R E F O R T R E S U M E §

ED 016 028 VT 009 693
LAW ENFORCEMENT OFFICER TRAINING, BASIC COURSE, UNIT IT,
INSTRUCTOR®S MANUAL.

BY- REESE, ROBERT M. ANB OTHERS
OHIO STATE CEFT. OF EDUCATION, COLUMBUS .

OHI10 TRADE AND INDUSTRIAL EDUCATION SER., COLUMBUS .

' FUB DATE  DEC 65
ECRS FRICE MF-30.75 HC-$6.69 163F.

CESCRIFTORS- *TEACHING GUIDES, *TRACE AND INCUSTRIAL
_EDUCATION, *POLICE., *LAW ENFORCEMENT, ADULT VOCATIONAL
EDUCATION,

INSTRUCTORS MAY USE THIS MANUAL IN CONDUCTING A TRAINING
FROGRAM FOR INSERVICE LAW ENFORCEMENT OFFICERS AND RECRUITS.
1T WAS CEVELOFED BY A STATEWIDE COMMITTEE OF STATE LAW
ENFORCEMENT CONSULTANTS, SFECIALISTS. ANDC AN ADVISORY
COMMITTEE AND WAS TESTED BY A SUBJIECT-MATTER SFECIALIST 1IN
FILOT-CLASS STUDY. THE TRAINING FROGRAM IS DESIGNED TO
FROVIDE LAW ENFORCEMENT OFFICERS WITH A BETTER UNDERSTANDING
OF THE MANY FROBLEMS INVOLVED IN FROVIDING GOOD LAW
ENFORCEMENT SERVICES. THIS MANUAL CONTAINS THE TRAINING
FROCEDURES WHICH MAKE UF THE LEARNER'S MANUAL (VT.500 692)
AND THE TEACHING GUIDES FOR EACH FROCEDURE. EACH GUIDE
CONTAINS TIME ALLOCATIONS ANC INFORMATION FOR INTRODUCING AND
FRESENTING THE LESSONS. THE FOUR STEF INSTRUCTIONAL METHOD OF

- PREFARATION, FRESENTATION, AFFLICATION OR TRYOUT, AND
CHECKING OR FOLLOWUF 1S SUGGESTEC FOR UNITS WHICH REQUIRE
STUDENT FARTICIFATION. SOME OF THE 12 PROCEDURES, UNITS, ARE
(1) DEALING WITH CIVIL COMFLAINTS, (2) HANDLING FIRE SCENES,
TRAFFIC CONGESTION, AND SUSFICIOUS FERSONS. AND (3) .
ADMINISTERING EMERGENCY CARE--FIRST AID. THE INSTRUCTOR MUST
BE A SELECTED AND TRAINED FOLICE OFFICER. THE DOCUMENT IS
ILLUSTRATED WITH LINE CRAWINGS AND FHOTOGRAFHS. THE 19
AFFENDIXES INCLUDE ITEMS SUCH AS DIAGRAMS OF FORMATIONS TO
DISPERSE GATHERINGS, DRAWINGS OF COMMERCIAL RESTRAINT
CEVICES, ILLUSTRATIONS OF DEFENSE TACTICS, SAMFLE REFORT
FORMS, TERMS COMMONLY USED IN CIVIL FROCESS SERVICE, AND
SOURCES OF CRIME FREVENTION MATERIALS: THE UNIT-ONE LEARNER'S
MANUAL (VT 000 689) AND INSTRUCTOR®S MANUAL (VT 000 690). ARE

AVAILABLE. THIS DOCUMENT IS AVAILABLE FOR $2.25 FROM OHIO -~ .

PRADE AND INDUSTRIAL EDUCATION SERVICE, INSTRUCTIONAL _
MATERTALS LABORATORY, THE OHIO STATE UNIVERSITY, 2885 #EIL
AVENUE, COLUMBUS, OHIO 43219, (HC) ‘ ’ R

LI

-y -

—r . ey s
?




LAW
ENFORCEMENT
OFFICER TRAINING

DO016028

T N N T

£

BASIC COURSE - UNIT 11

Tnostractos's Manual

P T . . T~ A 'f' N f*,‘f,. s " : . ‘ . »
—____. OHIO TRADE AND INDUSTRIAL.EDUCATION SERVICE
] DIVISION OF VOCA TIONA L EDUCA TION
STATE DEPARTMENT OF EDUCATION
COLUMBUS, OLIO

Vol




R

e 1y
Y . .
Af..:u f p o

oAl
‘:.,Mm,.w..

RAINING

.

FORCEM
~ OFFICER T

OFFICE OF EDUCATION

COLUMBUS, OHIO

R

——— e & e

U.S. DEPARTMENT OF HEALTH, EDUCATION & WELFARE

BASIC COURSE - UNIT 11
STATED DO NOT NECESSARILY REPRESENT OFFICIAL OFFICE OF EDUCATION
OHIO TRADE AND INDUSTRIAL EDUCATION SERVICE
DIVISION OF VOCATIONAL EDUCATION
STATE DEPARTMENT OF EDUCATION

PERSON OR ORGANIZATION ORIGINATING IT. POINTS OF VIEW OR OPINIONS
POSITION OR POLICY.

THIS DOCUMENT HAS BEEN REPRODUCED EXACTLY AS RECEIVED FROM THE

e —— A3t o o e -

ENFOR




+ “PERMISSION TG REPRODUCE THIS
| COPYRIGHTED MATERIAL HAS BEEN GRANTED

~ 3y_TRADE AND INDUSTRIAL

. — LDUCATION SERVICE
' TOERIC AND ORGANIZATIONS OPERATING

.~ UNDER AGREEMENTS WITH THE U.S. OFFICE OF
~ EDUCATION. FURTHER REPRODUCTION OUTSIDE

- THE ERIC SYSTEM REQUIRES PERMISSION OF
- THE COPYRIGHT QWNER.”

Copyright — 1965
Trade and Industrial Education Service

Edited and distributed by the

Trade and Industrial Education
Instructional Materials Laboratory

The Ohio State University
College of Education
’ Columbus, Ohio 43210

Revision—December 1965




(7

N,

| .f" i

- 3
'y

MEMOR"ANPUM | é,gg;;‘;
* “

: T0:.  The ERIC Clearinghouse on Voca.t:lonal and Technical Education; e T ey

. " The Ohio State University LT L e L S

980 Kinnear Road’ Lo L S TR R T N DS
001umbus, Ohio h3212 | S P ST AR & SRR

- FROM: (Pers on) W. F STOVER (Agency)_INSTRUCTIONAL MATERIALS LABORATORY

) (Address ()hm 43040 v
13 L 4 L T e, Cu™ "‘4‘~ . A . “.',_;3?‘". ;.' h‘ '\: ’ ; ,:," N
i DA',I}E- October 2 1967
X = . 2 T N R 7y

o gy B A

' RE: (Author, Tffcle, Publisher, Date) LAW

1

BKSIC ‘UNIT 11 INSTRUCI‘ OR’S MANUAL OHIO TRADE AND INDUSTR '

P oy R e
A SRR 7 N s L . ¥ s, iy %o
- W Reseifere® YAk T s relis .
. : - -
G . R 6 T a s v Ewe s $ < v -, . - oy
.t P Y -~ 5"' i Lo VLA 5

gu_pglementary Informetion on, Inst.ruc’cione.l Material

RS .

E BB : SR e T

. Provide infomation belowiwhich is not included in- the publication.' ‘Mark N/A in
; each blank for which information is not available or.not. applicable,: Mark P.
' when information is® included in the publication.- See reverse:side for- mrtherﬂ
. instruetions,. .- - E.v: PR . B S R

% w

(1) Source’ of Available Copmes' SRl am L R T dnnt L moddetd
-Ageney.” i T R s R F e

(2) Means Used to Develcp Material:
" "Development Group”STate Law nforcement Trammg Consultant &Speaahsts & Adv:sorL_gommittee
~+TeveL "of Group: ;. * State-wide I L e 0B
Method of Design, Test:.ng, a.nd Trial e 1o . L3 gy

1 >

Vo N Pase . 4o ot . o st c. N 4 A H
"~-=h\/._ ... . L v PR L. .- we & PR | « -

r— - g R B : - .- B - P . e . u - [

(3) Ut1lization of Ma.terial' : M SO .
- Appropriste ‘School Setting Adult educanon at Law Enforcement Trammg fac111t1es
Type. -of ‘Program . ¢ In-service training-otticers and recruits - extension program .. -
Occupational Focus  Law Enjforcement - SpecRT Occupatlons R IR
Geographic Ada.pta.bxlity T Intefnatiomal . 0 . o .o -
Uses of Ma.terial x Instructorsgmde CEL . L
-» Users of ‘MateriaY -  Law Enforcement Agencies @ -1 = - v ~ '

L T P

PBRUE N e

MYy

Koy 7

() Requirements for Using Meterial: ‘
Teacher Competency Selected and Trained Pohce Officers . %7 .0 oy L

Student Selection Criteria In-semce Pohce fo_icers

«-;-q - _r¢:~ . - R ~ 3 S »
s s ARG 1 T N AL : R
Time Aﬁotment R A N R T P R Y A D
= RESTIDN ~ .y e . BN Sy R H ey w2
w 1\ ;Js J.J-,-' Al H M ’ PRES . c e e e e R D SR L TR Lrute e

Supplemental - Media -e T N poovriadend on s

" ‘Necesse . L e e e E e
Desira.‘b.'?er i z (Check Which) S et

oL slyidy AT 3 v esne.

, eaeribe R Law Enfor(:ement Ofﬁcer Tralmng, Bas1c Umt II Leamer‘s Manual

- %k : ¢ X A

.. . .Source enc
La.&dress

oy e aaar o - P ? v Ao e ———————- - oz = e« cov? dhe




The State Department of Education has been instrumental in providing training in
skilled and technical occupations to the citizens of Ohio since 1918, through the
Trade and Industrial Education Services, Division of Vocational Education.

