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AN EVALUATION WAS MADE OF THE EFFECTIVENESS OF VIDEO
TAPES AS A MEANS OF DISSEMINATING OCCUPATIONAL INFORMATION TO
HIGH SCHOOL STUDENTS. AFTER CRITERIA FOR SELECTION WERE
DETERMINED, SEVEN OCCUPATIONAL AREAS WERE CHOSEN FOR
PRESENTATION BY VIDEO TAPE. THE TELEVISION PROGRAMS WERE
DESIGNED TO IDENTIFY ENTRY LEVEL JOBS IN THE OCCUPATIONAL
AREAS COVERED, WHICH WERE SECRETARIAL WORK, FOOD RETAILING,
DEPARTMENT STORE RETAILING, AUTOMOTIVE TECHNOLOGY, LODGING
AND FOOD SERVICES, FINANCIAL INSTITUTION EMPLOYMENT, AND LAW
ENFORCEMENT. THE POPULATION OF THE STUDY CONSISTED OF 11TH-
AND 12TH -GRADE STUDENTS IN EIGHT SENIOR HIGH SCHOOLS. TO
DETERMINE THE EFFECTIVENESS OF THE PROGRAM, A FOLLOWUP STUDY
WAS CONDUCTED BY USE OF INVENTORY QUESTIONNAIRES. A MAJORITY'
OF THE STUDENTS HAD A VERY FAVORABLE REACTION TO THE TAPES,
INDICATING THAT TELEVISION IN THE CLASSROOM IS AN EFFECTIVE
MEDIUM FOR PROVIDING OCCUPATIONAL INFORMATION. STUDENT
EVALUATIONS GIVEN IN INTERVIEWS 2 MONTHS AFTER BROADCAST
AGREED CLOSELY WITH EVALUATIONS MADE IMMEDIATELY FOLLOWING
BROADCAST. IN THE ORDER OF AMOUNT OF HELP GIVEN, WITH "HIGH"
LISTED FIRST, THE PROGRAMS WERE RANKED (1) THOSE THAT
PRESENTED CLEAR DEVELOPMENT OF FACTS, (2) THOSE THAT
ENCOURAGED STUDENTS TO REMAIN IN SCHOOL, AND (3) THOSE THAT
MOTIVATED STUDENTS TO THINK ABOUT MATTERS SPECIFICALLY
RELATED TO JOB PLANNING. PROGRAMS THAT ACQUAINTED STUDENTS
WITH AVAILABLE JOB POSSIBILITIES WERE CONSIDERED BENEFICIAL,
WITH MOST BENEFIT BEING GAINED BY DISADVANTAGED MINORITY
STUDENTS. (GD)
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CHAPTER I
INTRODUCTION

The complexities of living in America's high mass production

,.,4,: 7,, 1 ,
4and consumption society are increasing every year. In the last

,soa,A ortec;
20 years there has been an information explosion coupled with a

greatly accelerated development of a nation vide communication

system. Particular the impact of television in American culture ?.L k
indicates it is probably the most important method of communi-

cations today. Today the student from kindergarten through co Lege4a,elf, rii
only remembers television. Yet the relationships of television (-s^ e , ... 1f4 ,:4-ite,
and education are relatively unexplored. The educational television

procran have pecific use in providing occupational information

k....

and, s the ect of this report and Project NOTIFY.

V' tce- Manallta.
ft'kl'

filatsagaulfthearajdar-Purposes of this study are to: (1)

report on Project NOTIFY, the pilot program conducted by San Bernardino

Valley College, (2) determine the effect and appropriateness of

Project NOTIFY as a means of disseminating occupational guidance
information to high school students, and (*make recommendations
for effective utilization of Project NOTIFY video tapes.

Slanificanceof.ghe Pro. , -Most students of today select their
careers based on parental direction, by tradition or by chance not

choice. This is in part because students to a large degree have

free choice and face a bewildering array of factors in asking
their career decision. A large store of occupational guidance.
information is available from employers, unions, the public employ-
ment service, and school system. Unfortunately, many students

are unable to gain or benefit from this information for a multitude

of reasons; scarcity of qualified counselors, lack of a central source
of information, dull and uniumgfatatite ways of presenting guidance
information, rapidly changing job requirements because of dynamic
growth in the economy, and similar problems. Therefore educational

television is viewing as a possible primary solution to the problem
of providing occupational information.

Prefect NOTIFY-- Needed Qccupational Zelevision laittoction £or
youth was a pilot project funded by the U. S. Office of Education,
Department of Health, Education and Welfare to determine the
effectiveness of television as a medium for the disseminating'
occupational information to high school students.

-S-



The following terms are used in this report based on these
definitions:

missmanitadmistas or, it broad term usually applied to
that group of television stations licensed by the FCC solely for
the purposes of broadcasting cultural and community prograuming.

Instructional. Television (ITV) . That facet of educational tele-
vision, either open or closed circuit, intended to be used by
students in the classrooms as part of the approved curriculum.

Ossapstiopalqadamm. That aspect of guidance concerned with
helping individuals or groups make decisions and choices involved
in planning a future or in building a career.

Ildggagglassudju (VTR), The recording of both picture and
sound of a television program by electronic impulses on a special
magnetic recording which can be played back when aired on a VTR
machine.

REVIEW QF LITERATI=

Television has long been associated with education. WhOt it
was still in its infancy, it was being experimented with in 1932
at the University of Iowa to determine possible uses of visual
electronics biOadcasting in education.' Ever since then educators
have been interested in the possibilities for television and
education. The first non-comercial education television station
started broadcasting in 1953.4 The areas of existing literature
that are of particular interest in this project are: (1) the
advantages that the television medium offers to education, (2)
television's effectiveness as a teaching tool, and (3) television's
effectiveness in training and guidance.

_TheAdvantaf_the_Televisionjaige--The medium of television
offers sight, sound, and action simultaneously and in addition,
can provide close ups and overviews not possible in normal class-
room instruction mediums. The presentations can be made to as
many classes or groups as desired. The work of noted and honored
teachers in a particular subject-matter area may be reoffered time
and time again.3 Chart or graph presentations are particularly
effective on television where the instructor uses a pointer to
indicete highlights on the charts or graphs. A survey of San Bernardino

'Wilbert Schram, Jack Lyle, and Ithiel De Sola Pool. The.12ejLPle.

11212ILAUshrdajagalarasykapa, (Stanford University Press, 1963),
pip. 1-2.

L&
41. Keith Tyler, "Educational Implications of the TV Medium",
Audi, natal Comupication Review, 12: 61-74, Spring, 1964.

-6-



Valley College. gtudents felt this was one of the most effective
characteristi,... of television.4

TL medium of television requires in the preparation of a video
tape that the instructor practice and rehearse his material time
and tine again. This lias the tendency of improving the overall
quality of a given lecture since the instructor is not presenting
it for the first time to the students. In addition, it can bring
about greater equality of opportunity for all pupils because they
have the advantage of the same instructor presenting a particular
lecture. Finally, the development and presentation of a lecture
or any type of program on television by a teacher has a tendency
to aid in his professional growth.5

L- ar:.tairchjapagal--The

literature reveals educational television hay been evaluated a
number of times and generally speaking, it has been found that
instruction via television can be effective at all levels, primary
grades through military training.6 In most cases, the television
medium has been found to be as effective as the conventional
classroom method of instruction. In a few cases it was found to
be less effective than the conventional methods of instruction.
In particular, several studies at Pennsylvania State University,
Iowa State College, and the University of Huston, indicated tele-
vision teaching was equally effective as if the courses had been
taught with the instructor in the classroom.7

Television as a teaching tool whether for academic or vocational
subject areas has bRen demonstrated to some degree by a number
of special studies.

OW=

4Dr. William Moore, "Student Evaluation of Political Science I,"
(unpublished report, San Bernardino Valley College, January, 1965),
P.2.

5
Tyler, qp, cit.,

6
Edward C. Kelley, "Television and the Teaching of Typing," "ANA
QapjAajsjingtriarAppjljggyjajan, Robert M. Diamond (ed.),
(New York: McGraw-Hill Book Coal 1964), PP. 7-11.
David Lyle, "Washington County Close-Circuit Television Report"
(Hagerstown, Maryland; Board of Education of Washirgton County, n.d.)
pp. 1-79.

7William H. Allen "Audio-Visual Ccmmunication"Ing121114emtkoja
of Resource, 3rd edition, ed. Chester W. Harris, (N.Y.: The MacMillan
Co., 1960), p. 113.

a
p.
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It appears that edu- itional television can be effective as a
teaching tool if pr ierly developed and utilized.

ithErild2ILLILificsigarjadaliallislaraisiggir-The specific
use of television in training and guidance appears to have been
very limited to date. There, are some indications that when it
has been used it has been effective. The results of the studies
prepared for the Department of Army on 12,000 basic trainees
indicated that: (1) television training is at least as effective
as regular instruction, (2) television is more effective for the
lower aptitude groups, (3) television ins%ruction is remembered
at least as well as conventional training.

In the case of guidance, the Hagerstown close circuit guidance
telecast revealed the success of television in this area. The
program lasted for five years and covered guidance information
in wide range of areas, including curriculum course selection,
college information, and general career planning. The general
feeling of this Hagerstown program by the participants and students
was that there had been a marked increase in the quantity and quality
of guidance information provided the students.10

faliThAMISLQZMUGLZMIna.

The specific objectives of the Project NOTIFY were:

1. To provide occupational information for high school
junior college students, particularly those from low
income or educationally deficient groups. The long
term desired result was a decrease in their rate of
unevloyment and underemployment resulting from poor
job selection and dropping out of school.

2. To provide interested counselors, advisors, teachers,
parents, and friends of students detailed Velrmation
on career opportunities in specific occui;,,atipal families
as is currently available in the local metrDpOitan
area.

3. To inform disadvantaged minority groups of the new and
varied opportunities that are now poszible in the local
business community.

4. To develop and expand a new vocational education tool in
the form of occupational guidance through educational
television.

"Kathryn

Hill Book

L. Beechly,
Inarmtunalzeauwan

Co., 1964)

"Guidance and Television% A Guide to,
, ed. Robert IC Diamond, (N.Y.: McGraw

p. 120.
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CHAPTER II
METHODS AND PROCEDURES

Based on the objectives of the Project, it was necessary to select
with care i.,t1h, 29cppational areas to Abe featured in the 7 video

tapes. 6Vcritill; for selectionljtte determined and this was used
for determining the appropriate occupational areas.

SEI LION OF

A wealth of material from a number of sources was available for a
broad comprehensive range of occupational areas. Therefore, a
basic difficulty, initially encountered was narrowing the informa-
tion on the number of occupational areas to be considered. The
final selection criteria was developed* and employers, unions,
teacher ;, counselors, representatives from the California Department
of Employment and U. S. Office of Education, assisted in developing
the television aeries.

The selection criteria used was:

1. Are jobs in these occupational groups typical and
readily available in the major metropolitan areas of
the country?

2. Are the jobs relatively immun to technological change?

3. Is graduation from high school the usual requirement for
entrance into the occupation?

4. Are there opportunity for minority group members in the
occupational areas and are these opportunities relatively
common throughout most of the United States?

