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COUNSELING TECHNIQUES FOR MATURE WOMEN

PILOT RESEARCH PROGRAM

How It Began and How It Operated

"T am forty-two years old and have & lovely family of
husband and two teen-age girls who are almost ready to go to
college, I finished only two years of college, but I must
get a job to help meet the girls! heavy college expenses,
Besides,” I am not interested in filling my next twenty-five
years with bridge; I want something as abserbing and worth-
while as raising my facmily has been, What can I do at my
age? Where can I find someone who can show me how to prepare
for it educationally? What are the opportunities and demands
of the work world? I feel rusty at so many points!"

This is typical of the inquiries which have been flood-
ing into colleges and universi ties and to the few other centers
which exist for the counseling of mature people, This woman
is an example of the many who have fulfilled one career at
home and who realize the financ. ;1 end the personal necessity
for embarking on a second career, With increased length of
life and good health, these women have anywhere from twenty-
five to thirty—-five years of active life ahead of them, Many
have valuable experience in volunteer work and through this or
other experiences they have remained mentally alert. Most of
them have children in their families; they wish vo continue to
grow intellectually and in companionship with their young people,.
The cost of education for these children requires many mothers
to work for pay.

The particular woman quoted represents the middle-class,
intellectual married woman rather than the "blue-collar"
wife, It was the plight of the former which first called
AAUW'!'s attention to the need for counseling., But, any woman
who is thinking about her next employment is at a cross-roads
in her life and most of them could use help in assessing
their capacities and the realism of the ideas they are turn-
ing over in their minds, Only the applications differ. The



counseling skills to assist both are basically the same:
knowledge of the psychology of the adult woman, of the ed-
ucational requirements for new work, of the vocational op-
portunities available, and competence in the ability to
make these meaningful to the counselee.

The national manpower situation is such that all over
the country women of this age, married er single, and of vary-
ing degrees of educational attainment are needed. The re~
lation of manpower need and the demand for counseling of a-
dult women is ciearly evident in a Women's Bureau repeort:

There is a direct relationship between
the educational attainment of women and
their labor fo.ce participation. The more
education a woman has received, the more
likelihood that she will be engaged in
paid employment.

In March 1964, 72 percent of all women
who had completed 5 or more years of col-
lege and 53 percent of all women with 4
years of college were in the labor force.
In contrast, only 25 percent of all women
with less than 8 years of elementar ed-
ucation were employed or seeking worx.
The chances of being employed were even
gslimmer among women who had less than 5
years of formal education.l

This quotation also highlights why the counseling pro-
blem is acute among middle-class women, thongh as Dr, Mirra
Komarovsky points out in her book, Blue Corllar Marriage, work-
ing-class wives alsc are involved for they "speak wistfully
of the job they held prior to marriage and expect to hold
again when the children are older."2 Alsc evident is the rea-
son why an organization such as The American Association of
University Women should feel so forcibly the brunt of this
technological and social revolution. That there are not
enongh counselors anywhere to help these women was all too
painfully clear. Further, it is not even agreed among the
profession what they need in terms of a counselor. Nor is it
generally known where these women can be best used.

Similar points were made at the recent conference on
"New Approaches to Counseling Girls in the 1960's" by Mrs.
Mary Dublin Keyserling, Director of the Women's Bureau, who
in concluding the conference said: "We live in a period of
revolutionary change affecting the lives of all of us, but




the lives of girls and women have been changing more rapidly
than men's.”" She went on to say "Some of you have felt that
we were pushing women into work. The fact ies thet the push
is already there., ..,The difficult problem for women is
when to make this choice. The problem of the time of re-
entry into the labor force is a matter for the individual
family to decide."3

Mrs. Keyserling!s statement highlights the situation
with respect to adult women which has made necessary this
research into the qualification of counselors. The rapidity
of social and economic change is perhaps greater for those
women between the ages of 35 and 54 than for the very young
girl! Certainly in terms of their movement into the labor
force, this is true., Up to the present, it is true also
that for their needs education and other social services
have not been adequately provided.

Many persons concerned with developing the full po-
tential of American women have been trying for several years
to do something about this situation. The need for counsel-
ing, including that for the mature woman, is being given
more and more attention., For example, it was accorded a
top priority among needs in American Women, the regort of
the President's Commission on the Status of Women.* An-
ticipating this demand, Dr. Ester Lloyd-Jones in her "Ed-
ucation for Reentry into the Labor Force" stated in 1958:
"Almost all the vocational guidance literature and training
courses in this country concentrate on educational guidance
for adolescence." She added further: "There is a need to
develop counseling resources for women in their middle years.
There is almost a complete lack at the present time of such
resources, Until these are developed, the rapidly growing
number of courses and educational programs will be poorly
utilized by women who might use them to great personal and
social advantage."

In the more than a year which has elapsed since AAUW's
first check of the literature was made, reports have begun
to appear which (1) explain what this special, limited
counseling is like, (2) who is giving it, and (3) suggest
that it should be more available. For example, Professor
Cyril 0, Houle of the University of Chicago wrote that
"Many businesses and industries" zre "providing counseling
to employees on their educational programs." He also mentioned
the educational counseling which education officers and li-
brarians are expected to give in the armed services and fur-
ther advocated that persons seek help in a "special counseling

center," but commented that "such centers are not wideSpread."6
The work which the YWCA is doing in its "Vistas" program is a




fine effort to show the Peed for counseling and some ways
in which it can be met. The new pnblication of the
National Manpower Council entitled Manpower Policies con-
cludes with this statement: "Wise and enhanced investment
in people and achievement of the ideal of equal opportunity
for all are not only the foundation stones of sound man-
povwer policies, They are also means for realizing the
American Dream," 8

Previous Experience of AAUW and Others

Statements such as these, together with many dis-
cussions with professional counselors in higher and sec-
ondary educational systems, with persons in industry and
with those in the few existing community services, together
with AAUW!s own experience of the demand for counseling,
convinced the AAUW Educational Foundation that it could and
should take a beginning step to emphasize the need for coun-
seling adult women and to provide resources for others to
use in developing the kind of counseling which will meet the
need of any adult woman,

AAUW's experience which triggered this decision came
&bout through three years! work with the AAUW College Faculty
Program, This program, directed to qualifying mature women
for second careers as college faculty, was carried ecut in
eleven southeastern states. Interviews were held widely
over the area as candidates were sought for the graduate
study opportunity offered by that program. Many, many women
sought interviews or wrote to the program for help to deter-
mine what their next step would be., These women in the typ-
ical case, as the introductory quotation stresses, had com-
pleted or were about to complete very satisfactory home
careers, Realizing this, they were searching for new outlets
for their time and energy. Many possibilities for self-
fulfillment presented themselves, for example, recreation,
volunteering, a paid job. The last, if was decided, would
be the subject of this research. Being thinking people, the
women sought occupations which would enable them to reach
their full potential rather than one whose satisfaction would
be mainly a pay check. Inquiries from those with limited
educational attainment showed what more they could have ac~-
complished had proper counseling been available, It was for
the job-minded woman that this research was undertaken.
Evidence was overwhelming that guidance resources were less
than minimal for any segment of the adult woman.



From these several experiences, the AAUW Educational
Foundation developed the Adult Counselor Program. Dr.
Virginia R, Kirkbride, who became a faculty consultant
for the program, expressed the AAUW thinking when she
wrote, "The number of women who are faced with the neces-—
sity as well as having the desire of entering the labor
force is increasing daily. These women need guidance not
only in securing positions but also in taking a realistic
view of themselves in relation to the job market." AAUW's
experience in the southeastern states is duplicated all
over the country. Those working professionally in the
counseling field and especially those working with women re-
cognize this, but with one exception no action :
prior to AAUW's interest had been taken to supply the need,
That exception was a 1964 program with graduate students
¢onducted by Dr., Ester M, Westervelt, Assistant Professor of
Education, Teachers College, Columbia University. Dr. West-
ervelt very generously shared her experience with AAUW, and
later spoke at the AAUW program (see pages 118-120). In May
1965, just before the opening of The AAUW program, the New
England Board of Higher Education and the Center for the
Study of Liberal Education for Adults at Boston University
conducted a week's exploration into aspects of the counseling
of adults and the training of counselors,

"They met /at Chatham/ to define the goals

and purposes of adult counseling, as differ-
entiated from the counseling of young people,
and to identify a body of knowledge and sug-
gest the settings for training programs for
adult counselors," 9

One of the leaders, Dr, Virginia L. Senders, was a consul-
tant for the Adult Counselor Program and presented some of
the thinking of the Chatham meeting.

To test the counseling need still further and to ob-
tain practical experience with what might be done, the AAUW
experimented with three two-day counseling programs with
local higher education in Washington, D. C., in Greensboro,
North Carelina, and in Memphis, Tennessee, The response was
tremendous. From these meetings, crystalized a very definite
point of view about the kind of counseling which was appro-
priate for thece women: Basic counseling has to be done by
one person who must have adequate knowledge of adult women's
psychology and family problems, up-to-date informatien about
educational resources available in the specific community,
knowledge of the techniques of counseling which apply to a-
dults, and current irnformation about the local job market.
Badly as these women need all-around assessment of their




potential and qualifications, they are too often insecure
about their capacity outside the home, too uninformed a-

bout recent educational and job developments and too easily
discouraged to be willing to move from office to office
seeking "pieces" of help they need. Neither are they capahle
of taking these pieces, filling in the gaps, and making a
whole picture. They must find a basic understanding of their
needs in one person and with that person work out the specific
steps to be taken, With great regret, one has to report that
at least among middle-class women confidence in themselves
and in their potential as individuals has greatly diminished
during their years at home, and its restoration is a major job
for the counselor,

Some theories and methods of counseling have fragmented
the work of the counselor very greatly, The experience of
the three AAUW experimental counseling sessions and the many
requests for help which came individually to AAUW, together
with reports from other areas in the nation that mature wo-
men do have special needs, all confirmed the theory that the
counselor of this age group should be one person with unusually
broad professional competence, It was also thought that
the results of this investigation would have applicability for
counseling mature men, They would seem to need the same sort
of qualified person, for in the future more of them will seek
counseling to meet changing economic situations. But if so,
that would be an incidental benefit of this research, For
these many reasons it seemed very clear to AAUW that a train-
ing program directed to mature women was imperative.