Training in trade and jndustrial education enables individuals, bothinale and female,
to prepare for initial employment in trade, technical or service occupations. In
addition, it enables employed workers to upgrade themselves and advance ir their
chosen occupations, and retrains those who are temporarily unemployed.

In the adult category, special emphasis is placed on training for public service per -
sonnel, such as fire fighters, rescue and emergency personnel, school bus drivers,

custodians, hospital housekeepers, electric linemen and law enforcement officers.

The purpose of this training is to.upgrade the services rendered to the citizens of a
community by improving and providing additional skills and/or knowledge, thereby
resulting in more efficient and effective services

The cost of crime and traffic accidents, including the human suffering resulting
therefrom, is an enormous waste of every community's resources. A well trained
and efficient law enforcement officer is probably the most effective means of reduc -
ing this human toll and suffering.

‘The Law Enforcement Training Program of the Vocational Trade and Industrial Edu-
cation Services in Ohio is intended to provide training to officially designated law
enforcement agencies. The purpose of this manual is to supplement this organized
training program planned to provide the law enforcement officer with the skills and
technical knowledge essential in carryingout his duties. It outlines methods of ef-
-fective operation which will enable each officer to recognize the importance of his
position within the law enforcement agency and to stimulate the officer in performing
his service with pride.

The Law Enforcement Officers Training Program and this publication are provided
through the cooperative efforts of the Trade and Industrial Education Services. Vo-
cational Division, State Department of Education; College of Education. The Ohio
State University; and the public schools of Ohio.

E. E. Holt, Superintendent of
Public Instruction

Byrl R. Shoemaker
Director of Vocation Education

iii




X

P T RS R A NN T VRO M A e

TR R R MRR R LY

A LRSI SR R s (U TR S AL A IR

e,

AU M r K g

Ei

;

‘The Law Enforcement Officers Training Progi'am was developed by the Trade and
Industrial Education Services; Division of Vocational Education, to meet the needs
expressed by the Buckeye State Sheriffs’' Association and the Ohio Association of
Chiefs of Police, for an effective training program. '

This training program is designed toprovide law enforcement officers with abetter
understanding of the many problems involved in providing good law enforcement
services. It presents practices which have been used successfully in organized
training programs in various sections of the country.

In former years, law enforcement services were . .imarily concerned with enforc -
ing a few state and local laws, controlling a comparatively small number of ve-
hicles, and effecting the arrest of local violators. New officers were often placed
on duty without receiving adequate training, necessary supplies and equipment.
This frequently resulted in ineffective law enforcement services. Fortunately to-
day, ineffective practices are not as prevalent as they once were. The recent in-
crease in the number and variety of laws, increase of ownership and use of vehicles,
the growth of urban areas, and the demands of a better educated public has led Ohic
to recognize the need for training-in the knowledge, skills and services of a spe-

cialized nature. The Ohio Law Enforcement Officers' Training Program should help

communities provide more effective and efficient law enforcement services.

The objectives of this training program sponsored by the Trade and Industrial Ed-
ucation Services are as follows: '

1. To determine local, county, regional and state needs and toim-
plement a program to adequately meet these needs on a continu-
ing basis

2. To improve the competencies and skills of local lawenforcement

The state supervisor and the law enforcement training staff within the Tradeand

. Industrial Education Servicesutilized a State Law Enforcement Advisory Committee

in order todetermine thepreviously mentioned objectives; the principles and policies
for the law enforcement training program; and the manner in which it is conducted
in Ohio. This advisory committee is composed of representatives from The Buck-
eye State Sheriffs' Association and The Ohio Association of Chiefs of Police,
Incorporated.
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A comprehensive training program for law enforcement officers is being imple-
mented. The following types of training are now available: o

Basic Training . Officer Leadership Training:

Advanced Training : Instructor Training*
Regional Law Enforcement Institutes Conference Leadership
State Law Enforcement Institute Effective Speaking
Arson Investigation . Humamun Relations

Job Meéthods

The intent of this manual is to provide the necessary instructional material, which
will serve as an up-to-date and compxrehensive source of information, covering the
practices and techniques of the procedures included in the Basic Course - Unit II

Instructional materials of this type are the key toconducting an effective and efficient
training program.

It is our sincere desire that law enforcement officers throughout the state will re-

alize the ultimate benefits to be gained in the organized state training programs
utilizing this manual and its procedures.

R T e e e U ASOSN

Harry F. Davis, Supervisor
Trade and Industrial Education Services
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This Law Enforcement Officer Training, Basic Course-UnitIlis contained in two pub-
-lications, namely, the Learner's Manual and the Instructor's Manual.

This Instructor's Manual contains the training procedures which make up the Learn-
er's Manual, and in addition the teaching guides for each of the training procedures .
In thismanual the trainingprocedures are contained on the left side pages (even num -
bered pages) throughout the manual and the teaching guides on the right side pages
(odd numbered pages). Therefore, this publication contains both the learner and in-
structor material. The teaching guides have been developed > serve as a teaching
plan and to provide additional ideas and methods for you in instructing the course.

They will be an indispensable aid to the new instructor and of great help to the expe-
rienced instructor in guiding the instruction.

THE STARTING POINT

The training procedures, contained in the B2sic Course-Unitll, are very basic and
fundamental. Therefore, all of the procedures must be covered completely in this
first course. Only in this way, with the complete coverage of these training proce-
dures, can your instruction result in maximum value and benefit to the learner.

PROPER PREPARATION

In teaching the content of each trainingprccedure the "Four Step Method" of Instruc-
tion, as taught toyou in the instructor training course, should be utilized. As pointed
out in each teaching guide under the heading of Presenting the Lesson, you are re-
minded as follows: 'In presenting each teaching unit in a procedure which requires
student participation, follow the Four Step method, namely: Preparation Step; Pre-
sentation Step; Application or Tryout Step; and Checking and Follow Up Step (as ill-
ustrated on page xii of this manual). Utilizingthis method of instruction will result in
the best possible teaching.

In group instruction it is recommended that you give consideration to the following:

@ The instructor should provide the necessary materials, equip-
ment, and supplies.

@® Introduce the lesson (Step I) in an interesting and inspiring
manner,

viii




@ Present the lesson (Step II) utilizing the teaching aids as listed
in each teaching guide, and any others, such as, movies, charts,
models, cutaways, and etc., which will assist in effectively
teaching the content. Each instructor is encouraged to deve-
lop teaching aids for their instructional use.

Have learners perform and practice Step III) each procedure
immediately after each demonstration, as indicated in the
teachlng guide.

[ Check and follow up (Step IV) each participant as he performs
- . the procedure taught.

THE CLASS SESSION

The class eession should run smoothly and follow a definite, pre-arranged pattern.
" or plan. The following method has proven quite successful:

> Take attendance and make announcements .

‘h ,Introduce and present the lesson from the Instructor's Manual.
" Follow the step-by-step procedure to insure complete cover-
age of all key points.

» Have learners participate by practicing those steps or skills
indicated in the teaching guide. Caution: Do not devote exces -
sive time to this, so that sufficient time s available for pre-
sentmg balance of lesson.

P Answer learner’s questions and discuss items not clearly un-
derstood.

» Announce topic for next class session and make assignments,
as appropriate, including any necessary materials or equip-
ment the learners are to bring to class.

KEY FOR USING THE INSTRUCTOR'S MANUAL

The teaching Guide portion of this Instructor's Manual is keyed for your convenience
and to readily assist your instruction. In addition to the information given and the
suggestions for its presentation, space has been provided in the right margin of
each Teaching Guide for you to "pencil in" notes. Such notes will assist you im -
measurably in elaborating and adding clarifying information of your own. The key-
ing of the Teaching Guides are as follows:

Plain typing - Instructor says in his own words
Italics - Instructions to the instructor

ix
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CAPITALS - Key words such as EXPLAIN, SHOW, etc.
"Quotation marks” - Definitions to be read verbatim
Material in box - Place on chalkboard or chart pad

Please note the decimal system employed to ''key in" each teaching point in the
Teaching Guide with the corresponding Key Point orx Step in the Training Procedure.
In almost every case the teaching point will be horizontally across from the Key
Point or Step to which it relates. :

SUGGESTIONS FOR TEACHING

LEST WE FORGET the suggested effectiveteaching methods learned in the instructor
iraining course, the following series of self-explanatory cartoon illustrations will re-
mind you of "what it takes" to do an effective job of teaching. Even the experienced
instructor will want to review these reminders from time to time and the new in-

structor should study them in detail. An attendance record is also included, which °

is supplied to the instructor in the instructor training kit for each class he will:
teach. "~ : ' :

7011 Tl 4.2 TEACHER &z Wy&?j/y@e

HAVE YOU EVER TAUGHT SOMEONE:

g
r‘; (3/‘,5’

@”’-__,'.---
i, HOW TO SWIM 2. HOW T0 THROW n CURVE

- 1,1
<Y . O W

k7 A
- /IL\"Q,
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3. HOW TG MAKE A KITE RLHOW TO CHANGE A TIRE




TEACHING ¢z NEW JOB
YOUR SKILLS AND TECHNICAL

—’ KNOWLEDGE ARE YOUR TOOLS

TO YOUR SKILLS AND TECHNICAL KNOWLEDGE

YOU SHOU[D.ADD THE TOOLS OF TEACHING.

THE INSTRUCTURS Potdonal QUAI.ITIES

. SOME PERSONAL QUALTIES
N L

Sy

5 VOICE
6 SPLECH

1 PERSMAL APPEARANEE

%”'\c’ % & &
<\t 4
2 COURTESY ﬁ,ﬂ.
| 3 SELF CONTROL 7 CHEERFULNESS
& TACT & EINTHUSIASH

YOUR PERSONALITY REFLECTS YOUR PERSONAL QUALITIES

xi




Y FOUR STEP LES

STEP I S
enerbhar AT — 1
INTRODUCTION STEP. PRESENTATION STEP.

