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STARTER BIBLIOGRAPHY

Field tests of generative materials pertaining to planned change resulted in
extensive lists of references. As the writer and his students utilized the concep-
tual frameworks to explore areas of study, identification of significant content was
greatly facilitated. One area of content led to other related areas and in time the
need to delimit content forced attention to the development of classification skills.
Successive classes tended to move toward similar categories, suggesting that the
frameworks provided directional guidelines. However, enough unique content was
located to indicate that the guidelines were not 8o presc riptive that needs and inter-
ests of individual students were jeopardized.

The references that follow have been selected to exhibit the pattern of
content development revealed by several clagses of practitioner-students as they
used the materials. The lists are intentionally abbreviated because much of the
value of the materials is derived in the process of content development. The op-
portunities offered by the materials for development of skills of analysis and
synthesis would be lost if pre-assembled bibliographies were used as reading
lists. Sub-categories have been added to the basic frameworks to better show the

direction of content development in field tests.
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Forces for Organizational Maintenance

I. Framework Represented by Figure 2 --Emphasis on Contextual Variables

A. Basic Reference

\ Robinson, Edward J. Communication and Public Relations. Columbus,
Ohio: Charles E. Merrill Books, Inc., 1966. (Especially Chapter
5, "The Communication Model in a Social Context')

B. Organizations in General

2 Blau, Peter M. Bureaucracy in Modern Society. New York: Rapdom
House, Inc., 1956,

< Buchanan, Paul, "Crucial Issues in Organizational Development, "in
Change in School Systems, edited by Goodwin Watson. Washington,
D.C.: National Training Laboratories. The Cooperative Project
for Educational Administration, 1967, pp. 51-67.

« Crozier, Michel. The Bureaucratic Phenomenon. Chicago: University of
Chicago Press, 1964.

% Emery, F E andE. L. Trist. The Causal Texture of Organizational |
Envifghments London: Tavistock Institute, 1963. (Mimeographed)

( Etzioni, Amitai, Modern Organizations. Englewood Cliffs, N. J.:
Prentice-Hall, Inc., 1964.

" Katz, Daniel and Robert Kahn. The Social Psychology of Organization.
New York: John Wiley and Sons, Inc., 1966.

/ Pfiffner, . M. and F, P, Sherwood. Administrative Organization.
Englewood Cliffs, N.J.: Prentice-Hall, Inc., 1960.

) Rubenstein, A. H. and C. J. Haberstroh, editors. Some Theories of
Organization. Homewood, Ill.: Richard D. Irwin and the Dorsey

Press, 1960.

\ Sofer, C. The Organization from Within, London: Tavistock, 1961.

C. The School As An Organization

\ Anderson, James O. _Applicability of the Bureaucratic Model to the
Organizational Structure of the School. U. S. Office of Education,

Cooperative Research Project S-043, 1964.

©
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\" Bidwell, Charles. "The Suhool as a Formal Organization, " in Handbook
of Organizations, edited by James March. Chicago: Rand McNally

& Co,, 1965.

' Charters, W. W., Jr., "The School as a Sccial System, "' Education and
Research, V. 22, 1962, pp. 41-50,

\* Coffey, Hubert S. and William P. GoldenJr., "Psychology of Change
Witkin an Institution, " in In-Service Education, The F ifty -sixth
vearbook of the National Society for the Study of Education, Part
I, Chicago: The University of Chicago Press, 1957, pp. 67-102.

\>Corwin, Ronald and Willard Lane, Foundations of Educational Adminis-
tration: The School as a Complex Organization. New York: The

Macmillan Co., 1966.

\» Dahlke, H. Otto. Values in Culture and Classroom: A Study in the
Sociology of the School. New York: Harper, 1958,

1 Miles, Matthew, "Planned Change and Organizational Health: Figure
and Ground, " in Change Processes in the Public Schools. Eugene,
Oregon. Center for the Advanced Study of Educational Administra-

tion, 1965, pp. 11-34.

W Miles, Matthew, ""Some Properties of Schools as Social Systems, ' in
Change in School Systems, edited by Goodwin Watson. Wwashington,
D.C.: National Training Laboratories, The Cooperative Project
for Educational Development, 1967, pp. 1-29.