5. Are there opportunities for both men and women?

6. Are there opportunities for an employee to reaeive
additional training while working on the job?

7. Is training offered in a community college in which an
individual could, with additional course work eventually
receive an Associate of Arts degree or higheil

Based on this criteria and the U. S. Department of Labor's Man
Power Nee4 Forecast the following 7 occupational areas were
selectedel'

Amorsormir

"Compiled from the flgoulationAlSalolsannitagk. (U. S. Department
of Labor, Bureau of Labor Statistics, 1963-64) pp. 269-713.
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SECRETARIAL--The demand for workers with stenographic skills has
been greater than the supply for more than a decade and this Mort-
age of qualified workers is expected to continue for some years.
It appears certain that employment opportunities for stenographers
and secretaries will be excellent through the 1960's. Over the
long-run employment opportunities in stenographic and secretary work
are expected to continue because rapid growth. The development
of automated office equipment will undoubtedly continue, but is
not expected to effect the growth of employment opportunities in
this field.

/OD RETAILING--There are thousands of job openings each year and
the expected openings will increase fin the remainder of the decade.
Many will be new jobs created by general economic growth. The total
number of people employed is expected to increase fairly rapidly.
Many new jobs will arise as business activities continue their
general expansion rate.

DEPART) STORE RETAILINGThe number of people employed in retail
stores is expected to rise. More workers will be needed as the
volume of sales increases with population growth. Particularly
in metropolitan areas, where the trend is for stores to remain
open for business fifty or more hours a week more employees will
be needed as the weekly hours worked by sales persons are further
shortened.

AUTOMOTIVE TEGHNOLgaThe employment of automobile and diesel
mechanics is expected to increase ispidly during the next ten
years. This rapid increase is brought on by an increase in
population, greater consumer purchasing power, and a greatly
increased multi-car ownership. Also the complexity of the new cars
are expected to continue and to provide specialized positions in
this area for such features as air-conditioning, power steering,
power brakes, etc.

MatirraMIMPIMEk-The demand is expected to increase as
population grows and travel for business and pleasure increases.
Most cf the anticipated growth of employment will stem from the
need to staff the new hotels, motor hotels, and motor inns being
built in and around major cities throughout the country. To
service these new lodging accomodations will be an increased
number of food service establishments on premise and off premise.
In addition the general prosperity of the times indicates an
increased demand for food service activities.

FINANCIAL INSTITUTION--The employment opportunities in banks, savings
and loan associations, escrow companies, personal finance companies,
credit unions, and other types of financial institutions are expected
to be numerous through the entire decade. Population growth and the
rise in national income will lead to an expansion of financial instititions.

-10-



LARANERumsw-many opportunities for qualified candidates in
the police work will occur annually for the remainder of the decade.
New positions will arise as metropolitan areas increase the size of
their sheriff and police forces to meet:the needs of growing
populations. In addition, retirement traditionally has occured
at somewhat younger ages than workers in most other occupations,
and therefore the replacement rates are relatively high. As cities
become more conjested, law enforcement will provide many oppor-
tunities for specialized work.

A final important consideration used in the selection process
was the hope that the project would provide the opportunity to
improve the image of certain negatively viewed occupational areas.
It was hoped a television program would encourage students to
consider careers in such fields as lodging and food service,
automotive technology, or law enforcement.

ZEWAT OF TELEVISIONIROCA/f

The television programs were designed to identify entry level jobs
in the occupational areas covered. Career opportunities were shown
as well as the means for preparing for advancement. Some of the
more important aspects of all the tapes shown were:

1. The employment opportunities which exist for high school
and junior college graduates in a typical metropolitan
area.

2. The normal entrance-level positions for the occupational
area were emphasized. The employee's progress from his
initial position to one of several possible through
"career - ladder" to one of the several journey-level
positions. Special care was taken not to oversell or
overemphailize rapid promotion once on the job.

3. The participation by minority group members who appear
in several of the tapes as primarily actors. In other
tapes they appeared in supporting roles. This was done
to help emphasize the opportunity which now exist for
these groups in the different occupational families.

4. The need for additional education and how it is of
advantage to the new employee was demonstrated. The
concept of promotion from within and the on-the-job
training was tied into the need for this additional
education.



zug.10LLOWUP

To determine the effectiveness of the video tapes as a means
of disseminating occupational information to students, a follow-
up study was conducted by Dr. John Bancroft, Director of
Guidance, San BernallOino City Schools, Dr. Bancroft served as
the research consultant for the project. His final evaluation
report is in Appendix A and describes in detail the evaluClon
procedures used 5 the follow-up study.

The population of the study consisted of 11th and 12th grade
students in 8 senior high schools in the San Bernardino Valley
College district. The 8 high schools are all served by the facility
of the educational televisign station KVCR-1V (Channel 24) and
participated in the study:

1. Bloomington High School, .Bloomington
2. Colton Union High School, Colton
3. Eisenhower High School, Rialto
4. Pacific High School, San Bernardino
5. Redlands High School, Redlands
6. Rim-of-the-World High School, Lake Arrowhead
7. San Bernardino High School, San Bernardino
8. San Gorgonio High School, San Bernardino

12
Also invited to participate in the study were Big Bear and

Yucaipa High Schools, but due to their geographic location in
the mountains they were unable to receive Channel 24 during

the daytime.

-12-



CHAPTER III
PROJECT FINDINGS

MEM
In keeping with the follow -up study,

13
the items on the

invontnry vesatinnsairim Admin404Pred to the students and counselors

indicated the following results:

1. Junior and senior high school students and their
counselors considered video taped programs a
valuable source of occupational information.

2. Student evaluations based on personal interviews
of the programs made from one to two months after
hearing _the broadcast and those completed immediately
afterward were in rather close agreement. Programs

ranked "high" were those that presented clear develop-

ment of facts, while "moderately" rated ones encouraged .*

students to remain in school, and of lesser value

were those motivating students to think about matters

specificially relating to job planning.

3. Counselor ratings of the program were somewhat
different from those of the students, but not

significantly so.

4. Students thoight the programs were beneficial in

acquainting them with available job possibilities.
Statistical analysis provided evidence that the pro-

grams were more beneficial to disadvantaged minority

students in this respect.

5. The high school principals agreed the programs were
an effective method of presenting needed occupational

information for youth. Their comments and suggestions
indicated a real interest in making this media more

beneficial in the future.

ZISCUSSJON

Dr. Bancroft's report in the Appendix indicates a dajority.of the
students had a very favorable reaction to the tapes. Most of the

13
In addition, to the high school research study, the programs

were broadcasted in the evening in the Fall and the Spripg.

Students mere encouraged to have their parents and friedb watch and
special industry groups were informed of the everting broadcasts.
However, no attempt was made to graduate these evening broadcast
because of time and finance limitations.

-13-
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students were born between 1947 and 1950 and their primary source
of entertainment and informal education has come through the media
of television. Since television is considered by them a form of
entertainment, the introduction of it into the forwal classroom
situtation was a natural for success. Over the years as more and
more television is used in the classroom this factor in favor of
television may reverse itself. This seems to be the case with the
use of the standard motion picture projector and screen in the
classroom.

Many amateur actors were used in the programs, mostly those
who were in effect portraying themselves in their everyday jobs.
This appears to have provided more realism to the viewer. It
,ertainly helped from the stand-point of production. When a person
was used who was playing himself, and he did not remember his
lines completely, normally he could ad-lib with little difficulty.
In many cases this resulted in an improvement in the script because
of his knowledge of the job and the normal methods of handling a
given situation. Another important factor eliciting the students'
feeling of realism for the program was the use of local firms and
their facilities in the tapes. These familiar firms and back-
ground sights, including current modes of dress did help the students
to identify with programs. In a different community, in a different
location where firms, background scenes and fashion trends might be
different, this might actually be a detrimental feature of the
programs.

The administrative problems of finding a common television
broadcast time for effective viewing by all high schools or all
elementry schools in a given area are almost an impossibility.
This is a major limitation to the use of video tapes in this
circumstance, since the only solution to the problem is for each
school to acquire and operate its own VTR machine. These
machines can range in costs from $5,000 to $50,000. and require
a skilled technician for their operation and maintenance. How
ever, if VTR eqiupment is available it will provide the school with an
immediat". source of current high quality instructional material.

There A a need for supplementing these tapes with a subject
matter guest speaker or an informed instructor. This would be
an improvement. This was not attempted during the follow-up study
because of limited time available after the written questionnaire
were administered. Also arranging speakers for 8 high schools,
7 programs per school with two classes watching each tape per
semester for 2 semesters would have meant 224 guest speaker
appearances. An impossible task for this project.

An important problem encountered that had not been anti-
cipated was a few of the counselors selected students based

. . . ,
.

...
.. , .

al

-14.... . ,..: .1.--: I '', 0 ..



on their idea of the level of student needed for the occupation
e.g. low level for lodging and food service and hfah.level for
low onfnreamont. This porronnA1 emit-mm.4a for aislAot4An of students

to view specific tapes was unauthorised and limited to only
two schools and two specific tapes. However, some unintentional
screening of this type occurred when collegeoriented students wee
not in some of the classes that attended the television broadcasts.

This could not be avoided because the cooperattag high schools'
"bell" schedules and curriculums did not permit any alternative in
selection of student for viewing. This weans most of the viewing
students were vocational oriented.

11mii,
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The follow -up interviews with a sample of the students and the
§10 school's principals evaluation committee provided insight
into the results of the study. Typical students comments made
during the fall interviews were:

-"Television helped students see themselves in jobs.
They can imagine themselves on the job. That television
program brought the `whole bank into view. In the
field trip you ruih through things and only get confused."

- '''Television is the best over-all way. Television can show
actual job situations and what a policeman actually does.
You certainly couldn't take a whole class on a field trip
with the officer in the patrol car like the television
program did."

-"Television is more interesting. I have watched television
as long at I can remember and to find it in a classroom.
Is a new experience. It ishows people my own age and actually
shows them on a job. You can, get more out of this than
having a grown up talk for hours."

-"They pay more attention to television. After all that's
all we know."

-"A television program showed examples and acted it out;
it was very real and interesting."

-"Television brings things out differently than can be
learned from books. It holds your attention. You used
actual students and it did, look phoney.

The high school prinatpal's committee held a lengthy session and
said these programs caused students to ask questions. They said:

-"We look at them as only a jumping off point with a
different technique than you would normally have from
a lecture or film."

-"The fact that the actors and actresses are not professionals
added something to the program and permitted the student
to identify with them. they were better able to imagine
themselves on the job being portrayed in the program."

-"The student like to see these programs much earlier
not as seniors. By that time they have already made
their programs. Earlier showings would give some of
them additional interests since they would be whmores
or juniors, and have time to change programs."14

-16-
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'finis was done in Spring when juniors viewed tapes and it did
result in some students changing their programs.



-"Guest speakers should be available in the discussions.
They could provide additional information concerning
questions that were generated by viewing."