STEP II STEP IV

> 7

S5/ nooy /"" 37
APPLICATION OR CHECKING TESTING

~"TRY OUT STEP. anFOLLOW UP STEP.

"KINDS OF O#/ QUESTIONS
"INFORMATION QUESTIONS= o 7o ivformadion.
Exampte . What malerizls are used in this extinguisher, John?

THOUGHT QUESTIONS = repzire ihimkirg amd judgemer?.
- Example: Why is it dongerous swd unsafe 7o use @ sode acid
extinguisker on an electrical fire?

SUGGESTIVE QUESTIONS-sapgesis answer’yes armo’ar divecis ifinking.

Sxample: Is il true Hhol 1his exlinguisher derives ifs xame from ike fact
that sods and acid are used to charge it?

Example . Now since we hove Tohen core of the soda solation, whkat cke
goes in the siell 7

COMPARISON QUESTIONS-calls for ol Kirds of comparisons.
Sxample . Compare sikllite and high speed steel as a cudling Tool.

Xii




cHtwas OF ASKING QUESTIONS

THERE ARE TWO METHODS

1 (o DIRECT METHOD
ages:
 DIRECT ﬂpfl ;;f ig;l.iiﬂ(ﬂﬁ(r 1 Stimuloles itinking of oll mpéefr
ask guestion first. direct of e chss.

2 lend's to sirengiten a/w/ﬂ control.
Ilfadrallfayes

1 Jends i slow up e lesson.
2/ends do desiroy confidence of iimid

T [asi.
Example: How many degrees are there
inaright angle, osr . 2

learners. ETHOD
. OVERHEAD METHO
2 OVERHEAD Direcied o The Adontages:
enlire class, 1 Jends 0 speed up the lesson.
| , - 2/deal for preparaiion siep.
Example: Why is it necessary to Disadventages:
lubricate the dead center 1 lends & destroy qroup control.
of a lathe ? 2iscourages Thinking  of less

dZligent leorwers.

FOLIOW THE RULES ON OIIAI. QUESTIONS

TEACHING AIDS

-FILM STRIPS
| MOVIE FiLMS

lN’STRUCT'QNAl MATERIALS

oINSTRUCTION SHEETS
o TEXT BOOKS
°SERVICE MANUALS

.
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THE BLACKBOARD OR CHART PAPER

E¥ | 30

RITE LEGIBLY am{ SIAND 10 ONE KEEP BLACKBOAR
ARRANGE NEATLY. SIDE WHEN USING CLEAN
- THE POINTER.

£o evotyone can
\jmz«. A ‘?Ju?;

(#

STAND TO ONE SIDE USE FOR SKETCHES
WHEN WRITING. DIAGRAMS OUTLINES et

YOUR %@WRESPUNSIBI LTIES
@ GOOD HOUSEKEEPING o> A \%

@ HEAT, LIGHT AND VENTILATION c:>

)C../

(ot

| 1 @ SAFETY £ %ﬁgﬁ‘” ,f%ad
P o 6

g,, 4: @ GROUP CONTROL

, 5 @RECORD KEEPING

%i/cc © SEATING
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Training Procedure No. 1

CIVIL COMPLAINTS, DEALING WITH

INTRODUCTORY INFORMATION:

Ministering to the needs of the public is an integral part of an officer's
duties. The "need," as identified by a person, usually is in the form of a
complaint, request for assistance, or protection. Often these complaints or

. requests are totally unrelated to the primary or secondary responsibilities

of law enforcement. .Yet, they must be dealt with because the individual has
indicated a "need." The nature of the complaint or request, may at times,

be vague thereby requiring personal reésponse or contact by an officer. On the
other hand the "need" may be resolved by the person receiving the information
via telephone or personal contact at the agency. Either instance necessitates
the proper disposition by the officer. The proper disposition can be satisfactor-
ily accomplished when the officer learns how to effectively deal with this "need."

Acceptable performance by the officer helps to create the public support of
law enforcement which is absolutely necessary if law enforcement is to fulfill
its primary and secondary responsibilities,

EQUIPMENT NEEDED:

Notebook, Pocket Field
Pen, Ball Point

GENERAL SAFETY PRACTICES:

1.

Avoid taking sides in any issue
Entering all premises and approaching all pexsons and things with caution

STEPS KEY POINTS

Receive assignment or : 1,

From dispatcher
information :

Acknowledging call immediately
Identifying unit and location
From citizen, notifying dispatcher
Stopping patroi car before
writing
Recording on patrol car desk
pad:
Locatiou of scene
Type of complaint
Person to be contacted and/or

complainant and address.
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Teaching Guide No. I

CIVIL COMPLAINTS, DEALING WITH

TIME ALLOTTED: 2 hrs. ' :
OBJECTIVES:

1. To promote the techniques which will best serve the department, officer,
and complainant. '

2. To create within the officer an awareness of the necessity for a prompt
disposition.

3. To make each officer an educator of tlie public in texms of civil and
criminal complaint variances.

TEACHING AIDS:
Notebook, Pocket
Pen, Ball Point

REFERENCE: _

-

Law Enforcement Officer Training, Learner's Manual: Basic Course - Unit
II, Training Procedure No. 1.

INTRODUCING THE LESSON:

Use Introductory Information in Training Procedure No. 1

1.  QUICKLY review Step 1 and key points.

ANSWER any questions learners might ask.




. Training Procedure No. 1

SE————

STEPS
2, Proceed to scene :
3. Arrive at scene :

4, Cbserve scene and
situation

2.1

N Wt
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LAW ENFORCEMENT OFFICER TRAJINING

KEY POINTS

Time received

Repeating location to dis-
patcher for verification

Acknowledging receipt of
transmission

Réquesting required information

Understanding assignment

As soon as possible, unless
otherwise instructed

Using most expeditious route

Driving safely

Obeying all traffic laws

Planning operations within
known information

Notifying dispatcher of
personal knowledge

Parking safely

Giving dispatcher exact
location

Signalling dispatcher ""Out
of Service"

Recording time

Removing ignition key

Taking required equipment

Alighting from patrol car
with caution

Locking patrol car

Entering onto all premises
with caution

Approaching all persons and
things with caution

Appearing and keeping calm

Determining personal safety

Gathering information

Determining future action

Noting:

Mood and state of participants
or complainant

Physical and mental conditions
of participants or complainant

Scanning area for potential
weaporns
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Teaching Guide No. 1

CIVIL COMPLAINTS, DEALING WITH

2.  QUICKLY review step 2 and key points .
ANSWER any questions learners might ask.

3. QUICKLY review step 3 and key points. '
ANSWER any questions learners might ask.

=)

4. QUICKLY'review step 4 and key points.
ANSWER any questions learners might ask. b
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Training Procedure No. 1

'LAW ENFORCEMENT OFFICER TRAINING

STEPS | KEY POINTS

wn
L
[y

Greeting complainant or
participants with a smile
.2 Asking, "May I be of service?"

S. Preservé the peace

e Speaking in soft conversational
1 tone
X .4  Quieting persons present
. .5  Removing participants to
3 secluded area

.6 Separating participants .
.7 Rendering personal service ..

impartially

6. - Identify participants

6.1  Contacting complainant first,
or complainant ‘

by name-
.2 Contacting witnesses in
logical order
.3 Requesting participants to
identify witnesses
.4. Recording in notebook:
Name
Age
Address
Telephone number
Occupation
Employer:
.1 Address
.2 Telephone number
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1  Individually and privately
.2 Obtaining accurate information
3 Allowing interviewees to tell
own version of event
.4 Asking as few questions as
possible
Recording required notes
at completion
.6  Repeating interviewees statements
for verification
.7 In logical order, depending
on circumstances

. 7. Interview participants

8.1 Those against government
.2 When possible and within

8. Verify cause of
complaint

*e L R ] e .9 LN ) .0 L 2 ) .0 [ X *e .0 *e L X ] [ X ] .o .0
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capahilities
3 Determining that complaint
6 g is civil
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Teaching Guide No. 1

CIVIL COMPLAINTS, DEALING WITH

EXPLAIN that this statement should indicate true concern on the officer's part.

REMEMBERING BY PERSUASION FIRST-FORCE LAST.

- REMEMBERING BY PERSUASION FIRST-FORCE LAST.
- Being careful not to indicate friendship with any of the participants even though

it may exist. Cite examples.

This is done to gather first hand information and establish authenicity of the
coraplaint.

SELECT learner and ask for his view concerning logical order to interview
witnesses. Discuss his views pro and con. .

This is done to expedite the handling, particularly where more than two persons
are involved. .

QUESTION learners on the necessity of recording all this information.

EXPLAIN when possible interviews should be conducted out of hearing of
participants. QUESTION learners why this should be done.

Where necessary or if there is a possibility of a misunderstanding, clarify the
information received.
Logical order: 1. Complainant, 2. Perpetrator, 3. Witness

In those instances where complaints arise pertaining to government the
officer needs to gather any and all factual information to substantiate or
discredit the complaint. TIME spent for verification of causes in civil
matters cannot be justified.

CITE EXAMPLES: Complaints about brother officer or department-
discourteous treatment by some department of government.

DEFINE CIVIL COMPLAINT: ‘‘Any complaint in which there is no violation of criminal law?’,
From the definition it can be determined that the officer must analyze all

the facts to arrive at the conclusion whether it is a civil or criminal matter,
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Training Procedure No. 1

LAW ENFORCEMENT OFFICER TRAINING

STEPS

9. Take corrective
action

10. Explain jurisdiction
limitations

11, inform 4and direct
complainant

LX)

KEY POINTS

Those against government

When possible and within
capabilities

Writing memorandum to
department concerned when
‘urable to correct cause

Addressing memorandum to
department head.

