
?E. 43
101 159
sb, b7%
Group (! Total
73 "3
23 Lo
L 5
100 158

JABLE Xill = How Active In Extra=Curricular Activities at U.C.L.A,

How Active in Extra-
Curricular Activities

at U,C.L.A, Group 1
Not at ati 38
Mitdly active 17
Very active 3

58

Group I/ Total
68 106
29 46
3 6
100 ! 55

TABLE XIV ~ Etigible for Admission to U.C.L.A. Directly from High School

Eligible from W.S.

to U.C.L.A, ‘Group i
Yes 26
. No 3L
Don’t know [
58

Full Tt Provided by ERIC.

Group il TJotal
Lh 64
48 82
7 "
99 157
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TABLE XV = High School Graduated Yrom

Los Angeles City Group | Group (1 Jotal
Fairvax 12 4 26
Los Angsles 3 9 12
Marshoaill 5 7 12
Belmont L 7 1A
Hami 1 ton 3 7 10
Dorsey b 2 6
Ho! Vywood 2 2 L
Roosevelt [ 3 L
Manual Arts ! 2 3
North Hollywood ! 1 i
Washington i L 2
Others (! each) 3 6 9
TOTAL = LOS ANGELES CITY ko 61 101

OTHER CALIFORNIA

HIGH SCHOOLS 6 10 16
OTHER U, S. HIGH SCHOOLS 7 15 22

FOREIGN HIGH SCTHOOLS L 13 17 .
TOTAL - 57 99 156




TABLE XV¥1 - MAJOR at U.C.L.A,

Major Group | Group ! Totai
Psychology 6 16 22
Histery 5 " 16
Engineering b 10 1
Business Administration
and Econromics % i0 14
Foreign Language 6 8 L
Political Sclence & 6 0
Social Science for
Elementary Teachers iy 5 9
Soclology 5 3 8
Anthropology 3 5 8
English ' 5 2 7
Zoology & Bacteriolegy L 6 7
Mathematics 2 L 6
Art 0 5 5
Theatar Arts 2 2 by
Geography 2 i 3
Philosophy % 2 3
Music 0 2 2
Physics L 1 2
Pre-Dantal 2 0 2
Physical Education ) 0 i
Latin American Studies 0 i ]
Not stated L ! i
TOTAL 58 101 159
TABLE X¥i] - Some Comparisons with Respondents in 1959 and 1964
1968 1964 1959
No. of respondents 15% 164 214
Median age 22.0 21.9 22.1
% male 58% 66% 73%
Average No. semesters at LACC 4.0 k.1 3.8
Average GPA at LACC 2.98 2.81 NCA,
Average GPA at UCLA 2.79 2,67 N.A, -
Average No. units at LACC 63 63 NAL
Average % selfesupport at LACC 6% Lo% 5%
Average % self-support at UCLA  B7% ba% 51%
% eligible for admission from .
high schoo!l L, 32% 38%

N.A,: not svailabie
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TABLE XVIll - Reasons for Attending LACC
Raasons : Group | Group [ ! Total 1964 1959
1968
Remove academic ' .
deficiencies 29 27 56 88 102
Financial 9 28 37 33 33
Felt college adlustment would o
be easler 12 18 30 17 38
Transportation - convenlience 5 it 16 i1 29
Reputation of LACC 6 10 16 10 it
Ho transfer plans, inspived
tater | 6 6 12 0 0
Evening classes available 1 5 $ i 8
Others « miscellaneéus g 7 16 L 3
7% 112 189 7% 229
* some students gave more than gre reason
TABLE . XIX = Academic Difflculties in Transition
Difficulty Growp | Gowup i) Total 1964 1959
Adjustment to quarter 2 1 b5 - -
Sys temk , " .
Ho difficuity | 12 28 ko | 39 79
Tougher compatition 3 i3 16 20 22
More outside reading required & 8 12 18 ¥
Higher standards 3 9 12 10 6
More subjective essay-~type
exems, 3 9 12 27 k7
Classes too large 3 5 8 0 6
Disinterest of UCLA
professors 1 s 6 8 3
Too few examinations 2 3 5 3 3
Specific LACC courses
inadequate 1 3 L 6 By
More responsibility or student 1 ] 2 “e 2
Term papers L) v i - -
Lack of personal effort L 0 ! “e -
Poor counseling at UCLA 0 L 1 = -

% it should be noted here that 90% of Group ! students transferred directly into
the quarter system at UCLA, while naarly 75% of Group (| students had & year at
UCLA under the semaster system. (Quarter system at UCLA began Fall, 1967;
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THBLE_XX - Socisl Difficultles fn Transition