- "Its to bad we had to break up the classes in oreler to
permit just a few students to view the prosrams. 44;ua

entire class would have benefited and would seriously
question if we could enter this type of activity again
because of it."15

15The "bell" problem referred to in this statement is the difficulty
that the schools have in scheduling the program working on a even
half hour to an hour basis i.e. a class starts at 8:03 and ends at
9:1l. WherCas the television broadcasts from 8:00 to 8:30 T., 6rbtde-swe.

from 9:00 to 9:30. 44,444-
-17-
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The conclusions that can be drawn from Project NOTIFY art:

I. The high school students, their comaelors, and
principals considered the programs a valuable
source of occupational information.

2. In particular, the students both immediately
and those interviewed one to two months later
ranked the programs in this order of effectiveness;
first, job and career development facts; second,
encouragement for remaining in school; and third,
motivation for thinking about matters specifically
related to job plain.

3. Telev sion in the classroom is currently an effective
melt for providirj occupational information.
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The Project has indicated several significant trends:

1. There is a very strong demand for occupational
information by students who do not plan to
go on to college on full-time basis immediately.
The students and the high schools want detailed
information on what career opportunities and how
to find them for the "non-college prep" students.
This is required for a majority of high school students
(in California only top one-fourth omit enter state
college or University of California system). This
occupational information should include step-by-step
information on haw to locate job, take an interview,
etc.

2. Occupational projections on a Shorttterm basis
for a given region are very difficult to obtain.
The planning se/Stings used in preparing the tele-
vision scripts were held with representatives
from local employers and the state employment
service. There was a very serious lack of even
short-term projections within given firms, industries,
and /ox occupational families. This was very
disappointing because the seed is so great. The
education system must have this type of projection
to plan and develop appropriate curriculum for
vocational training.

3. Educational television for use in the elementary
and secondary school system is handicapped by a
deficiency of appropriate equipment and trained
technicians. The "bell" problem of schools is
only practically overcome by each school oWiing
and operating their own VTR equipment for rebroad-
casting TV programs to fit their specific "bell"
system. The large capital outlays and shortage of
trained staff for operating this type of installation
is prohibitive for many schools or their districts
today.
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The conducting of a project of the magnitude and complexity of
this one neces41, es a certain degree of learning by the project
group <a type on-thejob training for contractors). The help
of mind sfgI and advice fgom many sources has resulted in the
following recommendations:

1. All television scripts should be reviewed the U.S.
Office of Education's project office and the resources
of the Federal Service utilized to improve them. This
would have meant in Project NOTIFY a two year period
instead on ene year period for completion.

2. The 7 programs should have been reduced from 7 separate
occupational families to say two or three occdpotional
families with two or more programs per family, e.g.
the Department Store occupation should had an overview
program with say two programs dealing with selling and
management areas.

3. The existing 7 video tapes should be made available to
interested schools in the country. They can use them,
if appropriate for their areas and needs or as examples
for producing improved versions. San Bernardino Valley
College plans to continue to use them for guidance
purposes in their district and in their Channel 24 TV
broadcasts.
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The problem of job selection in today's vast and complex society
is often overwhelming to the youth seeking his first employment.
In fact, it is very difftcult fo, an individual with work ex-
perience for a number of years to be certain of his job decision.
Technological and social changes have greatly increased the
difficulty of proper job selection. Requirements for old and
new entrance-level positions are being revised and/or developed
continuously. The education institutions of thik, country often
are training individuals for positions that are obsolete by
the time the students graduate.

Youth, in general, find it particularly hard to visualize
themselves in a specific job. When they think of certain
industries or occupations they have a tendency to think of the
boss not realizing the necessary steps and requirements for
them to advance to these positions of authority. This lack of
career-ladder knowledge often handicaps them. They do not realize
that often they must start initially in the more menial entrance
career-ladders to the supervisory or mangerial positions they
visualize for themselves.

The Needed Occupational Television Instruction For Youth (NOTIFY)
Project provided information through the media of educational
television. A series of television programs were produced as
"dramatized documentaries" and Isere . concerned with career-
iadder opportunities in selected occupational families.

.011=211la

The specifin objectives of the Project NOTIFY were:

1. To provide occupational information for high school
juaicr college students, particularly those from
lo; interne or edmationally deficient groups. The
desivA result was a decrease in their rate of
unemployment and underemployment resulting from
poor job selection and dropping out of school.

2. To provide Werested counselors, advibors, teachers,
parents, and friends of students detailed information
on career opportunities in specific occupational
families as is currently available in the local
metropolitan area.
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3. To inform disadvantaged minority groups of the new and
varied opportunities that are now possible in the local
business community.

4. To develop and expand a new vocational education tool in
the form of occupational guidance to educational television.

A system of deferential training of students was made for this
project. There were three data gathering instruments utilized.
Two of them were used to obtain information from students who
viewed the television programs and the other one was completed
by project counselors. Many comparable items were included in
the three inventories so that response patterns could be compared
if results indicated such a procedure would be meaningful.

Immediately after selected students viewed each television program
they were administered an inventory questionnaire. The items in
the inventory were designed to get an initial student evaluation
of the extent of which the program accomplished the following
specific objectives of the project: (1) to provide occupational
information of particular value to disadvantaged and/or minority
students; (2) to help students gain a better understanding of
procedures to follow when obtaining their first regular job;
(3) to acquaint them with some of the entry positions in a
particular work area; (4) to inform students of career opportunities
in an occupational family; and (5) to give them information about
available training opportunities which help one gain promotions in
a given type of work.

A selected sample of approximately 157. of the students who viewed
the television programs were interviewed in a structured interview.
Stratiftel sqmpling by television program and by czhool was em-
ployed t.-) s'aect students for the follow-up interviews. These
students 7:,-, .nterviewed from one to two months after they viewed
the prng-4m, In addition to assessing the objectives previously
listed, t".11: instrument had the following purposes: (1) to
determine the long-range value of the programs for career planning,
a24 (2) to obtain from students comments, and suggestions which
uight be useful for improving the presentation of occupational
igiormation by television programs.

The high school counselors were asked to evaluate the effective-
ness of the television program in meeting the objectives of the
project. A specially designed type of inventory program was
administered to them immediately following the viewing of the
television program.
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A portion of the project was designed to assure that consistent
procedures were followed in the selection of students, viewing
procedures and evaluation techniques.

Counselors were asked to select students who had either completed
or were currently enrolled in a course related to the occupational
area to be vieied. They were requested to refrain from selecting
students for whom employment in the career area seemed highly
unlikely. Not more than 25 students were to watch a program from
one television set. A brief description of each program was pro-
vided to aid counselors with student selection.

It was suggested that approximately one hour be allotted for
each program. Five or six minutes were to be used for briefing
which included a limited description of the program and the pro-
cedure for distribution of viewing and twenty minutes were al-
lotted for completing of the inventory. Counselors were asked
to go over the instructions for completing the inventory and to
stress both the need for the student's views and honest answers
to the items.

EMU
In keeping with the follow-up study, the items on the inventory
questionnaires administered to the students and counselors
indicated the following results:

1. ftnior and senior high school students and their
counselors considered video taped programs a valuable
source of occupational information.

2. Student evaluations based on personal interviews
of the programs made from one to two months after
hearing the broadcast and those completed immediately
afterward were in rather close agreement. Programs
ranked "high" were those that presented clear develop-
ment of facts, while"moderately" rated ones encouraged
students to remain in school, and of lesser value were
those motivating students to think about matters
specifically relating to job planning.

3. Counselor rat1itgs of the program were somewhat different
from those of the students, but not significantly so.

4. Students thought the programs were beneficial in
acquainting them with available job possibilities.
Statistical analysis provided evidence that the pro-
grams were more beneficial to disadvantaged minority
students in this respect.
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5. Th, nigh school principals agreed the programs were an
effective method of presenting needed occupational
information for youth. Their comments and suggestions
indicated a real interest thinking this media more
beneficial la the future.

=UM
The conclusions that can be drawn from Project NOTIFY are:

1. The high school students, their counselors, and
principals considered the programs a valuable source
of occupational information.

2. In particular, the students both immediately and
those interviewed one to two months later ranked the
programs in this order of effectivenesa first,
job and career development facts; second, encourage-
ment for remaining in school; and third, motivation
for thinking about matters specifically related to job
plan.

3. Television in the classroom is currently an effective
media for providing occupational information.

IMPLICATIONS

The project has indicated several significant trends:

1. There is a very strong demand for occupational information
by students who do not plan to go on to college on full-
time basis immediately. The students and the high schools
want detailed information on whaftareer opportunities
and how to find them for the "non-college prep" students.
This is required for a majority of high school students
(in California only top one-fourth can enter state college
or University of California system). This occupational
information should include step-by-step information on
how to locate job, take an interview, etc.

2. Occupational projections on a short-term basis for a
given region are very difficult to obtain. The planning
meetings used in preparing the television scripts were
held with representatives from local employers and the
state employment service. There was a very serious lad,
of even short-term projections with given firms, industries,
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and/or occupational families. This was very disappointing
because the need is so great. The education system must
have this type of projection to elan and develop appro-
pl 4te curriculum for vocational training.

3. Educational television for use in the elementary and
secondary school system is handicapped by a deficiency
of appropriate equipment and trained technicians. The
"bell" problems of schools is only practically overcome
by each school owning and operating their own VTR equip-
ment for rebroadcasting TV programs to fit their specific
"bell" system. The large capital outlays and short-age
of trained staff for operating this type of installation
is prohibitive for many schools and their districts today.

RECONIERDATIONS

The conducting of a project of the magnitude and complexity of
this one necessiates a certain degree of learning by the project
group (a type of on-the-job training for contractors). The
help of !ind sight and advice from many sources has resulted
in the following recommendations:

1. All television scripts should be reviewed by the
U.S. Office of Education's project office and the
resources of the Federal Service utilized to improve
them. This would have meant in Project NOTIFV.a two
year period instead oa one year pe-lod for project completion.

2. The 7 programs should have been reduced from 7 separate
occupational families to say two or three occupational
families with two or more programs per family, e.g. the
Department Store occupation should have an4overvieg
program with say two programs dealing with selling and
management areas.

3. The existing 7 video tapes should be made available to
interested schools in the country. They can use them,
if appropriate for their areas and needs or as examples
for producing improved versions. San Bernardino Valley
College plans to continue to use them for guidance
purposes in their district and in their Channel 24 TV
broadcasts.
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EVALUATION REPORT FOR PROJECT NOTIFY

Project NOTIFY (Needed Occupational Television Instruction for Youth),
a pilot program to study the effectiveness of educational television as a
media for providing occupational information to students, was initiated
July 1, 1965. The Project included the preparation of a series of seven
television programs by personnel at San Bernardino Valley College, San
Bernardino, California. These video-taped programs were broadcast: by IVM.
TV operated by Valley College and viewed in eight nearby high schools as a
special occupational guidance project.

The objectives of Project NOTIFY were:

1. To provide occupational information for high school and
junior college students, particularly those from the dis-
advantaged socio-economic groups. The desired result was
a decrease in their rate of unemployment and under-employ-
ment resulting from poor job selection and dropping out of
school.

