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10 DETERMINE WHY ONE-THIRD OF THE STUDENTS ENROLLING IN
CORRESFONDENCE WORK DURING ANY CALENDAR YEAR DO NOT COMFLETE -
THE COURSES AND TO ELICIT SUGGESTIONS FOR REDUCING THE NJMBER
OF DROFOUTS AND CANCELLATIONS; QUESTIONNAIRES WERE MAILED TO
762 CORRESFONDENCE STUDY DROPOUTS. DATA FROM THE 135
QUESTIONNAIRES RETURNED ARE TABULATED IN THIS STUDY. DEGREE
AND CERTIFICATION REQUIREMENTS AND SELF-IMFROVEMENT WERE
REASONS MOST OFTEN CITED FOR ENROLLMENT. THE MAJOR REASON FOR
NON-COMFLETION WAS LACK OF TIME. IN COMFARING RESIDENCE AND
CORRESFONDENCE INSTRUCTION, RESFONDENTS THOUGHT
CORRESFONDENCE STUDY WAS MORE WORK AND LESS INTERESTING,
BECAUSE OF LACK OF CLASSROOM CONTACT. KRECOMMENDATIONS BASED

ON THE STUDY ARE THAT--(1) CORRESFONDENCE STUDY GUIDES HAVE A
t VARIETY OF ASSIGNMENTS INCLUDING MORE THOUSHT-PROVOKING
g QUESTIONS, (2) INSTRUCTORS OFFER MORE SUGGESTIONS AND
CRITICISMS BY REGISTERING COMMENTS ON ASSIGNMENTS RETURNED TO
STUDENTS, (3) FROVISION BE MADE FOR TIME EXTENSIONS, (4) LESS
: WRITING BE REQUIRED IN ASSIGNMENT FREFARATION, (5) MORE
i NON-TECHNICAL COURSES BE MADE AVAILABLE BY CORRESFONDENCE,
AND (6) AFPLICANTS FOR CORRESFONDENCE STUDY BE SCREENED. (AJ)
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Correspondence Study Program
University Extension
University of Kentucky
Lexington, Kentucky

SURVEY STUDY OF
CORRESPONDENCE DROPOUTS AND CANCELLATIONS

PROBLEM

For any calendar vear, approximately one-third of the students
who enroll for correspondence courses do not pursue their work
to a satisfactory completion. For the calendar year 1964, 3,035
students enrolled for correspondence courses. Of this aumber, 1,170
or 38.8%, failed to complete their work as originally intended. The
percentage of non-completions seemed to be high, even for this
medium of instruction. |

PURPOSE OF THE STUDY

The primary purpose of the study was an attempt to ascertain
the reasons for non-completion of correspondence courses by ap-
proximately one-third of the students enrolling for correspondence
work during any calendar year. Secondary, the study endeavored
to elicit suggestions from the students which would probably re-
duce, if initiated, the number of dropouts and cancellations. In ad-
dition, information was sought with respect to three other items
contained in the questionnaire. The five items included in the
survey instrument are as follows:

Original purpose in enrolling for correspondence work
Reason for non-completion of work s originally planned
Factors which contributed to non-completion of work
Comparison of correspondence instruction to residence in-
struction

5. Suggestions for reducing the number of correspondence study
dropouts or cancellations.

h PN

A copy of the survey questionnaire is contained as a part of the
report, Appendix A.
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students who cancelled thejr courses. Of the respondents, 76 were
male students; 59 were female students. Ope hundred thirteen of
the total responses were from college students, and twenty-five
were from high school students. Questionnaires were received
from students living in 21 different states and one foreign country,

PRESENTATION OF THE DATA

The data obtained from the 135 returned questionnaires were
tabulated in keeping with the five major questions contained in
the instrument.

Seven possible TeSponses were suggested for original purpose in
enrolling for correspondence work. If none of these applied, the
student was asked to give the specific reason in 2 blank space
provided for this purpose. The reasons given by the 135 students
were tabulated, and the information is recorded in Table II.