Preliminary Planning of the Program

In no sense would the program AAUW was proposing be the
last word on counseling adults; it would be but a beginning
upon which others assuredly would improve. The general idea,
including the eight weeks time span, was talked over with
Mrs, Marguerite W, Zapoleon, Dr, Virginia R. Kirkbride and
Dr., Kkate Hevner Mueller* as representative of the disciplines

* Mrs, Marguerite W, Zepoleon, Economic Consultant, formerly
Chief, Employment Opportunities Branch, Women's Bureau, U, S.
Department of Labor; Dr. Virginia R. Kirkbride, Decan of Women
and Associate Professor of Educational Psychology, George
Washington University; Dr, Kate Hevner Mueller, Professor of
Higher Education, Indiana University.




which seemed necessary for the equipment of an adult counselor
and as persons of great altruism and with an interest in de-
veloping women's abilities and womanpower resources, They a-
greed to devote their summer to suci a research program, each
contributing her specialty, if the program could be arranged.

Thereupon AAUW turned to the 0ffice of Manpower, Auto-
mation end Training (OMAT) of the United States Department of
Labor for financial support of the idea which by that time had
turned into a proposal for a summer program covering eight
weeks with twenty competent counselors as Participants to test
the value of the material and practices to be used and the
validity of eight weeks of intensive training as preparation
for this kind of counseling, given previous basic counselor
education. The proposal included the publication of a report
of the experiment. With the above-menticned faculty and other
consultants, the program was scheduled for the weeks from
June 14 through August 5, 1965, Regular daily sessions were
to be held at the AAUW Educational Center, Washington, D. C.,
where there was room for large meetings and for individual
conferences. The George Washington University graciously a-
greed that the participants might use the university library
an® set aside a section of the newest dormitory so that they
might enjoy the educational benefits of informal exchange
with one another,

Other organizations in the District of Columbia area a-
greed to make their resources available, notably the Central
Publiec Library and the libraries of the American Personnel and
Guidance Association, the U, S. Department of Labor and the
U. S. Office of Education. The efforts of the Central Public
Library and the Department of Labor to arrange available
material so as to be of maximum service to the Participants
were particularly gracious, Each of these later assisted the
Program and to their number should be added the wealth of pro-
fessional help received from those in guidance and personnel
and in other fields, further testimony to the need for trained
counselors. The suggestions of research specialists of the
OMAT office were especially valuable in developing the full
possibilities of the original proposal and were much apprec-
iated.

The request to OMAT for financial support stated the
exact area of research to be:

To determine what techniques are successful
and how long it would take to prepare quali-
fied women counselors to work with women a-
dults seeking employment, and to publish the
result in a training manual form as a guide
to others trying to meet the crying need for
counselors of adults.




It was proposed that the research should "concentrate on
establishiny the kind of counseling adult women need and

the development of new techniques for providing it, es-
pecially in relation to curriculum and length of program

and evaluation of those presently available and being used."”
The request stated that "it is important to determine the
nature and extent of a satisfactory training program and
through publication to make this information easily avail-
able and widely known." (See Appendix II)

The method of proceeding with the program was out-
lined in the proposal, 1Included were an estimate of the
time necessary to develop this speciality, given basic
counseling competence, the nature of the rformal "core"
courses and supplemental learning experiences, cooperation
of local universities and of other area resources, and an
explanation of the function of the twenty Participant
counselors in the conduct of this research, The presentation
to the Participants of a curriculum syllabus (see Appendices
III-VI) on arrivel in Washington and the publication of a
formal report were also in the proposal., A contract for re-
search along these lines was signed in the spring of 1965
between the AAUW Educational Foundation and “MAT of the U, S.
Department of Labor,.

Plans of the Faculty Consultants

Faculty consultants considered the following to be
course work essential to the specialty of counseling adult
women: "The Adult Woman: Her History, Place in Society,
Psychology and Education" (Dr, Mueller); "Preparation of
Counselors in Techniques Applicable to Counseling Adult
Women" 1n this report called '"Counseling Techniques and
Practicum"” (Pr, Kirkbride); "Economic Aspects of Coun-
seling Adult Women" (Mrs. 7apoleon), The purpose and scope
of these courses were stated as:

Dr. Mueller:

To prepare counselors to help adult women:
to take fullest advantage of available
emplovment opportunities; to be best e-
quipped to meet the problems of the work-
ing woman; and, to be a 9man in present
American society which includes living
within the family situation, being a
contributing citizen in a democratic
society, earning a living and enjoying

a satisfying personal life,




For this purpose counselors need to under-—
stand that such counseling is personnel
work, an applied social science, and to
identify (1) its relationship to psychology
and sociology, their concepts and teaching;
(2) its own theories and principles (as-
sumptions, hypotheses, methods, policies);
and (3) its functions, goals and limitations
in a democratic society. |

Dr. Kirkbride:

To achieve the maximum understanding of
why people act the way they do in their
relationships with each other,

To acquire a knowledge of the group process
and its effect on the individual.

To identifv a relevant body of knowledge in
which counselors of adults should be trained.

To develop an increased understanding of the
counseling process through supervised practice
in individual counseling.

To develop an understanding of techniques of
group counseling,

Mrs. Zapoleon:

To view the economic characteristics of women,
aged 35-54 1n the United States, noting dif-
ferences from those of men aged 35-54 and from
those of other women, and assessing trends and
predictions,

To examine sources of information on work
opportunities and resources available to
women aged 35-54 who seek to alter their
work roles,

To discuss effective use of facts and sources
by counselors in assisting these women with
their occupational decisions, planning and

ad justment, -

10




To note gaps in economic information, in
methods of using it, and in counselor pre-
paration in this area that retard effective
counseling of these women.

To suggest how these gaps may be rrasonably
reduced,

The faculty consultants proceeded to implement these
expectations by planning the specifics of the curriculum
which they believed would accomplish the program objective
in eight weeks. This covered, in addition to subject matter,
such other items as the daily organization of the program
(including a first week of supervised observation), identi-
fying the principal consultants in special fields needed
to supplement their own resources and finding and choosing
the Participant counselors, Observation trips to appro-
priate business, research, service and government opera-—
tions were part of the plan, but this later proved to be
8 minimum possibility in the time at the disposal of the
program,

The major function of this planning period was the
determination of what should go into the curriculums in
the syllabus, This was to be given to each Participant
as she came to the first meeting of the Program, The
faculty consultants and director felt that it should in-—
clude the outlines of the three "core" courses, appropriate
bibliography and any other material which would help to give
reality to the plan and to outline its probable direction.
Also to be included was a day by day, overall outline of
the work, with the understanding that change was likely
because flexibility and experimentation were key elements
of the program. A copy of this syllabus, including a
tabular view of each day's operation, is presented as
Appendices III through VT,

The Participants

There were nearly a thousand inquiries about the pro-
gram from women wanting to participate, although the time
for advertising it was unusually short., The AAUW sent
out one general release about the opportunity and two
specialized mailings and the U, S, Department of Labor co-
operated by notifying state labor departments, Information
about the forthcoming program was quickly picked up through-
out the country and widely used by the news media. Twenty
recipients of the subsidy of $600 were chosen for the eight
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weeks program from 144 well-qualified applicants, As they
were contributing to the resexrch, a variety of qualities
was sought, Factors in the chcice of Participants included
proved academic ability, need for training, potential con-
tribution to the prozram and dedication to professional use
of the experience, They came from fifteen states and the
District of Columbia, Fourteen already had their master's
degree (ten in guidance and counseling or interdisciplinary
fields) and four others were cancilates for the degree,

One had the L, L. B, degree and one & bachelor's. Some

had credit for work beyond the master's, Their ages vazied
from 27 to 61 with the average being 42.5 years., All but
six have heen married, one was separated and one a widow,
The number of children varied from none to five, most seem-
ingly in the teen-age group, No information was requested
about the husbands, but indications were that most are in
professional work, This variety awmong Participants was
deliberatety sought in order to bring as wmany situations

or experiences: into the testing program as possible, This
was an endeavor to estimate training time hased on different
preparation and to forsee the many kinds of situations which
counselors of adult women would have to meet. The lack of a
counselor from industry was felt, but it had not been pos-
sible to find one, Diversity was also sought in educational
experience and in work with women from different economic
levels,

Information about a few of the Participants will serve
to illustrate the qualities they brought to the program.
(Their biographies written by themselves are attached as
Appendix X,) One whose bachelor's degree was awarded in
1936 and master'!s in counseling and guidance in 1965 was
motivated to apply for the program, not alone by her ex-
perience in an employment security office and subsequently
as a college counselor, but particularly by the lack "of
organized adult counseling programs in the Negro community"
of the city in which she lives, She and another Participant
who served with her Governor's Committee on the Status of
Women, and who herself returned to graduate study as a mature
person, have plans to do something to correct this situation,

The Participant who works for a "poverty program" in a
large city, where the majority of clients are Negro and Puerto
Rican, has had years of experience in counseling immigrant
workers in this country and elsewhere, She wrote of the
"tragic mistakes" likely to be made when "a mature woman plan-
ning for re-training or for gaining new skills directs herself
into a sector of the economy that is either already over-
crowded or highly competitive," 1In her organization, she
explained, the machinery for adult counseling is set and ready
to go. Her intention is to specialize in the counseling of
girls and women,
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Community counseling services, in this case in terms
6. volinteer service in creation and policy making, are the
speciai interest of the Participant from a northeastern
state, When she began looking for counseling on something
"more structured to do for the next several years," she
found there was no source of help in the state., Her plan
is to work with the state AAUW in cooperation with other
agencies to develop a counseling program for women, Sim-
ilarly, another Participant saw the need for a publicly
supported adult counseling service in her county ard has
been working for it, This is her long range goal to which
she brings years of experience in many counseling situations.

