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ABSTRACT

| .
COLLEGEZ STUDEST COUNSELGR PREFERENCES FO2 HELP WITH PROZLEMS OF S3EX AND AMNGER

A represpnta“lvn sarple of six hundred siAty-elgnt educational psycholozy
students at Michigan State Univor51ty were asked to describe and conpare their

discomfort, hesitation to secek help, and expectation of benefiting from

-

counselor help for personal problems, which in turan became the basis for
determining characteristics preferred in a counselor to help with these

provlems. Choices about praferred counselors were both prodlem and sex related.

Females more than males hesitated to seek help for problems of sex, but all

studpntv are less hesitant to seoh: halp for problems of anjer than sex. Females,

-

however, mors than males zuzpected to henefit from counselor help for sexual

problems. Rank-order preferences for seven counselor characteristics were

described. Councelor values and experience were ranked high in importance,
and counselor aze and sex ranked low by all students for both problems. Males

more than females preferred same=~sex counselor with vhom they were porsonally

acquainted for help with nroblens of sex.
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COLLEGE STUDZINT COULSELCR PRIFERIHCES FOR HZLP WITH PRO3LEMS OF SEX AND ANGER

There 1s litéle clarity concerning the initial point at which a client
bezins the process of counséling. Often the counselor tclks of having to train
his clisnt to be a client. Ordinarily te knows very little, however, at initial
contact about the way he is perceived by the client either as an individual or
as one fillirz a rolé. 1t may be that his confusion about the student's percep

tion of him hinders quick development of a working relationship with the student.

The carry-over image which the student brinzs with him of other significant figures
in his 1ife may be incompatible with the counselor's view of himself.

Furtherrmora, the role of the high school and coliege counselor is viewad
by students to bz differsnt (3locher, 1953). Mixed evidence indicates that sorz
high school students view the counselor as on2 who can help with educational-
vocational problems but not parsonal-social problems (Grant, 1954; Warman, 1940).
Other high school students vizw the counselor as ome who halps with serious
problens (Heilfron, 1960). The colleze stgdent vio is ambivalent about the
nature of his problen might find it difficult to szek help from a counselor whos2
role is equally confused in his mind, Even if a student did go to a college
counszlor for help on a personal problem, he might not expact to benefit from
the experience.

It is further known that tha sex of the student is a critical source of the
varied expectations and perceptions of counmselor role (Bzier & Ratzeburg, 1953;

Lyna, 1959; Sherriffs and Mcllze, 1957). Previous studizs sugzzest that in the

e
b

(o

£
4

(!)

( 3
w
£l
(]
b
(1)
o]

=zle prefevences for counselor sex vary (Fuller, 18545
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be tha® such factors zs similarity of vaiues batwzan counselor and client are
vicwed as important by students (ollinzshead & Redlich, 19535 Meyers & Schafer,
1954). It may also be that a counselor who resides in a residence hall and

preserts a familiar face may be parceived as more accessible and more helpful

thain a stranzer who must be seen across campus in a special student services

building (iiller, 1955).

The relative valus which male and female students place on a variety of
potentially impurtant characteristics in their respactive ideal counselor models

is essentially unexplored. Counselor sex appears to be important to the student

initially, but how important is it in relatioa to other characteristies? Perhaps

- * -2-
\ Koile & Bird, 1956)., sdditional sex-tysed student preferences may exist thou3h
1ittle is known about th2 parsonal and interpersonal toctors operating in stident
. choice of counselor. ’
Clinical evidence indicates that students briny preconceived models of the
type of person ffom whom they would like to recelve help (¥cQuary, 1964; Sonnz,
1957), but the portraits of these medals are yet to be fully describad. It may
R . .
the male student considers the sex of the counselor mora important than the ferale
student. The female,,on the other hand, may consider similarity of values
between the counselor and hexself more important than either the sex of the
counselor or parsonal acquaintance with the counszlor when these factors are
evaluated for priority.
Another dimension of counselor role and student expectation4appears to t
related to the type of problem presented (Jordin, 19553 Grater, 1964). There '
may be interaction effects between valued counselor characteristics and the nature N
of the probdlem which the student briugs. The sex of the counselor niay be important

to a feale student with cartain prodlems and not be important for othor probians,

Likewisa, for some prodlems, the woarieace of th2 counselor may be mors important

than counselor sein to the male student. The relationship betwesn the type ox




problen presanted, the counszlor characteristics viawed by the student as
particulaxly fmportant, and tha sex of the student ail have 2 high likelihood of
relevance to studeng expactations of counsalor imaze and role.

The purpose of this study was to examine the ideal image of the colleze
dounsalor held by university students. An assessweat nf a) student discomiort
b) hesitation in seeking help and c) expectation of receiving help from a
counselor for two basic persoaal problems was made, which in turn became a
basis for-determining what type of counselor students rizht want for help with
these parsoinal problems.