Many reasons were .given for the non-completion of cor-
respondence courses. The reasons occurring most often are pre-
sented in Table III in order of their frequency of occurrence,

The students were asked to list those factors that contributed
to non-completion of their courses, The responses were ‘grouped
according to similarity of meaning and arranged in order of fre-




TABLE |
Dropouts and Cancellations by Courses

COoLLEGE COURSES
Course Number Course Number
Anthropology 121 ...ccceevcee 2 Geography 251 ....ccocvemsersuseniass 1
Botany 125 ........... Crevessaeentesassns 2 History 104 ....ccveveressnsnsesnsnsnsnee 1
Botany 219 ...ccccnniiiienisisncnns 1 History 108 ...cccvernnrcrnseresnne 3
Botany 530 ...ccccverererenseesisisnsans 3 History 109 ..c.coevrsinnsesessnsaenns 4
ClaSSICS .veveereraenssesansoscassesasassess 4 History 240 ........ evervensresasaes el
Commerce 107 ..ccocoeerennsesninns 5 HiStory 547 ...ccveensensssnsesensnsss 2
Commerce 108 ......cecoresussnsens 3 Hygiene 109 ... coviiinsenaninees 2
Commerce 112 ...eovcvvresisseens 1 Hygiene 500 ....ocovusussessrsrnnes 1
Commerce 445 ....cccoveivvernesisens 2 Journalism 533 .....cccecernirninsens 1
Commerce 518 .....ccocvveerrnrisens 1 . Mathematics 001 ...ccccererunsecens 2
Commerce D19 ...coevensisisisens 1 Mathematics 002 .....ccecervesiees 2
Economics 103 ...cccevveveessnsincsess 1 Mazhematics 111 ...ccccvvnnnnenes 3
Economics 251 ...ccccvverecsesensacne 3 Mathematics 112 ..coceeeenssnsens 3
Education 317 .cceveversesisnsnens 1 Mathematics 113 ....cccevivisniinns 3
Education 548 ....ccceevnsissisnns 1 Mathematics 211 ....cocovenniensace 2
Engineering 105 ....coocveveuiusenns 1 Mathematics 212 ....cccevesrssennens 1
English 101 ccoveveninninseseisnnnsnns 7 French 101 .cccccvennenessassasscns 2
English 102 ...covuvereasannsnensunnns 5 French 201 .....cccenneeransnnsisnene 2
English 161 .c.coceviennincansnenes 2 French 202 ..coveeecieesesssncossasece 1
English 201 ..c.cocvnivensiscnsnsenensens 1 French 508 ...coccvceveeevasissssasaens 1
English 205 .coieninsenssssnens 1 German 121 .oevennnisninienenes 2
English 221 ..cccocvvnsisccsessisnssnsas 2 Spanish 241 ..ccecveincmnesensinennss 3
English 222 ...cccoevsusasessusnonssnsns 2 Spanish 242 ..cccneesennusneces 1
English 527 ..ccciecrnisssrssarenssanne 1 Philosophy 23U .cccsuecssesrsssenes 2
English 551 «.ccocoversisnnescrsessnssanss 2 Photography 001 ......ccveueesense 1