More than one Participant felt the need of this program
because in her work she had to cope with the mother's in-
adequaciss as reflected in unsatisfactory family situations.
This is illustrated from the work of a Partizipant who is a
visiting teacher and from that of another who is a cou .selor
in a senior high school, The latteir's proitest that "2 unselors-
in-training are seldom taught how to cope with the pai:nt"
brought another dimension to the discussions of adult :oun-
selor requirements, Women with experience in situations 1like
these or those involved with retarded children or delinquents
brought valuable realism to the discussion of the counseling
needs of mature women, especially those planning on a paid
job,

When a college faculty member is prepared, the chances
are strong that the principles taught will be passed on to
an ever-growing number---to students who in their turn will
use and refine what they have learned. It was by design,
therefore, that several of the Participants were in or en-
tering upon college and university situations where the ex-
perience of this summer session would be put to use,

Not enough praise can be given to the contributions of
the Participants, From the moment of their selection to the
last day of the program-—--and from all accounts right on into
their current use of the training---they were "in there pitch-
ing," Their keenness and unflagging zeal were an inspiration
to the consultants and to each other and were responsible for
everyone's obtaining so much from the program, Their con-
tributions of specific analyses or investigations were
significant., Papers were required by Mrs, Zapoleon and Dr.
Kirkbride., These and other contributions are reflected in
the text though not all can be memitioned by name. But
equally valuable was their assistance in pinpointing the
material which should be in the final report if it was to
be used as a conseling document. For the most part, this came
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through discussions of the impact of the material, It was
refined by their varied experiences, mature personalities

and their perception of what the adult woman needed, es-
pecially the one considering participation in the job market.

Work and Study Schedules fgrfParticipants

Participants! work days followed a fairly regular
pattern—--morning lecture-discussions in "core" courses
with faculty and special consultants and very often group
luncheon and discussion with the same leaders for further
development of ideas and points of view., Afternoons were
principally devoted to experience in counseling adult women
(under supervision), in study and preparation of material
for class requirement, and in individualized sessions with
consultants, Dr. Mueller's brief time with the Participants
provided unity for the several parts of her course. The
program felt itsel? most fortunmate in having the service of
specialists in the major segments of that course for a few
days or a week, for they presented to an unusual and telling
degree a variety of ideas and of specializations useful to
counselors, A view of this coverage, its depth and method
of attack on the course research is woven into the text of
this report, presented as supplementary material with each
of the three major courses or in the appendices,

The faculty's objective was to bring together in a
systematic fashion the basic instruction needed by a coun-
selor of women from any economic level aged 35-54, es-
pecially one considering paid ocecupation, As the reader
#ill see in the following chapters, faculty consultants and
specialized consultants strove tg¢ identify materials and
methods, adapt them to "guessed at" needs of adult women,
tested their value with the twenty women Farticipants, and
retained or modified them (or noted the deficient areas) as
experience suggested to arrive at a recommended curriculum
for training adult women seeking a new vocation,

The Pre—Program Observation Week

One of the innovations in this program was the ob-
servation week, under supervision, spent with an outstanding
operating grcup. FEach of the twenty Participants was as-
signed to one. No words can adequately thank these organiza-
tions for receiving the Participants and for the amount of
time that individuals on these staffs gave to make this ex-
perience significant to the whole program, The assignment
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NPT

was adjusted in so far as possible to the particular in-

terests of the Participant and its potential use to her

at the conclusion of the program. Because of the diversity

of interests of the Particijants, there was variety repre- .
sented in the observation situations-—-from university and
college women'’s continuing education centers to brand new
organigations in poverty stricken urban situations as well

as some of the best, long—established counseling organizations.
On her arrival at the AAUW Educational Center, each of the
Participants was asked to report in writing and orally her
observation experience, thus sharing information with others

in the group. This helped to stimulate their interest in

the many phases of adult counseling with which they might
become involved including the types of problems of women

of different groups, It also emphasized that the total

program was seeking methods for training the counselor of

any adult woman. The impact upon these Participants---al-
ready experienced in counseling-—-of the opportunity to see

in operation a fine, dedicated, live organization, many

times without the financial resources nceded but neverthe-

less doing day by day a creative and contributing job, did

a great deal to set & high and enthusiastic tone for the

entirc following seven weeks of work, Discussions, contacts,
conversations with these cooperating groups in subsequent ’
weeks showed that there is a continuing interest in what

was accomplished., The consent of these groups to accept

the Participants is another measure of the importance with

which the training of adult counselors is invested and the

critical need felt for yualified ones——-as fast as possible,

The Seven Weeks of Study in Washington

During the seven succeeding weeks, the consultants and
the Participants set about the analysis of what a well-
equipped adult counselor should bhave, keeping in mind the
ultimate report that might be useful to the profession and
the training which Participants themselves could use. The
program was fortunate that Miss Ruth Bean was able to attend
as the initial special consultant, From her position as
Director of the Women's Educational and Industrial Union
in Boston, Massachusetts, she presented a perspective on the
development of patterns 9f women's lives in America., Her
look at the past showed that today!'s problems are not new
and that solutions were earlier sought, alsc by women's
groups., That to a degree history repeats itself is re-
flected in her statement, "How admirable that women are a-
gain desiring training and an opportunity to become a vital
force in the world of work!" Her research brought out that
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earlier job-related problems of adult women, of both

"white" and "blue" collar classes, included then as now
family involvements, lack of educetion, inadequate job
openings, lack of knowledge of jobs available, Contrary

to some opinion, recognition of the importance of counseling
in s0lving some of these problems is not new either: As
early as 1881 the "Union" not only had offices for different
tynes of employment, but for those "unwilling to go to the
employment office, the Uniog? aims not only at finding em-
ployment for them, but at giving kindly advice as well,"¥

“Miss Bean's talk provided a direct lead into the roles
and problems of women in history and in American society to-
day., Dr. Annabelle B, Moiz, Assistant Professor of Soci-
ology at the University of Maryland, gathered the historical
material together under the title, "The Worlds of Women,"
emphasizing the many varieties of American women who have
existed and who exist today (see infra).

And, again with women's future in mind, Dr, Ruth Hill
Useem, Professor of Sociology, Mi~higan State University,
brought out that "We have to live with the problems pre-
sented to us in our time and place in history, and somehow
or other we have to find new values which will bring about
new definitions of the tender-hearted and the tough-minded
roles, if we are to survive as a Family of Mankind,.. ."
"And," she went on to say, "it seems to me to make the
answers from the past, such as women's place is in the home,
men's place is somewhere else, like embalming the dead.
These answers are made to look so lifelike, but they are
all monstrous lies, And I hope you want to count yourself
among the living!" (See infra)

Dr., Frank L, Sievers, Chief of the Guidance and
Counseling Section of the U, S, 0ffice of FEducation, and
Dr. Ralph Bedell, Director of the Counseling and Guidance
Institutes Program of the U, S, 0ffice of Education, each
spent valuable time with the Participants discussing the
profession of counseling in general and_particularly the
attention and financial investment of Federal and state
governments which have wrought a revolution in counseling
in recent years and are setting patterns for the future,
Stressing how much has been learned in the last fifteen
years about mankind, "probably more than in all previous
history," Dr. Bedell nevertheless cautioned that '"much
about the individual is still mystery." He pointed out
that the extent to which the counselor is able "to unravel
mystery of the person, to make the person meaningful to
himself," is the mark of her success, Dr, Sievers reported

* Suggested references pages 21-22.
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details of the improvement in school counseling, especially
since the initiation of NDEA, He spoke of this as"one of
the real success stories in education" for both the number
of counselors and their training were vastly improved.

Some hard choices had to be made and will have to be made,
Dr. Sievers noted, but he urged the Participants, if nec-
cessary, "to sacrifice numbers in order to have quality. ...
Let's make sure that year after year we set our professional
standards a little bit higher so that in the end ... people
will continue to have confidence in the person that most
people label the guidance counselor... ."

Linking middle-class women's past occupational interests
and problems with the future, Dr, Joseph C. Totaro, Asseciate
Professor of Education and Director of the Teacher Placement
Bureau, University of Wisconsin, talked to the Participants
about teaching., His experience is that women, today as in
former generations, find the professien appealing. He chose
to emphasige for the Participants the current neéd for full
information about education opportunities before advantageous
choices could be made among new opportunities, such as teach-
«ing in the community college., Current demands and conditions
in college teaching were also the subjects of discussion by
Dr. Ray C. Maul, former Assistant Director, Research Division
of the National Education Association (see infra).

These few selections from the presentations of the
consultants whose work is part of the succeeding pages indi-
cate the inspirational and innovative thinking, the dguality
of instruction, the sensible appreciation of the past and
sensitivity to the counseling needs of today'!s and future
adult women which characterized the program.

The Nature of the Final Report

The three major chapters of this volume include the
overall report of instruction used, tested and considered
worth recommending for the training of other counselors,
Each course or element added its own special contribution.
To mention only a few: Dr. Kirkbride tested with the Par-
ticipants the techniques possible for work with adult
women, both on individual and group bases, and demonstrated
their use, An essential part of the experiment was applying
these under supervision in tape-recorded sessions with clients,
Several Participants! papers analyzed the effectiveness with
adult women of these techniques. Skill in their use was
shown to be a most important element for the trained adult
counselor., Mrs, Zapoleon not only made an unique analysis
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of new thinking abvut women's employment, but generously
pProvided an annotated bibliography of material pertinent to
the current scene (scec Appendix VII). Dr. Mueller and

Dr., Alberta S. Gilinsky together opened new vistas in the
specialization on the psychology of adult women.

All in all, the experience of the Adult Counselor
Program convinced the faculty consultants and director that
psychologically and practically the adults of the 35 to 54
age group, regardless of economic level, need a counselor
with the skills and resources presented in the three "core"
courses in addition to basic counselor training available
in a good graduate program. Much of what was developed
seemed equally applicable to a younger group of adult women;
but, they were not the special area of this program, AAUW's
program also revealed the many gaps in knowledge and service
vhich should be filled in order to train counselors adequately
and prepare them to assist adult clients. These are brought
out in the succeeding pages. However, a few examples here
are pertinent: There is need to organize the wealth of
material which exists and could be brought into an educa-
tional training program for these counselors. A significant
gap exists in visual and audio materials suitable for use
with" this age group. The science of adult psychology has not
been thoroughly explored. But, we consider this summer's
work a beginning,{na necessary first step. :

The Need for Subsequent Programs

The consultants and Participants during this summer
program became convinced that the counselor of adult women,
particularly of women seeking paid positions, must have as
up-to-date and thorough knowledge as possible of adult
psychology, the realities of the job market and of required
and available educational resources, and appropriate coun-
seling techniques, But we hope this conviction will be
tested in successive programs and especially by the Partici-~
pants of this one in their many careers. We dare to predict
a few of the results of such testing by use. The "core"
material we used will remain essential but be refined; the
length of the program will vary with the previous experience
of the students or with a different program goal or if there
is opportunity to £ill in the curriculum gaps in this program
recognized by the consultants and Participants., With the
present pressing need for informed counselors of adults, we
hope that our directness and brevity of reporting will be
found of use in short programs, or sections of longer ones,
for the training of adult counselors.
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We have seen in our work many principles which we believe
applicable to both sexes——-and none more surely than the basic
one of general analytical and informational competence in one
person. Our work was carefully directed to 35-54 year old
women, but, the need is equally great for information on coun-
seling mature men., We suggest that this report has value for
the person concerned to understand women's needs and their
relevance to the whole personal and job situation of which men
are a part and also to those concerned with the requirements
of adult men.