19 Miner, John B. The School Administrator and Organizational Character,

Eugene, Oregon: Center for the Advanced Study of Educational
Administration. 1967. \

10 Waller, Willard. The Sociology of Teaching. New York: John Wiley &
Sons, Inc., 1932.

1\ Willower, Donald, "Hypotheses on the School as a Social System, " Edu-
cational Administration Quarterly, Vol. 1, No. 3, Autumn, 1965,
ppa 40-51-:

II. Framework Represe’ :ed by Figure 3

A. Basic References

1t Parsons, Talcott, "An Oufline of the Social System, " in Theories of
Society, Vol 1, Foundations of Modern Theory. New York: The

Free Press, 1961.
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1% Hills, R. Jean. Some Problems of Educational Organization in Com-
parative Perspective. Eugene, Oregon: Center for the Advanced
Study of Educational Administration, 1965.

B. Social Foundations

s Hall, Edward T. The Silent Language. Greenwich, Conn.: A Premier
Book Published by Fawcett Publications, Inc,, 1965.

.5 Parsons, Talcott, "'Suggestions for a Sociological Approach to the Theory
of Organizations," Administrative Science Quarterly, Vol. 4, No. 3,
December, 1959, pp. 259-301.

" Rice, A, K. The Enterprise and Its Enviitnment. London: Tavistock, 1963.

17 Sorokin, Pitirim A. Society, Culture and Personality: Their Structure and
Dynamics. New York: Harper Brothers, 1947.

1 Zollschan, G. K. and W. Hirsch, editors. Explorations in Social Change.
Boston; Houghton Mifflin Co.. 1964.

C. Organizational Analysis
1. Emphasis on Social Systems

2% Ackoff, R. L. and P, Rivett. A Manager's Guide to Operations Research,
New York: John Wiley and Sons, 1963.

ss Hall, A, D, and R. E. Fagen, "Definition of System, ' in General
Systems, Vol. 1, 1956, pp. 18-28.

» Hills, R. Jean, The Concept of System. Eugene, Oregon: Center for
the Advanced Study of Educational Administration, 1967.

31 Seiler, John A, Systems Analysis in Organizational Pehavior. Home-
wood, I1.: Richard D. Irwin and the Dorsey Press, 1967.

2. Emphasis on Functions

2 Anderson, James G., '"Bureaucratic Rules: Bearers of Organizational
Authority, " Educational Administration Quarterly, Vol. 2,
No. 1, Winter, 1966.

v Hills, R. Jean, "Some Comments on James G. Anderson's 'Bureau
cratic Rules; Bearers of Organizational Authority, ' Educa-
tional Administration Quarterly, Vol. 2, No, 3, Autumn, 1966.

¥ Firth, Raymond, 'Function, " in Current Anthropology, edited by
William Thomas, Jr. Chicago; University of Chicago Press, 1955.
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1% Gouldner, Alvin W., "Organizational Analysis, " in Sociology Today:
Problems and Prospects, edited by Robert K. Merton, et. al.

New York; Baric Books, 1959.

¥ Gouldner, Alvin W. Organizations: Structure and Behavior. New
York: John Wiley and Sons, Inc., 1963,

« Litterer, J oseph A. The Analysis of Organizations, New York:
John Wiley and Sons, Inc., 1965.

a Selznick, Philip, "Foundations of the Theory of Organizations, "

American Sociological Review, Vol. 13, 1948, pp. 25-35.

2 Selznick, Philip, "TVA and the Grass Roots: Guiding Principles and
Interpretation, " in Some Theories of Organization, edited by
Albert H. Rubenstein, et. al. Homewood, Il,: The Dorsey
Press and Richard D. Irwin, 1960, pp. 111-123,

D. Organizational Goals

W Etzioni, Amitai. Modern Organizations, Englewood Cliffs, N.J.:
Prentice-Hall, Inc., 1964,

) Frank, A. G., "Goal Ambiguity and Conflicting Standards: An Approach
to the Study of Organization, ' Human Organization, Vol. 17, 1958~

. 59, pp. 8-13.

A5 Perrow, Charles, "The Analysis of Goals in Complex Organizations, "
American Sociological Review, Vol. 26, 1961, pp. 854-866.

4 Simon, Herbert A., "On the Concept of Organizational Goal, " Adminis-
trative Science Quarterly, Vol. 9, June, 1964, pp. 1-21,

Ifl. Framework Represented by Figure 4

) A, Basic Reference

A 45 Carlson, Richsrd O., "Environmental Constraints and Organizational Con-

sequences: The Public School and Its Clients, " in Behavioral Science
and Educational Administration, edited by Daniel Griffiths, the 63rd
Yearbook, Part II, of the National Society for the Study of Education.
Chicago: University of Chicago Press, 1964, pp. 262-276.