Georgraphy 151 ...ccvneiiisnnnns 2 Political Science 151 ...cccveuee 1
Geography 152 ....cccesesriesererarans 1 Psychology 521 .....ccocvsusersssuene 1
Geography 153 ...oceeecseisiinsssns 2 Sociology 151 ...ccecrnsuerensusasisnes 1
Geography 155 .....c.cociiensnscnsns 2 Sociology 538 ...ccversisrsissssnsnaene 1
Hicua ScuooL COURSES
Algebra I .vininieininisinns 1 Grammar IV . 3
Algebra II .ovencnisiisinmnnanss 3 Literature I ..ococovieiensesiennsncnns 3
American HiStOLy ....cceesvcrecinns 1 Literature II .....ccvennicsncsesiennes 1
Business Arithmetic .....ccceeenene 1 Literature III ......cccoernicninecesns 2
CIVICS coverrereersererssasssssnsrsssssassasas 1 Literature IV .cccecvennsnenssesnen 1
Ceneral Mathematics .....ccceeeues 3 Plane Geometry .....cveveueesusns 2
Grammar II ... 1 Spanish ...cceeveernesnsisessssssrsensasass 1
7
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TABLE 11
Original Purpose in Enrolling for Correspondence Work
Purpose Frequency
Degree i 60
g 43
Certification o O 15
Repeat because of failure or low 8RS v 10
Usabl o Sopp e 9
Unable to o oL, 8
Kooty o o7
Accelerate o R 6
Suggested by AQVISOE v Sersteennnsierersnensana N 3
High School Graduation ..., e 3
er:
Army Service 5
J— - Ilness 1
Employment 1 7
Note; Meny students checked two or three reasons for taking q course
TABLE Il
Reasons Given for Non-completion of Work
Reason Frequency
Job required too much time—interfered With Study vovvrrr 41
Toling s o e 40
Taking residence classes at the SN HME wovovvvvvssssssrss oo 29
ost interest—found correspondence work boring, uninspiring .................. 12
chedulod sommasponsion o B 9
Rescheduled correspondence to FESACNCE WOTk .o 7
Course content was difficult to UBACESAN oo 4
Missed having ap instructor to COBSULE oo srsers e 4
Found I s 3
Found it tgo time-consuming ........................................................................ 3
Unprepared for course content—~insufficient background ..............o 3
o library facilities R —— 3
Entered Armed T 3
Found that course o Gotting TS s 2
Lost tco much time getting the textbook B 2
Instructor wag e 2
id not want to take course at all—it was 5 repeat of a fajlure—
student felt she wag too irresponsible for correspondence work ........ 1
Dropped course on advice of SSEUOAOE s 1
Slowness in grading caused QtDterest ............. . — 1
Took for refresher only—did not Plan to finish ... —— 1
8