We shall be in touch with our Participants over the next
few years to learn from them how the educated guesses of edu-
cational needs and their fulfillment in 1965 have stood the
test of years of use and of their adaptability to the changes
in our society which the years will bring.
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THE WORLDS OF WOMEN*

There is not today, and there never has been, AN AMERICAN
WOMAN. There are--—-and have been--—-American Women.,

To emphasize the diversity of American womanhood, we need
to look back to the worlds of our forefathers. We need to know
what those worlds were like-—-where they were, who peopled
them, what the socio-economic conditions were. We need to know
the kaleidoscopic worlds that have in the past, do today, and
may tomorrow constitute this grecat nation of ours.

Study, rather than idealization of the earlier days,
reveals that the first European settlers were not one people
but rather many. Though most were yYoung males, all the
migrants had come from different communities, both literally
and figuratively. For language differences were great and
class distinctions were marked., And the women, like the men,
had to adapt their pasts to the demands of the peoples and the
geographic locales in which they settled. What one-ness there
was, was prompted by the struggle for survival in an alien
milieu, by the common problems all faced in coping with man
and nature far from native lands. The struggle to live made
it mandatory that virtually all men, women, and children work
in and around a home---frequently that of a stranger. (Even
among the select few, community responsibilities and the super-
vision of workers decreased the hours of leisure that they could
indulge in.) The 1ot of most of the women was to marry young,
bear and lose many children, cook, sew, wash, farm, etc., in
order for the family to subsist. Their short lives, terminated
by disease or childbirth, allowed little time for schooling.
(Attitudes toward the desirability of education for girls
varied in different places.)

As the Eastern communities became more established, as
people's identities and statuses became set, as the patterns
introduced by the earlier colonists became the law so that
subsequent immigrants were beholden to learn and follow them,
the frontiers moved westward. The pioneer women—--—-political
and religious refugees, adventuresses, homesteaders———added
their varied roles to the wide range of women's roles already
being played by the isolated poor cotton farmer's wife, the

*This material prepared from the lectures by Dr. Annabelle B,
Motz,
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educated New England lady, the servant girl in the motherless
home, and women in utopian communities,

The lack of extended families to assist in meeting the
exigencies of daily life fostered the banding together of
strangers for specific needs., Such voluntary asscciations have
played and persist in playing an important part in American
democracy, with women being active in them. (The frontier
conditions and other pre-Civil war socio-econowmic changes
scimulated some women to militantly advocate educational and
political rights for themselves and Negroes,)

Concomitantly with the growing women's movement and
bearing a great impact on both men and women was the accelera-
tion of the Industrial Revolution, The Civil War proclaimed
the victory of technology which paved the way for the mass
migrations of Southern and hastern Europeans to the cities
and for mass production to meet the needs of unknown millions,
The city--~and its employers seeking cheap labor---lured the
single girl, the extra mouth to be fed, the widowed wcman, as
well as the housewife who for one reason or another sought to
increase her earnings outside the home instead of by taking in
laundry, sewing, or boarders!

Into this century, the value system emphasized a strong
Protestant ethic, It complemented the capitalistic values of
hard work, risk-teking, and individual responsibility. The
firm belief in the freedom of the individual that both
capitalism and Protestantism fostered was closely related to
the belief that man is a rational animal, that he can solve
personal and publiec problems through reason, The ballot box
and the persistent struggle to extend the right to vote to the
propertyless and members of uninority groups-—--women, Negroes,
Indians—---are continuous symbols of these beliefs,

As the factory system developed and as city life replaced
rural life, women's essential home economic tasks were reduced
or eliminated. Some American women worked outside the home,
Others, occupied themselves with clubs or cards or do-good
activities, These latter women of the "middle-class'" are the
ones whose values have generally been associated with the mis-
nomer, "An American Woman," Still others, upper-class women,
attempted to preserve family name and heritage through careful
mate selection and shrouds of privacy around their activities,

Though the myth of the American Woman &s one who marries
young, bears a small number of children, and participates
actively in homemaking and community affairs persists to this
day, World War II, accompanied by dramatic economic changes and
the ascendance of the U, S, as a prime global power with an
urban population, prompts another look at women's roles, For
during the past thirty years, individual responsibility and
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ownership have been replaced in ways undreamed of by the
economists who deplored the absentee ownership of the pre-
World War II industrial giants, Automation creates a demand
for those with skill and advanced education, Mnch physical
labor has become push-button labor so that both sexes may
perform it., New products, new world markets, and new modes

of transportation in addition to the new techniques of pro-
duction have challenged the consumption and production patterns
of the past, These changes which make us a nation of anonymous
consumers of goods and services parallel the vast growth of
this country's population and the accelerated mobility of
people, a mchility that has been characteristic since the
discovery of this country. These changes tend to minimize the
role and import of the individual, They tend to demand the
cultivation of rational behavior if work is to be done effec-
tively and efficiently., More and more of the population seeks
its satisfactions outside of the work situation---and outside
of the family group where diverse individual intereste inhibit
facile communication,

. Although the wmiddle-class pattern is still vociferously
espoused for her, the woman's need in the home because of real
or symbolic economic functions she performed has been replaced
by an emphasis on her mothering role as an influence on the
personality of the children, Simultaneously, there is a

g recognition of her rights, responsibilities, ambitions, etc.,
as a human being so that increasing demands are being made to
provide her with opportunities to express herself and develop
her own personality to the fullest, 1In today's society, women

. are eager to "get out into the worléd," to become important
members of society in terms of earning money. They are seeking
jobs in an economy that must constantly stimulate wants and
create products because it is far beyond merely meeting the
needs of its people for subsistence., As wcocmen seek to improve
their statuses and find their identities in the work-a-day
world, increasingly that world will bestow rewards in order to
stimulate the worker's demands as a consumer rather than for
the work done Lty the worker,

The many worlds of women in the future are likely to be
on a smaller globe, possibly a united one with peace on earth,
The world's population may find food plentiful because of the
fruits of the oceans, Life is likely to be more coufortable
as scientific knowledge enables man to vastly increase his
control of nature so that everyday wants are easily satisfied.

- Many new kinds of occupations will develop not only for American

women, but for women all over the world,

And yet while our physical comforts will be satisfied,
will we have redefined our value systems to enable us to make
the transition from a working-saving economy to a spending-
leisure way of life? The major problems of today and of
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tomorrow may well be the same: social relationships, neace,
and purposes, To meet these challenges, we will continue to
need all types of counselors, We will need people to help
find reasons for living, man and woman's place in a complex
world, new values for new needs.

The review of the history of women from early American
times into the future reveals many little worlds, sometimes
overlapping, sometimes merging, sometimes diverging. So it
is that there is no one American Woman. We are all American
Women, Tomorrow, we may be World Women,
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ADULT "PSYCHOLOGY

CHAPTER 1
THE PSYCHOLOGY OF THE ADULT WOMAN#*

To the question, "Who are you?" most wowen and men give
quite different answers. Women are apt to say,."I am Jean;
I'm @ woman; I'm a mother; I'm a wife; I am me!” MNen say, "T'm
a doctor (lawyer, or other vocational designation).” Children
asked the queat1on almost always tell you their names, and then
"Itm a boy!" or "I'm a girlil"

Sex identification is at the very center of the ego. An
integral part of ome's self-image is one's séx-group membership.
It beginas very early in life as shown by the teadiness with which

the boys and girls identify themselves as such, One's female-
ness, particularly, is at the core of the self-image and
permeates all the behavior of the woman, at least in our current
American society.

For the man, it is his occupation or vocation that has the
highest awareness value as the essence of selfness, What the
man does is an 1mportant factor in what he is——-in defining who
he is, For a man, in other words, being and d doing are strongly
coupled. His identity is formed by his active role as a wage
earner. '

In order to evoke a response from most women as to what
they do, a more direct question is needed. Unless the woman
has paid employment, that is, a culturally defined "job," she
is apt to reply, "Just a housewife." The answer is often
fraught with emotion because for women in our society there is
a eonflict between "being” and "doing." The woman's problewn
is that her social role and the image others have of her are
dictated by external agents and cannot be incorporated success-
fully into her self-image. As Alice Rossi pointed out in a
recent article in Science, "What a man does defines his status,

¥This chapter developed from material presented by Dr. Aldberta S.
Gilinsky.
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but whom she marries defines a womnan's, In meeting strangers
one can place a mar socially by asking what he does, a woman
by asking what her nusband does.," 1

The psychological implications of this lack of personal
identity are enormous. The man can express himself in his
vocational role, The woman, once married, can be only a '
reflection of others, of her husband or her children. But as
an active doer herself, she can either debble (as in Sunday
painting) or consume. "Fvery self-respecting American woman,"
said Henry James at the turn of the century, "has to go out
and buy something every day of her life, or if she doesn't go
herself, she sends out some member of her family to do it for
her." Is this still true in 1965?

On Being a Woman

If the core of her self-concept, then, is "I am a woman,"
what does this mean? What does the little girl think of her-
self, of other little girls? What is the mature woman's idea
of "woman"? What are the dimensions, the ingredients, and the
proper behaviors attendant upon the role? How were they
deternined initially? How did they modify with the growth of
the individual? What is the division of traits between men and
women, and how do sex differences affect the potential of women 1
in our society?