The psychoanalytic school provided the foundation for selection of control
of sex-al and hostile impulses as the two basic _roblems of human davelopnent
(Preud, 1933).. The groundwork for assumptions made about cross-sex differences
in student preferences in a counselor came from the observations of the cultural
anthfopologist, Margzaret M=ad (1949). Transqctional percention theory furnished
the basis for expactations of idiosyncratic choices made by the studeats (Cantril,
1959; Ittleson & Cantrill, 1954; Robins, 19556) . Suggzestions for the selected
counselor characteristics came from the literature (Fuller, 1954) and responses
to an opzn~-ended questiomnaire administered to a pilot zroup of educational psy-

L]

cholory studsnts at lMichizan State University. The counszlor characteristics
3 3 ¥y

m

included in this study were counselor sex, age, education, enerience, valves,

metnod, and acquaintanzz,
The Method

Tha fastrument developed for the study was a seven section, seventy-one
item questionnaire. Section I was desiguned to obtain factual inforwmation about

the studont, Secctions II and V weare desizned, using a four-response scale, to

A

: 1 . e - T $enre Tamlamers. L omae wey 1
a) orisnt the respondents to possible CODLLG VH2EVLIOYS 0% saxual and hostil
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impulsas, b) assess their discomfort about these behaviors, and ¢) ascertain

their hesitation to szek help and expectation of “enefiting fvom counselor help.




-4-
Sections III and VI were structured to determine the rank-order prelerences

of tha students for thz group of seven characteristics they would choosz in a

-t

fic aualifications for each of the characteristics.

Hie

to detammine the spzac
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£ ntly high test-retest reliability on the basis

e
(8]

The instrumant had su

©

of the ch: sguare test of siznificance for the statistic C and observation of

H

the waizhted means of the rank ordars to be judzed adequate for use (p<.01).

The randon ;ample of education studeats usaed in this study was six hundred
sizty-eizit students of educational psychology enrolled Fall Term, 1985, at
Michisan State University. The data was collected by administering the instrument
in a group settiny to these students by their recitation instructors.

Eizht null and six directioralized hxpotbeses were tested. For the statis-
tical treatmant of items in Sections II, IV, V, and VII, an item analysié and a
. chi square‘analysis was made. Kerdall's W (Hays, 1952; Kendall, 1942; and Siezel,
1956) was computed to test differences in the cross~sex and within-sex rank-order

preferences for the examined couasclor characteristics included in Sections TII

and VI. Rejection of the hypothescs was set at the .05 level.
The Results

Of the six theory-based research hypotheses tested, four were accepteé
at the .C5 level for the problem of relationmship with the opposite sex and three
for the prohlem of anger. Of the eight non~-theory basad null hypotheses about
specific qualifications for the seven characteristics, two were rejected at the

.05 level for the problem of sex and one for the problem of anger. A summary

of the findinzs is presented in Table 1.
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Type of prodlem as well as student sex app2ared to be relevant to studant

visws of counselor rols in relatiom to motivation to scel help. Contrary Lo exps2-

tations, females (71%) weare found to be considerably more hasitant to seek haln for

problems of sex (p<.001) than males (53%). For the problem of anger, siznificant
differences betueen male and fermale hesitation occurrad particularly in the extreme
negative response catejory for males (1 = 25%; F = 16%). However, both males and
females were far less hesitant to seek help for problems of anger (M = 61%; F = 620
than problems of sex (I = 42%; F = 29%). Althouzh students of both sexes expected
to benefit froam counselor help for problems of anger (it = 78%; F = 73%), significaat
differences (p <.05) betwzen males (60%) and females (75%) occurrad only for the
problem of sex.

It was found that the gzen2ral orders in the ranks assizned to the characteristics

preferred in a counselox by students of both saxes for both problems were not

fcient certainty (p< .Cl), it was possible to

Hh
n

gignificantly different. With su

report the order in the ranks assizned to the counselor characteristics f7r both

{u

problems (sec Table 2). It was ohserved that counselor valuss and z:i3.tizac

gara seen as mora important tha. counselor age end gex for both males and females
for both problems.

When qualifications were ascartained for each of the characteristiés, male and
female preferences were similar. Qualifications which received majority respinses
are described in Table 3. Significant differences appeared for only three of the
characteristics., I) Maie education students preferred sams-sex counselor nore
often than female students for help with problens of sex (p~(.001).2)AlthougL a
neonfidante'" was the preferred non-professional helper for both problems for about
fifty percent of the students, a "minister" was praferred by females and a''teacher”
by the males as the second choice for both problems (pl<.01).3)§b;as.:pra than

ferales nreferrcd Lo be zaquaintad  with the counselor £or help with problams of
» -
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Discussion .