2. To provide interested counselors, teachers, parents, and
friends of students detailed information on career opport-
unities in specific occupational families currently avail-
able in the local metropolitan area.

3. To inform disadvantaged minority groups of the new and varied
career opportunities that are now possible in the local busi-
ness community.

4. To develop and expand a new vocational educational tool in the
form of occupational guidance through educational television.

Programs were designed to identify entry jobs in the occupational areas
covered. Career-ladder opportunities were shown as well as means of prepar-
ing for advancements. Some of the more important portrayals of the programs
were:

1. The employment opportunities which exist for the high school
and/or junior college graduate in the local metropolitan area.

2. Minority group members and women as the primary actors or
actresses in several of the programs. In other programs they
appeared in supporting roles. This was done to help emphasize
the opportunities which now exist for these groups in occupational
families presented.

3. Job entry positions for each occupational family represented
by the programs. In addition to identification of entry positions,
progress through one of several career ladders to one of several
journeyman-level positions available was depicted.

4. The need for additional education and its value to the new
employee in advancing in his chosen field. The concept of
promotion from within and on-the-job training was related to
the need for additional education.
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Programs were prepared in the following occupational areas: (1) Auto-
motive Technology, (2: Department Store Retailing, (3) Financial Institutions,
(4) Food Retailing, (5) Food Services and Lodging, (6) Law Enforcement, and
(7) Secretarial. These programs were prepared during a period from July 1,
1965, to October 1, 1965. They were broadcast for viewing in the schools
from October 27, 1965, through November 16, 1965, and from March C, 1966,
through March 22, 1966; for senior and junior class students respectively.

EVALUATION PROCEDURES

It seemed inadvisable to attempt to make a statistical comparison of
differentially treated groups of students with this type of project. Students
who did not view the material could not be assumed to have had an opportunity
to acquire the information presented through the regular school program or
other normal experiences. The project was not designed to present the inform-
ation to students in another manner.

Data Gathering Instrummts

There were three data gathering instruments utilized. Two of them were
used to obtain information from students who viewed the television programs
and the other one was completed by project counselors. Many comparable items
were included in the three inventories so that response patterns could be
compered if results indicated such a procedure would be meaningful.

Immediately after selected students viewed each television prograT they
were administered the "Television Program Information Inventory (S-1)". The
items in the inventory were designed to get an initial student evaluation of
the extent to which the program accomplished the following specific objectives
of the project: (1) To provide occupational information of particular value
to disadvantaged and/or minority students; (2) to help students gain a better
understanding of procedures to follow when obtaining their first regular job;
(3) to acquaint them with some of the entry positions in a particular work
area; (4) to inform students of career opportunities in an occupational family;
and (5) to give them information about available training opportunities which
help one gain promotions in a given type of work.

The "Television Program Information Inventory (S-2)"2 was used as a
guide for structured interviews with approximately 15% of the students who
viewed the television programs. Stratified sampling by television program
and by school was employed to select students for the follow-up interviews.
These students were interviewed from one to two months after they viewed the
program. In addition to assessing the objectives previously listed, this
instrument had the following purposes: (1) to determine the long-range value
of the programs for career planning, and (2) to obtain from students comments
and suggestions which might be useful for improving the presentation of
occupational information by television programs.

The instruwent completed by the
ation Inventory (C)"3 servad to
nese of the television programs

1
See Appendix A

2See Appendix B
3See Appendix C

9111.1, .1111,171,,PMIMITAIk.

counselors, i.e., "Television Prof -%:., Inform-

obtain counselor evaluations of t.%) ilfective-
in meettag the objectives of the 4ject.
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Collection of Student Identification Information

The necessary student identification information was recorded at the
top of the first page of the "Television Program Information Inventory (S-1)" .

The basic identification information was provided by each student before he
completed the inventory. Counselors Mere requested to provide the necessary
information regarding economic status and race. This method of providing
the answers to the last two items was employed primarily to guard against a
bias in answering inventory questions. It was thought an explanation to
students regarding the reasons for requesting the information would have
caused some students to give biased responses. The following directions
for completing the items concerning race and economic status were given to
counselors:

COUNSELORS PLEASE NOTE: The television program the student
has just viewed was prepared to be of particular value to
disadvantaged and/or minority youngsters. Our evaluative
procedures include a method of testing the relative effective-
ness of the program for such students. Therefore, we request
your cooperation in completing items 1 and 2 for each of your
students. Place your responses in the box following the other
student identification information. Thank you

Item 1. Generally speaking, is this student economically
disadvantaged?

Item 2. Indicate the student's race. Answer Code: A-M,
American-Mexican; A-N, American-Negro; A-A,
American-Anglo; A-0, American-Oriental.

Selection of Students and Viewin Procedures

Project personnel decided to have senior students view the series of
programs in the Fall and to select juniors for the Spring broadcasts. It
seemed desirable to have senior students view them as early in the year as
possible if they were to make much use of the information presented for
career planning. Prom an operational standpoint within the schools, it was
not practical for both seniors and juniors to view the programs during the
same time schedule. A Spring presentation to juniors seemed suitable for
career development purposes. Separate evaluative studies were made which
are contained in this report.

To assure that consistent procedures would be followed in the selection
of students, viewing procedures, and evaluative techniques, a meeting was held
with Project counselors from all eight high schools a few days before the
first programmes broadcast. The research consultant for the Project conducted
the meeting.

Counselors were asked to select students who had either completed or
were currently enrolled in a course related to the occupational area to be
viewed. They were requested to refrain from selecting students for whom
employment in the career area seemed highly unlikely. Not more than 25
students were to watch a program from one television set. A brief description
of each programmes provided to aid counselors with student selection.
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It was suggested that approximately one hour be allotted for each pro-
gram. Five or six minutes were to be used for briefing which included a
limited description of the program and the procedure for distribution of
"The Program Information Inventory (S-1)". Thirty, minutes were required for
viewing and twenty minutes were allotted for completing of the inventory.
Counselors were asked to go over the instructions for completing the in-
ventory and to stress both the need for the student's views and honest
answers to the items.

EVALUATION OF FALL BROADCASTS TO SENIOR STUDENTS

The total number of senior students who participated in the study
was 951, as reported in Table 1. Of the 951 students who viewed the program,
163, or 16.62 per cent,

Table 1

Ratio by Sex of Students
Who Participated in the Study

i Girls

VP

i Boys ;Total

n i % i n %
1 f

t :

N
.

_

f

1412 ;43.32 , 539 ;56.68 951
t tIMIII.

were randomly selected for interviews during the follow-up evaluation. Table
2 shows the proportion of boys and girls as well as the total number included
in the follow-up survey.

Table 2

Ratio by Sex of Students
Selected for Follow-Up Interviews

Results From Inventories

Inventory items were designed so that "yes" answers would denote a
positive evaluation of the television programs and a "no" response would
mean the opposite. Student responses recorded on Inventory (S-1) for all
programs are shown in Table 3.

-4-



1,7

Table 3

+or.

Student Responses by Inventory Item (8-1) for All Programs

a* anlw - .
Auto :Dept. St., Financial , Food !Food Ser. Law

Mechanics' Retailing Institutions: Retailin4 & Lodging' Enforcemenv Secretarial
(N m131) . (N=141) (N=145) 1. (N21132)t (N=131) ; (N=112) . (N=159)

. . now . . . . . o

i 1-.1

No

1- 1 17;67-

Items i Yes No ; Yes No ; Yes :

99 31
i_......._.4._____,....._...,________;,...........;,........ _ ,.....

No
_ Yes po..." Yes i _No

liu,y2Lijo 107 24 x«78 34 052 ) 7

_ ?.......1......??.. 36 10.1-ALL-1.21..----
i d

i 3 21_ 1182.100 41 136
i

4 105 126 104 37 136

1

s 57 14 / 89 51 1 .1.2.Li_

6 1n8 23 122, 18 124_

1 t:k

t

;

lg._ 80

11125
...??.

J3..

14_

15 83

i 16 94
r ---"'

; .17.. 64

7 114 17 128 13
1,___

130
--I

8

9

108 23 124 17 i 1121

96 35 130 '114 123 !

51 113 28 119T-r-

29 1.14.1_

56

96

80

37 111j222LP 36 :1_92

9 ;11911.3i 110 LI/1121

9 11" 2Pi511.1._11.
lk I i 31

21 120 4 12 ' 111 2011.1 90_-----t-

15 1 117 ' 15 1.1214211.11..

35 ! 107 ? 25 120 I 11 72

11 I 1;41
-4-9.

tt
; 81 1 116 43

&

-T-
12' 128 40104 21_4 55

26 94 38

26 112

75

35

51 92 49 85J,

-1- t

86 55 4 874_

-112 - 4

31 98 1 34! 97 i 34 76 36 134 1 25

22 = 146 # 13

51 I 8

40 146 13

57 129 3Z) ;

58 ; 67 I 64_159
4

48 At .i.44. 8§.4_
37 112

67

59 107 L

31_0.22 10

37 1 108 24.

_Lion 2§_i

L42j

92_1. 39 67

105 26 67

1 78 53 72.

1.30_1 u. ;I: 4 130 2 /117 14 .100 12 154
-.0. 5

,

62_4192.2 _59_

30
-

148 I. it j

119 49.

45 I 125 !_

At least two things seem apparent from this tabluation:

1. The larger proportion of "yes" answers with few exceptions in-
dicates that the senior atudents considered the programs a
valuable source of occupational information; and

2. The variations in student responses for different items regard-
ing a specific program as well as for the same items fo: different
programs denotes careful and honest answering of the inventory.

Summaries of responses for all items by both students (S-1) and coun-
selors (C) to inventories completed immediately after they viewed the programs
are presented in Tables 4 and 5. The percentage values clearly indicate the
positive acceptance of the television programs as a means of career informa-
tion by both students and counselors.

-5.
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Table 4

Summary of Student Responses
For All Items by Program -

Inventory (S-1)

"P. 11...01.....11014 . .0 VII. 01101.... /al. 41.1.0

I Total
Program Res .onaes

Automotive Technician
%nor -

Dept. Store Retailing
MINIM ...WO GININ11114.....111~.11111./.11MilwrMagan

Financial Institutions

Food Retailing

I Food Serv. & Lodging

Law Enforcement

ISecretarial

2358

2538
VIIIIIMIP

2610

Lls.0
v..

1653 70 705

2376

2358

2016

78 565

2058 79 552

1929 81 447

1.796 76 62

1281 64

2862 2446! 85

Table 5

Summary of Counselor Responses
For All Items by Program -

Inventory (C)

AIIP" -.

i Program

Automotive Technician

Dept. Store Retailing

Financial Institutions

Food Retailing

'41

3G I

416.: 15 I

735

.11.0111 1m.

Total Yes No

Responses I n I 7. n 4_71_

152 104 68 48 32

152 116 f 176 36 i 24

152 107 '0 45 13o.......... ..