These key questions call for a summary of current psycho-
logical evidence on the differences between women and men, an
examination of their practical implications for counseling women,
and an inquiry into their development in the life history of the
individual of both sexes. For what woman thinks of herself is
very largely determined by what others, men and other women,
think of her, Her aspirations and her expectations of herself
cannot be understood without knowledge of what society as a whole
expects and holds out to her as incentive for behaving one way
or another, or even from withdrawing from the world into idle-
ness, depression, or neurosis. The wastage of women's lives is
alarming from the point of view of the individual herself, from
the point of view of her family, her husband, her children who
fail to see the paths opening to all of them for a fuller life,
and because of the loss to all human society of the talents and
the products it might otherwise have enjoyed.

No "Psychology of the Adult Woman" worthy of the name now -
exists, Although they know a good deal about the college sophomore,
the white rat, the pigeon, and the monkey, psychologists have
yet to discover the human adult female. Recently they have begun
intensive research on the two extreme human age groups, the
infant and the aged. Human engineering studies now bring adult
men into the experimental laboratory. Man in industry, man in
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warfare, man in space pose problems for research, But no
comparable laboratory research seems to be directed to that
large group of women between adolescence and old age who
constitute a sizable majority of our population. ‘

Bartlett's Familiar Quotations lists over three hundred
separate entries under the heading "woman," but the subject
index of psychological textbooks, journals, annual reviews,
and library card catalogues offer few entries under "woman"
and "female." Except for Kinsey's monolithic study of female
sexual behavior, and a decreasing number of reports on sex
differences, there is very little to be found. On the other
hand, the mass media will tell you all about women. for magazine
articles, newspapers, popular books, and broadcasts are ever
ready to misinform and mis-educate on the subject of woman and
her problems. Despite intense literary, artistic, and popular
interest. no serious systematic study of the behavior of woman
appears to have been undertaken. Why is there no comprehensive
science of female behavior? Why are there no comparative
studies of females of different species? What are the psycho-
logical effects of two major events, pregnancy and childbirth,
on the mother? Three reasons might be suggested to account for
the scientific neglect of woman as a subject of study.

Reasons for the Scientific Neglect of Woman

) First, psvchologiests, like other people, are products .

éf their social history and climate., In America the mood was
practical; the young country was growing rapidly, and there

was pressure to get things done. Functionalism, the psyclkology
of capacity and. adaptation, examined the activities of organisms,
and raised questions about their utility. What function does

it serve? What can it do? This functional approach was well
suited to the prevailing bustle and demand to solve practical
problems, The study of children and animals, made scientifically
respectable by Darwin, promised an objective behavior science
which could be applied to problems of education and mental health,
Women kept at home "in their place" presented no problem, for
supposedly they were "biologically adapted" to their role as
wives and mothers. They did not do anything in the real world;
they simply were, Even the early school teachers were men
(women supposedly were too frail to wield the necessary birch
rods) and the behaviorists' concern with women dealt only with
their child-rearing practices, They warned against the dangers
of excessive coddling, "Never kiss the baby," Watson said, or
"If you must hug and kiss your children, kiss them once on the
forehead when they say good night.,"

The second reason why women have no proper status in

science, even as the subject of investigation, is the position
accorded them by Freud and his followers, Psychoanalysis. with
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its assumption of sexuality as the basis of personality and
culture, reveals women as imperfect men, Driven by penis envy.
women are bound by their reproductive functions and natural
inferiority to a single role., "Anatomy," said Freud, "is her
destiny.,"

Both psychoanalysis and early psychology were authoritarian
toward the mother, interested in her child-rearing practices
and the consequent effects upon the children, Their commands
were loud and clear, The trouble is that they were completely
contradictory, The behaviorists commanded the mothers to be
cool, objective, and impersonal in the handling of their children,
and to adhere to rigorous time schedules in feeding and toilet
training, 1In contrast, the psychoanalysts demanded continuous
mothering, They argued against early weaning and "repressive"
toilet training. Instead of allowing infants to cry between
feedings, the Freudians advocated around-the-clock availability
of mothers for nursing on a self-demand basis, Small wonder
that mothers were confused and frequently lost confidence in
themselves, The men of science were not concerned. Their focus
was on the child, He was the hope of the future. What these
wise men overlooked was the effect of the example of the mother
on the child and their interaction,

The third, perhaps most significant, reason why women do
not form a separate part of psychology is that tests and measure-
ments do not reveal any consistent psychological differences
between the sexes, and certainly none that can be assigned to
innate biological differences. As experimental research in
behavior has grown during the past fifty years, general prin-
ciples have emerged; laws of conditioning, maturation, and
development apply to the behavior of organisms, cutting across
different species and the two sexes and establishing the
foundations of a unified science of behavior, Couparative
studies reveal vast evolutionary changes in the structure and
functions of organisms as we go from lower to higher animals,
Still, surprisingly similar performances, particularly under
conmplex schedules of reinforcement, have been demonstrated in
organisms as diverse as the pigeon. mouse, rat, dog, cat, monkey,
vulture, quail. guinea pig, and horse,

Studies of human behavior have not found evidence of
basic differences between groups of men and women, nor between
groups of different racial or national origin, Whatever differ-
ences appear can be attributed to variations in social background
and opportunities for development., Such differences are revers-—
ible and cannot be used to rationalize further inequities of
education and opportunity, The important conclusion as far as
science 1s concerned is that women and men bhelong to one human indi-
visible society. Neither sex. nor race, nor color are keys to
performance or potential capacity, Intellect and competence are
neither sexed nor colored, There is only one psychology. a
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unified science which embraces woman and man, child and infant,
and which seeks the laws of their behavioral development and
interaction. Counselors of adult women will not find it easy
to keep these concepts always in mind.

Overview of Research Findings

Frem research in general, social and experimental psychology,
the following conclusions about the nature of women seem to be
emerging:

1. Women are various, They differ enormously from one
another., Beginning at birth, evidence is accumulating that
parents and nurses were right all along: individual and
persistent differences in behavior can be detected in the first
days of life., The Report of the President's Commission on the
Status of Women points out that the 96 million American women
and girls include a range from "migrant farm mother to suburban
homemaker, from file clerk to research scientist, from Olywpic
athlete to college president, Greater development of women's
potential and fuller use of their present abilities can greatly
enhance the quality of American life." 2

2. VWomen are in conflict, They are told to behave one
way, but they perceive that the social rewards are given for a
quite different kind of behavior. They are asked to glorify.
home and motherhood, but the real work of the world is done
outside the home, The dominant values of the society are male,.
The measure of worth is what the individual does and society
clearly values the building of a bridge over washing the dishes,
Yet women are prevented by custom, by limited expectations, by
inadequate education, and by specific barriers from making a
free choice, Can counselors help the adult woman to cope with
these barriers?

Wom~n are in conflict, too, because of sharp discontinuities
in their lives, There is a sudden and often painful transition
between school or job and full-time homemuking and motherhood.
In middle life when home responsibilities decrease, a second
crisis occurs. Free to return to work, the woman discovers that
her opportunities and her qualifications for employment are
severely restricted. She has not been taught to plan for these
sudden shifts and culture shocks. She has not been prepared by
the education of her attitudes or the education of her skills
for the second half of her increasinglyv longer life. She needs
a comprehensive, flexible, and continuing education throughout
her life.

3. Women interact with their children, that is, they are
always in a reciprocal relation with their children., The close
relations between mothers and children give rise to a common
set of problems which philosophers, pediatricians, and psycholo-
gists study each in his own way. To quote William Kessen:

"Take the case of breast feeding. No single example can represent
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the development of child psychology; ‘but the problem of breast
feeding is an illuminating fragment of history. Perhapdithe
most persistent, single mot® in the history of the child is

the reluctance of mothers to suckle their babies. The running
war between the mother who does not vant to nurse and the
philosopher-psyvchologists, who insist that they must, stretches
over 2,000 years."3

A later stage rajises the problem of maternal employment
on the successful development of the child. In itself, maternal
employment has not proved to be a pcwerful force, and research
studies show that whether mother works is not critical. What
does seem to matter is (1) the kind of care the child receives
either from its own mother of from the mother surrogate,
(2) whether or not the mother likes her work, and (3) the
attitude and role of the father. Counselors of women:can use
these concepts to good advantage in dealing with this common
problem,

4, Women are a product of their cco-elopment., Their
behavier and their potential are detcrmined by both their
heredity and their environment. Th- ifluence of heredity
does not cease at birth but continues to exert an effect over
the subsequent years in a process called maturation. Develop-
ment i8 seen as ap ordered series or sequence of stages
controlling not only motor behavior such as creeping, crawling,
walking, but the growth and maturation of the perceptual and.
cognitive abllities as well. Maturation, the gradual unfolding
of the inheritance, interacts with learning and the effects of
environment and experience. Particular early experiences are
seen as .inerepasingly eritical for social and intellectual
development.

5. Fipally, women and men are becoming more similar, more
alike. Sex differences in behavior are disappearing with changes
in the culture and in the patterns of living for both sexes.
Changing pattercs of marriage and family life, increasingly
efficient and flexible educational arrangements, continuing
education, and increasing leisure and longevity are critical
fTactors.

The following paragraphs will enlarge upon these five
propositions and discuss the evidence on which they are based.
The evidence that sex differences in ability and achievement
are rooted in cultural and not biological variations comes from
a variety of sources and methods. C(ross-cultural comparisons
between women in this country and others, comparisons hetween
women at this time of history and previous times, and compari-
sons between species show the inecreasing importance of social
learning as a determinant of the behavior of both men and
women, _




The Uneven Record of American Women

In the United States more women are gainfully employed,
more women are wmarried, more married women with children are
holding paid positions than ever before., Women have more
educetion and better education, and they are more highly
qualified to assume positions of responsibility and leader-
ship. Medical schools, law schools, even engineering schools
have been opening their doors to women, With the passage of
the Civil Rights Act of 1964, most professions and occupa-
. tions can no longer legally discriminate on the basis of sex,
with the exception still of the majority of educational
institutions,

If women have indeed won these extensive and extending
rights to work and marry in a free society, if women in
America today have the same opportunity as men to express
themselves and to achieve i heir highest potential, then
feminist aspirations have been attained. Women are no longer
forced to choose between marriage and a career; they can hav=»
both., And there is no place they can't go, nothing they can't
do. But the ironic truth is that, after & brilliant start,
their progress has been unconscionably slow. Women are not
visible at the top of the professions; very few women in this
country, as compared with Great Britain, Russia, France, and
Sweden, have gone into law, medicine, or science and engineer-
ing, and those who have, with few exceptions, occupy a lower
status as technical assistants, or in non-managerial jobs,

In the sphere traditionally most congenial to women, education,
there has been ro improvement; in fact, it may be argued tkat .
women have failed to maintain the place reached earlier in
spite of the fact that the United States not only provided free
elementary education for all of its citizens, girls and boys,
but also that this country led the way in opening up higher
educatien to women,

At the close of the nineteenth century, one-third of
American college students were women, Separate colleges for
women were founded on high ideals and modeled themselves on
the standards of the finest men's colleges. 1In fact, as an
answer to discrimination, Bryn Mawr established higher stand-
ards for its all female population than any male college.