Routing it through supervisor

Completing memorandum before
going off duty '

Keeping a copy for reference

Making recommendation when
advisable

Regarding civil matters

Between local government
departments ,

Concerning law enforcemen
agency's regulations and
policies

In a courteous manner

Avoid taking sides in any
issue

Avoid giving legal advice

Of possible courses of action

Avoiding the suggestion of any

possible results

Regarding the name, address,
and business hours of the
proper agency to contact

Stating what officer can or
will do to assist

What complainant can do to
assist in solution of
complaint

Asking if instructions and
directions are understood

Writing them out, if necessary

Thanking the complainant

= 3 D
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Teaching Guide No. 1

CIVIL COMPLAINTS, DEALING WITH

9. REQUEST learners to select a situation from their experience and write
a memorandum. Upon completion have each learner read his memorandum.
SELECT two or three.and DISCUSS. '

To: Chief
From: Ptl. Doe
Subject: ~ Hole in street corner 4th and Main Sts.

10. EXPLAIN this should be done by assuming positive approach not being
apologetic. It is not'the officers fault that he is limited in handling a
civil matter. '

- ILLUSTRATE EXAMPLES of i)ositive approach; e.g."Mr. Smith, there is
no criminal violation involved in this matter. *"Mrs. Jones, this is a matter
for an attorney or the Probate Court."

11. UPON COMPLETION of Step 11, set up a role playing ‘tuation by stating the nature
" of the complaint, then selecting one leatrier as the complainant and one as the respond—

ing officer. Let them act out the situation, then have the class evaluate the handling.




Training Procedure No. 2

FIRE SCENES, HANDLING

INTRODUCTORY INFORMATION:

Fire fighting is a fireman’s task but many times the law enforcement
officer is first on the scene. Some of the problems which involve an
officer at a fire scene are usually spectators, vehicular traffic con-
gestion and emotional instability. If the officer knows and identifies
the problems which may arise and then takes effective measures to
prevent or handle them, this mateérially assists the fire service and
citizens of the community. On the other hand, when these problems

. are not effectively handled, fire fighting efforts may be hindered,

. personal injury and death multiplied and additional property damage
incurred. Through effective handling lives may be saved and govern-
ment service is definitely improved.

EQUIPMENT NEEDED:

Blanket ' ' Flashlight, Safety Approved -

Fire Extinguisher, COy Notebook, Pccket Field
Fusees ‘ " Rope

GENERAL SAFETY PRACTICE:

Do not enter a burning structure except to save lives

~ STEPS KEY POINTS
1, Receive assignment 1.1 From dispatcher
.2 Acknowledging initial call
immediately
.3 Identifying unit and giving
location
.4 Stopping patrol car before
writing
S Recording on r::2:01 car desk
pad:
.1 Location of zc.:ie

.2 Person to k= contacted
.3 Time recerwved
.6 Noting situation at scene
.7 Noting actual or potential
hazards to gersons involved
.8 Noting personal hr~ards
.9 Noting avenues of approach
.10 Understanding assignment
.11 Requesting required information

e 38 686 86 40 00 S0 L S8 o 8 SL 04 G0 44 44 40 00
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Teaching Guide No. 2

FIRE SCENES, HANDLING

TIME ALLOTTED: 3 hrs.

OBJECTIVES:

1. To make the officer an asset to the fire service in terms of expediting
fire fighting efforts. '
2. To indelibly impress on the officers' minds those safety factors vital
_ to himself and others at the fire scene. -
3. . To implement the cooperative effort by the law enforcement agency and
the fire service for more effective government service.

TEACHING AIDS:

Chalkboard, chalk and eraser:
or chart pad

TN GG TR TSN e TS TR T R P

AR g,

e TE

REFERENCE:

Law Enforcement Officer Training Learner's Manual: Basic Course-
Unit II, Training Procedure No. 2.

GENERAL SAFETY PRACTICE:

EMPHASIZE AND DISCUSS what can happen

TR AT e, TR R R TETT AR e ERTE SRR A e e

INTRODUCING THE LESSON:

Use the Introductory Information in Training Procedure No. 2.

IR AV R T TR SYE U A T e

1. QUICKLY review key points of Step L.
ANSWER any questions the learners might ask.

1i
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Training Procedure No. 2

LAW ENFORCEMENT OFFICER TRAINING

STEPS

Proceed to scene

Observe scene and |

situation

LR oo o0 Te eo oo oo oo oo oo oo oo
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KEY POINTS

Repeating location of scene
for verification by

. dispatcher

Ascertaining if fire department
has been notified

Promptly

Driving safely

Using most expeditious route

Considering avenues of approach

Avoiding use of patrol car siren
and beacon unless otherwise
instructed

Planning operations within known
information

Requesting information and/or
assistance~-as' required

Notifying dispatcher of personal
knowledge

Observing traffic problems
in vicinity of scene

Watching for persons leaving
the immediate scene-

Watching for fire apparatus
responding to scene

Yielding right-of-way to fire
apparatus

While approaching

Gathering information

Determining personal safety

Noting vehicles blocking fire
lane

Determining presence of fire
fighting apparatus

Noting color and amount of
flames and smoke

Noting number of fires

Noting rapidity of flam . spread

Dertecting flammable odors

Noting direction of wind

Determining if neighboring
structures are in danger




Teaching Guide No. 2

FIRE SCENES, HANDLING

- QUESTION learners, have expeditious route explained.
DETERMINE why this is done.

EXPLAIN that responding fire units use their sirens and those drivers
may not hear the patrol car siren which may result in an accident. Alsc

question learners to determine other reasons for avoiding sirens use.

QUESTION learners "What kind of plans would you make?"

. Anything the officer may know about the situation, area, etc., which is
pertinent to the handling of the incident
ASK l€arners why?

These are key points concerning, primarily, the safety of the service
personnel responding to the scepe.

. Certain observations are better made from a distance.
ASK learners what kinds of information?

DEFINE FIRE LANE - "It is that lane which will provide the best access to
- the fire scene for the fire vehicles and personnel".
This assists the officer in determining his course of action.

Each of the key points 6-9 pertains to the possibility of incendiarism.

QUESTION learners to determine how and why incendiarism
may be detected through these observations.

To determine spread of fire to other property also for the officer's safety.

13




£ Training Procedure No. 2

LAW ENFORCEMENT OFFICER TRAINING

STEPS : KEY POINTS

1 Noti ilg time
2 Turning on patrol car beacon !
.3 Parking safely
4 Avoiding interference with
fire fighting apparatus [

4, Arrive at scene

*a .0
. L
*

.

) Using patrol car as barricade
.6 Keeping calm
7 Extinguishing incipient fire
8 Notifying dispatcher of .
state of fire
.9 Giving exact:location L
Notifying dispatcher of preseuce
of fire fighting apparatus {
.11 Alighting from patrol car
with caution
.12 Locking patrol car
.13 Determining if thére are occu- -~
pants in burning
structure : :
.14 Determiningif there are occu- -
pants in neighboring
structures
.15 Determining if anyone has -
been killed or injured
.16 Directing fire fighting apparatus
to scene
.17 Removing parked vehicles only
upon request of fire service
officer-in-charge
.18 Requesting assistance--as
required

LX) LN ] LX ] LN ] .8 L)

[
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3. Rescue occupants 5.1 Only if fire fighters are not
present and conditions
permit

Warning inhabitants by use of -
siren and horn

=3

e (X .e L X ] e
*
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.3 Assisting occupants physically -
: .4 Preventing exposure -
: S Deter occupants from re-entering

burning structure
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Teaching Guide No. 2

FIRE SCENES, HANDLING

Which can be recorded immediately or later when necessary.

If determined that traffic must be warned or the patrol car cannot be
safely parked. -

As determined by the circumstances and being certain not to create

a traffic hazard or block fire lane

Both vehicular and pedestrain -

QUESTION to determine under what circumstances this would occur.
DEFINE AN INCIPIENT FIRE ~ "An incipient fire is one that an officer can

- safely put out and is positive that it has been extinguished" .
- This keeps him abreast of the situation and serves as an indicator of

future activity.

This is particularly true in rural areas where miles instead of feet

are the case, whether city or rural, pinpointing the fire scene expedites
all sexvices to be rendered

If away irom view and not to be utilized as barricade or for communications

ASK learners to offer their views on how this may be done.

r

EXPLAIN that this .ssists the driver and quicker action will result.

The fire service officer in charge determines which vehicles are
interfering.

EXPLAIN that firefighters are trained for fire rescue arnd are better

equipped to carry out this task.
This is particularly true at night.
Being expecially careful where injuries are noted.

Keeping the body temperature from falling through use of blanket

Or garment.
PERSUASION FIRST - PHYSICAL RESTRAINT IF NECESSARY

15
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Training Guide No. 2

LAW ENFORCEMENT OFFICER TRAINING

STEPS

Care for victims

Control traffic
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.10
11
12
13
.14

15
.16

17

.18

KEY POINT'S

Determining if all occupants
have escaped _

Avoid the wearing of raingear
into burning structure

Using wet blanket for protection

Covering nose and mouth with
wet hankerchief

Entering burning structures
with extreme caution

Feeling door to determine
heat

Opening door only if hand
can withstand heat

Opes.ing door wide, standing
to one side

Closing door after passing
through

Stooping to knee height

Remembering hot and toxic
gases rise fast

Realizing entrance route may
not be safe exit route

Avoiding the use of flashlight
not safety approved

Prompt’y _

Reque .ting appropriate
assistance

Notifying dispatcher

Arranging for care of homeless

Contacting appropriate service
agency or relatives

Vehicular and pedestrizan

Keeping fire lane open

Until properly relieved

Courteously and firmly

Preventing damage to fire
fighting apparatus

Preventing interference with
fire fighting operations




Teaching Guide No. 2

FIRE SCENES, HANDLING

7 EXPLAIN that raingear retains heat and steam may form between the

; body and coat causing severe burns.

1 .11.  DEMONSTRATE by using classroom door-touch with tip of finger first,
' then palm if necessary.