B. "Type IV'' Organizations

uL Cressey, D. R., "Contradictory Directives in Complex Organizations, "
Administrative Science Quarterly, Vol. 4, 1959, pp. 1-19.

Cressey, D. R., editor. The Prison: Studies in Inatitutional Organization
end Change. New York: Holt, Rinehart. and Winston, 1961,

o \
ERIC
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% Gilbert, Doris C. and Daniel J. Levinson, "'Custodialism' and '‘Humanism'

in Mental Hospital Structure and in Staff Ideology, " in The Patient
and the Mental Hospital, edited by Milton Greenblatt, et. al.
Glencoe, Il1.: The Free Press, 1957.

\ Greenblatt, Milton, R. York, and E. L. Brown., From Custodial to
Therapeutic Patient Care in Mental Hospitals. New York: Russell

Sage Foundation, 1965.

¢o Grusky, Oscar, '"Role Conflict in Organization: A Study of Prison Camp
Officials, " Administrative Science Quarterly, Vol. 3, 1959,
pp. 452-472.

S| Perrow, Charles, '""Hospitals: Technology, Structure and Goals, " in
Handbook of Organizations, edited by James March. Chicago:
Rand McNally and Co., 1965, pp. 910-971,

-

Sy Smith, Dorothy E , "Front-Line Organization of the State Mental Hospital, "

Administrative Science Quarterly, No. 1, Autumn, 1965.

53 Zald, Mayer N., "Power Balance and Staff Conflict in Correctional
Institutions, " Administrative Science Quarterly, Vol. 7, 1962,
pPP. 22-49.

C. Organizational Control

cu Carlson, Richard O., "Unanticipated Consequences in the Use of
Programmed Instruction, "' in Adoption of Educational Innovations.

Eugene, Oregon: Center for the Advanced Study of Educational
Administration, 1965.

5 Etzioni, Amitai, "Organizational Control Structure," in Handbook of
Organizations, edited by James March. Chicago: Rand McNally
and Co., 1965, pp. 650-677.

¢, Gross, Edward and Samuel Popper, "Service and Maintenance Orienta-
tion in a Junior High School Organization, " Educational Adminis-

tration Quarterly, Vol, 1, No. 2, Spring, 1965, pp. 29-42.

51 Willower, Donald and Ronald Jones, '"When Pupil Control Becomes an
Institutional Theme," Phi Delta Kappan, Vol. 45, November,

1963, pp. 107-109.

{{Willower, Donald and Ronald Jones, "Control in an Educational
Organization, " in Studying Teaching, edited by J. D. Raths, et. al.
Englewood Cliffs, N.J.: Prentice-Hall, Inc., 1967.

.~
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D. Organizational Authority

¢% Anderson, James G., "The Authority Structure of the School: System
of Social Exchange, " Educational Administration Quarterly, Vol. 3,
No. 2, Spring, 1967, pp. 130-148.

\wBecker, Howard S., "The Teacher in the Authority System of the Public
School," in Complex Organizations: A Sociological Reader, edited
by Amitai Etzioni. New York: Holt, Rinehart, and Winston, Inc.,

1961.

\\ Peabody, Robert L., '"Perceptions of Organizational Authority," Adminis-
trative Science Quarterly, Vol. 6, March, 1962, pp. 463-482.

E. Conflict Within Organizations
wBoulding, Elsie, editor, Conflict Management in Organization. Ann
Arbor, Mich.,; Foundation for Research on Human Behavior, 1961.

¢> Coser, Lewis. The Functions of Social Conflict. New York: The Free
Press of Glencoe, 1956,

IV. Framework Represented by Figure 5
A. Basic Reference

WLeavitt, Harold J. Managerial Psychology. Chicago: The University of
Chicago Press, 1958.

B. Structural, Technological, and Humanistic Variables in Organizations

Gallaher, Art, "Directed Change in Formal Organizations: The School
System, " in Change Processes in the Public Schools. Eugene,
Oregon: Center for the Advanced Study of Educational Adminis-

tration, 1965, pp. 37-51.