Food Serv. & Lodgin

Law Enforcement
1010..__.._.__

Secretarial
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The per cent of "yes" responses by students varies from 64 to 85 and the
range of affirmative answers for counselors is 68 to 80. It should be noted
that there is considerable agreement of counselors and students regarding
the effectiveness of the programs. Both groups rated the Secretarial program
the highest, Automotive Technician in sixth position, and the Law Enforcement
program as least beneficial.

A similar summary of student responses to all items of the follow-up
inventory (5-2) is shown in Table 6. There is considerable difference between
student ratings of the most valuable programs denoted by the follow-up and
the one so selected by both students (S-1) and counselors (C) reported pre-
viously.

Table 6

Summary of Student Responses
For All Items by Program -

Inventory (S-2)

......._..._...._. ......_...._....._.r..._..._
1

,

!

1
! Total .... -...-

Yes , No

Prog........ram i Responses Int% n! %
............---

,

..........._ ..........

,

Automotive Technician 384
................

an 250 65 134 35 1

I

Dept. Store Retailing 1 400
........122L1_79 86 1_21aga .- 00 . 0,

1.......nu

I

ancial Institutions 352 291 83 61117_

! Food Retailing 384
.............

- ...

83 66 17

i Food Serv. & Lodging 336 I 267 79

Law Enforcement 336 201 1 60 135140
-......... ____ _

; .

Secretarial
I

416 i 308 , 74 1 108' 26 ii

69 21

The programs about Financial Institutions and Food Retailing were rated most
el active by students approximately one month after viewing them. The Secre-
tarial program was ranked only average in value rather than first but those
depicting Automotive Technician and Law Enforcement were again ranked least
effective. Two possible explanations for the variations noted in first place
rankings between the immediately completed inventories, (S-1) and (C), and
the follow-up inventory, (S-2), are:

1. Program characteristics which caused students to retain inform-
ation from those first ranked on the follow-up better than facts
dramatized in other programs, and

2. Variations which were the result of the views of students
randomly selected for the follow-up sample.
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Whatever the reasons for the variations, all results indicate the programs
were worthwhile sources of occupational information about the seven occupa-
tional areas.

Student response totals for each item on both the inventory (S-1)
completed immediately after viewing a program and the inventory (S-2)
checked during the follow-up interviews are reported in Table 7 and Table
8, respectively. Table 9 shows the results of similar tabulation of
counselor choices recorded on inventory (C). One of the reasons for the
rather positive evaluations of the programs as a means of obtaining
occupational information may be indicated in the high "yes' responses to
item 18 on inventory (S-1) and item 12 on inventory (S-2). These questions
asked if the material was presented in a manner that was easy to follow
and understand. The above items were top ranked. Counselors concurred
with student judgment as they thought the programs presented the informa-
tion in a way which students could follow easily and effectively.

Table 7

Item Totals for All Programs -

Television Program Information Inventory (S-1)
N=951

41.111.1 III....I....MIMI.M.OI....1I1OI.11I..IMIIIIMMIPII
_LCD

n % juiItem i._

.....

A
j21

.1813 85 138 15.--3

82 171 18
5 s 56 421 44
6 822 86 129 14
7 . 86 ''-iii 14

OINMIN. .
8 787 83

p-

164 17
9 771 81 180 19

10 711 75 240 25
736 77 215 23__

Irs------424 45
1 2 170

..
18__.--

we.-
xJ

62
11=11111[11111WIEEEIll

358 38

32
16 o 211 22
17 643 68 308 32
18 :. 94 59 6..

'rota
i I i

1Tis17_ 11ft 43.136 77 13.982 123
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Table 8

Item Totals for All Programs' -
Television Program Information Inventory (S-2)

N163

Item
Yes i No

n 7. n %
1 123 75 40 5
2 145 89 . 18 11

1 125 v.,VI ! outJO 23
4 128 79 ' 35 21 1
5 107 66 56 34 I

6 146 90 17 10
7 136 83 27 17
8 132 . 81 31 19
9 58 36 105 64

10 120 74 43 26
,11 125 77 38 23

148 91 17 9

113 81 J 50 82 50
14 126 77 37 23
15 . 102 63 61 37
16 i 149 91 14 fY I

Total
N=2,068 1,951 75 . 657 25

Table 9

Item Totals for All Programs -

Television Program Information Inventory (C)
N=54

Item
I

Yes f No

n ' % %
1 i 47 87 7 13
2 37 69 17 31
3 38 : 70 16 30
4 36 67 18 33
5 27 . 50 27 50
6 41 76 13 24
7 47 . 87 7 13
8 45 03 9 17
9 42 78 f 12 22

10 28 52 26 48
11 28 52 26 48
12 46 35 a 15 !

13 49 91

11 2014 43 10
15 34 53 20 37 -I

37 i
16 34 63 20
I., IA ill r

13

19

Total
N=1 026

48
33

752

91
61

6

21

-9..
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Items designed to assess the value of the programs in presenting
specific career development facts received relatively high positive resnonse5
on both of the student inventories and average ratings by counselors.
Students indicated that information related to (1) job entry positions and
qualifications, (2) career-ladder opportunities, and (3) methods of preparing
for job advancements was quite valuable. Items which were related to thinking
about matters specifically related to job plans received relatively low rani,-
ings on the two student inventories. Students did not view the programs so
beneficial in tivating them (1) to make plane for th..ir first regular job,
(2) to talk to someone else about their work plans, or (3) to consider spec-
ific places where they might get a job. These variations in response by
students may be due more to the extent of involvement implied or required on
their part with relation to understanding facts and thinking specifically
about job plans than to the nature of the programs. Counselor ratings were

about the same with regard to making job plans but they thought the programs
would be quite effective in encouraging students to discuss their plans
with some adult and to think of specific places of employment.

Item 4 on both student inventories asked if the program helped them
feel their school work was more important than they had previously thought
it to be. The fairly high affirmative reply on both occasions indicates
that the programs were moderately effective in fulfilling the objective of
encouraging students to remain in school. Counselors, however, considered
the programs of relatively limited value in this respect as indicated by
their response to Item 10 in the counselor inventory (C).

Three items were included in the S-1 inventory and one in the S-2 inven-
tory to assess the value of the programs for minority and disadvantaged young-
sters. The purpose of these items was to determine if the information helped
all students, but especially minority or disadvantaged, to change their mines
about the kinds of jobs available to them. Responses to the items on the
S-1 inventory suggested that the programs fulfilled this objective rather
effectively. All three of these items in inventory (S-1), i.e., 6, 7, and
13, received high positive rankings. Virtually the reverse situation occurred
for item 13 in the S-2 inventory as it received next to the lowest ranking.
The data does not provide any logical explanation for the response difference
on this matter between the two appraisals. It would seem, however, that the
introduction of the interviewer in the follow-up evaluations may have caused
students to respond differently regarding job possibilities thought to be
open for them. Counselors rated the programs of average value in encouraging
minority youth to upgrade their job plans but of relatively little special
value to disadvantaged youngsters by their responses to Item 6 and Item 5 on
the C inventory respectively.

Items were included in both student inventories to determine how they
compared television programs with other means of providing occupational
material to them. They ranked various forms of written materials quite low
but indicated that classroom discussions were quite effective in providing
career information.
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Responses to item 4 in inventory (S-1) were tabulated on the basis
of the economic status of students. Results obtained from this tabulation
were statistically analyzed to test the hypothesis that the economic status
of students was unrelated to the tendency to view the occupational tele-
vision programs as aiding them to realize the importance of a high school
education. Chi-square tests of independence were made for student responses
for each program as well as for the combined responses for all programs.

and tuts of statistical computations are reported inS*-Aginte re:pen:cc
Table 10.

Table 10

Student Response to Item 4 by Economic Status -
Inventory (S-1)

;1Program . lEconomic Status j Yes No Total

Automotive Technician
, (N=131)

Advantaged
Pilmstvaatased

87
18

2

2
111
20

1
1.44 i

Dept. Store Retailing Advimmitmed .78 27 _105
-3.-6.

.06 !
,, (N=141) Disadvantasa 26 To ....i
Financial Institutions Advantaged 108

.m.28

...8 116 .47(N=145) Misadvanta:a 1 29
Food Retailing advmmuled.. 28 20......

-5
98 .4

-34
.53

(N=132) 29 1
.Disadvantasa

Food Serv. & Lodging Advantaged_ 69
471F

16

-7-
85 ..j

'46
.27 1

(N =131)
i

Law Enforcement Advantaged 56 40 96 .02(N=112 Disadvantaged 9 7 16
!Secretarial Advantaged 129 4 133 J .80 i
;_p3a.159 Disadvantaged 26 0 26
_Combined Responses - ,Advamtaged..
'All

_J605 139 6.744 -41.14Programs (N -951) iDaaaVantaga ;175 32 ; 207
1

7X
:95

(df=1)=3.8

Although the proportion of disadvantaged students who indicated the programs
increased their understanding of the value of high school was greater for all
except two programs, namely, Department Store Retailing and Law Enforcement,
than the proportion of responses for advantaged students, in no case was the
difference greater than that which might occur by chance. Even though, as
has been reported previously, students generally viewed the programs as
emphasizing the value of a high school education, the data do not provide
evidence that they were more effective in this respect for disadvantaged
students than for those considered to be advantaged.



WM,

Student responses for items 6, 7, and 13 of inventory (S-1) were com-
bined and tabulated both on the basis of economic status and ethnic groups.
These items were included to determine the relative value of the television
programs for disadvantaged and racial minority students with regard to in-

forming them of the types of jobs which are available to them. Tabulations

based upon economic status and the results of chi-square tests of difference
between responses of advantaged and disadvantaged students are ahni.01 in

Table 11.

Table 11

Combined Student Responses for Items 6, 7, and 13
by Economic Status Inventory (S-1)

.....
Program iEconomic Status Yes No Total X4

4.1.0. .4

i Automotive Technician

(N13121'

Advantaged
Disadvantaged

268
30-

66,_
"i r-

334
39-

I

66

i._..

Dept. Store Retailing Advantaged .272 43 .315
1 41'

N*423 Disadvantaged 98 0 108 :

Financial Institutions Advantaged 49 348 ! '

(N 435 atiWitinaiiir
.299

14- 15 Iii- i 1

Food Retailing
(W396)

Advantaged
:76iiii&Inta:ir

.260.
89

.37
0
.297

'59-

1

Food Serv. & Lodging I Advantaged 46
'IS-

.255.
5.21 i

(*393) Disadvantaged 125 138 ,....1

Law Enforcement Advantaged .201 87 .288 1).

pisiWanta:ild- 32 fg 748 L______i

.

---ITIMEL
Secretarial 364 393

N*477

I

Disadvanta :ed 11
.29

3 -84-
1.60

Combined Responses - 1873 1357 2230 6.48.