L e e d AL A L A A

Taae

quency of occurrence. Data with respect to the findings of this
particular aspect of the questionnaire are contained in Table 1V.

In an effort to obtain some type of comparison with corre-
spondence irstruction and residence instruction, the students were
asked to register their observations with respect to their corre-
spendence courses in terms of quality and quantity of work. Table
V presents a comparison of correspondence work to residence work

s reported by the students in this study. The responses are listed

in order of frequency of occurrence.

In view of the high percentage of correspondence students fail-
ing to complete their work as originally intended at the time of
enrollment, suggestions were solicited through Item 5 of the
questionnaire which would probably reduce the number of cor-

TABLE IV

Factors which Contributed to Disinterest,
Leading to Non-completion, after Having Attempted the Work

Factors Frequency

No disinterest—just lack of time to complete WOTK ............cosereseessessrsssssnes 38
NO 15p0NSE INAICALEA ....cvvurrerrererirerinsnsrerssssssssensacssassesssssasssssssssesssesssssssssssnes 19

NO iNSHUCIOT COMACT ..vvvererrerererieererensessnsessssnsssssssssssnsssssssssssssenssssensasenenssses 12
Too time-consuming—too much work required for individual lessons ........ 12
Employment interferred with StUAY .........cceerverrirersererensesssssnensesssssessncssssnsan
Instructor required too much detail in answers—too exacting ............ooceven
Also taKing reSIdENCe WOTK .vovevevverererererssssessssssronnessssssssesssssssesssosssssessssensaons
Writing out all the lessons Was t00 tEAIOUS ..evevvvererrraereereessnensrsersonsesessssens
Rescheduled to residence work after attempting correspondence
Too much outside reading ..........cccvrrevisrsrersssessenesonsssnssonsnsssssssssesesossasesssssans
Lacked sufficient drive or motivation to complete COUTS2 «..ovvuerererrererees
Too much copying straight from Look—no challenge ...........cooeeverevrennenee
Many guestions seemed pointless and vague—seemed instructors
just wanted to see how much one Would WIIte .........coeeveereerererensnseons
Lack of instructor comment—slowness of grading .............covuesvveeeseenssosserses
No library facilities available ...........cceceenieernesrersersesssenssssnsesssesssssssnsessesenons
TIINESS .ooovreniririnnnnnsisnsissansissnnnnnssisseasessssessasssssssessssnssssssassasassssssssssssnsssensssnsnes
Not interested in the subject (“I never liked Grammarl!”) ........ccoovevveneens
Could not get some required materials
Had no proper study atmoSphere ..........cvveinnecnnssennnesssesensessssesessssoscens
INO Class diSCUSSION .....covererernrerensnseressaersssersssesenssesosssonsesesens .
Grades were diSCOUrAZING .......ccevervurvensemsinerenssssssessensesenessnsssssensosessssesssessossses
Other interests interfered .........omnevereeeereesenees sesessnesessnesestesacnnanaseaneres
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TABLE V

Comparison of Correspondence Instruction to Residence Instruction
with Respect to the Quality and Quantity of Work Required

Nature o* Response Frequency
Found thac correspondence required much more work .......ccceceveevecrecrennes 32 )
Lack of classroom contact lessens interest .........ocveevensnsesssisescssnsassnsasssnsenens 29 A
Felt that both are about the same, all in all ....ccoeverennenennenrenrenrereeseesennes 25
NO response .....eeeevneeeens rheeerebteseaeeeseresesaresresesenaeseseresaeneseraenesenaaneseresanesrerae 20
Found correspondence less interesting without as much
, incentive to WOTK ON it .....cocccveerivecrenrecrecsacssensesssnessesanesaesaessessesaessessesaons 13
Unable to make a COMPATISON ...covevererrerernnesseresnsseresasssnsseassaenssasasasserassesases 11
Felt that the quality was equal to residence WOk .......ccoceverrerernerecnesnerennes 7
Needed to discuss course content with someone €else ........ccornrrvnrvnsenrenees 6
Found correspondence quite coOmprehensive .......cueeeeerereceeesnesssacsneessns 5
Thought too much time was wasted on irrelevant questions .........c..cereenes 4
Found correspondence much harder to understand ........covvvnienrenennrenrecnees 4
Felt that correspondence required less WOrk ........coceerererenrernercnssesssnssssnesenes 3
Time element involved contributed to disinterest—too much time
between asking a question and getting the answer to it .......cccecerenes 3
Correspondence was N0t a5 ZOOA ....ccvveverresrerrecrecrarensessecsasssrosssssssessssasssasses 2
Grading is harder in cOIresSpONAENCE .......cccvereereerenrersersecseerecsaessesseraesecsassacs 2

Felt that more weight should be given to all the work
that is submitted on assignments—felt that so much work
: otherwise was a waste of HIME ...ocvvveereenrenrersereeranes reeraesaesaesiesnerassteras 2
Felt that much time was spent writing answers (copying from
book) without really absorbing any knowledge from

the material ... s 1
Favored correspondence because of its accessibility to students

WRETEVED thEY Are ...cccccvererneneenrnennennensnersessossessesasorssssasssasssassnsnsorsosasss 1
Disliked being graded on mistakes before knowing :

WHat thEY WELE .cccvcrveenrrenneecnsneesseessaessnessacosasssssssssosasesssssssnsosaaces sorsasosasss 1
Time limit hindered cOmPIEtOn .......cccerevnerenrersesnesnesesssesessssnsssssssserssasneses 1

respondence dropouts. Responses to this particular item are sum-
marized in Table VI. Items are arranged beginning with those
occurring most frequently.