In American higher education, women such as Ruth Benedict,
Alice Palmer, Merjorie Hope Nicholson, Margaret Washburn,
and Virginia Gildersleeve have shown themselves to be out-
standing teachers, scholars, and administrators. Yet today
the feminist frontier of the women's colleges has begun to
give way to masculine onslaught. More and more of the profes-
sors are men; the department chairmen are men; the presidents
are men, While the proportion of able girls going to college
. hes fluctuated and in recent years shows evidence of gains, it
still remains that the proportions are not sufficiently large
to meet the demands of society for superior and well-trained
workers in most fields of endeavor. Counselors of wowen,
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young and old, are the best agents to improve this situation.
"As a whole," Jessie Bernard says in her most recent book,
Academic Women, "the women who receive the doctor's degree
are, no doubt because of the greater selectivity involved,
superior insofar as test-intelligence is concerned *0 men who
receive the doctor's degree. Yet they tend to be less produc-
tive, as measured by published work, than academic men."

e « « The question is why do "women tend to gravitate to
positions which are less productive?" 4

Women seem to prefer to be teachers rather than to conduct
or publish research. Whereas men of lesser ability may do
original research, they are much more likely than women to fill
the role of "man-of-knowledge" —-—- in brief, to serve as an
instrument of communication and to acquire a halo of prestige
thereby. According to Caplow and McGee, "Women scholars are
not taken seriously and cannot look forward to a normal
professional career," O wWhen they are hired, they are hired
as teachers, according to the men administrators who hire
most women. At a college reunion, physicist George Kennecdy
of UCLA said: "The road to academic mediocrity is paved with
good teachers." 8 1Is this true of both men and women? Should
employers of women teachers rethink their traditional attitudes
about women in this important employment area? He cites
MacDonald, a fellow scientist in his department, who as govern-
ment advisor commutes between Washington and Celifornia.
Although his teaching load is necessarily minimal, he has forty-
five graduate students working under him. The presence of a
woman in a department, concludes Bernard, "will not serve as
& lure to attract either good students or outstanding personnel."

Many theories have been advanced to account for this uneven,
almoat contradictory, record of womer in America. Some writers
have placed the responsibility on the wemen themselves, their
lack of confidence, their easy discouragement and withd—awal,
their interest in jobs, not careers. Some argue that men have
opposed and resisted the thrust of women into higher, more
competitive positions. The greatest emphasis has been placed
on their lack of finances for graduate education, the special
responsibilities of women, their unique childbearing and
child-rearing functions, and the associated life patterns and
difficulties imposed by these functions,

We will examine these. suggested explanations and attempt
to evaluate them in the light of current scientific evidence.
What are the available facts about the psychology of women?
How do they differ from men in abilities and behavior? 1In
order to insure that women will realize their potential and
use their capabilities fully, they need informed and wise
guidance., In order to provide wise counsel we need to know
whatever modern behavior-science can teach us about women and
their interactions with children, with men, and with each
other.
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Are Women Unhappy?

Are women more unhappy than they used to be? Are they
more unhappy than men? These questions, while admittedly
difficult to answer, direct inquiry into the reasons under-
lying the fantastic growth of the demand for mental health
services, particularly by women.

A survey undertaken by the Joint Commission on Mental
Health and Illness 7 +throws some light on the problem.
Personal interviews were conducted with a large sample of
2,460 adults, over twenty-one years of age, living at home
in the United States, to determine the prevalence of
malad justment among men and women throughout the country.
The following findings were reported:

1. Both men and women reported economic and material
considerations, especially job security, as sources of
unhappiness and worry. Nearly 40% reported their problems to
be external, e.g., death, illness, work tension, finances,
ete, -

2. While the sexes did not differ in the frequency with
which they reported unhappiness, the women more frasquently
reported worry, fear of breakdown, and the need for help. 1In
general, women suffered frem more symptons, both physical and
psychological, than did the men of the sample.

Stating that it is socially more acceptablz for women to
expreas personal suffering and ior men to behave more stoically
does not answer the question as to whether women's intense
preoccupatitn with personal difficulties has a genuine basis,
and if so, what that basis is,

Today's women are in conflict. More and more of them
are giving voice to their discontent and seeking to do some-
thing about it. One need not seek far for documentation.
There are many published accounts 8 of the dilemmas of
modern women and the obstacles they face. Caught between
contradictory cultures, their education at home and at school
has failed to prepare them for a productive and satisfying role
in ap increasingly longer life.

Some Causes of Discontent

Whether they have gladly accepted full-time homemaking
or reluctantly given up jobs for home and family, women chafe
against the constraints of inadequate qualifications and
unavailable opportunities for a full life. Whichever the group,
whatever the social class and economic need, their lives are
marked by sharp discontinuities and abrupt réversals of social
rewards and punishments. The behavior that won approval in
school, e.g., study, scholarly achievement, and vocational

38



ambition, suffers disappointment at marriage. Young women
plunge from a student-oriented education to a child-centered
environment which fails :to provide either a feeling of

personal worth, economic gain, or an opportunity for con-
tinuing development toward adult goals. Now in their thirties
or forties, with their youngest child in school most of the

day., they face one-half a lifetime with decreased responsibili-
ties at home and no clear place to go. It is at this point that
the woman has an ostensible choice of what to do, but realisti-
cally she has no such thing. If she has not been prepared by
her education, her range of opportunities will be narrow. Her
freedom of choice is severely restricted by a number of factors:
employment market factors, occupational qualifications, the
matching of her skills and interests to job specifications,
geographical mobility, availability of home services, employer
attitudes, husband's attitudes and support, and her own

reduced sense of personal competence and confidence,

The Radcliffe Report on the Graduate Education for Women
discusses the varieties of discrimination which women Ph.D's
encountered in competing for jobs. A curious ratio which one
Radcliffe trained faculty woman reported was that ". . . a
woman has to be twice as good and work twice as hard as a man." 9
The bargaining power of women is invariabhly less than that of
men and the nepotism rule often bars women from academic
employment on a campus where their husbands are employed.

The specific barriers and the subtle limitations and
covert discrimination against ambitious women have corrosive
effects. It takes a very determined female to forge ahead in
the face of these rebhuffs., The most derogatory effect is on
the level of aspiration. The level of aspiration is set in
terms of two key factors: +the knowledge of the performance of
others and the individual's estimate of her own ability rela-
tive to the group whose performance is known. Such knowledge
provides a frame of reference within which the individual sets
the level of her own attainment., A study 10 of the relation
between the aspiration level and the perceived difference in
ability between the individual and the comparison group showed
a marked effect of this frame of reference upwards or down-
wvards on the setting of the aspiration levcl, Clearly,
reducing the sense of personal competence encourages women
to disqualify themselves before the male managerial world has
a chance to reject them,
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CHAPTER 1II

THE DEVELOPMENT OF THE INDIVIDUAL*

The Relative Importance of Heredity and Environment

Since Darwin has dominated the science of behavior, there
have been two sharply contrasting doctrines of development:
(1) The viewpoint that emphasizes heredity and the powerlessness
of environment. According to this view, ability is fixed at
birth largely innate, and relatively impervious to modifica-
tions in experience, (2) According to the second viewpoint,
environment is the key factor and heredity plays a very limited
role.

Where does the truth lie¥ At neither extreme. An
integrated view most widely accepted today stresses that
heredity and environment interact to produce the adult organism,
It is now widely he’d that genes fix perhaps rather broad
limits of potential development Behavior has a genetic basis
but whether or not the individual will fulfill her potential,
depends upen the opportunities and the experience provided
by the environment,

Heredity includes all the factors that are present in the
organism at the beginning of its individual existence, What
the child inherits, it gets from its parents--—-the chromosomes
and genes in the fertilized ovum, Half,of them are supplied
by the father; one-half come from the mother. The mother's
additional contribution during pregnancy belongs on the side
of environment and does not affect the child'srheredity. The
child gets only half of each one of her two:-parents' genes and
thus she is genetically & new combination. She may differ
grzatly from either of her parents, from her‘'siblings, and she
is bound to differ greatly from unrelated children because of
the different heredity, even though she may share the same

¥This chapter developed from material presented by Dr, Alberta S.
Gilinsky.
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environment. Genetically each individual is unique. There is
one interesting exception: Ildentical twins develop from the
splitting of a single fertilized ovum and thus they have the
same chromosomes and identical heredity.

Does heredity become ineffective as the individual grows
older? Tf it is completely present in the fertilized ovum
and can not be changed by the enviromnment (except by mutations
exerted on the germ plasm of the next generation), how can it
plav much part in the adult woman or man? The answer is that
the hereditary factor is carried in every cell of the bodv and
is just as influential at later stages as at the very beginning,.
As Woodworth said, "All the milk consumed by the baby fails to
nake him more and more milky, for he changes it chemically into
human muscle. bone and brain." 1

Most of the arguments about sex differences in ability
have revolved around the question of the causes of observed
differences. however small. If they are cwused by heredity,
there would seem to be no hope for changing them by education
or other means.

Fundamental experiments on heredity and environment prove
the importance of heredity and the importance of environment
in causing differences between individuals. If children are
exposed to identical conditions, they do not become alike.
An orphanage provides a uniform environment and certainly
does not wipe out individual differences. As a matter of fact,

children brought up in institutions differ as much in bright-
ness as the children brought up in diverse homes in a community.
There is no evidence that uniform environment wipes out
individual differences. Hereditary differences come out more
and more as development advances.