Reasons Group i  Group B 13%%_!_ 1964 1959
i

No difficulty 28 45 73 78 193
Campus “'too large® 3 9 12 7 2
Less friendly at UCLA 8 2 10 5 10
No time 1 2 3 1 2
Too many '"WASPS* 0 ! 1 2 -
“There is no soclal 1ife" 0 ' 1 - —e
More friendly at UCLA i 0 | - 1

TYP{CAL COMMENTS

Favorable

1ACC mede transition from high school to college quite casy
"Close contact with teachers at LACC overcams many problems"
nSeaff at LACE s gxcellent - professors were real pecple"

WEACC gave me Incentive to learn”

"LACC helpful In improving study habits"

"The sciences at LACC are comprahensive encugh to prepare ons for
' continuation at the University"

“High quality teachers at LACC night school"

Unfovonbl'a

-----

“Not prepared for quarter syston'!

ACC greatly shelters {ts students"

"Reading lond at LACC not extensive encugh'!

nsrudents at LACC should be told to acquire a greater degree of
self-discip!ine"

nprofessors at UCLA seem to stress Independant thinking rather than
routins assignmants, as dons frequently by many LACC instructors’

"Hore subjective tests and term papars should be glven at LACCY

"Would be helpful to require students to do a rasearch paper or at
least become familiar with reference work at the 1tbracy"

“Maybe have 8 special course for teansfer studonts that would teach the
fundamentals of essay writing for tests"

During the interview (for Group i) and In the accompanying letter (for
Group 11), students were asked for comments relating to the folltowing four
arcas: (1) the quarter system at uctA®: (2) outstanding courses and Instruc-
tors at LACC: (3) LACC preparation for the major; and (k) assistance of the

LACC Counseling Center. Following is a brief surmary of responses to these [tems:

% Students In Group | were not asked specifically about the quarter system;
however, so many of them referred to it that a declision was made to ask a
specific questicn on the malled questiomnaire.

Full Tt Provided by ERIC.
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The quarter system at U,CoL.A.

Of the 53 students interviewed, 28 made specific reference
to the U.C.L.A, quarter system. Twenty students dislliked it
strongly, stating generally that the transition was too abrupt.
Five students indicated they had no transition difficulty,
with two students strongly favoring the quarter system, Three
students indicated that they disliked it at first, but It forced
them to budget their time and they came to prefer it,

0f the 101 studenis who returned the malled questionnaire,
52 commented on the quarter system. 36 of the comments were
critical of the system, while 16 students indicated a preference
for the system. Some typical comments were: |

UNFAVORABLE

an exercise In frenzied discipline”

"increased pressure - semester system does not prepare'
ivery demanding'’

ngystem is terrible for a slow student"’

"eaves littie time to really learn"

"much easier to fail behind"

ndifficult to adjust'

“hard to get used to at first"

neidiculous - terrible system'

"too fast"

"too short' .

nunsulted to needs of student"

""too cramped'’

“drives one to memorization and requrgt tation'

yery poor system of education'

"makes ore question the validity of higher education'
nipnstructors seem to demand as much as in a semester'

FAVORABLE

(2)

Ygood ~ gives healthy bresk between quarters'

"difficulty at first but later adjusted"

"has pluses and minues = | personaily like it"

no difficulty’

""very much to my 1iking'

"OK - greater speed gives greater sense of accomp!ishment'!
"makes school more interesting

“eime docsn’t drag like in a semestert!

Outstandlhg courses and instructors at LACC

About two thirds of the 159 students responded to the invita-
tlon to mention particular instructors or courses they felt wvere
outstanding, 97 different Instructors wvere ment ioned by more than
one student. One instructor was cited as outstanding by ten dif-
ferent students, nine others by four or more students.
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OUTSTAND ING COURSES AND INSTRUCTORS AT LACC (continued)

(3

Comments as to specific courses were generaily highly favor-
able., Few courses were cited as not satisfactory.