' All Pro

X2
95

(df=1)-3.8

These analyses were made to determine if the television programs resulted
in a statistically significant increase in awareness of job possibilities

i by disadvantaged students as compared with students considered economically
advantaged. Results of these calculations indicate considerable variance
among programs with all except Financial Institutions and Law Enforcement

showing some increased value for disadvantaged. Only the Food Services and
Lodging program was significantly superior in helping disadvantaged students
obtain an understanding of job opportunities open to them. Analysis of the

combined responses for all programs was a greater gain in understanding of
job possibilities by disadvantaged as compared to the gain for advant-,ged
students than could be expected to occur by chance. Therefore, it an?ecrs

the programs were moderately effective in fulfilling this objective of
Project NOTIFY.
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Table 12 contains the combined students' responses for items 6, 7,
and 13 from inventory (S-1) as tabulated by ethnic group. Values obtained
for chi-square tests of independence are also recorded in the table.

Table 12

Combined Student Responses for Items 6, 7, and 13
by Ethnic Groups - Inventory (S-1)

Program

L--

Ethnic Group Yes No Total X4

Automotive Technician Minority
Flo
Minority
An.lo

62
256
105
265

4
71

4
49

66

327

109
314

---1
8.71;

1

10.521

--__at122)
Dept. Store Retailing

N=423)

Financial Institutions
(N=435)

Minority
Anglo

40
333

5

57
45
390

41I

02iFood Retailing
(N=396)

Minority
Anglo

71
--I

278

10

37

81

315
Food Serv. & Lodging

(N=393)
Minority
Anglo

88 11
--I

246 40
99 -1 .1 58 I

294
Law Enforcement

(N=336)
Minority
Anglo

36 ...i 12

197 1 91
48 csAi

288
Secretarial

N=477
Minority
An:lo

Al

109 5

336 27

114 _I

363
1.291

Combined Responses -

All Pro:rams N=2853
= Minority 511 .51
! An:lo 1911 380

562 19.86
' 2291

X295 (df=1)=3.8
.

Although students were identified by racial origin, the numbers were fre-
quently so small in certain categories that it seemed advisable to combine
the data into two categories, namely, minority and Anglo. The statistical
analyses were made to test the hypothesis that the per cent of students
who gained increased awareness of job possibilities available to them wls
unrelated to their ethnic background. A comparison of the magnitude of
chi-square values obtained between students of different ethnic backgrounds
(Table 12) and those resulting from an analysis of differences in economic
status (Table 11) suggests that the programs were relatively more beneficiol
in acquainting students from racial minorities with job possibilities. Chi-
square values resulting from calculations of student responses for the Autc-
motive Technician and Department Store Retailing programs provide evidence
that those programs were significantly more effective in increasing ninorL4
students' awareness of job opportunities than they were for Anglo students.
The result of the statistical analysis using responses for all program pzo-
vided clear evidence that the project objective of informing minority ltudents
of new and varied career opportunities was effectively fulfilled.
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EVALUATION FOR ELEVENTH GRADE VIEWING

itlitnt_tealeks

Students were selected for the Spring showing using the guidniine9
stated previously. All students included in the evaluation mre juniors
in high school. Tables 13 and 14 report both the ratio of stadetA.s by
epx and the total numbers who viewed one of the telcvisioa program and
participated in the follow-up study respectively. The 150 students who
were interviewed during the follow-up represented 14.6% of the 1029 who
viewed one of the seven programs in the series.

Table 13

Ratio by Sex of Students
Who Participated in the Study

,

Girls
.

Boys Total

Nn i % n %

.

516 1
t
50 1 513 50 1029 ;

Table 14

Ratio by Sex of Students

Selected for Follow -Up Interviews

AINIIIMm11

Girls Boys Total

% n % N

79 53 71 47 150 1

-14-



Results from Inventories

The patterns of 'yes" and "no° responses recorded by junior students
on the S-1 inventory were quite similar to those obtained for seniors.
Results for the juniors are reported in Table 15. Thase values for senior
students are included in Table 3.

Table 15

Student Responses by Inventory Item (S-1) for All Programs

Auto 1Dept. St.
Mechanics Retailing

N=138 N=148

Financial
Institutions

N-137

Food !Food Ser.i Law
Retailingl& Lodgingli Enforcement
N*124 N=160 N=179)

Secretarial
(=133)

Items Yes' No Yes No Yes No Yes : No Yes No Yes No Yes ' No

I 102 36 121 27 108 29 119 1 5 152 16 142 37 131
..,-+w4

2094 44 110 38 109 28 100 24 125 43 147 32 115

3 103 35 124 24 116 21 109 15 150 18 174 5 130 5

4 113 25 110 38 122 15 103 21 141 27 119 60 131 4.

5 72 66 87 61 75 62 71 53 34 04 69 110 110 25

6 108 30 133 15 101 36 110 14 142 26 143 36 127,

122

17 i

137 117 21 131 17 114 23 9 147 21 115 64

3 113 25 127 21 99 33 109 15 151 17 139 40 127

9 111 27 132 16 113 24 117 7 144 24 100 79 115 20

10 88 50 111 37 94 43 90 34 130 38 118 61 116 19
.

11 97 41 104 44 95 42 92 32 120 48 130 49 110 ":.7
J

12 50 80 93 55 59 78 80 44 96 72 77 102 91 44

13 109f 29 117 31 97 40 103 21 143 25 141 38
1

122 13

14 78 60 91 57 , 79 53 86 38 110 58 101 73

_4

115 20 t

IJ
-....

72 66 100 48 31 56 105 19 121 47 107 72 101 34

15 97 41 114 34 i 93 44 113 11 143 25 137 42
...4

117 13_1

101 34
-,I, 73! 65 106 42 86 ' 51

i

108 16 1118 50 132 ± 47

. 8 I 126! 12 137 i 11 123 14 123 ; 1

4

1 162 6
!

166 ' 13 ,133 2
0111110

The high proportion of affirmative replies certainly suggests that the
eleventh grade students thought the programs were effective in conveying
occupational information also.



The total positive responses for both the junior students viewing
the programs and their counselors were slightly above those obtained
during the Fall series with seniors.

Table 16

Summary of Student Responses
For. All Items by Program -

Inventory (S-1)

Program
Total

Responses
Yes No

n 7. n 7.

Automotive Technician 2434 11731 70 753 30

Dept. Store Retailing 2664 2048 77 616 23

Financial Institutions 2466 11764 72 702. 28

Food Retailing 2232 1353 83 379 17

211Food Serv. & Lodging 3024 2379 79 6451

Law Enforcement 3227 2257 70 965
.

30

Secretarial 2430 1,2113 87 312. 13

The percentage range for "yes" answers by p.3gram was 70 - 87 for juniors
shown in Table 16 as compared to 64 - 85 for seniors as reported in Table 4.
The counselors coordinating the series for junior students showed a range
of 71 - 84 percent of affirmative responses as indicated in Table 17 whereas
the senior counselors' replies varied from 68 - 80 percent. The latter
tabulation is presented in Table 5.

Table 17

Summary of Counselor Responses
For All Items by Program -

Inventory (C)

Program
Total

Responses t

Yes ' No
n 7-1n 7.

Automotive Technician 76 61 80 15 20 .J

Dept. Store Retailing 95 73 77 22 23

Financial Institutions 95 75 79 20 21

Food Retailing 95 80 84 15 16

Food Serv. & Lodging 95 75 79 20 21

Law Enforcement 95 67 71 28 29

Secretarial 95 73 77 22 23
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Junior students ranked the Secretarial program first and those depicting
Automotive Technician and Law Enforcement as least effective as had both the
senior students and their counselors. Junior counselors gave the Food Re-
tailing program the top ranking, Automotive Technician the second highest
percentage of "yes" responses and the program for the Secretarial area next
to lowest rating. For some unexplained reason the junior counselors' rank-
ings of the Automotive Technician and Secretarial programs were consideraOly
different from the three other groups, i.e,, senior students (S-1 Inventory),
senior counselors (C Inventory), and junior students (S-1 Inventory).

The summary of student responses to all items of the follow-up inventory
(S-2) is shown in Table 18.

Table 18

Summary of Student Responses
For All Items by Program -

Inventory (S-2)

Total Yes No
Program Res.onses n n

Automotive Technician 304 217 71 87 29

Dept. Store Retailing 320 239 75 81 25

Financial Institution 352 256 73 96 27

Food Retailing 320 243 76 77 24

Food Serv. & Lodging 352 277 79 75 21

Law Enforcement 352 243 69 109 31
....____A

I

76 19Secretarial 400 324 811

It can be noted that the Secretarial program received the highest yes:' per-
centage and the Automotive Technician and Law Enforcement programs ranked
last to agree with the ratings for all junior students. Thus all except two
(junior counselors and senior student follow-up) of the six summaries of
responses show the same first and last place rankings for the seven programs.
Table 6 contains comparable information for the follow-up with twelfth grada
students.

Response totals and percentage of "yes. and "no" replies by inventory item
for all programs are reported in Table 19 (Inventory S-1), Table 20 (Inven-
tory S-2), and Table 21 (Inventory C). Percentages for each item on Inven-
tory (S-1) for all junior students were virtually identical to those bnsee .

upon responses for all senior students. A comparison of the values reported.
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in Table 7 for seniors and Table 19 for junior students shows that the per-
centage

made

difference is not greater than four for any item. The percentage

and 76 and 24 respectively. Because of this close similarity, no comments

totals of "yes" and "no" replies for seniors and juniors are 77 and 23,

Table 19

Item Totals for All Programs -

Television Program Information Inventory (S 1)
N=1029

Item
Yes No 1

1 875 85 154 15
2 800 78 229 22
3 906 88 123 12
4 839 82 190 13
5 568 55 461 45
6 I 860 84 169 16
7 861 84 168 16
8 865 84 164 16
9 832 81 197 19

10 747 73 282 27
11 756 73 273 27
12 554 54 475 46
13 832 81 197 19
14 660 64 369 36
15 687 67 342 33
16 814 79 215 21
17 724 70 305 30
18' 970 94 # 59 6

i

m...,1 10 enn :1A1EA ne Lnin nL ILf+J.JV

Although the percentages for the total "yes" and "no" responses for all items
of all programs were identical, i.e., 75 and 25, for seniors and juniors on
the S-2 inventory as shown in Tables 8 and 20 respectively, there were some
noticeable differences for four inventory items. Junior students did not
think the programs caused t mn to imagine themselves being in certain jobs
to the degree the seniors did. A greater proportion of junior students re-
ported the programs increased their interest in the job. area so that they
obtained more information. Juniors gave the programs a considerably hielee
ranking in comparison to reading material than the twelfth grade students.
Seniors indicated a greater awareness of the kinds of jobs available to them
as a result of the programs than did the junior students. These variations
may well be due to the differing amounts of occupational information with
which junior and senior students are acquainted, and the relative imminence
of employment.