\ Jasinski, Frank, "The Dynamics of Organizational Behavior, "' Personnel,
Vol. 36, No. 2, March-April, 1959, pp. 60-67. '

.1 Leavitt, Harold J., "Applied Organizational Change in Industry:
Structural, Technological, and Humanistic Approaches, ' in Handbook
of Organizations, edited by James March. Chicago: Rand McNally
and Co., 1965, pp. 1144-1170,

. Strauss, George, "Some Notes on Power Equalization, " in The Social
Science of Organizations: Four Perspectives, edited by Harold
J. Leavitt. Englewood Cliffs, N.J.: Prentice-Hall, Inc., 1963,
pp. 57=170,

S i)
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\! Watson, Goodwin. Social Psychclogy. New York: Lippincott, 1966.

1® Wayland, Sloan, nStructurdl Features of American Education as Basic
Factors in Innovation," in Innovations in Education, edited by
Matthew Miles. New York: Bureau of Publications, Teachers
College, Columbia University, 1964, pp. 587-613.

Client-System's Perceptions, Role Expectations, and Values

1. Framework Represented by Figure 6

A, Basic Reference

1! Abbott, Max, "Intervening Variables in Organizational Behavior, "
Educational Administration Quarterly, Vol: 1, No. 1, Winter, 1965,
ppo 1-140 *

B. Roles in Organizations

E 7 Biddle, Bruce J., "Roles, Goals, and Value Structures in Organizations, "
in New Perspectives in Organizational Research, edited by W. W.
Cooper, et. al. New York: John Wiley and Sons, Inc., 1964.

1%, Gross, Neal, W. S. Mason, and A, W. McEachern. Explorations in
Role Analysis; Studies of the School Superintendency Role.
New York: John Wiley and i3ons, Inc., 1958.

[ # Guba, Egon. Role, Personality, and Social Behavior. Bureau of Educa-
tional Research and Service, The Ohio State University, September,

1958, Mimeographed.

1S Kahn, Robert, et, al. Organizational Stress. New York: John Wiley
and Sons, Inc., 1964.

1, Lonsdale, Richard C., '"Maintaining the Organization in Dynamic
Equilibrium, "' in Behavioral Science and Educational Administration,
edited by Daniel Griffiths. The 63rd Yearbook of the National Society
for the Study of Education, Part II, Chicago: The University of =
Chicago Press, 1964, pp. 142-177,

17 Miklos, E., "Role Theory in Administration,' Canadian Administrator,
Vol. 3, November, 1963, pp. 5-8.

Competence. Cambridge, Mass.: Division of Research, Harvard
University, 1963.

{ 4t Moment, D. and A, Zaleznik. Role Development and Interpersonal
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2 Sarbin, Theodore R., "Role Theory," in Handbook of Social Psychology,
edited by Gardner Lindzey. Reading, Mass.: Addison-Wesley
Publishing Co., 1954. 1
|

10 Znaniecki, F. The Social Role of the Man of Knowledge. New York:
Columbia University Press, 1940, L .

C. Socialization into Role

4| Bridges, Edwin M., "Bureaucratic Role and Socialization: The Influence
of Experience on the Elementary Principal, "' Educational Adminis-
tration Quarterly, Vol. 1, No. 2, Spring, 1965, pp. 19-28.

¢»Button, H. Warren and Laurence Iannaccone. A Study of Attitude
Formation and Initiation into the Teaching Profession in the ,
Elementary Student Teaching Program. U. S. Office of Education,
Cooperative Research Project Number 1026. St. Louis;: Washington
University Graduate Institute of Education, 1964.

L ameme

43 Lortie, Dan, "The Robinson Crusoe Syndrome and Teacher Socialization, "
in The Beginning Teacher. Washington, D,C,:. NEA Proceedings
of the Biennial Conference of TEPS, 1966

4¥ Spindler, George D. Education and Culture: Anthropological Approaches.
New York: Holt, Rinehart and Winston, 1963.

D. Intervening Variables

1. Rewards

¢$ Clark, Peter B. and James Q. Wilson, "Incentive Systems: A .
Theory of Organizations, ' Administrative Science Quarterlz,
Vol. 6, September, 1961, p. 130,

¢, Lortie, Dan, "The Balance of Autonomy and Control in Elementary
School Teaching, " in The Heteronomous Professions, edited by
Amitai Etzioni, New York: The Free Press (forthcoming).