LACC preparation for the major

When asked o comment about how well LACC had prepared them for
their major field, 73 (46%) of the 159 students volunteered iaudatory
comments, 25 (16%) were critical, and 61 (38%) declined to comment.
Table 21 Indlcates responses sccording to U.C.L.A. major, Favorable
comments Included such adjectives as "excellent, ngyperior', 'out~
standing', ‘'very good'. Following are samples of critical comments:
"too general’, "'needed more theory', ''not enough rigor and critical
thinking required", "texts inadequate', ''too many facts - too few
ideas', "not analytic enough''.
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TABLE XX! = Comments According to Major Field
PREPARATION FOR MAJOR COUNSEL ING CENTER

Never used
No ] or
Comient Favorable Critical No Comment Favorable Critical

MAJOR

sychology 22 )
listory 16
nglr. ¥
us . Adm. &
Economics i
‘oreign Lang. 1k
%o11.Sci. 10
joc.Sci. for
Elem, Teachers 9
sociology 8
\nthropoloay 8
Engl ish 7
Zootogy 7
fathomatics 6
Art 5

Theater Arts i
Seography 3
Philosophy 3
Music 2

Physics 2
Pra-dental 2
Phys, Ed, 1V

L. A, State |
Not stated 1

16
12
10
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SUMMARY AND CONCLUSIONS

This study summarizes subjective data furnished, by means of. inter-
view and quaestionnaire, by U.C.L.A. students who formerly attended Los Angeies
City College. 58 students completed questionnalres and were Interviewed, 101
students returned completed questionnaires by mail, Mast of tﬁosg inter-
viewed were In their second quarter at U,C.L.A., while most of those respond=
ing by mail had attended U.C.L.A, one year longer, the additional year havﬁng.
beer under the semester system,

in addition to obtaining opinions from the students, the Instruments
used were designed to obtaln data bout the students which might Indicate any
response blas. lnformatﬁonvthus obta’ned Inc!uded the following:

(1) about 6 of 10 students were male

(2) ages ranged from 18 to over 40, median 22

(3) 90% of those interviewed entered U.C.L.A. In Fall 1967,
mostly as juniorsl 60% of those returning mailed questionnaires
entered U.C.L.A. In Fall 1966, and most were seniors at the
time of response

(4) most students had spent four semesters at LACC, averaging over
60 units completed

(5) students estimated their U.C.L.A. grade point averags about
2.8, thelr LACC average about 3.0. Comparison with statistical
reports furnished by the 0ffice of Relations with Schools
indicates the U.C.L.A, estimates to be about 0.25 grade points
high (a not atyplical occurrence)

(6) three out of four transfers were enrolled in the College of
Letters and Sclence at U.C.L.A,

(7) students averaged about the same degree of self-support
{sV1ghtly under 50%) ot U.C.L.A, as at LACC

(8) less than one third of the students professed to be active in
extra-curricular activities at either institution, with less
than 5% indicating they were ‘very active'

(9) WX of the students indicated they were eligible for U.C.L.A,
from high school ~

(10) @wo thirds of the students indicated they had graduated from a
tos Angeles city high school, with Falrfax, Los Angeles,
Marshall, Belmont and Hamilton accounting for about three
fourths of this group .

(11) about one third of the students Indicated majors in & social
science area (history, political science, soclal Science
for elementary teachers, sociofogy). Largest number of majors
in a particular areas was 22 in psychology, followed by 16 in
history, 14 in Engineering, 4 in Business Administration or
Economics, and 14 in foreign languages
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In respending to a gquestion asking for ressons For attending LALC,
stedents indieated remova] of acedemic deficiencles, finsnces, and a fecling

ghat college adjustment would be essler as major ressons., Other reasoas eli-

&

iting s&vef@i rasponsas were converience of locetion and the reputation of
LACE, ‘

Svudents weve asiwed to indicate what difficuities they encountered In
srensition frem LACC 2o U.C.L.A. Socizily, difflculties encountered were
apparentiy Insignificant, Academically, the quarter system caused @ problem
for nearly half of the students whe transferred directly Inte that system.

For the students who had spent time at U.C.L.A, under the semester system, the
quarter system still presented a probliem, but apparently much less sericus.
Other difficultics mentioned by ten or more students were tougher competition
and higher standards, the burden of outside reading required, and the necessity
for subjective anelysis in writing examinations,

Students were highly complimentery about the LATC instructional sta%fo
Nearly a hundred faculty members were mentioned as being ouistanding, many by

more than one student. Very few instructors or courses weve mentioned un-

'?avarabiy«

in commenting on how well LACC prepared them for thelr major, laudatory
remarks outnumbered criticisms by about 3 to 1, although only about 60% of the
students responded to the request to comment in this area, Criticisms generally
tndicated a need for more theory and rigor, along with text improvement and more
subjective and research-oriented analysis.