Table 20

Item Totals for All Programs -
Television Program Information Inventory (S-2)

11,3150

Item
Yes No

n % n

1 112 1 75 38 25

2 136 91 14 9

3 128 j 85 22 15

4 119 79 31 21

5 105 73 45 30

6 133 89 17 11

7 131 87 19 13

8 106 71 44 29

9 68 45 82 55

10 105 70 45 30

11 129 86 21 14

12 137 91 13 9

13 60 40 90 60

14 104 60 46 31

15 93 62 57 38

16 133 89 17 11
rr4.0.1 qiInri ""° /C . 4A1 OCUV&

Item totals for the junior counselor responses on the C Inventory for all
programs are shown in Table 21. Response patterns between senior and junior
counselors were quite different for two items.

wAgeripiefirormorrprremin-loryr

Table 21

Item Totals for All Programs -
Television Program Information Inventory (C)

! Yes NO '

Item n % n
1 33 97 1 3

2 27 79 7 21

3 24 71 10 29

4 23 68 11 32

5 16 47 13 _53
6 22 65 12 35

7 31 91 3 9

3 32 94 2 6

9 29 35 15

10 16 47 18 53

11 25 74 9 26

12 20 82 18

13 33 97 1 3

14 28 82 13

15 30 88 . 4 12

16 23 68 . ii 32
17 , 30 88 : 4 12

18 f 30 88 4 12

19 : 24 71 10 2'

Total 646 504 78 142 22
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Junior counselors rated the programs much higher in: (1) causing their

students to make more realistic evaluation of the appropriateness of

their job plans, and (2.) presenting occupational information more effect-

ively than classroom discussion, than was the case for the counselors of

the senior students. The overall rating of the value of the programs was

somewhat higher by the junior counselors. The percentages for "yes" - "no"

totals reported in Tables 9 and 21 are 73 and 27 (seniors) and 78 and 22

(juniors). The greater variations of counselors' responses for the two

groups than that shown for either of the student response inventories is

probably partially due to the small number of counselor responses. Only

54 counselor inventories (C) were completed for the senior series and 34

for the junior students.

The results of the responses to the three inventories for both the Fall

showing to senior students and the viewing by juniors in the Spring are

generally the same. Comments made from an analysis of the pattern of

responses by senior students are quite applicable for juniors also.

The analysis of the relative value of these occupational information

programs to motivate disadvantaged students to remain in high school as

compared to their usefulness in this respect for students more favored

economically is reported in Table 22.

Table 22

Student Response to Item 4 by Economic Status -
Inventory (S-1)

Program Economic Status Yes i No Total XZ

Automotive Technician _Advantaged 75

-"3-6

_214 96 3.00
N=138 Disadvantaged 42

Dept. Store Retailing Advantaged 90 33 123

(N=148) Disadvantaged 20 5 25

Financial Institutions Advantaged 100 14 114

(N=137) Disadvantaged
_ ONO .1.11.

22 1 23
1.23

Food Retailing Advantaged 77 _.1A_ ....9_3 .... .02
N=124 Disadvantaged ! 26 31

Food Serv. & Lodging Advantaged 107 21 128 1

N=168 Disadvantaged
4 34 6 40

.04 )

Law Enforcement Advantaged_ 90

2-9.

56
-.4

146

3-5m=j22L iii;aavantage-d- 1
1 Secretarial

N=135
Advantaged _i_ 107

Disadvantaged ' 24

4 111

24
.39 1

Combined Responses - i 646 165 811_Advantaged
Al I 131.nerr.liene fttYrzl i1001 17473...ar.e..:p.A i Ci% qC 11 il

95
X- (df=1)=3.8
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Results showed that all seven programs were of greater value - although
it was virtually negligible for two of them - for disadvantaged students.
Only in the case of the Law Enforcement program was the proportion of dis-
advantaged students encouraged to continue high school enough greater than
for advantaged students to be statistically significant.

The chi-square value obtained for the combined responses for all pro-
grams was of sufficient magnitude to indicate that the series were signi-
ficantly more meaningful in conveying the value of a high school education
to disadvantaged junior students in comparison with their advantaged
counterparts. The project was more effective in this respect than it was
for the senior students who viewed the programs in the Fall. Comparisons

can be made by referring to Tables 10 and 22.

Items 6, 7, and 13 of the S-1 inventory were designed to measure the
value of the programs to disadvantaged and minority students for acquainting
them with the types of jobs available to them. Student responses for the
items were combined for the purpose of making tests of significance between
both advantaged and disadvantaged, and minority and Anglo students. Response
totals and results of chi-square tests of independence between advantaged
and disadvantaged students are shown in Table 23.

Table 23

Combined Student Responses for Items 6, 7, and 13
by Economic Status - Inventory (S-1)

I Program ± Economic Status Yes i No Total!

Automotive Technician Advantaged 58 288 .40
(N=414) Disadvantaged 104 22 126

Dept. Store Retailing Advantaged .1 314 55 369 .92
(N=444) Disadvantaged ' 67 8 75

Financial Instititions Advantaged 251 ......91 _342 7.08
N=411 Disadvantaged 61 if -697

Food Retailing Advantaged -1-.237 -. -.39 -. -. 276-o 5.44
(N=372 Disadvantaged 91 5 "is

Food Serv. & Lodging Advantaged 320 64 384
7.47

(N=504) Disadvantaged 112 8 120

Law Enforcement Advantaged .1 326 112 438
.02

(N=5371_ Disadvantaged 1 73 26 991
Secretarial Advantaged 1.218 _34 _332

-I 1.60
(N=405) DisadvIeLsger-1 69 4 73 1

Combined Responses - i Advantaged .....4 1976 453 2429 I
,7.,-" 14.28

X2
95

(df=1)=3.8
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Student responses for three of the programs - Financial Institutions,

Food Retailing, Food Service and Lodging - indicated they were significantly

more valuable in informing those identified as disadvantaged of job opport-

unities than cor advantaged individuals. Only the Law Enforcement program

showed no difference in this comparison. The result of the test of signi-

ficance for combined responses clearly indicated that the programs were

effective in fulfilling the project objective of informing disadvantaged

groups of new and varied career opportunities that are possible. Results

of junior student responses were more conclusive in this respect than were

those reported in Table 11 for seniors.

Responses to items 6, 7, and 13 for student inventory (S-1) were also

tabulated by ethnic groups. Table 24 includes response totals and results

of chi-square tests of independence between Anglo and minority students.

As was the case for the statistical analyses of the same data comparing

advantaged and disadvantaged junior students, the results show negligible

Table 24

Combined Student Responses for Items 6, 7, and 13
by Ethnic Groups - Inventory (S-1)

program Ethnic Group I Yes No Tota

Automotive Technician Minoritz___ _124 23 1.247 1.9

N=414 An:lo 210 57 267

Dept. Store Retailing Minoritz___ 76 _11 _17 .2

N=444 An:lo 305 52 357

Financial Institutions Minoritz__-_ _85_ _20 _105 1.9

N=4111 Anslo 227 79 306

Food Retailing Minority
O M M 71 7 78

N=3721_ Ago 257 37 294

Food Service & Lodging Minoritz___ 101. 111
N--504 An:lo 331

_10
62 393

Law Enforcement iMinoritz
N=537) An:lo

72

327

24 -
114

96
441

0.

Secretarial L.Minoritz 78 6 a

N=405 'An:lo ay- 37
_84
321 "

Combined Responses - (Minoritz_
All Programs N=3087 'Awl° ---

607

T97.6
101 708

I 2-.33 13379
0

a.-

X
2

95
(df=1)=3.8
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to moderate greater value of the various programs for acquainting minority

as compared to Anglo students with available jobs. None of the chi-square

values reported in Table 24 for specific programs are large enough to jusi:!:fy

stating that the response differences for .the two groups could not be a

matter of chance. The result of the analysis for the combined responses for
all programs suggests the programs were significantly more effective for

minority students. These findings are essentially in agreement with those

reported from senior responses in Table 12.

SUMMARY OF INVENTORY FINDINGS

The findings based upon "yes" and "no" responses by students on both

S-1 and S-2 inventories and by counselors on inventory (C) could be briefly

summarized in the following manner:

1. Junior and senior students and their counselors considered
the programs a valuable source of occupational information.

2. Student evaluations of the programs made from one to two months
after viewing the broadcasts and those completed immediately
afterward were in rather close agreement. Programs were ranked

high in presenting career development facts, moderately effective

in encouraging students to remain in school, and of lesser valve

in motivating students to think about matters specifically related

to job plans.

3. Counselor ratings of the programs were sonewhat different from

those of students for each of the above three areas.

4. Students thought the programs were beneficial in acquainting them
with available job possibilities and statistical analyses pravie1:1

evidence that the programs were most beneficial to disadvantaged

and minority students in this respect.

COMMENTS BY STUDENTS DURING FOLLOW-UP INTERVIEWS

Student replies to Item 16 of the "Television Program Information In-

ventory (S-2)" provided considerable information regarding their views of

television programs as a method of presenting occupational information. The

item read as follows: "If you were a teacher or counselor, would you use a
television program rather than some other method to help students with their

job plans? If so, why? If not, what methods do you think are better?"

Student comments could be classified into five general categories.

The five categories of students' statements are:

1. The importance of seeing the actual jobs and the opportunity for

vicariously experiencing the job activity.
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2. The extent to which television programs hold student interest,
show information in a way that students understand, and the ad-
vantages of this method of providing occupational information
as compared to other methods named by students, namely, reading,
career days, guest speakers, field trips, and teacher lectures.

3. The value of the programs for career planning and development.

A. The ^lisar understanding of job entry procedures provided by

the programs.

5. The motivational value of the programs for disadvantaged students.

A far greater proportion of the student statements related to the cate-
gory of the importance of seeing the actual jobs and the opportunity for

vicariously experiencing the job activities than any other. Several students'

statements are included as representative of their comments on this matter.

They are: "Like they say, 'a picture is worth more than a thousand words'.
When you see a picture, you can imagine yourself actually in the job - you
can imagine yourself doing the work."; "The way the shows were set up with

actors of our own age made them more believable."; "TV takes students right
on the job and they can see how people work on actual jobs." "The major

actress was close to our age and that made it "TV makes things more

realistic - students can imagine themselves in the place of the actors.";
and, "The TV program showed a real situation that students could relate to,
especially since it was a department store right here in town."

The following statements are representative of student comments re-
garding the extent to which television programs hold student interest: ''You

pay more attention to TV. The TV program showed examples and acted it out,

it was very real and interesting. "; and "Many-students don't bother to read
assignments or listen to speakers but they always pay attention to TV."

The following student comments show that they believe television programs
present information in a way that is easily understood. Some student quotes

are: "Seeing a situation is lots better than having someone telling you about
it. TV expresses things in a way that enables everyone to understand it.";
"You can see what they're doing right on the job. In a lecture you can't

understand this. TV makes you feel right there.'; and "If I hadn't been

working as a box boy this would have been the best thing - it shows you ever
thing that really happens on the job."

Students compared television programs with other methods of presenting
occupational information in the following way: "TV holds student's attention.
Kids get bored with a speaker and field trips are expensive."; and "TV is
something you have to watch. If you read something, your mind can wander.
It's hard to take a group of students on a field trip but TV can bring acturtl
jobs situations into the classroom."

The value of programs for career planning and development are expre:.sod
in these statements: "The TV shows someone actually working on the Job and
then the steps he goes through as he is pronoted."; "On TV you could se's

understand how you can advance on the job."; 'TV can give you a clear pc-
ture of what you're going to do, the kind of work and what the work place
looks like."; and "You can actually see people on the job and the explanation
about how one advances on the job was clearly shown.".
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Statements which indicate that students gained considerable under-

standing of job entry procedures from the programs are: "Can understand

job finding process better. Can see how interview actually takes place.