2. Reference Groups

47 Golembiewski, Robert, "Small Groups and Large Organizations, " in
Handbook of Organizations, edited by James March. Chicago:
Rand McNally and Co., 1965, pp. 87-141.

| {{ Hyman, Herbert, "Reflections on Reference Groups, '' Public Opinjon
Quarterly, Vol. 24, No. 3, Fall, 1960, pp. 383-396. " ‘

ERIC
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f) Katz, E. and P, Lazarsfeld, Personal Influence. Glencoe, Ill.:
The Free Press, 1955. : ‘

A% Merton, Robert, "Continuities in the Theory of Reference Groups

and Social Structure, " in Merton, Robert. Social Theory and
Social Structure. Glencoe, Ill.: The Free Press, 1957. '

[I. Framework Represented by Figure 7 ,
A. Interacting Roles J
1. Teacher-Student 1

9\ Bellack, Arno A., et. al. The Language of the Classroom:
Meanings Communicated in High School Teaching, VU. S. Office
of Education, Cooperative Research Project No. 1497. New
York: Institute of Psychological Research, Columbia University,

1963.

4% Dahlke, Otto H. Values in Culture and Classroom: A Study in the
Sociology of the School. New York: Harper Brothers, 1958.

1% Getzels, Jacob and Herbert Thelen, ""The Classroom Group As a

Unique Social System, " in The Dynamics of Instructional Groups,

The 59th Yearbook of the National Society for the Study of
Education, Part II. Chicago: The University of Chicago Press,

1960.

2 Jenkins, D. and R. Lippitt. Interpersonal Perceptions of Teachers,
Students and Parents., Washington, D,C,: National Training

Laboratories, Group Development, 1951,

45 Medley, Donald and Harold Mitzel, "Scientific Study of Teacher
Behavior, "' in Theory and Research-in:-Teaching, edited by
Arno Bellack, New York: Bureau of Publications, Teachers
College, Columbia University, 1963. - @ o

of Students, " Journal of Educational Psychology, Vol. 52, 1961,
ppo 1-110 '

47 Spaulding, Robert L. Achievement, Creativity, and Self-Concept
Correlates of Teacher-Pupil Transactions in Elementary Schools.
U. S. Office of Education, Cooperative Research Project No. 1352,
Urbana, 11.: College of Education, University of Niinois, 1963.

! 4L Rosenfeld, H. and A. Zander, "Influence of Teachers on Aspirations
E
|

\! Travers, Robert, '"Models of Teacher Behavior in the Classroom, "
Department of Educational Psychology, ™ -iversity of Utah,
Mimeographed, 1961.

\
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2. Teacher-Principal

#{ Bridges, Edwin and Wayne Doyle, "The Effects of Formally Based
Status Differences on Group Productivity, Efficiency, and
Risk Taking, " Paper presented to the American Educational
Research Assopiation, New York City, February 16, 1967,

109 Dutton, Wilbur H. "Attitude Change of Elementary School Student
Teachers and Anxiety, ' Journal of Educational Research,
Vol. 55, May, 1962, pp. 380-387,

w! Grosof, Elliott H., "Status and Organizational Effectiveness, " in
Focus on Change and the School Administrator, edited by Harry
Hartley and George Holloway. Buffalo: School of Education, J

e e e e

The State University of New York at Buffalo, 1965, pp. 49-55.

193 Gross, Neil and Robert Herriott. Staff ILeadership in Public Schools;
A Sociological Inquiry. New York: John Wiley and Sons, Inc.,
1965,

aV3 Keeler, Bernard and John Andrews, "The Leader Behavior of
Principals, Staff Morale and Productivity, ' Alberta Journal of
Educational Research, Vol, 9, September, 1963, pp. 179-191.

\o¥ National Education Association. The Elementary School Principal
ship -- A Research Study. 37th Yearbook of the Department
of Elementary School Principals, Washington, D,C., 1958.

oS Willower, Donald and J. Uzmack, ''Student Percep\tions of Adminis-
trator Classroom Visitations, " Journal of Teacher Education,
Vol. 16, September, 1965,

III. Framework Represented by Figure 8

A. Basic References

\%Hills, R, Jean, Some Problems of Educational Organization in Comparative
Perspective. Eugene, Oregon: Center for the Advanced Study of
Educational Administration, 196E&.

\01Getzels, Jacob and Phillip Jackson, "The Teacher's Personality and
Characteristics, ' in Handbook of Research on Teaching, edited

by Nathaniel Gage. Chicago: Rand McNally and Co., 1963.
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