5 12 DEMONSTRATE
15 EXPLAIN this is safer than erect or crawling particularly when
contents of building are not known.
. _ DEMONSTRATE by waddling like a duck.
E .16 " CITE EXAMPLES
.18 QUESTION to determine why,
9 ' “Tell them gases may be present.
4 6.2 Have learners CITE EXAMPLES - ambulance - emergency squad -
E - : doctor, etc.
R DETERMINE what agencies may assist. Examples: Aid For Aged, Red Cross,
E _ ' Welfare, Salvation Army, Etc.

5
3
pal
s

k

7.6 CITE examples or ask learners to cite same.

17
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Training Guide No. 2

LAW ENFORCEMENT OFFICER TRAINING

STEPS

8. ‘Guard property

18

.10

- W11

12

.14

.15

.16

.17

.18

.19
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- Warning and diverting

'KEY POINTS

Removing those vehicles
indicated by fire service
officer-in-charge

vehicular traffic

Selecting and directing to
alternate route

Setting up fire lines

Using patrol car, barricades,
and lighting

Using bystanders temporarily
for assistance

Permitting authorized vehicles
only inside vehicle fire line

Permitting fire fighting
personnel only inside
pedestrian fire line

Facing crowd ‘o control
bystanders

Checking vrith fire service
officer-in-charge prior to
opening additional lanes
of traffic at scene

Allowing and assisting traffic
to regain normal flow when
emergency is ended

Assisting fire fighting
apparatus in leaving scene

Leaving scene after securing
clearance from fire-service
officer-in-charge

Until arrival of claimant

Until arson investigation is
completed

Until properly relieved

Keeping unauthorized persons
away

Securing building

Barricading area

Placing all property in one place

Determining ownership
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Teaching Guide No. 2’
FIRE SCENES, HANDLING

ASK how this might be accomplished.

EMPHASIZE being specific about alternate routes.
Select the easiest and explain it clearly to the motorist.

DEFINE FIRE LINE - “that line which designates NO unauthorized traffic
beyond, vehicle for vehicle line and pedestrian for pedestrian line.””

+ .
<+ — fire location
“ ] — vehicle line

— pedestrian line

CITE examples -of setting up fire lines, using chalk board to illustrate. TAKE LEARNERS

outside and set up a simulated fire scene. Select officer to tell and show how he would
handle it; allow group discussion.

EMPHASIZE officer telling bystander (s) specifically what they are to do.
DEMONSTRATE - have learners stand-up, turn your back to them and
“point out that they cannot control spectators in this manner.

This is done in the event additional units may be responding and also
that the fire fighting efforts will not be hampered by moving traffic .

r

Halting traffic if necessary and then guiding fire service driver.

EXPLAIN that it is most embarrassing to have property stolen from a
fire scene particularly if the law enforcement officer is present.
This happens because the officer plays the role of fireman instead of
confining himself to preventing crime. Read Section 737.11 of the
laws governing Ohio's Fire service to the class and discuss.

This should be done when the fire involves more than one person's
property.

19




“ Training Guide No. 2

LAW ENFORCEMENT OFFICER TRAINING

STEPS
9. Assist fire service
10. Submit reports
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KEY POINTS

Segregating according to
owner ship
Identifying claimant

Releasing property to owner

or authorized claimant only

Recording time property
released and identification
of claimant

Receiving receipt for released
properxty - |

Informing, if requested,
claimant of available security
arrangements

Looking for evidence of
incendiarism and/or other
offense

Arranging for photographing
scene and spectators, in
color preferably

Noting and observing spectators

Identifying habitual fire
spectators .

Checking with fire fighting

per sonnel

Notifying supervisor of
suspected offense

Whenever incendiarism and/or
evidence of other offense
is indicated or when fire
department did not respond
Promptly
Using appropriate forms
Constituting permanent record
Completing at headquarters
Submitting to supervisor
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Teaching Guide No. 2
FIRE SCENES, HANDLING
This is best accomplished by having the owners or persons having
knowledge about property identify the items.

QUESTION as to how this might be done. _
EMPHASIZE proper credentials and identification

EMPHASIZE

_' EMPHASIZE

EMPHA SIZE and ASK why.

 EXPLAIN that this protection may be provided by several sources, e.g.

Private detective agency, moving & storage companies, friends, auxiliary

police or deputies, etc.

It should be EXPLAINED to the learners that "herein lies an area demanding
close coordination and harmonious work relationships because sometimes
at least three or more governmental service agencies may be involved, fire

_ service, law enforcement, state fire marshal's office. When more than one

agency is involved the working relationships (investigative procedure)
should be clearly established by the supervisor or administrator of the
department."” :

r

EXPLAIN: Reports are required by state law whenever a fire is handled
by other than the fire service. Section 3737.08 Ohio Revised Code, read
and discuss.

21
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Training Procedure No. 3

DISASTER SCENE, HANDLING

INTRODUCTORY INFORMATION:

Natural disasters are oftentimes predictable, for example, those
created by weather. Consequently, operations can be pre-planned
by law enforcement so that this type of disaster may be effectively
handled. On the other hand, another type of disaster, the un-
predictable occurs as a result of violent forces erupting to create
destruction of life and property. -Even though this type of disaster
seldom occurs, law enforcement must still pre- plan for it.

" The primary role of law enforcement is coorxdination of all efforts
- at the disaster scene. Contro} exercised by law enforcement at the
scene will most effectively achieve the necessary coordination.

The first officer upon the scene will be the key to the successful
implementation of the departments pre-planned disaster operation.
Among other duties, he will provide vital information to the .
communications center so that any emergency or rescue operation
can be undertaken promptly and efficiently. Because of the very
nature of a disaster it is extremely easy for an officer to be caught-up
in the panic. The officer must know the duties at the scene and

_fulfill them. Aboveé all he cannct become a part of or party to the
panic.

EQUIPMENT NEEDED:
Blanket
Flashlight, Safety Approved
Fusees
Notebook, Pocket Field
Rope, Polyproplyene or nylon

GENERAL SAFETY PRACTICES:

Be calm
Be constantly alert for potential personal hazards

STEPS KEY POINTS
1. Receive assignment and : 1.1 From dispatcher
information : .2 Acknowledging initial call
: immediately
: .3 Identifying unit and giving
: location

22




Teaching Guide No. 3
DISASTER SCENE, HANDLING

-

TIME ALLOTTED: 3 hrs.
OBJECTIVES:

1. To establish clear guidelines by which the officer
may effectively porform this task.

2.  To bring into proper focus the duties on the scene so
' that the officer does not become a party to the panic.
TEACHING AIDS;
,' City or county map .

Chalkboard, chalk (red-white-blue) and eraser :
or chart pad with black, red and blue china marking pencils or crayons

3 REFERENCE:

. Law Enforcement Officer Training Learner's Manual: Basic Course
E Unit I, Training Procedure No. 3.

INTRODUCE L3SSON:

Use the Introductory Information in Training Procedure No. 3

]

- 1.1 QUICKLY cover Step 1 and Key Points"

Advising officer to ASK QUESTIONS on any points not understood.

23




. Training Procedure No. 3

STEPS

Proceed to scene
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LAW ENFORCEMENT OFFICER TRAINING

.8
.9

<10
.11
.12
.13

)
U B WD

.10

KEY POINTS

Stopping patrol car before
writing

Recording on patrol car desk
pad:

Location of scene

Person to be contacted

Time received

Noting situation at scene

Noting affected and potential
affected area

Noting avenues of approach

Noting actual or potential
hazards to persons involved

Noting personal hazards

Understanding assignment

Requesting required information

Ascertaining what other
emergency service units have
veen dispatched

Repeating location of scene for
verification by dispatcher

Promptly

Driving safely

Considering avenues of approach

Using most expeditious route

Avoiding use of patrol car beacon
and siren unless otherwise
instructed

Planning operations within
known information

Requesting information and/or
assistance--as required

Notifying dispatcher of personal
knowledge

Watching for and yielding right-
of-way to other emergency
vehicles responding

Exercising care when driving in
danger areas




o Tt e W I R SRR L R

Teaching Guide No. 3

DISASTER SCENE, HANDLING

QUESTION to determine what might be considered. Examples:
changes in traffic ways, one-way streets, traffic congestion, etc.

ASK what persoral knowledge might help to better understand the
problem?

25




Training Guide No. 3

LAW ENFORCEMENT OFFICER TRAINING

STEPS

Make reconnaissance

Report information

.
W DO b

e e e
W N

NG VI X gy

.10

.11

.12

KEY POINTS

Rapidly and calmly

Gathering accurate information
Determining perimeter of
Theater of Operations:

" Immediate disaster area

Potential disaster area

Determining serious damage to:

Trafficways

Public utilities

Sewer systems

Buildings

Determining number of persons:

Killed

Injured

Homeless -

Panic stricken

Determining law enforcement
hazards which afford
possibilities of looting

Determining number, location,
and stage of fires

Determining direction of wind

Obtaining information desired
by dispatcher

Determining emergency vehicle
lanes

Locating and identifying
unexploded ordinance

Working in towards center of
Theater of Operations

To dispatcher

Immediately and calmly

When radio is free for
transmission

Identifying unit and location

Indicating results of
reconnaissance

Labeling statements that are
opinions

Keeping transmissions brief

Breaking long transmissions
periodically

N
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Teaching Guide No. 3

DISASTZR SCENE, HANDLING

DEFINE ‘“‘RECONNAISSANCE?’ —— ‘A search for useful law enforcement information in the field”.
EMPHASIZE ' )
Use city or county map to illustrate.

red €)= immediate disaster area

blue @ = potential disaster area

MAP

DEFINE - “That area in which actual disaster has taken place”

DEFINE -~ *“That area into which the dzsastet may spread or further complzcates
the actual disaster area.”’

DISCUSS types of damage and how damage may be determined.

Examples: Explosion - cave-in - escaping gas or water.