SUMMARY OF FINDINGS

1. The courses dropped or cancelled by the 135 students did not
- seem to indicate that the nature of course content was a con-
 tributing factor to non-completion of work.

2. Responses to the item seeking to ascertain the purpose for en-
rolling in correspondence courses were primarily confined to

10




four categories. The responses checked most often and the
frequency of their occurrence are as follows:

a. Degree Requirements ............cowrureeemnresserreessni60

b. Self-Improvement ............ccormrersieneresneesannssnnnes 43

c. Certification PUrposes ...........ceeeevsveeeessaesiessissseenns 15

d. Repeat because of failure of low grade ........... 10
Other purposes were written in by the students. A complete

tabulation of the responses to this item of the questionnraire is ,
detailed in Table II, page 8. = -

TABLE VI

Suggestions that Would Probably Reduce the
Number of Correspondence Study Dropouts or Cancellations

Suggestion Frequency

Have more reference aid ...........ecveervernerensnnsserssssenssnsssssensesessssssssonser suoen 2o 3
Send a reminder that expiration is forthcoming
as An added INCENtVE .......cccvvmrirssisssssrssmsesiissmsssssssssssssenssssssssssssssnsnned 3
Give more than one test—would indicate what is being learned -
and would also give strudents a chance to see what is
expected on the final eXamination ...........cecevesusrerecnscsssesssnssssssssonens
Cerprehensive textbOoks are @ MUSE ........ociereresconsreenaensesessssssssessosonsesessorns

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Screen enrollees more thOrOUZRLY ..........ccceoiuiuiessrereensssssesercsescscssesessssssenes
True-false questions would eliminate much WIIting .........cooevveererrersorensns
Allow only one course at a time—to be finished before

enrolling for @ SECONA .........cvureverniersrssinsasssasssesssenseesssssnsaossonsssessosasees
Give some thought to how long it takes to prepare a lesson

{student suggested a one-hOUT HIMItY .....cccevveeurvsreversesseserscesonsorsosssssssaos
Prepare the lessons (content and time required to prepare an
: assignment) with some thought given to the age level of
g the student (high school SUZEESHON) ........ceuvermecereenssensereosennsrsossessorses

‘¢ 11
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3. Since approximately one-third of all correspondence enrollees
do pot pursue their courses to a satisfactory completion, an
effort was made, through Item II of the questionnaire, to elicit
from the students the reasons for non-completion of their courses
as originally intended. The responses were tallied under twenty
different headings or reasons. Many students gave more than
one reason for non-completion of their work. Appreximately
three-fourths, seventy-five per cent, of the reasons registered by
the students were confined to four categories. These are listed
here with the frequency of response for each.

a. Job required too much time— ;

interfered with study ... seissnane: 41 |
b. Lack Of HNE ...covverereeermisrinnmsansssssssssnassussssssssssssss 40 "
c. Taking residence work at the same time ......... 29
d. Lost interest—found correspondence 3
work boring, uninspiring .....coeccsseissee: 12 :

Other reasons given for non-completion of work are included in
Table III, page 8.

4. Ttem III of the survey instrument sought an expression from the
student with respect to those factors that possibly contributed
to disinterest, thereby nterfering with a planned work schedule
for the preparation and submission of completed assignments.
Seven factors listed most often by the stucents and the fre-
quency of their occurrence are as follows:

a. No disinterest—just lack of time to

COMPIELE WOIK ovvvevvusunssmmmssssssssssssssnsmnsnsssssssssssnesss 38
b. N0 resSponse reisterd .......muumsmuumusssssssses 19
c. Background was inadequate for course ........... 13
. d. No instructor contact ... 13
e. Too time-consuming—too much work
required for individual 1esSONS ......occovvvmvesisssseee 12 _«
f. Employment interfered with study .....cocceeee 11 ]
g. Instructor required too much detail in
answers—t00 eXacting .......c.cesmnsesusensusissnecnnse 9

Other factors registered by the students with respect to this
specific item are listed in Table IV, page 9.