Afmost twe thirds of the stud@ﬂﬁé faited to vespond when asked to come
mant on assistance rendered by the LACC Counseling Cenmter. OF those respond-
ing, abcut‘th thirds indicated that the Counseling Center had been of help

£o them, while the remainder offered criticisms ranging from impressions of

ST



Page 15.
SUMMARY AND CONCLUSIONS (continued)

apathy and ignorance of counselors to too long a wait in the office.

iﬁ summary, LACC transfers to UCLA speak highly of their experience
at LACC. They are not shy, however, about offering suggestions for im-
provement (both at LACC and at U.C.L.A.). Some suggestions are, as might
be expected, impossible or inadvisable to implement. However, many of the
ideas expressed Indicate concerns of the students that invite serious at-

tention.

RECOMMENDAT ION
Written comments of students are available in the Research 0ffice. In-
terested faculty and staff are urged to read coments pertinent to their
areas of Interest and to consider appropriate reaction to valild criticisms and

suggestions,
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.///q UCLA

o Feb,, 1968
L.A.C.C, TRANSFER QUESTIONNAIRE ‘

NAME : n o
(Last) (First) ' (Middle)
Age: 1819 20 21 22 22 2l 2% ..
26=30_____  31-40 over 10 . Sex: M F___

Date entered UCLA:
Before Fall ‘48§ F166 Wie7____ Spr. '67 ___
Summer '67_____ F'67__..  W'6%

L

Class at UCLA:
Freshman Sophomore Junior Senior____  Grad. ___

& 5 6 or more

LX3

Semesters completed at L.A.C.C, 1 2

Units completed at L.A.C.C.:

0~-15 16=30 21=45 h5-50 61=70 over 70

Approximate GPA at L.A,C.C,:
Below 2,00 2,00-2.49° 2,50-2,89 3,00-3.k5 3.50-15._00_______

.J"'M

Major at L.,A.C.C,:

To what extent were you self-supporting at L,A.C.C.?

none 25% . 50% . 75% . 100% ___

How active were you in extra curricular activities at L.A.C.C.?
not at all mildly active very active

Which activities?

What honors or scholarships did you receive at L,A,C,C.7

What other colleges have you attended?

From what high school did you graduate?

Approximate GPA to date at UCLA?

below 2.00 2,00=2,48 2.50-2.59 3.00-3.49 3.50-4,00

What college at UCLA are you enrolled in:.

Letters and Science Fine Arts

Engineering 4 Other (write in)
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Your major at UCLA:

To what extent arc you self=supporting at UCLA?
How active arec you in extra curricular activities at UCLA?

not at all mildly active very active

What activities?

What honors or scholarships have you received at UCLA?

Were you eligible for admission to UCLA directly from high school? Yes No

What was your main reason for attending LACC before going to UCLA?

Please describe any difficulty you had in making the transition from LACC to
UCLA?

Academically

Socially

Please w e the space below and on the back of this sheet to write any comments
vou care to make concerning your LACC preparation for UCLA,

©

“ERIC

Aruitoxt provided by Eic:



LOS ANGELES CITY COLLEGE
855 North Vermont Avenue
Los Angeles, California 90029

Dear Student:

Recently, members of the L,A.C,C. Counseling staff visited on
the U,C.L.A, campus with transfer students from L,A.C.C, Since
we were unfortunately not able to visit with you, we are asking
you for your opinions by mail.

Would you take a few minutes of your time to complete the en=
closed questionnaire and return it to us in the enclosed self=

addressed envelope?

Your response will assist us in maintaining the strong points of
the L.A.C.C, transfer program and in improving the weak points,

In the space reserved for comments, please react briefly to any
aspect of the program either at u.C.L.A. or LAC.C, that you care
to. We would especially like to know your reactions to:

(1) the quarter system at U.C.L.,A,
(2) outstanding courses and instructors
at L,A.C.C., and what made them

ocutstanding

(3) L.A,C.C, preparation for your major
field

(L) assistance of the L,A.C.C. Counseling
Center

For your response to be included in our summary, we must have the
completed questionnaire returned by APRIL ], Thank you for your
assistance.

Sincerely,

B 1 AL

Ben K, Gold
Director of Research

BKG/e
Enclosures
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UCLA
INTERVIEW RECORD Feb,, 1968
Counselor
Student .

1. What courses and instructors at LACC did you find outstanding? Why were
they outstanding?

2. How well did LACC prepare you for your major at UCLA?

3. How much did you use the Counseling Center at LACC? How helpful was it?

L, What comments can you offer which might be helpful to future transfers?

Q
L,\\\_ e e e e