Determining: By observation and questioning.

DISCUSS to determine places and things most susceptible and type of

person capable of looting.

'EXPLAIN that this is an assist to the fire service in dispatching proper

equipment and personnel, also indicates potential rescue operations.

‘To allow faster response tc the scene and avoid accidents by
respondmg equipment.

EXPLAIN that other emergency traffic may be taking place and it will be
a matter of fitting in your *raffic when ind: ated by the dispatcher .
EMPHASIZE because other units may be on same assignment,

Indicate by saying that it is opinion.

Stick to the necessary pertinent information.
To ar.ow for questions or other transmissions.

27




Training Guide No. 3

STEPS
5. Arrive at scene .
6. Observe scene and situation
7. Establish law enforcement
" lines

28
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LAW ENFORCEMENT OFFICER TRAINING

KEY POINTS

Observing while apr-oaching

Stopping siren, if useaq,

. leaving on patrol car beacon

Parking properly

Watching for toppling buildings,

* streetcave-ins, and downed wires

Requesting assistance

Alighting frem patrol car with
caution

Avoid: g interference with
emergency apparatus

Locking patrol cas

Rescuing victims

Administering first aid-

Gathering further information

Determining personal safety

Determining number and degree
of personal injuries

Determining amount and degree
of property damage

Noting type and amount of
emergency and/or rescue
equipment and personnel
required

Noting danger 0 neighboring
property

As ordered by supervisor or
dispatcher

Preventing further injury and
damage

Keeping unauthorized vehicles
and pedestrians away from
scene

Keeping emergency vehicle lanes
open

Preventing interference with
rescue operations

Using patro! car as barricade

Controlling traffic
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Teaching Guide No. 3
DISASTER SCENE, HANDLING

Bringing into play as many of the five senses as possible to aid in
the observing.
HAVE learners identify the senses.

Remember to be specific and accurate as to the type and amount
of assistance required: Examples: Two more officers for traffic;
" Two ambulances; Two tow trucks; Two 100’ lengths of rope, etc.

REMEMBERING-ONLY IF LIFE IS ENDANGERED.
Within capabilities.

Being careful not to become a victim.

EXPLAIN that amount, in this instance, is not a question of cost; but

" rather is the question, "Is the whole building collapsed or just a portion?"
For determining degree - "Is a wall cracked, and about to fall or collapse?”
This assists related agencies in dispatching proper equipment and personnel.

H4

Refer to TEACHING GUIDE No. 2,
Handling Fire Scene, pp. 19.

Use fire line drawing to illustrate,
Point out that the same principles
are applied, the only difference
might be in that a larger area is

involved plus more manpower, equip~

ment, etc.

DRAW on chalkboard or chartboard
a familiar area of city, village, or .
county, designate the immediate and First Ave.

. . ™
potential disaster area. \‘g {
Use street names familiar to the group.

HAVE learners establish line—where
they would be and reason why it would
be there.

Second Ave.

STOVER BLVD.

JAMES ROAD

Allen Ave

29




Training Procedure No. 3

LAW ENFCRCEMENT OFFICER TRAINING

STEPS

s
o

8. " Guard property

>

ed

eae o8 o8 oo e

-

~1 O

30

KEY POINT'S

Selecting and directing
traffic to alterns «

_ routes

Maintaining lines until
emergency is ended or
until properly relieved

Assisting traffic in returning
to normal flow

Preventing looting

Keeping unauthorized persons -
away

Issuing receipt for found
property to finder

Turning in found property to
property officer

Determining and identifying
owner

Recording infermation learned

Until properly relieved
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Training Procedure No. 4

UNLA-WFUL GATHERING, HANDLING

INTRODUCTORY INFORMATION:

The beat officer will occasional'ly be called upon to handle various
types of public gatherings. These assignments may range from
school-aged children playing in the street, to thousands of adults
rioting in a community. A riotous mob is an example of what a
community would be like without.law enforcement services, The
law exists prohibiting such conduct; but it is not effective without
the officer's enforcement.

Any public gathering is a potentially explosive sitiation,
Unfortunately it is extremely difficult to deterriine who or what
will lighi the fuse. Certain elements that are clues to a

potential mob or riot can be detected. When these are recognized
and handled it may well be that a potentially explosive situation
can be controlled.

EQUIPMENT NEEDED:

Baton, Riot Grenades, Tear Gas

Form, Field Interrogation Report Helmet, Safety

Form, Preliminary Investigation Report Riot Statute, Prepared Copy in
Form, Request to Disperse Pocket Notebook

Gas Masks Shotgun, Riot

GENERAL SAFETY PRACTICES:

Be calm, firm, and objecuve
Concentrate on dispersal
Maintain vigilance
- Wearing safety helmet properly secured at all times
Watch for objects thrown from behind front ranks of gathering
_Avoid encirclement
Maintain position in formations
Guard officers and other departmental equipment
Riot equipment must be in good order
Remove wrist watch, badges, glasses, and neckties

32
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Teaching Guide No. 4.
UNLAWFUL ‘GATHERING, HANDLING

TIME ALLOTTED: 6 hrs.
OBJECTIVES:

1. To aid the officer in a better understanding of
nublic gatherings., '
2.  To advocate techniques best emplo yed for handling.
3. To acquaint the officer with limitations of his abilities.
4. To teach the officer how to detect and remove those
' persons inciting or agitating the gathering.

TEACHING AIDS:
Chalkboard, chalk aﬂd eraser;
or chart pad and china marking pencils

Ohio Revised Code, Criminal -

EXAMINE each safety practice and DISCUSS with group

REFERENCE:

Law Enforcement Officer Training, Learner's Manual: Basic
Course” - Unit II, Training Procedure No. 4.

33
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Training Procedure No. 4

STEPS

and information

uicr Rl S b RS

F A

1. Receive assignment

Proceed to scene area
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LAW ENFOKCEMENT OFFICER TRAINING

L N

W N e

.10
.11
.12
.13
.14

.10

.11

KEY POINTS

From dispatcher.

Acknowledging call immediately

Identifying unit and giving
location

Stopping patrol car before
writing

Recording on patrol car desk
pad:

Location of scene .

Type of offense

Person to be contacted

Time received

Noting situation at scene

Noting actual or potential
hazards to persons involved

Noting estimated number of
persons involved

Noting kind and number of
weapons involved

Noting personal hazards

Noting avenues of approach

Understanding assignment

Requesting required information

Repeating location of scene
for verification by dispatcher

Quickly as possible

Driving safely

Using most expeditious route

Considering avenues of approach

Using patrol car beacon and/or
siren--as required

Planning operations within
known information

Notifying dispatcher of
personal knowledge

Observing traffic problems in
vicinity of scene

Stopping patrol car at selected
vantage point

Allowing avenues of escape
for crowd

Turning off patrol car heacon
and stopping siren
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Teaching Guide No. 4

UNLAWFUL GATHERING, HANDLING

INTRODUCE LESSON

Use introductory information in trainiﬂg procedure No. 4.

1. - QUICKLY cover Step 1 and Key Points, Answer any questions asked.

2.9 ASK for description of a vantage point and what helps in the selection.
.10 Do not block their only exit for this can lead to panic from the fear

of apprehension.

35
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T raining Procedure No, 4

LAW ENFORCEMENT OFFICER TRAINING

STEPS

3. Observe scene and
situation

4, Request assistance

Se Plan tactics

o7
.8
o9

.10
.11

o6
o7
«8

KEY POINT

From selected vantage point
Keeping out of sight

Keeping calm

Gathering information

~ Determining personal safety

Determining mood and state
of gathering

Noting type and direction of
movement .

Scanning group for weapons
or potential weapons

Scanning area for avenue of
departure for crowd

Identifying leaders

Noting offenses and identifying
perpetrators

Determining future action

As required
Using radio
Notifying dispatcher of:
Situation at scene
Number of persons involved
Weapons being or liable
to be used
Asking that supervisor be sent
Designating sufficient personnel,
weapons, and equipment to
insure success
Designating assembly point
Designating routes of approach

' To photograph for other units,

scene and participants

With supervisor, dispatcher,
and assisting personnel
Selecting avenues of officer's
approach and escape for crowd
Selecting formations (See App. A,
B, C, D) '

Designating positions, weapons,
and equipment
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Teaching Guide No. 4
UNLAWFUL GATHERING, HANDLING

ASK learner to describe some vantage points that might be utlhzed

if on foot.

EXPLAIN that this is the bes: practice in most instances and is particularly
true with an unruly gathering and a lone officer,

EMPHASIZE and point out that this is necessary for the officer's safety

and that he may duly observe in order to acquire pertinent information.
EMPHASIZE that it be factual information not supposi tion.

ASK learners to describe what could happen to them if this were not

~ considered, _
. Are they passive, agitated or moblike? Are they milling about or

actually doing harm to each other or property? _
This indicates the possible technique to be employed for dispersement,

~ also routes of approach for assistance.

TYPE of movement: are they scattered? Are they concentrated?
Are they being lead or just milling about? Are they moving rapidly or slowly?

Observing the apparent person or persons causing agitation, they may be
doing the talking, leading the gathering, carrying the banner, etc,

EMPHASIZE that assistance, when required, should be called for as
soon as possible.

Selecting point that will best accomplish the purpose of assembling all
offlcers to carry out plans. ASK selected learners to describe what they
consider an ideal location.

Avoiding the routes the crowd might take in departing, thereby lessening
possibility of panic,

This is for evidence, also to identify the professional agitator.

- EXPLAIN that it is critical for the department to have an overall plan

of operation familiar to all officers. When this is accomplished it
will not be necessary to go into detailed explanation at the assembly

-point, TIME may be critical.

EXPLAIN further that departments with limited personnel should work out
a reciprocal agreement with surrounding departments for assistance.