The findinzgs of this study sugzest thét student motivation to seek counselor
help for personal concerns is more problem-related than sex-related. For both
sexes, there is less hesitation to sezek help, and hizher expeztation of‘benefiting
from counselor helé for problems of anger than sex. Since current cultural mores
have changzed, man's definition of himself as a sgxual beinz has broadensd. On
the other hand, exténded freedoin of expression of hostile impulses has not been
culturally approved. It may be that problems of anger are more urgent for students
of‘education than problems of sex. On the oth=r hand, it may be that counselors
are viewed as more able to help with problems of anger. More research is needed
to clarify the reasons behind the findings of this study.

¥o hypotheses were made about the specific rank-order students would assign
to the counselor characteristics, but it was expected that males and females would
differ. Preferenc;s for the counselor characteristics, however, appeared to be
neither sex-typed ancr problem-typed., It was anticipated that the student perceptions
based on an active transaction between themselves and their environment would affect
their behavioral choices, but the cros;~sex similarities were greater than expected,
In spite of the fluxz in consensually validated values in coatemporary culture,
the population under study appeared td basically value the same characteristics in

a counselor regzardless of their sex or the type of problem for which they would

seek help,.




. =
Of the seven characteristics under study, the values of the counselor

preferred for help with both problems was coasidered most important to the

and Redlich (1953) and Ma2yers and Schafer (195%4) that counsalor values are ,
siznificant in the counszling process ware extended to suzzest that counselor
values are also a highly important factor prior to szlection of a counselor.
Counsalor experience was also considered highly important by the students, but

it was not ascertained whether length, typs or quality of experience was considared
important. More precise definition of the concept of "experisnce'" is nceded
before this characteristic can be meaningfully interpreted,

Counselor method, education, and acquaintance were ranked in that oxder in

the middle ranks from hizhest to lowest by the students., Amongz the several

characteristics studied, counselor aze and sex were considerzd of least importance

sy

to the studants, " Howevar, counsalor aze was considerel wmore inportant az a

i~e

helpful characteristiz to students of both sa2xes for the problem of anger.than sex,
Contrary to previous assumptions that counszlor sex is an important variable in
selection of a counselor, it is noteworthy that the students in this study ranlkad
counselor sex of least imnortance for help with problems of anger and sex alike,

. It was found, however, that oaly the males con_sistently preferred ''male' counselors

for both problems (Sex: M = 59%; F = 417 ; Anger: M = 49%; F = 34%). Vhen

females stated preferences, they preferred “'"male" counselors (Anger: 13%; Sex = 23%).

(G

However, especially for the prodlem of anzer, more females (53%) had '"no preference"

the females had ''no

| 3}

for counselor sex than preference. Thirty-sex per ceant o
preference” for counselor sex for szixual problems. Previous research findings
(Fuller, 1984 and Koile & Bird, 1956 ) support the conclusion that both males and
females prefer a "male" couunselor, bué in this study only the males clearly

preferr=d "male' counsszlors,
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Certain professional implications are suzzested from this study. Even though
it is recoznized that some students view non-professiomal persons as helpful, this
si+.dy shows that students value the professional more than the non-professional for

help with personal problems. Support is given to those who feel that advanced grad-

vate education should be stressed within the profession.

Acquaintance with the counselor appears to be valued particularly by male students
seeking help for problems of sex. It may be that counselors placed in locations
where they might get to krow the student on a personal basis prior to counselinz
contact would be facilitatingz.
' The priority importance of counselor experience and values to the cliant 1ot

only during but prior to the counseling process sl:ould be be considered by those

-
e

hiring and assigning counselors. ‘Forthermore, the knowledge that counselor agze and
sex is viewed by the student as having relatively little importance should be used
in this decision-making process.

Type of problem has been shown to be related to the person from whom potential

clients expect to receive help. Females more than males expect to benefit from
counseling more for the problem of anzer than sex. Awareness of this information
could be useful in courselor choice of elicitation techniques. Regardless of label
_ attachad to mathod, it has been demonstrated that education students value being
understood and listened to more than being asked questions and having their behavior

interpreted by the counsel or, especially for problems related to sex.

Further research extending the findings of this study, however, is needed.
It is suggested that other student populations be studied for comparison. Additional
counselor characteristics, such as cultural and socio-zconomic backzround, could
also bs included in‘further study. It would be helpful to discover whether the findings

of this study are more related to student values, prior interpersonal experience,

|

or auxiety. Clarification of ths function of the various idiosyncratic and normative
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factors influencing attitudes about types of prodlems would be meaningful.

Assessment of the value systems which students hold and desire counselors to

‘hold with them is proposed. Refinement of the definitions of the characteristics

unde: study could be helpful.

However, this study has enlarzed the body of knowledze about counselor image
and role and has shown that type of problem appears to be related to choice of
person from whom potential male clients expect to benefit from help. The relative
value of certain characteristicg which education students perceive as important
in selection of a counselor to help with personal problems has been demonstrated.

Y A\
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