What the actual steps are in the job hunting process."; "TV makes it

easier to understand how to go about getting a job and what requirements

are."; and, 'TV makes a job or occupation much plainer. You can actually

see what the people have to go through when applying for a job and what

they do on a job. This way you know what to do yourself when you go out

looking for a job."

The motivational value of the programs for disadvantaged students are

shown by: 'TV brightens your thinking. That show made you think about

getting more education to be better qualified. "; and "TV can get through

to students who refuse to read."

Results reported in Tables 8 and 20 show that Item 16 of the S-2

inventory received the highest and second highest "yes" response for the

Fall and Spring broadcasts, respectively. Because of this high affirm-

ative response, most student comments gave reasons why they would we

television programs rather than some other method to present occupational

information. The small proportion who answered Item 16 negatively expressed

a preference for class discussions over television programs for learning

about occupations.

REVIEW BY PRINCIPALS' EVALUATION COMMITTEE

In addition to the quantitative and somewhat more objective evaluations

obtained from the inventories answered by students and counselors, a more

subjective appraisal was obtained for the Fall showing to seniors from thP

principals' evaluation committee. Meeting as a committee, they were asked

to express their views regarding the use of television to present occupa-

tional information, the effectiveness of the television programs viewed, and

the conclusions reached from student and counselor evaluations. Comments

and suggestions made by the principals are summarized for inclusion in this

evaluative report.

Comments by Principals' Evaluation Committee

Prior to meeting as an evaluation committee, the principals had vicw,M

at least one of the television programs and had read this report, with the

exception of this portion, which obviously could not have been written prior

to the meeting. It was apparent from the comments made by the principals

that they had also talked with their school counselors about the programs.

Most of the principals thought the programs did a good job of stimu-

lating student interest in occupational planning. One expression which con-

veyed this viewpoint was: °I think these programs caused students to ack

questions. We looked at them as just a jumping off point with a little

different technique than you would normally have from the lecture or film."

-25-
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It was the consensus of the principals that such occupational tele-
vision programs should be viewed by students before they are seniors.
One principal commented that: "The students would have liked to have
seen them much earlier - not as seniors. They have already made plans -
the programs would have given them some additional interests if they had
seen them as sophomores or juniors."

It would be better to have an entire class view the programs rather
than to take students from several classes to form a group. It would be
possible for the teacher to do a more effective job of introducing the
program and of conducting a follow-up discussion than the counselors were
able to do in the relatively short time period. Teachers instructing
courses closely related to the occupational area presented by the program
would be the best resource persons within the school to lead the follow-up
discussions. Principals thought programs of this nature would be more
beneficial if an out-of-school resource nnrson could be available after
a presentation to provide supplementary information during the discussion
period.

Some time was spent considering the effect of using amateur rather
than professional actors in the program series. The fact that the actors
and actresses were not professionals added something to the programs was
a comment of one of the principals which seemed to be pretty representat:ve
of their views on this matter. They thought students were better able to
imagine themselves in a particular job because of this characteristic.

The biggest difficulty the principals identified with this method of
providing occupational information was the fitting of the school schedule
to the programming schedule of the television station. Suggestions such
as the use of closed circuit TV, preparation of video tapes fox distribution
and the preparation of students schedules to fit the schedule for a TV pro-
gram series were expressed.

Principals agreed the TV programs were an effective method of present-
ing needed occupational information for youth. Their comments and sug-
gestions indicated a real interest in making this media more beneficial
in the future.
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SAN BERNARDINO
VALLEY CCLLEGE Date

Name School

Counselor's Name Grade Sex: M

Area of iiork Represented in Program Viewed__

IMMII1

Ilroos..111111111.. MOM.

For Counselor Use Only: Item 1. Yes No

Item 2. A-M A-N A-A A-0 Other

ay. ..........aaisa=1

TELEVISION PROGRAM INFORMATION INVENTORY (S-1)

We are very interested in knowing how much students learn from

television programs like the one you just viewed about factors such as:

(1) how to obtain a regular job, (2) types of beginning jobs possible

in an area of work, and (3) how to advance in one's work. Only you can

prov:tde such information and you can do so by answering the quesUions

in this inventory.

DIRECTIONS: Please read each question carefully. It is important tha:,

you answer questions just the way you feel about them. Answer them by
ti

placing an 'X' in the proper space ( ).

If you have any questions about the reason you are being asked to

craplete this inventory or the method for indicating your answers,

please ask your counselor for an explanation. If not, you may proceed.

Anower each question. Thank you.

_

.L

YES NO

Do you think you learned anything really worth-

while about how to get a job from this television

program? ) )

Do you have a better idea of some of the jobs -

person might do when he is just starting in this

type cf work?



YES NC'

Did the program help you understand the qualifi-

cations a person should have to get a first job

in this area of work? ( )

4. Did the program help you understand why your school

work is important? ( )

5. Are you more interested in planningfor your first

regular job than you were before you saw the pro-

gram? ( ) I

6. Did the program help you realize that persons like

you can get the kinds of jobs discussed? ( ) ( )

7. Did you learn from the program that people like

you can get more advanced positions in this kind

of work? ( ) ( )

0. Do you have a better understanding of ways to get

more training while employed to prepare for

promotions? ( ) (

9. Did the program give you a pretty good idea of

the jobs to which a person can advance in this

type of work? ( )

JO. Did the program cause you to think about how well

you would do in a certain job? ( ) )

11. Did the program cause you to want to know more

about some jobs? ( ) ( )

12. Did the program help you think of several places

you might get a job, either in this town or in a

nearby city? ( ) ( )



13. Would you encourage other students who are a lot

like you to see this program when it is shown

again?

1.4. Are you more interested in talking to someone

about your work plans since you saw this tele-

vision program? ( )

15. Do you think you learned more from this program

about things like getting a job and working up

to better positions than you would from 1 class

discussion on the same things? ( ) ( )

16. Do you think you learned more from the program

than you probably would by reading pamphlets which

contained information about this kind of work? )

17. Do you have a better opinion of this type of

work than you did before you saw the TV program? ( ) ( )

18. Were the ideas about getting a job and improving

in that area of work presented in a way that was

easy to understand? ( ) (

YES NO

(
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SAN BERNARDINO VALLEY COLLEGE

Student's Name
41110010111101,

'1K1101'1-

Date

School

Arca of Work Represented in Program Viewed

.11.1811111.10

TELEVISION PROGRAM INFORMATION INVENTORY (S2)

DIRECTIONS: Read each question carefully to each student. Encourage him to ask for

clarification of any question he does not understand. State to each'student very

specifically the importance of answering questions very honestly rather than the way

he thinks we would like them answered. Be sure to check the space indicating the

student's response for each question. Additional space has been left after certain

items so that student comments can be noted.

1. Do you think you learned anything really worthwhile

about how to get a job from the television program?

2. Did you get a better idea of some of the jobs a person

might do when he first starts working in *(

)?

3. Did the program help you understand the qualifications

a person should have to get a beginning job in

* L'/1111!II
4. Did the program make you feel that your school work

is more worthwhile?

5. Did the program cause you to do some planning for getting

your first regular job?

6. Did you get some good ideas about what you can do to help

yourself get a better position while you are working at a

job?

* State the subject of the program which the student viewed.

YES NO

4.4.774n
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7. Did the program give you a pretty good idea of the jobs

to which a person can advance in *(

YES NO

( ) (
)

8. Did the program help you imagine yourself being in

certain jobs? ( ) ( )

9. Did the program increase your interest in a job so such

that you got more information about it? ( ) ( )

10. Did the information in the program help you think of

some placei where you might try to get a job? ( ) ( )

11. Did you learn more about *C. )

from the television program than you have by reading

about it?

12. Were the ideas about getting a job and advancing in that

area of work presented clearly enough that they were easy

to follow?

13. Did the program cause you to change your mind about the

kinds of jobs that are available to you? If so, in what

way?

14. Have you given a lot more thought to your job plans since

you saw the program? If so, explain. ( ) ( )

* State the subject of the program which the student viewed.

."111,17111,W .7744% 77,7...74
.7X 4' ..46'

1,107f. - r

41, T
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YES.

15. Did the program increase your interest in your work

-plans so much that you talked to v adult about them

since you naw it? If so, who?

16. If you were a teacher or a counselor, would you use

a television program rather than some other method

to help students with their, job plans? If so, why?

If not, *that methods do you think are better?

f4-
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S N BERN . 11 DINC
V LLEY CCLLEGE Date

Nene School

Area of Work Represented in Program Viewed
.......moranaft ,wini.....

11.11111w rrilma.11. Mb.

WIRITTSTON ?MIRAN INFOPATTON INVENTORY (C)

Information is being obtained from students; school counselors,

and school principals for use in evaluating the effectiveness of tele-

vision programs as a medium for providing occupational information to

students. Because of his training and job responsibilities, the

counselor is usually better qualified to evaluate methods of presenting

occupational information than other school staff members. Therefore,

your reactions will be especially valuable.

DIRECTIONS: Please answer all questions except the last one by placing

and TV in thR proper space ( ). Although you are probably suffici-

ently acquainted with evaluative procedures to know the importance of

answering the items as objectively as possible, you are reminded of

this fact to assure that you keep it in mind as you complete the in-

ventory. Thank you.

1. Do you think the students learned anything really

worthwhile about how to get a job from the tele-

vision'program?

2. Is the information about job-entry positions pre-

sented clearly enough to have much value for

students?

3. Should students get a pretty good understanding of

job-entry qualifications from the program?

YES
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4. Do you think the program will motivate students

to give careful thought to the matter of ob-

taining their first regular job?

5. In your opinion is the program of particular

value to disadvantaged youngsters?

6. Should the program encourage youth from minority

groups to upgrade their job plans?

7. Does the program present good ideas about how a

person can prepare himself for job promotions?

8. Should students get some pretty definite ideas

about ways to get more training while employed?

9. Does the program provide valuable information

about career-ladder opportunities?

10. Do you think the program will increase student

motivation to complete high school?

11. Should the program cause students to make a more

realistic evaluation of the appropriateness of

their job plans?

4.2. Do you think students will be more likely to

discuss their career plans with their counselor,

their parents, or other adults after viewing the

program?

13. Is the program likely to encourage students to

seek additional sources of information about

some jobs?

14. Should the information contained in the program

encourage students to think of specific places

where they might seek employment?
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15. Do youfeel class discussions are usually less

effective in acquainting students with occupational

infanmation than the program you viewed?

16. Would students generally learn less about job -entry

requirements and procedures, and. career-ladder

information by reading selected pamphlets and

bulletins prepared by career information services

than they would from such programs?

17. Are students likely to have a better attitude

toward this area of work after viewing the

program?

18. Is information presented at a rate which students

Should. be able to follow easily and effectively?

19. Would the information be more meaningful to stu-

dents if it was viewed during the junior year rather

than during the twelfth grade?

20. In general I thought the TV program

YES NO

) ( )

) ( )
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