ILLUSTRATE and DISCUSS various formations on chalkboard or chart
pad. {See Appendices A,B,C,D)

Positioning is best accomplished by having the men count off, then odd
numbers go left-even go right in the formation,

37




Training Guide No. 4

LAW ENFORCEMENT OFFICER TRAINING

" Request dispersal

ON U > QWO N

LX) LX) e® oo oo a9 o0 88 o8 oo S *e oo
L]

~

(X ) e (XY LX) .2 LX) e L XY (¥ ] en LX)

Order dispersal

.. e ee oo X} oo LX) L XY oo o8 oo L X} L XN

KEY POINTS

Assigning duties-
Assigning guard to law enforce- .
- ment agency's equipment
Selecting method of handling

prisoners and injured
For removing cause of dissension

From discreet distance

Protecting speaker

Keeping calm

Maintainiag military bearing

Remaining courteous but firm

Speaking in conversational
and understandable tone

Request cooperation (See
Appendix E )

Explaining reasons for request

Avoiding arguments

Thanking participants for
cooperation

Notifying gathering of:

Actual and potential offenses

Possible injury '

Allotted time and avenues of
departure

Using loudspeaker to insure
hearing

At end of allotted time

Keeping calm

According to law (See Appendix
F)

Identifying self as a law
enforcement officer, by
name and agency

Reading the riot statute
Placing an officer on
opposite perimeter of
assembly to test and
insure hearing

Designating time allotted
for compliance




Teaching Guide No. 4

UNLAWFUL GATHERING, HANDLING

.6 Any equipment in the area of the problem gathering should be protected
primarily against damage and theft. :
.7 Certain officers should be designated to remove prisoners from the scene.
F ' They may be removed to a patrol car or wagon or isolated as much as

possible until transportation can be provided.
‘The method adopted for'the injured should provide care first for the
injured officer, secondly the victim offender .
.8 ‘Determining what the cause is, person or thing, then eliminating or
' " isolating it the best way possible.

6.7  REFER leamers to Sample Format For Request for Dispersal
(Appendix E) to illustrate key points 6.7 through 6.12.

B P AU

7.3 READ and DISCUSS Sample Format for Order For Dispersal.
, REFER leamers to (Appendix F).

4 '7.5 READ Section 3761.14 of Criminal Code.

39
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> Training Guide No. 4

LAW ENFORCEMENT OFFICER TRAINING

STEPS

8. Apr«’oach assembly

10. Follow-up

9. 'Arresf violators : 9.

.KEY POINTS

At expiration of allotted time -
To physically disperse crowd
Removing wrist watch, shoulder

strap, glasses, tie, and badges
Wearing prescribed equipment
Carry prescribed weapons

-Fearlessly

Keeping calm
In prescribed formation
Maintaining position in formation
Advancing at slow, steady pace
Avoiding conversation
Listening for commands
Being alert to potential
hazards
Using peripheral vision
Watching for objects thrown
from behind front ranks of
assembly
Executing orders with snap,
confidence, and precision
Caring for injured officers

Objectively and impartially

Selecting leaders and agitators

Removing them quickly from
view and scene

Protecting arresting officers

Guarding against escape or
liberation attempts -

Gathering physical evidence

Protecting weapons and/or
evidence

Using cnly necessary force

To prevent recurrence

Gathering information and
evidence for reports and
prosecution

Determining cause, instigators,
and method of operation

Identifying participants

Breaking up large segments into
ever smaller groups
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10.3

Teaching Guide No

UNLAWFUL GATHERING, HANDLING

EXPLAIN that action must be taken at the end of allotted time or the
gathering will assume your order meant nothing,

Physical dispersement should not take place unless sufficient
personnel are there to ensure success.

EMPHASIZE wearing properly - e.g. safety helmet chin strap, worn
on point of chin and fastened.

These will be designated in accordance with the severity of the

' situation e.g. shotgun, riot baton, tear gas, etc.

People in the crowd may know you, don't be distracted.

Have group identify some of the hazards.

" Officers will receive this duty assignment prior to actual

dispersement, so that the formation(s) will not be oroken
to care for injured.

Without regard to social status, minority group affiliation.
Usually the loudest, up front on the "soapbox’ or may be
intermingled in the gathering moving about agitating.

READ and DISCUSS Section 3761.15 of Ohio Revised Code to
learnets. “Emphasize the fact that this is a misdemeanor, yet
extreme force may be used, even ‘o the taking of a human 1ife
as a resuit of using necessary and proper means to disperse
the gathering”’, :

This may occur after the situation is quieted and through
a meeting with the principals involved.

41
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Training Procedure No. 4

LAW ENFORCEMENT OFFICER TRAINING

STEPS _ ' KEY POINTS

AT TR DTSN AT TR TSt g TR

~

il. Submit reports ii.1 Completing Preliminary

: _ Investigation Report Form

’ o2 At headquarters

' .3 To supervisor

Recording injury to persons
and damage to property
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Teaching Guide No. 4
UNLAWFUL GATHERING, HANDLING

11. At COMPLETION of Step 11, have the group practice the four riot
formations, preferably outdoors using a nearby street. SELECT
and alternate learners to role-play officer in charge of formation.
Be certain that each officer is familiar with all formations.
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Training Procedure No. 5

TRAFFIC CONGESTION, HANDLING

INTRODUCTORY INFORMATION:

The motoring public expects to travel the trafficways with a minimum
of interruption. Should an interruption occur it usually creates an
irritated driver. The irritated driver can easily become an accident
going somewhere to happen.

An officer handling traffic congestion can and must rapidly and
effectively restore traffic te its normal flow. This is best
accomplished by identifying the problem and correcting it. A
- system of distinct gestures and signals make drivers respond, .
- therepy, providing for a minimum of interruption which the motoring public
appreciates.

EQUIPMENT NEEDED:

Whistle, Traffic ' * To be used at.night
*Baton, Traffic, Red
*Flashlight, Clear lens

Gloves, White oz Yellow Cloth

GENERAL SAFETY PRACTICES:

Being constantly alert to moving traffic and pedestrians
- Always selecting best position to see and to be seen
Usmg’[’rafflc Baton at night or Guring adverse weather conditions

s
S cme——

STEPS KEY POINTS

1. Observe scene and situation : 1.1 After parking properly
: 02 Selecting safe position while
: standing or walkirg
: .3 Quickly scanning area to
: determine:
: .1 Cause of congestion
: .2  Urgent matters requiring
: immediate action
: .3  Course of Action
2, Relieve cause of congestion : 2.1 Taking action to:
: .1 Remove obstruction
: .2  Effect temporary or
: permanent repairs
: o2 Route traffic around cause
: temporarily




Teaching Guide No. 5

' TRAFFIC CONGESTION, HANDLING

TIME ALLOTTED: 3 hrs.
OBJECTIVES:

1.  To promote a uniform system of hand gestures and whistle
signals to be used by officers.

2.  To make the officer constantly alert to his personal safety
in handling traffic.

TEACHING AIDS:

Whistle, Traffic * To be used at night
*Baton, Traffic, Red
*Flastlight, Clear lens

Gloves, White or Yellow Cloth or Fluorescent

Reference - Law Enforcement Officer Training, Learners Manual: Basic*
Course II, Training Procedure No. 5,

INTRODUCING THE - LE SSON:

Directing traffic is a difficult task because of the confusion usually
surrounding traffic congestion. An officer can ease the situation if

a system of signals and gestures made by him are easily understood by
the drivers. Many of us know of brother officers or have seen some
directing traffic that resemble a monkey with an overload of fleas or
sound like a whistle tester at the factory. Any extra noises or
gyrating motions by an officer only compounds the problem,

1 ASK group to cite examples of how and where to park.

2 TELL group that generally speaking the shoulder or curb side is safest.
3.1 . CITE examples; accident, faulty traffic signal, trafficway defect,
human error, others.

«2 EXAMPLES: heari attack victim, injuries, fire, hazardous location, others.
o3 EXAMPLES: calling for assistance, warning traffic, temporary care for
- injured, what agencies to notify, etc.

2.1.1 CITE examples of obstructions, accident, storm damage, etc., and ASK

selected learner "how he would handle it?"
e2 EXPLAIN that on a minor cause, bent sign, barricade down, limb in the road,
the officer can handle this, major problems must be handled by the proper
authority upon notification.
2.2 ~This is done to minimize the interruption time.

45




Training Procedure No. 5

STEPS

Direct traffic

Assume ready position

46

53

b.1

LAW ENFORCEMENT OFFICER TRAINING

KEY POINTS

Replace signal control with ~
officer control

.Before or after relieving cause

Selecting officer control point:
(See Appendix G)
Safest
Clearly seen

BEING CONSTANTLY ALERT
TO MOVING VEHICLES®
AND PEDESTRIANS

Standing erect

Keeping feet 8" to 10" apart

Letting arms hang naturally

Balancing weight on both feet
Having traffic whistle ready

Standing parallel or at slight
angle to traffic '

Attracting drivers attention by:

Pointing index finger at driver
from shoulder height

Blowing two (2) short blasts of
traffic whistle only if
necessary

Turning wrist so palm is up
after pointing

Using elbow as pivot point

Swinging forearm in an upward
arc

Bringing hand to position in
front of chin, palm down,
forearm parallel to ground

Repeating if driver does not
respond




Teaching Guide No. 5
TRAFFIC CONGESTION, BANDLING

Faulty signals must be reported to the proper authority and the officer
assume control to alleviate congestion.

This depends on the situation involved: " traffic may be moved, for example,
around a minor accident. At a fatality it might be rerouted temporarily.
EXPLAIN and EMPHASIZE that in order to direct traffic the officer must
be clearly seen, recognizing his personal safety. (See-Amnendix G)
EMPHASIZE and tell learrers that here is where using peripheral vision is
a must, :

3.a thrug.

DEMONSTRATE each of the Steps 3a through 3¢, FCLLOW
the key points and EXPLAIN what you are doing and why. B

EMPHASIZE deliberate movement. ALLOW group to practice, ,
CHECK performance.-

EMPHASIZE good posture so the officer looks his best,

or whatever is a comfortable distance for you

Arms in any other position can be interpreted by the driver as a sign
_to do something.