12




5. The students were asked to compare correspondence instruction
to residence instruction with respect to quality and quantity of
work required, provided they had taken similar courses by both
media of teaching. It is interesting to note from Table V, page
9, that correspondence instruction not only compared favorably
to residence instruction, but, in many respects, was preferable to
residence work. The responses to this item were tallied according
to similarity of comparison and grouped, according to fre-
quency of response, under twenty different headings.

A total of 172 responses were registered to this item of the
questionnaire. Of this number, 130, or 70.6 per cent, were con-
fined to six areas. These are listed here with the frequency of
response for each area indicated. It is apparent that some stu-
dents made more than one comparison.

a. Found that correspondence study required

MUCh MOre WOrk .......cuocceveeevneesncennsecneennnncnsnnn.on 3%
b. Lack of classroom contact lessens interest ........29
c. Felt that both media of instruction were

about the SAME .....cocerveevveernesncncsriesenncnsensnesenes 25
d. NO IESPONSE ...c.coueuniunrreesersassesssressessssssassasssstnsansens 20
e. Found correspondence work less in'eresting—

not much incentive to do work as required ........ 13
f. Unable to make a comparison ...........coeeeesesseseses 11

Other responses with respect to this item are given in detail in
Table V, page 10.

6. Not only was an effort made to identify those ractors contri-

, buting to noncompletion of correspondence courses; the stu-
. dents were asked to offer suggestions which would probably
reduce correspondence dropouts and cancellations. Nineteen

different categories of suggestions were offered. These are listed

in Table VI, page 11. Examination of Table VI reveals that

55 students did not respond to this item of the questionnaire.

Twelve students suggested reasonable time extensions for valid

reasons, such as illness. Reduce number of lessons, more con-

structive criticism from instructors, and clarification of lessons

were suggested by eight stdents for each category. Other sug-

gestions offered are detailed in Table VI, page 11. I

13
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RECOMMENDATIONS

1. That correspondence study guides have a variety of assign-
ments including more questions of a thought-provoking nature | |
“ rather than questions requiring transfer of answers from the
textbook or reference sources. ’

2.. That instructors offer more suggestions and helpful criticisms by
registering their comments and remarks on the evaluated as-
signments returned to the students.

3. That some provision be made for time extensions if the reason
seems to warrant consideration for additional time.

4. That the assignments or lessons be reduced, not with respect
to the quality of work required or expected, but with respect
to the amount of writing often required in the preparation of
assignments.

5. That more than one examination be required of a course.

6. That more non-technical courses be made available by cor-
respondence.

7. That some provision be made to screen enrollees who apply for
correspondence work. ’

APPENDIX A k

University of Kentucky
University Extension
Correspondence Stuay Program \

g | Lexington, Kentucky 40506

SURVEY ON DROP-OUTS AND CANCELLATIONS \

A concerted effort is being made to ascertain why correspondence
students drop out or fail to complete their courses before the
expiration of the errollment period. It would be appreciated if
you would respond to the five items of this questionnaire and re-
turn it in the enclosed prepaid envelope. '

Name_____ County State Country

Course name and number ' Date

14




A. What was your original purpose in enrolling for this course?
—— Degree Requirement __ Repeat because of failure

— Certification purposes or low grade

— Self-improvement — Suggested by advisor
— Refresher course —— Unable to schedule
— Accelerate program  _ Other:

— Financial—cost less

B. Why were you unable to complete this course as originally
planned?

C. What were some of the factors that contributed to disinterest
after having attempted the work required of this course?

D. In comparing correspondence instruction to residence instruc-
tion, what are some of your observations with respect to the
quality and quantity of work required?

E. What suggestions do you have to offer that would probably
reduce the number of correspondence study drop-outs or
cancellations?

ERIC Clearingho g,

MAR1 1968

g
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