In schools that leave each child free to advance at her
own pace, individual differences come out very strongly. Free
unlimited opportunity favors individual differences. Restricted
epportunity tends toward regimentation of abilities. If stand-—
aris of achievement are only moderate aud if social pressure
is exerted to compel conformity with these standards, the group
will bring individuals together in a common group code.

To a large though unknown extent each individual tends to
select her own environment on the basis of her hereditary
potential. If the opportunities for free individual growth
are available, the individual will use ithem and count for some-
thing in the (ife of the group. The greater the opportunities
for all the membzrs of a group the greater the differences that
will appear betwzen them. Equality of opportunity does not
mean dull mediocrity. On the contrary, because each individual
actively constructs her own world by taking what she can get
from the environment, the differences between individuals will
be maximized in a free society.




The Develggpental Sequence

Just as early Gesell studies showed for the development
of motor behavior, psychologists are now beginning to find
out that there is & developmental sequence involved in sensory,
perceptual, and even intellectual problem-solving and more
complicated forms of behavior.

Gesell 2 and his associates at Yale showed that human
behavior evolves in detailed and specific patterns as definitely
as does the behavior development of kittens, puppies, or the
young of any species., Carmichael 3 found that even the very
youngest prematurely born human infants leave no doubt that
months before birth the child is already equipped with behavior
patterne to fit many situations. X

Praoceeding to later stages, the Gesell studies suggest
that there is a hereditary "time-clock" mechanism which sets
the approximate normal time at which a2 child cuts his first
teeth and successive teeth and the hardening of various bones
and the onset of menarche in girls. There is also a genetic
"time-clock" which initiates thc onset of different kinds of
behavior, for example, the time at which the child begins to
sit up, grab things, talk, walk, etec. These behavior norms
are found in the most diverse homes, and in all-races, in both
boys and girls.

Even intelligence grows in an orderly series of stages,
Piaget 4 , the Swiss psychologist, has worked with children
over a period of forty years. His ingeniocus experiments in
every phase of childish thought, logic, judgment, and reason-
ing suggest a developmental sequence in the growth of per-
ceptual and intellectual ability. The succession of develep-
mental stages is invariant: Sensory-motor actions are primary,
and concrete operations must precede formal operations, becauseo
cognitive activities depend khierarchically upon preceding
functioning and experience. The age at which a given stage
appears may vary considerably, since maturation, learuing, and
experience are all involved. Strikingly, Piaget reports no
sex differences., Experience plays an essential role in the
development of cognitive ability. What a girl learns at each
given stage is crucial for her further development.

Developmental Tasks

Not only the physiological patterns, but also thz sociel
patterns of development unfold in predetermined sequences, and
in both, the interaction of these inlierited patterns with %he
environment is a vital part of the successful outcome. In
spite of much irregularity and many individual differences,
the stages of personality growth show great similarity within
any one culture, The infant needs to learn throughout his
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first two years to trust other persons and to trust that his
physical environment is constant and stable. TIn his next
few years he musti learn ,autonomy, must realize that he is an
entity separate from his environment, and that he can manage
his own self in many ways. At five and 3ix he begins to take
the inf{tiative and to undertake to do thiunzs alone; from six
to twelve ne must{ learn that he can actually accomplish much
on his own, and derive pleasure from his accomplishment.
Even more important, from six to twelve he must develop a
sense of duty, an obligation to behave in certain ways, to
have a conscience about his social interactions.

"Developmental tasks" is the term applied to these
unfolding sequences, and it is of greatest importance to the
counselor to recognize that at each stage the environment
must offer the opportunity for the motivation to be realized.
Each year of life has its own major and minor developmental
tasks if the personality is to unfold ir its normal growth
to maturity, and if each trait cannot he developed according
to its proper sequence, some personal idiosyncrasy will show
up in later stages. 0Often there will he reval damage to the
self, an immaturity, a lack of competence which can naver he
made up.

As the child reaches asdolescence and later youth
stages, the developmental tasks become more compiex and diffi-
cult. Managing his ewmotions and feelings so that he can both
enjoy them and control them is a task throughout the whole
adolescent and post-adolescent years. He begins the process
of establishing his dwn identity and the search for an
enduring self. Phig requires much exploration .and experimenta-
tiom as he tries on and throws off many of the adult roles
from the many examples with which he is surrounded. TIn this
period he is also differentiating intimecy, friendlines: and
aloofness in interpergonal relationships, establishing varioyg
circles of intimate companions, more casual friends and mere
acquaintances. He woriss oyt several desrees of relationships
with the opposite sex and alsc with older persons of various
ages, with teachers, gupervisors, employers, both liked and
disliked varieties, including those which he chooses as mode l s
for his many ambitions in life. Choosing his fyture Yocation,
establishing a realistic level of achievement in it, and
identifying with the fellow workers and leaders which it
offers him is nesential for the mental health of the young
adult. Groewing away from his family is a difficult task and
estoblishing a nev and independent routine, including a new
family ef hie own, is characteristic of this period. These
taska »f integration, choosing, practicing, identifying, are
esssntial An reaching the kind of stable adulthood which
provides for contipuoue self-actualiza€ion.
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CHAPTER III

LEARNING AND THE EDUCATION QF BREIFAVIOR¥*

The Problem of Modifiability

Why do,pebple behave as they do? Why can't a woman
behave like a man? Or, if she can, why doesn't she? It is
dangerous to argue that an organism cannot do something.

The evidence is necessarily negntive, By arranging conditions
differently it frequently appears that they cau, A pigeon

can be taught to play ping pong!: Illiterates can be taught

to read, Submerged groups do overcome,

Can we change behavior? How? If we hope to he able
to help women to solve their own prohlems, we must provide
them with the means of modifying their own behavior, "Educa-
tion is for behavior," 3aid William James, '"and habits are
the stuff of which behavior consists,” We must show our
counselees how they themselves can develop and strengthen better
habits of behavior. We control behavior by understanding what
causes the behavior to occur,.

Changing Views of Human Nature

If we are to consider the current status of women rather
than their destiny, we must admit that at the moment they are
in the midst of a conflict between culture and the victims of
constrasting points of view about the nature of human hehavior,
What is the explanation of the present crisis? Many women have
lost interest in higher education and do nat know where to turn,
Possibly the real difficulty is tlhat women students, even more
than men students, do nnt see how their courses of study can help
to solve the hHasic problems of modern society, The great
scientific advances have not been used wisely, Peace and prosperity
are still elusive,

*This chapter developed from material presented by Dr, Alberta
S, Gilinsky,
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What is needed is not more facts. We need better
theory. As Conant has poin'-4 out, in science, a theory is
not overturned by conflicting facts but only bv another
theory. There is great need for a scientific theory of
behavior to replace the theories which now pervade our
thinking, which are part of our evervday speech, which
influence all our dealings with others, and which stand in
the way of applying the methods of science to human affairs.

Women are the victims of two traditional views of human
nature, both of them wrong. According to one traditional
conception, woman was passive and powerless to control her own
destiny, Her hiolorical function was all tha: mattered and
her one and only role was to reproduce the species., The
contrasting view h~1d that women, and men, too, were personally
responsible for th-1r own conduct. 1In the recent version of
this view, st. 1+ d1r'es for food, sexual contacts, and so
on, had to be h.. : i *heck by higher motives of morality
and conscience., A ¢ - ! war was waged on the battleground
of the uncons<civuse. ".ere are good drives and bad drives,
and these iiner agsnts fought it out for control of the
behavior of the ox ...ism,. Recently the emphasis has changed
from the control by the inner agents to control from without.

Why does a man take a drink of water? To answer this
question by saying that he drinks because he is thirsty adds
no information to the account. We do not know that he is
thirsty until we see him take a drink. In order to be able
to predict this behavior, we are in a better position if we
know how many hours it has been since he last had water or
whether he has recently ingested salt or run around the block
in the hot sun. All of these are observable antecedent
conditions and help us predict the behavior, or the probability
of the behavior of drinking water. :

Operant Extinction

Extinction is one very important way in which certain
responses get dropped from the total behavior of an organism.
The effects of extinction are sometimes extreme. They are
important for us to understand in dealing with adult women.
The condition in which extinction is more or less complete
is called "abulia" or loss of will. It implies that behavior
is lacking for a special reason connected with the past
history of the organism. Girls and women are frequently
said to lack motivation or to be lazy or undependable. These
terr~ are imprecise, ambiguous, and moralistic or evaluative,
The do not help muech in changing conditions and they obscure
the very real differences in the past history of different
individuals which, properly understood, might lead to more
effective means of coping with her present problems.




An aspiring writer who has sent manuscript after
manuscript to the publishers only to have them all rejected
may report that she can't write another word. Another woman
may have answered one help wanted ad after another and been
turned down as "over—qualified" or "too o0ld," or '"too pretty
to be serious." She may insist that she still wanis a job
but doesn't know in what field, and stops looking. Her very
low probability of responding is due to extinction.

Practical Applications

The condition of low operant strength results from
extinction and may respond to skillful treatment. The
counselor can help by supplying the missing reinforcement
or by arranging living conditions for the discouraged woman to
make reinforcement more likely. In resuming education or under-
taking a particular limited project, a woman may engage in
behavior which receives immediate and fairly consistent
reinforcement. Does it imprceve her '"morale" or overcome her
"depression" or "remove rust" from her brain? Such terms
are picturesque but fail to describe what it is that coun-
seling or therapy actually do. What they do is to reinforce
a particular action or to provide opportunity for such
reinforcement to take place.

Experiments with psychotic patients, even those in a
state of extreme depression, who sit and stare into space all
day long and do nothing whatever, show that they can be helped
back to active life by techniques of operant reinforcement.
The key seems to be to get them to do something---anything
at all-—-—-that operates on the environment and generates
reinforcing consequences. Lindsleyl reports the use of a
vending machine which can be operated by pushing a button by
patients in a psychiatric hospital which would deliver candy
or cigarettes or pictures of sexy nudes, for example. The
problem is to find a suitable reinforcer. What events are
reinforcing? We begin by noting what works for us! The only
way to tell whether or not a given event is reinforcing to
another person under given conditions is to make a direct
test.