.5 . EMPHASIZE and EXPLAIN that if the officer must search for the whistle
his movements may be misunderstood.

LW N -

.b.l In certain instances standing at slight parallel ancle assists officer and
driver in seeing more clearly.

.2.2 EXPLAIN that a combination of pointing and whlstlmg may be necessary but
' the whistle should be used as a last resort.

47




Training Procedure No. 5

STEPS

c. Start traffic using traffic
baton

d.

€.

48

LAW ENFORCEMENT OFFICER TRAINING

. KEY POINTS

Making movement of arin
deliberate

Positioning body at slight angle

facing traffic

" Pointing traffic baton at driver -

from shoulder height

Using elbow for pivot

Arcing traffic baton upward and
across to front of body

.Standing parallel to moving

traffic
Looking right and left carefully

Thrusting one arm or both upward

so hands are slightly above
head
Palm (s) facing approaching
traffic fingers joined
Repeating for stopping traffic
in all directions

Facing traffic to be stopned

Keeping firm grip on traffic
baton with strong hand

Upper arm parallel to ground

Forearm vertical to ground

Arc baton across body, slightly
above head, from shoulder to
shoulder
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Training Procedure No. 5

g.

LAW ENFORCEMENT OFFICER TRAINING

STEPS

Turn traffic using hand

gesture

Turn traffic using traffic

s«baton

9
o

KEY POINTS

Stopping opposing traffic =

Moving back towards stopped
traffic '

Allowing room in front of you
for turn

" Keeping arm and hand at stop

gesture :
Using free arm and hand to point
at driver to make turn
Lower arm in arc across body
Pcinting in direction of turn

o

Stop opposing traffic (see Step
3e.)

Reposition body at slight angle
facing traffic to turn

Point traffic baton at driver
from shoulder height

Use straight arm motion

Arc baton downward, about
stornach height

Point to area driver will turn
1o




TRAFFIC CONGESTION, HANDLING

‘Upon COMPLETION of lesson unit, take group to a selected
*intersection and have each learner perform about 10 minutes

. of directing traffic. NOTE technique of each learner and
compliment or correct.

Sl

Teaching Guide No. 5




Training Procedure No. 6

- PUBLIC INQUIRIES, HANDLING

INTRODUCTORY INF OR MATION:

The uniform worn by law enforcement officers is distinctive. It is
easily identified by the person seeking information and at almos* any
hour this person can find an officer, Most persons assume that there
is little an officer does not know. They recognize the wide range o}
. and variety of tasks performed by an officer. . _ G

Each officer soon learns that inquiries will range from the ridiculous g ]
to the sublime, but one element is present in the majority of inquiries, . ¢
that is, sincerity. An officer may not always have an answer but there R E
must always be the earnest desire to assist in finding it for the : ()
inquiring person.

EQUIPMENT NEEDED:

City or county map
City Directory, County

GENERAL SAFETY PRACTICES: a:
Being conétantly alert against personal attack ﬁ
Avoid giving misinformation i1

STEPS KEY POINTS | o
Meet Inquirer : 1.1 Getting out of patrol car to f
' : converse and notifying :
: dispatcher
: o2 Greeting courteously by time
: using "Sir or "Ma'am"
: .3 Standing at a safe distance
: .4 Keeping strong hand side away
: ¢S Asking "May I help you?"
: .6 Using tone of voice indicating _
: sincerity
" Listen : 2.1 Paying close attention : ‘
: o2 Allowing inquirer to state o
: question fully
: 3 Asking inquirer politely, to
: repeat parts not understood
Answer : 3.1 Using clear voice just loud

enough to be heard

52




Teaching Guide No. 6

PUBLIC INQUIRIES, HANDLING

TIME ALLOTTED: 2 hrs.
. OBJECTIVES: ' BN

L. . < 1. To infuse courteousness and sincerity as proper
- , attitudes for the officer. o
2, To promote the officers acquiring comprehensive
governmental and geographical knowledge of his

. ©° . community.
' TEACHING ADS: -
S ‘City, county, and/cr state maps

Directories ~ city-county-teleplione-hotel-industrial-etc,

REFERENCE;:

2 Law Enforcement Officer Training, Learners Manual:
Basic course Unit II, Procedure No. 6

_ INTRODUCING THE LESSON:

Use introductory information

.GENERAL SAFETY PRACTICES:

READ and DISCUSS

1.1 REMEMBERING safety precautions under any and all situations.
o2 EXPLAIN time as being morning-afternoon-evening and CITE
- appropriate greetings. ‘
2.1 Not only listening to words but also watching face of inquirer,
. A Itis only logical that if you do not understand the question you cannot

answer it intelligently.
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Training Procedure No. 6

LAW ENFORCEMENT OFFICER TRAINING

CE—————

STEPS

54

KEY POINTS

Accurately after understanding
- question -

-Referring to proper authority or

agency if answer is not known

Giving directions most easily

understood
Saying "I don't know but will
find out for you" or "help
you to find the answer" -
Following up answer by showing
the way, according to |
departmental policy
Refraining from selling a person,
place or thing
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Teaching Guide No. 6

PUBLIC INQUIRIES, HANDLING

.3 CITE examples of proper authority e.g. dog warden-library -chamber of
commerce, etc. In the case of inquiry pertaining to classified depart-
mental information refer inquirer to your supervisor.

.4 Sometimes the shortest route may be the most difficult to explain.

.t

™

.7 The officer should always, when possible, refer the inquirer to the
proper agency to determine, best of anything, e¢.g. Better Business
Bureau, Chamber of Commerce, Automobile Club, Drivers Club.

At conclusion of lesson select an officer as inquirer and another
officer to answer his question; then discuss the answering officer's
technique and answer.

Question examples: Inquirer: Can you tell me where to go? I am

having a problem with my neighbor

trespassing on my property.

Inquirer: What restaurant would you recommend?
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Training Procedure No. 7

MENTALLY ILL PERSON, HANDLING

INTRCDUCTORY INFORMATION:

Mentally ill persons come to the attention of law enforcement
officers usually because of their activns. ,Their behavior is
unpredictable. The officer handling the situation acts accordingly
but must resort to persuasion first, A technique to handle various
behavioral patterns must be devised by the officer. This is not an
easy task. Duty requires that the public be protected, -at the same
time the officer must safeguard his own life while also treating the
mentally ill person as being sick. The technique which provides for
the greatest margin of safety to all concerned, and assures the safe
arrival of the mentally ill person at the designated facility, is the
one officers must strive towards.

An officer can help himself in becoming better equipped to handle
mentally ill persons by acquiring a knowledge of the various types of
mental illness.. Mental and physical action or reaction vary. with
type and person. A better understanding of mentally ill persons may
provide the officer with the necessary forewarning to successfully
accomplish handling the task. ' '

EQUIPMENT NEEDED:
Restraint device (s) (commercial) (See AppendixK) ) 3

GENERAL SAFETY PRACTICES:

Be constantly alert
Notify dispatcher and give exact location when leaving patrol car
Approach all persons and chings with caution @
Isolate person or re-position potential weapons 3§
Be careful to use only necessary amount of force to bring person
under control '

~Use appropriate restraint device for mentally ill ;. -

STEPS KEY POINTS - -

1. Receive assignment and

From dispatcher
information P

1
o2 From supervisor
3 From observation, notifying
dispatcher or supervisor
.4 Recording on patrol car desk pad:
.1 Date and time received or p
observed ~ E
.2 Location ‘

L X ) e .o .o LX) L X ] LXE ] L X )
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Teaching Guide Ne. 7
MENTALLY ILL PERSONS, HANDLING

TIME ALLOTTED: 5 hrs.
OBJECTIVIES: - . ' .

1. . To provide the otf1cer with the information necessary to
devise a technique best suited to the situation.

2.  To stress personal safety. ,

3. To promote further study by officer.

TEACHING AIDS

Forms for mentally ill (acquire from Probate Court)

‘Restraint Device (s) (commercial) (Appendix K)

Illustrations of take down holds {Appendix H, I, ]) _—
Blankets-Rugs-Sheets - S
Bet'ote step 6,5.b Announce to Learners to bring old blanket : o

REF ERENCE

- - Law Enforcement Officer Training, Learners Manual:
Basic Course-Unit II, Procedure No. 7)

GENERAL SAFETY PRACTICES
READ and DISCUSS each safety practice.
INTRODU(‘ING THE LESSON

: Request show of hands of learners who have actually hardled a

‘mentally ill person. ASK learners which used persuasion, which force.
Have one of each relate experience. :

"Inform the class that the teehnique which provides for the greatest .

margin of safety to all concerned and assures the safe arrival of the

‘mentally ill person at the designated facility is the one they must strive
towards." '

1. QUICKLY review Sfep 1 and Key Points, Answer any questions.
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Training Procedure No. 7

LAW ENFORCEMENT OFFICER TRAINING

SI‘EPS
2. Proceed to scene
37
1
3. Arrive at scene
4, Observe scene and
situation

[ X ] LR ] L X ] o® L X ] LN ] L X oo .‘. ee o0 *e LN L X J [ X ] oo LX) LR ] [ X ) o0 L o® L4 [ X ] oe LX ] [ X ] [ X ] o0 ee L X .o LR ] LX ] oe L X ] [ X ] [ X ] o® LN )
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ed

2.1

Person to be contacted or

' Planning personal operations

From a selected safe location

KEY POINTS

complainant and address
Requesting repeat of information
- not understood :
Arranging foxr pick-up of
restraint equipment
Driving safely
Avoiding use of red hght
and siren unless otherwise
instructed

from known information

Selecting parking place
Parking properly
Giving dispatcher exact
location
Signalling "out-of-service"
Rec "rding time of arrival
Removing ignition key
Taking required equipment
Carrying restraint equipment in
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