In the practical application of operant conditioning,
we need to survey the available reinforcers and to recognize
that industry and education control human behavior by manipu-
lating the reinforcing consequences., The industriaelist who
wants to reduce absenteeism must reinforce consistent work,
not only with wages but with suitable working conditions.
Day nurseries for working mothers will greatly strengthen the
regularity of reporting for work and solve a very real problem.
Much supposed low motivation on the part of women is actually
very high motivation for the welfare of their children.
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CHAPTER 1V

PARENT - CHILD RELATIONS*

The Reciprocal Relation Between Mother and Child

A normal physiological function of a nursing mother,
the "let-down" of milkgiving reflex, can be seriously affected
by mildly upsetting conditions. 1In one experiment,l the
breast-feeding mother was subjected to various disturbing
stimuli directly before nursing time., The disturhances were:
pulling the big toe, immersing the feet in ice water, or
requiring the mother to solve problems under the threat of
mild electric shock. The seven-months-o0ld baby was weighed
oefore and after nursing to determine the amount of milk
taken, which was then compared with a8 normal amount taken
at a feeding, The effect of toe-pulling and problem-—solving
was to reduce the amount of milk the baby got to about 67%
of normal, while only 40% of normal was given after the stress
0of immersing the feet in cold water,

The studies show that physiological adjustments, as
well as overt behavior, respond sensitively to changes in the
environment., These adjustments in turn affect not only one
organism, but two interacting organisms -—- the mother and
the baby. One can readily imagine the effects of sustained
ecotional disturbance on the milk production of a nursing
mcether,

Thus, marked teasion about her added responsibility
will affect the mother's ability to nurse the new child. The
child's feeding is in turn disturbed and the mother is affected
further by her own insufficiency in maternal care. Additional
repercussions will occur in the interactions hetween the
husband and wife, and other children or grandparents in the
home will not escape involvement. The after—-effects of emotion
can act destructively on a physiological function and

¥'hia chapter developed from material prepared by Dr. Alberta S,
Gilinsky.
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reverberations persist by disturbing interpersonal relations
over a long period of time.

The let-down reflex is an example of an important group
of reflexes that are directly involved in interpersonal rela-
tions, These are the reflexes that help to regnlate sexual
and breast feeding behavior.

Newton & Newton point out two important influences of
the let—-down reflex on the mother-child relationship: The
first is that the child's milk supply can only be secure and
abundant when the let-down reflex is working well. It is a
mistake to consider all breast feeding as comforting and
close., It can be frustrating when the reflex is inhibited.
The second way the let-down reflex can influence the mother-
child relationship is that it is one of the physiological
mechanisms that contribute to the sensuous pleasure that the
mother receives from nursing. Breast feeding not only
satisfies the baby but it gives the mother physical and
psychological satisfaction when the reflexes é&re well condi-
tioned and uninhibited. Clearly the quaiity of the experience

. that is shared by mother and child is more important that

whether or not a particular activity like breast feeding takes
place. ’

Maternal Employment

Our child-centered culture has made the central problem
for many women who study or work outside their homes: What
is the effect on the children? Slight attention is paid to
the effects on the woman herself, on her husband, or on any
larger social grouping. Yet pasychologists now recognize
that the mother's sense of personal worth associaicd with her
outside employment is itself a potent influence affecting her
children. The family is an interacting complex, and the
influence is not one way, from mother to child, but the pbysi-
cal and psychological health of each member of the family.
mother, father, and off-spring, has an effect on the othess
and in turn is affected by them.

A recer. study of the effects of maternal employment
on the chil”™ illustrates the complexity of the probiem and
the need to get beyond working as the major variable to be :
investigated. Hoffman 2 compared two groups of working
mothers: those who liked their work and those who disliked
it. The study was designed to throw light on two theories,
the guilt-overprotection theory and the neglect theory. The
mother who enjoyed her work might be supposed to feel guilty
about her selfishness and react by being overaffectionate,
too lenient, and overprotective of her child. The working
mother who dislikes her work might be expected to feel
guiltless and hence freer to inconvenience the child by
demanding help with household tasks. Comparisons were bared

2 S VI
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on matched pairs of working mothers and non-working mothers:
the matching included the occupation of the father, the sex
and the ordinal position of the child, all variables known

t0 be important in parent-child interactions. Questionnaires
were filled out by the children and interviews with the -
mothers, teacher ratings, and a classroom sociometric were
examined to measure the effects.

The findings showed clearly that the working woman who
gains pleasure from her work shows the child more affection
and uses milder discipline, The working mother who does no’
enjoy her work and who was thereby expected to be free of
guilt also disciplined her child but did not accompany it
with signs of affection and sympathy. These signs were
reported by the child himself for he was asked to indicate
from his own experience the person who best fitted each of
8 series of verbs such as "praises" and "smiles," "listen,"
"helps," "explains." The children of the working mothers
who had positive attitudes toward work tended to associate
the mother with the more positive effect and the following
words: ‘'smiles," "listens," "helps," "explains."

As expected, the childrenr of the working mothers who
da not enjoy their work participate more in household tasks
than do the children of the non-working mothers. This is in
keeping with the notion that mothers who enjoy their work go
out of theix way to avoid inconveniencing their children.

The children's behavior showed additienal differences
depending on the mother's attitude toward work. The children
of the mother with the negative attitudes toward work weare
more assertive and hostile; the children of the positive
attitude group were non-hostile, non-assertive, and possibly
wvithdrawn and passive as compared with their non-working
conntervarts,

Is it possible to conclude that working mothers who like
their work produce happy children? Teachers! ratings showed
that both groups of working mothers' children gave indications
o! maladjustment. They show different syndromes of malad just-
ment, however, and are consistent with other findings on
socioeconomic class differences. The attitude toward employ-
ment i8s related to the particular job the woman holds, and
while social class is not the only factor, there was a decided
tendency for the higher status jobs to be well-liked. Thus
14 out of 15 mothers in the professional and semi-professional
categories were in the like-work group, and these mothers
have a different set of attitudes about work. Middle—class
mothers with higher educations necessary to qualify for the
bigher status jobs are more apt to feel guilty in part because
their employment is choice rather than economic necessity,
end in part because there is greater anxiety about child-
rearing in the middle-class,
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Mirra Komarovsky's study, Blve-Collar Marzjage,3 revealed
that middle-class values concerned with personality development
are absent in working-class mothers. Few depart from the
emphasis on character and respectability and mention hay siness
or geitting along with people, and very rarely success or
achi evement. Working-class parents emphasize the "traditional"
values of obedience, neatness, and respect for adults.
Middle-class parents were found in an earlier study by the
same author, Women in the Modern World,4 to value their
children's happiness, their confidence, and their mo¢tivations

to learn.

These and other studies show clearly that the provlem
is not whether the woman works or not. Rather we need to
understand how the parsicular pattern of employment affects
the interaction between the mother and the child. These
recent studies have shown that there is no all-inclusive
concept of maternal deprivation. or rejection, or over-protec-
tion that can account for the effects upon the children of
the mother's working. Tf we want to know the effects of less
than full-time wothering, then we have to ask: What are the
parents'! aspirations for their children? What is the actual
behavior of the mother in the hours with her children? What
kind of contacts and mothering are provided by substitute
mothers? What are the father's reactions toward the mother's

employment?

It is clear that maternal employment has a different
effect upon the mother-child relationship and on the child's
behavior, depending on the mother's satisfaction with her
work. In the same way, more stiudies are needed to tease out
the eritical variables intervening between the mother's
2mployment and the child's develcpment. Greater understanding
¢f the effects of employment on children of working mothers
will occur only when the relevant dimensions are brought
under scientific scrutiny and control.

Maternal Unemployment

What are the effects of maternal unemplovment on the
children? As in the case of maternal employment, the effects
will vary, depending significantly on the way the mother her-
self is affected by not working and her interaction with her

children.

The loss of a job or the inability to find suitable
work can have as devastating an effect upon a woman as upon
a man., Being unemployed, after enjoying the rewards of a
meaningful job, can shatter a woman's self-esteem. If she
is a professional woman, not only has she lost her chief role
in life, her privacy, her place, her books, her desk, her
telephone, her companions and colleagues, but her identity
as a professicenal has disappeared completely. The fact that
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she is a Ph.D. or a specialist in geology or economics no
longer matters to anyone. To the milkman or the check-out
clerk in the supermarket, one housewife is the same as another.

"Getting used to eating lunch alone was one of the hardest
things I ever had to do," said one Washington, D,C., woman,
vho gave up a responsible post when her husband had to
relocaeate. Loneliness is part of the problem; mostly it is
the recognition by others, and the companionship and sharing
of experiences with colleagues, that is missed.

The absence of a regular pay check is sorely felt. The
reinforcement of cash ——-- both for what it buys and for its
symbolic affirmation of one's personal worth —--- is an
important fact of our society. Even when 2conomic need is not
pressing, the pay check is significant to a woman as a
justification for having a life apart from her husband and
children.

Deprived of her habitual way of life and the opportunity
for recognition and achievement, the unemployed mcther seeks
all of her gratifications from her husband and her children.
As a result of her isolation, they are often her sole contacts
with the world at large. These demands upon them put an undue
strain on the relationships in the family.

Unfortunately, instead of encouraging independence and
sutonomy in the children, the full-time mother is apt to
create the opposite effect ——- excessive dependence and hot-
house personalities. Any failures of the child are added to
her own, and the circle of over-protection on the part of the
mother and under-confidence on the part of the child is
strengthened, wmagnifying the inadequacies of both.

If we wish adults to be independent, creative, and
responsible people, they should be reared in a way that pre—
vents excessive dependence upon a parent. One way to encour-
age independence and creativity in the child is for the
wother to be a living model of these qualities herself. A
mother who sets an example by her own work and achievement
does more to insure the development of healthy attitudes in
her children than any amount of preaching or goading.

The Analysis of Mother Love

Harlow's 5 research has emphasized the tremendous
importance of contact stimulation in the development of
affection. His studies of mother love in monkeva have
isolated the single variable of contact with a soft, furry
or fuzry object as more critical for normal mother attach-
ments than even feeding. How can anvthing so elemental as the
presence or absence of a cloth pad in the infant monkey's
cage produce the tender, wonderful state known as "love"? 1In
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Narlow's iritial experiment, newhorn monkeys were separated
from their real mothers and brought up by mother surrogates.
Nue surrovate mother was built of wire mesh with a single
feeding hreast in an upper middle position for easy access
and warmed by radiant heat., A seco